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<{U3<DOUS> full prud0bmlrpru[uti p0[bpnLplnL0p, n1l!
l1uqilu{np{b1 t {ru.lruuuru0lr {ru0purqhurntp;tu0 oph0p0hplr0
hturftudtulfi, qpu0grlub t, qn0{nul h {uJuuurur0f {u0purqhLnnrp;nr0,
p.bpl'u0 0002, Uurplu0 22 huughnul I' hu.r04lruur0mri t {urjruurrur0fr
{tu 0pLuqhuntp.;ur 0 {rnuuruJh 0 \ulqh urqqLu.y lr 0 o qhpurtnn I (rulumhhm

0urt Cfi\hpmp1m0)' | 4bilu \nrlhpghnh qhl1ur{urp 8n1urt1

(n{rruh[rhu;urtth, ilh Unqdhg, t {{ €002ru!u0 \nrilunb0 (rulunrhbur

um.;0 qru.;rftu0uqpf firluuurn{' QruurLfirpruurm [uri {rudu"rfunp4)' h

4bdu qfiuu{np prulmnrrlurp Upruri !f!n;u0lr, rl.ymu lnr1illrg, q0phgh0

um30 u1u.;rftu0urqlrnp hhmt';ufir riruuf 0.

Sprlu l. alulrhufiruqrf unulUru0

1.1 \ruuu.rpn4p (Q0[hpmplnr0p) qrupmuLlnprlmri t um.10

qrulilurOurqpntl 0rufuururbutlub qu;rlu00hpn{ Qu.rur{frpruurmfr
(4udufu np4lr) runur2 ur4pw 0pntl druunrg h1 unr.y 0 u1ru.1 f ru 0u.rqplr I . 2

[hmnul 02t[tub ]unu1nrp1nr0Obpp, hutt rtlurmrllrprurnnr0

(4rudrufunp4p) qrupmrurlnp{ntri t unr30 qrulluOruqpn{
0rufururnhu{rub qulrlu00hpn{ p04nr0h1 bu.rnulnrplnr00bpp l,
r[drupbl 4pru0g 4lrrlug :

L2 C0l1hpnrp1nr0l qurpmu{ng{ntrl t um1fi rqutrilru0urqpnt[ t

{rnuLnrullr0 qtuu{h nlnpmg \upqul{npn4 4rulruurnruOlr
{tuOpuqhrnnrp;ru0 oph0u4pmp1ruilp, (ru1ruuurur0ft
{,u0pruqhurnrp;u0 rlfpruqqrulltO qrullu0urqphpr[ L ruJt

Itptutlur[u0 ru[rnhpn{ uuhriru0rlrub Lunqn{ L qu.lriru0Obpnrl
{,rudufu np4lr 0 riurnntg h1 rlrnumru jlr 0 Quulf bunrulmp; nr0 0hp, ur1 4p{nli' urpuqp0purg {rnuuru;lrO bunurlmp;nr00tip (EMS) tr

hhmuqprullr0 bunur1mp1m00hp, fO2qhu 0tul' tlrnuutullr0
burnru;nrp;ntO0hplr hhur luq{ub unrphu04ru\ru;lr0 t odru04rull
bumu;nrplnr00bp (rulunrhhm' Ournru;ntp;nrO0bp): Dnuuru.llr0

\ulqf burnrulmplm00bplr hbur \ulq{urb unrphu04ru\u1lr0 l,
odtu04ru\ burnulmp;mO0hplr 0lupuqpnrplm0p, rhurnmgilru0
qu;ilru00hpp, duillhm0hp0 nt p0nrpuqphpp uuhrlul0{urb h0 um10
qu.r1ilru 0urqplr ru 0p u.rdu 0bft rltuu \uqrlnrl {,ur{hfl rub I -n{:
Onuururlf0 !ruu1[ burnulmp1m00hpf, ru14 p{nril' u;puqp0prug
{rnumrullrO }unu;mp1m00hplr (EMS) L hhnurqpulfi0
bunru;mp1m00hplr p0ntpruqphpp uu.rhrlur0rlrub h0 rfnuLnru;lr0

\rur4|r nlnpr.np llurpqurlnpn4 {rulruuuru0lr {ur0prurqhrnntpjru[i
oph0u4pnrp1urlp, {ru.;ruuuru0lr {ru 0purqhr.nmplu0 rilrqruqqurllr0
qru;dur0uqphpnq l' 4ptu0g hlulur0 rlpru 104m0{ub ru.y1 lrpurlLulu0
u\mhpn{:

1.3 Q0\bpmp1m0p, npqbu {ruluurnuOlr {,u0puqhurnrp3u0
rlrnuulu.l lr0 [ uqf uqqu;f 0 oqhprurnnp ( 02u 0 ul\rlru ] oqhprurnnp)
<Dnuulul frO !urq[ bunru.lnrp;nt0 0bpp drurnmg bflru unur2 Onn4qnlrl
t {rnurnrullr0 \ruqlr qnpbnrObnrplnr0p lrupqru{npnq {uluumru0lr
{,urOpruqhmnrpSur0 opb0u4pnrprruilp, {,rulruurnurtilr
{,ru0pruqhurnrp.yu0 rllr2ruqqrullr0 rqu;riru0urqphpntl t' urJl

Irprutlu[ru 0 rullmhpn{, npn 0 g n{ rn { ur1 tnh uru!]r 0runu1 nrplnr0 0b1lr
hrurlup uruhrftu 0{ru b b 0 brunul nrpS nr0 0hp}r rI u.r urmg dr.u 0 npn2ru\lr
u1ru3 riur0Ohp m dull[hwt 0bp:

1.4 {udufungf hrudruqumuufutu0 urnnprup ur dur 0mil 0bplr0
uquurup\n4 Q0\hpmp1u0 {tnuurul;[ti prudru0ilnr0pOhph gu0Up
uruhilru0{urb t um10 u4u;du0uqnh {ur{ht{Lu} 3-n{:

$1mlu 2. trn4ilbplr lrpru{m0p0hpg L qupnulqtu0ntp;m00hpg

2.1 C0llbpnrp.lm0puluprnrurlngt'

2.1.I Ournru.ymplm00bpg rlulnntghl qrurn2ud npu\ml' unr10

rqur3ilru0u-rqpf qu1ilu00hplt0 hurrluqutnuufutu0.
2.1.2 Ounulnrplnt00hpp rlurmnrg h1 {,ru1uumur0f {,u0puqhurnrp.;u.r0

oph0u4pnrplurfp, {ru.lururnur0}r {uOpuqhmnrplufi rl]r2uqqru3lr0
qur;rftuOtuqpbpnt[ tr ur;1 lrptutltuluO u[mhpml 0urfuiurnhuL[rub

{inumur;lr0 \urrqb burnrulmp;nr00hplt rlrurnnrgrlu0

"HAYPOST" Closed Joint-Stock Cornpany, which was

forrned in cornpliance with the laws of the Republic of
Annenia, being the National Postal Operator of Annenia
registered at the address 22 Saryan sheet, Yerevan 0002,

Republic ofArrnenia, located at the sarne address (hereinafter

referred to as Company), represented by Tsolak
Hovhannesyan, Head of Comrnercial Departrnent, on the one

hand and Investigation Comnrittee of the Republic of Armenia

(hereinafter referred to as Client) represented by Aram

Nikoyan, General Secretary, on the other hand, signed this
Contract as follows:

CHAPTER I. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services

under Clause 1.2 ofthe present Contract at the request of
the Customer (Client), and the Customer (Client) is

obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order
defined by the present contract, the legislation of the

Republic of Armenia, regulating the field of the postal

communication, the international agreements and other
legal acts of the Republic of Armenia, including the

express mail services (EMS) and telegraph services, as

well as courier services and additional services related to
the postal services (hereinafter refened to as Services).

The description, provision conditions, tems and

specifications of the courier services and additional
services related to the postal services are defined in the

Annex l, integral part ofthis Contract.

The specifications of the postal services, incluing the

EMS services and telegraph services are defined in the

legislation of the Republic of Armenia regulating the

postal field, the intemational agreements of the Republic

of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

1.4 The list of the Company's post offices, attending the
corresponding subdivisions of Client, is defined by the

Annex 3 ofthe present Contract.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions ofthis Contract;

2.1.2Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of



tulul rhu 0 0bph0 hrurluqumuuluru 0.

2.1.3 Unr10 qulilur0uqpn{ uurhfu0{urb [unqn{ {udufunp4lr qnrL,lhg

Ournrulmp;m00Lplr tiuunrg duO {hpuphp;url qpurlnp pn4np0hp
urnu0urlm 4hqpnrrl, p00urp!h1 4ptu0p t, qpuqnl qumurufuur0
0hp\ur1ug0h1 {udu}unp4[rO dhntiurp\{urb rl}r2ngrunnul0hplr
rlbpurpbp;u1.

2.1.4 {rudurfunF4h gur0\mplullp qupqrupru0nulOhp 0hpqruJugtihl
Ournurlmp;nr00hplr rlurnmgriu0 qur;rlu00hplr tr drurl[bm0bpfr
r{bprupbp1ur1.

2.1.5 Um10 qruldru0uqpm[ 0ufuuuhur[u] {nuuu1f0 tluuth
bunur.;nrp.;nrO0hplt rlumnrgilur0 utu\uqObplt {nf n[ump1nr00hplr

4hr.qpmil, tuJ4 p{nril (rulruuurru0lr {ur0pruqhrnnrpltu0
opb0u4pnrpluilp uruhrhu0rlrub \upqn{ lrpur{urunr qhuru\urO
rhuprl0lr t1nqilhg fnumrullr0 quitqb mOlr{bpurul
burnu;mp;mfi0hplr uuluq0bplr uuhriru0riru0 ({rn{rnfuilur0)

4hqpnLd urqLuhmlhl 02{u} fngn}umplnt00hplr L[bpupbplrul
mb4h[u"rur{nrp1u0 hruuru0h[rmp;m0g {rudufunp4frO' unu0
qurlfru 0ruqpml uulhriur0{rub qrulriur0Ohpn{.

2.1.6 {urlururnru0lr {ruOpur4hmntp1u0 |1nqdhs {rutlhprug{ub
ilf2uqqu;lr0 qu;rftu0urqpbpn{ huri {uluuulu0}r
4u 0pulqhrnnrp.lu 0 opb 0 u4pntpl ullp L ru3 1 |rpul[u\tu 0 ur [rnbpnrl
$numu3lr0 ttrurUh bunuurpur00bplr drumnrgilul0
n1ur1rftu00bpnril t|rnt|rnfunrplnr00hp \rumrup{hlm 4hrqphpnrrl
uquhn{h1 hurrlurqulnuufu ru 0 t]rnr|r nfu nrpl nL0 tihp]r {b pulpbpl tu1

lrpruqh\mrlp {udufu np4}r0' unr10 qu;rlu0uqpnrl uruhriu0{urd
qurlrIur00hpntl.

2.1.7 \urnuphl um.;0 qrulilur0urqpnL[ uruhrlu0t[urb hn ruJt
qupnur{npnrp;m00bpg:

2.2 C0[hprp;m00l4ru{mfipntGlr'

2.2.1 alurhru02Ll {rudurfunp4lrg' unt10 qLulrhu0ruqpnrl 0nru qn4fhg
umru0d 0rub {dupdu0 L ru11 rqupuru{npnr-p.1nr00hplr qurn2rud
\rurnurpmrl.

