(hwplpught hwop]) b hwzdbnne wiu]w plipwgpnud dwmngud
Bunugnipynuiibph Jopupbpyug hwydtiugnigpmd, npoud wnwlidhb
wnqny]  Gpmd © dwGwjunpph mpuniunpud Y juuw]dwphg
umwmlud Gjugbgiwi dwuhb mbgtuumnipjmb: Uwwonigfud
Swnuynpymbitph Jbpwpbpug hwogtumnggyndp Juqiynui E
hwoynne wiwjw plpugpnud CaYEpmpjwl L Jw@wlunpnp dhol
unnpugpwd wnwpwpitph hwiaGiuG-pinniiw Jepupkpuw)
hwdwuunwufuwb quuumwpnpbiph hjniw gpou:

3.10 Ghpuywgud  hwzqupljuyhli Jrouowpnnpp Lpwlu L

hwunundwl  <wwunpyp Yonihg’ wyl wnwluwgmg hton 3
(bptp)  wfuwwnwlpwghl  opqu  plpwgpnud: Lwpuplwjhb
(hunnwpnpnud wihwdwupuowujuwtnggniditp hwjo (ipbm)tipn
nhugpnud dwdwiunpyp wpupuouandnp Ewgng Swuhb gpagnp owlinghy
Cllhpmpputip 3 (iphp)  wzluwwmwipwhl  omjw plipwgpnud:
Unnibipp wjwpmunminud ki pliGwnlyty wyn
whihwdwupumwuoluwimpimitpp Lwdwjunpnh
hwdwywnwuehnuG gpuafnp owlmgnidl Caykpmpjub  Ynnihg
umwliwnt upuhhg 3 (Gphp) wzfuwmwlpughl opfw plipugpnud:
UGhwiwujumwufuwGmpynuitbpp Gyqpudwli ybpwplipjug
hwiwdwjlinpymb  dtnp  phipkm plwpnud <wdwlunpip
hwumwnnd £ hwpquipluughl huuumepnnpl nenuquplnud £ gpw
il oppliwlyG CaYkpnpubp’ ny n2 pwl hudwdwylngpyul guin
omfwl hwenpynn 3 (kphip)  wpuwmwlipwypl opijw plipwgpnud:
Ejayuipntwght biqulivalymy hwpupljujht luumwpninp
(hwplughli  hwep]) nmpue gploe ghypmd gnpoplpugltpl
hpwljuiiwgynui i Qwpwuunwih Zwlipuybumpjul
ophiiunpnipjudp uwhdwlguwo Jupgm|:

3.1 Uny6  wwjiwbwqpp  zppwbwlitipnd  inuuwght Yuwh, win

pUnud’ Upwgppwg  hnunwghl swnwympjub (EMS) dhongm|
wnwpyny  inunwghlG  wnwpwGhGph hw (i (nui-plnnuinuiG
ppulutwgynud t CGYLpmp hwdwuyumwufuwl  inumwghl
pudwiinGpGipnud, npnig guyp hpwupupulud E 2GYtpnipjul
plmbpltunwgh6 Yugpnud U Yupng b opudwngmt Lwdwjunprhb
Ybpghtiju Yynnihg Gowl wuwhwbe Ghplujugyting nhiypnud, YJud
hwGaGiwi-plnynuidwl gqupoplipwgl hpulutugynud k
Caytpnpywl  uniphwlnulpuhG ownwimpjwul dhengm|® unyl
wuydwiwgph  Lunfbpwd 1-m] vwhdwjuo upuiwititpht
hwiwupuunuuful:

3.12 Unwpwpbph  hwGdGdwG-plgmGiw  wpnmbpnod Unndkpp

unnpugpnud - kG CGYEpmpjwG  Ynndhg  uwhdwljwd alih
(ruwuumwpninp, nph kY oppliwlp wpinud £ Zwwunpnh:

3.13 Uny(i wuydwliwgpm| <wdwjunpnp wwpounnpind £ pp ynnihg’

unyjli wjdwliwgph 2newliwyibpnd atinp phpwd
Gudwuipztp ne rmumwghb Jewpdw wyg Gipptipl oguwugnpdty
pugwnuyjbu  thnunuwght Juugh dwnwmpymiitphg oguybm
Guuunwym]:

