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Jwnw nipjnllbip (wjunthtim® Swnwjnipymlilitin):  CGnumwjhl
fwuyh  ownwympynGGph  hbn juwuywd  uniphwlinuyujht L
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Gtpyuwywuglity {Qwdwjunpghli  dhnGwpuwo  Jhengwnmibtiph
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“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered at the address 22 Saryan street, Yerevan 0002,
Republic  of  Armenia,
(hereinalier referred to as Company), represented by Haik
Avagyan, Chicl’ Executive Officer, on the one hand and
Administrative Court of the RA (hereinafter referred to as
Customer or Clicnt) represented by E. Melkonyan, Chief of
Staff, on the other hand, signed this Contract as follows:

located at the same address

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Company is obliged to render the services under

Clause 1.2 of the present Contract at the request of the
Client, and the Client is obliged to accept the services
under the present Contract and pay for them.

1.2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication. the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services, as
well as courier services and additional services related to
the postal services (hereinafier referred to as Services).
The description, provision procedure, conditions and
terms of the courier services and additional services
related to the postal services are defined in the Annex 1,
integral part of this Contract.

1.3 The Company, as the National Postal Operator of the

Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legisiation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality. according to

the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions

envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the

Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the

terms and conditions of the provision of Services;
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2.3.1

Unyl  wwjdwlwgpny  Gwluwwbuwd  thnumwihG Juuh
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nphypnd  wwwhnyt] Ggwd  thnfinjunipymbGGbph Jbhpwpbpju)
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wyw jdwGbtpmy].
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Juunwpnud.
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wwpunwynpnipynlttph - Juwwwpnuip,  tpb Qwdwjunpnp  sh

Juwwwpnd  Juwd  ng wwuwwd  Yhpoggm] o B Quinwpnid
Swnwjmpynltibph  plinmdw6, npwlg  nhdwg  Jdwpdwd
wwpumwynpnipjnilGbipp Yl unt)l wjw jdw litugpny

(wpwwbujwo  hp wyp wwpowynpnepymbbtpp: Ungd
tipwhtnny Gwlwwbwwe pliypbpnd CaYGpnipyniG  hp
owlnigdwip vwhiwbmd b wjl dwdlbtnp, nph plipwgpnud
{wéwhunpyp wwpuwynp bt gipwgGl) hp Yynndhg pnuyyp wpjwo
wwpiwlwgph wwjiwibbph fuwjunnuiGbpp: Gph Lwdwlunpnp
sh Ybpwglnd juwfumnuip unyl bipwltinny (wwnbujwo
Chlhprpjwl Ynnihg Owlimgdwdp uwhiwifwoe dwijhmnd,
CGaybpnipymlp Ywpnn £ motip unyl wwpiwGwghpp b wjwhwGeby
dwéwunpnhg YGwulibiph hwwnnignud.

bpufwlwglty unyl  wwjpdwliwgpn| uwhiwljws hp wy
hpwymdpbbpp:

{wéwjunpyp wjuwpunugnp b

Unyl wwpiwlwgpny vwhiwGdwd Yupgm| b ujwpdwbGipm]
pligmiby CGYLipnpjwb Ynnihg Swunngywd Swnewgnipynllbpp b
Jdwphy npwlig nhiwg’ Chytpmpjwl uwhdiw lwo
Swnwjmpnillitph gGbphli (vwhwgbbpht) hwiwuuwwwutuwb,
huly thnunwghl Ywugh mdpgbpowy owewgnpymbitph hwdwp®
Qujwuwnwbh dwlpwybnnppub optiunpnipjudp uwhdwljwo
ppwjwum  whtnwlwd  JwpdGh o Yandhg uwhdwiwo
uwlwqbtipht hwdwupwwwufuwd.

Ceybpmpjwl Ynmihg Swwmgynn Swnwjnipymbitph npwiyh
jwid  wy] wuwydwlGbph  Jipwptppup  pannplhp  mGbGwn
nhiujpbipnud wiihwujwn wtinbiljuug by npwlig dwuhl
Clybpmpywlp’ wpwhwwlbym] unyl wwydwlwgpp 5.3 Yewmnyg b
2.3.3 ilipwltwnny uwhdwGwo wwjpdwlGhpp.

Opbt  uhwp ywd ny hwjuuwp  (6ugwod), hiywbu  Gub
wnlpughl qunuGhp hwinhuwgnn wntynipymb snwpuobi
(hpwwwpulwyht  Yuwd  ny  hpuwwpuuiht Egotuyng)
Caybpnipyw L Caytpnipjub ynnihg dwwnigynn
Swnwjmpjnuitph npusyh bw))p wuwphwlGbpp Jbpuptipwi.

2.1.5 In case of changes of the service provision tariffs under

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
statc body in the procedure defined under the
Legislation of the Republic of Armenia, cnsure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal

service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awarcness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the

payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the

implementation of certain or all the obligations of the
present  Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Clicent of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause.  the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other

233

conditions of the Services provided by the Company,
inform the Company thereof without delay.
implementing the conditions under Clause 3.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company:
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Juumwpwo  ithinfumpnidiitiph - htin hwdwéw)G yihGEm
hpdpm| [nwotp unyl wwpdwbwghpp Gwhiwybe Juuowpting
tpgwhw)qwpl b wyn dwuhl Gwjuwwbiv S-opjw dwdltinnud
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3.2

Uniyi  wwypdwlwgpm|  Gwpwnbufws  thnunmwghG jwugh
ownwynipymbbGbph,  wyn  pynd Upwqgplpwg  thnuuwjha
ownuwynipyniltiph  (EMS) L htinwqpuyhG  dwnw mpmGGtph
dwmgdwl  gltpp  (uwlyuwgGbpp)  wwhdwnd L (Guad)
Pppinfumd 6 CGytpnipymG  Ynndhg, hul thnumwhG Yuygh
niipybpuw]  Swnw jmpjmbttph dwwnngdw uwlwglitpp
uwhiwGind b Qud)  qinanfunid GG QwjwunwGh
Quwipwwbwnipjwl  opkliunpnipjudp  uwhdwljwd  hpwywum
whnwhwl  dwpiGh  Yandhg: UnylG  Yhomd  Gqwo  glbpp
(uwlwqgltpp) <wSwlunpnhli wpwdwnpgmd GG CGYERpnpjwd
hGwbpGtivww)ihG  Yuyph  (www.haypostam  hwugtim])  Qwd
Caytpnipjwl  inumwghl  pwdwbinmbpltph  Shongm]:  Q-likph
(uwhwglitiph) hbnmwgw pmpnjunipynitiibph ghypnid Qwdwjunpnp
wbntugynud £ wyn dwuhb ungl wwjdwiwgpn] vwhiwiqwo
Jupgny:

Unyli  wwpwlwgpny  Gwjuwnbvjwe  inunwghlG Juugh
ownwynipynuliGipph  htwn Yuwuywo  umphwlnuljuypli  juyh
ownwymipjmlGbph b odwlnwly  dwnwympymbGGhph  glkpp
uwhiwiqwd b6 unyl wupiwbwgph <wybplwd 1-ny: Gnumwjhl
Swmujnipynililitpp htiw Juwwd unmphwinwluphl W odwlinuy
ownwynipyniliitph  qlGtph  GrimpnfunpymbGltpp Yuwwplnd LG
Ynndbph infuwnwnd hwdwdwylnp pudp:

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication™ and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contra

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress of the Services provided;

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 3 days in advance;

2.4.4 In case of not agreeing with the changes in the
conditions of the postal service provision according o
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agrecing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph scrvices, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The prices of courier services and additional services
related to postal scrvices envisaged by this Contract are
defined by the Contract’s Annex 1. The changes of the
prices of courier services and additional services related to
postal services are made by the mutual consent of Parties.
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hwpntp) &< gpud’ Ghpunyug WUL-G: Unyl yhomd  Glwo
gnuiwpp Ghpwend b CGYEPNpjwG Ynndhyg hpwlwlwgynn pnpp
owhuubipp: Unyb Yhwn| Gwjuwmbugwd gnudwph zpgwbwlikpnid
dwéwpunpni  hpwygniip  nlh wowlg  vwhiwlwhwlnuiGbph
oquyty plybpnipyut Ynnihg dwwnmgynng’ unyl wwjdwlwgpny
(iwwnbuwd Swnwjmpynlitphg: Uhwigquidjw wnwpmdlkph
pwlwlitpny  wuwjdwlwynpiwo  (Whowdwyw] wrwpnuilbpp
nphiypnd)  ClYbpmpymiGG  ppugmlp  mGh  Qwdwlunpnhl
wnwowplyty oquytint dtowowywy thnuwmh pligniidwt  hwdwp
(whwmbuwo  paibpoppul dwulwghnwgdwd  Gnunwjhl
pudwlidnlpltphy:

Unyt  wuwjdwbwagpny]  Gwliwwmbunwo inunw hG Guyh
ownwjympjul npdwg Yéwpnuip hwjwomnd b, bph (inunwjhd
wnwpwln Ypw pulgywod b bhudwupunwojuwl Guwdwlubhy, b
g wewpwGhG pligmGyt b CaYLipnpjwi Ynndhg:

Unyyl wyw pdwlwgnh gnponpnipyuli plipwgpnud thnunw jhl Yuuh
ownw jmpjniblitinhg oquflijnt (iujwuwym| {wlwjunpnp
guwlijwgwd dwiwlwy hpwynlip nlh ghdty L CGYkipnepnilhg
unmwlw] Gwdwyuwihptip Wywd opwpltp’ (whwubu Jéwpbym]
npulig ndwg:

Onunuwght  Gwdwlwhptp  Wwd  opwplbp, atnp  plipbnt
Gupuunuwlny wdwlunpnp hwjn b Ghpwjuglind CGYLEpmpjwp,
nph alp Ygdwo b ounyl wwydwlwgphG npybu <wdbpwe 2:
CGaybpnpnilp pwdwpupnd t Lwdwjunpgh hwjnp L JtpghlGhu
wpwiwgpmd - b wwudbpwo  GwdwljwGhytpp,  Gnumwhl
Ydwmiwb wy Ghpbipp WYwy opwplbtpp, tpt Dwnwjnipjmlitphg
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uwpiwblwgpnd - Gqwo dwdwhunpnh  BlywpnGwhG thnunp
hwugbhg Clykipmpyjub EjijumpnliwghG qinunh hwuogtihl bwjnh
upw it npuwd upuwnatl muplbine dhengny:

Unyli wjw pdw liwg pny liwfuww biufwo pnnp wmtivwyh
Swnwnpnilltphg oquntipne Gupuumwyny mupupwtynip widuw
hwiwp dwwhunppli CGltpmpput’ unyl wwjdwbwgpnyd G2qwo
pwifwyhl  hwppl finfuwlgnd b uljuwywp, nph o sunpp
npnpynud bt dwdwpunpnh Ynndhg wfjup wdujw  pGpugpnud
wwuilhpinn  SwpwmpmbGltph  jwljuwwbuwinn  wpdbphG
hunfwuwwwnwufuw: Luwlifuun|Gwph uujwnybijnt nlivpnud
Ciybpnpynilip duwiw lwjwynpuu biv JuwubigGnud 4
Swnwjnipjntbiph  dwwungnudp’  dhislk {dwdwlunpnh  Ynndhg
YuwGfuwn{dwph Ginfuwbgnudt CaYLpnpjwubp:

Unuyl wjwjiwlwgnph 2nowilimlyibpnd {wdwlunpnh
wnwowpympjudp CaYtpnpymbp upnn £ hwdwéaw jinipyml mwy
SwnwjmpinuiGbph  dwwunmgnmdt  hpwhwbwglity  yulifuwyswph
uyjwnud (hbm phypnud, tpt dwswhunpnh Ynndhg JSwpdwb
dwiybinh Jbpwpbipjug Geplujugiwo gpuydnp wnwownynip mdt
plnmGyty t CaYtipmppub Ynndhg: Unyl Yhnom| vwhdwGjwuo
phypmd  Jdwpiwl  gbpeliwdwdynp  jpulwgmg  hbwn
Chybpnpymilp Yuwpnn b juubg Gty Swnwjnpimbiph Swnmgnuip
L wwhuwioby Jwdwtunpnhy JGwpli dwunigqud
Ownwympnibtpph ghdwg, pyybu Gwl dwswlunpph ({umdwdp
Jhpwnt) wnyd” unyl ww ydw lwgpny] vwhdw o ywihbtipny:
Snipwpwlisymp widuw plipwgpnid dwnmgiud
OwnwjmpniliGtph  hwdwp’ dhish wpu) wdodul  hwenpngnn
wiuw 10-py wuwwmwlpwhG opp CGYtpmpymbp Juqdnnd b
Qwilwhlnpghl € Ghpjuywgtnd Swnwynpgmlibph Swnngdwi
Jipwptippup Qwjwumwih  Lwlpwuybnmpui  optiiunpnip udp
vwhiwljwd  hwiwuwwwwufuwbi  hwygupljuihl  Guuunwpninp
(hwplught hwyh)) U hwygtinn wduw plipwgpnd dwwnnmgjwo
Swnwympnitbph Jpwpbingpuw) hwobugnpyod, npnod wowGd hG
wnnny Gpynud t Qwdwfjunpnh mpwdwnpue Jubjuunjdwphy

37.439.300 AMD, VAT included. The present amount
includes all the costs undertaken by the Company. The
Client has the right to use all the Services provided by the
Company under the present Contract with no restrictions,
in the frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal itcm and the given item has been accepted by a post
office.

