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AU3CNUS»  thwly pwdlbhmppwlmb plytpmpymin, nnp
quqiwynpdty £ dwjwuwmwih {wlpwwbmnpyul  opklplibphl
hwiwdwyl, gpulgud t, qubgmd t <wjwumuth Quipwybnmpymd,
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LG 0002, Uwpjwl 22 hwugbmd & hwighuwlmd £ {wjwunwih

Quiipwybmmpjwl thnuwnwhG Yuyh wqqujhG owtipwmnp (wjunthtin

Gwl’

wus

Coybpmpymb) h  nhdu  quunp  gnpowghp  wboptiGh
unbGwhwnwp <wjl UdwqjuGh, sh Ynnihg, b ¢4 qupswlwb

nuunwpwGh (wjunthtn unyG wuwpwlwgph pdwumn]’ Nuwumhpunm

Yud

Qwtwfunpn)' h ghfu w2 luwnwlwgdh nhjuguph E.U%pnGuGh,

djnw Ynnihg, YGphghG unyl wwjdwbwghpp htnbjwih SwuhG.

Qnifu 1. MupiwGuqph wewpljuG

1.1

Ciyspmpymip  wwpmuwynpiowd  t unyl wwypdwlwgpny
(wiwnbujwd  wwjdwliipn] dwlwhnpnh  wowownuuGpny
dwwnmgl]  unyG wwjSwGwgph 1.2 Yhwmmy GJwo
ownwynipymbGlitnp, hul dwlwhnpgp Wwpowynpdmd b ounyl
ujwywGugpny fwuwmbiudwd wuwpdwbipny plinnuiby
ownwjmpymfbhtpp L yGwpty npuig nhiwg:

Caybpmpymbp wwpmuynpynud t unyl  wwjiwbwgpny b
thauwwjhl Ywuh  nopup Jupquynpnn  {wjwumwlh
dwlpwutwmnipjwl optiiunpmipjwdp, Lwjwunwh
Qwlpwybtwnipjut  dhowqquiht  wwplwlwgpbpm] U wy
hpuwjwiwl wimbpny vwhdwljwd Jupgny & wwdwiitpnyg
QwwpnpghG dwwnmgby hinvnwghl Yuwwh SwnwjmpyniGitp, wn
pinui’  wpwgplpwg hnunwghG  Swpwympmbitp (EMS) 4
htimugpuwihG  SwrwympyniliGtp, hGpwbu  Gul  hinwnwhG
dwnwjnp)mGbitph htan Ywupjwd vnmphwlnuyuihG b odwbpul
ownwmpymfiitp  (wjumhbw’ Cwnwympimbitp): Onumwhl
Juiyh SwnwympymGitph htnm  Juwupwd uvmphwbguywiht L
odwliguly owrwympimGitph GYwpwgpmpnilp, Swwnmgtwl
bwpgp, wuwydwllhpf m dwilbwmbbpp vwhiwhud b unyb
wuwjdwlwgph whpwdwibih dwu juqing <wybpjud 1-nyg:

Catpmpymdn, npujtiv {wjwunw(h Lwlpwuybtnnpjub
thnunwjhl juwwh wggujhl ouipwwmnp (iwlwlpwd owybkpwwnnp)
Onunugpli Yuwh dwnwinmpymbitpp duwnmghjhu weweGnpmyynud
t thnuwwjhG Juwuh gnpdmGEmpymbp Jupguynpon <wjwumnwih
Qwlipwyinmpjui opkliunpmpjudp, {wjwuwnwiih
duwpwwbmmpyul  showgguyhl  wwjdwlwgpbpmf L wy
hpuwyuwi wijntpmy, npaigny wjug mbuwyh SwnwympymGGitph
hwdwp vwhiwljwd GG dSwnuympymbitph Jwnmgdwl npnwyp
wwpdwGikp m duniybinlbp:

Qniju 2. Ynndtph ppugmbipGlipp b wpupnwwinipynGibpn

2.1

2.13

CGYtpnpyniGp uppwowyop t°

Gwnwjmpymlitpp  dwwmgl; wuwwpws  npuwiym]’  unyl
wwydwlwgnph wuw)ydwiitphli hwdwwuwmnwufuw.
Gwnuympmblbpp dwnmgh] dwjwunwbh {dwlpuwybnmp i
optGunpmpjuwdp, dwjwunwih dwlipuwybinmpjul showqqujhl
wwytwblwgpbpny b owy ppunjuypul wimbpny Gwhumbuwd
thnuwwnwhb Ywuh ownwjmpnilltph duwmnmgiwl
wwiwlibphG hwdwujuwwmwufuw.

Uny @ wpuydwwgnny uwhdwgwd upgny {dwdwiunpgh Ynndhg
Swnwymp)niiGhph dwwnmgdw ybpwpbppug qpudnp pagnplitp
utnuiiwm nhwpmd, plGwpyl); ppulp b gpudnp wunnwufuwi
GipYuwjwglty dwdwlunpnhl  dtnGwpyywd  Shengwenitbph
Ybpwpbipjw.

2.1.4 QwSwhunpgh gwlimpyjudp wwpquipwlnuititp  Gbpyw gty

Ownwimpjmbitph dwmmgdwl wwijdwliibph U dwdltnGbph
UEpwpbipjuy.

“HAYPOST” Closed Joint-Stock Company, which wa
formed in compliance with the laws of the Republic o
Armenia, being the National Postal Operator of Armeni
registered at the address 22 Saryan street, Yerevan 0002
Republic of Armenia, located at the same addres
(hereinafier referred to as Company), represented by Hai
Avagyan, Acting Chief Executive Officer, on the one han
and Administrative Court of the RA (hereinafter referred t
as Customer or Client) represented by E. Melkonyan, Chie
of Staff, on the other hand, signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Company is obliged to render the services undk
Clause 1.2 of the present Contract at the request of th
Client, and the Client is obliged to accept the service
under the present Contract and pay for them.

1.2 The Company is obliged to provide the Client with post:
services in compliance with the conditions and orde
defined by the present contract, the legislation of th
Republic of Armenia, regulating the field of the post:
communication, the international agreements and othe
legal acts of the Republic of Armenia, including th
express mail services (EMS) and telegraph services, 2
well as courier services and additional services related t
the postal services (hereinafter referred to as Services
The description, provision procedure, conditions an
terms of the courier services and additional service
related to the postal services are defined in the Annex
integral part of this Contract.

