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(<u3ooUSD qruq pud0bnhtulu0 !0!ttnrpjm(i& ntl
\ur|lu'lnrqhr | {ujuuuD0i {u0tuqtnnlptu0 otr0!0hrh(i
hu'JuduJ0, qnu{isqut t, qn0qnr L <u.luuDu0h lu0tuqhump]D ,

!.btrLu0 0002, Uu ufi 22 huushnui L hu04huuonrf t <ujuuuuolr
<Lu0truLqhunrplu0 gnu6u'h0 qu!qh uqqurh0 olqutuunt (utunrhhn
tiLut u(iqhnnrplnt{j) h tbfu qndhtshnl ttluqutr Sntu!
<nrLhulrtrhulutrlr, lih q.tfhs, L UIduqII[ dunqqbrnunu0D
(ulumlrhu hurLl <udrulunll I 4hdu qllxuqnr punurnltrur
Unurf <nqhurt{rhututrh, Ltjrnu qnt Is, (uJu hhu c0tlrl1irprmri! I
<udulnnntn uhuulr{i tlh2uuuq{t0 ntuth! (qnq0hn') q0Bbglo unU0
uturriu'fi uqlrLr hbulLlur druul0

Stn{u L lTluJ'luouq udu ru0

l l qumupnq! (C0!hrnLplm0[) rqunru{nr{nltl t unLtti
qurfuuuqrn{ 0u}uuuhurlut qulD-u00tnn( rluu{htuDmh
(<u6ullnn4I) unu?uqnuu!nq uuunqLLuru0 ulujfu0uqDl 1.2qhunltl 02{ud tunuJnrlrJn 0tn[, ltuq quEqhtunil0
({rudulunp4[) qufuu(ntqnrd t unlu u]u.l{u0uqnn{
o'llruhbuLlu' rquJ uU0hfn{ n0qn,(iht }unuJnrpJnr{iUbt! L
rl6uphl4r'u(is ti ug:

1.2 C0\brnLplnroI Lqluruu{nn{nld t unr]0 qurUu0uqnnq U

'lrnuuutl'li 
qurqlr nlnro! lu,nqu{ntnt {,uluuuD0h

<u(inuulhunLpJu(i othtiu4rrnLpJurit, lDJruuuuuh
iu0nluqhunLptu{] Uhtuqqulh0 quJriu0ruqnbnn{ L un
hru'luLlu0 uUnblnLt uruhuu0Llun qurqn{ L ulut uu0rtn(
<u6ruturntlhU LirubnrshL +nuDuJhii qu!qt dunuJnrpJm00tn, ruJ4
p{nLtj uluql(ipuij +nunuthU 0unu]nLplnr00tt (EMS) t,
htnuqtuJhU dDnulnrprnt00ht (uJumhhu OunuJnLpJnr00bn tluLj
!hnun'u tI0 q!uuth tunulnrpjm00bn):
onuoujh(i lluuth dunuJnrptnL00hnh, u]tt p{nld utuqll]pus
'lrnuuuthli dunujmpJnru0brh (EMS) tr hhnuqnuJlr0
duntulnLpJnlli(ihrh p0mpuqnhr[ uuhduu{u} h0 rhnuuurl0
tluLqi nlnltDt UunquLlntnl {uJuuuuolr {u(jnurqhunrpjuo
orhliu4pLpluUr, {uJuurutil <u0tuqhunrptuo dhluqguJhli
ru}ulLluljuqttrnq L 4ru0! hlrfu{i qtru !0tm0qud unlrnuquUu0

l.3CfiqhnnLnnt0[, nrultu {utuuou0h <u(jtuqrDrrpJuti

'hnun'uJh0 
quqh uqquJh0 oultrubnn (ti2u0utllu' o!qhtuhnt)

onuDujhU llDrqh tunulnLpJnL0{iLl[ UunnrgLltru unu!0nlU{n!i
t +nuuulhu quull' qnndnL(ihnrptm0! Uurqu{nnnt (utuuuu0ll
<u[nuqhDnLp]uli onh0u4rrnLpJuri!, <uJruuuu0h
<u(ituqhlnnrpJu0 dh!luqqullro qurUutiuqnLnnLl L un
I'turl!u\u0'!tlmhnnq, ntn0sn{ otututuuqh }unurnrptnL00btlr
hutlut urlh'tu['lu] h0 ]unuJmpJnL0(ibrh riunnrgLjuc npn2uUIr
uluJ'iu00bt nt duUqbn0tnl

qErF 2. qn4ftIh ipu'lDropfihrrE Ia qulllrlulruorlPJft0tibtE

2.1 CflrLllnrpJm0[ ururuul4 t'
2.1.1 OLunujnrplnL00bt[ rlbnghl u|Dh2u6 nfuqnq unLtri 2.1.1 Pru!idc rhe Se^i((s in the propcr qualir], according to

quJduliuqnl quJdu{i(ihllro hudulquuuufuuri. rhe condirions olrhi\ Conlracl:
2.1.2 ODnuJnrptnr00bt[ fuontobl <ujuuuuolr turinuiLlhmnLF]uu 212 Pro\ide rh( Senices in compliance $'ith rhc conditions

orh{iu4plPlluLlF. <uluudu(ih {Lu{]nulqhunL!tuc oh9u(t{uth0 (nvsJSed lOr provision of postal services under the
tuttut u0uqttnnLl l, uJl lrnuququ0 u!hbn;,I 0uE;ul;'t;,) L(gslJrion ofthe Republic of Armenia, intcrnalional

'lrnuDu.lhli ltuulh dunuJnLpJnr00tnb Uunmqduu agreements and other legal acts ol the Republic of
qoruu00tnhd huUuqunuuluu0. Armcnia;

''HAYPOST' Closed JoinFstock Conpany, which qas
lOmed in compliance with lhe laws of lhe Republic of
Amcnia, being lhe National Ponal Opemtor of Armenia
regislered at the address 22 Saryan steer, Y€rclan 0002,
Republic ofArmeniq located at the samc address (hereinafter
rcfetred !o ds Company). represenred Tsotak Hovhanncsyan,
Head ot Con,nercial DepartD.nt, on the one hand .nd
Armavir Regional Adninisrraiion (hereinafter referred
to as Client) repr€sented by ceneral Secrerary Aram
Hovhannisyan, on the other hand, hand (hercinaflef Ctienl
and Compan) arc going ro be refeffed toSether as padics)
signed this Contract as follows:

CHAPTER I. SUBJECT OF CONTRACT

Ll The Executor (Company) is obliged ro render tne scrvrces
under Ciause L2 ofthe prescnt Conrracl.t the reque$ of
lhe Cuslomer (Clicnt), and the Cusromer (Cticrt) is
obliSed 1o acccpl lhe serviccs under the prcsent Conract
and pa) for them.

1.2 The Company is obliged 10 prolid€ rhe Ctienhvilh ponat
scrvices in compliance qilh the conditions drq orqer
deilncd by the prcsent contracr, the legislation of the
Republic of Armenia. regulaling the fietd of thc posral

communicarion, lhc intemalional aSreements and orher
lcgal acts oi the Republic of Armenia. inctuding rhe
(rprc5. nJl s(^iccs 'TVs) rd relrlrdph .v\icc\
(hercinaflcr refeffed to as Services or Ponat SeNicet.
The specifications ollhe postalserlices. inctuing the EMS
services and lelegmph servic€s are denned in thc
legislation ol rhe Republic of Armenia regutarjng thc
posral field, rhc intemalional aSreemenls of ttre Republjc
ofArmenia and orher legalacts based on thcD.

l.4Thc Company, .s the Narionat Poslat Opcraror of the
Republic of Armenia (Designated Operator). white
providing lhe Services oipostal communication, shall be
guided by the legislation of the Rcpubtic of 

^Dcnra..egularing the postal communicatjon activity, th€
inlemation.l agre€mcnis and other legat acts of the
Republic of Armenia. *Iich define ccrlain lerms and
conditions of provision ofseniccs for the givcn kind of

CHAPTER 2. RIGHTS AND OBLTGATIONS OF THE
PARTIES
2.1 The Compnny is oblig€d to:

2.1.1 UnU0 lqujuu0uqrnq uuhfu0rLud Uunn{ {udutuntth Ui{ul]o
OLUnuJnrptnl0(ibrh UuunlgduU rlbtupLtJur qpu(nt pntnp0hn
uoutiuLnl qhlqpnd, !0liurlltt mu(ip ! qtu{nl quuuuluuti
0ttquJUs0tl <u6uFnp4tr{i,rhn0Dn\qu} flr!ngurnnLfuhnh

2.1.3 In case of the receipl of writren conplaints trom the
Clicnr concernir8 the provision oi Senjces, jn rhe
procedure deflned under rhe present Conlracr orscuss
rhem and subrnir. eriuen repty ro the Cticnl on lheqhnuphprrl ncasures Lrndenakent

2.1.a <ru6ulunu[ lu0qnrFlurlt qurquFu0nLdribr 0htqujuu[hl 2 | 4 Upun rhc (iqh ui Ihc Clienl, subDit clarificalions on the
nunuJntPtnru0hth dunnrUrlu0 quldu00htlr tr durttlhoLb0h rcrms and condirions oflhc provision ofServicesl



I I ' un'rr, LLtul'jruriuqnnq u'utuunLurldo +numurh0 !u'qh
lunutnLptniootnh {uurmsrluu rutluqlibnh LhnLf nlunLPlnr00tlh

4bqpnd, uJq P{nL {ulDuuu0h LuonulqtnnrPluu
ontiiunr'"'pIuui LUhuutiqur !unqnq hnu{uunr rtlLouquI
uu|dLh qnlltlr.r rlrnJudrlrri quqh nrLh{LIUul
lunutn'ptmoounh uu\uq0hlh uulrulu0rtuu (thnthnF u0)

4b!qp; uqluhn(hl 02qut +nrlrntunlPrnLli(ibnh {blultl'Jut
,nt'ritr.,nqn'pr-t huutu0trnrPlnt0! {u6ubnlqlr0 unrl0

,tlutuuuuqnnLl'ruhuuLrlun qrl!iuuLL|'n{
2 l^ {uruuoutih 4u0ndulLmnrFluti tlnqdhq qu{LnL'r'lu')

h?Luqqulh0 quluru0uqlhrn{ Uutl lu.ruulnDtil'
<;urutrltonrPjuti orhouqf nrPluril u urn lrlu{uUu0 u\nbln'l
LhNnDlh0 qurqi tunulnrPlm{jUhnh dumnquluti
rqu}tu00tlnrrj tn+nFntPlnru0un quinrul{hlnr 4hqphnnL
ruul'rdhr hud Juuu-',tuuli Lf n+nFnrFlnrULiLnh'lLlurtnlul
trnrqr.!nrin <uo'utunnrlru unr'lj'qu'|riuuulnnq uLhuuljLluJ
ulul u00bnnq

2.1.7 \uuunht un!0 lquJriuquqln( uuhrluo{lud iI' UJL

\tunnu{nnnlPlnt0Uhl0:

2.2 C0\hIlnrFJ 0o huftlnP [0lr'

2.2.1 4lLulu{ilht {uduiunlalrs unrj0 qLuJuu0uqnn{ {jlu lnqu}il
uuulid0ut qdrufrlu0 L un lqulouqnnntP.lnr00tlh qun2u6

2.2.2 au0tuqtu) du u0ulr unuuu lnldtlnr uml0 tquJtluuuqltl!
0utu0uluu o'uonrs urlr, rihulnrruu0lr, dudu0uqultnnulqhu

\uihstibt un!0 quluuliuqln{ uuhuu0{u} Drn2 quU pnlnl

ruunmu{nln$lnr0Ubll qlunulnrLh, bPh {udutunp}l! ll'
qomulniLt \u, nl'quu/utr \Lrrqn{ t lluuunnrri
nrnrin'prn'L,riuni' nunnrtiriuti. ln*0q nhduq q6ufrlutr

