
UJWUlwutuwfiwuutmpJmfi).lg, bpb qw brtbL t wfihw'l})whwpb!J! mclJ1 
hwfiqwuwfinfitpjl wqqbympJwfi hbUlt..wfinntl, npn <)wqbL t umJfi 
u1wJuwfiwqJ.lf1l! ljfinhLmg hbmn, t.. npn 4nqubp[! !t'1fi ljwpnq 
ljwfituwUlbuhL L ljwfituwriqhLhr 

4.4 UmJfi UJWJuwfiwqpnq umwfiofiw<) tjmuulwJjlfi ljwu1'1 
<)wnWJntpJntfifibfl[! n1 UjWtnZWO UWUllll9hLnt, WJfi t' ~nUUlWJjlli 
wnwnwlim ljnpuu1Jl, qfiwuqw~Jl ljwu fibphwfipwu1hmwl1wli 
<)wnWJntpJmlifibpl1 qbUl!lntU' wnwnuwfi hutiJ.11 dwuljbUlfibp(! 
tuwtuu1bLm qbuwbrimu, CfiljbpmpJntfi(! uiwmwu)uwfiwmtlmpJmli t 
tiflmU ((([)nutnWJjlfi ljWUj UWUjlfi» <!.WJWUtnW!ip <!.WliflWUjbtnntpJWfi 
Opbfipll 19-pq hnqtlw<)nq, }rnlj uJ.12wqqwJJ.lfi tjlllUUlWJJ.lfi ljWUjp 
b°wnwJmpJmCifibpp qbuwmu' <!.wJwumwfip <!.wfipwuibmmpJwfi 
Uil2W'LQWjpli U!WJUW(iwqpbpntl UWhUWfitlw<) ljwpqnq: 
<!.wowtunpajl l[nquJ1g umJli UJWJUwliwqpp 3.7 ljhmm[ 
Citufuwmbut[wa· l1n11utril1 hwuw<.\wJfimpJwup uwhuwCh[wa 
clwul1b01l1 tuwtumuwfi 11hummu CfiljbpmpJmGn t1wpm1 
<!.wowtun11ril1 Gljwu1uwup JnLf1WJllUU!JnLf1 mzwyw<) O[lqW hwuwp 
hwzt[w11t1hL u1mJcl' qowruwfi bGpwljw, uwl1wJfi i_t[nwr1l[wb° 
qmuwpt1 0.05%-11 {Wtf1ml: 
SmJclh[!fl L /ljwU/ 01mqwlipJ1 qowrimul! 4nqubppfi LJ.l wqwUlmu 
J1pblig UJWJUWliWqflWjjlCi UtW(1U1WtJ.nf1nLfljntCilihf1l! wupnq2mpJWUp 
ljwmwphLlll UJW(ltnwl[nrmpJmCiJ.lg: 

4.5 liJ!i !'lbUJlllllU, bflp «Q-limulibflp Utuup» <!.WJWUUlWUjl 
<!.wlirwuibmmpJwli opblinntl Ciw)uwmbuqw<) ljw[lqml. qlimulibpJ1 
uwup!i <!.WJWUtntuGp <!.wGpwu}bUlmpJWCi opbfiUI'lflnt)}JWfi 
UJWhwli2Cibpjl tiwUlwpuwG huljnqmpJWli L/ljwu tlhpwhuljnqmpJwG 
ljwu pnqnnfitpp nCiCimpJwCi Wf111JlllCi1Jmu wp<.\wfiwqp4mu t, np 
qfiuwCi qnrb°l!fi)lwgmu uJ.1Ci1L UntjCi UjWJUWfiwqpJ.l trCipntU(! 
Clil1bpntpjntCi(! CibflltWJW9flhL t ltbq<) tflWUUlWp'l})bp 
/Ulbqbl1mpJmCiCibfl L 01tl.JwtCibp/, npp WflllJnLCi!llllU CliljbpmpJWCi[! 
hwqpnq owCiw1hLnt /l!CiUlflbtm/ uwu).lfi npnzmu[! !'1 
hwuwu1wmwutuwlimu <!.wJwumwCiJ.l <!.wlipwuibmmpjwli 
opbCiU!'lflnLPJWfi[!, WUjW, WJll hJ.lunbp[! It hwjtn qWLnl9 hbmn 
<!.wowtunpqCi jlpwt[mlin mlijl ujlwl1nquwlijlnpbfi tm~bt untJli 
UJWJUWfiwqppQ, bpb wp<.\wfiwqptlwb° )uw)uUlnllICihpl! UJ.lfi!L Untjli 
U(WJUWCiwqpfl ljli!JillUl! hWJUlfiJ.l lfl!ibtm qbu112mu qCimufibpjl uwut1Ci 
~WJWUUlWfip ~w(ipwu1bmmpjWli opbliU@ntPJWG hwUWOWJfi hJ.lun 
L1hwliq).luwliwJJ.lti umJli U(WJl'iwliwqf1f1l! i4fipb1m hwuwp: Cliq 
npmu, UlllJli t1bmntl liwtmumbul[wu U(WJUWliwqpJ1 tijlwljnqtiwfil1 
Lnti>'uwli qhuwmu, <!.wowtun1111l! LJ.1 tiflmu UJWJuwliwq.p[1 
uJ1wl1n11uwlit1 LlllMwfi hb01LwlipntJ. CliljbpntfljWG hWUW(l 
wnw2wgnq t[Ciwulihpf1 lJ.wu pwg pnqGt[wb° oqm01jl njluljn, 1104 
Clil1bpmpJmOn u1wpmwqnp t <!.WJWUmwGJ1 <!.wGpwUjbtnntflJWG 
O(lhGuqpmJ~Jwtip uwhtiwliqwa ljwp(lml tJmtuhwmmgb1 
<!.wowfunprifl lj(lWO t[OwuGb11G WJU awtlwlntl, nrl! !}1 <)wb'lJ.tLmu 
uf1G1L Llllllmun UlllJO UJUIJUWUWQ[ljl ljw01wpuwtip <!.wnw)unpriJ.l 
umwyqw<)nq: 