1.3 The Company, as the National Postal Operator of th
Republic of Armenia (Designated Operator), whil
providing the Services of postal communication, shall t
guided by the legislation of the Republic of Armeni
regulating the postal communication activity, th
international agreements and other legal acts of th
Republic of Armenia, which define certain terms an
conditions of provision of services for the given kind «
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF TH
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according !
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditior
envisaged for provision of postal services under tf
Legislation of the Republic of Armenia, internation
agreements and other legal acts of the Republic
Armenia;

2.1.3 In case of the receipt of written complaints from t
Client concerning the provision of Services, in tl
procedure defined under the present Contract, discu
them and submit a written reply to the Client on
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on t!
terms and conditions of the provision of Services,



2.1.7

22

2.2

222

223

23

2.3.1

232

233

Unyli  wpupdwliwgpny  Gwhiwmbinjwd  thnnowghl lpwuh
ownwjnipymbGliph Swwmnigiwl vwlwgbltph himhnfumpniGGeph
nhypmd, wyn  pyni  Juwywuwmwlh  Qwlpwuytinmpjwui
ophfunpmpjudp uvwhiwijwd Yupgm| hpwduwum whnwiwi
dwpilh linndhg tinuunw jh Yuwgh ntlhbpuwg
ownuwmpimbilibph  vwlwglGbph  vwhiw6iwG  pnhnfuiwG)
phupnd  wuwhngly Ggwo  thinthnfumpymGtpp  Ybpwpbippug

wmtnijwnympjwl  hwuwGbihmpymbip  {wdwhnpphG'  unyl
wuwjiwbwgpm] uuhdw i wjuyswiGhipny.

Qwjwumwilh  dwipwylnmpjuli  Yoandhg  Julbpugud
thowqquiyht ww i figphpny Yuwd Qwjwunwih
Qwlpwuitinmmpywl optlugnmpjuip b wy hpwuijuw wimbpny
thnuwnuwjhG Yuuyh ownwjymp mbGtph dwmnmgdw

wwjdwiibpnd  tinginfumpymiGibp Juwuwpdbim  ghypbpmd
wijwhmb] hudwuuwmwuno§ hnhnpumipnuGGhph Jopwptipgwg
hpwqbynuip dwdwhunpphG’ wnyl wwjdwlwgpny uwhiwGywd

wujiwGGhpm].
Guuwwpby  unyl  wuwypfwlwgpny  vwhdwljwd  hp wyp
wupnwynpmpniliibpp:

CaYypmpnt6 hpan]mGp mGh*

Nuwhwiehy {wswhinpnhg’ wnyl uwpupdwlwgpny Gpw Ynnpihg
unwGdGwo Jwpiwb L wy wupmnmwygnpmpntiibph wwnyws
YJuumwpnd,

Buwljugwo dwiwlwly wrwlg mobm umyi upujdwiughpp
iwjutwlwl dwlimglwdp, dhwynqpiwbih, dwdwlulpunpuyby
Lwubkglby unyl wWwplwluwgpny vwhiwljwd npny Juwd poop
wwpunwiynpmpymbitph  jwwwpndp, tph  {wdwlunpyp  h
Ywwwpnd jud ny wwwpwd  Yhpuynd b Junwpnud
BwnwjmpyniGGtph  plgmGdwG, nppulg nhiwg  JGwpdwb
wwpumwnpmpymbikpp Yt umyfi upupiwfwgpny
(whwmbudwo  hp wy wwpuomunpmpymbiGhpp:  UnyG
Lipwybinm] G(wjuwnbunjwd ghypbpnud  CaYtpmpymGG  pp
owlmgiunip vwhiwlnd t wji dwiybtwp, nph plipugpnd
{wéwiunpgp wwpmwdnp b Qbpwglby bn Ynndhg prig wpdwo
wuwpdwbwgph yuwphwlibph pwhnnuiibpp: Gpk dwdwjunpyp
sh yhipugmd puwhimnuip unyl BGpwlimng Gujuwnmbuwd’
Clytpmpywl Ynmihg owlmgdwdp vwhiwGgud dwiitinnu,
CGYyEpmpymbp upng £ moty unyl wwjdwiwghpp b wwhwiehy
Qwiwfunpihg dwulbph hwunmgnd.

bpwhwimglly wnyl wwplwlwgpny uvwhdwljwd hp wy
hpwymbpGtpp:

Lwwlurpgp wwpmudep £

Unyl wuwplwlugpny vwhiwGjwe Yupgn] L wwjdwiGhpm]
plinmit) Caytpmpywb Ynnihg dwnmgywd Swewympymbitpp L
JSwphy npwlig fhiwg’ Chaybpnipjuwb uwhdwlwo
Duwnwmpymblbph glbph6 (uulpuqlbphl) bunfwwyuwmwuhnuG,
huly thnuwwhG Yuugh mbpjbpuwy Swnwynp)mbGGbph huniwp’
dwjywunwh {wlpwwybumpjwi ophlugpmpjudp uwhiwijwd
hpwywum  whwmwlwé  Jwpiih Yngdhg vwhdwlfwe
uwlpugitphi hwdwwuwnwuuwd.

Cliybpmppul Ynnihg Swinmgynn Ownwynipynilibph npwyh
Juwd  wyp wwypdwlGhph  Jbpwpbpjwy  pognpllip mbibGwm
nyptpnud wlihwujun wmbnkuwglt)  gpwig dwuhl
Coypmpywlp’ wwhwywlbny unyl wwyswbwgph 5.3 Ghnng L
2.3.3 ttipwlbninyg vwhdwiwo wwpdwiGhpp.

Nplt  vhwp jwd ny hwjwunmp GG uwd), hGywbu Gub
wnlunpwjhfi quninGhp hwlnhuwgny wbnbimpyml swwpwot
(hpwwwpwluyh  yud  ny  hpuwywpuiwihli  GnuGulng)
Clytpnipyud L Caytipnpjwb ynnithg dwunigynn
Ouwnwympniibph npuhh b wy wupiwGGhph Jbmupbpyug.

2.1.5 In case of changes of the service provision tariffs unde

the present Contract, including the definition (change
of postal universal service tariffs made by an authorizec
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned change:
for the Client, in compliance with the condition:
defined under the present Contract;

2.1.6 In case of changes made in the conditions of posta

service provision by means of international agreement:
ratified by the Republic of Armenia, or the Legislatior
or other legal acts of the Republic of Armenia, ensur
the awareness of the Client on the correspondin;
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the presen

Contract.

