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«UBPNUS» thwly pwdibmbhpuwlwl plYbpnpymip, npp
fuqiwinpity t  dwjwuwmwGh LwlpwwbmmpjuG optlpGphG
hwiwduwyG, gqpulgywd t L quiymd t  Qwjwutnwih
Lwlpwybunmpymb, p.GpuwG 0002, UwpwG 22 hwughnnd L
bwinhuwlmd t <wjwunmwih {dwlpwybnmpjui hnuemwihi Quyh
wqqujhG owbpwwinp (wjunthbn  umyG wwjdwGwgph hdwuwnnyg’
Quuwwpnn Ywd CG4tpmpym6)’ h nhivu qluwydnp qnpdwnhp wmGopkGh
wuwpmnfwlwmwp <wjy Wwqyubh, dh Ynnthg, b 4 Upwqudomnlh
dwpgh pnhwGmp  ppujuwumpjui  guwwpwGh  wlwnwlpugd
(wjunthtin  uny  wuwjdwluwgph  pdwunny’  Nuangppwnnt  Jud
dwdwlunpy)' b gty wlvwnwiwgsh ghwyjwup CUGwgywih, djow
Unnihg, YhptghG unijG wwjiwlwqhpp htnbywagh Swuhd.

Qnifu 1. MwydwGmgph wmuplw i

L1 YGuwunwpnnp  (CGhbpmipimGp)  uspupwmwinpynd b unyl
wwjdwlwgpny  Gwhiwnbujwd wwpiwGGipny  Mwuwyhpunnnh
(RQwdwunpnh) wnwewnpuGpny Swnmghy unyl wwyhwGwqph 1.2
Yhunud  Gwd  SwpwympymGGbpp, huy  MwumhpunnmG
(Rwdwhnpyp) wwpowynmnd b ounyG uugdwGugpn)
(whwwmbujwo  wwydwllepm] pgmil SwnwympymbGapp L
y6wpk) npuiig nhiwg:

12 QGytpmpmbGp wwpnwynpymd t wmyl  wuwydwlwgpny L

thnunughG  juwwh  nopop jupquuinpnn <wywumwGh
Lwlpwuytmmpjwub optlunpmpjunip, LwjwumwGh
Qwlpwybwnmpyjué  dhowqquyh  wwjdwlwgpbpm] L wy
hpwjwiui winbpm} vwhiwiws Jupgn] L wpudwiGhpny
Lwwiunpnhl Swumghy hnunuwghG Juuh swowympymGGtp, wyn
pynui’ wpwgplpwg rounwghlG  SOwnwympymGip (EMS) L
htinwgpuiyhG SwnwympymGitp (wyunthbin’ SwouwynipymGGtp Yud
thnumnwjhl Ywwh dSwnwympymbGGtp);
COnunwhl Yuuh SwnwympmGGtph, wn pymd’ wpugplpuug
thnunugpG  ownwympymGGhph (EMS) L htowgpwghG
ownwynmpymGGtph pGnipwqptpp wwhiwljwd GG thnumwhl
Jwyh nnpnp Jupquidnpnn {wywunwih  {wlpwybnnpwl
opkGunpmpjuip, {wjwunwbh {wipwujtinmpyuwG shewqquyh
wwjdwwgpbpny L npwlg hhdwi Ypw pnniGdwo wyp hpuwywlwb
wlwnbpny:

1.3 LOytpmpymbp, apybuy Qwywunwlh  Qwlpwwbnnppul
thnuunwjhG Yuuh wqqughG oujipwwnp (Gruwlwidws owtipwwmnp)
Cnunwjhl Yuwwh ownwijmpymGGhpp dunmgbihu wnwgGnpgynud
E qinunwghb uwh gopdmGmpymGp Ywpqugnpng {wjwumuih
Qubpuwybtnmpjub opkiunpnipjunip, Qwjwunwih
Qwlpwybnmpjwl  dhowqquih wwPwlwgpbpnd L wy
hpwiwlwt wyntpny, npnGgm} wyjun mbuwlh Swnwymp)mGtpp
hwiiwn uvwhiwlywd b6 Swrwymp)niGibph Swwnmgdwl npnywih
ujwydwGGlp m dwdlbnGhp:

Qmiju 2. Yndbph hpwynGpitpp L wwpnwywinpméitpp
2.1 CGykpmpymGp ujwmnwynp

2.1.1 Pwnwympymblbpp  Jwwmghp  wwmpwd  npwym]'  unyl
wuwjdwlwqph ujwjdwiGbphG hutwywnwuw.

212 Swnwynpymbibpp wwnmgl) dwjwunwih Qwpuybungwe
optiunpmpyundp, {wywumwGh <wlpwwybnmpyui showqquight
wuydwlwgptpny L wjp hpwjulywé wiwbpny Gujuwnbujws
tinunwjhb Juuh ownwmpjmGGLph dwnnigiw G
ww)iwGibph( hwiwwywwwuhuwd.

213 Uny6 wwpdwGwgpny vwhiwGywd Gupgny <wédwfunpnh Ynmihg
OwnwynipymGGhph dwinmgiwi Jbpwpbpjw) gpunjap ponnplbip
umwwgm ghupnud, pGGwpybp npuip L gqpudnp ywumwuuwG
Guplwywglly dwGwhunpnhG  dbnGwpiwd  ShongwrenuiGhph

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive
Officer, on the one hand and General Jurisdiction Court of
Region of Aragatsotn of the RA (hereinafter referred to as
Customer or Client) represented by A. Avagyan, Chief of
Staff, on the other hand, signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated- Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
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Ybpwpbinjwi.

dwlwlunpnh gwGymppudp wwpqupuwlndGhp Ghplwjwuglby
ODwnuympymGGhph dwwmmgiwl wwpiwlGhiph L dwdybtwmbuph
Ybpuphipjuy.

