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«QU3ONUS» il pwdlbwmppulw  pllybpnpymln, npp
Juwqiwynpytp &t <wjwuwwih Qwlipwujbmimpyul  opltipitiphl
hwidwdw)l, gqpubgywo t " quilifnid L dw jwuumwiih
Quipuwwbwmpyni, p.Gplwt 0002, Uwppul 22 hwugbnd U
hwinhuwlnd b Qwjwumwbh {wlpwuybunipjub Qinunwihl Juyh
wqquyhl  owbpwwnp  (wjunthtin  unyG  wpupdwlwgph  hdwunny’
Gwwwpnn Juwd ChybpngpniG)’ b nbdu gfuwynp gnpownhp wmbopkG
Quwjly Wiwqjwih, vh Ynndhg, b <& UpwquonnGh dwpgh plinhwlnigp
ppwjwunipywl  quunwputh - wluwnwlugd (wjunthbio unyl
wuwjdwlwgpp pdwunn]’ Nwwmygppwune fjwd dwdwhunpn)’ h pldu
wfuwnw juqih gijugup U GGwqubh, §nw yandhg, Yiptght unyl
wuwtwlwghpp htwmbjugh dwuhb.

Qqnifu 1. MwpdwGuqph wnwpyul

1.1 Ywuwwpnnp  (CGYGpmpnilp) ujwpuwynpnud k untjl
wuwjdwlwgpm] (whwwbnjwo wwjpdwitbpm] Mwwnhpwnnh
(Qwdwlunpgh) wpwewnpulipny dwwnmgbi unyl upwydwlwuqgph 1.2
Yowmd  Gpqwd  swnwympyniGGhpp,  pul] Nwnhpwnnd
(RwSwlunpyp) wwpowynpdod b ungl wwjdwlwgpny
(whwmbivjwd  wwpiwbtbpny  plinnibp  swnwjmppmbibpp b
YSwntip npulg nhdwg:

1.2 CybpmpymGp  wwpowynpgmd L ounyl gupdwlwgpny b

Yinuumu gh Jwugh nnpuwp ywpquynpnn  <wjwuwnwlih
Luwlipwutuntpyjul opliiunpnipjwdp, {wjwumwbh
Quwlpwubnmpjul  dhowqqwihl  ww)pdwGwgptpn U wy
hpwwlwl  whmbpng vwhiwGjuwds Jupgny b wwpdwlGhpnyg
Qwéwhunpnhl Swwnigty hinunwjhl juwh ownewnipynuGibip, wjn
pUnid’  wpwqplpwg  houmwghl SwnwympyndiGp (EMS) L
htinwqgpujhl Swnw)nipymdtp (wjunthim’ Swnwjnpmbibp fud
rnunw hG Yuwh SwnwympjnuGlip):
Gnunw bt Yuwwyh SwnwinipynuGbph, wjn pynd’ wpwqplpug
Yinuww g hl ownw jmpniGGtiph (EMS) b hinwqpwjhG
ownwjmpmbltph  plinmpwqgpbpp vwhdwljwo GO Ginuwnwghl
Yuwuwh npopop upquynpon <wjwuunwGh <wlpuwbnnpjui
opbilunpnipjwdp, dwjwunwih dwlpwubmnppub  Showqquw hG
wjwiwwqgptnny b nputig hhdwG Jpw pnncgwd wyg hpufuljwG
wlwmbipmy:

1.3 Chytpmpymdn, npujtiu {w puunwlp Lwlipwupbinmpjub
tinunwhG Yuwh wgquhG owtipwmnp (Gwlwljwo owtiptunnp)
GnunwyhG Ywuh Swnwgnipyniliibpp dwnmgbihu wnweGnppnud
L imunwghl Yuuh gnpombbnipnilip yupgquynpnn {wjwumwbh
Qwlipuutiwnep b optiiunpnipjudp, Qwjwunwlh
Quwlipwuylimmppub  dhowqquyhli  wwjdwlwqgptipnd L wy
ppwywlwl whnbpny, npntgnd wdju) nbuwlh Swnw jmpjniGGtph
hwidwp vwhdwiwo bl ownw jmpnilititph dwwnngdwl npnwlh
wydwliGhip m dwdytinlbp:

Qqm}u 2. Ynndbph ppumGpGlipp b wupmwuGnpymGitpp
2.1  CGYbpopymbp wwpmwyop t*

2.1.1 Bwnwympymblbpp  dwwnmgb]  wwuwé  npuyny’  unyl
wuw piwlwgph ywdwlibphli hwiwwwnwubuw.

2.1.2 Bwnwmpmbibpp dwnmgbp <wjpwunmwih Qwlpwwbnnpwul
optiiunpmpjudp, dwjwunwlih Lwlpwwbnnpjub dhewqguw hi
wwpiwlwgptipny] b wyp hpuwjwlwl wiymbpn] Gwwnbujwe
thnuww jhi Yuugh ownwnip)niliiiph dwuwnnigdwl
ww piwlibpht hwiwupwwnwujuwl.

2.1.3  Unyl yuwjdwlwgpn| vwhiwigwo Yupgm| <wwhunpnh Ynmihg
Bwnwympynltbph Jwumngdwl Jhpwpbpyw) gpudnp pnnnplitip
umwlwpe ghypnud, pllGwpytp npubp b gpugnp yuwunwufuwb
Ghpyuwwglty  <wdwlunpnhi  dlnGwplwd  dhengwnnuiltiph

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hercinafter referred to as Executor or Company),
represented by Haik Avagyan, Chief Executive Officer, on
the one hand and General Jurisdiction Court of Region of
Aragatsotn of the RA (hereinafter referred to as Customer or
Client) represented by A. Avagyan, Chief of Staff, on the
other hand, signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clausc 1.2 of the present Contract at the request of
the Customer (Chient), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Scrvices in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
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2.3

Yhpwpbipjwy.