4.6 <l>nuUlWJJ.10 ljwutJ.l, WJll pqmu' Upwq[!fipwg t.)mumwJJ.lCi ljwu1)1 
(EMS) awnwjntpjntfiUbpJ.l up2ngnq wpmwuwhuwGJWU bpljpGbp 
mriwpljtJ.nq wnwnwfiJ.lCibflfl wfigtiwCi unmwqnp dwuljbmCibpn 
hpwu1wpwljqmu bCi CGljbpmpJwCi f!CimhriCitmwJflfi tiwJ12mu tiwu 
ljwpnq bCi mpwuwqptlhL <!.wowtunriajlfi CCiltbpmpJwCi 
hwuwu1wmwu)uwfi t[mumwJJ.lli pwdwCiumCipCibflJ.l up2ngml: UntJCi 
4bmmu lizt[wa wnwuwfiflfibpfl wfiguwfi dwuljbmlibpjl hwuwp 
CfiljbpmpJmfin u1wmwutuwfiwmqmpJmfi i.'1 ljpmu, pwgwnmpJwup 
~WJWumwliJ.l <!.wlipwuibmmpJwfi mwpw~mu wnwnwfijlfibpjl 
wfiguwli hul!P! dwuljbmfibpjl tuw)umuwG qbumtpjl: CCiljbpmpJntfil! 
u1wmwufuwfiwmtlml"IJntCi LJ.l ljpntu fiwh WJL utbmmpJmfiCibpp, WJI} 
pqmu' UlwpwfiyJ.ll1 t1wu tizwGwl1t[wCi tlWJJIJ.l uitmmpJntCilih[ljl 
tlrnumwJ~G tiwutlt GzwCiwljtlwi>' (wqqwJflli) OUJbpwmnpGb[lft 
t1nriu~g wnwpwfijlfibpfl wliguwfi ctwuljbmlibp~ (mt(Jw1 
u1bmntpJmfilibpmtI qnpb'nq huljjl{ cttuul1bmGbpf1) tuwtumuwli 
hwuw11: 

4.7 QUqb[lntpJntfi(! u1wmwutuwfiwmqmpJmfi ~)l ljpnut <!.wJwumwu~ 
<!.wGptuu1b0111tpJwfi L WJL uihmmpJmlilibpjl uwnuwJfifi uw11ujlfifib11J.l 
ljnqupg tl111umwJl1fi wnwpwfim wfiymufi mpqbLbtm hwuwp, WJ•l 

this Contract, if it has been caused due to a force majeure 
event, appeared after the conclusion of the present 
Contract and impossible to be prevented or envisaged by 
the Parties. 

