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Yw q uw~brll.l.jnLrajWU / Co m p any Nam e: LW jWUlIlWUtl Zurupunutnnrujajuiu Uurprtru "rwL!mugubrr 

'TlWZlIl l1.jwutl U Z tu WlIlW~W qU 

Ywquwllbr ULjwtlrw l1.w ~wlJ o.uO/J ur id ical fo rm: 
'TlblIl , qrwuguwlJ lIlt.1Jwlu br/ State Re gi st ration Dat a : OW000930 
LLJ.U /Tax code : 02 572073 
Lb n . / Phon e .: 37410539448 
Lw ugtJ/Address : 56. , t:;r u w lJ , U 
! I I1h ' C mOfl, 

E'!Un/M O l'q/F 
Uumu.urqquiuruu/N arne, su rname: Stl q nwu U nb jwu 
UlJ6.Q hunruuuurnn L/lwulIlw ran..rar lIlL\JwLlJbn / ID detail s : AM 027 49 13 2 1/ 04 /20 11 007 
Lb rl. / Ph on e .: 91531742 
I_L ' ,Ufl ll !'7"U I.: q u.(u.a- ,_~ . C\. ICom an He,. 
Elun/M O"q/F 
Ulrmu .urqquilmtu/N arne, surname: Shqpurh UrbJwlJ 

UlJo.[! hunnnunnnn L/lwulIlwran..ratllIl t.1JWLlJ l:ir/ ID d et ails: A M 02749 13 21/04/2011 007 
LwzLU1 umurprnu'/lnvolce delivery 

o o nuin (l 1.6 w r m-1.tl) / Mail (paid) 5::l tL. o mnn/e- rnail 

~w<twlmrJl.wqruwl.l rnhuwlm/Subscription type: 
uuu urlnuu Pwctwunnl1wqrnLJUJwup/ M onthly s ubscr ip t io n 

UJlI f)tlllnu.10 uinnnurqn bjm] Pwdwun[lf)O11W4.WUlJ1nLU t, np ~wnllw gbl ll Wupnrt.2nL rajWUp OUf)nlumU t WjU f)t"iUnLUo , WjU 
T1 t"ium ut"i ui upurcur ut qh UWU hurlmhuuiqnr] hw 4.bl4.Woub[10, lJwl1w jm rojnLuu bnt"iu 4.bnwpb[1nl1hunnruu Ilnmj raubflOu 
U1WJuwuu b[10, brab W]J1Lllt"iut"i g lnu u. «Opurud u nubuhur» qJpc. - t"i (uru ju Pwdwun[1f)wjhu 'fJ WjUWuw q nm u uuurubtnn ' 
Onurlid l lJwI1WjrlLlCtjnLUul:int"i UWUlnLguwu OUllhwum[1 f)flmJraul:i[10 U U1WjUwuub[lO, lJwnWjmfOjnLuu b[1t"i qu wgmg w lj o U 
Uw ljwqu w jhu 'fJLwuub[10, wnW 2wflljt"i uljw[1wq[1b[10 U oq uuuqnnannh nLllbgmlgo. n[1nuQ pnLn[10 ut"iwuhu uui qun u! bu 
Op uiudh lJwnwJnLfOJmuub[1t"iu puiduru npn urqrulbjru U f)nwugt"ig oQUl4.blm Pwdwun [l ll wj ~u 'TlWjuwuwqt"i[10 , U unu unq 
numnunur t t"in UjWIJ1 [1 WUUlw lj w um raJnLUU ru ljwuQOPwdwun[lIlWJt"iu 'TlWjuwuwq[1n4. uwll uwul,[wo U1Wj Uwuubnt"i 
hunhuauuu purcnulm nruuq rulb jru Onurudh ljrllluh9 uWUlm g4.nI12W[1dwljwli ljwLll~ U t Ll:iljUl[1nU urjhu hWl1n[1f)wli gmrajwu 
wll ow nwJnLrojmuub [1 t"i ll: Opurud h oum urjru rajrulrlrb nt: UWUlnLguwli Qlirj.hwum[1 f)[1nLJraul:i[1t"i U LllWjUwuub[lh rartra Wj t"iu 
IJ1 w[1pl:i[lwljo U1[1wUWf)fl4.mU t uhuu u Pwdwunnf)t"l ui urhurugni] : Pwdwu n[1 f)[! hunununnnul t , np ulJ1 wg bLt 
w nW2Wn1ju b[lt"i, lJwnwjmrajnLuub[lt"i gwu lj t"i , qu wgmgw lj t"l . Uwljwqu Wjt"i li 'fJLwuub flt"i U lJwn w jmrajmuubr t"l m 
UwLlw quWjl1u 'TlLw uub [lh L.{1mjl nruuwu 4.b[1WPl:i[1jWlll.lWUl2WD pwgwUlnm!3jm!J: 
UjU llt"iumuQ uLImrwq[ll:ilmj Pwdw un[1 ll u Onui udh u LI1WU1U t hWuwo.wJunl/il jmU h[l ljn n..ut"i g Opuilrd]: lrlnuuulunlp 
UUlWUo.UWa U1W[1lJ1w4.n[lm!3Jmuub[1t"i U f)[1wug ljwUlW[1UWU tluruhli U1brtbljmJiljnLuu b[l , Wjll ra 4.nLU' 4.DW[1nLLf1Jb[1h, 
LllW[lUlQb[111 , 4.6w[1mLf1..Jbflt"i un4.n[1nLrajnLuubllt"i tluruhh UlbllbljnLlOjmliub[l , UlflWUWIl[l bLLL- mu qn[1onl14.w[lljwJt"lu 
P lm[1n ub J1~u ' o[1 l:iuQn4. uwhuwu 4.wo Inuunmulim] oq uuu qnneuuru hunlum: 

