®nuwnw;h6 Yuuwh, thnumwihG uwh htan uugwuo
umphwGnuywihG fuwh L odwbnwly
ownwmpmGGtph YSwpmh SwnnigdwG
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«UseNUS» thwy pwdGtmppwliwi pGybpmpymin, npp
juqiunpity t dwjwuwnwbh {wlpwybtnnpjul optlplGhnhG
hwiwdwyl, qpulgywd £t L quymd t  dwjwunwGh
SwlpwwltnmpynG, p.Gplwl 0002, Uwpul 22 hwugtmd L
hwlnpuwbnd t <wjwunwlh {wipwwybtnnpjul thnunwihG jwuh
wqqujhl owbtpwwnp (wjumhtwn umjyl wwjiwblwgph hSwunm]
Yunnwpny Jud CGYepmpymG)° h nhidu gqiluujnp gnpownhp wGoptG
<wjly Ywpuwtigwd, dh Yogdhg, b 4 nunmhfulmpymbp (wjunthtin
unyi wwjyjdwlwqph hpdwunny® Muwnghpunm jud {wdwlunpy)' h
phdu 44 nuwnhlwlmpjub whnh mbqulwg, nunhlwbnpjub qGgpuwbn
€. UnjuhujwGh, dymu UYnndhg, YGptghG unyG  wwjdwlwghpp
htunlywih SwuhG.

Qqmtu 1. MuyiwGwuwqnh wowpljwl

1.1 Ywwwpnnp  (CaytpmpymGp)  wwpuowynpmd b unyl
uuyiwlwgpny  Gwhwmbujuwo  wuwydwlipny MNwwyhpuwmnith
({dwswjunpyh) wewewnpulpny Swunnigby unyl wwjiwwgph 1.2
tond  Gwo dSwprwmpymGlbpp, huy  Nwwdhpwnm
(Rwdwhmpyp)  wwpnwynpmd o ounyl wwydwlwgpm]
(fwpumbuws  wwyjiwllhpny pymily  SwewympymbGlbpp L
YGwpt] npuGg nhdwg:

1.2 cayapmpmbnp wwponwynpymd t oumygl wwjpdwlwgpny b
thnunwjhG  Ywwh  nppunp Ywpgwynpnn  {wjwuvwh
{wipwutnnipjwub ontiiunpmpjudp, LwjuwumnwGh
wlpwybnmpjuwl dhowqquyhl wwjdwlwgptpny U wy
bpwjuyui wynbpn] vwhiwljwd Yupgnd b wwydwliapm]
{wiwhunpnhG dunmgty thnunwjhG juwwh SwewympmGGtp, wm
pymdi’  wpwgplpwg thnunmwjhG  ownwympymbiap (EMS) L
htinwgpuyhG  dwowympymGGtp, hGswbu  Gwlk  houmwghl
ownwympymGGtph htn Juuywd umphwlnuijughl b odwlnuy
ownuynipymGGln  (wjumhtn® OSwowympmbGtp): CnuwnwjhG
Juwh ownwjmpjmGGtph htwn Juwpwo umphwlnuijwjhl L
odwlnuy ownwympmbitph Guwpuwqpmpymbp, Twnmgiwb
yuyiwitpp, dudytnlitpnG n pGmpwaqnbnp vwhiwGfwo GG unyG
uuyiwlwgph wipwdwlbih dwu Juqing {wdbpwo 1-m]:
Onunwyhl Juwh Swewympmbitnh, wym pyni® wpwuqplipug
thnunwypG  SwrwympymbGiiph (EMS) U htinwgpujhl
ownuynpymGGtph  pGmpwgptpp  uvwhiwljwd b6  thnumwhG
juwwh nppnp wpguunpny  SwjwunwGh  Lwlpuwytnmpul
optGuppmpyudp, <wjwumwlh {wlpwuybnmpjul thewqquhl
wuydwlwgptinny b npulg hhdw6 Ypw pGymGiwo wy hpujuwlwb
wlnbpny:

1.3 CGyapmpymbp, npwbtu  {wjwunwlh  <wlpwwybunnp
thnunuyh6 wuh wgquyhG owbpunnnp (Gouwlwldwoe owlpuwwnnp)
Gnunwjhl Yuuh ownwympmGitpp Sunmgbhu wewe Gnpynud
E thnumwyhl Juwh gnpomGimpymGp Yupqunpnn {wjwumnwlh
{wlpuwutnnipjub optifiunnnipjudp, {wjwumnwbh
Swlpwwtnnipjul dhowqquihG  wwjdwlwgntpm] L wy
hpujwljut wijmbpm], npnGgm| wyjw) mbuwlh ownwympmGGtph
hwiwp vwhiw@wd G0 ownwympymGitph twunmgiwl npnwih
wuyiwdGtp m dwdlynmbbp:

Qqmifu 2. Unndtiph hpuwdmGpGhpp b wwupnwjwinpmGitpp
2.1 CaYytpnpmbp ywpnunjop £°

2.1.1 Bwnwmpmbibpp Jwwummgl] wwwmpwd npuym]’  unyG
wwyiwlwgph wuwjdwlGtph hudwwunwuuw.

2.1.2 BumwympmGltpp dwumgl] {wjwunwlh {wipwwybnmpywud
opkGugpmpyuip, {wjwumwih {wlpwwbtmnipjul thowqqujhG
wuyiwlwgptpm] b wy hpuwjwiwl winbpn] Gwhwnbugwo
thnunwjhG Yuuwh ownwymp nGGtnh twunngiwb
upuydwGGtphG hwiwwywmwuuwE.

2.1.3  UnyG wwpdwGwepn] uwhiwjwé Yupgn] {wdwfunpnh Ynmnihg

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),
represented by Haik Karapetyan, Chief Executive Officer,
on the one hand and Police of RA (hereinafter referred to as
Customer or Client) represented by V.Movsisyan, Deputy
Head, on the other hand, signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services, as
well as courier services and additional services related to
the postal services (hereinafter referred to as Services).
The description, provision conditions, terms and
specifications of the courier services and additional
services related to the postal services are defined in the
Annex 1, integral part of this Contract.
The specifications of the postal services, incluing the
EMS services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and

conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
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Swnwmpmnilitph Swnmgiwb Yepwpbpjwy qpuijnp poqnpGep
unwlwm nhwpnui, pGGwnpyt) npwip b gqpuynp Wuwunwuwb
(tiphwjwglt; <wdwlunpphG  dbnGwplhdwo  thengurmiGtph
Yupwplipjuy.

dwdwhunpph gwynpjwdp wwpqupwliniGhp  Ghpljwjug Gty
BwrwmpmiGitph dwwnmgiwl wwjdwiiiph L dwilwnGhph
ytpwptipjuwy.

