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“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),
represented by Haik Avagyan, Chief Executive Officer, on
the one hand and General Jurisdiction Court of Region of
Kotayk of the RA (hereinafter referred to as Customer or
Client) represented by H. Stepanyan, Chief of Staff, on the
other hand, signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Chent), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication. the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafier referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company. as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality. according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the



222

232

233

ybpwpbpjuy.

Zwéwhnpph  gwlympjudp  wwpqupwindGbp  Ghphujugltg
Swnwnipyniiitph dwunigiwl wwpdwitph U dwdlbwbbph
Jbpwpbpjuy

Unyl  wwjdwlwgpn]  Gwhwwbujwd  thounwghl Juwh
owowympjnliGbph Swunmgdwl vwlugbbph hndinfunipymGGtph
pypnd,  wyn  pymd  Qwjwuwnwlh Qwlpwubnngjui
optiliunpmpjudp vwhiwwd Yupgn] hpunjwuent whnwlwd
dwnitih Ynnuhy Yinuuiwi jhii Ywugh nilipbpuwy
SwnwjympnGibph  vwywgbbph  uwhdwiiwd  (pagnfudwi)
phiypmd  wuywhogbp G24wd  ininfunipymbGbph  JEpwptipju
wbntwunynippul  hwuwGbihmpnip  dwdwlunpght®  unyb
wuwjdwlwgpny vwhiwGdwo wwjiwilbpn].

Qwjwuumwlh  dwlpwybnnipjul Ynmihg Juybpugwo
dhowqquhb wjw dwlwqgptipny Ywd {wjwumuwlbh
Qwlipwybnnpywl optiunpnippudp b wy hpuwjwluw whmbpny
tinuunwhG Juwuh ownwjynipmlGhpp dwunnigdwb
wuwdwiiipmd  qrmpofunpnGip juwnwpdbim gy pipoed
wuwhnyb] hwdwwwnwuluwG thninfunpymGGbph Jepupbpju
hpwqbynuip <wSwiunpphl’ unyl wwjdwlwgpn] vwhiwijwoe
wuwydwhltpny.

Gwwwpl]  unyl wwpiwlwgpny  vwhdwGwd  hp wyp
wwpunuwinpupnillbpp:

C6Ypmpym G4 hpwymbp mGh’

Mwhwlgk; <wdwlunpnhg’ umyl wwpiwlwgpm| Gpw Ynnipg
unwidwd Jewpiwb b w)p wuwpmwynpopjmlittiph ywwmywd
Jwinw pnud,

Swljugwd dwiwlwl wnwlyg Mot unyl wwjdwlwghpp
Gwutwlhuwt dwlngdwip, dshwynniwlihp, dwiwlwluwinpuybu
Yuubiglt] umyl wwjypdwlwgpn] vwhdwljwd npny Jud pnpp
wwpunwynpotpynuiGph wwwpnuip, bpk Qwdwjunpnp sh
Juwunwpnd  fuwd  ny wwwpwd  Yhpynd B Yuowpnd
Swnwjmpntllph  pgmbdwb, npwlg nphdwg  Ydwpdwl
wwpumwynpnpymbibpp Juu uny ) wjwjdwlwgpny
(whwwbwwd  hp wy  wwpowynppymbibpp:  Unyl
tipwytwmn] (wpwwnbufwos phyplipnud  CGYEpmpymGGE hp
Swlngdwidp vwhdwlnd bt w)li dwdlytwp, nph plipwgpmd
wéwiunpnp wwpnwynp tbpwglb bp Yondhg payp nmwoe
wwdwlwgph wwydwbibph fuwlunmmdGbpp: Gph Lwdwlunpnp
sh Ybpwglnd uwlunmdp unyl Glpwhtnn] Gwhiwnbujwd
Clytppywbl Ynndhy dwlinmgdwdp uvwhiwljws dwiltinnd,
Caybpnipynilp Yupnn b mdty ungG wpwjdwlwghpp b wjwhwlioh
<wdwlunpiihg YGwultiph hwnnignud.

bpuwjwlwglbty umyl  wwpiwlwgpn] vwhiwGquwo hp wy
hpwyniGpbbipp:

{wéwjunpnp Wwpwwyop k'

UnyyG wpupwbwgpn) wwhdwigwd upgny b upoydwlbpm]
plnniit) CGYLANnpjwl Ynndhg dwnnigywd Hwnwynpynilttpp b
Y8wnby npwliy nhdwg’ Qoytpnpjul uwhdwliwo
Swnwmpymbltph glibpht (uwlwgltphl) hwiwwwnwufuwb,
huy tinumwght Ywuh mGhybpuw) SwnwjnipynlGbph hwdwp’
Qujwunwih QwlpwwbnmppuG optiiunpnipjuwdp uwhdwljwd
hpwuwunt wbowlwG  dwpiGh  Ynnpdhg vwhiwGdwo
uwlwglliphG hwdwujwnwufuwd.

