@Onunuhl uwh ownwjnipymbitph Jéwpnyh Contract
dwnnigiw b wujdwlugqhn on Provision of Payable Postal Services

«I3eNUS» “HAYPOST”

Quly fuditnhpulut CGYtpmpma Closed Joint Stock Company

b and

< Uppmipjual L Ghnmpyul The Ministry of Education and
G fuwpupmpjwl Lhqyh Undpmt Science of RA

Language Committee

UG 22, <wjhimumn ' 22 Saryan Str, Haypost
Gpluudi, Yerevan,
Quwjuwumuw i <wlpuytinmpml Republic of Armenia
Muruwmwpnph Lwdwpn - GfiptwG Document | Number [ Signing datc
wbuwlyp widuwpu]p Type '

POSTAL PD-144-02- 1Y 22.02.2019p. POSTAL i -1 44-02-19 02.2019
|




@ USDONUSy duuly prudibmppulywi pGybpooppobp, opp ugdugnpd by
E2wjwumwbh Lwipwwpbonpul opblpbphl hudwéw )b, gpuolgfuo
Eobogugnmd b <wjwumwih Qwipuwybompmt, pGplwb 0002,
Uwppuli 22
Zwlipwybmnppul ginumwght Yuuh wqgughl owbipumnp (wjunthtio
unt)l wwpiwbwgph plwuenm]’ Bwuwpan ud Clgbpmpmd)” b ogladu
guwynp  gnpownhp wmbonkl Ugugutih, dp Ynndhg, U
Uppripjwili b Shnmipjul Gupuwpupnp bl Leqih Gmipmb (wjunthbio
unyli wuwpiwlwgph hdwenm]” Mwodppunn jud Swédwfunpn)’ b
nhdu gluuninp pwpomnuwp Lwhph Lwpnipgmipuih, dmu Yoandhy,
tiplighli unyl ww)dwlwghpp htanbywh Gwuhl.

hwugbmyd L hwlnpuwtnmd b Qwjpuomwbp

Ll

Qqmju 1. Mwpiwlwgph wowplul

[ Ywumwpnnp (il apmpntip) ujiu iy npyned L unjli
wwpwliwgpm]  Gwhiombufws  wpupiwbiipm] Tumd hpummh
(Lwdwlunpnh) wrwgwnpulipng Gwnngby ungl upodwtoegph 1.2
Ghwmmd  Gpwd ownwgnepmtibpp. pul Moy hipenmb
(Swdwlunpnp)  wpwpowigopgnd L umygb i jdwliwg |
iwwmbufwo  wpugdwbtbpm]  pligneily ownw nipnitilibpp b
Yawnb) nuuliy nhowg:

COybpmpynitip  wpwpmwgnpgmd . Looungl gpugdwliogpm| o L
timuun hi Lwiugh Ny Ljupguufnpnn Jwjwumwlih
Lwlipwubitnnpul ophliugpoupjudp, L puuuwlih
Lwlipwybmmpjwi  dhowgqughli wuwpdwbwgpipn] b wyg
ppwdwlwt  whwmbpm] vwhiwb]wd Yupgn] b opugdwibpng
Lwiwlunppt dwnnigb) mumughl Guogh swnwgnpymliGhp, wng
pynud’ - wpwgplipeg  ginumwghli dwnwgmpniliibp (EMS) L
hnwgpughl Swownpneiibp (wjunchtn” Gunwnipmbibp fud
pnuwphl Juogh owewgnpymilitp):

hnumwhl Juwh owmwgnpilibph, wm pdnwd” wpugplipug
thinuuiw owmwnipyniltbph (EMS) ls htinwgpu g
owmuymipgniitph plngpugptipp uwhdwijwo WO Jinunmwghl
Luwwh nmpop Gupquadnpon Swuonwbh o Qwlipuobmng b
optiiunpipjwdp, <wjwumwbip Qwlipwybonppai dhowggughi
wwdwliwgpbpn] U gpeelig hpdwl oo plnnigud wy) hpauljwb
wilpubipm]: .

