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SHAYPOST' Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered at the address 22 Saryan street, Yerevan 0002,
Kepublic of Armenia. localed at the same address
(hereinafter referred to as Company), represented by Haik
Avagyan, Acting Chief Executive Officer, on the one hand
and State Commiltee of cadastre of real estate at the
apvernment of the Republic of Armenia (hereinafter referred
to as Client) represented by V. Hasratyan, Head of Staff, on
the other hand {hereinafter Client and Company are going to
be referred together as Parties) signed this Contract as
fallows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1

The Company is obliged to render the services under
Clause 1.2 of the present Contract ar the request of the
Client, and the Client is obliged to accept the services
undat the present Contract and pay for them.

1.2 The Company is obliged to provide the Client with postal

1.4,

services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the intcrnational agreements and other
legal acts of the Republic of Armenia, ineluding the
express mail services (EMS) and telegraph SErViCEs, a3
well as courier serviees and additional serviees related
the postal services (hereinafter reterred to as Services)
The deseription, provision procedure, conditions anc
terms of the courier services and additional service:
related to the postal services are defined in the Annex 1
integral part of this Contract.

The Company, as the Mational Pestal Operator of th
Republic of Armenia (Designated Operator),  whil
providing the Services of postal communication, shall tn
guided by the legislation of the Republic of Armenis
regulating  the postal  communication activity, th
international agreements and other legal acts of (b
Republic of Armenia, which define certain terms an
conditions of provision of serviees for the given kind o
SETVICES.

The list of the Company’s post affices, attending th
corresponding subdivisions of Client, is defined by th
Annex 3 of the present Contract,

CHAPTER 2. RIGHTS AND OBLIGATIONS OF TH
PAHRTIES
2.1 The Company is chliged to:

3 1.1 Pravide the Services in the proper quality, according !

the conditions of this Contract;

3 1.3 Provide the Services in compliance with the condition

envisaged for provision of postal services under t
Legislation of the Republic of Armenia, internation
agreements and other legal acts of the Republic

Arinenia;

213 In case of the receipt of written complaints from

Client concerning the provision of Services, in U
procedure defined under the present Contract, discu
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terms and conditions of the provision of Services:

2.1.5 In case of changes of the service provision tarifTs under

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, cnsure the
dccess to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

216 In casc of changes made in the conditions of postal

service provision by means of international agrecments
ratificd by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the  awarencss of the Client on the comesponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to

221 Demand from the Client proper fulfillment of the

222

payment and other chlizations undertaken by the
present Conlract;

To cancel anytime unilaterally and temporarily the

implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation  or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Cantract. In the cases cnvizaged by the present
sub clause, the Company defincs by its own
natification the period, during which the Client is
obliged to climinate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the pericd defined by the Compamy’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client 1o
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract,

2.3 The Client is obliged to

2.53.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the awthorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other

conditions of the Services provided by the Company,
inform  the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 ol this Contract:
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233 Mot to disseminaie any incorrect  or  unauthentic
{unverified) information (by public or non-public means)
concerning the Company and the quality and other

conditions of the Services rendered by the Company;

234 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication” and
by the iternational agreements of the Republic of
Armenia, including the rules conceming the items’

isert and other conditions;

2,35 Implement
Contra

sther obligations undertaken by the present

3.4 The Client shall have the right to

241 Demand from the Company o render the Services in a

timely and proper mannet, in accordance with the

conditions under this Contract;

242 Receive information on the Services provided or the
progress of the Services provided;

3 4.3 In ease of not agreeing with the definition {change) of
the universal postal sopvice tariffs made an the
authorized state body, in the procedure  under the
Legislation of the kA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Confract, making @ final
settlement prior to that and informing the Company
within 5 days in advance;

In case of not agreeing with the changes in the
conditions of the postal service provision according 10
international agreements ratificd by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to thal
and informing the Company within 5 days in advance;

2 4.5 Realize other rights as stipulated in this Contracl.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

5.1 The prices (tariffs) of the postal services envisaged by this
Conteact, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tarifts shall be defined and (or) changed by an anthorized
state body assigned by the Legislation of the Republic of
Armenia, The prices {1ariffs) under this sub clavse shall
ke provided to the Client by means of the Company’s
wehsite (address: warw havpost.am) or the Company’s
post offices. In case of further changes of Whe prices
{tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.1 The prices of courier services and additional services
related 1o postal services envisaged by this Contract are
defined by the Contract's Annex 1. The changes of the
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prices of courier services and additional services related 1o
postal services are made by the mutual consent of Parties.

The total price of this Comtract is determined
3,500,000 AMD, VAT included. The present amount
includes all the costs undertaken by the Company. The
Client has the right to use all the Services provided by the
Company under the present Contract with no restrictions,
in the frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries {in
case of sizeable items), the Company has the right to
propose the Client 1o use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.5 For the effective period of this Contract, in order to receive

i6

postal services, the Client shall have the right to apply fior
and receive stamps andior envelopes from the Company
anytime by paying for them in advance,

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 2. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Scrvices suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, ar via e-mail,
by sending the scanned version of the application from
the Client's e-mail mentioned in this Contract to the
Company’s e-mail.

5.7 For all the Services envisaged by the present Contract the
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Client shall trensfer a prepayment for each month to the
Company's bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whale prepayment is spent, the Company
temporarily cancels the provision of Serviees, till the
Client transfers the prepayment to the Comparty.

