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u nnqru ulu hn LpJ utr bufu up upntplnr!1'

(ulunLhbLn' a)um{frpunnL)

npqbu pd2!ulul oqLnLpluL tr uquuup!r-lutr 14buu!LrL qun{bp urbqurppnrl, dir qnrllfrg' fr 4bdu unnqguqLuhnLpluL UufuupLupntpluL qfuuqnn

BurpunLqLup[rqupnLl!Ll[rntp1nLLtrbp1l1uuupnr1LnLu|rLbPniup'1uL|,nppgnp6nLLl|unnqju,rquhntp1uLLtu|uupupnLp'1ullt'1utln|lulp
l-l

O2u! utr Jr pd2!u llub u rlpnqu nnp f u <fl Uq-1 (ft gbbqh u-)

(ulunLhbm'!umLrpn4)

[rr}bdumLopbL.Lu[rpbhq|p1uL|,np1qnp6nttI|o2u!uL|pd2!u!uburIpnL1umnp|ru(flUti-|l1uUnLu4pntp.1uLh|rLIuLL{pu
{pu, qLpbgt'L unqL qLlltluLuqfrpp hbnlrluft t.luufttr

l.'rlU3LIUr,Uqnh UDUFqUTT

1.1 .luur{fpuunLL huLdLLrpu-rpnLLI, fuQ gunupnqp qLupuuLlnpL.[nLLI I Lunnrptuquhu!uL qbLnLu!uL LquurtuLlurlfrL 6puqpbpf 2pgutLulbbpnLJ

gnLgupbpb1qbLnnLp1LuL!nr1rJ|rgbpLu2fLlL{npL{ubutr{6LupLrupnnb1u1qLu1LILuLLbpnL{pd2!u!LuLoqLnLp1nL!truquuupnld

opbLuqpnLp,;udp Lufuuubu{ub 4bqpbpnLL.l 4pu f puL{nLLpp nLUbgnrl uLduLg' huL{b11.[u6 1 n{ uuhdutrL{ub alum{frpuunLf llnrlJfg pnqlumpLlu6

PnLdoqLnLpluL mbuulltrbpfr q6n{ unnqguquhnLpluL f1b!upnl.rulfL hutlu!upqnL{ pnLlluurpLlu6 Lr unnqpuquhntpluL trufuupupf hpuLIuLnL{

huunuLnu{u,t6pd2!u!uLoqLnLp1uLLuquuup!LJLuL6Llnu1nLp1nLLLbp|9uL!|ruqbbpir,[runqUu1u;L,IurLurqp|rhu{b1L{u62-nuuhfuL{u6
quldubLuqpulf b qnLJupfr 2p2uLuQLbpnLLI:

ll. qn.l-ubth hnUqnhLPLbnC b.t qUnSU{nnnhri}3nNLLbnC

2.1, QurLnupnltr frpu{nLbp ntLf .

2'1.1.unL1trqu1rJLuUuqpn{uuhLIuLt{Ll6!upqn{uLnuLu1L|rn|uhuunLgnLLIunt1Lqu1duLuqp|rqu1rJuLLbp|r!huJuquuuu|uull6uL{u1n
rJuLnnLgL{u& FnLdogLnLpluL hurJLlp,

2.1'2.LuLhpudb2untp1uL4bu1pntrJh|JLu{npb1alumL{frpuunL[LUbp!ul'1ugL|u6FnLdoqLnLp1uLL{bpupbp1u1hu2L{

pLugnLgirl r"huuurupqpbp Lbp!u1 ugLblnL df gngnLl,

2.1.3hbppuqpJurLnibLpu!u4bqpbpnLLIFnLdoqLnLp1uLqu1rJuLLlqpu1|rbEuL|u1Ubp[rutIuu!uLhu-ttIutIuuLntp1nLiltlbpirqbpLrtuu
hu2L-[bmnLdur.iuUu!tuhLutn{u6nLrJiLbp!Ll1tugL|u6hLl2t|bm{nLp1nLLLbp1trbpL1tu1ugLb1a)tuLnL{irpuLnnL|rLr"hn[uhulnlgduL
huuurr.um{Lr& r4ulduUuqpulfrL qnLrJupfr 2n2urtruiqLbnnLd,
214.Lbp|1LrrqmL{b1,r]Lumr|lpunnL|r!nrLL'hgpd2!ul1uU!uqdul1bpqnLp1nLLnLrJ[rpLlt1uLug{n14|rmup!nLdLbpirL,rj2nu4[lLnulpnldUbp|L'
nLunL1ILLuuirpnLplnLLUbp[L, r.hnpduqfruu!uL qnpbnLUbnLpluUp lt << opbLu4pnLplurJp uuhrJutrL{u6 !rnqn,1 pnqnpup!b1 alum{f pumnLft

qnpbnrlnLplnLLLbpg,

2,1.5. oqm{b1 nlnpLnp !upqu{npn11 frpLuL{u11uL u!LnbpnL{ uuhduLt{u6 Lr11 ftptu{nLLpUbpftg:

2.2. lrunurpnqp qupuu{np l.
2.2.1 FnLdoqLnLplntULr IpuLluLugUbl nlnpnp !upquL{npnr1 opbUpLbpfrl, npn2nLrJLbpfL tr unnrpuuiuhnLpluL Uur[uuupupf (ulunLhbu' Lufuupup)

r,uLhumulluU h Lnpdumfr{ hpurJLuLLbpirL hudu14uuruufuuL

2.2.21nLpupuU1nrpuJuL|uhuLIupr,I|Lilru14urJuL{LlLhugnp4nr1LutIut-[u2-p4Ll2[uunuLpu1|rLopL{uu2|uLlmuLpu:1|rLdLuJ|ruL{upp
tutIuL{uhurJuprJ|rU1u4b!mbtIpbp|rt5-|ILhu9np4nr12-p4tu2|uuLrruLpLl1|rLopL|uu2|uuLnuLpu;|rLdr"utI|tut{u.rptn)
hLurJur!u.rpq|rr-I|2n9n{utIr.hnr.hb1lrLbpl1u'1ugLb1PnLdoqLnLp1LuU2p2uUtu|1LbpntrI!umupL{u6ul2|uutnLrltlpbp|
qLlr1LIuLuqpu1[rLgnLLILrrp|rurIuul1ut'rhutILutJuuLnLp';nL!trbp|r6uL{u1Ubp|rLhuduquLnuu|uuL.unqLqu1JuLuqp|5-1't4huL{b1t{6n

