COnunuhl Juwuh ownwmpyniGGhph Y&wpngh
dunnmgdwl wu jdwlughp

«UI30NUS»

Ouly Pudibmhpulwl CaYLpmpmb

L

44 CUV «Riuywhuywuiuljwi opugptph
hpulmGwgiwb guuubljulpy ML

Gplau(,

Uwipjub 22, <wjinun

Lwjwumw i Lwlpuybimmpym

Contract
on Provision of Payable Postal Services

“HAYPOST”

Closed Joint Stock Company

and

“Implementation office for environmental
programs” SI, Ministry of Environmenit of RA

22 Saryan Str, Haypost
Yerevan,

Republic of Armenia

Qwumwpnph Lwdwipp Ulpdwl Document Number Signing date
mbuwlyp wiuwphyp Type
POSTAL PD-287-08-19 | 23.08.2019p. POSTAL PD-287-08-19 23.08.2019




«UBGNUSY Yuuly pudibnppuljul plybpnpmiip, npp Jugdwednpdlip
b 2w jwumwlp Lwlpwuimnepyub oplipGbphl hodwaw)l, gpuliguo
EoLogubiymd b Qwjuwomwbh Qwlpwwbonpymlb, p.bplwi 0002,
Uwpuwl 22 hwugbnd - b hwlghuwind b Qwjwunwlp
Qwlipwubmnpjul giuwwght Yoo wggughG oujlipwmng (wjunthim
unigli wuiwGugph pdwoemn]’ Ywowpon Jud CaLapmpniG)” hogldu
qrhuwnp gnpownhp wopkt <wjly Wiwgjwbh, dp yondhg, L << CUL
«PGuubupubwlui  opwgpbpph ppujwiugdwi  gpuotibpoly ML
(wjunthbn  unyG wwgdwbwgph  piwoann]™ - Mwodppomne o
Lwdwlunpy)' p ghdu mbophl UL Qwumjwih, dnw §ondhy, Ylpkgp
unyli wpugtwwghpp hinbgwh Gwupt.

Qqniju 1. MwjiwGwgph wpwplwb

1.1 LQuwwmwpnnp (ChayEpnepynetin uju punpunud L untyli
wuyiwbwgpn]  Gwumbufwd wpupiwbibpm]  Mwahpumndh
(QuGwunpnh) wnwgwnpulipn] dwwnngl) unyl wwiwlwgpp 1.2
g Gpwo dwnwympyniilbpp,  pul Mwuohpoonmd
(Quwdwhnpp)  wwpounpgnd B ounygG o wjupdwGugpo|
fiwjuwmbuwd  wpuydwlitpm]  plinntitp ownwgympymbtbpp L
(Gwphy nuulig nhiwg:

1.2 Cllbpmpymtp  wwpownpgnud Eoungl wpugdwlwgpm] b
tinuunghili Luugh nmpup lJunguinpnn Lwjwuwmulifi
Lwlipwuimnepub onpliliunpoupjudp, Lwjwumnuulif
Qwlipwybmmppui  dhowqqughli wuwydwugpbpng - L owygy
hpwduwlul wlmbpm]  vwhiwifuwe Qupgn] b wpugdwlibpn]
Qwdwfunpyhli Swmnig by Ginumwghl Guwh ownwgnepynelilbip, wgn
pund’  wpugplpwg  ioumwgpl ownwmpymbibp (EMS) L
htinwgpughG swnwgmipniGip (wjunthbin’ Swnwgnipymtiibp jud
Yunuuwhl Yuwwgh Swnwgnep Gt
GOnuumuwgpli Juwh swownpymitph, wynp pynud” wpugplpug
inuuw g hti ownw nipnilitiiph (EMS) L htinwgpuht
dwnuwynipynuititph  pnpwgptipp wwhdwljwd GG inumwh
Juwuwh nppop Qupguednpon <wjuunwih <wlpuogbonegjul
opbliunpnipyjudp, <wjwunwip Lwipwybonpui dhewgguhl
wwjiwbwgpbipny] b gty hpdw paplnnuiquo wyp ppafuiljod
wljunbipum:

1.3 CGybpmpymlp, npuytiu L puuulih Lwlipwybivimpjul
tinumug i uwgh wqqughG oupipuwunp (Gaulwlgwd owbipuumng)
Gnumw hi Yuwh ownwympnbibpp Gwnmgbhu wowelinppynud
b inumwgpl Quugh gnponinipmitip jupguignpnn <wjuumwih
Lwlipwuimnipjul opliliunpnipjudp, <wjwumwlij
Jwlipuybimmppub  dhowqquhl  wpuypiwiwgpbpm]  bowyp
ppwwiljul wlmbpny, npntgm] wgpu) mbuwh wnwnippnuiph
hwiwp vwhiwijwo b6 dwewmpymbitph dwwngdwl npnzwlh
wwdwlilitp m dudbumtitip:

Qqnifu 2. Ynnikph hpudmGppp b ywpowljpuinpnGitpp
2.1  COypmpynilp wywpounp b

2.1.1 Cwnuwympmililibpp  dwwomglp  wpompwd npulm]” unyl
wwyiwlwgph wwyiwiibppht hufwgpuowufuwd.

2.1.2  Ownwnpymlittpp Gwnnmgl] <wjuunwih Lwipugbnnpul
opbunpmupjudp, Lwjwumwlip Qwipuubumpub dhewqguht
wwyiwlwgplpny b owyp ppudujuli wlobpn] Gwuwnbofue
Jrnuwnw i Yuugp ownw jnpymlbitibph twmnigiwli
w i lbbphl hudwupumwofuowd.

2.1.3  Unyl wywjdwGwgpm] vwhiwiguwe jupgm| <wéwlunpnh Yogipy
Bunuynpynilifph Gwnngdwl JEpupbppug gpudnp pognplitip
wnwlwme ghugpoud, plGwplp nputp b gpudnp wwmwapoad
ibpluyugll]  Qwdwhinpppli  dtebwplplwd  Ghengunnuiltph

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armecnia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hercinafter referred to as Exccutor or Company),
represented by Haik Avagyan, Chicf Exccutive Officer, on
the onc hand and “Implementation office for environmental
programs” SI, Ministry of Environmentt of RA (hereinafter
referred to as Customer or Client) represented by M
Galstyan, Dircctor, Dircctor, on the other hand, signed this
Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Exccutor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal
scrvices in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the ficld of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail scrvices (EMS) and telegraph services
(hercinafter referred to as Scrvices or Postal Scrvices).
The specifications of the postal services, incluing the EMS
services and telegraph services arc defined in the
legislation of the Republic of Armenia rcgulating the
postal ficld, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company. as the National Postal Opecrator of the
Republic of Armcnia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
intcrnational agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In casc of the reccipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
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measurcs undertaken;

2.1.4 Upon the wish of the Clicnt, submit clarifications on the

terms and conditions of the provision of Services:

2.1.5 In case of changes of the service provision tariffs under

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
statc body in the procedure defined under the
Legislation of the Republic of Armenia, cnsure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal

scrvice provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, cnsurc
the awarencss of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Tmplement other obligations defined by the present

Contract.

2.2 Company shall have the right to
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Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

2.2.2 To cancel anytime unilaterally and temporarily the

implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in casc of non-
implementation or improper implementation by the
Clicnt of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cascs envisaged by the present
sub clause, the Company dcfines by its own
notification the period, during which the Client is
obliged to climinatc the breaches made in the terms of
the Contract. In case of non-climination of the breach in
the period defined by the Company’s notification
cnvisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realizc other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Acccpt the Services rendered by the Company and pay

against thosc as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Scrvices defined by the Company, and
in casc of universal postal services, in accordance with
the tariffs defined by the authorized statc body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In casc of having complaints against the quality or other

233

conditions of the Services provided by the Company,
inform the Company thercof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;
Not to disseminatc any

incorrect or unauthentic
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(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

234 To fulfill the rules envisaged for the users of postal
scrvices by RA Law “On Postal Communication”™ and
by the intcrnational agreements of thc Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contract.

