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“SkLEYnd Updkupw” ORL Ynnuhg pwdwunpnhiu dwwnncgynn htnwunuwywuh
dwnuwjnLpjnLuutiph

2tnwhwnnpnwlgnLpjwy owtpwwnnp “SkEYnd Updtuhw” thwy pwdubinhpwywu puytpnipniup, npp
gnpénLd £ hwdwdwju hpbyu npwdwnpywé phy 60 Lhgtughuh, wyjunthtiin® “Owtpwwnnp” h nGuu
thwanpywé wud® Uwpnhyjwu Snhwp, dh ynnuhg, W 22 oU Uzluwnwwad wjunthbn
“pudwunpn” hnbdu _ 22 2hpwyh dwpqutitnwpwih w2fu.Unghwjwywu
Swn.Ufu.inwpwép. Mu2(wwwnnup, wunty, wqawuntu Jud punwpwgnL wunLy, wqgwunty) p.
qynidph,ahk2 Uunipjwu t. gpwu.  ( hpwdwpwuwywu wudh hwugby, pwnwpwgnt gnwugdwy yujph
hwugtu) djnLu Ynndhg
Yuptght unyu wuwjdwuwaghpp htwnlywih dwuhu:
1. Mwdwuwgnph wnwplywu

“Owtpwnnpp” wwpunwynpynd £ wupwlygywé henwfunuwhy gwugh hp “RFudwunpnhu”

p UhunLpjwiu

(wnGnwnpdwu hwughk)
hwinywgywé htnwiunuwasny (henwfunuwagétinny) 031270944

(pun hwytywéh' htnwpunuh hwdwn, Ywwninhubn, dhwgunn ¢hé, ninhn ghd, ISDN gwugujhu
nkpdhuwy” NETMOD uwppwynpnid, CDMA hwJwywnagny htnwiunuwaéh pwdwunpnwihu tnGpdhuwy,
wunbuw b w)| uwwh dhgngutip)
dwuwnigbl henwfunuwywwh SwnwjnLpjnLutbp’  pun Rwdwunpnh Ynndhg punpwé nwnhdwihu wwuh
hul “Ruwdwunpnp” wwpunwynpynd £ untju wwydwuwagpny uwhdwugwé Yunany b dwdytwnutpned
Jéwpt| dwwnnigywés htnwfunuwihu SwnuwynLpjnLuutiph hwdwn:
2. Lwnpdwyu Jupgp L dwdytnubpp
2.1 ARwdwunpnhu htnwunuwywwh wnwjnLpnLuutnp dwwnntgynid &y uwhdwuyws Ywnagny
hwuthwinwé uwywautpny” hwdwdw)u Rwdwunpnh ynnuhg punpwsé uwlwguwhu
thwpbph’ Baze 1B(uwlwquwihyu thwpbph wujwuntup)
2.2. “Rwdwunpnp” dwnnigywé htnwfunuwlywwh SwnwjnLpjnLuutph hwzhyutpp Ywpnn £ unwuwg
Owtpwwnph uwwuwpydwu Yentpned Wywd ErGYunpnuwihy thnunny™ hwzybunne wduywy hwgnpnnn
Jhusle wdup 10-p:
Jawniwu tupwyw gndwph dwuhu nbntywwnynipynty Awdwunpnp Yupnn £ utnwuw] wijn Yywinwyny
wnwuduwgywé henwpunuwhwdwnpny: 2Enwguw)ntd, wnbuuhyuywy huwpwynpnipjnLuutinh
wnlywnLpjwy nbwpnLd pwdwunpnhu hwzhyubpp Ywpnn Bu npwdwnpdbp uwl wjg Gnwuwyubpny:
2.3, Vwwnntgqwé htnwfunuwywuwh SwnuwynLpjntuutph nhdwg ydwpnudp Ywwnwnyned £ pun
hwyyh(utph), “Owtpwwnnnp” gnpdwnuwywu npwdwnynutpnud, 2wythnuinh, W 22 pwultph
pwdwudnLuputipnid (npnug htin Yupywo bU wwyJwuwantn), Ywufuhy yéwpndubp punniunn
ntpUhuwutpnid Jud w)jl Jdwpdw Uhgngutipny, huswtu uwl “Owtpwnnp” hwoywpywihy hwayhu
JdwpnLdutp Yuwwpbine dhgngny:
2.4, “Owtpwwnnph” Ynnuhg dwunnigywsé htnwunuwlwuh swnwnLpnLuutiph nhdwg hwawpydwé
gnidwpubpp “Fwdwiunpnp” wwpunwynp £ Jawnty dhusl hwaqwpyuihu wdujwu hwegnpnnn wduyw
Jtpghu opp ubipwinjwy:
2.5. Uwwnntgwé Twnwjnipjntuutph swywip npnaynid £ Owtpwwnph phihugwihy hwdwywpgh
qpuwiugnLdutiph hhdw ypw: Laqws gpwiugnLdutpp/indjwiutipp hwunhuwuncd Gu Rwdwunpnhu
dwwnntgynn TwnuwjnLpjntuutph b npwig Swywutph Jwuhu wudunbh wwwgnyg:

3, “Owytpwwinph” wWwpnwlywunipntuubipp L hpwynrLuputipp

3.1 “OwGpwwnnp” wwpunwynnp £

3.1.1 blubkny gnpénn nbuuhywywu b nbuunnghwywu huwpwynpnipjntuutinhg wwwhnyb uyniu L
wufuwhwy hEnwunuwywuh SwnwjnLpjnLuutn:

3.1.2 bp gwigh uwhdwuutpnud wwwhnyby htnwfunuwihu funuwbgnLpjnLuutiph gwnwuuhnLpjnLup:
3.1.3.Ubthwlwiy Ywhiwatnunteiwde bwd “Rudwunnnh” huwinnd dbnwautl wnwewawd buwwuwihu b
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uwhdwuywé dwdybinubpnid:

3.1.4 Ny “Pwdwiunpnh” dtnpny hGnwfunuwagsétph Juwuwéputinh, htnwfunuwgwugtpnid inknh
nLubgwé Ypwnutph nbwptpnud wdpwanti fuwthwudwy opp, dwdp b wju ypwlwugut)
2tnwiunuwlwwh SwnuwjnLpynLuutnh dwinnigdwy Ywunuutpniy uwhdwuqws dwdytwnukpnLd:
3.1.5.Uwwhnytl 2042 ynnuhg Yungwynpdwiu tupwyw htnwunuwywuwh swnwjnLpntuutiph
uwlwautph pwpapwgdwy dwuhy hpwwwpwywhu nbnGYwnynLpintup 26nwunuwywuh
SwnwjnLpjnLuutph Jwinnigdwy Ywunuutpny uwhdwudwdé dwdlytwnutpnLd, huy wyn uwywgutph
ujwgbguwiy Jwuhu' ng nLz, pwu wju Yhpwnbint opywihg 3 (tptp) op wnwg:

3.2 “Owytpwwninpp” hpwynLup nLup’

3.2.1 Uupwnk] Rwdwunpnwhyu htnwfunuwaghép (a6tpp) hwzdwpywihy dwdwuwywhwingwéhu
hwgnpnnn wduyw dhusl ytpghu opp ubipwnjw, Owtpwwnnnh Ynnuhg wy| wwjdwuwagnptpny pwdwunpnhiu
dwwnntgynn EEYunpnuwhu hwnnpnwlygnLpjw SwnwynLpnLuutphg gwulwgwdéh nhdwg Jdwpnedutipp
squinwpbint Ywd untyu wwydwuwanh wuwydwuubpp fuwunbint jud 2wjwunwuh ZwunpwwbnnLpjwu
onbuunpnLpjwdp uwhdwuywdé wj nbwptnntd: 2wqwpywihu dwdwuwywhwinywsdhu hwenpnnn 2-pn
wduyw pupwgpntd htnwhunuwywuh SwnwynLpnLuutnh wnjw wwpuptph dwpdwu nbwpnLd
wupwwnywsé htnwunuwagstinp Gupwlw tu yepwdhwgdwiu:

3.2.2. 2wiub| unyu wwdwuwanh 3.2.1 Ytwny uwhywuyws dwuytnnid wupwnyws htnwfunuwagstpp,
hw,qwnywihu dwdwuwlwhwindwéhu hwgnpnnn 3-pn, wdudw dhugle ybpghu opp ubpwnjwy
htnwunuwlwuwh swnuwnipntuutph nhdwg wwnnpbpp sydwpbint ntwpnid b nwnwnptguti
wwjdwuwaph gnpénnnLpynLup’ hwudwu opywiuhg uyuws tptip wdujw pupwgpntd wWwhwwutny
wnbluuhywlwu ndwiutpp bW yEpuywugdwi huwpwynpnLpjnLup:

3.2.3. 2tnwlunuwhwdwnh hwudwy opdwiuhg 3 (Gptp) wduyw pupwgpnty, “Rudwunnnh” Ynnuhg
wwnunptpp sdwpbine b yepwywugdw dhwujwa swnwjnipjw qupdp suntétint ntwpntd,
htnwiunuwlywuwh swnwjnLpjnLuutph Jwwnnignedp (unp tnknwnpned) hpwywuwgynud £ punhwuntp
hhunLuputpny’ htnwunuwywuh SwnwjnLpnLuutnh nhuwg Ywtuyhu wwpunptpp dwnbint wwjdwuny:
3.2.4. Uhusl wwjdwuwanh nwnwntgnudp hwadwnytp L qwudt] pwdwunpnwihy yunap:

3.2.5. Uudhpwwbu wugwnt| pwdwunpnwihu htnwfunuwhwdwnp (gétpp) W (nLéG| untu wwjdwuwahpp,
tpb

« “Rudwiunpnhu” npwdwnpyws htnwlunuwghép (8tnp), wnwug thwanpywé dwpduh thgtughwh L
wnwiug “Owtpwnnp” htn vwhiuwyw gpuynnp hwdwawjukgdwu ognwagnnpéynid £ 2whnip
utnwuwnt Ywwwnwyny Yud

« “Fuwdwunpnhu” npwdwnnpywé htnwunuwaghép (a6tpp), wnwug “Owtnwwnnph” hwn Vwiuuwywu
gpuwynp hwdwawjutguwy npwdwnnyti Gu wji wudh.

« “Qudwunpnp” hwunwihu htnwunuwgwughu £ dhwgnti sutpunh$hywgywé Ytipguwytinwhu
uwnpuwynpned Ywd wyuwhuh ypguwytinwhu uwnpwynpned, npp hwdwnbnbh sk Yud dhgwudwnnud £
hwupwjhu henwunuwgwugh w2uwwnwuphy Ywd htnwiunuwlwwh swnwjnLpjntuutphg ogunytint’
nLph2utph huwpwynpnLpjwup:

« “Owbpwwnnph” puuwpyUwuu £ ubpyuywgytl unyu wwdwuwagnny htnwunuw$hywgywé tnwnpwéph
hwiunbtu hpwyntupubp nuutignn wuah huyunp® wjn nwnwépnLd hinwfunuwhu ghd inbnwnptnt
Jtpwptpwy, Gpb “ARwdwunpnhu” win hpwyntuputipp 36U wwwnywiuncu:

4. “ARwdwunpnh” wwpunwywunipjntuubpp L ppwyncupubpp

4.1 “Fuwdwunpnp” wwpunwynp £’