2.2 Company shall have the right to

22.1 Demand from the Client proper fulfillment of the

payment and other obligations undertaken by the
present Contract;

2.2.2 To cancel anytime unilaterally and temporarily the

implementation of certain or all the obligations of the
present Contract by a preliminary notification withou
dissolving the present Contract in case of non:
implementation or improper implementation by the
Client of the obligations of service acceptance, paymen
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the presen
sub clause, the Company defines by its owr
notification the period, during which the Client i
obliged to eliminate the breaches made in the terms o
the Contract. In case of non-elimination of the breach ir
the period defined by the Company’s notificatior
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client t
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pa

against those as stipulated under the terms an
conditions of this Contract, in accordance with th
prices (tariffs) of Services defined by the Company, an
in case of universal postal services, in accordance wit
the tariffs defined by the authorized state bod:
assigned by the Legislation of the Republic of Armeni:

2.3.2 In case of having complaints against the quality or oth

233

conditions of the Services provided by the Compan
inform the Company thereof without dela
implementing the conditions under Clause 5.3 and Su
Clause 2.3.3 of this Contract;

Not to disseminate any incorrect or unauthet
(unverified) information (by public or non-public mea
concerning the Company and the quality and o
conditions of the Services rendered by the Company;
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Mwhwwb] hounwhi juwh swnwmpmbGphg oquuinnGhph
hundwp «Pnunwyhb Ywyh dwuhl» Qwjwunuwiih
Quipuwkmmpuil opblpny L {wpuunmwih Jwlpwutinmpywi
dhowqqujhli wuiwlwgpbpny vwhiwbjwd Juwinbibpp, wn
puni  wnwpwbhGbph GepgpuGph b wy  wwydwbGkpt
Ytipwpbnpnn YwlnGGhpy.

UGunnuiptp  unyl wwydwwgpm]  vwhdwljwd  pp wy
wjupuwynpmpimbGikpp:

2.4. Ldwlwjunpy6 hpumbp mGh

24.1

242

243

244

245

Mwhwbohy ChlYykpmpymbhg Cwnwympymbltpp dwnmghy
dwdwGulht L wwwywd  Qupgm] wnyl upuyiwlwgph
wuyfwGitphG hwiwwpwnwutuwb,

Stintijwwnympymb vnwiw Swnngdwd SwewjmpymGabph jud
OSwnuymp)mGitph dwunmgdw pipugph ybpwpbpjw).
Lwjuwuwnwbh dwbpwybvunppul opbiugpmpyudp uwhiwijwd
fungnd  hpwdwum whwnmwiwmb dwpdbh  Yopthg hnuomupi
Juwh mGhdbpuwy swnwimpymbttph uwiwqGbph vwhdwiiwb
(thmhnfudwl) Yuwd ungl wpwdwiwgpmf Swnngynn hnuunw G
lpuyh wy SwnwympymbGGtph vwhwglhph CaGYLpmpjwt Ynnihg
thmhnfudwl hhnn  hwiwdw)f ghGhm ghypmd Moty unyl
wwpdwlwghpp' Gwiuwubu uwmwpbney Yepgiwhwpdupy L wyn
Swuhf (wuwwbo S-opjw dwdijtnnd qpuudnp mbintiwgGbiny
LGaYyspmpjubip.

dwywumnwlh  dwlpwwybnmpywti  Yanthg  Jwidbpugdwoe
dhowqqujht upwe piw g pbpny YJud Lwywmunwh
Quipwybnnipywb optGunpnippudp L wi hpwdwyms wipmbpmj
thnunwhG quyh ownwnipymbitph dwwnmgiul
wtwGipmd  thnhnfunipymliGip Quaunwpdtipn ghwptipmy®
Juwwwpwd  hnthnjumpymbbbph  htn  hwdwdwyl  phibim
hhdpn] (moby wnyl wwplwlwghpp Gwhiuwbu Jumwpbym]
ybpolGwhwyqupl b wyn dwuhl Guluwwbe S-opjpu dwiybhnmd
gpuynp nbinkjugitm| CGYtpmppubn.

hpwjwlwuglib; unyl wuwpPdwblwgpny uwhiwiwd hp wp
hpwymiipltipp:

Qqnifu 3. BwnwimpniG6tph hwidGmd-plnniindp,
Nupiwfiwgph  ghGp, OTwowympymbbph JSwumgiwi glGtpp
(uwljuqltipp) L Yowpiws Jwpgp

3.1

32

Unyi wwpiwGugpnd Gwpwnbujuwde  dinonughl Gugh
Swnwympymiiitph, wym  pynd Upwgplpwg  imuwmwghb
ownwympmfifitph  (EMS) L  htowgpujhti  ownwympmGitph
dwmmgdwé  q6kpp  @@wluwqbbpp) vwhiwlynd L (Yun)
thninfuynud &6 Chybpmpynl  Ynndhg, hul thnuughl Lungh
mbhybpuwy  SwowympymbGaph dwwmnmgiw( uwljuqlbpp
wwhiwlmd b (Juwd)  dindinfufnd 656 dwjwunwbp
Quwlipwwbnmppul  ophlugpmipyjunip  uwhiwliywd  hpufwunt
whmwywé Jwpdbh  Yandhg: Unyf  Yhwomd  G0wd  glibpp
(uuwijwqbltipp) dwdwjunpnht  wpwdwnpdmd 6 CEYkpnipjwb
hGmbpGtnwihG  Yuyph  (www.haypostam  hwughng)  fud
CaYipmpyuli  Yhnunwihl  pwdwlinmlpGeph Shengm[: Ghpp
(uwjgltiph) hanwagw pmhnfumpymfbGtiph nhiwpnud Lwdwfunpnyp
wtnbwgynut t wyy Swehb unyl wwpiwbwgpm] vwhiwljud
Qupgmy:

Unyt  wwjiwlwgpny  Gwhwwmbuwd  thnunwghG Yuiyp
owmuympmibfkph  htn  Yuwupjwo  uniphwlnuijuih  Guugh
ownwympymbGiph L odwlnwl OownuympymbGbuph qGhpp
uwhdwjwd bl unyl wwdwlwgph {wgbplwd 1-ny: Gnumwjhb
ownwimpmGiiph htin fuwwe umphwinujughi b odwbnuy
ownwympymbltph glbph hothnfunpymGGtipp Guuowpdnd &6
Unnibiph thohnunwpd hwdwdwjGnypjudp:

2.3.4 To fulfill the rules envisaged for the users of post
services by RA Law “On Postal Communication” ar
by the international agreements of the Republic
Armenia, including the rules concerning the item
insert and other conditions;