3.5 For the effective period of this Contract, in order to receive

3.6

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from thc Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 2. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes. if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s ¢-mail.

3.7 For all the Services envisaged by the present Contract the

3.8
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Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client. according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

Within the framework of this Contract, the Company can

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent. if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause. after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a scparate row containing information about the
amount reduced from the prepayment provided by the



fuwnwpws (ugbgdwi Jwuhl wnbgbjundmpmt: Vwnmngwd
Swnwympymbbihph  Ybpwptipju) hwpdbumpymip juqignd
hwptinnt wdujw plpwgpmd CaYkpmpjub L dwdwjunpnh shel
unnpuqnjud wnwpwhGbph hwidGiwb-pymbdwl Ypwpbppug
hudwwwwnwufuwl thwunwpnplinh hhdwl Jpuw:

3.10 Uhpjuwjwgywo  hwyquplujhG  hwunmwpmnpp Glpwjw
hwumwwiwi <{wlwlunpgh Ynndhg' w)li unmwGwimg hbnn 3
(tiptp)  wppuwwmwlpwiht  opfw  plpwgpnud:  <wpwpluwihG
thwuwnwpnpmd wihwiwwwwmwuluwlnipyniGitp hwpnGwpbpfbng
ntiypnud Qwdwiunpgp upwpuwynp b owgn dwuhl gpuynp owlngby
Caybpupputp 3 (ptip) wluwwnwipwht opjw  plpwgpnud:
Unnitipp wjwnuwy npgned Ll pliiwplby wjn
wlhwiwywwnwuluwlngpnibGlpp {wGwunpnh
hwiwywuwuuwb  gpuynp dwlmgnmdl Clybpmpjul Ynnihy
unwlwnt wwhhg 3 (Gphp) wluwwmwGpwihi opjw plipwgpnud:
UGhwiwupwumwufuwbnp)niitipp GoqnudwG Epwptipjuy
hwiwdwjlinipym@  dbnp  phptym piypnud  Lwdwlunpnp
hwumwwmmd b hwpqwpuwghl rwuvmwpmnpl ne nequipymd £ gpw
dhl opplwll CGYtpnippulip’ ny my pwl hwiwdwjlintpjul qun
opfwl hwonpynn 3 (bptp)  wpjuwnwlpwhG omjw plpwgpnd:
Etyunpntwgha tnwwlny huqupluhl twumwpnugp
(hwplwyht  hwym]) nnipu gpbpe gliypnud gnpoplipwglitpl
hpwlwiwgynud i <w juwumwiih Lwlipwutimmpjwb
ophliunpnipjuudp uwhdw o Jupgny:

3.1 Unyli wpwpdwGwgnph  2powlwyGlipnd  thnunwjpl juuh, wjn
pynut’ Upwqplipwg qinunmwghl ownwjnipjul (EMS) dhengmy
wnwpynn  thnuumwhl  wnwpwlhibph  hwGdGmd-plinnilnmdl
hpwiwlwgynd b CGYGpnipjwl  hwdwwywuwufuwl  thnunw jhl
pwdwidniipibpnid, npnlg gwlyp hpuwwwpwijjws § CaYtpnp i
hGwtipinwht Yuipnd b Jupnn b wpudwngpdtp Qwdwjunprihb
ytpehGhu Ynndhg Gdwl wwhwbe Ghplwjwgytim ghypnud, Ywd
hwid Gdwl-plinniiiwa qnpoplipugl hpwwtiwgynud t
CGaytpmpjwl  uniphwlnuwlwihG ownwympjulG Ghengm|  unyl
wuwydwlwgpph  Qwfbpfwd  1-nd  vwhiwljwd  wwpdwiGbphG
hwiwuywmwuiuwG:

3.12 UnwpwhGlph  hwGdbGdwb-plnnibdwli  wpynlipnid Unndtipp
unnpwgpnd - B0 CGjGpnipjwt Ynndhy  uvwhdwljwe  dLh
rwumwpninp, nph 06y ophliwlp npydnud E Lwdwhunpnhd:

3.13 Unyl wywydwlwqgpny Qwdwiunpnp wyupmwinpmd b hp Ynnihg
untjli wuw piwlwgph 2nouwliwlyGlipnud dtinp phipwo
(wdwlwlpptinl n ginvnw hG Jéwpdwl wyy Ghplip ogumwgnpotiy
pwgwpwubiuy  thnunwihG Juwwh ownwympnilGtiphg  oqudtiny
(injwnwlyny:

Qqoiju 4. Ynnitiph ywwwulowiwnympyniGp

4.1 Muwjpfwlwqpujhl yuwpownpmpjniiGbph squmwpiwi jud ng
wwupwd juunwpiwli hwiwp Unndbpp ywnwufowlwumyynipyni
i ypnd Qwjywuwnwbh LwlpwwbnnipjubG  opkliplbpny L
Qwjwuwnwih Lwlpwutnnppubi dhowqquyhl wwydwGwgpbpnyg
uwhiwiywd Gnpibippi hwdwwwwwuhuwbG: CAYkpnipymtp, npuytiu
Quwjwunwip  <wlpwwybunpuli  YinunwghG Juwyh wqqujht
outipwwnnn, Yinuwuw jhii ownw nipniliitiph dwwnnigiw b
wnlsnpjudp  wwunwulpwliwnympynb b Ypnd puwgwnwybiv
Qwjwunwip Lwlpuybnmppul  optiptiipm] L JhowqqwhG
wuwjdwlwgpbpny vwhdwlwd Jupgny b wywpdwilbpm]:

42 CGybpmpymbp  wwnwupuwlwuympmb  sh Ypmd,  bpk
hwugbwwhpnep  Yinunwpht  wpwpwhGipp b wnwp|by ny
umnyq  WYwd  ng (hwpdlip wnwpdwl hwugbh,  hwugbh
thindinfunpjwd, hyubiu Gl hwugiwmhpng pugwlw ppjub ud
Caybpopynilihg wiwhe w)p wpuwndwnn|: Gnunwhl wnmupwn
YGwujbnt Yud Ynpunh ghiyptipnid, <wdwlunpnh hpuynilpbph
hpwlwlwgnuip Yuumwpned k Yinuunwjht Yuwujh
Swnuwynipynulitpp Yupgudnpnn <wjwumwbh Qwlpuwtinnipput
opbliunpnipjudp, <wjwunwih Qwlpwubnmpjul dhowqqu shG
wwjdwlwgppny U wyp  hpwjwlyut  wywbpm]  uwhiwifwo

Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

3.10 The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In casc of coming to agreement concerning the
correction of discrepancies, the Client approves the
settfement document and sends one of its copies to the
Company not later than on the 3" (third) business day
after coming to agreement.

