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«UBHAUS» thwl pwdGhnhpwlw piybpnipynibp, npp Ywadwdamiby

£ Lwywonwbh dwbpuwwbunpui optGpGupha hwdwdwb, quuliglwd
b L ogquiymd t dwjwunwth  <wlpwwybnmpymé, p.Gplwi 0002,
Uwppu 22 hwugbmd U hwlghuwind  © Qwjwuwnwlh
Zwlpubnmpul hounwht Yuwwh waguhl owbpwinn (wjunthtan
unyf wwyiwiwgph piwunm® Wwwwpng juwd CEYEpmpmeE)° h nbdu
giounjep gnpdwnhp wiopbGh wpwpmnlwlpuwnwn dwyy Udwqjwh, Sh
yandhg, b &< whnwlwl bywimnbbph Yashnb6 (wunihbn ungl
wwiwwgph pdwunn]' Muunbpwnne jwd dwéwfnpy)’ b gde
quuadnp  pwpnmnuph  wwunGwiuwnwp'  E.Sunpguubh,  dmu
nndhg, Yaphght unyl wuptwwghpp hwbjwih dwuhid.

Qymifu 1. Mwyiwlweph wowpljwt

1.1 Ywwwpnq  (CGytpmpymGp)  wwpmwynmioned ¢ unyl
wiimwtwgpny  Guvwnbuwd  wwytwiibpm| M hpwwnnth
(Rwdwhunpnh) wrwewnpulpm] dwwnmghy unyy wpwydwGwgph 1.2
mmd  Gpjwé  ownwympymbbtpp,  hul  Twuppwnmd
(fwowfunpgp)  wwpowynpynd b unyl wwydwlugpm]
fwmbuwd  wwyfwGEepny plgmbh dSwnwymplitpy L

Gwpb) nputig ghdwg:

Gytpmpmbp  wwpnwiopmd  t o ounyl  wwydwlwgpm] L

1 nu.muuh[i jwwh ompop  Gwpgujepny  dwywunwih

wiipwwbunpyul ophfiungpnipyudp, <mpuumnw(h

wipugbunppwl  dhpwaquphl  wwpdwlwgpbpm] L owy
wijmiwi wipwbpny  vwhiw@jud Yupgm| b wwyiwdiapm]
wéwlunpghl Swnmghy GiounwihG Yuwwh dwowynpmGitp, ujg

oui'  wpuqplpwg  thnumnwghl dwnwympym@ibp (EMS) L

bpwgpuyphl  dwnwympimGGtp,  hGwbu Gwlk thounwghi

nuwympymbdtph bt Quuud umphwinuywihi b odwlpul
wmumpymGhp  (wjunthbn' GwnwympymGibp): Onumughl

wugh  dwnuympyniibph bl Juwupwd uniphwinpuipuhl L

Jufinwl  OwnwympymGGuph  Gywpwqpmpnilp, Jwnmgiwd

wjdwhbng, dwdlbinGhpG m pnpugnbnn uwhiwbwd b6 unyt

wjtimbwqph wipwdwlbih dwy uginng dwufbijud 1-mj:

numwjhl Ywwh SwnwympymlGiph, wn puaud’ wnugplpwg
numughG  dwnwympymiGlsph  (EMS) L htnwgnwgh(
wnuympniiGhph  pGmpwaqpbpp uwhiwbjwd bl hnunwhi
wwh nppop YJupgquainpnn Jujwumwbh  Jwlipuwbnnpjuld
phGugpripyudp, Jwywunwih Lwlpwybnnpub thywqquight
wytwhwgpbpny b npuitg hpdwl pw plnmGwd wjp ppuwipwt

Ijinbpm]:

1.3 (Gybpmpymbp, wpybu  Qwjwonwbh Swlpwwbmnipjul
numwh Yuwh waquihl owtipwnnp (Gawlwlpwd owhpwinnp)
nunwphl Jwwh dwnwympymidtpp twwnmghihu wmugGnpgymd
thnumuhl Yuugh gnpomGtmpymbp Yupquuinpnn Suwyuniubh

Sl inmpywl ophfunpmipyundp, Jwywmnwbh
fwipunbnmppui  Showqquhl wwydwlwqpbpm] U wy
punfulpwl wipnbpm], npnGgm] mijjwy wbuwlh SwnwimpmGitph
wiwp uwhiwijwe b dwmujmpymibph Gwnngdw npnzwli
Juyiwbisp m dwiljnGhp:

1.4 Kwdwjunph hunfwuunwufuwi umnpupwdwiniGbphl
wwuwplnn CoLkpmpywi thnuwmwhG pwdwbimbplitph guiyn
whtiwGywd b uny wuyiwiwgph Lwnfbipwd 3-nj:

1.2

[

Qqmju 2. Unidbph hpui|mGpGhpp b wupnwiubnipniGibpp

2.1 | COypmpymip uupnunjop €

2.1.1 Cwnwympmidepp  Swwnigly wwupwd  npulml’ gl
wwjdwiwgph uwpuydwilbphG hwdwwunnwufuw.

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),
represented by Haik Avagyan, Acting Chiel Executive Officer,
on the one hand and State Revenue Commitice (hercinafies
referred to as Customer or Client) represented by E.
Gevorgyan, Acting Secrctary General on the other hand,
signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1. 1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Clisnt)
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services, as
well as courier services and additional services refated ©
the postal services (hereinafter referred to as Services).
The description, provision conditions, terms an-
specifications of the courier services and additions!
services related to the postal services arc defincd in the

Annex 1, integral part of this Contract.
The specifications of the postal services, incluing the
EMS services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operators, while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenis,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain torms and
conditions of provision of services for the given kind of
services.

1.4 The list of the Company’s post offices, attending
corresponding subdivisions of Client, is defined by

Annex 3 of the present Contract.

the
the

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES

2.1 The Company is obliged to:

2 1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;
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Grunwnipymdibpp gunmgly  dwjwunwih wlpwwbumpud
optiGunpnipjwdp, Jwjwunwih Swlpwugtnnipyjul Showqquihd
wupfwlwgphpny b wyp hpunjwlpot wipnbpn] Gwinwmbutwd
thnumwihG uwh dwnwympmGGbph dunnmgdwd
wuyfwGGaphd hwdwupuunwutuwd.

Unyyt wpuydwGuigpny uwhdwGlwd Ywpqny {wdwlunprh ynnihg
Gwnwympymitph Sunnnigiwl Ybpupbpjul gpuinp pogoplbp
wnuGwint ghupnd, pGGwplby npulp b qnunp wwnwuhuwl
Ghpywpughy dwlwiunpyhG  dunGwplywd GhengwnmiGtph
Jbpwpbpyw.

Swowhnpnh  gwlimpyudp  wwpquipulnuiGhn fitiplyu g Gy
GunwympymGGbph Gwnmgiwl wwydwGoph b dwilibmbbph
Ybpwphipju.

Unyl  wuwpiwGwepm]  Gujuwnbufwd thnwnught  Yuh
pwnwympymbibph dwnmgiwl uwlwqbbph thnhnfumpsmbibph
phwpnwd,  wyn  pinwd JuwjwumnwGh  Awbpuwwybnmpjwt
onbfunpmpywdp uwhiwljwd Yupgnd hpwuunt  whnwiwl
dwpdGh Yynndhg thnuwwhG Yuyh nuijjtipuwg
pwmuympymiGiph  uwljpugbbph vwhiw@iwl (hoathnfuiwd)
phwpnud wwwhnjty Gwd dntinfunipmGinh Jhpuwpbpw
mhnblpuunpyul hwuwGbhmpymbp Qwdwfunpnhl’  unyl
wuydwhmgpn] vwhiwuws wuyiwbibpm].

Supuunwth  QwlpuwhnmppuG  Yondhg JujEpugud
thewqqujhl wwiw Gwgpbipmi fjwud Qujuwumuiip
Swipuybnmpul opbGunpmipjudip b wjp ppuwnjwlwé wipnbpny
thnunwjhl Jwugh ownwynp)mGakph Gwwnmglwh
upupiwidbpnul  (hmpnumpymGitp Ywwwpibpe  phypbpoud
wijrahnygby hwiwupurmwuuw i thmpnfunipymbiiph dpuplipyu
Ppwqbynuwip {wéwhunpnhl unyl wwydwiwgpny vwhiwlfwd
npupfwbitnny.

