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"THAYTPOST” Closed Joint-Stock  Company, which  was
fermed i1 cownpliancs wilh the laws of the Bepmblic of
Argenia, Being the Maliooul Postal Opemsior of Armemia
registored aned @y located s the addess 23 Saryon strect,
Yorevan (002, Repohlie of Amnenia, locaied 2t the sune
addecas (lercinatter refarred to a5 Treontor or Clumpanyl,
reprezented hy Haik Aviymesn, Acting Chicf BExecutive Officer,
en the one hand and Staft of RA. President (hereinagter referred
Loy s Owstomer or Clent) represonted by V. Griponao, & s
harapor,. Head of the stall, on the ofher hmd, gigned this
Cantrmet a3 folbaws:

CUAPTER |. SURATECT OF CONTEACT

L. | The Executar (Companyd is obliaed e rondor e sovices
nnder Cliuse 1.2 af fhe prosent Contract at the regusst of
the Costemer (Client), and the Custorger [Cliaat)
ubliged to avespt #hc servieos under the prescnt Contracet
atd pay for them,

1.2 The Campany » obligzd to perdds the Chienl with posiat

fervices I cwuplimes with the conditions snd order

defned by the presont conleact, the legislaton of the

Reprilic of Annsnia, repnlaiing the ficld of the poestal

coomunicsrion, e mbgmational wreoments and other

legal scts of the Republic of Asmeniz, melvding the
cxpress mail serviees (Th{S) and teleursph sarvices, as

woll ag cowger services wnd afditicnal sevvleos rolated o

the postal services (hereinafior rofioed g Sorvices).

The  description, provisim  conditions, foyms  atd

spocificatioms of the coungr sorvices smd  additional

aevices relarad ta Lbe postal seevices wne defined in the

Awnnex ], intopeal pacd of thiz Contract.

The spevifications of the postal services, incluing the

EM3 zervices and tologmaph secvices arc defined in the

legislation of ihe Bepublic of Anvenia peoddamp the

pastal field, tite nterimelionnl agreemonts wf ths Republic
af Anmenis and other legal acts bazed an them,

L4 The Compumy, sz the MNatioual Postal Opemtor of e
lepublic of Avmeria (Designated Cperator), whils
providing the Scrvices of posral eotunoniestion, chall be
Euided by the legislaton of the Repoblic of Anmenia,
regulaling  he posial  conwmnivalion  activity, the
intcrnational  aprgemenls and other lepn] sets of the
Eepublic of Appenia, whivh defing cerlain lerms and
vpnditions of provision of sedices for the aiven kind of
ALTVICDE,

CHAD'TER 2. RIGHTS AND OBTIGATIONS OF THE
EARTIER

2.1 The Company is obliged te:

2.1.] Privide the Services in the uoper goality, accarding
the conditioms of this Conlracl;

2,82 Provide the Serviees i gonpliance swith the conditivns
enyigaped for pravision of postal feryiees under the
Tegislation ol the Republic of Arvmenia, mtcraatiand
apreements and othor legal acts of the Republic of



i
v

213

214

217

22

22l

222

2.2.3

el EEHRLRE ondoouanouiuukl.

Dol wqueyduediveg o] woubekEgdiues emagny $wdmponpgp Yanbhg
G s GGLph dwomng e G JUpnasylpgw) gpoaange posnplihbp
ey glayprnd, plfioeplly qpoelp Goagpounp opoonuehoof
Glhphuwipwgtily  Seatenfuopnhi Sdholbopdpjud Gagagwnmnifgh
dhpuhpyue,

dummpuapnh gquellimpyueip wpeqegupeeimdiln  fhplg g by
Guwpympoeifibpl dienmmagiud upnpfomicdhph & danfyméhph
Nlipwyplpiwg.

Uyl wpuydwlowgpny Goe]ueerlenfoud Jennoig e Juegh
e eap o by oo ceegnioedi m.ullu.LqI'li:ph Qunan]unmpyr GGk
fligpentd,  wegg gl dwpomnwl]y Swlipueagbenm ol
apLiungpmipponip ewidebfwd Yopgo] ppesoeone glspalyel

dwpdlp Lyrirpdfuy thouweaw il Lo ounlifundlinisiny
Ot eepadilp) voeegGhph wedufcobdwi  {dundisfudue Gy
ntwprd unpokdby Gdwd imfsrfangppouiGiah qlpoeplos
mEgEwu el oo GE kogpatin Swswfonpghlt  wogl
wjLe i CEesgg e uceebnfoa Gk & g peinrdifiGm).

Smquunmuiif Dwfpuenpnmpnet yemipyg ouufhpugs]ueir
dhemgueshli uguentfe iy phpni| bquured Zuepuomlif

amlipaufnmipud ephienprepposiy boogp ppanjodpalt welppbpm|
IO [l Luryh TSI TR (T R C I By dunl
wwepuilitnoed  unfugagnciitn - ronompouoe by pbpood
wiglun] by horioyooaonfuen @ Jamjrbunos it dipe ek
powgehmup dwsmppnnhli snglb vpa o iogpml aweofebitoer
sy pin il

Lepumuapby  wmngfi wpeo ooy prng
wuepuaengnpcgpmUilibpn:

wathnfoylinfd bp g

Ol Eepetp e bl Jupmaflip mtip®

Mautunfiply  Swstu]unpnly’ el o fofogpo] Qg egd)g
wrriid udr Jimpiud b oug apoqpaanpppdibp] ey
Jumwpmdgd, ..