In casc of issuing the scttlement document (invoice) in
clectronic version. the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.11 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.
Or else. the process of delivery and acceptance is
organized by means of the Company’s courier service. in
compliance with the conditions defined in the Annex |
of this Contract.

3.12 As a result of the delivery and acceptance of items, the
Partics sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.13 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Partics shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia.

4.2 The Company is not held liable if the postal items have not
been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed. as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client’s rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.
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4.4

4.5

4.6

Ywpgny:

Unyb  wwpdwlugpny  wwpnun]npmpniGGbpl - wdpnnenip pudp
Juwd Swubwyhnpbb suwwwpbine ghypnd Unndbpt wquuodmd b6
wwnwufuwGwwnynipynitihg, bpb qu tnk b wibhwnpwhwnbijh ndh
hwiquuiwlpltiph wqnbgnipjui htnbwGpny, npp owqby b ounyl

wwydwlwghpp YGphmg htnn, L npp Unndbpp  pthG Yuwpnn
Yuwfuwwnbub b Jubhwpgbit:
Uny)Q i liwgpny unwiéimo thnuwmw )hti Juuh

dwnwmpmbitpp ny wwwnywd dwinmgbing, wjl © thnunwjhl
wnwpwln  Ynpuwhp, JEwugwoph Yuwd  Ghphwipwubnwipu
SwnuwmpjniiGph  pbhypowd’  wnwpdwl  hulp;  dwdybnbbpp
huwfunbine nhiwpbipnud, CGYEpnpymtp wnwufuwiwmnpmd t
pnnd «@nunwhG Yuwy Swuhly <wjwumwih <wipwwbnngjwi
ophtiph 19-pn hnnqwony, hul dhowqquht inunwyhG Yuuh
SwnuympymGGbph  buypnd’  <wjwwnwiph  Qwipwybongpuwl
thpwqquhl wuptwlwgpbpny] vwhiwijwo jupgny:

dwwhunpgh  Ynnpthg  unyG o wwjyiwwgph o 3.8 Yhom]
(whwnbuwd'  Ynndbph  hwdwdwjlinppudp  vwhdwl]wd
dwdiytinh  pwpndwl  ghypnud  CGYLpnpyilip  Ywpnp b

Qwéwlunpgh (Yundwdp jmpupwlymp nawgwd opfw hwdwp
hwyquplly wnyd’  Jéwpdwb  Glipwhw, vwhuyl  sfGwpjud
gnuiwph 0.05%-h suthm]:

Snydbph L /qwd/ wimquiGph Jwpnudp Yondbphl jh wquamd
pptilig wwjtwGwqpuiht wwpnwynpnipymGitipp wdpnnenipjudp
Jwunwpbnt upwpuwynpnepynilihg:

Wi  nhypnud,  bpp  «Qtinuilitph  dwupl»  <wjwunwbh
Qwlpwybnmpyub optiipny Gwjuwwmbtiuwd Jupgn| qimdGhph
Wwuhl Lwjwumwbh Lwlipwubnnipjul optiiunpnipjwl
wwhweGtph Yumwpiwi huynnoipjub W/jwd jipwhuynnnipjub
Ywyd pngnplbiph pGlmpjwl wppmbpmd wpdwlwqpnud £, np
qidw( qnpoplpwgmd  dhGsk  unyl  wwjdwlwgqph Yhpnuip
ClYybpnipymbip Gtipyw jpugpby k ytino thwuwmwpnphp
AntiniynpymGGtp b wnywittp/, nph wpynuipnd QGYLpRppubp
hwnpnn Swliwghnt /plGuwpbpny dwuhl nanynuwin sh
hwiwwwumwufuw Gnud Lwjwuunwih Lwlipwytiwnnpjul
optiiunpumpjwlip, wujw, wjyr hhdplipp b hwjn qung htwnn
Qwéwlunpnl  ppwyniGp mGh  dhwynndwGhnpbG  mobp  unyl
wpwdwlwghpp, tpt wpdwbwgpjuwo juwhummibipp dhasb unyG
wuwjiwlwgph Ylpndp hwpntp (hitm ghypmd glinidGph dwuht
Qwjwunwlh Qwlpwwybnnppub optiiunpripjwl hwdwdwti hphdp
Yhwlnhuwlwihl unyl wwjpdwlwghpp shlippm hwdwp: Cln
npnud, unyl Ghnng Gwjuwnbufwd wwjdwiwgph shwynndwéh
motwl  phypnud,  QwGwjunpgp b Gpmd wwdwGwgph
dhwynniwbh  modwl  htiwbwGpm|  QGYkpnpjwl  hwdwp
wnwowgnn Ylwultiph Ywd pwg ponliuwo ognunh nhulp. huy
Caytkpnpymlip wwpumwynp I QwjwumwGh <wlpwutinnepjul
ophiiunpmpjpudp uwhdw o Jupgny thnjuhwnniglip
Qwdwlunph Ypwo lwutiip wjil owydwm|, npp sh owolymd
dhlgb pmonuip unyyl wwdwbwgph Junwpdwdp <wéwunpnh
unwgyudony:

Gnunwjht Juwh, wyg pynd’ Upwgplpwg tounwghG Guuh
(EMS) dwnwjmpymfltph dhengny| wpuwuwhdwGul tpyplbp
nquplpyng  wrwpwGhGiph  wlgdwl  dnnwynp  dwilybnibpp
hpwwwpwiynd GG CGykpnpjw plwbpnwihi Yugpnd jud
Jwpnn tili wpuidwnpiti Qwdwlunpnhl CaytpnipywuG
hwiwywwnwufuwl nunmwht pwdwldntpibph thengny: Unyl
Ynmd  Gpwd wnwpwGhibph wligdwl dwdytinbbph hwdwp
CaYbpnipnip wwwmwuiuw GwwynepyniG sh Ypnad, pugunnipyudp
dwjpwuwmwGh  Qwlpwybnnpputi  wwpuopnd  wnwpwbhGtiph
wligdwb hulhy dwdltnbliph Juwluudwil gugptiph: Clytipnipynitp
wwunwujuwbwwnynipyni sh Ypnud Gub wy winnpyndiitph, w)n
punid’ mwpwlghl Yuwd  Grwlwlpwl quiph wlnngpynibtbph
thnuuw ht Yuwh Gubwlpwo (waqughl) owlipuwwmnpltiph Ynndhyg
wnwpwlplitph wlgdw dwiltinttiph (uipw whompnilttpmd
qnponn hulhs dwdhtimbbph) JuwfunmdwG hwdwp:

4.3 The Parties shall be released from any liability for non-

fulfillment or partial fulfiliment of their obligations under
this Contract. if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services. in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties” consent under Clause 3.8 of this Contract, the
Company may charge the Client a penalty for each
delayed day. cqual to 0,05 % of the amount to be paid. but
failed to have been done so.