2.2.2 8u0[rugrub dullur0u[ urnu"r0g 1m]h1m um.;0 qrulrlu0uqhnn
(irufu0rulru ti ]u Onq rirurlp, dltu\n4ilu 0!, duti u 0ur[ru{npu qhu
lruuhg0h1 unr10 ulru1ilru0uqpn{ uruhdruO{ru} npn2 lruri pnlnp
qurprnru{npmplnt00bplr [urmu1nrilp, hpb {rudufunp4p 2h

[ulnrupmrl [uui nl rqum2ud \hnulnq t \rurnurpmrl
Ournrulmp;nr00hplr gO4nr0rftu0, 4pru0g 4hilruS rldrupdru0
qruptnu{npmp;nt00hpp ltuil unr10 qrujrftu0ruqpnr{
0urfuiuurLu{urd hp ruJl qupunu{npnrp.1nr00bpp: Unr10
bOpu!hurnr[ 0ufururnhu{urb 4hqphpntil C0\bpntp;nr00 hn
br"u0ntgrlurrlp uuhrlru0nul t u;0 drurillhm6 npf p0prugpmri

{urdufun1r4p qurprnru{np t qbnugObt hn \nqilhg pnr.y1 urp{ub
qulrlru0uqplr qtujrlu00bplr fu rufumnrrl0bpp: bpb {urdu.rfunp4p
2lr rlhpu.rg0nrd futufumnrilp unr10 h0pur\bmn{ 0ufururnhur{urb'
C0l1hpnLp1u0 \nqtlhs bur0n4furdp uruhrftu0{urb durilhrnnui,
Q0\hpmp1m0p Uunnq h 1nrbb1 um10 qulilru0uqhp! t quhruO2h1
{udufunp4lrg {0 ruu0hplr hrurnntg nrrl

2.2.3 hlur\ru0ug0b1 um.;0 qurlr,iu.r0ruqpn{ uuhilu0t[ub fp ruJt

Irpru{nrfip0bpp:

2.3 {rudufuq4pr4ugrmur{npt'

2.3.1 Um30 qul1,tul0urqpn{ uuhilur0{ub lunqn{ t' qur;rlu00hpntl
g04m0b1 C0lLpnrp1u 0 l1nqilhg iluwrnrg {ub Ounr"ulmpSnt00hpp L

t[drupbl 4luu0g 4lrduS' C0!bpmp1ur0 uuhrftuOrub
Drunur.lmp.;nr0 0 blf q0bplr 0 (uutluq 0bplr 0) hu:fuqu ur r"u ufu u 0,

fu! rlrnuururllrO huqh nt0lt{hpurul 0unu.;mpjnr0Obplr hruriurp'
{u:.ytuumru fi lr (ru 0pruqhmnrpl ru 0 oph 0u4pnrpl urtlp u ruhri u 0 {ru b

Irprurluunt qhmuluO riurprl0fr qnrttjhs uurhrltu0tlru]
uurluq0hplr 0 hurltuqruuruufu ur 0.

2.3.2 C0l1hpmp1u0 qnqlfhs rlrurnnrg{n4 6urnurlnrp;nr-00hpf npuflr
ttrurl urJL qu1ilur00hplr rlhpurphp.;ru1 pn4np0hp nr0h0u1nr

4hqphpnul u0huqruq mh4h\ug0b1 4nruOg riuulr0

Armenia;
2.1.3 In case of the receipt of written complaints from the

Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undeftaken;

2.l.4Upon the wish of the Client, submit clarifications on the
terms and conditions ofthe provision ofServices;

2. L5 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
ofpostal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the pres€nt Contract;

2.7.6 ln case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the coresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

2.2.2 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client ofthe obligations ofservice acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case ofnon-elimination ofthe breach in
the period defined by the Company's notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Ptealize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) ofServices defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thereof without delay,



Q0[hpmp1u0p'rqruhqu0bln{ um10 qu3du(iuqpf 5.3 !bmn{ t,
2, 3,3 hOprulhtnn{ uruhiltu0rlurb qu; du00bpp.

2.3.3 OpLt ufuiu1 lurl n2 hru{uumlr (fdZrn{urb), fiO2qhu 0tut
unLtnpur;f0 qu4ur0ltp hru04lruugn4 nh4h{nrplmti 2muprubhl
(hpuqupurllul|r0 llurl nl hpruqupru[urf 0 h4ur0u!n{)
C0[hpntp;u0 h Q0lhpnrpru0 qn4tlhs rlulnnrg{n4
O urmulmp.;m0hpf npu fir t tu;1 qurSl u 0 0 bplr r{hpuphpl ur1,

2.3 .4 alurhqul 0h1 rlrnuururl lr 0 \ruqlr 0unur1mp1m0 0hpf g oqur{n4ti hplr
hurilurp <<Dnuuturlf 0 \uullt rftuult0> {Lultuuuru0lr
4ru 0pruqhmnrp.ltu0 oph0pml [, {u}uuuru 0h 4ru0nuqhrnnrplru0
rlfrpuqqu;lr(i qurldru 0uqpbpn{ uuhrlu0rlrub [u0n00bpt, urJ4
p{ntil unrupu0lr0hplr 0hppru0p[r0 l, UJL qu;ilu00hp0
r[bptuphpn4 !u0n00hpp,

2.3.5 Irumuphl unrl0 qu.lrJtu0uqpn{ uuhrftu0{u.rb hp ruJ[
qurpmru{npmplnt0 0hpp:

2,4. {rudtu}unp40 lqrullnt0p m0lr'

2.4.1 Quhu02h1 Q0lhpmp.lnr0lrg Ounurlnrplnrti[ibpp rlruurmghl
druriur0urtllr0 L qum2ud \unqnt[' um10 ululrl"u0urqplr
qu1ilut0 0hplt0 hrurftuqruurululuru 0.

2.4.2 S b4h[utnL[mp1 nr(i uurur 0u1 rluurnrg {Lub Orunru; nrpj nr 0 0hnh [ruri
Ournurlnrplnr00bplr dumnrg rIu0 p0ptugplr {hptupbp;u.r1.

2.4.3 {ru.1-uumru0lr {ru0pur.l1bmnrp1u0 oph0u4pnrpluilp uuhrlu0{rub
hu;nqn{ lrpurluunt qbmtulru0 dupd0lr UnqdhS {rnurnur3f0
\uu4f m0lrr{bpurul 0urnurl nrp; nrO 0 h plr uru! uqOhplr uruhrhu 0 rftu 0

(t|t nr|t nfu ilu 0) \ruri unrl 0 qu; rI u Oru qpn{ rlurnnrg rln4 {rnuLn u; lr0
\ruqb ur.lt dunur.;nrplmO0hplt uur\uqOhplt Q0!bpmp1u0 ln4ilfig
finfnfudu0 hhrn hruiludru;0 2flr0h1nr 4hrqpnrrl 1nrbh1 unrl[i
qu;rftu 0uqlrpp' 0 u.rfu iurqhu l1u ururphlml {bp2 (iuhu2tlrulq L tuJ4
rftuulr0 0rufuruqbu 5-opjtu dturllhnnril qfuqnl nb4h[urg0h1n{
C0\hpmp1u0p.

2.4.4 {u;uruuru0lr {ruOpruqhrnnrpSufi Un4ilhS rlrurlhprugtlu"r}
il[2uqqullr0 qu;riru0uqphpnrl luil {,rutuurnru[ih
{Lu0pruqhmnrptur0 oph0 u4pnrp; Lurlp L ur11 lrp u{Lul1ur0 ru[urhpn{
fnumuSlr0 huqh burnulnrpjnrOObplr ilrumnrgdru0
qur1ilur00Lpnril {rnL[nfunrp;m00hp l4umup{h1nL 4hqpbpnril'
lrunu.rprlrub rlrn{rnfunrp1m00hplr hhur hrurlu.rdurl0 2[rtiblm
hfdpn{ 1nr}h1 unq0 qujiltu0uqfpp' 0rufuu;qhu lumuphln{
{hp20uhu2t[runq L uJ4 ilruuf0 Orufuruqbu S-opltu drurillhrnntri
qnu{np mh4Llug 0h1n{ Q0\bpnrp1ru0p.

2.4.5 hprulru0ug0h1 unr30 qtuJilru0uqpn{ uuhrltu0r[ru] lrp urJL

Irpu{m0p0hpg:

atmlu 3. Ournrulmp.ym00bnh hu060nul-g04m0nul6
.rlurlftu0uqlrh qlr06 Ournu.lmp.ym00bplr rlurnmg[ru0 q0hFE
(uulluq0bp$ L {drupltufi ltunqU

3.1 Um10 qrullu0uqpn{ 0ufuruurhu{rub {numur1f0 ltruulh
brunulmplm00hplr, uJ4 p{mil Upuqp0purg r}numur;f0
brunulmplm00bplr (EMS) l, hhnruqpullt0 brunur;nrp.1nt00hpf
rlummgrlu0 q(ihpp (uu!uq0hp1) uruhrlur0rlmrl t, (ttuil)
r|rnt|rnfutlmil h0 Q0[bpntplnL0 \nr3l[9, ltull {rnuunuth0 huqh
nrOf{bpuurl bunulntp;nr0OLplr durnnrgrlu0 urulLuq0hpp
uruhrftu0t[mrl L' ([ud) fn$nfu{ntd h0 {rulu.runru[i]r
{rufipuqbmnrprur0 oph0u4pnr-plurlp uLuhfru0rlrub hnurlruunr
qhuruluO ilupri0lr Un4dltg: Unr10 \hmnul 02{u} q0hnn
(uu\uq0hpp) {u6ufunp4lt0 utpuriu4pL[nLil h0 C0lbpnrp.yur0

f0rnhp0hutu;lr0 ltru:ph (www.haypost.anr hu.rugbntl) luil
C0!bpmp.1u.r0 rlrnurnru;fr0 pudur0rlnr0pfihplr ilf2ngn{: +0hpf
(urulurq 0hplr) hhuruqur rlrmlrnfu nrplnr0 Gh p[ 4hqpmri {ru dufu np4p
mh4h\rugrlnrrl t ru.14 tftuulrO unr.;O qulrlur0uqpn{ uuhrlur0tlruO

lupqn{:
3.2 Unr10 qulrlu0ruqpn{ 0ufuurnhurlrub rfnumrullt0 huqh

bunulmp3m00hplr hhm !uq{u:} untphtuti4tulutlltti tttutUh
burnulmplnr00hplr t odurti4ur! bunu;nrp;nL00hplt q0hpp

implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

2.3.3 Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions ofthe Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law "On Postal Communication" and
by the international agreements of the Republic of
Armenia, including the rules concerning the items'
inseft and other conditions:

2.3.5 Implement other obligations undeftaken by the present
Contract.

2,4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a

timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Frecelve information on the Services provided or the
progress ofthe Services provided;

2.4.3 ln case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by the
Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

2.4.4 ln case of not agreeing with the changes in the conditions
ofthe postal service provision according to international
agreements ratified by the Republic of Armenia or the
Legislation or other legal acts of the Republic of
Armeni4 dissolve this contract on the basis of not
agreeing, making final settlement prior to that and
informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) ofthe postal services envisaged by this
Contract, including the express mail services (EMS) and

telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision

tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation ofthe Republic of
Armenia. The prices (tariffs) under this sub clause shall

be provided to the Client by means of the Company's

website (address: www.haypost.am) or the Company's
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in

compliance with the procedure under this Contract,

3.2 The prices of courier services and additional services

related to postal services envisaged by this Contract are

defined by the Contract's Annex l. The changes ofthe
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uuhriur0rlub h0 unq0 qtulrltuOuqpf {,uLlb1L[rub l-ml: tDnuurullr0
bunurlmp.;m0Ohplr hhur \uqtlub unrphu.r04u\ur1f0 t odLu04u\
dunu.1nrp;m0(ibpf q0bplr {rnftnfunrp1nt00bpp llruuuup{md h0
Ln4ilLplt fnfuru4rupd hu-tdurdur;0nrplurrlp :

Um.;(i qulilru0uqpf p04hruOnrp qf0g uLuhrluti{nril t 21 000 000
/puur0rlb[ Uhlrtr0/ 44 +nu$' 0hprun;u1 UU{-0: Unr10 lhmnui
O2tlub qntrlupp 0hprunnrrl t Qti\hpnrp;u0 \nqilhg fpru[ru0rug{n4
pnLnf bufuubpg: Unr;0 !hmn{ 0u}uurmhu{ru0 qnulupfr
2p2ru0rul10bpnul {udru}unp4O }rpru{m0p nr0lr unru0g
uurhrftu fi ru{rurllnui 0bp}r oqn{b1 ptillbpmp; u 0 qnqilbg d ururn rg {n1'
um10 qurlilu0uqpm[ Orufuutnbu{ru0 Ounu;nLp;nr00hplrg:
U[tuOquil1u urnupmd0hp[t pru0ur[0hpnt{ qulLIur0ruL[npL[rub
(tlhbubur{u1 tuntupnrrlObpfr 4hqpnul) Q0lhpnrplm00 lrpu{m0p
m0lr {udufunp4lr0 unru2up[h1 oqrnrlhlnr rlhbu.rbu{tu1 r]rnurnf
p04nr0ilu0 hudrup 0rufuuurhu{ub p0l1hpnrp1ur0
tltuu0urqfmrug {ru} fnumur;lr0 pudu.r0rInL0p0hpfg :