Chltpnipnitin, njwybiu L pununlip Lw ljru b nep ol
ol Guwgh wgqueghl owipuomnp (Gawliwlpwo outipunn)
thnunw b uwgh ownewgnipymbbbpp Swangbhu wnwe inpm]nud
L (o Juwh goponditinipniip Gupguifnpng <wjuualp
Lwitipwug mnp b opkiliunpnippudp, Lw uumdip
Swilpwuybwmnppul  dhgwqqughl  wugdwlwgpipn] b owy
ppwdwlul whmbpng, npntgnyg w pug wbuwlp swnw mpnelibph
hwiwp vwhdwljud bl Gwiwpmpmbitph dwanngdwl npnpwlih
wwdwlititp ne dundlbmbhp:

Qqnifu 2. Unndtph hpwymGpGhpp b wwpmwljulmpymGGipn

2.1 Caybpoipynilip wupmunnp £

2.1 1 Gwnwipymblibpp  dwmmghp oumpwd npugm]” wngl
wje i Gwgph wuwpdwGibphi hwodwegumwofuwb,

Gwnw mpyniblibpp Gwwoniglp Qwpwumwih Qwlipoyinnp ot
optliunpmpywdp, Lwjwumwbh Jwlipuwbuongp ot dhewqyughl
wwgiwlwgpbpm] bowgp ppudupo wlmbpn] Gwhuwnbodw
inuuw hli Luuh ownw nupntlttiph dwunigdwi
wjw dwibbpht hwdwopuomwoowd.

Unjli wpupdwGugpny uiwhiwliuwd upgn] <Qwéwfunpnb jndhg
GwnugmpynliGiph dwnnigdwl Jhipupbppug gpuugop pomnplbp
amwlivgm ghwpned, pliwplibp gpuutip b gpaygnp wpuawo]uwl
lihpluwyly  <wdwlunpypt dbntwplpwe dhengunrnudlbiph
Utpupbipgug.
Jwdwunpih

2.1.3

gullmppudp  wupquputnitop Ghplpw wglitg

“HAYPOST”

Closed  Joint-Stock  Company, which  was

formed in compliance with the laws of the Republic of

Armenia, being the National Postal Operator of Armenia

registered and is located at the address 22 Suryan street,

Yerevan (0002, Republic of Armenia, located at the same

address (hereinalter referred to as Executor or Company),
represented by Haik Avagyan, Chicf Exccutive Officer, on the
onc hand and The Ministry of Education and Science of RA

Language Committce (hercinafter referred to as Customer or

Clicnt) represented by Nairi Harutyunyan, General Secrctary,

on the other hand, signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1

o

CHAPTER 2. RIGHTS AND OBLIGATIONS OF
PARTIES

The Exccutor {Company) is obliged to render the services

under Clausc 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged 1o accept the services under the present Contract
and pay for them,

The Company is obliged to provide the Client with postal

services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication. the international agreements and other
legal acts of the Republic of Arnmenia, including the
express mail services (EMS) and telegraph scrvices
(hereinafier referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and  telegraph  services are defined in the
legislation of the Republic of Armenia regulating the
postal feld, the international agreements of the Republic
of Armoenia and other legal acts based on them

The Company, as the National Postal Opcrator of the
Republic of  Armenia (Designated  Operator),  while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating  the  postal communication  activity, the
international agrecements and  other legal acts of the
Republic of Armenia, which define certain terms and
conditions ol provision of services for the given kind of
SCIVICes.

THE

2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality. according (o

the conditions of this Contract;

2.1.2 Provide the Serviees in compliance with the conditions

2.1,

cnvisaged for provision of postal services under the
Legislation of the Republic of Armenia. international
agrcements and other legal acts of the Republic of
Armenia;

3 In case of the receipt of written complaints from the

Client concerning the provision of Services. m the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measurcs undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the
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terims and conditions of the provision of Scrvices;

2.1.5 In case of changes of the service provision tariffs under

the present Contract, including the definition {¢hange)
of postal universal service tariffs made by an authonzed
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract:

2.1.6 In casc of changes made in the conditions of postal

service provision by means of international agreements
ratificd by the Republic of Armenia, or the Legislation
or other lcgal acts of the Republic of Armenia, ensure
the awarcness of the Client on the corresponding
changes made under  the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to

Demand from the Client proper [ulfillment of the
payment and other obligations undertaken by the
present Contract,

To cancel anytime unilaterally and temporarily  the

implementation of certain or all the obligations of the
present Contract by a preliminary notificalion without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Scrvices or other obligations envisaged by the
present Contract. In the eases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to climinate the breaches made in the terms of
the Contract. In case of non-climination of the breach m
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