Within the framework of this Contract, the Company can

apree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has heen accepted by the Company. In the case
envisaged by this Clause, afler the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Clicnt to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month 2
comesponding settlement document about the provision
ol Services (invoice) cnvisaged by the Legislation of the
Republic of Armeniz and a report concerming the
services provided during the month under report for the
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Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client, The report concerning the provided Services is
being compiled during the month under report, on the
hasis of the corresponding documents about the delivery
and acceptance of items, signed between the Compaiy
and the Client.

The submitted sertlement document is subject 10 be
approved by the Client within 3 (three) business days
after having received it In  case of revealing
discrepancies in the sciflement document, the Clicnt
shall inform the Company about it in writien within 3
{three) business davs. The Parties underiake to discuss
the mentioned discrepancies within 3 (three) business
davs after having received the corresponding writlen
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3 (tird) business day
after caming to agreement.

In case of issuing the settlement document {invoice) in
electronic version, the processes are carried out in
compliance  with the procedure  envisaged by the
Legislation of the Republic of Armenia,

1.11 The aceeptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framewark of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company's websile
and can be provided to the Client at the latter’s request.,
Or else, the process of delivery and acceptarcs is
organized by means of the Company’s courier service, in
compliance with the conditions defined in the Annex 1
of this Contract.

Lad
b

As a result of the delivery and acceplance of items, the
Parties sign a document defined by the Company, 8 copy
of which shall be issued to the Client.

Under this Contract the Client shall be ohliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
SErVICES.

3.13

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Partics shall be held lisble for non-ful fillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia.

4.2 The Company is not held liable if the postal items have not
been delivered to the addressces for the reason of unclear
andior incomplete delivery address, if the address has
been changed, as well as the addresses’s absence or any
ather reason nat depending on the Company. In cascs of
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damage or loss of the postal item, the Client’s rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Partics shall be released from any liability for non-

fulfillment or partial fulfillment of their oblizations under
this Contract, if it has been causcd due to a force majeure
event, appeared afler the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

44 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.8 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and Jor/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations,

4.5 If the supervision andfor control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents {information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which  the decision on recognition
(selection) of the Company as a winner does not
correspond o the Legislation of the Republic of Armenia,
in this case the Cliem has the right to dissolve the
Contract unilaterally after identification of the above-
menticned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a resull of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the demages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national} operators of postal communication of other
countrics, including the countries of transit or destination
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{it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the
postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items” access to the territory of cerfain  country;
conliscation or expropeiation of item; destruction of iten.

4.8 If the item’s irjectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and caleulated for
the ftem of certain weight from the Client and returns the
rest of the amount paid for the service to the Client, If the
itlem’s trgjectory is prohibited by the Customs of ather
countrics, the amount paid for the Service i= not being
returned to the Client,

CHAPTER 5. CONFIDENTIALITY

3.1 Within the period of provision of Services under this
Contract, the Company is abliged to ensure the Client’s
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anvhow and not to publish in any other way the
avpilable information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged nol 1o publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion amang
consumers concerning  the services provided by the
Company. The Client is obliged not 1o communicate o a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or ather seeret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAFPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does mot excesd two kilograms (within the
framework of the present Chapter hereinafier: repistered
ilems) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver's address during the working
hours, per the addresses indicated on the items,

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day,

6.3 In the ahsence of the addressee on the next day, toa, the
postman leaves @ notification to the addressee, informing
about the necessity to visit the post office and to pick the
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undelivered registered postal item,

Umyli gqifeh 63 Yhoowd  Gpdwd  dwlnguohpp  thounmwomwnp 6.4 The postman puts the notification envisaged by the Clause
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f.6

6.7 After the expiration of the period of

6.3 of the present Chapter in the postal subscriplion box of
corresponding address or in the corresponding shelf of the
postal subseription cabinet. If there is neither a postal
subseription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, atiaches the
notification on the entry door,

In order to ensure the delivery of registered items
addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entrepreneur who is entitled to receive the
postal item addressed to the legal entity or private
entrepreneur. [f the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager's
order, in case of legal entity, and to the private
entrepreneur, to the person authorized by the private
entreprencur or the emplovee designated by the latter’s
order, in case of private entrepreneur.

The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned 1o the post office, where the
mentioned items are kept within 30 (thiryy) days. Within
the term of thirty davs mentioned in this Clause, the
addrassee (the representative of addressee) can visit the
post office and pick the postal item.

thirty days, the
Company returns the undelivered postal item to the Client
secording  to the procedure  under  this  Contract,
mentioning the corresponding reason  of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items” custody

by this Chapler, can be reduced according o the written
request of the Client and replaced by another period,
prapased by the Company.

6.9 The provision of postal parcels and other items exceeding 2
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(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressad delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.
ordinary  (unregistered)  mail  correspondence
{hereinafter: Ordinary  lener), including other items
registered  in ordinary way (ordinary  posteards,
notifications, CNOT advices of receipt ele) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver's address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet, If there §s neither a postal
subscription box nor a postal subscription cabinet, the
ordinary  letters are being  provided 1o some  adult
inhabiting in the same address, and in cose of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisapged under the Clause 6.5 of
this Contract.