UnyG wwpwluwgpny G(whwwnbujwo thnunwihG  Juwh
ownwjmpjnbGtph Swnmgiwl vwlwqlbph thnthnfumpymGGtph
pwypnd, wjnp pYynd  QwjwunwbGh  {wlpwwbnnmpjwb
optifunumpjuwip uwhiwljwo Ywpgny hpwjwum whnwyw
dwpilh Ynnihg thnunw jhG Juuwh niipGpuwg
owrwjmpjnGltph uwlwqbtph vwhiwliwG (hohnfudwb)
phwpnud wwwhmjty GYwod thnhnfumpymGGtph Yepwpbtpjug
nbinijunympjul  hwowbGbhmpymGp  {wdwhnpphG'  unyl
wwjdwlwqpm] vwhiwjwoe ww piwliipm].

dwjwunwbh  Swlpwybnnpjui  Ynqihg  Juybpugguo
thowqqujhb wwjiw Gwqptpny Jud {wjwuwmwGh
Lwlpwwybinmpjub optGunpnipjudp b wj; hpuwjwlywl wynbtpny
thnumnwjhG Yuuh ownwjmpjmGGtph dwunmgiwd
wuydwiiipmy  thmhnfumpymbibp Juwwwmliipm  ghwpbtpmd
wwjwhmjbtp hwiwwwunwuuwl thmhnfumpymGGaph Jhpuptipug
hpughlnuip dwdwhnpmpG' unyl vuyiwlugnm] vwhiwijwe

wjuyiwGitpny.
YQuwwwpty unyl wwpdwlwgpny uvwhiwljwo hp  wy
wwpnwynpmpymGGtpp:

CaypmpymG6 ppuwymbGp mGh®

Muwhwlol) {wdwlunpyhg’ umyl wwjdwlwgpm] Gpuw Ynyihg
unuGd o YwpiwG L wjp wuwpmunpmpymGGiph wwwnywd
Juwunwpmd.

Swljugwd dwdwlwl wnwlg motim unyl wwjiwbwghpp
(whGwywd owimgiwdp, Thwinniwbh, duiwlwluwnpuwtu
Juubglty unyl wwjiwlwgepny vwhiwlijwd npny wd pnnp
wwpnunpmpjmGiph  yuwumwpnmdp, tpek  dwdwunpnp  sh
juunwpmd  juwd ng  wwmpwd  Yhpuym] b juunwpmd
BwnwympymGitiph ppmGiwG, npwlg nphiwg Ydwpdwb
wupumwynpmpynGkpp Jud unyjG wwjiwlwagnpny
(whwmbuwd hp wj  wwpnwynpmpymbGGhpp:  Umyl
hGpwhtvny Gwpumbuwwd nhwptpmd  CEYEpmpymGGE  hp
owlmgiwdp uwhfwlmd L wjl duwdltnp, nph plpugpmd
{wdwiunpnp wwpumuwynp b ytpuglty hp Yynndhg poyp mpfwo
wuyiwlwgph wwyiwGGiph whnmiGtpp: Gphe {wdwiunpnp
sh ytpuglnu fuwjonmnuip unyl Gipwhbnun] Gwhiwwnbu]wo’
Caytpmpjul Ynnihg owlmgiunip uvwhiwljwo dwdlbwmmd,
CaYytpnpynilp Yupnn b moby unyl wwjjiwlwghpp b wywhwioly
{wdwfunpnhg YGwuGtph hwnnigmd.

bpuljwwgll; unyl wwjiwluwgpm] uwhiwljws pp wy
hpwymGpGtpp:

{wdw}unpnp wwpnunnp t°

UnyG wwjdwlwgpny vwhiwijuwo Jupgn] b wuwpiwiibhpm]
pinmGt] CYkpmpjwa Ynnihg Swnmgyjwo SwnwjmpymGipp b
ytwnkip npuig nhdwg’ CaYytpmpywmb uwhiwlwd
OwnwjmpjniGGhph qGtphG (uuwlwqbGhphl) hwiwwwwnwefuwd,
huy thnunwjhG Yuygh mGhybpuwy Swnwympymbitph hwdwp'
SugwunwGh Qwlpwwbunmpjul optiGunpmpjudp uwhiw wud
ppwjwum  whwnwywld  dwpdGh yaqpdhg uwhiwjwd
uwlwqGtphl huiwywwnwufuw.

Caytpmpul Yynnihg dwwmmgyny OwnwympjmbGiiph npwih
qud wy wwydwlliph Jbpwpbpjuy  poqopGhp mGkEGuwim
phuypbpnd  wlhwwwn — wbnblwglh; npulg  Swuhl
Caykpmpjwlp wwhuywitm] unyG wwjwGwqgph 5.3 Yenn] L
2.3.3 ipwljinm] vwhiwjwd wuyiwiibpp.

Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the

terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal

service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the

payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the

implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other

conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;
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Apbt vy Jwd ny hwjwunp @Gudwo), hGubu Gwb
wnlwnpujh qunnGhp hwlnhuwgny mbntympymb smwpuoty
(bpwwywpwlwghG  Ywd  n;  hpwwwpwbwihG - GnwGwyng)
Caytpmpjwua b CaytpmpjmG ynnihg Wwwnnigynn
Bwnwympjnitiph npuyh b wjp wwypdwGiaph JEpuptpywy.
Muwhuyubly thounwihG Yuwuh dwnwympymbGtphg oquynnGkph
hwiwnp «OnunwjhG Juuwh dwuhb» Lwjwumwih
Lwlpwytmmpjub opkilipny L {wjwumwblh {wlpuwbmmpjub
dhowqqujhl wwjiwlwgptpny vwhiwljwd YwlnGGhpp, win
pyni  wnwpwGhGtph Ghpppwlphl L wyp  wwydwGGhpl
Ytnwpbpnn YuwGnGGhpp.

Quuwwpky  unyl  wuwypdwluwgpny
wwpwwynpnipymGGtpp:

{wéwjunpnG hpuymGp mGh'

Mwhwgly CGYLpmpjmbGhg OBwrwympymbitpp dwunmg by
dudwlwlyh@ L wwwpwd Yupgm] unyyl wwjdwlwugqph
wwyiw@ibphG hwiwwwmwuluwb.