Realize other rights as stipulated in this Contract,

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services. in accordance with
the tariffs dcfined by the authorized state body,
assigned by the Legislation of the Republic of Armenia,

2.32 In case of having complaints against the qualily or other

conditions of the Services provided by the Company,

inform the Company thereof  without  delay,

implementing the conditions under Clause 5.3 and Sub-

Clause 2,3.3 of this Contract;

Nol to disseminatc any incorrcet or unauthentic
(unverificd) information (by public or non-public means)
concerning the Company and the quality and other



T

Tt

3.4

L ]

Cliybpnup il L Clyhpnipwd Lnmuhg dtummniginn
Guwnwmpmbbph npuih bow)p wuwgdwGitph gbpugpbppug.
Mhwuwbity onumwgh Juwh Swow jmpymibittphg oguufnnlliph
hwdwp «numw ht Ly p dwuhlin Lwuwnwlih
Jwlipuybmmpyut opbipng b Lwjwumwdih <wlpuogbonep b
dpgwqyuhl wpgiwGwgpbpn] awhdwligque Gutntlbpp, wjn
pUmd  wmupwGhlibph  GhpgpuubphG b wyp wwpdwlbiilipg
Uhpwpbpnn GubnGttipn.

Guwuwpbp  unyl wpugdwlwgpm|
upupumwnpnepnuibinn:

utuhui g

hp  wy

2.4. {wwunpnl hpunjmbp mGh°

2

244

td

Qqmtu 3.
Muw pdwlwgph

4.1

n

Muwhwlighy COaYtpmpnilhy  Bwnwnipnitiibpp gl
dwidwlwyhti L wpowpwd  Gupgmf unglo wpugpiwbogph
wpydwlbpht hwiwopuonwoefuwd.

Stnthwunipynit vuwliwg dwwmngguwd Guwnw nipymdibph uwd
Swnuwgnipnilitiph Swomngdwd plipwgph Jepupbpjug.
Luwjuwumnwilip <wlipuutimnippul opbGunpoup juip vwhiwlijuwe
Guwpgny ppuduon whowlpoli GwpdGh Yondhg Jinumwghi
Lwiyh nihybpowy dwowgnipyniibbph wwlwgGliph wwhioidwi
(hninfudw () Gud unglowpupdwbwgpm] dwangygnn hnumw ghl
Lwigh wyp SwnwgmpmiGiliph vwlwglbph COYLpRppul Ynndhy
gininfuiwal hbn hwdwdw)l him ghuypnd  mokp unyb
wwdwlwghpp Gwluwagtiv Guowptimod Jpeliwhwyqupl b owgg
dwupl fwhiwwbu S-oppue dwdljbmmd gpudep wnbinbluglibmg
Cliytpnipubip

SugwumwGh  Qwlipwgbmmput Yandhg qugbipuggws
Whowgywht W i wgplipng il L uuiwth
Qwitipwuiwnppuab opliiunpnipudp bowg) puefudpol wlobpm|
thnuwnw hii g h ownw nipynililiiph dwuimtgdwl
e dwlidhpnud finjungppnidiip quowpfline glagpbponad”
Quuwwpwe  hnthnfumpymGiliph - htm hudwdw)Go phtbm
hpdpny  puoty onyl wpupiwbiwghpp’ Gufuwebio Juowpbpng
Ybpgwhwpjupl b owgy dwupli Gwluwybe S-oppu dwidljbonad
qpuinp whnbljug by COYGpnupwiip.
hpuwubwglby  ungl wpupiwdiiogp|
[puu nelip it

uwhdwlwd  hp o wyp

hw(d Gnud-plnmGouip,
dwwnmgdwl  qlbkpp

Ownw jmpjnGitph
qhGp, Ownwmpymibitph

(uwlwglitpp) L Jéwupiwi jupgn

3.

