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items’ access to the territory of cerlain  country;
confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and retums the
rest of the amount paid for the service to the Client. If the
item's trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
resturned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliped to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law,

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under the
present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate 1o a
third party anyhow and not to publigh in any other way the
available information about the Company, containing
commercial or other seeret, with the exception of the cases
when the Client is obliged to do 5o in a procedure under

Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company's
postmen on the day when they are introduced in the post
office attending the receiver's address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order o
deliver it on the next day.

6.3 In the absence of the addreszee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item,

6.4 The postman puts the notification envisaged by the Clause
6.3 of the present Chapler in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription eabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, ataches the



6.5

6.6

6.7

6.8

6.9

phugpmd owlmgughpp thwlglioud £ dnunph gowlip:
Bpuspuafulpul wid s wihwn dbeiwplunbn budnoognn
hwGwjunpylbph onnfwd gpuitgdnn wmupwGhGhph hwidGiwi
qrpdplpwgl wwhmlbm Gupumwym] dwiwfunpgp wewpoin
huwugwgprdl ppwlwiugibhu Gzt ppudupubuljul widh
Lt wibwen dtnbwplpuonppng wyb Ghplwywgmgh wimip, apl
ppwnjwen b owmmbwgm ppadupotiulpu i widhb i welibiuin
dbnlwplwwhpoep  hwughwgpud iooowghl wmuplipli
Zuwdwhunpnh Ynndhyg ungl Yoo Gplwd” gl wnupwGhl
wmwliwgne  fpunjuumpyot mibgnn  wGdh  wEmbp gk
pbwprl wnwpwipibpp Qoesowswph Yogdhy hwidGlmd b6
ppwdwpuGulwl widh glwgpoud’ JupghGhu gbwupht s
blwiwph Yynihg fhognpdud wiihe o ghtjujwph bpwdwing
uwhfwiguwd  wrjuwmelghli,  polp  wilwne  dbaGwpljunhpog
phgpnud’ widwdp wibwn  dbeGupiunbpegp Yo fbpghGh
Ynpipg  phwgoplud wldhi  jwd  wibwn  dbelwpluanhpog
Tt o] uo bl b wy fowaalg hi:

Unyli gqup 63 Gooned  Gplwd shwGdGwo  duunwghl
wnwpwihGbpp dhpupudymd 6 Jounwghi podwbindg, npobn
i wnwpwpibpp wwhdoud B 30 (hpbumi) op: UnyG Lbwnd
Gpwd  bpbumboppu  duniljnp  plpwgpoud  hwughuwnbpp
(hwugbwanppng  Ghplugwgmghp)  Qupnn b Ghplugwtog
tinuunw i puodulidmbip b v G Qoo gl wnwpoipl:
Bphuntiopyu duniljiop pubuog htuon ghuGd ifud il
wmuepwih  CoYbpnpynbp ungl wwgbwiwgpnd  wwhdoijoud
Wwpgny Ybpwngupdliond b Qwwlunpgh” Gzhm] phwGdGlw
g, npp pugynud £ CN 15 dlaupnph dpos:

Uyt gyfum] Gwluwmbudwd woopuGhibph suwhio bpbunGonyw
dwdlibng Lwdwjunpnh gpuninp wubwem] Yupng & Ypduwmby b
wwhifw by Clilbprpul Yooy dhy wiigwplpdnn wp dwdlbo;

Unyl wupibiogph 2 pewbwlibpnu qgownw)bi swipngltph 2
(bplm) Yyogpuodp gbpudquitgnn wjp woupwGhibph, hiubu Gul
guguahulig popnp mbuwlh  wnwpwGpiiph  hwiEdGndd
ppwlpubwginud b dinunwghl pudwbimtplbphy: UhGsl 2 (bplimg)
Whngpwd prpnp wmupwbGbpb CEGLpaupwi Yogdhg wewpinu
bl huugbwlpud winepdud Gupgn], b woopuihbbph bl Gl
ppwluwlwgdnud b owmugnnh plolmpgul, qapdmiboppul o
by dugpmed” o wewpoGo e Gu]wd huugbh:

610 dwuwpuly  Ggpudgdom)  Gwdwlugpubui— prpulgnpmip

{ujenthbm” Ll Guadwl), wyn piout wowlg dpwpuanjopdwi
wmupilag  hwowpul]  dlaelipydudp wy wowpabhlibpp
(hwuwpuly pughlibn, dwingadGbp, CNOT hbndwingmdbbp L
wyl) uwmwgngh bwegbG wupuowplnn poonwghli pudwGinGp
dnunpugmbme  opp  Chybpmpywld  uouoweweph  dhongm|
wpuunwipughi  dwdtiph  plpwgpmd  wnwplmd W6 pas
wnwpwGhibph qpo Gwd Bwegbitph: Lwowpol GudwlGhiph
IwGaGmdl ppulpuwiuggood © guotp goooughi pudutnpmu)pl
wplnmd  wd fououghG pudwinppughli wwhwpulh
hwdwupeawufuwi fughtpod  obpogpbpn dhengm): @i ghi
pwdwlnpnuyhli  wphnh  Qud  ounwghi pudwinpnuwhi
apuhwpuih  pogwlugnppot nhupod  wowpal) Gufwl Obpp
huwGaGYmd £ wmyuy hwogbnud plwlpdnn gufubue widwlghy
ppbt  dbht, pol  ppeojwpobolowld widh o Gwd  wlihwn
dhnGwplpunppng ghugpod Gdwl wowpwihibpp wGa o GG
onli upudwbwgph 6.5 Y] wwbdwGfued ppuduun whdwlghyg
npbt dhlghii:

6.11 Spulgyan  ouuughli wowpeiblbpp  hwugbwaoppeep

(uuiugnihl) hu GG md b wiidp huunwnng fuosowpnph Bk
ypi: @oumunmpl unmgned | hwegiwmhpng (uswgnnh) widp
b Yruwuwpoupn b gputgnn wowpuw i hwlbGoud t
prugurmuijhu i in 1 Gpywi urngnn i
hpwywpubnul widh jud wilun dbnGwpluabpng ghypod,
bpb wmupwin dpw Galwd ot wmepeihl umugen ppuwfwon
whdh wimbp, wups gpuGgog  guounwghli  wnopwihibph

notification on the entry door.

6.5 In order to ensure the delivery of registered items addressed
to clients which are legal entities or private entrepreneurs,
the Client shall mention when addressing the item the
name of the representative of the legal entity or private
entrepreneur who is entitled to receive the postal item
addressed 1o the legal entity or private entreprencur. If the
Client does not mention the name of the person entitled to
receive the postal item, as stipulated by this Clause, the
postman provides the items to the manager of the legal
entity, to the person authorized by the manager or the
employee designated by the manager's order, in case of
legal entity, and to the private enlreprencur, 10 the person
authorized by the private entrepreneur or the employee
designated by the latter’s order, in case of private
enlreprensur,

6.6 The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned o the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 Afier the expiration of the period of thirty days, the
Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding resson  of non-delivery on
CHM 15 blank.

6.8 The period of thirty davs, envisaged for the items’ custody
by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
propased by the Company.

6.9 The provision of postal parcels and other items exceeding 2
(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up 10 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, &s per the address indicated upon the item.

6.10 The ordinary (unregistered) mail correspondence
{hereinafter: Ordinary  letter), including other items
registered in  ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipl by the post office attending the receiver's address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or comesponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary lefters are being provided to some adul
inhabiting in the same address, and in case of legal entity
or private entrépreneur, similar items are being provide
to any entitled person envisaged under the Clause 6.5 o
this Contract.

6.11 The registered postal items are provided to the addresses
{receiver) on the hasis of the identification document. The
postman checks out the identification document of th
addreccee (receiver) and provides the registered iten
exclusively to the receiver indicated upon the item. In cas
of legal entity or private entrepreneur, if no name o
entitled receiver is indicated uwpon the item, the postma
shall verify the identity document of the person entitled u
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receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company's fault”,
are returned to the Client, except in certain cases
envisaged by the international posial service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries,

6.13 The international items, dispatched but “undelivered not
by the Company's fault”, are retumed to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

¢) the addressee is ahsent;

d) the addressee does not inhabit or is not at the address
indicated on the item:

€] the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s  identity (no  idemtification  document is
presented);

2} other reason not depending on the Company.

