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<<U3OflUS) {rru! prud0bu}rput1u0 pOllhprp;nr0p, npp lruqriurlnprlhl
t {uluumu 0lr {u 0prurqhmntplru 0 oph0p Ohplr 0 hrurir.ud ru; 0, qgu 0g r[ub
t l, qmO{ntil t {rulruuuru0fr {ru0prutqbrnnrp;nr0, p.bptrru0 0002,

Uruplru0 22 hruugbmrl tr hru04fruu0nul t {ruluurnru0}r
{u0prurqhrnnrp.lu0 rlrnurnruth0 qtuqll ruqqrullr0 oqbprurnnp (ru;unrhbn
unt10 qru"1ilru0uqpf lrrftuumnr[' Quurtupn4 lrurl C0[bpnrplnr0)' | 4briu
qtuu{np qnpbru4lrp u0oph0lr d/q {ru;! r"nupuu4br.n"1u0, rl}r \narilrg, la

d{ $h0ut0u0hg[ 0ufuruprupnrp.lm0p (u.yunrhhur unr1fi u4u;riru0ruqp]r

Ittluurnn{' nluurl}prurnm lluil {udurfunp4)' fr 4hrlu qfuutlnn
puprnm4ul .t. {urpnrp.;nr0.1u0, rilnru Un4dhS, U0pbgh0 unrl0
quliltu 0uqf pp hbutrluflr riruufr 0.

almlu L alulfuliuqg runrupllru0

l.l lruunupn4p (Q0lbpnrplnr0l) rquprnru{nltlmrl t unr10
qu;iluOruqpm[ 0rufuturnhu{rub ulru.;rIu00hpnrl r\rurnrlfprurnmlr
({rudrufunp4lr) runrupu4pru0pn{ rftuunrg h1 unr; 0 qu;dru0ruqplr I .2

[hrnmri 02tltub 0runrulnrplnr0{ihpp. hult alurn{}rpurnntfi
({udufunp4$ qurpuu{nprlmil t um10 qrujriru0uqpml
tirufuuuhu{rub qru1ilru00bpn{ p04nr0b1 brunru.lnrp.lnr00bpp l,
tldtuphl 4pru 0g 4lrrlurg :

1.2 Q0!hpmp1m0p quprnrurlnprlmrl t um10 tqu;riu0ruqpn{ L
fnumullr0 lluqh nlnptnp \rupqrutlnpnq {ruluurnru0lr
{u0pruqbrnnrplu0 opb0u4pnrplurlp, {,rujuurnu0}r
{ru0prutqhtnnrp;ru0 rlfrgruqqrullrO rqu;rlu0ruqphpn{ t' *Jl
Itprurlrullu0 rulrnhpn{ uruhdu0rlrub ltulqnrl L quldru00hpntl
{rudufu np4lr 0 rfturnmg ti1 tfinumrulf 0 \uq} brunru;mpj nrO 0hp, ru34
p{mil' ruptuqp0prug {rnumullr0 brunu.1nrp.1nrtiOhp (EMS) l,
hbnuqpullr0 brunu;nrp1mO0bp, f 02qhu 0rut rJrnumu;lr0
brumulnrplnr00hpf hhrn \uu1{rub umphru04tu\ru.1lr0 L odruO4rull
dunujntp;nr00hp (rulumhhm' 6runru;nrp1nrO0hp): @nurnruSf0

luqlr bunulmp;nr00hplr hbu tluq{ub umphruO4rulru3lr0 L
odru04ru! brunrulmpjnt00hplr 0lltupuqpntpjm0p, rirurnnrgrl.u0
qu1riru00hpp, drurl[bm0hp0 nr p0nrpruqphpp uruhrlu0{rub h0 unr;0
qu j rhu 0ruq plr ru 0p u dru 0 hflr riruu lluqri n4 { ru{b3lub I -nrl :

@numrulfr0 lruqf bunru;nrp;nr00bplr, ru14 p{nrrl' rupruqpfiprug
t}tnunu3Jr0 burnrulnrp.1nr0Obplr (EMS) L hbnuqpru;]r0
&unu.1nLplnrO0Lplr pOmpuqphpp utuhrlu0rlub h0 rlrnurnrulfiO
!tuq| nlnpuip lrupqru{npnq {u;ruuulu0lr lru0prurqburnrp;ru0
oph0u4pnrpjurlp, {rulruumuO[ {,tu0pruqhunrpltu0 ri}r2ruqqulf 0

qu;duOuqphpn{ L 4pruOg hfrhu0 {pu p04nr0rlrub u11 }rpurlrul4ru0
ullnbpn{:

3 t0Qbpnrp;nt0p, npqbu {ruluuuru0lr {ruOputqhrnnrpltu0
{tnuuulf 0 \ruqlr uqqullr0 oqlprutnnp (02ru0ru[{tud oqbpumnp)
<Dnumtu;|r0 [rurqfr bunu;nrp.1nr00bpp f r.urnnrg h$u runrup 0np4r.lnrd
t {lnunujfr0 \tuq| qnpbm0bnrp;nr0g llupqu{npnr1 {ruluumu0lr
{,ru0puqbmnrplru0 oph0u4pmplurip, {ulruurnru0}r
{u0pruqhmnrpluO illr2tuqqrullr0 rqu;fru0uqphpnr.l t *Jt
frprurlrulu 0 ru\mbpn{, npn0 g ml m{ru1 rnhuru!}r bunu.; nrpl nr 0 0bp}r
hrurltup uuhriru0{rub b0 bunru.1nrp;nrO0hpfi ilurnnrgrhuO npn2tullr
qu1iluO tihp nr durri\hm0bp:

Ap{u 2. trnqribpb [prurlmOp0hpg [. rquprnruLlru0mp3m00bpp

2.1 Q0[hpmp3m0grqupnru{npt'

2.1.1 Orunru;nrp;nr0Ohpp rftumnrglil rquur2rud npu!nr{' unq0
qu;riru0ruqpfr qu;iltu00hplr0 hurluqurnuufutu0. ?

2.1.2 Drunrulmplm00bpp rlturnnrg h1 {uluumru0lr {,ru0puqhmntp;ru0
opb 0u4pnrp.Jrurlp, {ulruuuru 0[ {, u 0puqhrnnrpl ru 0 d]r2 uqqul [0
qu3ilu-r0uqpbpnrl t ru;1 |rprur[ru\tu0 rulrnhpnrl 0ufutuuhurlrub
$nuulul|r0 ttruqi bunu;nrp.lnr00hpf druuntgrluO

"HAYPOST" Closed Joint-Stock Company, which was

formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,

Yerevan 0002, Republic of Armenia, located at the same

address (hereinafter referred to as Executor or Company),
represented by Hayk Karapetyan, Acting Chief Executive
Officer, on the one hand and Ministry of Finance of
RA(hereinafter referred to as Customer or Client) represented

by V" Harutyunyan, General Sectretary, on the other hand,

signed this Contract as follows:

CHAPTER I. STIBJECT OF CONTRACT

l. I The Executor (Company) is obliged to render the services

under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 T\e Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of, Armenia, including the
express mail services (EMS) and telegraph services, as

well as courier services and additional services related to
the postal services (hereinafter referred to as Services).

The description, provision conditions, terms and

specifications of the courier services and additional
services related to the postal services are defined in the
Annex 1, integral part ofthis Contract.

The specifications of the postal services, incluing the
EMS services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

l.4The Cornpany, as the National Postal Operator of the
Republic of Annenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define ceftain terms and

::li:::^ 
of provision of services for the given kind of

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES

2.1 The Company is obliged to:

2. l. I Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
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rqruJilru00bplt0 hrurftuqtutnurufuru0.
2.1.3 Uml0 qruliltu0urqpml uruhiltu0{rub Uutnqn{ {udu[un14lt \n4'jhg

6rumu1mp.; nrO 0bplr drurnnrg ilu 0 {hpruphplul qpru{np p n4np Obp

urnru0rulnr 4bqpmil, p00rup\h1 4pru0p l, qpuqnF qruuruufuru0
0bp\u1ug0b1 {udurfunp4lr0. dbn0urpll{ub rllrgngunntil0bnh
rlhptupbplul.

2.1.4 {tudrufunp4fr gru0\mplturlp qrupquptu0mil0bp 0hp\tu.1utg0b1

Ounrujntp;nr00bplr ilruurnrgdu0 qurlrhu0Ohplt t dtuti\bm0bllt
rlbprupbpltul.

2.1.5 Um10 rqulrlur0uqpn{ 0tufuutnbu{rud fnumu.1f0 |1uqb
&urnulmp1m0 0hplr rirurnnq rlu 0 utuluq 0bplt $n$nfu mp1m0 Obp[

4hqpmrl, uJ4 p{ntrl {u1uuuru0}r {ru0pruqhrnntplru0
oph0u4pmp;rurip utuhtltu0tlru} ltrrupqn{ frpru{ruunr qbrnul1u0
rirupil0|r UnqrIhS rlrnumrulfr0 \utqh nt0fttlbputul
brunurlmplm00hpfr uul4uqOhpf uruhilu0rhu0 ({n$nfuiltu0)
4hqpmrl turqurhmlhl 0Ztltub {nthnfumpint0Obplt {bptuphpltul
rnb4blrumrlmplu0 hruuruOhflrntplnr0g {rudufunp4}t0' um10
qrulriru0ruqpml utuhilur0{rud u1urytltu00bpn{.

2.1.6 {ru;uurnu0[r {,u0pturqbmmp;ru0 \nrtilltg t{tut{hptugtltub
rlfr2ruqqrullr0 rqruliruOtuqpbpn{ l1-.i {rulruunu0lr
{ur0prurqhmntpltu 0 opb0u4pmp; urilp t' tu11 }tput{tu\tu 0 tullmbpn{
rlrnutnrulf0 \tuqh brumu;ntp.ynt00bp! tlurnntgrlu0
rqru.lrlur00hpmrl rlrn$nfunrp1nr00hp \uutuptlblnt 4hqphpntil
rurquhmlbl hurlurqruuluufutu0 $n$nfunrplnt00bplt tlhptupbpStul

lrpuqblnulg {udrufunp4lt0' untl 0 tqujilru0ruqpn{ uuhtltu0tltu0
rqu1ilru00hpn{"

2.1.7 rlumupbl unt10 rqulftu0ruqpn{ uuhriru0rlub hn tuJt
rqrupulur{npmp1nr0 0bpg:

2.2 Q0\b1rmp1m00[pru{nt0pm0['

2.2.1 ahuhruO2hl {udufunp4ltg' unr10 qulrlu0ruqpn{ 0nu t1n4[hg
unru0d0rub rlduprhu0 l, ru;1 tquprnur-[npnrplnt0obpf qum2ud
\runrupmil.

