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"HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered at the address 22 Saryan street, Yerevan 0002,
Republic of Armenia, located at the same address
(hereinaller referred to as Company), represented by Tsolak
Hovhannesyan, Director of Commercial Department, on the
one hand and Court of Cassation of the RA (hereinafter
referred to as Client) represented by Varazdat Mikayelvan,
Acting Chiel of Staff, on the other hand, signed this
Contract as follows:

CHAFPTER 1, SUBJECT OF CONTRACT

1.1 The Company is obliged to render the services under

Clause 1.2 of the present Contract at the request of the
Client, and the Client is obliged to accept the services
under the present Contract and pay for them.

1.2 The Campany is ebliged to provide the Client with pustal

services in compliance with the conditions and order
defined hy the present contract, the legislation of the
Republic of Armenia, regulating the ficld of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services, as
well as courier services and additional services related 10
the postal services (hereinafter referred 1o as Services).
The deseription, provision procedure, conditions  and
terms of the courier services and additional services
related 1o the postal services are defined in the Annex 1,
integral part of this Contract.

1.} The Company. as the National Postal Operator of the

Republic of Armenia  (Designated  Operator),  while
praviding the Services of postal communication, shall be
guided by the legislation ol lhe Republic of Armenia,
regulating  the  postal communication  activity, the
intermational agreements and other legal acts of the
Republic of Armenia, which define cerlain terms and
conditions of provision of services for the given kind of
scrvices.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Pravide the Services in the proper quality, according o

the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions

envisaged for provision of postal services under Lhe
Legislation of the Republic of Armenia, international
agreements and other legal acls of the Republic of
Armenia;

2.1.3 In case of the receipt of written complains from the

Client concerning the provision of Services, in the
pracedure defined under the present Contract, discuss
them and submit a written reply to the Client on (he
messures undertaken:

2.1.4 Upon the wish of the Client, submit clarifications on (he

terms and conditions of the provision of Services:
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2.1.5 In case of changes of the service provision tarills under

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensurc the
access 1o the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal

service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the comesponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to

221 Demand from the Client preper fulfillment of the

payment and other obligations underfaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the

implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving thc present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract, In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged w eliminate the breaches made in the terms of
the Contract. In case of non-glimination of the breach in
the period defined by the Company’s notification
envisaged hy this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize ather rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the awthorized state  body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints sgainst the quality or other

233

conditions of the Services provided by the Company,
inform  the  Company  thereof  without  delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Mot to disseminate any incorrect or  unauthentic
{unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;
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2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contra

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contrace;

242 Receive information on the Services provided or the
progress of the Services provided;

243 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized stete body, in the procedure under the
Legislation of the RA. or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

244 In casc of not agrecing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of noet agrecing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract,

CHAPTER }. DELIVERY AND ACCEPTANCE OF THE
SERYICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Compuny, and the universal postal service provision
tarifts shall he defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia.  The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company's
website (address: www. havpostam) or the Company's
post offices, In case of further changes ol the prices
(tariffs) the Client shall he informed about it in
compliance with the procedure under this Contract.

3.2 The prices of courier services and additional services
related to postal services envisaged by this Contract are
defined by the Contract’s Annex | The changes of the
prices of courier services and additional services related to
postal services are made by the mutual consent of Parties,

3.3 The maximum price of this Contract is determined 2 949
930 AMD, VAT included. The present amount includes
all the costs undertaken by the Company. The Client has
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the right to use all the Services provided by the Company
under the present Contract with no restrictions. in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
casc of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certificd if there is a relevant stamp on the
postal item and the given item has been aceepted by a post
oilice.

3.5 For the effective period of this Contract, in order to reccive

K]

v
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postal services, the Client shall have the right ta apply for
and receive stamps and/or envelopes from the Company
anytime by paving for them in advance.

In order to purchase postage stamps and'or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Comtract, in the
Annex 2. The Company appraves the Client’s application
and provides the Clicnt with the required stamps, other
postage marks and/or envelopes, if the prepayment made
hy the Client in order to use the Services suffices for the
implementation of the application, The application
envisaged by this Clause can be submitied by the Client in
paper. by means of postal or hand delivery. or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company s e-mail.

For all the Services envisaged by the present Contract the
Client shall transfer a prepayment for each month to the
Company's bank account mentioned in this Contract, The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
manth, 11" the whole prepayment is spent, the Company
temporarily cancels the provision of Services, Lill the
Clicnt transfers the prepavment to the Company.