StntiljunynipymG unwluwy Swnmgyud Swnwjnmpmbitnh fud
GunwympjniGitph twnmgiwb pGpwgph Ytipwptipjug.
<wjwunwGh {wlpuwbmmpyjul optiunpnipjudp vwhiwGjwo
Juwpgm] ppwywum whmwhwl dwpdGh  Ynondhg thnunwjhl
Jwuh mGhypuw) ownwmpymGauph vwljwqltph vwhiw@iwi
((hnthnfudw6) Juwy unyG wwjdwlwgpny Swunnmgynn thnumwjhG
Juup wjp ownwynipymGatph vwwuqbtph CaYLpmpjwa Ynnihg
thnthnfudwl@ htn hwiwdw)G hGhm phuypmd moty umjl
wwyiwlwghpp' Gwhwwybu juumwntm] Yepe Gwhwgupl L wjn
dwuhl Gwhwwbu 5-opjw dwdiyimmyd qpuinp wbnbljug Glipm]

uvwhiwlwo hp  wy

CaYtpnpjubp.

uyjwunmwbh  {wlpwwbnmppulG  Yynqihg  Juytpugguo
dhowqqujhG wwjiw Gwqgpbpny Jud LwjwuwnwGh
Qwlpwuytnnipjub optiGunpipjunip b wj hpwjwlwl wipmbpm]
thnuwnwjhG Yuuh ownwjmpjnGGtph dwunmgiwb

wuyiwGibpmy  thmpnfumpymGGip Juumwplbm  ghupbpmd
Juuwmjwd  thmhnfumpymbGGtph  htn  hwdwdw)l  ghGtm
hpipm] oty unyl wwyjiwlwghpp Guiuwwbu Juumwpbn]
ytng Gwhwyjwpy L wyn Swuhl (whwwbu S-opjw dwdlinnud
qpuinp mnblwgGtny CEYEpmpjwbp.

233 Not to disseminate any incorrect or unauthentic

(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.34 To fulfill the rules envisaged for the users of postal

services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present

Contract.

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a

timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the

progress of the Services provided,;

2.4.3 In case of not agrecing with the definition (change) of

the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by the
Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

2.4.4 In case of not agreeing with the changes in the conditions

of the postal service provision according to international
agreements ratified by the Republic of Armenia or the
Legislation or other legal acts of the Republic of
Armenia, dissolve this contract on the basis of not
agreeing, making final settlement prior to that and
informing the Company within 5 days in advance;

245 Ppufwlwglhy unyl wwjiwlwqpny uvwhiwlwd hp wj  2.4.5 Realize other rights as stipulated in this Contract.
hpwynmGpGhipp:
Qnifu 3. GwnwympymGGtnh hw(dGmd-pinmGnuip, CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
MuwjiwGwgoph ghGp, OwnwympymGiiph Swwnmgiwl qGipp  SERVICES, SERVICE PRICES (TARIFFS) AND PAYMENT
(vwhwqGbpp) L Ydwpdw@ fupgp PROCEDURE
3.1 UmyG  wwydwlwgpny] Guhmunbufwd  thnunwgh@  Yuwh 3] The prices (tariffs) of the postal services envisaged by this
ownwympymGGtph, wyn  pymd  Upwepipwg  hnunwyhl Contract, including the express mail services (EMS) and
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ownwmpymGitph (EMS) L htowgpwihG ownwjnmpymGGkph
Swunmgdwl qGhipp  (uwhwqlbpp) vwhiwlnd L (Gu)
thmhnfumd &6 CGEYtpmpymG Ynndhg, huy thnunwihG Juuh

mipfipuw;  dSwnuwympymGGiph  Jwumgiwl  uwlwuqltpp
uwhiwlnd L (Qud) hnnumd 6 {wjwunwGh
dwlpwwtnmmpjub opkGunpmpjudp  uvwhiwwod hpwjwum

whnwlwl Jdwpdh Yondhg: UnyG Yewnnd  Gwo qlbpp
(uwlwqbtpp) <wdwjunpihG wpudwgmind W6 CGEYGEpmpJwG
hGwnbtpGiwnwihG  Yuyph (wwwhaypostam hwugtm])  Yud
Caytpmpyul thnunwihG pwdwGimbpGtnh dhongm|: GQ-Gkph
(uwluqGtph) hnwgqw thnthnjunipymGatph nhwypmyd {wdwunpnp
wmbnhjwgynd £ wyn dwuhl unyl wwpiwlwepny uwhiwljwd
Yupqm:

Unyl  wwpiwlugpn] — Gwiwwnbuuwd  thnunwihl  Ywwh
ownwympymGGtph  htwn  uuwd  umphwlnuiugh  YJuwh
ownwympym@Giph L odwlnul SwnwympymGGtph qltpp
uwhiw@jwe 6 umyl wwdwlwgph {wybpwoe 1-mf: Cnunwjh
ownwympymGGtph htwm Ywupwd umphwlnuiuihl b odwlnuly

telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The prices of courier services and additional services

related to postal services envisaged by this Contract are
defined by the Contract’s Annex 1. The changes of the
prices of courier services and additional services related to
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ownwympymGGtph qGeph  thmphnfumpymGGtpp Juwwwpmd GG
Unnikiph thnfjuwnupd hwdwéwjGmpjudp:

Umy6 wwjdwGwaoph pnhwmp qhGp vwhiwymd £ 10 000 000
(mwu dhimG) <4< npud® Ghpuepuy TUL-G: Uny6 Yhonmd Gwo
qmiwpp Gepwonud t CGEYEpmpjwl Ynnihg hpwlwGugyny pnnp
owtuutpp: UnyG Yowny Guiuwmbudwo gnuiwph powGwyGhpnnd
Swwhnpl ppwymbGp mGh wewlg vwhiwGwihwynuiGhph
oquuftiy plytpnipjwG Ynndhg dwwnmgynn' unyl wwjiwGugpny
(whwnbtujws OSwnwympymbGGlphg: Uhwlquijw wnwpnuiGtph
pwlwlltpny wwplwlwinpuwd  @Eowouwnjw)  wnwpmiGhph
ghwpnud)  COYEpmpmG6E  hpuymbp  mGh  <wdwiunpnhl
wnwowpytp oquytint dhowdowywy thnunh plnmGiwl hwiwp
(whwwmbtujwo paytpmpjuli  JwuGwghnwgyuwde  thnumwjhl
pwdwldnbGplGtphg:

Uny6 wwjiwGwgpmy Gwjuwwnbtuwo  thnunwjhG  Juuh
ownwjnipjul nhiwg YGwpnwip hwjwumynd t, bpt thnunwjhG
wnwpwlnt Ypw thwygywo b huiwwwmnwuwb Gudwljwubhy, L
umfjw wowpwGhG pymbGyb; £ CGYEpmpjwa Ynnihg:

Uny wwjdwGwgph gnponqmpjul pGpugpmd thnunwjhl fwugh
ownwjmpjmGGtphg oquytiint (wwwwliny  {wiwlunpyp
guljugwd dwiwlwl hpwynlp mGh ghibp & CGYLpnpniGhg
unwfu] Guiwliwihpbp Whwd opwplhp’ Guhowwbu Jawptnyg
nnwig nhdwg:

dnumwghG  GwdwlwGhybp  Whwd  opwpllp, d&bnp phpbm
Gywwunwyn] {wdwhnpyp hwpn b Gephuwjuglimd CaYkpmpjwbn,
nph dlp Ygywd bt umyl wwydiwGuwqphG npubu Jwfbpuoe 2:
CayapmpymGp punjwpupmd t {wdwhunpph hwyjnp b yepehGhu
wpudwnpmd o wwwdhpjuwd  Guiwlwlhptpp,  thnwnwhG
Jwpdw wyp Ghpbpp WAwd opwplbpp, tph OwnwynpymGGtnhg
oquiim Gwwwmwin] <wdwhmpgh Juwwwpwd Yuluw]dwpp
pujuwpwpmyd b wwuftpG hpuwGuglim hwdwp: Uny6 Yo
Guuwmbtumjwd hwymp {wdwfunpgh Ynnshg Ywpny b Ghpljwjugyty
thwunwpnpwyhl tnubwyny’ thnumwihG wowpiwl jwd wedtinl
hwGaGim dphongm|, Ywd EupnGuihl  bqoulwym]®  unyl
wwyiwlwgpnui  Gwd  {wdwlunpph tiGhumpnGwihG  Ghounh
hwuglhg COYLpmpjwG tEywmpnGuihG thnunh hwugbhlG hwjmh
upwwynpywd wwwnmdkl nuyunlm thengm|:
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GwrwmpymbGtph Yepwptpyug hwoytugnpynd, npmd wewGdpd

postal services are made by the mutual consent of Parties.

3.3 The total price of this Contract is determined 10 000 000
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AMD, VAT included. The present amount includes all the
costs undertaken by the Company. The Client has the right
to use all the Services provided by the Company under the
present Contract with no restrictions, in the frames of the
amount envisaged by this Clause. Depending on the
quantities of one-time deliveries (in case of sizeable
items), the Company has the right to propose the Client to
use the services of the Company’s specialized post
offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.5 For the effective period of this Contract, in order to receive

3.6

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 2. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.7 For all the Services envisaged by the present Contract the

3.8

3.9

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

Within the framework of this Contract, the Company can
agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
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hwiwwywwnwubuwl hwunwpnptnh hhdw6 Ypw:

3.10 Vbpuwyugquwo  hwpgwpluyhG  hwunmwpmnpp  kGpwhw  E

hwunwniwl {wdwhnpmh Ynnihg” wjl unwGumg htwn 3
(6ptp) wpluwnwpwih@ opw plpwgpnui:  <wpwpljughl
thwunwpnpmi wihwiwwwnwubuwbnpmiGitp hwjmGwpbp]tng
nhupnud {wdwhunpmn wwnuwynp b wyn dwuhl qpuuiynp owimgty
CayapmpjuGp 3 (Gptp) wluwwwlpwihG opjw plpugpnui:
Unnitipp ujupunwynpynud {11 pGGwpybky wjn
wihwiwwywwwufuw Gmpynikpp {wdwhunpnh
hwiwywunwuiwi gpuynp dwlGmgndG CGYLpmpyjwG Ynnihg
umw@uwm uwwhhg 3 (Gptp) woluwwnwlpwhi opjw pGpugpnui:
UGhwiwuumnwuluw GnipymGGtph G2qnuniw i ybpwpbipjuy
hwiwdwynpymb dtnp  phptym phwypmd  Lwdwfunpnp
hwumwnnyd b hwpguwpluihG thwunwpmnpl m myupynmud E npu
dkl; oppliwyG CGYEpmpywbp’ ny mp pwl hwiwdwjimpjul qum
opjw6 hwonpnnn 3 (bptp) wluwwnwlpwihi omjw plpugpnui:
EijmpnGwgh  tquGwym]  hwpjwpluyhl thwunwpmnp
(hwpluyhG  hwphy) nmpu gqpegm ghwpnud - qnpopGpwg GinG
hpwlwGwgynui Ll LwjwuwnwGh Lwlpwwbtmmpjul
opbkGunpnipyudp uwhiwGjus Jupgm):

3.11 Uny6  wwyswGwqph 2powlwllpmd thnunwihG YJwwh, wjy

pymy’ Upwgplpwg thnuumwjh6 ownwympjui (EMS) dhongny
wonwpyny  thnunwyhG  wewpwGhGiph  hwé Gmd-pGnm GG
hpuhwbwgymd £ CGYLpmpjwl hwiwwwnwufuwl thnonwjhG
pwdwiimGpGhpmy, npnGg gwGlyp hpwwwpwipjwo E CEYLpnpjwa
hGnbpGtnwghG uypmd L upng b opudwggtp {wdwunpnh
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3.12 Unwpw(@hGph  hw6d Giw6-pymGiwG  wpymbpmd  Unpdtpp

unnpugpnud 6 COYpmpjul  Yoqdhg  uwhiwGwd  duh
thwunwpminp, nph Uty ophGuilp mpymy & {wswjunpgh:

3.13 Unyyi wuypiwGwqpny {wdwjunpgp wwpnwinpymd © hp Ynndhg’

un)l wuwjiwlwgph 2nowGwytpnud 4tinp pipjud
GudwluGhytipG nu thnunwhG YdwpdwG wy GhotipG ogunwgnnpoty
pwgwnuybu thounwihG Yuwh ownwjmpymGGphg oquutym
Gupwwnwny:

Qqmiju 4. Unnitiph wwwnwulw Guwnynipjniip

4.1
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MufwGwepughf wwpunwynpmpymGiph sjunwpiw jud ng
wwuyws Junwpiw hwiwp Ynndbpp wwnwufuw Gwunympym
6 ypnd  <wjwunmwGh  <wlpwwybnmmpyul opklplhpny U
Sujwumwbh <wlpwwybnmpjui showqquiphl wwdwlwgptpny
uwhiwwd GnpdtphG hwiwwwnwutuwl: CEYEpnpmbp, npubu
QujwumwGh <wlpuwwbnmpjul thnunwihli  Juwh wqquijhG
owbpwwnp,  thnunwghl  SwnwympymGGtph  dwwnmgiw@
wnlsmpjudp  wwnwuuwlwmfnpmi t ypmd  pugwnwwbu
Suwjwunwlh  dwlpuwybnmpjul  opklpGtpn] L dhowqquhG
wuwpiwlwgphpm] vwhiwllwd jupgn] b wwydwGibpm]: UmjG
wujiwiwuqnm] Gwuwntuud wwpunwynpnipymGGlph
squmnwpiwl jud ng yunpws jumwpdwd nhiwptpnmd Yhpwnynn
wnydtph L wmqubpGiph sunhbipp s6G YJwpny wuluu 1hik
whinwywl ginmiGiph qnpopGpwgp Ywpquynpnn <wjwumnwbh
Swhpuynmpjul optGunypmpjuip vwhiwijuwd wnnidwGpGtph
swithbiphg:

CaykpmpymGp  wwuwuuwGuwufmpmb  sh ypnm, tph
hwugbwwhpngp  thnuunuhG  wpwpwGhGepp kG wnwpylyp ny
unnyq  Wiwd ny  (hwpdp  wnwpiwG  hwugbh, hwugth

amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

3.10 The submitted settlement document is subject to be

approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3™ (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.11 The acceptance and delivery of postal items delivered by

means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.
Or clse, the process of delivery and acceptance is
organized by means of the Company’s courier service, in
compliance with the conditions defined in the Annex 1
of this Contract.