Gunwpby  unyl wwydwlwgpny uwhiwljuwe  hp  wit
wpupunwynpripynutiGhpp:

R bpatp)nu60 huunjmp nip

Muhwlok] {wswunpmhg’ unyl wwpiwbugpm] Gpw Yondhg
uwnulidGud Jewpiwl L wy upupnunnpmpyniGkph upuinwd
umwpnud.

Swhljugwd dwinbwly wnulg motm unyl wwjswlughpp
fwjutwiwl dwlimgiuip, dhwynmpiwbh, duniwfwljunpuugbu
ljwubglby unyl wuydwbwgpny vwhiwijwd npn lud popp
wwpuwynpnipynGaaph jjwinwpnuip, Bph  Swéwfunpin b
funwpmd Quwd 0y wunywd  Yhpynt E il
CunwynpmiiGph plnmbiwl, npwlg ndwg Ybwpdwb
wupwwinprpymiipp o umyfi wupiwwgpm|
(wpwnbnjwy  hp wg wwpunnpnepymGGhpp: Unyli
blipwltnm|  Guwhwnbuhud nbwpbpnud  CGYGpaipnull bp
owlmgiwip uwhiwlnu t wyl dwilmnp, nph plpwgpnul
Zwéwlunpyp wwpowdop & qhpwglty hp Ynndhg pott o
wuyiwiwgph wwjlwiGbph [uwjunmdtbpp: Gpb Jwwfunpnp
sh Jbpwuglnud fwjunnuip unyl hipwlbnm] Gwwunbufwd’
Caybpnipywl Ynndhg owhmgtwip vwhiwbjud dunilbunud,
Pybpmpymbn fupnn £ mdty unyl wuwydwlwghpn L wwhwigby
Swhutunpnhg Y Gwulbph hwnmg nuf.

bpwlwuglby  unyl wyfwGugpm]  vwhiwijwd bp wiyL
hpwdniiplhipp:

Zwéwlunpgp wwpaouniop £

Unyl wwySwwgpm] uwhiwljwd Yupgm] L wjwjSwbGkpmg
pinmity COYtpnpjwul ynnhy Swumgjwd Gunwympnidibpp b
UGwnby nuuig nhiwg' unyl wwjtwbwgph piy ! hunjtudm|
uwhfwbjwd qObphl (uwlpmgGhphG) hwdwwwwmwuuw, hul

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, intemation
agreements and other legal acts of the Repubic of
Armenia;

2.13 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Clieat on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications o1 th5
terms and conditions of the provision of Scrvices;

2.1.5 In case of changes of the service provision tariffs under
the present Contract, including the definition (changc)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned chang:s
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal
service provision by means of international agreciments
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armen ‘a, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

291 Demand from the Client proper fulfillment of the
payment and other obligations underteken by the
present Contract;

2.22 To cancel anytime unilaterally and temporarily the
jmplementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation b
Client of the obligations of service acceptance, puy ment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the prescnt
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach 0
the period defined by the Company’s natificat
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

223 Realize other rights as stipulated in this Contract,

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company



hounwghl  Yuwh  mGhdbpuwg ownwympymbltph  hwdwp’ the Annex 1, and in case of universal postal services, in

Guyuunudh Lwlpuubnmpjuld optiGunpmpjuip uwhiwjud accordance with the tariffs defined by the authorized

ppujwunt  whnwlwi Gwpith  ymdhg  vwhiwbijwd state body, assigned by the Legislation of the Republic
vwljuglhphG hudwwpwnwuluwd. of Armenia;

232 |Cyjtpmpywi Ynnihg Swnmgyng Gwnwympymbioph npwih 232 Incase of having complaints against the qualit or iy
fwd  wyp wpupwGGbph  Jopupbpug ponnplbp  mGGGupm conditions of the Services provided by the Cuaviia,
phupbpmd  wlhwwwn  wbnblug by npuGg  dwuhl inform the Company thereof without delay,
caytpmpyuip wwhwwbm] unyl wwwiugph 5.3 Yo L implementing the conditions under Clause 5.3 and Sub-
2.3.3 hipwijwnm| uvwhiwdwd wwjdwihpp. Clause 2.3.3 of this Contract;

233 | Oplt  vuhwy Ywd ng huguunh (Gamlwd), hijybu Owbh 233 Not to disseminatc any incorrect or unauthentic
webnpughl qunnGhp hwighuwgny whnbympimd sumupwdt] (unverified) information (by public or non-public means)
(hpwwwpwlwhE Gwd 6y bpwwwpubughl  bwlwlod concerning the Company and the quality and offr
Chlhpnpyub b LaYLpmpjub ondhg dwwnmgynn conditions of the Services rendered by the Cuotnpans:

Twmujmpynibph npuyh Lwj upujduddsph Ylipwphpyug.

2.3.4 | Mwhupufiby thnunwghG Juuh bwnw)ynipymbitphg oguunnltph  2.3.4 To fulfill the rules envisaged for the users of postal
hwfwp  «Pnunwghf  Quyh  dwehly  Qwpwunwih services by RA Law “On Postal Communication” and
Swpwwybnmpywi opkGpm] b dwpwuwnwih Qwlpuwybnmpul by the international agreements of the Republic of
Shewqouyhl wwSwGwgptipny uwhiwlywd YwinGGpp, wjn Armenia, including the rules concerning the items’
punui  wnwpwEhGbph Ghpppulphf L wy ujwydwbbpl insert and other conditions;
yhpuphipnn Jubnbibpp.

23.5| Gumwpby uny6  wwydwlwgpn]  vwhiwGud  pp wl 235 Implement other obligations undertaken by Lo fioss
upupwynpmpymbGhpp: Contract.

2.4. {wéwhnpni hpunjmbGp mGh' 3 4 The Client shall have the right to

2.4.1 Mwhwiehy CaYkpmpnilhg Gwnwympnilifipp  dunmghy  2.4.1 Demand from the Company to render the Services in a

dwiwulhf L wuwnpws  Yupged uoyl wwjiwbwqph timely and proper manner, in accordance with the
wwfwaGEphE bwswujunwuuwi. conditions under this Contract;

242 Stnbiunnympjnd wnwGusg dwnmgud GwowympymGGhph jud 242 Receive information on the Services provided or the
GunwynipymiGhph dunnmgiwl pipwgph Yhpwphpuy, progress of the Services provided;

2.43| dwpuuuubh dwipuybnngpjut opblugpmipjwip uwhiwjwe 2.4.3 In case of not agreeing with the definition {change) of
jwpgm] hpwtjwum wbnwlip gwpdGh  Ynndhg (hnunwghl the universal postal service tariffs made by the
Ywuh mGmjbpuw; SwnuynipmiGuph uwywqbbph vwhiwbiwd authorized state body, in the procedure under the
(hmpnfufwG) htwn hwdwdwy@ ghlhm fhypnul oty umyl Legislation of the RA, dissolve this Contract, making 2
wuydwlwghpp Gwiuwybu umwpbym] JhpeGwhwyjwpy b win final settlement prior to that and informing the
Gwupf Gwhwwbu S-opju dwdltnnud qpunjnp whinbljugGtm] Company within S days in advance;

Ciykpmpyuly.