Qqniju 4. Unnibph yunnuufuwGwunpymbp
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Mugiwwgpughl wwpownpupyniGitph squunwpiwl ud ng
uwuwd juumupiwi hwdwp bnndbpp upunnufuw fwmjnpniG
6 ypmd  Qwjwumwbh dwlpuytnmpjud ophlipGtpm] L
Zwjuwumwh Lwlipuybnmpput dhowqquihl wjwiwGwgptpny
uwhiwiquwd Gnpdbphl hudwyuumwefuud Caytpnipynilip, npujbu
Zwjwunwlp  Lwlpuygbnmput  inuuwgpl Juuwh wqqujhl
oujipunnnp, imuwmw ownuw mpjnulitkph dwwmmgiwl
wnbsnpjudp  wwnwufuwwudnpymG  t o jpoud pugunuiuytiu
Quyuwunwbh  <wlpwybwmpyub  optlpltpm] L dpowgquu)hl
wuydwiwgpbipm] vwhdwgwd fupgn] b wwyiwGaipn:

Caytpmpynilip  wwwwoiwiwmmpnG - 3h ypmud, Gph
hwugbwmppngp  hnunwghl  wnwpwbhitpp s wnwpytip ng
umnnyyg  Wwd  ny  (hupdbp wnwpiwl hwugkp, hwugbh
Yiinjunpyuw, hsubu Gwl huugwnppng pugwluynpjub Yund
CaYbpmpyniihg wlluiu wyp wwmGwunng: Gnunughl wnmupwlin
iwwtm Gud Ynpump phwgpbpnud, Zwdwhmpyp ppunudipGeph

Services provided during each month. The report
includes a scparate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

3.10 The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3" (third) business day
after coming fo agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.11 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.
Or else, the process of delivery and acceptance is
organized by means of the Company’s courier service, in
compliance with the conditions defined in the Annex 1
of this Contract.

3.12 As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.13 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia.

4.2 The Company is not held liable if the postal items have not
been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
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4.5

4.6

hpuljutugnuip umwpynud t thnuwmw)hi Luugh
ownuynipynulbpp Jupgudnpnn <wjuunwbh Lwliipoybionmppud
opliiunpmpjudp, <wjwumwlh Lwlpwybongpyuli dhewqquihl

uwjdwlwgpbpmy L owyp ppuwduljut wlmbpm]  vwhdwGud
Jupgny:
Umjli wupiwlugpm| wpupmuwynpoepymbibpli  wdpnnonipjundp

Jud dwuliwlpnpbl jlpumupbne ghuypmd UnndbpG wgqueogmad biG
ujwunwufulivnmmpynilihg, Gpt nu bntp § wihwnpuhwpbh mdh
hwiquiwiplitph wonigmppul htwmbwipm], npp owgbp £ ounyb
ujuwyiwliwgphpp Yiptpmg htiwmn, U npp Ynmqiipp  3Epl Jupnn
Julifmumbuby b Jwiowpgbb:

Unyli ujw i liwgpm| unwd iwd thnuwmwyh Yuuyh
ownugnipyniliiipp ny wpunywd dwamglip, wyl © gimuowgh
wnwpwln  Ynpunmp,  Jlwumjwoph  Jud Gphwlpuuabuwlpod
ownwynipynilibph  gliypmd’  wowpdwl  hulhy  dwdbmbbpp
Juwhunbtine pliyplipnud, CaYkpmpnuip wwmwuofuwGuennepmd £
Ypnud «®numwghl Ywwy dwuhl» Lwjpwunwih Lwipuogtiong ol
optliph 19-pnp hompwom], hull dhpwqguihl qinumwghl Juuogh
ownuwympynilitiph  ghiypmud’  Ldwjwunwbh  Lwlpwutonngui
thowgquhl wwjpdwiwgptipn] vwhdw e Yupgm|:

Lwéwhinpnh  Ynndhg  unyl wuwydwlwgpph 38 Yhony
iwpwmbwmjwd™  Ynndbpph hwdwdw)inppudp wwhdwijwd
dwiljimh  fuwhimdwl  ghypnud Clykpngpymlin Juwpnn

Lwlwhnpph Guumdwdp jmupupwbynp nwgwd opfuw huniwp
hwpquplbp wnyd'  Juwpiwl  blipwlw, wvwlugi  sgdwpfue
gnuiwph 0.05%-h sunhm]:

Snydtph L MQud/ mmquitiph J@wpnuip Unpdtiphl sh wquumonod
hptiig wwpdwlwgpught wwpouwdnpopymdtbpp wipnnempjunip
Lunwpbipne upupuunnpnupynilipg:

Wi nypnud,  bpp «QGnuilbph dwuoply  <wjwumwih
Lwlipwwbnnpyul optiipm] Gwhiumbwjwe upgm] glinudlbph
dwuhl Lwjwuunwih Lwlipwytinmppub optiiunpmup
wuwhwlplbph Juumwpiwli hulnqmpjub Wpwd Jpuhuynnonogpgpud
Jwd ponnpliiph pltGmppuG wpymlpnud wpdwiwgmimd £, np
glivwi  gnpoplipwgmud  dhligh  unyl  wpupiwtwgph  Ylipnuip
Caytpmp)nilip iiplpuuugptiy L ytino Jruumwpnphp
JmbtiniympymGitp L wpultp/, nph wpymbpnud CAYGpmputp
hwnpnn  Gulwgbme  /plivpbny’ dwupli npnpnuip sh
hwiwypuuuufuw linud Lwjwumwiih Lwlipuybwmpjul
optiiunpmepjwlip, wupw, wyy hhdplpp b hwjwm  qunig  htinn
Lwawhunpyl  ppunjmbp mbh  dhwiynpiwipnpbG  mob  unylb
wuydwliwghpp, tph wpdwlwgpue juwumnuiliGpp Shil umyb
wuwydwlwgph Yhpnuip hwymGh hatm ghypnud glinudlbph dwuht
Lwjwumwbh Lwlippuimmppub optiiunpmpyui hudwdéw)l hjdp
JhwlinhuwGwghG unyli wpopdwlwghpp  sylptm huwdwp: Cln
npnud, unyli Yhwon] Gwpumbujwd wwydwiugph Shwinniwih
ol ghypnud,  dwéwhnpnp sh Ypnud wwydwliwgph
dpwiynniwip  puodwl  himbwipm] ChYkpmpput hwdwp
wnwwgnn Ylwultph Jud pwg pnnligwo ognunp nhulp, huy
Caypmpynulip wupuounp £ Lwjwumwlp <wlipuommpjud
ophiliunpnep juudp uwhiw lifuwd Jupgm] tinfuhwmmg by
Lwlwiunpph Ypwd Jwubbpl wyl owwpm], npp sh owolpmd
pGslh ponuip unyl wuwydwlwgph Juuowpduwdp  <wdwfunpgh
umwgudny:

Onumwygp( Juuh, wyn pynd’ Upwgplpwg JinumwghG Guuagh
(EMS) ownwympymbGbtph dheongm] wpmwuwhiwlywl Gpypltp
nupuplpng - wnwpwbhltph wigdwi  dnounfnp dwdltimGlipp
hpuwwwpulpdnud GG CGYtpnipyjwt plimbptiGuowghl Yugpnd Guod
Jwpnn hili wpuiwnm]tp Lwéwunpypl CaYybpmpjul
hwdwypuowufuwl numwght puwdwidmbplbph dhengm|: Unylb
ytomd  Gpwd wnwpwGhibph wigdwi dwilbmbph  huwdwp
Caybpmpynbp ypuwumuupwtwmynpymi sh jpmd, pugunnipjuidp
Qwjwumwlh  Qwlpwybommppuli  wmwpueopnd  wnwpwhibph
wlgdwd huyhs dwdybwmbtph juwhnndwi phuptph: Chbpnpmlp
wuwumwufuwwmympymb sh Ypmd Guwb w)p wybhompmbGbph, wyn
pynui® wmwpublghly Yot Gpulwlfuwl Juwph whonpymliibph

4.3

damage or loss of the postal item, the Client’s rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

The Parties shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.8 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which  the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia, The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination

#
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thnuunwghl Yuuh Grubulpgud (wqguyhl) owbpuwmnplitinh Ynnihg
wnwpwlpibph wigdwl dwilbmbGbph (g wbmnepynditpnod
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Caybpmpniip wpuumwufnwlwmympymbG sh Ypod <wjwuuwbp
Qulipwybmmppui b wyp yhompymbGibph dwpuwhl dwpdhltiph
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pynud’ wnwpwling dnunpp unjjuy yhonppul mwupudp wpgbibng
wnwpwlhi wegpufbpm Yud poliwgpunjtpm ud wnwpwGhi
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Zwjwumwbh Lwlpwyimmppul dwpuwihli GwpihGlibph Ynndhg
wnwpulint - wignuii  wpgbme phypmd Clgkpmpmdn
Jwdwfunpnhg upuwhnmu £ Gephwipoubmwui imumwghl Juugh
ownuwgnipjul  hunfwp vwhiwlijwe b wfpup pugh wnwpwlin
hwdwp huwpguplpue vwljughGi m {wdwhinpphl bpugpupd Gnod
Eoownwpmppuli  giwg  Jéwpjuo dbwguo gnuiwpp: Uy
whwnpynlitph dwpuwjhi dwpdhGibpp Ynnpdhg wnwpwhibph
wlgdwl wpglpph nhypnu <dwdwpnpghi sh Ybpupupdnod
Guwnwympjul ghiwg Jawmjue gnuiwpp:

Qqnifu 5. GwnnGhnipynil

5.1

52

53

Unyli wjuydwliwgpmy| (iwppumbnue
Gwnwympymbitph  dwomgdwl  plpugpmd  ClYkpmpynilip
wuwpunwynpynud £ owupuhmlbp dwdwfunpngh’ hinuamwghG Qugh
ownwympymbibphg  ogujimt  qunubhnpjubi  ppunjmbpp’
Lwjwumwih <wlpwubmnpub opklunpnipjub b wy) hpuduijub
wlmbphl hwiwujumwuhuw:

Chybpnipymbp wwpomuwynmnud £ ooplt dlm] Gppopn wiidwig
shwmGb] b wy Yhpuym| shpwupupuby Lwdwiunpgh Jepupbppog
pptii  hwymGh  wobwpughG Juwd  wy qunobhp  Juqing
wtintiympynmGtpp, pugwenpjunip opkilipn] uwhdwwd Yupgm|
lipuud wbintiynipynbltpp wpudwnpdw Lhytpnpjud
wjwpnwnpnipjul nhiwypph:

Lwdwhunpnp ujwpmwnpnud L shpwupupuyip unyl
wuydwlwgpm]  Ownwympymittph  dwwmmgdwl  plipwgph
Ybpwpbpuyg 6mfwd b ny hwjuwuomp wyluhuh wbntjmpymiGbn,
npnlip Juponn LG 6w hwuogltp CAYGpmpjuG  huwdpunhi L
hwlighglbp uupunnnGbph dnn CGGLpmpjwb Ynmihg dwnnmgynng
ownuwgympymiliiiph  Jbpwpbpypuy ng hunjwump Jupohph
dlunpiwlip: {wéwhnpnp wwpouwynpod £ onpbt dbm| Gppnpn
whdwlg shwjmll b wyp Yhpuym] shpwupuwpulty CEYGpmpjwi
Ytpwpbpw hpbl hwymGh wnlnpughG Qud wy) qunnGhp Juqinn
wbintympmGGbpp, pugunnpjunip opbilipn] vwhiwigwd upgm]
lipywo wbintiympymbtitph wpuniwnpiwi Zwwlunprh
ujuupuuwnpmpjul nivypiph:
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Lwiwlugpuljui  pnpulgmpinl  hwlnhuwgng  qpubiggnn
(uuppjwd) Yud  gliwhwmfwd  hnunwihl  wnupwipibpp,
hliswbu  Gwl hbnwgptpp L Gl Bphne Yhngpud  pugp
sqgipuquiignn gputgynn wyp Jmumwghl wnwpwGpltpp (unyb
quuh  pdwumm] wyunthbw’ gpuiligyng  wnwpwh),  wnwgnnh
hwughl vupwuwplnn inumwhl pudwiinbp dnunpugmlbmne opp
Chytpnpjwl inumwumwpph dhengm| w2fuwmwlpughl dunibph

plipwgpnud  wnwpynd GG pun wnwpwGhGbph  Jpue G jwe
hwuglilitiph:

Gnumwunuph wnwehl wyghpmpjwl  dwiwlwl] hwugbuwnhppng
pugwluwmpjui  ghypnd  goumwnwpp Gdwl wnwpwihG
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(hnuunmuuwpp  hwughwmppng hwdwp payind © dwlmgughp’
Grnunwgpl pudwbintp Ghpluyutum b shwidiwd gpuligyng
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(it means, violation of deadlines valid in the mentioned
countries).

The Company is held no liability for prohibition of the
postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

If the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1
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6.1

6.2

6.3

Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client’s
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company’s
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)

The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the