.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

) NaMme SUrname,

b) street, houze, building number, apartment number,

¢} name of lecation (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in. too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad,

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
a8 return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6. 17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the intermational agreements of the Republic of Armenia
and corresponding legal acis of the Eepublic of Armenia,
regulating the postal communication activity, The
Company iz obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.
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T wwwpuegnp hpusfwpuw ool nd nuibignn snpo (4) ophludghg:
Muydwlwgph 3 (bpbp) opplwlp dinud E COYspmpjwi dnm, ful 1
(ibl) opplwlyp wpjmd b dwédwhopphb: <wibpbi b wigbphi
wibipunbph dbe wwppliuppnibhp uwd holpuesipabibp (hlikm
i paud gnpdmud b hoegbpbl aoupphipoelyp:

8.9 UnylG wudwiwgpom] Quuwpdwd poop gounfop swlngmidiibpd
plingmiitp Gl LUngibph Yampdhyg, bph gpolp Qooowmbp 50 wegl
wpupdwbwgph Gy %em]  owhiwilwd  ppwdupuGuijo i
hwughlibpm]  Ywd  Ehlpopniught bgutoiog’ Tt Ly
Eplilyurapumian G efomufn g b

Cliybpmpymb * pamakanishiethaypost am
dwtwhinpy’  gkigmindiaspora.am

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to

7.2

this Contract shall be settled through negotiations.

If the Paries fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court. in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Parties from the moment of sighning and remains valid
rill 20.12.2017.

#.2 The deadline of this Contract can be prolonged before the

8.3

8.4

8.5

8.6

expiration of this deadline, if one of the Parties makes a
mlgge:ili.rm prov ded that the Client still has the demand to
use postal services,

Thiz Contract cannot be partially or fully terminated by

mutual agreement between the Parties except according o
the order determined by the Legislation of the Republic of
Armenia.

In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www haypost.am.

CHher amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according 1o the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contrecl termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of cach Parly, provided that the other
Party is informed about it in wrilten one month before,

8.7 In ease of adoption of other conditions of service provision

L83

8.9

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
gervice provizion conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the comesponding normative legal
acts or infermational agrecments.

This Confract is drawn oul in 1wo equally binding copies in
the Armenian and English languages. The Company keeps
3{three) copies of the Contract and 1{one) copy is given o
the Client. In case of misundérstandings or contradictions
between the Armenian and English versions the Armenian
viersion shall prevail.

All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: pamakanishfthaypost.am

Client:

gki@mindiaspora.am



810 Unygl wpugduGuogple 9-pry qiiund Gz JuedbpuuguydwGibpnu b
wnyl upufuimgpp Yipiwi hudop Swdwjuopgp Guplujugpud
ndnuind U gpwi Ghg  oumwpnpbpmd dmimfunggmGlbp
Gwunupbpn ghwphpned Unpdbpp elngned b6 dpdjpuoig w
Wwuhl hwdweuawofuwl fujmengpgmip Qumwp]bipmg hion
bropyuw  dunilbmnd Qud wlbwopong,  bph gitnfunipmtp
Jbpupbipdnud b paGlught uafbpaugupiubisphi b Eblpopntughi
thnunf huugkhli:

Qnifu 9. Unmihph hpujwpwbulwli hoegbibpn, puGljoghi
| ipuupu piwiibpp L vnnpugpoipymibibpp

Chypmpymi’ / Company:

sdujinune DRC ( “Haypost™ CISC,

. Eplaut, Uwppud 22/

22 Saryan sireet, Yerevan

22/ Tax code: 02507464

alanfibpu pualilpy DR/

“Converse bank”™ CIEC

22 | Account number: 1930003703 1 56000
Lbn." / Tel: /O10F 514-54%

#.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents atached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e=mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

dwdwjunpry / Client:

L4 Unfyymunph G fure prspogp g /

Ministry of Diaspora of the RA

p- Bplaut, SLwgobli Uwpou ol 3/

3 Vazgen Sargsyan, Yerevan

e/ Tax code: 02705438

L4 B0 gnpirur Gl quipgnpymi /

Operational Department of Ministry of Finance of RA
£4 [ Account number: 900011000107

Lhn, '/ Tel: J0s0/ 500-310

Lnumwpnn’ Lowhib <ojubiojywb
Lhn.” 514-548
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