2.2.2 3ruOl1ugtub druriru0ru\ runur0g lmbhlnt unri0 rqruldru0*qhnn
0u[u0rut1u 0 bur0mg rirurip, tlltu\n4ilu 0]t, dudtu Otu\tu{npuulbu
Uruuhg0bl unq0 qrulrlur0urqpn{ uruhdur0{urd npn2 t1uil pnlnp
qruprnru{npnr.p1nr00hp}r \tuutupmdg, hph {udufunp41 $
\rumupmrl \r,r.I nl tqruur2rud ttbpqnq t lurntupmil
Drunu;mp1m00hplr pO4m0riru0, 4ntuOg +htiug {6tuptitu0
qupmrutlnpmplnt00bpp tt*,i um10 rqrulrlu0uqpn{
0rufuruurburlrub hp ruJt ultupmu{npmp1nr00hpp: Um10

h0pru\hmnLl 0rufururnburlurd 4bqphpntrl C0\bpnrplnt00 hn
bur0ntgrlurlp uruhrhu0ntrl t u10 dudlbrnp, np! g0prugpntrl

{rudurfunp4p qrupmrurlnp t qbnug0hl hn qnqtihs pm11 mp{tud
rqrulf ru0tuqplr quldtu0 0bplt fu tufumntil 0hpp: bpb {tu6tufunp4p
!r {hprug0mrl furufuurmrlg unt10 h0prullbmnt[ 0rufurumhu{tub'
C0\bpntp;ru0 tt"q,IhS bu0mgrirurlp uruhdtu0tltu0 druil\hrnntl,
C0lbpmp;nt0p \upnq t 1ntbh1 unt10 tqrulilru0uqhnp l, quhu02h1
{rudrufunp4}rg tl0uu0hpf huurmgmrl.

2.2.3 hptu\ru0tug0h1 unr10 qru;rhuOruqpnrl uruhrftu0{tub htt tuJL

frpru{m0p0hpp:

2.3 {udru}unp4p rqruprmu{n1 t'

2.3.1 Unr10 rqtulriu0ruqpntl uurhilu0{tu} \unqntl l, qru;rltu00bpm[ 2'3'1

g04nr0h1 C0\bpmp1 u 0 qn4ilhg rfturnmg {ub Orunulmp;m0 0tipl I'
tldupbl 4pruOg 4lrrftug' unr.10 rqulhu0ruqplr p[{ I hutlbltlubn{
uruhdurO{ub q0bplr0 (urutlruq0bplt0) hrurltuqruuruu}uru0, ltull
rfnurnulfiO tttutqh nr0lllhpurul bunrulnrplnr00hpf hrurltup'

4ruluuutu 0lr {,ru 0prutqbmntpl u 0 opb0urytntp.ltutip uruhiltu 0tltub

lrprur[ruunt qbrnrutlru0 rhupriOlt \nnilhS uruhiltu0tltub
uru\ruq0hp[r0 hrurfturqtuutuufu u0.

Armenia;
2.1.3 ln case of the receipt of written complaints from the

Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the

terms and conditions of the provision of Services;

2.1.5 ln case of changes of the service provision tariffs under
the present Contract, including the definition (change)

of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

2.2.2 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
irnplementation or improper implementation by the

Client ofthe obligations ofservice acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present

sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company's notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 T\e Client is obliged to

Accept the Services rendered by the Company and pay
against those as stipulated under the terms and

conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company in
the Annex l, and in case ofuniversal postal services, in
accordance with the tariffs defined by the authorized
state body, assigned by the Legislation ofthe Republic
ofAnnenia;



/
/

2.3.2 Q0lbpmplu0 qnqilhS rlumnrg{n4 Ounrulnrp3nt00hpf npu\lr
t1uf ruJt tqu1ilu00bplr {bpuphpSul pn4np0hp nrObOru1m

4bqpbpnrtl uOhuqu4 mb4b\ug0b1 4nru0g iluuf0
C0\bpmpju0p' tqruhrqru0hlml um10 quliltu0uqpf 5.3 !hmn{ t,
2. 3.3 h 0prulhtnntl uurhilru 0{ru} qulriru 0 0bpp.

2.3.3 Opl,t ufuru1 lurl n2 hutlruuurlr (2d2tn{ub), fO2qbu fitut
unt mpullr0 qtu4tn0fip hru04|ruugn4 ub4bl1mp.ym0 2unuprubhl
(hpuulupu[u;lr0 lturl nl hpurqupru\u1lr0 h4ru0u\nQ
Q0\hpnrpltu0 1, Q0llbpnrpjtu0 \nrL'ihg tltumnrg{n4
Ounru; mp.lnr0hpf npu\lr L ru11 quj ilru 0 0hplr tlbprup hp; ru1.

2.3.4 aluhqu0bl {rnumulfr0 luqft Ounu;nrplnt00hplrg oqtn{n40bpfr
hurftup <Onurnurl|r0 \turqlr iltuufr0> 4u.1uumtu0lr
{u0prurqhurntplru0 oph Opn{ l, {urJtuutnu 0}r {tu 0putqhrnnrpl ru 0

dlr2ruqqrullr0 rqulrlu0uqphpntl utuhdru0tlrud \u0n00hpn, *J4
ptlnrd urnuptu0fr0hpfr 0hp4ptu0p]r0 L .Jt qtu.1hu00hp0
rlbpupbpn4 !u0n00hpg.

2.3.5 Quulupbl um.10 rqruldru0uqpml uruhrftu0llrub hp ruJt
qrupmrurlnpmplnr0 0hpg:

2.4. {tu6n{unp0 lrpru{m0p m0['

2.4.1 rrluhru0ghl Q0\bpmp1nr0|rg Ountulmpjnr00hpp rfturnnrghl
druilu0ulfO L qum2ud t1unqntl' unq0 rqrujrftuOruqplt
u1u;riu00bplt0 hruilrurqrumruufuru0.

2.4.2 Sbqh\rurnrlmplnr0 uunu 0rul rftuumg {ru} Orunru;nrp1m0 0bplr Qrurl
Ounru;ntp1m0Obp! ilruunrgrlu0 g0pugplt rlbprupbplul.

2.4.3 {ruluumur0fr {u0puqbrnmplu0 oph6u4pnrplurip uruhriru0{rub
Itupqn{ fpur{uum qbmullu0 rltuprl0lr UnrLdhS {nurnrul}r0
\uqf m0[ulbpurul bunurlnrplnr00hp]r uruQuq0bp]r utuhrluOrftuO
({n{mfuilu0) hbtn hurirudurl0 2fr0h1nr 4hqpnul lntbh1 unqO
qulftu0urqfpp' Oruluuqhu \rumrupblm{ {hg20uhu2rlrupU t ruJ4
ilruu!0 0rufururqhu 5-op1ru druil\humil qnuqnn mb4blqrug0bln{
Q0\bpmp1u0g.

2.4.4 {ru}uurnru0}r {u0pruulbuntp}u0 qn4dhS tltutlbptugrlrub
rifi2uqqullr0 qru.ltltu0uqphpn{ !u,J {ru"1ruurnru0}r
{ru 0prurqhrnnrp;ru 0 opb0u4pntpl urlp l, ru;1 lrprurlrulru 0 rulrnhpn{
{rnutnu;}r0 lluntll 0untulnrp;m00hplr ilruurmgriu0
qu1lu00hpntil {n{nfunrp;nr00hp \umrup{b1nr 4bqpbpnrrl'
Qumup{rub $n{rnfunrp1m0Obplr hhm htutirudru;0 2[r0h1nr
hffpntl 1nrbb1 unr.10 qulftu0uqfpp' 0rufuiuqhu tlulnruphprl
rlhpg0ruhru2rlrupU t ruJ4 rltuulr0 0tufututqhu 5-op;ru drurl[hmmrl
qFuqnp mh4hltug Ob1ntl Q0\bpnrpltu0p.

2.4.5 hpru[ru0rug0b1 unr10 rqulfru0ruqpn{ uuhritu0rlrub }rp ruJL

fipru{nr0p0bpp:

Qtn{u 3. tlrunru.1mp1m00b1rlr
Qurlrfiu0ruqplr qh0p, Ounru.lnrplm00hnlr
(uutUuq0hg) L {6ugfiu0 hupqU

hru060nul-p0r1m0mrlg
rfturnnqrlu0 q[qt[

2.3.2 In case of having complaints against the quality or other
conditions of the Services provided by the Company,
infonn the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

2.3.3 Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions ofthe Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law "On Postal Communication" and
by the international agreements of the Republic of
Armenia, including the rules concerning the items'
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contract.

2.4 "I\e Client shall have the right to

2.4.1 Demand from the Company to render the Services in a

timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress of the Services provided;

2.4.3 ln case of not agreeing with the definition (change) of
the universal postal service tariffs made by the
authorized state body, in tlle procedure under the
Legislation of the RA, dissolve this Contract, making a
final settlement prior to that and informing the
Company within 5 days in advance;

2.4.4 In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Annenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CIIAPTER 3. DELTVERY AND ACCEPTANCE OF TIIE
SERVICES, SERVICE PRICES (TARIFFS) AND PAYMENT
PROCEDTIRE

3.1 The prices (tariffs) ofthe postal services envisaged by this

Contract, including the express mail services (EMS) and

telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision

tariffs shall be defined and (or) changed by an authorized

state body assigned by the Legislation ofthe Republic of
Armenia. The prices (tariffs) under this sub clause shall

be provided to the Client by means of the Company's

website (address: www.haypost.arn) or the Company's
post offices. In case of further changes of the prices

, (tariffs) the Client shall be informed about it in

3.1 Um10 qu;ftu0uqpntl 0rufuuuhurlrub $nuutu;fO Luqh
brunrulmplnr00bpfr, ruJ4 p{mri Upruqp0prug {rnurnul}r0
brunrulmplm00bplr (EMS) t hhnruqpruSf0 dunrulnrplnr00tiplr
rftummg rhu 0 q 0hp1 (uulruq 0hnD {{ o pb Ou4pnrp3urlp uruhriru 0{rub
Uurnqn,l uruhrlu0{nui t (l1uil) {nfnfurlntil h0 C0\hpnrp3m0
llnqilhg, lrull {rnumulh0 lturtqlr m0lr{bputul }unulmp;nr00bpfr
rlurnmgriru0 urullruq0bpp utuhrltu0tlmrl l' (\ud) $n{nfu{nril h0

{u3uuunu0[r {u0pruqbmnrplru0 oph0u4pntplruilp uuhrhu0{rub
lrpu{uunr qbmru[ru0 ilrupil0ft ln4ilftg: Um10 llhurmil 0Z{ub q0hnU
(urutluq0bnu) {rudufunp4lt0 rnpruriur4p{nui b0 Q0\bpnrp;ru0
[0ubp0burullr0 \ru:ph (www.hayoost.am huugbn{) tttutJ

Q0\hpmp1u0 rlrnumullr0 prudru0dm0p0bplr rlf2ngn{: $Ohpfr
(uru[ruq 0hplr) hhmruqtu rlrnrlrnfu nrplnr0 0bpfr 4bqpnrrl { u 6ru funp4p



7
/

mh4hllugtlnul t u14 rftuu[0 unr;0 qulrlu0ruqpn{ uruhriu0r{rub
\upqn{:

3.2 Unq0 rqulilru0ruqplr runur[bltuqntj0 qlr0p uruhilru0rlmri t 3 500 000
/bphp flrgn0 h[0q hrryrlnqr hruqrup/ 0bprun3u1 UU{-0: Unr10
llbnnrd 02r[ub qnulupp 0hprunmri t Q0\hpnrp1u0 qn{rihg
frprullu0ug{nq Fntnn 0ufuubpg: Unr10 llbmnrl 0ufururnburltub
qmiluplr 2ppru0u\0bpnrd {rudrufunp40 frpurlnr0p nr0f runuOg
uuhrlu0ru{ru\mrl0bp}r oqrn{b1 p0lhpmp3ufi t1nqilhg rirurnntgr{n4'
unr10 rqrulrlu0ruqpnr[ 0rufuumhur{rlb Orunulnrplm00bplrg:
{Iltur0qrurllur unrupnulOhplr pru0u!0bpnrl qrulrlru0rurlnp{rub
(rlhbrubu{u1 runupnulOhplr 4bqpmrl) C0l1hpmp;nr00 lrpu{nr0p
m0|r {rudrufunp4lr0 unu2rupllbl oqm{blm rihburbtu{ru1 rlrnuurfr
g04nr0fru0 hrudup 0rufuumbu{tud p0lhpnrplru0
rluu0uqlrmrug{rud rfnumullr0 pudu0rimOp 0hp]rg :

3.3 Um10 qru;rlu0ruqpn{ 0rufuumhurlrub rlrnuulu;lr0 hurqh
brunrulnrplru0 4hrlug rldupmilp hulluurnrlmil t, hpb r.lrnurnrullr0
urnupru0nr qpu +ruqgqud t hruilruqurnuufuru0 0rur[u!ru0fi2, tr
mrl"1u1 rumupu0lr0 p04nr0rlh1 t Q0t1bpmp1u0 \n4rlfrg:

3.4 Um10 qrulrftu0uqplr qnp0nrlnrplru0 g0prugpnrri rlrnurnru3lr0 lruqlr
dunu.Jnrplnr0Obplrg oqmtlblm 0ulrurnu\nrl (rudrufunp4g
gtu0lurgub drurlu0rull |rpu{nrOp nr.0lr 4frilh1 L C0Qhpmplnr0fg
uulu0ul 0uilulru0fr2bp Ulruil bprup0bp' 0ufuuqhu rldrupLln{
4pruOg 4fulug:

3.5 <Dnurnrulfr0 0ruriru\rufilr2bp l,ftrud dprup0bp, dbnp phpblnr
0qrunrullntl {rudu}unp4g htulm t 0hpllulug0nrrl C0!hpnrp1u0p,
npf d'tp qsqrub t unr10 rqulriuOuqpfr0 npqhu {urlhlltub 1:

C0\bpnrp;nr0p purlruprupmil t {udu}unp4lr hrulnp L {bp2fr0fu
mpufru4pnul t qurnrllrp{rub 0urlu!ru0}r2hpp, rlrnurnrullrO
{duprftu0 u11 0lr2bpp Ulruil bprup0bpp, hph Ounrulnrp;nr00bplrg
oqm{hlm 0qutnrulnr[ {udrufunp4lr tlumuprub lruOfutu{drupp
prurlr.uprupmil t qum{hp0 hpruqu0urg0hlnt hrurlup: Unr10 lhrnntl
0ufururnburlrub hrulnp {,rudufunp4fi \nqrlhg luFnq t 0hpqrulugrlhl
{ruumup4prulfi0 hqru0ur\nq' $nuuu;lr0 runuprftu0 lruri rund hn0
hru060b1nr rlh2ngn{, \url t1b!mpn0ru1lr0 h4ru0rulnrl' unrl0
qrulilruOuqpmrl 02r{rub {,rudrufunp4fi t1h\rnp0u.J}r0 rlrnurnlr
hruughfrg C0\hpnrp1u0 t1bl1upn0ru1fiO {rnumfr hruugb}r0 hr.ulmlr
upru 0ru{np{ub qrumdh 0 nr4rup\h1nt rllr2ng nL[:

3.6 Um10 qru;riu0ruqpn{ 0rufuiumbu{rub Fn1nF mhuu\lr
Drunu.lnrplnr00hplrg oqmqhlnr 0qrurnru\n{ lmpupru0gnrp rurlurlru
hrurltup {rudrufunp40 t0Qhpnrp1r.u0' unr; 0 qrulr-lu0ruqpnrl 02{rub
pru0[ru;lr0 hu2rl]r0 r]rnfuru0gmrl t [uOfuru{dup, nnh trurhE
npr2{nui t {tudrufunp4h qnq'Ihg' mtlrul rurlu{u p0prugpnrf
rqum{fp{n4 6runulnrp;m00bplr 1.1u0fururnbu{n4 rupdbpf0
hruiluqruuruufuru0 t, fh qrupnq qru\uu $0b1 unq0 qru;rftu0ruqpf
3.2 lhumri 02{rud qmrluph l/l2pa-}rg: Qtu0fur.u{drupf riupnrrlO
]rprullru0r.ugt{nrri t q0nul0bplr rlruulr0
uuhriruO{tub lupqn{:

3.7 kuOfuru{druplr uqunrlhlnr 4hqpnul e0[bpnrp;m0p
durftuOr.u\rurlnputqhu luuhgOntl t Orunrulnrp.lnr00hpf
durnnrgnrrlp' illr02t' {udufunp4lr UnqUhS l$u0furu{drupfr
t]t nfuiu 0g nul0 Q0lhpnrplur0p:

3.8 Unr10 rqrulrftu0tuqpfr 2p2ru0LuQ0bpnnl {rudrufunp4lr
unu2upllnrplruilp Ounrulnrp;nr00bplr rhurnnrgnrrip \*prtt t
fipru\u Oug qh1 \ru 0futur{drupfi uqun{ub [r Ohlm 4htqpnul' hru gnp4
ruilutltu g0pugpnrrl {dupnrrl l4urnuphlnr tqu;rhu0n{: Unq0 llhmnrl
uruhrftu0{rub 4hqpnul rldrupilru0 {bpp0udrurilhtnp pru0uprg
hhmn Q0ltrhpnrpjnr0n qrupnn t qruuhg0bl OrunrulnrplnrO0bpf
iluurmgnulg L rquhru0gbl {rudrufunp4lrg rlduphl rlur.nnrgr.lrub
Drunrulnrplnr00bplr 4lrrftug, |r02qhu 0uL {rudufu np4fr 0llurnrfturlp
lfpunhl tnnqd' unr1fi qrullu0uqpn{ uruhriu0rlub 2ru{rhpn{:

3.9 3nrprupru0Smp urlu{u l0ptugpmri rirumnrg{rub
Orunrulnrplnr00bplr hruilrup' rlf02l' mrlrul urlu{ru0 hu2np4n4 -
ruriu{tu 10-p4 tu2furumru0prullr0 opp Q0\hpnrp.1nt0p l4uqrtnril t
{rudufunp4}r0 t 0hplrulug0ntf 6untulnrp;nr00hplr riumnrgrhu0
tlbprupbp.lul {ruluumru0}r {ru0puqhrnnrpjr.u0 oph0u4pnrplurlp
uuhriru0{ub hrurfturqrurnuufuu0 hur2{up!ru;f0 rlruuurrupm4p

compliance with the procedure under this Contract.

3.2 T\e total price of this Contract is determined 3 500 000
AMD, VAT included. The present amount includes all the
costs undertaken by the Company. The Client has the right
to use all the Services provided by the Company under the
present Contract with no restrictions, in the frames of the
amount envisaged by this Clause. Depending on the
quantities of one-time deliveries (in case of sizeable
items), the Company has the right to propose the Client to
use the services of the Company's specialized post
offices, meant to accept sizeable post.

3.3 The payment for postal services determined by this
Contract is cerlified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period ofthis Contract, in order to receive
postal services, the Client shall have the right to apply for
and receive stamps andlor envelopes from the Company
anytime by paying for them in advance.

3.5 In order to purchase postage stamps andlor envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client's application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client's e-mail mentioned in this Contract to the
Company's e-mail.

3.6 For all the Services envisaged by the present Contract the
Client shall transfer a prepayment for each month to the
Company's bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month and it cannot be less than the 1/12 part of the
amount mentioned under the clause 3.2. The Dreoavment
is made in compliance with the Legislation of itepublic of
Armenia.

3.7 lf the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.8 Within the framework of this Contract. the orovision of
Services can be carry out at the Client's proposal while
the prepayment is spent, with condition to be paid in the
next month. In the case envisaged by this Clause, after the
expiration of the payment deadline the Company can
cancel the provision ofServices and demand the Client to
pay for the Services provided, as well as subject the
Client to penalty atthe rate envisaged by this Contract.

3.9 The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the

, Republic of Armenia and a report concerning the
services provided during the month under report for the



r

(hunuurtlro hruzhrD t hru2{burnt urlur[ur-g0prugpmrl rlumnrgrlrub Services provided during each month' The repod

'unrulntplnt''bprr 
{bpuphplrul htu2rlburl^p1n,"ol npniu *n.,ioaha incrudes a separate row containing information about the

rnnrlml 
'2rlnul 

t {rudrulun1r+lr *p-,i-a1r..to' \tu0fururldrunfrg amount reduced from the prepayment provided by the

\ururruprltu0 Aq,rrqugi;o ,i-"frA tnUaUq,uurtlnrplntd: Lhurnntgrlrub Client' The repoft concerning the provided Services is

Ournrulmp;nt66bpfr rlhpuphpltul hru2t[bm,tn,p:n.OU q.uqdl;l-! t being compilei during the month under report' on the

hru2rlbunt urlurlu g0purgpmri eOlf!11tryrul f,"<*irutunn'Ih 'ib!f' basis of the 
"orltsponding 

documents about the delivery

urnnpuqprluro umupuro|r0bp[r hu060ilur0-p04nt0rlur0 quri*run:*L and acceptance of it"ms' signed between the company

huriurqrunrutl"*0 ,6;;;;;4pbph hhdru0 rlnu: and the Client'

3.10lbp\rulrug{urbhtu2t{upt1u1|r0.-r]rruurnrupnr4pph0ptu\tut3.l0Thesubmittedsettlementdocumentissubjecttobe
hurutnurmfruo {ru6ufunp4lr llnrtilbs. .:o u*ir'o*1nrg' hhurn 3 approved by the client within 3 (three) business days

(hnbp) ur2furutnu6pru;lr6 oNru uop-gp;ii, {,ruirlrup\ur11r0 ;a;t having received it' In case of revealing

rliluutnrup'pnilI ur6hrufrurqurtnruu[utu6mpiorooup trtulrno.uptpqulnt discrepancieJ -in the settlement document' the client

4bqpm6 {,ru6upnp4g qurpurturlnp t .u:+ U.u,rh6 Sn;qnn A*-Ontgtl shall inform the Company about it in written within 3

Q0\bpntp*u0p : (u'up) tu2futumruoptu:nn' oprt* 
' [np*gpm.i: (three) business -days' 