'.1r1'nt,1npn 
pln't,ur1p q.d unrlli rtldl ut"uqfnLl

.i'f,.rt,,tr; hn un ulunmu hnnrPlnrurrLnl: Unrl0

b0pulrhDn{ tuluuDhrLLu} lhttlpbnnLd Q{i\hnntPJDr00 lrr
d;0itlrluu; uuhllu0mrt t tu.r0 dDtllbuD, nlh n0Puglnd
{u6u-lun04! lqunhu{nn t {hlug0ht hn tlnlUhs Pnll 4n(ut
rqulL\uuuqnh ulurdru(](ihlrh luuluurmd0bll: bPb l,udulunnll
llr LlL0ugljDr luullutnlrlB un!0 hoPtulhnn{ 0uluuuturtud
'icrrin*pt.o q"'r,il's du0nLsuudF uuhdu0rtun durtqhnnlli'
CtitttnrLpinrtil ltunnl I tnr0hLUn\|0 quj[Dquqhn! Lr quhuUthL

{u6u}unnllr0 qf uutibrh huunlgntu
2.2.3 hrutlutjus0ht u!!0 nlujfuouqnn( uuh ru0tlu} hl ult

lrnru{ntti!0ttU:

2.3 {u6ululllll[ ururluu'Fl t'

2.3.1 UnU0 trlDlUu0uqln{ uuh[u0(u] qulqn{ l' ululUuti0tln{
004;r0hi n0LlttnrPJu0 lln{LthU rluunq(un nulnuJmPlnt0tihI'I l'
tlOuntt rllu0g 4brlus CULlhlrmPluir uuhLiu0ud
n,".1",pj"iitit6' qtihllrli (uuUuq0tphti) hurlulqudDuluu0'

lruq +iuuulhii luqlr nr0h{hnudr nunuJnrPJnr{r0tlt hu'lul'
iuruumuuh <ruqrruulhunrP}u0 olh0ul}nrPlutlP uuh ruotlu}

Iuuttuum qhmuLlu0 riulLl0h \n4 lrs uuh u0'lud
uuU!uq{ibDhti hru uqunuul!u0

2.3.2 c0lttnrplu0 \nqdhs tiDnnlg(nn ounurmPlm0(ibrh npuqh

q'u; 
'u I !qutuuriul,nh {Llruntnlul nnnnruln nr0L{idlnl

ql,'q!t,trn',j ulihuulu4 oLrlluo0Lt 4nuuq riuuhl
CuqbnntPtutil qDhqu0hln{ un!0 u]ujfu0uqlrh 5 3 lhDnq L

2.3.1 boPu\tmn{ uuhrlu0Llu} trlul u00tl!'
2.1.3 ntut uFul qu nl hu{uun[ (162n{u})' h0lttlbu liutr

runtululh0 qurLn0hP hu04huusnl uhqb\ntPlnt{i ldupudbt
(hnuttLutruquji0 lluf nl hlulLlunuluJh0 tquiilulnq)
Cd\t|mrpru0 l, CljUhnnrPJu0 qnrldbg Liunn$LLnrl

OunulmPlnLUhnlr n}uUh L UJL qu}lu0lihIh Llbnu!bruul

2.1.5 tn casc oi changes of the servicc prolision tafiff{ nnder

$e prescnl Conlract. including thc definilior (changc)

ofposlal unive6alservice tariffs made bv an aulhonzed

slaie body in lhc procedure defined undcr lhe

Le(islalion of lhe Republic of Annenia, cnsure lhc

.c;s to lhe information about fie mentioned changes

for lhc Clienl, in compliance wilh the conditions

dcfined undcr lhe Prcs€nt Contnctl

2.1.6 In case of changes made in lhe conditions of poslal

scnice pro!ision by nreans of intemational agreemen$

ratined by rhe Rcpublic ofArnenia, or the Legislalron

or olher legal acts oflhe Republic of Armenia' ensDre

the asarcness of the Clicnt on the conesponding

changes nrade under the condilions dellned bv the

piescnt conlracl:

2.1.7 Implemenl olher obligalions delined bv the pre\enl

2.2 Company shallhave thQ rightlo

2.2.1 Dcmand from the Client propef fulfillment of the

payment and other obligalions und€rtakcn bv fte
prcsent contracll

2.2.2 To cancel anytimc unilalemll) and lemporarilv the

imnlcmenlalion of certain or all fte obligations of fte
Dr;sent Conlnd bv a preliminary nolificalion lvithoul

dissolving fte prescnt Contr3ct in cas€ of non'

implementalion or impropcr implemenlation bv thc

Cli€nl oflhe obligalions ofserlicc acceptance pavm€nt

ior Services or oiher obligalions envisaged bv the

Drc.(.r ConLrd.r. In lh( c,'cs enr'{8cd b) 'hc pk'(n
rub rldu'e. rhe Co pJn) dcllnes b) r' osn
notification thc period. du ng rvhich the Client is

oblieed lo eliminatc the bteaches made in the lenns of
ihe aonuact In case ofnon-eliDinalion ofthe breach in

fie period defined bv the Company's norilicalion

envisaged b) this sub clausc. the Companv mav

dhsolle the prcsenl CotlFct and demand the Clienl lo
comDensalc fie damagesl

2.2.3 Reaiize other riehts as stipulaled in this Contlacl.

2.3 Th€ Cli€nt h obliged to

2.3.1 Accept fte Se iccs rend€red b) lhe Companv and pav

aaainsl lhosc as slipulaled under thc lerms and

c;ndilions of lhis Conirad. in rccordance rvith the

prices (larirs) ofSerlices defincd bv the Compant' and

in case of unileual postal se ices, in accordancc wilh

the tarilTs dcfined by fi€ aDlhorized stale bodv

asigned by lhe t,eeislation oflhe Republic olArmcn'ai

2.1.2 1n case ofhavin8 complainls against lhe qualitv or olher

condilions of the Senices provided bv fte Companv.

inform the Company thereof wiihout delav'

implementing the conditions under Clause 5.3 and Sub-

Clatrsc 2.3.3 ofthis Contractr
2.3.3 Not 1o disseminatc any inconecl or unauth€nllc

(unvcrified) information (by public o! non'public neans)

conceming the Companv and the qualitv and other

condilions ofthc Serlices rcndered bvlhe Conpanv:



2.3.4 .luhquiihl fntrnuJhu quqh dunutnrprmii0hlhg oqorlnqohl'h
huriuf (Qnunulh0 !u!qh duulro' <uluunutih
.lu0ruqhDntptDI onh0pn{ L {uJuuuu0h <u0nuultnntPJu0
Uh?uqqullr0 ututLjulidq0ttn( uuhUuUqud !DonUUhr[. Dl4
prtnL unupu0hUtnb 0hnqlu0!h0 L ull qulduu0hfo
{hruFbrn4 tlu0n0 0bt[.

2.3.5 qdnultL u!!U qruJriuouqnnq uuhLitDotluO hl un
nlurDuqnnn$rn100hr!l

2.4. ludutqq0lnu{nl0p 0t''

2.4.1 a)ufiu(ilhl CtiLlhlntprnruhs DruntllnrPjnr0hl[ r\unnrshl
du rutiLulh0 L qtun2u6 ltullqnq unu0 quj'luUdql'h
ululrluU0hth0 hDrturquuuuluu0.

2.4.2 ShthqdnqmpJnrU uln!u0ul Luunrg{!u} OunulnLPJnt{iUhnh \uI
ri!unulnLptnr00brlr uDn$Uu0 !UPus!h qtluPhlluL.

2.4.3 {utuuuu{ih lu0Iurqtunrptu0 ont0ullnrPJufP uuhrluUtlu}
lturqnq bnDrtuum ulhDuLlu0 uurdtih ln4rilrs +nu'ntlJtrli
lLuqh nL0hqhnurut }DnuJmPJnro0tllr uuquqthlh uDhuu0 uli
(+n+nF[u0) luu unL.]0 tqDJriu0uql,nq dunn$qnq +nrnulbti
!ur!h un 

'unutnrPJnto(ihnb 
uulluq0hnh C0qtnmPJuu qnqdhs

+n+nlufDo hho hurludujo rf0htm lhlqlrnul Lnttl un\l{i
ruluJLju0uqhlr! tiuluuqhu tlunulhln{ {tn!0Dhu2Llunlr l, ujq
uuuh0 0utuuqbu 5-o0lD duuqhDnl qluLlnn ubqtlus0hLn'l
C0lthnnrpluU[.

2.4.4 .lujluunu0[ {u0luqhonrnlu{, Unqrll'g qu{tnuqqud
ulrlLuqqullru Lilul[uouqnhnn( q.d <uJuuFutih
{uIpulqbmnrp]u0 opb0uqn PJurh L unlnu(u!DI uqEhnn{
+nuiLunr0 Uu.qb dunulnrPlnl00hlh dunnlg u0
ututUuUlihnmri rhnLlntunrPlnl00h! Uuuulqtlnt 4hul!hlnlLi'
qumLun(un thmhiFntptnrli0hnh hhu huuudul0 lu{ihtnr
hlrLipn{ lnlohr untlo ututLju0uqhl! liulxdtqhu quuunbtnq
(h!9uuhru2{Lup\ L uJ4 duulr0 {iuluuqhu s-olJu duflhmnL
qnuqnt uhtbqus Uhln{ C0qbInrPJuU!

2.4.5 bpuLtulius0tt unu0 qujtlu0uqlnLl uuh uotltuo hn un
lrfuqnl0p0tl'!:

Srn{u 3. OuuJn1pJor0[hl$ hurlidfitrul-[04nt0mu!,
lrruJuucurq+ qio!, OuDurJnPJnt0Ahh uuumrgduo q0hru
(uurlruq0hl) t {6urFlu0 qulql

I l UnU{i qulLiu(iDqluLl 0ulutuuhutun'hnuouJlro qdull'
uunutmpJnr0{ihrh. Lu.t4 p{m Uluql(iPus LhnuuuJlro

lunulnrplnrt0hfh (EMS) l, hhnuqlulh0 dDnujnrPjmolihph
ubnl(, uu qlittl (uuUuquhn!) uuh uu{m[ ! (quu)

ftnthntu{id t0 C0lhnnrPJnLo qn{Ljlrg, hu! rhnuuulh(i \LuqI
ijhqttuut dunulmplnr0(jbrh drunntgUu0 uuluq0tll
uuhuutiqnL t (!uLl) thi(rntuqntu h0 luluuuu0h
{u0nuuthunrpJuU othtiu4nntpjufF uuhlulirlu} hluquunt
ultmuquU unrl0f lln{Llh!: Untl0 llhund 02(u} qUhI'[
(LtuUuqUht[] <Ddubnnqh0 bluLiu4r{nd t0 C0qbnnLPjluo

I0ntn0houllr0 lrulplr (vww.havpost.an huuuhnq) luu
C0LtbrnLpjlu0 Urnunujh0 Fudu0rlnrulUhlh lrlngn{: Siihlh
(uu!uq0hth) hhodqu {rnrhnlumplnr00hllr lhulPmLl {,tu6uFn}l!
dhqhltug{nrU t ul4 riuuhti un{0 ulultlu0uqlnq uuhtlu0rlun

Umr0 rqDJuu{iuqnh [04hu0nLn qtr0[ uuhuu0qnd L 2:10 000

/bn!m hurrlup purluumf huqqr / ({ 4lur ' 0hlunJu{ UU{,'[:
UnUU \hnnL 0?{u} qnL Dn! lihpunnlu t C0llhpntP]u0 qn{tlh!

hnLullLuouitLlnq Fntnl duluuhl[: Unq0 lhmnq 0uFuhhurlud
qmdurrh 2rlu0uqohn.rd {udulunrtu hlu(nL0P nroh unuiis
uulruuou+luqndotplr oqu{ht 00tltpnlruu0 qnldhq liunnq'lnq
unlo quJrluliuqnnq 0uFuohuquu OunujntPlm0fihlhg:
Llruliqutu unuDntdlibrh !u0Dq0hln{ ultultiu0u{nn{u}
(fLdulu{ul unupnlLi0hflr rlhulpm ) C0qtInrPlnt0u hnuqnl0P
m0h {u6ulunnqh0 unulul\tl oqu{hlnr dhdu}Drlul +nutnh