CaytpnpjwG  Ynndhg dwwnngynn Swnrwjmpjmbitph npuyp
fwd  wy wwdwlhph  Ybpwpbppug pannplbp mGbGwine
ntiypbipnud wihwujwun wmbintijuglity npwlg dwuhl
Chybpnipjubp’ wwhwwGbin] unyl wpupiwbwgph 5.3 Yaong b
2.3.3 tipwlytinny vwhdwywo wywdwbitpp.

Apbt  ufw] fuwd ny hwyjwunp (Guwo), hbsubu Gub

measures undertaken;
2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access 1o the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in casc of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform thc Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

2.3.3 Not to disseminate any incorrect or unauthentic
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(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication™ and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contra

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a

timely and proper manner, in accordance with the

conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress of the Services provided;

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA. or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within § days in advance;

244 In case of not agreeing with the changes in the

conditions of the postal service provision according to

international agreements ratified by the Republic of

Armenia or the Legislation or other legal acts of the

Republic of Armenia, dissolve this contract on the basis

of not agreeing, making final settlement prior to that

and informing the Company within 5 days in advance:

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The total price of this Contract is determined 22.077.400
AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
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under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the eftective period of this Contract, in order to receive
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postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes, The
Client submits an application to the Company, the sample
of which is attached to this Contract, in the Annex 1.
The Company approves the Client’s application and
provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from the
Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client. according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent. the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can

3.8

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
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and the Client.

3.9 The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3" (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
clectronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract, are
carried out at the Company’s relevant post offices, the
list of which is presented on the Company’s website and
can be provided to the Client at the latter’s request.

3.11 As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or
improper {ulfiliment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not
been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client’s rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-
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4.6

4.7
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fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for cach
delayed day. equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not release
the Parties from the entire fulfillment of their Contract
obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement™, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which  the decision on recognition
(sclection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the Contract
unilaterally after identification of the above-mentioned
grounds if the disclosure of the fixed violations before
signing the present Contract would serve as basis for not
signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss. arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedurc under the Legislation of the
Republic of Armenia. in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

4.7

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means. violation of deadlines valid in the mentioned
countrics).

The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of



Yynmpihg thnuww)hG wowpwGn wigmidl wpgbin hwdwp, wig
pUnud” wpwpwtne dnunpp wfjw] whnnipjul wwpuwop wpgbibne,
wnwpw(pli wngpwybine Ywid prGwgpugbne juwd wnwpwGhG
nyliswgGhnt hwiwnp:

4.8 Qwjwumwip Qwipwybnnpjut dwpuwjhi dwpdhGlitph Ynndhg
wpwpwin  wlgmil  wpgbim ghypmd  CGyLpmpjmbp
dwéwhunpnhg wwhmd b Giphwipuybnwui gnunwjhl jugh
ownwjnpjwl hwiwp vwhiwlGwo b wjpu] pwzh wnwpwlin
hwiwp hw)juwpyywd vwljughlt m {wdwjunpnhl yapungupd Gnod
I ownwmpjul phiwg Jowpfwd  dlwgwd  gmiwpp: Uy
whnnpymbibph dwpuwhlG dwpdhGlbph Ynnihg wnwpwGhlbph
wigiwl wpgbiph phypnd QwdwlunphlG  sh Ybpunwpdymd
Gwnwympjuwl nhdwg Ydwmjwo gnuiwpp:

G qniju 5. GwnubhmpymG

5.1 Unyb wjwjiwlwgpny Giwfuwwn biuwe
Owowmpmiliepph  dwnmgiwl  plpwgpnid CGYLpnepnitip
wwpowynpymd b owwpwhntp Qwdwiunpgh’ thionwghG Guggh
Jwnw pnipyniltiphy oguiftiym qumnlihnipjul hpwynuipp’
Quwjwumnwih <wlpwybuneppub optiiunpmpjwt b wjp hpujwywt
wywbipht hwiwwwwwujuwG:

5.2 Clytpmpynilp wpwpnwynpnud £ onpbt abm] Gppnpn wGéwlg
shwpnGby U wy Yepyny shpuwwywpuwby <wéwhnpnh Jbpupbppug
hpti hwjywGh  webupught Ywd  w) qumnGhp  Juqing
whnbynipymbbbpp, pwgwenpjudp optiipny uwhdwljwd Ywpgny
Gy qwo wmbtintynpymlGtph uipwiwnpiw CGYtpnipyw
wjwpwunnpnipjwl niwptph:

5.3 Lwdwjunprp ujupuwnpynud k shpwwwpwybp  unyl
wwjpdwlwgpny  Swnwympymbitph  dwuomgdwl  plipwgph
Ybpwpbpyug s@unywd U ny hwjwuwmh wiluthup wtntiynig)mGGtn,
npnGp Quwpng L6 JGwu hwuglh ChykpmpjulG hwdpwydhG U
hwigbglty wupwnnnGtph dnn Chlkpnpjwb Ynnihg Swmmgynn
SwopwjmpynuGbph  ybpwpbpwy  ny bwjwuwh  Jwpohph
Alunnpiwlp: <wdwhunpnp wwpmwynpgnud t npbt éuny Lppnpg
widwly shwynbbtp L wy Ytpyn] shpuwwpulyty CGYtpnpjwG
Jtpwpbpywy hptit hwymbh wenbnpughl Yud w)p qunnGhp Juqdnn
wbntympnbtipp, pwgwnnipjudp optilipny uwhiwlijwo Juwpgny
lipquo wmbintiynipynuiiiph wpwiwnpiw dwdwjunpnh
wwpwmuwnpnipjul ghiypliph:

Qmtu 6. Unwpwln hwGdGouip hwugtiwwhpogp (uunwgnnhG)

6.1 Lwiwjwqpulwl  prpwlgnipymb  hwlnhuwgnn  gpuligyng
(wuwuyppwd) YJwd gliwhwuduwd  thnunwghlG  wowpwihGlpp,
hGsuu Gl htnwgpbpp U dhGyb bpyne  Yhpngpud  puwpp
sqtpuwqutgng gpwlgynn w)p hnunwihl wpwpwGhGlpp (unyl
qUuh pwuwmny wjunthbw® gpuigynn wpwpwbh), uwnwgnnh
hwughl uyjwuwpyng Yinunwhl pwdwdnip dnunpwqmlbint opp
CGYtipnipjwl hnumwwmwph Shongny wtuwwnwbipwjhl dwdbkph
ppwgpmt  wpwpynd GG pun wewpwGhlbph Ypu Ggwo
hwugbiltiph:

6.2 Onunwuwph wnwehl wygbimpjul  dudwGul  hwugbwnhpng
pwgwluwmpjwl  ptwypnd  hnunwwwpp Gdwl  wowpwGhG
YbpwnwpdGnid E inumwght puwdw@inp’ hwenpn opp wnwpbint
liqumnwlyny:

6.3 weonpn opp hwugbwwhpng pugwljwnipnilp Yplhygtine nbiypnd,
tinunwunwnpp hwugbwwhpng  hwdwp panlmd b dwlimgwghp’
Yinunwghl pwdwbdnip Gepliuyutwine b shwidGjwo gqpuligynn
thnuunw jht wnwpwGhl unwlwnt Gwupl:

6.4 Unyl qiiuh 6.3 (hnnd Gpjuo dwlingughpp  invnwunwpp
whnunpnud £ unfyuy hwugbh ginunwht pwdwnpwght wpynnod
Jwd ginunwhG pwdwnpnughl wwhwpwih hwiwwwnwaejuwb
lughynud:  Gnunwghl pwdwlinpughlG wpynh jud  inumwghl
pwdwbnpruhl wwhwpmpubh pwygwlw nipjud nbupnd
thnunmwwwpp  Swlmgwghpp  bwldind b muw)  hwugbind

Armenia or other countries, including: prohibition of the
items” access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company s obliged to ensure the Client's
right to confidentiality of using postal services. in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
availablec information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under the
present Contract. which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CUHAPTER 6. I'TEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinalter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day. too, the
postman lcaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in



6.5

6.6

6.7

6.8

6.9

6.10 {wuwpwly

6.11 Qpultigynn

plwlynn swinshwu widwighg dtyhG, huy npu wihGwphlnpjwl
nbhypnd Swliniggwahpp thwyglind £ dnunph nowp:
bpuwjwpwiwlwli wid Ywd wihwwn dtnGwpljunbp hwinhuwgng
hwéwpunpnbtipht nnpwo gpulgynn wrwpwbhitph hw(dGdwi
gnpoppwgl wwwhnytnt Gywwwyn] {wdwjunpnp woewpwin
hwugbwgpnudG hpuluiwgtbihu o b ipuwpuiulwi wGéh
wd wihwwn dtintwpyuwwhpng w)l Ghpyuwjwgmgsh wlimbp, npl
hpwidwunt t vnwlwne ppunjwpwbwiui widhG jud wibww
étnliwpluwwppnep  hwugbwgpuwe  thnunwjhl wnwpwGhG:
Lwdwunpgh Ynndhg unyl Yennd Gqwd” thnunwhl wnwpwGhG
unwlwm ppwjwumpymlb nlitgnng  wGdh wlmGp  3GbLne
ntypnd  wnwpwGhibpp dinvnmwwwph Ynndhg hwGaGynd Gl
hpwywpwbwlwl widp nbhypnd’ Ybpehlhu  nhljwdwphG jud
ntywywph ynndhg thwgnpjwd wiahl Ywd nkiujuph hpudwing]
uwhiwijwd wpluwwwyghl, puy wlhwwn AdbnGwplwnhpng
phiypnud’ wldwdp wGhww  dtnGwpiuwwnhpngp Ywd tipphGhu
ynndhg  hwgnpjud wGdhG  Yuwd  wGhww  dtnlwpiwwnhpng
hpwiwin] uwhdwigwo w)uwwwlghb:

UnylG qgjjup 6.3 Yhwmd  Gpwo  shwGdlgwo  qinunwjhl
wnwpwiplbpp Yhpuguddmd G0 thnunwjh6 pudwldnp, npntn
(iJwd wnwpwhtbpp wwhynud GG 30 (pbunl) op: UnyG Yhwmmd
ipywd  bpbunitopjw  dwdltimp  plipwgpmd  hwugbwwmbipp
(hwugbhwwppng  Ghipjwjwgmghsp)  Qwpnn b Geplujwtwg
rnunwighG pwdwGdniGp b unwbw) finuwmwjhl wowpwihG:
Gpbunilopyu dwilbwp (pwlwinyg hbwnn shwidfwo thnunwjhl
wnwpwhl CGYLipnpymGp unyl  wwpiwbwgpm] vwhiwlijwo
Jwpgm] Jbpwrnupdtmd b Qwlwlunpphl® Goling jhw(dGiwh
wwuwmdwep, npp (pugymd ECN 15 dbwpnph Ypuw:

Unyyli gjfuny Gwhuwwbuw o wnwpwlhbbph wyywhiw ipbumtonjw
dwiljtnnp dwdwlunpnh gpuynp wwhwiony Ywpnn b Ypdwuwybp b
uwhdwyk) CoYyLpnpjub Ynnihg wowewplpynn wy dwdltin:

Unyl wpwjdwlwgph 2ppwluliitipnid Ginumwjpli owlpngGtph U 2
(tipynt) Yhngpudp gipwquignn w)p wowpwhbbph, hGyubu Gub
gwwhuwiig pninp mbuwljh wnwpwlihGtph hwGdGndG
hpwlwlwgynud b thnuunwghl pwdwidmbplbphg: UhGsl 2 (Gpyne)
UYhingpwd pnpnp wnwpwGhGtpG Coybpnipjwl Ynnpihg wnwpynud
LG hwugbwlwl wnupiwl Yupgny, b wpwpwhGiph hwidGnoiG
hpuwjwliwgynud t umwgnnp plwlmpjul, gnponGbmpjub yud
quytnt Juwypnd® puin wawpwng gpw G2Jwo hwugbh:
(sapwlgynn)  Gwiwwqpulw  pnpulhgnpmbp
(wjunthbin’ dwuwpuly Gwdwl), win pynd wnwlg opwpwinpiwi
wnwpyny  hwuwpwly  dLwlbipypdwdp  wy wnwpwiplbpp
(hwuwpwy pwghyltp, Swingnuittip, CNO7 htnmowlingnuilitip U
w)l) umwgnnp hwugbl wupuuwpynn thnunwhl pwdwlinGp
dnunpuwgpybpm  opp  COYyLpnipjwG  hnumwunwph - Ghongn|
wpluwnwlipwihli  dwdbph  plpwgpmd  wowpymd Ll puwn
wnwpwhbbph puw Gqwo hwugbltiph: dwuwpwly Gudwlylbph
hwidlndG ppwlwbiwgynd b gpubp thnumw)hl pwdwlinpnuhG
wpynnd - uwd  Jinuunwghd pwdwlnpnuihl  wwhwpwulh
hwiwwwwwufuwl  fughynd wbnunptpe dhengm|:  Gnuwuw jhl
pwdwlnppughG  wpynh  Ywd  hounwgh( pwdwGnpnughl
wwhwpwih pwgwiwmppulb nbypnd hwuwpwly  Gudwlbpp
hwidlymy t uuwp hwugbnd plwlpynn swiwhwu wldwlghy
nptt  dbyhG, huy  ppwjwpwlwlul wGdh  Yuwd  wlhwwnm
dtnwpyuwwhpng nypnd Gdwl wnwpwGhibpp hwidGynud LG
unyyG upw piwlwgnh 6.5 Yimng vwhdwwe hpunfwune widwlghy
nplt dtihd:

Yinuwnw) h wnwpwiihltipp hwugbtwwmhpnep
(unwgnnhl) hwGdGynid b6 widp hwuwnwwnng hwunwpnph hhdwb
Ypw: Gnuunmwunwpl unmgnd b hwugbwnppng (unwgnnh) widp
hwuwmwwnng ruwumwpninpp b gpuligynn wnwpwGhi hwidGnmd &
pugunwubiv wnwpwilin pw ipquo utnwgnnhG:
Ppwwpwlwlwli widh Yuwd wihww dtntwpluwwmppng nbuwpnid,
tpt wnwpwbne Ypw Gjwd sk wnwpwGhl unwgnn hpuwfwunt

6.7 After the expiration of the period of

6.10 The

the same address, and if it is impossible, attaches the
notification on the entry door.