Senlilpugue dwdwGul oomaly goobge wgi o apophoffeghpp
Gurulwlpuel muaGmgaiondp, dhelompioih, dodobuoludnueglu
hwbglisy wogd wpeimbuagnm] wobdueijud npesy poed panoge
aneunanapapmliitph  weaupmii,  bpho cetobanpnp o sk

jommpod  wd fy o aueanpwd e B lumpagmol
Ty mepmbdiEp  pAnouiiml,  guulg wgidueg ddumlab
i ] e pan Ll G 1jueeni nm i wyuL )

forhmnnbaque b wpl wpepon|ppmpnebtbpp Ungd
Bhipmbkenmf  lwhiwoabgang geaphpmad Cehlpampyo i by
nelipeionfp  wwhduclngd bouyi chodlbonp, ap) plpwgpock
Limcitfenpnp wpaipeondng £ ohpoeg iy bp dnmdfoy o) wipg il
wpapindmuyp] oG Gilph JumfuwenadGlipp: Db £ Ry
su hmugfimu e |wemesdp omgGo Lipoel bk Gua]oeerlion e
Cliljhpmppod (oopihy dueboeogdwadp  woshidwsifuar  dunitibeomet,
Ol Lpamgrprlip Yoopoee, L peeecly e vt G g e 1ot kaolaty
Lot junpoghg Jhwalbijn o ooy oo

Droglpefoyily gl ogeepiodicogpon]  wornfdnjusd hp wp
by Gragalau:

Awiin]angig uuependgun U

Unyl wpurphaglioapprn]  eeubafuoingw ¥ Gopoes] G owyo sG]
nlirpmdity CoEbponpued nepthe Gameamngaud G o ot L
dwpky qyenlyg by’ soogd apepduedogpp o] 1 o] poeim|
pwafustifmd oliRphi oy GhpJuE) o ugeoanueuinli. Ll
mnmunpl fpuagh nebhebpoen) G epgmbisph iy’
Sl Siofeuboppel ofblenguipuip el ued
[(panfwum  wgunoalpti dopdil Qomipy wmbdw o
wlnlpgihphf o egomajuen . :

Arnmcnia;

203 In esc ot the mocoipt of written counplaists fom the

Clisul concerning the provision sf Sorvices, m the
procoilere defined gnder the prosopt Conhract, discwess
thern and suhmit o wnkten reply to the Client on the
measnrcs undorraken;

E 1.4 Upem the wish of the Client, sulanit elarifjesfions on the

term and conditions of the provinon of Sericas;

25 Ty cuse of changes ol the servige provision taeidli aoder

the prasenl Conlraot, nehuling the defmitiem (change)
o postal uriversal service wiils wade by ancauthorize)
slafe hody o the procsdore defime]  mder {he
Lemslation of the Rgpohlic of Amienia, ensune the
arcess o the iulfommation sheut the mentiomed chimges
lor the Client, o compliance with the condjlions
defingd mnder e presend Cantract;

248 In cwe of clumge: mmde fu the comtbitions of postal

s provision by mems of interztdomal agoenicnts
rafificd by the Ropuhhc of Amienia, or the Tem-ation
wr dther legal ucts of the Repablic o Aroaeniu, s
the  awarcneas of the Cliont on ibs corrcsponding
changes made wnder  the conditions dofined by the
prescnt Contract;

207 Inpiement oher obligations deared Ty e present

Cmfract,

2.2 Company shall have the right ta

221 Demand from the Client proper flflmenl ol e

payment and  other eblisations  mmaderlslen by by
proscnt Contrack,

222 Tw ganeel mytme unilalerally s teenporarily the

223

implementation of grtwin or wlf e abligalions ot the
present  Comtract by s preliminary nelisication without
dizsoiving  the present Contract i case af  noos
impicmentation o Gmproper implementaiion by the
Clicnt of the obligstions of service acesplances, payment
for Scovices of othor oblipstions envigwged by e
pregent Coutvact, Inthe cases onrisaEm? by O presgnt
sl clapse,  (he Cuoapany deflocs by its own
wolilcatiin e period, dueing which the Chent fy
phliged o elivainals he hr=eches made in the teons of
Il Ciauleaet. Tn ease of pon-climinatien of the bresvh in
e pesied defined by the Compsne's notfioatiom
evisaged by this aub clense. the Company way
dizsolvg the present Coutract aml demend e Client to
coupenzate the damages:

lteakize othey rightz as sipuaiaie] iu by Caotract,

2.3 The Client is abliped to

231 Acvepl the Services renderod by the Convpany mmed piy

ageingt those as stipulated under ths torms aod
eorditioms of (Bis Cootace, in accordante with the
prices (tarifER) of Sorvices definod by the Compuny
shie Annex I, and I cese of universal postal services, n
aceardencs with the tariffs defmed by e aonthorkecd
stales hiady, axsigned by the Logislation of the Repubhic
of ATTIETIEL
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232 In case of having compltints against the quality ar other

conditions of the Scrvices provided by the Company,
mform the  Company  themeof  wafheat  deday,
Ipleenting the canditions vnder Clawss: 5.3 and Sukb-
Clense 2.3.3 of thiz Contract;

233 Koot limsemninate  aoy mcorrecl  or unauthentic
funverdiied] indemoation (hy puldic o oo public means)
crmeemning the Company and the quality hnd other
conufitians af the Services rendored by the Company,

X34 Fo flfill the mles onyigueel for Be wses o poste

235

services hy A Lo "On Fostal Communication” and
v tha huwernaclonal agreements of the Repubbe of
Aamenia, ngludipg the sdes concaming the tems?
imzcrt and other conditions;

lplement othor obligations tmdertaken hy Lhe pressnt
L nntTact.