Unt10 qurldu0ruqpn{ tirufuurmhu{ub {rnumrullr0 qurulh
bunru3mp;ur0 4lulug t[6rupnrrlp hLurlruurn{nui t, hpb (inuunu.ylr0
unupuOnr tlpru rlrurqg{ub t hurluquururufuLu0 0rurlu[u0lr2, L
rn{ru1 umupu0lr0 p04nrtitlbl t Q0\bpnrp.ytu0 \n4illrg:
Unq 0 qu; ri ur fi uqplr qnpbn4nrp; ur 0 p0 prug pmrl tfrnuunuSlr0 [ruqlr
bulmulmp.lnrO0hplrg oqrnrlhlnr 0rqrurnurl1n{ 4ru6urfunp4p
gur0t1rugurb dturftu0rul1 |rptuL[nr0p nr0f 4fulh1 t' C0\hpmplnr0fg
umurOul Orudur[u0]r2hn l,/llrurl bpup0hp' 0urfuuqbu rlduphlml
4ptuOg 4lrilurg:
@nuurur;lr0 0urlur\urOlr2bp l,/!turl }ptup0hp, dhnp phphpr
0rqurnrullnrl {urdrufunp4p hru;rn t 0hplrulrug0nLrl Q0lbpnrplru0g
npf dLp \srlurb t um10 r4ruliur0uqplrti npqbu {,ru{hp[ru0 2:

C0llhpmp;nr0p purtlurprupntrl | {ur6urfunp4lt hurrmp I' tlbp2]r0lru
rnprurftu4pmrl t quuulhp{ub tiuilu[u0[2bpp, {rnurnrutlr0
{duprlur0 ur;1 0}t2hpg l,/[tutl bptul0hpg, hph Ournrulntp;nr00hplrg
oqur{blm 0u4ruulu[nt[ {udufunp4lr \umurpub ltu0fururldrupp
pu{urpurpnrf t ultuuulbpO fpru\ru0rug0b1nr hurlurp: Unr10 llbmn{
0urfuurtnhu{ur} hu;urp {u6ufunp4lr knrtilhs [runnq t 0bn\u:rugrlht
rlrruumup4pru.llrO b4ur0u\n{' dnumu;f 0 runruprftu0 [rurl undhn0
hLu0d0hlnr rlf2ngnt[, ttruil t1ht1mpn0u1]t0 b4u0u!n{' unr10
qu.r;rlur0uqpmrl 02r[ub {udufunp4lr t1h\mpn0ullrti r]rnumlr
hurughltg Q0[bpnrp1u0 t1h\mpnOu;lr0 r]nurn[ hruugblrO hu.rlur]r
up ur 0 u{np{u"r b qurm dh 0 nt4urp[hlnr illr2 ng ml:
Unr10 u{utilu0ruqnn{ 0urfuumhuLlrud Fnlnl mLuu!}r
Ounulnrp3nr00hpfg oqm{h1nr 0qumrutln{ ;mpupurO2;ntp urlu{ru
hLuriurp {ur6tufunp40 Q0\hpntplur0' untyO qrulilLu0urqpn{ 02{u}
pru0[ur1fr0 hru2{lr0 rlrnfuu0gmil h [u0furutl6rup, nph 2urh!
npn2tlmrl t {,udrulunl+h Unrtd[rS' urfuu1 rurlut[ur p0prugpntl
qumftp{n4 Ounu;nrp1ntO0hplr \ru0fuumhu{n4 updhplr0
hrurlurqurmuufuur0: trru0furu{drupf uqunrlhlnr 4hr4pnui
C0lhpmplm0g durilu0tulrurlnprurqhu llruuhg0nrrl t
Ou.rnrulnrplnr0Ohplr rfturnntgmrlp' rllr02t^ {udrufunp4lr qnqdhs

[ru0fu rurldrupf rlrnfuu0g mil 0 Q 0\hpmplu 0g:

Um10 qru3rlu0ruqplr 2p2ru0u"r!0bpnrrl 4udufunp4lr
runLu2 rup[nrp.; urlp Q 0ltrhpnrp1 nr 0p l4upn4 t hrurlud ur1 0nrp3 nr[i urul
Orunru;nrplm00hplr rftuurnrgnril0 lrpru\ru0urg0b1 [ru0furuL[durplr
uqurnrlub [r0h1nr 4bqpnrd, hpb {udrufunn4h qn4dhS {drupriu0
dull[hm[ {hpurp hp; ul1 0hp! ru.; ug rlrub qpru{np runur2urpllntp.l nrti 0

104m0{h1 t Q0lhpmplu0 Un4dltgl Unr10 [hrnn{ uruhrftu0L[ub

4hrqpnui rldurprftu0 {hp20rudruil[hurp pu0rulnrg hhmn
Q0\bpmplnr0p lulrn4 h \ruuhg 0h1 Orunulntp.1m0 0hplr riuurnrg nr-rl1

L qruhuO2b1 {ru6ufunp4lrg r[druphl rftuurnrg{ulb
6runu.;ntptnr00hplr 4luitug, lr02qbu 0rut, {,rudufunp4lr 0\rumrirurlp

llrprunhl rnnL; d' unr.; 0 qtullu 0 urqpn{ uruhriu 0rlur} 2ur rf hpntl:
3mpurpur02lnrp u.ulu{tu g0ptugpmil ilurmmg{ub
Orunulmplnr00hplr hullup' tllt02l, rnlul urlu{ur0 hu2np4n4
u.llurlur l0-p4 ru2fuiuuru0pu1[0 opp C.0[bpntp;nt0p \ruqdnril l,

{Ludurfunp4f0 t 0bp\ru1ug 0mr,i Ounu.r.1nrp.1m0 0hplt rluurnrgrftu0
r[bpruphplrul {urluuuru0lr {ru0pruqhmnrplur0 oph[iu4pnrpSrurlp
uruhrlu0{ru0 hrullruqururuufuur0 hu2{upIu1lt0 {rruumrupnr4p

prices ofcourier services and additional services related to
postal services are made by the mutual consent of Parties.

3.3 The total price of this Contract is determined 21 000 000
AMD, VAT included. The present amount includes all the
costs undertaken by the Company, The Client has the right
to use all the Services provided by the Company under the
present Confact with no restrictions, in the frames of the
amount envisaged by this Clause. Depending on the
quantities of one-time deliveries (in case of sizeable
items), the Company has the right to propose the Client to
use the services of the Company's specialized post
offices, meant to accept sizeable post.

3.4 The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.5 For the effective period ofthis Contract, in order to receive
postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

3.6 In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 2. The Company approves the Client's application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client's e-mail mentioned in this Contract to the
Company's e-mail.

3.7 For all the Services envisaged by the present Contract the
Client shall transfer a prepayment for each month to the
Company's bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

Within the framework of this Contract, the Company can
agree to carry out the provision of Services at the Client's
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a

corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation ofthe
Repubtic of Armenia and a report concerning the
services provided during the month under report for the
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3.10'Uhpllurlurg{ur} hu2{rup[ru1lr0 rlluuururpnrqpg b0ptulur t 3.10 The submitted settlement document is subject to be
hurumurmrlur0 {urdulfunp4f qnqilhg' u.r10 uraru0ulnrg hhrnn 3 approved by the Client within 3 (three) business days
(bnhp) tu2[uturnru0pu;lrO on{u] p0prugpnrrl: {ruZ{rup\ru;h0 after having received it, In case of revealing
rlluuurup4pnrd ur0hullurqrumuufuu0mp;nr0Ohp hrulur0Luphpr[h1nr discrepancies in the settlement document, the Client
4hrqpnrf {udrufunp4g qrupurullnp t u14 riuulrO qpuqnp bru0mghl shall inform the Company about it in written within 3

Q0\bpnrplru0p 3 (hpbp) ur2fuumuOprullr0 op{ru p0ptugpnui: (three) business days. The Parties undertake to discuss
\n4dhpp qurpmullnp{nui b0 p00rup\h1 ulJ4 the mentioned discrepancies within 3 (three) business
ru0hruilrurqrumuu[uu0mp1nrO0bpp {udufunp4f days after having received the corresponding written
hruilruquuluufuu0 qput[np du0nrgnrilO C0lhpnrplu0 qnqilhg
urnru0rulnr qurhhs 3 (hnhp) ru2fururnru0prullr0 oprlu p0prugpmrl:
U0hurftuqruururufuu.r0mplnr00hplr d2qpurrlu0 L[bpruphplrul
hulftudr"ulOnrp1nr0 dbnp phphlm 4hqpmrl {ru6rufunp4p
huuutrumntrl t hru2rlruplltulft0 {ruurnrupnt4p0 nt m4rupllmrl t 4pru
rlh\ oplr0ur\0 tl0\bpmp;ur0p' nl n12 pru[i hurludul0nrp3ru0 qurlnr
op{u.r0 hu.r2np4n4 3 (hpbp) ur2furuurur0pru;lr0 opr[ru p0prugpnul:
t1h[mpn0u.1lr0 h4ru0u\n{ hu2rlrup\tu1lr0 {rruurnurpm4p
(hupl1ru1lr0 huZhrD 4mpu qpblnr 4bqpmd qnpbp0purg0hp0

frpru\u0rugrlmri h0 {,ulruuurur0lr {ru0purqhrnmplru0
oph0u4pnrplurlp uruhrluOr{ub \upqn{:

3.11 Unr10 rqurSlu0uqpf 2p2ru0ru!0hpmrl rlrnumrullr0 Uuulh, rur4
p{mri' Upuql0purg $numu1lrO bumulmplu0 (EMS) ilh2ngn{
runuprln4 {rnumrullr0 unupu0lrfihplr hru0dOmil-p04mOnril0

hpurqu0ug{nril t C0\bpnrp1u0 hrutftuquLnuufuiu0 dnumul}rti
prudu0rlm0p 0hpnui, npn0g S ru Otl[ hpuqupurlltlLub t Q0\bpmp;u 0

lr0rnbpOhulu.lf0 l4u1pnril L \upn4 t m1uliu4prlhl {udufunp4}r0
rlhp2lr0lru \nqdhS 0thu0 quhuO2 0hp\ru.lrugr{b1nr 4bqpmrl, lrurl
hru0d0riu0-p04nr0rlu0 qnp0p0prug0 fptu\rutiug{nril t
Q0!hpmp1ur0 unrphur04ur[u.Jf0 ]runur.ynrplu0 tif2ngn{' unr10
qrugriru0urqplr {,ru{hf{ub l-trtl uurhilr.u0{r.ud qurrrluti0bplrti
hruduquurruufuiu0:

3.12 Unupur0lr0hplr hu0d0rlu0-g04nr0durti rup4lm0pmri trn4rihpp 3.12 As a result of the delivery and acceptance of items, the

urnnpurqpnrrl h0 Q0lbpnrplur0 qn4rjhs uruhriru0L[rub dt h Parties sign a document defined by the Company, a copy

rlrruurnupm4p, nplr rih[ oplr0u[j urpL[ntf t {rudu[unp4lr0: of which shall be issued to the Client.

3.13 UnLl0 qurlilru0ruqpn{ {ru6urfunp4p qurpurur{np{ntl t hn \nqilhC' 3.13 Under this Contract the Client shall be obliged to use

um.;0 qulitu0ruqplr 2p2u0ru\0hpntl dbnp phpr[urb stamps and other marks of postal payment purchased

0ulritutlur0fr2hp0 nr tlrnumurllr0 {druprftu0 ru11 0f2bp0 oqmruqnpbbl within the framework of this Contract solely for postal

prugurnurqhu tlrnuunu.llrO \rurqf durnur;nLp1m00hplrg oqm{hLnl servrces.

