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(<U3Of' lUS) Lfru\ pLuclt ihrnlrpLu!iul i  pl i !hpnrplnLtip, npp t lLuqrltu{npt[h1

t {. iu. luur"ntuLi lr  {ru[ ipr-urqhr-nnLplLuti  ophtipt ihplrt i  hLudLudLu.l t i ,  qpLu[igL[Lud

L t qurt i t [nLLI t  iur. lLur.ruriu[ i ]r  i tut ipruLLl l iurnLp.lnLLi. p bpt 'Lul ' i  0002'

uruplrul i  22 hrur-rqhnrt l  [ ,  hr.u[ iqlrutu[ inrt i  t  iLu3ruLrrnur[ i l t

l rut iprutqhmnrp.; iu0 t[nuuriul lr t i  \rutqlr Lutlr ;Lul lr t i  oLrl i ;ptuurnp (tulunrhbur

untl [i rqr-ultiiu 0iuqp[r [rLlru um nr[' Lrruult"t4 tlLu LI Cti!hp nLpl nL[i )' lr 4bLILr

clfur,uL[np c1np0tu4[rp uriiopb0 {u111 Ur[Luc1.1iuiilr, ilh Un4ilhi], t'

{Lulruuurrutilr {r-u [ipur-ilhr-nnrpl ru[i ptuqLupiu2lr [inrp.;tu fi tlnLtlruih0

(Lu.;unthbrn uul.;{i Lqtu.lr.itutiruclplr lrtiruuurnr"l' rlLuurrllrpLumni lpuil

dLufLu[rnp4)'  l r  4hLlu clfutuL[np pLullurrrtqtup UpLuLl U11put1.1tu[ i l t ,  t l . lnLLr

t1nqLihS, | .1t iphqhti  rrnt. l t i  rqrLr. ldtut iLuqlr lrp hhLrrL.;Lir[r  LILutLlr l i '

Qlnrlu 1. rihu3riru0urqpir urnrup\uO

l. l  Qr-umrupnqp (Cti l lhpnrplnLtip) tqupr-nrut[npL[nri l  t  unttt i

t tgtu.; t- lLu[iLuqpnt[ l - i tufuLumhu{tud t1r-u.;r- irut i t ihpn{ n)uLnL[lrptumnL[

({LutiLufunp4lr) r-unLugturlprul ipnt[ i lLuurnLqbl unL.l l i  trpu.lLi 'u[ i tuclplr l  2

\hurnrLl t i2L[ud Dtunru.l .ntplnL{i l ibpp, hL't t  a- i trrurL[fpruulnLti

((LudLLrfunp4p) t t l rulturrut[npL[nLLl l-  Lrnr ' .1[ i  Lt lr 'u. lLIut iruqpnL[

0r-u[utumhut[r,ud qLulr lLul i i ihpntl  pi i4nLi ihl Dtunru.lnrplnL[i t i t ipp t '

{6urpbi 4pLu tig 4f LlLug :
1..2 Cti\hpnrplnL(,ip LLltupr-nLuLlnpilnrtl l- unr.1[i Lt1Luliltu[iLucipnL[ t'

t l rnumtu.l l r{ i  l luul lr  ntnFm[ \tupqLuL[npnq { 'ru.puurnruti l r

{ ,rut ipLutqhLnnLplLul i  ophtiuqpnLp.lLutip'  i tu.; tuuurtu[ i l t

{,rutipr-urqbr,nnrp.1nr0 illrptuclilLullrti tqr-u.lilLutituqphpttt[ l' ut-11

lrpLuL[Lu\Lul i  tut lurhpnLl Lrtrrhdru[iL[tu] t lLupqnLl L Lt lru. lLItu[ i l ihpnt[

{Lu6tufLrnp4lt i i  Lir-uurnl-r1Li1 Llrnuurru. l l r [ i  \r trul l t  0u"rniulnqr. lnrLi[ ihp' Lu.1t1

pL[nul '  Lupruqpliptug r- lrnuurru. l l r [ i  ]r-Lrntrr lrrLp.lnrt i t ihp (EMS) t '

LbnLuqpLullr0 0r.unLu3nrp;nt l i t ihp (tu3unLlttrm' 6r-untu.1niplnrl i t ihp t lut i

$numLullr [i \Lurqlr 0 runru3nrplnrli [ihp ):
t l>nuurru. lht i  l l rurLl lr  0r.unr-u3nrplntt i0hplr" Lu.lq pt[ntt l ' ruptuqptiptug

tf nuurLu l l r l - i  0LunLulnqrlnL(i t ihplr (EMS) L hbnruclpru-1lt t i

dLunLu.lnLp.lnLi i i i t rplr pl inr l i i i r t lpt ipp trruhtirut ir Ir-u] ht i  Ll tnuLnLu.l lr [ i

\Luul lr  nlnltul l l  l l lupqLuL[npn11 i tu. lLr"ruurLLr[ i l r  iLu[i l l tuLtlhrnnrp.lLtt [ i

ophti trqpnrp.l tLrdp, {tu.1tr-rt tLnLu[i lr  l . t tr t ipLurLlt imntp.lLu[i  Li]rptLrqqullr l i

tu-1r,r-r. l t i tut ir-ut lpLprrrI  t ,  4pLutiq hirLitut i  t [ptLr pl i4ntt i t [ tu] Lu.l l  l rptuL[tut lLuti
ut lurbPnt[:

1.3 t0t1hpnry1nrt ip, npu-1br"r ir-ulruuLnr'u[ i [  { iu[ iprutr lLrmnrp-1tut i

L[rnumtul lr [ i  ! tutqlr Luqtiru. l l r0 ort lhpLumnp (i i2Lutirut lL[Lu] or-t1h1'rLumnp)
<l>nuLnru.ylrli !r"utqlr t)runr-u.lntplnLtiiihpp r-liur-nnt.qbflru Luntu?tinP4tlnrLI

l-  Llrntrurru. lhl i  t l iutqlr qnplnrt ibnqr. lnLtip t lLupqLu{npn11 { 'u.puumtu[i l t

{ ,Lu t ipLut r lh rnnqt i tu i i  oph l iuqpn ip . lLuL ip .  iLu . lLLrL t tn tu [ i l l

l  rul ipr-uLtlhtnrtrp. l tu[ i  t l l rgLrrt lqrrr. l i l { . i  r t l t r . lLi tr ' r I i t rr t lpt ipr lLl L tu.11

ltpLurILutl tuLi Lutlu]hInt l .  nlrn[ igrr{ utLl l tul  rntrLrLutl l r  t)r"unru.;nqrl t t t i l ihplt

hur"l iup uLuhrlru0r[ru0 b0 dLunLu.lnqrlnLti t ibplr r lLuurnLgilLu[i  npn2Lul-1lt

rqLu.1iltu [i Lihp nt dr,ur"l\bLn lihp :

clprlu 2. (rn4rtbpfr ]rpulinr tip0lipP L Iqurpmurqru0nLpint00bpp

2.1 C0lbpnrplnrt ip tqruprnurlnp l . '

2 .1 .1  Otunru .ynLp. ;n r [ i t ihpp  t tumnrgh l  Lqrum2r-ud  np tuL ln t [ '  un t -1 t i

u1 Lu j d Lu ti r-u q p lr LL1 Lu.1 Ll tu 0 0 h p li 0 h ru rI Lu tq tu r-n ru u fu Lu [i'

2.1 .2 OtunLu.lnrplnit i t ihpp rtuLnnLghl dulruurntu[ i [  {Lu[iptuLtlhLnnLp.l tul i

oFhtiuqlnlP.ltudp, {u.puuuriu0[ ltu{ipLuulbrnnLp.lLu[i tif 2Luclclt-ullrii
t r lLu . lL l iu | . iLuqph| r r r t {L rLu . | t | rpLuL[Lu !u l t iLu t lu r l ,pn t [ [ iLu | t r ru tnhut | ru t )
r-[numlul l t t i  l lLutqlr t)r-ur:tu.1nrplnLti [ ihplr i l tuutnL-qdtul i

r t l tu. lr . tLul i t i t rplr[ i  hrut\LtrLt l iutrrtrrtr [r t tut i
2.1.3 Untl [ i  Lqu3ilLutiLuclpntl  uLuhr-Itu[ iL[tud t lrupqnL[ i 'Lu6Lufunp4lt l4nr1t\ lrg.