244 dwpwunmwGh  dwlpuybnmpjul yondhg  Junlbpugwd 244 In case of not agreeing with the changes in the
Whewqquiht wjtu i Gwgpbipmy ljud Qwywunwbh conditions of the postal service provision according to
Swipwwbwmpjuli opblunpnipjudp L wji hpwiwiwl winbpm international agreements ratified by the Republic of
tinuwwhl g tnunwympymbGasph dwinmgiwi Armenia or the Legislation or other legal acts of the
wwydwhibpnud  thmhnjumpynuGlp uwmwmibe  phwpbpod’ Republic of Armenia, dissolve this contract on the basis
yuwmupwd  ninjunpmbGuph  hbtw hwiwdwid shibpo of not agreeing, making final settlement prior to thef
hjuipny oty umyG wuydwGwghpy Gwfuwwbiv Juwwnwpbinyg and informing the Company within 5 duys in advance;

(EpeGwhwjupy b wyy dwupl Gwjuwwbu 5-opjw candljbnnui
qpuiinp whinbugltm] CEYEpNLP, Julip.
2.4.5 bpwlpuwgls] umyd wpudwliwgpny uwhdwywd pp wjy 245 Realize other rights as stipulated in this Contract.

hpwymiptbpp:
Qmiju 3, Bunwynp)nGihph hwGdGnd-pinmGmip, CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
Q:é;!mﬁmqpb qhlp, OwnwympymbGbph dwwmmgdwG qibpp SERVICES, SERVICE PRICES (TARIFFS) AND PAYMENT
(uwlywgltpp) b Gupdul fupgp PROCEDURE
3.1 | Unyl  wuwpiwbugpnyg Gwhwnbuwd  hounwghE  Guwh 3.1 The prices (tariffs) of the postal services c:_wisuge.l by this
ownwympjmGbph, wyn  pumd Upwqgpipwg  thoumwyhi Contract, including the express mail services (EMS) and
pwmuympjniiGoph (EMS) L hbnwgpwjhi  dwnwynipymGatph telegraph services, shall be defined and (or) changed by
SunnigSut qlbpp (uwlwglitpp) 44 opbtunpuipjudp uwhiwiud the Company, and the universal postal scrvice provisior

popqn] wwhbuwlimd U (pod) tpodmhojous B0 COGERPIMA  ioriffy shall be defined and (o) changed by an arthori:
inndhy, huly hmwnwgG uuh MERIEREL e e state body assigned by the Legislation of the Republic of
Gwumgiwl uvwiwelbnp uwhiwgaud b () mpojujad 1] % ik oty e sk e il
Suywunwéh  2wlpwwbnnpuwl opbGunpmpjudp  vwbdwiwd Armenia. 1he prices fass ) wocer (ks SUT GRS AN
ppunjwum whnwlwd wwipGh ynmpihg: Unyl ytunmd Gzwd qlitpn be provided to the Client by means of the C ompany’s
(g dbtpp) Zwwjunpnhb wpudwnminul b Chljbpmpyud website (address: www haypostam) or the Company s
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pwbptbinughli  Guyph  (www.haypostam  hwuglnd) hud
Cllpmpput  gnunwihG  pudwGimplbph  dpengml:  SGbph
{uwlpugtibph) hwmwqw pnhnfumpymGGbph nhugpmd Swdwfunpnp
mbtnblpugynd ©owygn SwehG ungl wuphwbwopm) wwhiwljwe
[ljupgmy:
Uyl wwgpdwGwaph wewdbpugnyG ghlp vwhdwbynud © 55 491

0 /mpumGhhiiq JdhhnG snpu hwpymp hGGumGibl hugup hp
kulmmw Gbpunyuy UUL-G: Umgl Yenmd Gnjwo  gnuiwpp
hhpm‘nnui L Daybpnpyut Ynmpihg hpwwGwgdnn pnnp dwhuubinn:
l:lmju hhnny  Guwjpwwmbujuwd gmudwph  pewGwlGhipnd
]xmﬁw[un;:_nli bpwymbp mip wowlg vwhiwGuphwulniGtph
:‘;qmqtl[ plhbpmppul Ynndhg dwwnmgynn’ umyl wpupdwiwgpm]
hmluum}tiuqmb Gwnwpmpmblbphg: Uhwiguipne wnwpruitbph
nutiwl;ll_hpml wwjlwlwygnpjuwd  (Ghowdwyw; wrwpndibbph
tagpmd)  Clbpmpmbli  hpunjmbp mbh  Jwdwfenpnhi
u muguipllip ogqngbint dhdwdwuy thnunh plinmGdwli huniwp
lll‘uniuws.nhmwit pligbpmpput JuuGughunwgud o hi
pwdwivmipltphg:
]Umjli wwpiwiwgpny  Gwwnbuwd  thnunwghi  uwh
prenugmppuli nhiwg JGwpnufp hwduuend £, bph hnunw hi
mupwtin dpw thwyguwd . hwdwyuwnwojuwd Gudwlwihy, L
mjup wowpwbiht plgmbGby b CaYspmpud nndhg:

nyf wuwiwiwgph gnpomamepuel plpwgpnud  thouwnwhd Guwh
wouymppmbbtphg  oqubpm  Gwuunwlm]  <wéwfunpgp
gulgugwd dwdwbiwly hpuwgmbp mép ghity & CGEYGEpmpmGhy
wwlivg Guwiwluwippbp Wywd opuplbp’ Gwhegbo Jawplpng

1

; dtinp phpbm
nyusnlm] <wéwjunpgp hwpn b Gpwpueglimd COYEpmpuip,
it 4lp bgqwd bounyl wydwbwophi npube <anfbphwd 2
Miljhpmpymbp patdwpupned b {wéwhnpnh bwpnp b Jepehthu
pudwnpnd  t wwndppdwd  GwdwlwGhybpp,  dhounw hi
Gwpdwl w)) Ghotpp Wywd dpwplbipp, pk GunwnpmGGhnhg
quiftint Gyunwlng  wéwjunpnh Ywnwpud  YulbjuwGupp
wifwpwpny b upundipt hpuluGugGhm hwdwp: Unyl bnm|
iusuunnbufwd husnp <wéwfunprh Yondhg Ywupnn t Ebplw gy
wunwpnpwght tnuGwyng' thnunwihl wnupiwi juwd wndbnl
wilidbpe  Ghongnd, Ywd  EibljnpnGughd qutwym]’  unyl
jupdwlwgpat  Gwd dwdwunpnh  bbbmpntwgh thnuuth
wugbhy CGYLpmppui LjbwpnbwghG thnounp hwugbhG huwjnp
puliwynpywd wwndhl nnwnlbin dhengm|:
Ungyli wwyiwlwgpny  Gwuwwbujwd  popp wtinwlh
SwmanpniiGhphg oqunibine Guunnwym| ynipupuiiymp wifutf
wifwp Lwéwhnpnl CYbpmppui’ wnyl wpu fwlwgpm] Gawd
wlijughti  bwayhG  hojuwlgnd b ywleenjGup, nph suihp
E:m,n[nni b dwéwhmpnh Unndhg vy wiwjw  plipwgpmd
wnppynn  SwnwympymGGtph ywljuwntujng  wpdtphl
hmﬁwmmmmu}umﬁ b sh Yupon wwiwu (hib unyl wwpiwbugph
3.2 ymnmd Galwd gmiwph 1/12pn-hg: YufuwgGuph Swpmdl
ppwlubwgymd L qGmdGhpp  GwuhG &< opblugpripjudp
inuhfwligud Yupgmy:

YulijuunjGuph uwwny bt nbypnul ClilEpmpymbp
it unfnpuugbu Ywubiginui t Swnwipmbibph
]imummgnuxg' Shish <wSwjunpnh  Ynndhg  YwGfuwSwph
thnfugmdi Cagkpmputp:

(WFURTE wjwiwiwgph nowGwyibpnud Lwdwjunph

wnwgwpympjwidp  Gwnwympymbibph dunmgnuip  Ywpon
hpulpwbugyby uGiuuwjdwph uuunjud (hibm nhwypnud” hwgnpr
wiugw plipwgpnud YGupnl Guunwptint wudwdng: Unyt Ytunnyg
pwhiwijud nhypmd  Jowpdwd ytpglwdwiltnp  pubuwng
htunn  ClYhpupymbp Yuwpan L {uwbglly Gwnwympmbbtigh
funnmgnuip b wwhwighy <wGwjunpnhy Y6wphy dunnngud
Gumuynpymbitph nhiwg, hogubu fiwl Jwdwhnpmb Giuanduip
Lhpweby waygd unyl wuyiwGwgpng uwhiwmbfwd suhbipmd:

Smpupwdynip wduw plpwgpnul dwwnmgjud
Gwnwynpmiibph hwdwp® hsl  wdjug wiujul  hwgnpgny

post offices. In casc of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The total price of this Contract is determiined 55 491 %
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AMD, VAT included. The present amount includes o1t '
costs undertaken by the Company. The Client has the ig.
to use all the Services provided by the Company under the
present Contract with no restrictions, in the frames of the
amount cnvisaged by this Clause. Dcpending on the
quantities of onc-time deliveries (in case of siveabic
items). the Company has the right to propose the Cliznt
use the services of the Company’s specialized past
offices, meant o accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by @t po-t
office.