1.2

2.3.4 To fDlfiU the rules envisaged for the usen of postal

sc ices b) RA Law "On Postal Conmunication and

by the irtcrnational agreemenls of the Republic of
Armcnia, including lhe rulcs conceming the ilcms'
iNerl and other condilionsl

2.1.5 lmplemenl otler obligalions undcn.ken by the present

2.{ The Client shall have the right to

2.4.1 Demand from lhe Conpany ro rcnd* lhe Serlices in a

tim€ly and propff manner. in accordancc rvilh the

condilions under lhis Conlracli
2.4.2 Rcccive information on the Services provided or the

progrcss oflhe Scnices Prorided:
2.4.3 ln case ofnot agreeing wilh lhe definition (chan8€) of

lhc univ€rsai postal seflhe lariffs made an the

authorizcd slate body. in fte procedurc under lhe
Legidaiion of lhe RA, or changc of ta.ifs of othcr
poslal serlices pfovidcd under lhis conlrac! made by
lhe Company, dissolve this Conlracl, making a linal
setllemenl prior 10 that and informing the Company
rvnhin 5 days in adrance;

2.4.4 ln casc of nol agreeing sith the changes in the

conditions oflhe ponal senice prolision according to
imernational agreeDcnts ratifred by lhc Republic of
Anienia or tlc Leghlalion or olher legal acls of the

Republic ofArmcnia. dissolve ihis conlract on lbe basis

oi nol agreeing. making final settl€menl prior to lhar
and irrfomingthc Company Bithin 5 days in advdnccr

2.4.5 Rralize other ri8hls as stipulaled in dris Contract

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRIC[S (TARIFFS) AND
PAYMENT PROCf,DURE

3l The p.ices (tariffs) ofthe postalseNiccs enlisaged by lhis

Contr.ct. includinS the cxprcss mail serviccs (EMS) and

lcleglaph serviccs, shall be defrned dd (ot changed by

fte Conpany. and the univ€rsal ponal serlice pro!1sron

tarifis shau bc defined and (ot changed by an authorized

stale body assigned by the Legislation ofthe Republic of
Armenia. The prices (rariffs) under this sub clause shall

be provided to lhe ClieDt by means of lhc Conrpany\

sebsilc (addressr \s!!v.ha!po(am) or the Company\
posr olli(ec In .dsc of l!nhe, chrnSc of ll,( p iccs

(arilTt rhc Client shall be informed about il in

compliancc lvith th€ procedurc underthis Contracl.

3.2 Thc lotal price of lhis Contract is deiemincd 240 000

AMD, vAT includ€d. The presenl amount includes all

the cos$ undcnakcn by the Company. The Client has lhe

righl lo usc all the Seivices provided bl lhe Company

und{ the presenl Conlract silh no resbictions. in the

framcs of lhe arnount enlisaged by lhis Clause

Depending on the quanlilies of onei,ne deliverics (in

casc of sizeable irens), dre Companr has thc ri8h1 to

propose the Clienl to use the seflices oflh€ Conlpany s



!orlnrtir\u0 !0!ttnrpru0 spccLa|lzcd nosrofnce\. meJnl lo ac!(nrslze.ble pu\r

1.3 Thc paymenr for posbl se iccs delermincd by this

Contracl is ccdified if thcre is a relevant stamp or th€

posral iten and the giv€n ilen has been acceptcd by aposl

t 4 lo, rhc clhlr \( pcnod ol rhi. ( onrr"cr. in ods lo t((<ne
postal se ices. lhe Clienl shaU have lhe riShl to applv for
and receivc stamps and/or enlelopes frorn the Companv
an),time bl paying for them in advance

3.5 In order to pu.chase postage stamps and/or envelopcs.

Thc Clienl submi$ an applicalion to the Company. the

sample of which is atlach€d lo this Contmct, in lhc
Anncx L The Company approves lhe Clienfs application

and providcs the Clienl with the requircd stamps. othcr

poslagc marks and/or cnvelopes. ifthe prepavment made

by lhc Cli€nt in order to use lhc Serlices sutilces lor the

implemenhtion of thc application The application

envisagcd bythis Clausecan bc subnliiled bythe Client in

paper, by mcans olposlalor hand delilery. of via c-nrail

by sending lhe scanncd lersion ol the application iiom
rh€ Clienfs e-mai1 mentioned in this Conract to the

Conrpany\ ernail.

1.6 For all lhe SeNiccs enlisaged by the prescnl Contracl the

Client shall transfer a prcpayment lbr each nonth Lo the

coDpany s bank accounr ncntioned in thk Conh'ct The

p et.ymcrr d-ounr '\ d(fined b) lh. Clien. JccorJing ro

ilc c\r'. red vd,ue ^'rhc Senicec ordcreJ for rhc Siven
monrh. If $e whole prepayment is spenl, lhc Cotnpanv

tempo.arily canceh lhe provkion of S€Nices. lill the

C,r(nr ',dns.cr' rn( pRpJrm(nt ro lhc aomfr_)

3.? Within the fram€lvork oflhis Conlracl. dre Companv can

dg,eerocJI) our'.cpro\is:onor ret\i.e\Jr.heclien .
propo.dl $hile rh( preoDrnenl i" 'pcnr. 

rI rhe $rirr(n
proposal conccrning the payment deadline submiltcd bv

the Clicnt has been accepled by lhe Companv ln the case

erlisaged by thh Clause. after the expinlion .f the

Davmenl deadline the companv can cancel thc pro!1sron

;fServices and demand thc Clienl lo pav for rhe senices
prolidcd. as well as subiecl the clien! 10 penalN at the

rate envisagcd by thisContract

3.8 The Company compiles and submits ro the Client beibre

the tcnlh bLrsines day of thc following nonth a

corcspondine settlement document aboul fte pro!1sron

ofServiccs (inloice) enlisaged by the Legislalion ofthe
Republic of Armcnia and a report conccrnrng ne
scrvices providcd during the monlh under repod lor the

Serviccs provided during each nonlh. The repon

includes a separate row corlaining informilion aboul the

amount rcduced fiom tle prepayment prolided bv fte
(le r. lh( ret.1 concem,_g rhe pro\ided SccEe' rs

bcing compilcd dudng lhc month undcr report. on thc

basis ofthe corresponding documenb aboul thc dclivery
ind acceplancc of ilems. sign€d belween lhe Cotnpany

3.9 The subnilted seltlemcnl documenl is subject to be

approved b) thc Client wilhir I (three) business davs

an hlving received it. In cde ot rele.ling
discrcpancies in lhe seltlcmcnt documcnt, the Clienl
shall nrbm lhe Company aboul i1 in {ritlen wilhin l
(three) business dals. Thc Panies undcnake to dlscuss

3.:l

1.4

1.5

1.6

_t.7

rlDuliuqhDug{u} +nunDJlr{i Fudru0dnt0Plihnhg :

Umj0 qujdu(iuqnn{ 0u}uuuLuqD} +iumuJhu \urqh
duDuj.rpruti alrLius (6utn, I hu{uuFqmd t, hPh +nuhuJhti
unuputnr Llnu Uruqs{D} | lruutuulLunuutuu0 0Lu[uL]ulih2' l,
m{ul unutu0hU [0ipr0rlbl t CtiqhlntPluU \nqrlhsl
Umrti rquJUuUuqflr qnnlnlnLPJuti [0PuilPntU Llnurnu.ll0 quqh
tunulnLptnd0bnhs oqnqblm 0qunuqnq <udulunpl!
sluolLuitu' dufu0uq hlD(nL(ip mUh 4hrlhl L C0UtptPlnruhs
uuuuuL 0uduluUh2hn t/lluU ulrun0hf UlutuuLqhu qdultlntl
rlru0g illlt\uil :

onuDLuth0 0!u ulluuh2hn t/quU dnul0tl, dtnp IhIhLnl
0rlLuo!u\n( <udulunnq! lluju L 0tlllulug0nL D{iqhlnlPlD0!
nnh dt[ qsqud t unu0 ulu]futiuqllro nrqhu <utlhlLlu] l:
Cfllhrmplnro! puqdnutnL t {uduturrt4h hu.lu! ! qtnll'0hu

urufuryrm0 t utum{lrnqud uufulru0t?hlr!. thnuuurhli
qdLutrUu0 un ljlr2htrl l,Aud }trur0nn[, hPh 6unu]ntPJnL0lihnh0

o!rqlrn. u,quue\nq {Loulunflh !usufuo quLFu'l6urn
rrrlururnLD L d,umqLnU lrfulluju!tihlnr hud'un Un'J0 qLin'l
0ruluuuhuqub huJul {u6u]unn4h qn$lhs \tunnq L 0hnqulusqbL

{ruulnupruulhti hqu0uqn{ +nusujh(i unuPriuu Uu[ undhn0

hru0d(itur htnqn{. qutl tlbqonn0uJlr0 Lqu0u!n{ untl0

rqutdo0ruqtmu 02(ut {u6ulunnah tLhllDlrniiuilb0'lrnlLnh
hLuu!hhs nUqttnrP'tu0 tlhqonn0uJhii !rnunb huushlr0 hulnlr
upuliru{nn{ud qundhu nLqun!hlnt uh!nsn(:
ljnrt{i tqrutfu0uqnn{ Uuluuntuqu} lnlnn nhuulrlr
dlunolnrptnr0tibnhg oquqhlnt 0rLluDulnLt Jnrrupu{]!nt! u uqu
Iufun {udubnu0 UtiUhlnLlruU unllli !q!ulfuouqnn{ li2rtud

pu{iqutl0 hu2{Iti UrnFu0snL t \u0luurl6ul. nfh 1u+[
;nn2qnrLj t {,udulunn4b tln\uhs ntul !u u{u [iiPusPmu
qu;{brrqiq OunujmPJnr00tlh qutiFuohuqn,r undhlh0
huduqDnuulxu0: quuiru{6unh uqun{tlnt qhqlntu

C0LltIntpJ. I dluL\u0ulu{nnDLL]hu \uubs0nd t
ounujmprnruobnh DsnlgnlL\! uh0lL <u6utunl']l' qn4dh!

qd0bu{6unh !rnluu{isn1rl0 C0!bnnrPlu[!:
Unuli LLtul utiuqll 2l?u{iuq0tlnd {udu}unn4b
unugunqnrpju rr C0lhInrPlnt(i! qunnq t hududD.l0ntPrtrL0 nDt
oLunujnlPJmii0hrlr ftuunrijnd0 lr|uquIus0h! Uulituutldunh
ulqunLtru| r(ihlnl 4hLqPnrLl. tPh ludutunuh Unqflru {6un!iuc
.rLuLlLlbuh qttLuFhftul 0hf quJugqud qluqnn unutunqmPJnttiti

lliqmtqtt t euUhnnrPJu0 Unqlifu: Un!0 qhunq uuhrluo'lu0
ilhL{lrnrU LL6unUuli (h!!Uudutl!bu[ UruoulnLs htnn
C0lrttnrfJn I qutnn t quut90bL 6unu]ntPJn Uhlh rlumnlgnldl
I quhuo?hl {udutun0i}hi] !l6uph! UuhnLgqud
nudurmpJntti(rbtb qlrUus. hortrlhu {iol, {D6u}unn4b 0quuUutlp

!htunhlDnltd unuli ttluliu0uqrnquuhUtu0{rudlu'thnnq:
3.E 3nrtLupDortnrn ud!{u [liPullmU umntsqud