Qwéwhunpnh  gwllynipjudp  wwpqupwlndlbp  Geplujuglity
Ownwjnipyniilbph Jwunnigdwl wwpwlbibph b dwdiybnbbph
Jbpwpbipjuy.

Unyl wwjdwliwgpn] (wjpwwnbuwo  inunwihi Juuh
ownwjnpjnililitiph dwwnigdwl vwlwqblph himhnfunipymbitph
ghypnud, wjyn  pymd  Qwjwuwwbh  Qwlpwubinnippul
optiiupmpjuwdp vwhdwljwd Yuwpgny hpwjwunt whnwlwb
dwpdlh Ynnipg thnuwnw ht Juwuyh nilipybpuwg
ownwjmpjniGlitiph  vwljpwglbph  vwhdwldwl  (QinginfudwG)
nhypnd  wwwhngby Gwo  thmpinfumpymblbph  Yhpuwpbpjug
wtinijwwnimpjul  hwuwGbhmpmip  dwdwhunpphG’®  umyl
ww piwlwgpnyf uwhdwigwo upw pdwittpny.

Jdwjwunwlp  Qwlpwubnmpub  Ynndhg  Juybpugqwo
dhowqquhl ww jdw liwgpbipny Y {wjwuwmwlh
Lwlipwubmnpyul optiiunpnipjwdp b wjy hprwdwlwl wlnbpnyg
thnuwmw jhi Juiugh ownwymp)niliGtiph dwwunigdwl
wuwpiwbiipmd  gimpinfunipniGltp  Juwwwpdbm  pbopbipnd
wwwhmtp hwdwuwpwwnwujuwl hnthnfunpnuiGtph Jepuptpw
hpwgbynuip dwdwjunpnpl’ unyl wwydwlwgpm} vwhiwigwo
wwjdwbihpny.

Ywuwnpbp  unyl wwpwbwgpm]  vwhdwlfwe  hp wy
wwmnwynpnipjnililtpp:

LGaYtpnipymG6 hpuwmGp mGh®

Mwhwgh] <wdwlunpnhg’ unyl wwpdwlwgpny Gpu Ynnihy
unwldiwe Jdwpiwb b wy wwpowynpntpynuiGph wuunm)ws
Ywwnwpmd.

Bwlljugwo dwiwlwl wnwlg otne unyl wwjdwlwghpp
iwpuwlywl owlintgdwdp, dhwinniwbh, dwiwlwluwynpuybu
Juubkglby unyl wwpdwlwgpn] vwhdwijwd npny Jwd pamnp
wwmnwynpnipyniliiiph - Jwuwwpnedp, tpt Qwdwfunpnp  sh
Jwwwpnd  Juwd  ny wwwmpywd Ytpuynm £ juwnwpmd
Ownw)nipymbiibph  plinmGdwl, npubg nhdwg  Jewpdwb
ujwpuwynpnepniliGbtpn Jud unl wjw jdw iwgpny
iwhiwmbuwo  hp wy wwpmwynpmipnuGlipp: Ungl
bGpwlhbnm| G(wwwbufwe ghwptpnud ChYepmpyniGa  hp
owlmgdwdp vwhdwlnd bt wyl dwdlytinp, nph plpugpmd
Qwdéwlunpnp wwnpuwuwinp b obpwglly hp Ynndhg poyp wmpgwo
ujwpdwlwqgph wuwpdwGbtph juwjmnudGtipp: Gpe dwdwlunpnp
shoybpwglnd fuwfumnuip unyl hpwltinm] Gwhwwbuwo’
Caytpnpjwl Ynnihg owlimgdunip vwhiwljwd dwidytimmd,
Caytpnipymlp Jupnn b oty unyG wwpdwlwghpp b wwhwliohy
{wwtunpiihg YGwulbiph hwnngmy.

bpwhwlwglhy  unyl  wwpwlwgpm) vwhdwlwo hp  wy
hpwynuiplitipp:

{wlwjunpnp Wwmowynp t

Unyl wwpdwblwgnpm| vwhiwljwd Jupgm] b wwjdwGGbpnyg
plinnuty Chytpmpjwb Ynnthg dwnnigywo Swnwjnipynitttpp b
YGwptip npwlig nhdwg’ Chybpnipywl uwhiwlwo
Ownwjnipymbbtiph qlGbpht (uwwqbbpht) hwiwuwnwutuwd,
huy tinuwmwjhl Guwuh mbhybpuw) Swow mipymGGbpp hwdwp'
Qdwjwunwlh Lwlpwwybnnppul optiunpnipjwdp uwhdwjwo
hpuwjwunt  whnwljwb dwpdlh ynnihy uwhdwlijwo
uwlwqbbppt hwiwuwwwujuwd.

Clytpnpypwl Ynmpihg dwwnnmgynn DwnwmpiniGibph  npwlh
Jwd  wyp wwpwblbph  Jbpwpbppug  ponoplbp nlbGwm
niyplipnud wlihwuwn wbintluglitip nnuiig dwuht
Qhypnipjwtip’ yywhupuGbing ungyl wwjdwbwgph 5.3 Yoy b
2.3.3 ilipwhbtumny uwhdwiwo wywdwbikpp.