The payment of the penalties and /or/ fine does not
rclease the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation. made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which  the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Clicnt does
not bare the risk of damage or benefits loss. arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause. and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items arc violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) opcrators of postal communication of other
countrics. including the countries of transit or destination
(it means. violation of deadlines valid in the mentioned
countrics).



4.7

4.8

Chybpmpynilip WwuwuhwiwnnipymG sh jpmd <wjwunwbh
Qwlpwybnmnpjub b wjp whnnepmuGlbph dwpuwjhlG dwpdhGGbph
Unndhg nunwghl wpwpwtine wigndG wpgbigtine hwdwp, wjn
pUmd’ wnwpwling dounpp wyjug ybmnpjul wwpuop wpgbbng,
wnwpwlhl wogpuydbint juwd peolwgpuygbine jud  wnwpwlhG
nsliswgGtnt hwdwnp:

Lwjwumwih <wlpwwbnnppul Swpuwjhi dwpdhGGbph Ynndhg
wnupwint  wlgnuii  wpglm giypnud - CGYGpngpymGp
Qwdwjunpghg wwhn b Ghphwipwubinwlwl tinunw)pl juyh
ownwjympjul hwidwp vwhiwiwe U wfpuy puzh wpwpwbng
hwidwp huwpyupyuo vwijughtt nt <wdwhunpnhl YJhpunupd Gnod
b ownwmppul phiwg  Jéwpuwd  dlwgwd  gmiwpp: Up
whwnmpymbitph Swpuwihi dwpdhliGtph Ynnihg wnwpwbhGbph
wlgiwl wpgbiph nbypnd <wdwlunpnhli  sh Jhpunupdynad
Gwnwympjul nhiwg Jdwpjwo gndwpp:

Gqniju 5. GunmGhmpymG

5.1

5.2

5.3

Unyti ujuwjiw Gwg pmy (wowwntivwd
OSwnwjmpyniGlbph  dwuomgdwl  plipwgpmd CGYLipngpymGp
wwpowynpgnd bowwypwhntip <wdwjunpnp’ tinunwhG fuyh
Jwnw pnipynillitinhyg ogquytint qunutihnip b hpwynulipp’
Qwjwuwmwih Qwlpwubunpput opiiunpripjub b wy hpujwjwi
wlntipht hwiwwwwnwujuwl:

ChYytpnipynilip wwpunwnpmd L npbl dlmf bppnpn widwy
shwymGby b owy Ypynyg shpwujpwpulibp Qwdwjunpnh Jbpwplipjug
hpl huwywlp  webwpughl Gud wy qunubhp  Yuqinn
wbnbympniilbnp, pwgwempjudp opblpny uwhdwljwo Ywpgny
ipwo wmbtinbynupynilGtiph npwiwnpiwl Clytpmpjwl
wwnumunpoepjwb nhivypbph:

{wéwhunpnp ww punwynmnud t shpwujwpuyby unt G
wuwjdwlwgpny  Bwnwjmpinuitph  dwwnngdwi  plpwgph
Ypwpbpwy s6ujwd U ny hunjwuwj wylivjhup mbnbymp)niGltp,
npnlp Yupnn GO Jlwu hweglbp CGhtpmpjwl  hwdpwyhl U
hwligbglity vywnnntibph dnn Clhkipnipjufli Ynnhg Swwnnigynn
ownwynpyniltph  Ybpwplippwp  ny  hwjwuwh  Qupdhph
dlunnpiwlip: dwdwiunpnp wwpuowynpymd b npbt duny tippnpn
whdwlg shwjpnbbp b wyy Ytipyn] shpwwwpwlbp Caytpmpjul
Ytpwptipyw) hptiG hw)nbh welanpughl Yud wy qunulhp ugdng
wbnbymp nGGtipp, pugwnnippudp optitipny] uwhdwlwo Jupgny
ipJwo wmbtintynipymlttph npwdwnpdwi Jwwfunpnh
wwpuwinpnipjul nbupbinh:

Qqnitu 6. Unwpwlm hwGdGmdp hwugbwwhpngn (unwgnnh()

6.1

6.2

6.3

6.4

Lwiwlwgpuwlwli  pnpwlgmpmi  hwlnhuwgnn  qpuligynn
(wuwuyhpqwo) Ywi  glwhwowd  inuvnwht wnwpwGhitipp,
hGswbu  Gwl  htnwgpbpp W dhGsl Epyme Yhingpwd  pwizp
sqtipwqubgng gpwbgyny wyp inunwhl wrwpwGhlbpp (unyG
qiuh pdwuwning wpunthtin® qpuligynn wnwpwbh), unwgnnh
hwugbl uywuwnplynn hnuumwghi pudwidmbp smwpwgmbpt opp
QCGybpnipjwl thnunmwuwph Shengm| wzfuwwnwlpwihG dwdkph
pipwgpmd  wpwpymd GG pun wpwpwpGhph Ypu Gwo
hwugtilitph:

COnunwunwpp wnwehl  wygkpnpjulb  dwiwlwl hwugbwwmppng
pwgwhuynipjwl  piypnd  hnunwwwpp Giwl  wnwpwGhb
Jbpwnupdlmd EhnunwihG pudwidmbp’ hwenpn opp wnwpbint
iywwmwymy:

Qwenpy opp hwugbwwhpng puwygwhwmipynilp Ypyagbnt ghivypnud,
thnunwwnwpp  hwugbwwhpng  hwdwp panlined £ owlinigwqhp’
imutwghli pudwiimbp Ghipywputwm b shwlaiwd gpubgynn
thnunw jhi wpwpwGht unwlwgne Swuhb:

UnyG qiup 6.3 Yhnd  Gpwo  dwlingwqhpp  inunwmnwpp
wbinunpnud £ wyg g hwuglih dinenw)pl pudwlnpmughl wplnnod
Jwy tinunughl pwdwlnpiught wpwhwpwGh hwiwywnwuuwd

4.7 The Company is held no liability for prohibition of the
postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client. containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate o a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other sccret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) arc being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office. in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
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6.6

