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“HAYPOSTT Closed  Joint-Stock Company. which  was
formed in compliance with the taws of the Republic of
Armenia. being the National Postal Operator ol Armenia
registered at the address 22 Sarvan street. Yerevan OUu2.
Republic of  Armenia. located at the same  address
(hereinatier referred to as Companyj. represented by Haik
Avapyan. Acting Chief Exceutive Officer. on the one hand
and Court of Cassation of the RA (lieremnalter referred (o as

U3D0NUS»  hwiyy npp

aqiunply bt {wjwunwGh Quiipwiytimnipjul  optiipGtiphl
awswdw)l, gpubgrud t, qnbynui £ Qwjwunwth Lwlpunylinnigp i,
p.Gplwl 0002, Uwpjwii 22 hwugknud U hwinhuwiing b Lwjuunwij
Qwilipuwybnnppul houuughi Yy waquiht owbpwmnp (wjunihtin
Gwl”  CaYbpnipyG)”  h pbdu guwddnp gnpownphp wloptith
wuwymnGwiwmnwp  Lugl Uduquth, dh Yogipg, b <& dfnwptil

pwdlitnhpuwtut  pGypmpymdp,

nunwpwih (wijumhbn uny6 ywdwlwgpp wunn™ Nweyhpounm
fwd  Qwdwhinpy) h  phdu
G.Uluhpwpjmtih, dnw  Ynndhy,
htintbjwih dwupd.

w fuwmnwljuguh
Yliptighl  unyti

nliljwjwph

wu i iwgipp

Qqmju 1. Nwyiwbwqph wowplwl

1.1 Chykpmpmibp  wwponwynpymd t unyl
iwfpwwnbuwwo  wwipdwlbbpn] Qwdwlunpnph  wrwwnpubpm|
dwwnngly) uny)Q wuw piwliwgnf 1.2 Ytnnud o
ownw mplGtipp, hulj <wdwhinphp wwpowgnpgnud Loungl
ww iwlirugpm| whmwibugwd wujuwbiitipm| plinmdtyg
oSwrnwmpmiGtpp b Jdwpt gputig nhiwg:
Chytpmpyniip  wwpowynpimd L unyl
thnuwnw pi Yuwiyh nnpup Jupgunpnn Jwjwumlij
Qwlipwwtnmp b opkiiunpnipjunip, Luijwumwlh
Qwlpwwybwmpyul  Showqquyht  wwjpdwbwgptipmp U wy
hpwjwlwl wlmbpn)  vwhiwlgwo Ywpgm] U wujdwiGlpn]
LwwfunpyhG Swumgbp pnumwghl Quwyp Swoew)nipmGGin, wjn
puUnui”  wpwgplipwg thnuwwhl  SwrwympymbGtp (EMS) L
hinwgpupli  ownwympymlGtp, hlsybu  Gwb  finomwghi
Jwnwmpniliiiph hbn Juwwd unphwbinulwiht U odwlinul
ownwniplGtp (wyuntitin’ OSwowjnippndibtp):  Pnanw i
Jwwh SwnwympbGlitph  htim Juuwdwd  eniphwtgulught L
odwlinulf Swnwjnipjntlitph  Glupugpuipmtp,  dwamgdwb
Jwpgp, wuwpiwilibpi m dwdltimilpp vwhdwligwo LG ungl
wudwbwgph wipwdwlbh dwu Juqinn Qwyliphwd 1 -m|:

wuwydwliwgpny

wwwiwgpmi L

Layapmpmlp, npybu Qwjpuumulij Jwlpwiybnnip b
thnunwzhG Yuwyh wqgqujhl owlipwwnmnp (Gwiwlywd owybpwwnnp)
Gnuumughl Juwiyh SwmuympnilGbpp dwinnighjhu wnwebGnpygnud
t thnutnwjhl Juwh gnpontiimpymbp Yupgugnpnn Lwpusnwih
Qwfipwytimnipyub onbliugpnip jrudp, LJw i
Qwlpwiybwmmppubl  dhowqquyht  wpwydwlwqptipnd L wy
hpwdwhw wlnbtpny, npntGgm] wygpo) wbuwih Swnunipnitiitip)
hwidwp uwhiwlwd G0 Swrw nipymittiph Swuonigiwi npnywbh
wwyiwGiibp m dwiytnbitp:

Qinifu 2. Ynndtph ppuymbpGpp b wwpowwinpymGGhpp

2.1 CAYtpmpynlp wwpouynp £

Ownwjmpnblitpp  Jwwmgl]  wuunpwd  apulny|’
wuwjiwlwyph ywjdwbGhpht hwdwywumuoujuwd.
Gwnwjnipjmblitpp Swnngby  <wjwuunulih 4\u(jpwlqhu{mp_uu(i
opbGunnnip judp, dwjwunwih Jwlpwybnonppud dhowgu ht
wwwiwgpbpny U wy hpwjulwd wiwmbpny twiuwmtivgwo
thnuwnw jpli ljwwh ownw mp nlitibph dwnnigtwdi
ww dwttpht hwdwywuwufuwt,

Unyli yupdwliwgpm] vwhiwljwd upgmf Lwdwjunpn)h {nndhy
Ownwmpnuilitph dwonmgdwl dbpupbppug gpusgnp panopltip
unwlwnt ghypmd, plGwpyb gpulp U gpuynp ywwwouwt
itpuwjwglt]; {wlwlunpht  dbeGwplwo  dhengunndllph
yGpwpbpju.

dwawfunpnh gwiinmpunip wupqupubnlibp  Ghplpupuwgly
CwnwjnipjmGlbph dwwmmgiwl wwpdwblliph b dwdyimbtph

um )l

2.1.4

C

“wstomer or Client) represented by Go Mkhitarvan, Chief of

Stafl. on the other hand. stgned this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1

1.2

The Company is obliged to render the services under
Clause 1.2 of the present Contract at e reguest ol the
Client. and the Client is obliged to aceept the serviees

under the present Contract and pay for them

[he Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislaton ot the
Republic of Armenia. regulating the field of the postal
communication. the international agreements and other
fegal acts of the Republic of Armenia. including the
express mail services {EMS) and telegraph services. as
well as courier services and additional services refated 10
the postad services (hereinatter reterred 10 as Scrvices)
The description. provision  procedure. conditions and
terms of the courier services and  addinonal serviees
related o the postal services are defined w the Annes 1.
integral part of this Contract,

The Company. as the National Postal Operator ot the
Republic of Armenia (Designated  Operator).  while
providing the Services of postal communication, shall be
guided by the legistation of the Republic of Armenia,
repulating  the  postal  communication  activity.  the
international agreements and other legal acts ol the
Republic of Armenias which define comnin torns
conditions ol provision ol services lor the piven Kind of

1

SCEVICUS.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THF

PARTIES

2.1 The Company is obliged to:

2.1t Provide the Scrvices in the proper quality. according t
the conditions of this Contract:

2.1.2 Provide the Services i compliance with the condition
envisaged tor provision of postal services under the
Legislation of the Republic of Armenia. internationa
agrecments and other legal acts ol the Repubhic o
Armenia:

2.1.3 In case of the receipt of written complaints from  th
Client concerning the provision o Serviees. in the
procedure dedined under the present Contract. discus
them and submit a written reply to the Client on th
measures undertaken:

2.1 Upon the wish of the Clicnt submit clarficuions on th

terms and conditions o the provision o Services:
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2.1.7
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Ybpwplipjug.

Unyli  wuwjdwliwmgpny]  Gujuwwbuguwd  thnumwghl Yugh
SwnwympmiGitph dwnngdwl vwljwgGbph hmpnfunipymGGLph
pliypod,  wyn  pymd Qwjpuunwbh  Qwlpuybnmpjwi
opliiunpmpjuip vwhiwlfwd Ywpgn] hpwduwun  whnwljwd
dwpdGh Ynnthy thnuutw jhi Ywyh nulipfliruwg
dwnwjynipmiGhph  vwlwgbhiph  vwhiwidw6  hnthnjudwi)
nhiypnd wwwhnby Gzqwo  impinjunipyniiGtpp  Jlipwpbpug

wblintijuntnp)ul hwuwlbhmpymip  Qwlwjunpght™ . ungl
wwjiwbwgpny uwhdwigwoe ww jdwGibpnyg.

Qwjwuwmwlph - Qwlpwwbnnpputd  Yogpdhy Qudbpuggwd
Whowqquwjhl ww dwliwgptipny Lwd Lwjuumu b
Qwilipwybimapjub optGungpmpiunip b w) ppudwiljput wipnbpm|
thnuwnuwjhi Ywwh ownw nipymlttph dwmnniygdwl
wuwywbftpnyd  hmpnfunpymbitp  Yuwwpdbm  glypbpod

wyuhmftip hwdwoguwwuuwd hindmjumpymGGph Jbpuptipgug
hpwglynuip Qwéwhunpphl’ unyl upwlugpm) vwhiwbilwd
ww wliltpny.

Guunwplp  ungli wwdwliwgpny

uwhdwliqwo  hp wy
wwpurwynpoegp mbGtpp: '

ChytpnpimGa hpumGp mGh’

Muhwlighy <wdwfunpnhy’ unyl ww)dwbwgpm] Gpw Yoy
unwlidGwo Jdwpiwl b wy WupnwynpupynliGhph ywmpwa
Juunwpnid.

Swljwgwd dwdwbwl wnwlg mdtm uayli wpopiwbwghpp
iwfulwlwl Swlmgdwdip, Shwlnniwbh, dwdwbwlpunpuytiu
Ywubgltip unyll wuwpwiugpny uwhdwifwo npny Jwyd prgop

wupnwiynpmpjnlbtph  Jwwwpnudp, Gpk Qwwlunpyp  h
flwwnwpnd flud ny wwumpwd Yepynd b Juowpmd
Ownwjmpynlibph  plingniidwl,  ppubyg  npdwg  Jéwpdwt
wwpnuwnpnpymbtitnp L uml W jdwlwgpny

(whiwnmbufjwd hp wy wwpomwynpupymGGtipp:  Ungd
tlpwhtivmm] (wpwwmbujwd  gbyptipnd CaYepmp Gl pip
owlmgdwdp vwhiwlin bt w)t dwdlbtwmp, aph plipwgpmd
Qwdwlunpnp yupunwugnp b obpueglly) bp Yamdhy poyp mpgwd
wuydwlmgph wwydwlbbph fuwponndGhpp: Gph Qwdwjunpnp
:h Jipwglind fuwhimndp unyl GGpwltinm] Gwuwnbiowd
Liykpmpjul Ympdhg owlimgdundp vwhiwbhjwo dwihlnmyg,
CAaybpnpymbp wpny b oy ungl gwpdwlughpp b yguhwioty
Qdwiwlunpihy qGwabbiph hwwngnd,

bpuljwlwglitp unyl  wupdwbwgpm] vwhiwlgwo  pp owy
hpunmbpGtipp:
<wéwlunpp wwpou]np ¢

UnyG wwpdwlwgpny uwhdwiwd Ywpgn] b wwjpdwblipny
plinmGty Rayepmpjub Yandhg Swwnngwd GwrwnipmilGtipp b
JSwphiy npulig nhwg’ Coytpnipjui uwhdwlwd
Gwnwjmpjniblitiph qlkphl (uulwqGtphl) hwiuoywowejuwd,
fualp dronvnwghé Yugh mbpibpuwg owewimpnilibtiph hwdwp
Qwjwumwilh Lwlipwwbnmppul opbbunpoipjudp uvwhdwlgwd
bpwiwum  whwmwlpud dwpdth Ynndhy  uwhdwldwo
uwljuqltphG hwiwwywnwujuwd.

Cayipmpywt Ynqihy dwwmgyny Swnwympmbibph npuih
Jund  wyy wuwydwiiibph  Jbpwpbppup ponnpGip mGGupm
niypbpmd wlhwwwn  wbnijwglhy  gpulig dwuhl
Caypmpyutip’ ywhwwlbing wngli gupdwbwgpp 5.3 Ymm] L
2.3.3 biipwljtunny uwhiwijwd v pdwblbpp.