1u{rupuLu!Ubp|r2p9uLu!UbpnLJ,huL|b1{u62-n{L2{u66pLlqpbpirLhuduquLnLlufuubunubd|rb1L4nLLrJLuL-huL6t'rLlLup6uLuq
hu2L|upl1u1|rL{ruunupqpbp,|L1u1buLutrhnqn,I.jhs|pu!utru9L{nr1qnpbnLLbnLp1uUL{bpupbp;u1l,u-r|uupup|r!n1d|9lru.11itp{u!uL
u u h rIuL Llu6 h u2t{bur L{n Lp1 n LLL b p, d t-tb p tr m bqb! uLpl.t bp,

. q-XX-O00938 tnpLlub 06/03/2007p[tL:

22.3.uquhnLlblunqLqLultluLuqpfhutlb;L{1r63-nLluLrhrluLL{ud uUunLulnLplnLl.rLbpfrtlunnLgrJuUqulrJuLbbp,-1,

2.2.4.Qurrr{|rpLuLnnL|r|1nr1J|gt1b!LnpntLu1[rLunn49tuquhnLp1LlUhudu!upq|rLnr'|u1Lbp[tL|rn|uutlgnLrI

4bqpnLtl 14 op1u duLllbnnuJ rJ[uLLr; LnLlul guLgftl.t,

225uqLuhnt{b1unqbqtl1LIuIruqp|2p9tuUtu!trbpnLd|pu.r!uLugL{nr1FnLdoqLnLp1ulULIuuirbLnbr1b!uuL{nLp.1tuIlhpuu1Lup!u1
hLuuurrunL{ud LnbuLuLbfr LlulpbpnLd qruqgLbl unn4guuluhnLplLrL Lufuupupfr 2019 pt{ulquLf hnlubdpbplr 3-fr pirL{ 2780-U hputluLn{ huumunud

qbmullutr quuLlbpfr 6LrnulnLp;nLLLbp[r 6uurlLulLbpfr h 2urhunnLLbpfr {bptupbplul LnbrlbllLun{u!uL tquumunUbpS,

2.2.6.qug[bbLn|rhbLn!Upb1l,u[uunUnh20]1pL{u!uL|rr.hburrp{up|a-[p|rL{t2-u|r2011pL{u!LlL|rt.hbupt|ulp
hutIuL{6Llpu1|L!tudL|6tupnL||rh|rJnLLpLbpn{h|rt{LuL4uLngu1|Lpd2!tl!uLoqnlp1uL
qultlubuq[p,
2.2.7. uquhnL{b1' FnLdoqLnLplnLL umugne uLduLg f'puqbtltluL pbppfr![r pugnLdp h urpurJu4pnLdp qugfbLuLbpirtr'hutludulL ]vufuupup[ 2013

pLlu!uLfr 4b!mbrJpbpfr 18-h N 3274-U hpuLlLuLn{ huuLnumL{u6 Llupqfr,

2.2 8. trquhnL{b1 qnlugub gfrLLuLuuluL dlrgngUbpf uprylnLLLurlbur tr LqunululfL oqmuqnpbnLdl' quhqLrLblntl

unu2trLu hbppnLpl nLLLbpp

2 2 81 u2fuumu{upd,

2 2 8 2 huplLulltL qLrpuu{npnLplnLLLbp,

2.2.8 3 4bqbpf tr pd2!u!uU U2uLLrlntplLrU uqpLrLpLbplr qLnLLI,

8ufuubpfr irpulLr.rUugtlul hbmtrlul

2 2.8,4. ul16ufuubp,

2'2.9.uuhduLb1u2[uuLnnqUbp|ru2[uuLrruL{Llpd1,u'14p{nLrJ'1uurpnLdLu2|uuurnr1Lbp|nuppbp!umbqnp|ruLbp|ru2|utrlLnuupd|

turf bn1, LufuupLlpf hpuLlutrUbpn{ huunuLn{u6' u2fuLumnrlLbp[r Lu2fuumutLpfi tlupdunpnLpluL hu2tlup!LIuL tr t{6upJuL iuL.hnpn2f lLhpf tr

huduqLruuufuuL,



2.2.10.uqLuhn{b1.luu{|rputlnL|rqnr1LI|rguuhrJuL{u8!Lupqn{lrhuurnum{u6dl.rbpnL|irpu!urLu9L{nr1FnLdoqbnLp1uhu2{unnl
dnLLnpLr,rqpnLf1|1b!r.npnLLu1[tLunnqguquhnLp1uLhuLIu!upq.uuhdul,r{u6dud!bLnLbpnLJ|rtnb[ut|!u!uL
bu[ uquhn{b1 h1b!mpnLullrl unn4guquhntpluLL hudu!upqir uquuupllnLtll ubr}ruluL LIfgngLbpnL{'

2.2.11.4bqpbpfr utrhu.ruruLluL L{upnLLI frpu!uLugLblnL Ur4uuu!n{ (cme management) Lufuupup[r !nrltlirg huumumL{ub 6puqpbpf llutl

6unu1nLp1nLLLbp|tluunL|uquhn{b1u1ug[bULnLbp|ru1gb1nLp1nLLLbpir,pd2!u!uLtI|r9uJmnLp1nLLLbp|,tIuunL9L{nr1
Lnbrlbllun{nLpluL dnLmpuqpnLLll f1b!mpnLu.1frL unnqpuquhnLp'1utr hLutlu!upq,