6.7
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tughymd: @®numwyhl pwdwlnppughl wpynh uwd  Qinuwwghb
pwdwlnprnuhb wjwhwpuwih pwgwluwnipjul nliypnud
jinunwnwpp  dwlmgwqhpp  hwGdlmd b oumfu)  hwugbnd
plwlynn swirwhwu widwbghy dbyht, hul npw wihGwpptinep jul
nhypmd dwlimgwqghpp thwlglinud b dnunph nnuitp:
hpujwpwlwlpul wiéd Yuwd wihwn dinGwphunbp hwlinhuwgnn
hwdwunpnGbphi npprwd gpwlgynn wewpwlhlbph hwidGiwd
gnpoplipwgli wwwhmitypn Guwunwyn] dwdwhunpnp wnwpwling
hwugbwgpnuil ppwlwbwugGbipu Gynd b hpujwpwiwywt widh
Ywyd wlhww dtnGwpyuuhpng wji Giphwjwgngsh wimbp, npl
ppwduunt b oumwlwm hpujwpwiwluwi widhl fud wihwn
dtnfiwpyuwppngp  hwugbwgnjws  thnunwjhl  wewpwGhG:
Zwdwtunpyh Ynndhg unyl Yhnmd G2wo’ hnunwhl wnwpwGh
unwlwm  hpudwumpini mbGkgnng widp wlmbp Gy bm
phiypmd  wrwpwbhlbpp ginunwowph Ynndhg hwGdGynnd &G
ppwwpwlwlwl wldh ghupnd’ JtpghGhu  nbjunjwphl Jud
nijwyuwph Ynnihg thwgnpuo widhG jud nbhwjwph hpudwing
vwhiwGqwo  wluwwnwlghl, hull wlhwwm  dEnGwpywuthpng
piypmd’ wldwdp wlhwwn dbnGwplyuwwnhpngp Yud JpgplGhu
Ynndhg  (hwgnpwd wGéhG Jud  wlhww  dbnGwpyunppng
hpwdwing] vwhdwlfwo wyfuwmwlghl:

UnyG qiuph 63 Jbhumd  GpJwoe  shwidGwo  (inumwjhl
wnwpwGhlbpp Yepuwnuadynid LG thnumwyhl pudwidmdip, npnting
Gzwd wnwpwbhibpp wuwhydnd GG 30 (Gptunl) op: Unyl Yewomd
ipqwd  bpbumbopyw  dwijtimh  plpwgpmd  hwugbwmbpp
(hwugbwuhpng  Ghplwjwgmghyp)  Jupon L Ghipugwiog
inunwhl pwdwlintlp b unwliw) thnunwhG wnwpwGh:
GphumGopjw dwillinnp (puliwing htinn shwGdGfwdo thnuwmwjh
wnwpwfipG  CGYtpnipymbp unyl  wpwjdwlwgpn]  vwhiw o
Juwpgny ybpwnwpdtngd t wdwlunpnhl® Gyt shwldGiwG
wwwdwnp, nup pugynud £ CN 15 dLwpnph Ypuw:

UnyjG gluny Gujuwumbugwd wnwpwlhltiph wwhdw6 bphuniiopjw
dwiltinp dwdwlunpnh gpwynp wwhwbeny] Ywpnn b Ypdwuty b
vwhiwGyty Caytpmpjwb Ynnihg wewownplnn w)p dwiybtn:

Unyli wujdwGwgph 2ppwbwlitipnid qinunwjhG owlpngltpp U 2
(tipynt) Yhpgpwdp gbpuwquiignn wjp wnwpwihbtph, hisybu Gub
gywhuwliy pninn ubiuwlh wnwpwlihGbph hwGdGnuit
hpuwlwiwgymd t inunwhl pudwldndipbphg: UhGsb 2 (bipln)
Yhingnwy popnp wewpwhGhpl CGYGPnepjw6 Ynnihg wnwpind bi
huwugbwuwl wowpdwl Yupgnyg, b wewpwlhtph hwGdGnudG
hpwjwbwgymyd t umwgnnh plwlnipjpul, gnponillingpjul Jud
qutnt Juypnid’ pun wnwpwling fpuw G2 wod hwugbhe

6.10 Qwuwpwly  (pqpulgynn) G(wiwlwgpuywl  prpwlgmpyntn
(wjunthtin’ Qwuwpwly Gwdwl), wjn pymd wnwly opwpwynpdw6
wpwpynn  hwuwpwl  dLwlbpydwdp  wy wnwpwhbbpp

6.11 Gmuligynn

(hwuwpwy pwghlybp, dwlngnuiGtp, CNO7 htwmowlngmititp U
wyl) uvwmwgnnp hwugbit wwpuowpynn nunw)hl pwdwldnGp
Ununpwgpdtine - opp  RGLYGpnepjwl  inunmwuwph - dhengny
wyfuwwnwlpwyhli  dwdtiph pipwgpnd wnupmd B puwn
wnwpwhGbph Ypw G wo bwughlitiph: dwuwpul GuwdwlGbph
hwGdlndl ppwlwlwgymd b npwbp thnunwihl pudwlnpnuhi

wplnnud - uwd Jinumwhb pwdwlnpyuihi  wwhwpwih
hwiwywwwuluwl  fughynd  wtinunpliine dhengm]:  enuwmwjhl
pwdwlnpwyhl  wpynp  Juwd  Guoonwgh puwdwlnpnwhl

wwhwpwih pwgwyugnipjwb gypnd  hwuwpul  Gwdwlibpp
hw(aGymd £ ufjuwy hwugbnud plwlpnn ywihwhwu widwlghy
nplt  dEYpG, puly  ppwdwpwlwlwl  wGéh  Jud  wihwwn
dtnGwpyuwnhpny pbypnd (wl wrwpwGhlbpp hwldGfmd bG
unyy wwydwbwgnh 6.5 Yinn] vwhiwlqwo hpwjwunt widwighg
npbt dhiyhG:

thnunwjht wnwpwlhtbtipp hwugbwwhpnop
(unwgnnpl) hwGdGynud G whdp hwunmwnng iwunwpnph hpdw
Upw: Cnunmwunwpli unmgnud b hwugwwhpng (unwgnnh) widp
hwuwmwwnng hwumwpnnpp b gpulgynn wrwpwGhG hwidGmd

6.5

6.6

6.7 After the expiration of the period of

postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet. the
postman gives the notification to some adult inhabiting in
the same address. and if it is impossible. attaches the
notification on the entry door.

In order to cnsure the delivery of registered items
addressed (o clients which are legal entities or private
entreprencurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entrepreneur who is entitled to receive the
postal item addressed to the legal entity or private
entreprencur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal entity, and to the private
entreprencur, to the person authorized by the private
entrepreneur or the employee designated by the latter’s
order, in casc of private entreprencur.