3.4 For the effective period of this Contract. in oraui o ie. 2

postal services, the Client shall have the right to apply fu:
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps andior envelopes.
The Client submits an application o ' i
sampie of which is attached to thus ur
Annex 2. The Company approves the Client’s application
and provides the Client with the required stamps. uther
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Clicnt in
paper, by means of postal or hand delivery, or Vi il
by sending the scanned version of the application o1
the Client’s e-mail mentioned in this Contract 1o the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Clicnt. accord ng t
the expected value of the Scrvices ordered for the given
month and it cannot be less than the 1/12 pat of the
amount mentioned under the clause 3.2. The prepayment
is madc in compliance with the Legislation of Republic of
Armenia.

17 If the whole prepayment is spent. the Compan:

temporarily cancels the provision of Services. till the
Client transfers the prepayment to the Company.

3.8 Within the framework of this Contract, the proviston o

Services can be carry out at the Client’s proposal while
the prepayment is spent, with condition to be paid in the
next month. In the case envisaged by this Clausc. after the
expiration of thc payment deadline the Company can
cancel the provision of Services and demand the Client
pay for the Services provided, as well as subject th
Client to penalty at the rate envisaged by this Contract

3.9 The Company compilcs and submiits to the Client bofore

the tenth business day of the following month u
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vwhtwijus hwdwupwnwuowd  hwpwplwihi  hwomopmne
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h‘iuzllhmm wiujw plpwgpmd COYLpnpjwl b <wiwlunpnh dhol:
npugpwd wewpwhGbph hwedGdw6-pinmbdwl Ybpupbpyuy
twwyunnuuhond ruunwpnpbph hhiwd gpw:
3.10 Whphwjwgjwd  bupywplwihé  hwunwpninpp  Glpwlw  E
vnuniul  dwlwpunpgh Ynndhg' wyl unwlwpy hbnon 3
bptp)  wpjuwnnwlpwyhG  opw  plpwgpnui:  Qwpwpljuwjhl
wunwpnpnud wihwiwypumwouw mpimiisp hwynbGwpbpibn
bwpmd dwdwbunpp wwpomwgnp b wyn Swuhl gpundnp Swimghy
&Gl{bpmp;mﬁg 3 (bphp) wzlunnubpwjhi omjw plipwgpnui:
nnitpp wwpwmwnpynul ki pliGwuplhy wjn
Ghwfwuunnuufuwinpymitbpp Jwdwunpnh
wiwupunwuuowd  qpunfep  dwlmgnuiG COYkpmpyul Ynndhg
wwliwin wwhpg 3 (bpbp) wuunwipwihl opdu plpwgpnud:
GhwdwwunnwufuwGmpymbitnp Gzqpundwl  ybpwpbpju
dbnp phphm  ghwypnd  Qwéwunphp

pwl hwenpynn 3 (bpbp) w2hiwwwlpwihi opjw plipwgpnud:

tywpnbwgh6  qwlwyn]  hwpjwpluypl  hwunwpnnp
wpljugh hwym]) nopu gphme plwpod quponlpwgGhpl
puljutiwgymd [ Quywumulip Lwlpwybnmpui

philfugpnipyudp muh§wwd Jwpqml:

gl wwydwbwgph  2newGwyikpnul yunugpli | Quingh, wn

nui’ Upwiqplpwg thnumwghl ownwympjul (EMS) dhgngny

nwpinn  thnunwghf  wnwpwGhibph hwGa Gmd-plnmGmdG
pulpubwgymd t COYupmpjwi hwdwwwwnwejuwd hiownwhd
wehwiimbpGopmyd, npnlg gwiyp hpwupunuiphued t COYbpmpyul

GnbpGtnughG fuypnud L Jupny t wpwiwnmlly {wdwhnpnhi

tpoptihu yadhg Giwb wwhwie Gitplujwgy Gy ghwpnud:

wipwiihGbph hwGdGdwG-pbnmbiwli  wpynbpmd Unmibipp
wnpugpmd 66 CGYkpmpywl  Ynmihg uwhiwbjwd  4Lp
wumwpnup, nph Sy ophGwlp wpynw & Qwédwunprhi:

313 'ijli upuyiwiwgpm] {wdwjunpnpe wwpnwiapod b hp Ynndhg’
nli wwjdwbwgph 2nowliwlibpnui dtnp phpwd
wiwlwifpztpt ot Gnuumwh Yewpiwi wjp Ghtipl oquugnpdbiy
wgumuugbu thnunwjhd  Yuwh dwnwympymbGtphg ogujim
fuonwdpm|:
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Qynifu 4. Unnitiph wunnwufuwfuwnynpniin
4.1 jﬂlmjlimﬂquw][lli wwpnwynpnipymiGhph shwnwpiwi il ny
jmmmzmﬁ winwpdwl hudwp Yngdbpp upuwnwuw Gunnynipnil
GG fpoud  Qwjuwunwh Qwipwybnmpyw  opblplbpm] L
Swywuwnwlh Jwlpugybnmpyud dpowqquiyhli wuwdwiwgnbpm]
uwhiwiws Gnpibphl hwdwywnwufuul: CEYpmpymbn, npyhu
S juuunwGh wlipwybmmpjul thnunwjhli  Yuwh wqguhl
owbpunnp,  thnuwnwhd ownwympymbbph  Gwnngiwb
wnismpudp wunwuhwbwummpmi Ypnod  pugwnuuibu
Suyuunwih  Qwlpwunnp)wl opbilipipm| b Whowaqqw)pd
wuyiwwgptpny uwhiwljwd Ywpgm| b wwydwiGbpmg: UnyyG
wpupfwGwgpmi (wuwwnbudud wwpnwynpnipnidGhph
smmnupiwd fud ng wwnzws Yunnwpdwt ghwpbpnu Yhpwde
wmnydtiph b wnqubpdbph punhbpp sh Ywpnn wuiwu hiby
whnwhwl qGnuiGbph gnpdpGpwgp Yupguinpnn Lwjwunwih
Sulipunynmmpjut optiiunpmipjunip uwhiwbijwd wnyduph L
wmguipitph swihkphg:

3.10

3.11

3.12

3.13

corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the defivery
and acceptance of items, signed between the Company
and the Client.

The submitted settlement document is subject t© be
approved by the Client within 3 (three) businzss days
after having rteceived it. In case of revenling
discrepancics in the settlement document, the Client
shall inform the Company about it in written within
(threc) business days. The Parties undertoke to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agrecement concerrning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copics to th
Company not later than on the 3" (third) busincss day
after coming to agrecment.

In case of issuing the settlement document (invoice} in
electronic version, the processes are caricd out in
compliance with the procedure cmvisaged by the
Legislation of the Republic of Armenia.

The acceptance and delivery of postal items deliverad by
means of postal communication, including wxpiuss L
service (EMS), within the framework of this contraci,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter's request.

As & result of the delivery and acceptance of items, the
Parties sign a document defined by the Company. ¢ 05
of which shall be issued to the Client.

Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchascd
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Partics shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenin and
norms defined in the international agrecmens of the
Republic of Armenia. As national postal operaior of 12
Republic of Armenia, the Company is held liable for
provision of postal services solcly in compliunce with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the fines and penaliics
defined by the legislation of the Republic of Amenis,
regulating the process of state procuremicnts.
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4.6/

4.1

Ciypmpymbp Lqmmmutumﬁwmq“mjmﬁ sh ypauad,  bph
uglimmhpngp thnunwijh wowpwihbpp kb wnwpity ng
unnyg Wywd ng  (hwpdbp wnupiw@  hwugkh, hwugbh
thmhnfuntpywd, hGywbu fwl hwugbwwnhpng pugwljwnipywi ljud
Cykpmpynihg wiiwle wy wwmtwnm|: Gnumuhb wrwpwiint
ywufbnt ud Ynpumh nhuyphipmi, Swéwlunpnh hpudmipGiph
Ipwwfwugnuip iyl 4 tnuwniuhG fuwh
numupympyniiGhpn upquaiinpnn Zwjywunwh 2wlpwwbnnpyul
optiGunpmpjudp, <wjwuunmuh Zwhpwwynmpul Showqgujhd
utqwjgu:.lﬁmqphpnq Lowy ppwduywl winbpny  vwhiwijud
pgml:
nyl  wpuydwiugpm] wwpununpmpymbibnt wipnnenipjudp
Yo Swulwlhopbt sljunwpbint phwypaul Unnibpl wqumymd bl
winmufuwGunminipymGhg, bipk nw btnb k whwnpwhwpbih mdh
hulguiswipliph wonbgmpyud htunbwGpny, npp dwgbp t unyl
wyswlwghpp YGphimg hhwn, L npp Unpibpp EhG lpupnn
Gluwwbuby b juwiuwpgbibi
g wwjlwGwgpny pnwGdtwd  thnwnwght  Juwh
mumipymGGtpn ny upunzwd Gwnmghyny, w)l t' pnwnwihi
nmupwlnt  Ynpunp, Yowuwwoph Yud phwpwuybmwljub
wnwympyniiiaph  nhypnud’ wnwpiwl@ huyp; dwilhnltpp
whunbint nhwplipnul, Chybpnpimip wunwuluw Guwnynipymd k
pnud «dnuwnwhl Yy Gwupl» {wpuumwih Jwlpuyinmpul
gGph 19-pn hogjwond, hul dhewaquyhG thnuwmuhl Ywugh
wnwympjmbGhph nhupnui’ Jwiywutnubp Qtipuytanmpyud
howqquighl ww, Jiwbwgpbipm] uwhSwigwd Yupgml:
wéwjunpgh  ynndhg unyl  wwydwbwgph 3.7 Yhwmy
whiwwbujwd’  ynndbph hwdwdwiinpudp  vwhiwljud
puditwh  uwhendwl  pbupnud Chybpmpymp  Ywpnn
qwhwlunpnh Gyundwip Jupwpu iz jmp npwgwd opjw hwdwp
wowplby  wnyd’ Ydwpdwd  Glpwlw, uwhuy  sGupwd
mudwph 0.05%-h auhny:
aydtph U Aqwd/ wmguiph JGwpnuip Unydbphl Gh wquunnud
phlig u;mjdtuﬁwqum_;hli ulmnmwllnpmmm.ﬁﬁhnp wiipnngnipjudp
Ijuumuphpn wwpnwinpmpynilhg:
dnumuyhl Ywwh, wyy pyou’ Upwgplipwg thnunughl Yo
(EMS) dwmuympjnibitnh uhongny wpuuuwhiw it tphptbp
nupepljinng wnwpwipGhph wlgdwi Smnwinp duniijnfpp
hpunywpuipimd 66 Caybpmppul plnbpGhwwha fuypmd  Ywd
Tpupny bl wpwdwnmiby Swéwunpihl Gy bpnipjwul
hudwwwmnwufuwd thnuwmwh pudwiimGpltph Shongn: Unyl
bl Godwd wnwpwGhGiph wigdwd duniyjbnltph hwdwp
Chltipnipmbp mwmmu}uwﬁmmqmpjmﬁ h Ypmud, pugwnntpjwip

Zuwijwuwnwlip 2wlpuybunpjul wmwpwopnul wnwpw@hibph
wigiwd hulthy dwidljknfbtph tuwfunwl nhwpbph: Calybpmpynilip

uwmmutumﬁwmﬂmmmﬁ sh ypoui Gl wjp whwnnpymGesph, win
pimd'  wwpulghy Ywd  Guubwipjwl Yugph wtinnipymGuph
thnumwhl Yuwh pw Guwlpjwd (waqw)ht) oujhpunnnplbph Ynnihg
wrwpwpibpp wiglwd duwiltantibph (wwy wnmp il 0apnu
qnpomnn huljhy dudlun Ghph) fuwlumdwi hwdwp:

Cayepmpymbp ulmmmuhxmﬂwmdmp]mﬁ sh ypnui Qwjuumwmbh
2wubpwyyinmppul b wjl whnnpjmiGbph Hwpuwh SwpdhaGuph
ynndhg thnuunwgh wnwpwln wigmdo wpgbbpm hwdwp, win
paut’ wowpwbin dnunpp wjwp whunmpyul wwpuop wpgbknt,
wnupwlpli wngpuabin Quwid prlwgpunltipt ywd wmwplhl
nglywg km hunfn:

Swywunwlh Lwlipwybnnp i Swpuwght SwpdhGisph Ynmihg
wpwpwim  wlgmdd wpotism  nhwpnud Caybpnpymbp
Swéwjunpnhg upuhmd b ﬁhnhmﬂnwulhmml]wli tmunwghl fuwh
dwnwympul hwdwp uwhSwlgwd b wifnug pwzh wmupwiin
hwdwp hwawplpfud wwljughlt n wéwhunpnhl Ytpunwpd (imud
t ownwymppuli  nhiwg Yewmjwd $lwgwd gqmuiwpp: U
wEnnipymGuph dwpuwjhl gwpdhGGiph Ynndhg wnwpwhibph
wlghwl wpgbph nhuypnud QwGwhnpnhli b U bpwnupdntd
Gwnwympjul ghdug Udwpwd gnudwpp:

4.2 The Company is not held liable if the postal items have no
been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cascs of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements an
other legal acts of the RA.

4.3 The Parties shall be relcased from any liability for non-
fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused duc to 4 foree majeure
event, appearcd after the conclusion of the presen
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this
Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deudlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law ~On Postal
Communication”, and in case of international postal
gervices, in the order determined by the international
agreements of the RA.

In case the Clicnt breaks the time period envisaged by the
Partics’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, bat
failed to have been done 80,

The payment of the penaltics and ‘or’ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 The approximate delivery deadlines of the items seat w
abroad by means of postal communication. including
express mail services (EMS). are presentad on the
Company’s website or provided to the Client hy means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines uf
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or cestination

(it means, violation of deadlines valid in the mentioncd

countries).

4.6 The Company is held no liability for prohibition of the
postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including; proliibition of the
items’ access to the territory  of cenuin  country;
confiscation or expropriation of item: destruction of item

47 If the item’s trajectory is prohibited by 14s ¢ s i
Republic of Armenia, the Company levies the tanli
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the sery ice to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Sesvice is not being
veturned to the Client.



Qnife 5. Qununihmpynt
5.1 Unyt wpydwfwgpny lwwmbujwd
wnuympynuGuph  Gwnmgdwl plipwgpnud Cilkpnipymbn
wpnwynpdnul t wupuhmiby Qwwunpnh’ thnunwhi Yuwwh

wmuympymGhphg  oquulkm qumqnGhnipjwl hpunipp’
wywunwih dwlpuybnnpyul ophGunpnipywl b wyy hpuduiwl
ijmbphd hwdwwyuwinwuhuwi:

52 Cbpmpymip wwpnwdnpynul L npbt dLm| Gppopn wodwig
by b wyp Yepwny hpwwupwlby dwdwiunpmh bpwphpjuil
pid  hwynGh  wnlwpwihG s wy  qupnbhp Ipuqing
nbympymGGEpp, pugwnmpjwip oplifipm| vwhiwjwe Jwpgny

2\ jud wbnhimpmGGbph wnpudwnpdwl Coybpupmb
wpnufnpnipuG nhwpbph:

5.3 Pwéwhmpnp  wwpuwdnpnul t shpwujupuly  unyl
e ydw Gugpm| GwnwympymGitph  Gwinmgdwl plipwgph

hpwpbippug s62ndwd b ng hwwunf wyliwhuh wbnblympmbGsp,
poiip Ywpny GG Ylwu hwuglhy Clkpnippud hwdpuudhl b
wilighg Gty ununonlbph dmn COybpmpjub Yondhg dwanigygng
nuwympymGGiph  Jbpwpbpwy  ne hunjwumh  Yupdhph
tunnpiwlp: Swéwfunpnp wwpununpynud £ oplt dLm| Gppopn
whdwly shwpunbly L wy Yupwnyg shpwwwpuly CGYbpmpywd
J|pwpbpyuy hptG hwyn( wnbwpwih Y w) qunnbhp juqing
wbnhlimpymdGbpp, pugwnmpjuip optiGpny uwhdwdwd Yupgny
injwd ubnbmpymGGknh wpiunpiwi Qwdwfunpih
upupawynpowpjwl nhuyphinh:

Qqniu 6. Unwpwln hwGdGouip hwugbunnhpagp (mnwgnnh()
6.1 “Ludwlwqpulwl prpuljgmpymt  hwlnhuwgnn gmubgynn
(wundhpfwd)  wd ghuhunmjwd  thnunwih wowplhibpp,
plizwbu  Gwb hbrwgpipp U GhGL  bpym Yhngpwd  pu2p
sqbipwquifignn qpuiligdnn wji thnunughl wowpwdpilipp (uny)G
qiiup iwunm] wjunthtn’  gpuwbgynn wnwpwih), uwwgonh
hwughl unpuuwplng thnunwghl pudwiinlp dnunpwgplbint opp
Cahpmpywl pnumwnwph dhengny wfuwinwlpwjhi dwitph
plipwgpmd  wnwpinul k@ pun  wnwpwhGbph dpw fiztwdr
hwughGhiph:

Onumunwph  wowghl wyghmpywl  dwiwlwl hwugbwwnppng
praguiljunipyul phwypnd  thnunwawp Gfwl  wnwpwbhi
(bpunupdnud t thnunus pwdwlimlp’ hwenpy opp wnwphin
Gyl

Lwgnpy opp hwughunnppng pwguwlpuyapyniip YpyGilm gawypod,
thnununwpp  hwughwnhpng hwdwp poninud b dwngwahp’
tprunwghi pudwiinbp Ghaplyuwywlwm b shwlaGdwd gpulgynn
thnunwghl wrwpwh@ wmufwpm Gwuh(:

Unyt qfup 6.3 Yhnmd  Gwd dwlimgwaghpp  numwnwpg
whnugpod & odug hwughh thnunwghG pusdhuGnpruhd wplynud
Y nunwhd pudwbnprguhb wpuhwpwih hwdwupumnwujun
fughinud: dnumujhl pwdwnprujht wplnh Ywd  thounwghG
pwdwlnpryughl wwhwpwuih pugwiwymppul ntuypnud
thnumwunp dwlngwqhpp  hwGsimd L wjwy  hwughnud
phuwlpinn sunhwhwu whdwaghg ShYRG, huly npw wihGwppbinpyud
nhwpmd dwlmguwaqhpp ihwlgGnud £ dnunph nnwip:
hPpujwpwlwlwi wid g wihwin gtnGwplpunbp hwinhuwgnn
hwéwiunpyibphG aumud qmuligynn wnwpwbhibpp huufid Gdwb
qnponlpugl wopuhmtim Gwwmwym] {wGwjunpnp wmupwfint
uugiugpnuiG ppwutuglbhu igmd b hpudwpulwljul widhp
i whhwn dbnbwplunhpng wjl Ghplwywgmgsh w(inlip, npd
pputfwum £ unwbwm hpwiwpwGulu whidpl Yuui whuwn
&tinfwpljumhpngp hwugbwgmjwd thnumwighG wnwpwih:
LwGwlunpnh Uandhg unyl yhnmd Gpwd’ ymuumwghl wnupwihb
umnwliwgnt ppwywumpnii  nuibgng wlidh wlmbp lzdm
nhuypoul wnwpwhibpp thnuwnswp ynndhy hwGd el bl

6.2

6.3

6.4

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Clicnt’s
right to confidentiality of using postal scrvices, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third

anyhow and not to publish in any other way th

available information about the Clicnt, contuining

commercial or other secret, with the exception of the cascs

when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company’s
reputation and bring to formation of wrong opinion 2o
consumers concerning the services proy ided by the
Company. The Client is obliged not to communicate to 8
third party anyhow and not to publish in any other way the
available information about thc Company. containing
commercial or other secret, with the exception of the cases
when the Clicnt is obliged to do so ina procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered or insured items of mail correspondence. as
well as telographs and other registercd postal items whose
weight does not exceed two Kilograms (within the
framework of the present Chapter hereinafier: registercd
items) arc being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressce during the first visit the
postman takes the item buck to the post office. in order t0
deliver it on the next day.

6.3 In the absence of the addressce on the next duy. too, the
postman leaves a notification to the addressee. informing
about the necessity to visit the post office and to pick the
undelivered registercd postal item.

6.4 The postman puts the potification cnvisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding address of in the corresponding shelf of the
postal subscription cabinet. If there is nmeither & postal
gubscription box nor a postal subscription cabinat, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

In order to cnsurc the delivery of rogistered  items
addressed to clients which are Jega! entitics oF private
entreprenvurs, the Client shall mention when addres Sing
the item the name of the representative of the logal
entity or private entreprencur who is entitled to recove
the postal itcm addressed to the legal entity or private
entreprencur. If the Clicnt does not mention the name of
the person entitled to receive the postal items, as
stipulated by this Clausc, the postman provides the
items to the manager of the legal cntity, to the persen

6.5
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6.7

authorized by the manager or the employce designated
by the manager’s order, in case of legal entity, and to
the private entrepreneur, to the person authorized by the
private entrepreneur or the employee designated by the
latter’s order, in case of private entreprencur,

The undelivered postal items, envisaged by the Clause
6.3 of this Chapter, are returncd to the post office,
where the mentioned items arc kept within 3 (three)
days. Within the term of three days mentioned in this
Clause, the addressee (the representative of addresses)
can visit the post office and pick (he postal itent.

After the expiration of the period of  three-days, the
Company returns the undelivered postal item to the
Client according to the procedurc under this Tontract,
mentioning the corresponding reason of non-delivery
on CN 15 blank.

6.8 The period uf three-days, cnvisaged for the items’ custody

by this Chapter, can be reduced according to the wi itten
request of the Client and replaced by another peried,
proposed by the Company.

6.9 The provision of postal parcels and vther items exceeding

2 (two) kilograms, as well as all kinds of items on
demand, is cartied oul within the framework of this
Contract from the post offices. All the items weighting
up to 2 {two) kilograms is sent by the Company
according to the order of addressed delivery. and the
provision of items is carricd out in the residence,
business address or legal address of the receiver, as po
the address indicated upon the item.

6.10 The ordivary (unregisicred) mail correspondence

(hereinafier: Ordinary leuer). including atber items
registercd in  ordinary way (ondinary  posteutds.
notifications, CNO7 advices of receipt ete.) are being
delivered to the addresscs indicated upon the items by
means of the Company’s postman on the sanie day of
receipt by the post office attending the recciver s
address, during the working hours. The ordinary letiers
provided within the framewurk of this Contract by
placing them in the postal subscription  box or
corresponding cell of the postal subscription cabinet. If
there is neither a postal subscription box nor a postal
subscription cabinet, the ordinary letters arc beine
provided 1 some adult inhubiting in the sume e

and in case of legal entity or private enticprencus,
similar items are being provided to any entitled persen
envisaged under the Clause 6.5 of this Contract.

6.11 The rcgistered postal items urc provided to the addressee

(recciver) on the basis of the identification ducument.
The postman checks out the identification document
of the addressee (recciver) and provides the regisiored
item exclusively to the weeciver indicated upon the
item. In case of legal entity or private entreprenaur, if
no name of entitled recviver is indicated upon the
item, the postman shall verify the identity document of
the person entitled to receive the registerad postal item
under the Clause 6.5 of this Contract. beforc carying
out the provision of the iten.

6.12  All the items dispatched by the Clicnt in the frames of

this Contract, but “undelivered not dy the Company’'s
fault”. arc retumed to the Client. except in certain
cases envisaged by the imernationul pustal servive
conditiuns, which arc regulated by the international
agrecments  of  the Republic of  Armenia and
consceutive postal rules, envisaged by corresponding
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countries.