Ipkt  uvhnuyp hwd ny bhwwunp GG udwd), plyytiv Guwb
wrebnpwihl qununbhp hwinhuwgng wbnliogp)mi yunwpwdty
(hpwwywpwlwght Jud  m hpugupolpaght bnwlulm))
Clijpmpjul L Ctiytpnipjui ynnijyg dwunnigyum

2.1.5 In case ol changes of the service provision taritls under

the present Contract, including the delinition (change)
of postal universal service tarifts made by an authorized
state body in the procedure  defined under  the
Legislation of the Republic of Armenia. ensure the
access 1o the information about the mentioned changes
for the Clicat. tn compliagee with the conditions
defined under the present Contract:

2.1.6 I case of changes made m the conditions of postal

service provision by means of international agreements
ratificd by the Republic ol Armenia. or (he Legislation
or other fegal acts of the Republic of Armenia. ensure
the  awarcness ol the Client on the corresponding
changes made under  the conditions defined by the
present Contract

Implement other obhgations defined by the presem
Contract.

2.2 Company shall have the right to

221

222

223

Demand from the Client proper fullillment of the
payment and other obligations  undertaken by the
present Contract:

To cancel anytime unilaterally and temporarily  the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in cuse of  non-
implementation or improper implementation by the
Client of the obligations of service aceeplance. pay nient
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub  clause. the Company  defines by iis own
notification the period. during which the Client s
obliged to ¢liminate  the breaches made in the wrims ol
the Contract. In case of non-climination ot the breach in
the period defined by the Company s
envisaged by
dissotve the present Contract and demand the Client to
compensate the damages:

nobeution

this sub clauses the Company miay

Reulize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Acceept the Services rendered by the Company and pay

against  those as stipulated  under the terms and
conditions of this Contract. 1 accordimee wiihy the
prices (tariffs) of Services defined by the Company. and
it case of universal postal serviees. in accordance with
the taritls detined by the authorized  state body.
assighed by the Legistation of the Repabtic of Actenia:

2.3.2 In case of having complaints agaiust the quality ov other

conditions of the Services provided by the Company.
intorm  the  Company  thercof  without  delay.
implementing the conditions under Clause 3.3 and Sub-
Clause 2.3.3 of this Contract:

Not to disseminate any incorrect  or  unauthentic
(unveriticd) mtormation (by public or non-pubhc means)
concerning the Company and the guality and  other
conditions o1 the Services rendered by the Company.
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2.4.4
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Ownw mpymGbpp npulh bowjpyw phwGGtph dlipuptipprug.
Mwhwwby thnumwght Juwh ownwmpniiGbnhg oqunfontlph
huwdwp «®nunwghb Yuiyh Ywupl» Lwijwuwmlip
Lwlpwwbwmnppul opkipny L dwywuwmwih Qulpuwybnnp ot
thowqqujht wwjpwblwgptpm] vwhdwijud JulinGibpp, win
pumd  wnwpwipbbph  GhpgpuGphl b wy)  wuwgdwtbbp
Yapwpbipnn hulinfitipp. )
Gwuwmwplp  unyld wywjowbwgpnd  vwhdwliqud  hp o owy
wuwpunwynpnipniGbpp:

dwdwhunpi hpwymbp mGh

Nuwhwiigh) COYepmpnitihg  Gwnw)nipmiibtpp Guwinmglip
dwdwbwlhi L wwunzwd  Qupgm) ungl wogdwtwugph
wuwjdwllibphG hwiwwywmwubuw.

Stntjwwnynipynit unwGw] dwnnigud Gwrumpjmdtitpp {ud
OwnunipymbGtiph Swunnighwt pipwgph qupupippu.
Qwjwunwbh {wlpwybinmpjui opblunpnipjuwdp vwhdwidwd
Gupgnd ppwduuont whnmwlub dwpdGh  Ynndhg thnunwght
Quuwh mithgbpuw) ownw mpmitiiph vwlpugtbbp) swhowbdwb
(hnthnfudwl) Yud ungl guepduetugpny Swanigyng dhinumght
Jwwh wj Swrwympnuititph vwlwqbbph CaYLpnpjwl Yndhy
thnthnfudw(  hlin  hwdwdw)l  phGlipm ghypnd moty unyb
vt jiwwghpp’ Gwhounybiu uumwpbng gtipetiwhwdwpy b win
dwupl (whiwwbiy S-opyjw dunilfiind qpuidnp wtinkijugltyng
Laytpmpjutip. .
Qwjwunwlilip  Qwlpwwytinmnipjui linnihy Juybpwyguwo
dhowqqwhG ww i Gwgpbpnyg Y Lwjwunwiih
Qwipwwbumnipjub ophtiunpmp juwdp b wj hpudufwd wlmbipnyg
thnuwuw hli jwyp dwpw mpmilitlph Jwumgdwli
wwpiwlittpnd  hmpnfumpmiitp Yuwwnwptipne  ghyplipmy’
wunwmjwd  thnhnfunpymGibph hbn hwdwdwgt  sphlitgm
hpdpm] ot unyl wwpwblwghpp' lwpwwbu  uanwplipng
ytpetiwhwygwply b wyn swupl Gwhwgbe S-oppo dwdljtinnnd
qpudnp wbnblwglbm} Cliykpmpwuip.

bhpuwlwliwgtit;y unyl  wwpdwiwgpm| vwhdwiwo hp wy
hpuméipltpp:

Qniju 3. OwowmipymbGtiph hw G4 Gnui-pGym Goudp,
Mujydwlwgph qhGp, Owowympymbltiph Jwunmgdwli  qGlpp
(owjuqbbpp) b ySwpdwt Jupgp

3.1
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Unyt  wwplwlwgnpn]  Gwlowwbwmwd  thnonwgpl o ugh
ownw)mpmiGtph, wjyy  pod  Upwqplipwg thnuww gl
ownwmpimGGtiph (EMS) L bhnwgpugh  dwowympymbGtipp
dwwnigdwl  glikpp (uwlwgliipp)  vwhdwnd L - (Qud)
thnthnfuymd B CGYbkpmpmil Ynndhy, hul thnunwght " Gugh
mipybpuuy  Swnwympymtititiph dwunnigdwl uwlwqlitpp
vwhfwlimd L (Qud)  dingnfudnd B Qwijwunwth
{wilpwylnnipjul  ophliunpmpjudp  uwhdwbfwd  hpwywunt
whwmwhwl  Jwpdih  Yngthy: Ungl Yl Gpwd  qlibpp
(uwluglbpp)  dwdwpunpppl  wpuwdwgminnd G COYEpmp b
hlwbplibwwghli  yuyph  (www.haypostam  hwuglim])  Jua
Chykpmpyuli  hnuwmwghl  pwdwidnilipttiph  dheongm]:  Qfitph
(uwluwglitph) htinwqu thmpnjunippulibph plagpny Jwdwtungngp
wnbtnbliwgdnud b owyg dwuhl unygl epupdutiogpm) awbtubgud
Yuipgny: ‘
Unyli  wuwjpdwlwgpn]  (wpowwnbtofwo  dimumwghli Juwgh
SwnuympymbGlitiph  hbwm  Juwupjwd  umphwinuyw it Juwh
Swnwjinipmbliph L odwliquly ownwjnppuliGiph  gllipp
vwhdwijwd bl enyl wwpdwiugph dwnjbwo 1-mf: Gnuvwghl
ownwynipymbttph htim juuywd vniphwlinuijuwiht L odwligul]
JwnwimpiniiGhph gltph  thnhnfunmpmtitpp Yuunmwmpimd  La
Unndbph thnpuwnupd hwiwdwjlinmpjuadp:

2.3.4 To fulfilt the rules envisaged for the users ol postal
services by RA Law ~On Postal Communication™ and
by the international agreements ol the Republic of
Armenia. including the rules conrcerning the items’
insert and other conditions:

2.3.5 Implement other obligations undertaken by the present
Contra

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner. in accordance with the
conditions under this Contract:

2,42 Receive information on the Services provided or the

progress of the Services provided:

A3 Incase of not agreeing with the defininon tehanpey of
the universal postal service tanfls made an the
authorized state body. i the procedure under the
Legislation of the RA. or change of taritfs of other
postal services provided under this Contract. made by
the Company. dissolve this Contract, makmg a final
settlement prior to that and informing the Company
within 5 days in advance:

S

[8%4

In case of not agrecing with the changes in the
conditions of the postal service provision according 1o
international agreements ratified by the Republic of
Armenta or the Eegislation or other legad acts o) the
Republic of Armenia. dissolve this contract on the basis
of not agrecing. making final setlement prior o that
and informing the Company within 3 days in advance:

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE QF THE
SERVICES, SERVICE  PRICES  (TARIFES)  AND
PAYMENT PROCEDURE

3.1 The prices (tarilfsy o' the postal services envisaged by this
Contract. including the express mail services (ENS) and
telegraph services. shall be delined and (or) changed by
the Company. and the universal postal service provision
tarifts shatl'be defined and (or) changed by an authorized
state body assigned by the Legistation of the Republic off
Armenia. The prices ttartffs) under this sub clause shall
be provided to the Client by means ol the Company’s
website (address: wasy Dy poslanyy o thie Company s
post offtces. tn case ol further changes ol the prices
acif sy the Client shall bemdormed abowt v

compliance with the procedure under this Contract.

v
o]

Fhe prices ol courier services and additional ~ervices
related to postal services envisaged by this Contract are
defined by the Contract's Annex 1 The changes ol the
prices of courier services and additional services related to

postal services are made by the mutual consent of Parties,
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3.6

3.7

3.8
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Unyfi wwpSwGwgph wowbijugnyl ghlip uwhdwiign 4.509.300
(snpu  dhihnG hhGq hwpymp hGp huqup bpip hupgop) <4< gpuad
Gtpwnyuy WUL-G: Unyll Ghuonyd Gqwd gnuwbwpp Ghpunmy L
Caytpmpyul Yondhg hpwywGwgnng pojnp Swjuutipp: Ungyl
Ytnny Guwwnbugwd grudwph 2pewbwlibpnu Qwdwifunpnl
bpwyniip  niih  wpwlg  uvwhiwlwhwlnuiGtph  oquli
pihtpnpyul  Yondhg  dwwumgygnn’ ungl wwgdwlugpm|
(whwnbuwo Bwnwympmnililtphg: Uhwlqudpe wewpondbtiph
pwhwylibpn]  wwydwluwmapwd  (hdwdwiw)  wmupnpndtibp)
nhiypnud)  CllkpngpymGG  hpunmlbp mbh  Qwdwjunpght
wnwownltp oguybnt dhdwoww) thnunp plingnitdwd hadwp

fwhiunbujwd  pliipmpjuti dwubwghmwgqud  Ginvwwg)ho
pwdwlivnuliplitphy:
Unyl wywplwlwgpny  Gwpwnbofue giounwghl Guagh

Swnwmpjui nhiwy Yéwpmdp bwdwungmd b, Gpl thinunwpt
wnupwlinm Ypuw thwfgwd b hwduyunwojuwd Guwdwljuth), b
wijw wnwpwiihl plinmbyb £ CaYtpnipjul Yangdhg:

Unyfi wwdwlwgph gnpdnnmpjub pGpugpmd  (imuumwghli uagp
gwnw jnipmliGtphy ogutipm Giuyrumuwlymj Jwdw|unjp
gulugwd dwdwbwly hpuwmbp niip phitp U CGGGpnwpmihy
vunw iy Gwdwlwbhzbp Lwd opwplbp’ Gwleeegbe JGwplqm|
npulig nhdwg:

COnunughl Gwdwlwilppbp  Wwd  opwpltip,  dtmp  plplym
lwwinwlyny {wlwfunpgp hwpn £ Ghiptugugtnnd COaYgtpnputp,
nph dbp Ygqwd b ounyl ww)pdwliwgphl opybiu Qugtipgwo 2:
CiGhpnpymbn punfwpupnd £ <wdwfunpnh hwjnp b gtpohlpu
wmpuiwnpod b wwudhpwo GwdwlwGpbpp,  tmoonwgpti
Ydwpdwli wj 6hpbpp L/pwd opwplbpp, tph Dwnwympymblitiph
oqutint iwwwyny Jwdwunppph Juwwpwd Jwlhundwpp
pwjupwpnud b oyunygtp ppuljuiug o hwdwp: UnygG Ghaong
Gwwnbuwd hwjnp dwlwhunpnp Ynnihy wpog b Ghplugugly
thwumwpnpwhl tnutiwyny thnemw il wpwpdwl fud wedtint
hwdGtm  dhongn{, Juwd Gbuopnbwshi  GrobGwlng®  aogl
wwdwblwgpmd  Gzqwo Qwbwhinpgh  EbepnGuwght Qaoun)
huwugbhy RGykpmpyul tthwmpnGwghlt ginonh hwugbpl o)
upwlwynpjwd wundtl nmupltipny dpongmy:

Unyl wuw pfwlwgpny Gwuwnbiufwo panp uilivwljh
BSwnwjmpymlbGbphg ogndbpm Guywunwnm] jmpupwly nip wduju
hwiwp dwdwhinpgld CigtpmpuwG unyl ywpiwiwgpny Gwd
pwliwyhl hwadht  infuwlignd L Qublou@wp, npp swp
npnpUnmid & dwlwjunpyp Yngdhg” vauyp widujw plipwgpud
wwujhpynn  CSwnpwympniiitph  Ywlluwwmbugng  wpdtip)t
hunfunywwwujutul: Lwlifuw]Gwph wywm{biym nhypnd
Caybpmpymlbp dwiwliwunpuybiv Jwubiglnud L
Owrwinpmblibph  dwunmgnuip®  dpiyl Qwdwiunpnh  Gnndpy
Jwhfuwnjdwph finfuwbgnuil CGLytpop puip:

Unyli ww phwliwgph npowliwllitipnid Jwwjunpih
wnwewnplnippudp Caybpopynitip pupon & hwdwdw)jlinp mb nwy
Gwnwjmpymiitiph dwnngnuiG  ppuljuwiwglit]p  wlow]Gwph
uwnywd (hibme ghypnud, bpb Qwdwlunpgp Ynndhy Jewpdwl
duwnijbnh Jbepwpbpjuy Gpliuyugyud gpunnp wowowplnipymtt
pinmaygby t Caybpnpjul Ynqdhg: Ungl Yband vwhdwldud
ghypmd Ydwpdwl Ytpg Gwdwilltitnp nwlwnyy hlunn
Lolkpnipymbp Jupnn b poobgtt) GwewmipyniGtph dwongnoip
b wwhwlighy Qwlwfunpnhy USwpti dwnnigjud
DwrnwjmpmiliGhph ghiwg, hlyybe Gwlk dwdwlunpgh Guwmdwap
Yhpweb) winyd® unyl wu pdwbwgpnyg vwbdwguwd yunfibpm]:
Smpwpwlinp widui plipwgpnd dwwnnywo
Ownwnipjaliibph  hwdwp’  dhtb umfpeg wdedub hwonpyn
wiudu  10-py wpuwnwbpwihi opp CGYLpmpymbp Yuqing L
Jwéwpunpopl b Gbpiwjuglimd Gwowynipymbilipp dwongdw
Uepwpbpjup dwjwuwmwbh  Qwlpwwybonpjut  opliGugpnip juidp
uwhiwbijwd  hwiwywwnwujuwli  hwpquplught hwonwpnnp
(hwplwjhl hwyhy) U hwydbmnt wdufw plipwgpnd dwnmguo
GwnwjmpjniliGtph yepuptpju) hwajbodmpimd, apmd wnwbapb
umnmy Gpgmd b dwdwlunpph  wmpwdwapud Qublowd@uphy
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3.4

The maximum price of this Contract is determine
4.509.300 AMD, VAT included. The present amoun
includes all the costs undertaken by the Company. The
Client has the right to use all the Services provided by the
Company under the present Contract with no restrictions
in the frames of the amount cnvisaged by this Clause
Depending on the quantities of one-tine deliveries (it
case of sizeable items). the Company has the right
propose the Chient to use the services of the Company &
specialized post olfices. meant to aceept sizeable post,

The pavment for postal services determined by thi
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a pos
office.

3.5 For the effective period of this Contract. in order o receive

3.0

postal services. the Client shall have the vight o apply fo
and receive stamps and/or envelopes from the Company
anytime by paying lor them in advance.

In order to purchase postage stamps andsor envelopes.
The Chient submits an application 1o the Conmpany. the
sample of which is attached to this Contract. in the
Annex 2. The Company approves the Client's application
and provides the Client with the required stamps. othel
postage marks and/or envelopes. if the prepayment made
by the Client in order to use the Services sullices for the
implementation ot the  application.
envisaged by this Clause can be submitted by the Client in
paper. by means of postal or hand defivery, or via e-mail
by sending the scanned version of the application fron
the Client’s e-mail mentioned in this Contract 1o the
Compuany’s e-mail.

Fhe  applicatior

3.7 For all the Services envisaged by the present Contenet the

3.8

3.9

Client shafl transfer @ prepayment for cach imonth o the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Chient according k
the expected value of the Services ordered for the giver
month. 1" the whole prepayment is spente the Company
temporarily cancels the provision of Services. Ul th
Client transfers the prepayment to the Company.

Within the framework of this Contract. the Company cir
agree 1o cﬂri‘y out the provision of Services at the Client’s
proposal while the prepavment is spent. it’ the writter
proposal concerning the payment deadline subninted by
the Client has been accepted by the Company . o the case
envisaged by this Clause. alter the cxpuation ol th
payment deadline the Company can caneel the provisior
ot Services and demand the Client to pay for the Seryives
provided. as well as subject the Client o penaliy at th
rate envisaged by this Contragt

Fhe Company compties and submits 1o thie Clicnt berorg
the tenth business doy of the f(ollowing month
corresponding scttlement document about the provisiol
of Services {invoiee) envisaged by ihe Legistation o1ty
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services  provided  during  cach month, The repor
includes a separate row contaming inlormation about th
amount reduced [rom the prepayment provided by th



funwpuwo Glugtgdwii Jwupl wtiniuunynpmé: Uwoaoanggwo
Ownwmpymbltph ybpwplippuwy hwyybnmdagpmbp ugqigod L
hwpylinm wdujw plipwgpnid Clhlkpmpput L Qwswjunpnh dhob
unnpugmwd wnwpwhlitiph hwdGdwi-plignidwl Jepupbipug
hudunyumwufuwd hhwuenwpnpbiph hhdwd Ypuw:

310 vhpuwpwgyuwd  hwpduplught  thwunmwpnnpp Glpwljw
hwurnmundwl {wdwiunpph Yonihg’ wil vnwlwmg htinn 3
(iptp)  wzluwuwbpwiht  opdw plipwgpnd:  Qwpdwplpught

thuwutnwpnpnud wlihwiwywnwojuwbapymGitip hwjpotwptipgtyn
nbiypnud Qwiwhunpyp wwpnwynp b owgy Swuhl ghugnp owlmglg

Chayipmpyutp 3 (ipbp) woluwwwGpuyhl opguw  plipwgpmi:
Unnuitipp wwpuwiynpynui Liti pliiwplly win
wlhwiwyuwinwuuwmpymbtitpp Jwwfunprp

hwiwywwnwujuwl gpudep dwinmgnudt  Clltippppul Yomdhg
unwlbwim wwhhg 3 (Epkp) waluunnwlipuhl opdur plipwgponi:
UGhwiwwwuwmwuhuiw Gmp mudiGkph 62qpundwl Ytpwptipjuy
hwidwdwyimpyni dbnp phipipu gliygpond QwSwijunpyp
hwunwwnnd £ hwduwpluwihG hwunwpnnpl m nquiplimd L gpo
ukl ophliwyt CGGLpnpubip’ ny ny pwl hudwdw)lingpul g
opwl hwonpynn 3 (hiptip)  wpfuwwnwbipwjhi opju plipwgpmu:

Eiunpntiwhi Enulwlny hwwpljwht thwuwnwpnimp
(hwplpughf hwphy) nupu gptipm pligpms gupoplipwgtipt
hpwlwGwgynad hilk {wjwumwh Jwlipwytinnipjut

ophiunpmpjudp vwhdwijwo Yupgny:

3.1 Unyli wwpwblwgpp 2pewlwlibpn  thounwghl GQugh, wyy

punii’ Upwgplpwg thnumw)hl dwnwjmpjut (EMS) dhengny
wnwpgnn  dmunwghli | wowpwbhbph hwbdind-pligouined
hpwjwiwgynwt £t Chykpmipjpul hwiwwywwmwohnuG  thaunwjhl
pududmlpGhpmy, npnlyg gwlyp hpuywpwlpwd b CGYLpnp i
pimbpGiwnwghl Guypmd L Yupng b opudwngmit) Qwéwjunpnhb
Jbpohtihu Ynmihg Gdwl wwhwby Ghplujuggbine giypnad, Jud
hwGd Gdwb-pligniGiw qnpoplipwgl hpwiwiwgynnd f
Chayapmpjwl  umphwinuyuht  dSwmwmppui Spheongmy  uniyl

wwiiwhugph  <Lwdbpuo o swhdwGwd  wpopiwGihphl
huwdiwywwwutuw: :

3.12 UnwpwGhGbph  hwGdGSwi-piymbiwl  wpgmbpnd Gnndbpp
unnpugpnul - B CiyGpmputG  Ynpihyg  uwhiwljwd  4Lp

thwuwwpninp, nph dbY ophtiwlp wpydnw £ Qwdwhunpnhl:

313 Unyli yujypdwGuwgpny dwdwiunpyp wwpmwgnpdmd & hp Yomqihg

uny)l wwlwgph 2nouliwlGtpnud 4tinp plipwo
iunfwljwbhpbpl m thnuwmwghli Jowpswh wyy Ghotpl oguwgnpdtiy
pwgwnutiv  thnunwjht Guyh Swnwjnipymlttphg  oguitiim
(injunwlym]:

Qifu 4. Gnndbph ywwnweluwbwadnpyon

4.1

4.2

Mupdwlwgpught wuwpouwnpmpymGibph yjwnwpdwi jud oy
wuwnywd juwunwpdwi hwdwp Uandlipp ywonwuluwiwmmpymb
b Ypnd dwjwunwbh Qwlpuwybompul oplilipitpm] L
dwjwuwmwih <wlpuwybinnipjwl dhowggu)hl wwydwliwgpipng
nwhiwijwd Gnpdbphl hwdwwywwwetuwl: CGYLpngpnidp, npwbo
Jwjwumwbh  dwlpuybnmpput  thnuoghl Juayh  wqqught
owhpwnnp, thnumnw ) h ownw mipmbtbph Ywwnnigdwi
wnliynpjudp  wwnwuluwbwmdmp)mb L jpnd pugwnwgbe
Qwjwumwlh  Qwlpwybnntppul  opliiptpny L ﬂllplu.qqlu‘]llli
ww jdwbwgpbpny uvwhdwlguwd pupgny bowudwitipn]:

Chlapmp)nin  wwnwofuwlwwnynipmt  sh o Ypmd,  Lpt
hwugtiwwmhpogp  thnuwmwghl wewpwtihiibpp g6 wowpdbyp 0
wnnyg  LYwS  ny phwpdbp  wnwpdwl hwogkh,  hwagtih

thmhnfunipjwdi, hswbu Gl hwugbwnhpne pwgalpumipjul Yol
Cllbpmpymlhg wiljwhe w)) yuwwdwnn): Gnonwjhi wewpwin
YGwuybnt pwd Ynpunh gigpipmd, Qwdwiunpnh hpugmtpltph
hpwlwlwygnuip Juimwm|nid k thnuuwjhl lunyh
Swnwmipmttipp upquynpon <wjuuaiwbi <wbipwgbiomneg b
opiiugpmpyudp, dwjwunwbih Qwlipuwybwmnppul Sheowgw i

3.10

3.1

Client. The report conceriing the provided Serviees i
being compiled during the month under report. on th
basis of the corresponding documents about the delivery
and acceptance ol items, signed between the Company
and the Client,

The submitted settlement document i subject to by
approved by the Client within 3 (threey busimuess days
after having  received it In revealing
diserepancies in the settfement document. the Clien
shall inform the Company about it nowriten within
(threey business davs. The Partics undertake 1o discuss

case ol

N

the mentioned discrepancies within 3 (three) bustness
days after having received the vorrespondimg writien
notification of the Client.