Oru nr-u3ntp1.n0ti hplr Llum n tg dLu ti L[hp Lupb1r.1 Lu1 qp Lut[np p nrlnp ti h p

un u{i ulnr 4bulpnrLI, p Li tiLuptl h1 4pLu [ip L qp LuLlnp rquurruufutu Li

t ihp!tultugtibl {LudLufunp4[rt i  dhnl iruptlL[Lud t l l r2ngLunnLLit ihplt
'  L[hptuphp.l tu1.

2.1 .4 i .urdnrl lnp4[r gLLrt i t lnqr. lurLip Lqtr- ipt1u-rpLrr l inrLit ihp [ ihpl1ru.1tu11 l ihl

"HAYPOST" Closed Joint-Stock Company, whicl i  was

formecl in compliance with the laws of the Republic o1'

Arurenia, being t lre National Postal Operator of Arrrenia

registelecl and is located at lhe adtlress 22 Saryan street,

Ye levan 0002,  Repub l ic  o f  A ln len ia ,  loca ted  a t  the  san le

address (hereinaftel referled to as Executor or Company),

lepresented by Haik Avagyan, Chief Executive Off icer ' ,  on

tl ie one hand and Urban developtnent comtnittee of the

Republic of Amrenia (hereinafter ref-erred to as Customer of

Client) representecl by Aranr Ml<rtchyan' Ceneral Secretat 'y,

orr the othei hand, signed this Contract as fol lows:

CHAPTER I. SI]BJECT OF CONTRACT

l. l  The Executor (Cornpany) is obl iged to lender the selvices

unclel Clause 1.2 of the present Contract at the l 'equest of

the  Custo tner  (C l ien t ) ,  and the  Custorne f  (C l ien t )  i s

obl igecl to accepl the selvices under the pfesent Contlact

and pay for thenl.

1.2 The Conrpany is obl iged to provide the Client with postal

selvices in conrpl iance with the condit ions and order

defined by the present contl 'act '  the legislat ion of the

Republic of Arrrenia, regulat ing the f ield of the postal
'cornnrunication, 

the international agreenlents and other

legal acts of the Republic of Annenia, including the

express ntai l  services (EMS) and teleglaph services

(heleinafter referred to as Services or Postal Selvices)'

The specif icat ions of the postal services, incluing t l ie EMS

selvices ancl teleglaph services are defined in the

legislat ion of the Republic of Arnrenia regulat ing the

postal f ield, the international agreernents of the Republic

of Alrnenia arrd other legal acts based on therl

I .3 The Company, as t lre National Postal Operator of the

Il .epublic of Amrenia (Designated Operator), whi le

providing the Services of postal cornnrunication, shal l  be

gu ided by  t l re  leg is la t ion  o f  the  l lepub l ic  o f  Armen ia ,

regulat ing the postal cotutt lunication activi ty, the

inler"national agleetl lents and other legal acts of the

I lepub l ic  o f  Ar inen ia ,  wh ich  de f ine  ceda in  te r tns  and

corrcl i t ions of provision of selvices for the given kind of

serv i  ces.

CHAPTI]R 2. RIGH'IS AND OBLIGATIONS OF THE

PARTII]S
2.1 The Company is obl iged to:

2 . I . l  P lov ic le  t l re  Serv ices  in  the  proper  qua l i t y ,  accord ing  to

the concl i t ions of this Contract;
2.1.2 Provide the Services in compliance wit l i  the condit ions

envisaged for provision of postal selvices under the

Leg is la t ion  o f  the  Repub l ic  o f  Arnren ia ,  in te rna t iona l

a,gfeeluents and other legal acts of the Republic ot '

A rt t ten ta,
2 .1 .1  ln  case o f  the  Lece ip t  o f  wr i t ten  conrp la in ls  f ionr  the

Cl ien t  concern ing  the  prov is ion  o f  Serv ices '  in  t l re

proceclure defined under t l ie pl 'esent Contract, discuss

thern and submit a wli t ten reply to the Client on the

nreasures undertaken;
2 .L4  Upon the  w ish  o f  the  C l ien t '  subn i t  c la r i f i ca t ions  on  the



rlhpruphgul.
2. 1.4 {,udrulunp4}r gu0\mp.1wrlp ultupqu.rpru 0mri 0bp 0hp[urjug 0h1

6tunur.;ntp;nr00hplr rlurnnrgrhu0 rqrulriur00hpir t druf\brn0hpfi
tlbptuphplurl.

2.1.5 Unr;0 qru;rltu0r"uqpnrl 0Lufutuurbu{ru0 {rnumu.1lr0 hurqh
dunru.l mp; m0 0hplr fumng du 0 uru\ruq 0bp! r[nr]rnfumplnr0 0bplr
4bqpmrl, urJ4 p{nrri {ru;uuLnLu0[ {u0prurqbrnnrp3ru0
oph0u4pnrplrurlp uruhrlru0r{ru} llupqnrl }rpru{uunr ulhunu\u0
rhuprl0f knrylbS {rnuuru;[r0 qruqh m0ftlbputul
durnu;nrp;m00hplr urultuq0hplr uruhrlu0riu0 (rlrmfrnfurftu0)
4bqpntil urquhn{b1 02{ru} rlrmlrnfunrplnr00bplr rlhprupbp;ru1
mb4h\ruur{nrp;ru0 huuru0hfrmplnr0p {udufunp4}r0' unr.;0
qu;dLu 0r.uqpntl uuhrftu 0r{u0 ululriur 00hpnrl.

2.1.6 {ruJruumru0h {ru0purqhurmp;ru0 \nqdhs {Lurlhprugrlud
rifr2uqqu.llr0 qu;riu0ruclphpn{ llrud {ru;ruuuru0f
{ru 0puqburnrp.l ru 0 oph 0u4p nrp.1 rurlp 1, tu; 1 f pru{ur\ur 0 u[mbpml
t|rnumur.lf 0 ttuuth brunru.lntp.lm00bplr riurnmgdru0
qru;riru00hpnul {rnrlrnfunrplm06bp [rurnup{blm 4huphpntl
tuquhn{h1 hrurluqrurnuuluru0 t]tngnfu nrplnrO0hplr {bprupbp;tu1
fpuqb\nrdp {tudufunp4lr0' unty 0 qrulrlu.r0ruqpnrl uruhrltu0rlrub
qulriur0[hpn{.

2.1.7 trurwuuphy unt10 qru;riu0Luqpnrl uruhriLu0r{ru0 bg uJt
qupmu{npnrp;nr00bpp:

2.2 Q[[hpnrplm00 ]rpurlm0p m0lr'

2.2.1 a[uhru02b1 {Ludurfunp4lrg' unr;0 quliltu0uqpnrl 0nru qnqdhS
umu0d0tub r{dupdu0 t ru;1 qrupmrut[npmplnt00bplr qruur2ud
\ruururpnul.

2.2.2 3ru0\urgrub drurirufiu\ unru0g lmlhlnr unr10 u1u;riu0,.,qhnU
0tufu 0ru\ur0 du0nrgrlurlp, rlltu\n4riu 0lr, duriru fi u\ullnpruqbu
\tuubg0b1 um30 ulurlhu0ruqpn{ uuhriru0{ub npn2 llurl pnlnp
qupmur{npnLp;m00bp[r llLuurupmrlg, bpb {udufunp4g $
lrurnupnrrl |4ud nl rqum2rud Uhnqn{ t \utnupnd
Ounu;mp;nr00bplr g04nr0rtru0, 4pru0g 4bilruS Ll6ruprhu0
u4rupnru{npnrp.lnr0tihpg h.ril unt10 rqurlilru0uqpn{
0Lufuuurburlru0 hn tuJL rqupururlnpmp;m00hpp: Um.y0
h0pu!bmn{ 6rufurumbu{ru} 4bupbpnril Q0\bpnrp.1nr00 frp
bu0mgrfturlp uruhilruOntl t ru;ti druLl\bup, nplr p0prugpmrl
{udufunp4g u4upunu{np t tlhnLug0bf hF qnqilhS pm11 mpr[ub
qulilru0uqpf ulru;rlu00bplr fu tufuurmri0bpp: bph {rudurfu np4p
2|t rlbprug0nui furufutnnulp unq0 h0pulhmn{ 0tufururnhu{ru}'
C0[bpmp1rufi \n4UhS ]tu0nLgrlruLip uruhrlu0{ur} dull\burmrl,
80\bpmpim0p lrupn{ t 1m0h1 unr10 qru.;riru0ruqhp[ L quhru0gbl
{rudurfunp4}rg {0ruu0bpf hrurnnrg nrri.

