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Clykpmpylip  wwpuwynmmd b oungl wwydwlwgpm]
Gwhwnbu]wd  wwdwlibpny  dwdwiunpnh  wnwewnpwlpny
dwumgly  unylb ujwiwlwqph 1.2 Yty ipjwo
ownwjnipmibGbpp, huy <wdwhnpnp wwpnwynpmd toungl
wuwjtwGwgnmy| Gwuwmbuwo ww jdwlbnny nlnmby
ownw nipjniliitpp b yGwnk npuig nhiwg:

Lhytppymbp  wwpuwydnpmd  booungl o wwdwbugpnd b
tnuwmw jh Juuwh nnpump Juwpgwynnpnn {wjwuwnuwliih
Qwlipwutinnipjudi opkliunpmpjwip, Lwjwumwlp
dwlpwybnmpjulb  dhowqquijht  wuwydwlwgpbpn] b wyp
hpuulwi wynbpny vwhiwGwd Yupgn] L wuwjdwlibbpn]
Jwdwhunpnhli Swnngby thnunwjhl yuwh Swew nipniGtin, wn
pUnd’  wpwqplipwyg finunwghlG  Swnwjnipymltbp  (EMS) L
htnwqpughl  SwnewjnpymbGhp,  hGyubu  Gwl hinunwghl
dwnw mpniGitph hbn Yuwwd uniphwlnulywihl b odwlinul
ownwynipynilifitp  (wjunthtn’ Ownwjmpymbitp):  Enumwhl
ywwh ownwjmpymbGhpp htw Juwupjwd  uniphwlnulu)ht b
odwlinuy Oownwjmpymblbph  Gyupwgpmpynilp,  Swungdwl
Gupgp, wwydwiibp m dwiltnbhipp vwhiwljwo B unyb
wudwlwgph wipwdwibh dwe Juqinn dwybpjwo -y

CaYybpmpymln, nputiu Qwjwunwlh Qulipwwbnnpul
thnunw bl Yuwh wqquyhl owbipunnp (yulwlfwd oukpwwnnn)
Gnunwghl Yuwh owrw mpymibpp Swnmgbihu wewgGnpyymd
t thnunwihG Ywwh gnpombtnipynip Yupgwuynpng <wjwuuiwGh
Qulipwuytimmpjul optiunpnipjwdp, Qwjwumuwlh
Qwlpwubnnipjwl  Thowqquhl  wwydwlwgpbpm] b wyp
hpwywlwl wimbpny, npnigny wjw] wbkuwlh Swnw nipynlltph
hwdwp vwhiwGwd b6 dwnwympmbibnh Swnmgdwl npnywlh
wwjdwilbp n dwdybwmltip:

Qwwhnph  hwiwwywwnwufuwb unnpupwdwinuiGbphl
uwwuwplnn CGYkpnpywl Jinunwght pwdwbdndplbph gwlyp
uwhdw(jwo tunyyl wwjdwlwgph Lwybipuwo 3-my:
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wuw iwlwgnph wwjdwiitpht hwdwywnwuhow.
GwnwjmpyniGiipp Swnmgby dwjwunwih dwipuwbnmnpud
optiunpnipjwdp, <wjwumwih Lwlpwybnnpul thewqquhl
wuwtwlwgpbpny U wyp ppwdulwi wynbpn] Gwhwnbuwo
thnuwnw h6 Jwuwh Ownw nip)mGGLph Jwunnigiw
ww iwGlitphG hwdwywwnwutuw.
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Swnwmpniiitph Jwnmgdwl Ytpwpbpjuw] qpuynp pannpltp
unwlwint phwpnud, plGlwpyby pputp b qpuynp wWwnwuluwd
(tpywjuglly  {wdwlunppht  dtinGwpyfwo  ThengwnnidlGbph
Ytipwpbipju).

unl

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered at the adgress 22 Saryan street, Yerevan 0002,
Republic of Armenia, located at the
(hereinafter referred to as Company), represented by Haik
Avagyan, Chief Exccutive Officer, on the one hand and

same address

Stuff of Ministry of Justice of the RA (hereinafter referred to
as Client) represented by Nrek Ghazaryan, Acting General
secretary, on the other hand (hereinafier Client and
Company are going to be referred together as Parties) signed
this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Company is obliged to render the services under
Clausc 1.2 of the present Contract at the request of the
Client, and the Client is obliged to accept the services
under the present Contract and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the ficld of the postal
communication. the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services, as
well as courier services and additional services rclated 1o
the postal services (hercinafier referred to as Services).
The description, provision procedure, conditions and
terms of the courier scrvices and additional services
related to the postal services are defined in the Annex 1.
integral part of this Contract.

The Company, as the Natipnal Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Scrvices of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agrecments and other legal acts of the
Republic of Armenia. which define certain terms and
conditions of provision of services for the given kind of
services.

The list of the Company’s post offices, attending the
corresponding subdivisions of Client, is defined by the
Annex 3 of the present Contract.

1.4

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality. according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal scrvices under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In casc of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;
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2.1.4 Upon the wish of the Client, submit clarifications on the
tcrms and conditions of the provision of Services;

* 915 In casc of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access 1o the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In casc of changes made in the conditions of postal
service provision by means of international agreements
ratificd by the Republic of Armenia. or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under  the conditions defined by the
present Contract;

217 Implement other obligations defined by the present
Contract.

3.2 Company shall have the right to

221 Demand from the Client proper fulfiliment of the
payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in casc of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Secrvices oOf other obligations cnvisaged by the
present Contract. In the cases envisaged by the present
sub clause.  the Company defincs by its own
notification the period, during which the Client is
obliged to climinate the breaches made in the terms of
the Contract. In cas¢ of non-elimination of the breach in
the period defined by the Company’s notitication
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

23.1 Accept the Services rendered by the Company and pay
against those as stipulatcd under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company. and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body.
assigned by the Lcgislation of the Republic of Armenia:

2.3.2 In casc of having complaints against the quality or other
conditions of the Services provided by the Company.
inform the Company thereof  without  delay.
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disseminatc any incorrect  or unauthentic
(unverificd) information (by public or non-public means)
concerning  the Company and the quality and other
conditions of the Services rendered by the Company.

233




2.3.4 Muhyuwlb) houmwihi Yuuh ownw nipymGlitphy oquiynnltinh 234 To fulfill the rules envisaged for the users of postal

hwiwn «bnuunw jhi Juuwh dwuhl» Qujwumwlp services by RA Law “On Postal Communication” and
Qulipwybnnpyub optilpny b Qwjwumnwih dwlpwuwbnnp by the international agreements of the Republic of
Showqquihl ayw jiwlwgntpny wwhdwijwd Ywlnlbpp, wn Armenia. including the rules concerning the items’
punwd  wnuwpwlhbibph GhpnpuGphl W wyp wuwdwGibpG insert and other conditions,

Ybpwphbipnn YubnbiGhpp.

235 Lwwwph  unyl  wwpiwiwugpm| uwhiwlqwd hp  wjy 236 Implement  other  obligations undertaken by the
wwpunwynpnipmbibpp: present Contract.