Aptt  ujuwy Ywd ny hwjwuwnmp  ((Guniwod), plyuybu Gl

measures undertaken;
2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract:

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

22.1 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present  Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause.  the Company defines by its own
notification the period, during which the Client is
obliged to climinate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Clicnt is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In casc of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

233 Not to disseminate any incorrect or unauthentic
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Gfu 3.

Muy

wnlnpujhl qunuhp hwinhuwgng wbnblnpmi snwnpuob]
(hpwwwpulwyhG  Jwd  ny  hpwwwpuluihl - Gpwiolyng)
Clybpnipjul N LhYybpnipyul Ynnihy dwunngiynn
Ownwjnipjniitnh npulh U wjp wwjdwliGph Jhipuptippug

Mwhwwit] rounwhl uugh Swewjnipnuibhiphy oguynnGtiph
hwdwp «®Onuuw hii Yuwuyh dwuhl» {wjwuwmnwbh
Qwlpwwbwnnmpjwi optiipny L {wjwuumuih {dwlpwybnnpjub
vhowqquht wwjdwlwgptipm] vwhdwiwo GulnGlibpp, win

pymid  wnwpwbhlbph GepopuGphG U wy  wwjfwGlbpd
yhpwpbtpny YuwlnGGhpp.
Ywwwpb]  unyl wuwypdwlwuwgpm]  wswhdwljwo  hp o wy

wwpunwynpmpnilbtpp:

{wéwjunpnG hpuymGp mGh

Muwhwiighy CGYLpmpnilihg Bwnwjnipymblitpp dwwnmgbip
dwiwGwyhi U wwumpwd  Yupgny wmyl ww)jdwlwgph
wuwpiwlbphl hwdwwwmwujuwi.

Stntwuynipynil unwlwp dwwnngywe SwnwjnipjnuiGbpp Yud
Swnwjnpmbitph twnmgdwl pipwgph Yipwpbpju).
Qwjwunwih dwlpwybnngpput optiunpmpjuip uwhdwlwo
Jupgm] ppwqwunm whmwlwt dwpdGh  Ynndhg nunwhG
Juuwh nipybpuwy SwnwnipyniiGiph vwhwgGiph vwhiwidwi
(hnhinfudw () Jud unyl ww pdwiwgpny dwunigynn hounw jhG
Quiygp wyp ownwynipynuiltiph vwwqGph ClYkpnpjwl Ynndhy
fininpudwl htin hwdwadw)l sthlbnt nhupnud neotyp unyl
wuwdwlwghpp' Gwjuwwbo Yuumwptim] JipgGwhwgunpl b wyn
dwupl (wjpwwbu S-opw dwiytinnmd qpuynp wnbntijugGhm|
Caytpmpywlp.

Quwjwunwip  QwlpwwybinmpjuG  Ynndhg  Juiipugjuo
dhowqquhl wjw jdwlwgptipny Y {wjwuuwh
Qwlipwuwbwnnipjwl optiliunpnipjuwdp b wy hpwuiijwl wynbpny
thnuwnuw jhi Juuwh ownwjympniltitph dwunmgdwl
ww pwbltpnd  hnginfumpymbGtp  jwwmwpgbn  ghwypbpnd’
Juwuwpjwo  pmpnfumpyniiGtph  htn  hwdwdw)G  shlkm
hpdpny nolp unyl wpwpiwlwghpp' Gwjwuybue Guomwpbm)
Ytpotwhwyqwply U wyn dwuhl Gwjuwwbtu S-opjw dwiybnnud
gpwynp whinkljuglbing Caykpnpjuln.
hpwjwlwglty umyl  wpw piwbugpny|
hpwynilipGtipp:

uwhdwljwo hp wj

OwnwympjmGGtph
dwlwqph qhGp, Ownwympjmbitph

hwGd Goud-plnmGnudp,
dwmmgdwli  qftpp

(uwlwqGkpp) L ySwpdwl Ywnpgp

3.1

3.2

(whwmbuwd  munwght Ywuh
pymd  Upwqgplipwg  (invmwhl
ownwynpniiiiph  (EMS) U htinwgpuhlG  ownwjnipjmtilitiph
dwuinigdwl  glbpp  (uwlwqbtpp)  vwhdwlynd L Qud)
thninfuymd GG CGYkpnpyndi Ynndhg, puly thnunmwjht Jwuh
niihybpuwy  Swnw)npyniliGtiph dwuwnigdwl uwjuqglitpp
uwhiwGind b (Qud)  dinginfudnid GG dwjwunwGh
Qulpwwhwnipjwl  opbbtiugpoipjudp  vwhdwlwo  hpwfuwum
whunwlwl Jwpdth  Ynqdhg: UnylG  Yhomd  Gpgwo  glitipp
(uwlYwqbtpp) <wéwlunpphi  wpuiwypnd GG CGEYLpnpjwG
pGwbpGeumwihG  Yuyph  (www.haypostam  hwugbtng)  Yuud
Caytpmpjul hnumwhl  pwdwGinptbph  dhongm|: Q-Gtiph
(vwlwgbbph) hinwgw Qmymump)nuGtph nhupnud dwdwjunpnp
wbntijwgynd £ wyn dwupl unyl wwpiwlugpny vwhiwijwo
Jupgmy:
Uniyl wwjdwlwgnh wowbpugny ghtip vwhdwGynud 14 861 900
(wwubnpu dhihnG mp hwpyop JuwpumGitly hwqup hGp bwpyoip)
4& ppud’ Ghpunjuwy QUL-G: Unyl jhiond Goqwd goidwnp
ikpwonud £ CaYEpnupjwt Ynnihg hpwiwtwgyng pninp dwhuubipp:
Unyt  Ytwny  G(whwwbuvjuwd gnuiwph  2powlwlibpnd

Unyl  wyuydwliwgpny
ownwjnipyniiliiph,  wyn
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(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal

services by RA Law “On Postal Communication™ and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present

Contra

2.4 The Client shall have the right to

Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the

progress of the Services provided;

2.4.3 In case of not agreeing with the definition (change) of

the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company. dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance:

In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES,
PAYMENT PROCEDURE

SERVICE PRICES (TARIFFS) AND

3.1 The prices (tariffs) of the postal services envisaged by this

Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The total price of this Contract is determined 14 861 900

AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to vse all the Services provided by the Company
under the present Contract with no restrictions, in the
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3.4

