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(<U3 OnU S ) tlrull prud0hur[rpru\u0 p0\hpmp1m0g, npg UuqUu-tqnp{b1

t (u1u uurru 0[r { u 0putqburntpl tuO oph0p 0h1lr0 hurrlud u'r1 0, qpru0g {rub

t, qm0{nul t {urJruuuru0h {ru0nuulbmntplntO, p.bpl,u0 0002, Utuplu0

22 hu-rugbmrl I' hu04lruru0nul t {ruluuuru0lr {ru0lruqhurnrplu0
rlrnurnurllr0 qutulb ruqqrulfr0 oulhpurmnp (tu;unrhhrn 0ul''

C0\hpnrp.1nt0)' fr 4hrlu Lnilhpgfrnh qhlu{rup 8np\ (n{hrutrhhu;ulf,

db \nr1rjhg, t <{ Stu{nt2fi rlurpqqbmupru0p (ur3umhbu hruL

{ur6ru[unp4)' fr 4bilu qtuurqnp purpmnlurp Uptiut0 Ql'npq;ur0[' dlmu

Un4ilhg, (rulumhhrn C0l1bpmp1nt0g l, {udrufunp4g tiltuuft0

flr2uuru\rlb0 npqhu <\nr$hP) \0pbgh0 unt10 rqru;rlur0uqfpp

hhrnt'.1u[r rhuufi0.

Almlu L r\ulrlu0ruqr[ urnuP\tuG

qu1rftu00hp nr durl\but0bP:

Apl]u 2. \nnrlbnlr lrpurlntOp0hpp L uluprnu\ruOnrplm00bpg

2.1 QfthpmP;m0gquPrnurrlnf t'

2.1.1 Ournu3mp1nr00bp1 rftunntghl rqun2rud npu\nt[' um10

qulrlufi urqplr rqu1ilru00hpfr0 hurluqumruufuur0.
2.1.2 OLunulmplnt00hpg rluurnrgbl {uluuurur0}r {u0puqbmmp3u0

oph0u4pnrplrurlp, {ru;uuuru0}r {Lu0puqhunrpSu0 il}t2uqqur1f 0

qurlriu0urqphpnrl I' tu11 lrpu{tu[ur0 u[urbpml 0ufutuutbutltu]
rlrnuurrulfr0 \rurqh bumulmplm00hplr rltutnntgrlur0

qrulrlu-r00hpfr0 hrurluqrurnurufutu0.
2.1.3 Unt3 0 qrulrlu0u.rqpn{ uuhrlur0{ub \urnqn{ {ru6u[unp4ft qnqtlhs

Ounrulntplnt00bpfi rlummg duO rlhpurpbplul qpur{np pnqnp0bp

umur0rulnr 4hqpmrl, p00tup\h1 4pu0p t, qpuqnp qurnuufutu0
0tp\tu.yug0h1 lu6ur[unp4]r0 dhn0urp\{tub rlfr2ngurnmdObpf

{hpurphp1tu1.

"HAYPOST" Closed Joint-Stock Companl. u'hich sas

formed in compliance with the laws of the Republic of
Armenia being the National Postal Operator of Armenia

registered at the address 22 Saryan street, Yerevan 0002.

Republic of Armeni4 located at the same address

(hereinafter referred to as Company), represented Tsolak

Hovhannesyan, Head of Commercial Department, on the

one hand and Regional Board of Tavush of the RA

(hereinafter referred to as Client) represented by Arman

Gevorgyan, Cheif Secretary, on the other hand, (hereinafter

Client and Company are going to be referred together as

Parties) signed this Contract as follows:

CHAPTER I. SUBJECT OF CONTRACT

Ll The Executor (Company) is obliged to render the services

under Clause 1.2 ofthe present Contract at the request of
the Customer (Client), and the Customer (Client) is

obliged to accept the services under the present Contract

and pay for them.

1.2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order

defined by the present contract, the legislation of the

Republic of Armenia, regulating the field of the postal

communication, the international agreements and other

legal acts of the Republic of Armenia, including the

express mail services (EMS) and telegraph sewices

(hereinafter referred to as Services or Postal Services)'

The specifications of the postal services, incluing the EMS

services and telegraph services are defined in the

legislation of the Republic of Armenia regulating the

postal field, the international agreements ofthe Republic

of Armenia and other legal acts based on them'

Republic of Armenia, which define certain terms and

"onditiont 
of provision of services for the given kind of

CHAPTER 2. RIGHTS AND OBLIGATIONS OF TIIE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to

the conditions ofthis Contract;
2.1.2 Provide the Services in compliance with the conditions

envisaged for provision of postal services under the

Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the

Client concerning the provision of Services, in the

procedure defined under the present Contract, discuss

them and submit a written reply to the Client on the

measures undertaken;



2.1.4 {,rudufun14lr gru0[ntprurlp qupqupru0ntrl0bp 0bpl1tu1utg0h1

Orunurlntplnt00bpfi rluurmgilruO qruylu00hpfr 1, durl\bn0hplt
t[hptuphp1tu1.

