®numnwjhG Yuugh, thounwjhG Yuwwh htn Juoudud
uniphwGnuiujhG Yuugh b odwlnuy
dwnuympymGGtph JGwnngh fwnmgdwl
wupiwbGwghp

«UBoNUS»

duy Luditmhpulwi CaYLEnmpjma

L

44 ‘Luwhnuquhh wtwnwugd

Uwipyul 22, {ujthnuun
Gpluwd,

Zujwunwih Lwlpuwybnmpnil

Contract
on Provision of Payable Postal Services, Courier
Services and Additional Services Related to the
Postal Communication

“HAYPOST”

Closed Joint Stock Company

and

Staff of RA President

22 Saryan Str, Haypost
Yerevan,

Republic of Armenia

Quuunwpnph Lwdwinp Glpdwl Document Number Signing date
mbuwlp wduwphyp Type
POSTAL PD-25-01-20 13.01.2020p. POSTAL PD-25-01-20 13.01.2020




«UBONUSH hwl] pudGnppuljwl pykpmpynbp, npp Juqdwynp]ty
b dwjmunwip wlpuuybmnippul optlpGhpht hwiwaw)l, gnugyud

L L

Uwpnjul

quiynd b <wpuenwlp  Qwlpwwybnmpmb, p.Gplwd 0002,

22 hwugbmd L hwlphuwlned b dwjwunw@h

Zwlpuubnnpjwl thnunuhl Juuh wqqujhl owbpuwnn (wjunthbin
unyl wwyhwlwgph iwunn]’ Gwoapnn Qud C6EGEpngpyn)” h nhiu
guwjnp gnpownhp wlopkl 4wyl UWjwquuGh, 8h Ynndhg, b &<

‘Luwuiwquwhh  wpfuwnwugqin

(wjunthtn  unyl  wwpiwlwgpp

piwumny” Mwundhpumne jud dwdwhunpg)’ b phdy wfuwmwuqih
Phliwluwlul qupnppui whn UGwhho  Ulwguwluwljwlh, dynu
ynndhy, YaptghG unyl wuwjdwlwghpp htnbjwih dwuh.

Qqnifu 1. Mupiwlwgph wowpljwl

1.1

1.2

1.3

Qqnifu 2. Gnndkph hpugmGpihpp b wwpowljwimpymGikpp

2.1
2:1:1

212

Yuwunwpnqp  (CGYEpmpmiip)  wwmnunopdnut b unyG
wuytwuwgpny]  Gwhwnbujwo  wwiwGiipm] Muwunppwnnth
(Zwéwhinpnh) wrwewnpulipm] Twnnigh unyl wwdwlugph 12
Ynnwd  Gzqwd  dwnwympullbpp,  hul Muwunyhpwwunned
(Qwswunpgp)  wwpowynpmd - Boungl o wwgdwGugpm|
(whwnbwwd wwpiwlibpmn] pigmikp Swnwjnpmbibpp L
6wk npuilig nhdwg:

Caybpmpymbp  wuwpnwynmnud - & ungl
thnuunwghf Juwwh  nopop Jupquidnpon Lwjwumnwbh
Lwlipuuynnpjub opkliunpnipjudp, Lwjwunulh
Zwlpwubnnpui  dhowqquhli  wwjdwlwgpbpn] L wj
ppuwlul  wipnbpny swhiwiuwo Yuwpgnd b wwpdwiGhpn]
Jwdwhunpnhl Swmnigty hounwhl Guyh ownwgnpmbibn, win
pUm’  wpugplipwg  thnunwjhl  dwnwjmpmGihp  (EMS) L
htnwqpuyhl  owmwympymGGbp,  hswbu  Gwl  inuuwghb
dwnuynpymGikpp hem Guupwd umphwlnuiuhi b odwlinuy
opwnuympGitpn  (wjunthbtn® Bwnwmpniiibp):  Gnumwhl
Juwh Odwnwjmpmbitph hbhwn Juuwd umphwnuiuihl L
odwlnuy dwnwmpmbibph  GYuwpugpupymbp,  Swnngdwl
wpwtwlbpp, dwdytnibnG n plnpwgnbpp uwhdwlifwe G unyb
wwiw fwgnh wipwdwbh dwu juqinn dwbpwe 1-nd:
Gnumnwghli quwh dwewympmbbbph, wny pymd’ wpwgplpug
thnuuuw b Swnw npjmblkph (EMS) l htinwgpu hl
owpwmpimiihph  plmpugnptpp  vwhiwijwd L thnuowhl
Yuwwh nmpuap Gupguudnpnn dwjuunwip dwlpuwnngjul
ophiunpmipyundp, 4wjuunwlih Lwlpwubnnpui Thewqquhl
wuwydwlwgptpny b ppwlg hhdwl g plngmlfwo wy hpudulud
wljinbpmy:

Chybpmpymdp, npu ku Juw juwumnuwbh Lulpwwybinnpul
thnumnu i juwh waguyhl owbpuwnnn (67w lwlpjwe owbpwwnnn)
dnumwghl Guuh dwnwjnpnlibpp dwnnghihu wowe inpiynd
b thnumwijhG uwh grponiGbnepgnilip Yuwpgunpnn Lwjwunwbh
L lpwuybnnipjui ophGunnnipjunip, Lwjwumwlbh
Zwlpuybmnpput  dhowqquighl  wwpdwlwgppm] L wy
hpwywlwé wimbpny, npnigm] mjwy whuwyh swew jnepmGitph
hufwp uwhdwiwd 66 dwnwmpmGibph twnmgdwli npnzwlh
i iwitp n dwilbnbbp:

wujdwlwgpm] L

CGyEpopymGp wwmnunp

Bwnuympmbitpp  dwwnmgh]  wwwawd  npulyny’
i lwgph wwydwiiEnht hwiweunwufuwd.

Swnuympmiliipp Gwnnigl]  Lwjuumwih dwlpuybnnpuwl
onhlunpnipjwiip, Lwjuumnwip {dwlpwwtinnpul thewqqu h
wuydwlwgpbpny bowy ppoduiul winbpn] Gwuwnbofwe
thnuwmw Jhl Luuwh dwnwjnip)nilltph dwnmgiwi

uni)

“HAYPOST” Closcd Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan strect,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Exccutor or Company),
represented by Haik Avagyan, Chief Exccutive Officer, on the
one hand and Staff of RA President (hercinafter referred to as
Customer or Client) represented by Anahit Mnatsakanyan,
Head of the Finance Department, on the other hand, signed
this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Exccutor (Company) is obliged to render the scrvices
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of thc Republic of Armenia, including the
cxpress mail services (EMS) and tclegraph services, as
well as couricr services and additional services rclated to
the postal scrvices (hereinafier referred to as Services).
The description, conditions, and
specifications of the courier scrvices and additional
services related to the postal services arc defined in the
Annex 1, intcgral part of this Contract.
The specifications of the postal services, incluing the
EMS scrvices and telegraph scrvices arc defined in the
legislation of the Republic of Armenia regulating the
postal ficld, the intcrnational agrcements of the Republic
of Armenia and other legal acts based on them.

1.4The Company, as thc National Postal Opcrator of the
Republic of Armenia (Designated Operator), while
providing the Scrvices of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
intcrnational agrcements and other legal acts of the
Republic of Armenia, which definc certain terms and
conditions of provision of services for the given kind of
scrvices.

provision terms

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES

2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
cnvisaged for provision of postal scrvices under the
Legislation of the Republic of Armenia, intcrnational
agreements and other legal acts of the Republic of
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Armenia;

2.1.3 In casc of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measurcs undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

2.1.5 In casc of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
statc body in the procedure defined under the
Legislation of the Republic of Armenia, cnsurc the
access to the information about the mentioned changes
for the Clicnt, in compliance with the conditions
defined under the present Contract;

2.1.6 In casc of changes made in the conditions of postal
scrvice provision by means of international agreements
ratificd by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awarcncss of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations dcfined by the present
Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

2.22 To cancel anytimc unilatcrally and temporarily the
implementation of certain or all the obligations of the
present  Contract by a preliminary notification without
dissolving thc present Contract in casc of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations cnvisaged by the
present Contract. In the cascs envisaged by the present
sub clausc, thc Company dcfines by its own
notification the period, during which the Client is
obliged to climinate the breaches made in the terms of
the Contract. In casc of non-climination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, thc Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3  Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Acccpt the Scrvices rendered by the Company and pay
against thosc as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company in
the Annex 1, and in casc of universal postal services, in
accordance with the tariffs defined by the authorized
statc body, assigned by the Legislation of the Republic
of Armenia;
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2.3.2 In casc of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thercof without delay,
implementing the conditions under Clausc 5.3 and Sub-
Clausc 2.3.3 of this Contract;

233 Not to disscminate any incorrect or unauthentic
(unverificd) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company,

2.3.4 To fulfill the rules cnvisaged for the uscrs of postal
services by RA Law “On Postal Communication” and
by the intcrnational agrcements of the Republic of
Armenia, including thc rules concerning the items’
inscrt and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contract.

