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“[IAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the.address 22 Saryan street.
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Exceutor or Company),
represented by Haik Avagyan, Chicf Executive Officer. on
the one hand and General Jurisdiction Court of Region of
Kotayk of the RA (hereinafter referred to as Customer or
Client) represented by H. Stepanyan. Chief of Staff, on the
other hand, signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them. .

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the ficld of the postal
communication, the international agreements and other
legal acts of the Republic of Armeniq, including the
express mail services (EMS) and telegraph services
(hercinafter referred Lo as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the

Republic of Armenia (Designated Operator), while

providing the Services of postal communication, shall be

guided by the legislation of the Republic of Armenia.
regulating  the postal communication activity, the
international agreements and other legal acts of the

Republic of Armenia, which define certain terms and

conditions of provision of services for the given kind of

services:

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality. according 10
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia. international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract. discuss
them and submit a written reply to the Client on the
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3.2

Unyli  wwpdwlwgpny  Gujuwnbugwo thnumwhG  Juuh
dwnugmpymbGhph,  wyn  pynud  Upwgplipug- Yinuunw G
dwnuwympymblbph  (EMS) L htnwgpw b dwnuw nipynilttiph
Gwmmgiwl  qlibpp  (uwluglhipn)  vwhdwiymd Lo (hu)
tinhnfunid b6 CGYGpmpymG  Ynndpg, huy thnuunwg b Yuagh
mipfipuw)  ownwympymbbitph  Gwuingdw uwljuglbipp
uwhdwbynd L (Jud) minfuynud b6 Qwjwunwbh
Qwlipwutinnmpywl  ophliunpnipjudp uwhdwljwd  ppuguunt
whnwluwl  GwpdGh  Yogdhg:  Unyl o Yoo Gwd  glitpp
(uwljuglbpp) Qwdwfunppli  npudwgmimd - B6 QGYtpnpwl
plwbpltmwhG - Yuyph  (www.haypost.am huugbm])  Jud
Clytpmpwt  inuunwhi puwdwiimGpitph «Chgngny:  Gbph
(uwlpwgbph) htnwgw thnmpungpynulGhiph nhgpnd Qwdwfunpnp
nbnjugynud L owyn Gwuhb ungG wuwdwlwgpny  wwhdwijwd
Lupgm):

Uniyli wuwydwGwgph  wowbpugnyG - ghlp uwhdwlygmd
24 757 100 (puwGynpu dphnG jnp hwpymp hpumlnp hwqup
hwpmp) ¢4 ppud’ Ghpwnjup WUZ-G: Unyl hhumd Gqwo
gmiwpp Ghpunmd b CGYEpmpwi Ynmpihg hpwywliwgdnn poamp

(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company:

2.3.4 ‘To fulfill the rules cnvisaged for the users of postal
services by RA Law “On Postal Communication™ and
by the international agrcements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contra

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract:

2.4.2 Receive information on the Services provided or the
progress of the Services provided;

2.4.3 In case of not agrecing with the definition (change) of
the universal péStal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance:

244 In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance:

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company. and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shell
be provided to the Client by means of the Company's
website (address: www.haypostam) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The total pricc of this Contract is determined 24 757 100
AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
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under the present Contract with no restrictions, in the
frames of thc amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizcable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant 10 accept sizeable post.

The payment for postal services determined by this
Contract is certiffed if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

3.5 In order to purchase postage stamps and/or envelopes, The

Client submits an application to the Company, the sample
of which is attached to this Contract, in the ~ Annex 1.
The Company approves the Client’s application and
provides the Clienf with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from the
Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company's bank account mentioned in this Contract. The
prepayment amount is defined by the Client. according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided. as well as subject the Client to penalty at the
rate envisaged by this Contract.

3.8 The Company compiles and submits to the Client before

the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during cach month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
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and the Client.

39 The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
afler having received it In case of revealing
discrepancics in the settlement document, the Client
shall inform the Company about it in writien within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancics within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3 (third) business day
after coming to agreement,

In case of issuing the settlement document (invoice) in
clectronic version, the processes are carricd out in
compliance with the procedure  envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by
means ol postal communication, including express mail
service (EMS), wighin the framework of this contract, are
carried out at the Company’s relevant post offices, the
list of which is presented on the Company’s website and
can be provided to the Client at the latter’s request.

3.11 As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia, The
fines and penalties applicd in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penaltics defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not
been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client’s rights arc
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-
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fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
cvent, appeared after the conclusion of the present
Contract and impossible to-be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage. or. in case of
domestic services. violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law "“On Postal
Communication™, and in case ol international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid. but
failed to have been done s0.

The payment of the penalties and /or/ fine does not release
the Parties from the entire fulfillment of their Contract
obligations.

4

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation. made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which  the decision on recognition
(sclection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the Contract
unilaterally after identification of the above-mentioned
grounds if the disclosure of the fixed violations before
signing the present Contract would serve as basis for not
signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss. arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution,

4.6 The approximate delivery deadlines of the items sent to

4.7

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company's website or provided to the Client by means of’
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items arc violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, ‘violation of deadlines valid in the mentioned
countries).