2,1,5 Unrl0 rqur1rftu0uq1n{ 0rufuumhurlub {rnuururlf0 lttutqh

burmu; ntplntfi 0hllr rlurn nrg rlu 0 uur\ruq 0bpfr {rndn}untplntO 0bp[t

4bqpnul, uJ4 p{nul {,ruJuumur0h {ur0pruqbnnrpluO
onb0u4FnlpJtudp uuhriu0tlur0 \urpqm{ fptutluunr qhmu[urO
riuptl0lr \nqilhg rlrnumurlfr0 [ruqh nt0lt{bputul
bu.rnurlmp1m00hl[r uulruq0bp[r uuhrlu0rlur0 (rlrm[nfuilu0)

4hqpnui tuquhmlbl 02{rub rlrmlrnfump;nr0Ohplr tlbprupbpitul
mh4h\rurntlmplu0 htuuu0b[rntp1nt0l {'udrufunp4}t0' unt10

qrullru0uqpn{ uruhrlu0t[tub qurjriu 00bpn{.
2.1.6 {uSururnru0[r l,u0purqhmmplru0 qn4'ihg tltutlhptugtltu]

rllr2urqqullr0 qrulrftu0tuqphpnrl lurl {uJuruulu0h
{,ur0lrutqhnmplu 0 oph 0u4pmplutip t ur11 [rgru{ut[u 0 tu\rnhpn{

{rnuurujfr0 llu.rqh bunulnlplm0Ohp}r rluurntgduO
qurlriru00bpmrl rlrnrlrnfunrplnt00bp lunu-rp{h1nt 4htqphpntd
urquhn{h1 hrurl Luqumuru}uu 0 rlr nrlrn[untp;m0 0hpft {hputphp;tu1
frpuqh\nulp {udu[unp4[r0' unr3 0 ulrulilru Oruqpml uuhilru0{tu0
qurldru00bpn{.

2.1.7 \u.ruruphl unrl0 qurlilu0uqpn{ utuhrftu0{tub bn tuJl

qurpunu{npmp.1nt0 0hPP :

2.2 Q0\bpnrp1m00 lryrurlnt0p nt0lt'

2.2.1 '\ruhu0pb1 {udLufunp4ltg' unt10 qu;dur0ruqpn{ 0fu \nq,Iltg
uuru0d0rud {duprftu0 L ru;1 qupuru{nlntp;nt00bp[r quu2tud
\uurupnuL

2.2.2 Sur0[ugub dturftu0u,r\ unur0g 1ntbb1m unt10 quldru0uqhnn
0rufu 0ul\u 0 bu 0mg rlurlp, f fiuln4rltu 0lr, durhu0urQullnprurqhu

\uuhg0h1 unt;0 ululdru0urqpn{ uuhrftu0t[tub npn2 [ud pnlnp

qurpuru{npntp.1m00hp}r \urururpnulp, hph {udru[unp41 $
[ruurulpmrl !-,I nl quln2ud qbnqn4 t \uurupnul
Drumulmplm00hplr g04m0rlLu0, 4llur09 qllturg rldrupdu0
qurprnu{npmp1nr00hpp [url unq0 quldru0uqpn{
0ur[uurnbu{tud hn tuJL qupunut[npnrp1mO0hpg: Um30

h0pu.r[bmn{ 0u}uurnbu{rub 4hqphpmd Q0\bpntp;m00 hn
bu0ntgrlurtip uurhrlLu0nrd t ru10 dull[bmg, nplr gOpurgpntil

{tudrufunp4g rqupulurlnp t {hnrug0ht hn qn4tihs pm11 np{ut}
qurlrlu0ruqp[r qruSltu 00hp]r fuufuurntrl0hpl: bph {u6rufu np4g

2[r qhprug0mil ]uur]uurntrlp unt10 h0pru\burml 0u[uurmbu{tu0'
C0[hpmp1u0 UnqrIhS bu0mgrlrurlp uruhrlu0rlrub drud\bmntil'
t0[hpmplm0g \runnq t 1nt0b1 um10 qu;rlur0ruqhFp l, tquhu02h1

{urdufunp4lrg {Ouu0bplt hu.nnntg ntrl.

2.2.3 hpul1ur0ug0hl unt10 qtullu0uqpnLl utuhtltu0tltu0 ]tp tuJt

lrpur[nr0p0bpg:

2.3 {udtu}unp4gqruPrnurlnn['

2.3.1 Um;0 qurldu0Luqpn{ uuhrluOrlurd ltrunqml I' qullu00hpn{
g04m0 h1 Q0lhpmplu 0 UnrLUhS rlutnnrg rlurb Orunurl mp;nt0 0hpp t'
{duph1 4nulig 4htltug' Q0\hpntplur0 uurhr-iu0tub

Orumulnrplm00hp[r q0bp[r0 (uur\uq6hp]r0) huilurqumuufuul0'
lru\ tlrnumullr0 \urqh nt0fr{hpuutl 0runurlmp;nt00h1lt hurirup'
{ruluuuu 0lr {, u 0pruqbtnmpl u 0 oph 0u4pntplturlp uuhilru 0rlud

fpur{uunt rqhmu\u0 rlupri0fr t1nqdbg uuhrlur0{urb
uur\uq 0hplrO hurftuuluuruufuru 0.

2.3.2 Q0[bpmp1u0 UnnJhS rlummg{n4 Ounu.;nrp.;nt00hp[ npu![t
\uril uJt qurSlu00hplr {hptupbplurl pnrlnpOhp m0b0u1m

4bqphpntil u0hurqur4 mh4hl1tug0h1 4ptu09 tltuult0
Q0\h1ntp1ur0g' qu.rhrqu0hln{ unt10 qrullu0uqpf 5.3 \hnn{ 1'

2.3.3 bOptu\btnnr{ utuhdru0{rub utrur1rlru00hpp.