2.3.5 Impiement other obligations undertaken by the prese
Contra

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in
timely and proper manner, in accordance with tl
conditions under this Contract;

2.4.2 Receive information on the Services provided or fl
progress of the Services provided;

2.43 In case of not agreeing with the definition (change)
the universal postal service tariffs made an tl
authorized state body, in the procedure under tl
Legislation of the RA, or change of tariffs of oth
postal services provided under this Contract, made t
the Company, dissolve this Contract, making a fin
settlement prior to that and informing the Compar
within 5 days in advance;

244 In case of not agreeing with the changes in tt
conditions of the postal service provision according |
international agreements ratified by the Republic
Armenia or the Legislation or other legal acts of tt
Republic of Armenia, dissolve this contract on the bas
of not agreeing, making final settlement prior to th
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF TH
SERVICES, SERVICE PRICES (TARIFFS) AM
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by tl
Contract, including the express mail services (EMS) a
telegraph services, shall be defined and (or) changed
the Company, and the universal postal service provisi
tariffs shall be defined and (or) changed by an authori:
state body assigned by the Legislation of the Republic
Armenia. The prices (tariffs) under this sub clause s}
be provided to the Client by means of the Compan
website (address: www.haypost.am) or the Compan
post offices. In case of further changes of the pri
(tariffs) the Client shall be informed about it
compliance with the procedure under this Contract.

3.2 The prices of courier services and additional serv
related to postal services envisaged by this Contract
defined by the Contract’s Annex 1. The changes of
prices of courier services and additional services relate
postal services are made by the mutual consent of Part
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3.6

3.7

38
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Unyb ypupdwiugph wnulbpugnyl ghlp uwhiwGymd 31.359.700 3.3 The maximum price of this Contract is determined

(GptumGity dphnG tptip hwpymp bhuniGhGp hwqup jnp hwpyog)
24 npud’ Gepwnywp UWUL-G: UnyG Yownod Gywd  gnuiwpp
(ibpurnu t CGYEpmp w6 §nndhg hpwluwlwgyng prnp Swuubpp:
Uniyi Yo Guwhwabuduwo  gnudwph 2powGullipnd
dwswhinpni  hpwymbp nmGh wnwlg  vwhiwGuhwynuiGtph
ogunyty plybpmpjul Ynnihg dwnmgyng’ unyl wwjdwlwgpny
Gwfuunbujwd Swnwympymbfitphg: Uhwlgquidjw wrwpnuitbph
pwlwfibpny  wwjpdwlwynpjuwoe @howowduw; wnwpndltph
gypmd)  CGYkpmpymG6  hpun)mbp  mbh  QwSwlunpnhl
wnwowphby oquym dhowdwwy thoumh pgmbiwl hwdwp
fwfuwinbujwd  pybpnipjut  Swubwghwwgjuo  thnuwnwghl
pudwimGpGtphg:

Unyli  wwjpdwGwqpny Gwjouwnbuwd  thnunmwghé Yuwgh
ownumppul phiwg Ydwpnuip hwjwunmygnd &, tpt thnunwjhG
wnwpwint Yypw thwygdws b hwdwwpumwuofowl Gudwlwihy, L
wnyjw wewpwlhi pigmGyt t C6LLERmp w6 Ynndhg:

Unyl ywyswGugph gqnpénnmpjwl ppwgpnid  thnumwjhi fuugh
ownwympjmliGhphg ogun]kim fugunnuwlyny dwiwlunpyp
guitjwgwd dwilwlwy hpwymlp mbh ghibp L CGYLkpmpymbhg
unwlwy Gwdwljubhytp Whwd opwpbtp’ Gupuwwybe Jewptipm]
npubig nhdwg:

Onunwph  Gudwlwlhphp  WYwd  opwplhp, é&bnp  phptym
iwwwnwhny {wswjunpyp hwpn & Giphugwglimd CGYkpnpjwip,
nph dlp Ygywd b ounyl wwyiwbwgphl npubu dwybpjwe 2:
Coyspmpymbp pwdwpupmd b {wéwhnpyh hwpnp U YepghGhu
wnpwdwnpnd £ wwujphpjwe Gwdwlwbhybpp,  thnunwghi
JGwpdwl wy Ghokpp WYwd opuwplitipp, bpk Dwowimpmiilitphg
oguybijmt Gyuwunulyny {wdwhmpnh juwwpwd  julhowGwpp
puupupmd b wwmlbp hpulpuwlwgGbim hwdwp: Unyb Yenny
(whiwntuywo hwynp {wdwhnpyh Ynndhg Yupng b GEpjujugyt)
thwunwpnpuhi iquGwiny’ hnunwhl wewpdwl Yud woedbting
hwélbm  dheongm|, L[ Kblmpnfiwght bByulwlhng  unyb
wuwjdwlwgpnud  Gpwo  dwdwhnpgh  YhunpnGuyhG  thnwnh
hwugkhg CGYbpmpjwl LlumpnGwiht Ginunh hwugbhG hwjnh
upwlwydnpjwd wwndhli nupupybnt Shengm:

Unyf  wwplwlwqgpng Gwluwwnbudqwd  ponp wnbivwlh
Bwnuynipymblbphg oqunlbim Gupunnmulny ynpupwGsymp wiumjw
hwiwp {dwlwhinmpné CaYLpnpjwl’ unyli wwjpdwlwgpny G24wd
pwliuihG hwplhl tmpwblgmd t jwlluwddwp, npp sunhp
npnynud b dwdwhnpph gandhg” wfjuy wdudw  plpugpmd

wwndhpynn  SwnwympyniGbph  Yuluwmbufng  wpdbphb
hodwyuwinwufuwt:  Gwlfluwydwph wyungbm ghypmd
Caytpmpymip dwiw wljuynpuowtu YwubglGnul L