2.2.3 hpr.ul4ru0rug0h1 unr;0 qru3thuOwqpnL[ uruhrlu0r[urb lrp uJt
IrpuLlnr0p0bpp:

2.3 {urdrufunp4g rquptnurdnp t'

2.3.1 Um10 qulriur0ruqpnt[ uLuhriu-r0r[ru] ttunqn{ L rqujrlu00hpn{
p04m0b1 C0\hpnLp;ru0 Unqdl S rh"uurnrg{ru} Ounru;mp.Jm00hpp I'
tldruphl 4pr'u0g qhrlLug' C0llbpntp;ru0 uuhrlru0rud
Ounrujnrplnr0 0hpf q 0hplr 0 (uu\uq 0hplr 0) hrurhuqurnuru[uur 0,
[ru[ rlrnutnrulhO \uulh nr0lrL[bpurul ]unr-u.1mp1m00bpf hurhup'
{,ru;uumu 0ft {u 0purqhtn nrpl ur 0 opb 0u4pmp.y urlp uruhrftu 0r{ud
fpu{ruunr qbmulurti drupil0}r qnnrlhg uruhrlu0{ru}
uu\ruq0bpfr0 hturluulrumrurrfuu0,

2.3.2 C0[bpmp1u0 hnqrJhg rluurnrg{n4 Oruniulnrp.lm0Obp}r nprulfr
\url ruJl qru;thu00tipfr {bpuphplrul pn4np0hp m0h0u1m
4bqphpnril rufihuultu4 urb4h\rug0h1 4Fur0g fuufr0
Q0\hpmp;u"r0p' rquhrqru0blnL[ um.10 qurjriur0ruqplr 5.3 \hnnrl L
2.3.3 h0pLu!hmn{ uLuhrlu 0t[ru] qrujrILu0 0 t pp.

2.3.3 Oplrt ufuu1 \utt n2 hurrluurnlr (1d2wn{u}), [01qbu tirul,

'.',

rneasures undertaken;
2.1.4 Upon the wish of the Client, subrnit clarifications on the

tenns and conditions of the provision of Sewices;

2.1.5 lncase of changes of the service jrovision tariffs under
the present Contract, including the definition (change)
ofpostal universal service tariffs rnade by an authorized
state body in the procedure defined under the
Legislation of the Republic of Annenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Annenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

2.2.1 Denand frorn the Client proper fulfilhnent of the
payment and other obligations undertaken by the
present Contract;

2.2.2 To cancel anytime unilaterally and temporarily the
implernentation of certain or all the obligations of the
present Contract by a prelirninary notification without
dissolving the present Contract in case of non-
irnplenrentation or irnproper implernentation by the
Client ofthe obligations ofservice acceptance, payrnent
for Services or other obligations envisaged by the
present Contract. ln the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to elirninate the breaches made in the tenns of
the Contract. In case ofnon-elirnination ofthe breach in
the period defined by the Company's notiflcation
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2"2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the termb and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Cornpany, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Annenia;

2.3.2 In case of having cornplaints against the quality or other
conditions of the Services provided by the Company,' 
inform the Company thereof without detuy,
implernenting the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

2.3.3 Not to disseminate any incorrect or unauthentic

o.'

.}.
I

t



urnLulFuJb0 cpu4tn0hp hu04frurugn4 urb4b\nrp1m0 lmupudhl
(hpurqrupurllul|r0 llrurl nl hpulrqrupu\tu;|r0 b4u0u\ntl)
tO\bpmp;u0 l, C0l4hpnrp;u0 qn4ilhg rltumntg{nr1
Ournujmp;nt0bplr npru!|r t' ur.11 ulrulrlu00bplt t[hputpbpltul'

2.3.4 aluhulu0bl rlrnuurullr0 lurqlr }urnur;mp1n0 0bplrg oqur{n40bnlr
hruriup <<Dnumtulf 0 ltrurqh rftuulr0> {urluuunu0h
{ru0pulqbrnmplu 0 o pb 0p n{ t' {ur.luumru 0lr {ru 0gulqburnrp3u 0
rilrgtuqqurlf0 qru;du0ruqpbpn{ uurhrlu0{rud \ru0n00bnp, ruJ4
prln.,I 

- 
untupru0|rObplr 0bp4pur0plrO L *Jl qru.1ftu0Obp0

rlbpruphpn4 tltu 0n0 tibPP.
2.3.5 Iluuurpbl unr10 qu;ilru0urqpnt[ uruhrltu0{rub htt urJt

rqrupmur{npnrpl nr0 0bPP :

2.4. {urdrufunp40 ]rputdnl[p nt0lt'

2.4.1 alurhru0gbl C0tibpmp;nttilrg Orunrulmp;m00bpg tluumgbl
druriu0tutl|t0 t uluur2ud tttunqn{' um30 ulrulrlu0Luqplt
qru.1rlu 00hplr0 l'nurlurqrumuufuru 0.

2.4.2 Shqb\ruul{nrpj nt{i urnu 0w1 tlulurnrg {u b Ou-rnu1 nrp1mO 0bpf ltutl
Ounru;ntp1 m0 0bplr rftuurntg rlu 0 l0pru gplt tppuphpl tul'

2.4.3 {utruuuttuCh {ru 0pruqburmplu 0 ogh0u4pnrp;ullp uuhilru 0rlru}
lfiunqnr{ frpru{uunr qhrnru[ru0 rturprl0fr lnqrlhg fnuunul]t0
\turqlr nr0[r{bpuu1 bunru.l mp; nrfi 0bpf uru\ruq 0bp}r uurhriru 0rlu 0
(,h"rltnturiur 0) \uti unr3 0 rqu.1 riru 0uqpml rirurn nrg rln4 rlrnuururl f 0
l1tuqh u.,tt Otunu;mp;nt0 0hplr uru\ruq0hp! Q0\bpnry1u 0 \nqdltg
.hn,ttntuUru(i hbrn hruriudul0 1[r0b1nr 4hqpnul 1mbh1 unr10
rqul rftu0ruqfrpp' 0urfu uqbu tiurnupblnrl r{hp2 fi uthtu2tltupU I' ulJ4
druulr0 0ufutuqbu 5-op1ru dLurl{burmri qpu{np mb4hl1ug0b1n{
QO\bPmP1u0P'

2.4.4 {ur;uurnru0lr {u{iptuulhurnrp;u0 \nqilhS t[u{bptugLltu}
rilr2urqqru;fr0 qru;riru0uqpbpn{ tttuti {,tu;ruuuu0lt

{ru 0puqburnrp.l u 0 oph 0 u 4pmp; u f p 1' w.1 t hpu-rtlru\u 0 ur[mhpn{
tlrnurnrul]r0 \urqlr brumllmp.lm00hplr ilruurnrgrlu0
tqulrILud0bpnrrl {rnfn[unLp1nr00hp lrurnup{ti1nt 4hqphpntd'
llruuluprlud rlrn{rnfunrplm00bp}r hbur htudrudrul0 21lr0b1m
hfirtpnt[ lnr]b1 untlti tqru;rlu0uqlrpp' 0ufuurqbu \utnupbln{
qUp2Aunu2tltup\ 1, uJ4 rlurulrO 0urfuurqhu 5-oplu dLurl\hnnul
qnrurlnp mb4blug 0b1n{ C0[bpntp1tu0p.

2.4.5 hpru\Lu0rug0h1 unq0 tqrulrhu0uqpn{ uLuhrlu0{ut0 ftp tuJt

fgullnr0p0bpp:

Qfmlu 3. Ournulntpint00bplr hru0d0nrd-g04rt0nulg,
arulrlur0uqplr qh00, Oumu3nrplm00hglr rlunnmgrhufi q0bru
(urullruq0$g) L ddtuptlut0 \unqU

3.1 Unr;0 qru.llu0ruqpnt{ 0rufuuurhu{rud {rnurnu.1lr0 \tutqh
burntulmp;m00bpf , tuJ4 prlnul Upuqg0prug rfrnurnulft0
brunu.lnrplm0Obplr (EMS) t hbmuqpruilr0 btunur.lnrp;m00bplt
Ururnnigd;0 q0bnu (uru\wq0bpp) uuhrlu0r[mil t' (\uil)

rlrmlrnfu{nui b0 P0\bpnrp1m0 \nr1Lifg, lru\ (inuurruth0 tttuutn
nt0f{hpuLul }runLu;nrp.1nr00Lpfr ilr-urnnr"gilr'u[i uru\uq0hpg
uutliru0rlmri l, (!ruLi) {rnt[nfutlmLt b0 4urluuutu0fi
{u0pruqbmnrp;u0 opb0u4pnLp;rurlp uruhdu0{rub fpru{uum
qhtnru[u0 titupd0lr \nqfbg: Um;0 \brnmri 02{ub q0bpU
(uru\ruq0hpU) {,udrufunp4lr0 urprurhu4prlnui b0 t0l1bpntp1u0

|r0tnhp0hrnu1!0 ttut:ph fuiryv,llvps$3u hruugbnrl) kuil
COqhpmp.luC rlrnuurujlr0 purdu0dnt0p0bplr ilfgngn{: a0bplt
(uu[ruq0hnlr) hbm u;qru {rn$nfuntp; ntO 0bplr 4bqpnui {u 6ufu np4g
mbqb\ugrlnrd t ru14 riurulr0 unrlti ululrituOruclpn{ uruhriruiit[tu]