|

P

Uy wuygdwlwgpny | Gwjuwmbogud qiuaneghli Guogh
owownipyiliibph,  wyy pynd Upugplpwyg ooyl
gwpw nipymbtbeph  (EMS) L hlowgpughl swnwgmpyniitipf
Hwnngdwli — glibipp (uwluwglibpp) owhdwidomd L (Quad)
thnifumd &6 CGYkpmpyml Ynndpg, pulp thoumwghl Guugh
nelififlinuug ownw nep jllibph dwnnigdwli uwljwglitpp
uwhdwliynud L (Quid)  Jrminfunud Gl Jwjuunlih
Lwlipwwbimnpput  opbliugpoup puadp wwhdwligwd hpoefuom
whnwlwl  dwpdtp yamihg: Ungli Yannad o lpdwd glitipp
(uwlpuglibpp)  Lwdwpunppl wpudwnpgnd B Clbpmpjut
pliwbpGlnwgpti  YJugph  (wwwhaypostam  hwugbm])  lwd
Coghprppui  inuwowght pudwindpbph  dhengn:  QGhph
(uwljwglbpp} hmuogw inginfunepneltibph nhiypnod Lwédwiunpmp
mbnbwgynud b owgny dwehl unglo oqupdwiwgpm] wohdwliuo
Luupgny:

Unyl wjwypdwbwgph plnhwing ghlip uwhiwlgnod © 200 000
(bpynt hwpynip) 44 gpud” Ghipunjuy TUL-G: Ungl Yuonod Gofwo
gnudwpp Ghpwnmd £ CGYkpoepjwb Ynpdhy hpuiputiwgynn ponp
owfuubpp: Ungti Yewany Gwlewnobu]ud gnudwpp zpgwbuwlibpnud
QwwhnpnG  hpugfniip  ndiph o wnwly  wwhdwlupugnuilbph
ogqub plytpnipjul Ynndhg Swwnggnn’ ungl wwgdwliwgpm]

conditions of the Services rendered by the Company,

234 To fulfill the rules envisaged for the users of postal

services by RA Law “On Postal Communication” and
by the imlernational agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

235 Implement other obligations undertaken by the present

Contract,

2.4 The Client shall have the right to

2.4

Demand from the Company to render the Scrvices in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Reccive information on the Services provided or the

progress of the Serviees provided;

2.4.3 In casc of not agreeing with the definition (change) of

244

245

the universal postal service tariffs made an the
authorized state body. in the procedurc under the
Legislation of the RA, or change of tariffs of other
postal scrvices provided under this Contract. made by
the Company, dissolve this Contract, making a final
scitlement prior to that and informing the Company
within 5 days m advance;

In casc of not agrecing with the changes in the
conditions of the postal scrvice provision according to
intcrnational agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia. dissolve this contract on the basis
of not agreeing, making final scttlement prior to that
and informing the Company within 5 days in advance;

Realize other rights as stipulated in this Contract,

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND PAYMENT
PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this

32

Contract. including the express mail services (EMS) and
telegraph scrvices, shall be defined and (or) changed by
the Company, and the universal postal serviee provision
tarifts shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s

website (address: ww

Davpostam) or the Company’s
post offices. In casc of further changes of the prices
(tariffs) the Client
compliance with the procedure under this Contract,

shall be informed about it in

The total price ol this Contract is determined 200 000

AMD, VAT included. The present amount includes all the
costs undertaken by the Company. The Client has the right
1o use all the Services provided by the Company under the
present Contract with no restrictions, in the frames of the
amount cnvisaged by this Clause. Depending on the
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quantitics of one-time deliveries (in case of sizeable
items), the Company has the right to propose the Client to
use the services of the Company’s specialized post
offices, meant to accept sizeable post.

The payment for postal serviees determined by this
Contract 1s certificd 1f there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the cffcetive period of this Contract, in order to receive

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them m advance.

In order to purchasc postage stamps andfor envelopes.
The Client submits an application to the Company, the
sample of which 15 attached to this Contract. in the
Anncx |. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation  of the apphcation.  The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via c-mail,
by sending the scanned version of the application from
the Client’s c-mail mentioned in this Contract to the
Company’s c-mail,

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for cach month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, uccording to
the expected valuc of the Services ordered Tor the given
month. If the whole prepayment is spent. the Company
ull the
Chient transfers the prepayment to the Company.