2.4. w6whunpyG hpwymbGp mGh’ 2.4 The Client shall have the right to

2.4.1 Mwhwigk CGYykpnipymbhy Cwnuw nipniliitpp Swwmgly  2.4.1 Demand from the Company to render the Services in a
dwdwlwyhG U wwupwd  Jupgn] unyli  wwjiwlwgph timely and proper manner, in accordance with the
wu dwibpht hwiwwwnwufuwd. conditions under this Contract;

2.4.2  Stnbywunynipymb vnwlng dwnngjud Swnw npjniblitibpp uwd 242 Receive information on the Services provided or the
Swnwnipjnbitph fwnnigdwl pipwgph Ybpwpbpjut. progress of the Services provided;

243 Zujwunwih Qwlpwutinnippuwl optunpnipjudp uwhiwiywd  2.4.3 In case of not agreeing with the definition (change) of
Yunpgny hpwduum yhnwhul SwpdGh  Yondhyg ginunwght the universal postal service tariffs made an the
Yuwuh nuimfbpuwg SwnwnipjmbGbph uwfuwqGhph vwhiwidw authorized state body, in the procedure under the
(hnhnfuswl) Ywd unyl ww pwbwgpmy Jwannggan thnuunw jhG Legislation of the RA, or change of tariffs of other
Yuwh wjy ownwjmpjniGibph vwlwglbph Caytpnpjwb Ynmihy postal services provided under this Contract, made by
thhnfudwt htn hwdwéwyl Gt nhypnud oty unyl the Company, dissolve this Contract, making a final
wuwtwwghpp Gwlwwbu Yunwptinyg epglwhwzupy Lwyn settlement prior to that and informing the Company
Swupt Gujuwwbu S-opjw dwdlnnud gpuidnp wmbntywgltng within $ days in advance;,

CGYLpnipjwlp.
244 Zujwunwih  Qwlpwwybnnpjul ynnihg  Jwybpugywd 244 In casc of not agrecing with the changes in the

Ghowqqujhl ww jiw Gwgpbipny Yuwd Qwjwuwmwlp conditions of the postal service provision according to
Qwlipuutinmpjub optGunpnipyuwip bwjy hpwyjwlywi whnbpny international agreements ratified by the Republic of
Yinuuw jhi Juuh Qunuw jmpynlltph dwuimgdw Armenia or the Legislation or other legal acts of the
wwjiwlGbpnud  tainfunipymbihn Jwwnwpybim  nhypbpnud’ Republic of Armenia, dissolve this contract on the basis
quwnwpfwd  hnpinfunipymbtph bt hwdwéwgb Gl of not agreeing, making final scttlement prior to that
hpdpny (nob] unylG wuwyiwlwghpp (whwwbu Yuwunwpkng and informing the Company within 5 days in advance:

YtipeGwhwupy b wyn dwuhl fwuwwtbu 5-opjw dwiltinnd
gpufnp wknbywg Gy CGYLpnipwin.
245 bpulwlwgi unyl  wwiwbugnm| uwhiwiywd hp wy  2.4.5 Realize other rights as stipulated in this Contract.

hpwymbpltpp:
Qotju 3. BwnwjmpymGGuph hwGaGmi-pinmGodp, CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
MudwGwgph  qhGp, OwnwympymGGhph Jwnmgdwl  qGhpp SERVICES, SERVICE PRICES (TARIFFS) AND
(uwljuqGtpp) b YSwpiwd fungp PAYMENT PROCEDURE

3.0 UngG  wwjwlwgpny  Gwhiwobuwo thnunwihG  Yuuwh o 31 The prices (tariffs) of the postal scrvices envisaged by this
OwnwympjnGtiph,  uyn punid  Upwgplpwy  thinunwhl Contract. including the express mail services (EMS) and
gwnwjmpjmuutiph (ENES) L hbnwgpwght  Swnwynipymittph telegraph services, shall be defined and (or) changed by

wumgdwl  qibpp  (uulwglbpp) vwhiwGynud b (Jud) the C e . o

. R . ¢ Company, and the universal postal service provision
ngnfugmd 66 CGYbpipyl Unndhg, huy pnumwhd b tariffs ~hpn k):c defined and (or) changed by an aithoriycd
mlpybpuw ownuw nipynilltph dwunngdwli uwhuwqlitpp arills sha ciined an ged by ’

swhiwGymd U Qui)  hnugnfugnnd G Qwjwunw(h state body assigned by the Legislation of the Republic of
Qwlpwwbnnppul  optGunpnipjudp  vwhiwljwd  hpuwgwunt Armenia. The prices (tariffs) under this sub clause shall
whnwlw  dwpitGh  Yoqdhg:  Unyl  Yhumd Gfwo qlitipp be provided to the Client by means of the Company’s
(uuwhuwgtitpp)  wwfunpnhG wpwdwnpind 66 CoYtampwl website (address: www.haypostam) or the Company’s

hlnbpibnwhG  Yugph  (www.haypost.am hwugting)  Jud
CGytpnipjwt  thnuwmwjha pwdwidnbpltph  dhengny: Q-(ikpp
(uwlwgliiph) htnwqw hnhnfunpniitph nbwypnud dwlwjunpnp

post offices. In casc of further changes of the prices
(tariffs) thc Client shall be informed about it in

mbntiwgynud t wn twuhl ungG wudwwgpny uwhdwbwd compliance with the procedure under this Contract.
Yuipgmy:

32 Uyl wwpiwlwgpny] — Gwhwnbudwd thnunwjht Ywwh 3.2 The prices of courier services and additional services
SwnuympymGitph  htan  Yuwdwd  umphwlnwhuiht yuuh related to postal services envisaged by this Contract arc

dwnuwjmpjnilttph b odwlinuly Swnwjnipymbltph  qlbpp
vwhiwjwo b6 unyl wwjdwiwgph dwbdwd F-m: Onunw hb
dwnwmpjnlttph htim juwywo uniphwinuyuht b odwlinuy
ownw npjntiGhph  qGhph  qrothnlunipmliGtipn Juuwpmyd bl
Unndtiph thnfuwnpd hwdwdwineg judp:

3.3 Unyl wpwjdwGwgph pinhwinp ghtp vwhdwGiynd b 3 000 000 3.3 The total price of this Contract is determined 3 000 000
(tpbp $hthnG) <& npwd’ Ghpunyug WUL-G: Unyl Yhomd G2wo AMD, VAT included. The present amount includes all
gnuiwpp Ghipwnmd b CGYLpnipywt Yandhy hpwlwlwgynn poanp the costs undertaken by the Company. The Clicnt has the

defined by the Contract’s Annex 1. The changes of the
prices of courier services and additional services related to
postal services are made by the mutual consent of Partics.
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dwhuutipp: UnyG Yhunny Gwhiwwmbudwo gnuiwph ypewGwyitpnud
Qwlwlunppli  hpwyniip nih wewly  wwhdwlwhwyndlbph
oquift pliytpmpywt Ynnihg wwnimgynn’ unyl wwjpdwlwgpny
(whwwnbujwd Swnwjnipymbthphg: Uhwlquidjw wewpndlbph
pwlwyitipny  wwpwbwynpjwd (Whowdowdw) wnwpnuwilbiph
nhiypnd)  COYLpopymGG  ppwymlp  mGh  Qwdwunpphl
wnwowpybp ogunybim  dhdwdwyw) frinunp plinmbdwl hwdwp

(whwubuwwd  paybpmpjul  Swulwghnwgywd  hnunw
pwdwldmlpltphg:
Unyi  wwjpdwlwgpn]  (wjpwwnbowd  inunwhli Yuuh

Swnwjnipjul nhdwg JSwpnuip hwyjwuwnynd b, tpt finunwghi
wnwpwln Yypw thwlgqwd b hwdwywumwubuwl Gudwljwbhp, b
ujw) wowpwGhl plgmbigb b CGYLpnp G Ynndhy:

Unijl wwjdwlwgnh gnponnmpjul pipwgpnd thnunwjh juuh
Ownw jnpjniliitphg oguybint (iywumwyny Lwdwlunpnp
guljugwd dwiwlwy hpwynlip mbh ghibg b ClLspmpynilihg
snwlw] (wiwlwippbp Wywd opwplibp’ Gwhwubu Jéwpkng
nnulg nhiwg:

Onunwjht GwdwluwGhybp  WYwd  opwplbp, &bknp  phipb
Gyuwwnwlny {wdwlunpyp hwpn b GGpYwjwglngd COYLpnipjwip,
nph 4lp Ygqwo tounyl wwjdwlwgphG opuybu Qwybpwoe 2:
Caytpnipymbp pwyjwpupmd t dwdwfunpnh hwpnp U Jtpghlihu
wpwiwnpnud - b wwodhpquwo  Gwdwlwbhzbpp,  Ginunwght
YSwpdwl wyp Ghotpp WYwy opwnbtipp, ipk BwnwjnipymGGtphy
oquiyiint  Guywuwyny dwdwhunpph juumwpwd Yulfuwydwpp
pwywpuwpnud b oupwnygbpl hpuuiwgGbne hwdwnp: Ungb Yeang
fwhwnbu]wo hwjnp Lwdwlunpnh Ynndhg Yupnn b Gaplwjugybp
Jiwunwpnpwjhl nuwtwyny’ ginunwihl wnwpdwb uwd wndbn
hwGdGbn dhengny, Ywd byompnGwihi  GnuwGwynd  unyl
wuwjiwlwgpnud  Gpywd  dwdwhunpnh  bbynpnlwght ginunp
hwugthg CGYtpmpyub bEyuopnGwyhl Ginunh hwugbhl hwpnh
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right to use all the Services provided by the Company
under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clausc.
Depending on the quantities of one-time deliveries (in
case of sizcable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.5 For the effective period of this Contract, in order to receive

3.6

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or cnvelopes.
The Client submits an application to the Company, the
samplc of which is attached to this Contract, in the
Annex 2. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s ¢-mail mentioned in this Contract to the
Company’s e-mail.

3.7 For all the Services envisaged by the present Contract the
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Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the wholc prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

Within the framework of this Contract, the Company can
agree 1o carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has becn accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay*for the Services
provided, as well as subject the Client to penalty at the
ratc envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Scrvices (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during cach month. The report
includes a scparate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report. on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
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and the Client.

The submitted scttlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancics in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In casc of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3 (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
clectronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

The acceptance and delivery of postal items delivered by
means of’ postal communication, including express mail
service (EMS), within the framework of this contract.
are carried out at the Company’s relevant post offices.
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.
Or clise, the process of delivery and acceptance 1
organized by mcans of the Company’s courier service, in
compliance with the conditions defined in the Annex |
of this Contract.

As a result of the delivery and acceptance of items, the
Partics sign a document defined by the Company, a copy
of which shall be issued to the Client.

Under this Contract the Clicnt shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Partics shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal scrvices solely in compliance with the
procedure and conditions determined by.the Laws and
international agreements of the Republic of Armenia.

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address. if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights arc
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Partics shall be rclcased from any liability for non-

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
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event, appeared afler the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Partics.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic scrvices. violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services. in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.8 of this Contract, the
Company may charge the Client a penalty for each
delayed day, cqual to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penaltics and /or/ fine does not
relcase the Partics from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation
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implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which  the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

The approximate delivery deadlines of the items sent 10

abroad by mecans of postal communication, including
express mail services (EMS). are presented on the
Company’s website or provided to the Clisnt by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlincs valid in the mentioned
countrics).

‘The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’  access to the territory of certain  country:
confiscation or expropriation of item; destruction of item.
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pugwlujmpjuti  nhuypnd  hnunwnwpp (itwl wnwpwlhb
Ubpuwnwpdinud b inunwghl pudwtidmip’ hwenpr opp wnwphin
(yywmwyny:

Zwgnpn opp hwugbwwnhpng pugwjumpmbp UpYyGytnt nhwpnud,
thnunwwnwpp  hwugbwwnhpng hwiwp poantnud k Jwlinigughp’
tinunwhl pwdwidnbp Gipjuyuuwin b shwGdlifuwo gpuligynn
thnuwnught wrwpwGhG unwiune dwuh:

Unyl giuh 6.3 Yhnmd  Gpwd  dwlingwghpp  thnunwnwpp
nbqunpnud £ wgjug hwugbh tinunw G pwdwlnprwjhl wpynnu
Yu inunwght pwdwbnpnuhl wwhwpwGh hwdwujwnwutuwb
fughynid: - dnunwghl pwdwlnprughli wplynh Jui  thnuwnwhG
pwdwlnpnwhG wwhwpwbh pugwlwjnipyud nbiypnud
tnunwnwpp - dwlmgwghpp  hwidlmd L oumuyg hwugbnud
pluwipynn ywihwhwu widwlghg dtYhG, hul npw wlhGwphlnipjwb
nhypnd dwlnigwghpp Yrwlglind b inunph nnwlp:
ppuwjwpwlwlwli wid jud wihwwn dtnbwpluntp hwlinhuwgnn

4.8

If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajcctory is prohibited by the Customs of other
countrics, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1

5.2

53

6.1

6.2

6.3

6.4"

6.5

Within the period of provision of Services under this
Contract. the Company is obliged to cnsure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

'The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cascs
when the Company is obliged to do so in a procedure
under Law.

The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company’s
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate 1o a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)

The registered or insured items of mail correspondence, as
well as telegraphs and other registeréd postal items whose
weight does not cxceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

In the absence of the addressce on the next day. too, the
postman lcaves a notification to the addressce, informing
about the necessity to visit the post office and to pick the
undclivered registered postal item.

I'he postman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is ncither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

In order to cnsurc the delivery of registered items



6.6

6.7

6.8

6.9

6.10 Qwuwpul

6.11 Gpuligynn

hwéwunpnibphG ngqjud qpuligynn wnwpwihitph hwidGdwb
gnpopipwgl wuwhnybjn Guywinwyny dwdwhunppp wewpwn
hwugbwgpmit hpuluiwgGbhu Gpmd b ppuupwbwywl wdh
Ywd wihwwn dtnGwpyunhpng w)b itpYw jwgnigsh wimbp, npl
ppwuunt b unwluwm ppuqwpwbwlwl wishl Yud wlhwwn
dtnGwpiuwnhpngp  hwugbwgpjuo thnunw)hl  wnwpwGhG:
Zw6wlunpgh Ynndhg unyG Yennud Gzgwo’ thnunwjhG wnwpwlhG
unwluint  hpwjuunipymtb  mlbgnn wdh wlmbp G24bm
nhwpnud  wnwpwhGbpp inunwwwph Ynndhg  hwbabynud 5113
ppudwpwiwiwl widp phupmd JtpghGhu  nbuiyjwphl Yud
nbywywph Ynnshg (hwqnpuwd whdhi Yy nbywywph hpwdwin
uwhiwiquwd  wpluwwmwlghl, hul  wlhwn dtnGwpywwhpng
nhypnd’ whdwdp wlhwwn atnGupyuwwhpnep Yud bpghlhu
ynnihg hwgnpiuo wldhd yuwd  wlhww  dknGwpywwmhpng
hpwiwting] vwhiwijwd wjuwuwygha:

UnylG  qup 6.3 Yhundd  Gwo shwidalyuwo  hnunw)hl
wnwpwihbbpp YEpunuaymd b tinunuyghl puwdwindp, npuibin
G7qwd wnwpwlhbtpp wwhynd ba 30 (ptumG) op: UnjG Ybund
(qwd  bLpbumbopjw  dwiiytnh plipwgpnd  hwugbwwnbpp
(hwugbwnppng  GhpYwjugmghyp)  Yupan b Gbplugwlwg
thnuuw jhi pudwiinitp b uunwliw thnunw jhi wnwpwGhG:
GphiuntGopjw dwilnp |putiwng htun shwaGywd thnunwhb
wnwpw(hi COYspmpynlp unyl wwjdwlwgpm]  uwhiwbijwo
Ywngny YEpunupdlnd b Qwlwiunpnhl' Gpbny  shwGdGiwG
wwwndwnp, npp [pugynul £ CN 15 Alwpnph Ypw:

Unujti giuny Gufuwnbuduo wnwpwlpbph ywhdwl pbunbopjw
duniybnp {wdwfunpnh gpuynp wwhuwbom] Yupnn b Ypdwwndby b
uwhiwfiyt CGYLpatpwa Ynnihg wnwgwplynn wji duiybtun:

Unyyl wuySwlwgph 2pgwlwylibpnud thnunwhG dwlpngGhph b 2
(tpyny) Yhingpwip ghipuquignn wyi wnwpwGhGtph, hyubu Gl
gyuwhw(g pnnp wtiuwlh wnwpw(ihbtuph hwGdnudl
hpuwlwiugymd b nunw)hG pwdwlintlipibphg: UhGsb 2 (pym)
Yhngpwd popnp wnwpwihGhnd Caybpnipjwt Ynnihg wewpynd bl
hwugbwlwl wnwpiw@ Ywpgnd, b wnwpwlhGbph hwidGndl
hpwlwiwgymd b unwgnnh plwynipyjwl, gnpontbnippul Jud
guliybyne qupnul’ pun wnwpuling Ypw i7wd hwugtih:
(qpwlgynn)  Gudwuqpulwb pnpwlygnipjnilp
(wjunthtn® Qwuwpuy Guwdwy), wjn pyUntd wnwlig dpwpwynpiwd
wnwpynn  hwuwpwy  dlwlbpupdwdp  wy wnwpwihitpp
(hwuwpwl pughlltip, dwimgnuiGtn, CNO7 htnmdwlmgnuittp L
wjl) wnwgnph hwughG wywuwpyng thnunwjht puwdwiinbp
Umunpwgpltne  opp  CYLpnpjwl thnunwuwwpp  Shengny
wyfuwwnwlpughli  dwdbiph plipwgpmd  wnwpymd Gl pun
wnwpwhGbph dpw Ggwo hwugbltph: Qwuwpuy Gwiwylbph
hwGdnuil ppulwlwgymd b gpubp dinunwhG pwdwinpnwjhl
wpnmd Yud  thnunwghl pwdwbinpiuihli  wwhwpwh
hwdwywnwufuwi  fughynd  ntnunpbn dhongny: ®nuwnwjhl
pwdwlnppughli  wpynh  jud thnunw)hG  puwdwlnpnujht
wuwhwpwih  pugwiumpjul nwpnd  hwuwpuy  GwdwyGipp
hwGdGymd b wjw) hwugbnud plwyynng swhwhwu widwlighyg
nplt  Obyhl,  huy  hpujwpwGuluwl wGéh Juy  wlihww
dtnGwpyuwnppng nhypnud Giwl wnwpwlhibpp hwGatiynud GG
untjl wuspiwGwgph 6.5 Yhnn| uwhdwGjuo hpufuunt widwlghy
npbk dhlha:

thnuwnuwjhl wnwpwihbtpp hwugtwwnhpnep
(unwgnnht) hwdGynud b6 widp hwunwnnn thwuuwpnph hhdwd
Upw: Cnunwunwpl unmgnud b hwugbwwnhpng (unwgnnh) wanp
hwumwnnn thwunwpmnpp b gpuitgyng wnwpwGh hwdlnud t
pugwnwwbu wnwpwilin Jpw yJuo uuwgnndi:
bpujuwpwiwluwi widh Yund wihwn dtnGwpywwmhpng nhwypnid,
bpk wnwpwln dpw Gwd gk wnwpwlihli uwnwynn hpwywunt
wldh wlmbp, wwyw gpubgyng thnunwjhl  wnwpwGhitph
hwGdGmit  ppujwlwgbpu,  Ghisl  wpwpwim hwfid Gnuip,
thnunwwwpli unmgnud Eooumgl wudwlwgph 6.5 Yooy

6.6

addressed to clients which are legal entities or private
entreprencurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entreprencur who is entitled to receive the
postal item addressed to the legal entity or private
entreprencur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal entity, and to the private
entreprencur, to the person authorized by the private
entreprencur or the cmployee designated by the latter’s
order, in casc of private entrepreneur.

The undelivered postal items, envisaged by the Clausc 6.3

of this Chapter, arc returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clausc, the
addressce (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the

Company returns the undelivered postal item to the Client
according to the procedurc under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody

by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2

6.10

6.11

(two) kilograms, as well as all kinds of items on demand.
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carricd
out in the residence, business address or legal address of
the receiver. as per the address indicated upon the item.

The ordinary (unrcgistered) mail  correspondence
(hereinafter:  Ordinary letter), including other items
registered in  ordinary =~ way _(ordinary postcards,
notifications, CNO7 advices of receipt ctc.) are being

delivered to the addresses indicated upon the ilems by
means of the Company’s postman on the same day of
receipt by the post office attending the recciver’s address.
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary lctters are being provided to somc adult
inhabiting in the same address, and in case of legal entity
or private entreprencur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

The registered postal items are provided to the addressce
(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal cntity or private cntrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the



wwhdwiywd wnwpwbhi umnuwliwne hpuwuunep)nil mitgnn wlidh
widn hwurnwunnn uunwpniipp:

6.12 Unyli  wwpfwlwgpp opowGwlitipnud Zw6whunpph  Ynnihy
wnwplwd, uwluw )l «Ny CayLpnpjwl stnpny shwlaliquo» pnap
wnwpwhtbpp Yupwnupdyntd GG Qwdwhunnnht, pwgwnnipjudp
dhowqquhti rnuunw jhl ownwynipymGGbpp upw twGiEpny
uwhiwijuwd  npnzwlh nwypbph, npnlp Yupquynpynud tili
Qwjwunwlih Qwlipwynnipjwb dhowqquhl wudwliwgntipny b
npwlg hpdwl ypw hwdwujwunwufuwl whinnpynilGph ynnihg
uwhiwywd hinunwjhl YwGnGGbpny:

6.13 Unwpywd, uwiw)l «y CGYtpmpjwl  WEnpny shw G Gfwd»
thowqquight wnwpwlihltpp Yhpunupdynd hG Swéwlunpnhl’
Jtpghtipu ynnihg Yhpwnupddwd hwdwn uwhiwijuo
ownu mpjul wpdpp YGwpbm ntiwpnud: Uhphwipww bnwyu
wnwpniGtph ntiuypnud wnwpwGhitph hw|tpunupdp
Yunwpynud b wiydwp:

6.14 Unyl wwjiwlwgph piwumm] -« Caytipnipyjwl  dtinpay
shwloGywo» bl hwidwpymd  hinbjup wji  ntwptpp,  bpp
Caybpnpymip Juwnwpki b ounyl wudwliwgpny uwhdwlywd pp
u[ummmum[impjm[i(ihpn, uw @ wnwpwlhl hwugbwwhpnep th
hwGa Gty

w) hwugth ufuwy thGtn wwwndwnny,

p) hwugtih thninfunipywb wwwdwnny,

q) hwugtiwwnhpng pugwiunipjwul wwwdwnny,

1) wnwpwint ypw Gipwd hwugbmd hwugbwwppng splwybnt Yud
squligbpm wuwnwnny,

t) hwughwwhpng ynnihy wnwpwlhli wnwlwinyg hpwdwpbnt
wwwmwnny,

q) gpubgynn wnwpwlpGtph nhwpnud’ hwugbwwhpng hGplinpymbp
wwpgbint whGwphtmpyul phypnd  (wGdp hwuwmwwnnn
thwuwwnwpninp ytiplw Jugytpn ntiypnud),

