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Qqnifu 1. Muwjiwlwgnh wnwplul

1.1 Ywumwpnnp (CGytpnipymlip) wwpuwynpnui E unyglb
wwjlwlwgpny  Gwjuunbuwd  wupdwiibpn] Mwndhpunng
(Lw@wunpnh) wnwewnpubipn] dwnmgt] unyl wwdwluwgph 1.2
ytnud  Gpwd dwnwmpymubiGtipp,  huy Muwunpumnnid
(Gwéwhmpnp)  wwpowdnpynud Eoungl wugiwlwgpm]
(whwnbufwd  wuwjdwlibpm] plgniby ownwnpymGlkpp L
Jéw b npulig nhiwg:

1.2 Clybpmpymbp  wwpnwynpgmd  booungl wwdwlugp] - L

thnuunw jhi uwh  nppop Gupgudnpon o Swjuuonwdh
Lwlipwutmnipyu opbliunpnipjwdp, Lwjwuunwlh
Zwlpwwbnnppui  dhowqquihl  wwpdwlwgpbpm] L owy

ppuuwlwl whmbpn] wwhdwfwo Gupgm] b wupdwlbGhpng
Zwdwpunprhl Gunmgby ioumwght Guogh swewgmpmuGibp, wn
plnud”  wpwgpipuwg  thnunwghl ownwynipymiisp  (EMS) L
htnwapughl dwnwnipniGiin (wjunthtim’ Gwewnpmuiitn Yuod
thnuunwhl Juingh ownw jnepnidtbp):

Gnuunugpli Guwh ownwnpmiiihph, wn pynd’ wpwgpliipug
thnuuw i Jwnwnmpymubltph (EMS) b hbnwgpuhl
ownwympyniliitph  plnpwgpbipp  vwhiwijwd GG hnunwhi
uwuwh nppop Jupgugnpnn o <wpuunwih Qwlpunngjul
ophliunpnepyudp, dwjwuunwih Lwlpuwbnnpuli Ghewqgu hi
wwdw Gwgptipny L npudg hhdwl gpue plnmqwd w) hpanfuljut
wljnbipny:

1.3 Cayhpmpymln, npuwbu Lwjuumwih Julipwwbtivnipjul
thnuuughli Juwh wogught owbpunnp (Gowiwpwd owtipwunm)
Gnuunugpl Juwgh SwrwyngpyniGibpp dwnngtifhu weweGnprp|nud
E inunughl quwh gnpdmbbnipymip upquynpnn {wjuunwih
Lwlipwutmnpul opbliunpnipjunip, Jwjuunwlih
Qwlpuwbmnmpyuti  dpowqquhl  wwydwlwgpbipn] L owy)
hpwiwlwl whntpn, npnigny unfjw) wbuwlh Ownwmpyntlttph
hwdwp uwhiwiwd B dwewimpmGiiph dwnngdwl npnywh
wuiwibbp n dwidlinbbp:

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Exccutor or Company),
represented by Haik Avagyan, Chief Executive Officer, on
the one hand and The "Office of the Prime Ministre of the
Republic of Armenia" Public Administration Institution
(hereinafter referred to as Customer or Client) represented
by Vahan Papikyan, Chicf of Administrative Service, on the
other hand, signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Exccutor (Company) is obliged to render the services

under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the ficld of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
- (hcﬁ”cinaﬁer referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services arc defined in the
legislation of the Republic of Armenia regulating the
postal ficld, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the

Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

Qm}u 2. Ynnitph hpwyniGpGhnp b wwpuowlwionpimGitnp
2.1  ClYybpmpymbp ywpuouynp b

2.1.1 Ownwjympmbibpp  Gwnmgh]  wuwwpwd  npuyny’
wwiw Gwgph wyw jdwGibph( hwdwopwowufuw.

2.1.2 Suwnwmpmblbpp dwnnigl] Lwjuunwih Qwipwybnng i
optifiunpuipjup, <wjwuumwih Lwipuubunppui dhowqguhi
upwiwGwgptipm] U wyp ipuquilju wlpntpny Gwuwabufwe
inuuw hi Luwuh Ownuw nipmiblbph dwumnigiwd
wuwdwiibphi hwiwwywnwufuwd.