The undclivered postal items, envisaged by the Clause 6.3
of this Chapter. are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

thirty days, the
Company returns the undelivered postal item to the Client
according to the procedure under this Contract.
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody

by this Chapter. can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2

6.10

(two) kilograms. as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

The ordinary (unregistered) mail correspondence
(hercinafter: Ordinary letter), including other items
registered  in ordinary way  (ordinary  postcards,
notifications. CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee

(receiver) on the basis of the identification document. The
postman checeks out the identification document of the
addressee (recciver) and provides the registered item
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nwpwup, hyybu  Gwlb  wponwuwhiwli  wowpynn  wowpwiing
dLwlbpupdwl  bwdwp  vwhdwGwd  JubipuywpwiGbpli m
dLwpnpbpp:

6.16 Uhowqqiujhl Yrnuwnw (ht wnwpwlhbtph plinmGdwd,
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gwlipugwo hwnpgh Jupwplipjug;

exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract. before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
arc returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault™, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for frec.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect:

b) the address is changed:

¢) the addressce is absent:

d) the addressee does not inhabit or is not at the address
indicated on (he item:

¢) the addressce refuses to receive the item:

f) in case of registered items: it is impossible to find out the
addressce’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street. house. building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too. as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiaritics of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client. at the latter’s request.
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nhwpnud gnpond t hwbpbG wmwpptipuyp:

Unyli wuwpdwlwgpny Juwuwpwo papnp gpunp SwingnudGhipl
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CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to

72

this Contract shall be settled through negotiations.

If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other tegal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Partics [rom the moment of sighning and remains
valid till 25.12.2019. The terms of the present contract
will be effective since 08.01.2019 (441 art. Of Civil Code
of RA).

8.2 The deadline of this Contract can be prolonged before the
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expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

This Contract cannot be partially or fully terminated by

mutual agreement between the Parties except for the cases
when the financial allocations required for the Service
procurement are cut down according to the order
determined by the Legislation of the Republic of Armenia.

8.4 In case of changes in postal service prices (lariffs) and

Postal scrvice provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: wwiw.haypost.am.

8.5 Other amendments or supplements of this Contract, not

8.6

related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements cnvisaged by the Legislation ol the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of cach Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract. the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copics in

the Armentan and English languages. The Company keeps
3(three) copics of the Contract and 1(one) copy is given to
the Client. In case of misunderstandings or contradictions
between the Armenian and English versions the Armenian
version shall prevail.

8.9 All the written notices made under this Contract are

acceptable by the Parties, if they have becn made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:



CGYytpmp)mG * namakanish(@haypost.am
{wéwunpy varchakan-dataran@mail.ru

8.10 Unyyl upujdwGwgph 9-pn qfunid Gpqwo quygbpuww pdwblibpnd b
uny)f wuwjdwlwgnh Ypiw i hwdwp dwdwfunpnh Ghplw pugnuoe
ghinind U gl Yhg rwuwnwpnpbpnd  thninfumpymGitip
Juwwnwpbpm ghypbpmd Unpdtpp owlimgnud GG dhdjubg wyn
dwuhl hwiwwywwwufuwl puoinfunipynlp uwmwpybinyg hbnn
tnomw  dwdltwmnd  Ywd  wlhwupwn, Gph  GinthnfunipymGp
Ytipwpebpnud t pwlwhl yuybpuwwdwiibpht L GiyumpnGw hi
Jinunh hwughiht:

Q.mju 9. Unndtph hpwjwpwlwlw bwugtilpp, pwllpughb
Juytipwyywjdwlibpp L vnnpugpmpymbGhpp

CGytipmpymG/ Company:

«dwjthnumny GREL/

“Haypost” CJSC,

p.bplwb, Uwpyw 22/

22 Saryan street, Yercvan

U</ Tax codc: 02507464

«Ynligtipu puwby» GRE/

“Converse bank” CJSC

</ Account number: 1930003703156000
Ltin.'/ Tel: /010/ 514-548

" i,
w‘hﬁk/\vagyan

L] b
e Py TN ™
STy Cpfed,
© Lol
\\‘O ,

Yuwuwpny Ubnw wjwnpub
Qtin. 514-548

Company: namakanish@haypost.am
Client: varchakan-dataran@mail.ru

8.10 In casc of making changes in the requisites under Chapter

9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately. if the change relates to the bank requisites

and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK

REQUISITES AND SIGNATURES
Ldwdwfunpy’ Client:

L& Jupswiwl nuwumwpwb/

Administrative Court of RA

p.Gplwd, 9 Ldytihh 23/

23 G. Nzhdeh, Yercvan

U< /Tax codc: 02583241

4L U wuwwmwlwqih gnpdwnbwlwb qupsnipynil/
Operational Department of Ministry of Finance of RA
Account Number/<< 900021000162

<tn." Tel: /010/ 44-71-74

XA E. Mclkonyan
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Annex 1
of the Contract N PD-129-02-19 signed on 18.02.2019
between “Haypost™ CISC and
Administrative Court of RA
Conditions of provision of courier services, as well
as additional services, related to postal services

1. The Client (the corresponding entitled employee of the
Client) shall present a request by phone at least three
hours before for the courier service related to the postal
service, providing information about the quantitics and
weight of the postal items subject to delivery. The
phone numbers envisaged by this Clause are provided
to the Client by the Company. The additional services
under this Contract include the weighting of letters and
the fixation of stamps as per tariffs.

2. The Company shall register the requests for courier
services related to postal services, envisaged by the 1%
Clause of the present Annex.

3. The delivery of postal items to the entitled employee of
the Company (hereinafter: Entitled employee or
Courier) shall be carried out in the address mentioned
by the Client, as per the request for courier service
related to postal service, presented by the Client.

4. After receiving the request for courier service related to
postal service, the employee who registers the request
shall immediately inform about it the Courier who
attends the address of the Client.

3. Receiving the request. the Courier visits within the same
business day the address mentioned by the Client and
accepts the items provided by the Client. in compliance
with the order defined in this Annex.

6. After carrying out the request for courier service related to
postal scrvice, the Client packages the postal or other
items in special bags. provided to the Client by the
Company.

7. The provision and acceptance of the postal items shall be
made in closed bags.

8. The Courier shall accept the postal items on the basis of
the catalogue filled in by the Client. The Catalogue
shall be compiled in two copies, signed and sealed by
the Client. The Client and the Company shall fill in the
catalogue with the following data:

Day, month, year of provision and acceptance (to be
filled in by the Client);
Name of Client (to be filled in by the Client):

i Correct address, index. name and surname or name of
the item’s addressee (to be filled in by the Client):

Registration number of the provided items as per the
cataloguc @ the registration number of the catalogue
shall be recorded in the item’s left upper corner, too (to
be filled in by the Client) :

Weight of cach item (to be filled in by the Client ; in
case of not being filled in by the Client, it shall be
checked out and filled in by the responsible of the post
office) :
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Smpwpwligjnp hwoybimm wdujwb hwonpynn wdujw dhiigh 3-pn
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Type of each item : ordinary, registered (to be filled in
by the Client).

The postal items subject to delivery, together with the
copies of the filled catalogues about the items, signed
and scaled by the Client (with the fields meant for the
Client filled), shall be placed in the bag, which shall be
closed by the Client and thus provided to the Courier.

10. After the visit, the Courier shall provide the items (bags)

1.

accepted from the Client to the responsible of the post
oftice (Manager. teller).