2.4 The Clicnt shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract,

242 Receive information on the Services provided or the
progress of the Services provided;

2.43 In casc of not agrecing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

244 In casc of not agrecing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agrecing, making final scttlement prior to that
and informing the Company within 5 days in advance;

2,45 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND PAYMENT
PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the cxpress mail scrvices (EMS) and
telegraph scrvices, shall be defined and (or) changed by
the Company, and the universal postal scrvice provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armcnia. The prices (tariffs) under this sub clause shall
be provided to the Clicnt by means of the Company’s
website (address: www.haypost.am) or the Company'’s
post offices. In case of further changes of the prices
(tariffs) thc Client shall be informed about it in
compliance with the procedure under this Contract.

32 The total price of this Contract is determined 100 000
AMD, VAT included. The present amount includes all the
costs undertaken by the Company. The Client has the right
to use all the Services provided by the Company under the
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present Contract with no restrictions, in the frames of the
amount envisaged by this Clause. Depending on the
quantitics of onc-time deliveries (in case of sizeable
items), the Company has the right to propose the Client to
usc the scrvices of the Company’s specialized post
offices, meant to accept sizeable post.

The payment for postal scrvices determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the cffective period of this Contract, in order to rececive

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchasc postage stamps and/or envelopes,
The Client submits an application to the Company. the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
cnvisaged by this Clausc can be submitted by the Client in
paper, by means of postal or hand delivery, or via c-mail,
by sending the scanned version of the application from
the Client’s c-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for cach month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected valuc of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Clicnt transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitied by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadlinc the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
ratc envisaged by this Contract.

The Company compiles and submits to the Client before

the tenth business day of the following month a
corresponding scttlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a rcport concerning the
services provided during the month under report for the
Services provided during cach month. The report
includes a separatc row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.




3.9

Uhipyuwuwgyuwde  hwyjuplught Juuuowpmnpp Glipwlw Lk
hwunmwmdwl  <wéwpunpgph Ynndhg” wjl vowbwng  hbon 3
(kphip)  wpuwwmwlpwiht  omw  plpwgpnu:  Qwafupljwghl
thwumwpnpnud wihwdwupumwofuwinep pmGp hwgyuoGupbpgtn
nhwpnud Lwéwunpnp wwpowgnp ©owgy dwuehl gpugnp owbngly
Cytpmpywip 3 (bpbp) wyjuwmwlpughli omfw  plipugpnud:
Unmitipp wjwpuwnpynud Ll pliiwplty g
wlihwdwumwufuwlinepymGlpp Lwéwfunpith
hwiwwwmwojuwl  gpufnp dwlnmgnuil Caykpmppuli Ynmihg
unwliwm wwhhg 3 (Gpbp) wpuwmwlpwhli opw plpwgpned:
Ulihwiwupuwmwufuwingp nuititph Grqpumidwi Ybpwplipjug
hwiwdwjlimpymb  dtnp  phpiim ghypmd {wéwfunpnp
hwumwmnd £ hwpdupljughb qruuomwpninpl ne nupuplnud E gpu
bl ophliwyl COYtpnepputp’ ng my pwl hwiwdwjlinpul gupm
opul hwenpynn 3 (bptip)  wpluwwmwbpwhG opjw plipwg poud:

Ewpntwght b Gy hwpJupluhG thwumwpninp
(hwpljwghG  hwph]) goipe gplipe ghiygpmd  gonpoplpwgGlinG
hpwilputwgymua Lili <wjwuwmwlh Lwlipwy innep jpul

opbliunpmpjudp uwhdwljwd Yupgm]:

300 Unyl wpwpiwbwgph  2pewlwlitipnud Qiunwghl Guogh, wgy

311 Unwpw(hitph

pinud’ Upwgplpwg  Jinuowghli ownwympjub (EMS) dhongm|
wnwpynn  inumwghli wnwpwihibph hwidlnod-plinnuinodG
ppuwuiwgymd b Chhtpnpjut hwdwwpwonwoefuwdl ginuaw i
pwdwldmbplbpnud, npnlg gwiyp hpuopwpulpgue b eGhGpnipjwi
plimbplibwmwhl Juypnud b Qupnn © opudwnpdl Qwdwlunpnhb
Ytipghtipu Ynnipg Giwl wpuwhwle Ghplujwgybing glivypoud:

hwbdGiwb-pinmidwli  wpynuipnod Unndbpp
unnpugpond - BG Chgkpmpywl Yogdhg uwhdwlgue  dkp
trwumwpninp, nph Gkl ophlwlp wpmd £ Qwdwfunprh:

3.12 Unyli wpugdwwgpny] Lwdwfunpnp wwpowinpinad £ hp Yngdhy

unjli uju jdwliwgphp 2newliwlitipnud dtinp phipyud
Gwdwlpulppbipl me Qinuunghl Jéwpdwl wyy Ghpbpl oquuwgnpotip
puwgwnwugtiv inumughl Quoh downwympynilliphg  oguybnt
liwywmwlym]:

Qqmju 4, Gnndtiph wwunwufuwiuwnympymip

4.1

4.2

4.3

Muwpiwlwgpughl epupouwnpupynfbph shuwumwpiwi jud ng
wuinwd uuwpiwl hwdwp Unndbpp wpuumwufuwiwoynegpymi
i ypnud QwjwumwGh Qwlpwwybonppul - optliplbpn] L
Jwjwumwlh Qwlpwybtimnppul dhewqgughl wpwpdwliugptipny
uwhdwlifwo Gopdtipht hwfwopomwoehow: CEYepnpmutip, npuybu

Jwjwumwlh  Qwlipwybmmppobi  Ginunwghli Juuh o wgqught
oujliprumnp, inuwmwghli owmugnplititiph dwmnigdwb
woliympjudp  wwuwwunwbwmgmpymt B ojpnad pugumuangtiv
Qwjwunwip  Qwlpwybomppuli  optlplibpm] L dhewqquht

wuydwlwgptipm] vwhdwgwe upgm] b oo piwbibpo]: Ungl
wjrudw liwg pny (i fuwm b d upwpuunpnipnuiGtp
squmnwpiw Jud ng wpunwd Juowpiwl nhypipmd Yhpun|ng
wnydbpp b wmguiptbph yunpbpp b6 upnn upulpuu hlibg
whmwlwl glindbpp gnpoplpwgp Ywpgunpnn  Lwjuunwbip
Lwlipwybiwmpyub opbbunpnipjudp uwhiwljwd wndwpliph

swhliphg:

Chytpmpymbp  wuwwwuluwlwmmpyml  3h - Ypnud,  Gpb
hwugbwwmppngp  Yinuuwghl wnwpwhlbpp 66 wnwpdlp ng
unnyg  Wlwd  ny phwpdp wnwpiwl hwuglj,  hwugbh

Yinthnfunipyub, hlisybu Gl hwegbwnhpng puguugnpyul junt
Caypmpynuihg wiljwhn wy wumdwem]: Gnumwhl wnwpuling
Ylwutpnt Gud Ynpunh ghyptipnod, Qwéwhnprh ppugniplbpp
hpwlubwgnuip iy md L thnuwwhli ljuyp
Swnuwynpymbitipp Qupgugnpnn <wjuomwih <wbpuwbonguwl
opbliunpmipjudp, Qwjpuwumwlh Lwlpoubmmppul dhowgguiphl
wpwdwlwgpbpm] b wyp hpufulul wljmbpng]  swhdwifwo
L pegmy:

UnyG  wuwpiwlwgpm]  wpwpowinpupgniGibpli - wdpnngnip judp
Qi Gwuliwlhnpbb suumwptime ghugpnad Unndbpl wquodnud GG

3.9

The submitted settlement document is subject to be
approved by the Client within 3 (threc) business days
after having reccived 1t. In case of revealing
discrcpancics in the settlement document, the Clicnt
shall inform the Company about it in written within 3
(three) business days. The Partics undertake to discuss
the mentioned discrepancics within 3 (three) business
days after having reccived the corresponding written
notification of the Client.