Unyl wuwpdwGwgnny Gwhwwbuwd  dinunmwghl Juyph
ownwimpymGGhph dwnmgiwl uvwljugGbph hmhnfumpymGGhph
nhwpnd, wjyn  pymyd  dujwunwGh  dwGpuwybnnipjui
opbGunpnipjwdp vwhdwifwo Ywpgny ppuwduum  ybumwlws
dwpiGh Ynnihg thnunwjhG Juuth nuGbpuwy
ownwympymbGiph uwlwqgbtph vwhiwGiwG EnhnfudwG)
nhypnd  wuywhmitp Gwo hmpnlumpymbitph Yhpuwpbpjwg
umbnbljmynippulG  hwuwbhjhmpyntGp  {dwSwjunpphG’  unyb
wuiwwqpny uwhdwigwo wwjdwGGlpm].

QwjwunwGh  dwlpwwbnmpjui  Yondhg  Junjbpugwd
dhowqquithG wujdwGugpbpny Juu LwjwwnwGh
QwpwybnnpjuG ophiGunpnpjutip L wy hpwuiw6 wimbpny
thnuwnujhG Juyh ownwjmpymGGbph dwwnmgiwi
wuyiwliibpmd  hnpnjumpmbibp  Juumumptm  gbwypbpnd
wwwhmjty hwiwywwmwubpwb hmhnfumpymGGatph Yspwptpjug
hpuqtymip {wéwjunphG umyl wwydwbwgpny vwhdwGijwe
wuwydwhibpny.

YQunwpbp  unyG  wwydwlwgpm] uwhiwwd hp  wyy
wwpmuynpnipjmGGhpn:

CaYpmpymfiG hpwmGp mGh’

Muhwioly {wdwlunpnhg' unyl wwyiwGugpny Gpw Ynnihg
unwGafiwd Jowpdwl b wj wwpnuwnpmpyniGiph wpwmpwd
YJunwpnud.

Suwilljugwd dwdwlwy wnwlg nwbm unyl wwypdwiughpp
(wfuGwliwl dwingiwdp, dhwinniw6h, dwdwlwywynpuybu
YJuubglhy unyl wwjptwGwgpny vwhiwGjwd npn Ywd pninp
wwpmwynpmpjniGiph  juwwnwpmdp, bph  wdwjunpyp  sh
Juuwwpnd juwd  n; wywupwd  Ghpynd b juunupnd
Swnwympymbitph  plngmGiwl, nppwlGg nphiwg  YSwpdwG
wwpunwynpmpymGGhpp Yud unyG wwjiwGwgpmy
(wiwmbuwd  pp wy wpwponwynpupynlGepp: UnyG
Gipwhbnny G(wwmtivqwd ghypbpmd  CGYLpmpymGG  hp
owlimgiwdp vwhdwlmd bt wjl dwiybwmp, nph pGpugpmd
{wwlunpnn wwpuwynp t ybpwgGby hp Ynndhg pnyp wpdwd
wuydwlwgph wuydwGGbph fuwhennudGepp: Gph dwdwlunpnp
sh Jipuglimy juwhinnuip unyl bGpwlbnn] Guwhrwntiu]wd’
Caytppyui Ynnihg Swlmgdwdp uvwhiwljws dudytnn,
LaYyhpnpynilip Yupnny b ot unyl wpupfwlwghpp b wwhwiol)
Jwiswlunpnhg YGwulbph hwwnmgn.

bpuwiwiwglt; unyl wwpiwGuwgpny uvwhdwljwd hp wy
hpwnmbpGtpp:

dwwhunpyp upupnwgnp L

UnyG wwydwlwgpny vwhiwbiwd Yupgm) L wwjdwiGhpng
pinmGt CAYhpmpyws Ynndhg dwmmgiwd SwnwympmGitpp b
Yéwphy nnulg ghdwg’ CeyLpmpjwtG uwhiwlwo
Cwnw)nipymGGiph qGhphG (uwluqGhphl) hwiwwwnwuul,
huy thnunwghG Ywwh mGhdbpuwy swewynpniGGiph hudwp'
Luwjwunwh {wipwybmmpjut optGunpmpjunip uwhiwfwd
hpujuum yhnwiwld  dwpdGh gondhg  uwhdwGjwd
uwlwqGbphi hwdwywmwufuwG.

CGytpmpjwG Ynndhg wwnmgynny GwnwjmpymbGbbph npuih
qwd  wj wwphwGGhph  Jbpwpbppuy  ponnpGhp  mGhGwn
nhypbpnd wlhwupun  wbnbywglhy gpwlg  Gwupl
CGYbpmpywlp’ wwhupuGhim] umyG wwyswliugph 5.3 Yhnny b
2.3.3 bepwltnny vwhdwGywd wwydwiGhpp.

ptt  whiwy Ywd ny hwjwuwh (Gnfwd), hlsuybu Gub

measures undertaken;
2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

233 Not to disseminate any incorrect or unauthentic
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wnlanmjhG qunminGpp hwiinhuwgnn wmbnbympimi snwpmol)
(hppywpwlwhG Ywd n;  hpowyuwpwywihG  tnuGulng)
CaytpnipjwG L Caybpmpywb Ynnuihg dunnmgynn
BwnwympyniGaph npuih b wy wuydwiibph yepuptipyug.
Muwhujwbby hnunmwghG Juuyh SwnuympmiGitphg oquynnfitph
hwidwp «®nuwnwyhl Juugh dwuhl» Lwjwunwbh
<wipwuybmmpul opklpny L dwjwunwbh dwGpuybwmnpub
dhowqquighG wwpdwlugpbpngd uwhiwlidwe YwinGGhpp, wyg
pUnd  wnwpwlhitph GbpppulphG L wy  wuwpdwGGhpl
Ybpwpbpnp YuGnGGhpp.

Guunwpb;  unyf wpwopdwGugpn]  vwhdwGjwd  pp wy
wwpwwyynpmpmGibpp:

2.4. {wdwjunpn@ pfpunjmGp mGh®
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Muwhwlgly CGYkpmpymGhg Ownw)nipymbibpp dwinmgly
dwdwlwlyh L wwwmpwd  YJupgnd' unyl upuydwGugph
wwjdwiGbphG hwiwwywnwuuwd.