2.4 The Clicnt shall have he dxhl

24,1 Diomumil from the Company Lo render the Scrvicos I s

timely amd proper manner, in accordance with the
comdtbioms under this Comirect,

2,42 Feesive information oo he Serviess provided or the

4.

2.4,

prvrays ol Lhe Secovices pravided,

-

3 In vuse wlaal agreeiog with che definitfon  {chinge) of

ihe ooiversal pastal service il nade by the
autharized state hody, in the poocedwe nbhdee the
Legizlateon of the BA. dissnlve (his Canteact, making a
final sattlement prier w (hat and  infoyming the
Comnpany wilhin 3 dlays in adyance;

4 In ease of pat gpeeeing with the changes i e

condifiens of the postel sprvice provision wecenbing,
imsroalivnel agreements raiificd Iy e Republic of
Avmenia or the Legislation or other legs] wobs ot the
Regublic of Arnenta, dissoive this vonirsit oo (e hasis
of uot apreging, making fnal selflement peior 1o that
and inlnraung the Compay within T duays in advance;

249 Reabicoe olher vights as stipudated o this Canleact.

CHAPLER 3. DELIVERY ANT} ACCEPTANCE OF THE
STRVICEY, SERVICE PRICES {TARTIES) AND PAYMENT
PROCEDLURE

3.0 The prices (fariff) of the postal scrvices covisaged by this

Conrract. meliling the express mail servives (EME) and
telepoapl scrvizes, shall he defined and (9] changed oy
the Company, smel the universal postal soracs provisinon
puilte shall be defined aned G cheaped by an aathorixed
stale hody assiamed by ke Legislaticn of the Republic ol
Armocnia, The prises {lari T30 vnder this seb clause shall
be provided to the Client by rocans of the Company®s
website (address: wyow ypeatam) o the Covpamy™s
post affices. I case of furlher changss of the prices
Gariff) fhe Cleat ghall be infurmed abeut Loto
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cotnpbisnce with the procadore under thiz Conrract.

3.2 The total price of this Contract is datermined T30 750

AMDY, VAT included. The present anoant ficlwles all the
wirli undertakan by e Company. The Clizi s e Hghe
tousc atl the Servieey provided by the Company under the
present Contract wilh na reshictions. in the frames of the
ampnnd chvizaged hy his Clavas. Depending on the
guartitics of one-time deliveses fn case of siveshls
itcms), Ihe Company has the righl W propose the Clicot to
nse the serviges of the Cempany’s spocialized past
officos, meant (o aeoazt sizeable post.

The payment for poslal sooviees dotermined by thiy
Cantract 1g cordfied i there is o relovant stamp on the
poslal flem apd the given ilem has hoen accepted by a posl
olTics,

3.4 Fov the elfetive poried of s Cunhmaet, m ocder to recefve

petal wervicos, the Clienl shall hgve the rght 1o apply for
aed receive stamps dndfor envelapos fom the Company
acyricee by prpamp for thom jn pdvarme.

In order ie purchase postage stamps audior envelopes,
The Clicne subwnits an application to the Conpuny, the
smnple of which i alfavhes) o this Contract, in the
Ammex | The Campany appresves the Client™s application
ind provides the Clienl wilh the wyuired stanps, other
poatage muchs andfor cavelopes, il the prepayment made
b the Cliee in anler to use the Scrvices sufTices Tor the
implemendation  of the application. The  application
chvisaged by this Clauge can be swboited by e Clicnd in
paper, by insans of pestal or band detivoey, oF via e-mail,
by scnding lhe scumiesd vorsion of the application Gram
the Clieni®s e-watl mentiensd i thés Conract o e
Company's e-meatl,

3.6 For abl e Servicos anvisaged by the peesent Conlml $hie

a7

Client shall tinsfer a prepayment for sach manih to the
Compiany s band accormt mentioned in iz Cpowact, The
prepayment pmaunt & defined by the Clen, asconding o
the cxpecred velug of he Services ordoed for the piven
montly and it sanmot be Josz ¢han the 112 part of fhe
AmMouts mentiened under the clause 3.2, The prepaytoent
ig made In comphismes witl the Besislation of Republic of
ATMEnia.

If the wiole prepayment s spent, the Company
termpararily cancels the preeision of Scrvices, till the
Client cransfers che prepayment w the Compsmy.

3.5 Withoe the framcwol of this Conlrecl, the prvwision of

i4

Services van be garmy out gt the Client™s pooposy while
tha propayinsnt s spent, with condinon o b paid in e
next imanth. D the case anvizagad by this Clanse, aftee the
expization of the pavmenl deadiine the Company con
canec] the pravision of Serviees and domand the Client to
pay For he Servicos provided, a3 well az mbjece he
Clienl b penalty ot the rate covisaged b this Coairect.