OSwnwjmpymblbph dwunmgndp’ dhlgh  dwlwpunpgh  Ynnihg
Qubfuwyswph yinfuwlgndl Caltkpnipjulip:
Umyjli wupdwugnh 2ppwliwlyibpms Jwdwjunpnh
wnwowpynipjudp CaYbpmpynilip Yupng b hwdwdw gt ww
BGwnwjmpynliftph  dwwmgnuiG  hpuwlwlwglby  JubuwyGwph
uyungwo (hGkm ghwypmd, tpk {wdwjunpnh §onihg YSwpdw6
dwdljtinh Ybpwpbpjwy GhipYujwgdws gpudnp wpwewplmp b
plipmbgl b COhbpmpjpG Ynndhg: Unyli Yo uwhiwGwd
phiygpnd - Jéwpiwl  JhpeGwdwilbwmp  jpuluygmg  htnn
LGYpmpymbp Yupnn t Juwubglit] SwrnumpimGitph Swnmgnuip
L ujwhw gty {wdwhunpnhg Jdwpiiy dwinmgywd
OSwnwympjndittph nhdwg, hswbu Gwlk dwdwlunpph Qumiuip
Yhmunb) mnyd” vnyl wwpiwtwgpny uwhiwiywd swhbpny:
Smpwpwbigynp uniutfw plipugpmd dwnmgywd
BSwnrwympymiitph hwiwp® dh6h wuwy; wdujwl hwenpnnn
wiujw  10-py w2fuwnwtpwihG opp ClytpmpymGp uqdnd b
dwlwfunphl t Ghplwjwglmd DwrewympymGiiph Swinmgdwi
Ubpwpbpjuy  {wjwunwGh  Qwlpwybnmppul  opkfiugpnipyunip
uwhiwfijws  hwiwywwwuppwi - hwywplughG  hwomuopnnp
(hwpyuyhG hwypd) b hwpdtnn wdujuw pipwgpmid Swwnmgywd
BSwrwjmpymblbph dtpwpbpjuy hwpgtimdnipnid, noned wnwbdpb
wmm]  Gynmd b dwSwhunpgh  mpuwdwgpuod wGhnuGwphg

3.4

31.359.700 AMD, VAT included. The present amount
includes all the costs undertaken by the Company. The
Client has the right to use all the Services provided by the
Company under the present Contract with no restrictions,
in the frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.5 For the effective period of this Contract, in order to receive

3.6

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 2. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.7 For all the Services envisaged by the present Contract the

3.8

3.9

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

Within the framework of this Contract, the Company can

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
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unwlwin wwhhg 3 (bphp) wluwnwipwihl opjw plpwgpnud:
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pwgwnwubu  thnunwihG Jwwh Swowympymlitphg oguybkim
Gywunwlny:

Qnttu 4. Yngdkph uwmwuuwGumy nipnGn

4.1 Mupdwiwgqpuihl wwponwynpmpymbibph hunwpfwl fud ng
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Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

3.10 The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settiement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding writien
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3" (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.11 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.
Or else, the process of delivery and acceptance is
organized by means of the Company’s courier service, in
compliance with the conditions defined in the Annex 1
of this Contract.

3.12 As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.13 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia.

4.2 The Company is not held liable if the postal items have not
been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client’s rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.
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4.6

YJwpamy:

UnylG  wwypdwlwgpm] wwponwdnpmpymGGip wdpngonippudp 4.3 The Parties shall be released from any liability for non-

Ywd dwuliwYhnpbl syunnwpbing niypmyd Unndbpl wquinynul bi
wunnwufuwGunnygmpyniGhg, tph nu tink) t wihwnpwhwpbih ndh
hwGguiwbpliph wqpbgmpypul htnlbwbipnd, npp dwqby t unyl
wwjdwlwaghpp YGphmg hbtwin, & npp Unndbpp sEhG Qupng
Ywljuunbuly U uwGuwpgbby:

UnyG  wwjpiwlwgpny unw(dbwo thnunuwhé Yuiyh
ownwympniGGbpp ny wwwmpwsd Jwnmgb, wifi £ tnumwhl
wnrwpwin  Ynpumh, YGwuwoph Jwd  Ghphwlpuybmwlwd
ownwympymGliph  phwypmyd®  wowpiwl  huyhy  dwdyknbGepp
huwjuntne nhwypbpmd, Chigkpmpnitn wwnwubuwGwwnymp)md t
ynnui «dnunwphG Juwy dwuhbs dwjpuunwéh Qwlpwubnnpjud
opkiiph 19-pn hnnywony, huy Showqquyht tinunwhG Yuwh
ownuympjniiGtiph  ghypnui®  dwjwuwmwbGh  Quipwwbunmpyub
thowqqujhl wywjiwiwgptnn} vwhiwiywd Yupgny:

{wlwhunpgh  Ynpdhg  unyl wwplwbwgph 3.8 Lhinny
fwwmbujwd”  Yyondtph  hwdwdw)impyuip vwhiwGfwe
dwiljtnh  hwhumiwG  pghypmd CeytpmpymGp  Ywpng t
{dwéwfunph Gwumdwdp jmpwpwbsynn npwgwd opduw huwidwp
hwothupyb; nnyd” YSwpiwmlb  LGEpwip, wvwliuyld  sYdwpjwod
gnuiwph 0.05%-h sunhiny:

Snydtph U /Quwd/ mmqubph YySwpnuip UnndbphG sh wqunmyi
fiptiGg wwjtwGwqpuwihl wwpuwynpripymbibpp wipnmemp junip
Juwunwpbim wwpunwynpmpyniihg:

We  nbwypmd, bLpp  «QGnuiGbph  dwupl»  QwjwuwnwGh
Lwlpwwbwmpjwl opklpny Gwhiwwmbujwoe Ywpgny qlGnuittiph
dwuhb {Quwjwumnw Gh Qwifipunyiinnipju ophfunpnipju@
wwhw(gGtnh Ywwmwpdwl hunmnpjul LWAwd Yepwhulnnmpjui
Ywd pnanpGhph plGnpput wpymGpnd wpdwlwgpimd t, op
qidwi qnpoplipwgmd  dhisth  unyl  wwjydwlwqph  Ylipmdp
Loypnpymbp (itipYuywgnty t Ytino thwumwpnphp
/mbnympymbthp L wulkp/, nph wpymbpmd CGYkpmpjwinp
hwnpnn  Swlwybym  /pwmpbny dGwepl opopmdp sh
hwdwwunuefuw inug Lwjwumulh Qwlipwybmnippul
optiiunpmipjwilip, www, wjyn hhdptpp b hwjn quimg hbwnn
dwéwfunpnl  hpwymlp mGh  dhwynniwlpnpiG Moty unyb
wuwjwbwghpp, pt wpdwliwgmjwd fuwfunndng dhash unyb
wwdwbwgph YGpnuip hwynlh G nhypmd qGnuiGliph Swup6
Quwjywumnwbh dwlpwuybnmpjwi opktunpnipjul hwdwdéw)6 hhdp
YhwlghuwGughl uwnyG wuwpiwGuwghpp Yphne hwdwp: Cln
npnud, unyl Ytwony Gwhiwnmbudwo wudwlwgph Shwingdwbh
modwl  phypmd, Qwéwhunpgp sh Ypnd wwdwlwgph
dhwinnqiwGh  modwl@  hhwlwipm} ChyGpmpjuG  hwdwp
wnwowgnn YGwultph {Ywd pwg pnnliwd ognunh nhuljp, huly
Caybpmpymbp wwpnwynp b dwjwunwbh  Qwlipeybhnmpjul
optiliunpnipjudp uwhiwijwd Qupgm| thnjuhwinmgty
dwlwiunpgh Ypwo YGwulbpd wyl Swdwing, npp sh owdlynud
dpGsl momdp wnyG wuydwlwgpp juunwpdwdp <wdwiusnpgh
unwugydudny:

Cnumwjht Yuuh, wn pgnd” Upwqplipwg thnunwgh Ywwh
(EMS) ownwympymiitph dheongny wpnwuwhiwbpub GphpGtip
nmnuplynn  wnwpwGhibph wlgdwli dmnwdnp dwdybwmblpp
hpwwwpwlpynwd GG CGYbpmpywl plGnbplbnwht juypnd Jund
Jupny LG npuiwnpdty  dwdwlunphl LhaYytpnipyub
hwiwyjwwnwujuwl thnunwihl pudwiinbpbpp shengmf: Unyb
wnud  Gywo wnwpwlhibph wigdwl dwiybimibph hwiwp
Calykpmpymbp wwwmwufuwlunympind sh Ypnud, pugwempjudp
Quwjwumnmwibh  dwlipupytinmpjul  wmwpwopmd  wrwpwihGhph
wligiwl huljhs dwitnGhph pwpndwi ntiyptph: CGYbpnpymdGp
wpuwmwuuwbwampymb sh Ypnud Gl w)y whnnpymbabph, wyn
pUynuwi’ wmwpulghy Ywd Gulwlgwl dwph whompmbitph
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wnwpwlhGiph wligdwl dwdliitnbtph () wyhnmpmbbhpma
qnpdnn hulhy dunilibm Gtph) fumpundwi hwdwp:

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties” consent under Clause 3.8 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted faise
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements, In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 CaYhpnpymbp wwnwupwlwmynpymbé sh Ypnd QwywunwGh 4.7 The Company is held no liability for prohibition of the
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Qwlpwwhnmpyub L wyp whnmpymbibph Swpuwjhi dwpdhGGph
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Qwjwunwbh {wpwybnnpjwé Swpuwshli JwpdhGGph Ynpihg
wnwpwlm  wlgnuii  wpgbym  ghypmd  CGYkpmpymbp
dwlwfunpnhg wwhmd b Ghphwipwybnwlw hnunwjhG Juuh
Swnwinipjwl hwdwp vwhiwwd L mfw) pw)h wrwpwlim
hwiwp hwuplyfuo vwljuqhll ne {wdwhinpgh6 Ybpunupd Gnud
L ownuympjul nphiwg JSwpjwd dGwgwd gniwpp: Uj
yhinmpmbitph dwpuwjht dwpshGGbph Ynqihg wrwpwhbbph
wligiwbi wpqbiph ghwypmd dwswhunpph6  3h  Jhpwnpupdymd
Ownwmpjui nhiwg Jdwpjwd gnudwpp:

G-nifu 5. GunwGhmpymb

5.1

5.2

53

Unyyd wwjdwlwgpny (whiwwmbujwd
Ownwjnipymbltiph  dwwnmgdwl  pGpugpnd  CGYkpnpymbp
wwpnwnpgnu t wupwhngl) Qwwhunpnh' hownwghi Yugh
dwnwymp)mGGiphg  oquytym  qununihmppul  hpwymbpp
Qdwjwuwnwith Ldwhpunybnmpjwb optugpmpywt b wy hpwywiwb
wlpnbiphG hwiwwwwnwupuwb:

ChytpmpymbGp wwpmunnpymd £ nplk dLm] bppnpp wldwig
shwymlby b wyp Yepymy shpuwwpulyby dwdwiunprh Yepwpbpyug
hptG  hwpnGh  webwpwihl  Gwd  wy  qunnGhp  Yuqing
wtinkynipniliGhpp, puwgwnmpyudp opklpny vwhiwijwd Yupgny

ipJwo ntinkympymbiitph wpwiwniw G CaYypmpjwl
wwnnwynpnipjwl nhwpbph:

dwlwjipnp  wwpmwynpynd £ shpwwwpullp unyl
wwjiwliwgrm]  Owewympymbltph  dwnmgdwl  plpwgph

Yepwpbippuy s62mwd b ny hunjwuwh wyluhuh nbnbyngpymGhtp,
npnlp Yupnn GG JGww hwugGh) CGYLpnpjwl hwdpwyghG U
hwbqlglty wwywnnnGbph dnn  CGYLpmpjw6E Ynnihg Sunnmgyny
SwnwympymGGbph  Jbpwpbpjuyy ny  hwjwunh  Yupohph
dlanynpiwGp: dwdwhinpyp wwpnwynpymd £ nplt duny bppnpn
widwlg shwpnlly b wp Yepuyml shpuwuwwpwll) CGYkpnipjwi
YLpwpbppusy hpbG hwinGh wolpuwghG Yud wy qunnbhp Jugdng
wtinkympjmGGtpp, puwgunmpjudp opblipm] uwhiwliywo Jupgm|
G2Jwo wbntynmpynGGtph unpwiwnmiwG dwdwfunpnh
wuwpunwynpnipjwl nhwptph:

Gnifu 6. Unwpwlm hwGdGnuip hwugbhwwhpogp (wnwgnnhG)

6.1

6.2
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Lwdwlhwgpuijwl  pnpulgnpym hwlnhuwgng  gpufigynn
(uwwyppjwo) fud  glwhwnmwd  thnuunwjhG  wewpwihbpp,
hswybu Gwl hhnwgptpp L GhGgk  Gpym Yhngpwd  pwyp
sqipwquignn qpubgynn wyy thnunwhG wewpwhlbpp (um)t
qiuh pdwunn| wjunthbn® gpubgynn wnwpwbh), vwwgnnh
hwughi uywuwplynn thnunmwh6 pwdwlimlp Ynunpwgmjtine opp
Caytipmpywl thnunmwnwph dhengny wpluwnwbpwihl dwdbkph
plipwgpnui  wrwpynui GG pun  wpwpwGhGhph Jpu  Gwoe
hwugtlitph:

Onunwunwph wnwehG wighimpjwl dwdwlwl hwugbwwmhpng
pugwliwmpjul  nhwypnd  thnunwunwpp Gdw6  wrwpwbhb
Ytipwnwpdlind k thnunwghl pudwimbp’ hwenpn opp wrwpbim
Gupunwny:

<wgnpn opp hwugtiwmhpng puwguljpuwympymfip Yplylytpm ghupnud,
thnunwwwpp  hwugbwwhpng hwdwp ponlimd &t owGmgwghp’
thnuinwyhG pwdwidmbp Ghpljujwiwm b shwld(wd gqpulgynn
thnumwjht wnwpwGhi vnwiwgm YwuhG:

UnyG qiup 6.3 Yhunmd Gjwo Swlmgwqghpp  thnunwwmwpp
wbnunpnud b udjw) hwugbh thnunwgh pudwlnpnuphlG wpynmd
Jwd thnumwhG pwdwlinpmughl wwhwpwih hudwywnwofowt
fughynui: Enunwghl pwdwbnpmuhlG wpynh fuwd  dinunwghb

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this

Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third

party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and

false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)

6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the

postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the

postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
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6.5

subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

In order to ensure the delivery of registered items
addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entrepreneur who is entitled to receive the
postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal entity, and to the private
entrepreneur, to the person authorized by the private
entrepreneur or the employee designated by the latter’s
order, in case of private entrepreneur.

6.6 The undelivered postal items, envisaged by the Clause 6.3

of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the

Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody

by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2

6.10 The ordinary (unregistered) mail

(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.
correspondence
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract,

6.11 The registered postal items are provided to the addressee

(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
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of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

¢) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

e) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

¢) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union),

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.
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CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.

7.2 If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Parties from the moment of sighning and remains
valid till 29.12.2018. The terms of the present contract
will be effective since 08.01.2018 (441 art. Of Civil Code
of RA).

8.2 The deadline of this Contract can be prolonged before the
expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except for the cases
when the financial allocations required for the Service
procurement are cut down according to the order
determined by the Legislation of the Republic of Armenia.

8.4 In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

8.6 Besides the cases of Contract termination envisaged by

this Contract, the Contract can be terminated also anytime

by the initiative of each Party, provided that the other

Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision
by corresponding nosmative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in
the Armenian and English languages. The Company keeps
3(three) copies of the Contract and 1(one) copy is given to
the Client. In case of misunderstandings or contradictions
between the Armenian and English versions the Armenian
version shall prevail.

8.9 All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:



AjtipmipyneG * namakanish@haypost.am

-wéwunpy varchakan-dataran@mail.ru
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unyl wuwpiwbwgph Yipiwl hwiwp dwiwjunpgh Ghpljwjugpud
nhdndnmd & gpwé Ghg rwwmwpnplpnyd  hnpnjunipymGGin
jwuwpgam ghyplipnd Unqitpp Swlimgmd &G shijwbg wjn
dwuh( hwiwywnwufpwl thmhnfumpymtin juwnwpgbpueg htinn
tnopw  dundbinmd Yuwd  wlhwupun, bpt  hnhnfump)midn
Yhpwpbmimy £ pwlughG Junbpuupuypdwbibphd L bbywmpnGwhG
thnuup hwughpl:

Gmiu 9. Unnitiph hpujwpw i hwugliGtinp, pwljuwihG
JujtpuwwwdwGitpp L mnnpugnatpymGatpp

CGYytpnpnil/ Company:

«wjthnun» OREL/ “Haypost™ CISC,

p-Bplal, UwppuG 22/22 Saryan street, Yerevan
{4<</ Tax code: 02507464

«4nytpu pwfilyy GLL/

“Converse bank” CJSC

<4/ Account number: 1930G03703156000

bin.'/ Tel: /010/ 514-548

Company: namakanish@haypost.am

Client: varchakan-dataran@mail.ru

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{wdwfunpy’ Client:

A& Juipywlw G pumnuspuwti/
Administrative Court of RA
p.bphuwd, Q. Ldnkhh 23/
23 G. Nzhdeh, Yerevan
4d.dZ /Tax code: 02583241

44 U wtuwnwljuqdh gnpdwnfiwlwb qwpsnipymb/
Operational Department of Ministry of Finance of RA
Account Number/<<4 900021020038

Lhtn." Tel: /010/ 44-71-74
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Annex 1
of the Contract N PD-57-01-18 signed on 22.01.2018
between “Haypost” CJSC and
Administrative Court of RA
Conditions of provision of courier services, as well
as additional services, related to postal services

1. The Client (the corresponding entitled employee of the
Client) shall present a request by phone at least three
hours before for the courier service related to the postal
service, providing information about the quantities and
weight of the postal items subject to delivery. The
phone numbers envisaged by this Clause are provided
to the Client by the Company. The additional services
under this Contract include the weighting of letters and
the fixation of stamps as per tariffs.

2. The Company shall register the requests for courier
services related to postal services, envisaged by the 1%
Clause of the present Annex.

3. The delivery of postal items to the entitled employee of
the Company (hereinafter: Entitled employee or
Courier) shall be carried out in the address mentioned
by the Client, as per the request for courier service
related to postal service, presented by the Client.

4. After receiving the request for courier service related to
postal service, the employee who registers the request
shall immediately inform about it the Courier who
attends the address of the Client.

5. Receiving the request, the Courier visits within the same
business day the address mentioned by the Client and
accepts the items provided by the Client, in compliance
with the order defined in this Annex.

6. After carrying out the request for courier service related to
postal service, the Client packages the postal or other
items in special bags, provided to the Client by the
Company.

7. The provision and acceptance of the postal items shall be
made in closed bags.

8. The Courier shall accept the postal items on the basis of
the catalogue filled in by the Client. The Catalogue
shall be compiled in two copies, signed and sealed by
the Client. The Client and the Company shall fill in the
catalogue with the following data:

¢ Day, month, year of provision and acceptance (to be
filled in by the Client),

e Name of Client (to be filled in by the Client);

e  Correct address, index, name and surname or name of
the item’s addressee (to be filled in by the Client),

e  Registration number of the provided items as per the
catalogue : the registration number of the catalogue
shall be recorded in the item’s left upper corner, too (to
be filled in by the Client) ;

s Weight of each item (to be filled in by the Client; in
case of not being filled in by the Client, it shall be
checked out and filled in by the responsible of the post
office) ;
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13.

14,

15.
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10.