The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
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Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.8 1f the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tarift
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countrics. the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services. in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obh’ged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged 1o do so in a procedure
under Law,

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under the
present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate 10 a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law,

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafier: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver's address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day. too, the
postman leaves a notification to the addressce. informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
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the same address, and if it is impossible. attaches the
notification on the entry door,

6.5 In order to ensure the delivery of registered items addressed

6.6

6.7

6.8

6.10

to clients which are legal entities or private entreprencurs,
the Client shall mention when addressing the item the
name of the representative of the legal entity or private
entreprencur who is entitled to receive the postal item
addressed to the legal entity or private entreprencur. If the
Client does not mention the name of the person entitled to
receive the postal item, as stipulated by this Clause, the
postman provides the items to the manager of the legal
entity. to the person authorized by the manager or the
employee designated by the manager’s order, in case of
legal entity, and to the private entrepreneur, 1o the person
authorized by the private entreprencur or the employce
designated by the latter’s order, in case of private
entrepreneur,

The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office. where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause. the
addressee (the repfcscmalive of addressce) can visit the
post office and pick the postal item.

Afler the expiration of the period of thirty days, the
Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

The period of thirty days, envisaged for the items’ custody

by this Chapter, can be reduced according lo the written
request of the Client and replaced by another period,
proposed by the Company.

The provision of postal parcels and other items exceeding 2

(two) kilograms, as well as all kinds of items on demand.
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence. business address or legal address off
the receiver, as per the address indicated upon the item.

The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary  letter), including other items
regisiered in  ordinary way (ordinary  posteards.

notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding ccll of the
postal subscription cabinet. If there is ncither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
1o any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee

(receiver) on the basis of the identification document. lhe
postman checks out the identification document of the
addressee (rcceiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entreprencur, il no name of
entitled receiver is indicated upon the item, the postman
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wligiphli mbpumbph dhe mwppliljuynuilbp jud hwlwunepnidbp
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8.9 Unyli wwpwlwgpny Juanwmjwo ponp gpuynp swbngnidGhpt
plnnutith GG Ynndbph Ynndhg, tpb gpulp Yuinwpby GG unyt
wuwdwlwgpph  Gmiju 9-m]  vwhdwlgwd  ppufwpw bl
hwugbtibpm]  Gud  Ebyupnlwght pwGuyng htan b
Liupnliwjhi ginump hwuogbiGtipny’

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.

7.2 If the Partics fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Partics from the moment of sighning and remains valid
till 30.12.2019.

8.2 The deadline of this Contract can be prolonged before the
expiration of this deadline, if' one of the Partics makes a
suggestion provided that the Client still has the demand 10
usc postal services.

8.3 This Contract cannot be partially or fully terminated by
mutual agreement hetween the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In casc of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company's
website: www.haypost.am,

8.5 Other amendments or supplements of this Contract. not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Partics, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

8.6 Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of cach Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision
by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements,

8.8 This Contract is drawn out in two equally binding copies in
the Armenian and English languages. The Company keeps
1 (one) copies of the Contract and | (one) copy is given to
the Client. In case of misunderstandings or contradictions
between the Armenian and English versions the Armenian
version shall prevail.

8.9 All the written notices made under this Contract are
acceptable by the Parties. if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:
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Chybpmpynil * namakanishi@haypost.am
{wéwlunpy  kot-dat@mail.ru

§.10 Unyyl wpu piwGugph 9-pn glunid Gogwd Judbpuapudwibpmd b

unyyl wurydwliwgph YGpdwl hwdwp Qwéwhmpnh Ghpugugpud
ghinmdmd b gpul Ghy  hwenwpnplipmd  Ginginfumpymbbp
Juwumwmlbne phypbpmd Unndtpp dwlmgmd &6 dhdjulg wy
dwupli hwdwywwnwujuwl Gnginfunipynilip Juowpgbinyg htion
nopjw  dwdbnmd Yuwd wlhwown,  bph ininfunipymtp
Jbpwpbpgnd ©puGlughG JugbpuwwpdwGGiphi b EEyopnw hi
thnumnp hwugbipt:

Qmtu 9. Unnitiph hpwwpwbwywl hwughlbipp, pwliyw)hG
Juitipwywyiwitbpp L unnpugpmpmbGitpp

Company: namakanishiehaypost.am
Client: kot-dat{@mail.ru

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days afier the change has been made. or
immediately. if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

CGYytpnpymb/ Company:

«w pinumy GLLE/

“Haypost™ CISC,

p.Gplwb, Uwpjul 22/

22 Saryan strect, Yerevan

UL/ Tax code: 02507464

«4nliftipu puliy» OLRE/

“Converse bank” CISC

<&/ Account number: 1930003703156000
<tin.’/ Tel: /010/ 514-548

Qpuwnp gnpownhp wloptl)/
Chief Exeeutive Officer:

L U jwgjul/
H.Avagyan ------ e

Y, Ulinw lowjwunpyut
tin." 514-548

Lwéwlunpny’ Client:

<& Ynmwjph dwpgh wewhl wnjwh plnhwlng

hpwdwunipjul numwpul /

First Instance General Jdfisdiction Court of Region of Kotayk

of RA

pLpwqrub, Uhypnapow, 13-pn thnnng, 1/1/

Microdistrict, street 13, 1/1 build.. Hrazdan
Q<L /Tax code: 02583241
Utlnpniwluwl quidwwybnwpubh
gnpownlwlwb qupsnipnil/

RA MoF Operational Department

Account Number/<< 900121001029

Lhn.' Tel: (0223) 2-32-96

Uy fuwmnwugdh nbljudwp
Chicf of Staff:

LUmbthwlyulb /
H. Stepanyan
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«uythnuuy ORC L & Unuwph dwpgh wnwght wnjwlip plinhwlng

fipwwuntp b quoiwpuiodheb

22.01.2020p.-hi Yipywo phy PD-62-01-20 wuw pwliwgph
Annex |

of the Contract N PD-62-01-20

signed on 22.01.2020 between “Haypost™ CISC and

First Instance General Jurisdiction Court of Region of Kotayk of’ RA
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