35

3.6

3.7

3.8

Jwdwjunpnl ppwynuGp nilh wnwbg vwhdwlwthwymdtibph
oqultii pYybpopywG Ynnihg dwunnmgyng unyyl wwjdwlwgpmy
Gwhrwnbujwo GwrwmpyniGitphg: Uhwlqudjw wnwpmdbph
pwlwlylbpny wwjdwlufnpjwd  (Whowdwjw) wnwpmilbph
nbypmd)  ClybpmpmGG  ppuwydmbp  mbh  {wdwiunpinhl
wnwownlby oguytim dhowowdwy thnuwp plnniidwl hwdwp
(wliwmbuwo  pGytpmpyuli  dwuliwghnwgyuwd  thnunw;hG
pwdwlimlipitphg:

Unyt  wyuwpwlwgpny  Gwjownbujwo hinunwghl Juwh
Swnwjnipjul nhiwg Jewpnuip hwjwumnymd b, bpb JinumwjhG
wnwpwint Ypw thwigjuwo b hwdwywnwufuwl Gudwlubhy, b
wyjw] wnwpwihb plgnuGyby b Caykpmpwb Ynndhg:

Unyl wwjdwlwgph gnponnnipjwb pipwgpnud  thnumwyhl Yuwh
Jwnw mpnulttiphg ogwykint Gyywmwmlymf Qwlwhunpnp
gwlijuwgwd dwiwbwy hpwymlp mbGh ghdby U Clybkpnepynilipy
unwlw] Gwdwluwihptp WYwd opwplitp’ Gwiuwwbu Jéwptipng
npuwlg ndwg:

Gnunwijhl Gwiwblwlhpbp  LAYwd  opwuplbp, dtnp  phipbnc
Guywuwlny {wlwlunpyp hwjm bt GGplwjwgtng CGYkipnepjwbp,
nph dlp Ygqwd bt ounyl wwjdwGwgphl npybu dwbpwe 1
Caybpopymbp pudwpwpnd b dwlwhinpgh hwjpnp b Yepghlhu
unpuwdwnpnud b oyuwudhpqwo GwdwlwGhybpp,  thnumwhi
Jdwndiwl wy Ghpbpp Lwd opuplbtpp, bpt Swnwjnpjniltinhg
ogqutiint  Guwwwyny dwdwhinpnh juwuwpwo JuilowyGwunpp
puwjwpupmy t wwunybtpb hpwlhwluglbm hwdwp: Ungl hony
(iwluwnbiufwo hwjmp dwdwlunpnh Ynndhg Yupnn & Geplugwugybi
trwumwpnpwjhl tnubwyny’ nunwjhl wnwpdwi Jud wedbtnb
hwidlGtn  dhongny, Quwd tjmpnGwghG  Gnwlwing’  ungl
wuwjdwlwgpmd  Gpjwo  dwlwjunpnh  tiiupnGuwyhl Ginunh
hwugthg CGYtpnipjwl ElupnGwihl Jinunh hwugbhG hwjmp
upwbwinpfwd uwwndbl mnwplybint Shengm:

Unuyl wjt yiw Gwgpiny (iwuwwmbugwo pninp wbuwlh
Gwnwjnipynuliliiphg oguntiint Gujwwnwyny jnipupwlijnp wdujw
hwiwp dwdwhunpnt CaykpnipywG’ unyl wjpdwlwgpny Gpqwo
pwlijwihG  hwpypl hnpjuwbgnid b jwljuwwp, nph ywihp
npnpynud B Qwdwhunpgh Ynndhgt unpw) wduguw  plipwgpnid
wjwwyhpynn  Swnwympymbttiph  Juwljuwmbugng  wpdbpht
hwiwujumwufuwG: Luwitifuw|§wph uujwnybnt nliwgpnid
CaYybpnpymbp dwiwliwlwynpwybiu Juubglnd t
BSwnwympnlltph  dwwngnuip®  dhigh dwdwfunpnh  Ynndhg
Ywuwdwph thnpuwlignudl Caytpnipjwutip:
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frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive
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postal scrvices, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes, The
Client submits an application to the Company, the sample
of which is attached to this Contract, in the Annex 1.
The Company approves the Client’s application and
provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery. or via e-mail,
by sending the scanned version of the application from the
Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can

3.8

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before

the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
scrvices provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.
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The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3 (third) business day
after coming to agreement.

In case of issuing the scttlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by
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means of postal communication, including express mail
service (EMS), within the framework of this contract, are
carried out at the Company’s relevant post offices, the
list of which is presented on the Company’s website and
can be provided to the Client at the latter’s request.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use

stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplete dclivery address, if the address has
been changed. as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal scrvices, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
this Contract, it it has been caused due to a force majeure
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event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties” consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, cqual to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not release
the Partics [rom the entire fulfillment of their Contract
obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the Contract
unilaterally after identification of the above-mentioned
grounds if the disclosure of the fixed violations before
signing the present Contract would serve as basis for not
signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size reccived by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
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Ywd thnuwmwiht pwdwlnpnughl wwhwpwih hwdwewowofuwi
lughynid:  ®Gnunwghl pwdwlnpyuiht wpynh Yud  Jinunw hi
pwdwlinprpuhl ujwhwpwh pwguljunpjul nbiypnid
thnunwwnwpp  gwlimgwghpp  hwldlmd b wuw)  hwugtmd
pliwlnn swihwhwu widwlighg dtYhG, hul npw wlhbwphlnepjub
nliypnd Swlmgwqghpp hwlyglnd E Snunph grwdp:
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confiscation or expropriation of item; destruction of item.

f the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1

5.3

Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic ol Armenia.

The Company is obliged not to communicate to a third

party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

The Client is obliged not to publish any such unclear and
false information about the provision of Services under the
present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)
6.1 The registered or insured items of mail correspondence, as

well as telcgraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
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postman takes the item back to the post office, in order to
deliver it on the next day.

n the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. [f there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.