2.3.3 Optt ufutu1 \uri n2 hu{ruumfr (2d2ur{ur0), lr02qhu 0ul,
runl'urpru1f0 qu4rn0lrp hru04lruugnq urh4ht1ntp1m0 2rnupulhl
(hpurqupru\ru1fr0 \rrr[ nl hpuqurpu[ru3[r0 bqu0tu!n{)
C.0\hpntplu-r0 t C0\hpmp1u0 \nrtdhS riulnnrg{n4

2.1.4 Upon the wish of the Client, submit clarifications on the

terms and conditions of the provision of Sewices;

2.1.5 In case ofchanges ofthe service provision tariffs under
the present Contract, including the definition (change)

of postal universal service tariffs made by an authorized

state body in the procedure defined under the

Legislation of the Republic of Armenia, ensure the

access to the information about the mentioned changes

for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 ln case of changes made in the conditions of postal

service provision by means of international agreements

ratified by the Republic of Armenia, or the Legislation

or other legal acts of the Republic of Armenia, ensure

the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Compaty shall have the right to

2.2.1 Denand from the Client proper fulfillment of the

payment and other obligations undertaken by the

present Contract;
2.2.2 To cancel anytime unilaterally and temporarily the

implementation of certain or all the obligations of the

present Contract by a preliminary notification without
dissolving the present Contract in case of non-

implementation or improper implementation by the

Client ofthe obligations ofservice acceptance, payment

for Services or -other obligations envisaged by the

present Contract. In the cases envisaged by the present

sub clause, the Company defines by its own

notification the period, during which the Client is

obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company's notification
envisaged by this sub clause, the Company may

dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 T\e Client is obliged to

2.3.1 fucept the Services rendered by the Company and pay

against those as stipulated under the terms and

conditions of this Contract, in accordance with the

prices (tariffs) of Services defined by the Company, and

in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,

assigned by the Legislation of the Republic of Armenia;

2.3.2 ln case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thereof without de'lay,

implementing the conditions under Clause 5.3 and Sub-

Clause 2.3.3 of this Contract;
2.3.3 Not to disseminate any incorrect or unauthentic

(unverified) information (by public or non-public means)

concerning the Company and the quality and other
conditions of the Services rendered by the Company;



{hpruphPn4 l1ut0n00hPP.

2.3.5 Qruurtuphl unt10 quslur0ruqpnrl uu-rhrlu0tftub hp tuJL

qrupunu{nPnrPlnr0 0hPg:

2.4. {ru6urlrmp40 [qrurlntGp nt0lt'

2.4.1 aluhru02hl C0\bpmplm0lrg 6unu1mp1m00bpp rftuurntghl

OurtuOruqlrn I' ulurur2rud ltunqn{' untl0 rqtu.liltu0uqp[

qpuqnp mbqh\u.rg 0h1n{ C0[hpntplut 0p'

2.4.5 hnu\ur0rug0h1 unt10 ulurlilur0Luqpn{ uuhrlu0tlub [tp urJ[

lrpur{nt0P0hPP:

Afn{u 3. Otunru;mp1nt00bnlr hu0d0ntrl-l0rpr0nulg'
fiIutuu0uqllh qlr0E, Orunru.lnrp;m60bplr rlurnmgrluE s0bFE

(uu\ruq0bp$ L rl6ruPrlu0 UtuPqg

2.3.4 To fulfill the rules envisaged for the users of postal

services bY RA Law
by the international
Armenia, including
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present

Contract.

2.4The Clie,nt shall have the right to

2.4.1 Demand from the Company to render the Services in a

timely and proper manner, in accordance with the

conditions under this Contract;

2.4.2 keceive information on the Services provided or the

progress of ided;

2.4.3 in case of n the definition (change) of
the univer ce tariffs made an the

authorized the procedure under the

Legislation of the RA,
postal services Provided
the CompanY, dissolve
settlement Prior to that
within 5 days in advance;

2.4.4 In case of not agreeing with the changes in the

conditions of the postal service provision according to

international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the

contract on the basis

lement Prior to that

5 daYs in advance;

2.4.5 Realize other rights as stipulated in this Contract'

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE

SERVICES, SERVICE PRJCES (rARrFS) AND PAYMENT

PROCEDURE

3.1 The prices (tariffs) ofthe postal services envisaged by this

Contract, including the express mail services (EMS) and

telegraph services, shall be defined and (or) changed by

the Company, and the universal postal service provision

tariffs shall be defined and (or) changed by an authorized

state body assigned by the Legislation of the Republic of

Armenia. The prices (tariffs) under this sub clause shall

be 
-provided to the Client by means of the Company's

website (address: www.havoost'am) or the Company's

post offices. In case of further changes of the prices

(tariffs) the Client shall be informed about it in

compliance with the procedure under this Contract'

3.2 The maximum price of this Contract is determined 200 000

AMD, VAT included. The present amount includes all the

costs undertaken by the Company. The Client has the right

to use all the Services provided by the Company under the

present Contract with no restrictions, in the frames of the

amount envisaged by this Clause. Depending on the

quantities of one-time deliveries (in case of sizeable

items), the Company has the right to propose the Client to



nr0f {rudulfunp4lr0 runu2tu1l1h1 oqrn{h1nr rlhbu}rurlurl {rnuurfrpti4nL0ilru0 hurilrup 0ufuruurhu{rub p0[bpnrp;u0
rftuu0uqfmugrlrub {rnurnu-r1lr0 prudu0rinr0p0hnlrg :