[upqnt[:
3.2 Unr10 ulLuliur0ruqplr p04hru0nrp qlr0p uuhdru0{nul t 240 000

(hp\m hurplntp purmuunrh hurqurp) {{ rgnurl' 0hprun;u1 UU{-0:

Umj0 \burmri 02{ur0 qnrriupg 0bprunnrd t C011bpmp.1tu0 \nqilttg
|rpu[ur0ugr{nq Fntnp brufuubpl: Um30 tlhurnL[ 0ufuruurliur{rub

..,

(unverified) information (by public or non-public rneans)

concerning the Company and the quality and other

conditions of the Services rendered by the Cotnpany;

2.3,4 To fulfill the rules envisaged 6r the users of postal

services by RA Law "On Postal Communication" and

by the international agreernents of the Republic of

Annenia, including the rules concerning the items'

insert and other conditions;

2.3.5 Lnplement other obligations undertaken by the present

Contlact.

2.4T\e Client shall have the right to

2.4.1 Demand from the Corrpany to render the Services in a

timely and proper manner, in accordance with the

conditions under this Contract;
2.4.2 Receive infonnation on the Services provided or the

progress of the Services Provided;
2.4.3 ln case of not agreeing with the definition (change) of

the universal postal sewice tariffs made an the

authorized state body, in the procedure under the

Legislation of the RA, or change of tariffs of other

poital services provided under this Contract, made by

the Cornpany, dissolve this Contract, making a final

settlstrtent prior to that and informing the Company

within 5 days in advance;

2.4.4 In case of not agreeing with the changes in the

conditions of the postal sewice provision accolding to

international agreements ratified by the Republic of

Annenia or the Legislation or other legal acts of the

Republic of Armenia, dissolve this contract on the basis

of not agreeing, rnaking final settlement prior to that

and infonning the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract'

CI{APTER 3. DELIVERY AND ACCEPTANCE OF THE

SERVICES, SERVICE PRICES (TARIFFS) AND PAYMENT

PROCEDURE

3.1 The prices (tariffs) of the postal sewices envisaged by this

Contract, including the express rnail sewices (EMS) and

telegraph services, shall be defined and (or) changed by

the Conrpany, and the universal postal service provision

tariffs shall be defined and (or) changed by an authorized

state boriy assigned by the Legislation of the Republic of

Armenia, The prices (tariffs) under this sub clause shall

be provided to the Client by means of the Company's

website (address: www.haypost.am) or the Cornpany's

post offices. In case of further changes of the prices

(tariffs) the Client shall be rinformed about it in

cornpliance with the procedure undei this Contract'

' 3.2 The total price of this Contract is detennined 240 000

AMD, VAT included. The present amount includes all the

costs underlaken by the Company. The Client has the right

to use all the Services provided by the Cornpany under the

present Contract with no restrictions, in the frarnes of the



qnulruph 2F2u0ruq0bFnLit <tudrufunlr40 |rprurlnr0p nr0lr runru0g
uruhrltu 0ullru\mrl0bp[ o4ur{b1 g0llhgmplu 0 Unqrlhs riururnrg r[n4.
um.y0 qrulrftufir.uqpn{ [iufururnbu{rub Ounrujntpjnt00bpfg:
Ufnu0qrurllur unrupnrtltibplr pu0ru!0bpn{ Lqur.lrlur0ru{np{ur}
(ilblubun[u1 unupmritihplr 4bqpmil) e0!bpmp1m00 ]rptut[m0p
nt0h {rudurlunp4lr0 runiu2rupllbl oqm{bpr rlbbrubullrul rlrnurnlr
p04nr0rlu0 hrurLup 0ufuruurhu{rub g0qhpn,pjur0
iluru0uqlrmrugrltub tlrnuururllr0 purdru0rlnr0p0bplrg :

3.3 Um;0 qr-u;rlu0uqpn{ 0urfuLuwrbu{ub r-lrnutnr,u;lr0 \rurqb
0unw1nrp.;ru[i 4lrrltug r[(iLupmrlp hru{ruurn{nul t, bph {rnurnrullr0
tunupru0nr {pru rlrulgr[Lu0 t hrurftuqutnuufuu0 0ullu!Lu0]r2, tr
u{.1 ur1 unurpru 0lr 0 p 04n r li Llhl t Q 0 [bpnrp3 ru 0 \n4ri]r g :

3.4 Um10 qu;riu0ruqplr qnp r)'n4nrp.pu0 g0plugpnnl {rnuurtullr0 \Luqlr
dunulmp.lnr00bpfg oqrn{b1m [iqiur.nu\n{ {udrufunp4g
gru0lugrub drurlu0Lu\ lrpu{nr0p nr0fr 4lrrlbl l, e0lbpnrp;nr0lrg
umru0url 0udLultu0f2hn L/lLurI bpup0hp' 0rufuruulhu r[dtuphlntl
ryruOg 4lrrlug:

3.5 tDnuuuu;fr0 0ruriru\rutilr2bp Ulluri dpurp0bp, dbnp phphlm
0qrurnrulln{ {rudufunpq p hu;rn t 0bplulLug 0nui t0lbpnrpl Lu0p,
npf d'Lp t1Sr[ru0 b unr.lli qru;rluOruc1pfr0 npulliu {u{btrlru} l:
C0\bpmp;m0g prur"[tulrLr 1 r nui t {,r.u6ufu np4]r hu;urg tr r[hp2]i0]ru
mpurilu4pnrri t qLuur{lrprlu} 0Lurftu\Lu0}r2bpp, dnumrul}r0
t[dupilru0 ru11 0f2hpp L,/i1url 0pup0hp1, hpb Ounu.1nrp3nr00hp]rg
oqm{b1nr 0qruuru!n{ {,udLufunp4lr llrurnr.uptub 11u0fuLu{dupp
pLutltupupmri t qurn{bp0 [pru\ruOrug0blm hrurirup: Unr.10 \hrnn{
0Lufuurnhurlrub hru;rng {iudrufunp4}r \nqdhg hLupn4 t 0tpqruJrugrlhl
{ruumrup4pru;!0 hrluOur\n{' rlrnurnul}r0 runurpriu 0 lurl und bn0
hu0d0bint rllr2ngn{, tltuti t1b\rnpn{iru3ft0 brlur0ru\ml' unrl0
qu;dtu0uqpmrl fi2riwO {,Ludufunp4}r t1h\npnOru1lr0 {rnuurfr
huughlrg Q0lhpmp;Lu{i Lihlmpn0ru;lr{i rlrnuur}r huughlrfi hulurlr
upru0ru{npt[tub rqrurndbii niqrup\bpr df pngn{;

3.6 Unr;0 qLullu0uqpnrl 0rufutur.nbu{tub pntnF rnbuull}r
Orunu.lmpS nrO 0bplr g o q u r L[h1nr 0rqurn u llnrl ; nrptupru 0; mp rurlu{u
hurdup {udrufunpr10 il(i\bpmpJu 0' unr; 0 u1u;riLu0uqpnt[ 02{u0
pru0!u;fr0 hur2{lr0 Lfrnfuu0gnui t \u0fuut[dup, nFh 2lurb[
npn2{mil t {udrulunprlh \nqrihs' rn{u1 rudur{u; gOprugpnul
ultuuullrp{nq Orunurlnrpjnr00hplr lluOfuLuurbu{n4 rupdbplr0
hturluulunnu.rufuu0: Uru0furu{drupf uquntlhlnr 4bqpnul
Q0lhpnrp;nr0p druttu0ulrur[npuulbu \uruhg0nul t
Ournur;mp1m00hfir durnmgnulp' riir02L {rudufunp4lr \nqdhS
\ru0fu u{duplr r}rnfu u 0 g nui 0 C0tlbpmp;u 0p:

3.7 Um.J0 rqu;rlu0rucpjr 2p2ru0ru\0bpnui {rudrufunp4}r 3.7
runu2upllntp.lurlp C0!hp ntplnr0p !upn4 k hturiudu; 0nrp.;nr0 urrul
Outnur.Jmp;nr00bplr Ltruurnignui0 ]rpLu\uOrug0b1 lru0furur[dLup]r
uqun{w} [r0b1nr 4bqpnui, bph {rudLutunf4h \nqilhS {drupdu0
drurl\hmf rlbprup bp; u 1 fi hp\Lu3 u g rlru b qpru {np runur grupllnrpl nr0 0
p04nr0{h1 t Q0lbpnrp3Lu0 llnrlifg: Unr30 [brnntl uurhilu0rlu]
4hqpnrri {dupriru0 {bpp0udLudlhmp pru0rulmg hburn
Q0l1bpntp1nr0 p hrupnq I I I uuh g 0h1 OrunLu.l nrp.1 nr0 0hpf rlurmnrg nr.rlp
1' qruhru02bl l,rudrufunp4lrg Lldrupbl rfturnnrg{ru}
Otunrulnrplnr0 0hplr 4lrdtLr g, | 02u1bu Oru l, {ru drufu np4lr 0lturndLurip
[frprunhl mm3 d' unr.; 0 rqr-ir ; riru [i r.uqpnrl uu hilru ti{u } 2ur]r hpnt[ :

3.8 3mprupur0gmp rurlu{ul p0pr.ugpnul rlruurnrgrlur} 3.g
Orunrujnrp.lnrfi0bplr hwrfLup' rilr0lL m{ru1 ruilu{tu0 hu2np4nq
rurlut[tu l0-p4 ru2fur"uurrr.i0pru3fr0 opp C0!bpnrp3nr0p ll.uqitnrLI L
{Ludrufunp4}r0 h tihplLu.;ug 0mri OunulnrplnL0 0bplr iluurnrg Lluli
t[bpurpbp.;u1 4u.yruumru {i]r {u0pruqhrnmpjLu0 opb0u4pntp.lLuilp
ur;lhrlLu0{rub huduulu:utuufuLu0 hLu2tlrup\tu;lr0 r}ruumtupmrp
(htupllLu;lr0 hruehfl L hrLr2rlhurnr ruriur{u ptipLugpnui ilumnrg L[rub
Dunr"u.;mp.;m0 0 hplr r{bpLu p hpj ru t hru2{hrn{nrp3 nr 0, npmri unru ti dfr 0
wrn4n{ 02t[nrrl t {u6Lufunp4ir rnpturftu4prud \u0furuL[dLuplrg
\umruprlu b 0 {urqh g riur li duu}r0 urhqh\r"u rn r-lnrp.1 m 0 : tftuurnig L[ru0
Ountulnrp.;nr00bplr L[hpiuphplrul hu2{burrlnlpJnrtip tluqrlr[nti t
hur2r"[hmnt unlut[u [{.iFtrqpnuJ Q0\hpmp;u0 t, {udru}unp4jr ilfpl,
umnpuqp{u} runupur ti lr ii hplr hLu 0d 0dru 0-p04nr0riu 0 {bpup li p; ru1
hurituqruuruufu ru0 g u.r i r tnupqphph h[rilu 0 {pu :

,.',

amount envisaged by this Clause. Depending on the
quantities of one-time deliveries (in case of sizeable
items), the Company has the right to propose the Client to
use the services of the Cornpany's specialized post
offices, meant to accept sizeable post.

3.3 The payment for postal services detemrined by this
Contract is certified if there is a relevant starnp on the
postal itern and the given itern has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive
postal services, the Client shall have the right to apply for
and receive starnps and/or envelopes frorn the Cornpany
anytirne by paying for them in advance.

3.5 In order to purchase postage starnps and/or envelopes,
The Client subrnits an application to the Company, the
sarnple of which is attached to this Contract, in the
Annex l. The Cornpany approves the Client's application
and provides the Client with the required starnps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
irnplernentation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client's e-mail mentioned in this Contract to the
Company's e-lnai l .

3.6 For all the Sewices envisaged by the present Contract the
Client shall transfer a prepayrnent for each tnonth to the
Company's bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayrnent is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepaynent to the Cornpany.

Within the framework of this Contract, the Cornpany can
agree to carry out the provision of Services at the Client's
proposal while the prepayment is spent, if the written
proposal concerning the payrnent deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Cornpany can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Cornpany cornpiles and subrnits to the Client before
the tenth business day of the following month a
corresponding settlement docunrent about the provision
ofServices (invoice) envisaged by the Legislation ofthe
Republic of Annenia and a report concerning the
services provided during the month under report for the
Services provided during each rnonth. The report
includes a separate row containing infonnation about the
amount reduced frorn the prepayrnent provided by the
Client. The report concerning the provided Selices is
being cornpiled during the rnonth under repor-t, on the
basis ofthe corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.
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3.9 lbp\u:.1ugL[tu] hgr2{up\tu.1lr0 {rruurnrupnr-4pg b0ptu[ru t 3.9 The submitted settlement document is subject to be

huuuruu*Iur6 <ud;lunf4i1 ["4,i1.s' ur.10 uurru0urlnrg hbmn 3 approved by the client within 3 (three) business days

(bnhp) Lu2fuurulu0piufl O on,t* p0purgpnui: {u2rlrupltu;fr0 after having received it' ln case of revealing

rhruurnurprlpntrl ru0hruilLurq.u*iuup*nntpl"iaoup hur;rn0tuphpr[h1nr discrepancies in the settlernent document, the Client

aUqpmf {ruCrulunlr4p o1*purruL[np t u.14 riruulr0 qlruqnn ]ru0nrgh1 shall inform the Company about it in written within 3

inqipn.pl*np 
-: - 

<Unnpl- ruZlurumu0pru;lrti- oprlru p0prugpntl: (three) business days. The Parties undertake to discuss

\n4tlhpp q*p*iu,tnn,lttti h0 p00rup\b1 ruJ4 the mentioned discrepancies within 3 (three) business

.untr.uriurq*.n*,r1u*On.plnt0ntpp 
- 

{,udtufunp4lr days after having,received the corresponding written

hrurlurqtuuruufuur6 qprui[np bru0nrgmd0 C0\bpntp;ru0 \narilrg notification of the Client.

unu6rulm q1rrhhs I'itpUpj ru2futuurru0ptul!0-optlru p0purgpnll: In case of corning to agreement concerning the

U0hurluquln*"tu*rin.p.1nioourlt d2qpuLriru0 {bpruphp;ru1 correction of discrepancies, the Client approves the

hruilrudru;6np;nrti 6hnp pbpblnr 4hqpnLri {udur}unp4p settlement document and sends one of its copies to the

huuurunnril t hu.r2rlrup\ruj!0 rlrruurntupm4p0 m m4rup[mLi t 4ptu Cornpany not later than on the 3'd (third) business day

rlb\ opfr0ru110 C0qbpnLptui0p' nl nl2 pruo hruriru6u.10mp.;u[i qrulnr after corning to agreement.

on,ir,rO^t*lnnrlnrt j (npUp)- iuilutuur*Cptu;lro optltu pdprugpnul: In case of issuing the settlement document (invoice) in

tlUqrnpnAurlpq batu-6ur\n{ hru2{rutr\ru:b0 $ruurnurpnr4p electronic version, the processes are carried out in

(hrup\ru;fr6 
-- 

htuZh4 qmpu qpLlm rftuUu ni,i qnlbp0pLug0bp0 compliance withr the procedure envisaged by the

lrpulrudtug{ntil bti {rujruuurruclr {ru0prurqhurnqrju0 Legislation of the Republic of Armenia.

opbflu4pnrp.lturlp uruhrlu0{ub \rupqn{:
3.10 Unq6 rqru3rlu6urqpf 2ppru6ru\0bpnll {rnuuru.1lr0 [urqlr, 1u.14 3.10 The acceptance and delivery of postal items delivered by

p{niU' r-lnr.,q10pug Lf numrullr0 }r-unrujmplur0- (EtrrtS) illr2ngn{ means of postal comrnunication, including express mail

*n*pqnt; ,lr11t1**.lt ii untupur0lr0bpfr irutid0mrt-g04nr0nr.rl0 sewice (EMS), within the framework of this contract,

|rpu\ugrugrlnnt t i-ctt6nn.p;*0 h*,I.utrlruurtuufuru0 thnuurLu:h0 are carried out at the Company's relevant post offices,

prudru6rimgp6bpngi, npn0g S*Aqn hpruuluprutp[ru] t C0\bpnrp3rufi the list of which is presented on the Cornpany's website

irn*Upnn-*3|r0 \ulpnLLt i"ffr"frntt t urprurlLu4p{h1 {,udtulunl4h0 and can be provided to the Client at the latter's request.

ttbp2|r0lru Unr1dbg 0riu [i tr-1ruhr.u 02 0h1\ru; urg tlhlnr 4hqpnul :
3.11Umupur0lr0hp[r hufidtiLt^ru0-p0[nr0tiurfL l.uprynthp*ri rrnqilhpp 3.11 As a result of the delivery and acceptance of items, the

urnnpurqpnuf h0 Cti\hpnrplu0 \nr1dhg uuhrluOrlruO 6l,h Parties sign a document defined by the Company' a copy

*rrru,ntupm{p, nph rihtt uptrA*ifU rnpr{mrl t l,wdufunp4lr0: of which shalt be issued to the Client.