6.5 Ppwjwpwiwlwl wié jud wihww dinGwpywntp hwinhuwgnn 6.5 In order to ensure the delivery of registered items addressed

6.6

6.7

6.8

6.9

hwiwlunpnGbphli mnnwo gpwlginn wnwpwihGbiph hw6dGdwi
gqnpoplpwgl wupwhndbne Gywwwlym} dwdwhunpnp wnwpwiin
hwugbwgpnuit hpwlwiwgtbjpe Gymd b pufwpuiulul wiéh
ywd wlhww dtnGwphuwwnhpng wyl Geplyujwgngsh wiinp, npl
ppwwum b unwbwin pputduwpwbiwlui wGdhl jwd wibhwwn
dtinGwpywwhpnep  hwugbwgpwd  inunwjhli wnwpwGhG:
Qwéwfunprp Yandhg unyl Yeund Gfwd” hnuwwjhi wnwpwbhl
vnwlwn  hpwywumpyni nliignn - widh  wlmbp  367Em
phypnid  wpwpwlhGlipp thnuwwwwph Ynnihg hwGamd &G
hpwyuwpwbwlwi wiéh ghypnd’ JbpehGpu  nbljwjwppl jud
nhjwiwph Ynndhg thwgnpud widhl Ywd nbhwiwph hpudwbing
uwhiwljwo  wpluwwwlghl, huy wlhwwn  dtnlGwpljunmhpng
nhypnud’ wldwdp wlhww dtnGwpumhpnep Ywd Jtpghlhu
ynnihg (hwgnpwd  wldhl  Yuwd wlhwwn  dtelwplunhpng
hpwdwlinyg uwhdw Gywd wfuwwmwlghl:

Unyl qgup 63  LJbuomd  Gfwd  shwldljwd  thnumwjhl
wnwpwlhbbpp Yipunuéynd GG inumwht pwdwlidnuip, npuntin
(i2qwd wnwpwlhGtpp wpwhynd GG 30 (iptiumG) op: Unyl jbunud
ipJwd  bpbunilopjw  dwidltinh  plipwgpnud  hwugbwwnbpp
(hwugbwwhpng  Gipwjpugnighyp)  Jupnn b Ghplwjwtug
Jinuunw il pwdwldnilp b unwbwp frnumw jht wpwpwGhd:
Gptiuntlopyw dwdljtinp [puwlwing htwn shwidlquo thnumwjhfi
wnwpwlhl CGykpnepynilp unyl  wwpPwlwgpng  uwhdwGwo
Jwpqny dtipwnwpdinud b dwdwhunpnht® Gohing  shwGdlGdwG
wjwwmdwnep, npp (pugynud ECN 15 dbwpnph ypw:

Uny6i gifuny Gufuwwmbugwd wnwpwtihGbph wwhdwl GpiuntGopjw
dwdltinnp Lwswjunpnp gpuwydnp wwhwigny Yupnn b ypdwmnyby U
uwhdwbyb) CaYLpmpjwul Ynndhg wnwowpljynn wj dundlbinm:

Uny) wpujdwbGwgnphp pppwliwylitipnd hnunmw)jhl owlipngltinh b 2
(tipyn) Yhingpwdp ghipwquitignn wjp wnwpwhGbph, hGywbu Gwb
gujwhuw(p pninp wmbuwih wnwpwlhbbph hwGdGnudG
hpwlwlwgymd £ thnumwjhl pwdwldmbplibphg: Uhlsl 2 (tpyn)
Uhingpwd pnnp wewpwplitpG Caytpmpjwl Ynndhg wnwpynud
Gl hwugtwlwl wnwpdwl Jupgny, b wnwpwGhlbph hwidtinuiG
hpwliwlwgynud t unnwgnnh plwynippwl, gnpontlibnipjub Yud
qulifbpm juypnud’ puwn wowpwbline Ypw Gwd hwugbh:

6.10 dwuwpwl  (qpwigynny  Gwiwljuqpuliwi  pnpwlgnipnilip
(wyunthtin’ dwuwpwly Gwiwly), wn pynd wnwlg opwpuinpdwd
wnwpny  hwuwpul  dLwibipypdwdp w) wnwpuGhGlpp

6.11 Q-pulgyny

(hwuwpwly pwghylbip, owlimgndttp, CNO7 htinmdwlinignuiltip b
wili) uvwmwgnnh hwugbl vywuwpyng hnunwjhl pwdwbimip
untnpwgnfipm opp ClYbipnpjwl  hnuwwwmwph  dhengm|
wpfuwnwGpwhG  dwdtph  plipwgpmd wnwpynd &6 puwm
wnwpwihlbph Jpw Gdwod hwugliiiph: Qwuwpwl GwdwlGtph
hwGdtndl hpwhwlwgdnd t npulp hinunmwjhG pwdwlnpujhi
wpynnud - juwyd hnunwghti pwdwlinpnughl wwhwpwGh
hwiwwwwnwutuwb  fughymd  mbnunptm dhengny: ®nuwnwjht
pwdwlinpnujhli  wpynh  fuwd  nunwihl  pwdwlnprwjht
wwhwpwih pwgwlhwmppuli nhypnd hwuwpul  Gudwylibpp
hwGdGymd b wju hwugtind plwlynn swipwhwu wldwlghg
npult  dtyhl, pul  hpwdwpwlwlwl wGdh Ywd wlhwwm
dtnwpyuwwnhpne phiypmd Gdwl wnwpwhibpp hwGdlynd b6
untjl wwjdwGwgph 6.5 Yhnn] vwhdwljwd hpuyjwum widwlghyg
npbt dtyhd:

tinuwnw jhii wnwpwlhGbpp hwugbwwhpnep
(uunwgnnhl) hwGdGynud GG wldp hwumwwmng hwuwwpnph hhdwG
Ypw: Gnunwwmwpl vnmgmd t hwugbiwwhpng (unwgnnh) wiap
hwuwwunnn hwumwpnipp b gpuligynn wewpwihl hwidtnd b
pugwnuiw biv wnwpuwling Ypw o unwgnnh:
bpuwjwpwlwluwl widh Yuwd wlhww dtinGwplpumhpng nbwypnud,
tpti wnwpwlnt Yypw GQwo L wnwpwlhl unwgnn hpuduunt
wldh  wlnlip, wuw  gpubgyng  qinunwhlG wewpwilihGbph
hwidlndG  ppwlwlwgltihu, dhtislk  woewpwling hwGdlnuip,