OunutnLplnl(ititnlr hurtLu! fholt utljul urtuLLu0 hu?np4n'l
uUuqD l0-f4 u2h'unuopulh0 oI! CuuhlnrPlulil tlDqtinL l'
<u6uFnnah0 t 0htqujug0nt DunulntPlnrd0tnl uonlgfu0
rlt!uFhnJLut <uJ!uunru0l lu0lurqtumPJu0 olh0uqnmP.luUp
uuhrluurlud hufD!quouutuu0 hu2(ulqulhli'luuouPnLU'
(lru}!urh0 hu2hlD l, hLu2tlhunL uriu{D !0Ptuglntli duLnnqqu}
$unu.lnrpJnrU0hnh LlbIuFhUul hu2{htntLmPlnt0, nnmd unu{idh0
mntnrl uzqnLLi t {udrulunlalr tnlu{uqlud tlu0Fu{6Dl'lro
quounLLu| u{luqhsriuo utuuh0 shqbqlud{mPJnt0: Ll'ubnt!LLu}
rjunulnrpJnL0lihnh {hnuFLnlul hu2qhm(ntPlnrU[ !LuqurlnuI t
hut{bonL u[u{u [0Pu!Pnr[ C0UhrnLPJu{i l, {u6u}unnqh ll?t
uonnuqp{u} lunrupu0lrUhnh hu(id0 uli'!0qnto uu qhpulbruul
hLuuuquouuluu0 LlunbuPryhnh h1'!iu0 {nu:

3.g uhlqurusLtui hu2rtulquJlru tlruuuuPnLiu'l huPultu t
huunuuuuti {,udulunfr}h tln+lhs !ul0 uuu0ulnq hbon 3

(brh!) u2luuuu0lurlr0 olllu !0Pus!nltl: lu2{unllulho
$uuurupll]tmri u0huLjuquuuutuu0n$Jnr00bI huJn0DPhlqLtnl

thqpnLd {udulunlr4l quluuLLnn I ul4 Utuuh0 qruLbl ]u[ntshL
C0LltfnLpJu0[ 3 (hrhP) ru2luuDu0pulh0 onqu !(iPusPnlt|:
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the nenlioned discrepancies wilhin .l (lhree) business
dals alier having received the coresponding sriuen
notilicarion of thc Clicnt.
In case of coming 10 agreement conceming the
cotrection of discrepancies, the Client approves lhc
seltlement docLrment and sends one of ils copies to lhe
Company not lard than on thc 3d (third) business da)
alier corning 1o agreenenl.
In casc of issuing lhc sclllemcnt documcnt (invoice) in
eleclfonic version. the processes are caried out in
coDpliincc wilh thc procedurc cnlisagcd by the
LcSislalion ofthc R€public of Am€nia.

3.10 lhe acceptance and delivery ofpostalirems delivercd b)
nrcans of postal communicalion. including cxpress Dail
service (EMS). within the lranework of this contract.
arc caried out at lhe company\ relelant post oftlces,
lhe list of$hich is presented on rhe Company\ *ebsile
and can be prcvided to the Cliental the lallefs requesr.

3.ll As a result ofrhe delivery and acceptrnce ofirens, lhe
Padies sign a documenl defl ned by the Compan), a copy
ofrlhich shallbe issucd to lhe Clienl.

l.l2 Under this Conrracl the Client shall be obliged to use

sl.nps and other marks of posbl palment purcha-\ed
within lhe franework of this Conbacl solely for poslal

CHAPTER 4. RESPONSIAILITY OFTHf, PARTIES

4.1 The Panics shall bc hcld liablc for non-fulfillment or
inproper fulfillnenl of lheir contractual obligalio.s in
compliance wilh the L.wsofrhe Republic ofArmenra aDd

norms dcfincd in dre inlemational agreements of the
Republic of Armenia. As nalional poslal operator of lhe
Republic of Armeria. lhc Company is hcld liablc lbr
provision ofpostal services solely in compliance silh the
procedur€ and condilions delemined by lhe Laws and

inlernational agrcemenls oflhe Republic ofArmcnia. The
lines and penalties applied in case ofrhe non-firlfillnent
or improp( fulfrllment of the oblieations undcr tbis
Conrracr cannot be lcss than the penalties defined bt the
legislalion of the Republic of Amenia. regLrlating the
proccss of stalc procurcmcnls.

4.2 The Company is nor held liable ifthe posral ilems havc not

bccn dclivercd 10 lhc addr€ssees for lhc reason ofunclear
and/or incomplele delivery addrcss, if the add.ess has

been changed, as well a! the addressee s absence or any

other feason nol depending on the Conpan!'. In cases of
danage or loss ofrhe postal item, lhe Client s rights are

fulfrlled in lhe procedure under lhe RA Legislalion
rcgulating postal se.vices. inlernalional agreements and

othcr lcgallcts oflhc RA.

4.3 The Pariies shall be released fron any liabilil) for non-
fulfillmcnt or panial fulfillmcnt ofrhcir obligatioDs undcr
this Conlrac! iiit ha-\ been caused due to a iorce maj€ure
elenlj appcared after lhe conclusion of the present

Conlnct and impossiblc 10 bc prelcnled or €nvisagcd by

4.4 In case nnproper prolision of serlices assumed by this
Contract, that isrpostal itern s loss, damage. or. in case of

h0 !00unlrtL ulq
<u6ulunuh

hu0uutuuuutuu{i qnuqnr }u0nrsnlu0 C{ilihnnrpJuU qnqLlhs

uuuuulnr lquhhs 3 (hth!) uzluunu0!ujh0 on{u ![pus!nlu:
U0lturlDulunuuhru0nrplnro 0hnl 62qlurlu0 LlhtruFhflu!
hududtutlimptnrli dbnp Ftntlnr quutpnlf {rudulunl4[
huuouontrl t l'u2LlurquJh0 tlruuuupnr'xr0 nr nrtunUnlu t qru

hU onhliluUli Cli\trtmptu0! nr n12 pu{j huL\udLuj0mptu0 qutnt
ottlu0 hulnt4ntl I GthD) u2luuuuopulh0 onqu l0pusPnru:
brhqnnn0uJh0 hnu0ulrn{ hu2rLurlutfl] qruuuupnqp
(huflDJlr0 hu2lr{) tDrfu qlhtnr'}hrqpntU qnt}lupus{ihr0
htuquougqn' h0 <uluuuu{ih <uunulqh'nn,pju0
ontt0uqnnrpjrurip uuldu0tlub qullqnq:

Ll0Un!tli quttju0uqrh 2rrtu{iuqUhnnli +ruuujhti Uulqh, uJq
pLtiLd utuql0pus Lhnubru]l'0 tunuln$tu0 (EMS) qrlniln{
un'ulqnq rhnuuutl'0 unupuoh{ibtl hu0d(imrl-!0lnron"tu
hnuUu0usLlntLj t c{iqhuLpjlu0 huduqunuulxu0 thnunujh0
!udLu0dm{iptihllnlri, nfn09 gu0ll! hpurqul]ultrlutt C0qhnnrptuti
lronbr{ihuujhti qlulpn l, \unnl t n0ufu4nLLhr <Ludulunfql'0
Lthn!h0iu tlnlLil's 0Liu0 quhu0! 0b!\uJus rlhlnr qbqrnli:

3.ll Unupuuhuhnh huUdUfuu-[0rtnl0 ur0 un4JnL0lnL'j \nq ht!
uonnuqnnl|' h0 C0lhllnrprLu0 !.I!ilr! uulr[uurlu] dul
LlruuuupnLtp, ntlr Libq olrhuu\l] urLlm t {u6!ulunn4b0l

3.12 UnUti quldu{iuqri{ 4u6ulunnql Lqulnu'lnn(n1'i t lrt tlnqflg'
!nr.tl] ututrit!0uqplt ZlluUuq(ihnnlu dbnp Fbn'lui
UuUuqlu{ihzhnli nr rhnunulb0 rl6ulrlu0 ult 0l2hp0 oqouqnrdhl
rLusunurqhu {rnuuulh0 !uutb }unuJnrPlnl00hnhs oqDqhlnr

qrn{u 4. qn{ft 
' 
quuuuluu0uu'lrPJmoB

4.1 alut u0uqturh0 quroluqnnnrpJm00hnh rlLurnupfu0 Lluf nl
quu2!u6 huDundru0 hufuf qntrihp! ulunuuluu0uoLlntpjnrU
h0 qnnrU <ujuuuu0lr {u0nulqhnnrpjtu0 onh0!0ttn( t
(uluuDd0li {,u0tuqhmnrpnu0 rlhlDqquth[ qurtju0uqrbrnq
uuhrlu0rlud UnnUhrh{i huLlu!qluuuutuu0r C0Uttnrpjnl0!, nnqhu
luruuuu0h <uutulqhu'nlplu0 rhnunutl'c lurql uqquth0
orqhtunntj tlnunulltti 0unutnrntnt{iiihlrh duunrgful,
un(irmprud! quouulluouu{nrptn(i I Unnrd !ugunuqtu
(ulluulnu0li {u0nuqhnmpJu0 ofh|]ptihrn{ u uIluqqujh{i
trlutr\u0uqntnnq uDlrlutirlud qulr(rnLL ! lLlujuuu0hrnq: Un,Ju
quju0uqrnq Uulxuntuqud qunnuLtnfnLptn!00tnlr
lqtuDunriu0 luU nr ulun2ud Ltuou}UuU 

']hrqphnnli 
Uhrun{nrl

onLtdhrli l, nnLqu0p0hnh rurhttn0 rt{j qupnq quqtuu t0ht
rqhmullu0 q0nLLi0hnlt qnt}!0pu0[ qurquLlnnnq <uJuuuulilr
<Lu0nuqtnnrprLu0 ont(ilqnmpturi! uuhfu0{D} onrdu0p0hfll

:l.2 C0lltfnLpJm0! uluntuuluu0uu{ntpjnt{i lh qrnrd. hph
huushuuhnn!! tnuuulhti unupuUhtihnl tL(i unu!{tt nl
unnuq L/\ru'j nt nundh runuttliu0 hDughh, huughl)

'lrn'lrnFn' 
u0, Irlirlqhu 0uL huushuDhnn! pustuUuJnrpru0 !uu

C0qttnLpjmiibu u0lluF ruJl rqumdunnq: onurnujl'0 unLupu0nr
q|iuu{hrnr qDf lntunl"}hqphf nrf , <u6'ulxnf lh I'nu'lnrop0hnl'
lrruquuusnd[ \uuut'ln,u t Llnunuthli q-,qh
dunulnLptnL{i0hf! llutqu(nllnt <uJuuot!0lt <u0tuqhontpJu0
orh0uqrnrpJuUp, <uttuunuUh <utinutqhtnnLPl!u0 !th!uqquthU
quldluuluqthnnLl l, un ht'uquUuli ulmtnnq uuh'jLu0rlud

.1.3 UnLjU u+ulfucuqnnLl qutnuqnpernr00hn{] ufpnqlmp]uri!
lluti Uuu0uLthnlb0 lquuulrhlnr 4h!qpnr'r- qnqUhn0 uquutlnL'J h{i
rLttuuuutuuUuu'lntpjnr{ilrU. hPh rlu h{hl t uohuqtuhunhd nLdh
hu0qufru0ptitth uq4h9nlp.rru0 hhut,u0!nq, nf! 0uqtL L unLt0
ntujUuUuqhr! q(iphlnt(l hhu!, L nfl \nqUhn[ ttlrli qufn{
llu0lxunttuttt L tlu0bunqtthr

4.4 Unuti ulu.l u0uqtn'l uou{iduut qrnuuuJj'u qu"rh
uunujmpJm(iiihnl nt !qu'n2u6 liurnrghlnli uJ0 t +nudujh0



huLjutquduufuu0nlrl {uruumuq, <uUnu,qhdn,Flu0

unupu0nr qntunlr, {ouuqudlh lutl 0hphutiruqhLnu\u0
ounLulmptnr0obrlr rlhqpnl unupuu0 huuhl du qtu0hll
l,ullublnr 4LtrDhInrU, C0qhnmplnr0[ uluuuuluuouDqnrPJnlli I
Urn ((,nunutlr0 !urq Lluuh0' {utuunuuh (u0n!uqhnnLP.ru0
ort0llr l9-!4 h'trlquon{. lru! Lilrtuqqujh0 

'inuuujlr0 
qu'!h

dunulmptnr00tplr 4hrqpnrU {uluuhu(jlr 1uolulqhlnnrPju0
lr!uqquJhu utujdu0uqnttn{ uuhLjuu'lu} qul'qn(:

{udutunt4b Llnafhs unufi u]u.rtlu0uqnl 3.7 qhmnq

0uh,uuhuquu lntrLibfl huLjuduJ0mPjutlp uuhLjuo{u}
duflhnl tuutuuUuti thu]lnd C0lthntrtpjnrli[ qulntl L