2.4 The Client shall have the right to

2.4.1 Dcmand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Reccive information on the Services provided or the
progress of the Services provided;

2.43 In casc of not agrceing with the definition (change) of
the universal postal scrvice tariffs made by the
authorized statc body, in the procedure under the
Legislation of the RA, dissolve this Contract, making a
final scttlement prior to that and informing the
Company within 5 days in advancc;

244 In case of not agrceing with the changes in the
conditions of the postal service provision according to
international agrcements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agrecing, making final scttlement prior to that
and informing the Company within 5 days in advancc;

2.4.5 Rcalize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND PAYMENT
PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the cxpress mail services (EMS) and
telegraph scrvices, shall be defined and (or) changed by
the Company, and thc universal postal service provision
tariffs shall be defined and (or) changed by an authorized
statc body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by mecans of the Company’s
website (address: www.haypostam) or the Company’s
post offices. In casc of further changes of the prices
(tariffs) the Client shall be informed about it in
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compliance with the procedure under this Contract.

3.2 The total price of this Contract is determined 600 000

3.3

AMD, VAT included. The present amount includes all the
costs undertaken by the Company. The Clicnt has the right
to usc all the Services provided by the Company under the
present Contract with no restrictions, in the frames of the
amount cnvisaged by this Clausc. Depending on the
quantities of onc-time dcliverics (in casc of sizeable
items), the Company has the right to proposc the Client to
use the services of the Company’s specialized post
offices, meant to accept sizcable post.

The payment for postal services dctermined by this
Contract is certificd if there is a rclevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the cffective period of this Contract, in order to receive

3.5

postal services, the Client shall have the right to apply for
and reccive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or cnvelopes,

The Client submits an application to thc Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clausc can be submitted by the Client in
paper, by means of postal or hand delivery, or via c-mail,
by sending thc scanned version of the application from
the Client’s c¢-mail mentioned in this Contract to the
Company's c-mail.

3.6 For all the Services envisaged by the present Contract the
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Clicent shall transfer a prepayment for cach month to the
Company's bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month and it cannot bc less than the 1/12 part of the
amount mentioned under the clause 3.2, The prepayment
is madc in compliance with the Legislation of Republic of
Armenia.

If the whole prepayment is spent, thc Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.8 Within the framework of this Contract, the provision of

Scrvices can be carry out at the Client’s proposal while
the prepayment is spent, with condition to be paid in the
next month. In the casc cnvisaged by this Clausc, after the
cxpiration of thc payment deadline the Company can
cancel the provision of Services and demand the Client to
pay for thc Services provided, as well as subject the
Client to penalty at the rate envisaged by this Contract.

3.9 The Company compiles and submits to the Client before

the tenth business day of the following month a
corresponding scttlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a rcport concerning the
services provided during the month under report for the



3.10 Uhpluwywggwd  hwpunpluwhl

(hwnplupl hwzhd) b hwydbnm wimjw plipwgpnd dwnmguo
Gwnw mpjniiiph Yepwpbnpu) hwpbnngmnd, apmd wowldhl
wmnqmy Gonud E o dwdwhunpnh wpudwnpud wifuwd@wnhy
Gunwmpwd (Juwgbgiwi twuhl nbnbluooepnd: Twnmgwo
Swnuwympymbibph  Yepwpbppug hwpybnynpniip Jugqdgnod |
hwyybnnt wiujw plpwgpmd CaYtpmpjwl b dwdwhmpnh dhel
unnpugnyud wewpwihibph hwidGiwi-plnmGdwl JEpupbpjuyg
hwdwyunwufuw i hwunwpnplinh hdw Jpus:

thwunwpmnpp  Eipwlw L
hwumwrniwl  dwéwunpgh Yondhg' w)l wnwlung htnn 3
(6ptip)  wpluwwmwpwyhl  opjw  plpugpmid: Lwpyupljughl
Urwunwpnpnud wihwdwwumwufuwingpniGip hwjmiuwpbpdbin
nhuypmd dwéwhinpyp wwpnwynp b owjn dwupl gpuanp swlingbp
COyhpmpuin 3 (Gphp) wpluwmwlpwihl omjw plpwgpnul:
Unnitpp yupununpynud (1] plliwpyhy wn
wihwiwuwnwubuwlimpnilitipp Jwwunpnh
hwswyunwuhnel  gpuap owlmgmiG CGYEpnpwl  Ynnipg
unwwn wwhhg 3 (Gpbp) wzluwwmwlpw)hl opdw plpwgpnud:
Uihwiwuwnwufuwlnpymbibph Gqpuiw Jhpwphipjug
hwiwdw)impymG  &knp  phpbpm ghwpnd Lwdwfunpnp
hwumwmmd b hwpqunyughG rwumwpmnpl ne mquplnud b gpw
OhY onplwl COYEpnpwln’ ny my pwl hudwdw)linpjul quint
opw(l hwenpnnn 3 (Gphp)  wpfuwwnwlpw)hl opfw plipwgpnui:

EGyupntughG b iwljny hwunplwhl luumnwpninp
(hwpyughG  hwpm]) nupu qpie plypnud gnpoplpwglhnl
hpwljuugynid 1] Lw jwuwmwih Qulipwwybnnipjwi

opbGunpnipjudp uwhiwijwd Yupgny:

3.11 UnyG wuwjiwlwgph  zpgwlwlhpnud  thnumwyhG Juuwh, wgn

3.12 UnwpwGhibph  hwiaGiwl-pnpmidwl

punud’ Upwqplpwg thnunwjhl dwnumpjuli (EMS) thengm|
wnwpynn  thnunwjhl  wewpwlplbph hwGé Gnud-plnnilnd
hpuluiugynd & COYEpmpjwl hwiwwwnwufual thnuwmuw hi
pwdwldniipibpnud, npnlg guiyp hpuupupuipwo & CaYLpnpwi
hnbplbnwhi Yujpnd b Jupng B opuodugmiby dwdwunpmhl
YtpehGhu Ynnihg Giwl wwhwlye Geplwjwgbn nhypnd:

wpryniipmd - Unndkpp
unnpugpmud BE COYEpmpjwl  Ynmpshg  uwhdwlwd  &Lp
thwunwpmnp, nph Ukl ophliwlp mpynud £ Lwdwunpnh:

3.13 Unyy wyuwpdwGwgpny Lwdwhnpgp wupnwgnpgmd £ hp yandhg”

unej ww jiwiwgnh pgwliwyyliEpmd ahnp phpjud
Guwdwlwippbnt n gnunwhl dwmiwb wyp Ghzbpl ogunwqgnpdty
pwguwnwuby  Yinumwghl Yuuh  dwnwympniGGiphg  oguiybin
(ruyumwlny:
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3.10

3.11

3.12

3.13

Scrvices provided during cach month. The report
includes a scparate row containing information about the
amount reduced from the prepayment provided by the
Client. The repert concerning the provided Services is
being compiled during the month under repert, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

The submitted scttlement document is subject to be
approved by the Client within 3 (threc) business days
after having reccived it. In casc of revealing
discrepancics in the settlement document, the Client
shall inform the Company about it in written within 3
(threc) busincss days. The Partics undertake to discuss
the mentioned discrepancies within 3 (threc) busincss
days after having rcccived the corresponding written
notification of the Clicnt.

In casc of coming to agrccment concerning the
correction of discrepancics, the Client approves the
scttlement document and scnds onc of its copics to the
Company not later than on the 3 (third) business day
after coming to agreement.

In casc of issuing the scttlement document (invoice) in
cleetronic version, the processcs arc carried out in
compliance with the procedure cnvisaged by the
Lcgislation of the Republic of Armenia.

The acceptance and delivery of postal items delivered by
means of postal communication, including cxpress mail
service (EMS), within the framework of this contract,
arc carricd out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Clicnt at the latter’s request.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

Undecr this Contract the Client shall be obliged to usc
stamps and other marks of postal payment purchascd
within the framework of this Contract solcly for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Partics shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solcly in compliance with the
procedurc and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penaltics applied in casc of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot bc less than the fincs and penaltics
defined by the legislation of the Republic of Armenia,
regulating the process of state procurements.

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplete dclivery address, if the address has
been changed, as well as the addressec’s absence or any
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4.6
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other reason not depending on the Company. In cascs of
damage or loss of the postal item, the Client’s rights arc
fulfilled in the proccdurc under the RA Legislation
regulating postal services, international agrcements and
other Icgal acts of the RA.