2.2.12.uquhnL|b1unLL{LuqLpd|r2laLbp|,LI|r9irLpntduLdLu|1uqd|r,|LqbutLuL|1b!npnLu1|rLunn42LlquhnLp1LullhulLIul-1Lpq
t{LuplumLubuLlLlurtr uLdLLr!LuqrJir LnqLu!uLtlgdLlL pupLnbpft un!ulnLplnLLtl,

2.213.ur4uhnL|b1|1b!upn!Lu1irbunnq9uqLlhnLp1ubhuJu!upqnLdquhur!g{nqn{u1Lbp|ruuhrJu!L{u6t1upqndnlmpuq

2214<<opbLu4ntp1utlpuuhrIuUL{u6!,pqn.lhn|put{uunLp1u!uuhtIuLLbpnLLIuu1uhn{b1|1b!mpnLu1irLunnrpuquhnLp1uLhuLlu!upq|gLI2ul1L{n
mbqb!umL{nLpluU qurlLnLf nLplnLUl,

2.2.15.uqLlhnL|b1bbpl1u1ugL{u6hu2L{bLnL,[nLp1nLLLbpirLnL|u1Lbp||ruL1ntp1nLL1trupduLuhut{umnLp1nLLp,np|huLIup((opbLu4pnLp,1upuuhJuL{u6

! Lr pqn L{ frtrpu h ! p n Ld q Lu Lnu u fu uL u ur {n Lpl n LL,

2 2 16. u1u;duLuqpf qnp6nrlnLplLuU pLpugpnrLl lnLdupduL !uLI uLuLllugduL qnp6pLpug u!ub1nL rlbqpnLf 4pu JLuufrL qpuL{np mbrlb!ugLb;

aluur.{frpumnfL,

2.217,0uuL|frpumnL|r!nr1LI[rgr1|mup!nLLI,d2LnLur|ruupl1nLLI,nLunLJLuu|pnLp1nLL,rJrnpduq|rmu!uLqLuhumnLrJ|rpu|.1LugLb1nl
uqLuhnL{b1 rlun{frpLL-rLnnLirL uLhpudb2Ln pnlnp r.huuLnupqpbpf Lr u:j1 mblblluuL{nLp.ltuU trbp!u1ugnLf3, ur4uhnt{bl huLluqLumuufuuL duuluqbuLbpir

hudup u2fuumLuLpulfL qulL.luLLbp, odutr4u!b1 u2fuLumubpLbpl dutILuLLu![b L frupdbp !uurupblnr hupgnLd,

2.2.18LlqLuhnL{b1unqLqu1duLuqnhqulqnLhhuL|b1{uE4-nL{uurhduUt{tu64pnqpLbp|rl1umLupnLLJ1,|ILiqbuLLulru1441nt1pLbp|rl1uLnupuLh[Jpn{

frpbL hultnLfr 4updu6, opbUpnLl qu2LnquL{n11 !urJ u11 Lnbqb!nLplnLLbbpf gurlnLf nLplnLUl,

2.2.19. rlunt{fpumnLlr !nrldfg uuhtluLLluE pLpugu!upqnLl uquhnL{bg pnLdu2fuuLnnqLbpir LluuLuqfmu!uU qfrmbfrpUbpf tr u2fuuLnuLpulftlr

nLtruL1nLp1nLLUbp|qLuhurrrLIulLLnLqr1L{u6!uqL,ILu|1bpq1u!LuLLu2|uuuuUpUbp3,|Ir1u1buLulrpILpugptnu1.(puqn16bj

L{pupntdu2|uLutltnqLbp|LIuuLuqirmu!Lr,rUq|mbfpLbp[Lru2|uur.rru.rl,rpul.1|tLnLLu!nLp1nLLLbp|luuupb1uq
qnp6nLLbnLplutr Llbpupbplurp c)uu{[rpuLnnL[r trbp!ululgpLu6 unugup!nLplnLLLbpfU,
2.220.rumL-||rpumnL||1nr1rJ|rgqLuhtutr2bbp!u1ugtrb1nLghbLnn15-op1uduLI!buntrJmpLudu.rrpbLt{bp2|rL2mup[rLbp|rpllpugpnL
qulduLuqpir 2p2uLu!LbpnLd hn qnq,Ihg 4nLpu qpu& 4brluunLlubpf qum6bLLbpl,

2.2 21 l.4uuurpbl FnLdoqUnLpluL nlnpup !upqu{npnq hpurrlL!quL uLlmbpnLl uuhdutr{Lud u11 quputur!uLnLplntlLbp,

2.3.'lunr{Jrpunnrb f pu{ntbp ntLlt.

2.3.1'unL1Lqu1duLuqp|rhurJudu1L|rpL!L1tuLugLb14|Lnup!nLdLbp,LI2utu4ilLrrLr,rp|-1nLtI
!unupnqJr!nr1rJ|rgFnLdoqUnLp1uL!umLlprJuLpLpugp[,Lu|uupup|L1nr1d|rghuuLnumL{u65u{rnpn2|iLbpn{[.lu1fuUuqpnt{uuhtIu{u
npu|-1|,!uLnupnrfqnp6nLLbnLp1nL!ppUnLpuqpnr1mbr1b!unL{nLp1uLupduLuhuL,[uLnnLpluLlruuugL|u6s[rULuLuu!uLd|9ngubp|
UqurLnu!u1irLoqmuuqnp6rJuL62mnLp1LlLlrirpLlL{u:!uLu!ubpn{uuhLIuLt{u6quhLl!9Lbp|r!tumupduL[quhquLduLL{bpupbp1u1,uLuhuLb1
hu:lLnLupbpL{u6 pbpnLplntULbpp ubqhLr!Luir dfgngLbpnL.[ L{bpugLblnL nqpLuLIf u dLrtI!bu'

2325ootI1L|ru{b1mupb!uLqu1LILuLuqpu1|rL6LlL|uLnLUb9n1pd2!u!utrL1Luqdul1bpqnLp.1nLLLbpnLtJunnrpuquhnLp1ulltruupupnlp
nLLbtru1d2utu!uLLbp!Ll1ugnLg|1:1,bpl1u1ugnLg[1I'rbp|u2|uuurLuL1upqp,qupLnLu!uLntp1nLLLbpptrirpuL{nLpLbp1
hurJuqLuLnuufutrU hpuL.lLubnL{,