2,13 Unyl yupiwbwgpny vwhiwijwd Yupgn] {wéwlunpnp ynndhy - 2.13
SwnwynpniGibph dwnmgiwb JEpwptipuw) gpudnp pomnplbp
unwbwm ghypmd, pliwpybp npuip b gpuydnp wwnwubuwd
Ghpluuglity  <wéwhnpnhG  dbnlwplpwe  dhengwnnudGhiph

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract,

2.12 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the

unyjli
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ownwmpymGibph dwunngiwl vwljuglbph hinthnjunipymGGeph

nigpnud,  wyy  pymd  dwjpuunwh o Lwlpwubunpud
opbiliunpnipjudp  wwhiwlfwd Gupgn] ppuquunt wbvnwlwd .
dwmilih ynnuihy thnuwnw hi Juwuh niulifjn]puy
dwnw mpymbibph  vwliwglbph  vwhdwiiwl  hmpnfuiwt)
nwpnd wyywhngtp Gawd  hntinfunpmdtbph Jbpupbppug
mbinijunynpyub  hwuwlbjhmpmbp  dwdwjunpnhli®  unyl
e iw Gwgpny vwhdwGuwd upwpdwibpm].

Qwjwunmwip  Lwlpwybmmppuli  Yondhg  Juybpuglwo
Ghowqqujhl ujw piwlwgpbpm Tund Lwjwuunwlij

dulipwybnnmpyul opkifunpnipjunip Low g hpufulub wlmbpm]
thnuuw hi Jwwh Ownw nipnilittph dwunig il
ww iwipnud  thmpnfungpnillbp - Junwpdboe - givyptipnud
wuywhnt hunfwwwnwufuw i hnthnfunpntitph gbpupbipug
hpwghynuip {dwéwfunphi’ ungl g piwlogpn] vwhiwius
ugiwtbpm].

LUuwuwmwnpbp  unyl wpudwlwugnny
wuwpuiwnfnpmpjmbibpn:

uwhdwliqwd  hp

wjL

ChaytpmpymG6 hpwymbp mGh’

Muwhw(oh {wéwfunpyhg” unyl wwpiwlwgpm] Gpo Yomdhg
unwidGuwd Jéwpiwl b wj yupnunnpmpmbibph wwwnwd
Lunwpnud.

Swijugwd dwiwlwl wnwlg mdbm unyl wwjdwlwghpp
(wpulwlwi dwingiwdp, thuhnniwih, dwiwiojunpuobu
Quubglby unyl wwpiwlwgpn] vwhiwljwe npony Jud poapop
wwpunwynpmpmblbph  Ywwwpnoip, bph Lwdwfunpnp  sh
Jwuwpnd  Qud ny o wwwpwd  Yhpyn] b Gunwpmad
Cwnwjmpymbbph  ppmidwb, npuig npiwg Jwpdw
wwpunwynpnepnelttipp uund un)l i Gwgpny
(wpwmbuqwd  php wy wwpowydnpmpmbibpp: - Ungl
bipwltinm] G(wjuwmbuuwd  nhyphpnud - CGYEpmpmGl - pp
dwlngliwdp uvwhiwlnd b wji dwdybnp, nph plipwgpnud
Lwéwhnpnp wwpnwynp bogbpugltp hp ynndhg poygp npdwo
wuwdwlwgph wwpwiibph uwfnneiGipp: Gph dwéwfunpnp
shobpugling puwfunnuip unygl Gipwlbnny Gwhuwmbugwo’
Caybpnpywl Ynmihg dwlngdwdp wwhiwljuy dwdljbund,
Chaytpmpymtp Yupng bopndtp ung G wugdwbwghpp b upwhwlisty
Quwawunprhg Yawulitph hunnignud,

bpuwluwwglty  unyl  wupiwlwgpm] wwhiwiwd  ppoowyy
hpwymbpltpp:

4wéwlunpnp wwpmwynp

Unyl wuwjdwlwgpm] vwhiwiquwd Yupgm] b wpugdwilbpm]
plinmtby CaYtpnip wl Ynnihg dwnnigfud Gwnwjmpimbtbpp b
Y@wphip npulig nhiwg’ Caytipnpui uwhiwliwd
Cwnwynipymblbph gGbphl (uwljuglbiphl) hudwuwnwuofuwl,
huly thnuuuwghlG Quwh mhgbpuw] SwnwmpmGitph hwdwp’
Lujwumwlh Lwlpwybnmpub optlunpnipjudp uwhiwlfuo
hpuguum whnwhwli - dwpiGh o Ynqdhg uwhdwGjuo
uwluglibphi hwdwupwnwufuwd,

Clytpnpyul Ynnihg dwwnnmgynn Swnwgmpymbibph npulh
Juwd  wyp wwpiwlibph  Jipwpbppug o pnnoplibp mbbGwpn
nhiwplipnud wlhwupwn  wbnblpuglib gpulig dwuh(
Chybpnippuip’ wwhwwlibim] ungl wwypdwlwgph 5.3 Yom] b
2.3.3 hilipwlbmn] vwhiwligwo wuwpdwiitpp.

Opuk ujuwp Yud ny hwjwunh  (gGuwo), hliybu Gl

measures undertaken;
Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In casc of changes made in the conditions of postal

service provision by means of international agreements
ratificd by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awarcncss of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to
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Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the

- present  Contract by a preliminary notification without

dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-climination of the breach in
the period defined by the Company’s notilication
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

23.1

232

25373

Accept the Services rendered by the Company and pay
against thosec as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia:

In case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 3.3 and Sub-
Clause 2.3.3 of this Contract;
Not to disscminate any

incorrect or unauthentic
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Ytpwptipnn JulinGGhpp. :
Guwnwphp  ungl wwpiwlogpm]  wwhiwljuwd  ppowy
wupuwnpmpymbGhpp: :

Zw6wfunpnG hpunmGp mGh’

Muhwlgly CGYLpmpnilhy  Gwnwympnililbpp Hwmnigli
dufwlwypt U wwwmpwd  Gwupgnd unyl uyw iwliwgph
wwiwlGbphl hwdwyunwuefuwd.

Stntijwunynipymb unwGu fwnngyuwd Gwnw jmpjniibph Jud
Guunw nipjnilihph Gwmmgiwl pipwgph Yepwpbipjuy.
Quwjwunwlih dwlpuwbunmpui optiiunpnpjudp uwhdwlywo
Qupgny hpwfuunt whnwlol dwpdGh o Ynndhg thnuwnw jhi
Yuuwh mGhbpuw] ownwnipnitbph uwlhwglbph uwhiwGdwb
(upnfudwG) ud ung @ wwpdwbiwgpny dunngyng thnuwnw hl
Ywugh wy dwnwympymttph vwluglbph CayEpnip i Ynnihg
umpinfudwl hin hudwdwyl o sphlkne nhupnd imotip unyl
wwiwbwghpp (o uwubu Guonwpbm] Yting Gwhwaunl b wn
dwuhl Gwluwbu S-opju dwdltimnud gpunnp whintiljug it
Clyapmpulp,

Qwjwunwih  Qwlpwutinmpywi  Ynndhg uipugud
tihgwqgu b wjut jiw fwgplipny Jud Qw wumwlih
Swlipuubnnpul optiGunpmpyudp b wy hpwjwljwb wljuitipmy
thnuuw hi Juuh ownuwnipmbbbph dwwmnnigiwb
wudwlGhpmd  thmpnfunpnGiip  Gunwpgdbn nbiwptipnud’
quunwpwd  hnthnfunpymiiibph  htn hwiwdw)l  ghlibm
hpnipmy (ot unyG wugiwlwghpp Guwhowgbi Yunwphipny
Yt Gwhwoqwny b wyn dwuhl Guiuwwbe 5-opjw dwdlbunnud
gpuinp wbnbug Gt Caykpnipjwlp.