6.5 In order to ensure the delivery of registered items addressed

to clients which are legal entities or private entrepreneurs,
the Client shall mention when addressing the item the
name of the representative of the legal entity or private
entrepreneur who is entitled to receive the postal item
addressed to the legal entity or private entrepreneur. If the
Client does not mention the name of the person entitled to
receive the postal item, as stipulated by this Clause, the
postman provides the items to the manager of the legal
entity, to the person authorized by the manager or the
employee designated by the manager’s order, in case of
legal entity, and to the private entrepreneur, to the person
authorized by the private entrepreneur or the employee
designated by the latter’s order, in case of private
entreprencur.

6.6 The undelivered postal items, envisaged by the Clause 6.3

of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

thirty days. the
Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody

by this Chapter, can be reduced according lo the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2

(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.
ordinary (unregistered) mail correspondence
(hercinafter: Ordinary  letter), including other items
registered in  ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee

(recciver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item. the postman



wldp wlmbp, wwyw qgpubgion  ginunuwhl  wnwpwGhGbph
hwdlnuil  ppwlwwglbjhu, dhGsk  wpwpwlne  hwGdlimdp,
thnunwwnwpl  unmgmd bt ounyl wwjpdwblwgph 6.5 Ybunyg
uwhidw ifwd wpwpwGhl vnmwtwnt hpwjwunipmt mikgnn widh
wlidp hwunwwnnn hwumwpnipp:

6.12Uny6  wuwjdwlwgph ppwlwlipmd  dwdwjunpph  Ynndhg
wnwpywd, uwluyl «Ny Chiytpnipjwb dEnpny shwdiwo» pojnp
wnwpwihlbpp YJhpwnupdymd G0 Qwdwlunpghl, puwgwnmpjudp
dhowqquyhl  pnuumwghG swnwynpynilGhph  wwjdwlGhpny
vwhiw(wd npnpwlh  gbwpbph, npoGp  Yuwpgunplowd GG
Qwjwunwih Lwlpwuginnipjub shewqquhl wwjpiwlwgpbpny b
npwbg hpiwl Jpuw hwiwywuwufuwl whnmpynllbph Ynndhg
uwhdwliwd hrnunwjhG Yulinbltpmy]:

6.13 Unwpjwo, uvwlw)li «N3 CGytpmpjpub dbnpm| shwGdGjwo»
dhowqquyhl wnwpwGhlbpp Ybpwnupdymd G <wdwfunpnht’
ytpehGpu  Ynndhg  Yhpwnwpddwl  hwiwp  swhdwljwue
ownuwympjwl wpdtipp YGwplint nhujpnd: Lhphwipuwybnwljw
wnwpnuiGbph nhwpnid wnwpwlihltph htnybpwnwpdn
Jwwnwmpmd wiywp:

6.14 Unyl wuwjydwGwgph hdwunn]  «Ny  CAYtpmpyuG  dtnpny
shwldlywo» Gl hwdwpdmd  hbwbjwg  w)li  phlwpbpp, bpp
Clytpnupymlip Yuwwmwnpt) £ ounyl wpuwpdwlwgpm) vwhiwijwo pp
wwpnwlwmpymGitpp, vwiwjli wnwpwihl hwugbwwhpngp sh
hwd Gty

w) hwugbh utuwy (G Wwndwnny|,

p) hwugbh hmfinfunipjuli wuwwGwnmy,

q) hwugbwwhnpng pwgwljuwynipjwl wwwdwnny]|,

n) wnwpwlin ypw GuQud hwugtind hwugliwmhpng spwlptnt jud
squytipn yyumwnm|,

t) hwugbwwhpng Ynnidhy
ujwindwnny,

Q) gqpwlgynn wnwpwbhGph ntiypnd” hwugbwwmppng  hlptinipynilip
wwpgbe  whGupphmpjwl  phypnd (widp  hwuwnwwmnn
Jrwuwmwpninp sGkphu gyt nhuppnud),