Within the framewaork of this Contract, the Company can
agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the wrillen
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
pavment deadline the Company can cancel the provision
of Services and demand the Client 1o pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document aboul the provision
of Scrvices (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amaunt reduced from the prepayment provided by the
Client, The repart concemning the provided Services is
being compiled during the month under report. on the
basis of the comesponding documents about the delivery
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and acceptance of items, signed between the Company
and the Client.

The submirted scttlement document is subject to be
approved by the Client within 3 (three) business days
after having received i In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 ({thre¢) business
days after having received the corresponding wrillen
notification of the Client.

In ecase of coming to agrecment concerning the
comrection of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3 {third) business day
after coming to agrecmenl,

In case of issuing the settlement document (invoice} in
¢lectronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are cartied out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Clicnt at the latter’s request,
Or clse, the process of delivery and accepilance is
arganized by means of the Company’s couriet service, in
compliznce with the conditions defined in the Annex |
of this Contract.

As a result of the delivery and aeceptance of ilems, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client,

Lnder this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liahle for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia,

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
andfor incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client’s rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.
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wupnwnprpmGGbpl  wipngempqudp 4.3 The Parties shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared afler the conclusion of the present
Contract and impossible 1o be prevented or envisaged by
the Partics.

4.4 In case improper provision of scrvices assumed by this

4.5

Contract, that is; postal item's loss, damage, or, in ¢ase of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
arder determined by the Article 19 of RA Law "On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Partics” consent under Clause 3.8 of this Contract, the
Company may charge the Client a penalty for each
delayed day. equal to (0,05 % of the amount to be paid, but
failed to have been done so,

The payment of the penaliies and for’ fine does not
release the Parties from the entire fulfiliment of their
Contract obligations,

If the supervision andfor contral of the RA Legislation
implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents {information and data) in the process of
procurement, before signing the present Contract, in (he
consequence of which  the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilalerally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client docs
not bare the risk of damage or benelils loss, arising
towards the Company as a result of the unilaleral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedurs under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery decadlines of the items sent to

abroad by means of postal communication, neluding
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the comesponding post office of the Company, The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
{national) operators of postal communication of other
countries, including the countrics of transil or destination
(it means, vielation of deadlines valid in the mentioned
countries).

4.7 The Company is held no lishility for prohibition of the

postal item’s {rajectory by the Customs of the Republic of



4.8

ynndhg pmunwhl weopeim wlgndl wpgbibm bodwp, win
punui” wmupwlin downpp ]y whnmpwl mupudp wpghibio,
wowpwlpl wogpuadbpe Yud pobwgpeofbme Yud wewpwihi
nplzwg Gy wdwn:

Zwgumnwl] dwipuybnmppot dwpusipli GupdhGibph Yeming
wnwpwim  wigmdl  wpgbiypme glygpnod Cllghpmpgmbnp
dwtwpmpihg wwhmd b Ghphwbipogbnwlpul goenughli juygh
ownuympnul hwdwp wwhdwbjws b omwg puzh wowpwin
hudwy hwpgwplpfuwd uwlwghil m LwéwmpnhG Jbpagupd G
t dwewgmpul  ghiwg  Jéwpfwd dhwgwd  goofwpp: Ug
whmmpmbEbph Owpuwghi dwpdhliébph Yogdhg wewpw Ghikph
wihigiwl wpgkph phwpmd dwéwpnpphG  sh Jbpugupddno
Thwrewjaupjuli ghdwg Jéwmluwd grndwpp:

Qnifu 5. TunmGmpmb

5.1

5.2

5.3

Uyl wywpiwfwgnny (v b &
GwrwgmpymGibph  Gwemgiwti  pipwgpmd CAYkpapymbp
wpuprnwnpgod towaqehndb) <wdwlunpgh’ Jiumwihl uagh
ownugmppiliphy  ogumbm  quonGhmppud ppudmipp
Ll Swhpaglionp ol opbGuapmpmul bowgp ppudwlod
wlmbphl bwdwowmwofowb:

Chlbprupylp wupuudnpymd t oaplt L bppepn wGdwbg
shwqmbiby b owgy Ghpwgn shpuawpulyt) dwdwbunpnh Jepupbpyueg
hptl hwpnGh  weleopughl wd wy qunmbhp  uwgdng
wkinblnipymitpp, pwgwnmpwdp opbiipn] uwhiniud Yupgm|

iz usdr whnblmpniititpp i G Chlkpnup b
wpupunwy npmgjw G ghwypbph:

dwhwhunpyp wwpowdopind b hpogupullp ouygl
wpupdwbiwgpm]  Gwnwgmpuiisph  dwongdwi plpugph

Jbpwpbpowy aamjwd b ong badwonh wyiypup nenbmpymGibp,
apnlp Ywpmmn 66 Jhwu hwoglbhy COYLanpwE hwdpudhl L
hwlighy ity wywenngliiph dmn CEYEpmp el Ynpihg dunnmginn
umumpmfibph  Jbpwpbpeg ng bunjwonh  Qupdhph
dlun|npiwbp: dwéwhmpnn wupmun]npynd ©onpbk Al sppopn
whdwly shwpolitp bowy Yemyny shpugwpalby COLpmp) wi
Ybpwpbpuy hpbG hwpnGh wnbopugp Yuod w)) gugmbhp Guwgdng
utinynp miGlitpp, pugwomppuadp opblipn] vwhiwijud Yupgm|
fiz1fmd ubinblynipnuititiph mnpefwinmiw Lwdwlunpih
wwnnuafnpmipyul qlgplgh-

Gqnfu 6. Unwpwiim hnGdGmip hwugbwmhpngp (unwganh)

0.1

6.2

6.3

6.4

Lwdwlwgpuljuli  popwlgmpmi hwiighuowgng - guuoliggog
{uunnihpdud) Yuni  gliwhwngud  numwhG wowpaoGhilpp,
hligwhu  Gwl  hhoogphpp b dhlik  Bpyme Yhogpand  pagp
qmuquibgny guwigynn wy dovnughl wnwpubplspp (unyl
griup plwuanny wjunethbn® qpubgden wnwpwbh),  wowgnnh
hwughl vuguouplnn dinwnw il pudwidmbp dnunpugpgbm onp
Chysnmpiwl thnumuwnwph dhengny] wpluwmwGpughl dudbnh
pipwgpni  wrwpynud G0 pon wrwpwGhibph  Jpo Gp]wd
hwugblitipf:

Cnununmuph  wewghl wjghpipol  dwdwiwl hoogbunhnng
pwgwhumppul  ghypmd  hnwmueupp Gowl wnopwGhi
Ubpunupd ined © g ghi podwiimbp’ hweopn opp wowphmn
iugunwalymy;

Lwenpy opp hwugbwnhnng pragwlpugmpgmin YplGgbpm ghuypo,
thnumwuwpp hwegtiwnhpng hudwp poglind £ dwingwghp’
thnunugpl pudwidmip Ghplwywlwm b phwidiwd gpuligyng
thnumwghl wrwpwihb oG dwufpb:

Umyl gubup 6.3 Qtuenod  Gafwd dwlngwghpp  drnumwemwpp
mbmunpnud £ owjue hwoybh thnuenghl pudwGnprougpl wpyoood
Yuwd thounwyhl pudwinpnwhl wwhwmpoeih hudwopuooooefuwb
fughlnui:  dnunwipl  pudwinppughl wplnh  ped oo hi

4.8

Armenda or other countrics, including: prohibition of the
items’ access 1o the temitory of certain country.
confiscation or expropriation of item; destruction of item.

If the item's trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tanfl
cnvisaged for domestic postal service and caleulated for
the item of certain weight from the Client and refurns the
rest of the amount paid for the service to the Client. I the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is nol being
returned to the Clignt,

CHAPTER 5. CONFIDENTIALITY

3l
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6.1

6.2

6.3

6.4

Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client’s
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

The Company is obliged not to communicate 1o a third
party anvhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged 1o do so in a procedure
under Law.

The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may demage the Company’s
reputation and bring to formation of wrong opinion among
consumers concerning  the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged o do so in a procedure under
Law,

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)

The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (wilhin the
framework of the present Chapler hereinafter: registered
itens) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver's address during the working
hours, per the addresses indicated on the items,

In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

Ini the ahsence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the pust office and to pick the
undelivered registered postal item.