Stntwmympimb unwlw Swnmgyuwd SwnwympymGibph fud
Bwnwjnipymfibph dwwnigdwi pGpwgph Yupwpbipjw;.
Qujwunwbh {wlpwubinmpywé ophGunpnpyuip uwhdwijud
Jupgm] hpwijwum wbwwiwi SwpdGh  Ynndhg hnumw)hG
juyh mGptpuw) SwnwympymbGtph vwijuqGbph vwhdw i
(hnthnfudwG) Yurd unyl wpupdwlugpm| dunnmgyny thnunwihi
Juwgh wjp SwnwympymGibph vwijuqGtph CGYbpopjwG Ynndhg
thmhnjudwG bt hwdwdw)G yhhm piypmd  moty uwnyG
wwjtwlwghpp' Gujuwybu yuwwpbing YipgGwhwajwpy b wyy
dwuhf wluwwybu S-opjw dwdljnmd gpuynp mbkinhyjugGhymj
CaybpmpywGp.

dwjwunwGh  dwlpuwybmmpjuwG  Ynpthg Juydbpugiwod
dhowqquihfi wjwijdwlwqpbpm| Jud LuwjwumnwGh
dwpuybmmpywG optifunpmpjudp b wy) hpuduwiub winbpn]
thnuuwhG Juuyh ownwymp)mGGhph dwunmgiwb
wpuhwG6ipnd  hmhnfump)mG6lp Yuwmwpbym  pbypbpout’
Juwuwwpwd  thmhnjunipymGitph  htwn  hwdwdwyl  sphbn
hpdpmy ndtp unyl Wwjpdwlwghpp Gwhwybu Jumwptng
ytpolwhwyqupl b wyn dwuhl Gwhwubu 5-opju dudillnnud
qpunp nbnbljuwgGbny CGYLpmpwbn.

bpuwlwlwuglty unyl wwypiwhugpm|) wwhiwljwd hp wy
ppunmGpGhipp:

Qmju 3. Bwnw)jmpjmGGtph hwGaGnui-plinmébnuip,
Mwyiwlweph  qhGp, OwowmpymGGbph Swwumgdwl qftpp
(uwyuqGhpp) L JSwpswi Yupgp

3.1

32

Unyl  wuwplwlwgpny  Gwiwnbuwe  GiounughG  Quugh
ownuympymGGph, wjn pymd  Upwqplpwg  nunwghG
ownwmpymGGph (EMS) U hhrwgpuhG  dwnwynipymGGhph
dwumgdwG qGhpp  (uwlwqlbpp) uwhiwGind L Qui)
tmpinugmy 66 CGYbpmpymG Yynnshg, huy thounughG Guwh
mipfbipuw  ownwympniGhph  dunnngdwb uwjuuglhipp
uwhiwlymd L (quwd)  hopinfmd &6 dwjwunwiGh
dwlpwwbunpjul  ophfiunumpudp uwhiwhjwd  hpwwum
wtnwhwé  JwpdGh  Yonshg: Umyl Yhwomd  Gpwd  qlbpp
(uwluqbbpp) QwdwlunpghG wpwdwnmind 66 CGYLpnEWG
hGubpGbwwyhG  Yuyph  (wwwhaypostam  hwugbm]) Yuwd
Caytpmpyul  thownwyhG  pudwGdinmbpGbph  dhongny: Q-Ghph
(uwlwqGhph) htwmwqw hinginfumpymdGtph phypnud {wdwjunprp
wbnbjugymd t wyn dwupl unyl wwdwlwgpn] uwhwlywd
Juwpgmy:

Unyi wwjdwGwqph wnwbpugny6 ghGp uwhdwbynns 10 588 600
(nwu dpyhnf hhGq hwpynip mpumGmp hwqup yhg hwpymp) 22
npwd” Gipwnywy TUL-G:: UniyG Ynnd 620w gmidwpp Ghpunneg
b ChlytpnpywG Ynndhg hpwlpwGugyng popp dwpeubpp: Unyt
jbuny Gwjiwnmbujws gnudwph ppgwGwlGhpnmd  wéwlunpnl

(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contra

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress of the Services provided;

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this. Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

244 In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the unijversal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The total price of this Contract is determined 10 588 600
AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
under the present Contract with no restrictions, in the
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bpwymbp mGh wpwlg uvwhiwluhwlynuiGepph  oquubi
pytpmpywté  Ynpdhg Swunmgynn’  uwnyG  ww)iwiwgpm)
Gwunbuwd GwnwympymGitphg: Uhwiquidjw wrpwpnmdGhph
pwlwlGbpny wupiwlwynpjwo (@howdunw) wnwpnuiGhph
ghiypmi)  CGYtpmpymGG  hpwymbGp mbGh  dwlwhunpnhG
wnwowpyby oquiim dbowdwywy thnunp plgmGiwG hwdwp
(wpunntudws  pligopnipyjwG dwuGwghwnwgdwd  hnuumw;hG
pwdwidmbplbtphg:

UnyG  wwjdwlwgpny Guwhiwwmbujwo  thnunwghG  Juugh
ownwjmpjul nhiwg Yswpnwip hujwunymd t, tph thnumwyhG
wnwpwim ypw thwlguo b hwiwywwnwulwi Gudwulwihy, b
nyju] wpwpwGhG pnnibyly b CGYkpntpywG Ynqihg:

UnyG wwjdwGwqph gnponnnipjwl plipugpmy  thnumwihG Yuuh
ownwympjmbltphg oquijtym Guywunwuiny Lwéwhunpnp
gwljwgwd dwiwbwy ppunfniGp mbh ghiby L CGYbpnupymbhg
unmwlw; Gwiwlwihtp WYywd dpuwpGbp’ Gwhiwwbu Ydwpbpny
nnubg phdwg:

COnuinwphl  GudwlwGhbp Wlwd  opwpllp, Abop phpbpm
Gywwnwyny {wdwiunpp hwpn t Ghpluwglng CGYbntpswaGR,
nph dlp Ygywd bt unyl wwpiwGwgphG npubiu wfbpdwo 1:
CeYtpmpymGp pwjwpwpmd b {wéwfunpgh hwpnp b ytpghGhu
upuiwnpnud t yuwwdhpuwe  GudwlwbGhytpp,  hnunwhG
YdwpdwG w); Ghytpp Wywd opwplbpp, tph Swnwymp)niGltphg
oguytim Gupumwymj {wdwlunpph Ywwwmud YulowdGuwpp
purjuwpupmi b ujwumibpl hpwwbwgibpm hwdwp: Unyb Yoo
Gwhwmntiuwd hupnp dwdwhnpnh Yngihg Jupng t Ghpluugyty
thwunwpnpwjhG tnuGwyny’ thnunwghl wnwpiwb Jud wndkinG
hwldtym dhengny, Ywd tblmpnGuwyhG  tquGwyny’ unyl
wuwydwlwgpnd  Gdwd  dwdwjunpnh  kEyupnGuwghG  nuwnh
hwugtihg CGYLpmpjwb tiGyupnGwshG Ginunh hwugbhG hwpnh
upwiwynmjud wywwmdhl nuwupytinm dhyngny:

UnyG wuwjdwGwgpnyg (wuwnbuwd pninp  whuwligh
Swnwjmpymlltphg oquytint Gwwwwlynyd jmpwpwbzymp wiugw
hwiwp {wdwhuinpni C6YLMpJwG" unyl wwydwlwgpny Ggwo
pwllwihG hwadhG thnfuwGgmd t YwGlowygGwp, nph  sungip
nnzdonud bt <wdwlunpgh  Yngdhg' wdyuy wdudw  pGpugpnud
wuwujhpynn  Swnwynipymbibph  julluwnmbugnng  wpdbphG
huniwywnwujuwG:  Ywllwydwph  wyuwngbm ghypnud
Chaybpmpymip dwiwlwliuwynpuybu YJuubgnud L
Bwnwjympymbiph  dwwnmgmip' ¢hiGsh {wdwhunpgh  Ynnihg
JwGfuwydwnph thnfuwmGgouiG CGYLpmpjwhp:

Unyyi wwpiwbwgpp 2nowiliwlGtipnid {wwlunpnh
wnwowpynipjudp CaYkpmpymGp Juwpnn t bwiwdwimpymb nwy
OBwnwympynlifiph  JwwmgnuiG  hpwyulugGly Yubluw]swph
uyunywd (bl ghypmd, tpk dwdwjunpnh Ynndhg qéwpiwi
dundljtnp Ybpwpbipjuy Gopljugugiwd gpuynp wnwowpympjmGa
pnmbyhy t Coybpmpjwl Ynnihg: UnyG Yhom| uwwhiwGlud
phypnd Jowpdwl  dbpeGwdunijbmp jpwbuwymg  htwnn
CaYykpnipymbp Yupnn t Ywubglh) SwewjmpyniGihph swnmgnuip
b wwhwGgty {wéwlunpnhg Ydwptiy dwumngyjud
Dwnw mpymbGhph nhitwg, hGsubu Gwh {wSwhunpnh Ghuwwdunip
Yhpwebp ninyd” unyl wwjdwlwgpny uvwhiwGfwe supbipm):
Smpwpwlymp wiiujw npipwgpmy vunmgywd
OwnrwjmpymbGtph hwswp' dhish wdjwp wduwjwl hwenpynn
wivjw 10-in wyluwnwlpwihG opp CGYbpnpmiGp Guqimd
dwéwlunpnhG t Ghpljwjwglnug BwnwympymGitph Jwunnigdwl
Yupwpbppuy <wjwumwih  wlpwybnmppuG  opbGunpmpjudp
uwhiwlwd hwiwwwwnwufuwd  hwpgwpuihl  hweaupninp
(hwpluybl hwyh) L hwpybwnm wiuw ppwgpnud Jwnmgfud
BwnwjmpymGGbph Yhpwpbpyuyg hwajinympimG, npmy wowGapG
unnny  Gfnud b dwdwlunpgh  wpwiwnpws  YwliuuSwphg
Jrwnwpjud Glwqbgdwb dwuhl mbnbunynpyntG: Uwnmgjwo
Bwrwympymbibph yhpwpbpjug hwyybngnipyniGp jpuqdymd ¢
hwytnnt wiww ppwgpmd CaYbprpwG W <wdwiunpnh dhol
umnpugndud wnwpwGhtph hwddw6-plgmbisw6 Yspupbpuy
hwiwywmnwufuwb thwunwpnptiph hhdwG Ypw:
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frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive
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postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes, The
Client submits an application to the Company, the sample
of which is attached to this Contract, in the Annex 1.
The Company approves the Client’s application and
provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from the
Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

3.8 The Company compiles and submits to the Client before

the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.




3.9 ‘vhphwjwgywd  hwywplught

thwumwpnupp  blipwlw
hwonwumiwl {wdwfunpnh Ynndhg’ wjG@ unwGuynmg htun 3
(eptp) wyluwwmwipwihG opw plpwgpmd: JwpjwpywuyhG
thwunwpnpnud  wihwiwwywunmwuwinpmbGGip  hwjnGwpbp-
Jom ghypmd {wswlunpyp wwpununnp Eowyn SwuehG gpuygnp
owlimgh) CGYybpmpjwlp 3  (bphp) wuwunwlpuwjht  opduw
pipwgpnui:  Unqpibpp  wwpwwynpymy W6 pGGwplk;  wyy
wlihwiwywwwupuwmpymGitpp {wdwjunpnh
huwiwwwuwujuwG gpuynp SwlmgnuiG CaYtpmpyuG Ynmshg
unwlwm wwhhg 3 (bphp) wluwmnwipwihl opdu plpwgpmy:
Ulhuwiwwwwmwupiwimpymbitph 62w yJtpwpbinjuny
hwiwdw)fmpymG  dtnp  phphm phwypnmy  Qwdwlunpgp
huwumnwmnnud £ hwpgwpuhG hwunwpninpG m nuqpupymyd k gpu
utl ophGwll COYLpmpjwip’ ng my pw hwdwdw)inpjwi quim
opw( hwonpnnn 3 (Gpbp) wbuwwwlpwhG opw plpwgpned:

bityunpnGuwjhG  bnulwynd  hwydwplughf  dwumwpnnp
(hwpyuyhG  bhwym]) nmpu qpbm pbwypmd  qopopGpwigGhpG
hpwlwGugynd bG {wjwumnwGh Lwlpunytimnipjub

opbGunpnipjwidp uwhdwlgw o Yupgny:

3.10UnylG wwjpiwGwuqph ppwlwybhpnd thnuwwhG Yuwh, wjg

pUynui’ Upwqplpwg thnunwhf ownwynpjulG (EMS) dhengny
wnwpyny  thnumwhG wnupwGhGbph  hwGdGmd-pnniGmad
hpwjwlwgymi bt ChYkpmpjwl hwiwywnwepoul haunwihG
pwdwlimiplbpnd, npnlg guiyp hpwwwpuyws t CaYtpnpjwh
hGwmbpltmw)hG Juypnd b juwpnn &t ompudwgpdl] dwdwhenpnhG
ytpphGhu Ynnithg (dwl ujwhwi Ghplw pugybym nhupnud:

3.11 UnwpwGhGtph  hw(dGSwG-pymGiwé  wpymbpnd  Gnndbpp

unnpugpnid - 6 GYkpmpywG  Ynndhg uvwhiwGjwd  dLh
thwuwnwpnup, nph vky ophGuwlp wpymd & QwdwhunpnhG:

3.12 Unyl wuwydwlwgpny <{wdwiunpgp wpwpuownpymd t hp Ynndhg

un)G ujwjiwGuqnph 2ngwlwyitipmy 4tinp pipjwo
Gudwyubhytpé m thnumwhG JowpiwG wy) Ghptip oquwqnpoty
pwgwnunytiv  thnunmwjhG Juwwh ownwimpymiibphg oquujtynt
(iywwnwlny:

Gmfu 4. Gnyitiph ywwnweluwwnympymbp

4.1
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4.3

Nujydwlwgpwiht wwpnwynpmp)mGiph sYuumwupdwé fuwd ng
wuwimnywd jumwpiwli budwp YUnnpdtpp ywuwujuwGuwnmynipymG
6 Yypmd  Qdwjwumwbh  dwlpuwybnmppul  optlpGhpny L
LwjwunwGh dwlpwubunipjui ShowqquihG wwjiwGwgpbpny
vwhiwlijwo GnpibphG hwiwuwpwwmwujuwG: CGYLpnpymip, npuybu
Qwjwunwlh dwlpwybmnipjul GounwghG  Ywoh wqquihG
owhpwwnp,  thnunwjhG ownwjympymiibph  dwwmgdwl
wn@mpjuldp  wuwwupwlwmnpymb bt Ypnd  pugwnwubu
Quywunmwbh dwlipwytiwmpjuG optiGpGhpm] U dhowqquihl
vjupiwblwgptipny vwhiwijwd Yupgn] b wuwpdwlGhpnyg: Umyl
wwiwGwgpm] (whwnbujwd wwpuwynpnipymbGtph
Squunupdiw( mwd ny uuwmws Jumwpiwi nhyptpnud Yhpwmdnn
wnydbph L wnquplhph judhtpp b6 Ywpnn wwlwu hGbg
whwnmwlwl qGmuiGhph gqnpoplpwgp Ywpquynpny {wjwumwGh
Lwipwwybnmpyuwé optiGunpnipjudp wwhiwlywo wnnidwptiph
swihtiphg:

CoYytpmpymbp  wuwwmwuppwlwmmpymb  3h Ypmd, bpb
hwugtiwwhpnep hnunwhG  wrwpwGhGhpp 3h6  wpwpyt) ny
unnyqg  Wiwd  ng  (hwpdbp  wnwpdw@  hwugbh, hwugbh
thimpnfumpyuf, hGswbu Gk hwughwnppng pugwwjmpiwt Yud
CaYytpnpymGhg wlljwiu wy Wuwwmwnny: Gnunmwghl wowpwin
Yhwwlbint Yud Yopunh ghwpbpmd, {dwdwjunph hpumGpGtiph
hpwlwGwgnuip Juwwnwpmd t thnunwjhG Yuugh
ownwynpymG6Epp upquilnpng {wywunwh Lwlpwebinnpyub
ophGunpmpyundp, dwjwumwbh <wlpuwybnmnpuG Shewqguiht
wuwpdwGuwgptpny b wyp hpujwywé whwbpny  uwhiwGjwd
Yupgny:

Unyl  upupwugpny wwpunwynpmpyntlpli  wdpnnempjunip
Ywd SwulwihnpbG sjunwpbim ghypmd Unnibpl wquanymd b6

L 3.9 The submitted settlement document is subject to be

approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3" (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by

3.11

means of postal communication, including express mail
service (EMS), within the framework of this contract, are
carried out at the Company’s relevant post offices, the
list of which is presented on the Company’s website and
can be provided to the Client at the latter’s request.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use

stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
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4.6

4.7

yuunwufuwluwnympymbhg, ipk nu bnky & wihwnpwhwptyh nidh
hwlquiwbpGbph wqnhgmppul hbnlwlpny, npp dwqb) b unyl
ywydwlwghpp YGptymg htwn, L npp Ynndbpp 3thG Ywpng
YJuluwwnbub) L jullewpgbihy:

Unmyt wwjdwiwgpny umwliéfwd  thnuunwghb YJuyh
ownwymp)mGibpp ny wwwywd dwmmgbim, wjil L' ginunwjhG
wnwpw(m Ynpuwh, YGwuwoph Yud Ghphwlpuwbmului
ownugympyniGGbph  nbwpmd”  wnwpdwi  hulh; Jwdilnbipp
hawhunbm nhypbpnud, CGYLpnpnilp wwwmwoehwGuummpyma t
Ypmd «@nunugh Yuuy Swuhl» {wywuvmnwih {wlpwwybtnngp)wi
optiiph 19-pn hnqwom{, pul dhewqquyhG tinunwihG Guwh
ownwympymGitph phypnd®  LuguwuwmwGh  dwlpuubnnpyu
tpgwqquht yuiwwgpbpny vwhiwiywd Yupgny:
Qwtwiunpnh  Yonshg  unyG  wwjdwlwgph 3.7 Yhnng
Gwhiunbugud’  Ynnibph hwdwdwiGmppudp  vwhiwlijwo
dwdjtnp oG ghypmys - CGgkpmpymGp  Yupnn  E
dwéwhunpnh (juwndwdp jnpwpwynp mywgud opfw hwdwnp
hwajwpyty wnyd® Yowpdwl bLipwiw, uvwlu) YSwpwo
gnuiwph 0.05%-h suhm}:

Snyydbph L Gud/ wmquph Jdwpmip UnndtphG sh wqunnud
hpbGg wwpiwlwgpujhGé wwpnuinpmpmbitpp wipnnenipjudip
Junwpbym wpuwpmwynpmpniGhg:

WG nbypmd, bpp «QGouiGhph  dwupy  Qwjwuwnwih
dwlpwuybwnpjul opblpny Gurfuwwbufwd Ywpgm] qGmdGuph
dwuht  dwjpwumwbh  Swlipuybwmnppul ophlugpnippul
wwhwGhph Yuwumwpiw( huynnmpjwl LWYjwd Yhpwhulnnmpyué
Jwd ponnplGbph pGGmppuG wpymGpmd wpdwGuwgpymd b, np
gidwd qgnpopipwgmy  dhlsl. unyG wjuydwbwugph YGpnwdp
CaYybpmpymbp Gbpyuwyugpty L hnd thwuinwpnphip
/mbnbympymGGhp L wmywibbp/, nph wpymGpnd CGYbpmpjwip
hwnpnn  Guwlugbym  /plnphyn/ JwuhG npmpnudp 3k
hwiwywunwufuw Gl dwjwunwGh  dwlpwwbnnpjub
optiunpmpywlp, www, wjyn hhiptpp b hwjn quimg hbtwn
dwéwhnpnG ppwymbp mGh dhwynndwGhnpbli mob]  unyG
wwiwbwghpp, tpt wpdwlwgnjwo fuwppnmdGlpp Shash unyl
wwpfwGwgph YGpnuip hwpnGh (hGhm ghypnud gGnuiGbph dwuhb
duwywunwbh {wlpuwytinmpjub opkGunpmpyul hwiwdw)i hhdp
YhwinhuwGuyhG umyf wpuypdwbuwghpp s46pbm hwdwp: Cln
npmy, unyli §hnm} Gwhnombujwd wpuphwbugph ShwlnmiwGh
modwl  nphwypnui, <wlwjunppp  sh ypmd  wwjdwGwgph
dpwynniwGh  modwG  htnbwGpny CGYbpopywl  hwdwp
wnwowgnn tJGwulbph Ywd pug pnnGiwd ognunh nhulip, huy
CaytpmpymGp wpupnuinp £ dwjwuwmwGh {wipwybinmpwui
optiiunpmpjumiip uwhdwiywd Jupgm} thnjuhwnmgly
{dwdwjunpnh Ypwéd YGwuGhpl wyG ounfwny, npp sh oOwolym
GhGsk pmondp unyl wuydwGwgph Juunwpdudp <wéwhunpgh
umnwgywony:

OnunwishG Jwwh, win pynd’ Upwgqplpwg thnunughl Juuh
(EMS) dwnwympym(Gbph shongn] wpwmwuwhiwGpub tpypGhp
nuplpyny  wnwpwGhGhph  wlgiwi dmnwynp dwiybnlbpp
hpuwywpwipgmd &6 CGYEpmpyul hwnbpibwnwgh6 Juipmd YJud
Yuwpon &G wpwdwngpltp dwSwlunpphG CGYbpopywl
hwiwuuwmnwupw6 hnumughl pudwiimbpGiph thengny: UnyG
Ytitnmd GJwd wnwpwGhGiph wlgdwl dwiymnllph hwdwp
CaYbpnipymGp WuwumwuhwlwmympymG sh Ypmd, puwgunnipjunip
Quywumwith  Lwlpuybmmppul  wmwpuopmd  wowpwihGbph
wiligdwl hulp; dwiytnGhph fuwfundwG nhwyphiph: CGYLpntpymGp
wwunwujuswGwnympmib sh Ypnd Guale wy) whnnpymGahph, wyy
punud’ wuwpwGghy Yud Gubuwyduwd Juyph ybunpymGGhph
thnunwhG  juwwh  GwGwlws  (uqquyhl) owbpwwnpGbph

Ynnihg  wnwpwGhGbph  wlgiwG  dwdltnGhiph (i
whnmpymGipnd  gnponn  huhy  dwdybwnGbph)  fuwuninG
hwdwp:

Caybpmpmbp wuwwuhwGuwnnpimb sh Ypnad dwywunwGh
Qwlpwybmnipjwb L wyy wnmpymGGtph dwpuwhl dwpshGGtph
Yonshg hnunwyhG wrwpwlm wigndG wpgbipnt hwdwp, wy

this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not release
the Parties from the entire fulfillment of their Contract
obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legisiation of the Republic of Armenia,
in this case the Client has the right to dissolve the Contract
unilaterally after identification of the above-mentioned
grounds if the disclosure of the fixed violations before
signing the present Contract would serve as basis for not
signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the