) Caybpmpynithg wiljwju wj upumdwnny:

wnpwpwlhl  unwlwmyg  hpudwmbim

6.15 Unyyl wwpdwlwgph hdwuwmnyg hwughl hwdwpgnud £ umniyg, tph
wnwpwlnt  Ypw pugqwd  hwugbnd wepljw B0 hbwnbjwg
swihwGhpGhpp Gapluywgduo hbippwljwinipjudp’

w) wilin wqqutiniG,

p) thnnng, wnl, pEGph hwdwp, pwlupwih hwdwnp,

¢) piwfwyuw)ph wlgulinud Adwpg, punwp, gjmn/,

1) Yinunw jhG nuiuhy:

LwjwunwGh dwlpwybnmmpjul wnmwpwophg nnu wnwplnn
wnwpwlim ghypnud pugynd L6 Gwb ytnnpjul wiwiiwi

nuwwp, hyybu  Gwb  wpmwuwhdwl  wnwplgnn  wnwpwbng
dlwlbpydwli  hwdwp  vwhiwlgwd  Juybpwupwpdwiitp m
dlwpnplipp:

6.16 UhgwqquhG thnuwnwhG wnwpwlhbph plnniGdwG,
dlwybpydwt, wpwpdwl L hwGdGdwG,  hbpybtu  Gwbl
htimybpwnupdh htin Juupwo qnpoplipwygltiph
wnwidbGwhwmynmpynilitbpp vwhdwlynd GG QwjpwunwbGh
Lwlpwugiwmnipjwl dhowqqwhl ujw jdw iwgnptinny

(Ruwiwfuwphwjhl hinunmwhl Shnepjpul whmbpny):

6.17 Gnunwhl Juwugh ownwjmpymbtiph dwunnigdwl wwpdwibpp
(Gwl unyt wwpiwlwgpnud Gowd ww pdwGtpp) uwhdwlwo GG
Qwjwunwih dwipwwbtmnpjuli Showqquihl wjwjpiwlwgpbpny L
iunwht Yuwwh gnpomGtnip)nilp Jupgqunpnn  Qwjwumwih
Quwlipwytmmpjwl  hwdwywumwufuwl  hpwduiul  winbpny:

Qwdwhnpnh  wwhwben]  Clytpmpymbp  wwpowiynp L
wipnnpwlwl L dwwugkh  wbnbjwumynipymb  wpuwdwnpbg
Qwéwpnpppt  Swnwympynilltph  SwnmgiwG wnlisnn

gwlwgwo hwpgh dbpwpbipjw:

shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract. before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract. but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault”™ by the present Contract, when the
Company carries out the obligations assumed by the
Contract. but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

¢) the addressce is absent;

d) the addressce does not inhabit or is not at the address
indicated on the item;

¢) the addressce refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document s
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiaritics of the international postal items’
acceptance, registration, delivery and provision. as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6. 17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.



Qqniju 7. 966kEph imovwiG Yupgn

7.1

Unyy wupwlwgph Ywupulgnipyjundp Unndbiph  dpel dwquo
UbSEpG m wnmwpwdw)impymGGtpp mognud bl pwlwlygnipymbGbph
Whongny:

7.2 PwlwlygnpnbGtph wpnymbpnid hwiwdw)lGnip)nl dbnp spliptne

piwpmd’ Unndbph dhel dwquwd yhdbhpp ndymd B0 quunwlwi
Yupqmy <wjwuwnwlh dwipoybtnmnpui optGunpnipjulp b owyg
hpwwlwl wijpntiphl hwlwuywnwojuw:

Qqniju 8. Gaputhwyhy npmyplbp

8.1

Unyli wwjdwlwghpli ndh dig b dwlnd L Unmibph hwdwp
wwpnwnpp b opuotnd YGpdwl wwhhg b gnponud £ dhGsl
30.12.2019: Unyl wwjpdwlwgph wwpdwlbbpp Yhpwm|nd GG
08.01.2019p.-hg ( pwn. optiliugpph 441 hnmpfwod, 2-p dwu):

8.2 Unyt wuytwlwgph dwiltivnp Yupnn b Gpupudgitp gl wyng

duniinp puwbwyp’ unyl wwjdwlwgpp Unndtphg nplt dbyh
wnwowplnpjul  wehuwympywl  pliypmd  wwjdwlng, np
dwéwhunpph dnw sh Jbhpugly inunwght ownwympymlttphg
oquitiim wywhwlion:

8.3 Unyl wywjydwlwghpp sh juwpnn dwulwlhnpb Yud wdpnngnipjudp

8.4

inoyb) Unnqdtph hinfuuquipd hwdwdwjlinpjudp’ puwgwnnpjudp
Quwjwumwih Lwlpwwbnnipjul  optiunpnipjudp vwhdwljwd
ntwptiph:

Uyl wwpdwlwgpny  uwhdwGjwo  thnunwjhl Yuuh
ownwjmpynlibph glitph (uwlwqgGtph), hGswbu Guwb GnunwghG
Juuh ownw nmpnutititiph Jwuinigdwb ww jdwlitiiph
ininfumpyniGtipp gty pnud, CGybpopymbp ginthnfunipmiGGbiph
Ypwpbpwy whnthumynpniip wpuwdwnpnud E Quwdwjunphl hp
Yinunwghl  pwdwldmbplbph, hGswbu  Gwl  ClhYLpngppul’
www.haypost.am hlubtipGhwmuw hG Ywjph Shongm]:

8.5 dnumwjhl Juwuph ownwjntpynilittiph dwnngdwb upwpdwiibphG b

8.6

8.7

dwiliimGbppG L Gygwd dwpwmpmbttinh qlibpht (uwlwgqlbpht)
sybpwpbpdnn unyl wwypdwlwgph wy) ininfunipymilbpp Yud

(pugnuilibipp Junwp|nud tili Ynndtph thnjuwrnund
hwiwdw jlinpjudp’ {wjwuwmwlih Quwilipuwubnnipjul
ophliunpnipjudp uwhdwlfwo Jupgm| nwgnig

hwiwdw jGwqptp fGpbtnt Shengm:

Unyl  wwpdwlwgnpny Gwlewwmbojwd’  uwpwlwgph  nuodwl
ntiyptiphg pwgh unyl ww dwhwghpp Yupnn tmoyky Unndtiphg
Jtpupwliginiph Gwhwdtnlinpjudp guwijuwguwd dwdwGwly wjn

dwupli  dmw YandhlG okl wdhu wnwe gpuynp Swlnigbint
ujw jdwling:

Unnitpp  hwdwdw)Gymd GG, np bphi  unyl  wwpdwlwqgph
goponnmpyul  pipuwgpmyd  <wjwuwnwlh  Qwlpwubnnpjui

hwiwwwwwufuw  Gopdwwmpy]  hpunjuwiwi - wlinbpn] - W/hwd
dhowqqujhl  vjwpwlwgptipm] vwhdwfl  ownwjnipymGtph
dwunmgiwb wyp upuydwiitn, b bwdbdun um)l wwjdwbwgpny
uwhiwijwd swnwyntpyniitph dwnngiwbi wwjdwiGbph, wupw
Unnuitipp YJunwolnpnytl hwdwujwwnwuuw G (inpdwunhy
ppwywlywt  whwbpn]  Jud  dhowqquihl  wpupdwlwgpbpny
vwhiwwd Swnwnipymbitph dwnmgiwl upwpdwiitipng:

8.8 Unyyl wwydwlwghpp Yuqiwd & hwtipbit b wigbptd (iqnibbpnyg,

hwwuwpwgnp ppufwpwliwlwG nd nltignn gnpu (4) oppliwlhg:
Nuwjdwlwgnpp 3 (Gptip) ophliwlp dnud b CGYLpnipjwl dnw, huly |
(k) opplwyp wpynud b Qwdwfunpnhl: Qwjliphl b wiqlipbl
nbpuwmbph §te wmwppliyuwinudGlp Juwd hwlwumpmbibp hGhn
nbiwpnid gnpomd b hwjtipbl mwppbpulyp:

8.9 Unyli wwpwlwgnpn] Juumwpwd ponp gpuynp dwlinignuitibpd

plnnith 66 Unnibph Ynndhg, tpt npuip Juunwpgtp 66 unyl
wwydwlwgph  Yoju 9-n]  uwhiwlwd  ppwjuwpwlwlwb
hwugbGbpny  Ywd  EbjupnGuyhl  SquGwlym] htunbjwy
EiyunipnGuwghG thnuwh hwugbbtpny’

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.

7.2 If the Parties fail to reach an agreement by means of
negotiations. the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Parties {rom the moment of sighning and remains valid
till 30.12.2019. The terms of the present contract will be
effective since 08.01.2019 (441 art. Of Civil Code of RA).

The deadline of this Contract can be prolonged before the
expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.
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8.3 This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.4

8.5 Other amendments or supplements of this Contract, not
rclated to the postal service provision conditions. terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation ot the Republic
of Armenia.

8.6 Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision
by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in
the Armenian and English languages. The Company keeps
3(three) copies of the Contract and 1(one) copy is given to
the Client. In casc¢ of misunderstandings or contradictions
between the Armenian and English versions the Armenian
version shall prevail.