In case of coming to agreement the
correction of discrepancies. the Client approves U
settlement document and sends one ol its copics o th
Company not later than on the 3" (third) business day
alter coming to agreement.

tn case ol issuing the settlement docunient (invaice} i
clectronic version. the processes are carried  out i

caoneerimg

compliance  with the  procedure  envisaged by the
Legisiation ol the Republic of Armenia.
The aceeptance and delivery of postal items defivered by

means of postal communication. including express mail
service (EMS). within the framework of this contract
are carried out at the Company’s relevant post otlices,
the list of which is presented on the Company's website
and can be provided to the Client at the later's request
Or else. the process of delivery and acceptance 1
arganized by means of the Company s couri e serniee. i
compliance with the conditions defined in the Annex |
ollthis Contract.

2 As acresult of the delivery and aceeptance ol items. (i

Parties sign a document detined by the Company. a cops
ol which shall be issued 1o the Client,

3 Under this Contract the Client shall be obliged o usc

stamps and other marks ol postal payment purchase
within the framework of this Contract solely lor posta
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1

The Parties shall be held hable tor non-iultilimient o
improper fulfillment of their contractual obligations 1
compliance with the Laws ol the Republic of Arment ang
norms defined in the international agreements of th
Republic of Armenia. As national postal operator ot th
Republic of Armenia. the Company is held lable o
provision of postal services solely in compliance with (h
procedure and conditions determined by the Laws an
international agreements ol the Republic of Armena

4.2 The Comparny i not held lable i the postal items have ne

been delivered o the addressees Tor the reason o1 unclea
and/or incomplete delivery address, f the wddiess ha
been changed. as well as the addressee’s absence or an
other reason not depending on the Company  In cases ¢
damage or loss of the postal item. the ClientUs rights ar
fulfilled in the procedure under the RA Legislatio

regululing postal services. international agreements an
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4.4

4.5

4.6

wuwjdwbwqppng U wyp ppwduwyud  wlumbpnd  wwhdwGduo
Qupgny:

Unyli  wwydwluwgpny wwpnwynpmppndiGbipl  wdponenipjudp
Jud dwuGulhnpbl jumwpbim ghygpoud Ungdbpt wguemgnd B
wwwnwufmuliwnympnilhg, tipt qu bk b wihwnpuhuplih mdh
hwlgwdwbpbltph wyngnipyul hbmbwipm], npp Swqgbp £ anggli
wwjdwliwghpp Ylptmg htiwmn, L npp Ungdtipp  pthl Ywpnn
Yuilifvwmbub b juGowpgby:

Unyjli wjw i wgpny utmulid iwd thnuwnw g ho ljruwy
ownwjnpotGGtpp ny wuwmpus dwwmgtipng, wyl B oot
wnrwpwlm  Ynpuwp, dhwejuoph Yud  Ghphwipuogybowloui
Swowympmbitph  ghypnd”  wewpdwl  helhy  dwdljinGlpp
fuwfumbnt glingpbpndd, LaYybpmpmilp yuwunmweluwlivogmpmb L
Jnnd «@nutnwghé Juy dwuhiy Jwpeumwih Qwlpuanbumpub
opkliph 19-pn hnnpwony, hulj dhpwyqqughli thnumwghl  Guwyp
ownwjmppniliftph  phypmd’  dwjpwuwnwih Qwlpunybonipjud
whowqqupli wjiwbwqpbpnm] uvwhdwigwd Jupgn:

{wéwhmpph  Unpdhg unyl wuwydwblwgph 3.8 Qb
(whiwnbufwd’  Ynndbph hwdwdw)linppudp  vwhdwiwd
dwilimh  fpuwhimdwd  ghiypmd CG4Epmplip  Gwpnn

Qwéwlunpgh dlwndwdp jmpupwlng npwgwd opdw hwdwnp
huquplip wnyd’  Jdwpdwl Gipwlw, wwiwil  ydwpwd
gnudwph 0.05%-h sunhny:

Snydbph L A/ wntgqulph yowpmdp Unnqdbph( sh wqumnd
hptibg wwdwlwgpuhl wyupmuwnpapniGbipp wdpanemp unip
{wwmwpbin ywpumwynpnipoilihy:

Wi npypmd, bpp  «QEmdtbph  dwohl»  Qwjwunwip
Lutlipwybunipjul opkilipm] (whaunbuwjwo lwpgny glinadGtiph
dwuhl Lwjwunw i Quilipwwybnmp opbliunpmp b
wwhwligltiph Yumwpdwl hulpqrpjub Lipwd Jpwholngoep pud
Jud ponoplitipp pllimpjwl wppmbépnd wpdwlwgp]md Lo onp
glivwl  gnpopipwgnd  dptit ungl wupdwbwgph  Gapnadp
Chltprp)nilip ikplueywgnty t ltind thwuwnwpnplip
/mbbiljnpymtGbp L wpwiGbp/, aph wpgmGpnud QGLLRINP putip
hwnpnn  Swlupybie  /plwnpbpny dwuhl npnzmun oh
hwdiwwwinwufuwfinud Ldwjwmutnwlij Qubipunybinnip i
optitunpnipjwlip, wwyw, win hpdppp h hwjn qumyg  htiwn
Lwlwhimpgl  ppwynilip mbh  ShwynqiwGhnpbt ok unyl
wwpiwblwghnp, Gph wpdwlwgpjwo huwhinaudttpp dhGst unyb
wuwjdw Gwgnph YGpnuip hwymbh (it giygpmd glindGlph Swuhl
Qujwumnwlp dwlpwwbunpjub optGunpnipjwl hwdwdw)l hjdp
YJhwlnpuwbGwghti unyl yupdwliwgppp sYO0ptnt hwdwp:s Gl
npnud, ungl Yhnng Gwhwonbuwd wwpdwlwgph dhwlnniwth
ot ghypnyy,  dwdwiunpyp b Ypewd wwpdwlugph
dhwynnfwih  modwl  htwbwGpmy  Clybpmipputi hwowp
wpwowgnny YlwuGhph Ywy pug ponliwd ogmunh nhuljp. hul
Cliypnpynilip wwpwwynp L <wjpwuvtwbh Swhpuwgbonip ol
ophiliunpmpjudp uwhdwiwud Jupgm| thnfuhwwniglif
Qwlwfunpgh Ypwd Ylwulbpl wyli ownjwny, npp yh Swolpnid
dpligh monuip unyl wwjydwlwgph uowpdwdp Qwdwfunpgh
umnwgyuony:

®nunwyhl Guwh, wn pymd’ Upwqplpug  thounwhl Guwh
(EMS) dwnwympymlGtph dhongm| wpmwuwhdwpul Gplpttip
nuiplynn  wowpwlhibiph  wigdwl  Snnwdop  dwitanttpp
hpwwwpwipdnwd 6 Cagkpnippul pGnbgplbomwgh Gugpnud ol
Ywpnn [+{H] wpudwrym|tip Jwdwfunpnpl CGlbpnp b
huwdwwywwmwutuw G hnunmwghl pudwidmbpltiph dhongml: Ul
gtwmmd  Gpwd  wrwpwiiblbph wigdwld dwilbnbbph hwdwp
Clhljapmpynilip wwwwuuw Gwumgmp)nd jh {pnd, pugunmp uop
Qwjwumwdih  Lwlpwybnmpjul  vnwpudpnd  wrmupwbpGiph
wligdwil huyhs dwiybmbpp luwhindwi gypbph: Caykpnipymtp
wwinwujuw iwumpntl sh fpnd Gwb wyp wenmpoiGhnph, w)n
pUnd’ wwpwlghl jud  Gulwlpjuwb Jwyph wybuontpiGltpp
thnunwhii huwh Grwbwipwd (wqqu)htl) owytpumnplitph Ynndhy
wnwpwlhtbph wigdwl dwdilibnGtph (W whmogpmitipmd
qnponn huljhy dwdjbmbbph) fjpwhundwl hwdwnp:

other legal acts of the RA,

The Parties shall be released from any liability for non-

fultitiment or partial tulfillment of their obliganons under
this Contract. if it has been caused due to a force nijeury
event. appeared after the conclusion of the present
Contract and tmpossible to be prevented or envisaged by
the Parties.

1.4 In case improper provision ol services assumed by this

Contract. that is: postal item’s Joss. damage. ors i cise off
domestic services. viokation of the control deadiines of
defivery, the Company shall be held responsible i the
order determined by the Article 19 of RA Law ~COn Postal
Communication™. and n case ol anwerationad postul
services, in the order determined by the miternational
agreements of the RA.

[n case the Client breaks the time period eavisaged by the
Partics” consent under Clause 3.8 ol this Contract. the
Company may charge the Client a penalty for cach
delayed day. equal to 0.05 % of the amount 10 be paid. but
failed to have been done so.

The payment of the penalties and <or fine does not
release the Parties from the entire fullillment of their
Contract obligations.

4.5 If the supervision and/or control ol the RA Legislaion

4.6

implementation ot complaint investigation. made  in
accordance with the procedure under tie R L - on
Procurement™. reveal that the Compiny submitied Talse
documents  (information and Jata) 1 the process ol
procurement. before signing the present Conuacte in the
consequence ol which  the decision on recognition
(selection) of ahe Company ax a winner - does not
correspond to the Legislation of the Republic of Armenia
in this case the Client has the right to dissolve the
Contract unilaterally after identificauon ol the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition. the Client does
not bare the risk of damage or benelits Joss. arising
towards the Company as a result ol the unilateral
dissolution of the Contract under this Clause. and the
Conmipany is obliged o reimburse the damages incurred by
the Client in the procedure under the Legisiation of the
Republic of Armenias in the size which s not covered by
the size received by the Client through the implementation
ol the present Contract before dissolution

The approximate delivery deadlines of the fems seut to

abroad by means of postal communication. inctudig
express mad oservices (EMS) are presented on the
Company’s website or provided o the Chent by means off
the corresponding post oflice ol the Company. The
Company s held no labifite for the delivers deadlines off
items under this Clause. unfess the delivery deadlines off
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication ol other
countries, including the countries of transit or destination
(it means. violation ol deadlines valid in the mentoned
countries).