3.7 Within the framework of this Contract. the Company can

38
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agree to curry out the provision of Services at the Client’s
proposal while the prepayment is spent. if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, afler the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract,

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding scttlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armmenia and a report concerning  the
services provided during the month under report for the
Scrvices provided during each month. The repant
includes a scparate row containing information about the
amount reduced from the prépayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

e submitted settlement document is subject to be
approved by the Client within 3 (three) business days
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3.10

afier  having received i, In case of revealing
discrepancies in the scttlement document. the Client
shall inform the Company about it in written within 3
(three) business days. The Partics undertake to discuss
the mentioned discrepancics within 3 (threc) business
days after having received the corresponding written
notification of the Client.

In casc of coming 1o agrecement concerming  the
correction ol discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3™ (third) business day
afler coming to agreement,

In case of 1ssuing the settlement document {(invoice) in
clectronic version, the processes are carricd out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia

The acceptance and delivery of postal items delivered by

means of postal communication, including express mail
service (EMS). within the framework of this contract,
arc carricd out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request,

As a result of the delivery and acceptance of items, the
Partics sign a document defined by the Company, a copy
of which shall be issued to the Client

Under this Contract the Client shall be obliged o use
stamps and other marks of postal payment purchascd
within the framework of this Contract solely for postal
SOTVICEY,

CHAPTER 4. RESPONSIBILITY OF THE PARTILES

4.1 The Partics shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia, As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penaltics applicd in case of the non-fullillment
or improper Tulfilliment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of stale procurcments.

4.2 The Company is not held liable if the postal items have not

been delivered to the addressces for the reason of unclear
and/or incomplete delivery address, i the address has
been changed, as well as the addressec’s absence or any
other reason not dependimg on the Company. In cases ol
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA  Legislation
regulating postal scrvices, international agrecments and
other legal acts of the RA,

4.3 The Partics shall be released from any lability for non-

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to u force majeure
cvent. appeared after the conclusion of the present
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Contract and impossible to be prevented or envisaged by
the Partics,

4.4 In casc improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery. the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication™, and in case of international postal
services, in the order determined by the international
agreements of the RA,

In case the Client breaks the time period envisaged by the
Partics’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for cach
delayed day. cqual to 0,05 % of the amount to be paid, but
fuiled to have been done so.

The payment of the penalties and Jor/ fine does not
release the Parties from the entire fulfillment of thew
Contract obligations,

4.5 If the supervision andfor control of the RA Legislation

4.6

4.7

implementation or complamt  investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents {information and data) in the process of
procurcment. before signing the present Contract. in the
consequence of which  the decision on recognition
(sclection) of the Company as a winner docs not
correspond Lo the Legislation of the Republic of Armenia,
in this casc the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Clicnt docs
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause. and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

The approsimate delivery deadlines of the items sent Lo

abroad by means of pestal communication, including
express mail services (EMS), are presented on the
Company's website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items arc violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication ol other
countrics, including the countrics of transit or destination
(it means, violation of deadlines valid in the mentioned
countrics).

The Company is held no liability for prohibition of the

postal item's trajectory by-the Customs of the Republic of
Armenia or olher countrics. ineluding: prohibition of the
itemns”  access to the territory  of  certain country;
confiscation or expropriation of item; destruction of item.
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4.8 If the item’s trajectory is prohibited by the Customs of the

Republic of Armmenia, the Company levies the tariff
cnvisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countrics, the amount paid for the Service is nol being
returned to the Client,

CHAPTER 5. CONFIDENTIALITY

3.1

Within the pertod of provision of Scrvices under this
Contract, the Company is obliged 1o ensure the Client's
right to conlidentiality of using postal scrvices, in
accordance with the Legislation and other legal acts of the
Republic of Armenia,

5.2 The Company is obliged not to communicate 1o a third

party anyhow and not to publish in any other way the
available information  about  the Client.  containing
commercial or other seeret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and

false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers  concerning  the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not 10 publish in any other way the
available mformation about the Company, containing
commercial or other sceret, with the exception of the cascs
when the Client is obliged to do so in & procedure under
Law,

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)

0.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within  the
framework of the present Chapter hereinafier: registered
items) arc being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressce during the fivst visit the

postman takes the item back to the post office, in order to
deliver it on the next day.

0.3 In the absence of the addressee on the next day, too, the

postman leaves a notification to the addressce. informing
about the necessity to visit the post office und 1o pick the
undelivered registered postal item.