4.4 In case improper provision of services assumed by this 
Contract, that is: postal item's loss, damage, or, in case of 
domestic services, violation of the control deadlines of 
delivery, the Company shall be held responsible in the 
order determined by the Article 19 of RA Law "On Postal 
Communication", and in case of international postal 
services, in the order determined by the international 
agreements of the RA. 
In case the Client breaks the time period envisaged by the 
Parties' consent under Clause 3.7 of this Contract, the 
Company may charge the Client a penalty for each 
delayed day, equal to 0,05 % of the amount to be paid, but 
failed to have been done so. 
The payment of the penalties and /or/ fine does not release 
the Parties from the entire fulfillment of their Contract 
obligations. 

4.5 If the supervision and/or control of the RA Legislation 
implementation or complaint investigation, made in 
accordance with the procedure under the RA Law "On 
Procurement", reveal that the Company submitted false 
documents (information and data) in the process of 
procurement, before signing the present Contract, in the 
consequence of which the decision on recognition 
(selection) of the Company as a winner does not 
correspond to the Legislation of the Republic of Armenia, 
in this case the Client has the right to dissolve the Contract 
unilaterally after identification of the above-mentioned 
grounds if the disclosure of the fixed violations before 
signing the present Contract would serve as basis for not 
signing this Contract in acc-0rdance with the RA 
Legislation on procurements. Jn addition, the Client does 
not bare the risk of damage or benefits loss, arising 
towards the Company as a result of the unilateral 
dissolution of the Contract under this Clause, and the 
Company is obliged to reimburse the damages incurred by 
the Client in the procedure under the Legislation of the 
Republic of Armenia, in the size which is not c~ered by 
the size received by the Client through the implementation 
of the present Contract before dissolution. 

4.6 The approximate delivery deadlines of the items sent to 
abroad by means of postal communication, including 
express mail services (EMS), are presented on the 
Company's website or provided to the Client by means of 
the corresponding post office of the Company. The 
Company is held no liability for the delivery deadlines of 
items under this Clause, unless the delivery deadlines of 
items are violated in the territory of the Republic of 
Armenia. The Company is not held liable for the violation 
of the delivery deadlines of items by the designated 
(national) operators of postal communication of other 
countries, including the countries of transit or destination 
(it means, violation of deadlines valid in the mentioned 
countries). 

4.7 The Company is held no liability for prohibition of the 
postal item's trajectory by the Customs of the Republic of 
Armenia or other countries, including; prohibition of the 



ptlnur wnwJltuCim ummJln uit!JWL UJbUlntJ?JWfi mwpw(}p wpqbthtm, 
wnwJlwCipfi wnqpwtlhtm t1wu pnGwqpwt[htm tiwu wnwJlwCil1Ci 
nlfiiwglihtm hwuwp: 

4.8 <.tuJWUtntuCi)l <.wlipwUjhUlnt)?jlll(i UW}2Utujpli uwpu)lCifihpll ltn11upg 
wnwJlwCim mugmuCi wpqhthtm qhuwmu C!CilJ.hpmpJmCin 
<.wo\ufunpll11g u1whmu t lihphwCipwUJ.bmmltwli t}inutnwJ)lli tiwu1p 
awnwJmpJwli hwuwp uwhUwCit[tua L. un!Jwt JlWZ)l wnwJlwlim 
hmuwp hwzt[wplJ.t[wi>' uml1wqpCiCi m <.wuwfunp11)lu t[bpwqwpoCimu 
t 0-tuntUJlllfljlllli l}puWg t[Owpt[wa UUWQWU qntUW(lJ}: liJl 
uthtnntpjntGfihpp UWJlUWJ)lll uwpuJl(i(ibpp lJ.n11u)lg wnWJlWU)lCihpl1 
wliguwu wpqtw[1 qbUJJlntU <.wowfunpajlCi lJl t[hpwqwpot[mu 
GtunwJmpJwli aj1umg tlnwpt[wi>' qmuwpn: 

5.1 Untjli llllUJUtuCiwqpm[ Gwfuwmhm[w<) 
t5wntuJntf1JntCiGbpp uwmmguwU nllpwgpmu C!li4hpntpJmCin 
u1wpmwt[npt[mu t wUjwhntlbt <.wowfunpqp · tJlnumwJJlCi tiwu1p 
awnwJmpJmliCibpJlg oqmt[btm qwqmliJlmpJwCi Jlpwt[mfiJln' 
<.wJWUUllllUjl <.wCipwtqbUlntpjwCi opbCiU11Pnll3JlUU L. WJL JlpwtlwlJ.wG 
wlJ.mbppli hwuwu1wmwu}uwli: 