The Company cernpilzs and submits to the Clienl belfare

the tenth business day of the fallowdng munth
cepresponding settlement decansnt aboul the prvcision
nf Serdess (voice] onvisaged Iy tha Legislavian of the
Hepublic of Annerta aml & report conserning the
servicss provided dusing e rgmth wrder report for the
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Services provided dumng  each mouth. The seporl
includes A soparate vow containimg mformetion whenl the
amgynt recduced fom the prepaymant proevided by the
Client, The vepert congoming the provided Sevicss is
[rzing compiled donng the month under report, on the
basin ol e comespanding documents sboot the doliveny
and avespiancs of Ezms, sighed baoween e Company
anl the Ol

3.10 The suhenitled selllement docyment is subjoct to bo

31t

approved by the Client within 3 {tuee) business days
aftet having  received it ln gasc of moveabing
digorcpancics in the scttlenrent document. the Thent
shall infonn the Company gbout i wiitten within -
(three) busimpss dave, Fhe Parties andeabe o dsouss
the mentipned Uiscrapunyies wilhin 3 {lwes] business
das aller having reczived the colrcsperding wattom
notfization of the Clizat

In emwe of commg to apmesment cenoerniog fe
carceclion of digcrepancics, tle Clicnt approwes eh
setllernent docwnerl and ssnds ooe of its copics 1o the
Cozopany nol Jaler thaw an fhe 3% ithivd) busingss day
aller coltiing 60 aprooncnt.

In case of isaning the scéticment docioment (Juwsios) o
clocttonic vorsion, the proccsscs are carmicd oot in
compliance with the procgdurs covisaged by éhe
Lepislation of the Repoblic of Ammicnia,

The aceeptanes snd dedivery of postal iteros delivered by
means of postal conununication, ineluding express mail
aorvice (RMS), within the framework ol i contract,
ave carrted owt at the Company's mwlevant posl olTices,
the fist of which 15 presented m (ke Campany’s webeltc
and cam b provided o the CTiest al the Jatters roguest,

A% a resull al e delivery and geespianee of fomms, dhe
Parlies #ign & Jacumncnt detined by the Comnpany, » ey
wf whieh shall Le lasved to the Clicnt,

Urder this Contracr the Client shall ha shlized o nse
samps and other marks of posts] proanenl poechascd
within the framewark of this Cuniract selely for postal
aervicgs,

CITAPTER 4. RESPONSIBILLILY OF THE PARTILS

4,1 The Purlie: shall Be held liable for non-falfillmenl or

improper fulfilbmsnt wf heir contractiial obligations in
compiismer with the [aws of the Hepub(s of Annenia aml”
nomns defincl in the anlemzlional agresments of the
epubtic of Armenia. Az nationad postal pesator of the
Republic of Avmeonia, the Compmy 32 held liehle fo
pravision of postal sorvieos sulsly in enmpdizacs with fhe
procodiws and condiions detenoinal by e Laws antd
interratonal agresments of the Repablic of Avmoenta, The
fines and popsliies spplisd] i case of the ndn-fulfillment
or bmpraper fizlfillmant of the oblignicns undsr this
Canttact cammot Do less han the fines ond pensltics
dofined by the fepimlelion ol e Ropublic of Anmeniy
regulating the process of slkie pracurcments.

47 'Fhe Company 5 ma hekl Heble 127 1he postal $ems have ot

bzen delivered to fhe adiressees e the reazon of umeleur
andier ingpmplste dolivery whkligss, i the address has
baen changed, a5 well oz the aldresses"s abacnce of any
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eitler reasen nol depending on the Cympany. [n caseg off
diunage ot loss uf the postal e, the Cliot's rigles are
fulfilled in the procedwe wmder the HA Legislation
repulating postal services, Glemational aprccments and
ulher degal 2ots of the RA,

The Parties shatl be rcleased fromn sy liability Ioc non-
Fulfillnant av prectial fulfitlment of their obligations under
this Contract, i1 huy bean cavsed due o 2 foree maicurs
ewdif, appoared sflec the ponciusion of the preson
Contract and invpossible to be prevariod or covisamed hy
the: Parrics.

44 In casc bnproner provigien of services wssnmed by his

Crmtract, thet Is: poutal Sorm’s joss, darmages, of, in case of
duvmesfic zervicos, vinletion of the conbal deadlings of
delfvery, the Company shall be held respansible in the
ensder determined by the Arfiele 15 o A Taw “Che Postal
Cowrrounication”, aod in case of lueraliomal postal
serviges, M the anler doformined by e infomaticns)
apreaments of the KA,

I case e Clicnt breaks e 6o period covisesed by the
Parties” vonseut wider Clapse 3.7 of this Contract, the
Compuny may charpe the Clicnt a peinlly i cach
dedaped duy, oqual to 5,05 % ofthe ameual 6 be paid, but
faiied 10 fiave been done sa. .

The puyment of the penaMies and o fine does pot
relzage the Partics fiom the enfee flfillment of their
Toarrant abligatians.