<u6utunn{h U\dhfuril tnrlupulirmt .r2tugun o!{u hu un
hu2!l!ut\tt nnLtd {6uruuli tttiPLutlu, uuqulU I'ldtulttud
qnNupl' 0.05 %-lr turt'n{:
SnLtdtnh L /qD[/ unqu{ilh LL6unnd0 qn\tjbnh0 lh luqunmf
lurt0! nluJ uUuqnujbu rquf nu{nf nrpJnL0Uhn[ uLiInl!ntp]u F
tlu0urbLn lqunbu{ntntpJnr0hu I

UrU 4tqpnru, hrF (q0nLL\0htlr uuh' {ujuunu0lr
Lu0lruuthumpJu0 otb0Dn{ uutuluuhu'tud lutqn'l q(ind(ihlh
druulr0 {uJuuDuiib <Lu0fuqhuntpJuli oni0uqpnLPlu{i
uluhLu0!0brlr Utunundtu0 huqntntpluli l,/!ud (tlulullnrlntPjuli
Ltuf lnqn!0hlh p00nLpruU lun4rnLolnL undutiuqn{nd t, nf
q0rlLu0 qnfdltupugnld Ir0t[ umtU qujfuoLuqflr qU!mU[

C0UbrnLpJi [ ob}luJuUlthl t qbld +uuttuPrynn
,ohth\mpjnr00hI L uLbulUhn/, nnlr unrymUPnul C0utnntPlu0!
hLurynt du0urhlnr h0u}hlnl/ duult0 nfnznttjl $

domcsric services. violalion of lhc contrcl deadlines of
delivery. lhe Co'npany shall be held responsiblc in th€

ordcrdcrcmined by the Anicle l9 ofRA Law'On Poslal

Conmunicalion". and in casc of intemational poslal

seNic€s. in the ordcr delennined by lhe intcrnahonal
agrecmcnts oflhe RA.
In case the Client breaks lhe lime period envisaged by thc
Panies' consent under Clause 1.7 of lhis Conlrad, the

Conprny nay chargc lhe Client a penalty for cach

dclalcd dal. equalto 0,05 %of the amount lo be paid, bur

lailed lo havc bccn done so.

The paymcnl of the penalties and /or/ iine does nol
release lhe Partics frcm fie enlire fulfrllmenl of th€ir
Contrad obligalions.

4.5 If thc supervision an.l/or conlrol of dre RA Legislalion
implemerlation or complaint invesligation, Dadc in
accordance lvirh lhe proccdurc under the RA Law 'On
Procurement , rcvcil that the Comprny subnrittcd ftke
documcnls (inlbrmalion ard data) in the process of
procufemenr. beforc siSninS the present contract. in the

conscqucnce ol $hich the dccision on recoS.ilior
(scleclion) of the CoDpany as a winner docs no1

corespond to the Legislation ofthe Republic oiAmeni4
in this case the Client has the righl to dissolve the
Contract unilitcrally after identificalion of the abole'
menlioned grounds ifthe disclosurc ofthe Iixed !iolalions
beforc siSning lhe prcsent Contmct would scnc as basis

for not signing this Conlract in accordance eilh thc R\
Legislarion on procuremenls. ln addilion, the Clienl does

no1 bare the risk of damaSe or benefits los, arising
toNards thc Company a! a result of the unilateral
dissolution of th€ Conlract undcr this Clause, and the

Compan' is obliged to reimburse the damagcs incufted by
the Clicnt in the procedure und$ drc Legislaiion of lhe
Rcpublic of Amenia, in lhe sizc rhich is not colered by
rhe size receivcd by fie Client through thc implcnentation
ofrhc present Conlracl beforc dissolution,

4.6 Thc approxinate delilery deadlincs of fte items sent lo
abroad by mcans of postal communication. including
exprcss mail seNices (EMS), arc present€d on rhe

Conrpany's lvebsitc or pro!ided 1() the Client by mcans of
the cotrespondine post olfice of the Conpany. The
Conpany h held no liability for thc delivery deadlines of
ilems under lhis Clausc, unless the ddivery deadlincs of
ilcms are violar€d in lhe territory of lhe RepLrblic of
Armenia. Thc Company h not held liable for thc liolalion
of thc delivery deadlines of items by dre designated
(national) operatoB of postal conmunication of olher
countries. including lhe countrics oftransil or desli.alion
(it neans, liolation of deadlines lalid in lhc n€nnoned

4.7 The Company is held no liabilily for piohibilion ol the
postal item\ lrajeclory by the Customs oilhe Republic of
Armcria or olher countries. includinS: prohibition 0l the

nerns' access to lhc tetrilory of ceriain country:
confrscation or cxpropriation ofiten: dcsttuction of ilenr.

4.8 ll the irem s rra.jcctory is prohibited by lhe Customs of the

Republic of Arnenia, thc company levies the tariff
envisaged for domcstic postal serlice and calculalcd for
rhc ircm ofcedain eeighl from thc Clicnt and retums lh€

ont0u4fnrp]uo!. u!qu, uj'] llrfpbrl h huJb qDlnlg hhlnn

<u6ubnrr4u hturLnL0! nt0l uhuunquu0lrnlbu lntlhL unu0
qutdLu0uqlu!. bFh ur$u0ruqf(ut Fuluumfiitll flr(]2l unu0
qul u0uqnh tl0pnui! hulDtih $0htnL tbrLlDntU qUmdUtnh uulr0
{uruuuu(ilr {uUnuqthntptuli orhliuumPJLu0 lu uduj(i hhd!
qluuqlruuuruli0 unu0 qutduiiuqlrp! tqUPbLnr hudu0: Ctiq
nnnlti, umr0 qbun{ 0uFuhtutlud LLtul u0uqll' flrullnluuoh
tnLhlu{, 4hlqpntti, LD6ulunlq[ rh LllnL qulUuouqlh
uhu\nqdu0I lnrnuuu hhDLu0lnq Q0UbnnLPJu0 huriu!
unu?uUnn lLliuu0hnf Llurl ru! Pnq0qud oqntuh nlrull0 hull
Qli\brnrpj. I rqulrou{nr t {u]uumu0h <u0nulqLmnrPluu
oth0uqfnrpruF truhtluotlu' Uunqnq rhnluhuonubl
{u6utunn4h lfur duuu0bn0 urli du{ulnLl. nrn rh dudtl(n'f
Ulr0t[ Lnr]nrul un!0 tqD.lliu0uqfh ludunriuriF <udutunrr]h

onumutlrli qulqlr, u.t4 p{nt utuq[0Pus Lhnunullr0 quu]h
(EN4S) uunulntptnL00bth lr!nsnq unuuuuhtju0Ju0 tn!nUtl
m{urLl{n4 unulu0h0hnh u0!riu(j dnuu{nn duriqtn0hll
hfuqulruq{nlll hu C0qttntpJuu lr(rEhtr0tnutlrti llurDnL qtuLl

Uurn{ tit ntuUuqrllhl .l,rudulunnahu C0\hnntPlu0
hurluLLtuuuulluu thnunDtlr0 pudu0 nL0P0hnh [b!n!n'L: Unu0

Uhnn 02(ud Dnupu{ihuhnh u0stiu(i duuqb4ohtth huurun
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{,tunuuurd0I <u0nulqhunLptu0 hufudlnru uoullu0hot'nl'
Lu0qrlu0 lruUht dud!hh0tIlr FulluLiuu 4ttrDtnlr: C0qhfn'PJuuI
Lqunuuluu0uuqnrpjnLo rtt lnmri tiul ult lqhDnLPlnrii0htth, ul'l
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{,nuurulhu luu r li2uuuqqu} (uqqutl'0) orqbnuunluhlh \n'tuhs
unupulilr0btl) uUsdu0 duUtlhulih!lr (otui qhnntPln 0hlnt'j
q nntnrl hu\hl .ruL\Lthu 0bnl, luutuudu0 htudrun:
C0qhF.rpjn10[ LrlumuuluuUuutqnrpjntti th lltntr' <uJuuutu0h
{u0lurqhnnrpru0 l, uJl nthuntptnttiUhrh U!u!ululh0 tiulLilt00hllr
qnqUlrs +nuhutl0 unupuun uugnlli0 upqhlhint huLjul, ulil
pqnLri unupu{inr UmlnPI mLLtul ulhmnLPJ!uU LnuI'ud! upqbtbLn\
Lunupu(ihu uDqnurthtm qu pnuuqluqhtm Uutl 'un'!Pu0hii

{unuuou0h {ulituqhmnrptu0 dDpuullr0 Liunrih00hplt llnnuhs
unuluiinr u0ilnru0 unqhltLnt thnllnli CU\hnnlPlmtic
{ru6utunuhs lquhnL t 0tnlrLu0tunlhuu\u0 llnunullr0 !u'qh
dunulmptu0 hLuriuf uuh uu!l!u} l, btut puzlr utrullulint



huuur hu2(rutit{u} uuluqlr0(i nr {,ur6ulunllhti
t dunutntpJruli illrfug {6un(Lut U{iugud
qhnnrpJnr(i0ttlr Liupuuth0 D}'llrUUhnh \nluhs
u(iiluuli utqhurh qhlqlnd .lu6uFnn4lt{i th
OunutmpJu0 thdtug (t!uttlu0 qmduf !:

Stnlu 5. cu$n0lmpJr6

fesl oflhe amount paid for the service lo the Clienl. Iflhe
irem\ trajectory is prohibited by the Customs of other

countics. the amount paid for the SeNicc is nol being
returned to rh€ client.

CHAPTER 5. CONFIDENTIALITY

Within th€ period of prolision of Services under thN

Conlracl, the Company is obliged to ensure the Client s

irghl 'o.onfidcnuorr of u'ing por,l tr^cc.. in

accordancc with the Legislation and olher leealacls oflhe

The Compan) is obligcd not 1o conmunicate to a third

qnrLjur,$ utt
unrupu0t{ihrh

5.1 Untl0

53

lJunujmprm0(itrh uuntguu(i [0Puilpnrd c0qblnLPJtrtul
rutotuuqnn{nld I utquhnqht <u6u}unn4h tnuuujhli quull'
dunutnLpJnl00hphu oqb(tlnL qtunn0lrmP.luu hlu(nL0P!'
<uruuuu0lr <u0truqtnnrPJ!u0 olt0ullnrPru0 L ul!l!uquUu0
ullsbrl0 huriu\lu0uulxuU:
Q0qhllnrtlnt{il qunmuLLn!{mLj I nllt dl,nq tlllnlr} u0du09

lhujn0ht L un \htqn{ tlrrulqulrutlhl {udulunlllr rlbnuFhnlul

lrtbu hujhtilr unl,lntutlr0 luu dll quluuh! quq n'l
dhltLtnrpJnr0Ubt[, pugunDlPJutlp ot]h0pnq uuhLiu0tlut Uunqnq
02qud nbthqnrpJnt0titth ut0utiu4trUu0 C0qtlntPJu0
qLutmu{nnnLpJ!u0 4tulPhth:
{u6u}unti}[ tL]unnur{nl{nd t lhfuLquruUhl unUU

Lqdniu0Dqtrn{ OunuJnrPrmt0hnl UuurnLg!iu0 !tiPug!h
(hluFhnlut r62n{ud l, nt hutluuuh uJ0qlruh nhqhUmPJnt00bn,

nnnu! Uulnq h0 q0uu huu!{ihl C0ltptPjuti hudputllo l,

hu0qts0h! u!qunn{0tt[ nn C0!tlnrP]u0 lnnfhs duonLs'lnq
dunuJDLpJnl00hflr {hnuFtnru! nl lru{uuFlr llun}hpl'
dl,uqntfu0!: {udutunl4! rturlnu{nl{nlu t nnl,t dLn{ bunnq
u0dutig lhulD0tt L DJt LtbnLqn( lhnuululDqtl CUqhInrPluU
qhruFhnrut lrtrhu lrutD0h unlululh0 luf unquld0l'! luqun{
obqhqmprnt00hf!. FrusunmPJuUI orhliln( uul'tulitlud qupqnq
02rlu| ohqtlnrpJnr{i(ihlh nfuUu4nliru(] <uduFnn'lh
Lqunn!uLlnI'nlPtu0 thqPbll:

qrlrF 6. uruDu[[r hru060rlltl hurushuul{tn$ (uuusql'0)

5,2
party anyhow and not to publish in any oth€r way tnc

available infomation .bout the Client, conlaining
commcrcial or other sccret, rvilh the exccplion olthe cases

when lhc Co,npan) is obliS€d to do so jn a procedure

5.3 The Clienl is obliged nol to publish any such unclear and

fahc irformaiion about the prolision of Services under

the pfeserl Contract. which may dantge the Companv s

reputalion and b n8 lo formation of lronS opinion among
consumen conccrning the serviccs prolided by the

Conpan). The Client is obliScd not lo communrcate to a
third pady anyhos and nol lopLrblish in anyothet way lhc
alailable infonnation abour the company, containinS

conmercialor olhersecrcl, *i1h lhe exception ofthecases
shen lhe Clienl is oblieed lo do so in a proced!rc under

CHAPTER6. ITf,M PROVISIONTOADDRESSf,E
(RECf,IVER)
6.1 The registered or insured ilems of mail corespondence, as

wellas telegraphs and otler rcgistered ponal ilems whose

lveighl does not exce€d lwo kiloglarns (within the

framework of the presenl Chapter h€reinafter: €gistered
itcmg are beine dclivered by means of $e Company's
postmcn on fie day whcn lhey are introduccd in the posl

olljce altending tbe receiver's addlcs during the working
houu, pcr th€ addre$cs indicated on the items.