The Parties undertake to discuss

t,n4rlhpg qurpmut[nprlnrrl h0 p00rup\b1 ruJl ihe mentioned discrepancies within 3 (three) business

ur'hrufurquru[uupu'ntplnr''hpp 
- ^ irtcnttunp+tr days after ha'ring^received the corresponding written

hurlrurqutntuufutu0 qprurlnp bru0mgmfo c0llbpnrp1.a rrn4,ilig notification of the client'

urnu6ulm quhpg 3 (bnbp) u2fuurnuOpru1,0';;q; qnp*gpniU, In case of coming to agreement concerning the

U'hurirurqrumuu|uu'ntp1nr''hp}r c2qpn,iuo' 
. 

rthpupbp;rut correction of discrepancies, the Client approves the

hrurlru6rul0nrpjnto6bnppbpblnr4bqpntrl{-a*lunpapSettlementdocumentandsendsoneofitscopiestothe
htuuururumrl t hru2rlrup\ru1[6 r]ruurnrupn.qpfn, nr4tup\mri1 4pu Company not later than on the 3'd (third) business day

rlb!op|r0ul10Q0\bpnrp1u0u.n2n12pru0huilrudru1-cn.ptu.oqu,lnraftercomingtoagreement,
op{ru6 hru2np+n' 3 (hpbp) ru2fururnu6pru;h6 ;Fi* g"6p*gpnii' In case of issuing the settlement document (invoice) in

t1b\upnoru1|r0h4ru0u\n{hru2r|tu111ru1|r0r]rruuuurpnqpelectronieversion,theprocessesarecarriedoutin
(htup\u1|0h.uzlril4nrpuqpblntf,un'''.iqnpo-gnp...goup0compliancewith_theprocedureenvisagedbythe
lrpuQur0ugrlnul h0 {uiruurnuroh 

' <*np*nlb;nip1tu0 Legislation of the Republic of Armenia'

,.,,;l1ffTf,,,nffil,lt:luq|tjilrt-,|nh {rnurnul}rc kurqh, ru:4 3.rl rhe acceptance and delivery orpostar items delivered bv

pr[mrl. Upruqptipug r[nuur.rrfnA lgl-J*p:*O"igVSl 'ittl^"g"rt means oipostal communication' including express mail

urnupr{n4 {rnurnullrq runuptu{ilr0bp1r 
'iu06bnrrl-pOr}"t0niin sewice (EMS), within the framework of this contract'

fiptu\tu'rug{ntil t c6\bpnrpluro hurhuqruuruufuruo frnurnullr0 are carried out at the compagy's relevant post offices'

pudru0rinr0p0bpmd, npn0g s.,,oq[ rrn-.q*n*tlrl.o t caiur,*p:-o the list of which is presented on the company's website

|rornbp0burrujtrti \ru;pntrl t' \upn1 t. tnpruriruapqur {1u4*tu,,r'+t'o and can be provided to the Client at the latter's fequest.

,tUftltt0ttu qnrtrlhg 0U;0 rqtuhtu02 0bplltuirugqblm 4bupnui:

3.12 Unupru0lr0bplr hu0d0tiruo-g04nt0rlur0 -pr;nthp;rl Unnrl!1p 3'12 As a result of the delivery and acceptance of items' the

umnpruqpmil ua 
- 

enqupnri'uo qrq,Ib;' ";;riu*or1.',o' " aL[ Parties sign a document defined by the company' a copy

rlrruuurtupm4p, nnt, Uur opnAurtlu rnnrlntrt-t iru6rutunn4h0: of which shall be issued to the Client'

3.r3 um10 tqru'Iu0u.rqpn{ {rudufunp4p ,q*n,"*,G',iii t Fp qnarrbg' 3.r3 under this contract the client shall be obliged to use

unrl0 tqru}itu0ruqplr 2p2ur{iu\thpnut 
' ' itnp php{rub stamps and other marks of postal payment purchased

0ur'u[ru0fr2bpti nr {rnuurullr0 {drupfru0 uff OhZUpdoq*-q"pOU1 within the framework of this Contract solely for postal

pugrunrurqbu rlrnurntultr0 tf-ttlh brunrulniplm00bplrg oqrn{hlnt services'

0rqurnu\n{:

eprlu 4. kn4rlblrlr rqrurnruuluru0rurmlnrplnt0p

4. I alulriru0ruqprulf 0 qrupmrurlnpntptnr0obplr 2l+urnurpriru0 \uri n^2- 
rl**irua rl*t*pti*o ruurlup rrnrlribpp qutmuufuluOruur{mp1nl0

;ii fipmri' {ruluurnu0lr {u0ptuqbrnntplu0 opb0p0bpn{ !
{ru:uunru0h {ru0pruqhtnmpl*0 tt1t2*qq*11r0 tqrulftu0uqphpn{

u*i.,rt., 0,1.,0 6nprlhpfr6 hrurluqrumuufuru 0 : C6[bpnrplm6p' nptqhu

{ruJruurntu0h {ru0pruqhurmplu0 {rnurmul}r0 tr*urh tucrqY:ltl

o.qlp**op, tlrnu,n'u11rO 
^-brunrulntp'1m0Ohpfr 

rirutnmgthu0

run02mp3utlp qruuruuSitu0u.ln{mp1nt0^ !. Qn"tti prugrumuqhu

l*.,*u*-Ott {ru6ptuulbmntplurg oph6p.6bpml 1, rilr2uqq-ui}t0

ui*:,trrrnrrrqnUpn{ uuhiru0rlru-b \upqmt t' rqtujrhuO0bpn{: 
^U^nt'10

.rl*JrtluO*qfni1 O*p-thu{ub ultupunu{nprp1m00bpft

itl "."*p,I*ii 
ltrtutl n1 ulurur2ud tfrumuprJrl0, 4htqpbpui qbpul{:rt

urmldhplr f. urmqr-,iOpnbpf- 2rurlrbpp 1b0 \upn4 qu\ruu {t0^b1

qi.i,rurr*o qanruhupfr qnno'uop-g-n \upqturlnpn4 {uluumttr0lt

i*np*^.qU*ntpJru0 
^opU0uapntplturtp uruhrtruOr[urb rnnqdhpft t'

mmqru 0P 0hPfi 2utfthPltg :

4.2 C0\bpntptni0U ulurmuufuru0ruu{ntp;m0 th \pntd' bpb

rr*ugi-;1pn23 rSnumrullro runrupru0ttfbpg 2b0 runrup{b1 q
u*ni1q tl1tud nl lrtuioup runruprhu0 hruughlr' hruughf

,h;di"t p1ru 0, h02qbu"0url hruu g bruufipn2 prug u\ru1 nrp1u0 \tuti

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in

.o*pliun"" with the Laws of the Republic of Armenia and

nomrs defined in the international agreements of the

Republic of Armenia. As national postal operator of the

Republic of Armenia, the Company is held liable for

prouision of postal services solely in compliance with the

ito..J"t. and conditions determined by the Laws and

international agreements of the Republic of Armenia' The

fines and penalties applied in case of the non-fulfillment

o, itoptop.. fulfillment of the obligations under this

Contract cannot be less than the fines and penalties

Jefined by the legislation of the Republic of Armenia'

regulating the process of state procurements'

4.2 T\e Company is not held liable if the postal iterns have not

been delivered to the addressees for the reason ofunclear

, andlor incomplete delivery address, if the address has

been changed, as well as the addressee's absence or any
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C0\bpmplnr0fig u0Utufu ru11 uluurdrunn{: Onurnru;lt0 runrupru0m
tl0uurlblnr llurl lnpumfr 4bqpbpnrri, {rudrufu np4lt f prurlnt0p 0hp[t

[rprul4u{iugmilg lrumruprlnrrl t rfnumu;fr0 ttuuth
bunu.ynrplnt0 0bpg qupquqnln4 {, rulru u mu 0[ {ru 0 lruqburnrplu0
opb0u4pnrplurJF, {ruJuumu0lt {,u0puqbmmp;ru0 il}tguqqulfi0
ulru.lrftu0tuqphpnt{ l, uJ[ ]rprut[ru\ru0 rutlubpn{ utuhrl.u0tlrub

\upqn{:
4.3 Unrl 0 rqru;rlu0urqpnt[ tqupmru{nprp;nt00hp0 ruripn42ntplrutip

\url iluu0tu\frnpb0 2llulnrupblm 4bqpntil trn4ilhp0 ruqrum{mri h0
qumuufutu0tum{mp1nr0frg, bph 4ru b4b1 t u0hru4pruhruphft mdfr
hufiqrudu0p0hpf uq4hgnrp;u0 hbml,u0pn{, npp 0uqb1 t um10
tqurjrlu0uqfrpp [0ph1nrg hhun, L npg trn4dhpp fth0 l1upnrL
lqru Ofu unbubl l, \ru{ifu upqhlhl:

4.4 Um10 qru1ilu0ruq1ml umuOd0ub {rnuLnulf0 ltuqlr
0runr.ulntp.Jnr00hpp n2 ulrurn2ru6 fturnnrghpr, ru;0 t' rfnurnrul|r0
untupu0nr [nputnlr, t[0ruutlrubp[t ttuil 0bphr.u0putqbmuQu0
bunrujntplnrO0hplr 4hqpnrd' tunuprlu0 hultht drurl\bLn0hpp

fuiufurnblnr 4hqpbpntd, C0tlbpmp1nr0p qumruufuru0um{nrp1nr0 t
\pmrl < <Dnurnullr0 \uq iluulr 0> {,tu.y tuuurru 0lr {tu 0ptuqhmnrp; ru 0

opb0pfr 19-p4 hn4{ubm[, [tu\ tilt2uqqulf0 {numujfr0 [uq]r
brunulmplnr00bplr 4hqpnui' {ru.1ruurnru0}r {,ru0pruqhurntplru0
rilr2uqqu3[r0 qru;riruOruqpbpn{ uruhilru0{rub lurpqml:
{udufunp4}t \nrtilhS unr.;0 qrulriu0uqp[ 3.7 [bmn{
0rufuutnhutlrub' \n4ilbplr hurirudul0nrplurlp utuhilru0rlrud
drurll1bnf fuufurnilu0 4btqpmf Q0\bpnrpjm0p qtupn4 t
{tudufunp4lr 0\tumdudp lnrpuptu02;nrp nr2ugtu} oprlru hurirup
hru2rlruplh1 mnqd' {druprhu0 h0prulru, uru\ru;0 2{dup{rub
qnrilup[ 0.05%-b ltufn{:
Smldbpfr t /\uri/ urmqru0plr {drupnuip kn4rlbpfr0 2[r ruquurnul
[rpb0 g u1u.]rftu Ouqpur.1 [r0 qupuur{npmp1m0 0bpg ruilpn4gmp.y r.urlp

\umupblnr qupuru{npnrplnr0[g :