3.120mJ0 qtulrtru{iuqpn{'f,ufupnpaf quprnru4nptlmri t hn \nrfrlhS' 3.12 Under this Contract the Client shall be obliged to use

unuh 
- 

rqrulrlu6uqptr ipl.u6fu\6bpntl 
- - 

ltnp phpLlru0 stamps and other marks of postal payment purchased

6urlu!u6|r2bp6 nr rlrngLnrujfn tleruprirun u;1 0fr2bp0 oqrnruqnp]b1 within the framework of this Contract solely for postal

pugrunurtqhu $nurnru.1lr0 \tuqf }runu;nrpint00bplrg oqu.rLlblm services'
0qurmu\nt[:

4 .1

Alnrlu 4. \narlbplr rquurtuuluufrurnrlnrp.lm0g

rlu;riru0urqpru;lr0 ultupinur{npnrp1m00hp}r ltiurntugriru0 \Luf n1
quu2tud \uurupttu ti huriup tr nrlilbpp rq r-urnuufuu 0rurntlnrp; n r0
b0 [pnrrl {ur;tuuurrutilr {ru0lruqbmmp.1ru0 opbOp0bpn{ tr

{u.1uuurru(ifr {ru0ptuttlhmmplu0 rllrguqqru;f 0 qu;dtu0ruqpbpn{
uruhriru 0rlu b 0npribpir ti hutltuuluuruufu u 0 : C 0\bpnrp.;nt0p, np qtiu

{u.1uurnu0}r {u0prurLlhrnnrp;tufi {rnurntullr0 l1uu1f tuqqutlft0
oqtipuurnp, rlnurnru.llr0 Ounulnrplnrfitihplr rlunnLgritu0
un02mplurlp qrumwuluru0ruut[ntp.1nr0 k \pmil purgunurqhu

{u.1uurnru0lr {ru0pLuqhwrnrplur0 opb0p0hpn{ l, rilr2urtlqujfi0
qru;rltu0uqphpnt[ uuhLlu0t[tu0 \tupclnrl t, itlLu.lrlurfi0bpnLl: Unt10
qrulritu0u.rqpn{ (iurfururntiu{tu} ttltupurlu{npntp;nLO0hplr

1\Lurnrupriu 0 \url n2 r.q ru ur2rud lluulupriu ii 4buglbpnril \ltp tunrln4
mm.ldbpfr I' urnrqru0ptihplr 2ru{rbpp 2h0 lpupnq u{tu\uru ft0b1
rqbmur\u0 q0nut0bplr qnpbp0prugp \rupqrut[npnr1 {tu;r-uumru0}r
{u0pruulhmmp.;ru0 opl,Ou41mpjurtp uurhrlr"u 0t[tu0 urntdtu tip 0hplt

2Lu{rbpfrg:
Q0tlbpntpSnr0g qruurruufuu0urn{nrp1m[i :h \pntd' bph
hurughurnlrpngg rfnuurLu;lr0 runupu(iltOhpp 1b0 urnLupr[b1 n1
uulnuq l,/l1utl n2 lrupdbp tunrupriu[i hLuugh]r, huugh]t

{rnt}rnfu ntp.1u 0, }r 01qb u titul, hruug hulnlr png p ru g ru\ru1mpl iu 0 [tutl
Q0\hpmp;m0lrg ru 0[u]rr tu;1 quurdrunntl: <l>nuuru.1lr0 unr-upurOnt

{0ruu{h1nr \url \npurn [r 4bqpbpnui, {rudrufunp4f frpru{nrtip0bpft
frprutlu0ugnuig lr-uLnrup{mri t {rnurnullrti \tuqlr
0runrul nrpl nr0 0hp g lur pqul{npn4 {ru.; ruumru 0lr { ru 0purqbm n tp.; w 0
oph0u4pnrp.lrurlp, {u.1 rr.r uulu 0lr {u tipruqhurnrplru 0 rlf 2 Lu qqtuSlt0
u1u;ilru0uqpbpn{ l, Lu11 lrpru{u.rlur0 tuILnbpnLl uuhLlLu0rlwb

\upqntl:
4.3 Umj0 qur.lrhu0uqpntl rqupwrur{npmplnt0tihp[i turipn42ntplr.r'lip

lurl riu:u 0ur\]rnpb 0 211 Lu rnruptilnr 4hqp nul h n qri b p 0 ruqur ur r[n ril b 0

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfilhnent or

imploper fulfillment of their contractual obligations in

cornpliance with the Laws of the Republic of Annenia and

nonns defined in the international agreements of the

Republic of Armenia. As national postal operator of the

Republic of Arrnenia, the Colrpany is held liable for

provision of postal services solely in cornpliance with the

procedure and conditions determined by the Laws and

international agreements of the Republic of Almenia" The

fines and penalties applied in case of the non-fulfillment

or improper fulfillment of the obligations under this

Contract cannot be less than the penalties defined by the

legislation of the Republic of Armenia, regulating the

process of state Procurements.

4.2 The Conrpany is not held liable if the postal itens have not

been delivered to the addressees for the reason of unclear

and/or incomplete delivery address, if the address has

been changed, as well as the addressee's absence or any

other reason not depending on the Company' In cases of

damage or loss of the postal item, th,e Client's rights are

fulfilled in the procedure under the RA Legisiation

regulating postal sewices, international agreements and
' 

other legal acts of the RA.

4.3 The Parties shall be released frorn any liability for non-

fulfillnrent or partial fulfillment of their obligations under
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this Contract, if it has been caused due to a force rnajeure
event, appeared after the conclusion of the present
Contract and irnpossible to be prevented or envisaged by
the Parties.

4.4 In case irnproper provision of services assuned by this
Contr"act, that is: postal item's loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Cornpany shall be held responsible in the
ordel determined by the Article 19 of RA Law "On Postal
Cornrnunication", and in case of international postal
sewices, in the order determined by the international
agreernents of the RA.
In case the Client breaks the tirne period envisaged by the
Parties' consent under Clause 3.7 of this Contract, the
Cornpany rnay charge the Client a penalty fol each
delayed day, equal to 0,05 % ofthe amount to be paid, but
failed to have been done so.
The paynent of the penalties and lorl frne does not
release the Parties frorn the entire fulfilhnent of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation
irnplementation or complaint investigation, rnade in
accoldance with the procedure under the RA Law "On
ProcuLement", reveal that the Cornpany submitted false
docurnents (infonnation and data) in the process of
procurelnent, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Atmenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the R-A
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Cornpany as a result of the unilateral
dissolution of the Contract under this Clause, and the
Coilpany is obliged to reirnburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
ofthe plesent Contract before dissolut ion.

4.6 The approximate delivery deadlines of the items sent to
abroad by means of postal corntnunication, including
express rnail services (EMS), are presented on the
Company's website or provided to the Client by means of
the corresponding post office of the Cotnpany. The
Con"rpany is held no liability for the delivery deadlines of
iterns under this Clause, unless the delivery deadlines of
iterns are violated in the territoly of the Republic of
Armenit. The Cornpany is not held liable for the violation
of the delivery deadlines of iterns by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valiil in the mentioned
countries).

4.6

4.7 The Company is held no liability for prohibition of the -r'
postal itc;n's trajectory by the Custorns of the Republic of i-
Anrienia or otlrer countries, including: prohibition of the
items' access to the territory of certain country;

n 1
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confiscation or expropriation of item; destruction of itern.