0.4 The postman puts the notification envisaged by the Clause

0.5

6.3 of the present Chapter in the postal subscription box of
corrcsponding address or in the corresponding shelf of the
postal subscription cabinet, IF there is neither a postal
subscription box nor a postal subscription cabinet, the
postinan gives the notification to some adult inhabiting
the same address, and if it is impossible. attaches the
notification on the entry door.

In order to ensure the delivery of registered items

addressed to clients which are legal entitics or private
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6.0

6.9

6.10

6.11

entreprencurs, the Client shall mention when addressing
the item the name of the representative of the legal
entity or private entreprencur who is entitled to reccive
the postal item addressed to the legal entity or private
entreprencur, 1 the Client does not mention the name of
the person entitled to receive the postal item, as
stiputated by this Clause, the postman provides the
iteims to the manager of the legal entity, to the person
authorized by the manager or the employee designated
by the manager’s order, 1n case of legal entity, and tw
the private entrepreneur, to the person authorized by the
private entreprencur or the employee designated by the
latter’s order, in casc of private entrepreneur.

The undelivered postal items, envisaged by the Clause
6.3 of this Chapter, arc returned to the post office,
where the mentioned items arc kept within 30 (thirty)
days, Within the term of thirty days mentioned in this
Clause, the addressee (the representative of addressec)
can visit the post office and pick the postal item

Afier the expiration of the period of  thirty days, the
Company retums the undelivered postal item to the
Client according o the procedure under this Caontract,
mentionmg the corresponding reason  of non-delivery
on CN 15 blank,

The period of thirly days, envisaged for the items’

custody by this Chapter, can be reduced according to

the written request of the Client and replaced by
another peried, proposed by the Company.

The provision of postal pareels and other ilems exceeding

2 (two) kilograms, as well as all kinds of items on
demand, 15 carried out within the framework of this
Contract from the post offices. All the items weighting
up to 2 (two) kilograms is sent by the Company
according to the order of addressed delivery, and the
provision of items 1s carried out in the residence,
business address or legal address of the receiver, as per
the address indicated upon the item.
Ihe  ordinary  (unregistered)  mail  correspondence
(hercinafter: Ordinary  letter), including other items
registered  in ordinary  way  (ordinary  posteards,
notifications, CNO7 advices of receipt ete.) are bemg
delivered to the addresses indicated upon the items by
meians of the Company’s postman on the same day of
receipt by the post office attending the receiver’s
address, during the working hours. The ordinary lctters
provided within the framework of this Contract by
placing them in the postal subscription box  or
corresponding cell of the postal subseription cabinet. 17
there is neither a postal subscription box nor a postal
subscription cabinet. the ordinary letters are being
provided to some adult inhabiting in the same address.
and in case of legal enlity or private cntreprencur,
similar items arc being provided to any entitled person
cnvisaged under the Clause 6.5 of this Contract.

The registered postal items are provided to the addressce
(receiver) on the basis of the identification document.
The postman checks out the identification document
of the addressee (receiver) and provides the registered
item exclusively to the recciver indicated upon the
item, In case of legal entity or private entreprencur, if
no name of entitled receiver is indicated upon the
item, the postman shall verify the identity document of
the person entitled to recetve the registered postal item
under the Clause 6.5 of this Contract, before carrying
out the provision of the item.



wilidp hwumwmnn uuuuwpnupps

612 Unyli wwpdwbwgnph ppwliwlibpnui  Lwdwfunpnh Ynnuhg
wnwpwd, vwluyl «0y Cltpnput dmpng shwtidliuo» popnp
wnwpwlipipp QEpunwpdynd LG Lwdwfunpnpl, pugunmtpudp
dhowyqughl  thnuuwghl pwnwgnipymiGiibph  wwplwliibpm]
uwhiwwd  npngwlh  ghupbph, apnlip  Yupguigonpmd - b
Qwyuumw(ih Qwlipwybonpul dhewqyuhl ujw iwliwgpbpnyg L
npwby hhdwd fpu hudwwwaoofuwi whmmpnilittph Ynndhy
wthtiw G uwd o pi Guwbniibpm]:

6.13 Umupwo, uwluyl  «ly  Cllbpnppub dlinpny  phwlid fwds
dpowqguhli wnwpwtplbpp Jepwnuipddnud G Zwawunprhl’
qupehlipu  Yonudhy ybipunund b huwdiwp mwhdwligu

dunwnippuli wpdtipp dawphbpne phgpuds Lhphwlipuoy bowljwd
wnwpmdibiph nhiwypnia winpwilipttiph hbun]hipwnqupén
i nud EwlidGupe