6.2 In the absencc of the addre$ec during the llsl !isi1 fte
posrnan lakes the item back 10 the post ofice. in order lo
deliver it on the ncxt day.

6.3 In thc absence ofthe addressee on ihe ncxl day, too,lhe
postman lcales a notillcation to tle addressee, nrtoming
about lhe neccsity to risil the posl ofJlcc and lo pick thc
undelivcrcd register€d poslal item.

6.4 The postnan puts tle nolification enlisaged by the ClaDsc

6.3 ofthepresentChapler in drc postal subscription box ol'
coresponding addres or in the corresponding sheliofthe
postal subscription cabinet. If lhere is neither a poslal

subscriprion box nor a postal subscriplion cabinct, the

postman gives the notification 1l) sone .dul1 inhabiling in
the sarnc add.ess. and if it is inpossible. atlaches the

notilicalion on the entry door.
6.5 In ord* to cnsure the delivcry of regislefed ltems

addressed lo clierls $hich are legal crlitics or privdte
entreprcn.!6, the client shallmcnlion rvhen addrcssing

rhc itcm the nane ol the represenralivc of lhe legal

enlily or prilate enlrepr€neu sho is enlitled to receile

6.2

6.3

'uuLju\uqtuqu0 pqtuUgnLP.inrU hd0qlruusnrl qnut'gqn'l
(!qun(lrprlu') qud qtiuhunqu' Llrnuoulhd unuPu(ihtihll.
lrtitrlhu Uul, hhnuqnhnl L rilrulu hnlrm llrlnqrud !u2!
tqbnuqu0gnq qtu0gqnl u.lt +nuuuJlr0 unuPu0b0hl! (un!{i
qdUr huuuuiq ulunrhhq qnu0s{nrl unu!u0l'), uuusn'l'
huugh0 uuluuun\nq UrnuLnujh0 PudLu0 ntUP Unuluqltlblnt or[
C0qhrnLpJtu0 {rnuuuuunlr Irzniln{ u2luunu{iPuJhI durihph

0tipLugpmU undp(nlrt h{i luu unuPu{ih(iblh tlpu {i2'lu}
hruu{rh0hrhl
Onununuph unulh0 ullhtnrPtuli druLitlouq huuqhuDlrnn!

lugutlurnLplur0 tlhqPnLu Llnuhuuurl 0 u0 unuPu0hli
{hrru4und0nr!i t tnuDulho pudu0dnrUp hulnfl oID unultLnr

<o!nul on[ huugtuuhnn! pugDquJnrPlm0[ tlntl0rLh!nr 4h!q!mf ,

+nuuuuulrlt huughuuhn! hd un Pnl0nrd t du0nLiluqhr'

lrnudrujlrli rudu{idnL0! ot}lluJuUuLnl L thu0doqu} qluugqnl
+numuJhti !unupu0lru uuuuuLmduulr0:
U.Ll0 q xh 6.3 qtnmrt 02'lud }uunLg'uql'lll +nuu'unul!
uhtutrnLf L Dtlrut lruusbb Llnunullru Fudu0nlquJlr0 unU{nLf
qud qrnunLuJlr0 pudu0nt4utto rluhtun!'!0lr hurlurquFuuluu0
lx!hqnlrl: <Dnuuulh0 pudulinnrlulli0 unLl4lr llud +nunurho
IuduUtrrrqulh0 LLtuhunu0l FuguUujmPlu0 4huunrLl
+iunumul! duiinlgruqlu! lu0d(jnrf t u'bul huugtnd
p0ull{nt rurthuhDu u(idu0shs dh!110, huq lnu uoh0u}h{intFJu0
rtlrqfn'.j Juunr'lu.rhfr +ullotinru i Un,uPh nru00:
hlu{uFu0uUu0 Lu0d ttuu uUhdn dhnuulLluutbn hruti4ltuuUnrl
hudulannq0hrh0 mt4qud qfuUsqnt unLuPu0ll0hnh hlu0d0dLu0

qnld!{ipuUU uutuhn{hlnr UqubLuqn{ <udu}unl'4! unuPulinL
huusbuq0nN0 lrtuquuus0tdN 02n!i t t'nu('ulD0uquu tu0dlr

\rud u0huu dbndrunlLurnlrfn? ut0 0hltlulugnqlh u0nOD, nfU

6.5



htuquunr t uuu0ulnr hluqluFru0uluu u0dh0 qu u(ihun
6hn0rurqumhnn!0 huustuql{u} 4nunullru lunupuohtil
.ludulunttl qnrl h! un!ti lbunui lj2tlud Llnuu'ullr0 unuPuuho
uouUutm htu{lurnrprnr0 nrlihgntl u0dh u0nL0! l02qhlnl
ilhqpnru unolutilr0htl fnumDuultt' l]nqfhs hu0d0{nd htj

hruquru0Dlluu u1i6h lhqPnLd qtn?h(ilu qhlu(ufl0 luf
qhluLlunh q.nfiil ruqnl,{dt ulidlr0 Uud qtqu(urh hlufuonq
uuhdu0rlut u2lxunDlglru. buq D0huu dhn0upluuhl'n!
4hqpnL u0duLjI u(hub dhntiulUuhllnP[ qtud (hn2lrol]u

lnqrllr! ruqnn(ud uudhli Llu[ u0hLuD dhn0ulqumhnn!
hrudu0n( uuhuu0qud u2luuuulrshti:

6.6 Uml0 q uh 6.3 LthumI 02(ui lhuod0(ud +truLnujttli
uDulu0bnht! {hrulud(nd bu +nunulhti rudu0fnl0!, nluhrl
02rlud unupu0lr0ht! rquh{nrd h0 30 (bnhunlo) on: Unuu UhDntu
ti?qu} hfhuntoouu durlllhuh [oPLugpnL huughuuhnl
(huust'umlrnn! tihnquJLu!,nLshlt) lupl t 0tllluru0ut
+nurnuJlr0 Fudu0rint0p u unutiulfnuoullU unuPuIh0:

6.? brhu 0opru du Ubutl urDoutnlg hhnn lhuun{i{ud Llnunullro
runupu0l,U C0!ttnrPJnrU[ unu0 quldu0uqln{ uuh!rd0LLud
Lturqnq {hluqurdonLf | {u6u}unl4h0 U2hlnq lhu0d0'luU
Lqun6un!, trn! uus{nLu t CN l5 aluPrn}h 

'lnu:

6.8 UnLt0 qLhrn{ 0uFubhuLLu0 unluputill0bIlr quhfu0 hlhunlioruu
.rruLlqho! {u6ulxntrth qruqnn qDhu0lnq UDInI t qn6unqh! L

uuhdudqtLC0qbnntPJtu0 tlnquhs unu!DI!{nnultdDrlqbF:

6.9 Unr.l0 qujfu0uqlh 2nlu0uq0tlnul lhnuou]lr0 ]ur0nn9titlh U 2

(trqnr) \lrltqtu I qhnuqr!oiln\ un unuPu{ih{ibnh, h0,lt!ltu Uul,
gtrlulru0! rntnp uhudq[ unulu0h0tllr 11u0d0ntliu

lrtulu0usqnL t +nuuutlru FudulirlmliP0hnbs: ul0:L 2 (hn\no
lllrrnqlud Fntn} unulu0lr0tf0 CoUhnnrP.lu(i lnqLlhg unuPtLntU b0

huughullu0 unlulLiLu0 Lrunqnq, I unuPuoh0hnl hu0d0mf0

luruquuusqnltr t uuugnllll !ou\mPltu0. qnltnL0tn1Pluo llud
qurtqhpr {uunrLi lun DnuPu0nr qpu U2tlu] huuqtll:

6.10{uuunuU Qqpuolqnd 0uuuquqnLuluo Pq}uqsntPln'0[
(uJundrhn {uuunu! 0uuu!), uJ4 PLtmu unuus }pufu{nn'ruu
unupqnq luuLunuLl dLtulhnuliuUr luJt unuPuuhlihl'!
(huuuru\ tughqlihr, uulinqntftihlr CN07 htu]u0ntgnt tihl U

!un0) uousn\h huust0 uquuunlnq +nulnuJh{] Iuduuun i!
rlnLultuqt{htnr oI[ C0!tnnrPJu0 $nuouuulh flrlnsn'l
u2tuuhru0pujhu dutltth [0PuUpmrt unulqnLf h0 lun
unuDuuh0hth tlpu 02!Lu' hunshtibFlii {uuunuq {i!u uU0hnlr

hu0d(inL 0 hnuUu0usrlmu t 4nu0p rhnuoulh{j prudu0nn4ulh0
urLtam lurl {tnunujfli Fludu0nf4ulhti quhunD0h
hu uutumuululu0 fuglrllnLu Fbqu4ltlnt uhlnsn't: onuuulh(i
ruduuntrrLujlr0 urhb lurl +nuuujl0 rudluunn4ullru
Lquhrunu0l Fusd\utmPtuu 4hLqpnd huuunuq 0u uqohll
hu0a,{i!tn!t I n{ut huusLntf l(iuq{n{ lu$uhuu u(iduligt'g
nnl,t hlllr0, huq hn'u{upu0ulru0 u(idl luu utihDn
dtn0utrlluulrtn? ilitqpntu 0 u0 unuPuul0bnl hu0dotlntU b0

unrl0 LquJrluliuqnh 6.5 lthnLt uuhfu0'lud lrlu{uunL u0du09l'a
ntLt rihqlru:

6.llqru(iuqnq Unuulultr0 unupu0h0bn[ huushluuthlnu
(!nu!,n r0) hu0d0LLnLf h0 u{id0 huurnuunrl turnuP'lPh hhuu(j

{tru: OnununLupti uonqnltl t huuiihumhnn! (uuu!ndl) u!0dI
huunuunt LhullnupnLry! ! qfutsqn{ unupuuh0 hu0d0ntrl L

lulunuqbu unuPutinL ,tnu {i2{u} umuiln'lr0:
hnultlupu0Lu!u0 u(idh \uti t!{ihuu dhn0runLlunlrn! 4bLqlnL ,

tpt unupuonL Lttu li2{u} lt Lunulu0llo utnrusn'r llfu'luunr
uudh u0n10!, ulqu qnu0s{n\ +numruJlr(i unulu0h0hlh
hu06(jnlti0 hluqu0ug0hhu, Lih0rl, unupuUnt hu0d0nLf!,

+nuounun{j uonqnli t uml[ lqulLluUuqlh 6 5 Uhonq
uuh u0rlud unulu{jlr0 uuu{iuFr blru{uunrPlmli m0tgnl u0dh
ulidI huunuunt {uundPmtu,!:

6.1?Un!0 trtutLiu(iuqnh 2}luuuqUhlnl {u6utunllh tln$lhg
unup{u}. uuqut0 (nt CuUhnn$Jru0 rihrLPn{ rhu0n0{'Dd' InLnn

6.7

6.8

the postal item addressed 1o lhe legnl enlity or plivate

entreprcncur. Iflhe clicntdoesnol mention the narne of
rhe person enlitled to r€ceivc the poslal item. as

slipulaled by this Clause, thc postman provides the

items to fie manager of lhe legal entily, to fte person

aurhodzed by lhe manager of the employee designalcd
by the manaSer's order, in case of legal entily. and to
thc privare entreprencur, to the P{son authorized by lhe
privare cnlrepreneur or lhc employee desiSnal€d by the

latter's ordcr. in case oiprivate cntepr€neur'

Thc undelilered ponal ilems. envisaecd by lhe Clausc
6.3 of lhis Chapl€r, are lelurned to lhe post olllce.
wherc lhe mentioned itcms are tept within l0 (hiny)
days. Wirhin the tem oi thiny days menlioned in thrs

Clause, lhc addressee (the rcpresentalile ofaddressee)
can !isirlhe poslofficc and pick rhe ponalitem.