8.9 All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:



CaYbpmpymG * namakanishhaypost.am Company: namakanish@haypost.am

{wéwlunpy  kot-dat@mail.ru Client: kot-dat@mail.ru

8.10 Unyti wpwdwGwgph 9-pn qulumy Ggwd Junbpuwgw pgwiibpmd & 8.10 In case of making changes in the requisites under Chapter
unyyG wuwpdwlwgph Yepdwl hwdwp dwdwlunpnh Ghplwjuwgpud 9 of the present Contract and the application submitted by
phimimd L ngpuG Yhg  wunwpnpbpnud  thnthnfunipniGep the Client for signing the present Contract. as well as in
Ywwnwplbine ghyptipmd Unndtipp dwlingmd b6 dhdjwlg wn the documents attached, the Parties notify one another
dwupl hwdwuywunwujuwl Gmpinfunipynuip jumwpdbngg  hton within three days after the change has been made, or
tnopjw  dwdlbwnud  Ywd  wlhwepun, bpk  ininfunipymbp immediately. if the change relates to the bank requisites
Ypwpbpdnud b pwiyught quytpuwwdwiibpht U Ehupniuw)hG and c-mail addresses.

thnunp hwugtihl:

Qqniju 9. Unnitiph hpwjwpwlulywi hwugkGhpp, pawlGliw)hG CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
Juybpuwyw)dwGGbpp L wnnpugpnnipymGiipp REQUISITES AND SIGNATURES

CGYtpmpimG/ Company: {wéwlunpy” Client:

«wphnum» GLRL/ << Unuw)ph dwpgh wnwohl wwnjwh plnhwinp
“Haypost” CISC, ppwjwumpjwl punwpwih wuwnwwuqd/
p.Gpbwd, Uwpyut 22/ Staff of General Jurisdiction Court of Region of Kotayk of RA
22 Saryan street, Yercvan p.<pugnut, Uhlypnzpow, 13-pn thnnng, 1/1/

<LL<%/ Tax cod‘c: 02507464 Microdistrict, street 13, 1/1 build., Hrazdan

«tnliflipu puililp CAE/ QU2 /Tax code: 02583241

“Conversc bank”™ CJSC

UhGunpnGuljwl qubGéwwbmwpwih
gnpowniwywl Jupympynil/

RA MoF Operational Department
Account Number/<< 900121001029

&hin." Tel: (022‘3)‘2-32»96

<&/ Account number: 1930003703156000
Qtin.'/ Tel: /010/ 514-548

Uzluwunuuujqdh nl.l{wt{wn
,Chlcl of ?lall .

- . Uwmbithw G / H. Stepanyan

Ywwwpny' Ubinw lowpunpjub
{bin." 514-548



Lwybpwd 1

«Cwjhnuumy GRC U <L Ynunwjph dwpgh wnwohli wnjuiih pnhwbnp
ppwdwunipjul nuuwpwih wuwnwlwqdh dhol

18.02.2019p.-hl Ylppwod ph PD-138-02-19 wyw jdwliwgph

Annex |

of the Contract N PD-138-02-19

signed on 18.02.2019 between “Haypost™ CISC and

General Jurisdiction Court of Region

of Kotayk of RA

{U3Spm
(Lwiwlwbhybp U dpwpGhp dtnp pbptpnm Yepwpbinyup

Zwjpnbnu tGp kg, np «Qwjthnumy AL b << Unnwjph dwpgh wnwehl wnjuGh pGnhwimp
rpwywumpjuw nuunwpuih wpfowunuuwqih vhel 18.02.2019p.-h6 YGpywd phy PD-138-02-19

wwjdwbuwgnph gnponynipjwt 2pgw Gwlitipnud guGiwlnu GGp «dwjthnuwny GRL-hg dtinp phipty
(qGLD) GwiwywGhytp L/Ywd opwpltip’

Opwp
UG wGnuip UGywwght gﬁ%ﬂ
dha;b 3001-8000 | 8001-150¢
3000 hwwn hwwn hwwn %, | w
Opwip /C6 114 6d * 162 G/ 25 20 15
Opwp /DL 110 ud * 220 uy/ 60
Opwp /C5 162 ad * 229 0w/ ( 90

Opwp /C4228 i * 324 W/ (

UGJwGnuip (hunn)
LwidwlwGhy
Lwdwlhwihy
‘Lwdwlwlhy
LwdwlwGhy
Lwidwlwbh)
Lwidwlwbhy
Lwiwhwbhy o
Lwdwlwbihy
Lwdwljwihy
Lwdwlwih
LwdwlpuGh) 1240
‘Lwilwlwbh 280
‘Lwdwlwihy 300
‘Lwiwlwbhy 330
‘Lwiwlwihy 350
Lwiwlwihy 380
Lwiwlwipy 400
‘Lwiwlwbhy 450
Lwdwlwbhy 560
‘Lwiwlwbhy 650
‘Lwdwywihy 870
Lwdwlwbhy 1100

(hwjyunwinn) (unnpugpmipdp, Ylihpp) (wlmp, wqquGmdp)