4.8

pUinui’ wpwpwlm dnunpp mjpwp whwnmppul nwpwodp wpgbibineg,
wnwpwihi wngputym Yjud priwgpaniiim  YJud  wnwpwGhl
nyGswglhim hwdwp:

Luwjwunwlh Lwipwybnmpjul dwpuwhG dwpdhGatph Ynnihg
wnwpwint  wigniG wpghbyint  pbwpmd  CGYLpmpymGp
{wéwfunpnhg upphmd t Giphwipuybnwiwl hnunmwihi Yuuh
dwnwjnipjwl hwiwp vwhiwGywd U wmjuy pwyh wowpwlm
hwidwp hwdwpipws vwjughGl m Qwéwlunpnhl Yhpurgupd Gnd
t owpwympjui nphiwg Ydwpwo dwgwo gnuiwpp: Uy
whnmpymGGlph SwpuwihG dwpdhGGuph Ynnihg wnwpwGhGbph
wlgiwl wpqbph phypmd <wdwhnpphG  sh Ybpwgupdymd
Bwnujnipjwi nhiwg Jy§umjwd gqniufwpp:

Qmiju 5. Gwnunihmpymd

5.1
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5.3

Unyt wuwjydw Gwqpny (wjuwwnbujwd
OSwnwympymbliph  dwnmgiwG pGpuwgpmd  CGYtpmpymGn
ywpnuwnpmd £ wuywhnyb) {wdwhunpgh’ inumwphG Juuh
ownuynpyniGGbphg oguytim  qunmGhnipywG  ppudmGpp’
LwjwunwiGh dwlpuwwytmnipjub optiGugpnipyws L wy hpunhuwa
wlwbtphl hwiwwwmwuuwb:

Caybpmpymbp wwpnuynpymd t nplt dlmy Lppopn wiéwig
shwynGly b wy) Yhpuyn| shpwwwpuyly <wSwiunpgh Jbpupbipgw)
bptG bhwjnlh wnlwpwjhG Ywd wy  qunubhp Yuqing
wbnbynmpimGGbpp, puwguwempjunip opklpny uwhdwlywo Jupgm]
G jwd wbntijnipymGGLph npuniwnmiwi CGYtpnpjwG
wwpuunnpmpyub ghupbiph:

{wswjunpnp wwpununpynui 4 shpuywpwlyty  unyG
wyuwpiwlwgpny  Swnwympymbibph  dwwumgiwG  plGpwgph
ybpwplpjuy s6uwd L ng hwwuwmh wylwhuh ntnbympmbGGhp,
npnGp Ywpnn b6 JGwu hwuglhp CoYbpmpjwG hwipwyhG L
hwGqhgGb; uwwnrnnGlph dnn  CGYkpmpjwl Ynnihg dwinmginy
ownwympymGGuph  Jbpwpbpjwp n;  hwjwuwh  Yuwpohph
dLunpiwGp: <wwhunpyp wwpomuwyapfmy b nplt duny Gppnpy
wdwlg shwynlby L wy Yhpyny shpuwuwpuyb] CGYEpmprut
Jbpwpbpyug hpt6 bwymGh wnbnpughG Yud w) gunmGhp Yuging
wntintynpymGitpp, puwguwnmpjunip ophGpny uvwhdwljwd Jupgny
Gyud wmbnbympymGGtph npuuiwnpiwi {wdwunpnh
wupnwynpmpjub ghupbph:

Qmfu 6. Unupwlm hwfid Gousp huugbwwmhpngp (wnwgnnhb)

6.1

6.2

6.3

6.4

Ludwlugpulwb  pnpulgmpml  hwlnhuwgnn  gpuigynn
(wwuhpwd) Yuwd ghwhumgwd thounwihG wnuepwGhGbpp,
hG;whu Gwh htnwgpipp U dhGsk btpynt Yhngpuwd  pwyp
qbpuwquignn qpuGgynny wjy thnuunwp6 wnrwpwGhGbpp (unyG
qUuh piwunny wyjumhbn’ qpuiligunn wnwpwGh), umnwgnnh
hwughbG vypwuwplion thnuunwjhG pwdwGintlp dnunpwgpybim opp
CaYbpnippuG hnumwwmwph Shengny wpluwwmwlpuwjhG dwdbph
pGpuwgpmd  wnwpymd &6 punn  wnwpwGhlGbph pw G wd
hwugtGtph:

COnunwwmwph wpwehG wygbpmpjulé dwiwGwly hwugbwwhpng
pwgwipuympjut  nbypoud  hnowwwwpp Ghwd  wnwpwGhi
YbpwnupdGma £ hnunwihG pudwbinGp’ hwenpy opp wewpbint
fGupuwmnwlyny:

dwgnpn opp hwugbwnhpng pugwlwympintGp YpyGgtne ghypnud,
thnunwwwpp  hwugbwwhpng hwdwp poagnd ¢ Swlnigwghp®
thnunwhl pwdwGdmbp Giphuywluwim b shwidGwd qpubgyny
thnunuw b6 wrwpwGhG v Gugn Swuh:

UnyG qiuh 6.3 Yhwomd Gpwo Swlmgwghpp thnumwnwpp
wbnunpmd £ wfjuy hwugbh hnumwshG pudwlnppugh6 wplnnus
Ywd thnunwhl pwdwnppuihG wwhwpwh hwdwywnweuwi
fughymi: Onunwyhl pwdwlnpguph6 wpynh Yud poutnwghG
pwdwlnpnwuyhG ujwhwpwGh pugwliuympyut nhugpnud
thnunwinwpp  dwGmgwghpp  hwidmd L wfw; hwugbmd
phwlynn swihwhwe widwlghg dhyh, huy npu wlhGwphGnip b

items’ access to the territory of certain country,
confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under the
present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
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notification on the entry door.