The responsible of the post office shall carry out a
nominal checking of the items and in case of
compliance register them according to the type of item
mentioned in the catalogue, as registered or ordinary.
non-cash item.

12. During the recalization of items’ registration process. the

responsible of the post office shall separately weight
cach item (ordinary. registered) and compare it with the
data recorded in the catalogue. If the catalogue lacks for
the Client’s record about the item’s weight, in this case
the responsible of the post office weights the item and
indicates the datum about the item’s weight in the
corresponding part of the catalogue, among the item’s
data. If the checking reveals that the weight of the
delivered item does not correspond to the weight
mentioned in the catalogue in front of the respective
item, the responsible of the post office shall register
similar items by making a corresponding correction,
which shall be submitted to the approval of the Client,
according to the present procedure.

The responsible of the post office shall affix the stamp
of corresponding value: affix a barcode: fill in the
cataloguc (the fields in catalogue to be filled in by the
responsible of the post office). by mentioning the
revenue caleulated for each item in accordance with the
tariffs. the barcode number of cach item, the total
quantity of the delivered items and the total sum, as
well as the value of the Courier’s visit and of the
additional service envisaged by the present Annex; then
sign and scal the catalogue and hand the catalogue
together with the checks issued for the items to the
Courier, in order to deliver them to the Client during
the next visit, but not later than till the 3" business day
following the given day.

14. The total amount of the courier services related to postal

services provided within certain month. which is
calculated as per the pricelist defined in the present
Anncx, shall be reflected in the monthly mutual
settlement statement of postal services.

15. Until up 1o the 3" business day following cach month

under report. the responsible of the post office and the
entitled employcee of the Client shall compile on the
basis of bilaterally signed and scaled catalogues a
mutual scttlement statement (mutual statcment) in three
copies. which shall contain the quantity of the items
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19. UmphwGnulwjhi bk odwlnuy dwnrwympymbitph qGlipp

18.

accepted within the month, the calculated revenue, the
total value of the Courier’s visits and the additional
scrvices, as well as the amount reduced from the
prepayment made by the Client and the remnant of the
prepayment. The first copy of the bilaterally approved
statement shall be provided to the Accountings of
«Haypost» CISC, the second copy shall be provided to
the Client and the third copy shall be kept in the
Accountings of the Post Branch.

The Client shall approve the mutual settlement
statements within one business day and return them to
the Company by means of Courier, during the further
visit of the Courier.

The Company shall issue a settlement document
(invoice) corresponding to the Chapter 3 of the present
Contract on the basis of the approved statements and
submit it to the Client, which is obliged to approve the
settlement document and return the Company’s copy to
the latter, as per the procedure and period defined by
the present Contract.

The scttlements between the Parties shall be made in
compliance with the procedure and conditions under the
Chapter 3 of the present Contract.

19. Prices of courier and additional services

ODwnwjmpjwl hudwp

ODwnuympjwl mbuwyp
uwhdwGjwo ghGp

Uniphwbinwlh wygkph

ubuwd hw( G
Udubul uniphw Gnuu wyiubwl wpdtpp' 10000 <L

. Service
Service type .
price

Monthly value for the
courier’s visits: 10000
AMD, VAT included

Courier service per month

Value of courier’s each

O G
wnimpjnt npwd’ Ghpwnju UL
Untphwlinwlh jnupwpwysnp
] i wjgh wpdtipp’ 500 << npwd”
Uniphw Grywluwht Gtipwnyuw UUL

Ownuw nupjntli puwn
ntpwpulynep wpuuetiph

24g-p gbipuqulignn vhisl 24qg
hw by pugny wnwupwlhtbp
plnniGln hwdwp 500 L& ppwd’
ikpunju UUL

Courier service as per each
request

visit: 500 AMD, VAT
included
for any aditional up to 2kg

Odwlinwly ownw jnipmG’
wutiljudi Whask 5000 hwn

wnwpwlng dpulipiwl hwdwp

Odwlinwl dwnwjnipynit’
wiubijwl 5001-17000 hwwn
wnwpwine Swldwl hwdwp

Jntpwpwlsnip wnwpwGhG
Yz2nbynt b Guwdwiwlhy
rwfglitipm hwdwp® 20 K<L

Cogpud” Ghpumjuy BUL

Jnpwpwlisnp wnupubhb
Y2ntyne b Gwdwlwh)
thwigltipne hwdwp 18 XL
qpwd’ Ghipunju UUL

Odwlinwl Swpwnipynil’
wiubiwb 17001-30000 hwwn
wnwpwine Spwydwl hwdwp

Jnipuipwiliypnip wnwpwGhG
Yonbint b Gwdwljwihp
rwlglitipnt hwidwp® 15 K<L
npwd’ Ghpwnjuw LUL

Additional service for processing
of up to 3000 items per month
Additional service for processing
of up to 5001-17000 items per

Additional service for processing
of

500 AMD with VAT

For weighting each
item and affixing a
stamp:

20 AMD. VAT included

For weighting cach
letter and affixing a
stamp:

. [18 AMD. VAT included

For weighting cach
letter and affixing a
stamp:
15 AMD, VAT included

month

up to 17001-30000 items per
month

Odwlinuy ownwmpnil’
widutiljul 30001 hww L unbjh
wnwpwline dpwldwl hwdwp

Jnipupulisynip wnwpwlhG
Yontignt b Gwdwwihy
Jrufglitin hwdwp' 12 4L
g’ (hpwnjw LUL

Additional service for processing
of up to 30001 and more items

For weighting each
letter and affixing a
stamp:

per month 12 AMD, VAT included

UniphwinuluwjhG b odwlinuly
ownwjnipyntliGtiph
plinhwipwgud wnwowply

Uniphwiinuyh dhGsl 25
wjgbnpjwl L dhiizl 50 4q
wnwpwlhbGtiph pinmGdw6

huwndwp® 30000 << npud”

(ibpwnyu UUL

Clinhwtipugywo wnwownplh

uwhthwbwywthpn gipuquitglipm

nuwpmd, ghpuwguitigguwd dwup handwp

LAnponay L qlipplizgwd qlwgnigwlyp

Summarized offer for Courier and

For up to 25 visits of
Courier and for
acceptance of up to 50
kg of items: 30000
AMD, VA T included

In case of excelling the amount
of the generalized offer, the
above mentioned price list is

applied for the excelled amount

additional services
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Uagwlnuip
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Lwdwluwbhy
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Lwdwlwlhy
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Lwiwlwlpy B
Lwdwlwlpy 240 .
‘LwdwlwbGhy 280

LwdwljwGh) 300
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‘Lwidwlwihy 350
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Lwiwlwbhy 450

Lwiwljwbhy 560

Lwiwljwbhy 650

Lwidwljwbhy 870

‘Lwidwywbhy 1100
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