2.3'3.qu4rJuULlqpnL|Lu[uLumbuL|u6Ll2|uLuLnuLpUbp|rntunLtILuu[pnLp1LuL,4|rLnupt1dub,d2mLu4|rLnup!duL'{rnpduq[ru!uLqUuhunduL
uprnLLpLbpn{hu1urtrupbpL|u6pbpnLp1nLLLbp1L-[!u1u!nib1nLlr4puLghbur!LuqL{u6qLuhuL9Lbptlbpl.1u'ugLb1n|
bpbpuupL{tupLpugpnLLI:UnqLl1but1!|rpun{nLd|Uu|r!n1dbp|rtI|9|rr]|L1trunqlLqu1rIuLuqp|!LpnLJp6uqu6hupupbpnLp1nLbbb1|rll|1uutudp'

!uq{u6 ULlfunp4 bpllnL LnupfrLbpfr pLpugpnLd qbmnLpluL !nrltlfrg bpu2fuuLlnpr{u& pd2!u!uL oqLnLpluL L uquuup!rJuL 6u:nulnLplnLbLbpft

dbnppbprJtub hbm,

2,3 4. urlpnqgnLplufp !uLI duubLrlfr igfrluLuu{npbp qbqpbnh u!humu!uU L-[upLlutr (case management), d2muqfruup!tJuL, 4frmup!LIUU !utI
nLunLrJLuufrpnLplnLL frpulluLugLbLnL pLpugpnLd hulmLLupbptlub

2.34.1.pnLdoqLnLp1tuUu1LbuL|Ll1Lbpp,npnLp1utn9u:mupnq|L1n1f|rg|1bqmpnLu1[rLunnq9uu,1u:hnLp1Lu!hudu|1upqirtIir9ngnt|llbpt1L1ug{u6
hu2rlbuL.[nLplnrLLbpf' qugfrbLmfu dutrnLgL{b1 bL utlpnrpnLplutlp l-1urJ duuLrulfrnpbL n1 qum2u6 6ut{uf h npu!ft,

2.3.42qug|rbLm|u|unnpn2LIuLp1huLIuqunuu|uuUnr11upnpLumnp-qnp6|rpul1|LhbLnLlqnnntp1nLlrtrbpnL{L1uurIpnLdLIuLq1uLnL{!urJpd2t1|tnqd|9
L2uLu!L{u6 4bqbpn{ pd2!u!ulL oqLnLpluL JuunLgtluuL 4bqpbn0,
2 3 4 3 nlnpmp !upquLinpnrl frpuL{ul1uL ulmbpfir 4pnrpUbpfr iquhquLrJuU 4bqpbpnLJ,

23.5.9ur'nupn4}rl1n1d|rgunL1Lqu1duLuqpn{uuhrlubt,[ubi|rlrLnqLqpn9pgu'1u1duUuqp|rqnpbn1nLp1uLdud!bmnLLI|lnll,!h

23.5.1!|punb1unL1trr4u1rILuUtugpnL{Uu|uLuLnbu{u6LnnL1dbp'mnLqLlUpLbpLr((opbLur1pnLp1LutIpLu|uLumbuL{u6u1Lumuu|uLuLm{nlp1uL

2 3 5 2. llftulnrlduLf 1.nLbbl qulLILrLLuqfrpl' hu2L{f unLblnL{ (( puqupugf ulutL opbtruqppfr 780-p4 hn4{u31,

2 3 6 ulL 4bqpnLJ, bpp opbLpnL.[ LLufuuubuL{u6 lupqnLl opblpfr quhuL2Lbpf lumupLIuU LlunL.luLIp hullnrlnLpluL !uLI L{bpuhulnrlnlpJuL qud

pnr1npLbp|plrLnLp1uLup41nLLpnLLIupduLuqpL|nLd[,npqbL,IuLqnpEpLpugnLLI,d|L1lru1u1duLuqp|r!trpnLdp,t4u1LIuLuqp|rnqd1Lbp!u1ug

{rtuuLnupqpbp(ulbqb!nLp1nLtrLbpkr.rr{u1Lbp),!uLIt|bp2|rL[ru1LmpL|u6duuUu!irg6LlLuuib1nLuu|Lnpn2nldp
(uUpuqbLnnLpluL opblu4pnLplurLp, uqu Lr14 hIdpbpU ir hulLn qulnLg hbmn quLn{frpLrnnLL dfru!nltJurLfrnpbL lnLdnLrJ I qLulduLuq[pp' bpb

upduLLlqpt{u6|uu|umntL,iUbp1d|ILitrqu1duLuqp[!LpnLL,Iphu1uL|fLb1nL4bqpnttIqLnLiLbp|rtluuil(u1uunu
hududu1Lh|rdp|.1huL4|ruuLu1|Lqu1JuLuq|pp1!Lpb1nLhuldup:Cl,r4npnLLI,qun{|pu.rmnLL1|r!pnLJq1duLuqp[
qulLluLuqpir llnrlffr huJup urnu2ugnrl LlLuuLbpfr luLl pug pnlL{u6 oqnLmir nfu!1, [u! L{bpgfruu qupmuL{np [ (uluumuLf (uLpuqhLnnLplulr

opbLpn{uuhtIu.rLL|u6!upqn{{rn[uhunnLgb1hpLIbQpnLlqumL||rpumnL|L1pubt|LuuLbpLu1L6uL{u1nL{,npirduunL{qu1tluIlLq|p1
Lu|uLuurbuL|u6h|rdpbpL|thu1Lnqu1nL4bqpnLrJhu!nr1nLp1nLLlr(!LltI)L{bpuhu!nr1nLp1nLtr[tptu!ubu9LnqrJupLILLbpp'

u14 6uufru 6uLnLgnLLI bU f puLlLrquh JuptlfLUbpirL' qbnghLLbnhu h qulduLuqirp lLpLu8 rJuuLLulg[L UbplulugLblnL{ hfttJpbpl'