6.6

6.7 After the expiration of the period of

to clients which are legal entities or private entrepreneurs,
the Client shall mention when addressing the item the
name of the representative of the legal entity or private
entreprencur who is entitled to receive the postal item
addressed to the legal entity or private entrepreneur. If the
Client does not mention the name of the person entitled to
receive the postal item, as stipulated by this Clause, the
postman provides the items to the manager of the legal
entity, to the person authorized by the manager or the
employee designated by the manager’s order, in case of
legal entity, and to the private entrepreneur, to the person
authorized by the private entrepreneur or the employee
designated by the latter’s order, in case of private
entrepreneur.

The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office. where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

thirty days, the
Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items” custody

by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2

6.10

(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

The ordinary (unregistered) mail correspondence
(hercinafier: Ordinary  letter), including other items
registered in  ordinary way (ordinary postcards,
notifications. CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. I there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee

(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (recciver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entreprencur. if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of



iunwunwpi  uvnmgmd bounyl o wwpdwlwgph 6.5 Yhony
vwhdwiwd wnwpwihl vnwiwnm hpwydwunipni mitgng widh
wdp hwumwwmnn rwuwnmwpninpp:

6.12Unyl  wuwjdwlwgph ppwlwllibpnd  dwéwtunpph  Ynndhy
wnwpwd, uwlwyli «Ny Caybpmpjwb dhnpny shwdGwo» pnnp
wnwpwlhGbpp Jepwnupdyny Gl Qwdwhnpnhl, pugwengppunip
dpowqquyhl  inuwwghli  dwnwynipymGiph  ww)dwGGhpnyg
uwhdwljwo npnpwyh  gliypliph, npnGp  Jupguynpgonud  bG
Zwjwunwih <wlpwybunpjut Shpwqquih wjw jiwlwgptpny b
npwig hpdwl Jpw hwiwwwwwujuwli wiompynGibph Ynndhy
uwhdwijwo thnunwjhl JubnGitpnyg:

6.13 Unwpywo, uvwluw)li «N; CG4tpnipjul  dtnpnyd  shwGdGjwo»
dhowqqu)hl wrwpwhlbpp Yepwnupddnmd GG Qwdwiunpphl’
ytpohGhu  Yondhg  ybpwnwpddwl  hwdwp  uwhiwijwo
ownuynipywl wpdtpp YSwpbim nhujpnul: Lhphwipwwbnwljub
wnwpnuilitiph nliypmd wnwpwlihltph htunbpwnwupép
Juwmwpynud b wlyswp:

6.14 Unyli wwplwlwgph hdwunm] «Ny  Cagkpmpypul  dinpny
shwGdtijwo» GG hwdwpgnud  htnbjwp  wyl  gbupbpp,  bpp
Cllypmpynilip Juwwpb b ounyl wuwpdwlwgpn] uwhiwGjwo hp
wwpunwiwingnGitpp, vwlw)li wnwpwlhl hwugbwmhpngp sh
hwidGyb)

w) hwughbh ufuwy (hlGnt Ywwnswnny,

p) hwugbh thnthnfumpul ujwwnGwnny,

¢) hwugtwwhpng pwgwlywynipjub upundwnny,

1) wowpwlm ypw Gwd hwugtinnd hwugbwnhpng splwipbpe ud
sqwlytiint wyuwwnGwnny,

t) hwugbwwhpng Ynnihg  wnwpwbhl
ujwwndwnny,

q) gpwlgynn wnwpwGhbph ntiypnd’ hwugbwwnhpng  pliptinipyniGp
wwpgbine  wlhGwpplimpput  gbypnud (wldp  hwumwwunnn
Jrwumwpnnp slibphujugytiinm nbivypnad),

L) CGYykpnepynilihg wlywfu wy ywwmdwnny:

unwfiwinyy  hpwdwmbim

6.15 Unyjt wjwjdwlwgph hdwunmny hwugbl hwdwpgnd £ unngg, tph
wnwpwln  Ypw pugud  hwugbnud wnlw GG hEnbjug
swihw6hpGhpp Gipluwjwgywo hippwlwlimpudp’

w) wlinG wqqulmG,

p) thnnng, wmmd, 7tlph hwdwp, pwlwpuih hwdwn,

¢) plwjwyuwyph wljwinu Adwpg, punwp, g/,

1) thnunw jhl nwuhy:

Qwjwunw(h dwlpwuyjbimnpjul wwpuophg nnipu wnwpynn
wnwpwln phypnd pugynud Gl Gwlb wyhnnpjul wifwidwi

nwpuwp, hbywybu Gl  wpnwowhdwli  wowpynny  wpwpwing
dLwlbpydwl hwdwp  uwhdwiguwo  JuybpuwwdwitbpG m
dLwpnpbipp:

6.16 Uhowqquwht Yinuunw hi wnwpwlihtitph plinniGdw,
Glwlhbipypdwl, wnwpdwli b hwGdGiwb,  plubu  Gub
htimjtipwnwpdh htwn Juu o qnpoplipugltiph

wnwidGwhwwynipynittipp  vwhdwlynd 6 dwjwuwmnwbh
Jwlpwybwnnipjul dhowqquihl ujw jdw iwgptipny
(RQwiwuwphwyhG inunght Shapjul wimbpny):