3.12 As a result of the delivery and acceptance of items, the

Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.13 Under this Contract the Client shall be obliged to use

stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
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4.6

thnthnfumpjw(, hGswbu Gwl hwugbwnmhpng pugwlwmpjul fud
CaYLppniGhg wijwlu wjy yuwdwneny: Gnunwihl wowpwlim
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wwnwufuw GwnynipyniGhg, tpl nw tnby £ wihwnpwhwptith mdh
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qmuwph 0.05%-h swthny:

Snydtiph L Aqud/ mmqubph YGwpnuwip UnnibphG sh wquumnud
hptGg wwjytwlwgpuhl wuwpumwynpmpniGiipp wipnnenipjudip
Junwptiin yjwpunwynpmpymbhg:

Uj6 nhwpnud, bGpp  «QGnuiGhph  dwuhl»  <wjwunwlh
Swlpwytinnmpjub opklpny Gwhwwbuwo YJupgm] qlnuiGhph
dwuh {wjwuwwGh Lwlpwwbnnipjub ontunpmpjul
wwhwG9Ginh Yuwwwniwb huyngmuipjub Wyws Jepwhuynympjub
Jwd ponnpGhph pGGmpjuG wpynilpnd wpdwlwuwgpmd t, np
qidwl qnpoplpwgnmd  dhGsk unyl wwypdwlugph YGpnuip
CGayLpnpymbp (Gpywywmgpty L inily thwumnwpnpln
/mtinympniGGp L wyjuGtp/, nph wpymbpmd CaYkpmpjwbp
hwnpnn  dwlwshm  /plwpbpny JwupG  npopnudp sh
hwiwuuwmwufuw Gnud Lwjwuwmwlh Lwlipwwnnip jul
optiunpmpyuGp, wuww, wjyn hhdpbpp h hwjm qumg hbtnn
dwlwhnpnG ppwymbp mGh ShwynniwGhnpbG Moty unyb
uuiwGwgqppp, iphk wpdwlwgpwo uwhinmmiGtpp Shask um)G
wwjiwdwagph Yapmip hwpnGh (hGam nhiypnud gGmdGhph dwupl
Qwjuwunwbh dwlpuytnmpjul optiGuypnipjul hwiwdw)i hhip
YhwighuwlwyhG unyl wwjpwbwghpp syGpm hwdwp: Cln
npmy, unyG Yhnny Gwhwnbuwo ywjpdwlwgph thwinniwbh
modwl phypmd, <dwdwhnpgp  sh Ypmd wwydwGwugph
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wnwowgny YGwulGhph Ywd pwg pnnGjwd oqmunh rhulp, huly
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hpuwywpwipymd &6 CaYkpmpjwG hGnbpGhinwihG Yupmd fud
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SwjwunmwGh  dwlpwybnmpjul wnwpwopnd  wnwpwhGhph

been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appearcd after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.8 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
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wrwpwihG woqpuybm Ywd prwopuybm Gwd wrwpwbhG
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LwjwumwbGh {wipwwbtimnipjul Swpuwjh@ SwpdhGGph Ynndhg
wnwpwlnt  wlgnuiG wpgblhm  phypnd  CGYkpmpymbGn
{wdwhunpphg wwhmd t Gephwipwynwiwl hnounwihG Yuwh
ownuympjul hwiwp vwhiwGjwo L wju pwph wowpwlm
hudwp hwygupyyud vwluwghG6 n {wwhnpmhl Yhpunupd ool
b ownwympjuli nhiwg Yowpjwo dGwgwd gmiwpp: Up
wwmmpniGitph Jwpuwjhl dwpdhGGtph Ynnihg wnwpwGhGtph
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Ownwjmpjul nhiwg Jwmjuo gnuiwpp:
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UnyG wuyiwlwqpm] (wuwwmbujwo
SwnwjmpymGiinh  Jwwumgdwl plpwgpnd  CGYykpmpymtGp
wuwpunuwynpymd £ wwwhnyty {wdwiunpgh’ thnunwih6 juwh
ownwympymGitiphg oqujtm  qunubhmpjulG  hpuwymbpp
dwjywunwlh {wlpwybunnpjul opkGunpmpjub b wy hpwywljwd
wiljntiphl hwiwwwunwufuw:

Caytpmpymbp wwpnuwynpmd t npbk dlm] Gppnpy wGdwg
shwjnlby b wy Yepwn] shpwwwpull) dwdwfunpnh Jepwpbpuw
ppti6  hwjnGh wolanpuwghG Yuwd wy  qunubhp YJuqinn
wbnhympymGGhpp, pugwempjudp optilpny vwhiwljwo Yupgny
G ]wd mbntlmpmGGtph npwiwnpiw i Chaytpnipjwb
wwpunwynpoipju G nhivphiph:

dwdwlunpyp  wwpuwynpynud 3 shpuwwwpwyty umylb
wwpiwlwgpm]  SwowjympymbGGiph  dwumgdwG  pGpwgph
Yhpwptippwy s6uwd b ny hwijwuwnh wjluhuh nbnbympmGGtp,
npnGp Ywpnn 6 YGwu hwuglhy COYGpmpJul hwdpwypi L
hwiqkgGh] uwuwnennibph dmn  CGYkpnpjwl Ynnihg Gwnmgynn
ownwympymGGiph  yYbpwpbpjuy ny hwjwunmh  Jupohph
dlamnpiwlp: <wdwhnpgp wwpowynpnud t npbt dum] Gppnpn
wldwlg shwymbl L wy Yupyny shpwwwpulybp CGEYEpmpywua
Ytpwplipjwy hpti6 hwjnGh welwpughG jud wy qumnGhp Juqing
wtintimpymGGtpp, pugwrmpjunip optiipm] uwhdwGjwo jwpgm]
Gqwo wbtntynpmbGGuph unpwiwnpiwl {wdwfunpnh
wwpunwynpmpjul nhupbiph:
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Vwiwjugpuiwl pnpwigmpmb  hwGnhuwgnny  gpulgynn
(wuuppfws) Ywd  qGwhwunywd thnunmwphl wrwpwlhGhpp,
hGswtu Gwl htowgpbpp U WhG;k Gpym Yhngpwd  puzp
sqipuqubgny qpulgynn wyp thnumwihl wowpwGhGhpp (unyl
qiluph pwunm] wjunthtn' gpubgynn wnwpwlh), wnwgnnh
hwughl uwuwuwplny thnunwjhG puwdwGinGp dnunpwgmitnt opp
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of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no lability for prohibition of the
postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
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pwdwlnpyuhl wwhwpwGh pugwljwynipjub nliwpnui
thnunwwwpp  dwlmgwghpp  hwGdlnd £ wfju  hwugbnud
plwlpyny sunhwhwu wGdwlghg whyha, huy ngpw wihGuphinipjwé
niypmd dwlmgwqghpp thwygGmd £ dnunph nrwin:
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Smupwgniimt opp  CGEYkpmpyjwl  thnunwwnwph thongny
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hwaGymyd t wjuy hwugkmd plwlpng swhwhwu wGdwlghg
nplt  WhkhG, huy ppwjwpwlulwl  wGdh jud  whwwn
dtnGwpiwwnhpny nhwpmd Giwl wpwpwlhGhpp hwGdGmd GG
unyyG wwydwGwqgph 6.5 Yanm] uwhdwlywd hpwiwunt wGdwlghg