4.5 The approximats delivery deallings of the Diems sent e

abrizad by moans ol postal commynicaton, inclwlmg
Express el scvices (BMS), awr prosonted oo the
Company’s wehbsite or provided to the Chent by imeans of
the corresponding post alfice of the Company. The
Camnpansy 3 Beld oo Nahilily For toe dolivery deadtines el
iz il er this Clause, nnews the delivery deadlines of
ilems wre violarsd in lbe femieay of the Repriblic af
Aomeniy, The Company s not held lable for the vialation
af the delivery demllines of Homs by the desigmited
(mytional) epeslors of postal combmunicatian of other
vaunhircs, incheding the cooptres of carsic ar destinagion
{it means, violatioh of <Jeadlmes valid in the mentiome)
CLUEITIS). r

4.8 The Campany i held wo Habilie lor probibition of the

poatal iteud’s Lajectary by the Custens of the Republic of
Armenia ar olher vountrics, jneluding: probibition of the
ifoma” acesss o the tondtory  of cerlgin conntry
conflscalian wr expropriation of tem; destruclion of e,

4TI the itent’s tezjectoy 85 probibited by the Customs of the

Repuhlke of Armcwia, the Compsny levies the tarilf
enwvizaged for doneslic postal seovics 2ad calcolated for
the itomn, of tertaie weiple fom Tie Client aed returns the
resk of s amount paid ior te servee to the Client. 17 the
itom’s majectory & prohibtod T the Costoms ol other
coumgs, the ameunt paid & ha Scevice is not being
returued to the Client.

CHAPTRR 5. CONFIDENTIALITY

al

Within fhe paeiad ol provision of Services wmder fhiz
Conirzcl, the Company s ebligad 1 ensure 1be Clicut’s
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right to confielmdaliEy of wwing postal services, in
accordince with the Lepislation wnd ather losal acls of the
Cepablic of Anoenia.

ihe Corvpuny s obliged oof G commmanicake 1o g chivd
party enyhaw and nor g publial: in oy other wray Thg
infarnarion abour the Clent, comtaining
cormmerial ar uther scerat, witl the exeeption of e casoy
when the Cantpany 18 obliged o il so in 8 procedoe
uneler Law,

The Clicut s obliget not to publish woy such vaclear and
flse iformation whiut the pravision of Scrvices wndear
e prosent Conleacl. which may demesr the Cotnpreny 'y
regutation and bring b foomation el wreng opinion amony
consmnes coucerwing the services provided by he
Compuny. The Client i vhliged not 10 comamunicate to a
third parey anyhotwe and nal G publish in aoy other way the
available information aboul the Company, conlsining
vanuzicreial or oeher scovet, With ke cxcoption of he vases
when the Client i3 obliged to do go 3 3 procedure under
Toaw,

CTIAPTER 6. FTEM PROVISION TO ADTIRESSEE
(RECEIVER)
6.1 The rogisrcred ar ingyred itoms ol ieail wn‘csp-und.,nca a%

wall a5 telegrapgin and vthor reglstered postal fians whoae
weight docs nor excesd two Rilogowms  {within the
ramewark of the present Chapiar hersinafer; registored
itzms] are being deliverad by moans of G Company’s
nosmncn ol the day when they are ivirkhiced in the post
office atrending the wecelver's addreds during the working
hotrs, per lhe sddicsses itndiceted on flie Hoos.

62 In the ahsenve of the addresses duong the first visit e

03l

poslraan takes the ftein back o the post offfes, in order o
deHver 1t om tle nexr day.

1 Hue nhaies of the wihiressize on the nost day, o, ths
poshingn legves a notilicalion o che addresace, inlonning
sbout the ooty to Viait e nosk offics and to pick e
undeliversd rercoregd postal e

9.1 Thz postenan pots the nofification envisdged by the Chuse

65

6.3 afthe pregent Chapter in the pestal subscription oz of
correrponding addeess or in ths deresponding shell of the
pustal subacription cabinet., T theve iz neither o postat
subscription bes nor 8 pestal sabscoiplion eabinet, the
[ustrar gives e potificstion to s adull inhebiting io
the same address, and i it I3 unpossiblz, atiaches the
notificatian oo the entey door.
n evder e gosupg the delivery ol repdstersd foms
addressed b olionts which ace legal cntifics or privaie
chtrepreneurs, the Client shall menlivn when addresaing
the Bon e name of the wcpeesentative of the logal
eitiey or private cplleprenser whoe is anfitled to receive
thie posin] thom addressed a0 the lggyl cotity or private
eutrepranenr, I the Client dow ot mendion the name of
the persem enfitled T0 receive tie postul jtem, as
stipalated by this Clanae, the posiman proevides the
Wems to e mauagte OF the esal enmly, o oo porson
aulbyarise] by the manager or Qe empluoves designatod
Ly the mamager's elder, in case of legd) cntity, aod te
the privels eutreprenc, 0 the peeon guthorized by the
mrivale arrprenewr ar e employee desipnated by e
lefler's ondzr, in case of privale cntreprogzur,
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The undeliverad postal itoms, swvisaped by she Clunse
6.2 of fhiy Chapter. are rotarhes] we e post office,
where the mentinned itoms are kept within 30 (thirty)
days, Within e term of fhirly days uentiensd m Liia
Cluwse, the addrsssee (the represcntative of addressee)
sl visk the post offics and pick the postal e,

Afser the cxpivalian af the period of  (hisy days, the
Coopany retens the vndelivered postal Hem to ¢he
Clicnt according Lo the proeedurs imder this Condract,
mentioning the carresponding ramson  of non-dofivery
om O S Blanls.