4.3 The Partics shall be relcased from any liability for non-

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused duc to a force majeurc
cvent, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Partics.

4.4 In casc improper provision of services assumed by this

Contract, that is; postal item’s loss, damage, or, in casc of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in casc of intcrnational postal
scrvices, in the order determined by the international
agreements of the RA,

In case the Client breaks the time period envisaged by the
Partics’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for cach
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penaltics and /or/ finc does not
release the Partics from the cntire fulfillment of their
Contract obligations.

4.5 The approximate delivery deadlines of the items sent to

abroad by mecans of postal communication, including
cxpress mail services (EMS), are presented on  the
Company’s website or provided to the Client by means of
the corrcsponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the dclivery deadlines of items by the designated
(national) opecrators of postal communication of other
countrics, including the countrics of transit or destination
(it means, violation of deadlines valid in the mentioncd
countrics).

4.6 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items® access to the territory of certain  country;
confiscation or cxpropriation of item; destruction of item.

4.7 1f the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tariff
cnvisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countrics, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this

Contract, the Company is obliged to cnsure the Client’s
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right to confidentiality of using postal scrvices, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicatc to a third

party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a proccdurc
under Law,

5.3 The Clicnt is obliged not to publish any such unclcar and

falsc information about the provision of Services under
the present Contract, which may damage thc Company’s
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about thc Company, containing
commercial or other sceret, with the cxception of the cascs
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)
6.1 The registered or insured items of mail correspondence, as

well as tclegraphs and other registered postal items whosc
weight does not cxceed two kilograms (within the
framework of the present Chapter hereinafter: registercd
items) arc being dclivered by mcans of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the abscnce of the addressce during the first visit the

postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In thc absence of the addressee on the next day, too, the

postman lcaves a notification to the addressce, informing
about the nccessity to visit the post office and to pick the
undclivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.5

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinct. If there is ncither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.
In order to ensurc the delivery of registered items
addressed to clients which are Icgal entitics or private
entreprencurs, the Client shall mention when addressing
the item thc namc of the representative of the Icgal
cntity or private entreprencur who is entitled to receive
the postal item addressed to the legal entity or private
cntreprencur. If the Client does not mention the name of
the person cntitled to receive the postal item, as
stipulated by this Clause, the postman provides the
items to thc manager of the legal entity, to the person
authorized by the manager or the cmployce designated
by thc manager’s order, in casc of legal cntity, and to
the private entreprencur, to the person authorized by the
private entreprencur or the employce designated by the
latter’s order, in casc of private entreprencur.
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6.6

6.7

6.8

6.9

6.10

6.11

6.12

The undelivered postal items, cnvisaged by the Clause
6.3 of this Chapter, arc rctumned to the post office,
where the mentioned items arc kept within 30 (thirty)
days. Within the term of thirty days mentioned in this
Clause, the addressce (the representative of addressce)
can visit the post office and pick the postal item.

After the cxpiration of the period of thirty days, the
Company rcturns the undelivered postal item to the
Clicnt according to the procedure under this Contract,
mentioning the corresponding reason  of non-delivery
on CN 15 blank.
The period of thirty days, cnvisaged for the items’
custody by this Chapter, can be reduced according to
the written request of the Client and replaced by
another period, proposed by the Company.

The provision of postal parcels and other items excceding

2 (two) kilograms, as well as all kinds of items on
demand, is carricd out within the framework of this
Contract from the post offices. All the items weighting
up to 2 (two) kilograms is sent by the Company
according to the order of addressed delivery, and the
provision of items is carried out in the residence,
business address or legal address of the recciver, as per
the address indicated upon the item.
The ordinary (unregistered) mail correspondence
(hercinafter: Ordinary  letter), including other items
rcgistered in ordinary way (ordinary postcards,
notifications, CNQ7 advices of receipt ctc.) arc being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
rcecipt by the post office attending the receiver’'s
address, during the working hours. The ordinary letters
provided within the framework of this Contract by
placing them in the postal subscription box or
corresponding cell of the postal subscription cabinet. If
there is neither a postal subscription box nor a postal
subscription cabinet, the ordinary letters arc being
provided to some adult inhabiting in thc same address,
and in casc of legal cntity or private cntrepreneur,
similar itcms arc being provided to any cntitled persen
cnvisaged under the Clause 6.5 of this Contract.