4.1.1 Vwwnnigywé htnwhunuwlwwh dwnwjnipjniuutph hwdwn Jswpnrdutpp Ywunwnt |phy swywiny,
jnLpwpwiugnep hwaybnne wdudwy hwenpnnn wduw dhusl ytipghu opp ubpwnjwy:

4.1.2. "Owbtpwwiinphu” nbntywgut| pwdwunpnuwihu uwppwynnpdwu wnbuwyh (dlh) Jwuhu W npwup
wwhwwub| uwnpphu Yhdwyncd:

4.1.3 Ywuwh npn2 wnwjnLpinLuutinhg (VAS) ogunytnt ntwpntd SwnuwjnLpynLuutph oguwagnpsdw
hwwnty wwjdwuutnh dwuhy AFwdwunpnp Yunnn £ nbntywgyt yuuwp ujuytiint wwhhu: Ywwh
qwpnLuwltnLu nunnywé ARwdwiunpnh hEnwgw gnpénnnLpjnLuutpp hwdwnynid U njw] wuwjdwuutpu
punnLutint’ ytpghuhu wuytpwuwwh hwdwdwjunipnii: TwnuwjnLpjntuutph dwnnigdwy wwjdwuutph

hEin hinfAnns o hSikine nkomnof RodinSinann mikinn F nnnoinkaSth lnone
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4.1.4, Twydwuwagnpnid vu2dwé hEnwunuwbhywgyws nmwpwéph ylwundwdp hpwynitup nLubgnn wudh
(pwnuwpwgh Ywd yuwgdwyGpwnipntu) thnthnfunipjwy, Ywd pwdwunpnh wujwuy, wuduwgpwihu
nwubph, puwynipjw, gunuytint Juyph W wyp hnihnfuntgynuutph nbwptpnud gpwydnp nbnjwy wwhbg
“Owtpwwnnphu” udwy thnthnfunLp)nLuutpp nudh Ubp dinubnt opywuhg ufuwé 30-opjw dwdybwnnd®
wuwjdwuwaghpp yepwaliwybpwtine hwdwn:

Rwdwunpn-hpwywpwuwywu wudp ywpunwynpynid £ nbnEywgut] Owtpwuwninphuy™ hp hwunby
wuydwnnruwynipjwy Jupnip hwpnegbine juwd hpwwpwuwywyu wudh yudwynp (ncdwpdwyu dwuhu
npn2nud Juywgubnt yepwpbnwy® uqwé hpwnwpanipjwyu Jwuhy hwjnuh nwnuwnt opnqwuhg ujuwsé” 3
opwgnLgwjhu opyw pupwgpntu:

4.1.5. Jdwpb] Jwunnigwdé htnwunuwlwwh swnwjnipynLtuutph hwdwnp ywl wju nGwpencd, Gpp
pwdwunpnwihu (Ueppuwjhu) uwppwynpnidp ogunwanpédyty £ wyp wudwiug Yynndhg, wulwiu w)u pwiuhg
hwdwdwjutgyt| £t “Fudwunpnh” htwn, pb nj:

4.1.6. ISDN gétpny, CDMA hbnwfunuwgdétpny dwwnigynn swnwjnipintuutphg hpwdwnybint Ywd
“Owbpwwnnph” Ywuwabnunipjwdp htnwunuwywwh swnwjnLpjnLtuutnh dwwnnigdwu wwydwuwanh
nwnwpbgdwu nbwptpnid uwnpphu yhdwyned G yepwnwnpdut”"Owbpwwnnph” ubthwywuncpintup
hwunhuwgnn guwugwjhu tnntpdhuw]™ NETMOD uwppwynnpnudp (ubpp) COMA hwdwlwnpagny hGnwfunuwagéh
pwdwunpnwihu wnkpdhuwip, wuntuwu Ywd “Owtpwwnnph” ubthwywuncpntu hwunhuwgnn Yuwh wj|
dhgngutipp:

4.1.7. 2hnfjuwigb] unyu wwdwuwagnh 1-hu pwduncd uadwé Ywwh dhgngutipp w)| wudwtug
(Jwpdwywnipjwy, Bupwywpdwlwnpjwy wwjdwuwagnptpny):

4.1.8. Ywwnwpb| 22 optuunpnipjwu b unyu wwydwuwagnh pninp wwhwugubpp:

4.2 “Audwunpny” hpwynLup nLup’

4.2.1 Ogwytnt 22 optupubpny L wy hpwywywy wywntpny hEnwunuwlwwh dwnwjnipntuutph
ninpuintd uwhdwujwé wpunnunep)nLuutphg:

4.2.2.22 optuunnpnipjwdp uwhdwujwd nbwptnpnid ywhwugtint htnwunuwywwh dwnwjnLpjnLuutph
Jdwnpdwu yepwhwadwny Ywd wyn swnwjnipntuutinhg htnnwgwjnid sogunybint nbwpnud” Jdwnywé
npwdwywu dhgngutinh ytpwnwnad.

4.2.3 DwnuwjnLpjntuutph dwnnigdwu pupwgpntd “Owtpwwnnph” denpny wnwgpwgwd ptpnipjntuutn
hwjnuwptnt hu wwhwugk] htnwunuwywwh dwnwjnipntuutiph fuwfuinnudutiph wuhwwnniyg YGpwgned
4.2.4."fRwdwunpnu” nLuh 22 optuunpnipjwdp Ywhuwwntudws wjp hpwyniuputp b
wwpunwlwunctpnLuubp:

5.4nnubtph WwunwuuwuywwnynLpjnLup

5.1."Owbpwwnnpp” optuunpnipjwdp L unyu wwydwuwagpny uwhdwuywé Ywpagny
wwwnwufuwuwwnynipntu £ Ypnud “Rudwunpnh” hwunbw wwjdwuwagnwihu wywpunwynpnipintuutpp
sywinwnpbne Jwd ny wwwnwd unwnptbine, hEnwwuwlwwh fuwthwuncdutpp Ytpwgutint
dwdybwnubpp uwpuntine hwdwn:

5.2. “Rwdwunpnp” wwwnwufuwuwwnynipniu £ ypnd hp dbnpny gwugwjhu intipdhuwg NETMOD
uwppwynpdwiu, COMA hwdwywnpgny htnwfunuwagdh pwdwunpnwihu wnpdhuwih, wuntuwh Yud
Owtpwwnnph ukthwywuntpintup hwunhuwgnn wj| uwnpwynpndubpp uwubine Yuwd Ynpuinh nbupnd”
npw wpdtph swihnd™ hwayh wnubiny JwyqwdénLpnLup:

5.3. “OwbLpwwnnpp” wwwnwuuwuwwnynipinty sh ypned unyu wwjdwuwagnh 3.1.5 Yewnny uwhdwuywé
dwdybinutph fuwhundwy hwdwp, tpb npw Yuwunwnpdwyu wuhuwphuntpntuyu wnwowgtb| £ ng hp
dtnpny:

5.4.4nnutipp Wwnwuuwuwwnynepniu sEu Ypnd ywpdwuwagpwihu wywnpunwynpnipniuutpp
sywwnwptbine hwdwp Geb npwup htnbwup 6y wujwuuwntbuth hwugwdwupubph (pPuwywu
wnbwnukp, wwwnbpwauutn, 22 Ywiuwgwhh hpwdwuwagpbp b 22 Yunwdwnnigjwu npnnudutin b wju):
Ldwiy nbwptphg nplt de4h ypw hwuubint nbwpned, YUnnutpu wyn dwuhu wbnp £ wudhpwwtu
nbnbYwouty Uhdjwug: bpt wuywuuwwnbub h hwugwdwuputph wanbgnipniup 2wpniuwyyned £ Gptip
wyduhg wyb|, www Ynndtphg JnLpwpwiugnupy hpwiyniup ntup (nudt] Mwydwuwaghpp™ wyn Jwuhu
SwiunLgbny UjnLu Ynndhu:

5.5.“Owtpwwnnpp” wwwnwufuwuwwnynepint sh Ypned pwdwunpnwihu (Epguwlybnwhu)
uwnowdnnnLdubnh wuuwnonLeinLuutnh bwd subninh$huwadwé dEneuwihu uwnowdnnnidutinh
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Jeppuwytunuwhu uwppwynpnedutnh ogunwanpéywu hpwywywu hwnlwuputph hwdwp
wwiinwufuwuwnynLpynLup ypnud £ pwdwunpnp:

5.6. Rwdwunpnp wwnwufuwuwwnynLpnLu £ ynned painp wju Shuwuuwwu b wj nhulph hwdwp,
npnup Yuwwyws Gy hunkputin gwugnLd inEnwnpywsé unLptnp, nbnGYwwnynipynLup, SwnuwjnLpjnLuutpp
L wwpwiuputpp/wpnwnpwuputinp ogunwanndtint wpnynLupnLd swagwé htinlwuputph htwn:
Rwdwunnnh shdwgnipjntup Yud dninpnLpntup sh wquunntd upwt untju Yeuinnd uzqwé
wwnwuuwuwwnynipintuhg:

5.7.Unyu wwjdwuwanny Ywwwnbuyws npnyputipp fuwfunnn Unnup wWwnwufuwuwnynipjntu £ Ynned
22 opbuunpnLpjwdp uwhdwujwé Ywnagnu:

5.8. 2Gnwiunuwlywuih SwnuwynLpjntuutph Jwunnigdwi pupwgpnty “Owtpwwninph” L “Rudwunpnh” dhgle
wnwywgwd Yeatpu nu tnwnwawjuncpynLuutpp Ywpgwynpyned Gu pwiuwygnLpnLuutiph Jdhgngny, huy
ytpghuutinhu wuwnnnLuwyEnnLpjwu nbuwpnid’ 22 opGuunpnLpjwup uwhdwuywé Ywpany:

5.9. Awdwunpnh Ynnuhg unyu Wuwdwuwanhg wnwpwgws npwdwjhu wwpuwynpnipnLuutipp
uwhdwuwywé Ywpagny W dwdytwnutpnid jhwnwptint nbwpnLd Owbtpwwnnpu hpwyntup nLuh
Rwdwunpnh wwnwpbnp priuwgwuatine nLnNLRjwUp dtnuwnyty 22 optuunpnLpjwdp Uwfuwntuuws
dhgngutipp, ubpwnjwyi nhuty nwwnwnwy® gnudwnh pnuwqwuddwy wwhwugny: Owpwwnnpu hpwyntup
nLuh unyu Yewnnd ugqwé wwhwugh hpwyntupp gheti Ywd hpwyntuph hpwgnpénudp hwuduwnpwptl
tppnpn wudwug: Cun. npacd, untju Nwydwuwahpp Yuptinyg, Rwdwunpnp punnLuncd W hwdwawjudned £,
nn wwhwugh hpwyntupp ghebint Ywd hpwyntuph hpwannénwdp Gppnpn. wudwug hwuduwpwnint
ntwpntd Owtpwwnnpp Ythnfuwugh wwhwgh hpwyntupp hwunwwnnn thwuwtnwpenetnp U yhwnnpnh
wwhwugh hpwywuwgdwu hwdwn UwuwynLp)nLY nLutignn fwdwunpnhu Yepwpetpnn wy gwujugws
nbntynLpnLuutnp /uGpuinjwg wuduwywu ngjwiukn/ Gppapn wudwig, h ognLwn npnug gheytiL £
wwhwiugh hpwyntupp W/jwd hwuduwpwnyty £ hpwyniuph hpwgnpénudp:

6. Rwdwunpnh wmtnkynLpjnLuubtph gwnwuuhnipjniup b wuduwlwu nyjwukph
Ww2inwwunLpnLup
6.1.0wtpwnnpp wwpunwydnpdned £ atnuwnpyt pnpnp Uhgngubnp untju wwydwuwagnh 2ngwiuwynid
Rwdwunpnh Ynnuhg ognwagnpéynn swnwynLpinLuutph tnuwyh, yuwyph, Ywwinwyh, vywnwywytnh,
pwiuwyh L nbuuhyuywu wwjdwuutph YGpwpetpjug wji nbntynLpinLuutnp hwdwnty b wwhty gunuup:
Owbpwwnpp hpwywunt £ pugwhwjntl wjn tnkntynLpjnLuutinp optupny Ywuwwnbugwd nbwptpnud U
Yuwpany:
6.2. Unju wuwydwuwahpp Yupbiny Awdwunpnp thwihu £ hp hwdwdwjunipniup Nuwjdwuwanny
ywiuwwnbuywé swnwjnLpjnLuutpp JwwnnLgbint uywwnwyny Owtpuwwnnph Ynnuhg hp wuduwywu
wndjwubpp Jawytint, ogunwagnpstint, huswtu ywl npwup W unyu wwydwuwagnh 6.1 Yeinned updwé
nyjwutpp Gppnpn wudwiug fubpwnywy’ wjl Gpynutp/ thnfuwugtint Jepwpetnwy: Unyu wwjdwuwahpp
Yupbiny Pwdwunpnp hwywunnid £, np Owtpwuwnnph Ynnuhg swunLgywé £ Rwdwunnnh wuduwywu
wnjwiubpp dawytnt Owtpwnnph dinwnpnipjwiy, Vwydwy hpwywywiu hhdptph, Uwwinwyh huswtu
wwl “Uuduwlwy tndjuiutph wwnwwuntpjw dwuhu” 22 optiupny uwpuwnbuyws SwunLgdwiup
Jtnpwpbpnn wj| nknGYnLpynLuutnh Jwuhiu:
6.3. Unyu Twydwuwahpp Yuptiny Rudwiunpnp nbnGywgynd £, np Owlpwiwnnpp Yunpnn E 22
optuunpnLpjwlp wiwwntuyws Ywpany Jwnpywihu pincpnutiphu npwdwnpt) Fwdwunpnh Ynndhg
oguwgnpéywé swnwjnLpjnLuutnh nhuwg Yswnpnidutph, wwpwptph, Jéwpnudutinh unynpnipjntuutiph
Yud wwpnwynpnLpintuutinh Ywd npwug Ywnwpdwu Jwuhu nknbynipjnLuutin:
OwLpwNND WwinwuuwuwnynLpjnLu sh ynnLd untju Yewnned uzqwé ntnkynepintuutnh pwgwhwjndwiu
htwnliwupny wwwndwnywd npuk duwuh hpwywlywu htnlwuph hwdwn:
6.4. Unju Mwjdwuwaghpp Yuptiny Rwdwunpnp wnwihu £ hp hwdwdwjunipyntup Owtpwinnph ynnuhg IVR
hwnnpnwannipjntuutph, W/ywd quigkph dhgngny, huswbu uwle  wy| tnwuwyubpny unu
wwdwuwagphu wniugynn nbntynLpynLuutn Ywd wyp punyph SwuntgnLdubn unwuwint dwuhu:
6.5. Unyuny pwdwunpnp hwdwawjuyned £, np hn htnwfunuwhwdwnp Yupnn £ ogunwagnnéy by uwl
Eppnpn wudwug Ynnuhg nunnwyh dwpptinhugwihyu Ywwwnwyny wudhpwlwunpbu Ywd
Shgunpnwynnpyws tnwuwynd, npp Ywnnn £ wpnwhwjnyty gndugnwihu punuph
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