5.2 C!CilJ.hpntpjntUI! UjWJlUlWt[npt[ntu t npl..t ol..nt[ hppnpq WUOWCig 
lhwJmCibt I.. WJt qhpuimL lhpwu1wpwl1ht <.tuowfunpajl t[bpwphpJWt 
ppbCi hwJmCiJl wnhmptuJpli qwu WJt qw11mCi)lv ljwqunq 
mhqbl}mpJntGGbJIJ}, pwgwnmpJwtl:p opbliJlntl uwhuwlit[wi>' ljwpqm[ 
lizt[wa mh11hltntpjntGlibpl1 mpwuwllPUtuCi C!lilJ.hpntpJWU 
UJWJlUlWt[npntpjwli qhUjJlhp)l: 

5.3 <.wowfunprin uiwpmw1[npt[mu t ihpmu1wpwlJ.ht umJli 
ll!tuJUtuCiwqpntl t>wnWJnLPJntliGbpfl uwmmguwCi nlipwgJl)l 
t[hpwphpJWL lt'izmt[wa h nl hwt[wumt1 WJCiutJlufl mt11hl.J.mpJmliGhp, 
npnCiJl l1wpn11 hli tlCiwu hwugGht QGljbpmpJwCi hwupwtL)lCi h 
hwCiqbgCibt uu1wnnqGhpl1 unm C!liljhpmpJwCi qnqupg uwmmgt[n!J. 
b'wnwJntpJmfiCihpfl t[bpwpbpJWL ni hwl[mum)l l1wpb'flJlP 
aLwtJ.npuwfin: ~wuwtunpqn tqwpmwt[nptlmu t npLl aLntJ. hppnpq 
wCiowGg ihtuJmllht h tUJL l}bpu1m[ lhpwu1wpwl1hl ClllJ.bpntJ?JWu 
tlhpwphpJwl )lphu hwJmCiJ1 wnL.mpwJ)lCi IJ.wu WJl qwqmli)lp IJ.wqunq 
mh11hl.J.mpJmCiGtpn, pwgwnmpJwilp opbGJlml uwhuwGt[wa IJ.wpqm[ 
Gzt[wa mh11h4mpJmliuhp)l mptuuw11Pumli <.wumfunp'l]1 
ll!WJlmwt[npmpJwli qtumhpp: 

Q.tmfu 6. Umupwfint hwfiofinuil! hwughwmltpn2l! (umwgU!J.ltfi) 

6.1 vwuwljwqptultwli PJ1PWltgntpJnt(i hwCiajluwgn'l qpwligt[n'l 
(UJwmtl)lpt[wa) tiwu quwhwmi[wa t)mumwJJlCi wnwJlwCi)lutpn, 
PUlUJhU uwL. hhnwqptpn h uplii I.. hpqm 4Jltnqpwu JllllZ!! 
iqhpwqwlign11 qpwligt[nq WJL t[rnutntujpli wnwvwu)luhpn (untjU 
qtfu)l l1tl:wumnt[ w.1umhhm' qpwCigt[n11 tunwvwliJl), uu1wgn'1Jl 
hwugbu uu1wuwpl1nq t[mumwJpG pwctwUumGJl ummJlwqpt[htm opn 
C!Gl1bpntpJwli tjlnumwmwpp uJ12ngm[ wztuwmWUJltuJJlG ctwtib[lfl 
nupwgJlmtl: wnwJlt[mu bu num wnwpwlil1Gbpf1 t[[lw Gzt[wi>' 
hwugbuhpp: 

6.2 <l>numwmwp)1 wnw2f1li WJ9htntf1JtuCi ctwuwGw4 hwugbwmJlpn<t 
pwgwqwJmpJwG qhuwmu t[mumwmw11n GuwG wnwvwG)lG 
t[bpwriwpoCimu t tjmumwJ)lG pwctwGum(ip' hw2npq opn wnwphtm 
uu1wmwl1nl[: 

6.3 <.w<tnpq opn hwughwm)lpn<t pwgwlJtuJmpJmGn 4pl1litlhtm qbUJ.Jlmtl:, 
tjmuu1wmmpn hwugbwm)lpn't hwuwr pnqGmu t i>'wGmgwqI1p' 
410umw.1)1G pwdwCiumGJl Ghp4w.1wliw1m h ihwuc:\Cit[wa qpwlig1[nq 
t)lnumwJl1G mnwJlwGf1G umwGwtm uwuJ1li: 