After the expiralion ol the period of thidy days, the

Company .elums lhc undelivercd postal item to lhe

Client according to the proccdure under this Conlract.
mcndoning lhe cor€sponding reuon oi non'delivcry
on CN l5 blank.
The pciod of thiny days, envisaScd for the ilenJ
custody by nris Chapter. can be reduced according to
the *riuen requesl of the Clienl and replaced by

anorher period, proposed by theCompany.
The prolision ofposlalparcels and olher ilerN excceding

2 (wo) kilograms. as rvcll as all kinds of items on
demand, is caricd out wilhin the fiamework of this

Contract fron the post ollices. All lhe ilcms rveiShting

up 1o 2 (rwo) kiloSrams is senl by thc Cotnpany
according to thc order oi addrcsed delilery, and the

provision of il€ns is cadied out in lhe residence.

busincs address or lcea1 iddress ofthc receiler, as per

rhe address indicated upon lhe ilcm.

6.9

6.10 The odinary (unresistered) mail coiiespondence
(hcreinafter; Ordinarv letet, including other ilcms

rcghtered in odinary tlay (oldinary poslcards.

notifications. CN07 adliccs of.eceipl etc ) ar€ being
ddivered lo the addresses indicated upon the items by

means of lhe Conpany\ postman on the same day ol'
rcccipt by the post ofijc€ allending lhe receiver's
address, during the workinS hours. The ordinary letters

provided within the f.arneeork of this Conlr.cl by
placin8 them in the postal subscriplion hox or
cotrcsponding cell oflh€ postal subscriplion cabinel lf
there is neilhcr a posBl subscription box nor a postal

subscription cabinet, the ordinarl leltes arc be'ng
prolided 1o some adull inhabiting in the same address.

and in cde of legal entily or prilate entrcpreneur,

similar ilerns are being provided 10 dy cntitled pe6on
envisaged unde! the Clause 6.5 ofthis Contract.

6. I I Thc rcghlefed ponal ilems are provided to the addressee

(receivcr) on the basis ofth€ identification document.
The ponman ch€cks out the id€ntillcation docunenl
of$€ addressee (recciv€r) and prolidcs the regislered

item exclusivel) to the receivcr indicated upon tlc
itcnr. 1n case oflegal cntity or private entrcprene!t. ii
no nane of cnritled receiver is indicaled upon the

item,lhe poshan shaU lcrify the identily docunent ol
the person entillcd b receive lhe registered poslal nem

-nds nc ( ldur h.5 of.h6 C"nr),r. bcforc c.rDing
our rhe prolision oflhe item.

6.12 All the items dispatched bl the Clicnt in the franes of
this Conlracl. but'undelivercd not bl the Company s



unuputib{ihn! {ttututdqnrd b0 {u6Dlunlqlr0, FusunnlpturiF
ul'?LuqquJlr0 rhnuoulhU dunujnrpJnr{]0Ltlr ututduoobtnrl
uuhrlu0qud ntnzulrh trulpbr[ ntnrip qunqu{nfqnd b0

/ <-tuud'uol<uritu'qlunrfruriuhru,l.turrLut,u.tuulurjnrtnLlL
nnuu,r hl'rrd0 qt,u hud-qu nru,,luuli rqrhn,Frnrrilibrh qnl iq
uuhriu0{ud LIrnuDutlr0 ltLu0n00hf n{:

6.13 Un!up{u}. uuUuJ0 (nl C0lttnrpJu0 fh{Dn{ 2hu0d0rlu},
'tl'!uqquJh0 

unlupu{ih0Lt[ {rnu4undqnLd h{i <u6u}unt4lr0.
rlhtllr(jlru qrquho {hnuryunduuu huuup uuhrlu0qu}
dunulnrptuu uldLpl rlfunLlnt thLqlnli: Ltnhu0luqhdulu0
unupnruuhnh lhrqlnLd unupu0hl]hnh htnLlhnu4utdI
qu0unqnli t u0rL6u!:

6.1,1 Un!{i rqulfu(iuqflr lrrjuunn{ (nr n{iqhnnrpJr!{i rlb,Uiq
lhuod0(ruu' t0 huUutLlnrd hbbLJlul u10 4hqpt1p, hpp
C{ithtnrpJnr0! qununrl t unr.l0 quJuu0uqrnLl uurrrruiirlul ii
ululDuqu0nLpJnL{itihtl, uuLrut0 unupu0i0 huuijtu|nhnnu g
huUd0LLht

tirult . are rerurned to rhc Ctient, excepl in ccnain
cases envisaged by thc intenrarional Dostal serlic€
conditions. $hich are regulared by th; inr!,,,rtrona,
a8reements ol thc Repubtic of Annenja and
conseculrve posral rulcs, enlisaScd by coiresponding

6.ll The inLemarional irems, dispalched bul -undctrvered not
by the Conpany\ faull , are .elumed ro rhc C|ent jf
lhe laxcr pays thc fee enlisaged for the senrcc or
return. In casc of domcsric delivcries rhe irems are
being returned for frce.

6.14 The iollorying cases are stiputated ar ,.undeljverrd not
by rhe Cornpany's iautt b) the pres€nt Contracl,
rvhen rhc Conpany cardes oul thc obligalions
assumed by the Contract, bur the ilem is nor receilcd

u) huu!Lh uh'ur lubrm quD6unmL,
F) huu0hh tnf nlunlpju0 utrundunnq,
q) huu9huohltnt Fusul]uJnrptu0 utuu6unnq.
4l runupLutinL qttD 02qud luushnr[ hDWbuDlrtn!

lqu0Llhlnl lquu6unnd,
lFliuq{hn' qud

t) nuu(hunhrn! ltnndh( unulu0lr0 uuu0DlnLU hludurqhLnl

O qnu{is{nq Dnuluol0hnh ttutln huushuulrp! h0ptinLpJnru!ulunqLlnt u0h(juDlrtinrpju0 4h!q!nrU (utid! hrluuuunq
+uuD'upn,,ur l0hn!urJugrltlnr ahrqpnLd).
t) cUqhpnlPJmuhg u0qul! urr rquo6unnLl:

6.15 Unrtli utuJiu0uqtlr lrrtuunn{ huuUhii hurlutqnli t umnllq, hpt
unupuom 'lnu UruUlluo huuijbnd uraqu rU hhuLjiur
tuqru0120hrr! 0hI!utus(ut hhrpullu0nrprurlp.

ul ulinrii uqqu0nr0,
F) tlitn!, unrli. zbollt hru ulr p0uqutu0h huUut,
ur tUuqE'lutIh 'uU'lurih d Jrr1. fuqut,..tlnrq .
4J +nuuutl'0 quuhr:

a.ujuuotu0h .lulinulqhunrpnu{i uunD}lla 4n1nu unulLlnrl
unutu(jDL qtqpnli Urug{nui t0 liuL ultnnrpJu0 ru0{u0fu0
qu2u!, h{ilulbu tiuL unuuuuhdu(i unulllnt unuputinl
druLlblqrlD{i hu{ut uuhULuiiLlu} (uqhnurquJduootn0 nr

6 6UT?'uq.t'ujhri +numu hri unururilLlrh 0dlnruuuri,dLuLtt,Irqdu0. unufuu0 L hu[dtiuur. hur rtb,r liut,htDqtru'lundb hhD quullud qntdltipug0Llh
unu0d0uhluuqn$Jnr{itilifl uul]rlu0qnr t0 .tulDuou0h
<ulinuLtltmn,pJu 0 Ulr?uqqurtr(] utrujdru 0uqnhnnrl

_ (<urlu2l!uthuJh{i +nunuth0 [hn1pju0 uqdhnn{):
6.17 OnuouJ[0 Uuull lunuJnLpJn,U(ibt[ duunrgfu(i u]utriru0lihf!

((iuL unLlli rquJulutiuqtnld 0Z{u} lqut[ul]Uhr!) uuhrtu0{u} i0
'<uIUroulih 

4L0n'L,ql,unrpl,uu Uh?rd.te,uJhu rtuJUu0uqrLnnrl L
,rnu,nurtn. r,u'q1,)nn'Jn,liLnrp,n,rir tt,utquqnfnn <u uumuliJl(uunrutlimn,Ftu0 huUuuluruuhru.i hrurluquU ulrmtnnri.
<L0,uJunFntr I tut'uU!n'l C0tlhnntFtnrCn rqunjuqnn trurlfnqtu,u0 L dun)Ldr mLnLtlusdnrprnrL oIudutfLL
<u, up1t'tlru ienu nrFtnrIthIh uunn!tUudI und.dnt
su0llugtui hurub qhrupbruul:

qn{u 7.{h6b[f rntuuo lrurmc

7.1 UnrtU qqD-uouqth luLqluqanLpJu,iF qnndhnl Uh!1, oruqud
(b6hrU nt buludut0nLpJnr0lihnI Lnrd{nrd L0 Fu0uqUnLptnL(itiliflr
dlrynsnq:

7.2 Fu{iuqsnrpJnL0[brh utUnrU!nLri huUuduJtjnrpJnL0 dbnlr tI!rthrnL
rl,!qrnrd trntdbl)h Lh?r, ruqL0 qboLn! lnrdqnu tri 4u;utl;Uqufq trt <'uru-outil {u0irur:t nn,p.uL onh0u4nnrHuUn l, ujt

by thc addresscc:
a) thc address is incoreclr
b) the addrcs is changcdj
c) thc addresscc is absenti
d) the addressee docs not inhabil or is nol

indicated or lhe iremr
c) the addrcssee rcfuscs to rec€ivc the ilem;

f) in case of regislercd ilems: it is imposible
addr€ssee\ idenrily (no idcnlificarion

8) olher rcaso. not dcpendingon the Company.

6.I5 An addrcss is considered corcct {ithin the fia,,,cworr or
thh Contract. ifthe addrcs fitted upon the ilcn contains

. rhe lbllowing crilcria in rhe given sequcnce:

b) rc(l. ho {. buiiJrrg nrmher. aprlm(nr nu.nbel
c) nanre oflocalion (iesion, city, vj|asc).

ln casc ^f he ircm s Je.ivcry our of,Le R(pubtic or 
^rmeli4l"e l'(ld ot rhe co.nr- ndnc "un bc fit'eJ in, roo. r. $e rJs

thc requisiles and blanks enrha8ed tor the regjshtion ofrhc
ilem delivered to abroad

6.16 The pcculiarirics of rtrc inrernationat postat irnrs
acceprance, regislrarion. detivery and provision, 6 wetl
as retLrrn processes are defrned bl lhe inrerna!onlr
aSrcemenrs of the Rcpubtic ot Armenia Gtalen€nts of
rhe univenal Postal union).