6.17 Gnunwghl Juugh ownwympniittiph Jwnmgdwl wuwjpdwiibpp
(Gwl unyl wwpdiwlwgpnud Gogwd wpwjdwttipp) vwhiwijwo b
Qwjwunwip Lwlpwuybunepjut Showqquihl wwjdwGwgptipny b
thnunw G Ywuh gnpontibnpniip Jupqugnpnn - <wjwunwbh
Qwlpwwbwmmpjul hwiwywunwujuwl  hpujulijui  wlnbpng:

Qwdwhunpgh  wwhwben]  CGYtpnipynip  wwpwowynp  t
wdpnnowjul b dwwmghih  wbnbuwwnympynii wpudwnpb
Qwéwlunpphl  dwnwynipymbGtph dwwmnigdwll  wnlipyng

guluwgwd hwpgh apwpbipjug:

this Contract, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client. if the
latter pays the fec envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault™ by the present Contract, when the
Company carrics out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

c¢) the addressece is absent;

d) the addressecc does not inhabit or is not at the address
indicated on the item;

¢) the addressce refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented):

g) other recason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in. too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiaritics of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6. 17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.



Gmtu 7. dt6kph modwé Juwpgp

7.1

Unyl wuwpiwlwgph Juuulgnipyudp Unqpitiph dhol dwquo
ybstinG m mwpudw)linupnuiltpp (neoynud b6 pwlwlgmpyniGltph
thongny:

7.2 PwfliwygnipynuiGph wpgmulipmd hwdwdwjlnipynili dtinp sphipbpnm

nbypmd’ Unndtiph dhel owquwo yYtdbpp moynud b6 punwlywl
yupgny' <wjwuumwlh dwlpwytinmput opkiunpnipjutn b wy
hpwulw G wiumbphl hwiwupuumwstuw:

Qmju 8. Gapunhwihy npoypGp

8.1

Unyl ww)dwlwghp mdh dbp L dwnbind b Unnibph hwdwp
wwpnwihp bogunlmd Ypdwl uwwhhg L gnpomd b dhGb
25.12.2019: Unyl wwjdwlwgph wwydwllbpp Yhpwngnd &G
08.01.2019p.-hg ( pwn. optiliugpph 441 hnqjwo, 2-pn dwu):

8.2 Unyli yuwjdwlwqgph dwdybmp Jupng b Gplwpwdgyty dhisl wn

dwilitup pwlwip’ unyl wwydwlwgph Unndtphg apbk dhkyp
wnwowpynipjwl  welwmpub  ghypmd  ww)dwlng, ap
Jdwlwhnpgh dnn s Jhpughp nunwhi Swnwnpymbitphg
oguytiint wwhwon:

8.3 Unyl ww pdwlwgppp sh uwpnn Swubwlhnpb6 jud wipnngnipjudp

8.4

1yt Unnibiph hinfuwnupd hwdwdwjlinpudp’ pugwnnipjudp
Qwjwunwlh dwlpwwybtinmpjul  ophtiunpmipjudp vwhdwlgwe
ntwphiph:

Unyl wuwpwlwgpn] wvwhiwljwo  thnumwihG Juuh
SwnwmpjnilGtph qGbph (uwljwgbtiph), hGyuwbu Gwb Gnunwghi
lwugh ownuwnipjmbltiph dwwngdwl ww dwllbtnh
inthnfunipyneGltipp pliwgpoud, CGYyhpmpnibp impinfunipymGGtph
Ybpwpbpjw wmbntiwnympndip npuwdwnpnd b <wdwjunpnhb hp
thmunw phl  pwdwbdmbplibph, hGyybe Gwlb ChYkpnpul’
www.haypost.am plimbipGtuwwht Ywph dhongm|:

8.5 @numwjhl Yuwuh ownwnipymbttiph dwmngdwl wwpdwbibpht U

8.6

8.7

dwdybwlbphl b G2Jwd ownwymppdiltiph gGphli (wwluglbpht)
sybpwpbipdnn unyl wwypdwbwqgph wyp hmhnjumpymbiibpp Jwd

Lnwgnudfiipp Juuwnwnymyd +1(] Ynndtiph thnjuwnuwpa
hwiwdw jlinpjudp’ Jwjwunwih Qwlpuuytinnipjwl
optiiunnnipjudp uwhdwlifwo Ywpgm] Inwgmghy

hwidwdwjlwgpbp Yaptne dhengny:

Unyl wwjpdwbwgpny] Gwjuwnbujwoe”  wpwjdwlwgqph  nuodw
nbuptiphg pwgh unyG wwjydwlwaghpp Qupnn £ moyty Unndbiphg
mpwpwlgnph Gwhwétninpjuldp guwijuguwd dwiwlwl wn

dwuh gy YnndpG dGY wdhu wpwe  gpwynp owlingbpn
wjuu i lm]:

Unndtipp  hwdwdw)jynd GG, np bpb  unyl  wwjyiwblwgpp
gnponnnipywl plpwgpnud  Qwjwumwbh  Qwlpwutinngpjub

hwiwwwwwufuwl  Gnpiwwnpy  ppwyuliwld wlynmbpny  WYwd
dhowqquhl  wwjjiwlwqgptipn] uwhdwbt ownwjnipynuiitph
Jwunigiwl wj wjwjdwltbp, b hwdbdwwm umyl wwjdwlwgpny
vwhiwljwo ownujnipniblbph Swwngdwl wwpdwlGtph, www
Unnibtipp YwnwolGnprp|tl hwiwujwmnwufuw b inpdwunhy
ppuwjwluwl  wlymbpm]  Jwd  dhpwqquphl wpwjdwGugptipng
uwhdwijwd dwnwjnipymbiitipp dwunmgdwl ujw pdwiGtipny:

8.8 Unyli wwdwlwghpp Yuqddwo L hwtipbt b wligitiptl (igmGlpng,

hwyjwuwpwgnp hpwiwpwlwlwl nid mblgnn gnpu (4) ophliwlhy:
Muw wliwgph 3 (bptip) opptiwlp Winud b CGYkpmpjul dnwn, huly |
(0tl) ophGwlp wpynud t dwlwjunpphl: {wytipiG b wligbpbd
whpuwmbiph dbg wwpplljunuiGtip Juwd hwiwenpynGltp (hbn
nhiypnid gnponud £ hwybipbl wwppbpwlyp:

8.9 Unyl wwpwlwagpny Juumwpwo pnpnp gpuynp dwmgndGbpl

plinnuitih GG Unnitiph Ynndhg, tpb npubp Ywwwpdb) GG ungl
wwjdwlwgph  Gotp 9-m) vwhiwljwo  hpuwjwpwlwlwl
hwugbitpm]  Ywd  bbYupnbwghl GnuGwlm] htnbjwy
EiupnGwghl hnunp hwugbltipm|

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to

this Contract shall be settled through negotiations.