3.3 Unr10 qulrftu0ruqpn{ 0ufuurnhu{r.ub rlrnuururjlr0 [uqh
bunu3nrp.1u0 4fulurg {durpnrrlg hurtlruuullnul t, hph rlrnutnu3lr0
urnupur0nt dlru rlrru\gr[rub t hruduquuuufuur0 0urftu\u-r0lr2, L
urrL;ur1 unupu0|r0 g04m0qh1 t C0\hpmp1u0 qn4il|rg:

3.4 Um10 qulriu0urqplr qnp0n4nrp;ru0 p0purgpmrl rlrnuuru.llrO \uqlr
dunur3mp.ynt00bpfrg oqurrlhlnr Oquururlntl {u6urfunp4p
gu0\rugub durfiu0u\ lrprurlm0p mO[r 4lulh1 l, e0[bpmpjnt0fg
umul0rul 0ruilur\ur0lr2hp Uluf dprup0bp' 0rufuuqhu {dtuphln{
4purOg 4hrltug:

3.5 Onuururllr0 0rurftulurOfr2bp L/\urrl bpup0hp, dhnp pbphlnr
0quunul1n{ {rudrufunp4g hrulu t Oh1\rulug0mri e0\hpntp1ruOg,
npf dl,g ltsqrub t unr10 qurjrftu0uqpfi0 nlqhu 4urlbl[ub l:
Q0lhpmplnr0p purlurprupnrrl t {udufunp4lr hulurp L {bp2fr0fu
rnpurl"u4pnul t qrurn{}rprlu0 0urirulu0lr2bpp, {rnumru;f0
tldupilruO ru11 0fi2hpp U[urI 0pupOhpp, hph Oruntu.lmplnr00hp]rg
oqm{hlm 0qutnru\n{ {,udufunp4lr Quurrupu} l1ur0fuurl6u-rpp
prur{rupupnrrl t qurunrlhp0 }rpulru0ug0h1nr hurftup: Unr10 lhurnrl
tirufuumhurlurd hurlurl {u6ufunp4fr qnrLrlhg \ulrnq t 0hpqulugrlhl
{ruumup4prulf 0 b4u0u!n{' rlrnuurullr0 unupr-iru0 lruil rundhn0
hru0d0blnt rilr2ngnrl, luri t1b\urp0u1lr0 b4ru0uQn{' unr.;0
qu;ilu0ruqpnul 02{ur} {ur6urfunp4lr t1b!urpn0ur1}r0 {rnurnlr
huug hfrg Q0lbpnrp;ru0 t1h\rnpn0Lu3lr0 r{rnurnlr hruugh}r0 hrujrnlr
upu0ur{nptlud qururdh0 nrqr,upQblnr rllr2ngn{:

3,6 Unq0 quSlu0uqpn{ 0rufuuurhurlub Fnlnp nbuurll}r
Ounur; mpjnr0 Oh1frg oqnrlblnr 0 qruur ur !n{ lmpLup ur 0gntp urlu{u-r
hullurp {udufunp40 C0Qbpnrp;ur0' unt10 qru;rlur0tuqpn{ 02{rub
ptu0l1u1[r0 hu2{r0 {infuru0gnul t \tu0fururldrup, nnh lurhp
npn2{nril t {ur6urfunp+h hnqUhg' unlrul urlurlru p0prugpnul
qumtlfrpt{n4 Orunrulnrplnr00bplr [u0furuubu{nq urpdhplr0
hruriuqrumruufuur0: Qru0|uruLldruplr uquntlhlm 4hqpnul
Q0[hpnrplm0g drurlu0ulur[npurqhu luubg0mrl t
OunrulmplnrO0hplr ilulnmgnrrlp' rlfr02tr {ru6ufunp4fr Un4dhg
ltu0fuurldurplr rhnfuur0g nrf 0 Q0\hpmp1u0p:

3.7 Unrr0 r.qur1rftu0tuq1fr 2pgru0ru\0bpnui {udufunp4lr
urnu2up\nrp3urlp Q0lbpntp.ym0p llLupnrl t huiludru10nrp1nr0 mu1
Ounulntplnr00bplr duurnrgnul0 lrpuqu0ug0hl 11ur0furu{druplr
uqurn{urd ft0h1nr 4hqpnul, hph {rudrufunp4h qn4rihs {6ruprlu0
drurl! hurfr rlhpurp bp.y ur1 0 bpl4u1 ug rlu.r b qpurlnp unLu2 urpl4mp;m0 0
p04nr0{h1 t t0!hpmp1u0 Qn4dlrg: Unq0 lhmnrl ur.uhrlu0{rub
4hqpmf rldurprlu0 {hp20rudulllburp pu0ulnrg hhurn
C0 \hpnrp.1nr0p llrupnq t Uruuhg 0h1 6urnu1 nrpjm0 0hplr rlutnnrg milp
l, quhu02h1 {rudufunp4}rg {druphl rlurnmgrlurb
Orunu;nrplnr00Lplr 4llitug, |r02qhu 0rut {rudufunp4}r 0lumrfturlp
\lrpunhl mnrj d' untl 0 qu1 rfi-u 0 urqpml uurhrlu 0rlrub 2ullr hpnrl:

3.8 3mpupru01nr1 urlur[u p0prugpnul r,luurnrg{r"ud
Ounur3mplnr00hpfr hrurlup' rllr02L rnr[u1 rurlu{ru0 hur2np4n4
udu{ru 10-p4 ru2fuuulu0pru.;lr0 opp C0lhpnrplnt0g lluqrlnrri tr
{,udrufunp4lr0 t 0hp!u1rug 0nrrl Dunu1mp1m0Ohp}r rlu r_nnrgrlu0
t[bpruphplurl {ultuuuru0lr {u0pruqhmnrplru0 opb0u4pmpjur-ip
uruhrlur0{urb hudulqlurnuufuu0 hru2rlurp\u1}r0 rlruumrupm4p
(hurpllurjlr0 hruZhrD L hru2{Lurm urlur{ur p0prugpnrrl ilurmmg{ub
Ounu;nrp1nr00bplr {hpLuphplrul hru2{hmdnrp1m0, npnul urnu 0dlr0
mn4n{ O2

Iuulup{ru
Drunulmpi
hru2rlbmnr
umnpuqp{ud u.rnrupur 0fi0hp}r hur 0d 0 d ur 0-104nr0 riur 0 rlhptupbplrul
hruilulqurtnru ufuur 0 { uu uruprphnh hfulur 0 {1u :

use the services of the Company's specialized posr
offices, meant to accept sizeable post.

3.3 The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period ofthis Contract, in order to receive
postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

3.5 In order to purchase postage stamps and/or envelopes.
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex l. The Company approves the Client's application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail.
by sending the scanned version of the application fiom
the Client's e-mail mentioned in this Contract to the
Company's e-mail.

3.6 For all the Services envisaged by the present Contract the
Client shall transfer a prepayment for each month to the
Cornpany's bank account mentioned in this Conlract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
rnonth. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can
agree to carry out the provision of Services at the Client,s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

3.8 The Company compiles and submits to the Client before
the tenth business day of the following month a
coiresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis ofthe corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

3.9 The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
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(three) business days. The Parties undertake to discuss

the mentioned discrepancies within 3 (three) business

days after having received the corresponding written
notification of the Client.
In case of coming to agreement concerning the

correction of discrepancies, the Client approves the

settlement document and sends one of its copies to the

Company not later than on the 3'd (third) business day

after coming to agreement.
In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the

Legislation of the Republic of Armenia.

3.10 The acceptance and delivery ofpostal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company's relevant post offices,
the list of which is presented on the Company's website
and can be provided to the Client at the latter's request.

3.1I As a result of the delivery and acceptance of items, the

Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use

stamps and other marks of postal payment purchased

:t$,1jf. 
framework of this Contract solely for postal

CHAPTER4. RESPONSIBILITY OF TI{E PARTIES

4.1 The Parties shall be held liable for non-fulfillment or
improper fulfillmeni of their contractual obligations in
compliance with the Laws of the Republic of Armenia and

norms defined in the intemational agreements of the

Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and

international agreements of the Republic of Armenia. The

fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The. Cornpany is not held liable if the postal items have not

been delivered to the addressees for the reason ofunclear

and/or incomplete delivery address, if the address has

been changed, as well as the addressee's absence or any

other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are

fulfilled in the procedure under the RA Legislation

regulating postal sewices, intemational agteements and

other legal acts of the RA,

4.3 The Parties shall be released from any liability for non-
fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by .

the Parties.
4.4 In case improper provision of services assumed by this



45

burnrulmplnr00hpp n2 quur2rud rlururnrghlm, u10 t' rfnunur.l[t0
urnupuOnr tlnpuurlr, {0uurlubpfr U,u,i 0hphur0pruqhurullu0
}urnulnrplnt00hplr 4bqpnul' unuprlu0 hu\ht durl[hm0bpg
fu rufutnblnr 4bqphprd, C O\hpnr.pjnt 01 qruuruufu tu 0rum{mp1 m0 t
\pnll <<Dnuurrullr0 \uq fuu[r0> {ruluuurur0[r {uOpuqhmnrplu0
ophOplr l9-p4 hnry[rubnrl, ]ru\ rl]r2uqqru1lt0 fnumul]t0 lutqlt
dunulnrplm00hpfr 4hqpntrl' {uluurnru0f {u0ptuqhnmplu0
rl[r2uqqur3f 0 qulrlru0uqphpml uruhdu 0tltub !upqn{:
{udrufunp4fr \n4'JhS unrl0 qulrlur0urqpf 3.7 \hmn{
0ufurumhur{urb' [n4dbplt hturlurdu.rl0mpSurlp uurhilu0tltud
drurillhmlr fuufuuuftu0 4hqpntrl Q0\hprp3nt0p qunn4 t
{udufunp4lt O\uuulurip lmprupu0lntp nr2rugurb optltu htutltup
hu2{rup!h1 rnntld' {duprlu0 h0pru\ru, uru[u10 2t[duptltub
qmriruplr 0.05%-h 2rurlrn{:
Sm;dhplr 1, /!rurl/ urmqru0plr {dupntrlp Qn4rlhpf0 2fr uqunmd
lrph 0g qru;riru 0urqpurl fi 0 quprnrurlnpmpl ntO 0bpp u-rdpn42ntpltutlp

\uunuphlm rqupuru{npmp.1nr0[g :