The registered postal items arc provided to the addressce
(rceciver) on the basis of the identification document.
The postman checks out the identification document
of the addressce (recciver) and provides the registered
item cxclusively to the receiver indicated upon the
item. In case of legal entity or private entreprencur, if
no namc of entitled receiver is indicated upon the
item, the postman shall verify the identity document of
the person entitled to receive the registered postal item
under the Clause 6.5 of this Contract, before carrying
out the provision of the item.

All the items dispatched by the Client in the frames of

this Contract, but “undelivered not by the Company’s
fault”, are returned to the Client, cxcept in certain
cascs cnvisaged by the international postal service
conditions, which arc regulated by the international
agreements  of the Republic of Armenia and
consccutive postal rules, cnvisaged by corresponding
countries.

6.13 The intcrnational items, dispatched but “undclivered not

by thc Company’s fault”, arc rcturned to the Client, if
the latter pays the fec envisaged for the service of
return. In casc of domestic dcliverics the items arc
being returncd for free.
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6.14 The following cascs are stipulated as “undclivered not

by the Company’s fault” by thc present Contract,

when the Company carrics out the obligations

assumed by the Contract, but the item is not reccived

by the addressce:

a) the address is incorrect;

b) the address is changed;

¢) the addressce is absent;

d) the addressce does not inhabit or is not at the address
indicated on the item;

¢) the addressce refuscs to receive the item;

f) in casc of registered items: it is impossible to find out the
addressce’s  identity (no  identification document s
presented);

) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal indcx.

In casc of the item’s delivery out of the Republic of Armenia,

the ficld of the country namc must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 Thc peculiaritics of thc international postal items’
acceptance, registration, delivery and provision, as well
as return processes arc defined by the intcrnational
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) arc defined by
the international agreements of the Republic of Armenia
and corresponding lcgal acts of the Republic of Armenia,
regulating the postal communication activity., The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Clicnt, at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancics arisen out in relation to
this Contract shall be settled through negotiations,

7.2 If the Partics fail to rcach an agrcement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.
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dwwfunpy hayk.khachatryan(@president.am

anahit.mnatsakanyan@president.am

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Parties from the moment of signing and remains valid
til1 20.12.2020. The terms of the present contract will be
effective since 23.12.2019 (441 art. Of Civil Code of RA).

8.2 The deadline of this Contract can be prolonged before the
expiration of this deadline, if onc of the Partics makes a
suggestion provided that the Client still has the demand to
use postal scrvices.

8.3 This Contract cannot bc modified or completely resloved
by mutual agreecment between the Parties as a result of
failure to fulfill thc obligations, cxcept for the cases
determincd by the Legislation of the Republic of Armenia.

8.4 In casc of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract arc
being carricd out according to the mutual consent of the
Partics, by signing supplementary agreements cnvisaged
by the Legislation of the Republic of Armenia.

8.6 Besides the cascs of Contract termination envisaged by
this Contract, the Contract can be unilateral terminated
also anytime by the initiative of cach Party, provided that
the other Party is informed about it in written onc month
before.

8.7 In case of adoption of other conditions of service provision
by corresponding normative legal acts and/or international
agrcements of the Republic of Armenia within the period
of action of the present Contract, differing from the
scrvice provision conditions envisaged by the present
Contract, the Partics agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or intcrnational agreements.

8.8 This Contract is drawn out in two cqually binding copics in
the Armenian and English languages. The Company
keeps 1(onc) copies of the Contract and I(onc) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and  English
versions the Armenian version shall prevail,

8.9 All the written notices made under this Contract are
acceptable by the Partics, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the c-mail addresses as follows:

Company: namakanish@haypost.am

Client: havk.khachatrvan@president.am

anahit.mnatsakanyan@president.am
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CGYykpmpjmi’/ Company:

«dwjthnumy» GRL/

“Haypost” CJSC,

p.Gplwl, Uwppwl 22/

22 Saryan street, Yercvan

4144/ Tax code: 02507464

«4nliybpu pullyy CRE/

“Converse bank™ CJSC

22/ Account number: 1930003703156000
2hn." /010/514-548

Qfuwnp gnpownhip mGonkl'/
Chicef Exccutive Officer:

Sugl Wiwgguy
Haik Avagyaw
? AT

Gun.” Ubnu Mwllumpjm[;//
<hn.' 514-548 4

.10 In casc of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Clicnt for signing the present Contract, as well as in
the documents attached, the Partics notify onc another
within threc days after the change has been made, or
immediately, if the change relates to the bank requisites
and c-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{wéwfunpy’ / Client:

22 Lwhiwgqwhp wpiwmwljugy /

StalT of RA President

p.Gpluul. 0024, Uwpzw) Punpudjul wnn. 2601/
26/1 Marshal Baghramyan ave., 0024 Yerevan
Zu£2 / Tax code: 00006505

22 $U gnpownwwl Jupsnpma /

RA MoF Operational Department

¢4/ Account number: 900011204089

k.’ / Tel.: /010/71-00-90

Uz juwunwuaqih Hhiwluwljub Jupsnipjul wbn'/
Head of the Finance Department:

Anazhit Mnatsakanyan

UGwhhn Ulwguiljuljub/ // ,, s
'df—’“
/,f il
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Annex 1
of the Contract Ne PD-25-01-20 signed on 13.01.2020
between “Haypost” CJSC and Staff of RA President

Conditions and specifications of provision of courier
services, as well as additional services, related to postal
services

|. The Client (the corresponding cntitled employce of the
Clicnt) shall present a request by phone at lcast three
hours before for the courier service related to the postal
service, providing information about the quantitics and
weight of the postal items subject to delivery. The
phonc numbers cnvisaged by this Clausc arc provided
to the Client by thc Company. The additional services
under this Contract include the weighting of letters and
the fixation of stamps as per tariffs.

2. The Company shall register the requests for couricr
services rclated to postal scrvices, envisaged by the 1%
Clausc of the present Annex.

3. The delivery of postal items to the entitled cmployee of
the Company (hercinafter: Entitled cmployee or
Courier) shall be carried out in the address mentioned
by the Clicnt, as per the request for courier service
related to postal service, presented by the Client.

4, After receiving the request for courier service related to
postal service, the employce who registers the request
shall immediately inform about it the Couricr who
attends the address of the Client.

5. Receiving the request, the Courier visits within the same
business day the address mentioned by the Client and
accepts the items provided by the Client, in compliance
with the order defined in this Annex.

6. After carrying out the request for courier service related to
postal service, the Client packages the postal or other
items in special bags, provided to the Client by the
Company.

7. The provision and acceptance of the postal items shall be
made in closed bags.

8. The Couricr shall accept the postal items on the basis of
the cataloguc filled in by the Client. The Cataloguc
shall be compiled in two copics, signed and scaled by
the Client. The Client and the Company shall fill in the
cataloguc with the following data:

[l Day, month, ycar of provision and acceptance (to be
filled in by the Client) ;

Name of Client (to be filled in by the Client) ;

Correct address, index, name and surname or name of
the item’s addressec (to be filled in by the Client) ;
Registration number of the provided items as per the
cataloguc : the registration number of the cataloguc
shall be rccorded in the item’s left upper corner, too (to
be filled in by the Client) ;

Weight of cach item (to be filled in by the Client ; in
case of not being filled in by the Client, it shall be
checked out and filled in by the responsible of the post
office) ;

Type of cach item : ordinary, registered (to be filled in
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by the Client).

The postal items subject to delivery, together with the
copies of the filled catalogues about the items, signed
and scaled by the Client (with the ficlds meant for the
Client filled), shall be placed in the bag, which shall be
closed by the Client and thus provided to the Couricr.

10. After the visit, the Courier shall provide the items (bags)

accepted from the Client to the responsible of the post
office (Manager, teller).

11. The responsible of the post office shall carry out a

nominal checking of the items and in casc of
compliance register them according to the type of item
mentioned in the cataloguc, as registered or ordinary,
non-cash item.

12. During the realization of items’ registration process, the

13.

responsible of the post office shall scparatcly weight
cach item (ordinary, registered) and compare it with the
data recorded in the cataloguc. If the cataloguc lacks for
the Client’s record about the item’s weight, in this casc
the responsible of the post office weights the item and
indicates the datum about the item’s weight in the
corresponding part of the cataloguc, among the item’s
data. If the checking reveals that the weight of the
delivered item docs not correspond to the weight
mentioned in the cataloguc in front of the respective
item, the responsible of the post office shall register
similar items by making a corresponding correction,
which shall be submitted to the approval of the Client,
according to the present procedure.