/- Chjpmpymbp uwunwofuwbwwdmpmiG sh Ypnd Lwjuemwlh
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dwlpwybmnmp )l b wy whonpmiiGhph dwpuwht dwpdhGitph
Ynndhg thnunwjhl wpwpwiine wlynuib wpgliipne hwdwp, wjy
pyYnui” wnwpwlng dnunpp wyjwy wtinnppub wwpudp wpgbitio,
wnwpwhl wngpubpn ud  priwgpwdtim Gud  wowpwdpl
nyliswglknt hwdwp:

Ldwjwuwmwiiph dwlpwybnnpui Swpuwjht GwpdhbiGbph Ynmihyg
wnwpwln  wlgnui  wpgbiim piypnd CaYLipnipyminp
{wdwjunpnhg wwhn t Gkphwipuwytnwlwi Ginunwiht fugh
ownw)npjwl hwiwp vwhiwigwd L mfjup pwpp wrwpulim
hwiwp hwupiuwd uwughb6 ne Qwdwlunpnhl Ybpugupd o
b ownwmpjulb  nghdwyg  Joéwpdwd  dlwgwd  gmdwpp: Uy
whwmnmpmiliiph dwpowiht Swpdhtbtiph Yngipg wmupwhGlph
wligdwl wpgbph ghyponw Swdwiunppht  3h Jbpunwpddnd
Ownwjmpjwl nhiwg ewpduo gnidwpp:

Qqntju 5. GununGhmpymb

5.1

5.2
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Unyyl ww i Gwgnpny iwhnuwnbu|wo
Bwnwympjniitph dwuemgdwl  plipwgpnud  CGytipmpynilip
wwpnwynmfnud b wwywhnbp <wdwlunpnph’ thnonwght Jugh
ownuwympymfiiphg  oqujtm  qunuihmpjul  hpuoitipp
Qujwuwmwilih Lwipuybtnnip it optiliunhnipjub b wyp hpwdwjui
wipinbphti hwdwwwwwutuwli:

Coybpnpynibp wwpmuwnpynmd L onpbl dln| Gppnpn wilidwtg
shwjmlbty b wy Gapwynd shpuwwwpulty Qwédwlunpgh Jepuptipgug
hptii  hwpnGh welbnpwght uwd  wyp quoihp  Guging
utinympblitpp, pugwempjudp oplitipny uwhdwbwd Yuwpgny
i jwo wmbnbynipjymattph wmpwdwnpiwi Ciyipmppub
wwnnwynpmpjw b nhwpbiph:

{wéwjunpnp wwpunwynpynud L shpuuipulity unt )l
wuwjiwbwgpm|  Swmoympmiblibph  Gwwmmgidwl plpugph
Ytpwpbipjuy s82ufwd U ony hwuwunh wybughup mbigtimip)mdittp,
npnlip Ywpnn B JGww hwuglbp Cligtpmpjut  hwdpunpt L
hwlqliglity vwwwonnlbph dnn ClYLprpjwl Ynndhy dwanigyng
ownwj npmliibpp  JEpwplipjwy ny  hwjwoewh Yupdhph
dLundnpiwlp: dwdwhinpyp wpnwynpmd Eoopbt dLn bppopy
wldwlg shwpnlby b wyp Yhpymi yhpuyguwpwlylip Cogkpmp b
Ytpwptipyjwy hpkiG hwjnGh webnpughl jud w) qunuihp fuging
wmbntympmlittpp, pwgunnpjudp opblipny uwhdwigwo Ywpgny
ipqwd wmbinympmGhph npudwnpdwi dwéwifunph
wwpunwynpmpjul ghwypbtph:

G mifu 6. Unwpwln hwld Gouip hwugbwmhpnep (wnwgonh()

6.1

6.2

6.3

6.4

Lwdwlwgpuliwl  pnpwlgnipnii hwlinhmugng
(wwudhpwo) YJwd  glwhwumwd  quuuw gl wrwpulpdityn,
hGpwybu Gl hEnwgpbpe G dhtih Gpyme Ghngpud puwpp
sqipwquitgng gpuligynn wjp dinumwghli wnwpwGhGpp (ungl
gqup pdwumnny wjippmhbn’ gpuigyng wowpwlh), uvwwgnnh
hwugtili vyywvwplinn thnumwjhl pwdwbdnilp Ynunpwgpybint opp
Chlbpmpjwt thnunwmwph dhengm] wyfuwmwbpwjhl dwdtph
pipugpmd  wnwpymd b6 pun wnwpwGhGEph Jpw  Gogwd
hwugblbph:

Cnumwnwph wowehl wyghmpjul  dwdwbwl] hwegbwnmbpng
puwywhwmpnul  phypnid  thnunwnwpp BdwG wnepwbhl
ytipwnupdtind | finvnwghl pwdwbinip’ hwenpn opp wnwplin
iwinwiny:

Jwonpr opp hwugbwwhpng pugwlw g nudip Ypylgbne gliygpned,
thnunmwwunwpp  hwugbwwhpne hwdwp poglingd £ owlimgwghp
thnunw jhG pwdwlidmbp Ghplwjpuluwne b yhwidGwd gpubiggng
thnuwnwjhli wnwpwGhl v Gune dwuhl:

Unyli giup 6.3 Jlinmd  GpQwd  owlimguqghpp  thnunmwwnwpp
mbnunpmd b unfjuy hwugbh iounwhl pudwlnprught wplynong

qputigyny

4.7 The Company is held no dability for prohibition ol the

postal item’s trajectory by the Customs of the Republic of
Armienia or other countries. including: prohibition of the
items”  access  lo o the  territory ol certain - country:
conliscation or expropriation ol ttem: destroction ot e

4.8 I the item’s trajectory is prohibited by the Customs of the

Republic ol Armenia, the Company devies the warild’
envisaged for domestic postal service and caleulated tor
the stem of certain weight from the Client and retums the
rest of the amount pard tor the serviee to the Clicnt fthe
item’s trajectory is prohibited by the Customs ot other
countries. the amount paid tor the Serviee is not being
returned to the Client

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision ot Services under this

wn

w
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Contract. the Company is obliged o ensure the Client's
right o conlidentiality  of using  postal services. in
accordance with the Legislation and other legal acts of the
Republic of Armienia.

The Company is obliged not (o communicate o a third
party anyhow and not to publish in any other way the
available information  about the  Client. containing
commercial or other secret. with the exception of the cases
when the Company is obliged 10 do so in a procedure
under Law.
The Client is obliged not to publish any such unclear and
fafse information sbout the provision ol Services under
the present Contract. whieh miay damage the Company s
reputation and bring to formation ol wrong opinion among
consumers  concerning  the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company. containing
commercial or other secret, with the exception of the cases
~when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. I'TEM PROVISION TO ADDRESSEE
(RECEIVER)

6.1 The registered or insured items of mail correspondence. as

0.2

0.

5

3

well as elegraphs and other regasterad posiai itens wiiose
weight does not exceed  two Kifograms (within - the
framework of the present Chapter herealier registered
items) are being delivered by means of the Company™s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours. per the addresses indicated on the fems

In the absence of the addressee during the first visit the
postman takes the item back o the post oflice, in order Lo
deliver it on the next day

In the absence of the addressee on the next day. wo. the
postman leaves a notification to the addressee. informing
about the necessity to visit the post otfice and o pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.3 of the present Chapter in the postal subscription box ol



6.5

6.6

6.7

6.8

6.9

Jwd thnumwhl pwdwlnpnu)hl wwhwpwip hwdwyguowajuwt
fughnud: Gnunwghl pwdwlnppuht wplgh Yuwd  Qinunwght
pwdwlinpnw hb wuwhwpwlbh Puguljugnippub ntiyypni
thnunmwuwpp Swlimgwghpp  hwidbmd L adjuy  hwueglingd
pliwliping junfruhwu widwbghg Whhhii, hul npu wihGuphtnpjui
nhgjpowd Swlmgwahpp thwlglingd L dmwmph nnwtip:
bPruwpwiwlut widé Yut wihuwn dhinthwplumbp hwiinhuwgng
hwéwunppitphé nuypuud gqputgynn wnuepwipbbph hwid Giw
qnpoplpwgl wwwhaybpe Guuumelm] dwswjunpnp wnupling
hwugbwgpnudl hpupuebwglbhu Gyngd b hpudwpwbwlpuli wid)
quwd wlhwwm dbntwpluwnnhpng wjl Ghpliwpugnigsh winbp, npl
fpwjuwum bt snwliiwm ppodupetuliot widht Juwd wihow
dtinuwpywwmppngp  hwugbwgpfwd  houuughll weowpwiipl:
Jwdwfunpnh Yondhy ungl v Gqwd’ et wnapalip
unwwme  ppuwguunipyoill adiigng wbdh wdnbip  pllyne
niypnid  wnwpwGhltpp $hounwnwph  Yogdhg hwidbnd Lo
fpujwpwiwiwl widh gbwypmd” gbpohtifu  glijwdupht Yo
ntljwdwph hnndhy thwgnpjwo widht fwd ghlgudunh hpadwling
uwhfwliwd  wruwwmwighl, puly wGhww  dbrlwpliumppng
ghwpnul’ wldwdp wlbwwn dtnGwpunppnep twd  dbpehtifu
Ynnihg (hwgnmpwd  widpl  jud  wihwn  dbnGwplpowbipng
hpwdwlim] vwhfwtifwd w) fuwmwlght:

UnyG qiup 6.3 fhuomd (o hwdifwo dinunwght
wnwpwlhbtipp Yhipunwaynd 6 havnwht pudwbdnitp, nputin
(20wd wrwpwbhitpp wwhymy 6 30 (Gplumt) op: Uniyl Ylannad
Gizqwd  bphuntopypw  dwdljimh  plipwgpmd hwuglwnbipp
(hwugbwwnhpng  Ghplwjwgnigyp)  Gupny L Ghplujutiog
thnunw jh6 pwdwlinilp b unwbliwg houonwghtd woupuGhi:
Gpiumbopjw dwiljinp puwbwmig htivin shwldGgwd inumwhi
wnwpwlhl C6YLpompntp umpti  wWwjdwlwgpm]  vwhdwligwo
Juwpgn| dbpungupdnd £ QuwdwhunpghG® Gytond  shwGd Glwb
wwwnGwnp, npp jpugynud £ CN 15 dLwpyph Ypw:

Unyyl gifuny Gwjuvwnmbujwd wnwpwGhitph yuwhdwl bptiuntiopyw
duniynp Ldwdwiunpyh gpugnp wwhwiony (wpnn b {pGwunly L
uwhdwldby Caybpnpjut Yonihy wnwownplpinng wj duwdfjtun:

Unyl wpujdwlwugnph zpgwiwyiipnd thnunwhli swlpnglbph L 2
(tpyny) Yhngpudp ghipuqubgng wyp wonwpwGpitph, hoyylio Gub
gywhwGy pn)np whbuwlh wnwpwlipiitph hwlidGmdb
hpwhubwgymd b hinumwghl pwdwGdmbptitphg: UG 2 (Lipyny
Yhngpud prjonp wrwpwGhtitpnt Caybpnpjut Ynnihg wnwpgond Gt
hupgbwlwl wpwpiwl Ywpgn], b wnrwpwihGliph hwGdGnidG
hpwlputwgynul t unmwgnnp pGwlmpjul, qopdmGlingpjut Yud
gy uypnod’ pun wnwpwting ypw G2gwd hwuagtihs

6.10 Qwuwpwl)  (ypwfigyng)  Gwdwlwgpulpul  prpwlgnpiulp
(wyunthti’ dwuwpuwly Gwiwl), wny pynd wowly dpwpuynpiwi
wowpyny  hwwwpwl  dllbpydwdp wy wowpwlhGlpp

6.11 Gpuligynn

(hwuwpuly pughlylbtip, owlingnmilbp, CNO7 hbnmowbmgmitlp L
wji) wwwgngp hwugbl vupouwplng pnowmwghti pudwivndp
dounpugplbim opp Clilbpmppuli poumwnwph dhongmy
wyuwwnwlpwih  dwdbkph  phpwgpmd  wnwpgmd GG pun
wnwpwGhbtiph Jpw Gzwo hweglfbph: Qwowpwl GwowlGliph
hwdmdl ppufubugynd b gpubp hamnwhli pudwilinpnughl
wplnnd quwd inwnwghli pwdwlnpnughli wpubhwpultip
hwiwwwwwuuwl  fughlingd  wbtqugpligme Shengm): Gnomnwhli
pwdwlinpnuight  wplinh  Ywd  iuuneghl pudwlnppught
wwhwpwGh pwgwlwinpjub ghypmd hwewpul Gwdwljlitpp
hwGdiynd t wfyuy hwugbnad plwljng yunhwhwu whdwlighy
npkt  dGhG, pul  ppwdupwbutpued widph Jud  wihwon
dtnfwpluwmppne pwypnud Gdwl wewpwlliflipp hwtdlgne LG
uny)i wjdwiwgph 6.5 awmf vwhdwlduwd hpwduun widwlighy
nplk WhYhG:

thnuwnwjh@ wnwpubhiitipp hwugtiwwnfipnop
(uunwgnnhib} hwidlynud & wiép hwumwomnn huvwupnpl bhdwt
Ynw: Gnunwwmnwpl vnmgmd t hwougbwnhpng (winwgnnp) widp

0.6

o

6.7

6.8°

corresponding address or in the corresponding shelt of the
postal subscription cabinet. 1t there is neithier o postal
subseription box nor w postal subseription cabinet. the
postman gives the noudication to some adult inhabiung m
the same address. and if 1t s impossible. attaches the
notittcation on the entiy doot