about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.5

6.6

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

In order to ensure the delivery of registered items
addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entrepreneur who is entitled to receive the
postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in case of lecgal entity, and to the private
entrepreneur, to the person authorized by the private
entrepreneur or the employee designated by the latter’s
order, in case of private entreprencur.

The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the

Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody

by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2

(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

6.10 The ordinary (unregistered) mail correspondence

(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered 1o the addresses indicated upon the itcms by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.
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q) hwugbunnhpng puwgwlwimpjuwl wuwwndwnm],

n) wrwpwlm Ypw GJwd hwugbmd hwugbwmhpmg splwlyim YJud
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wpwpwin phwpmd jpugymd 6 Gwl whnmpjul wijwliw
nupunp, hGaybu  Gwlk  wpnwuwhiwl  wowpyng  wewpwim
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6.11 The registered postal items are provided to the addressee
(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

¢) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

¢) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

c) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
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8.6

8.7

regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.

7.2 If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Parties from the moment of signing and remains valid
till 20.12.2020. The terms of the present contract will be
effective since 30.06.2020 (441 art. Of Civil Code of RA).

8.2 The deadline of this Contract can be prolonged before the
expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

8.6 Besides the cases of Contract termination envisaged by

this Contract, the Contract can be terminated also anytime

by the initiative of each Party, provided that the other

Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision
by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in
the Armenian and English languages. The Company
keeps 1 (one) copies of the Contract and 1 (one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

8.9 All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
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CaYbpmpymG * namakanish@haypost.am
{wdwlunpy'  police gnumner@mail.ru

8.10 Uny6 wwjlwGwgph 9-py gfumd Gpquwd JubpwwyiwGGhpnd b
unyl wwjiwlwgph Yhptwl hwdwp {wdwhinpnh Ghplwjwg pud
guinuind & ppwl Yhg thwuwmwpnpbpmd  thmhnfumpmGGtp
uuwwpytim nhwpbpmy Unnitpp dwlmgmd 66 dhdijwlg win
dwuhl hwiwwwnwupiwG thnhnfumpniGp Yunwmlbmg htnn
tropjuw  duniljinnd Y wlhwwwn, bph  thnthnfumpymGp
Yopwptinynud £ puGywyhl JuftpuuywjdwGbph b tumpmGwha
thnunh hwugbhG:

Qmju 9. Gnndtiph hpwjwpwGwywl hwugtGhpp, pwlljuwhG
Juytpuwuwwiibpp L unnpugqpmpyniGitpp

CGYkpmpimG’ / Company:

«Lwjthnuny ORC /

“Haypost” CJSC,

p.Gplwd, Uwpywd 22 /

22 Saryan street, Yerevan

U< / Tax code: 02507464

«Unlybpu puly» OLLC /

“Converse bank” CJSC

<< / Account number: 1930003703156000
<tn.'/ Tel: /010/ 514-548

< Gwpuugiuyw
H.Karapetyan

Yunn.' Swpl Nwdwbpul / [)
<tn.' 514-548 y/ .

legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish@haypost.am

Client: ice_gnumner@mail.ru

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{wdwfunpy’ / Client:

&< nunpywGnipymé /

Police of RA

p.GplauG, 0025, bwpwlnjua 130 /

130 Nalbandyan str., 0025 Yerevan

<UL / Tax code: 01533334

<< DU qnpownGuiljub Jupsmpymb /

Operational Department of the Ministry of Finance, RA
</ / Account number: 900011021947

<tn." / Tel: /010/ 596-021

<< nunhljwGnmpjmb uyhwnh nbguluy '/
Deputy Head:

€ Unuhujwé 7 4 '
»
V.Movsisyan
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Annex 1

of the Contract Ne PD-278-09-20

signed 0n//09.2020 between “Haypost” CISC and
Police of RA

Conditions and specifications of provision of courier
services, as well as additional services, related to postal
services

1. The Client (the corresponding entitled employee of the

Client) shall present a request by phone at least three
hours before for the courier service related to the postal
service, providing information about the quantities and
weight of the postal items subject to delivery. The
phone numbers envisaged by this Clause are provided
to the Client by the Company. The additional services
under this Contract include the weighting of letters and
the fixation of stamps as per tariffs.

The Company shall register the requests for courier
services related to postal services, envisaged by the 1%
Clause of the present Annex.

The delivery of postal items to the entitled employee of
the Company (hereinafter: Entitled employee or
Courier) shall be carried out in the address mentioned
by the Client, as per the request for courier service
related to postal service, presented by the Client.

After receiving the request for courier service related to

postal service, the employee who registers the request
shall immediately inform about it the Courier who
attends the address of the Client.

Receiving the request, the Courier visits within the same
business day the address mentioned by the Client and
accepts the items provided by the Client, in compliance
with the order defined in this Annex.

After carrying out the request for courier service related
to postal service, the Client packages the postal or other
items in special bags, provided to the Client by the
Company.

. The provision and acceptance of the postal items shall be

made in closed bags.

The Courier shall accept the postal items on the basis of
the catalogue filled in by the Client. The Catalogue
shall be compiled in two copies, signed and sealed by
the Client. The Client and the Company shall fill in the
catalogue with the following data:

Day, month, year of provision and acceptance (to be
filled in by the Client);

Name of Client (to be filled in by the Client);

Correct address, index, name and surname or name of
the item’s addressee (to be filled in by the Client);

Registration number of the provided items as per the
catalogue : the registration number of the catalogue
shall be recorded in the item’s left upper corner, too (to
be filled in by the Client);

Weight of each item (to be filled in by the Client ; in
case of not being filled in by the Client, it shall be
checked out and filled in by the responsible of the post



10.