U:0 4hqpnrrl, hnp <Q0ntrl0bplr rluulu {urjuuurur0lt
{u0puqhuntp;ru0 oph0pnt{ Otufuiunhu{urb l1utqn{ q0ntf0bplt
rlurulr0 {,ruluuutu0lr {ur0pruqhurnrplru0 opb0u4pnrp.yu0
quhu ti2 0 hplr \ru urruprlu 0 hul1n4ntp.1 ru 0 l,/!uri rlhpuhu[n4mp3u 0

[url pn4npOhp]r p00ntp1ur0 up4;nt0pnrrl updu0uqp{ntil t, np
q0rltu0 qnpbp0prugmd rilr02L um10 quliru0uqplr !0pntdg
Q0\hpmplnt0p 0hpltu.ytugphl t \hAd rftuunuprphl
/mh4b[mp1nr00tp tr urtftul0hp/, np]r rup4lnt0pnrf Q0\hpnrplu0p
hrurpn4 durOru2hpr /p0urpb1nr,/ rluulr0 npn2nrdp 2h
hrudurquuluufuru0ntil {ulruumur0}r {uOpuqbnntpltu0
ophfiu4pntp1ru0g, tuu1u, Lu14 hltttphpg lr hrulut qrulnrg hhrnn

{udu[unp40 lrpurlm0p m0[r rllru\n4rlur0lmph0 1ntdh1 um10
qulriurOuqfrpp, hph updur0ruqp{rub fuurfummd0hpp il}r02t' unq0
qulrlu0uqpf \0pnrrlp hurlrn0lr [r0h1nr 4bqpmrl q0ntf0bplt duult0
{ rulruurn u 0lr { u 0pulqhurnrpJ ru 0 oph 0u4pnrp}u 0 hruf ud tu1 0 hltilp

\hu04lruur0u1lr0 unt10 quldur0urqlrlp 1[0ph1nr hrudrup: C04
nlrnrd, um;0 llhmnrl Ourfuururbudrub qulrlu0ruqplr [fu!n4du0lt
lnrbrlur0 4hqpnul, 4udufunp4p lh [pntrl quliltu0uqplt
rilrutln4rftu0fr 1nrbilur0 hhurlu-r0pnt[ Q0\hpmp1ut0 htutlup
runu2ugn4 {0ruu0hp[t l1uil ptug pn40Lltub oqmurf nfulp, ]tutl
C0lhpmp;nr0p quprnurtlnp t {ruJruumtu0f {u0puqhurnrpluO
oph0u4pnrplur-ip uruhdru0{ub \upqn{ r[nfuhurrnntghl
{,rudufunp4fr \pru0 {0uu0hp0 tu10 bullulml, nll 2[r btub\{ntil
rllr02L lntbntrlp um10 rqruliru0Luqplr lluuluprlurlp {udufunp4lt
urnugtlubn{:

@numu1]r0 qurqh, tuJrl ptlmrl' tlpuqp0ptug {rnuuru:h0 tttuulh
(EMS) bunu;nrp1m00hplr rilr2ngn{ urpuruuruhrltu0ltu0 hp\1Ohp
mrlup\{nr1 u.rnrupru[ilt0bp}r u0grlu0 rlnnur{np duil[hut0bpp
hptuqruprull{ntrl b0 Q0\bpmp1u0 fr0ubp0burulfr0 [ujpmil lutl
lluFnrl h0 rnpurlu4ptlhl {tudufunp4ft0 Q0!hpmp1u0
hurftuqrurnuufuu 0 rfnumrulfr0 pudtu0dnt0p0bplt tlf gngn{: Um1 0

lbmnui 02rlrub runupu-r0[r0bplt ru0grlu0 duti\hut(ibplt hLutltup

Qfi [hpnrp.ynt0p qrunruufuu0urunlntpjnr0 2ft lptri, ptugurnmplurlp
{ulurumu0lr {ur0ptuqbmntplu0 mrupur0pnrd unupu0[tOhp]t
u(ig rltu0 hullfr2 drurl\hrn 0hp[r fu ufu ulltu 0 4hqphptt : C0\hpntp;nt01
qrumuufuu0rum{mp1nt0 2[ \pntil 0urL ru11 u1hrnntp.1nr00bph, tuJ4
prlmrl' murpu0gh\ quf O2ur0ru\rlru0 {rulpf qhmmp1m00h1[t

{inuurul lr0 lru qfi 02ru 0 ru [{ud (uqqu1ft0) oqbpturnnp0bph \nadhg
runupu0|r0hplr u 0g rftu0 duil\hur0hplr (milut qbumpjm0Obpmf
qnpbnrl hu[[t2 dturllhut 0 hp[t) fuutuuuftu 0 hurlurp:
Q0!hpmp;m0p rqruunuuluru0uullmplnrO 2f \pntd {ruluuutur0lr
{ru 0pruqhunrplu 0 I' ru11 qhurmp;m 0 0hp[r rirupuru;ltO dupillt0 0hplt

\nqilhg {nuurullr0 unupuOm ru0gmrl0 rupqhlhlnr hurfup, ul14
p{nril' unurpur0nr rlmtnpp ur{ur1 qburnrplur0 ururpurOp rupqhlhlm,
u.rnupur0fr0 urnqpu{b1m lr.url pnOr.uqpu{h1m [rurl umupru0f0
n202u-rg 0h1nr hudrup:
{u.;ruuulu0}r {uOpuqhurntp;ru0 rftupurulf 0 rhuprlf 00hph \nafltg
unupu0nr ru0gnril0 upqhlhlnr 4hqpntd Q0lbpnrplnt0p

Contract, that is: postal item's loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the

order determined by the Article l9 of RA Law "On Postal

Communication", and in case of international postal

services, in the order determined by the international

agreements of the RA
In case the Client breaks the time period envisaged by the

Parties' consent under Clause 3.7 of this Contract, the

Company may charge the Client a penalty for each

delayed day, equal to 0,05 % ofthe amount to be paid, but

failed to have been done so.