The postman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subseription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither 4 postal
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.6

6.7

subscription box nor a postal subscription cabinet, the
poslman gives the notification to some adull inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

In arder to ensure the delivery of registered items
addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entrepreneur who is entitled to receive the
postal item addressed to the legal entity or private
entreprenenr, If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employec designated by the manager’s
order, in case of legal entity, and to the private
entrepreneur, to the person authorized by the private
entrepreneur of the employee designated by the latter’s
order, in case of private entreprencur.

The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are retumed to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirly davs mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post oflice and pick the postal item.

After the expiration of the period of (thirty days, the
Company returns the undelivered postal item to the Client
according to the procedure under this  Contract,
mentioning the corresponding reason  of non-delivery on
CN 15 blank.

.8 The period of thirty days, envisaged for the items’ custody

by this Chapter, can be reduced according to the wrillen
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2

{two) kilograms, as well as all kinds of items on demand.
is carried out within the framework of this Contract from
the post offices. All the items weighting up w 2 (1wo)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of ilems is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

6,10 The ordinary (unregistercd) mail correspondence
{hercinafter: Ordinary  letter), including other items
registered  in  ordinary way (ordinary  postcards,

notifications, CNOT advices of receipt etc.) are being
deliversd 1o the addresses indicated upon the ilems by
means of the Company’s postman on the same day of
receipt hy the post office attending the receiver's address,
during the working hours, The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet, If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided 1o some adult
inhabiting in lhe same address, and in case of legal enlity
or privatc entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.3 of
this Conlract,

6.11 The registered postal items are provided to the addressee

{receiver) on the basis of the identification document, The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively lo the receiver indicated upon the item. In case
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of legal entity or privale entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled 1o
receive the registered postal item under the Clause 6.5 of
this Contract, before carrving out the provision of the
Item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but "undelivered not by the Company’s fault™,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countrics.

6.13 The international items, dispatched but “undelivered not
by the Company's fault”, are returned 1o the Client. if the
latter pays the fee envisaged for the service of remurn. In
case of domestic deliverics the items are being returned
for free.

6.14 The following cases are stipulated as “undslivered not by
the Company’s fault™ by the present Contracl, when the
Company carries out the obligations assumed by the
Contract, but the item is not reccived by the addressee:

a) the address is incorrect;

b) the address is changed;

¢} the addressee is absent:

d) the addressee does not inhabit or is not at the address
indicated on the item;

) the addressee refuscs to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s  identity (no  identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework o
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) hame sumame,

b) street, house, building number, apartment number,

c) name of location (region, city, village),

d} postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
itern delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the intermational
agreements ol the Republic of Armenia (statements of
the Universal Postal Unien).

6.17 The conditions of the postal service provision (including
{he conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issuc related to the provision of
services to the Client, at the latter’s regquest.
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CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to

7.2

this Contract shall be setiled through negotiations.

If the Parties fail 1o reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

&1

This Contract comes into force and becomes obligatory for

lhe Partics from the moment of sighning and remains
valid till 30,12.2021. The terms of the present contract
will be effective since 01.01,2021 (441 art. OFf Civil Code
ol RA).

2.2 The deadline of this Contract can he prolonged before the

8.

.

8.5

8.6

expiration of this deadline, If onc of the Parties makes a
sugpestion provided that the Client still has the demand to
use postal services,

This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except for the cases
when the financial allocations required for the Service
procurement are cut down according to the order
determined by the Legislation of the Republic of Armenia.
In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via ils post offices as well as from the Company's
website: www. haypost.am.

Other amendments o supplements of this Conlract, not
related to the postal service provision conditions, lerms
and prices (lariffs), are being carried out sccording to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia,

Besides the cases of Contract lermination covisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Parly is informed about it in written one manth before,

8.7 In case of adoption of other conditions of service provision

B8

8.9

by corresponding normative legal acls and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, diffcring [rom the
service provision conditions envisaged by the present
Coniract, the Partics agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

This Contrael is drawn out in two equally binding copies in

the Armenian and English languages. The Company keeps
I{one) copies of the Contract and l(one) copy is given Lo
the Client. In case of misunderstandings or contradictions
hetween the Armenian and English versions the Armenian
version shall prevail,

All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the ¢-mail addresses as follows:



CiytpmpymG | namakanishiahaypost.am

Lwdwlunpn vehrabekcourt. am
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Qqmfu 9. Unnikph hpunjwewGwlwl huugblbpp, publjuhi
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CoYbpmpmi! Company:

EEITY TV T B iy

“Haypost™ CISC,

p-pload, Uwppud 227

22 Sarvan street. Yerevan

4L Tax code: 02507464

alintin]Epa pualips SRS

“Converse bank”™ CISC

L4 Aceount namber: 1930003703 156004
S Tel: /010 514-548

Upfbpghnb iboplds ©
Director of Cominercial Department:

Sl -:'.u.i]hl.ui,ﬂ_rhﬁ;_ . o
Tsolak Hovhghmesyan——m---ri-arie
D

Company: pamakanishiwhaypost.am
Client: vehrabekigicourt.am

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application sulimitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change telates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

Lwwhnpy’ Client:

&4 Wanwphly puonwpud

Count of Cassation of RA

p- bplauh, LUwpgujwd 57

5 V. Sargsyan, Yerevan

o4 fTax code: 02383241

24 b gnpéwnliwljw i quinympymi
Ubbiwpniwlpwb gulswugbmumaeli’

Operational Department of Ministry of Finance of RA
Account Number/<< 900011023232

Lhn,” Tel: /0104 511-705

U Jumulyueth nblun]uph wwpnnuljwawp |
Acting Chief of Stall -
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Annex 1

of the Contract N PD-175-03-21 signed on .03.2021
between “Haypost™ CISC and

Court of Cassation of RA

Conditions of provision of courier services, as well
as additional services, related to postal services

1. The Client (the corresponding entitled employee of the

Client) shall present a request by phone at least three
hours before for the courier service related to the postal
service, providing information about the quantities and
weight of the postal items subject to delivery. The
phone numbers envisaged by this Clause are provided
to the Client by the Company. The additional services
under this Contract include the weighting of letters and
the fixation of stamps as per tarifls.

The Company shall register the requests for courier

services related to postal services, envisaged by the 17
Clause of the preésent Annex,

. The delivery of postal items to the entitled cmployee of

the Company (hercinafler: Entitled employee or
Courier) shall be carried out in the address mentioned
bv the Client, as per the request for courier service
related to postal service, presented by the Client,

. After reeeiving the request for courier service related o

postal service. the employee who registers the request
shall immediately inform about it the Courier who
altends the address of the Client.

_ Receiving the request, the Courier visits within the same

husiness day the address mentioned by the Client and
aceepts the items provided by the Client, in compliance
with the order defined in this Annex.

. After carrying out the request for courder service related to

postal service, the Client packages the postal or other
ilems in special bags, provided to the Client by the
Company.

. The provision and acccptance of the postal items shall be

made in closed bags.

. The Courier shall accept the postal items on the basis of

the catalogue filled in by the Client, The Catalogue
shall be compiled in two copics, signed and scaled by
the Client. The Client and the Company shall fill in the
catalogug with the following data:

Day, month, year of provision and acceptance (1o be
filled in by the Client);

Name of Client (to be filled in by the Chient),

Correct address, index, name and surname or name of
the item’s addressee (1o be filled in by the Client);

Registration number of the provided items as per the
catalogue : the registration number of the catalogue
shall be recorded in the item's left upper comer. (oo (1o
be filled in by the Client} .

Weight of each item (to be filled in by the Client ] in
case of not being filled in by the Client, it shall be
checked out and filled in by the responsible of the post
office) ;
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Type of cach item : ordinary, registered (to be filled in
by the Client).

The postal items subject to delivery, together with the
copies of the filled catalogues about the items, signed
and sealed by the Client (with the fields meant for the
Client filled), shall be placed in the bag, which shall be
closed by the Clicnt and thus provided to the Courier,

10, Atter the visit, the Courier shall provide the items {bags)

accepted from the Client to the responsible of the post
office {Manager, teller).

. The responsible of the post office shall carry out a

nominal checking of the items and in casc of
compliance register them according to the type of item
mentioned in the catalogue, as registered or ordinary,
non-cash item.