In casc of coming to agrcement concerning the
correction of diserepancies, the Client approves the
scttlement document and sends one of its copies to the
Company not later than on the 3™ (third) business day
after coming to agrcement.

In casc of issuing the sctilement document (invoice) in
clectronic version, the processes arc carricd out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by

3.11

means of postal communication, including express mail
service (EMS), within the framework of this contract,
arc carricd out at the Company’s rclevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use

stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Partics shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agrecements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia. the Company is held liable for
provision of postal services solely in compliance with the
procedurc and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penaltics applied in casc of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address. if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client’s rights arc
fulfilled in the procedure under the RA  Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Partics shall be rcleased from any liability for non-

fulfillment or partial fulfillment of their obligations under
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4.5

4.6

4.7

this Contract, if it has been caused duc to a force majeure
cvent, appcarcd after the conclusion of the present
Contract and impossiblc to be prevented or envisaged by
the Partics.

In casc improper provision of services assumed by this
Contract, that is: postal item’s loss, damage, or, in casc of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agrecments of the RA.

In casc the Client breaks the time period cnvisaged by the
Partics’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for cach
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penaltics and /or/ fine does not
release the Parties from the cntire fulfillment of their
Contract obligations.

If the supervision and/or control of the RA Legislation
implementation or complaint investigation, made In
accordance with the procedure under the RA Law “On
Procurement”’. reveal that the Company submitied false
documents (information and data) in the process of
procurcment, before signing the present Contract, in the
consequence of which  the decision on recognition
(selection) of the Company as a winner does nol
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurcments. In addition, the Client does
not barc the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimbursc the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

The approximate delivery deadlines of the items sent to
abroad by means of postal communication, including
express mail services (EMS), arc presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clausc, unless the delivery deadlines of
items arc violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) opcrators of postal communication of other
countrics, including the countrics of transit or destination
(it means, violation of deadlines valid in the mentioned
countrics).

The Company is held no liability for prohibition of the
postal item’s trajectory by the Customs of the Republic of
Armenia or other countrics, including: prohibition of the
items’ access to the territory of certain  country;
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confiscation or expropriation of item; destruction of item.

If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajcctory is prohibited by the Customs of other
countrics, the amount paid for the Scrvice is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1

5.3

Within the period of provision of Services under this
Contract, the Company is obliged to ensurc the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cascs
when the Company is obliged to do so in a procedure
under Law,

The Client is obliged not to publish any such unclear and
falsc information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other sceret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)
6.1 The registered or insured items of mail correspondence, as

6.2

6.3

well as telegraphs and other registered postal items whose
weight docs not cxceed two kilograms (within the
framework of the present Chapter hercinafier: registered
items) arc being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

In the abscnce of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

In the absence of the addressee on the next day. too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subseription cabinet. If there is ncither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.
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6.1

—
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wpluwmwbpwgpl  dwitpp  pipwgpnd wpwpynud - GG pun
wnwpwlpbph pu Gawe hwugbibiph: Qwuwpoel Gudwliph
hwGalnuiG ppuluiwggnud b nputp gmumwihi pudwinpgughl
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6.5

6.0

6.7

6.8

6.9

6.10

6.11

In order to ensurc the delivery of registered items
addressed to clients which arc legal entitics or private
entreprencurs, the Client shall mention when addressing
the item the name of the representative of the legal
entity or private entreprencur who is entitled to receive
the postal item addressed to the legal entity or private
entreprencur. If the Client does not mention the name of
the person cntitled to reccive the postal item, as
stipulated by this Clause, the postman provides the
items to the manager of the legal entity, to the person
authorized by the manager or the employee designated
by the manager’s order, in casc of legal cntity, and to
the private entreprencur, to the person authorized by the
private entreprencur or the employee designated by the
latter’s order, in case of privatc entreprencur.