4.5 @nurmullr0 luuth, ru;4 p{ntri' Upruqg0prug $numullt0 luqlr
(EMS) bunulnrplnr00bplt tih2ngnq rupmruuruhrftu0luO bpQp0bp
mrpuplrln4 runrupu0lt0hpf u0gdu0 rlnrnru{np duri\brn0bpp
hpuqupu\r[nrf b0 Q0\hprplu0 ftirnbp0bmrulf0 lujpmil lurl
\rupn4 h0 mprufruryt{h1 {,udufunp4lt0 t0Qhpnrplru0
hrurltuqrumruufutu0 $numu1|rO prudruOilnr0pObplr rifpngn{: Untl0
lhmntri O2rlrud untupru0lr0bplr tu0gtftu0 dturl\hm0hplr hrurirup
Q 0!bpmp1m01 uluunuufu ru 0uurlnrp"1nt0 2f \pnLd, p ug runmpl urip
{ru.yruuuru0fr {,ur0pruqbrnmp1r.u0 rnrupu}pmri runrupu0fi0bp}r
ru0griru0 hutg2 duillhm0hplr furufumilu0 4hqphph: Q0!bpntp.1nr0p
tqumuufuiu0umtlnrplnr0 2lr llpnrd 0rul, tu11 qbtnnrp.lnr00bFh, ruJ4
p{nnl' utupu0glrq \tud 02ru0ru!r[ru0 rlulpfr qburmpSnt00bpf

fnumulf0 Quqf 02uOrul1lrub (uqqu.yfi0) oqbpumnp0bpfi Qnrl-lhg
unrupru0lr0hplr ru0gtlu0 druil\bm0bplr (milut qbmnrpSnt00hpnul
qnpdn4 hulllr2 duillhm0hplr) furufumfu0 hurlup:

4.6 C0l1hpmp1m01 rqrumruufuru0rurn{ntp1nt0 2lr \pntrl {rulruurnru0fr
{u0purqburnrpj ru 0 I' ru1 1 qhunrpl nt 0 0hplt rirupurulf 0 ilupri}t 0 0hpft

\n{UhS $numu1lr0 unrupru0nt uOgntil0 upqhlhlnr hurhup, ru14
p{mil' unrupru0m rinnnpg mr[u1 ulbunrplu0 rnruprubp rupqhlblnr,
tunupu0f0 runqpu{b1nr \ud pn0uqpu{h1nr \url unupu0lr0
n202rug0b1nr- huriup:
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other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are

fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and

other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-
fulfillment or partial fulfillment of their obligations under
this Contract, ifit has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this
Contract, that is: postal item's loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law "On Postal
Communication", and in case of intemational postal
services, in the order determined by the international
agreernents of the RA.
In case the Client breaks the time period envisaged by the
Parties' consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and lorl frne does not
release the Parties frorn the entire fulfillment of their
Contract obligations.

4.5 The approxirnate delivery deailines of the items sent to
abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company's website or provided to the Client by means of
the conesponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.6 The Company is held no liability for prohibition of the
postal item's trajectory by the Customs of the Republic of
Annenia or other countries, including: prohibition of the
items' access to the teritory of certain country;
confiscation or expropriation of item; destruction of item.

4.7 If the item's trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item ofcertain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item's trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CIIAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
' Contract, the Company is obliged to ensure the Client's



5.2r

qupuruqnpqnrd t tuqtuhn{h1 {,u6ufunp4lr' rlrnurnru:h0 tluullr
bunulnrp;m00bplrg oqmrlhlnr qu4rnOlrntplru0 |rprutlnt0pg'
{ujruurntu 0lr {ru 0guqhnnrp; ru 0 oph Ou4lnrp1tu 0 L u11 }rpu{ruQtu 0

ullmhplr0 hrutlurqumtuufu iu 0 :

Q0\bpntplm0g qupuru{np{nul t npl,t dtrml bppnp4 ufi6ru0g
thtu;ut0b1 I' ru11 \bpqn{ thprurqurprulh1 {,rudrufu np4}r {hpruphplul
hnh0 hurjm0lr unl,rnpru;lr0 lrurj tuJL qru4ur0frp \ruqrln4
mbqh[mp1nr00bpp, ptugunnrp;rurlp opb0pntl uruhdru0{rub \unqn{
02tlrud urb4bl1mp1m00bp[r rnprurlu4prlu0 Q0l1bpnrp.1u0
qupulu{npmplu 0 4bqphplr :

{,rudrufunp4p qrupmru{nptlmrl t thprurqruput1h1 unrl0
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Itpturlrupr.u0rullu0 ru0d'f 4hqpnrrl' {hp2fi0lru qhqruqruphO qugi

4hllu{rup}r qn4rihs fuqnp{u0 u06f0 \turl 4hl4u{up}r hprurhu0ml
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right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts ofthe
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commerciai or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the sewices provided by the
Company. The Client is obliged not to communicate to a
third parly anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)
6.1 The registered or insured items ofmail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
frarnework of the present Chapter hereinafter: registered
items) are being delivered by-means of the Company's
postmen on the day when they are introduced in the post
office attending the receiver's address during the working
hours, per the addresses indicated on the items.

6.2 ln the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 T\e postman puts the notification envisaged by the Clause
6.3 ofthe present Chapter in the postal subscription box of
coresponding address or in the corresponding shelfofthe
postal subscription cabinet" If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

6.5 In order to ensure the delivery of registered items
addiessed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal
entity or private entrepreneur who is entitled to receive
the postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as

stipulated by this Clause, the postman provides the
items to the manager of the legal entity, to the person
authorized by the manager or the employee designated
by the manager's order, in case of legal entity, and to
the private entrepreneur, to the person authorized by the
private entrepreneur or the employee designated by the

' latter's order, in case ofprivate entrepreneur.

5.3
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6.6 The undelivered postal items, envisaged by the Clause

6.3 of this Chapter, are returned to the post office,
where the rnentioned items are kept within 30 (thirty)

days. Within the term of thirty days mentioned in this

Clause, the addressee (the representative of addressee)

can visit the post office and pick the postal item.

6.7 After the expiration of the period of thifty days' the

Company returns the undelivered postal item to the

Client according to the procedure under this Contract,

mentioning the corresponding reason of non-delivery

on CN 15 blank.
6.8 The period of thirfy days, envisaged for the items'

custody by this Chapter, can be reduced according to

the written request of the Client and replaced by
another period, proposed by the Company.

6.9 The provision of postal pareels and other items exceeding

2 (two) kilograms, as well as all kinds of items on

demand, is caried out within the framework of this

Contract from the post offices. All the items weighting
up to 2 (two) kilograms is sent by the Company

according to the order of addressed delivery, and the

provision of items is carried out in the residence,

business address or legal address ofthe receiver' as per

the address indicated upon the item'

6.10 The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary letter), including other items

registered in ordinary way (ordinary postcards,

notifications, CN07 advices of receipt etc.) are being

delivered to the addresses indicated upon the items by
means of the Company's pqstman on the same day of
receipt by the post office attending the receiver's

address, during the working hours. The ordinary letters

provided within the framework of this Contract by
placing them in the postal subscription box or
coresponding cell ofthe postal subscription cabinet. If
there is neither a postal subscription box nor a postal

subscription cabinet, the ordinary letters are being

provided to some adult inhabiting in the same address,

and in case of legal entity or pdvate entrepreneur,

sirnilar items are being provided to any entitled person

envisaged under the Clause 6"5 ofthis Contract.

6.1 I The registered postal items are provided to the addressee

(receiver) on the basis ofthe identification document.

The postrnan checks out the identification document

ofthe addressee (receiver) and provides the registered

item exclusively to the receiver indicated upon the

item. ln case of legal entity or private entrepreneur, if
no name of entitled receiver is indicated upon the

item, the postman shall verify the identity document of
the person entitled to receive the registered postal item
under the Clause 6.5 of this Contract, before carrying

out the provision of the item.

6.12 All the items dispatched by the Client in the frames of
this Contract, but "undelivered not by the Company's

fault", are returned to the Client, except in certain

cases envisaged by the international postal service

conditions, which are regulated by the international

agreements of the Republic of Armenia and

consecutive postal rules, envisaged by corresponding

countries.
6.13 The international items, dispatched but "undelivered not

by the Company's fault", are returned to the Client, if
the latter pays the fee envisaged for the service of

' return. In case of domestic deliveries the items are
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{rujruumu0lr {,u0prurqburmpjru0 rnuprubpfig 4mpu runruprln4
unupu0nr 4hrqpnrrl pug{nrrl h0 0ruL tqbump.lru0 ru0{ru0rhuO
4u2m[, lr02qbu 0tuL ruptnuuruhilru0 unup{n4 runrupu0nt
dLru\hpqilu0 hrurltup uruhriru0{rub {rurlhpruqru;riru0Ohp0 nr
dl,uprphpp:

6.16 tlf2uqqulf0 tlrnumrulfr0 runrupru0fr0bplr g04nr0rlu0,
6l'tul1hpqilu0, runruprlur0
hhm{hpu4updfi hhm

l, hru0d0riu0, h02rqbu 0rut'
lluq{ub qnpbp0ptug0hplt

h0 {rujuumuOlrunu0d0uhturnllmplnr00bpp uruhrhu0r[nrrl
{u0pruqhnnrplu0 flrpruqqul}r0 qrulriu0uqpLpml
({tuilru2fu ruphrul}r0 rlrnumrulfr0 illrnrp;u0 ru!mhpml):

6.17 <Dnurnur3f0 \tuqh brumulmplm00bplr drurnnrgilru0 qrulftu00bpp
(0ruL unr10 rqulrluOuqpnrd 02{ub qulrlu00bpp) uuhrftu0rlru} b0
{tuluuunu 0}r {tu Opurqhrnnrpj ru 0 rlfrg uqqru.llr0 qrulrlu 0uqphpnr[ L
{nurnrulfi0 luqfi qnpbnr0hnrplnr0p lupqutlnpn4 {ru.luurnru0lr
{ru0pruqbmnrplu0 hrurlurqrurnuufuru0 fipru{ru\u0 rullmhpn{:
{,rudufunp4lr rqruhu0gnt[ Q0[hpnrpjm0p tqrupmu{np t
ruilpn4pru[u0 l, rftum2h{r rnh4h\ruur{nrp1nr0 rnprurlu4phl
{,udufunp4lr0 bunulnrplnt00hplr ilurmnrgfu00 run01ln4
g u011ug rub hupg [r rlhprupLplqrl:

aprfu 7.{bftplr 1m}ilru0 llulqU

being returned for free.

6.14 The following cases are stipulated as "undelivered not
by the Company's fault" by the present Contract,
when the Company carries out the obligations
assumed by the Contract, but the item is not received
by the addressee:

a) the address is incorrect;
b) the address is changed;
c) the addressee is absent;
d) the addressee does not inhabit or is not at the address

indicated on the item;
e) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee's identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname.
b) street, house, building number, apartment number,
c) name of location (region, city, village),
d) postal index.
In case of the item's delivery out of the Republic of Armenia,
the field of the country name must be filled in, too, as well as
the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items'
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter's request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1

7.2

Um.y0 qu;fru0uqp[ Qruqrullgnrplurdp trnqdbph rlfrpl, 0ruqrub
rlh6hp0 m uuptudrul 0nrplnr00hpp lnrb{nul h0 pruOrullg nrp;nrO 0hpfi
ilfgnsn{:
Ftu0ru\gnrp1m0Obpf upqynr0pnul hrurftu6u1Onrp;nr0 dhnp 1pbphlnr
4hupmil' trn4tlbplr rllrpl buqru0 {bdbpp lmbrlnrd b0 4rumrulru0
\rnnqntl' 4ruStuuuru0lr {,ru0pruqburnrpltu0 oph0u4pnrpltu0p L ru11

Itpu{u\u0 u\tnbp}r0 hurluulrurnuufuru0 :

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.