4.8 If the item's trajectory is prohibited by the Custorns of the
Republic of Annenia, the Cornpar.ry levies the tariff
envisagccl for dornestic postal service and calculated for
the item of certain weight frorn the Client and returns the
rest of the amount paid for the selvice to the Client. If the
itern's tlajectory is prohibited by the Customs of other
countries, the arnount paid for the Service is not being
returned to the Client.

CIIAPTER 5. CONFIDENTIALITY

5,1 Within tlre period of provision of Services under this
Contract, the Cornpany is obliged to ensure the Client's
right to confidentiality of using postal ser.rices, in
accordarice with the Legislation and other legal acts ofthe
Republic of Armenia.

5.2 The Cornpany is obliged not to communicate to a third
pafiy anyhow and not to publisli in any other way the
available information about tlie Client, containing
commelr:ial or other secret, with the exception of the cases

' when tlre Company is obliged to do so in a plocedure
under Law.

5.3 The Clicnt is obliged not to publish any such unclear and
false infbrmation about the provision of Services under
the plesent Contract, which may darnage the Company's
reputation and bring to formation of wrong opinion arnong
consunrels conceming the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
comrnercial or other secret, with the exception of the cases
when tlrc Client is obliged to do so in a procedule under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEMER)
6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal iterns whose
weigbt does not exceed two kilograms (within the
fiamewolk of the present Chapter hereinafter: registered
iterns) aLe being delivered by means of the Company's
postmen on the day when they are introduced in the post
office at{ending the receiver's address during the working
hours, pcl the addresses indicated on the iterns.

6.2 In tlie absence of the addressee during the first visit the
postnlan takes the itern back to the post office, in order to
delivel it on the next dav.

6,3 In the absence of the addressee on the next day, too, the
poshran leaves a notification to the addressee, infonning
about the necessity to visit the post office and to pick the
undelivered registered postal itern.

6.4 The postrnan puts the notification envisaged by the Clause
6.3 ofthe present Chapter in the postal subscription box of
corresponding address or in the corresponding shelfofthe
postal slrbscription cabinet. if there is neither a postal

' 
subscliption box nor a postal subscription cabinet, the
postnran giVes the notification to some adult inhabiting in
the sarne address, and if it is impossible, attaches the
notification on the entry door.
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6.5 In ordel to ensure the deliver.y of registered iterns
addlessed to clients which are legal entities or private
entrepreneurs, the Client shall n-rention when addressing
the itenr the name of the repr.esentative of the legal
entity or private entrepreneur.who is €ntitled to receive
the postal itern addressed to the legal entity or private
entrepreneur. If the Client does not rnention the narne of
the person entitled to receive the postal item, as
stipulated by this Clause, rhe postman provides the
items to the rnanager of the legal entity, to the person
authorized by the manager or the employee designated
by the manager's order, in case of legal entity, and to
the private entrepreneur, to the person authorized by the
private entrepreneur or the ernployee designated by the
latter's order, in case ofprivate entrepreneur.

6.6 The Lrndelivered postal iterns, envisaged by the Clause
6.3 of this Chapter, are returned to the post office,
where the rnentioned items are kept within 30 (thidy)
days. Within the term of thirty days mentioned in this
Clause, the addressee (the representative of addressee)
can visit the post office and pick the postal item.

6.7 After' the expiration of the per.iod of thirty days, the
Company returns the undelivered postal item to the
Client according to the proccdure under this Contract,
rneniioning the corresponding r.eason of non-delivery
on CN l5 blank.

6.8 Thc 1;cliod of thirty days, envisaged for the iterns'
cLrstorly by this Chapter, can be reduced according to
the r,r'itten request of the Client and replaced by
anothcr peliod, proposed by the Cornpany.

6.9 The provision of postal parcels and other iterns exceeding
2 (t*,o) kilograms, as well as all kinds of iterns on
denrand, is carried out within the frarnewort of this
Contr.lct frorn the post offices. All the items weighting
up to 2 (two) kilograms is sent by the Cornpany
accoltling to the order of addr.essed delivery" and the
plovision of iterns is carried out in the residence,
busincss address or legal addless ofthe receiver, as per
the address indicated upon the item.

6.10 The ordinary (unregisterect) mail correspondence
(hei'eilafter: Ordinary letter), including other items
registcled in ordinary way (ordinary postcards,
notifications, CN07 advices ofreceipt etc.) are being
dclive,;ed to the addresses indicated upon the iterns by
nreans of the Company's postrran on the same day of
reocipi by the post office attending the receiver's
adclless, during the working l"ror.rrs. The ordinary letters
proviri,:ci within the framework of this Contr.act by
placirig them in the postal subscription box or
collcs;;onding cell ofthe postal subscription cabinet. If
therc is neither a postal subscription box nor a postal
subsilipiion cabinet, the ordinary letters are being
plovicierl to some adult inhabiting in the same address,
ancl in case of legal entity or private entrepreneur,
sirnilar' items are being provided to any entitled person
errvisrged under the Clause 6.5 of this Contract.

6.1 1 The lcgistered postal iterns arc provided to the addressee
(r'cccivcr') on the basis of the ideniification document.
Tlrc ;rostman checks out the identification document
ol ihc acldressee (receiver) and provides the registered

. itcnr exclusively to the receiver indicated upon the
itcnr, In case of legal entity or private entrepleneur, if
no ri:utre of entitled receiver is indicated upon the
iterl, tlic postman shall verify the identity clocurnent of
thc pcrson entitled to r.eceive the registered postal item
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under the Clause 6.5 ofthis Contract, before carrying

out the provision of the item.

Ali the iterns dispatched by the Client in the frames of

this Contract, but "undelivered not by the Company's
fault", are returned to the Client, except in certain

cases envisaged by the international postal service

conditions, which are regulated by the international

aglceurents of the Republic of Armenia and

consecutive postal rules, envisaged by corresponding
countries.

The intelnational items, dispatched but "undelivered not

by tlre Cornpany's fault", are returned to the Client, if

thc latter- pays the fee envisaged fol the service of

retuln. In case of domestic deliveries the items are

being returned for free.

Thc following cases are stipulaied as "undelivered not

by the Company's fault" by the plesent Contract,

whci: the Company carries out the obligations

assurned by the Contract, but the item is not received

by thc addressee:
a) the addrcss is incorrect;
b) the adtlr ' .s; is changed:
c) the addressce is absent;
d) the atlclressce does not inhabit or is not at the address

indicatcii on the itern;
e) the addLcssce tefuses to receive the item;

f; in case ol iegisiered items: it is impossible to find out the

addlesseo's identity (no identification document is

preselliellJ;
g) other lcason not depending on the Company'

6.15 An aclciless is considered correct within the frarnework of

this Contlact, ifthe address filled upon the itern contains

the lbllowing criteria in the given sequence:

a)  name s t t t r l i : l l r . l ,
b) street, lroLrse, building number, apafiment number,

c) narne of lo';aLion (region, city, village),

d) postal inilex.
In case of tlrc item's delivery out of the Republic of Armenia,

the field ol-tiic country name must be filled in, too, as well as

the requisites Lrncl blanks envisaged for the registration of the

item delivclcd to abroad.

6.16 Thc 1;cculiarities of the intelnational postal items'

accopiiiilcc, registration, delivefy and pfovision, as well

as Lrliilu processes are defined by the international

agrccilcnfs of the Republic of Armenia (statements of

the U;r ivclsal Postal Union).

6.17 The ccnclilions ofthe postal service provision (including

the contlitions mentioned in this Contract) are defined by

thc inlrlnllional agreernents of the Republic of Armenia

antl collcsponding legal acts of the Republic of Armenia,

regultfiirg the postal comrnunication activity. The

Corrl;irty is obliged to provide cornplete and accessible

infolr,ilii.-rn about any issue related to the provision of

selvices lo the Client, at the latter's request.

. 
CIIAPTIIT 7. :]ETTLEMENT OF DISPUTES

7.1 All thc disputes and discrepancies arisen out in relation to

this Conlr'act shall be settled through negotiations.
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7,2 lf the Parties fail to reach an agreement by rneans of
negotiations, the disputes shal1 be solved by Courl, in
cornpliance with the Legislation and other legal acts of the
Republic of Armenia.

CIIAPTER 8. CONCLUSIVE TERMS

8.1 This Contract cornes into force and becomes obligatory for

the Paltir;s from the moment of signing and remains valid

t i l l 1 s . 1 2 . 2 0 1 9 .
8.2 The clcadiine ofthis Contract can be prolonged before the

expira{ion of this deadline, if one of the Parties makes a

suggestion plovided that the Client still has the demand to

use postal services.