6,14 Unyli  wupdwlwgpp  pdwunnd - «fly Chlbpnpput dbnpog
shwlalfuoy bl bwdwponot - bt wyli  gbuptipp,  Lpp
(Mitpnpnup Qumwptp Loungl wuydwliwgpny uwhdwbgwo hp
ww il lnepnitlbpp, wwljwgt wnwpwlipl hwoglwmppoep sh
luulid by

w) hwugbh oy (hibne gumewnm],

i) hwugbh indinfunip il wundunn.

) hwugliwmhpng pugwljumppub wjmdwnny,

) wnwpwine Jpue Gpgud hwuglng hwugbwmppng splwgline Jud
squiint upuméwnniy,

b} hwogbwwppng  Yondhg  wrwpwlpl vwwliwgng hpwdwp]bmn
wpundinnt,

q) guubigynn wmupwihitpp ghogpnud’ hwugbwwhpng  pliplinipndp
wpupgbie wlhGuwphimpput pbygpnod (wilidp  hwuwwmnn

Gruuumwpnimp alibplpu gt nhypnud).
L) Clbpmpynitihg wilufu wp oo dunm];

6.15 Unyli wwpiwGugph pdwenm] hwugbt hwdwminod Losngg, Liph
wowpwling  ypw puggue hwugbnd welju Ll hb g
swrdippGlipp Ghpljo g o htippuiljulinup junip’

w) wilin b wgyuetind,

) g, windli, pGph hwdwp, pliwlpupubp hwdwn,

) pliwlpugugph widun Adwpg, panag, g,

1)) thnuwgpl nuiupy:

Zwjwumnwlh - Lwlpugiong mwmudphy  nuipu wwpyng
wiwpwlin ghypowd pugymd B Gub whwmmpjul wijuldwi

qugnp, plisyhe Gl wponuouwhdwd wnwpynn  wnwpulin
dlanlbpuyiw i hwdwp  owhiwifwd oy Epuagwgdwitbpl oo
Aluupnpbnp

6.16 Uhpwqquuyhti thnuuw jhi wnwpw(iptitiph plinnulduwl,
alwfbpyiwl,  woupiwl - L hwidldwd, hlywbu  Gwl
hlunbipunupdp hhin Ljruug o gnponlipwgltinh
wiuldGuhwmympymbitpp  vwhiwigmd GG Zw puumwfih

Zwlipwwbmnpjuwl thowqgughti ww b lwgplpm]
(Lwiw;uwphwght grouwwpli Ghop ot wipmbpm|):

6.17 dnumwhl Yuwwgh ownwnepniliGilph dwwmgdwli upugdwbibpp
(b ungli wwydwbwgpmd GQwd wwplwbblpp) uwhdwtijwo b
uuiumnwlh Lwlpwuybmmpyut dheuqguyhl wjw iw lwgplipng b
Yrnumpli uwgh gnpomiibnepnilip Jupgugnpni S jununwbih

Qwlipuybmmpput hwdwuigueuoofuw ppwiwlpol wljpobpmd:
dwéwhmpgp  wpwhwtgn]  Clybpnipmtip wipmnnp L
wipnpgwlwl L dwnybih mbnblpuwympymi wpudwnply
Jwdwfunphb Ownw neplilibp) dwmmgiwlit winlinjnn

guliljuguwd hwpgp glpupbp g
CQqm}u 7. bdtiph modwa Jupgp

7.0 Unyli wuwpiwlwgph  Juwwulgnippudp bngdtipp thol O
Jh6lipt nu wwpudwtinipoiiitpp prnnid b puliwhgmpmbGlpp
dhongmy:

72 Mwliwlgnepmbibph wpnniipno hwndwdwlinipymli dlinp yplipkym

6.12  All the items dispatched by the Client in the frames of
this Contract, but “undclivercd not by the Company’s
fault”, arc rcturncd to the Client, exeept in certain
cascs cnvisaged by the international postal serviee
conditions, which are regulated by the international
agreements  of the  Republic of  Anmenia and
consceutive postal rules, envisaged by corresponding
countries,

6.13 The international items. dispatched but “undclivered not
by the Company’s fault”, arc returned to the Client. if
the latier pays the fee envisaged for the service of
return, In case of domestic deliveries the items are
being returned for free.