6.4 Untjli qtfujl 6.3 l}hmmu Gzt[wi>' awlimgwqfl[l(! t)lilUUllUUlWPI! 
lllh!J.Wl}[lntU t mtl.JWL hwugh)l tjrnmnwJ)lG pwctwlinpqwJ)lli wp411n11.I 
qwu 410umw.1f1li pwdwunpqwJ)lli u1whwpwGJl hwuwu1wmwufuwG 
JugJ14mu: <l>numwJJlli pwctwGnpqtuJpG wr4'1P 4wtl: tJmumwJpG 
pwctwGnpI}WJJlli UjWhWJlwGp pwgwltWJnt}tjlUG l}UUJ.lllllU 
tpnumwmwpn awGmgwqJlJll! hwGoumu t tntlJtut hwugbmu 
pGwl1t[n'l ltutJ1whwu wuowCigjlg uh411G, Jlult qpw wGhliwpJlGntpJwG 

items' access to the territory of certain country; 
confiscation or expropriation of item; destmction of item. 

4.8 If the item's trajectory is prohibited by the Customs of the 
Republic of Armenia, the Company levies the tariff 
envisaged for domestic postal service and calculated for 
the item of certain weight from the Client and returns the 
rest of the amount paid for the service to the Client. If the 
item's trajectory is prohibited by the Customs of other 
countries, the amount paid for the Service is not being 
returned to the Client. 

CHAPTER 5. CONFIDENTIALITY 

5.1 Within the period of provision of Services under this 
Contract, the Company is obliged to ensure the Client's 
right to confidentiality of using postal services, in 
accordance with the Legislation and other legal acts of the 
Republic of Armenia. 

5.2 The Company is obliged not to communicate to a third 
party anyhow and not to publish in any other way the 
available information about the Client, containing 
commercial or other secret, with the exception of the cases 
when the Company is obliged to do so in a procedure 
under Law. 

5.3 The Client is obliged not to publish any such unclear and 
false information about the provision of Services under the 
present Contract, which may damage the Company's 
reputation and bring to formation of wrong opinion among 
consumers concerning the services provided by the 
Company. The Client is obliged not to communicate to a 
third party anyhow and not to publish in any other way the 
available information about the Company, containing 
commercial or other secret, with the exception of the cases 
when the Client is obliged to do so in a procedure under 
Law. 

CHAPTER 6. ITEM PROVISION TO ADDRESSEE 
(RECEIVER) 
6.1 The registered or insured items of mail correspond$nce, as 

well as telegraphs and other registered postal items whose 
weight does not exceed two kilograms (within the 
framework of the present Chapter hereinafter: registered 
items) are being delivered by means of the Company's 
postmen on the day when they are introduced in the post 
office attending the receiver's address during the working 
hours, per the addresses indicated on the items. 

6.2 In the absence of the addressee during the first visit the 
postman takes the item back to the post office, in order to 
deliver it on the next day. 

6.3 In the absence of the addressee on the next day, too, the 
postman leaves a notification to the addressee, informing 
about the necessity to visit the post office. and to pick the 
undelivered registered postal item. 

6.4 The postman puts the notification envisaged by the Clause 
6.3 of the present Chapter in the postal subscription box of 
corresponding address or in the corresponding shelf of the 
postal subscription cabinet. If there is neither a postal 
subscription box nor a postal subscription cabinet, the 
postman gives the notification to some adult inhabiting in 
the same address, and if it is impossible, attaches the 







 ¶ÉáõË 7.ì»×»ñÇ ÉáõÍÙ³Ý Ï³ñ·Á 
 
7.1 êáõÛÝ å³ÛÙ³Ý³·ñÇ Ï³å³ÏóáõÃÛ³Ùµ ÎáÕÙ»ñÇ ÙÇç¨ Í³·³Í 

í»×»ñÝ áõ ï³ñ³Ó³ÛÝáõÃÛáõÝÝ»ñÁ ÉáõÍíáõÙ »Ý µ³Ý³ÏóáõÃÛáõÝÝ»ñÇ 
ÙÇçáóáí: 

7.2  ´³Ý³ÏóáõÃÛáõÝÝ»ñÇ ³ñ¹ÛáõÝùáõÙ Ñ³Ù³Ó³ÛÝáõÃÛáõÝ Ó»éù ãµ»ñ»Éáõ 
¹»åùáõÙ` ÎáÕÙ»ñÇ ÙÇç¨ Í³·³Í í»×»ñÁ ÉáõÍíáõÙ »Ý ¹³ï³Ï³Ý 
Ï³ñ·áí` Ð³Û³ëï³ÝÇ Ð³Ýñ³å»ïáõÃÛ³Ý ûñ»Ýë¹ñáõÃÛ³ÝÁ ¨ ³ÛÉ 
Çñ³í³Ï³Ý ³Ïï»ñÇÝ Ñ³Ù³å³ï³ëË³Ý: 