7.2 lf the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Annenia.



clptlu 8. bqnurlrullt1 gntlp0bp

8.1 a\u.yiluhruqpnrl Ltuluulnhu{urb qu3titutrtrhpp mupurbhl 2020

pr{urtlurtrlr hnrhr{urpfr 8-frg qnrlilhph $ltL burqru0 fuuuuglt
hruptuphpnr-p.lnrhtrhpfr trlunrlurlp' d!h5t- 20 ahlmhtlphpf 2020p:

8.2 Um10 rqulfu0ruqplr durl\bup llup4 t bn\upru6q{b1 []t011, tu34

drurl\hurU ptu0tup' um30 qur.lrhu0uqplr trn4rlhphg npl't tlbl1b

runtu2tup\ntp;ur0 urn\rulntp1ru0 4bqpnul tqruidru0n{' nF

{rudufunp4lr rlnu 2[r qhpugbl rlrnuunu;]r0 brunulmplnt00bp]tg
oqrn{h1nt rqruhtu0gg:

8.3 Unt10 qulrhu0tuqfrgp 2|r l{tupn{ rlrnr[nfu{b1 \n4fb1f
qrupunu{npnrplnt0 0bp}r rluuOru\lr 2llurnruprlu 0 hhml,ru 0pn{' lrurl
ruilpn4rmp;urlp lntb{b1 trn4ilbplr {rnfuru4tup6 hutlu6ul 0ntp.1uilp'

purg runntplurlp {uluumu 0[r {ru 0prutqbmntp3ru 0 o ph0u4pntpltutlp

uuhriu0{rub 4bqpbp}t:
8.4 Um10 rqrulrhu0ruqpnt[ uruhrhu0{ub rlrnuurtul}r0 Utuqh

brunu;nrp1nt0 0bpfi q0hpfr (uur\uq0hnh), lr02qbu 0rul, @nuutrulfi0

\ruq} brumulnrp;nt00bplr iluuntgri'u0 qulilu0Obpf
rlrmlrnfumplm0 0bp[r 4bu]pnul, C0[bpmp.lm0g rfn{nfu ntp;nr0 0tip}t

rlhptupbp;tu1 mh4h\uur{nrp1m01 tnpuilru4pnui t {'udu[unp4]t0 ]tp
rlrnuuru.llrO prudu0rlnt0p0hplr, lr0lqbu 0tul, Q0[Lpnrpiru0'
www.haypost.arn [r0rnbp0hmu1lr0 11u3pfi ilf 2ng n{:

8.5 Unq0 qru;rlur0ruqpfr rfnr]rnfuntp1nr00hpp ltu,I pugmri0hpp

lturnrupr{ntd h0 \nrlilbph rlrnfuru4tupd hurlu6rul0mpluilp'
{ruJuumru0h {ruOpurqhmmplu0 oph0u4pnrplurlp uruhriu0tltub
lqupqn{ prugnrglr2 hurlu6ru;0uqphp \0pb1nt ilfi2ngn{:

8.6 Um10 qrujilruOruqpnr{ 0ufuunbu{ub" qru;riru0ruqpfr 1mbiltu0

4bu.phFhg pruglr um10 rqulrftu0ruq[rpp UuFn4 t ilhtuqnqilu0h

lmbrlhl trn4rlhplrg lnrpupru0lnrplr 0ufu rud hn0mp}udp g tu 0!tug tud

duriru0u[' ru14 rhuufr0 rllnru l1n4rllr0 ilhh urlhu tunug qpru{np

bru 0ntg blnr tqrui rftu0ntl:
8.7 \n4ilhpp hrurludru.l0rlnui h0, nn hph unr10 rquldtu0uqplt

qnpbn4ntpjru0 pOprugpntil {u1uurnu0}r (u0pruqburnrplru0
hrurluqumurufuiu0 0nprlurnfrl frprurlu\ru0 u\rnbpn{ Ulud
rllr2uqqullt0 qrullu0ruqpbpn{ uurhilru0{b0 brunrulntp'1nt00bpf

fururmgilur0 tu11 qru;rlur00hp, |r hruilbrirum unr.10 qullu0ruqpn{
uruhriu 0rlub bunru.;nrp.1nt0 0bp[r rftumnrg rhu 0 qrul rlu 0 0bp]t, utqu
\n4rihpp !tunu2Onp4t[h0 hurlutquuuufuiu0 0npftumft{

frpurlrulru0 u\mhpn{ \rurl d}r2ruqqrullt0 rqru.ltitu0uqphpn{
uruhdru 0{rub bunrulntpj nt 0 0hplr rftumntg rftu 0 qul riru 0 0bpn{:

8.8 Um10 rqtulrftu0ruqlrpg [uqrhlrub t hru;hpb0 L ruOqlbph0 lbqntObpn{'
hrurluurupruqnp frpru{upru0rulru0 ntd m0hgn4 bp\nt (2) op}t0ut1fg:
Qrulrhu0ruqpfr I ('jbtD op[0ru!p il0nul t Q0\hpntp3u0 rinm, ]tu\ I

(rlbtf oplr0tulg mprlnrrl t {rudufunp4lr0: {,ru;bpbO l, u0q1bph0

rnbpuuhpfr ilb2 rnrupp0\ur1mil0bp \ud hru\uuntp1nt0Obp f0hpr
4hqpnul qnpbnrrl t htu;hpbO utuppbptulp:

8.9 Unq0 qrulrlu0ruqpml \uurupr{ub pnlnp qnuqnp }ru0nrgmil0hp0
p04nr0b[r h0 rrn4fhpfr qnq{hS, hpb 4pruOp tlumruprlhl h0 um10

qu;rftu0ruqpfr Q1nrfu 9-ttr.l uuhriu0tlrub ltpurlrupu0u\ru0
hurugh0hpm{ lull t1hlrnpn0ru1lr0 h4tu0ru!n{' hbml,1tu1

tlbtlupn0u;lrO rlrnurnlr huug b0hpn{'

Q0llbpnrplmfi' namakanish@,haypost. am

{u6ru}unp4 headofstaff@,minhn.am

CI{APTER 8. CONCLUSIVE TERMS

8. I Distributed conditions are agreed upon in factual renewal,

introduced between 8 and 2020 by 20 December2020'
8.2 The deadline ofthis Contract can be prolonged before the

expiration ofthis deadline, if one ofthe Padies makes a

suggestion provided that the Client still has the demand to

use postal services.

8.3 This Contract cannot be modified or completely resloved

by mutual agreement between the Parties as a result of
failure to fulfill the obligations, except for the cases

detennined by the Legislation of the Republic of Armenia'

8.4 In case of changes in postal service prices (tariffs) and

Postal service provision conditions under this Contract,
the Company provides the Client with the information on

changes via its post offices as well as from the Company's
website: www.haYPost.em.

8.5 Other amendments or supplements of this Contract are

being carried out according to the mutual consent of the

Parties, by signing supplementary agreements envisaged

by the Legislation of the Republic of Armenia.
8.6 Besides the cases of Contract termination envisaged by

this Contract. the Contract can be unilateral terminated
also anytime by the initiative of each Party, provided that

the other Party is informed-about it in written one month

before.
8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period

of action of the present Contract, differing from the

service provision conditions envisaged by the present

Contract, the Parties agree to follow the service provision

conditions adopted by the corresponding normative legal

acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in
the Armenian and English languages. The Company
keeps l(one) copies ofthe Contract and l(one) copy is

given to the Client. In case of misunderstandings or

contradictions between the Armenian and English

versions the Armenian version shall prevail.
8.9 All the written notices made under this Contract are

acceptable by the Parties, ifthey have been made via the

legal addresses provided by Chapter 9 ofthis Contract or
by the e-mail addresses as follows:

Company: namakanish@)haypost.am

Client headofstaff@,minfrn.am



Um10 qru3rlur0ruqplr 9-p4 qfunrrl 02{ub rlrurlhpruquldru00hpmf t
umj0 tqu.1ilru0uqpf l10ptltu0 hurftup {udrufunp4lr 0hp\rujurgpr.uO
4lrilmrlnul l, 4pu0 tfhs rlruumuprpbpmil {rmlrnfump;nt00bp
lumupr{b1nt 4brqphpntil trn4rlhpp 0ru0mgnul h0 dlrilju0g ru;4
rluufi0 hurhurqrumruufuru0 {rnrlrnfuntplnr0p \urnup{h1ntg hhurn
hnopltu durl\hurntrl llurl u0huqury hph rlrnrlmfump.lm0p
tlhpruphp{mil t pru0Qtu;lr0 rlrurlhprurqruldruO0hpfr0 tr t1hltnpn0ru1lr0
{rnumf htuugblr0:

8.10 In case ofmaking changes in the requisites under Chapter
9 ofthe present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notifu one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF TIIE PARTIES, BANK
REQUTSTTES AND STGNATURES

4rudulunp4' / Client

{{ $hOu0u0hpfr 0ufuruptupnrp3m0 /
Ministry of Finance of RA
p. bpLru0, ubflrp-U4urljru0 1/

I M.Adamyan str. Yerevan

{.k{/ Tax code: 02629081
\b0rnpn0rulu0 qru06rurqbmrupru0/

Central Treasury

{{, / Account number: 90001 1018539
{,bn.' / Tel.: /011/800-l l4

Ap{u 9. tm4ilhplr fprurlrupu0rulpr0 hruugh0bpg pru0lpllr0
tlturl-bpuqu.1dru00hpg u urnnpuqrntplnr00bpg

Q0[bpnrplm0'/ Company:

<<{rujr{rnum> <DFt /
"Haypost" CJSC,

p.bpt tu0, Uruplu0 22 /
22 Saryan street, Yerevan

<.t{,< / Tax code: 02507464
<tln0{hpu pru0\> @FC /
"Converse bank" CJSC

{,{ / Account number: I 930003703 I 56000

{hn.' / Tel: /010/ 514-548

afuu{np qnpbru4}rp

Acting Chief

{u3\ tr
Hayk Karapetyan

(
if

!trfuu{np prupmnr4rup '/
General Secretary:

$fr;'hl'?y:

kurur..uh4urtuurlruurpluro 

//
{.hn.'514-548 

I



{u{bfrlub 1

<<{u1{rnuut> Oee L {{ $h0ru0u0bplr 0ufuiupurpmp;u0 rlfr2l,
Of.Oe .ZOZOp.-lr0 [0pdru] plr{ PD-228 -06-20 u4u;rhu0ruqp[