1) CaYybpnpynilihg wilwfu w wuwwswnny:

6.15 Unuyli wpwpdwlwgph iwuwnny hwughl hwdwpnud t unnyg, Gpb
wnwpwln  Ypw nugwo hwughnd  wnljw bl htinbjwy
swhwhyGbpp ibpwjugiud htppwjwinpjwip’

w) winb wqguind,

p) thnnng, wnid, stGph hwdwp, pliwywpuih hwiwp,

) plwljwywjph wiywinui Adwpg, punwp, g/,

1) thnuwu tht uuhy:

Zujwunwih Zwlpwuybnnpyul wmwpwdphg nopu wnwpynn
wnwpwlint ghypnd ipugymyd LG Gub yhnnipjul wilijwidwl
nwywp, hiswbu (wl  wpnwuwhiwd wnwpyny  wnwpwlin
dtwlbtipuyiwl  hwiwp uwhiwijwd thlhnwu]w}dwﬁtihnli nt
dlwpnpbpp:

6.16 Uhpwaqwjhl thnuwnw ht wnwpwblpttph plinnilvwd,
alwlbpuyiwl, — wnwpiwl L hwGAGEwG,  hywbu iwh
htamfbpwnupdh htin Juiyywd qnpoplpwglbph
wnw(d Gwhwnynpymbibtpp pwhiwiymd &6 Qwjwunwlp
Zwlipuubunipjul Yhowqquwjhl ww jiw Gwgptipny
(Rwdwfuwphwjht yinuunwhG Shnpjwb wlubipny):

6.17 Gnunuwyh Juugh ownuw nipjnilitph dwunnigdwl wwjiwlibpp
(Gwl unyl wuwjdwiwgpmd Gzywd ww dwilkpp) uwhiwijwd &
Zwjwumwlh Zulpuunmpjul thewqqujht wwjiwwgptipny b
thnuunwht Y qnponuitnipymlp Juwpgunpnn Zwjwunwiip
Zwlipwutnnip)wl hwiwwwunwufuwl hpwduywl wuitipny:
Jwéwhnppph  wwhwieny Caytpnipniln wwnmwynp b
wipnneuwlul b Jwuwnghih ntnluwunynipjmd wnpuwdwnpbi
Zw8wjunpnhl Jwnw jmpjmtitph Swinnigiw i wnlizynn
guilijugwd hwpgh ypwptipjug:

item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but ““undelivered not by the Company’s fault”™,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions.
which are regulated by the international agreements of the
Republic  of Armenia and consccutive postal rules.
cnvisaged by corresponding countries.

6.13 The international items, dispatched but “undclivered not
by the Company’s fault”, are returncd to the Client, if the
latter pays the fee cnvisaged for the service of return. In
casc of domestic deliverics the items are being returncd
for {ree.

6.14 The following cascs are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

¢) the addressee is absent;

d) the addressee docs not inhabit or is not at the address
indicated on the item;

¢) the addressee refuses to receive the item;

) in casc of registered items: it is impossible to find out the
addressee’s identity  (no identification document is
presented):

g) other rcason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surnamc,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processcs arc defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union). '

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) arc defined by
the international agreements of the Republic of Armenia
and corresponding lcgal acts of the Republic of Armenia.
regulating the postal communication activity. The
Company is obliged to provide complete and accessible

information about any 1ssuc related to the provision of
services to the Client, at the latter’s request.



7.1

Qqmfu 7.<tdtph modmb Jupgp

Unyl wwjdwlwgph Yuwwlgnipjudp  Unmpikph hole dwqud
Jtgkpt n mwpwdw)GnpynilGhpp inioynid b6 pwlwlgnipynulitiph
Whongny:

7.2 PwGwlygmpmGibph wpymipnud hwdwdw)lnpjmb dtinp spbiptipnt

nbwpnud’ Unnubph dheli dwqwd Yskpp (noynd B nuunwyuwi
Gupgny” dwjwunwbh Lwlpuybnnpui opbliunpipjulip b wyy
hpwywlwl wynbpht hwdwywnwuiuwi:

Q{m}u 8. Gqpuhwyhs nomyplbp

8.1

Unyt wuwydwlwghpi mdh dkp b dwlnud L Unndtph hwiwp
wwnuwahp bonuelnd YGpiwl wwhhg L gnpomd E uhsh
20.12.2020p.: Unyli wupdwlwgph wwpdwlibpp Yhpunynd [+
20.12.2019p.-hg ( pwn. optitiugpph 441 hnwo, 2-pr dwu):

8.2 Unyl wwjiwlwgph dwiynp Jupnn b bpyupudgyby dhlish wyn

dudytinp (putuyp’ unyl wwydwlwgph Ynndbphg nplt dhyh
wnwownynpyul  welumppuld  ghuypmd wuwjdwlim|, np
Zwdwfunpgh dnn s Ybpugtp thnunwhG ownuw jnupniliGhphy
oquijtiint upwhwGon:

8.3 Uiyl ww pdwGwghpp sh Yupnn Swulwyhnpbl fud wiipnnenipjulp

8.4

Yty Unnibph Ginfuwnwnd hwdwéw)Gnepjudp’ pugwnnipjudp
Qujwunwbh  Lwlpuybunput  optGugpmpjudp  uwhiwilwd
Yupgny wwp Swnuwympjmbp  gibm  hwiwp wlihpwdtyn
Phwbuwui hwnugmitbph Guqbgdwt nbuptph:

Uny  wupwiiwgnn]  wwhiwljuwo thnunw hli  YJuugh
dwnwympynilGtph gibph (uulugbbph), hiyubu Gl Mnuwnuhl
Juugh ownuw jnipynililiipp dwuinigtwdi wuw)dwlbbnh
thntinfunipymGGph nbwpnud, CGYLpnepniin inhnfumpnuliikph
Ybpwpbpjw] whnbuwumnipnup wpudwngpmd T Qwdwiunprhl hp
thnunwjht  pwdwbdmGplbph, hGywbu  Gwl Caytpnpjwl’
www.haypost.am hntpGtuwjhl Ywyph dhengny:

8.5 dnuwnuhl Juigh swnwnipyntitbph dwnnigdwl wuw jdwibitphG L

8.6

8.7

dwitnGbpht U Gpywo dSwnwympynilltiph gGhpht (uwlwglitipht)
sybpuwpbpyng unyl wwjdwlwgph wy thnthinfumpymbibpp  Yuid

pwgnuilbpp Juwwnwpynud Ll ynnibph tinfuwnupd
hwdiwdw jGntpjunip’ Qwjwuunuwiih Qwlipwytinmpjul
optiliunpnipjwdp uwhiwijwo Jupgny nwgnigjis

hwiwdw jGwgptp Yhptne dhengny:

Unyl wwpiwbugpny]  Gwwnbudud’  wwjdwlugph  nuodwd
nbuptiphg pugh unyl wwjlwGwghpp Yupnn b oty Unndtiphg
npupwlsniph GwhuwdbnGmpjudp guljuguo dwiwlwl win
Uwuhl  dnw YnndhG 0y wdhu wnwg  gpuynp Swlmghing
wujdwiny:

Unndbpp  hwdwdéwylynd &G, np bpb unyl wuw iwwqph
gnponmupjwli plpwgpmyd  <wjwunwh - <wlpwubnmppul
hwdwuunwuuw  Gnpdwnp]  hpuguwiut  wyobpnd - W/4Qwd
dhowqquypl  wwjdwlwqgptipn]  uwhdwidbli JwnuwjmpjnGGtph
Twnngdwl w)p wwjdwlbbp, h hwdbdwn unyl ww dwiuogpny
uwhiwifwd Swnwynipyniilbph Swnmgiwl wwjdwibbph, wyw
Unnitpp YJunwelnpnybl hwiwywwnwutuw( inpdwwn iy
hpuuwlwl  wynbpnd  Yuwd  dhowqquihG  wwytwlwgpbpng
uwhSwliywd dwnwympymbibph Swnmgdwl wujdwliGbpm]:

8.8 Unyyli wujdwGwghpp Yuqigwo b hwjtiph6 b wlgbpbl (bgmbkpnd,

hwwuwpugnp hpwywpwwlwb nd nliignn bpyne (2) ophtiwlihy:
Muwswlwgph 1 (WkY) ophGwyp dGnuwd t CGYLpnipjwl dnu, hul |
(WhY) ophGwyp wpymd t dwbwhnpnhl: Qwjbiphl L wlgbpbi
wbpunbiph dbe wwppGywnuittp Yud hwlwumpniGGp (plkm
nhiypowd gnponid b hwjbiptl wwppbpudp:

8.9 Unyl wwpiwbwgpny juumwpwd ponp gpuynp dwlingnuiGbnd

plinmGbih b6 Unnibph Yynndhg, Gpb ppulp Ywwnwpdby GG unyl
wwwlwgph  Gqufu 9-md  uwhdwwd  hpwyjwpwiuwluwl
hwugbtipn]  Yud  EbyupnGughl bquiwynd htinbjwuy
tiiyupntwghG thnunh hwugblbpn]’

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to

7.2

this Contract shall be settled through negotiations.

If the Partics fail to rcach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armcnia.

CHAPTER 8. CONCLUSIVE TERMS

8.1

This Contract comes into force and becomes obligatory for

the Partics from the moment of sighning and remains
valid till 20.12.2020. The terms of the present contract
will be effective since 20.12.2019 (441 art. Of Civil Code
of RA).

8.2 The deadline of this Contract can be prolonged before the

8.3

8.4

85

8.6

expiration of this deadline, if onc of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

This Contract cannot be partially or fully terminated by

mutual agreement between the Parties except for the cases
when the financial allocations required for the Service
procurcment are cut down according to the order
determined by the Legislation of the Republic of Armenia.
In casc of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract.
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs). are being carried out according to the
mutual consent of the Partics, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of cach Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing f{rom the
service provision conditions envisaged by the present
Contract, the Partics agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copics in

8.9

the Armenian and English languages. The Company keeps
1(one) copies of the Contract and 1(one) copy is given to
the Clicnt. In case of misunderstandings or contradictions
between the Armenian and English versions the Armenian
version shall prevail.

All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the c-mail addresses as follows:



Coytpmpymé * namakanish@haypost.am

Qw6wjunpy  karavarich(@mail.ru

8.10 Unyyl wwjdwGwgnh 9-pn gifuntd G2qwd quybpuwu dwiitnmd b
unyil wwpdwiwgnp Yapiwl hwdwp Qwwlunpnp Ghpljwjugpwd
npinind U npul Lhy thwuuwpnptipnud thniinfumpymGGbp
Yot gyptpnad Unndbpp dwlimgnmd t6 dhijwlyg wjr
dwuhl hwiwwywnwufuwb thmhnfunipynilip juunwnpgbing htiwnn
tnopyw  dwiljbnmd  Yud  wlhwupwn, tpt  thndinfumipymlip
Jbpwpbpdnud b pulywht Yun]puuywpwlGbpht b tieyupnbw hi

Yinuuip hwugthG:

Qqmju 9. Unnibph hpwupwGwlywd hwugblbpp, pwiywihG
Juybpwwywpwiibpp L umnpugnmpimGGpp

CGYLpopymG’/ Company:

«upinun»y OLRC/

“Haypost” CISC,

p.Gplw, Uwpjui 22/

22 Saryan strect, Yerevan

¢/ Tax code: 02507464

«Unliybpu puiy» GRE/

“Conversc bank” CJSC

¢2/ Account number: 1930003703156000
2htin./ Tel: /010/ 514-548

Y. Utinw lowpunpjul

Ztn." 514-548 L/

Company: namakanishhaypost.am

Client: karavarich(@mail.ru

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within threc days after the change has been made, or
immediately, if the change relates to the bank requisites
and c-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

dw6w}unpy'/ Client:

22 wpnwpununnipjwl (wpuwpwpnipjnil
Ministry of Justice of the RA

p.bpbwl, LUwpquywb 3/8/

3/8 V. Sargsyan, Yerevan

U2/ Tax Code: 02506264
Yhlimpniwuwl qubdwynwpul

Central Treasury

22/ Account number: 900011018547

&tin."/ Tel: /010/ 594-103

Q- (juwnp pwpunninuph d/u) /
Acting General sccretary:
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Gnuunwghl  wnwpwihlbph hwGdGmilG Caytpmpywl  hpwjwunt
wyuwnnnpl (wjunthtin’® Ppwwunt wytuwnnmg Ywd Uniphw(nwl)
hpulubugynud t Qwéwhunph Gzwd hwugbnd’ pun Qwdwunpnp
ynnihg Ghplw jugdwd thnuuwjhG Yuwuh wnw npynlitiph i
Juuww o untphw G hl dwnw npyul wwwnybpp:

. Onumnwjhl  Yuuh ownwjmpjniGihph hbwn Juuywd uniphw-

nuljuha Jwnuwnipyjul  wwuytpp unwwnly htnn wuwngbpp
gpulgnn  wzhuwnnnl widhowuybiu  wjn dwuhf hwjnlnd
Zwéwiunpnh hwughl uujwuwplynn CGaybpnipjwul Uniphw GumuyhG:

. Uniphwlnuyp,  uwow@wny Qwéwfunpgh  wwuybpg, wy g

wotuwnwGpushl opdw plipugpmd wjgbmd t Qwdwunpnh Gywd
hwughl b unyl hwybpwony] uwhiwijwd Yywpgny plnnilimyd &
Zwéwunpnh wpuiwnpud thnunw jha wnwpwlihGbpp:
Onunwhl juwwh ownwynipjniiiph htn Yuiyw & untphw inuijw-
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Annex 1
of the Contract N PD-53-01-20 signed on
20.01.2020 between “Haypost” CISC and

Ministry of Justice of the RA

Conditions of provision of courier services, as well
as additional services, related to postal services

1. The Clicnt (the corresponding cntitled employee of the
Client) shall present a request by phone at lcast three
hours before for the courier service related to the postal
service, providing information about the quantitics and
weight of the postal items subject to delivery. The
phone numbers envisaged by this Clause are provided
1o the Client by the Company. The additional services
under this Contract include the weighting of letters and
the fixation of stamps as per tariffs.

2. The Company shall register the requests for couricr
services related to postal services, envisaged by the 1°
Clausc of the present Annex.

3. The delivery of postal items to the cntitled employee of
the Company (hereinafter: Entitled employee or
Courier) shall be carricd out in the address mentioned
by the Client, as per the request for courier service
related to postal service, presented by the Client.

4. After receiving the request for courier service related to
postal service, the employee who registers the request
shall immediately inform about it the Courier who
attends the address of the Client.

5. Receiving the request, the Courier visits within the same
business day the address mentioned by the Client and
accepts the items provided by the Client, in compliance
with the order defined in this Annex.

6. After carrying out the request for courier service related to
postal service, the Clicnt packages the postal or other
items in special bags, provided-to the Client by the
Company.