The responsible of the post office shall affix the stamp
of corresponding value; affix a barcode; fill in the
cataloguc (the ficlds in cataloguc to be filled in by the
responsible of the post office), by mentioning the
revenue calculated for cach item in accordance with the
tariffs, the barcode number of cach item, the total
quantity of the delivered items and the total sum, as
well as the valuc of the Courier’s visit and of the
additional service envisaged by the present Annex: then
sign and scal the cataloguc and hand the cataloguc
together with the checks issued for the items to the
Couricr, in order to deliver them to the Client during
the next visit, but not later than till the 3" business day
following the given day.

14, The total amount of the couricr services rclated to postal

services provided within certain month, which is
calculated as per the pricelist defined in the present
Anncx, shall be reflected in the monthly mutual
scttlement statement of postal services.

15. Until up to the 3™ business day following each month

under report, the responsible of the post office and the
entitled employce of the Client shall compile on the
basis of bilatcrally signed and scaled catalogues a
mutual scttlement statcment (mutual statement) in three
copies, which shall contain thc quantity of the items
accepted within the month, the calculated revenue, the
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total valuc of the Courier’s visits and the additional

scrvices, as well as the

amount rcduced from the

prepayment made by the Client and the remnant of the
prepayment. The first copy of the bilaterally approved
statement shall be provided to the Accountings of
Haypostt CISC, the sccond copy shall be provided to
the Clicnt and the third copy shall be kept in the
Accountings of the Post Branch.

16. The Client shall

approve

the mutual secttlement

statements within one business day and retumn them to

the Company by mcans of
visit of the Courier.

Couricr, during the further

17. The Company shall issue a scttlement document
(inveice) corresponding to the Chapter 3 of the present
Contract on the basis of the approved statements and
submit it to the Client, which is obliged to approve the
scttlement document and return the Company’s copy to

the latter, as per the proce
the present Contract.
18. The scttlements between th

durc and period defined by

¢ Partics shall be madc in

compliance with the procedurc and conditions under the
Chapter 3 of the present Contract.

19. Prices of courier and additional services

Ownwjnipjwl hwdwp
uwhdwljwd ghlp

Cwrpwjmpjui mhuwlp

Uniphw GrpaljughG
wnw nipynil puwn
Jnupupw (s nun wwmybph

Uniphwnuyh jnipupwlsnip
wjgh wnpdbpp’ 500 4& npuad”
(itpwnjuy UL,
24g-p gEpuquignn hisl 24g
hw] by puym] wnwpwGhisp
plrmbhpn hwdwnp 500 44 nuuy’
(bpunjw UUSL

Odwlinuy dwnw mpmi’
wiiubilju b sl 5000 hwwn
wnwpuling Gulpdwl hudwn

guipuupwilyjnip wnwpwGhi
lpntipnt L Gudwlwihy
thwljgihnt huwtwp® 20 44 gnud”
(ipunyu) UUL

Odwlinul dswnwjnipmb’
wiubljw( 5001-17000 hun
wnwpwlint dwiiwl hwdiwnp

Jmipupwlsjnip wpwpwlhi
onbnt U Gudwluwihy
thwlg ke hwiwnp' 18 £ npud”
ihipwnu UUL

Odwligul ownwjmpmi’
wiubljwi 17001-30000 hwwn

upupw (s jnp wnwpwihi
Yznbnt b Gudwluwbhy

Service type Service price
Courier service as per cach Valuc of courier’s cach
request visit: 500 AMD, VAT

included

Additional scrvice for processing
of up to 5000 items per month

For weighting cach
item and affixing a
stamp:

20 AMD, VAT included

Additional scrvice for processing
of up to 5001-17000 items per
month

For weighting cach
letter and affixing a
stamp:

18 AMD, VAT included

Additional service for processing
of up to 17001-30000 items per
month

For weighting cach
letter and affixing a
stamp:

15 AMD, VAT included

Additional service for processing
of up to 30001 and more items

For weighting cach
letter and affixing a

3 ‘ . cr month stamp:
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Summarized offer for Courier
and additional services

For up to 25 visits of
Courier and for
acceptance of up to 50 kg
of items: 30000 AMD,
VAT included

n case of excelling the amount of
the generalized offer, the above
mentioned price list is applied [or
the excelled amount
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Annex 2

of the Contract Ne PD-25-01-20 signed on 13.01.2020
between “Haypost” CISC and Staff of RA President
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