6.5 In order to ensure the delivery of registered items addressed
to clients which are legal entities or private entrepreneurs,
the Client shall mention when addressing the item the
name of the representative of the legal entity or private
entrepreneur who is entitled to receive the postal item
addressed to the legal entity or private entrepreneur. If the
Client does not mention the name of the person entitled to
receive the postal item, as stipulated by this Clause, the
postman provides the items to the manager of the legal
entity, to the person authorized by the manager or the
employee designated by the manager’s order, in case of
legal entity, and to the private entrepreneur, to the person
authorized by the private entrepreneur or the employee
designated by the latter’s order, in case of private
entrepreneur.

6.6 The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason - of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody
by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2
(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

6.10 The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CNQ7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee
(receiver) on the basis of the identification document, The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
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receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

¢) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

¢) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) hame surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6. 17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.
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CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.

7.2 If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Parties from the moment of sighning and remains valid
till 30.12.2017. The terms of the present contract will be
effective since 01.01.2017 (441 art. Of Civil Code of RA).

8.2 The deadline of this Contract can be prolonged before the
expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

8.6 Besides the cases of Contract termination envisaged by

this Contract, the Contract can be terminated also anytime

by the initiative of each Party, provided that the other

Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision
by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in
the Armenian and English languages. The Company keeps
3(three) copies of the Contract and 1(one) copy is given to
the Client. In case of misunderstandings or contradictions
between the Armenian and English versions the Armenian
version shall prevail.

8.9 All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish@@haypost.am
Client: @
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ghimdmd b ppwl Yhg hwunwpnpbpmd  GimbinfumpymGGtp the Client for signing the present Contract, as well as in
Yuumwpm ghuypbpmd Ynndbpp dwlmgnud &G dhdjulg wyn the documents attached, the Parties notify one another
duupf bwiwwwumwupuwb thnthnfumpymGp Ywunwpybing htunn within three days after the change has been made, or
tnopjw  dunijbiumd  Yuwni  wlbwujun, bph  hmhnfumpymGp immediately, if the change relates to the bank requisites
Jupwpbpymd ¢ pwGlu)h6 JuajbpuuyuydwGhphl b tihyumpnGuishG and e-mail addresses.
thnunh hwughhG:

Qnifu 9. Unrpitiph hpwwpwGulme hwughbtpp, pwihwshe CHAPTER 9. ADDRESSES OF THE PARTIES, BANK

YuyjbpuwupuydwGGbpp L wnopwqpmpimGGhpp REQUISITES AND SIGNATURES

Lhaykpmpymb/ Company: , {wwlunpy’ Client:

«wjthnun» OLRL/ “Haypost” CISC, << UpwquonnGh dwipgh pGghwGnp

p.GplwG, UwppwG 22/22 Saryan street, Yerevan hpujwunipyu punwpuGh wjuwmwiuqgd /

{44/ Tax code: 02507464 General Jurisdiction Court of Region

«Un(jbpu puiy» GLRLC / » of Aragatsotn of RA

“Converse bank” CJSC p.Wunwupuy, Eovhwoth tut 65/

<&/ Account number: 1930003703156000 65 Ejmiatsin Highway, Ashtarak

<tn.'/ Tel: /010/ 514-548 {d<L /Tax code: 02583241

¢4 HU qnpdwntwlwb ywpympymb
YtGmpnGw w6 quidwuybmwpuG/

Operational Department of Ministry of Finance of RA
Account Number/<4< 900441097061

<bn." Tel: (0232) 3-21-31




Zunjtipjwd 1
«wjthnuny OLRL L £ Upwquonnlh dwpgh pnhwing ppudwunipjwl nunwpwbh
w2 tuwwmwljuqd vhol 18.01.2017p.-hG YGpwd phy PD-50-01-17 wwjtwGwqph
Annex 1
of the Contract N PD-50-01-17 signed on 18.01.2017 between “Haypost” CJSC and
General Jurisdiction Court of Region of Aragatsotn of the RA
{U3s
REQUEST
CLbwidwjwlhotp WYwd spwpGhp dtnp ptiptnt Jepuptppwy)
(On obtaining stamps and covers)
<wjmbnud lp tq, np «wjthnuum» CLEL-h k <& UpwquonnGh dwpgh pnhwnip ppuduumpjwb
nuwunwpuih wpuwnwjuqip dhel 18.01.2017p.-h6 YGpwd phy PD-50-01-17 wwjdwbwqph
gnponnmpjul zpowlwlGipnd guGlhwlmy tlip «dwyphnun»y GLL-hg dtnp plinty (qbhy)

Gwiwlwlhybp Wywd opwplbp
Opwp
UGy wenuip UGywlwaght ’QT-—‘m‘}’l‘fJ‘:l)
dhGsl 3001-8000 | &001- 5001 L
3000 hwwn hwwn h hunn
Opwp /C6 114 4 * 162 g/ 25 20 1
Opwip /DL 110 6 * 220 i/ 60 22 17
Opuwp /€5 162 wd * 229 iw/ (AS) 90 39 30 2
Onwp /C4228 v * 324 uw/ (A 4) 120 63 47 35
U G
Uwtnuip GwqhG > )
‘bundwywihy 5
| Lwidwhwlhy
‘Lundwilwfihy 5
Luwdw Gy 60
‘Lwdwlwlhy 70
Lwiwljwlhy 0
‘Lwiwlwbhy
L 16
L 70
‘Lwdwiwihy
‘Lwiwlwihy
Lwidwlwihy 23
bwdwljwd 2
Lwdwhwbhy
Lwiwlwbhy 00
‘Lwidwluwlhy 330
LundwuwGhy 350
‘Lwiwlpulhy 380
‘Luwiwjwiihy 400
buniwwihy 450
‘Lwdwhwihy 500
LuilwlwGhy 560
‘Lwdwlwihy 650
‘Lwdwlwhy 870
Lwdwluihy 1100

-------------- Zw)wh plinhwimp gnuipp

{hwjurnn) (umnpwgpnipymip, YGhpp) (wlmfp, wqquinip)