7. The provision and acceptance of the postal items shall be
made in closed bags.

8. The Courier shall accept the postal items on the basis of
the catalogue filled in by the Client. The Catalogue
shall be compiled in two copies, signed and scaled by
the Client. The Client and the Company shall fill in the
catalogue with the following data:

Day. month, yecar of provision and acceptance (10 be
filled in by the Client) ;

Name of Client (to be filled in by the Client) :

Correct address, index, name and surname or name ol
the item’s addressee (to be filled in by the Client)
Registration number of the provided items as per the
catalogue : the registration number of the catalogue
shall be recorded in the item’s left upper corner, 100 (to
be filled in by the Client) ;

Weight of cach item (to be filled in by the Client: in
case of not being filled in by the Client, it shall be
checked out and filled in by the responsible of the post
office) :



12.

Snpupwlymp wpwpwin wmbuwlp  hwuwpuy, wwunyipdwd
(qnugymy £ Qwwlunprh Ynndhg):

Jwhdlwi  Glpwlw  nuumwhG wnwpw(hGtpp, npwiy
Ubpwpbpw) [pugiwd gmigwlyliiph ophGwyltpp’ unnpugnpjud b
yGpywd 2wwfunpph Ynndhg  (Qwswlunpnh ynnihyg  (ugdw
blipwlw punbpp (pugdwd YpSwyntd), whnunpynud b6 wupynd,
npp thwlynud b Qwéwfunpph ynndhg b thwipud  Yhswymd
hw(d Gymy £ UniphwGnuyht:

Uniphwlinuyp wygp wjwpabing htinn dwéwunpnhy plnniGwo
wnwpwhGbpp  (Wwpybpp) hwGaGnd t pGnniing  Giouunwh
pwdwGimbph wwwnwufuwGuwnnih (wbn, owkpwwnnp):
Onunw i pwdwlinlph wuwinwujuwiwmml Juwuwwpnd  E
wnuwpwihibph wijwiwlul unnignud b hwiwwywuwutuwlinp-
jul nliypnd Alwybpymyd L wilwGhupy  gmgwynu Gqwo
wnwpwin  wbuwlhG hwdwywnwuluwi'  npytiu qpuitigynn
(upuufppywd) Yud hwuwmpoy wnwpwh:

Grnunwjht  pwdwiinlph wwwnwufuwbwnntl wnwpwlhtibph
Alwlbpupiwl  gnpoplpwgl hpwlwGugGbihu Jnipupwlisnip
wnwpw(pl  (hwuwpul, wwuihpjwod) wnwléhi-wnwidhb
yynnd L hwibiwnnd b gmgwynui  G2wo mjultppl: Gph
gmgwlymd pugwluynud  E wnwpwnt  pwh Jbpwpbpjwy
dw@wlunpnh (ipnuip,  wwuw thnuwnwjhl pwdwlinilipp
wuwwnwufuwlwum  gnmd b wnwpwlhli U wnwpwlnt pwoh
ybpupbippug wywp Gmd E gnigulth hwdwujwnwufuwl Gwund’
wnwpw ine wyuiGph nhiwg: Gpt unmgnuihyg htann wwpqunud E,
np hwéGywd wnwpwlng’ Zwéwunpnh Ynnihg (pugdwd pwp sh
hwiwywnwufuwinud gmgunud’ hwlwywnwufuwl wpwpwbn
nhdwg  Gqwo  puhl,  www thnuwnw bt pwdwldnbph
ypwwnwufuw fwnnb GiwG  wpwpwGhGtpp  dlwlbpuymd L
Yuwwnwphiny hwdwwwwwuuwl  nupnul,  opg unyi Jupghl
hwiwuywnwufuw @ (tpYwjwugynui t Zw@whnpgh hwunuwwndwbp:
Gnunwght  puwdwlinlGph wwwnwufuw iwnnb thuglinui &
huwdwywunwufuul vwluglbh (wiwlywihy, thuyglnd t qowdhy
uhnwyp, (puglnud t wlinnppughp, (puglmd t gnigwlyp (gmguyp’
hp Ynnuhg pugdwl blipwlw nuputpp) Gty Jnipupuwliynip
winwpwfin hwiwp uwljugltiphd hwdwuywnwufuwb
hwpqwpyyud  hwunypp, Jompuipwlsnp wnwpwln  qdwlhy
whwnwyh hwdwpp, hwiabyng wnwpw@pltph plnhwing pulwlp
L plghwtng gnudwpp’ Gty Gub UniphwGruyp wjgtnipjud L
unyyi  hwybpwony Guwhiwwnbujuo  odwlnuy dwnwnipjwl
wndtpp, Ylpnid L wnnpugpnud © gmgwlyp, nphyg htwnn gnigwyp b
wnwpwlhGph hwdwp inugywd  wlnnppuwgnbpp hwidlnui E
UniphwGrpuyhG’ hwenpn w)ghinipjul dwiwwly, pw)g ny ny pwli
wnjwy opjwl hwenpnnn dhisk 3-pn wfuwmwlipw jht opp’
Zwdwunphl hwidGhpnt Gywunwlny:

. Sywy  wiujw  plipwygpmd Swungywd  inumw)hb Jwuyh

dwnwjmpjndiliiph htu Juwyjwd uniphwlnuljwhl
ownwnpymlitph plnhwlnp qhlip, npp hwaquplyymd b unyl
huwybpwony  uwhdwijwd gliwgniguyhl hwiwwwunwufuwl,
wpunugnynud b inunwghG Yuuwh Swnwjmpmbbbph wiubkijub
(hnfuwnqupd hwgqupyGhph wlunnud:

. Smpupwlgnp hwydbunnt wiujwl hwenpann wiudw Ghtsk 3-pn

wptvwunwGpwhli  opp bpyynniwbh unnpugpuwd b Yipwd
gnigwlytitph hpdwl Jpu thnunwghG pwdwldniliph uwunwufuuw-
Gwwntl b dwswiunpah hpujwunt wtuwmnnp Yuqunu Ll infuw-
nuipd hwzqwpytph win @hnfuwnupé wiun) Gptip ophGwlhg, nph
Gt Ghpwnynud G wiuw plpwgpnui plinniljwd wnwpwlhlbph

Type of cach item : ordinary, registered (to be filled in
by the Client).

The postal items subject to delivery, together with the
copies of the filled catalogues about the items, signed
and scaled by the Client (with the fields meant for the
Client filled), shall be placed in the bag, which shall be
closed by the Client and thus provided to the Courier.

10. After the visit. the Courier shall provide the items (bags)

accepted from the Client to the responsible of the post
office (Manager, teller).

11. The responsible of the post office shall carry out a

nominal checking of the items and in case of
compliance register them according to the type of item
mentioned in the catalogue, as registered or ordinary.
non-cash item.

During the realization of items” registration process. the
responsible of the post office shall scparately weight
each item (ordinary, registered) and compare it with the
data recorded in the cataloguc. If the catalogue lacks for
the Client’s record about the item’s weight, in this casc
the responsible of the post office weights the item and
indicates the datum about the item’s weight in the
corresponding part of the catalogue, among the item’s
data. If the checking reveals that the weight of the
delivered item does not correspond to the weight
mentioned in the catalogue in front of the respective
item, the responsible of the post office shall register
similar items by making a corresponding correction.
which shall be submitted to the approval of the Client.
according to the present procedure.

. The responsible of the post office shall affix the stamp

of corresponding value; affix a barcode; fill in the
catalogue (the fields in cataloguc to be filled in by the
responsible of the post office), by mentioning the
revenue calculated for each item in accordance with the
tariffs, thc barcode number of cach item, the total
quantity of the delivered items and the total sum. as
well as the value of the Courier’s visit and of the
additional service envisaged by the present Annex; then
sign and scal the catalogue and hand the cataloguc
together with the checks issued for the items to the
Courier. in order to deliver them to the Client during
the next visit, but not later than till the 34 business day
following the given day.

14. The total amount of the couricr services related to postal

services provided within certain month. which s
calculated as per the pricelist defined in the present
Annex, shall be reflected in the monthly mutual
seitlement statement of postal services.