11.

12.

13.

14.

15.

Smpwpwlsymp wrwpwlm wbuwhp hwuwpwy, wwundhpjud
(nwugynuf & <wwunpnh Ynmpshg):

dwldGiwb Ghpwyw  thnunwjhG wnwpwlhGtpp, npwdg
Yhpwptipjwy pugdwo gmgwlltph ophGwlGhpp' unnpugplud b
Ylpywd dwGwfunpnh Ynndhg ({wdwjunpgh Yynnshg pwgdwé
Llpwlw nupumtipp pugduo Yhdwlnus), mtnugpinud GG wwplmd,
npp thwlpymd t dwdwhunpgh Ynndhg b thwlpfwd  Yhdwln
hwGd Gmy £ Uniphw GnulhG:

Unmiphwlnulp wygp wjwpnbmg htnn {wdwjunpphg pligmGyws
wnwpwlhlhpp (wuwnpybpp) hwGdGmd b pgmbnng  thnnnmwghG
pwdw@inGph wunwupuwGwwnnthG (whwm, owtipuwmnp):
Onunwjhi  pwdwlimbph wwwnwulwlwnmb (uuowpmd t
wnwpwlhitph wijwlwyul vnmgmd L hwiwywnwufuwlmp-
Jul nhuypmd dlwlhbpymd t wliwliuhy’ gmguymd Gyjwo
wnwpuwlinm  whuwyhi hwiwwywumwuluwl apytu  qpugynn
(wwunhpgwo) Juwd hwuwpwl wewpwGh:

Onunwihi pwdwlimbiph wwwuwulwlwnnl wowpwlhGiph
dlwybpyiwG qnpoplGpwgli  ppwlwluglthu  ympwpwlsmip
wpwpwlh@ (hwuwpuwy, wwumlhpjwod) wnwdhG-wnwGdhG
lprnd L hwdbdwmnnd £ gmguwind Gwo wdjwiGkphG: Gph
gmguwini  pwgwlwynd bt  wnwpwlm pwph Yhpwpbippug
{wdwfunpgh  Gnuwip,  www  thnounwihG  pwdwGimGph
wwunwufpwluwnnG Ypemd E wewpwGhl b wnwpwln puph
Ytpwptinuy i Gmd E gmgulh hwiwwywnwufuwl Swund
wnwpuwlnt wyjuyGlph nhtwg: Gpt unmgnuihg htwnn wwpgymd L,
np hw@dGfwd wowpwn' {wdwlunpgh Ynnihg jpugywd pwop sh
huiwwuwnwuhiwlnd gmgulnd® hwiwwywmwuuwl wewpwln
phiwg GJwo pwphl, www thnunmwgh pwdwlimGph
wwwnwufuwlwnmb Giwl  wpwpwGhGipp dlwlbpymd t
juwwnwpbny  hwiwywnwufuwl magod, npp unyG JupghG
hwiwwwunwufuwb Gaplw jugynu t {wdwiunpmh hwunwmdwip:
Onunwghl  pwdwlinmbph wwwwupwlwnmb thwlygmd t
hwiwwywunwufuwl vwlijuqlGh Gwiwlw6hy, hwyglnud t qowbh)
whunwlp, jpuglnud b wingnppuqghp, puglind £ gmgulp (gmgwyh’
hp Yynnihg pugiwl bGpwlw nuowbpp)' Gbim] jnpwpwlsmp
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wpdtipp, Ypmd L unnpugpnud £ gmgwlyp, nphg htinn gmguiyp b
wpwpw@hGiph hwdwp jpugyuwoe wlngnppugptpp hwGdlnd L
UmphwGnwyhG hwonpn wighimpjul dwiwGwl, puyg ny np pwd
nuy opjwl hwonpynn Shlsk 3-pnp wpluwwmwlpwjhG opp'
{wdwunpyhl hwd G Gupunmwlny:

Sunp wiwjw  plpwgpmd  dwnmgywd  thnunwihG  YJuuwh
ownwympymGGtph htn Juwjwo uniphwlpuljwjhG
ownwjmpjnlGtph plnhwGmp gqhGp, npp hwyyuwplynud t umyl
hutpwony  uvwhiwlijwd qlwgmgwyhli hwiwwwwwufuwd,
wpnugnynui £ thnunwih@ Ywwh ownwynpynGiinh wiubliwb
thnfuwnwpd hwygwpyGtph wimnoi:

Bmpupwlsynip hwoytnm wiujwl hwonpnnn wiujw thbsk 3-pn
wfuwnwlpwihG opp tpyynniwGh unnpugpiuo b Yhpgwo
gmguljGinh hpdw6 Ypw thnuwmwjhG pwdwGinGph wwwmwufuw-
Guunmb b {wdwhunpgh hpugwun w luwmnnp jugqimy GG thnfuw-
nwpd hwqwplltph wipn (hnfuwgupd wym) tptp ophGulyhg, nph
dto Ghpwnmd 6 wiuwjw pGpwgpmy plymbfwo wnwpwGhibph

office);

Type of each item : ordinary, registered (to be filled in
by the Client).

The postal items subject to delivery, together with the
copies of the filled catalogues about the items, signed
and sealed by the Client (with the fields meant for the
Client filled), shall be placed in the bag, which shall be
closed by the Client and thus provided to the Courier.

10. After the visit, the Courier shall provide the items (bags)

accepted from the Client to the responsible of the post
office (Manager, teller).

11. The responsible of the post office shall carry out a

nominal checking of the items and in case of
compliance register them according to the type of item
mentioned in the catalogue, as registered or ordinary,
non-cash item.

12. During the realization of items’ registration process, the

13.

responsible of the post office shall separately weight
each item (ordinary, registered) and compare it with the
data recorded in the catalogue. If the catalogue lacks for
the Client’s record about the item’s weight, in this case
the responsible of the post office weights the item and
indicates the datum about the item’s weight in the
corresponding part of the catalogue, among the item’s
data. If the checking reveals that the weight of the
delivered item does not correspond to the weight
mentioned in the catalogue in front of the respective
item, the responsible of the post office shall register
similar items by making a corresponding correction,
which shall be submitted to the approval of the Client,
according to the present procedure.

The responsible of the post office shall affix the stamp
of corresponding value; affix a barcode; fill in the
catalogue (the fields in catalogue to be filled in by the
responsible of the post office), by mentioning the
revenue calculated for each item in accordance with the
tariffs, the barcode number of each item, the total
quantity of the delivered items and the total sum, as
well as the value of the Courier’s visit and of the
additional service envisaged by the present Annex; then
sign and seal the catalogue and hand the catalogue
together with the checks issued for the items to the
Courier, in order to deliver them to the Client during
the next visit, but not later than till the 3* business day
following the given day.