The perod of thirks days, eovisagsd for the items’

rustady by chis Chapter, can be vedvesd aeeondiog to

lhe writion roquesi of the ChHomt anul replaccd by
anather peowl, poopegsd ty the Cornpiey.

The provisian of postal paeels and ather itoms exveeding

I ftwo} lilograms, oz welt as all kinds of ilemns on
derand, I8 carricd out wilhin the fmpewmk of this
Canleact thom the post aflices. All the tems welaiiting
ap to 2 {hwol Kilograms s st by he Company
accarding o the arder of addrossed delivery. and the
provigion of dems iz carded out in fhe residonce.
Lrestncss address ar lesal addooss of the regelver, a3 ot
thz addrass neiicaled upos the #am,
The ordinary {uncepistered] mall  comespondoncs
(heceinatter: Ordinary  leléer), including other itcms
repiscted o omlinacy  way  {ordinacy  poskearnds.
netifications, TMNO7 xdvices of reoeipl ete. ) are being
delivered ta e addecgses imadicatesd wpoa the items by
mcans of the Company™s poshman on e sans day of
receipt Ty Lhe post office ollendipg the receiver’s
grelrgs, during the workjoe lonse, 1he andinary Joters
provaded within the frnsewark of thiz Canteact by
placing thon: W ihe postal schscription box or
correspandine o=l ol (he pestal subscription cabinet, T
lhere i3 poither o posial snbsoripion box nor 2 pestal
subzcriptiom cabinet, the onlinery lotlkes are belng
pravided o some aduft inhabitiog in the sames wldreoss,
and in eaz of legal ontity or privass swfreprelsur,
gimilsr ftems aee being provided to ooy cnotifled person
ehvizagsd under the Classs 6.5 of this Coomaet.

The ragistered poslal ibans gee provided to tog awddressee
[rzeciver)y om the Yages of the wlentification doerrnent.
Ihe posiman cheelis ont the Wentiiication decument
ol e addresscs (revalvar and provides the ropstered
Hero exclnsively br the recefvar medicated npon the
flest. I case of degnl oty oF privals enteepraaeur, i
net oaune of entifled ceechror s indicased wpon the
ilete, the postoan shall verify the jdeniity documenl of
the person ootitlil lo reecive the registered pastal tlem
under the Ciawe A5 of this Cmteacl, pefare curving
our the provisiow of g itom.

Al e ilems dispatched by the Client in the frames o

this Canteact, bt “ygdelivercd nol by the Company’s
faclt, are roturmed in (e Chent, excspt ln corisin
cased etvizaged by lbe intornatiooal postal wervice
conditions, which gre regularsd by the intcmatioml
ppreoments  of the Wepublic of  Annenis sl
oot ve pomtal oy, caviszaed by corrcsponding
calnries. ’

.13 The international items, dispatched bt “undelivared nol

by the Conpany s faalt”, we retumad 1o lbe Cliont, if
the latter pays the foo covizaged for the szeviee of
reorn. Tioovase of domeostic deliverics the ilems soe
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6.13  The following esses are stipnlassd as “nndsliversl wul
bv the Company's fault™ by the present Contraet,
when e Coenpany  carmies oul the  obligalions
asawmed by the Contract, but the item i3 nof received
b the adchressee;
Al the adfress is Jgceonroe
by the addeess s changod;
¢] the adéreasce I8 alkaoi:
d) the addressce docs not inhabit or iz net at the address

indicersd ou the iten:
] the adcresaes refiacs to reccive the itom;

f) in case of rosistored itoma: it s impossible to find out the
addresece’s  identity (o tdentification  doswmcnt s
proscitod):

E) atheT rossom net depending on the Comoany,

.15 An address §s considored cormect within the framewod of
thyi= Contracet, 1 the addvess [ied wpon e flan cantaios
the fliowwing criterea i the @ivan seguence:

B} T SUCTETE,

1) Fveed, lomse, Darilding nucaber, apartmont number,

o} name of lecation (rogion, oity, villags),

d) poetal indax, ’ )

in case of the item's delivery out of che Repohlie of Anseia,

the fizll of the couniry nume muost e el i, oo, a8 well as
the reguisites wmil Blanks eovisaged o fle repistration of the
iy delivered to abroad.

#.16 The pecelivtities of e international posal  items’
arceptance, regisleatian, delivory and provision, as well
as retprn processed are defincd by the interoational
wereements o e RBemihlic of Avmenia (statcmonts of
the Universal Poslad Thim,

.17 The condifions of the poslaf service prowisian (iocloding
the condirions mentionsd in this Contrace) are delined by
fhe international aprconents of the Eepublic oF Armenia
end correspending tepad acts of the Republic of Annemia,
tepnlpling U postel  coipenication  activity, The
Chanpany 15 obliged (0 peovide cemplate and weeessible
tfonoatian about any isaus related to the provisin of
gervices v the Cliard, af the Tsiker's vegquesl.