6.13 The international items, dispatched but “undelivered nut
by the Company’s fault”, arc returned to the Client. if
the latter pays the fee cnvisaged for the senvice 7
return. In case of domestic deliveries the ‘tems wo
being returned for free.

6.14 The following cases are stipulated as “undelivered not
by the Company’s fault” by the present Contract,
when the Company carrics out the obligations
assumed by the Contract, but the item is not receival
by the addressee:

a) the address is incorrect;

b) the address is changed;

c) the addressee is absent;

d) the addressce does not inhabit or is not at the address

indicated on the item;

¢) the addressce refuses to receive the item:

f) in case of registered items: it is impossible to find out the
addressec’s identity (no identification document s
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the Tamawork of
this Contract, if the address filled upon the item contains
the following criteria in the given scquence:

) name surnams,

b) street, house, building number, apartnweni sumbur,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia.

the field of the country name must be filled in, too, as well 2s

the requisitcs and blanks envisaged for the registration of the
item delivercd to abroad,

6.16 The peculigritics of the inernational postal items’
acceptunce, registration, delivery and provision, as well
as relum processes arc dufined by the international
agrecments of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) arc defined by
the international agreements of the Republic of Armeniz
and corresponding legal acts of the Republic of Arme nis
regulating the postal communication activity. Fhe
Company is obliged to provide complet: and accessible
informution about any issue related 1o the provision of
services to the Client, at the latter™s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes amd disciepuncies arisen out in relation to
this Contract shall be settled through negotiations.,

7.2 If the Parties fail to rcach an agrecment by moans of

negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic ol Armenia.



Qmifu 8. bapunhwih gpoypbhp

8.1 Unyl wwjdwGwghpd mdh fbe t Wnlnui U Unnibph hwdwp
wpmwpp b YGpdwd wwhhg L gqnpomd £ dhiL 2019p.-h
lynbdphiph 20-p: Unyl wuyiwiweph wwidwibnp Ihpwedod
01.01.2019p.-hg ( pwn. optifiugpph 441 hampjwd, 2-pn Guu):
16 wwyswlugph dwiljinp wpny b bplupudguty Ghil wn
wiljEnp pubwp’ uoyl wujdwGwqgph Unnqibphg nplt ikYyh
woljwympyul  phwypou wpupiwim|, nop
wéwjunpgh dma 3h Ybpughy thnumnwjhl dwnuympymbitphg
it upwhwlop:
wwSwhwgppp  h Ywpnn  hnthnjudby Unndbph
wnnwynpopjntddaph Swulwyp jumwpiwi hnlwipm), Yuwd
dpnmumpjuip pogbl Ynnibph thnfuwnqupd huwdwé g Gnpyudp’
wgwnmpjuiip dwjuumnwbh wlipwubwmnpjul ophfunpmpyudp
whiiwGwd nwpbph:
Unyl ww i Gugpmy uwhiwjwe  thnuwmwghl  Yuwp
nwympymbGtph qGkph (uwlpwqltiph), hisujbu Gwb dnumnwht
wwh dwmwynipymGatpp twumgiwd wwjiwAdbph
mpinfumpyméGhph nhupnud, Chaybpmpymip rpnjunipynilibph
(pwphpjug whknblwm{npmbn wpwiwnpmd b Jwdwfunphl hp
unuunw)pl pwdtullﬁmﬁpﬁhph. hlizwbu  Gwb Clilbpopywlb’
www.haypost.am hinbpGhiunw 3ha Guigph Shengml:
8.5 | Unyl wpujdwlwgph thnthnfunmipymbGipp fwd  puynddbp
juunwminu GG ynnibph  thnfuwnupd hutiusd w)inp pudp”
FOTNL ] Luipwubnmpyuwl ophifiunpniypjwip vl Gfwd
{jwpgm| pugnighs hunfwéwGwgpp YGphn dpengm:
Unyl wwyiwGwgpny Guwfuwnbujwd’ wwjdwlwgpp  puodwi
nbwptiphg pugh umyl wwpiwlwghpp Ywpon L wpedyargiwabh
pudnjly, Gnndkiphg yapwpwtignuh Gwhuwdbntopudp gulijugud
dwiwbwy wpm Gwehl  Gmu yondhl 06y wdhu wowg gpunn
Dualinigbipm wpupiwbng:
Unndhpp hwdwdwyignd b, np tiph
guponympjul plipwugpnud Suywumuwlih Jwlpwybinnppul
hwdwyuumwutuw i inpiwnju} ppwfwid wlmbpny  W/wd
howqguihli wjwyiwiwgpbpmy uwhifw b dwmuynepymitibph
dwmnmgdwl wjy wwywdltp, b hwdbdiwn unyyli wgdwtiwgpny
uwhw bgud dwnwnmpymiabph Swnmgiwl wpuydwbiupp, www
Unnilipp Yumug Gnpmftld hwdwuuniwufuwi Ginpdwnpd
pputuipel  winbpnd - Gud dhowqquighli  wuwiwlwgppmy
puhdwiwd rwnwympmitbph Swwnngiuul wpjdw il
8.8 Unyfl wuydwlwghpo fuqitwd b hw)hiptl L wiligiplil (Lgubipny,
Tutjwuwpugngt hpwtpwpwbwlwi nud mbtgnn snpu (4) ophGwihg:
M iwGuqnh 3 (bpkp) ophlwyp g6 b Cayhpuapjut dna, Jrulg 1
(ShYy) ophlwlp wpinui k Swwfunpnhl: dwjliphl b witiginbi
wmbipuntiph GG nwpplijumuitn  wtpowmpymbiihy thlkn
phwpnw gnponud & hwbphbi mwppbpulp:
8.9 Unyb wuyiwlugpm| yuunupfwd popp gpudep dtulingmdGbpl
plinmGih &6 Unndbph ynndhg, tpt npuwip Qunwpty b0 unyd
wwyiwdwgpp  Gmju 9-m]  wwhiwbigwd Ipwiuudwlwt
huwugblbinm| [ Eitywpntw)hl tilivtjm’ hbinbgui
lpwpnbwghl thnunp hwugbGbpm)’

8.3

84

8.6

8.7 unyll  wwyiwlwagnh

CaYhpoipymb namakanish@haypost.am
Smfwlunpg’ SCCIC tgrigt@petckamutner.am

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomues obligutory for
the Parties from the moment of signing and remuains valid
till 20.12.2019. The terms of the prescnl contract will be
effective since 01.01.2019 (441 art. Of Civil Code of RAL

8.2 The deadline of this Contract can be prolonged before the
expiration of this dcadline, if one of the Parties rakes e
suggestion provided that the Client still hus the demand to
use postal services.

2.3 This Contruct cannot be madificd or completely resloved
by mutual agreement between the Parties us a result of
failure to fulfill the ubligations, cxcept for the cascs
determined by the Legislation of the Ruopublic of Arpunis

8.4 In casc of changes in pustal service prices (tariffs) anc
Postal scrvice provision conditions under this Contract,
the Company provides the C'lient with the informaticn on
changes \ia its post ofTices s & cllas o the Company’s
website: « woanb ol

&.5 Other amendments or supplenints of this Contract ure

being carricd out according the mutusl consent of the

Partics, by signing supplementiry agiements cnvisaged

by the Logislation of the Republic of Armenti.

Besides thie cases of Contract ermingtion envisaged by

this Cuntract, the Contract can be untlatersl terminated

also anytime by the initiative of cach Paity, provided that
the other Party is informed about it in written unc mouth
before.

8.7 In casc vl aduption of vther conditions vl service provision
by corresponding normative Legul aets and or international
agreemaits of the Republic of Armenia «ithin the period
of action of the present Contract, diitering from the
service provision conditivns envisaged by the present
Contract, the Partics agree o follow the service provision
conditions adopted by the curresponding normative legal
acts of international agrevments.

8.6

.8 This Coniraet i driwn vul in twee squally binding copies in
the Armuaian and Fuglish huiguages. The Company
keeps Jthwee) copies of the Coutiaet @ J lione) copy i8
given tu tae Clicnt. In vase of miunderstaadings or
contradictions  betvcen  the Armenion and  English
versions the Arnenian version shall provail.