14. The total amount of the courier services related to postal

185,

services provided within certain month, which is
calculated as per the pricelist defined in the present
Annex, shall be reflected in the monthly mutual
settlement statement of postal services.

Until up to the 3™ business day following each month
under report, the responsible of the post office and the
entitled employee of the Client shall compile on the
basis of bilaterally signed and sealed catalogues a
mutual settlement statement (mutual statement) in three
copies, which shall contain the quantity of the items



pwlwyp, hwpgwplywo hwunyypp, Uniphwlnuwih wigtph L odwi-
nuy ownwympymbGGph pnhwGmp wpdbpp, hswhu Gul {wiw-
funpph quwlhow}dwphg Yuwmwpjws Glugbgdwl swihG m SGw-
gnp YullowyGwph swihp: Gpyynpiw6h hwuwnwm]ws wlpnp w-
nwohl ophGwyl myuplpfmd t «wphnum» GLL hwyywuywhmp-
juli, tpypnpn ophlwyp wpmd t dwéwlunpyh, huy tppnpn opp-
Gwlp wuhnud £ thnuumugh6 Swubwdnmh hwpwuwhmpymGno:

accepted within the month, the calculated revenue, the
total value of the Courier’s visits and the additional
services, as well as the amount reduced from the
prepayment made by the Client and the remnant of the
prepayment. The first copy of the bilaterally approved
statement shall be provided to the Accountings of
,Haypostti CISC, the second copy shall be provided to
the Client and the third copy shall be kept in the
Accountings of the Post Branch.

16. Onluumupd  hwpjuplibph  whnbpp  dwdwhinpnh  Ynndhg 16. The Client shall approve the mutual settlement
hwunwnnd &6 dhYy wpluwnwlpwih opyw plpwgpmd L statements within one business day and return them to
ybipunwpdynd 66 CEYbpmpjulp'  UmphwGnuyh  Shengny tl}e_ Company by means of Courier, during the further
Uniphw(nuih wewehljw wjghimpjwG pGpugpnud: visit of the Courier.

17. dwunwnuwd  wimbph  hhdwl  Jpw  CEYkpmpymGp  unyG 17. The Company shall issue a settlement document
wwjiwlwgph 3-pm qiuhG hwiwuwmwuuwG  hwyjwpljwhG (invoice) corresponding to the Chapter 3 of the present
thwunwpmnp (hwpuwjhG hwyhy) t gnipu qpnid b Ghpljw jug Gnud Contr_ac‘t on the bz.isis of t_he z‘ipprm‘/ed statements and
<wéwiunpght, npp wwmouwnpdms E hwunwnt; hupgwplwght submit it to the Client, which is obliged to approve the
thwmnupninpt nt Ytpunwnd Gk CEYEaNpywE ophGwyn YkpohGhu' settlement document and return the Company’s copy to

the latter, as per the procedure and period defined by
um @ uywyiwGwgpm] vwhiwGjwd Yupgny b dwiytnGhpnd: the present Contract.

18. Unnuitiph dhel hwydwnlhpp Jumwminud &6 uniyl wuwpswGwgph 18. The settlements between the Parties shall be made in
3-pn qifuny uwhdwGjwo Yupgny b upuywGiEpm]: compliance with the procedure and conditions under the

Chapter 3 of the present Contract.
19. Umphwlnwulwjh b odwbnuy dwnwympmiGGtph qGtpp 19. Prices of courier and additional services
Bwnuwympjul mbuwlp Bwnwympjul hwdwnp Service type Service price
uwhiwijwd ghGp Courier service as per each Value of courier’s each
Uniphw Gnwljw jhG Untphw(Gnubh jnpwpuiygnip wigh request "‘3:,'[{’ i';’clzlll‘dge' ds, %?)rAalr\ndyD’
ownwjmpjmb puwn wndtpp uhlsk 2l plnhwinip pwyny aditional up to 2kg 500
Jmpwpwlyymp wunngph | wewpwGhGph pigoGtm hudwp AMD with VAT,
500 << npuit’ Gepunjwy TULE, = : s =
2lq-n qnpuquignn dhésk 24g Additional service for processing For welghtmg‘each
husgjwsy pupny wnwpwGhGbp of up to 5000 items per month item and affixing a
pnmGtm hwdwp 500 << npud® stamp:
Gipwnjuy WU 20 AMD, VAT included
Odwlinuy downrwjnmpjmG Jnipupwily jmip wnwpwGhG Additional service for processing For weighting each
wiubwa dhask 5000 hwwn lpntint b Guwdwlwbhy of up to 5001-17000 items per letter and affixing a
wnwpwint Wwlytwd hwiwp thwygGtint hwiwp® 20 << npud’ month stamp:
(pwnyuy UUL 18 AMD, VAT included
Odwinuy ownwympym@" Jmpwpw (s wnwpwGhi Additional service for processing For weighting each
wubijuG 5001-17000 hwwn Yontm L GudwlwGhy of up to 17001-30000 items per letter and affixing a
wnwpwlnt Hwliwl hwiwp | thwlgGhn hwdwp' 18 £ nuud* month stamp:
(tpwnju; UUL 15 AMD, VAT included
Odwlnwy dwewympym' JoipupwGs jnip wrwpwGhG Additional service for processing For weighting each
wdubljw6 17001-30000 hwwn 2ntijm b Gwdwlwbhy of up to 30001 and more items letter and affixing a
wnwpwin wldw6 hwdiwn thwlgGhmnt hwdwp® 15 {4 ppud’ per month stamp:
(Gpwrejw) UUL 12 AMD, VAT included
Odwinwy ownwmpymb* Joypupw G ymp wnwpwGhG
widutijwé 30001 hwwn L wybith Yortin b GuwdwlwGh)
wnwpwint Huwlyiwl hwiwp thwlg Gt hunfwp® 12 << ppuad”
(tpwnyuy UUS
Service type Service price
Buwnwympjul mbuwyp Bwnwjnipjul hwiwnp
i Summarized offer for Courier | For up to 25 visits of
UmphwnulwjhG b odwlnwy UmphwGnwyh dhsk 25 and additional services Courier and for
ownwjmpymGGtph wjgliimpjub L ShGsk 50 Yq acceptance of up to 50
pinhwGpugywo wowowny  jwrwpwGhGtph pGnmGiw6 hwiwp® kg of items: 30000
30000 << gpuud’ AMD, VAT included
(ibpunyu TUL In case of excelling the amount of
CanhwGpugyud wnwgwplh uwhiwGuswthp the generaliz'sed qffe_r, the a.lbove
Ghpuquibghint nhwpnud, gipuquGgywd twuh mentioned price list is applied for
hwidwip gnponud £ Jtipplzjwd quigmguiyp | the excelled amount
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