CHANTER %, SETTLEMERT OF DISPITTES

7.1 AN ke dispures amd discrepanciss arisen out In relation 1o
this Contract shall be settled throsgh nogotiations.

7.2 I the Partios [ail W oreacl: an ageocmiend by means of
regetiations, the disputes shall pe solved by Coud, in
conyaliance with the Legtstalzan aud ather Jegal acts of the
Repybfic of Amnenia.
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CHAT'IER ¥ CONCILUSIVE TERMS

$.1 This Contracl comezs T Bwce and becomes obligatory lor
ihe Parties fram the mewent o sipmiog and remaing sulid
Till 25122048, The terms of e present contract will be
elleative since 31OL2HE (441 ant. OF Civil Code of RA).

8.2 'I'be dexlline of chis Cantracl cun be prolonged be fore the
expivation of this deadlioe, 17 wne of the Parties mukes a
guggeslion provided ot the Client =60l has ehe dermand o
n5c pastal servioos.

&3 Thiz Contracl canuoe he modifisd wr complocly peslaved
by raetnal agreement botwoen e Purtics a3 2 roaule of
failors to fulEil the obligations, excepl fur the cases
ilstopmined b the Leyislation of d1e Republic of Amenia,

a4 [ case of changes in postal service prices (LariFs) wmd
Postal service provision weaditions under his Conimat,
the Company provides the Clicnt with the infarmubion on
changes via its post offices ws well s from the Company ™
weBE L, Warw haypost am.

A5 Oler amendimaets o supplements of this Conlract are
befnp carriad out acoording to the mumal canssnt wl the
Partiess, e signing sapplementuy agrocmants envisuged
by the Lagislation of the Repuhlic of Armenia,

B.6 Buosides the gases of Canteact lermination sovisaged by
this Canleadt, 1'he Contract can be unilateial tormtnared
also piylinee by the initiative of each Paty, provided fhat
the ather FPaty s intormoed ghout 1 In weitten ane muonth
I Ture,

BT In case of gdopticn of other canditions of agrvice provision
by eomespanding nocmiative lewat acts and‘or jnteroatiom
aeraomonts of the Republic of Avmenia within e persl
of aution of the present Comtrack, difforing fiom e
service provvizion condiions envisieed by the present
Conitract, the Tautes apree to ke the servive provision
coddifions gdopted Sy the corvesponding nommabve logal
aTTa or internaiinnal Agreomonts.

3.8 This Comtract is draw out in mwd cqualiy bindies copies in
the Armecnian aud Tnglish kmguapes. The Compuny
kaops d(thuce) capies of the Coutract and 1{ane) copy i
wven ta the Client. Tn case of misundesslandings: or
cuntradictions  belween  the  Armicnian and  Engligh
versions the Armewian versicn shell provail.

All the writlen notices mads wider his Contract ars
acCoptable by the Partics, if they bave been mekle via the
lepal addresses provided by Chapler % of this Contract or
By the e-muil addresses as faliawes:

8.4

Company: namakanishihpepoat.an

Client:

------------- lrafl;,'—" b ettt
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BEEQINSITES AND SIGNATLURES
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44, ¢ Account oumber: SO0 1204030
St/ lel: 58-87-43
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Amnex 1
of the Contact Ne PL-93-02-18 signed ongf 02, 200 8
between “Haypust™ CI3C and Stalt of BA Prasident

Canditions and specifications of provision of couricr
rerviccs, wu well as additional servipes, related to posial
SETYices

1. The Client [the corcesponding wnlitted croployee of the
Chznt} shall present & requesl by phonz sl least thoe
howrs befirs [ the touner adrvics related 1o the postal
servies, providing information abow the guantities anrd
weight of {he postal itmne subjeet to delivery, The
phone pumbers covizaged by this Clanee arc provided]
to the CHenl by the Cumpany, The addillonal gervices
undet 1his Contract inehule the woighling of Jotos am
the fiwaiion of staimnps s pee 6005,

p

The Copipany =holl vemister lhe eoquests Tor couricr
seivices reluted Lo postal scrvices, covisaged by the J™
Clasie af (he prescnt Armex.

3. The delivery of poatal items ta the antitled amployes of
the Company (horeinaficr Enfited  coyployes  of
Coutiee) shall b carriesl oot B the rldress mentponed
ay the Clicot. sg per s (oqnest oo courier REMVICS
nelatad 2o postal servics, prosenled by the Client.

d, Adler ecelving the reguest for cagier service related to
postal gervice, e cuployes Who ropislens the Tegues
shail fnumediately inform wbont % the Cowdier wha
attends the aldress of the Cllent.

5. Reveiving the reguesi, the Couricy visits within the sone
husisess day the addross mentioned by e Client and
geezps the jtena provided by tihe Clienl, in complianee
witlt Hae oriler delined i 1his Annex,

6. Afrer capeying out the réquest. Far gemrior service tolatod Lo
puslal sorvice, the Cliont packases che puslal or other
iem fu special bups, provddel o e Cliest by the
Comprary.

]

. The provizion amd acocpesnes ¢l the postal &ems shall be
il oiosed bags.