 
¶ÉáõË 8. º½ñ³÷³ÏÇã ¹ñáõÛÃÝ»ñ 
 
8.1 êáõÛÝ å³ÛÙ³Ý³·ÇñÝ áõÅÇ Ù»ç ¿ ÙïÝáõÙ ¨ ÎáÕÙ»ñÇ Ñ³Ù³ñ 

å³ñï³¹Çñ ¿ ¹³éÝáõÙ ÏÝùÙ³Ý å³ÑÇó ¨ ·áñÍáõÙ ¿ ÙÇÝã¨ 
20.12.2017: êáõÛÝ å³ÛÙ³Ý³·ñÇ å³ÛÙ³ÝÝ»ñÁ ÏÇñ³éíáõÙ »Ý 
01.01.2017Ã.-Çó ( ù³Õ. օñ»Ýë·ñùÇ 441 Ñá¹í³Í, 2-ñ¹ Ù³ë):  

8.2 êáõÛÝ å³ÛÙ³Ý³·ñÇ Å³ÙÏ»ïÁ Ï³ñáÕ ¿ »ñÏ³ñ³Ó·í»É ÙÇÝã¨ ³Û¹ 
Å³ÙÏ»ïÁ Éñ³Ý³ÉÁ` ëáõÛÝ å³ÛÙ³Ý³·ñÇ ÎáÕÙ»ñÇó áñ¨¿ Ù»ÏÇ 
³é³ç³ñÏáõÃÛ³Ý ³éÏ³ÛáõÃÛ³Ý ¹»åùáõÙ å³ÛÙ³Ýáí, áñ 
Ð³×³Ëáñ¹Ç Ùáï ãÇ í»ñ³ó»É ÷áëï³ÛÇÝ Í³é³ÛáõÃÛáõÝÝ»ñÇó 
û·ïí»Éáõ  å³Ñ³ÝçÁ: 

8.3 êáõÛÝ å³ÛÙ³Ý³·ÇñÁ ãÇ Ï³ñáÕ Ù³ëÝ³ÏÇáñ»Ý Ï³Ù ³ÙµáÕçáõÃÛ³Ùµ 
ÉáõÍí»É ÎáÕÙ»ñÇ ÷áË³¹³ñÓ Ñ³Ù³Ó³ÛÝáõÃÛ³Ùµ` µ³ó³éáõÃÛ³Ùµ 
Ð³Û³ëï³ÝÇ Ð³Ýñ³å»ïáõÃÛ³Ý ûñ»Ýë¹ñáõÃÛ³Ùµ ë³ÑÙ³Ýí³Í 
¹»åù»ñÇ: 

8.4 êáõÛÝ å³ÛÙ³Ý³·ñáí ë³ÑÙ³Ýí³Í ÷áëï³ÛÇÝ Ï³åÇ 
Í³é³ÛáõÃÛáõÝÝ»ñÇ ·Ý»ñÇ (ë³Ï³·Ý»ñÇ), ÇÝãå»ë Ý³¨ öáëï³ÛÇÝ 
Ï³åÇ Í³é³ÛáõÃÛáõÝÝ»ñÇ Ù³ïáõóÙ³Ý å³ÛÙ³ÝÝ»ñÇ 
÷á÷áËáõÃÛáõÝÝ»ñÇ ¹»åùáõÙ, ÀÝÏ»ñáõÃÛáõÝÁ ÷á÷áËáõÃÛáõÝÝ»ñÇ 
í»ñ³µ»ñÛ³É ï»Õ»Ï³ïíáõÃÛáõÝÁ ïñ³Ù³¹ñáõÙ ¿ Ð³×³Ëáñ¹ÇÝ Çñ 
÷áëï³ÛÇÝ µ³Å³ÝÙáõÝùÝ»ñÇ, ÇÝãå»ë Ý³¨ ÀÝÏ»ñáõÃÛ³Ý` 
www.haypost.am ÇÝï»ñÝ»ï³ÛÇÝ Ï³ÛùÇ ÙÇçáóáí:  