2.3.7'rJ|rLu!nqrJuU|1nL6b1unqLqu1tIuLuq|rp1,bpb!urnupnq1|ul1utLnphL|utufub1|unL1LLqur1fuUuqp|r4pnqpLbpp:\umtrlpn

futufumb1L fLrlLuL I hudup{nLd, bpb'

2.3.7 I rJumntg{u| dqnulnLplnLLLbpg 1bL huLluqumuufuuUnLd unqL qulduLuqpnL{ uuhdu:LLlu8 quhuLgLbpftU,

2 3 7.2 uLrhduLrlu6 duLllbnLbpntLl ifr frpuluLugLnLLl qulfuUugpnt{lLufuuurbu{Lud mnqdbplr h mnLqutrpUbpir L{6upnLLlUbpp,

2.3.8'quhuL2b1Ll5.op1LudurJl1burnLtIumulLu19uLnLlpn4}rqnr1rJhg{bp9hL2uup[Lbp|rpLpugpnLrJqu1LIuLLuqp|r2p9ul.rulLbpntd

4br1u mndubpf t4uu6bItUbpp,

2 3 9. !pb1 PnLdoqUnLplLutr nlnpup lupquL[npnr1 frpuuL{Lullub ulurbpntl uuhduL{u6 u11 frpuL{nLLpLbp:

2.4. 'lunrlf prunnrb qupmu{np l.
24.1irpuL[u!uLu!Lnbpnt|uuhdubL{L,ubduLIl1burUbpnLrJ1L4ntUb1lrudrJrn{rb1!unupnfr!nr1LI|rg|;rLl!uLugt{u6FnLdoq
Lbp!ulLrg{u6 hu2L{burLlnLplnLLLbpp tr LbpQulugUbl {6uptluL,
2.4 2 uuhrJuLL{tu} lupqnrl LuL4uhntlbl gfrbuLuuLlnprJLuL hurJup uLhptudb2m {ruuLnupqpbpfr LlnLnpuqpnLJl lLr u11 uLhpudb2m qnpbnrlnLplnLLLbpft

!umupnLdp'rJ|rL1lrhLu2L{bmnLurJuL{LubhLu9np4nr1uL,luL{u15.1,fru!4b!ubJpbpLltIuL{uunu2irL!bu|hutILup.LI|ltlitrmtu1
\LuLnupn{r Llnrldirg unqL qulrluLu:qpfr 2 2 2 LlbunLl uuhriLulL{u8 dud!bmubpfr quhquuLILuL qultlLrLnL{,

2.4.3. !umupnqlrL gnLgupbpbl LuLhpudb2ur !uqJu!bpr4r-udbpn4u!LrL oduU4u!nLp1nLL, (u-r1r.r-ruunuL[r (LutrpuqbmnLpluL unnqgurquhnLplLutr

UufuupupnLpluL (ulunLhbm' Lu[uupupnLplnLL) r4u2mnbullu:L lulpnLd umbr16b1 humnLlq rppuU L mbqu4pbl qbmnLpluL !nr1tl[g bpu2fuuL{npL{u6

pd2!ulutr oqbnLp;uL tr uqu.ruup!JurU nlnpmp !upqu{npnq f puL{uLlutt u!ubpi'
2'4.4't{6upnLdLbp[tpu!uLugtrbfru.qru1rjLuLLlqpn{tru|uumbu{u6h|tIpbp|run!u1nLp1uL4bqpnLrJuquhn{b19uLrru:pnqJrL!umJuLIpn1dbp|h
LnnLquLptrbpI hu2L{upllnLrIp Lr hu2LiuLgnLdl,

2.4.4.1.fuunLgL|Lu&6unu1nLp1nLLLpLr1nLIrL{nLd|.r1u-rLn{|rpuunL|rt-rtrumupn4lrrJir9lrhuLdLrJuL-1I,rqnLLrjuLupdulluqpnLp1
Uunur1nLp1nLLp'lLlm{|rpumnL|rUhuLdLb1nLL.huump$|rpu{nLJ|.lum{|rpumnfrtr\uuupnqJrrJ|r9lrbpl1!nr1dhuuLrruuL|u6uuuup1pn{.L2b1n{
r"huumLupqp|r!uqdrIuUurJuupirL[(|1b!mpnLLq|trhuugbnL{huttdLbLnL4bLr1pnLrJh|rdp|pL4nLtrL{nLtI|1bl1pnUu1|L
npnLd' qupuu4irp I Ludu! j utnug{ub 1}tLb1nL Lluuftr flbllnpnLullrL hut{uumdul.r unllulntp;nLLp),

2.4'4.2huLdLrJuIr-pL4nLLdLlbL,upduUuqpnLp1nLLLumnpuqpL{ntJ|,bpbLIumnLgL{u.r66unu1nLp1nLLphu-ruqumuupu
(ullunu! 4bulpnLd qurlrJuLuqpfr !urJ 4pu LIfr LIuufr lluLnuprJuL Lup4lnLLpLbpp tbL iL4nLL{nLrJ, huUdLtIuL-pL4nLLrJuL LupduLuqpnLplnLUp 1ft

uunpuqp{nLrJ h trl uuttlftpwmn LL'

Lu) hupgfr tltupquL{npLILuL hurlup 6bnLupllnLLI I LLJuL irpLrL{fr6u!fr huLlup qtulrIuLuqpnL{LufuLrurbut{u6 d[2ngLbpp,

p) !uuupnqlr L!uLnLIurJp ![rpunnLd I qulduUuqpnL{LufuLuurbuL[u6 qumuufuuLuurL{nLpluL rlfgngLbp,