11.

14,

15.

Type of each item : ordinary, registered (to be filled in
by the Client).

The postal items subject to delivery, together with the
copies of the filled catalogues about the items, signed
and sealed by the Client (with the fields meant for the
Client filled), shall be placed in the bag, which shall be
closed by the Client and thus provided to the Courier.

After the visit, the Courier shall provide the items (bags)

accepted from the Client to the responsible of the post
office (Manager, teller).
The responsible of the post office shall carry out a
nominal checking of the items and in case of
compliance register them according to the type of item
mentioned in the catalogue, as registered or ordinary,
non-cash item.

. During the realization of items’ registration process, the

responsible of the post office shall separately weight
each item (ordinary, registered) and compare it with the
data recorded in the catalogue. If the catalogue lacks for
the Client’s record about the item’s weight, in this case
the responsible of the post office weights the item and
indicates the datum about the item’s weight in the
corresponding part of the catalogue, among the item’s
data. If the checking reveals that the weight of the
delivered item does not correspond to the weight
mentioned in the catalogue in front of the respective
item, the responsible of the post office shall register
similar items by making a corresponding correction,
which shall be submitted to the approval of the Client,
according to the present procedure.

. The responsible of the post office shall affix the stamp

of corresponding value; affix a barcode; fill in the
catalogue (the fields in catalogue to be filled in by the
responsible of the post office), by mentioning the
revenue calculated for each item in accordance with the
tariffs, the barcode number of each item, the total
quantity of the delivered items and the total sum, as
well as the value of the Courier’s visit and of the
additional service envisaged by the present Annex; then
sign and seal the catalogue and hand the catalogue
together with the checks issued for the items to the
Courier, in order to deliver them to the Client during
the next visit, but not later than till the 3% business day
following the given day.

The total amount of the courier services related to postal

services provided within certain month, which is
calculated as per the pricelist defined in the present
Annex, shall be reflected in the monthly mutual
settlement statement of postal services.

Until up to the 3" business day following each month
under report, the responsible of the post office and the
entitled employee of the Client shail compile on the
basis of bilaterally signed and sealed catalogues a
mutual settlement statement (mutual statement) in three
copies, which shall contain the quantity of the items
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17.

accepted within the month, the calculated revenue, the
total value of the Courier’s visits and the additional
services, as well as the amount reduced from the
prepayment made by the Client and the remnant of the
prepayment. The first copy of the bilaterally approved
statement shall be provided to the Accountings of
«Haypost» CJSC, the second copy shall be provided to
the Client and the third copy shall be kept in the
Accountings of the Post Branch.

The Client shall approve the mutual settiement
statements within one business day and return them to
the Company by means of Courier, during the further
visit of the Courier.

The Company shall issue a settlement document
(invoice) corresponding to the Chapter 3 of the present
Contract on the basis of the approved statements and
submit it to the Client, which is obliged to approve the
settlement document and return the Company’s copy to
the latter, as per the procedure and period defined by
the present Contract.

18. The settlements between the Parties shall be made in

compliance with the procedure and conditions under the
Chapter 3 of the present Contract.

19. Prices of courier and additional services

Cwnwjnipjul bundwp

Duwnwjnipjul mbnwdy
¢ uwhdwGgwo ghip

Woukhuwl uniphwlnuijwyhG

UmpnhwGnuih wjgbnh
wyiublpul wpdbpp' 10000 <4

o ]
wnwnpm npud” Ghpunguy UL
Umphwlguiyh jnipupwliyymp
] i wjgh wpdtipp' 500 44 npuwd’
Umphwiguijpugpi Ghpwnpu; UUL

dwnw)mpynl pumn
Jmmupwdisjoip wjunnygbph

2444-p gbinwqulignn dhtsk 24
huwy by pwnyd wnwpwGhiitin
plnnultn hwdwp 500 <& npuud’
Ghpwinjuy WU

Jmpupwlyynn wowpwih
Lontim b GudwijwGh)
thwlgGint hwdwp' 20 &<

Odwligul owrwjmpm’
wiublwi hisk 5000 hwn

. Service
Service type
price

Courier service per month

Monthly value for the
courier’s visits: 10000
AMD, VAT included

Courier service as per each

Value of courier’s each
visit: 500 AMD, VAT
included
for any aditional up to 2kg
500 AMD with VAT,

request

Additional service for processing
of up to 5000 items per month

For weighting each
item and affixing a
stamp:

20 AMD, VAT included

winwpwint dzwldwi hwdup

gl Ghpweuy UUL

Odwlinwy Swnwympymb’
wdubljwb 5001-17660 hwwn
wnwpwlim Sywlpiwb hodwp

jopupwiygmp wnupwiihG
izt b Gwdwlwbhy

thwlg i hwdwp® 18 44
npuwd’ Ghpungug UUL

Additional service for processing
of up to 5601-17000 items per

For weighting each
letter and affixing a

Odwfinuly dwrwjnpimb*
witubijwel 17001-30000 hunn
wnwpwlnt fzwipiwl hwdwp

Jopupwlsymp wpwpwGhG
Yznbipm b Guniwlpulip)
thwyglibin hwdwp' 15 <4
g’ ibpwnywy WU

month stamp:
18 AMD, VAT included
- . . For weighting each
Additional service for processing .
of up to 17001-30000 items per | <1 “S‘:;’I:g"“"g 2
month 15 AMD, VAT included

Odwliguy dwnw nipjnb’
wilutjwb 30001 hwwn b unfkih
winwpwln dzwldwl hodwp

ynpupwgynip wnwpwlhl
Yontipn b Gwdwlwihy

thwlg Gk hwiwp 12 4L
ypwi’ Ghpwnjpu UUL

Additional service for processing
of up to 30001 and more items
per month

For weighting each
letter and affixing a
stamp:

12 AMD, VAT included

UniphwnolwjhG b odwlipuly
ownwympnilittph
plnhwipuwgyuwd wnwewpy

Umphwfinulh dpisk 25
wygbnipjul U Shiish 50 g
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qnpomy b dhppizgwd glwgmywyp

Summarized offer for Courier and
additional services

For up to 25 visits of
Courier and for
acceptance of up to 50
kg of items: 30000
AMD, VA T included

In case of excelling the amount
of the generalized offer, the
above mentioned price list is

lapplied for the excelled amount
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Annex 2

of the Contract N PD-57-01-18 signed on 22.01.2018 between “Haypost” CJSC and

2U3Sph

Administrative Court of RA
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Luwdwlwihy 1100
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