The payment of the penalties and lorl frne does not

release the Parties from the entire fulfillment of their

Contract obligations.

4.5 If the supewision andlor control of the RA Legislation

implementation or complaint investigation, made in

accordance with the procedure under the RA Law "On

Procurement", reveal that the Company submitted false

documents (information and data) in the process of
procurement, before signing the present Contract, in the

consequence of which the decision on recognition

(selection) of the Company as a winner does not

correspond to the Legislation of the Republic of Armenia,

in this case the Client has the right to dissolve the

Contract unilaterally after identification of the above-

mentioned grounds if the disclosure of the fixed violations

before signing the present Contract would serve as basis

for not signing this Contract in accordance with the RA

Legislation on procurements. In addition, the Client does

not bare the risk of damage or benefits loss, arising

towards the Company as a result of the unilateral

dissolution of the Contract under this Clause. and the

Company is obliged to reimburse the damages incurred by

the Client in the procedure under the Legislation of the

Republic of Armenia, in the size which is not covered by

the size received by the Client through the implementation

ofthe present Contract before dissolution.

4.6 The approximate delivery deadlines of the iterns sent to
abroad by means of postal communication, including
express mail services (EMS), are presented on the

Company's website or provided to the Client by means of
the corresponding post office of the Company. The

Conpany is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.1 The Company is held no liability for prohibition of the
postal item's trajectory by the Customs of the Republic of
Annenia or other countries, including: prohibition of the
items' access to the territory of certain countryi
confiscation or expropriation of item; destruction of item.

4.8 If the item's trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
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envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. lf the
item's trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not beins
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client.s
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts ofthe
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company.s
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECETVER)
6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company,s
postmen on the in the post
office attending he workine
hours, per the ad

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
delivpr it on the next day.

6.3 In the absence of the addressee on the next day, too, the
postman leaves a noti e addressee, informing
about the necessity to t office and to pick the
undelivered registered

6.4 The postman puts the notification envisaged by the Clause
6.3 ofthe present Chapter in the postal subscription box of

or in the corresponding shelfofthe
binet. If there is neither a postal
a postal subscription cabinet, the

postman gives the notification to some adult inhabitins in
the same address, and if it is impossible, attaches the
notification on the entry door.

6.5 In order to ensure the delivery of registered items
addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressr-ne
the item the name of the representative of the lesa-i
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entity or private entrepreneur who is entitled to receive
the postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as

stipulated by this Clause, the postrnan provides the

items to the manager of the legal entity, to the person

authorized by the manager or the employee designated

by the manager's order, in case of legal entity, and to
the private entrepreneur, to the person authorized by the
private entrepreneur or the employee designated by the

latter's order, in case ofprivate entrepreneur.

6.6 The undelivered postal items, envisaged by the Clause

6.3 of this Chapter, are returned to the post office,
where the'mentioned items are kept within 30 (thirty)
days. Within the term of thirty days mentioned in this
Clause, the addressee (the representative of addressee)

can visit the post offrce and pick the postal item.
6.7 After the expiration of the period of thirty days, the

Company returns the undelivered postal item to the

Client according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery
on CN 15 blank.

6.8 The period of thirty days, envisaged for the items'
custody by this Chapter, can be reduced according to
the written request of the Client and replaced by
another period, proposed by the Company.

6.9 The provision of postal parcels and other items exceeding
2 (two) kilograms, as well as all kinds of items on

demand, is carried out within the framework of this
Contract from the post offices. All the iterns weighting
up to 2 (two) kilograms is sent by the Company
according to the order of addressed delivery, and the

provision of iteins is carried out in the residence,

business address or legal address ofthe receiver, as per
the address indicated upon the item.

6.10 The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,

notifications, CN07 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company's postman on the same day of
receipt by the post office attending the receiver's
address, during the working hours. The ordinary leffers
provided within the framework of this Contract by
placing them in the postal subscription box or
corresponding cell ofthe postal subscription cabinet. If
there is neither a postal subscription box nor a postal
qubscription cabinet, the ordinary letters are being
provided to some adult inhabiting in the same address,

and in case of legal entity or private entrepreneur,

similar items are being provided to any entitled person

envisaged under the Clause 6.5 ofthis Contract.

6.1 I The registered postal items are provided to the addressee
(receiver) on the basis ofthe identification document.
The postman checks out the identification document
ofthe addressee (receiver) and provides the registered
itern exclusively to the receiver indicated upon the
item. In case of legal entity or private entrepreneur, if
no name of entitled receiver is indicated upon the
item, the postman shall veriff the identity document of
the person entitled to receive the registered postal item
under the Clause 6.5 of this Contract, before carrying
out the provision of the item.



hru0d0tlbl
u-r) hurugbb ufuur1[r0b1nt qun6unn{'
p) hruughb tlrn$nfu mp1u0 utrtutndtunn{,

q) hurug huurlrpn2 ptug tu\tulntplu 0 ttlurndurnnq'