2'4.4.3.alum{JrpuLnnLLhuLdLLIuL-pL4nLLtIuLLlpduLuqpnLp1nLLpunuLu1nLopt|LuLhu9np4nqu2|uuLnuLptu1[rLopL{uuhghu2u610
opt{upilpugpnLrJ!uurupnflb|Lbp!tl1LugLnrdhnqnn.JhsumnpuqpL,[u6hLuL6Ldub1U4ntLLIuLupduLuqpnLp1uLLIb!op|rLu|pt1utJ6unu.1nLp1nLIl

lpL4nrUblnL qum6r"unupuLtlub tlbpdnLdp,

24'4'4'6pEu1u1rJLlLurqp|r2.4'4.3!bnnL|uuhrJuLL{u6dutI!bunLLIalLrrn{|rpur,rrnLt,r1[rjUqnLIrnLrJJumnL9L|u66nu1nlp1nlUp

1L4nLUnLrJ1,uqudLuLnntgL|Ll66uintu1nLp1nLL1hudupL{nLtIhpL4nLL{Lu6lrr4u1rJLlt'ru:qp|r2.443!brrrn{uuhduL{u6L{bp2Iluldu!bm|
Lu2fuuuLuLprulirb op1 OLum{f puLnnrL !Lruupn4JrL I upudu4pnLJ hn qnqrlhs huuuuut{u6 huLdLLILub-pL4nLLrJu.rL updLr-rtrLuqpnLplnLLp'

2.4.5.qur1LILubuqirp!Lpu6uU6|rt1n4rJ|rguLnuLdLL{u6qurpmtuL|npnLp1nLLLbp1i!unupb1nL!urJniqu:m2u6!umupb1nLh|rtJpnL,[tqu.t1tIu:tltuqpL
ufpnq9nLp1urJp!urJduuLu!|rJ|u!n1tIuL|r1nL6b1nLLItuuirL6uUnLgnLJ1qutnL||rpuunLLhpuqupu|qnLrJ|Lnbr1b|-1uqpnL.
utIuup|rr{1:alu1rJuUuq|rp|1Lpu6LlLdphuJup{nLLIhqu-r1LILuLuq|p1d[ru!nr1duU[1nL6b1nLduru[LquLn2u66uUnL9{u6.6uLnL9ntrJpLnqb!uqpnlJ
hpur4u1Lu!L{b1nLLhugnpr1nr1opL{Lutr|r9:alu1du!uq|rpLudpnrpnLp1uLIp!utJLluuUu!|rtI|rulL1nr1rJu|
hpuqLupullLlblnL opp nLqup!L{nLd I buh qulLlLutruqirp !LpLrb uUdfr f1b!mpnLu;ftlt qhnumfL,

2 4.6, lurnupbl n1npm3 lupqLrL{npnr1 frpuL{u!uL ulurbpn{ uuhfuU{r-uE u11 qupLnulluUnLplntlLbp:

ilt. qbnu<uqnFu

31.tiLlmLupnqir!nqtI|rgunqLqu.r1LJuLuqp|r2pgubu!LbpnLLIrJuurnLg{Lu6!uJLIuLnnL9L{nr16ulnu1nLp1nLLbbphnnLuh

gtruhuurnLrlp unqL qulduLuqpfr quhuUgLbpfrL f pulluLug{nLLI I
3.1,1.<<opbLu4pnLp.1LutIplr1,u|uupup|rhpuLIubn{huumun{u61Lpu9u!upqnL{rJ2L.rru4|rpLuLnnLL1nLdLbp|,4|ruup!nLLIIlbp|r,nLunLLu

4bulpbnh uLhuuru!uL LluptluL (case management) dhgngnLl,

3.1.2.tiu:mupnq}r|-1ntrJh94bqbphtrpd2!tu!uLL2uLu!nLp1ulrur4puLpUbp|rqLtILuLLquLnLl!n{!upL{u6qtrl1tILuqpbp['
qnp61LpugLbph1LLnpuLpu1|rULI2uu4[rLnLlpL1nLrJ|rpu!uLugLb1ntrJ|r9ngn{,u14pL{nLrJ.\uLnupn4Jrgu14qnp6uppLbpirtlunlr1nq

u1uhLuL9b1n{|rumuLu1nL|,|rL1qbutrulrd2uu.r4|rurupl1duLtup41ntLptrbpn{pugLuhu1ut,[u&[uLa|rpLbpir2Lr!dr.uLLqLumul1nL,[hJuqumuupuU
qnp6nr1nLp1nLULbp|tpuL1uLugLb1n{Lu|uuu1buhutIudu1LbgLb1nL|<($|LuUuLbp|Uu|uupupnLp,1uLhbm(L{bpupbpL{nLd|d|u1L50%lluL{b1

duuLLuLlgnLpluJp unhnpu;fU I qbmu!ul.i ni unhupLrl[L !uqfuLlbpqnLplnLULbpftL):

lV. qn'IUbnh 4lUSUUtuUr/USqnFft)3nhLC

4.1UnL1LqLl;dL^uLuqpn{9urmupnq}umLulLdLu6qupLnuL{npnLp1nLLLbp|r1!uLnupJLlLL1urJn5qun2u6!umupdutrhutIupqu1tIul-r
bLunqdbpl-rrrrnLqubpLbp:SnLquLp|1ur-|rp1|r!upnr1qLr,r!uufrLb1qu4LluLuqp|qtrir0'5mn!nu[r9
npnLdurnLqLuLp1hLu2t{upL1{nLtIbLulr6LlnLu1nLp1nLLpunL1Lqu1rJLltruqpn{uuhrJuL{u6durJ!burnrdtILt,rnl9b1nl'

1pt,r4nLL{b1nLrbqpnLJ,|u|-1mnqdphLrr2L{up!L|nLd!opugntgLl1irLopbpnL{.qu1LluULlqpfri!umupL{u6tItrluilq|
rJbqhgUt|b11ullilt!ptudirL,uqLunnLqLlLpphu2L|upL1{nLdhqu1dLlUuqpnL{u141ur.hupud!irhudupuuhrjLuLt|u61L4hu:LnLpqtl|rtlt1uLnuJp'