8, Tae Cogrier shail accept e postal jtems on the basis of

the egtalogns filled in Wy the Client. The Camlogns

shtall b compiled in bwo copics, signed and ssuled by

the Cient The Client aad the Company ghall G in the

caralague with tha following dara '

* Ty, gnonth, yeto of provision and accemtance (o be
filled in by ths Client} ;

w  Mame o Client (o e led imby e Clivnd] |

s Corecl address, index, nume and smamne af name of
the iz s addressee (ke be filled in by the Clieat)

»  Repistmation muaber of e provided ftems 5 per the
camlopue s the repistration number af e satrlogus
shadl Be recorded iu the itern’s loft upper eorner, toa (to
b= filled in by the Clicnt} ;

N Woolnht of erch item (o be filled in by the Clivne n
cese ot poc hemng filed fu By e Clien, I sledt be
ahedied aut and fillod in by 1he responsible of e aost
o lMiee) | .
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wrpnwmwbpeghi apg bplliiulf wwenmuegmluedr b Ylpgu
guegualpikpge hhfwl g )il paodwditodeh oo
Giemne L Leodao oy (s we]uiaumm b guredond LU diopou-
s M duglyfitph wilpn (hbnagupn wiln) wpbp ophlislhg, sph
il Chpmedms b6 wdaus pdipugeed plnmbleey woapudhlibgh
by, B upeuwdr fooonpg, Umplnetigakd agglphe b sdui-

+  l'ype of cuelh e - ondinary, registered (1o he el n
I¥v the Client,

4. The postal ifems sebject w delivery, togather with the
copies of the filled cataliyues about he itoms, signed
and szaled by the Clisnl (with the fclds mcart for e
Client £illed), shall be placed in the bag, which shell e
clozed by the Clienl and ths provided ta the Conrier.

10, After the visil, (e Cowier shafl provide tha ilems (bags)
accepled [vnn The Cligae to the responsile ol the post
office (Maneace, tollor.

[1. The respossible of ths post office sball cary our a
newmizal checking of the dlems and in casc of
campliaves register them according to the type of item
mendiomed 10 the cawlagoe, o8 bogistored or umlinary,
ton-waly e,

12, Iuring the realication of Soma’ cegistradon precess, dhe
responsibla of Lhe post ofice stall separately weipht
cach item {omlimary, registered) and senapars it wilh the
dara resorded In 1he catalopne. 1 the catafopue lacks for
e Clent's reeerd shout the flein’s weiskic, o this ease
the reaponzible of the post offive weighis the item and
indicales the datum about the ilem™s weishe in the
cormesponding paet of the catalegus, gmemg the item’s
data, Tf e checkivs roveals thp fhe weight of the
delivered Tlzen dacs not cowemand e e woipht
menliaped ie the cataloens in franil ol ke respostive
item, the responzible of the pust wliice shall repister
similir ‘tons by making o vaneaponding cerechon,
which shall be sulwniteed to the approval ef the Clise,
aceording La the present procehms.

13, The resoonsible of the post office shall aftix the stamp
of corcespondieg valve, affix a Sarcedey fill i the
catalgaws (the fields n catnlegue o be flled in by te
reounsilbis of the pest office), by montienmy the
revenue celarlaed far cach ftom s accardapcs with the
tarifis, the barcode number of each item, the fotad
quanmity v e delivesed items anid the iotdl sum. s
well g {he valoe of tho Courier’s visit and of the
additional sarvias mvisazed by the prosenl Anpex; then
sipe and seal the cafelogpue wed hond the calulogos
topether with the chocks sseed Tor the jtems to the
ouricrn, i oeder o deliver thens to the Cllenr  during
the next visit, bl vut Yater shen tilf the 3 busincss day
following the given day.

14. The total ammmt af te cougcr services reluled e posial
gorvices provided  within ooriin mondy, which
cakmleied as per e pricchst fefined In the prosene
A, shall Le coflected o the moshly  mompsl
gottlemem saleinent of poste] services.

15, Chtil np Lo the 3™ business slay (ollewiog cach inanth
ndar repoul the respansible of 1he post offiee aed the
cutitlel employer of the Clhent shall compile on the
basiy of hitalerally signed amd sealed catalogues o
imal settlement sigtsmcnr (outeal sialenent] in thny
cupies, which shal! contain he quanzity of the ilems
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aveepted within the montl, the valeebuled cevense, the
talel welue of the Courder's wisits and the addirienal
servives, a5 well as the amount redeced dfom the
prepuymeant iade by the Cliont and the remaunl ol e
prepaymont, The firsz cogy ol e biaerally appravel
statgmeht shall Do provided o the Accountings of
Hayposte CI5C, the second copy shall be provided Lo
the Client and fhe dhitd copy shafl be kepl In the
Aconumlings of the Past Branch,

The Client shall approve the mudeal  getflomcnt

stalennents within ong bosiness Jay and cetoen thom to
the Compamy by mesns o Cowcder, dodng the further

. The Company shadl dssee o seldement  documment

fimvoice) cormosponding o Lhe Chapter 3 of the prosent
Contact on the basis of the wmmoved stercmonts and
submit it to the Clieat, which s oized to approve the
selilement docmnent aud retum the Corpani’s copyr &
the later, as per the provedire end pertod defined by

16
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The sottoments botwoon the Parlies shall bo made in
conzpliance with the prevelure and conditions unsdzr che
Chapter 3 of the provent Comdaadgt.
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Annex 2

ol he Contract Mo PO-43-02- 8 sizoed on S8 02,2018
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