8.5 öáëï³ÛÇÝ Ï³åÇ Í³é³ÛáõÃÛáõÝÝ»ñÇ Ù³ïáõóÙ³Ý å³ÛÙ³ÝÝ»ñÇÝ ¨ 
Å³ÙÏ»ïÝ»ñÇÝ ¨ Ýßí³Í Í³é³ÛáõÃÛáõÝÝ»ñÇ ·Ý»ñÇÝ (ë³Ï³·Ý»ñÇÝ) 
ãí»ñ³µ»ñíáÕ ëáõÛÝ å³ÛÙ³Ý³·ñÇ ³ÛÉ ÷á÷áËáõÃÛáõÝÝ»ñÁ Ï³Ù 
Éñ³óáõÙÝ»ñÁ Ï³ï³ñíáõÙ »Ý ÏáÕÙ»ñÇ ÷áË³¹³ñÓ 
Ñ³Ù³Ó³ÛÝáõÃÛ³Ùµ` Ð³Û³ëï³ÝÇ Ð³Ýñ³å»ïáõÃÛ³Ý 
ûñ»Ýë¹ñáõÃÛ³Ùµ ë³ÑÙ³Ýí³Í Ï³ñ·áí Éñ³óáõóÇã 
Ñ³Ù³Ó³ÛÝ³·ñ»ñ ÏÝù»Éáõ ÙÇçáóáí:  

8.6 êáõÛÝ å³ÛÙ³Ý³·ñáí Ý³Ë³ï»ëí³Í` å³ÛÙ³Ý³·ñÇ ÉáõÍÙ³Ý 
¹»åù»ñÇó µ³óÇ ëáõÛÝ å³ÛÙ³Ý³·ÇñÁ Ï³ñáÕ ¿ ÉáõÍí»É  ÎáÕÙ»ñÇó 
Ûáõñ³ù³ÝãÛáõñÇ Ý³Ë³Ó»éÝáõÃÛ³Ùµ ó³ÝÏ³ó³Í Å³Ù³Ý³Ïª ³Û¹ 
Ù³ëÇÝ  ÙÛáõë ÏáÕÙÇÝ Ù»Ï ³ÙÇë ³é³ç ·ñ³íáñ Í³Ýáõó»Éáõ 
å³ÛÙ³Ýáí: 

8.7 ÎáÕÙ»ñÁ Ñ³Ù³Ó³ÛÝíáõÙ »Ý, áñ »Ã» ëáõÛÝ å³ÛÙ³Ý³·ñÇ 
·áñÍáÕáõÃÛ³Ý ÁÝÃ³óùáõÙ Ð³Û³ëï³ÝÇ Ð³Ýñ³å»ïáõÃÛ³Ý 
Ñ³Ù³å³ï³ëË³Ý ÝáñÙ³ïÇí Çñ³í³Ï³Ý ³Ïï»ñáí ¨/Ï³Ù 
ÙÇç³½·³ÛÇÝ å³ÛÙ³Ý³·ñ»ñáí ë³ÑÙ³Ýí»Ý Í³é³ÛáõÃÛáõÝÝ»ñÇ 
Ù³ïáõóÙ³Ý ³ÛÉ å³ÛÙ³ÝÝ»ñ, Ç Ñ³Ù»Ù³ï ëáõÛÝ å³ÛÙ³Ý³·ñáí 
ë³ÑÙ³Ýí³Í Í³é³ÛáõÃÛáõÝÝ»ñÇ Ù³ïáõóÙ³Ý å³ÛÙ³ÝÝ»ñÇ, ³å³ 
ÎáÕÙ»ñÁ Ï³é³çÝáñ¹í»Ý Ñ³Ù³å³ï³ëË³Ý ÝáñÙ³ïÇí 
Çñ³í³Ï³Ý ³Ïï»ñáí Ï³Ù ÙÇç³½·³ÛÇÝ å³ÛÙ³Ý³·ñ»ñáí 
ë³ÑÙ³Ýí³Í Í³é³ÛáõÃÛáõÝÝ»ñÇ Ù³ïáõóÙ³Ý å³ÛÙ³ÝÝ»ñáí:  