4,2.Eph9unupn4}!nr1d[r9h1b!mpnLLu1|tbunnqput4uhnLp1LlLhurJu!LlpqdnLuqLlpL|Ll6Ln{u1LbpnLrJnlpupuL1nlp
pbpnLp1nLULbp|,uL62mnLp1nLLLbp|r!ulrJn5upduLuhtuL{um4bqpbnhp|t[LutIuu!uI'r!mp{u6pn{!uqLInLrJbtlbpu1u9{u6
mn!nup lurJ u{bftb,
4.2.1.9uLnupnq}!nr1d|gunL1LqLu1tJuLuqpn{Lu[uuurbuL|u6PnLdoqLnLp1uU6ut{u1Ubp1n1utIpnq9nLp1utIpl1udrJuuLu!||1utIn1quLn2Lu6npuu|
PnLdoqLnLp1u[rmpudur1pntrJ1.bpb4purJuuirI'ra)um{|rpLuLnnLir!nr1tI|rg\uLnupnqJrLunqlrqu1LIu-rLuqp|rgnp6nr1nLp1u

qpu{np urblblugr{b1 h h Lufuurt+nL2ugLblnLg hbmn unLlL fuufumnLrJp !p!bL{b1nL lud ur.1tL lLlbpugublnL 4bqpnLLI,



4.3'unL1bqLu1tIuI,rLuqpnL{hu2L{bLn{nLp1ntLLbp|rLbpL1u.1ugLILlLdud!bLnLbpp|uur|umb1nL4br4pnLrJ!umupnfrgnL2u9JuL1nLpupuILnlp
quLdL[nLd I urnqd' hu2LlburnL dutluLuLluhumL{u6nLLI Lbplur.lugrJuLtL bLpu:lu lLumupnluluLfr updbpir 0'05%-it luqhnL{'

4'4.a')Lumr{|rpuunL|!nr1d|rgunqLqu1LIuLuqt|2'4.2,!bun[Lupumbu{u6durJ|1bu[|uu|umrJutrhuLIup.lu.rmL||rpLltlnLL!undud
nL2ugLlud optlw hurJup hu2L{uplL{nLf I Lnnqd' {6upduL bLpu!u, uulu1L lLl6uptlu6 qnLfupfr 0'05%-it luLfn{'
4.5.9LlmupnqpuuhrJuLt{Lub!upqn{triur|bpnL{qLlnuu|uuLuLnL|nLp1nLIL|!pnLrJLulrunqtrqu1tJuLuqp|r3-p4hut|b1L{u6nLd.<bunu1nLp.1nLtlbp[
dunnLgduL qulLILILLbp>- nLd tL2L{u6 ulupmuLlnpnLplnLULbpI i!u'rnLr'rpduL hurJup,

46.unqLqLl1rluLuqp|2p9,t,.,quupn.jd2r.rtuq|mupL1nLdLbp[,4irmup!nLiLbp|r,nLunLLILuuirpnLp1nLLLbp[r'4bqpbnhutlhuLu!uL
hulmULupbp{u6 u1U pupLrnLdLbpfr qnLdurpp, npnup !umupLlbl bb unLlL qLrltluLuqpf qnpdnrlnLpluL dutlrutru!uhum{ubnLLI, alum{fpunnLb

qu!urubgLnLdbtiulLnUnn1F0UpUshqmupL|uL|rLuuuulg|ru2puuuUpLbp|r6uL{ufrg,|uL1unL1Lqu1duLuqpirqnpbnr1nLp.1tu

hutmLucbnLlu6 bu-rfumnLIIUbnh unduLuq,ntlu6 qnLdulp qhnfuLuUqdnLLJ b (( qbunul-tLuL ptnLqbh hultJurqumuufuurL huurhdLbnh!'

4.7.o1LutlL{|rpLuLnnL|r!nr1d|rghu1ulLtr,rpbpL|u3fu|uLnntrJUbp|t62urnLrJ11|urquLnnLtI9LlLnupnfrL|rpqupuLunpnl
(( opbLu4pnLpludp I unLlL qulrJuLuqpn{ LufuLlubL{Lud quLnruufuuu!uuL{nLplnLLf g,

4.8.LnnLquUp|r[unL1d[L|6upnLtIp.lum{|rpLlmn(rLtr9uLnupnqJrL1irlquLnnLJ|pbLgqu1LIuUuqpu1|rLqupuuL|npnLp1nLLLbp1uLIpnq9nLp1up
LlLrLnLupblnL llulJ [utufumnLdUbpp t{bpug!b1nL qupmu!uLnLplnLUftg'

4.9.unqbqul1LIuLLuqp|2p9u:Uu!nLrJLu|uuubu{u6unrquLpt,rbp3trmnqdbpphu2L{upl1{nLLIlr{6up{nLrJbL((opbUurpntp1udpuuhLILuLt{u6upqn{'

410. unqL quldubuqpn{ ilufuumbu{ub +bqpbpnLd alumL{frpuunLfu L luuupnllhtr frpbug qLupmuL{npnLplnLLLbpl 5luLnLupblnL luLI n1 qum2u6

!umupblnL hudtup uluuruu[uLuLuut{nLpluL bL bbpup!L{nLd (( opbLulpnLpluLIp uuhduuL{Ll6 llupqnL{:

Y. UL<U'tft}u<UnbLh nhdh U2'lbsn Fft)3n l'Lc ($nnu-uudnn)

5.1 UnqL qulrJuUuqpnL{ qupLnu{npnLplnLtrLbpL urJpn4gnLplufp llr,J duuLulirnpbL lLluurLlpblnL huduup rrnrlJbpL LlqurnLlnLrJ btr

quuuufuulLunLlnrpjnlLFg, bpb br1b1 | uLhurpuhupbf nLdfr uqqbgnLplnLb, npl 6uqb1 | unL'|tr ululLluLuqfpp lbpblnLg hbnn, tr npg llnqdbpp tfhu qunnn