0qumu!nt[:

a1n{u 4. trn4lbpf qumruufuur0rurmlnp;m0p

4.1 rlruldru0urqpullr0 r-rlurpuru{npnrp.ynt00bp]r 1lruurupfruti lrurl n2

qrurn2rud l$umruprlur 0 htuilurp tr nqrlhpg ulurn ru ufu iu [iru ullntpl nrO

h0 lpnril {ruluurnru0f {ru0purqhurntp;ur0 oph0p0hpn{ l,

4u1uun u 0lr {,ur Opruulhmnrpl u 0 rI[2 ruqqurl[O q rullu 0u.rqp hpml
uurhrJ ur 0 {ur b 0nprlbplr0 hrurluqu.r uruufu u 0 : C [i\hpnrp3nr0 g, npqhu
{u;ruuulu0lr {ru0purqburmplru0 $numu1lt0 luqf uqqullt0
or4hpu;rnnp, rlrnumrullr0 burnurlnLplnt00hplt durnnrgiltu0
r"un02mp;rurlp qumu.rufuru0rurn{ntp;nt0 t lpnLil ptugunurqbu
{ur;uuurur0[r 4u0pruqhrnntpltu0 opb0p0hpn{ tr tilt2uqqul]t0
ulu;riu0ruqphpnt[ uruhdtu0t[ub lupqn{ t qrulrfiu00hpn{: Unr30
u4u1r-iufiruqpml 0ufuruurbu{ur} ulurprnLu{npnrp.ynt00bplt

2[uLnruprlu0 lruil n2 qum2u6 [umupriuO 4hqphpnul \]tpun{n4
Lnmldhplr I' urnrqru0p(ihplt ltutfthpp 2hti [rupn4 quluu ft0b1
qbmurlur0 q0nli0hplr qnpbpOpurgl lurpqru{npn4 {,ru1urumu0lt

{ur0pruqhrnnrp1ru0 opb[iu4pmp1urrip uruhftu0t[tub mmdu0p [ihplt

2rur[hplrg:
4.2 Q0!hprp1m0g qutnuufuru0urn{nrp.1nr[i 2h \pnui, bph 4.2The Company is not held liable if the postal items have not

htuugbuurlrpn2p {rnumu;f 0 runu.rpru0lt0hpp 2hti unup{h1 n2 been delivered to the addressees for the reason of unclear

(hup\u1lt0 huZhfl tr hru2t[btnnt ruriuL[u p0pugpnril riruurnLgr{rub
6urmu.; mp1 nr0 0hplr r{hpruphpl ru1 hur2{brnt[nrp.y ntO, npnrrl unru 06 [0
mn4ml 02{nul t {udulunp4h mpu;riur4pulb \u0fuur{durphg
lluurup{ru b 0tlulqhg rftu 0 rltu ulr 0 mhr1h[ru mr-lnrp.; nr 0 : U rurnnrg r{ru b
Ournurlnrplnr00hplr tlhpruphpltui hur2L[bm{nrp;nr0p \uqrirlnui t
hur2{hurnr urlu{u.r p0prugpnril Q0\bpmp.1u0 l' {udrufunp4h rlhlt
urnnpuqp{urb urnupur 0lrOhpfr hur 0d 0 tlur 0 -904m0ilu 0 rlhpruphplrul
hrutltuqunuufutu 0 {ruuutuplpbph hlrtltu0 r{1ru :

Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis ofthe corfesponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

notification of the Client.
In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3'd (third) business day
after coming to agreement.
In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.11 The acceptance and delivery ofpostal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company's relevant post offices,
the list of which is presented on the Company's website
and can be provided to the Client at the latter's request.
Or else, the process of delivery and acceptance is
organized by means of the Company's courier service, in
compliance with the conditions defined in the Annex I
ofthis Contract.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of ArmeniA the Company is held liable for
plovision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applled in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia" regulating the
process of state pfocurements.
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unnuq l,/[ruri nl fupdhp unrupdu0 hruughlr, huugblr
fnfn[ump;u0, [02qbu OuL hruug hurmfpn2 purgultrulnrp;u0 lLurl
Q0\bpmplm0lrg uO\ufu ur11 qururdunn{: <Dnumu;f 0 runurpur0nr

{0uru{b1nt lluli llnpumf 4hqphpnul, {rudrufunp4lr [pur{nr0ptihllr
lrputlu0ugmrlp lrurnuptlnril t fnumurl!0 \ruqh
brunu.ymplnrO0hpl \rupqu{npnq {urrururnu0[ {u0puqhmntp.;ur0
opb(iu4pnrp.IurlF, {urJu:uulu0lr {ur0puulburmp;ur0 dlr2ruqqu;}r0
qur;ilu0uqpbpntl t' tuJL ftptutltu[ru0 ru\mhpn{ uurhriur0r[ru]
llupqn{:
Um.10 qu.;riru0uqpn{ qurpururlnpmplm00hp0 ruripnrpmplurilp
[uil riuu0ulfnpb0 2lumuphlnr 4hqpnril \n1dhp0 ruqrurn{mrl h0
qururuufuru0rum{mplnr6lrg, hpb 4u b4b1 t tu0huqpuhruphflr ntdlr
hLu0qudu0p0bpf uq4hgnrplu0 hhntu0pn{, npp buqbl t um.y0
qurjilu0uqfpg 110ph1mg hhmn, L npp trnrldhpp fth0 qunnrl

[uOfu umhuhl L !u0furupqh1h1:
Um10 qur.lrftu0uqpnrl umruOdOub fnuuru.rllr0 Uruulh
drunru.lnrp.lnr00bpp n1 qrum2ru6 iluunrgblnr, tu10 t' {rnuurru;lr0
unrupru0nr [npuurf, {0uu{ubplr ttull 0bphtu0pruulhrnrullru0
dunur;mp.1nrO0hplr 4hqpnril' unruprftu0 hu\ht durrilhur0hpp
fu ufu mhpr 4bqphpmri, t0lbpnrplm0p qrumulufuiuOrumrlnrp;ntO t
\pmrl <<Dnurnru;lr0 [uq rluulr0> (u;r"uurnu0lr {ru0pruqhurnrplu0
oph0plt 19-p4 hn4tltubn{, fru\ rllr2uqqur;lr0 {rnumu3lr0 lruqlr
burnulntplm00hpfr 4hqpmri' {tulururnu0}r {ru0prurqbmnrplur0
il[2uqqu1[0 rqur;rlu0ruqphpn{ uruhdur0{ru0 l4upqn{:
{udru}unp4lr qnnrihs unr10 qulriur0ruqplr 3.8 \burn{
0urfururnhu{ur0' [n4dhplt hrurlurdruldnrplullp uruhrlru0rlub
drurl\hmf fuufuurilu0 4hqpnui Q0lbpmplnr0p Urupn4 t
{udufunp4lr 0tlu.rmrirurlp 1nrpu.rptu021nrp nr2ugru0 op{ru hurlup
hru2rlurplh1 mnrld' tldrupriru0 hOpru\ur, urulru10 2rlduprlLub
qntrlu-rpf 0.05%-h 2urfi n{:
Sm.Jdhplr l, /[uil/ mnqu0plr tldupnrdp \n4dbplr0 2fi uqummd
|rph0g r4ru1ilru0uqpu1lr0 qrupmurlnpnrplnr00bpp ruilpn42mp;urlp
llrurnruphlnr quprnul{npmplnr0f g :

U:0 4hqpmri, hpp <Q0md0bpfr rlurulr0> {ur;u.ruurru0lr
{,ur0prurqhurnrplu0 opb0pn{ 0u.rfurur"nbu{urb l4upqn{ q0nui0hplr
rlu-rulr0 {ru;uuuru0f {tu0pu.rqburntpjrufi opb0u4pnrp3ru0
qruhu0g0hplr llurmuprlu0 hulln4nrp;ur0 U[uf {hptuhul1n4ntp.1ru0
\url pn4np0hplr p00nrp.yur0 ulp4rnr0pnril urpdur0ruqprlmil t, np
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and/or incomplete delivery address, if the address has

been changed, as well as the addressee's absence or any

other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are

fulfilled in the procedure under the RA Legislation

regulating postal services, international agreements and

other legal acts of the RA.

The Parties shall be released from any liability for non-
fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.
In case improper provision of services assumed by this
Contract, that is: postal item's loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article l9 of RA Law "On Postal
Communication", and in case of intemational postal
services, in the order determined by the international
agreements of the RA.
In case the Client breaks the time period envisaged by the
Parties' consent under Clause 3.8 of this Contract. the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 Yo ofthe amount to be paid, but
failed to have been done so.

The payment of the penalties and lorl frne does not
release the Parties from the entire fulfillment of their
Contract obligations.

If the supervision and/or control of the RA Legislation
implementation or complaint investigation, made in
accordance with the procedure under the RA Law "On
Procurement", reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds ifthe disclosure ofthe fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does

not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
ofthe present Contract before dissolution.

The approximate delivery deadlines of the items sent to
abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company's website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liabilify for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territorv of the Republic of
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Armenia, The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the
postal item's trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items' access to the teffitory of certain country;
confiscation or expropriation of item; destruction of item.

4.8 If the item's trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item ofcertain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item's trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts ofthe
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
pafty anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)
6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company's
postmen on the day when they are introduced in the post
office attending the receiver's address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
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about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
6,3 ofthe present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet, If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door,

6.5 In order to ensure the delivery of registered items
addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entrepreneur who is entitled to receive the
postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager's
order, in case of legal entity, and to the private
entrepreneur, to the person authorized by the private
entrepreneur or the employee designated by the latter's
order, in case ofprivate entrepreneur.

6.6 The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post offrce, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post offrce and pick the postal item.

6.7 After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason ofnon-delivery on
CN 15 blank.

6.8 The period ofthirty days, envisaged for the items' custody
by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision ofpostal parcels and other items exceeding 2
(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
ofaddressed delivery, and the provision ofitems is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

6.10 The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CN07 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company's postman on the same day of
receipt by the post office attending the receiver's address,
during the working hours, The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corlesponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.
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hpr.ut[upur0u[ur0 ru0dlr lurl ruOhruur dhn0urptlurm]rpnp 4hqpmrl,
hph urnupu0nt {pru 02{u} 2h urnrupruOlr0 umugn4 lrpulluum
ut0d'lt ur0nt0g, ruqu qpu0g{n4 rlrnumrulfr0 runupru0lr0hplr
hu0dOmil0 fpru[u0tug0hflru, ilf02t r"unrupr.u0nr hur0d0nuip,

$nuunuuu"up0 ummqnril t unr.;0 qulilu0ruqp[ 6.5 !hmn{
uurhrftu 0t[ur] unupu 0lr0 uunu 0u1nr lrpurt{uunrp;m0 nrtihg n4 ru 0d I
ru 0dp hururnurun4 {ituuurtupnr4p[:

6.l2Unq0 qrulfru0tuqplr 2p2tu0ur[Ohpntrl {rudrufunp4lr qnnrlhs
runup{ru}, uru!ru10 <O2 Q0\hpnrp;ru0 rib4pnL[ 2hur0d0{u0> pnlnp
runulp ur 0lr 0hpp L[hpruryu pd {nui h 0 {urdurtunn+h 0, p r"u g urnmpr u rlp
tllt2uqqullr0 rlrnumu;lr0 brunur.ynrp;nr.00hpfr qrulriru00bpn{
uruhrltuOrltud npn2ruflr 4hulpbfh, npn0p llurpqur{np{nnl h0
4urlruumru 0lr {u 0pruqhurnrp;ru 0 rllr2 ruqq u;f fi rqul rf u 0uqphpn { tr

4pu0g hltilur0 r[pru hurdurquuruufuur0 qhrnnrplm00hph hnqilhS
utuhtitu0{rub {rnurnurllrti Iu0n0tibpn{:

6.13 Unup{tub, urullur[i (nl Q0lhpmplurti tihqpml 2hru0d0rlrub>
rllr2uqqullr0 runrupru0lr0bpp rlhpru4urpd{nul b0 {udufunp4lr0'
t[bp2lt0ltu t1n4ilhg rlhpur4urpdtlu0 hturlup uruhrlu[irlu]
burnulnrp3u0 rupdhpp rlduphlnr 4hqpnui : \:bphru0puqhulullLu0
unupmil0hpfr 4hqpmil unupu0lr0hplr hhurtlbpru4rupdp

[utnup{mil t u0L[dtup:
6.14 Unr.y0 qru;riru0ruqplr friuurnn{ (n2 Q0lhpnrplru0 dhrpn{