http:UUlWUo.UWa


.OflWIJd Ufl LlblJll w » QlPC ::lbq lj oqlJblJhbUlUJWL hhnurlunuurhunl urphhpm] 
LL00 15 t; fl uw lJ Ofl LUIJd hbnLUtunuLUhwL!w Pll g' 555 
Lm uw t!nflht C1 . 9 WILhbnurlunuurhuunu phc' +37455 000 555 
" b fluwlJ '1'l [w qw» phquuu ljtl llIl flnLJ n.ihrunn ' contact -cen trecporanc earmenta.arn 
www .orangearme nia.am 

the terms of the Subscript ion Agreement. The hard cop y of th e General Terms and Condi tions for the Provision of Orange 
Serv ices is provided on ly at the Subsc riber's request. The Subscr iber confirms having received proper explanation on 
off ers, list of Services, pri ces, Tariff Plans and chang ing th e Services and Tariff Plans. 
By signing this applica tion the Subscriber gives consent to Orange to provide informat ion abo ut the Subscr iber' s 
obliga tions towards Orange and abo ut the fu lfi llment of those obligations, includ ing about paymen ts. de bts, pay ment 
habits, to cred it bureaus in the RA, in order to be used for purposes se t forth by law. 

orut.e ur-ueunu et>~C.1 

ORANGE ARMENIA CJSC 
4w6wr2Qu ~[1wl.jwuw gU n f1 U b 
wqqwumuo LL ULnn [1WQ [1 nLfOJ 
Sales Rep resent ative' s Name, SUP I 
Signature 

4 w6 w nQ~ l.jbLn/ Point of sales ORANGE ARM 
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Lbl1wP.Hluwhwl1 Wfl/MSISDN 95571 783 
SIM QWfll11h hWUWflQ/ SIM ca rd number 89374 10 1312064345 564 
UW4wq1JWJl11J UlLw1J / Tariff plan: 'l-bl~hLJ 1OOOO/Dolphin 10000 
q.nuIw[1wjf11J uUlhuw1JUli.Wll1 / Credit limit: -1 5000LL'I- / AM D 
Ll1LflJwliw1J q.l1a / Main line 
o Uln / Yes 0 nu No 