15. Until up to the 3% business day following cach month

under report, the responsible of the post office and the
entitled employee of the Client shall compile on the
basis of bilatcrally signed and sealed catalogues a
mutual scttlement statement (mutual statement) in three
copics, which shall contain the quantity of the items



accepted within the month, the calculated revenue, the
total value of the Courier’s visits and the additional
services, as well as the amount reduced from the
prepayment made by the Client and the remnant of the
prepayment. The first copy of the bilaterally approved
statement shall be provided to the Accountings of
«llaypost» CISC, the second copy shall be provided to
the Client and the third copy shall be kept in the
Accountings of the Post Branch.

The Client shall approve the mutual settlement
statements within one business day and return them to
the Company by means of Courier, during the further
visit of the Courier.

pwlwyp, hwpwpywd hwunypg, UniphwGnpulh wygbph b odwli-
nul dwnwnpjmGibph plinhwGnip wpdbipp, hisubu (b dwlw-
tunpnh YwGuwydwphg uunwpjwd Gjuqbgiwl swihl nu Glw-
gnpn YwlluwyGuph sunpp Lplynniwlh hwunwnfwd wlwnh w-
nuoht ophGwy mnuplynud t «wjythnuny» GAC hwydwwwhnp-
jnut, bpypnpr ophGwyp wpdmd b Qwéwlunpihl, huy tppepn oph-
Guyp wwhynud £ thnuunw jh Jwutiwénnh hwzgwwwhnipymnu:

16. ®npwnupd  hwpquwpyltph  wynbpp Qwéwfunpph  Ynndhg 16.
hwunwnynud G gkl wyfuwwnwlpuhG  opw plipugpnd L
Ytpwnupdymd - GO CGybpmpyjubp’  Umiphwtinulih Whongn
Uniphw inujh wnwehyw wjghinipywl ppwypnid:

17. Zwunmwuud  wlnbpp  hhdwd  Jpu CGytpopynilip  unyb 17.
wwjdwGwgph  3-pn qiuhG hwiwwuwnwutuwl  hwjwplu)hb
thwunwpmnp (hwplyw jhtb hwphy) t goipu gpod L Gbplw juglinul
wéwfunpiht, npp wwpuwygnpynd b hwunwwnby hwyquplwha
rwunwpninpl nu Ytpupupa bt Caytpmpjwb ophlwyp Jtpohlhu’
un ) wwwiwgpng uwhdw Gjwd Jupgny b dwilinbbpnud:

18. Unndtiph dhol hwpfwpyltipp Ywnwpynud b0 unyl wuw dw Giwgph
3-pn grtuny uwhiwifwd upgny L wpwydwGGbpny:

The Company shall issue a settlement  document
(invoice) corresponding to the Chapter 3 of the present
Contract on the basis of the approved statements and
submit it to the Client, which is obliged to approve the
scttlement document and return the Company’s copy 10
the latter, as per the procedure and period defined by
the present Contract.

18. The settlements between the Partics shall be made in
compliance with the procedure and conditions under the
Chapter 3 of the present Contract.

19. UniphwGnulwjhG L odwlinwy dwowjmpymGGtph gGpp 19.  Prices of courier and additional services
Bwnwnipjul whuwlp Gwnuwjnipjwl hwiwp Service type Service \
uwhiwijwd ghGp price

UntphwiinuiwjhG
dwnwjnipjnil puwn
jnipwpwlymp wwwybph

Untphw Grpuiyh jnipuipwlisjmp
wjgh wpdtpp’ 500 &< oy’
ikpwnywy UUL

Odwlnul dwnwmpynili’
wiublw( §htgh 5000 hwwn
wnwpwne dywlpwi hwdwn

Jnupwpwlyynip wnwpwGhl
Yznbm b GuwidwluGhy

wygGlint hwdwn' 20 2L ppud’

(ihpwnjuy UUL

Odwlinwl dwnwnipjmb’
wiubljw( 5001-17000 hwwn
wnwpwng Jpuliwl hwdwnp

Japwpwlyjnip wowpwGhi
nbne b Gudwlulhy

thwlgltnt hwdwp' 18 & ppud’

(ikpwnjuy UUL

Odwlinuy dwnwjntpjnl’
wdublub 17001-30000 hwwn
wnupwnt Yywldwl hwdwp

nipwpw Gy wwpwpd
yonbpnt L Gwiwlwbh;

thwlglbint hwdwp' 15 2 ppund’

(ibpunju) UUL

Odwlinuy dwnw nipnili’
wdutiw( 30001 hwwn L wybih
wnwpwine Wpultwd hwdwn

ipupwlsnip wnwpwhb
lzntnt b Guiwywihy

thwygGhin hwiwn' 12 4 gpud’

(hpunju] UUL

Courier service as per cach
request

Value of courier’s cach
visit: 500 AMD, VAT
included

Additional service for processing
of up to 5000 items per month

For weighting cach
item and affixing a
stamp:

20 AMD, VAT included |

Additional scrvice for processing
of up to 5001-17000 items per
month

For weighting cach
letter and affixing a ‘
stamp: ‘

18 AMD, VAT included

Additional service for processing
of up to 17001-30000 items per
month

For weighting cach
letter and affixing a
stamp:

15 AMD, VAT included

Additional service for processing
of up to 30001 and more items
per month

For weighting cach
letter and affixing a
stamp:

12 AMD, VAT included

Bwnw)npjul mbuwyp

Gwnw)npjwi hudwp
uwhiwijwd ghGp

UniphwinuyuihG b odwlnuy
dwnw jnipynGtph
pinhwtipugywd wnwowpy

Untphwnwyh dhish 25
wyghnipyul b Shisl 50 Yg

wnwpwhGtph pGnnuidwl hwdwp’

30000 << npwd’
ikpwnjuy WUL

Service type

-

Service price \

Summarized offer for Courier
and additional scrvices

For up to 25 visits of
Courier and for
acceptance of up to 50 kg |
of items: 30000 AMD.
VAT included
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Annex 2

of the Contract N PD-53-01-20 signed on 20-01-2020 between
“Haypost” CJSC and Staff of Ministry of Justice of the RA

{U3Sph
(Lwdwywhbp b onuwplitp dtinp phiptint Yhpwpbipju))

ZwjnGnud LGp g, np «Lwjhnuny GRC b 22 wpnupwwnnipjwi Guwuwpupnipjwl dhol
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wuwjdwlwgph qnponnnipjwl opewlwlitpnud gw GQubnu Gap «w jthnuuy GLRC-hy atinp plipty
(4Gt Guwdiwjubhtp W/Ywy opwnltp’

[ Opwp _
Uiwnuip UGy wGwghGl fwiuln
thash \3001-8000 8001-15000 15001 L
3000 hwwn hwwn hwwn wybih hwwn

Opup /C6 11408 * 162 4/ [ 2s | 20 15 " 1
Opwp /DL 110 d * 220 4/ 60 22 o, 17 12
Opwp /C5 162 04 * 229 W/ (Ad 90 . 39 26
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r UawGnuin Wiy whps e
Wwﬁwl{wﬁh) ‘ 10

‘vwiwlwihy ] 40 5,
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‘vwiwlwGh) 3 :

‘vwiwlwbhy :

Lyl ( 10

Lwiy 0

Lwdwlwh,

‘LwiwlwGhy : 178

Lwiwljwipy 2008

Lwdwlwbhy 2

Lwdwwbpy 30

LwdwlwGhy T 240

Lwidwljwihy 280 l
‘Lwdwlwbhy 300 . o
“LwdwjwGhy 330

[ Lwiswlwihy 350

[ Lwswlwihy 380
ﬁ;wﬂwh\uﬁhy 400
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Fwﬂwuwﬁhz 1100
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