2hurOdO{urb h0 hurlurp{ntri hhrntr;ur1 ul.l0 4bqphnp, hnp
C0[hpntplm0p tlurnuphl t unr10 qtulrlu0uqpntl uruhrlur0rlurir frp
qurpmulu0nrp.1nr00hpp, uLullru; 0 urnurpu0lrO hruugbuurlrpn2l 2lr
hur0d,0rlh1

ur) hurug blr ufutu1 ft 0h1nr qrundunn{,
p) huug bh {rnrlrnfump1u 0 qrurndrunnrl,
q) hruug hrurnlrpn2 prug ur[rulmpju 0 qru urdurnnrl,

4) runurpur0nr {pru 02Llurb hurughnul hruughurnlrpn2 pOur!{h1m [uri
2qm0{hlm ulumdrunnr[,

b) huughruurlrpnS qnqdhs urnurpur0[0 uuru0ulmg hpurdupr{b1m
qrurndrunn{,

q) qpu0g{n4 umupru0lrOhplr 4bqpnui' hr"uughruurlrpng lrtip0nrpjnr0p
Lqupqblm uOh0rupf OmpSu0 4hqpnril (ru0dp hurunruurn4
{rurumrupnrrp 20hp[tulurg tlhlnr 4bqpnrrl),
t) t 0l1hpnLp.;nr0lrg ru 0 qurlu ur11 qururdrunn{:

6.15 Unr10 qulrlu0uqplr |rrluumn{ huugh0 hrurlurprlnrri t uurnL;q, hpb
urnupu0nr {nu prug{tu} huugbnrrl run\ru b0 hhrnt lurl
2urf u-t0f20bpp 0bp[ur1ug {u} hhppu\ru0nrp;urlp'

u) ur0m0 urqqur0nr0,

F) rhn4nS, mmO,2hOplr hrurlurp, p0ru\rupru0lr hturlup,
q) p 0u[rurlur.lplr ru 0tlur 0nrrl /rlupq, p ru4urp, q1 nL4/,

4) gnumullr0 4ruulr2:
{ru.ltuuutuOfi {u0purqhmnLp;ur0 uluprubplrg 4mpu runurp{n4
unupur0nr 4hqpnti purg{nui h0 0rut' qhmnrp.lruO ru0rlru0rlu.rti

4u2u4, f 02qhu 0u.rL upmuruurhrftu0 rumup{nr1 runupu(inr
dt'ulhpqilru0 hurlrup uurhrlu0{ru} r{rurlhpurqur;rlru0Obp0 nl
6trrup4pbpp:

6.16lllrpuqqu.1lr0 rlrnuuru.ylr0 unurpLu0lr0hpf 104nr0ilur0,
dLrul1bgqilu0, unupdu[i l,
hhm{hpu4updfi hhur

hru0d0rlur0, lr02u1hu Out

\uq{u} qnpbp0prug0hplr
h0 {rulruuulu0}r

qLu.lilur0uqphpn{
runru060ruhuur[mp1nrO0hpg uruhfurOrlnrd
{ruOpuqhmnrpgru0 rilr2uqqu;lr0
(( ur dtu2fu ruphrul lr ti rlrnumrul | 0 rif mplu 0 rulrnhpn{) :

6. I 7 Onumur.llr0 Uruu{h }urnulmplnr00bplr riurnnrgriu0 qur;rftu0 0bpp
(OurL unu0 qu;r,lu0urqpnrd 02r[tud qrulrlu00bpg) uuhrftuO{rub h0

{uluuur u.r 0lr {ru (ipu qhurnrpl u 0 rllr2 urqqru;[0 qru; il ru Oruqphpn { l,

ftnurnurl|r0 \ruqfi qnpbnr0hntpSnr0l lulpqrurlnpn4 {uluumu0lr
{u0pruqhurnrplu0 hurlurqurnurufuur0 fipurlru!ruti ru!urhpn{:

6.1 I The registered postal items are provided to the addressee
(receiver) on the basis ofthe identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document 0fthe person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item,

6.12 All the items dispatched by the Client in the frames of this
Contract, but "undelivered not by the Company's fault",
are returned to the Client, except in ceftain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements ofthe
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but "undelivered not
by the Company's fault", are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are beine returned
for free.

6.14 The following cases are stipulated as "undelivered not by
the Company's fault" by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;
b) the address is changed;
c) the addressee is absent;
d) the addressee does not inhabit or is not at the address

indicated on the item;
e) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee's identity (no identification document is
presented);

g) other reason not depending on the Company.
6.15 An address is considered correct within the framework of

this Contract, ifthe address filled upon the item contains
the following criteria in the given sequence:

a) name surname,
b) street, house, building number, apartment number,
c) name of location (region, city, village),
d) postal index.
In case of the item's delivery out of the Republic of Armenia,
the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items'
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armeni4
regulating the postal communication activity. The
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7.2 Fru0ur[gntp1m0 0bplr tup41nt0pntil hurludrul0nrplnt0 dbnp 2phpbpr
4hqpmd' Qnrlilhplr rllr2L buqu0 {hdhpp lnrb{nul h0 4ururur\Lu0
[unqn{' {tu.ytuunu0lr {u0pruqhrnnrplru0 oph0uryrnrplru0g t ur.11

Irpul[ulIur0 ullmhplr0 hr"urlurqurmuufu u0 :

a1m[u 8. bqufulfr1 rymr;p0hp

8.1 Unq0 qu.lriur0ruqlrp0 nrdlr dbg t dur0nrrl tr t-rn4dbplr hullurp
qupmu4|rp t 4urn0nll \0prltu0 uluhhs L qnplmti t rlh0:L
30.12.2021p.: Um;0 rqur.ldu0urqplr ulur;rlur00Lpg firprumlnrrl b0
30.12.2020p.-lS ( puq. oph0uqppfr 441 hn4r[ub, 2-p4 rluu):

8.2 Um10 qru3lur0uqpf durrillLmp l{runnl t hn[urnudq{h1 rllr021' ru.14

drurllhm1 pru0urp' unr;0 rqulrlu0uqpf Qn4rihphg npt't rlbqh
unu2up[mp1uO unllru;nrp1ruO 4hqpmrl ulujdu0ml, nf
{urdrufunp4lr rlnur 2lr {hpurghl {rnurnrullr0 burnru.lnrplm0Obplrg
oqm{h1m quhur02g:

8.3 rlur.lriurOuqpml 0ur]uuurbu{ur} ln4ilbplr lrpu{nrOp0bplr m
qupmu\ur0mp1m00hplr \rumurpilu0 qu;ilu0 t hur04fiuur0mrl
qurlriru0urqfrpp {4 $[tiru0u0bplr 0rufuupurpnrplur0 lnndhg
hu2rluun{ub flr0h1nr hru0qurlurfi pg:

8.4 Um10 qru;rlu0urqlrpg $ ULupnq duru0ur\lrnph0 l4rurl rurlpnq2ntplu.rdp

1nt0{h1 tr n4db pft Lfinfu u4tupd hullud ru3 0nrp1 rurlp' p rug unnrp; urlp
{ru.yuumu0lr (ru0ptuqhmnrplu.r0 oph0u4pnrp.lurlp uuhriru0{u.r0
4hqpbpf:

8.5 Um;0 rqu3rftu0ruqpntl uuhriu0rlrub rlrnurnru;lr0 Uurulh
burnurlmplm00hpf q0hplr (uu\uq0bplr), lr02rqhu 0urL <DnumruJh0

ttutqh burnur;mp;nt00hplt rlunmgrlurO qu.1riu00hplr
{rm{rnfuntpS nrO 0hp[ 4hqpntrl, C O\hpnrp1 nr0p rlrn$n fu nrp.1 nrO 0hplr
r[bprupbpl ru1 rnh4h\urn{nrp1 nr0p urpruriru4pnul t {,rudurfu np4f 0 f 1
$numu;lt0 pudu0rlnr0p0hp[, f 02qhu 0url, Q0\l,pnrp1u0'
www.haypost.am f (irnhp0hurul|r0 l1ulpf rif 2ng nrl:

8.6 @nuurur;fr0 qruu.lh burnu.;nrp1m00bplr rirumnrgrlu-r0 u1ur1rlur00hplr0 L
drurlllhur 0hplr 0 l' 02r[urb bunru.; mp.; nr 0 0b 1f q 0hplr0 (utu\uq 0bnh0)

2rlhpuphp{nr1 um10 ulru.;rlurOruqpf u.r11 rlrm}nfunrp;nr00bpp \ruri
prugnul0hpp [ruulup{mrl b0 ln4dbpfr {infuu4rupd
hullurdu10nrplrurlp'
oph0u4pmp;urlp

{urluruuru0lr {,ru0puqhLnnrplru0
uu.rhrlu0{ub ttLulqntl prugnrglr2

hrurftudurl 0uqpbp \0pb1m d[2ng n{:
8.7 Unq0 qurldu0urqpm{ 0urfuumhu{rub' qru;rlrutiurqplr 1m0du0

4hrqphphS pruglr um;0 qru;riu0ruqfrpp Urunnl t 1mb{b1 t-rn4ilbplrg

lmpurpu0gmpf 0urfuudhn0nrplurlp gu0l4ugrub duliru0ru[' ru14

riruulr0 rl;mu \n4rllr0 ilbl1 rutllru unu2 qprurlnp burOnrghpr
qu;ilutin{:

8.8 trn4rlhpp hrurludul0{nui h0, nl hph unr.;0 qrulrlu0ruqpf
qnpdn4nrp.yur0 p0prugpnll {ru.ltuuurur0lr {ur0puqhtnnrp.lur0
hrur-iurqruuluufuur0 0nprlururfLl fprurlrulur0 rulurhpn{ Ulrurl
rif2uqqu.1lr0 14u.lriur0uqpbpntl uruhriru0r[h0 bunulnrplm00hplr
duurntgriur0 u;1 qu.1rftu00hp, |r hrutlhriurrn um10 qulilru0uqpn{
uruhrl ur 0rlru b burnru.l nrp.; nrO 0hplt tlLurnnrg ilu 0 qu,r1 dur 0 0Lpf , uqu
I-rnr|Ibpp l1unu20np4Llh0 hullurqrumuufuru0 OnprluLnlr{

Irpu{ulu0 ulmhpn{ UutI rllr2uqqullrO qulilurOruqphpnrl
uurhrlu0{urb burmulmplnr00bpfr rlutnnrgilu0 qtujrftu00hpn{:

8.9 Um10 qulfuOruqlrpp \uqil{ub t hrulbpb0 t' u0qlbpb0 lbqnr0bpntl,
hrutluurupuqnp lrpu{urpu0u[ru0 nrd nrOhgn4 hp[nr (2) op]rtiur[]rg:
alrulriu0urqplr I (rlhl{) oplr0rulp r.l0nrd t C.0!hpnrp;ur0 rlnur, lru\ I
(UbD onh0ultp urprlmri t {udrulunpr}f0: {u.yhphO l, ru0q1bpbO

urhpurnhplr rlh2 urrupp0\u;1nril0hp \urd hurltrurunrplnr00hp flt0h1nt

Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client. at the latter's reouest.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.

7.2 If lhe Parlies fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Parties frorn the rnoment of sighning and rernains
valid till 30.12.2021. The terms of the present contract
will be effective since 30,12.2020 (441 ar1. Of Civil Code
of RA).

8.2 The deadline of this Contract can be prolonged before the
expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 The condition for the performance of the rights and
obligations ofthe parties provided for in the contract is the
fact that the contract is registered by the Ministry of
Finance of RA.

8,4 This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.5 In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company's
website: www.haypost.am.

8.6 Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

8.7 Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Par1y, provided that the other
Party is informed about it in written one month before.