All the written notices made under thix Contract @re
acceptable by the Partics, if they have been made via the
legal wdddsesses prov ided by Clupier 9 of {hi: Contract or
by the c-iil addresses is folluw =

8.9

Company: punnihanisis o o puitaie

Client: seurctariata pet T ITI gy ¥
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9. Ynnibph hpunfurpwlwlwi buughlibpp, pwijughi

Junjapuwugu iwfiitpg b wnopugpuipjaiGEEpn

st” CISC,

an street, Yerevan
Tax code: 02507464

bpu pulilpy GRE/

“Converse bank” CISC
44/ Account number: 1930003703156000

.

| /010/ 514-548

Cqfutifnp qppdrughp wlopkGh wwpwmnlwljwmwyp’/

Acti

g Chier‘ Exr:uﬁve Officer:
; £

<. Uthwgwb/ H. Avagyan

numwpnn’ Ubnw owpunpyu

hn.

7 514-548

8.10 In casc of making changes in the requisites under Chapter
9 of the present Contract and the application subimitted by
the Client for signing the present Contract, as well as in
the documents attached, the Partics nutify onc another
within three days after the change has been mumde, or
jmmediately. if the change relates to the bank requisites
and e-muil addresscs.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

witwfunpy’ / Client:

&< whnwljud L itph oot

State Revenue Commiitey

p. Gplaw, 0015, Ullunpliliwgn, 3, 7.

7, 3 M.Khorenatsi street, 0015, Yerevan

&g/ Tax code: 02047057

42 PhliwGutitp) twjuwpupapud wjuwnuljugdh
qupownwljw qupmpyl’ Operational Department of
Staff of Ministry of Finance of the RA

22/ Account number:  YOUOTT05-1013

dhn.' / Tel.: ok §4-46-58, 7060/ 54-46-57

Qqfuunfnp pupaauaguph wjtupmnlinlunwup’
Acting Secreigsy General:

,—--«-—--r-ui -------- EMlupyg bl B Gevorgyan
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Annex 1
of the Contract Ne PD-83-01-19 signed on
01.2019 between "Huy post” CISC and
state Revenue Committes
Conditions and specifications of provision of courier
gervices, as well as additional ervices, related to postal
scrvices

1. The Client (the corresponding catithal employee of the
Client) shall present a request by phone at lcast three
hours before for the courier sery ice related to the postal
service. providing information about tie quantitics and
weight of the postal items subject 1o delivery. The
phone numbers envisaged by this Clause are provided
to the Client by the Compuny. The additional services
under this Contract include the weighting of letters and
the fixation of stamps as per triils,

2. The Company shall register Liv roguests Tor courder
services reluted 1o pustial services. omisaged by the 1%
Clausc of the presvutl Annes.

3, The delivery of postal itin. tv the entitled employee of
the Company (hercinafier Faitied  cmployee  or
Courier) shall be carvied out i the wadress rientioned
by the Clicnt, us per the request fur courier service
related to postal seivive. presentad by Gie Clicat.

4. After receiving the reque t b carier serviee relatad 10
postal service. the crrplas co who registers the reque it
shall immediately inform about it the Courier who
attends the address of the Uit

5. Receiving the reguasl. the Uit visite within the same

business day the wddress mientioned by the Client and

aceepts the itais prosided be L Clhicnt. in compliance
with the ordar aeiiied

T R 5
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6. After carrying uut e res st fat courier service related to
postal serviee, the Clont puckuges the postal or other
items in special bags, pros wed o the Client by the
Company.

7. The provision aid aecepiuticy at the postal items shall be
made in closed by

§. The Courier shall avvvpt i o aul ftems on |
the catalogue iad in by Bie Client. The Catalogue
shall be compiled in . signad and sealed by
the Client. The Chivit il e Compady shall fill in the
catalogue with the follow ing Ju

Dot AN

s Duy. mouth, vt GF paaishon ud aeceplatie {to be

filled in by the vl

o Nameof Clivi t 2t i by the Clieatd

e  Currect address, b Do pund? sl surmame or name of
the item's adace e tiv e G4 i i the Client

e  Rouistration mutidind ot e peevided items as per the

catalogue @ the pegistruiion pumber of the catalogue

shall be recor ied L die Head s boil upper comgr, 100 tte
be tilled in by .o

e Wuight of cach fan e be Gl

sk hy e Client , in
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case of not being filled in by the Client, it shall be
checked out and filled in by tie responsible of the post
office) ;

o Type of cach item : ordinary, registered (to be filled in
by the Client).

9. The postal items subject to delivery. together with the
copies of the filled catalogues about the items, signed
and sealed by ihie Clicnt owith the ficlds meant for the
Clicnt filled). shall b placed in the bag, which shall be
closed by the Client and thus provided to the Courier.

10. After the visit, the Courier shall provide the itens {bags)
accepted from the Client to . respunsibic of the post
office (Manager. elicry

{1, The responsibic of the pest viliee shall curry out a

pomiinal choching o the ivnie und i casc of
complianee register thea avcording o the type of item
mentioned in the catalogue. us registerad or ordinary,
noi-cash it

12. During the icalization of i ivgd Aaativit poocess, the
responsible of e poat oltice shull separately weight

each fteim (o, ol oeds wad ompare it with the

datu recorded i bes il e i the calalugae lacks for

the Client's revond by ut the laa's weight. 1 tisis case
the respunsible of the st wltice voights the ywem and
indicates the datum about the item’s weight in the
correspondiag it o thie cotuloutn, amuong the item’s
dati. 10 the chovaing roveals L the weight of the
deliverad Bva. o COT A e P i

i ivoiit of ie respective

e weight
meitionad 1 oo dulie 2as
item, the Fesunsine o0 dae
similar items by fuahing @ oo pending correction.
which shall Lo subuiied o the apps wal of the Client,

ot wifive shall register

gccurding 1U i § e i e b
13. The responsitis - i o Jioo siail atfis the stamp
e e o deude B e

CaluuRUS tHh cis i st b be tilial in by the

respotisible i bue ol ifen O mentivring 1he
revenue eileuluted oo sk it in aeconbunce with the
fariffs, the lnavede woaber S onch item. the total

quantity of Catcood it and the wial sum. as

well as e suies o 22 1 coot o visit and of the
additional sersioe v iwr il T s poscat Aunex: then
sign atd Seul s Ceens e wod D the cutalogue

together with the ilisend inmacd tui the fonis 10 the

Courier, in vider lo aouvar Ll il the Client during
prwen ¥ . - aid

the next visit, Lul st Juane il e 3

folluning the 1 <o o

bustiess Jday

o+ oes relatad to postal
i mwath. which s

14, The totad amow © Tt vl
services Ploviod wi

calcalated s ot the nl S defiaad i thy present
Annex. shall be retonsd O the moally  muteal
settlement statom ol oA

15, Until up to the 3 Dusiiaes &4y 2l owing cch month
under cputt. o - S - Ml 4 e post ulfive and the

entitled ety ol o bl o pile on the
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16.

17.

18.

19.

basis of bilsterally signed umd scaled catwlogues @
mutual settlement statement (mutual statement) in three
copics, which shall contain the quantity of the items
accepted within the month, the caleuated revenus, the
total value of the Cowder's visits and the additional
gervices. as well as the amount reduced from the
prepayment made by (he Client und the remnant of the
prepayment.
statemient shall be provided 1w the
JHayposil CISC, the -';.'oml Cupy
the Clicnt wid the .
Accountings ol the ]'L-.‘i Hranch.

“The fest vopy o the bilaterudly approved
Accountings of
shall be provided to

od eopy -1] all be kept in the

The Client siall approve tic natual settlement
statements witi one basines day aad return them fo
the Compuny ' meas of O Lden, during Uie further
visit of the Courier.

The Company shail lswe o scibanent document

(invoice) currespondi..,
Contract un L b
submit it to the
settlemont door mient o Froteen O
the latter. Jt
the prescit Coe ot
The scttlements betw con the Pastics shall be made in
compliatee aith the | & cedure s coaditions ander the
Chapter 2 o't e X

!.‘. 1y R Pt R of the {‘&.M.ds
| ..n..d statements and
shliead to approve the
s Compuny's copy to
o perignd defined by
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