!utr|uuLnbub1!urJ|1Luupupgb1b1:U1qq|ru|r|rpr.u{|r6w!UbpLbLbp|1pu2Llpdp'2phbqbq1,qtutnbpurqrJp,nuqdu!uLupuu!upq
puqupulluLhnLqnLdLbpl,qnp6u4nLltLbpl,hurlnp4u!gnLplLutrLIir2ngLbpIu2|uLlmuLp|r4uqupb9nLd3'qbLnu!uLrJLupLIirLLbpIullmbpl,npnLp
LltrhLup|UbLr1updLnLdunqUu1u1dLuLuqpnt{qupmut|npnLp1nLLLbp|r!ur-rrupnLd1:bpbupmul1LupqnLd|ruq4bgnLp1nLtl12upnLtl!{nl
u{bf,ur4u!nrlJbp|rglnLpuputLlnLpl-r|rpuL{nLLpnLU|1nt6b1qu1LluLuq|p1.u.14rJuu|LUu|uuqbumbqu|1quhb1nL{d1nLul1nr1d|tl,t:

vt. 4lu3l,rurJuqnh LnFUnNUC

6.1.Unqbqu1tJtuLLlq|rp1qupnr1b1nL6{b1,bpb!nr1dbp1l1urj1nL6u-rpL{b1,!urIt{bpu!uqtILu!bnqulbL'l'1LurJullL!

!uLnupud 6ufuubP3,

62 unLlUqLulduULrq[p0 l-1upnr1 hlnL6L{b12352,23 6 237n5 1lbLnbpnL{LuptumbulluE4bulpbpnLJ,

63.unqLqu1dLlUuq|pp!upnr1|JiruL1nr1rJLlL|r1nL6L{b1.7.2!burnLJL2L|Lu6huLIudLl1Uuqp|rqLpnLf|tg{.iuuupnrflhpudtrlpLIu
6.4 (( opbLu4pnLplu:dp !ud unLlL qurltluLLlqpnL{ULrfuuurbuLiLl6 Lu11 4bqpbJ'rnLrJ:

vlt. b2nuouqhe +nnl€aLbn

7.1.UnqUqu1rJutruq|rpUnLd|rrJb9hJurbnLJuLnnpLr.rqptIuLquh|rglrqnp6nLd|rI|rLilr31.12'2020pL|Lut1tU1:
p.r1b!mbJpbpir15-|rgJhL1uqu1duUuqirp!Lpbp,pu1gn1nL2,puU2020p'hnLUL{Lup|r3l-1!nr1Lrbp[rd|r9Lr6uqu6hLupupbpnLp1nLLLbp|rIluududp.
pugunnLp1uLIpalu1rJuUuqp|2.36.!bm|r:CL4npnLd.J|rL1lra.)u1fubLuqhn!LpL]'brn!uLnupnqJr!nr1rJ|gLIumnLgt{u66unu'1nLp1LrL

frpulul.rugLlnLL.l f 'lulrJubuqlrpg unLltL lbLnfr huLludull << $lrLuLutrbpf bLrfuupupntplLrL lnrltlfrg hu2{unL{u6 frtLblnt 4bqpnLJ'

7.2.aluu;rJuLuqnnrdqhnq1npntp1nLLUbptrpugnLdUbp(u1bmu!u:t-ru1LumL{bp|r2p9LlLu!LbpnLdirpLu!uLtu9{nr1pd2!u!uL
trnpdumf t{LbpnLd h qubpnLtl, gumupnqJr qulLIuLuqpulfrL qnLLIupLbpnLLI Lufuupupir huduulumuufuLrL hpuJuLLbpn{ frpu!uLug{n11

qhnrfrn|unLp1nLLlrbp1LpugnLdLbp1)!Lupnr1bLl1uuupL{b;huLIudu1buq|rp!Lpb1nLd|r9ngn{,np1|1hu!4iruuLuunL1Lqu1LIuLLuqpuLpudubbfduu1'

7.3'unL;Uqu1JtuLuqpirrJrnr']rnfJuUl-1uLI;nL6dLuL4bqpntrJur{u1quh|rLpnLdnLLI14bn1Lrlt{upmu6

|pu!uUugLb1nLLqumul1n{,9Llmupn41.lLlLrrL-{|rpunnL|rL|Ubpl1u.1ugLnLLIqu!tuubgtIuLbLpu!u6unu1nLquUtIuun{pnLdnLLIp2u|1ntUqn[
qugfrbLulbpir guU!p tr hfrL{uL4nLplLL-IL ulumLluqpbpir hudupUbpp'

7.4.!nr1rJbp|rL]|r9lrL{b6bp11nL6L{nLdbLtinqdbphpuLu!gnLp1nLIlUip[iI|9ngnL{,[u!hurJudu1LnLp1uLiqu1nL4bqpnLLI.
qunqnq,

7.5'unqbqLu1LIuLuqpnLd'[ru!bpbqu1LIuLUqnhchL!qnp6nULl.1|rL|,LuquLuLu14r4ul1rJuLLuqp|IL!|ghu9n14nr11nLpupLutL1'1nL
hutIudu1UuqpnLd,upgb1L{nrdhl1LuLnupb1u1Lq|u|rr.hnL|rn|untp1nLIrLbp,npnLphuLqbgLnLL,IbLqu{nqbu:nu.nlp1nlULbp
qtlJuU unupluLbpf Ufru{npfr qLf lud quldutruqpf qLfr urphbuLnLulutt $nqhnfuduL'

7.6.alu1rILutruqphqn1dbpirgLuL!urfuqnp6nLLbp|ruqrtbgnip1udp.riu1JLuUuqp|rL,|rnr.hn|uLIuU4b[qpbn0uuhLIuLnLd|(ul';uumu|
llLunur{upnLpln LL1,

77a1u;tIuIruqirn0,hqunnqL|rnfrn[uL{b1l1nr1LIbp|rqupLnuL|npnLqnL!Ubp|ttIuuUu!ir1!LuLnLlprJuLhbtnl-ruIlpn
r.hn|uLu4updhutIudu.1Irntp1udp.pugLunnLp1u.rrJp(Ll1uuLnuLir(LlLpu-rqbuntp1uUopbLur;pnLp1urJpuuhduLL|u&l1upqnu{u1q

ut,rhpudb2ur$|LuLuLl!uLhum!u9nLrJLbp|LL|uqbgrJLlL4bu1pbp|r:CL4npnLd,qLu,1tJLUuqp|
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