8.8 In case ofadoption ofother conditions ofservice provision
by corresponding normative legal acts andlor international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.9 This Contract is drawn out in two equally binding copies in
the Armenian and English languages. The Company
keeps 1 (one) copies ofthe Contract and l(one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and Enslish



4hqpmil qnpbmd t hulbpb0 Lnupphpu[p:
8.I0 Um;0 qrulrlruOurqpn{ lruuruptlru} pnlnp qpru{np }ru0mgntl0bp0

p04nt0h1lt b0 9n4ilhplr qnqilhg, hph 4pruOp \rurnu-rprlbl b0 unr10
qulilu0ruqpf Qlmlu 9-n{ uruhritu0{rub lrprurlurpur0ru\ur0
hruugb0hpntl tturrl t1h[upn0u;[rti h4ur0u!n{' hbrntr.Jrul

t1hl1mpn0u1lr0 {rnumf huug h 0hpml'

Q0[hpnp.ym0' namakanish@havpost.arn

{udu}unp4' deparlrnentofcornrnittee(gi)grnai l, corn

8.1 I Um10 qu;riru0u.rqplr 9-p4 qfunril 02rltud r[rurlhpruqur.yilur00hpnrd tr
unr10 qur.;ilru0uqpf |.10prlru0 hrurftup {udufunp4f Ohpltultug prub

4filnulnLd l, 4pru0 ttlrs r{rurumuprphpnui Lfn{nfunrp.;nr(i0hp
luuluprlblnr 4hqphpnui Qn4ilhpp bru0nrgnrri h0 rlfrl.yu0g ru34
riruuf0 hrurluqurmuufutu0 Lfinrlrnfumplnr0p l4urnruprlhlnrg hburn
hnop;ru durtlllhmnrtl ltrurl ru0hurqu4, bph rlrntlrnfunrplnr0l
rlh pruphp{nul t p ru 0! ur3 fr0 {ru {hpuqurlrlu 0 Ohplr0 L tlbllurp n 0u1lr0
gnumf huughlr0:

Qprfu 9. \n4lbplr l4ru{rupru0rullru0 hurugb0bpg, pur0l1rullrfi
rlrurlhpuulurlfur00bpg L urnquqpmp;m00bpg

Q0l1hprp.1m0'/ Company:

<{ur;rlrnuur> OFQ /
"Haypost" CJSC,

p.bpt u0, Utty1wt22l
22 Saryan street, Yerevan

{.1{,{,/ Tax code: 02507 464
<9n0{hpu Fru(i[> OAC/
"Converse bank" CJSC

{{,i Account nurnber: I 930003703 I 56000

{hn.'/ Tel: l0l0l 514-548

knilbpgfnh 4h\urLlup ' /
Head of Comrnercial Departrnent:

3n1ur! (nrlhurtrtrhulurh/

Tsolak Hovhannesyan-----------

ttun.' Lfftp Lhpuirulutr
{,bn.' 514-548

versions the Armenian version shall prevail.
8.10 All the written notices made under this Contract are

acceptable by the Parties, ifthey have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Co m pa ny : namakanish@havpost.arn

Cl ient: deparlrnentofcomrnittee(g)grnail.com

8.1 I In case of making changes in the requisites under Chapter
9 ofthe present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES. BANK
REQUISITES AND SIGNATURES

4ru6rufu44' / Client:

{{ €002rutpu0 tandfurb /
Investigation Committee of RA
p. bpt ut0, Uruilfln0;uOg 4615/

4615 Mamikonyanc str. Yerevan

{.R{/ Tax code: 0263 1263

<< Sl qnp0u.rnOut1ur0 {rup2nrp.1nL0 /
Operational Deparlment of MinoF

{{ / Account number: 90001 1000834

{bn.' / Tel.: /01 l/880-123

U9ll9l4l Dllrgl4rJ. tilil iryt

Upud L[rl1n1u0 / *J

Aram Nikoya
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l. 4urdulfu np4p ({tudufu np41t hrurlu qur nur ufu u 0 ftputtltuunt ru2fu tu-

mn4$ un0{uq0 hpbp drud urnu2 hbmufunuuquOqn{ qum{rpnrd t
tfnumul]r0 !uq[ ]unu1mpltu0 hhm tluq{ub unrphu04ru[tu1lr0
drunur;mp.; nr0' urh4h\mp1nr0 hu4np4h1n{ unupilur 0 h 0prulu {rnu-
mu;lr0 unupu0fr0hpfr pu0tu\0bplr t pruZlr rlhpurphplurl: Unr10 l1h-

rnntl O2rlulb hhmufunurulrruilup0hpg {udufunp4lr0 h0 rnprurlu-

4p{ntd Q0!hpnrp1u0 \nqilhg : Um10 qur;Litu0uqpn{ Ourfuuruhu{ur0
odu.t04tu! bumulmplm00hpp 0bpurnntl h0 0urlu!0hplr l12nriruO nr
pum uu[urq 0Lplr 0rurltu\ru Olr2bp rlrtulg 0b1nr qnpbp0prug 0hpp :

C0[hpmp;ur0 Unqilhg qpu0gL[nrtl b0 unr10 hruL[Lflublr 1-f0 [hun{
uruhilurO{urb t]rnuurtullr0 [uq[ bunulnrplnrO0hplr hhur \utqrlrud
unrphur04rullur;lrru0 burnu;ntp.;u0 qurn{hp0hpp:
Onuulu;!0 umupur0fr0bplr hur0d0nrrl0 Qtilbpnrp1u0 lrpruL[ruunr
ur2fu ur urn4lr 0 (urlunrhhur' hpur{u.runr ru2fu rurnn4 \ruri Unrphu 04ru\)

Irpru\ru0rug{nul t {rudrutunp4f 02rub hruughmrl' puur {rudurfunp4fr

hn4ilhg Obp\tujrugr[rub {muururlf0 \rurqfr brunurlnrplm0Obplr hbm

!uq{u b untphul 04tu!ru1lr0 bunu;mp;u 0 qurm {hplr :

Onumur;f0 [ruqlr bunulntp.lnt00hplr hhm lluq{ub umphru0-

4ru!ru;lt0 0runu.;mp1ur0 qum{hpp umru0ulnrg hhrnn ulrurnrlhpp
qpu0gn4 ru2fuumn4O tu0rllr2uqhu u.y4 rlurulr0 hrulm0nrd t
{udufunp4fr hruugb0 uutrururup\n4 C0llhpnrpju0 Untlrhru0ur4u!lr0:
Umphu04ur!p, utnu0u.rln{ {udufunp4f rqrumrlhpp, ulr|rut
ur2|uurulu0prulfr0 op{ur p0prugpnui ru;gblnul t {udufunp4lr 02rub

hurugh0 I' um.;0 hrur[b1[tubn{ uuhrftu0{u} \unqn{ p04nr0mrl t
{udufunp4lr mpurilru4pur} ftnumu;lr0 runtupru0lr0bpp:
<Dnurnurl lr0 lru qf bu.rnu.Jntplnt0 Ohplr hhm lluq{u b unrphru 04ul1u-

;lr0 bunur;nrp1ntO rqruur{lrphlnrg hhmn {urdrufunp4g rlrnurlullrti

\ruri ur.y1 runupul0f0bpg r[ruphpru{nFnril t htumnr! u1rupl1hpnui,

npn0p {udufunp4fr0 npruilru4p{nui h0 C0lLpntplu0 l1n4ilf9:

Onurnur;|r0 urnurpu0lr0hplr hu0d0nrd-p04m[inulp l.lumrup{nui t
{u\ qu1!hpn{:
Onumullf0 runrupurOlr0hpp UnrphruO4urhh hnldhg p04m0L[ntil h0

{urdrufunp4lr prugprub gmgulfi hlulur0 r[pur: 8nrgrul1p \uqil{nui t
hp\nr oplr0ufirg, \0p{mri L urnnpruqprlnul t {Ludrulunp4h qn4rihg:

Sntgru[nul {rudrufunp4lr t Q0!bpmp1u0 qn4il]rg purgrlnrd h0

hhurL;ru1 urh4h!nrp; nr0 0hpp'

{,ur0d0dru0-104nr0ilur0 opp, rurllrup, urtuphp[rlp (pug{nrd I
(rudufunp4lr hnqdhg),
4udurfu np4|r u 0rlu 0mrip (1lu g rlmrl t {u dutunnqh qnrlrlhS ),

Onurnrullr0 r"unrupur0nr hruugbumlrln! 62qnhm hruugb0, 4uuhl6
u0nr0, ruqqru0nr0p [ruri ur0r{u0nrrll (prugLlnrrl t {rudurlunn4h

\nrL'IhS),

4ur 0d 0{n4 u.rnurpur tilr0hplt hLpptulu 0 hrurlupp' puur g nrg ru\lr, p0 4
npnul gnrgr"ulfr hbppruluO hurirupp qpL[nLil t 0rut runurpruOnt

{hpl'lr d,urfu ruO!1nr0nrri (pug{nui t {urdurfunp4h qnqdbs),

3nrpupur02.ynr1 urnupur0nr pu21 (Uttugqnul t {,udtufunF4h UnrLilhS,

lru! {ur6rufunfi4h Un4ilhS ptugtltub 2flttih1nt 4hqpnui urnnrqrlnr.rl L

prug{mri t Llrnutnrullt0 ptudtu0ilnr0plt qumurufuu0ruurmlr

Uniljhs),

2.

J.

7.

t.

Annex I
of the Contract Ns PD-23-01-21

signed on/f.01.2021 between "Haypost" CJSC and
Investigation Committee Department of RA

Conditions and specifications of provision of courier
services, as well as additional services, related to

postal services

The Client (the corresponding entitled employee of the
Client) shall present a request by phone at least three
hours before for the courier service related to the postal
service, providing information about the quantities and
weight of the postal items subject to delivery. The
phone numbers envisaged by this Clause are provided
to the Client by the Company. The additional services
under this Contract include the weighting of letters and
the fixation of stamps as per tariffs.

The Company shall register the requests for courier
services related to postal services, envisaged by the l't
Clause ofthe present Annex.

The delivery of postal items to the entitled employee of
the Company (hereinafter: Entitled employee or
Courier) shall be carried out in the address mentioned
by the Client, as per the request for courier service
related to postal seryice, presented by the Client.

Aftel receiving the request for courier service related to
postal service, the employee who registers the request
shall immediately inform about it the Courier who
attends the address ofthe Client.

Receiving the request, the Courier visits within the same
business day the address mentioned by the Client and
accepts the items provided by the Client, in compliance
with the order defined in this Annex,

After carrying out the request for courier service related
to postal service, the Client packages the postal or other
items in special bags, provided to the Client by the
Company.

7. The provision and acceptance of the postal items shall be
made in closed bags.

The Courier shall accept the postal items on the basis of
the catalogue filled in by the Client. The Catalogue
shall be compiled in two copies, signed and sealed by
the Client. The Client and the Company shall fill in the
catalogue with the following data:

Day, month, year of provision and acceptance (to be

filled in by the Client);

Name of Client (to be filled in by the Client);

Correct address, index, name and surname or name of
the item's addressee (to be filled in by the Client);

Registration number of the provided items as per the

catalogue: the registration number of the catalogue

shatl be recorded in the item's left upper corner, too (to

be filled in by the Client);

Weight of each item (to be filled in by the Client; in
case of not being frlled in by the Client, it shall be

checked out and filled in by the responsible ofthe post
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3nrpupur01;nrp runupur[inr rnburullp' hr"uuu.rpu!, qumLfirpr[tu0
(prug{nril t {rudrufunp4f \n4dlrg ) :

{tu0d0tlut0 h0pru[u {rnunu.1lrO urnupru0}rObpp, 4nur0g
r[hpupbp;ru1 prugrlrub gmgu\0bplr opf 0ru[0bpp' umnpruqprlru] t'

[0pr{u} {u6urfunp4lr qnqilbg (4udurfunp41r \nnrlhs prugdru0
h 0ptulltu 4ur2mhpp prug t[rub rlf dru\ntl), urb4ru4p{mrl h 0 qurp\nrd,
npp {tur\{ntd t {rudrutunp4[r qn4illrg t gull{ru} {lrdulnrd
hu0d0{nrd t Um1thu04tuflr0:
Umphu 04rul1p ur1 g g ru{up urhlmg hhmn {,ru6rufu np4lrg p04nr0{ur b

urnupur0fr0hpn (qurnqhnn) hu0dOnrrl t p04nr0n4 rlrnumullr0
pruduOilm0plr qumuu[uru0urmntlr0 (rqbn, oqhpurnnp):
<Dnumullr0 purdu0rlnr0plr qrumurufuur0utnmO luururpnti t
unupru 0lr fi hplr ur fi rlru fi url1ur 0 umntqmrl L hru dr.uulrurnru ufu u 0nrp-