614  The following cases are stipulated as “undelivered not

by the Company’s faul” by the present Contract,

when the Company carvics oul the  obligations
assumed by the Contract, but the item is not received
by the addressce:

a) the address is incorrect,

by the address is changed,

¢} the addressce is absent;

d) the addressce does not inhabit or is not at the address

indicated on the item;

¢) the addressec refuses to receive the item;

f) in casc of registered items: it is impossible to find out the
addressce's  identity  (no  identification  document  Is

g) other reason not depending on the Company,

6.15 An address is considered correet within the framework of
this Contract, i the address filled upon the item contains
the lollowing criteria in the given sequence:

4) name Surname.

by street, house, building number, apartment number,

¢) name of location (region, city, village).

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the ficld of the country name must be filled in, o, as well as

the requisites and blanks envisaged for the registration of the
itemn delivered Lo abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as rcturn processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) arc defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
repulating the  postal communication  activity.  The
Company is obliged w provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request,

CHAPTER 7. SEI'TLEMENT OF DISPUTES

7.1 All the disputes and diserepancies arisen oul in refation to
this Contract shall be settled through negotiations.

72 If the Parlics fail to reach an agreement by mecans of
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ncgotiations, the disputcs shall be solved by Court, m
compliance with the Legislation and other legal acts of the
Republic of Armenia

CHAPTER 8. CONCLUSIVE TERMS

8.1

8.0

This Contract comes into foree and becomes oblipatory for

the Parties from the moment of signing and remains
valid ull 15.12.2019,

The deadline of this Contract can be prolonged before the

expiration of this deadline, if one of the Partics makes a
suggestion provided that the Client still has the demand to
usc postal services.

This Contract canmot be partially or [ully terminated by
mutual agrcement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia

In casc of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client wath the information on
changes via its post offices as well as from the Company’s
website) www haypost.am.

5 Other amendments or supplements of this Contract. not

related 10 the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia,

Besides the cases of Contract termination cnvisaged by
this Contract. the Contract can be terminated also anytime
by the initiative of cach Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision

b

8.9

by corresponding normative legal acts andfor international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Partics agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agrecments,

This Contract is drawn out in twe eyually binding copies in

the Armenian and Foglish languages. The Company
keeps 3(three) copics of the Contract and {one) copy is
given to the Client, In case of misunderstandings or
contradictions  between  the  Armenian and  Enghish
versions the Armenian version shall prevail.

All the written notices made under this Contract arc
acceptable by the Partics, if they have been made via the
legal addresses provided by Chapter 9 of this Contract ov
by the c-mail addresses as follows:

Company: namakanish(@haypost.am

Client:

gnumneredu.am

§.10 In ease of making changes in the requisites under Chapter

9 of the present Contract and the application submitted by
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the Client for signing the present Contract, as well as in
the documents attached. the Parties natify onc another
within three days after the change has been made, or
immediately, i the change relates to the bank requisites
and c-mail addresses.

Jinumh hwugbhf:

Qqnifu 9. Ynnibiph hpuduwpwfwlwi hwugtiGlipp, puGlpoghi

Juwytpuwwuwjdwiitpp L vnnpugpmpmGGipp
Caykipnp)nil/ Company:

wiw jthnuuy PR/

“Haypost” CISC,

p.Gplaut, Unpyueli 22/

22 Saryan street, Yerevan

2L/ Tax code: 02507404

alntifbipu pulilp GRES

“Converse bank™ CISC

24/ Account number: 1930003703 156000
Lhn/Tel: 010/ 514-548

S pluwnp gnpdwnhip ntiopkd’
Chicl Executiyg Officer:

Lunmupnn Ul ongpuwnp sl
b, $14-548

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK

REQUISITES AND SIGNATURES
Lwwlunpy / Client:

<< Upprpgul b O-pumpul G fuwepuepop
[t Yind b

The Ministry of Education and Science of RA
Language Commitice

P Gplawd, oL Uwpgugul 3, Swewwepudpad ot 20
2 Government bid.. 3 V. Sargsyan str, D0, Yerevan
Lubddd Tax code: 02512868
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