. During the realization of items” registration process, the

responsible of the post office shall separately weight
gach item (ordinary, registered) and compare il with the
data recorded in the catalogue. If the catalogue lacks for
the Client’s record about the item’s weight, in this case
the responsible of the post office weights the item and
indicates the datum about the item's weight in the
comesponding part of the catalogue, among the item’s
data, If the checking reveals that the weight of the
delivered item does not correspond o the weight
mentioned in the catalogue in front of the respective
item, the responsible of the post office shall register
similar items by making a cormesponding correction,
which shall be submitted to the approval of the Client,
according to the present procedure,

. The responsible of the post office shall affix the stamp

of comesponding value; affix a barcede: fill in the
catalogue (the fields in catalogue to be filled in by the
responsible of the post office), by mentioning the
revenue calculated for each item in accordance with the
lariffs, the barcode number of cach item, the total
guantity of the delivered flems and the total sum, as
well as the value of the Courier’s visit and of the
additional service cnvisaged by the present Annex; then
sign and scal the catalogue and hand the catalogue
together with the checks issued for the items to the
Courier, in order 1o deliver them to the Client during
the mext visit, but not later than till the 3" business day
following the given day.

14, The total amount of the courier services related to postal

services provided within certain month, which s
calculated as per the pricelist defined in the present
Annex, shall be reflected in the monthly mutual
settlement statement of postal services,

15. Until up to the 3™ business day following each month

under report, the responsible of the post office and the
entitled employee of the Client shall compile on the
basis of hilaterally signed and sealed catwloguss a
mutual selflement statement {mulual statement) in three
copies, which shall contain the quantily of the items
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18.

accepted within the month, the caleulated revenue, the
wotal value of the Courier's visits and the additional
services, as well as the amount reduced from the
prepayment made by the Client and the remnant of the
prepayment. The first copy of the bilaterally approved
statemenl shall be provided to the Accountings of
«Hayposts CISC, the second vopy shall be provided to
the Client and the third copy shall be kept in the
Accountings of the Post Branch.

The Client shall approve the mutual settlement
slatements within one husiness day and return them to
the Company by means of Courier, during the further
visit of the Courier.

The Company shall issue a sctilement document
(invoice) corresponding to the Chapter 3 of the present
Contract on the basis of the approved statements and
submit it to the Client, which is obliged to approve the
settlement document and return the Company’s copy to
the latter, as per the procedure and period defined by
the present Contract.

The settlements between the Parties shall be made in
compliance with the procedure and conditions under the
Chapter 3 of the present Contract.

19. Prices of courier and additional services

Service
Service type i
price

Monthly value for the
courier’s visits: 10000
AMD, VAT included

Courier service per month

Courier service as per each

Value of courier’s each
visit: 300 AMD, VAT

regiet included

Addilional service for processing
of up to 5000 items per month

For weighting each
item and alfixing a
Stamp:

20 AMD, VAT included

Additional service for processing
of up to 5001-17006 items per

For weighting each
letter and affixing a
stamp:

oot 18 AMD, VAT included

Additional service for processing
of up to 17001-30000 items per

For weighting each
letter and affixing a
stamp:

month 15 AMD. VAT included

Additional service for processing
af up ta 30001 and more items

For weighting each
lerter and affixing a
stamp:

pet month 12 AMD, VAT included

Summarized offer for Courier and

For up to 25 visils of
Courier and for
acceptance of up to 50
kg of items: 30000
AMD, VAT included

additional s¢rvices
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{On obtaining stamps and covers)

L wdwyphoune PRC dhel
goponnmpyul pewlwlibpond guifwing bip «iwjhnuum ®L0-hg dbnp phphp (gl Guwdwlwipbp

L/ pd dpupltp’

We kindly inform You that within the framework of the contract PD

«Haypost» CISC and
“Haypost” CISC:

(ynmih whdwod )
_ p-hi Yipjwd ply PD

wjw piufwgnh

sigmed on between

we would like to procure (buy) stamps andfor covers from

Tiwimip Uijwiwghip Puwlwlp (bww)
Gipp 23
B aly
Tipwn a0
Gipmp 1201
LTIV ) n
Tewufmlwlipy 25
Lol iy 50
Loy sz 1]
| Lol n
Lamfwljulihy K1)
Lruwdiljuiipy 120
Trnduwlyudhy 160
TsunfulywGifey 170
Lhuipulipy 200
Lnieljutipy 220
Vrwdwlpulh; 230
Lusdwlyuitipy 240
Lewwdtulyuelipz 280
Tnwdwluwihy 300
Lunfwhuwiihy 130
Lewduelmiipy 351
| Vsl 380
Lauiljlihy 450
Loawtfulgu iy 560
| LouwdwilyuGhy 650
“Lunfuljwlihg 8710 |
Lovwduulyueliphz 11600 |

(g pimuannnt )

(applicant]
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[sigraluse,

The Client ean fill in either the Armenian or the English version)
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