The undclivered postal items, envisaged by the Clause
6.3 of this Chapter, arc rcturncd to the post office,
where the mentioned items are kept within 30 (thirty)
days. Within the term of thirty days mentioned in this
Clause, the addressec (the representative of addressee)
can visit the post office and pick the postal item

After the expiration of the period of thirty days, the
Company rcturns the undelivered postal item to the
Client according to the procedure under this Contract,
mentioning the corresponding reason  of non-delivery
on CN 15 blank.
The period of thirty days, cnvisaged for the items’
custody by this Chapter, can be reduced according to
the written request of the Client and replaced by
another period, proposed by the Company.

The provision of postal parcels and other items exceeding
2 (two) kilograms, as well as all kinds of items on
demand, is carried out within the framework of this
Contract from the post offices. All the items weighting
up to 2 (two) kilograms is sent by the Company
according lo the order of addressed delivery, and the
provision of items is carricd out in the residence,
business address or legal address of the receiver, as per
the address indicated upon the item.

The ordinary (unregistered) mail correspondence
(hereinafier: Ordinary  letter), including other items
registered in  ordinary way (ordinary postcards,

notifications, CNO7 advices of rcceipt ctc.) arc being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
reccipt by the post office attending the recciver’s
address, during the working hours. The ordinary letters
provided within the framework of this Contract by
placing them in the postal subscription box or
corresponding cell of the postal subseription cabinet. If
there is neither a postal subscription box nor a postal
subscription cabinct, the ordinary letters arc being
provided to some adult inhabiting in the same address,
and in casc of legal entity or privaic cntreprencur,
similar items arc being provided to any entitled person
envisaged under the Clause 6.5 of this Contract.

The registered postal items are provided to the addressce
(recciver) on the basis of the identification document.
The postman checks out the identification document
of the addressee (recciver) and provides the registered
item exclusively to the rceciver indicated upon the
item. In case of legal entity or private entreprencur, if
no namec of entitled rccciver is indicated upon the
item, the postman shall verify the identity document of
the person entitled to receive the registered postal item




numwmwpl vamgnud Eounygl wqupdwbwgph 6.5 Ghom|

uwhiwlfwo wnwpwipl uvnwbwpm hpufwonpon olbgnn wiap

wlidp hwumumnn hhwumwpnupp:

6.12 Unyyli wpuupwliwgph  ppgwlwlbpnud Jwhwunph  Ynmiphg
wnwpwd, vwluwyl «1y Caybpmppub Snpny shwidGfwoy pognp
wowpulipbbpp fbpegupddnud b6 Qwéwfunpnhl, pwguonpunip
Upgwqquypl  pnumwghli  wnwnipnititiph uju i liitipm]
uwhiwliwo  npnpwlp  pbwpbph, npep  Gupqugnpgmd GG
Lwjwumwlp Lwipwebnnpub dhewqgught wjw piwlwgptipm] L
nulig hpdw6 Jpo hwdwupumwoejuw G wbimmpnilbph Yngihy
uwhdwliwd finumnwht QubniGbpng:

6.13 Unwplwo, uwwlwjl «Ny Claykpnipput  Shgpm) shwGdiwos
Uhgwaquighli wnwpwlppp  Jbpugupdymd L6 2wwlunpght’
Jtpghlihu  Ynndpg Yipwnwpddwl  hwiwp  vwhiwljwo
ownwmpjpul wpdbpp Jéwpbpm ghugpnud: Ghiphwpugbuudpud
wmupnuditiph nhuypnud wnpwliplitph htium|bpunpupanp
Luwuwpfnud T wfGup:

6.14 Unyli  wwjydwlwgph  piwewm|  «y  Clykpmpjub dlinpny
dhwdlwor GG hwdwpdmd  htnbyjwy  wyl gbwpkpp,  bpp
Ciytipmpymbp Yuomwpty b ounygl wupdwogpn] aehwGgud pip
wwpmwlwimpynuibpp, vwiwgl wpwpwGhi hwugliwwmhpngn 3h
hfia by

w) hwughip ufuwg (hiitpne wuwmGwnny,

p) hwugbp gimginfunip o upumGwnm|,

Q) hwugbwwhpng pugwlugnipjwl wwinGwnny,

1) wnupwling fpw Gwd hwugbngd hwugbunpipng spliwlygbng ljrud

squligbipnt wwwmdwnny,

W) hwugbwwhpng  Ynndhg  wnwpwlh - unwlwgng hpwdwp]tipm
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under the Clause 6.5 of this Contract, before carrying
out the provision of the item

6.12  All the items dispatched by the Client in the frames of

this Contract, but “undelivered not by the Company’s
fault”, arc returncd to the Client, except in certain
cascs cnvisaged by the international postal service
conditions, which arc regulated by the international
agreements  of the Republic of Armenia  and
consccutive postal rules, envisaged by corresponding
countrics.

6.13  The international items, dispatched but “undelivered not
by the Company’s fault”, are returncd 10 the Client, if
the latter pays the fee envisaged for the service of
return, In case of domestic deliveries the items are
being returned for free.

6.14  The following cases are stipulated as “undelivered not

by the Company’s fault” by the present Contract,

when the Company carrics out the obligations
assumed by the Contract, but the item is not received
by the addressee:

a) the address is incorrect;

b) the address is changed:

¢) the addressee is absent;

d) the addressce does not inhabit or is not at the address

indicated on the item:

c) the addressce refuses to receive the item:

f) in case of registered items: it is impossible to find out the
addressce’s  identity  (no  identification  document s
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

il} Name surnamec,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In casc of the item’s delivery out of the Republic of Armenia,

the ficld of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiaritics of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) arc defined by
the international agrcements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity, The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and disercpancics arisen out in rclation to
this Contract shall be settled through negotiations.
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i)

If the Partics fail to rcach an agreement by mecans of
ncgotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other Iegal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

8.3

.x.
+

8.6

S

the Partics from the moment of signing and remains valid
till 31.12.2019.

2 The deadline of this Contract can be prolonged before the

cxpiration of this dcadline, if one of the Partics makes a
suggestion provided that the Client still has the demand to
usc postal scrvices.

This Contract cannot be partially or fully terminated by

mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

In casc of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’'s
website: www.haypost.am.

Other amendments or supplements of this Contract, not
rclated to the postal service provision conditions, terms
and prices (tariffs), arc being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements cnvisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination cnvisaged by
this Contract, the Contract can be terminated also anytime
by the mitiative of cach Party, provided that the other
Party is informed about it in written one month before.

8.7 In casc of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agrecements of the Republic of Armenia within the period
of action of the present Contract, differing from the
scrvice provision conditions envisaged by the present
Contract, the Partics agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agrecements.

8.8 This Contract is drawn out in two cqually binding copics in

8.9

the Armenian and English languages. The Company
keeps 1 (onc) copics of the Contract and 1(one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armcnian and English
versions the Armenian version shall prevail.

All the written notices made under this Contract arc
acceptable by the Partics, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish(@haypost.am

Clicnt:

info(weep.am
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8.10 In casc of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Partics notify onc another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and c-mail addresscs.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{wdwjunpy ' /Client:

<L CUL «lrliwupuhupuliwlpul opugptiph hpoulpubugdwi
gpuuubilijulpy ML/

“Implementation office for environmental programs™ SI
Ministry of Environmentt of RA

p.Gplw. 0047, L Updblwljwb 129,

129 A Armenakyan str., 0047, Yerevan

<uldL/ Tax code: 01573524

<L DU wpuwmwlpugdh gnpownbwljud Juipynip ot

RA Ministry of Finance LTD

<</ Account number: 90001 1064087

Zhn." / Tel.: /0107 651-631
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Annex |
PD-287-08-19 signed on 23.08.2019
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