+i tu"-pulnnr- {pru 02rlub hurughmil hurughururfpng 2p0ur!{b1nt \utl
2qrn0{hpt qrur-ndunntl,

h) huugbu.rur[rpl Unqilbg unurpru0lr0 uuru0ulmg hpudruflhlnt
qulndrunnt[,

q) qpu0g{n4 urmupur0fr0bpfr 4brqpmil' htuughurmfpn2
qurpqhlm u0hOuplr0ntp.lu0 4hqpnui (ru0dg

f uumtupnt4p 20hpqrulugqhlm 4hqpntd),
t) Q0\hpntplm0frg ru0\tufu tu;1 rquur6unnt[:

6.15 rl hurugh0 hurrluprlntil t unnrlq' bpb

hurugbntrl u.rn\ru h0 hhtnt lu-t1

hbppur\ruOmPlruriP'

u) u0m0 urqqu0m0,

F) rhn{nS, mm0, 2b0p[r hurlrup, p0u\urpur0f huriup'
q) p0rulru{urtpf u0r.lu.r0nul /ilurpq, pru4urp, q1nr4/'

(u0purqhurmplu0 rlfigruqqu;lt0 qulrlur0ruqphln{

6.12 All the items dispatched by the Client in the frames of
this Contract, but "undelivered not by the Company's

fault", are retumed to the Client, except in certain

cases envisaged by the intemational postal sewice

conditions, which are regulated by the international

agreements of the Republic of Armenia and

consecutive postal rules, envisaged by corresponding

countries.
6. 1 3 The international items, dispatched but "undelivered not

by the Company's fault", are returned to the Client, if
the latter pays the fee envisaged for the service of
return. In case of domestic deliveries the items are

being returned for free.

6.14 The following cases are stipulated as "undelivered not

by the Company's fault" by the present Contract,

when the Company carries out the obligations

assumed by the Contract, but the item is not received

by the addressee:

a) the address is incorrect;
b) the address is changed;

c) the addressee is absent;

d) the addressee does not inhabit or is not at the address

indicated on the item;
e) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the

addressee's identity (no identification document is

presented);
g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, ifthe address filled upon the item contains

the following criteda in the given sequence:

a) name surname,
b) street, house, building number, apartment number,

c) name of location (region, city, village),
d) postal index.
In iase of the item's delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the

item delivered to abroad.

6.16 The peculiarities of the international postal items'

acceptance, registration, delivery and provision' as well

as return processes are defined by the international

agreements of the Republic of Armenia (statements of
th-e Universal Postal Union).

6.17 The conditions ofthe postal service provision (including

the conditions mentioned in this Contract) are defined by

the international agreements of the Republic of Armenia
and conesponding legal acts of the Republic of Armenia,

regulating the postal communication activity. The

Company is obliged to provide complete and accessible

information about any issue related to the provision of
services to the Client, at the latter's request'

CIIAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to

this Contract shall be settled through negotiations.
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7.2 If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of rhe
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Parties from the moment of signing and remains valid
titl 15.t2.2021.

8.2 The deadline ofthis Contract can be prolonged before rhe
expiration of this deadline, if one of the parties makes a
suggestion provided that the Client still has the demand ro
use postal services.

8.3 This Contract cannot be partially or fully terminated b1.
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contracl
the Company provides the Client with the information on
changes via its post offices as well as from the Company's
website: www,hay?ost.an.

8.5 Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

8.6 Besides the cases of Co isaged by
this Contract, the Contrac o anytime
by the initiative of each the other
Pady is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision
by corresponding normative legal acts andlor international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 ThirContract is drawn out in two equally binding copies in
the Armenian and English languages. The Company
keeps l(one) copies of the Contract and l(one) copy is
given to the Client. In case of misunderstandings or
contradictions befween the Armenian and English
versions the Armenian version shall orevail.

8.9 All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 ofthis Contract or
by the e-mail addresses as follows:

Company: namakanish@havpost. am

Clieot: tavush@mta.gov.arn
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Q0[hpmp;m0' / Company:

<{ulrlrnum> <DFQ /
"Haypost" CJSC,

p.bplrru0, U utplutCt 22 I
22 Sary an street, Yerevan

{.14{/ Tax code: 02507 464
<Qn0rlhpu pur0[> @Ft/
"Converse bank" CJSC

{{,/ Account number: 1930003703 I 56000

{hn.'/ Tel: l0l0l 514-548

8.10 In case ofmaking changes in the requisites under Chapter
9 ofthe present Contract and the application submitted by
the Client for signing the present Confract, as well as in
the documents attached, the Parties notif one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQINSITES AND SIGNATURES

{ru6ulunp+' I Cliqt:

{{ Su{nt2}r rlupqrqhurulu0 /
Regional Board ofTavush ofthe RA
p. ttgLtu0, Uurhriu0tu4pmplu0 I /
I Sahmanadrufyan street, Ijevan
1,1, $L ur2fuururrulurqrllr qnpbun0ulltu0 {urp2mp1m0 /
Operational Department of MoF

22 I Account number: 90037105 1039

2122 I T ax code: 07 61 1324

Ztn.'/ Tel.: (0263) 4-45-61. 094-01-59-40

kntthpgfntr 4hlrutlup' /
Head of Commercial Department:

8n1u! (n{hruhhhulruD/

Tsolak Hovhannesyan---------------

Qfuutlnp pupurm4tup'/
General Secretary:

Upfru0
Arman Ge
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Annex 1

of the Contract N PD-67-01-21 signed on22.01.2021
between "Haypost" CJSC and Regional Board of Tavush of the RA
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