8.8 êáõÛÝ å³ÛÙ³Ý³·ÇñÁ Ï³½Ùí³Í ¿ Ñ³Û»ñ»Ý ¨ ³Ý·É»ñ»Ý É»½áõÝ»ñáí, 
Ñ³í³ë³ñ³½áñ Çñ³í³µ³Ý³Ï³Ý áõÅ áõÝ»óáÕ ãáñë (4) ûñÇÝ³ÏÇó£ 
ä³ÛÙ³Ý³·ñÇ 3 (»ñ»ù)  ûñÇÝ³ÏÁ ÙÝáõÙ ¿ ÀÝÏ»ñáõÃÛ³Ý Ùáï, ÇëÏ 1 
(Ù»Ï) ûñÇÝ³ÏÁ ïñíáõÙ ¿ Ð³×³Ëáñ¹ÇÝ: Ð³Û»ñ»Ý ¨ ³Ý·É»ñ»Ý 
ï»ùëï»ñÇ Ù»ç ï³ñÁÝÏ³ÉáõÙÝ»ñ Ï³Ù Ñ³Ï³ëáõÃÛáõÝÝ»ñ ÉÇÝ»Éáõ 
¹»åùáõÙ ·áñÍáõÙ ¿ Ñ³Û»ñ»Ý ï³ñµ»ñ³ÏÁ:  

8.9 êáõÛÝ å³ÛÙ³Ý³·ñáí Ï³ï³ñí³Í µáÉáñ ·ñ³íáñ Í³ÝáõóáõÙÝ»ñÝ 
ÁÝ¹áõÝ»ÉÇ »Ý ÎáÕÙ»ñÇ ÏáÕÙÇó, »Ã» ¹ñ³Ýù Ï³ï³ñí»É »Ý ëáõÛÝ 
å³ÛÙ³Ý³·ñÇ ¶ÉáõË 9-áí ë³ÑÙ³Ýí³Í Çñ³í³µ³Ý³Ï³Ý 
Ñ³ëó»Ý»ñáí Ï³Ù ¿É»ÏïñáÝ³ÛÇÝ »Õ³Ý³Ïáíª  Ñ»ï¨Û³É 
¿É»ÏïñáÝ³ÛÇÝ ÷áëïÇ Ñ³ëó»Ý»ñáíª 

 

ÀÝÏ»ñáõÃÛáõÝ ` namakanish@haypost.am 
 

Ð³×³Ëáñ¹ª  gk@mindiaspora.am 

CHAPTER 7. SETTLEMENT OF DISPUTES 
   
7.1 All the disputes and discrepancies arisen out in relation to 

this Contract shall be settled through negotiations.  
 
7.2 If the Parties fail to reach an agreement by means of 

negotiations, the disputes shall be solved by Court, in 
compliance with the Legislation and other legal acts of the 
Republic of Armenia. 

 
CHAPTER 8. CONCLUSIVE TERMS 
 
8.1 This Contract comes into force and becomes obligatory for 

the Parties from the moment of sighning and remains valid 
till 20.12.2017. The terms of the present contract will be 
effective since 01.01.2017 (441 art. Of Civil Code of RA).   

8.2 The deadline of this Contract can be prolonged before the 
expiration of this deadline,  if  one of the Parties makes a 
suggestion provided that the Client still has the demand to 
use postal services. 

 
8.3 This Contract cannot be partially or fully terminated by 

mutual agreement between the Parties except according to 
the order determined by the Legislation of the Republic of 
Armenia. 

8.4 In case of changes in postal service prices (tariffs) and 
Postal service provision conditions under this Contract, 
the Company provides the Client with the information on 
changes via its post offices as well as from the Company’s 
website: www.haypost.am. 

 
 
8.5 Other amendments or supplements of this Contract, not 

related to the postal service provision conditions, terms 
and prices (tariffs), are being carried out according to the 
mutual consent of the Parties, by signing supplementary 
agreements envisaged by the Legislation of the Republic 
of Armenia. 

 
8.6  Besides the cases of Contract termination envisaged by 

this Contract, the Contract can be terminated also anytime 
by the initiative of each Party, provided that the other 
Party is informed about it in written one month before.  

 
8.7 In case of adoption of other conditions of service provision 

by corresponding normative legal acts and/or international 
agreements of the Republic of Armenia within the period 
of action of the present Contract, differing from the 
service provision conditions envisaged by the present 
Contract, the Parties agree to follow the service provision 
conditions adopted by the corresponding normative legal 
acts or international agreements. 

 
8.8 This Contract is drawn out in two equally binding copies in 

the Armenian and English languages. The Company keeps 
3(three) copies of the Contract and 1(one) copy is given to 
the Client. In case of misunderstandings or contradictions 
between the Armenian and English versions the Armenian 
version shall prevail.  

8.9 All the written notices made under this Contract are 
acceptable by the Parties, if they have been made via the 
legal addresses provided by Chapter 9 of this Contract or 
by the e-mail addresses as follows: 

 
  Company: namakanish@haypost.am  
 

  Client:  gk@mindiaspora.am 

mailto:namakanish@haypost.am
mailto:namakanish@haypost.am
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