<Dnuurullr0 [uq[ ]unulntp;m00hnh hbrn gurqrlu] umphru04rul1u1lr0
brunru.lnp.;m00bplr, lr0gqbu 0tuL odur64ru\ }unu.lnrpgm00bplr
duumgfru0 qu;fru00bpp L p 0ntpruqrbpp

t. {tudufu np4g ({udufunp4lr hurlruqutnruufu ru0 frpudtuunr ru2furu-
un4p) un0{uq0 hpbp durl unu2 hbmufunuruqu0qnrl qurn{lrpmrl t
{numrullr0 t1uq]r brunrulmplru0 hhur \uq{rub untphru04tulltu;frO
bunrulmp.;m0' urhqhlnrp1 nt0 hru4np4bln{ runupriu 0 h0prulu rlrnu-
mtu.1lr0 unrupru0fr0bp]r pru0ru!0bp]r t, pruZh rlhprupbpjrul: Unr10 l1b-

mn{ 02rlru0 hhnurfunuuhrutlupfihpp {udufunp4}r(i b0 mprurhu-

ryr{md C0!bpmp;u0 \n4illrg : Unrl 0 qullu 0ruqpnr.l 0rufu uuhurlr.ud
odru04tu\ drumulmplm00bpp Ohprunnul b0 0rurftu!0hpf !2ndu0 nr
pum uu\uq0bpfi 0rurlu\ru0hZhn +ukg 0h1nr qnpbp0ptug 0hpp:

Q0[bpnrp1u0 qnqfhS qpru0g{nui h0 unqO hru{bplrublr 1-}r0 \btnn{
uruhrhuOtlrud {muuu1lr0 tluq}r drunulnrplnr00hplr hbtn lturqrlrud
umphru04rul1tu1fru0 bunulnrplru0 qulntlbp0hpp:
Onumru;lt0 runupru0lr0bplr hu0d0nril0 Q0Qbpnrp.1ru0 lrpturluunr
ru2fuumn4lrO (u;umhhm' hpu{uunt tu2fu rurnnrl \rurl Unrphru04rull)

|rprulqru0rug {mil t {rudu}unp4lr 02rub hruug hnrrl' putn {rudrufunp4lr
\nqilhS 0hpl4u1ug{ru} rlrnumullr0 [ruqlr dunru;nrplnr00hplr hbur

Quq{ub unrphtu 04u\ru1 }r0 dunu; nrpl ru 0 rqrumrlbplr :

<Dnurmu;ft0 lruqf brunrulmplnrO0bplr hhur llurqt{ub unrphru0-

4ru\ru1|r0 bunu;nrp;ru0 rqurmtlhpp urnru0rulnrg hhrnn quLnrlhpp
qpu0gnq u2fururnnq0 tu0rllrguqhu u;4 druulr0 htu1m0mil t
{udrufunp4}r huugh0 uqruurupQn4 C0l1hpmp1u0 Untphru0r.u4rul4lr0:

Unrphru04rul.1p, umu0rulml {udufunp4lr tqrutn{hpp, mtuL
u2lurumuOpru;lr0 op{u p0ptugpnul ru;gblmrl h {tudrufunp4ir 02rub

htuugb0 I' um10 hullhlluln{ utuhthu0{rub lunqntl p04m0nul t
{udu}unp4lt mprurftu4pru} {rnuuul}rO unupru0}r0bpp:
(Dnumu;lr0 lluq[ drunrulntplnt0Ohplr hbtn [tuulrlub unrphu04rullru-

.1lt0 bunu;nrp;nr0 rqrum{frpblnrg hhmn {,rudufunp41 rfnunulf0
lrurl ru11 untupru0lrOhpp rlrupbptutlnpnui t hrumnr\ rqruplbpnrrl,
npn 0p {rudrufu np4lr0 rnpruilu4l{ntl h 0 Q 0\hpmp1 ru 0 \nrldlrg :

@nuuu.r;fr0 unupru0lrObpfi hru0d0nul-g04m0nnlp \rurnruprlnLd t
rftu! quplbpn{:
@numru3lt0 runrupu0lr0hpg Unrphu04rulth qnrL,ihS p04nr0{mri b0

{rudtufunp4lr prugprub gnrgu\h hflhu0 rlpLu: SnrgruQp \ruqrftlnrri t
hplnr oplr0u\frg, \0p{nrd l, umnpuqprlnrd t {rudrufunp4lr Un4rlfig:
Sntgullnrrl {rudufunp4lr t' Q0[hpnrpltu0 Un4tlhg prug{nul h0
hhrnt'}u1 mh4hlnrplnr0 0hpg'

{,u0d0rftu0-p04nr0rlu0 op6 urlfiup, rntuphplr{p (lrrugrlnLri t
{udrufunp4}r qn{dhS),

{rudu}unp4lr ru 0{ru 0milp (1ru g {nui t {rudufu np4lr Unrtdhs ),
tDnumullr0 runrupur0nr huughrurnfrpn! dZqnhtn hruugb0, 4ruuh2u,
u0n10, ruqqtu0nt0g l4uri ru0{ru0nulp (prug{mil t {rudru}unp4}r
qnqilhs),

{tu060{n4 unupru0lt0hpfr hbpptuQru0 hulftupl' pum gnrgrull}r, 104
npnril gntgu[]r hbppru\tu0 hurftupp qprlnilI t 0ruL runrupu0nr
r[bpl,lr 6tufu ru0funr0nrrl (pugtlnrf h {tudrufunp4h qnqilhg),

3mpr.uptu02.;nrp runupru0m pru2p (pugtlnrrl t {,udrufunnr}h qnqfhs,

Itu\ {,rudufunn4h qnqdhs prugrlruO 2fr0b1nr 4hqpnrrl uurnrqrlnrf L
guug{md t t|tnurnrulfr0 prudru0ilnr0plr r-qrurnruufuru0umnrlr
qnnilhs),

3ntprupru02lmp tunrupru0nr mhuu\g' huurupu!, qrurnrlfrp{ru0

2.

7.

Annex 1

of the Contract Ne PD-228-06-20 signed on

)f0A.ZOZO between "Haypost" CJSC and Ministry of
Finance ofthe RA

Conditions and specifications of provision of courier
services, as well as additional services, related to postal

services

l. The Client (the corresponding entitled employee of the
Client) shall present a request by phone at least three
hours before for the courier service related to the postal
service, providing information about the quantities and
weight of the postal items subject to delivery. The
phone numbers envisaged by this Clause are provided
to the Client by the Company. The additional services
under this Contract include the weighting of letters and
the fixation of stamps as per tariffs.

2. The Company shall register the requests for courier
services related to postal services, envisaged by the l.t
Clause of the present Annex.

3. The delivery of postal items to the entitled employee of
the Company (hereinafter: Entitled employee or
Courier) shall be carried out in the address mentioned
by the Client, as per the request for courier service
related to postal service, presented by the Client.

4. After receiving the request for courier service related to
postal service, the employee who registers the request
shall immediately inform- about it the Courier who
attends the address ofthe Client.

5. Receiving the request, the Courier visits within the same
business day the address mentioned by the Client and
accepts the items provided by the Client, in compliance
with the order defined in this Annex.

6. After carrying out the request for courier service related to
postal service, the Client packages the postal or other
items in special bags, provided to the Client by the
Company.

7. The provision and acceptance ofthe postal items shall be
made in closed bags.

8. The Courier shall accept the postal items on the basis of
the catalogue filled in by the Client. The Catalogue
shall be compiled in two copies, signed and sealed by
the Client. The Client and the Company shall fill in the
catalogue with the following data:

. D?y, month, year of provision and acceptance (to be

fi1led in by the Client) ;

r Name of Client (to be filled in by the Client) ;

. Correct address, index, name and surname or name of
the item's addressee (to be filled in by the Client) ;

r Registration number of the provided items as per the

catalogue: the registration number of the catalogue

shall be recorded in the item's left upper corner, too (to

be filled in by the Client) ;

r Weight of each item (to be filled in by the Client ; in
case of not being filled in by the Client, it shall be

checked out and filled in by the responsible ofthe post

office) ;

Type of each item : ordinary, registered (to be filled in

J.

4.

5.

6.

8.

a

a

I
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9.

10.

ll.

t2.

t4.

(ltugrlnril t {udufunp4lr Un4rllrg):
{ru0dOriru0 b0pru\u tfinumrullr0 unrupu0fr0hp6 4nur0g
rlhpupbpltu1 ptugrlrub gnrg ul10hplr oplrfi ruQ0hpp' unnpruqptlrub L

\0p{ub {udrufunp4fr UnqtIhS ({rudrufunp4f qn{Uhg prugrltu0
h0ptul1ru 4ru2rnhpl prug {rub {}tdru[nril), mh4tu4p{nul h0 rqruplnul,
npg rflullrlmri t {rudrufunp4fr ln4rllrg 1, rlru\{rub {r6u\nrrl
hru0d 0{nrtl t Unrphu04rullr0:
Umphru 04rul4p u4 g p unluprnhlnq hhurn {rudufu np4}rg p0 4nr(irlrub
unupuOfr0bpU (ulunqbpp) hu0d0nrrl t p04nt0nq rlrnurnu.yfr0

ptudu0rint0p[t qumruufuurOurnnrlr0 (qhm, oqhprurnnp):
@numu;lr0 ptudru0ilm0plr rqrurnuufuru0rutnnr0 l4rurnrupnul t
unrupru0]tObplt ru0rlru0ru\ru0 umnrqnrrl L hurftuqrurnuufu ru0nrp-
ju0 4hqpnrd dl,ru\bpqntil t u0[u0fufi[' gnrgulnui 02rlru0

runrupru0m mbuu\[rO hurltutqumruufuru0' npqbu qpu0gr{n4
(qum{f ptlrub) \turl hruuruprull urnupru0lr:
(Dnumujlr0 prudrufirim0plr qrutnuufuru0turnnr0 r.unrupr.u0lr0hpfr

dl,ru\bpn1ftu0 qnpbgOprug0 lrpru\ru0rug0hfiru lnrpupru05nrp
umupru0lt0 (huurupu!, tqutn{rprlub) unru0d}r0-runru0dlr0

\2nmil l, hrurlhrlummil t gmgu[mrl 02tlrub m{-1ru10hpf0: bph
gnrgru\ntrl pugrulur1mil h tunruptu0nr pru2h tlbpruphplrul
{rudrufunp4lr 02nulp, urqtu {rnuunu;fi0 pruduOrinr0p}r
quuuufuiu0uunt0 \2nntil t runupu0frO l, unrupru0nl pu2h
tlhpruphpSul milut! O2nril t gnrgufir hrurftuqrurnuufuruO rftuunui'
runupu0nr m{u10bp}r 4lrtftug: bpb uurnrqnrilfg hhmn qrupqrlnui t,
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lumuphlnt[ huilutqumuufuu0 nr4rlnrrl, nF[ unr.y0 Lrunqh0
hruilurquutuufu ru 0 (ibplru"yrug {nrr.I h {urdrufu np4lr hruurnrumilru 0p :