Ppulubugily uwnygl  wwpiubwgpn] wwhiw@wds hpeowp
hpwyniipltipp:

Qmifu 3. Gwnwjmpymbitph huw G Gnud-plnmbnuin,
Mudwlwgnph  ghbp, CwnwjmpymGiuph dwmmgdwi  qlibpp
(uwlwgbtipp) b ydwpiwb jupgp

3.1

S

Unyl  wwpiwbwgpny — Gwhwnbujwd Ginunwght Yugh
ownwympmGGtph,  wyn  pymd  Upwgplipug thnuwnw hl
gwnw mpniiitph  (EMS) L htinwgpughl wnw jmpnititph
dwumgiwl  qlbpp  (uwlwgbbpn) wwhiwbignud L (Yud)
ymtnfunud - GG CGYGpnopymG - Ynndhg,  puy rnumwghl Juugh
mpbpuwy  dwnunpmlibph dwunngiw uwlwglitpp
uwhiwGymé L (qud)  mpnfugnd B Lwjwunwdh
Zwlpwutimnipul  optiunpnipjudp  uwhiwljwd hpwywunt
whnwlwl dwpdiGh  Ynndhg: UngG Yaomd  Gwo gliipp
(uwlwqltpp) <wGwhinpnhG  wnpwdwnpgnud B0 CGYLpnpjwl
plwbtipibnwiht  Yugph  (www.haypostam  hwughng) Jud
Chytpnpjwl  inumwhl  pwdwdnbplbph  Ghengm]: Q-litiph
(uwluglbph) htnwgw intnfuncpnuiGph ghypnud Lwdwjunpnp
wbintiugynui £ wmn dwupl ungl wwgiwGwgpny vahdw o
Ljupgny:

Unyl wuwiwGugph pnhwinp ghlp uvwhiwjmd £ 4 000 000
/snpu ShphnG/ << gpud” Ghpweju) UUL-G: UngG ghonad Gogwd
gnuiwpp Ghpunnd © CGYEpneppuG Ynmihg hpwlulwgynn pognp
dwuubpp: Unyl Ynm] Gwjuwmbu]wd gnuiwph 2powliwlyibpnud

(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

23.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication™ and
by the international agreements ol the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contra

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2472 Rececive information on the Services provided or the
progress of the Services provided:

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

244 In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
. Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that

and informing the Company within 5 days in advance:

.

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In casc of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The total price of this Contract is determined 4 000 000
AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company



<He)

34

5 ]

3.6

54

38

3.9

dwéwfunpnli  ppugmbGp  mh wnwlg uwhiwwthwlnuiltph
oquifty pytpnpjwl Ynnihg dwnmgynn’ uniyli ww dwlwgpny
Gwhwnbujwd Bwnwympymitphg: Uhwlguidjw wnwpnuiliiph
pulwllbipm]  wwyiwiwnplud (Whowdww)  wnwpnuilitiph
nhiygpnud) CGYLpnepmGa hpwyniip mGh Zwwunprhl wnwewplby
oguitipn dkdwowjwy thnunf plinniiiwi hwiwp Gwjuwnbuwd
nitipnpywl swulwghnwgfwd hinunw bl puwdwidmbpltphy:
Unyl  wuwpiwlwgpny — Gwlwnbuwd  thnunwgh juuh
wnugmpyul ghiwg ydwnpnuip hwywumynui k, Gpb thnuuw hi
wnwpwling Ypw thwlgqud b hwdwywnwoefuwb (iunfwluihy, L
wjw] wnwpwGhG pinnubyty b CGYkpnepywl ynndhg:

Unyl wwpdwlwgph gnpdmnnipuwl plipwgpmd  thnuunuhl Guuh
ownw jmpmlltphg oqui|knt liwgwunwlm| Jwlwlunpnp
gulijwguwd dwiwbwl hpugmbp mbh ghiby b Clytipmpnilihy
wnwliw] Gwiwlwlhzbp Wywd dpuplbp’ Gojuwgbo JGuwpbiym|
npulg nhidwg:

Onunwghli  Guiwyubpp  Wywd  opwpltp,  dtnp phpkpnt
Guumnwlym] <wdwhunpnp hwpw & itpyuuglind CGYLpmpwlp,
nph dlp Ygqwd b oumyl wwjdwlwgphl npubu Lunfbpuo 1
Clybpmpniip pujupupnud L Lwédwlunpnh hwjnp L Jbpghlpu
mpwdwnpud B wpwndhpgwo iwdwlwlpytpp,  thnunwghl
JwmiwG wy Ghptpp W4wd dpwplhnp, tiphi Gwinw mpyniliitinhg
oquuftint  Gupuunulny]  Lwdwlunpip Juuwpwd Yjubjuw]dwpp
puupupnd b oupuo]bpl hpuljwiwg G hwiwp: Unyl Yhium]
Gwfuwntugwd hwjnp Lwdwhunpnh Ynndhg Lunnn E Ghplw jugy by
Yrwumnwpnpuwhl Eqwlwln’ inunwghd wnwpiw( jud wpdbtinb
hwdGhe  Shongny, Ywd  Ekyupntwgpl brpulwlng’  unyl
wuydwlwgpnui - Gpquwd  Ldwéwhunpnh tiEyupnbwghl  thnuwnh
hwuglhg CGYLpmpjwl Ejupniw i thnunh hwugtihli hwjmh
upuw funnpwd wuwndhi nqupltine dhengny:

Unyyli wujiwlwgpn] — Gwjuwnbojwd  pogop whbuwlh
GwnwnpmilGtphg oquiybim Gupunwyng jnpupualy o witiugw
hudwp Qwéwhnpnl COYLpmpyul’ unyl uwyiwbwgpng pwo
pullughi  hwpght  thnfuwlgnd © GubiuwdGup, nph swthp
npnzymd b Qwéwlunpnh Yandhg' wjug wiujw plpugpnud

wuwunpipynn  Swowgmpymbitph - Jwuowmbung wndtipht
hwiwwwuwufuwli: Yulifuun]éwpp uupunybne  livgpowd
Chytpnipmlip dwiw Guljudnpuiug b Juwubglnud S

Bwnuwympniiiiph  dwnmgnuip’  dhigh Qwdwhunpgh o Ynndhg
QubfuwyGwph thinfuwGgnudG CAYLGPMpwilip:

Umyl ujwdwliwgph spewliwlibpnud Lwdwlunpnp
wnwywnlnipjudp Caytpmpnitip jupnon £ hwdwdw jinupnil g
Gunwynipymiitph  dwnmgnuil  hpwlwiwg b Yl fuw]Gwph
vupunywd (pltn ghypnud, bpt <wéwhunpnh ynnihg JGwnduwl
dudytnh Ybpwpbppuy Gepujwgwd gpuinp wnwowplmpmil
plinmGyty b CGybpmppul Ynpdhg: Unyl Y] wwhiwijwd
nliypnid  Jdwpiwl  Jhppliwdwilnp nuliwng  hbun
Chlytpnpyntp Gunnn b Juubglt) Dwnw mpmbitph dwwnngnuip
L wwhwlighp Lwdwlunprhy Ydwphi dwunnigfud
Gwnwjmpmbitph nhiwg, hyubu Gl dwdwlunprnh Gljuundunip
Uhpwnbp mngd” unyoupa pdwGugpm] vwhiwigud sudhbpm:
Snipwpwiliz o wiiufw plipwgpnud Gwmnngyud
Guwnwympnilittph  hwdwp dhil wmwp wdwwl hwenprnn
wiuu  10-py whuwwnwlpwhi opp CGYGpmpmGn Juquinud L
Zwéwunpnht b GEplupugind Gwnwgmpniiibph Guunnigiwli
Ytpupbpju]  <wjuunwip dwipuubungpul optiliunpnip juip
vwhiwfwo  hwiwwywnwufuwi  hwpwplju)hl uusnwpninp
(hwplught hwym]) L hwpgtnne wiuw pipugpnud dwungywd
BuwnwynpynuliGbph Jhpwpbippug hwpgtngoepmi, npnd wnwlbdhi
monqny - Gpgmd b QwSwfunpnp npuidwngpud Juw G juw]éwnhy
Gunwpwd Gjugtgdwi dwupl mbnbluognpodd: Uwmnigwud
Gunw mpyniilbph YGpupbpug hwzdbumpymip uqdgnud £
hwqtivm wiugu plpwgpnud CGYLpnpjul L dwdwfunpih thol
wnnpugpud wrwpwpibiph hwGéGiwb-pigmidwl QEpuptippwg
hwdwwyunwufuwl hwumwpnpliph hjniw pw:

Lhpujwgwd  hwpquplught  hwenwpnmpp Glpwlw b

33

3.4

under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizcable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

For the effective period of this Contract, in order to receive
postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

3.5 In order to purchase postage stamps and/or envelopes,

The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
papet, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
“of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

3.8 The Company compiles and submits to the Client before

the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

3.9 The submitted settlement document is subject to be



hwunwndwl 2wdwfunpnh Ynnihg’ wyl vnwlwng htum 3
(pip)  wyluwwnwlpwyihG  omjw  plpwgpnud: Qwpwplupli
thruwumw pnpnud wihwiwuwnwufuwinpmiitp hwyoGwpbmpbn
nhupnud Lwdwfunpnp wupuowynp b wgn dwuh gpuinp dwlimghy
Caybpmpywip 3 (apbp) wpfuwmnwlpwhi  opgw plipwgpnui:
Unnitipp wwpuwynpnud kil plitwplby wrp
wihwiwujwnwuluwinpymGibpp Lwwfunpnp

hwiwywnwufuwl gpudnp dwlmgnuiG  CGYGpmpjwG  Ynndhg
unwlwme wwhpg 3 (kptip) wluwnwlpw)hi opjw plipwgpnui:

UGhwiwuyunwufuwinpymiph Ggqnuniwl Jtipwpbpjug
hwiwdw)impymli  dinp  plhptm ntypmd  Qwlwunprp

hwumwnntd b hwgquplughi hwunwpoapl ne nouplnud ©gpue

ikl oppliwyG CGYLpmpwbp’ ny ny pwi hwiwdw inpjul qupm
opwl hwenpnnn 3 (hpkp)  wyfuwnwipught opjw plpwgpnud:
EilpmpnGuwghli tnubwym]  hwoqwpljwght thwuwnwpninp
(hwplpught  hwpp])  fmpu gpbn nhypnud  gnpoplipuglibph
hpwlwbwgynud kil Zujuumwlip Lwlpwwinmpjul
opbGunpnupjudp vwhiwiywd Jupgny:

3.10 Unyl  wwjiwGwgph pwlwllbipnud  thnunuwghl Guawh, wn

pymd’ Upwgplpwyg thnumwh dwnwjmpjul (EMS) dhyngm|
wnwpynn  inunwghl wnwpwihlbph hw id Grd-plnnuinuil
hpwlwiwgymd b CGYLpmpjwl hwdwuywnwufuwli ginumnw hi
pwdwldnbpltpnud, npnlg gwyn hpwuywpulud b Caypmpjwl
hnbpGtnwghli yuwpmd b jupng £ wpuwiwnmlty Lwdwhunprpd
Ybpehtihu Ynndhg Giwd wwhwle Ghplwwgybne nhiypnud:

3,11 Unwpw(pltiph  hwGaGiwb-plinnidwi  wpymipnd - Unndbpp

unnpugpmd GG CGEYLpmpjwl  Ynmihy uwhdwijwd  alh
(hwunwpnip, nph Gy ophwyp wpdnud t Qwéwfunpipl:

3.12 Unyli wupdwlwgpny <wdwjunpnp upwpouynpdnud ©pp ynnihg’

unuyli ujw i Gwgnph 2ngwlwlitpnul adtinp phpjwd
(udwlwipptpt ne fnunuwghl Jéwpiwl wy Ghbpl oguwgnpdtip
pugunwubu  thnumwhl juuwh ownwmpnGikphy  oguuftim
Giwgwnwlym]:

Qnifu 4. Gnnibiph wwwnwuuwGwnynipmbp

4.1

42

43

Mg Gwgnughl uupowdnpoep i itph squwuwpiwl ud ny
wwuwd uunwpiwli hudwp Unndbipp wuwutwufuwiwwnynip
b ypnud QuywunwGh o Lwlpuwbionpjwi ophlplitpm| L
Zwjuwunulih dwipwytbnmpui dhpwqquhl wwpdwiwgptpm|
uwhiwfwd Gnpdbppt hwdwepunwefuwl: CeYepnpmdp, npujbu
Qwpuunwih  dwlpuytinmpui  hnuowghl o Guggh wqguw Jhi
ouytipuuunnp, Yrnuuw Jhi ownunipnilGtiph Gwunnigiwl
wnbsmpyudp  wuwnwufuwluondonpymb Lo ypnud pugunuubu
Swjuwunwlih  Qwlpuwbnnpui  opbliplitpn] U thpwqguw hi
wuwjiwliwgppn] uwhiwgue Yupgny b ww pdwibtpm: Unyt
i wgpm| (iwfuwntuwo wwpuwynpmpjnlitph
squnwpiwG Yud ny wwupwd Jumwpdwl ghyptpoud Yhpaongon
mnydph L wmquplbph swihbpp b6 upnn wwluu 1htity
whnwluwl glnuilGtph gnpoplpwgp Yupguinpnn Luw juumw(ih
Zwlipwutnnmpul optunpnipjundp  wwhiwiqwo mnidwlipliiph
swipliphg:

Chykpmpniip  wwnwufuwwagnpmG - sh Ypod, tiph
hwugbwwmhpnep  thnunwghl  wnwpwlhGhpp  ph6 wnwpdbp o
wuinyg Wwd  ng o phwpdp wnwpdwi o hwugbh, hwugtih
dninfunpjw, hiswbu Gul hwougbwnhpng pugulumpul Yud
Caytpmpymlpg wilwiu wy) wumGwnm]: Gnuunwhl wnwpwling
Yiwuytm Yud Yopunh phyphpnud, <wéwhunpnh hpamiptph
hpuluiwgnuip Y pnud L thnunw hi Juwh
ownw nipynililitpp Yupguudnpnn wjwunwdh <wlpwwbunmput
optifiunpripjuwdp, {wjwunwlip Lwlpwybnnpjud ihowqqguhl
wupwbiwgpipny b owyp ppwfwlul whnbpom] uwhiwjoo
Jupgm]:

Unyl  wuwydwlwgpny  wwpowdnprpniibip wdpnngnipjunip
Jwd dwulwlhnpbl sywmnwptine nhugpoud UnndbpG wquuodnud LG
yjwinwufuw Gwumpnithg, tipk nw bl © wihwnpwhwpth ndh

approved by the Client within 3 (three) business days
after having rcceived it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding writlen
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3 (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
clectronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s requesL.

3.11 As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company. a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services,

(.‘I-l:\.P'I‘ICR 4. RESPONSIBILITY OF THE PARTIES

4.1 The Partics shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements ol the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not
been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressce’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client’s rights arc
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-
fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
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event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Partics.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so0.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitied false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which  the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-

- menitioned grounds if the disclosure of the fixed violations
~ before signing the present Contract would serve as basis

4.6

4.7

for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items arc violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the fterritory of certain  country;
confiscation or expropriation of item; destruction of item.
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4.8 If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensurc the Client's
right to confidentiality of using postal services. in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

52 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company’s
reputation and bring to formation ol wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not 1o communicate to a
third party anyhow and not to publish in any other way the

~available information about the Company, containing

- commercial or other secret, with the exception of the cascs
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered or insured items of mail correspondence. as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafler: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too. the
postman leaves a notification to the addressce, informing
about the necessity to visit the post office and to pick the
undclivered registered postal item.

6.4 The posiman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

6.5 In order to ensure the delivery of registered items
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addressed to clients which are legal entitics or private
entreprencurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or privale entreprencur who is entitled to receive the
postal item addressed to the legal entity or private
entreprencur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee desi gnated by the manager’s
order, in case of legal entity, and to the private
entrepreneur, to the person authorized by the private
entrepreneur or the employee designated by the latter’s
order, in case of private entrepreneur.