8.3 This Contlact cannot be partially or fully terrninated by
mutual agrceuent between the Parties except according to

tlre or'dcr dctermined by the Legislation of the Republic of
Alurcni i i .

8.4 In case ol changes in postal service prices (tariffs) and
Postrl sclvice provision conditions under this Contract,
the Cornpliny provides the Client with the inforrnation on

changes via its post offices as well as frorn the Company's
webs ite: xvrv.haypost.arn.

8.5 Other rirncndrnents or supplements of this Contract, not

related io Lhe postal service plovision conditions, teflns
ancl piiri:s (tariffs), are being carried out according to the
mutual consent of the Pafiies, by signing supplernentary
agrcenrents envisaged by the Legislation of the Republic

o f  A l r *c r i ia .

8,6 Besiclcs the cases of Contract tennination envisaged by
this Couir-itct, the Contract can be tenninated also anytime

by tlie initiative of each Party, provided that the other
Party is infolnred about it in written one ruonth before.

8.7 In case of ldoption ofother conditions ofservice provision

by colrcsl.'otrding normative legal acts and/or internationai
agreenrents of the Republic of Armenia within the period

of ac'.ior of the present Contract, differing fiom the
selvicc pr'ovision conditions envisaged by the present

Contracl, tlre Parties agree to follow the service provision

conrliliou:s adopted by the corresponding normative legal

acts o| in{et'national agreements.

8.8 This Corrilrtut is drawn out in two equally binding copies in

tlre Aluri:nian and English languages. The Corrrpany
kccps 3(l irree) copies ofthe Contract and l(one) copy is
givcl 1c inc Client. In case of rnisunderstandings or

contral i i r l ions between the Armenian and English
vefs;oiis ihe Amrenian version shall prevail.

8.9 All firc rvr'itlen notices made under this Contract are
acceptable by the Parties, if they have been made via the

legirl ird.iresses provided by Chapter' 9 of this Contract or

by the e-rrr ir i l  addresses as fol lows:

Comp::ny: jil{ilek"Ad6h-@bqJg)slyn

. Client: iLiiir-(r0minurbag.am

8.10 ln casc tl'nraking changes in the requisites under Chapter
9 oftlrc picsent Contract and the application subrnitted by

thc Clicrrl for signing the present Contract, as well as in

tr
r i )

r I
r d
r[ i

l r :

8.9 Unt10 qrullu0ruqpnrl luurupr[ub pnlnp qnuqnp druliL,rr;
p04nt0b{t b0 \n4ilbp}r qnqfbiJ, bpli 4pu0p \uurtuptllr; I
qujiltu0uqpfr Q1mfu 9-nrl uurhriru0L[ru0 lrpur[LLr3t
htuugb0bpn{ luli tlblurpntiru3lrti bqur0ru\n{'
t1b\mpn0ru3lr0 {rnurnfr htuugb0bpnLl'

P0[hpmp;m0' namakanish GDhavpost.julr

{rudurfunpl info@minurban.am

r l i

i 0

ti
j r L

8.10 Unr;0 rqLu.1rlLu0uclplt 9-p4 qfLrnui 02,r[Lu0 t[tutlhputqu3t!ttriri r ;:' rl L
untl0 u1tu.;dru0urqplr \0pilLu0 hutltup {,rudufunp4}t [ihptlr:r.' ] r]

4|rrinuinrf l' 4pru0 tthg {rtuuuiLupqpbpmrl tfn{tnftuirr' 'ril



bnop.lr-u dLutl \hmnLri 11Luil  r"u[ ihLur"i1r"uq, hph r[nL[nfunpSntt ip
L[bpLuphpL[nLti  t .  pLLrt i \Lul lr t i  L[LuL[trpLuLrlLLr. lLiLui i t ibplrt i  L t1b!LnpntiLu;l t t i
r f inunlr hLuLrgtr lr [ i :

Q-gnLlu 9. Q n{il tillr lrpru { Lupru 0u t1ru 0 hru u g tifi tipp, p ru{i \ru1 lr 0

{ur{tipuqrulrftu 0 0 bpp L urnnpuqpnrp.l nr 0 tiLpp

Q0\bpnLplnrfi'

<( lult l rnuur> r lrAf

p .bpLtu [ i .  U  tL rp . lLu t i  l2

i .Li i  02507464
<tr n i i {hpu pLu Li[1> <l>f] C

i i  l ' )1000.17u.1  |  56{ ) i }0
{ , h n . ' / 0  l 0 / 5 1 4 - 5 4 8

L[r-up2n Lpl nLti

Lrruln.  U hqru lurulLumI. lur [ i
(hn.  ,s  l4-54u

i rnnrediately, i f  the change lelates to the bank lequisites
and e-nrai I  adclresses.

CHAPTI]R 9. ADDRESSES OF 'TTTT PANTTBS, BANK
RI'QUISII'ES AND SIGNATURES

Company:

' 'Haypost "  CJSC.

l l  Sarvan s t ree l .  Ye le ran

Tax code: 02501464
"Conve lsc  bank"  CJSCI

Client:

Ulban clevelopnient corruri t tee

of  the  Repub l ic  o f  Ar .n ren ia

4  f loor ' .  3  Cov.  Bu i ld ing ,

I {epub l ic  square ,  Yercvan

Tax code: 02565827

Opelational Depaltment of Centlal Treasury

Account  nurnber :  90001 l0 l  1724

T e l . :  ( 0 1  l )  6 2 1  7 l  I

hyan

i

il

ji

Account  r rumber ' :  |  93000370J I  56000
Te l :  / 010 /  514 -

{udrulunp4'



{,unlbtrlru0 I
<{ruj rlrnum> OF C 1, {u.1 urumru 0lr {Lu 0pu qhurnrp; ru fi

pru4rupu2fi0mp;ru & \ndfrurhh rihl t' /3.02'20 19 p' -lt6 ll0ptltub
pff PD-I |1-02-19 qurlrlu0uqlth

'Annex 1

of the Contract J\! PD-1lI'02'19 signed on /9'02.2019
between "Haypost" CJSC and Urban development committee

of the Republic of Armenia

{ ,U3Spt t t {
(l-rurtru\ur0|r2bp L bprup0hp dhnp phpblm {bprupbpluf

(rulrn0mrt bop ebq, np <{ur;rlrnum> <DFt h {ru}uuu[uolr {ur0pruqhrnmplur0

pru4urpu2lr0mp3ru0 \mtlrurbtt rittgb .02.2019p'-lr0 Unp{ut0' phtl
pD-111-02-19 utrur.yrlu.r6urqpf qnpbnqmplur0 2p2tu0ruli0hpmri gru0lu0mri h0p <{ur.Ilrnuur>> <DAQ-hg

{,u1ur! P04htuOmP qntdruPP

dbnp pbphl (q0hf 0uriu\ru0lr2bp l^/{urri bpup0hp'

OFtuIt

U0rlur0nttln UnUuAurqtt0lm
€lu0ruhU

ftrurn)

tilt021'
3000 huu

3001-8000
hruur

800.1-w00
nruril&' ffij-

Olup lce fiq ud * 162 ilf/ 25 2 0 & ls %. r%
6nrun /ot ttorlu * 220uil/ 60 22 sM r7 l %

Unrun lcs rcz ril * 229 riu/ (A5) 90 53 %.3e 26

Onurn lcqzzs dil * 324 $rt/ (4XM 120 & % J )

& f f i K _ _ W
U0rlur0mriu & M 6% *Tfulo"W ffi

lrulluLur0hl & % x F

l,'uliruLur0hZ :_.Rb. -% g
'l.rrurluLru0hr & 5u %,. %d-
l-'u.uiruhru0lrZ ffi
l-'urfurbru0hr L - -  q

lrurriurlruiQhZ w------w
r,ffi*tuffifu d 120i% #Y
\,urWaU%n* WoW
't;urdruLu0hl %. W - *
l'turiruUur0h2 Wh- 2m
'l-rurlurtru0hl %, ttffi-
lrrurh.uhu0lr2 %* ffi
lrruriurLur0hu Is trU
Lrurriuthtu0hZ 280
't'ruriruLu0hr 300
LrurJutrru0hl 330
'tururlurhu0hf 350
lrtutitubtu0lrl 380
I-'uriluthul0hr 400
l-'ullurhru0lrZ 450
lrurrlurLru0hz s60
l-'urrhuLu0hf 650
't'urhuLur0hr 870
't rurrlurllurGf2 1 100
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