@nuinu;lr0 prudru0rlm0plr rqruuruufutu0rurnm0 rlluqg0nui t
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qhnuQU, prug0nril t tu04nppuqfp, pugOmil t gnrgrulp (gn4r'u\h'

bn \nqUhg prugrhu0 h0pru\ru 4ru2mhp$' 02b1nr{ ;mpupru0gnrp
tunupru0nr hrurirup uru\uq0hplr0 hrurfi.ur.qrumuufuru0

hru2rlrup\rlrub huunrlpg, .;mpupu0lnt1 unrupuOnr qbtu0|r2

nlFuluqh hurlupp, hu06 0{n4 runrupu 0lr 0bplr p04hu 0ntp pru 0ru\p
l, p04hruOntp qnrrlupg' 02h1nt[ 0ruL Unrphru04rulfr rulgblnLpjru0 L
unr10 hrutlhl[ubn{ 0ufutumhurlrub odru04ru! }unu1nrp1ru0
tupdhpg \0pntf I' umnpruqpnril t gntgulp, nplrg hhrnn gmgrulp tr

unupu0lrOhplr huilul purgt[rub ru04nppuqpLpp hru060nul t
Umphu04tu\f0' hu2np4 ru1gb1nrp1uO durlru0u[, pruJg nl m2 pru0

uttl"1u1 optlru0 htugnp4n4 ilf021 3-p4 ru2fuuunu0pLu1lr0 oFU'

{tudufunp4fr0 hu0d0b1nr 0quuru\nrl:
St*t rurlurlru p0pugpnrrl rluurnrgrlub rfnurnrulf 0 \tuufh
brunulmplnr00bplr hbtn \uqL[ub unrphruO4tulru1f 0

btunu;ntp.;m00bplr g04hruOnrp qlr0p, npp hru2{up\rlnrr.i t unr;0
hturlbflrubnrl uruhilru0rlrub q0ugnqullr0 hrudruqrumuufuru0,
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by the Client).

9. The postal items subject to delivery, together with the

copies of the filled catalogues about the items, signed

and sealed by the Client (with the fields meant for the

Client filled), shall be placed in the bag, which shall be

closed by the Client and thus provided to the Courier.

10. After the visit, the Courier shall provide the items (bags)

accepted from the Client to the responsible of the post

office (Manager, teller).

ll. The responsible of the post office shall carry out a

nominal checking of the items and in case of
compliance register them according to the type ofitem
mentioned in the catalogue, as registered or ordinary,
non-cash item.

12. During the realization of items' registration process, the

responsible of the post office shall separately weight
each item (ordinary, registered) and compare it with the

data recorded in the catalogue. Ifthe catalogue lacks for
the Client's record about the item's weight, in this case

the responsible of the post office weights the item and

indicates the datum about the item's weight in the

corresponding part of the catalogue, among the item's
data. If the checking reveals that the weight of the

delivered item does not corespond to the weight
rnentioned in the catalogue in front of the respective
itern, the responsible of the post office shall register
similar items by making a corresponding correction,
which shall be submitted to the approval of the Client,
according to the present procedure.

13. The responsible ofthe post office shall affix the stamp

of corresponding value; affix a barcode; fill in the

catalogue (the fields in catalogue to be filled in by the

responsible of the post office), by mentioning the

revenue calculated for each item in accordance with the

tariffs, the barcode number of each item, the total
quantity of the delivered items and the total sum, as

well as the value of the Courier's visit and of the
additional service envisaged by the present Annex; then
sign and seal the catalogue and hand the catalogue

together with the checks issued for the items to the

Courier, in order to deliver them to the Client during
the next visit, but not later than till the 3'd business day
following the given day.

14. The total amount of the courier services related to postal

services provided within certain month, which is

calculated as per the pricelist defined in the present

Annex, shall be reflected in the monthly mutual
settlement statement of postal services.

15. Until up to the 3'd business day following each month

under report, the responsible of the post office and the

entitled employee of the Client shall compile on the

basis of bilaterally signed and sealed catalogues a

mutual settlement statement (mufual statement) in three

copies, which shall contain the quantity of the items

accepted within the rnonth, the calculated revenue, the

tJ.

15.
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qtuq bunuJntpJnt00bnh p04hu0mp tupdhpp, lr02rqhu 0rul' {tudtu-

funpafr \tu0fuurldtuplrg llutmuprlurd 0rlurqhgilu0 2rur]r0 nr d0u-

gnp4 lru0futu{dtunh tur{rl: bp\\n4rhu0lr huumum{ud tu\ult tu-

nuglr0 oplr0rull0 nr4tup\{nttl t <{ruJrhnutn> OtrQ hru2{tuuluhnrp-

1nr0, hp\pnp4 oplr0ut1l rnprlnril t {rudufunp4lr0' hult bppnp4 oplt-

0tu!p quhrlmil t r[numu; [r0 rluru 0u 61nq]r hru2rluquhnrplnt0md :

Onfuru4urpd htu2{tup\0bplr ru\urhpp {udtu[unp4f \n4dhg

hruutnrurn{ntrl h[ dbq tu2fuutnu0pruth0 on{u p0pugpmrl l'

{hpru4tup6rlmrl b0 C0\bpmp;ru0g' Unrphru04rutfr dfigngnt['

Umphtu 04tu\[r tumug lr\u ru1 g blntplru 0 p0ptug p ntil :

{uuuruu{ub ru\urbp}r hflhu0 {pru Q0\bpnrplnt0p um.10

qrulfru0urqpfr 3-p+ qfuh0 hurluqrumuufuru0 hru2{rup\tu1[t0

rltuurnrupmrlp @tup\ru1lr0 huZhQ t 4ntpu qpnll t' 0bpltulug0ntd

{rudrufunp4lr0, nlp uluprnu{npr[ntil t huurnurnbl hru2rlup\tu1lt0

rlrruurnrupmqp0 nt rlbpru4tupd 0h1 C 0!bpntp; u 0 o plr 0ru\1 t[bp2 lt 0ltu'

um; 0 rqtulilu0ruqpn{ uruhf ru0rlub \upqml t drurllbur 0bpntd :

rrnryIhpb rlfrgl, hru2rlup[0bpp lltutnruprlmrl h0 unr.1 0 rqruldurouqp]t

3-p4 qfuntl uruhilru0rlrub tttunqn{ l, qullu00bpnt[:

Untphru04ru[ru1lr0 L odu04ru11 bunru.;ntplm00bpf qfibpp

total value of the Courier's visits and the additional

services, as well as the amount reduced from the

prepayment made by the Client and the remnant of the

prepayment. The first copy ofthe bilaterally approved

statement shall be provided to the Accountings of

,Haypostb CJSC, the second copy shall be provided to

the Client and the third copy shall be kept in the

Accountings of the Post Branch"

The Client shall approve the mutual settlement

statements within one business day and return them to

the Company by means of Courier, during the further

visit of the Courier.

The Company shall issue a settlement document
(invoice) corresponding to the Chapter 3 ofthe present

Contract on the basis of the approved statements and

subrnit it to the Client, which is obliged to approve the

settlement document and return the Company's copy to

the latter, as per the procedure and period defined by

the present Contract.
18. The settlements between the Parties shall be made in

compliance with the procedure and conditions under the

Chapter 3 ofthe Present Contract.

19. Prices ofcourier and sdditional services

18.

19.

E
ln

PC

Orunru.;nrp;ru0 rnbuullg Ournru.;nrpiur0 hrurltug

uuhrlur0r[u] q[09

Untphru04rulltu;lt0
0runu1nrp1nt0 gutn

;mpupu021nrp rqtum{bPf

Unrphu 04ru!fr lmpruPuOlntP
rulglr urpdbpl' 500 {,{ +PutI'

0hpun.1u1tltl{,
2\q-p qhpruqru0gna ilttO2L 2\q
hrurlbgtul pu2nr{ unuPu0ftObP

p04m0hlm hturirup 500 {{ 4ptutl'
0bnu-rnru,u UU(

Odru 04ru11 bu.rmu1nr.P1 nrO'

ruilub\ru0 illr02l, 5000 htuut
runupu0nt ri2tu\ilu0 htutituP

lnrpruptu0lntp runruPu.r0f 0

lpnblnt L Orurlulu0[t2
rlrul1g0b1nr hurirup' 20 {{ 41turU'

0hntuntrut UU{
O du04rul1 bumulntPlm0'

rurlub\tu0 5001-17000 hurn
urntupru0nr rl2u\titu0 huiltuP

lnrpupu0Smp unuPuOlt0
\2nb1nL L 0ruilu[tu0f2

rfrutlg0blm hrurlup' l8 {,{ 4puil'
fihmunnur UU{

Odu.r04u\ brunrulntPlnt0'
uulub\ru0 17001-30000 hum
runrupru0nr ri2ru\rhu 0 hruduP

lntpupru02lnrp runuPru0lr0
l12nb1nr 1, 0rudu\ttt 0ft2

rflu\g0b1nt hruiluP' 15 {{' 4Pruil'
0hmunrur UU{

O du-r 04u\ bunurlmPlm0'
urrlub\tu0 30001 hruu t, rutlhflt
tunrupu0nr rl2ulllu0 huilruP

lntpruptu02;nrP runruPtu0ft0

!2nhym tr 0rurlu\tutilt2
rfrulg0b1nr hrurlrup' tZ {,{ r}nruil'

0bnuntrut UU{

Service type Service price

Courier service as per each

request

Value ofcourier's each

visit: 500 AMD, VAT
included

Additional service for processing

of up to 5000 items Per month
For weighting each

item and affixing a

stamp:
20 AMD. VAT included

Additional service for processing

ofup to 5001-17000 items Per
month

For weighting each

letter and affixing a

stamp:
18 AMD. VAT included

Additional service for Processing
of up to 17001-30000 items Per

month

For weighting each

letter and affixing a

stamp:
l5 AMD. VAT included

Additional service for processing

of up to 30001 and more items
per month

For weighting each

letter and affixing a

stamp:
12 AMD, VAT included

Ounurlnp;ru0 rnhuu[tr Orunruptp;ru0 hrurluP

uuhrhu0rlru0 qF0U

Unphur 04ur[ru1 ]r 0 t' o dru 04tul1

Orunru;mp1m00hPlt
pO4hru0prug {rub runrugruPl1

UntphruO4rull|t ilf 021, 25

ru;gb1ntp1u0 L dlrO2t 50 l1q

r-rnrupu0lr0hplr p04nL0riru0 hruf up'
30000 {{ rpruil'
0bprunlulUU{,

Q04htu0Pugr{ud unu2uP!ft
uurhriu0tu2tu$pqhPuqu0gblm'

4bqpnul, qbpuqru0grlu& tiuuf hruilup
onnbntil t rlhnn0lr.lru0 qOugmgurU[

Service type Service price

Summarized offer for Couner
and additional services

For up to 25 visits of
Courier and for

acceptance of up to 50 kg
of items: 30000 AMD,

VAT included
n case ofexcelling the amount of
the generalized offer, the above

nentioned price lisl is applied for
the excelled amount
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