6.6 The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressce (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the Client
according to the procedure under this Contract.
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody
by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2
(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

6.10 ‘The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary letter), including other items
registered  in ordinary way (ordinary posteards.

notifications, CNO7 advices of receipt clc) arc being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address.
during the working hours. The ordinary letters provided
‘within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entreprencur, similar items are being provided
to any cntitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressce
(recciver) on the basis of the identification document. The
postman checks out the identification document of the
addressce (receiver) and provides the registered iem
exclusively to the receiver indicated upon the item. In case
of legal cntity or private entreprencur. if no name of
entitled recciver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
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6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault™,
are returned to the Client, except in certain - cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of  Armenia and consecutive postal rules.
envisaged by corresponding countrics.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for frec.

6.14 The following cases arc stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

¢) the addressce is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

¢) the addressee refuses 10 receive the item;

f) in case of registered items: it is impossible to find out the
addressce’s identity (no  identification document  is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework ol
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building nuniber, apartment number,

¢) name of location (region. city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenid,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

The peculiaritics of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.16

6. 17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) arc defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia.
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.
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CHAPTER 7. SEITLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.

72 If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory
for the Partics from the moment of signing and remains
valid till 31.12.2020.

The deadline of this Contract can be prolonged before the
expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.2

8.3 This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except according Lo
the order determined by the Legislation of the Republic of
Armenia.

In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www. haypost.am.

8.4

Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), arc being carricd out according 10 the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.6

8.7 In casc of adoption of other conditions of service provision
by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions cnvisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copics in
the Armenian and English languages. The Company
keeps 1(one) copics of the Contract and 1(one) copy is
given to the Client. In case of misunderstandings or
contradictions  between  the Armenian  and  English
versions the Armenian version shall prevail.

8.9 All the written notices made under this Contract arc

acceptable by the Parties, if they have been made via the

legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresscs as follows:



CGYkpmpym( * namakanishi@haypost.am Company: namakanishi@haypost.am

dw@whnpn  info-atm@moh.am Client:  info-atm@moh.am

8.10 Unyli wwjdwlGwgph 9-pn qijund G2wd Juybpuwwswitnnud L 8,10 In case of making changes in the requisites under Chapter
unyG wujiwiwgph Ypdwl hwdwp dwdwfunpah Ghplwjugpud 9 of the present Contract and the application submitied by
npinuwined L gpwG Yhg  thwunwpnplipndd thntinfumpymbitp - the Client for signing the present Contract, as well as in
Yuuunwpy i ghyptipnud Unndtpp dwlingnud LG Updjulg wn the documents attached, the Parties notify one another
Guwuhl hwiwwwnwufuw Gopnfunpyniip junwplting htnn within three days afler the change has been made, or
tnopjw dwnijtinmud - Yud - whwwu, tpt  thmpinfunipjnilip immediately, if the change relates to the bank requisites
Jipupbpnud Epwlughl qubpuowyduGibphl b bbupoGwht — and e-mail addresses.
thnumh hwugkhf:

Qqniju 9. nndtinh hpwguipwlwlwl huugbGpp, pulyushl CHAPTER 9. ADDRESSES OF THE PARTIES, BANK

dusbpwwyudw GGt L unnpugpapyuiGbne REQUISITES AND SIGNATURES

CaYbpmpymG’/ Company: {wdwlunpy'/ Client:

«:Imp.hnumg (D?D / << duwpyuuytinh wfuwoudpugd/

aypost” CISC, : Office of the Prime Minister of the Republic of Armenia
p,zbsphmﬁ, Uwpjul 22/ p.Uplaul, Gwnwwpulul phy 1 6Gp/
i b su:cct,chrevan 1 Government building, Yerevan
N4/ Tax oode: 02307464 222/ Tax Code: 02505554
ffgnmllhpu Ew‘ ?(LE»CTSPEJ{ - 24 DU qupownliwlul Jupynpjmb
e & Operational Department of MF of RA
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Annex 1

of the Contract Ne PD-126-02-20 signed on 06.02,2020
between “Haypost” CISC and The **Office of the Prime Minister of the RA
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