6.17 Tle conditions of rhe postat servicc provision (inctuding
llccondirion\m(nrionpo n rhisConrrrct,d(dcfi ed bt
r"< rntc|dr,onit Jtre<mc-r\ nf rhc Rer-btic of ArrcniJ
and corresponding lcgatacls oflhe Repubtic ofArmenill'
regulding the postal comrnunication activity. The
Company k obliged ro prolidc conplelc and accessibte
iniomation about any hsue retatcd to the Drovision of
scrvic€s to the Client, at lhe latter.s request.

CHAPTf,R 7. Sf,TTLEMENT OT DISPUTES

7.1 All thc disputcs and discrepancjcs arisen out in rc,ruo! ro
rhis(o1u-cr "ndttbrrrtedrhr udhneg.r dlrons.

?.2 lf rhe Panics fail to reach an agreemcnl by neans of
negolrations. the dispur€s shatt be sotved by Courr, in
coinpliaDce *ith the Leghlation and other tesatacts ofthe



I'rurlu!u0 u!ntrl'0 hu'iuulubuutuu0:

cFrlu 8. bqu{N\llr rrDup0h!

8.1 UnLt0 qulL\Lu0uqhl0 nldlt rlti? t [n0n[i L \nquhnb hudut
qutntuqhn t tun0nltl \0priuc utLuhhg L qnndnld L Uh0tL 2021p.-h
ilhqdhfltnh l5l

E.2 UnLJ0 ntut u0uqth du Ltho! qufn'l t h}lupudqqtl q'0tl uJil
dudUhu! uruutuD unuU lqujdu{iuqrlr qnqdbthg nltrt [tqh
tlntululUnB.lu0 unlulmpJu0 4t!q!nt't !qujd!u0nd. nn
<uduFnr4i fnu rh {ht'!shr q]nuu'!tl'0 }DnutnlPrm00hnhg
oqu(Llm utuhu0![:

8.3 UnrJt rLl'uJrluoLuqlt! rl' lunnq riDU0u!intt0 lruf u'irnqtnlPju p

Lntlqh! qntUhf h !tnluD4und lurludut0nrptuLil FLugunnlPJu[F
(ul!uuuu0lr {uUnu!qhEnLplu0 otb0u4nntptuU! uul[u0(ud
Itulpttlr:

8.4 ljmtli rqujrluouqrn{ u!uhUu0{u,) tnuuullr{i qurqh
olunuJnrpJnLuuhnh q[hf lt (uuLtuq0t]l'), l'0$qtu (iuL onumujh0
q-!qh dunulnpurotibrh D-uunlljfu{i uluj[u00htlt
rlrn'hnlumpJnL00tth 4tutpnL'j, C0!tnnrpJnr0[ $nq'nlxnLpJmuuhth

'{hrurbruul ub'1hUuu'ln'ntm{i! nturluryrn'[ t t'udulunf 4l'0 lrn
UrnubuJl'0 Fudutifn0p0tnl'. h0lqhr liluL n0Uhnmptuu'
NTB.hnrDost.an l'0oht0tnutl'0 qujpl' rll'!nsiq:

8.5 Onuoujh0 quuth 
'unujmpjnruUhnh 

UuunlgUu{i qulUu00hth[ !
du0lhu0ttlr0 L, 02{D} nrunutmptnL(i0tnlr q0hnh0 (uuluq0ttho)
lqtnuFhtqn4 un,JU lquJUu0uqnh uJr +trtlrnlutpJm{i0h}! luU
Uugn|tiliht! qunulrtnld hli qn{,jhth fn}uuaurd

Rcpublic ofArmcnia.

CHAPTER 8. CO^_CLUSIVE TERMS

8.1 'lhis Contmct comes inlo force and becones obligatory for
thc Parrics ll.on thc monent ofsigning and remains lalid
till t5.12.202t.

8.2 The dcadline otthis Conlracl can be prolonged beiorc the
cxpiralioD of this deadline. if one oflhe Parties makes a

su8€eslion prolided lhat thc Clicnt stillhas rhe demand 1o

use posarservrces.

8.3 This Conlracl cannot bc padially or fully terminated by
mutual agreemenr bet\leen the Parties €xcept according 10

the order detennined by thc Legislarion ofthe Republic of

8.4 ln case of changes in posral s€.vice prices (tarifls) and
Poshl ser!icc provision condilions under lhis Conbact,
the Conpany provides the Client qilh thc inlbmarion or
changcs via its po$offces as wellas from lhe Compan)'s
rvebsile: {w}.ltryt,ost.rm.

8.5 Other ar:iendments or supplements of this Conlncr, not
relalcd to thc postal scrvice provision condirions, lems
and prices (larifis). are being caried out accordins ro drc
mutual conscnr of the Parties, by sigiing supplenlellary
ag.eements envhaScd by thc LcSislllioD ofrhe Republic

8.6 Besides lhe cases of Conlracl teminalion envhaged by
rhis Contract. rhc Contract can be rerninaled also anyline
by the iiilialive of each Party. provided thal the othcr
Pafly is inlbrmed about it in written one monih before.

8.7 h casc ofadoplion ofolherconditions ofservice prolision
by coffesponding nonnatilc legal acts aDd/or intcrnanonal
aSreemenls oflhe Republic ofArmeiia $i1hin the p€riod
of acrion of rhc present Confact, direfing ftom the
serlice pmvision condilions enlhaged by thc prcsenr
Conlracr, thc Partics agrcc ro follow rhe ser!ice pfovhion
condilions adopled by the corrcsponding normativc lcSil
acts or i cnrational agreements,

8.8 This Conlracl is draw! out in t*o equally bindingcopies in
lhe Armenian and English ldnguages. The Company
kccps l(one) copies of rhe Conlract and l(one) copy is
given to the Client. In casc of misundeutandinSs or
conlradicrions betseen the Amenian and EnSlish
!c6ions lhc Arncnian !ersion shallprevail.

8.9 All the wrillen noticcs madc Dnder this Conlracl are
acceplable by lhe Panies, iilhey hale becn madc lia rhc
legal addrcsses plovidcd by Chapter 9 oflhis Contracl or
by lhc e-mailaddresses as lollows:

Conpanyr namakanish[lharpost.am

client: arturl983_2011@nail.ru

8.10 UmrU qut u0uqnlr
untlli rLlulluUuqplr
illrLlmfnL ! 4rtuli

uuhLfuulirlud \-nqn,l
hurtuduJ0'uqrt! q0ptlnr Lilr!n!n{:

8.6 UnU{i qutLluUuqrnq UuFuuhuLlu} uluruu0uqth tnr}[u0
4tutphtlrs rrugh umro qut 

'u{]u{ibtl lutnt t Lnloqtl qntdhths
rn,nulu(i!n,nlr {iutuudhntinrptuLjF suoqusud dufuoult uJ4
uulhu uJnru qnNlr0 rlh! 

'u lru unu! qnD(np du0nstlnl

8.7 qntlllhp! lu LudLut0qnrU t0, nn tph unlii ulruJdu(iuqth
qntr0ntnrFruli !(ipuijpntU <uJuuoulih <u0purqhnnLpJu(]
lru uulumuuFd0 0nnLluniq hnu{uUuii uqFhnnq Uqu
Lllt!tuqqutt0 trlutriD0uqnttn( uuhrlu0'lh0 dunuJnlpl.riiiihth
uumsduii lull lqujUluU0hr, lr Du hUuD unrt{i qujUuouqfn{

uuhrjuoLlut dunuintpJnLolilifl rluunrgriu0 trlu.l Lu{]0hnh, uuluqntftu llunru!0nl'4qto hruLluLquDuuluuli 0nf uuh{
lrnu{ulu0 ulnhfn'l quri fhluqqutlr0 qulfu0uqnttnll
uuhrlu0rLud dunulnrplm00hnh dunn$d!uU tquJUu0Uhnn{l

8.8 Umt(i qulJuUuqlrn[ ququrlud L huthlt0 L utiqlhft0 thqm0tnn{,
hu{uuuruqnr hru'luFu0uqu0 nrd ntotsn{ ttltnt (2)
onhuulllr!: 4lutLiu0Dqpl' I ( tq) onltiulll d0nltl I C0!ttnrpluu

'lno, lluq I (uhq) orlruuql urdnnl L <u6u]"n}'tlr0r <uttntc L
ru{iqttnt(i utb!uutbth h? ourIUqulnrU0bn !uU hulluunrptnr00tt

'tbtnr 
4tLLUnN qntdnltl t hultnh0 huI'ttnu\!l

8.9 Umtli Lquldu{iuqnrq quEurrLLud Fnlnf qtu{np du0nL9nd(]tnti
!0!nt0b t n0 qntftplt lnt ltg, hpti 4nu0! qlulnunqhl h{i unu(i
rutu.l'lru0ruqnh crnllu 9-nq uuhLjuu{u} hlutlupu0uquti
lruuuhubfn'l llurl tltqmtn0utlr0 ttu0uqn{ hhul,lul
hbllmnn0ulh0 +nudh hu!shtibrnq'

CflrhllnrpJmc' namakanish@havpost.am

4u6ulutrr' adur I98 3_20I lAmail.ru

9-na qduL {i2{u0 qu{hnunluJriu00htnlr| L

!0pfD0 hrufun Ludulunr'4i' 0hnqujusnud
Ulrs Lluuuup4pbrnL fn{'nlunrptnro0tn

8.10 In case ofmaking changes in lhc rcquisites under Chapter
9 oflhe present Contract and the application subrnined by
the Client tbr signiDe the present Conlract, as w€ll as in



qurmlFlhrm t$rqlhllD lrntrllhru iu0msmd b[ tlhlur0s uJ'l
duuho hu'luulu$uruluu'f $ntlhlunpln n[ UuruuNhtns hh'm
hroruu durrluhum'I \u'l urohurululq, hpt {mfnlunlpjmoB
qhnurphr{nul t pu0lruJlt[ {u!{hlll!qu{'ru0[bnl0 t trtlrmF0uJl'0
$nuul' huusbl'0:

qErF 9. kqrit t hu!'luau0ullulo hlltu0tfftnE !ut0Uu{!6
tlu{hllluulujtlut00tn L uuqturymlpJn00tru

C[UtlnrpJnt[' / Comprny:

"Haypost" CISC,
p.br ru0, Uuruur0 22l
22 Saryan str€€t, Yerevan

1,.14?,/ Tax cods 02507464

<<trD[{b[u Furflr' OACY

"conve6c banL'CJsc
l,(/ Accountnumber: 193YJ03703156000

lhn.'/Tel: /010/ 514-548

qnftnsl'ntj ntquj{urn /
H€ad of commercial Departnent:

the doc'ments alt ched, the PEriies nodry one anoth€r
wilhin three days 3fter ihe change has been made, or
imm€diatety, if the chang€ r€lates to the bank rcquisites

CIIAPTER 9. ADDRESSES OT THE PARTIES, EANK
REQUISITES AND SIGNATURES

{udu{ury4' / Client:

Ullllu{Ith'lunqulturultur0,/
Armavir Regional Administralion

!.UFIu'liF, UFn uli 7ll
7l Aboryan str., Armavir c.
l,(l{,{ / Tax code: 04415276

l,< $\, qryiun0uqu0 qutrntptn!0 /
Opemtional D€partm€nt ofthe RA Ministry ofFinance

{< / Account numb€r: 900001056150

thn. l Tel,t /023'7 | z-24-|z

qFu'lnn pun'nnqurr'



4u'lh[tu] I
(truJ{muuD OeC h unfu{Irl durqurhmurlu0l' uh?L

22.01.2021p.-h0 q0prlrub Pbtl PD-70-01-21 ulurj'.itu0uqrh

of lhe Conlracl N, PD-70-0l -21 signed on 22 01.2021

between'H4?ost" CJSC and Armavir Regional Adminisration

<U5sPI{
(1,u!fuqu0h2hn l, ilurl0hl dhnq phlbrnl {hnuphlluD

l,urJul0nl|I h0P ttq'
({uj$num, OAC L Undu{Ilh urmD{hnurluolr

fI?I, 12.0 I .2022P -I0 !0!tlu0 PIril PD-70'01-21 urtujdu0uqlh
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