In order 10 cnsure (he delivery ol registered items
addressed to clients which are legal entities or private
entreprencurs. the Client shall mention when addressing
the item the name of the representative of the legal entity
or privale entreprencur who is entitled to reeeive the
postal iten addressed 1o the fegal enoy or
entreprencur. I the Client does not mention the name of
the person entitled to receive the postal itenn as stipulated
by this Clause. the postman provides the items to the
manager of the legal entity. to the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal entity, and w the privale
entrepreneur. 1o the person authorized by the private
entreprencur or the employee designated by the latter’s
order, in case of private entrepreneur.

privite

The undelivered postal items. envisaged by the Clause 6.3
of this Chapter. are returned 1o the post office. where the
mentioned items are Kept within 30 (thirty) days. Within
the term of thirty days menvoned o this Clanse. the
ddddressee (the representative ol addiessee, vals vish e
post oftice and pick the postal ien.
After the expirition of the pertod of
Company returns the undelivered postal iem o the Chent
according to the procedure  under  this Contract.
mentioning the corresponding reason o non-delhvery on
CN {5 blank.,

['he period of thirty days. envisaged tor the items™ custody
by this Chapter. can be reduced according o the writien
request of the Client and eplaced by antather periad,
proposed by the Company.

thirty dins. the

6.9 The provision of postal parcels and other items exceeding 2

6.10

(two) kilograms. as well as all kinds of items on demand.
is carried out within the framework of' this Contract from
the post oftices. All the tems weighting up 0 2 (two)
kilograms is sent by the Company according (o the order
ol addressed defivery. and the provision of ftems is carried
out in the residence. business address or fegal address of
the receiver. as per the address indicated upan the tient,

The  ordimary  (unregistered)  mail  correspondenee
(hercinafter: Ordinan letter)y. anvluding ather tems
registered  in ordinary  way  tordinary posteards.

notifications, CNO7 advices of reecipt ctey are bemg
detivered o the addresses indicated upon (he items by
means ol the Company s postian on the same day off
receipt by the post office attending the reeciver’s address.
during the working hours. The ordinary letters provided
within the framework ol this Contract by placing them in
the postal subscription box or corresponding cell ol the
postal subscription cabinet. It there s neither a postal
subscription box nor a postal subscription cabinet the
ordinary  letters are  being provided o some adult
inhabiting in the same address, and in case of legal entity
or private entreprencur. similar items are being provided
1o any entided person envisaged under the Clause 6.5 ol
this Contract.

O.11 The registered postal items are provided to the addressed

(receiver) on the basis ol the identilication document. The
postman checks out the identfication document ol e



hwuwmwmnnn hwuwmwpnupp b gpuligyng wewpwlhli hwidtng L
puguwnuwbiu wnupwlin Ypw ipjwo utnugnnhli:
bpwdwpwlwliwbi widh Yud wibwm dtnGwpljunhpng plagpnod,
bpbh wnwpwln Ypw Gpwd st wnwpwihl vnwgng fpaguant
wldh wlnlp, wwyw gpwlgdnn tnunwhti  wowpwliptbph
hwidlnuifi  ppwliwlwgbtijpu, Sp6iL wrwpwlint  hwidbnup,
thnunmwwmwpl  vnngnd Eoumgli wwpdwbugpp 6.5 Yhnm|
uwhdwligwo wowpwlibt snwiwne hpuwgwunp il mibgnn widh
wlidp hwumwwmnn flwumwpnigpp:

6.12UnyG  wwydwlwgph powlwylitpmd  Qwéwhunpnh  Ynndhy
wrwpywd, uwlwyl «Ns Caybpnpyul dtnpnyd shwidGwo» pnnp
whpwpwiihGhpp Yhpwnupdymd b6 wdwjunpgpl, pugwenppudp
dhowgquht  thnuwmwghl  Swnwympymibhph  wuwpdwlilipng
vwhiwiwd  npnpwlh  ghwyphph, npnGp  upgugnpgnud LG
LJwjwunwih Lwlipuybnmppuobi showqquht ywpdwbwgptipng b
npulg hpdwd dpw hwdwywwnwujuwi whwnmpmiitbpp ynnthy
vwhiw @wo hnunwhi uinGGtpn:

6.13 Unwpywo, uwwlwjyl «Ny Clytpmpjuti dtopn}  shwGdtqwo»
dhowqqujpii wrwpwbhbtpp Jbpwnpupdynud Gl {wdwjunpght’
ybpohlihu  Ynmihy Yhpwnupddwi hwiwp  uwhiwlygwo
ownwynipjuli wpdtpp Ydwpbim gtiwpnud: Lhphwipwytimwipul
wnwpmydtph nliyypmd wrnwplihlitiph hbumgbipwnwpdp
Ywwmwpymd t wiyswp:

6.14 Umyli  wwplwGwgpp phwunn]  «Ny Clltipmpput dtinpny
shwldGudy G hwdwmmd  hbnbjw) wili gbwypbpp,  tipp
Clitbpmpnilip ywwwply £ unyl wjdwlwgpm| vwhdwifwo hp
wwpinwlwiinpymbitipp, vwiw)b wnupwiht hwegluomppnep
hwGa Gyt

w) hwugth ufuwy (hitm yundweny,

p) hwughip tinthnfunipjw i uwwndwnny,

¢) hwugbwmhpng purgwljwjnipjul wwwmdwnny,

1) wowpwlim Ypu Gjwd hwugbkngd hwugbiwmbpng splwlpdbmoe ud
sgnligbnt ywwndweny,

t) hwugbwwmppng Ynnihg wrwpwlhl umwlwmg hpwdwpdbin
wwwndwnny,

q) gqpufigynn wpwpwlhbiph gypnd’ hwuegbwwhpng htipGmpmdip
wwpgbpm  wlhiwphlngpjut  gliypmd (wép  hwuwmwwnng

thwumwpmnp slaplujugybne nhypnud),
L) CGYtpmp)mibhg wiljwju wj ywndwnmg:

6.15 UnyG wwydwGwqgph hdwumn] hwugbt hwdwpmd ©ounngg. Lpt
wnwpwiim jpw pugduwe hwuglimd - welpu GG htiobjwg
ywihwhyGpp GEplwjugywd hippwlwlngpjudp’

w) wlinml wgquimd,

p) \hnnng, G, pEGph hundwp, plwlwpwih hwdwp,

q) plwiwjugph widwlinud /dwpg, pwnwp, gmouy/,

1) thnunwhl quuhy:

Lwjwumwih Qwlpuybunippul wwpwdphy gmpu  wowpynn
wnwpwim piypmyd pugynd Gl Gwl wtivompjutd wiwidwi

nwawp, hbypybe  Gwl  wpnwuowhdwl  wewpyng  wnwpwtin
dlwlbipydwl  hwiwp  vwhiwifwd  Jubpugupdwlitp o
dLwpnphinp: '

6.16 Uhgwqqu i thnuwnuw jpti wnwpwlipttiph plignuivwdi,
dLlwlbpydwl,  wnwpdwi L hwGdGdw6,  ptgyto Gul
hbutpwnupdh htin Gy wod qnpoptipwglibiph
wnwbéwhwnimpmbititpp vwhiwiynd i Qwjpwunwbp
{uwlpwubinnipjul dhowqqujhti wu ydw g ptipny

(RQuiiw muphw hti thnunwhG ShoppuG wipnbpm]):

6.17 Gnuwnuyhl Yuwwh ownwympimblitph Swnngdwi wwjdwbitpp
(6wl unyl wuwpwlwgpnd G2wo wwpdwbbbpp) vwhdwigwo
Lwjwumwbh {dwlpuybnmpiwbi Showqguht yujdwiwgptpm| b
thnutnwhli Juyh gnpdmbbnpmilip Yupgqunpon  Swpuauulip
{dwlhpwybmmpyul  hwiwyuonwujowl  ppuguipuG wlmbpm]:

Lwéwlunpgh  wwhwiony  Ceybpmpymbp  wywpowgonp L
wipnmowlwl L Jwuplih  wbpbuwodnpmb wmpwdwngpbg
Qwiwiunpghl  dwrnwympylitph  dwomgdwo wnliygmy

guliluugwo hwpgh Ybpuwptippug:

addressee  (receiver) and provides the registered item
exclusively to the receiver indicated upon the item In case
of legal entity or private entreprencur. ift no name of
crtitted receiver s indicated upon the tem. the postman
shall verity the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 off
this Contract. before carrying out the provision ol the
item.

6.12 All the items dispatched by the Client in the Irames ot this
Contract. but “undelivered not by the Company’s fault™
are returned 1o the Client. exeept i certiin
envisaged by the international posta) service condilions,
which are regulated by the international apreements of the
Republic of Arnmenia and  consecutive postal
envisaged by corresponding countrices.

UASCN

rules.

6.13 The international items. dispatched but “undelivered not
by the Company’s fault™, are returned 1o the Client. if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.1 The following cases are stipulated as “undelivered not by
the Company’™s fault™ by the present Contract. when the
Company carries out the oblivations assumed by the
Contract. but the atene is not recenved By b addressee.

Ay the address is meorrect:

b) the address is changed:

¢) the addressee is absent:

d) the addressee does not inhabit or is not at the address
indicated on the item:

¢) the addressee refuses to reeeive the item:

1) in case of registered items: it is impossible to Tind out the
addressee’s  identity  (no  identification  document s
presented):

2) other reason not depending on the Company.

615 An address is considered correct within the (ramework of
this Contract. if the address lilled upon the item contains
the following criteria in the given sequence:

a) name surpame.

b} street. house. building number. apartment number.

¢) name of location (region, city. village).

d) postal index.

In case of the item’s delivery out ot the Republic of Armenia,

the fickd ol the country name must be Tiled i, oo, ax well as

the requisites and blanks envisaged tor the registration ot the
iem delivered to abroad

6.16 The peculiaritics of the internationad  postal items’
acceptance. registration, delivery und provision as well
as return processes are defined by the anternational
agreements of the Republic of Armenia (tatements off
the Universal Postal Uinion).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armeniu
and corresponding legal acts of the Republic of Aymenia.
regulating  the  postal  communication  activity. The
Company is obliged to provide compiete and accessible
information about any issue related W the provision of
services to the Client. at the Tater’s reguest.
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mtfu 7.db6Uph imodwt Jwpgn

7.1

UnyG wuwpdwluwgph Yuwwhymppudp Ynndliph dholi dwqud
gtdbpl o wwpwdwjinpymitbpp (moymud G putiwygnpynitititiph
dhengny:

7.2 Pulwlgnpmiibph wpgmiGpnid hwdwdwytimpymb dtnp sptiptqm

ghiypnud® bandbph dhel Swqwd Yhétpp midmd LG quivmuljwb
Luwpgny’ <wpwunwih <wipuybivoipput opbtiugpmipputip b owy
hpunwiul wlmbiphl hwdwrjuowafuw:

Gmju 8. bapugiulhs npmypGhp

8.1

Unyl wpupdwlwghpt mdh dhe b dwlimd L Ynndbph hwdwp
wupnwghp £ puntng Ypdwl wwhhy U gnponud b Shiist
29122008 Unyl wwpwbwgph wuwpiwittpp Yhpwngmd L
08.01.2018p.-hy ( pwn. optifiugpph 441 o, 2-pn dww):

82 Unyli wupdwbugph dwdylnp Ywpon b bpjwpwdgdby dhil wyy

dunijbunp jpufiwp’ vmyf npupiwbtiwgpp Unndtiphg epll dtyph
wnwguwpimppul  wetpoympput gigpmd wwpiwGmf,  np
Jdwswlunpgp dnu ph Jbpwghy doumw)ht Swnmuympmtititply
oyumybkint wwhwGop:

8.3 Unyli wpwypdwlwahpp 3h Yupog dwwbwlhnpbi ud wdpnngnip pudp

84

mdyby Unndtph dinfuwnuipd hwdwdwimpudp’ puguinnp pasp
Qujymwunwilp dwlpwybonppub optiiugpruppudp  uwhdwigwd
Gwpgn] uwmpw] Ownwmpnlip gt hwdwp  wihpwdbzm
Phtiwluwbwl hwwmlpugmdGbph Gugbgdwi ghwpbph:

Unyl  wwpdwbwgpm] uvwhiwijwo  Gieunught Jueggh
dwnw mpymbGlph qGbph (uwlpugbbph), plyybu Gl Eneoghl
Lwuwh ownwnipmbltph dwnmgiwl ww i lititgh

thmpnfuntpniGph nhiypmy, Clilhpropidip Gindhnfunip pmtitlph
Yhpwptippuy whnbjuwfnpnitp mpudwgpnd | Qwdwfunprhl pp
thounwpli  pwdwldnbipGtiph, hwtu  Gwh  Clhepmppul’
www.haypost.am hlwbipltiunw )i Ywjph dhengny:

8.5 dnrunwjht uwh Swrwpmpmibbitph dwunngdwi ywjdwbGtpht b

8.6

&7

duwiinlbppG L G2wd dwnwympymibph gGbpht (wwljugltpht)
sQipwpbpgnn unyl wwjdwlwgph wyp hmpinfumpniGitpp Yo

Ipwygmdtpp Juwunwpmd il nndtph thnfuunupé
hwiwdw)linpudp’ Jwjwuuwlih Lwlipuwytivinip il
ophiiunpnipjunip uwhiwlijuo trpgn} {nwignighy
hundwdw)bwgptp Ylpkin dhongmy:

Unyfi  wwpdwblwgpm] Gwlwnbto|wd”  wuwjdwiwgph  modwd

ntwpbphy pwgh unyl wwpwbwghpp Yupnn © moytp Unnitiphg
jmpuwpwymph Gwpwdbintimpudp gwiljuguwe dwdwiwly wyn

dwuhi Oy Yoapdht gy wdhuy wnwd gmungnp owlimglipne
W piwling:

Undbipp  hwdwdwylynd &G, np Gph woyt  wwpiwtiwgph
guponguipjul  plipugpnud Qwjpuunwh Qwlpuybimmput

hwiwwwunwubuwG  Gepdwwhy hpoeguutd wiiobpm) Wwd
dhowqquihlt wwpwlwgptipn] vwhdwGibi  Swnumpnibtitph
dwnngdw i wyl wuwpiwlitp, pb hwdbdwum angl wugduGugpng
vwhiwGwd Swew nipymbibph dwnngdwl wpepdwiibph, wigu
Unndbippn Ywnwelnpmlbl hwiwwywunwubaw inpdwning
hpwdwljwli  wlwbpnd  Gud dhpwgquiphl wugdwluogpbipo)
uwhiw ijwd Swnwympmulittiph dwunmgiwb ww pdwithpng:

8.8 Unyli wwpdwhwghpp Qruqithud b hwgliptl U owlqbipt6 gnditipm].

hujuwuwpwgnp hpjwpwiwljwb nd mibgnn gnpu (4) ophtiwlhy:
Mupdwliwgph 3 (Gptip) ophliwlp dlind £ Clilbpnippul dnn, puly |
(0tYy) onphlwlp nmpmd t Jwdwpunpnhl: Quglipbl b wglipbi
whpuntph dhe mwpplyuinuiGbp fwd hwlwempymbttp hitm
nliypnud gnponud & hwbphl mmwppbpwlip:

8.9 Unyl wuwjdwlwgpny fuumwmwd pnpp gpuynp owtingmdlbpt

plinmiGhih 66 Unndtpp 4nndhy, bpb npulp Quuowpdly b6 amgl
wwpwlwgph  Gmpu 9-m]  vwhdwijwd  hpuwpuludut
hwugliibpng  Ywd  EllponpntGwght linuGwobm) hbanl g
LyunpntwjhG inuwh hwugliGhpng’

——

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies artsen out i relaton o
this Contract shall be settled through negotiations

7.2 01 the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Courte m
compliance with the Legislation and other legal acts of the
Republic of Anmenia

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Parties from the moment of sighning and remains
valid tl 29.01.2018. The terms ol the present contract
will be effective since 08.01.2008 (441 art. OF Civil Code
of RA).

8.2 'The deadline of this Contract can be prolonged betore the
expiration of this deadline. i1 one ol the Partics makes a
suggestion provided that the Client still bas the demand to
use postal serviees.,

8.3 This Contract cannot be partialhy or tully ternunaed by
mutual agreement between the Parties exeept for the cases
when the financial allocations required for the Service
procurement  are  cut  down  according o the  order
determined by the Legislation of the Republic ol Armenia

8.1 In case of changes in postal service prices (tarifls) and
Postal service provision conditions under this Contract.
the Company provides the Client with the tnlormation on
changes viu its post oflices us well as from the Company’'s
website: www.haypost.am

8.3 Other amendments or supplements ol tus Contract, not
related to the postal service provision conditions. terms
and prices (tariffs). are being carried out according to the
mutual consent of the Parties. by signing supplementany
agreements envisaged by the Legislation of the Republic
of Armenia.

8.6 Besides the cases of Contract termination envisaged by
this Contract. the Comtract can be terminated also anytime
by the imtative of cach Party. provided that the other
Party is informed about itin written one month betore

8.7 In case of adoption of other conditions of service provision
by corresponding normative fegal acts and vmtomationa
agreements ol the Republic of Armenia within the period
of action of the present Contract. Jdiflerine from the
service provision conditions envisaged by the prosent
Contract. the Parties agree to tollow the service provision
conditions adopted by the corresponding normative legal
dets or internatonal agreements.

8.8 This Contract is dravsn out i Iwo equally brdmg copies 1
the Armenian and English languages. The Compuny keeps
3(three) copices ol the Contract and trone) copy is given to
the Client. In case of misunderstandings or contradictions
between the Armenian and English versions the Armenian
version shall prevail.

8.9 All the written notices made under this Contret are
acceptable by the Parties. if they have been made via the
lepal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:




AGytipmpima  namakanishiwhaypost.am

dwéwunpry @

8.10 Unyli wpwjhwGuwqpp 9-pn qfunid 61w JuybipupupdwGiipn L
unyi wujpdwlwgph Ylpdwl hwdwp Jwswlunpn Glpljujugpud
phdnuwind L grub Yhg  thwumwpnplipnd imbiejungpmbitibp
Junwpybine ghypbpnd Unndtipp owblmgmd GG Ghdjwly wyn
dwuhi hwdwyuwnwupuw Gishnfumpnitp wowpdbinoyg bban
tropjw  dunijtiinnud  Ywd  wilhwwywn, Gpli qimpinfunipitip
Yhpwptipmd b pwdiuhG JuaftbpuowupfwiGphG U Eulpopntuwht
thnuwp hwugbpd:

Qmju 9. Yonpitiph hpwjwpwGwljub hwugbGlipp, puliwhG
Juipuwyw)dwGitpp L vnnpugpopymGipp

Caytpmpyn G/ Company:

«wjthnum» GLC/ “Haypost” CISC,

p.Gpbwi, Uwpjwa 22/22 Saryan street, Yercvan
LU/ Tax code: 02507464

«Untiytipu pully» OGLRC/

“Converse bank” CJSC

{4/ Account number: 1930003703 156000

Qtin."/ Tel: /010/ 514-548

Ywuwpng bphtiw Nianpaejwel
tin.” 514-548

Company: nanakanish e baypostam
Client: 0

& 1} In case of making changes in the requisites under Chapter
9 of the present Contract and the applicaton ~ubnsitted by
the Client Yor signing the present Contract. s well as i
the documents attached. the Parties nouly one unother
within three days alter the change has been made. or
immediately. it the change relates o the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{wwjunpy” Client:

L dGnwpldy puwwpudi /

Court of Cassation of RA

p. bplw, L.Uwpgujud 5/

5 V. Sargsyan, Yerevan

SUL /Tax code: 02583241

L bL gnpdwnGulpul quips o
Ublimprtiwljwt qubdwwtawputs

Operational Departiment of Ministry of Finanee of RA
Account Number/2<Z 900011188027

tin.” Tel: /0107 511-705

o
Djel ot

Luquih yllpduap

i
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Annex 1

of the Contract N PD-44-01-18 signed on 22,01.2018
’ between Ty post™ UISU aind
Courtol Cassation of RA

Conditions of provision of courier services, as well
as additional services, related to postal services

1. The Client (the corresponding entitled employee ol the
Client) shall present a request by phone at feast three
hours before Tor the courier service related to the postal
service. providing information about the quantitics and
weight of the postal items subject to delivers. The
phone numbers envisaged by this Clause are provided
to the Client by the Company. The additonal services
under this Contraet include the weighting ot lewters and
the fixation of stamps as per tarifts.

to

The Company shall register the requests for courter
seeviees related o postal services. covisaged by the 1Y
Clause of the present Annex.

3. The delivery of postal items to the entitled ciiployee of
the Company (hercinafter: Intitled  cmployee  or
Courier) shall be carried out in the address mentioned
by the Client. as per the request for courier service
related to postal service. presented by the Client,

4. After recciving the request for courter serviee related to
postal service. the employee who registers the request
shall immediately inform about 1t the Couwrier who
attends the address of the Client.

5. Receiving the request. the Courer visis withiis e swne
business day the address mentioned by the Client and
aceepts the items provided by the Client. tn compliance
with the order defined in this Annex.

6. After carrying out the request tor courier service related to
postal service. the Client packages the postal or other
items in special bags. provided to the Client by the
Company.,

7. The provision and aceeptance of the postal itemns shall be
made i closed bags.

8. The Courier shall accept the postal items on e basis of

the catalogue filled in by the Client. The Catalogue

shall be compiled in two copies. signed and scaled by
the Client. The Client and the Company shall fill in the
catalogue with the Tollowing data:

e Dav. month, vear ol provision and uecceptanes (o he
tilled in by the Client):

o Name of Client (to be tilled in by the Clienty:

e Correct address, mdex, name and surmname of jdine of
the item’s addressee (to be (Hled in by the Clienty

e Registration number of the provided ttems ax per the
catalogue @ the registration number ol the catalogue
shall be recorded in the item’s left upper cornet. 00 (Lo
be tilled i by the Client) :

o Weight of cuch item (o be Gilled by the Clicnt s in
case of not being filled in by the Client. it shall be
checked out and fiiled in by the respousible of the post



10.

12.

Ynnihg), :
Smpupwliyymp wnwpwln wbuwlp hwewpwl, yuwuhpdwo
(inwgynid & Qwdwjunpnp Ynndhg):

dwhdwé  bthpwhw  hounwgphli  wowpwliplipp,  gpuly
Ytpwpbpiwg pugdwd gmgwliiiph  ophtiwytibpp vuininpugpuwo b
flpgwo Qwdwhnpyh nndhg (Qwdwlunpah Yanshg  (pugtwt
Liipwljw nuutipp (puglwoe dhdwlymd), mbigqunpdond GG wwplnog,
npp thwlymd b Qwdwhunpnh Ynndhg U dhwlpwd  JpEwlmd
hwdGynmd & Uniphwnguypd:

Uniphwinuyp wjgp wjwpnbpmy htinn Qwdwhispghg pligmbgwo
wowpwGhbbpp (wpybpp) hwléGnd t plinmilnn  Gounwghb
pudw binbph wywuwwuhowlwwnthlb (whim, owkpwwmnp):
®punwjhti  pwdwlidniblph
wnwpwihtiph wijuwtwhwi vnngna L hwdwugumwo)uwding-
jwl ghwpod dbwlbpynd L wilwbGiuhy’
wnwpwlnt  wmbuwlhi  hwdwguweaowo o’
(tyyumhpywo) fuwd hwuwpwly wowpwih:
CQnuwnwyhl  pwdwlivnuliph wwnwuluwGunmb  wnwpwipGliph
dbwltipwydwl  gnpoplipwgl  ppwlwiwgGbijhu  rpupw ;g
wnwpwGhli  (hwuwpuy, wwolhpjwd) wnwlidhli-wnwidhi
fzrnd L hwibdwwnd b ogngulngd Gygwoe ufpuilibpht: Gpl
gngwinui  pwgwljuynd  E wewpwling  pwyh  Jbpupbippo
Jwéwhunpnh Gipnuip, wiy thnumwjhi pwdwlidmph
yuinwupwiiwmmé YPenwd bowpwpwlpli U wewpwin puh
Japwpbpjuw) whwp Gymd E gmguwth hwdwyumwojuow G dwanny
wnwpwlint wfpuitibph ghdwg: Gph vnmgnidpy hinn gwpqdn L,
np hwGd Gjwd wrwpwin® Jwwlunphh Yondhy pughud pluzp oh

wwmwuuluwinmb  juowpnmd L

gmgwynd  lipfwo

apwlive gpwliggny

hwiuwnyuwmwuuwingd gnguynud” hwdwggunwofuw i wnuepuabn

niwg  G2quwo pwphl, www  quunwghl pudwGdnGph
wwinwupuwiwwnd  Gfwli  wrewpwGphtbpp  dlwlbpynad
Juunwpljm]  hwdwwwwwujuwl  mggnid, npp unyl Qupgpl

hwiwwuwnwupuwd Geplwjugynud b <wdwfunpnh hwunwmdwiip:
COpunwpht pwdwlidnlph  wywwwuluwlwmmtb  hwlgling L
hutwywurwuhiwl vwijwglh Gwdwlpothy, greygtind L qowihy
whnwlp, uglntd t wingnppughp, jpugind t gmgwlp (gmgulypy
hp Ynndhyg pugdwl Gipwlw guymbpp) Gpbng goiypupwtsjmp
wnwpwiin hwdwp uwjugbLppb hwdwuywnwujewl
hwzjwplplwud  hwonypp,  jnipwpwbymp wowpwtine  gowlihy
whunwh hwdwpp, hwGdGyng wowpwdpltph pinghwing pwtuyp
L plighwimp gmuiwpp’ GGy Guwb Unghwligugh wigbpppot b
unyl  hwybpjwony Gwhiwnmbudwd  odwlinul  dwrwgnip i
wndhpp, YGpnud b unnpugpnud t gmguwlip, nphy htimn gmguwip L
wnwpwGhltph hwdwp puggwd wlgnppugpipp hwidtng L
UmphwGnpuipl hwenpy wygkipmpjut dwdwbwl], puwgg ny my pulb
upw) opjwl hwenppnp dhish 3-pp wyluwnwGpwhG  opp’
Qwdwfunpnhl hwid Ghpm Guyywuwinyg: '

Sw)  wiujw  plipugpnd
ownmuympmiifibph

dwmnigfud
Ly o
ownwmpnbtbph plinhwinip gptip, npp hwyquptpgned ©oungl
hunfipfudony  vwhdwjwd  qbwgmyguiypt  hwdwywwmwujuwt,
wpnuwgnnd £ dinumwghl juwwh owmuemipymiGlbph wdubijuG
thnfuwnupd hwduplbph wipnno:
Snpuipwbgnip hwdbnm wdufwd hwenpnnn wduldw dhii)L 3-pn
wyhnwnwlipwhti opp  Gpyynnuwlip wnnpugpduo L Ylipdwo
gmguylGkph hhtwd Ypw thnunmwjht pwdwbdnlph u{lumiuu}muu
Giwwnnl & Lwdwjunpph hpwijwum wpluunnmp ugdnd GG gnfow-
nupd hwagwuplibph whm (pnfuwngupd wlm) Gplip ophtiwljhy, aph

thnumughti - uwyh

htiwn untphwlinquljwht

office) :

e Type of cach item o ordinary. registered (to be filled in
by the Client)

9. The postal items subject to delivery. together with the
copies of the filled catalogues about the iems, signed
and sealed by the Chient (with the ficlds meant for the
Client filled). shall be placed in the bag. which shall be
closed by the Client and thus provided to the Courier.

10. After the visit. the Courier shall provide the items (bags)
accepted from the Clicnt to the responsible of the post
office (Manager. teller).

Il The responsible of the post office shall carry ont a
nominal checking  of the ftems and i vase of
compliance register them aecording to the type ol item
mentioned i e catalogue. as revistered o ordiniars
non-cash item.

12. During the realization of items” registration process. the
responsible ol the post oltice shall separately weight
cach item (ordinary. registered) and compare it with the
data recorded in the catalogae. 11 the cataloguc ficks for
the Client’s record about the item’s weight, in this case
the responsible of the post office weights the item and
indicates the datum about the item’s weight in the
corresponding. part ol the catalogue. among the item’s
data. M the checking reveals thar the weight of the
delivered item does not correspond o the weight
mentioned in the catalogue tn {ront of the respective
item, the responsible of the post oflice shall vegister
similar items by making a corresponding correction.
which shall be submitted to the approval of the Chent.
according to the present procedure

13, The responsibie of the post otfice shadl aftin the stanp

ol correspording value, allin o bacode: Nl the
catalogue (the ields i catalogue 1o be filled in by the
responsible of the post office). by micentonmg the
revenue caleulated for cach item in accordance with the
tariffs. the barcode number ol cach item. the total
quantity ol the dehvered items and the ol sao. as
well as the value of the Courier’s visit and of the
additional service envisaged by the present Annes. then
sign and scal the catalogue and hand the catalogue
together with the cheeks issued for the items 1o the
Courier, in order to deliver them to the Client during
the next visit, but not later than tll the 3™ business day
l‘nlluwiné the given day.

L1 The wtal amount of the courier services related to postal

services  provided  within certain month, which s
calculated as per the pricelist delined in the presemt
Annex, shall be rellected in the monthly  mutual

settlement statement of postal services,

15, Until up to the 3 business day fotlowing cach month
under report. the responsible of the post office and the
culitled employee of the Client shall compile on the
basis of hilaterally signed and sealed vatalogues a

tual settement statement Gnutual statementy in three



dhe Ghpunymd b6 wdujw plipwgpmyd pligngwd wnwpwbhitpp
pufinfp, hwpwplpwd hwunypp, Umphwinguif wygtiph b odwti-
nulf ownwimpmiibph plinhwtngp wpdtipp, htyybu Gl Jwéw-
lunpnp Guilowdwphy Juumwpwo Gugbgdwb junhl nt dw-
gnpn Ywhjuwddwnph swidp: Gphynpiwlh hwanmwwwd wlnmp w-
nwohl ophlwlli nunupipnd € «wpthnumy GEC wpjwnwhnp-
Jm, bplipnpn ophlimyp wplmy L Qudwlunpnpt, holy hppnm ophp-
Gwlp wywhnud £ thnunwjhii Swoliwdnup hwjwywhnipyndiog:

copivs. which shall contain the quantity of the items
accepted within the month. the caleulated revenue, the
total value of the Courier’s visits and the additional
services. as well as the amount reduced from  the
prepayment made by the Client and the remnant ot the
prepavment.  The tirst copy of the bilaterally approved

statement shall be provided 1w the Accountings of

«Haypost» CISC. the second copy shall be provided to

16. ®nfuwnupd  hwpgwpyitiph  wynbpp Qwéwjunpnh  Ynndhy the Client and the third copy shall be kept i the
hwunwnymd &6 06y wyfuwwwbpwihli opju pGpwgpnmd L Accountings of the Post Branch,
bpwnupdyod &6 CGytpmpyulip’  Uniphwlinulip  dhengny 16. The Client shall approve  the mutual seutfement
Uniphw inuih wewehlw wjgbipnpjut plipugpnid: statements within one business day and retorn them o
17. Quuunwwdwd  whmbpp  hpdwbi  Jpw Cllbpopymtip  unigl lhc.(u.nlimnt\ h) means o Couner. during the furthe
wwpiwliwgph 3-pn gqiupli  hwdwywnwuojowl  weygupugpi visitolthe Courier

thwumwpnuip wplpught bwyie]) Lognipe gpmd b Ghplpa g ting 17. Issue 2 seidement document
{wwhunpphl, npp wwpowynpymy L hwunwabip l]luzt[luill|Lu_|]1u
thwumwpninpli noybpunupd Gty CaYLpnput ophGwlp Yupepihu®
unyd wpu pdwlwgpmy] vwhiwbwd Jupgnyg U dwidjinmGlpnod:

18, Unndtph dhet hwpdwpltbpp uonwmjnw b6 unyl guipdwbugph

3-pn gifuny vwhdwgwd Jupgm] b wwydwGibpmy:

Ihe Company  shall
(invoice) corresponding to the Chapter 3 of the presemt
Contract on the basis of the approved statements and
submit it to the Chieni, which is obliged wo approve the
settiement document and return the Company’s copy to
the Tatter. as per the procedure and period detined by
the present Contract,

18. The settlements between the Parties shall be made in
compliance with the procedure and conditions under the
Chapter 3 of the present Contract.

19. Umphw(inuiuwjhG b odwlnuy dwnwjmpjmGph gGhpp 19. Prices of courier and additional services

Ownw)nipjwl hwiwp ‘ Servic.c - }
Ownuwjmppwt mbuwyp Service type }
uwhiwljwd ghlip price ~
}— e e e e e e e
: . {
Udubljw i uniphwguljwght .Umph}uleu‘lm %umt.n(]; . Monthiy value for the |
ownw nip il wiub{ul wpdtipp® 10000 << Courier service per month courier’s visits: 0000

" npund” Gipungug UUS AMD. VAT included |
Uniphwlnwlh jntpwputiyjnip Coutier scivice as per cach Value of courier’s cach |
) i wigh wpdhpp' 500 L& ppwd’ o ‘ VNG 300 ANMD. VAT
Umphwligulu h Ghpwnjug UUL request ! included i

dwnw mpjntli pun
Jnupupwly ymp wuwibph

24q-p gipuqubgnn dhtsh 24y
hwigtippug preznd wepuGhibp
pligulitim hwdwn 500 << pwod

IFor weighting cach
Additional service for processing tentand alfinipg o

of up to 3000 items per month

o tikpnrpup UL 0 \\H)sl\zn(};l):. e
T R 20 AMD. VAT included
Odwlinuly dwnunipnil’ »|nl[uupALu(12~|n.m L\unwp%uuh{l . Lo . Tor weighting cach
- Sha Lzntim b Gudwljwép; Additional scrvice for processing RN
wdubkljwi dhiizt 5000 hwwn (huaglibint hudwp’ 20 44 r 500117000 items pe letter and atlining a
wnwpwing Gulidwl hwdwp lgnbIr ) P P ofupto ) tems per stamp:
ppuwd” Gipwnjug UUL month

118 AMD. VAT included
For weighting cach
letter and aftixing a

stamp:

15 AMD. VAT included

o Forweighting cach

i fetter and wtining «

Jntpupw iy jop wnwpwGpi- S Ui
ljzntiim U GwdwlwGhy
thwliglbp hwdwp' 18 QL7

apwd” Ghpwnjwy UUL
ynpapu s paip wnwpw b
{pntipnt U Gudatpulify

Odwfinwl Swnw ) npyml’
wiubkiulb 5001-17000 hun
wnwpwlint Syuwydwl hwiwp

Additional service for processing
of up to 17001-30000 items per
month

Odwlinul Swnwmpjmi’
wdubfjub 17001-30000 hwwn
wrwpwiin wldwi hwdwp

Additional service for provessing
lhl.ul]gli}i]l_ll hwdwp’ 15 L of up 1 30001 and more nems smp
d___j}ﬂﬁ!@__%ll]ﬂt_l}ﬂltl—!L_u__u-t}_ . per month YEI2OANTDL VAT inelided !
mipwpualymip wnwpw(ipb i :
ontnt b GwdwljwGhy
thwig Gt hwdwp' 12 L&
ol Glipwnyug UUL
Uniphw Grpulyh Shish 25
wjgbnippul b dhbl 50 Yqg
wnpwliptilph plingmadw
hwiwp 30000 << npud”
likpwnpu) UL
Cliglaatipurgyuid wirwrpupli

uuwhdwbwgunfip glpaiquitiybiom
nhupnid, ghpugaitigyud dusufr hiadsp

gipomd b dtpplizuid gliwgonigulp
i Yhppligguid giwgniguw

Odwtinul] dSwnw)nipjmG’
widubiljusl 30001 hwwn L unffith
wmupwlng Wywliwl hwdwp

Forup o 23 visits ol
. . e Courter ind tor
Summarized oftfer for Courier and o - |
wdditional seric acceptance of up o 30
Aud Al SEeIrViIces .. \
¢ ot he ol items: 30000
AMOD. VAT mcluded

Uniphwiinuljwihl b odwbnul]
Jwnw mpjniulittph
plinhwlipugiwd wnugwpy
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