1u0 4hqpnrrl dlu\hprqnul t u0\u0fuf[ gnrgrulnul ti2{ub
unupuOnr mbuurllr0 hu:iluqrurnurufuur0' npqhu qgur0g{n4
(qum{tpr[rub) lr.url huutupurI unr"upur0lr:
Onumullt0 prudur0ilnr0plr qulnruufuiu[iurmnr0 unLupru0]r0bpf
dLulhpqrlurfi qnpbg0purg0 lrpru[ur0rugtihflru lnrpupru0lnrp
urnupu0lr0 (hruurupur!, qumLflrprlurb) urnru0dlr0-runrutidlr0

!2nmil L hul,lbr,lururnuJ t gnrgullnrd 021[ub rnrfurul0hplr0: bph
gntgu\ntil purgtu\ru;md t unurpru0nr ptu2h rlhprupbp3rul

{rudurfunp4lr 02nuip, ruulru rlrnurnrullrO pudur0rlm0pf
uluuuufuur0rumnr0 !2nnrrl t unupru0f0 [' r"unupru0nl pru2h

r[hpurpbp;ru1 mtum O2nril t gntgulf hrurluqururulufuur0 rluunul'
unrupru0nr m{u10hplr 4}rilrug: bph uurntqmrlfg hhmn r.qurpq{nrrl h,

np hur0dO{rub umupur0m' 4ur6ufunp4f qn4'lhg pLug{rub pur2E 2h

hrurlurquuluufu iu 0nrtl gnrg tulntil' hru rfiuqu uluufuru 0 urnup ur Onr

4htltuS fi2{ub pu2h0, tuqur {rnurnurllr0 prudu0rinr0pfr
qumurufuiufiruurnr0 0rlru(i runurpurOf 0bpp dt u\bpulnul t'
\umurphlml hrurftuqrumruufuu0 nt44ntrl, nlrl unr10 lunqh0
hrurluqruurruufu u 0 0hpl1ru.1tu g {nril t { udufu np4lr hruumrum rI ur 0p :

@numru.1lt0 purdru0rim0plr qurmruufuru0rumnr0 tfiul1g0nril t
hrurlurqu.ruu-uufuruO uur[uq0[ 0rurftu\ruO1r2, rlrLuqg0nrd t q]u0]r2
ulhmurqg Ururg0nlli t u04nppruqlrp, pug0nrr,i t gnrgu;lp (gntgulf'
hn qnNbg purgilru0 h0pulu 4ru2urhpp)' ti2h1n{ 1nrpLupu02.;m1
unrupu0nr hurlup uruQuq0bplr0 hurrlu.rqruururufuru0

hur2rltupllrlrub huunr;pp, 1ntpupr"u02.1nrp runrupu.r[inr qOu-r0]r2

qhmuhh hulirupp, hru 0d 0r{n4 runrupur0lr0 hplr pO4hru 0nrp p Lu 0rul11

t pti4htu0nrp qmrlupp' 02h1nt[ 0tul, Untphru04ullr ulghlnrp;ur0 L

unt10 hu{hflubn{ 0urfuumhu{Lub odur04ur[ 0unlu1mp.;tu0

rupdbpp, [0pnril L umnpu.rqpnrrl t gnqu\p, npfg hhmn gmgulp tr

unupu0frOhplr hturftup 11tugr[rub ur04nppuqphpg hru0d0nril t
Umphru04urltrlr0' hupnp4 u1gb1nrp.lur0 dudur0ru\, pruJg nl nr2 pur0

m{u1 oprlur0 hu2n14n4 illtO2ti 3-p4 ru2}uruuluOptu.1lr0 oF['
{udufunp4fr0 hu0d 0h1nr 0rqurmu.r!n{:

Stburt u.uiu{ru pOprugpnrd iluurnrg{rub rlrnurnur;f 0 ttultlh
burnulmp.Jnr00hplr hhm [uq{u} unrphru04ru\ru1}r[i

bunru.lnrp;m00hplr gO4hu0nrp qf0p, npg hu2r[u"r1\{nrrl t unr.10

hrurlhl[ubn{ uuhrlur0{u} q0rugmgullr0 hulluquuruufuru0,
ruprnrugnl{nril t {inumullr0 llurqf bunulnrp;nr00hplr ulluh[ur{i
t|t nfuiu4tupd hur2{up[0hplr rullr"nmrl :

3nrpurpr.u0Snrp hru2t[brnm urrlu{urO hu2np4n4 urluL[ru ilfi021' 3 -p4

tu2futumur0pru;lr0 opp hpll1n4ilu0lr umnpLuqprlrub t \{ipt[rub
gnqur\0hph hftlu0 rlpur $numu.1lr0 prudu0dnr0plr qururr"uufuur-

0rurnnr0 l' {udurfunnr}h lrpul{uum ur2fuurmn4p lruqilnLrl h0 rlrnfuu-

4ur1d hLu2rlup\0bp[ rulm ($nfuu4rupd utlut) hpbp oplr0ruqhg, nph

tlh2 Ohpunrlnrrl h0 urlu{ru p0prugpnLil p04nr0{ub runrupru0lrOhllr

office);

Type of each item : ordinary, registered (to be filled in
by the Client).

The postal items subject to delivery, together with the

copies of the filled catalogues about the items, signed

and sealed by the Client (with the fields meant for the

Client filled), shall be placed in the bag, which shall be

closed by the Client and thus provided to the Courier.
After the visit, the Courier shall provide the items (bags)

accepted from the Client to the responsible ofthe post

offi ce (Manager, teller).
The responsible of the post office shall carry out a

nominal checking of the items and in case of
compliance register them according to the type of item
mentioned in the catalogue, as registered or ordinary,
non-cash item.

During the realization of items' registration process, the
responsible of the post office shall separately weight
each item (ordinary, registered) and compare it with the

data recorded in the catalogue. Ifthe catalogue lacks for
the Client's record about the item's weight, in this case

the responsible of the post ofiice weights the item and

indicates the datum about the item's weight in the

corresponding paft of the catalogue, among the item's
data. If the checking reveals that the weight of the

delivered item does not correspond to the weight
mentioned in the catalogue in front of the respective

item, the responsible of the post office shall relister
similar items by making a corresponding correction,
which shalt be submitted to the approval of the Client,
according to the present procedure.

The responsible of the post office shall affix the stamp

of corresponding value; affix a barcode; frll in the

catalogue (the fields in catalogue to be filled in by the

responsible of the post office), by mentioning the

revenue calculated for each item in accordance with the
tariffs, the barcode number of each item, the total
quantity of the delivered items and the total sum, as

well as the value of the Courier's visit and of the

additional service envisaged by the present Alnex; then
sign and seal the catalogue and hand the catalogue

together with the checks issued for the items to the

Courier, in order to deliver them to the Client during
the next visit, but not later than till the 3.d business day

following the given day.

The total amount ofthe courier services related to postal

services provided within certain month, which is

calculated as per the pricelist de{ined in the present

Annex, shall be reflected in the monthly mutual
settlement statement of postal services.

Until up to the 3'd business day following each month
under report, the responsible of the post office and the

entitled employee of the Client shall compile on the

basis of bilaterally signed and sealed catalogues a

mutual settlement statement (mutual statement) in three

copies, which shall contain the quantity of the items
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pu0tuUn, hu2rlruplrlub hruunrlpl, Umphu04urlllr rutsblh L odru0-

4u\ burnurlmpSnr00bplr p0qhu0mp updhpg lr02qbu 0rut, {,rudru-

funpaf lu0fururldruplrg \uuruprlub 0rluqhgrftuO lurrlrti nr rl0ur-
g np4 \ru Ofu ru{6Luph 2rutfrp: bp[!n4rl"u 0f hr.uuururun[u.r b u! urlr ru-
nu2ftO op[rOur\0 m4urp\t[mil t <{urJrhnuur> OAQ hru2rlurqruhnrp-

;m0, hp\pnp4 opfr0ru[p rnprlmd t {udufunp4lr0, lru! bppnp4 oplr-
0u\p qruh{nul t t]l numulfiO f ruu 0 u 6rnr4lr htu2r{ruqruhmpl nr0nrrl :

@nfuu4urpd hu2r[rup!0hpJr u[urhpp {udufunp4lr qnqilhS

hruuulum{nul h0 rlhq ur2fuurnu0pur;lr0 opt[ru pOprugpntl tr
rlhpur4urpd{nrrl h0 Q0\hpmp;u01' Umphru04urflr Uh2ngn{'
Umphu 04u llr unur2 filtrur u1 g hlnrp; u 0 p fi p rug pntl :

{,urutnrurn{urb ulmhplr hlrriru0 {nu C0lhpnrplnr0p unr.;ti

qulilru0urqplr 3-n4 qtuhO hulftuqrumruufurufi hur2{rupILu;]rfi

{rururnrupnrqp (htupl1ullr0 huZhfl t 4nrpu qpnul L Obp[rulrugfimrl

{udufunp4lr0, nng u{unmut[nprlnul t hruuulumh1 hu2rluplurllr0
rlruruurupnqp0 m {bpu.r4upd 0 h1 C 0\hpnLpl ur 0 opf 0 u[g r[hpp ]rOlru'
uml 0 tqur; rftu 0uqlnq uuhrftu 0r[ru b Urunqn{ L drudlhm 0hpmil :

trn4ilbplr rllr2l, hru2{upl10hpp \umrup{mri h0 unr;0 qru;dru0ruqplr
3-FrI qtun{ uu-rhiltu0{rub \upqnrl t qurlriru0Ohpn{.

Umphu0ryul1ur1lr0 t odur04tull burmu.;nrp.;m00bplr q0bpg

accepted within the month, the calculated revenue, the

total value of the Courier's visits and the additional
services, as well as the amount reduced from the
prepayment made by the Client and the remnant of the
prepayment. The first copy oftbe bilaterally approved

statement shall be provided to the Accountings of
<Haypost> CJSC, the second copy shall be provided to
the Client and the third copy shall be kept in the

Accountings ofthe Post Branch,

16. The Client shall approve the mutual settlement
statements within one business day and return them to
the Company by means of Courier, during the further
visit of thc Courier,

17. The Company shall issue a settlement document
(invoice) corresponding to the Chapter 3 of the present
Contract on the basis of the approved statements and
submit it to the Client, which is obliged to approve the
settlement document and return the Company's copy to
the latter, as per the procedure and period defined by
the present Contract.

18. The settlements between the Parties shall be made in
compliance with the procedure and conditions under the
Chapter 3 ofthe present Contract.

19. Prices ofcourier and additional services

18
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Ournu;nrp.;ru 0 rnbuurllg Ountulnrplur 0 hrurftulr

uurhriur0{ub q[09

Unrphru 04rut1ru.1lr0

}u.rnu-r1mp1nr0 puur

lmprupruOlmp qumt[bpfr

Untphu 04ur\f 1mpupur021mp tulgfr
updhpp rlfi02L 2!q p04hu0mp pLu2nrl
unupu0fr0bpf p04m0h1nr hurir-up '

500 {,{ 4pLuri' 0hprunju-r1UU{,,
2!q-p qnpuqu0gn4 dfr02tr 2!q
hrurlhyrl pu2n{ u:nupu 0fr0hp

pti4nL0bpr hruilr"up 500 {{ 4puri'
0hnunrur UU{

Odtu 04tu\ burnurlnrp.;m0'
uiluhlur0 illr01L 5000 hruur

urnupu Onr d2u[riu 0 hrurftup

.;mpupru 0gntp runurpur0lr0
lpnhlnt t 0tuilurlu0f2

rllutlg0blnr hurlurl' 20 {{ +nuri'
0hnrunrurr UU{

O dru04ruI bLunu;nrp.;m0'
urilublru0 5001-17000 huur

unurpurOnr il2uldur0 hruilurp

.;nrpLupru 02.;nrp urnurpu 0lr 0

!2nbpr t 0ruriulu0f2
{rrutlg 0b1nr hrurlup' 1 8 {{ rmruil'

0hnruntur UU{
Odu04u! bu.rnu1mp1m0'

rurluhlur0 1 7001-30000 huLn
urnrupru 0nr il2ruldu0 huilurp

lnrprupur 05nrp unrupru 0lr0

\2nhpt Lr 0rutltul1ru 0lr2

{tu[g0b1nr hurlup' l5 {{ +nrurj'
0hnunrul UU4

Odu04Lu! burnurlnrp.lnrO'
uliuh\ru0 30001 hurn l, ur{hfr
runupuOnr il2ul1riuO hrudup