7.2 If the Partics fail 1o reach an agreement by means of

negotiations. the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Parties from the moment of sighning and remains valid
till 25.12.2019. The terms of the present contract will be
effective since 08.01.2019 (441 art. Of Civil Code of RA).

8.2 The deadline of this Contract can be prolonged before the

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by

mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In case of changes in postal service prices (tariffs) and

Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract, not

8.6

related to the postal service provision conditions, terms
and prices (lariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements cnvisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in

8.9

the Armenian and English tanguages. The Company keeps
3(three) copies of the Contract and I(one) copy is given to
the Client. In case of misunderstandings or contradictions
between the Armenian and English versions the Armenian
version shall prevail.

All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:



LGYkpmpymG * namakanish@haypost.am

{wéwlunpy aragacotni-dataran@mail.ru

8.10 UnyG wyupiwlwgnph 9-pn glund Gaqwd quybpuupujdwiibpnd b
unyl wjwydwbwgph Ylipdwl hwdwp dwowlunpnh GEpjuwjugpud
ghindnid U gpu6  Yhg rwunwpnpbipmyd  hninfunipymGibp
Jwwwptine ghypbpmyd Unndbpp owlngmd 6 dhdjpuGy wjy
dwuhl hwdwujwwmwufuwl thnthnfunipynip juunwpbingg htun
tnopjw  dwdjmnud jwd  wlhwwwn, bphk  Gindinfunipynilip
Ypwpbmnd £ pwliljught fuwdbipuupwdwiibpht b EYyupntwht
thnuwnh hwugbhl:

Gniju 9. Unnitiph hpwjwpwwyw bwugkGtipp, pwlyw;jhl
Jwybtipwuwpdwlitpp L wvinnpugpmpymGatipp

CGYtipmpjmG/ Company:

«w jthnum» GREL/

“Haypost” CISC,

p.Gpbwl, UwpjuG 22/

22 Saryan strect, Ycerevan

{U<&/ Tax code: 02507464

«UnOybtipu puly» GRC/

“Conversc bank™ CJSC

<</ Account number: 1930003703156000
Ltin.'/ Tel: /010/ 514-548

Lwuwwpnn® Ui fowpunpgui
<{tin." 514-548

Company: namakanish@haypost.am

Client: aragacotni-dataran@mail.ru

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately. if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{wdwlunpy’ Client:

<< Upwquonwlih dwpgh plighwlng

hpwjwunpjul quunwpwih w fewnwlugd /

General Jurisdiction Court of Region of Aragatsotn of RA
p.Wwnwpwl, bodhwolh jud 65/

65 Ejmiatsin Highway, Ashtarak

{U<{ /Tax codc: 02583241

4L DU gnpownliwlwb Jupynipynb/

RA MoF Operational Department

Account Number/<< 900441001634

<tn." Tel: (0232) 3-21-31




Qwybpwd 1

«wjhnum» OLRL L <L Upwquonwmih dwpgh pghwingp
hpwywunipywl puunwpuiGh dhel

18.02.2019p.-ht Ylipgwd phy PD-133-02-19 wjwjdwbwqgph
Annex 1

of the Contract N PD-133-02-19

signed on 18.02.2019 between “Haypost™ CISC and

General Jurisdiction Court of Region

of Aragatsotn of the RA

<U3Spm

(Lwiwlwlhytip L opwpGtp dtnp pliptm yhpwpbpyuy

Qujnlmy klp b, np «Qwjthnum» GLL b <L Upwgquwonnbh dwpgh pGnhwlnip
hpwywunpjwl nunwpwuih dhelt 18.02.2019p.-hG YGpywo phy PD-133-02-19
wuwjtwlwgph gnponnmipjwb zpgw Guwlyibpml guwiuliny GlGp «wjhnun»y GRL-hg dhinp phipk

(q0b) GwdwywGhpbp L/wd opwplbp’

Opwp

Uljwlmd

UGJwGwq

UhG;L 3001-8000 A L
3000 hwwn hwwn -

Opwip /C6 114 66 * 162 6/ 25

Opwpn /DL 110 ud * 220 6/ 60

Opwp /C5 162 6d * 229w/ ( 90

Opwp /C4228 o * 324 G/ ( 120

wlwyp
UGwnwip (hunn)

LwdwYwGhy 10

LwiwlwGhy 40

‘LwiwYwGhp 50

Lwiwlwbhy

Lwdwlwbhy

Wiy

‘Liud

Lwdwlwihy

Lwiwlwihy

Lwiwlwihy

Lwdwlwlhy

‘LwdwljwGh)y

‘Lwiwljwbhy 280

Lwiwlywbhy 300

Lwiwlywbhy 330

‘Lwidwlwihy 350

‘Lwiwlwbhy 380

Lwiwywhy 400

Lwidwlwihy 450

LwiwywGhy 560

‘Lwiwlwhy 650

Lwidwlwbh 870

Lwiwlwbhy 1100

-------------- Qwjunh plinhwng gnudwpp
(hwjunwinnt) (unnpwgpmpynilp, Yahpp) (wlintlip, wqqubnidip)