.lnrprupru 02.;nrp unrupu0lr0
!2nh1m L 0uilur\ru0lr2

ritur[g0b1nr hrurftup' 12 {{ 4nuil'
0bnLunrur UU{

Service type Service

price

Courier service as per each
request

Value ofcourier's each
visit up to 2kg: 500 AMD,

VAT included, for any
aditional up to 2kg 500

AMDwith VAT.
Additional service for processing

of up to 5000 items per month
For weighting each
item and affixing a

stamp:
20 AMD, VAT included

Additional service for processing
of up to 5001- | 7000 items per

montn

For weighting each
letter and affixing a

stamp:
l8 AMD. VAT included

Additional service for processing
of up to 17001-30000 items per

month

For weighting each
letter and affixing a

stamp:
l5 AMD. VAT included

Additional service for processing
of up to 30001 and more items

per month

For weighting each
letter and affixing a

stamp:
12 AMD, VAT included

Ournru.1nrp.1ur0 rnhuurllg Urunu.lnrpSru 0 hurlurp

uuhluftlub q[09

Unrphur04ur\ur1f 0 t odLu04rull
buntu;mplnr00hplr

p04htu0prug rlub runru2ruptl

Umphu 04ru![r rllr 021, 25
rulgblnLp;u0 t dlr02l,50 !q

unupu0f 0hplt p04mOilu0 hullu,rp'
30000 {{ 4puri'
0bprunlrul UU{

l04hu01ugtlu0 unugultlb uuhrlu0ulu+!
hluqu0ghlnr rybqpnrd, qbluqu0grlu0 tluuI
hudun onnbnrf t dhnnOrrlu0 ou0onrcu[rn

Service type Service price

Summarized offer for Courier
and additional services

For up to 25 visits of
Courier and for
acceptance ofup to 50
kg of items: 30000
AMD, VAT included

n case ofexcelling the arnount of
the generalized offer, tlre above
rentioned price list is applied for

the excelled amount
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Services should be provided according to the list below

SUUq/LIST

{{ p002ur[u0 llnillrtnblr \htrtnpntrur\rutr rftuptftr]r, qlr0rlnpul.lu0 p002u[ru0 qtururlnn {rup2nrplur0
h \urlurqnpulftr purdfrtrtrhplr, bptrruh prulurpb ptrtr2urllurtr r{urp2mp1urtr, durpqurl}rh ptrh2ur\rutr

{rup|nr-p;mtrhhpfr tr rlhp2fr00hFu uulruurupllnrl {rnumru.1frO prudur0rim0p0bpfr 4ruulr2Ohpp 1
huugb0hpp

The subdivisions of Investigation Committee of the Republic of Armenia with the corresponding post
offices and postal codes

J\b Urnnpruprudru0rhu0 ru0r[ru0nilg/ Nameof subdivision {uugb0/ address
rlruulr/Zip code

1 {{ p002u11ru0 l1nillrmhf {up2ru\u0 2h0p
p.bpt ur0, lhurilr[n0.1ru 0g 461 5

/001.4/

2" bpt ru0 p. p002rul1tu0 {urp2mp.Jm0
p. bpLu0, a.ULullr 4

/ootL/
3. d.SZ phhntp3ruh purdfrtr

p. bplrru0, hurulln{fr 9
/ools/

4 €urhurphn-9h1 pnrtr ptrtr2ur\uh purdfrtr
p. I;pLuO, Uhurpnbgruh 3

t0014t

5. Chtrqurqhph phhlur\urh purdlrh
p. bptru0, q. Ld+hh 27

/0026/

6. Uurlurplrur ptrtr2ur\uh purdlrh
p. bpl,ru0, U.Uurpqulurh lg

/0031,,0065/

7. hphpnrhnr ptrtr2u\uh prudlrh
p. I;plrru0, U.funphhurglr 162

/ooo8/

8. U2ulf tr3 ru\-'Iul.[aru2hh ptrtr2ur\urh purdfrtr
p. bpLur0, Cfhurpurphhpfr 10/1

/0038/

9. Lnp Lnppfr phh2ru\urtr purdlrh
p. I;plrru0, L.Lnpplr 1qruhq.,.Fnplurh 1

/oos6/

10 Up*p\hp ptih2ur\tutr purdlrtr P. bPlrru0, Irnrilrrnruu 5 1ur

/00L4/

11 trhhurpntr ptrhlu\urtr purdlrh P. I;Plrru0, tlpug;urfi 90

/oo7o/

12 Lnnnr rJ*pqlr ptrh2ru\urh {urp;mp3nr-h
p..Lu0u6np, U.Qn2]r 3

/2021/

13 thlurppnr-hfrpf ilurpqf phh2ur\urh rlurp2nr-plmh
p. Q-urlun, Uurltuqurh 9l

11201/

t4 9nuurlplr .i*pql, phh2ur\ruh {up2ntp;nrh P' {Pruq4tu0, IrhfiurPn6 ptury. 5212

/2301/



15 Upurpururlr ilurpqurl|rtr ptrtr2ur\urh rlruplntplnth
p. Upurur2rurn, Uurppulr 15ur

/070r/

16 .{ulng dnp[ dupqulfL pbh2tu\urh r.ltup2mp;nth
p. b4hq0udnp, Ulr\n1uh 18

/350r/

17 Uprirurlfrplr rf-pqtt phtr2ur\urh {up1nr-p1mtr
p. Upriru{rp, Ztuhpruqhumrppuh 22/0907 /

109011

1B Upurqubnuihfr tturpqurlfrtr ptrhltu\urtr rlurp2mp3nr-tr
p, U2uttupru[, 1-'.U2ulupur!hgnt hpruqurputl

4lo2otl

19 Ulnr-hlrplr tfutpqur3frtr ptrtr2urlrutr {urplmplnrh
p. rrurqru 0, bplupnrqurl|rir rfr.a

/3302/

1n Chp*\I, r.Iurpqurlfrh phh2ur\tuh rlurp2mp;mh p, Q;milpfr, Clrpulrugnt 19

/3105/

2I
Surlnr2lr tlurpqur3frh ptrh2rulurtr rlurp2mp3nr-h p.f'2tru 0, U.U\|pphfu urtr 3

/4001/
9frtllnpur\urh phhlu\utr qfuurtlnp {urp2nr-pltutr

:nppnF4 \urlurqnpur;frb phh2u[urh purdfrtr L

-qlrhtlnpur\urh ptrh2ur\tutr qfuurtlnp {urplnr-plurtr
humlutqhu ltrupLnp qnpbbpf p00mp1u0

tlunlmBrm0

p, bphurtr, trurpur;ruh 4

/0037/

ZJ
9f b{npu\urtr ptrh2ur\urh qfuur{np rlrup2mplurh

hhhqhnnnn L urr urq nnurr htr phh lurb rutr nurdhh
p. Uhurh, Lurlrp;ruh 189

/tso1./

NA 9frhrlnpur\urtr ptrh2ur\urh qfiururlnp rlurplntplurtr

{hghpnpq \ur3urqnpur3[L pbh5u\rutr purd]rtr

Sutlm2|r .I*Fq., q1nu1 Qhururhn{rur, 1 -htr,1r.,

l-[rh hpp., 2 I
/4008/

z)
9fhtlnpullurh ptrh2urlutr qfuurtlnp {urplnrpSurh

rnphnnnn h urt ruqnnurrhh phhlurL urh nurdhtr
p. .{urhur&np, 9np. Uh4purtr}r!}r 12

/2007/

zo
9fh{npu\urtr phtr2ur\urtr qfiuunlnp rlurplnrplurb

ntphnnnn Lurrtuqnnurrhh phhlurl-rurh nurdhh

p. brlhqhrudnp, fluniurhghhhph +S/f
/3601./

27
9|rtr{npur\rutr ptrh2ur\urh qfuuninp {urp2nrplutr

frbhhpnp4 \tuSurqnpurgfb phb2u\urtr prudlrtr

p. 9uru1urh, bpllurpnqurl|rh r]r.a

/3302/

28
9fh{npullurtr ptrh2urlurtr qfururlnp rlurp2nr-plurl-r

murutrhnnnn Lurturqnnruthh phhlruburh purdhh
p, alnufpfr, Uur{n;ruh 3

/3t20/

29 Upurpumfi ilrupqul [r 0 p 0 O2rut1url 0 rlurp2mpl m 0

p. lltuufru, thhurpnhur\urtr hpurqurpur\, 4-

p+ 2hhp, 2-p4 hurp\
108011

30 Uprupuutft rlupqu;lt0 p002u[tuil0 {urp2mp;m0
p.qb4h, Quph0gh 1

1060U

31
Su{m2f rlupqu;f 0 {up2nrp.yru0 +fr[r2u0fr

B00lrubu0 nudhO
p. r!r1lr2u0, U1uu0frQ.1ru0 57 l390Il

32 Sullntzh rlurnqu th0 B00lruUru0 rlurnlntBtmO B. Fbnn. Lllrt0 ehLh 12142011

33
Srurlm2[ iltupqullrO p 0 02ul1u0 {rup2mp;ur0

Lnrhrlphnturhh ptrhlurLrup nurdhh
p.Lnl hrfphplurh, 9.Uh4p*lthllh 3 I 4101 I

34 Qh4 urppnr-trfrplr rirupqullrO p 0 02ru[ru 0 {rup2mp.1 m 0 p..{urnnhhhu, .{.ZrurJnrundmilrurhh 47 I 160I /
35 Qhn urnpnrhhph rltunqru r h0 B 0 0l rub ru 0 rl unlmB rnr0 p.l-Irupurnrbh, q.Ld4hhh 7 I 4-l / I40I I
36 Qhn urnpnr-trhph rirunqu t h0 p 0 0l urUru 0 rlunl mB tm(i p.Ulrurh,'Ihtfhdturtr 8 1ls01/

Lnnm ilrunqu thO p0OluUu0 rluntmBtm0 B. Uulhrnurh, Uthp Uurhmhrurh lu /1804/
38 Lnnnl rirunqur th0 p00luhu0 ilruumBtm0 p. Urnhrhurhullurh, Unu Uurnqururh 3T



39 I.nnm rJunqu.lh0 B0 OlruUu0 tltuplmp.1nrO p. Urunlhnnh, Onrtlurhruh 3 /t70I/
40 tlnurrurph rltunqtu thO B 0 Olutrur 0 ilrunlnrB rnt0 p.Unnrlrmtr, 9nnurdtun Uhnnurtrhbh 5 /220I /
41 9ntnrrrrph rhunqu rh0 B 0 0lubru 0 rlunlmBrnr0 p.bnrlun+, Chnuhh 2 /24011
42 9nururtph rJunqu t h0 p 0 0l tuLtu 0 rl ruunr-p rnr-O p. ?unhhgurdtuh, Upndrurh g /2501/
43 Upilu{ hnh rirunqu.t h0 p0 0lurUu 0 tlunlmp rnrO p..{nrqnrp2ru1lt1uln, 9urilnth 15 I lrcI/
44 Urnr-trhph rlunqu rh0 p00ltuUru0 ilrunlmB rm0 p. Uhuhrutr, Qurnhqhtr Ldnhhh 5l350ll
45 Utnr-hhph rirunqru.th0 p00lruUur 0 iluumBtnt0 p. QnpJrufr, Lurnhljtush 5ll 132011

46 Urm-trhph rlunqu rh0 p00lurUur0 ilrunlnrBrm0 p.Uhqph, 9npur{urp Utr+purtrhLlh t0 /340I I
47 ChnurLh rftunqu.th0 p 0 01u!u0 dunlmBrm0 p. UnBhb, 9nnhnr- 4 13002/
48 Chnruhh rirunqur,th0 p 00luUu0 dunlntptmO s. Utunrnrutr, Ghnurhh lud. 13 126021
49 Upur qu bnurhh rJ ru nq ru t h0 B 0 0l utr u 0 rl ur nl mB r nr 0 p.fdurr hh, U.Qnnhnr- 4 10501/

50 ZZ P\ bptnuh purqurpb phhlu\rutr tlurplnrplurh
<<9tlurpptrng>> tllr2urqqurlhh o4urhun{ur\urlurh}r

nurpubpnr-rf \urururpr{urE hruhgurqnpbnr-p;nthhhp}r
phtrntBrrutr purdhh

p, bpt tuO <<9{rupphng>> oqruhur{ur\ur;uh

/00421