U1JtJ.6Wfl aWI1Ul]n1l3JnL1J1Jtifl /Free services 
o I'll Orang e t 2 wj gbLbLnL hLJWflwLjnflnQ3JmLJ / Access to My Orange page 
El LW2tlLjt J tL. Lf1nulIlml.llnvoi ce by e-mail 

tL. LflnUl11 l E-mail sh_da nielyan@ombuds. am 
o ~WjLJWJtlLJ LflnulIl/ Voice mail 
o Un / Other 

"-I.6w[1ntJ.11 aWI1UljnLr3JnL1J1Jl:ifl /Paid services 
o LW2hLlLJ LflnulIw-l! InVoice by mail 
o <Pw li hunluip OWI1WjmraJmLJ / Callin g line identificati on restri cti on 
D Uunuuuiquiuq / Caller ring back tone 

D Ul1bLJ unlhu + hbnurlunu Lj"lwrabrawjhu Wf1W2Wflli 
Every Month + handset bundl ed 

D Un / Oth er 

nl2wr} flmrajmU' Uuuwljwu pwdwu npCfwqpmraJwuJ1 Curpduilnul, Ll:irlw tu nllwljw~r Ownwjnlrajnl uub[l r u pwdwun[lCfwq [l L[blnl dunluilnu t} , 'fm R 
~W [l lfl wL[n p bQlj6w[lbL ublj wupnJ)2unluqu, wuu wr.J.6wp O, n[l [] 1:Jurall1ljw t hunlunlumlmph u ur.J.wqbgl1wu hW2nPCf unluuu. hunlum L[tiW[ll1w lJ 
bUl'lwljw qmuW[lrg : luur}[l nLUbUQ uuunn h ruubuuq , np uuuunnuu pw dwun flr}wq[lm I'lJwup CW[ldwll w u Lbnwtunuwll Wll.lr OWrlw jml'lj nlllu 
w ljLflrL[wumu ll OwnWjmrajWU uWLflmgmUQullur.J.nllJ t ::!b[l ljnr}utlg Utluuruurl, pw d wltnflflwq[lnlrajWUp CW[ldwllwu Lbnwtunuw ll w~r 

tl wn wJnLlOJmuub [lr u puid urunpruuqrulbpu d wuwuwll w l1uwr.J.6wpo ll w Ulw[lb lnL~wh rg: 3 m[lW.,wlJ,tjnl[l unlh u ;;lbq ubfl llwlW9L[blnLt 11Wzr·tt' 
lnu junpn WUlIr.J.W purq unnutruru hwzr.J.b l lznr. brob um lnu t , ll Lflr.J.JW l WUlIr.J.W w uuwr.J.6wpr hWUW[l ' wull w tu Uuuw llwlJ purd uru npruuunrupjunlp 
CW[ldwllwu LI:ir1wtunuw llw ~11 OWrlw jm raJmur g L!lwuUlwgr Oqinqbjru lpWULflrg; VrlJ!U uuvw l.jwu ptuchuunnruuqn rujajunl p CWflOw llwlJ 
Zli nui lunuui liunu]: OWrlWjflL[O jWUunlpnqgurlnul, llwubg mu Q(u ununpunhu ru bl.QWlrlJ qui uq, u UflLLflQWjtllJ m bl.Q wJr u SMS lJ Lfl4JWLubpr 
L)m tuwug mu) w l1uwtt6wpubPh qwu 6.mlf1J bno ll UJLflw [l r.J.mu bu wullwtu m4JwlwuuL[w []u [O wQRmu uWUlmgr.J.nfl uuuwljwu 
~wdwun[lCfLUq[lmralwl1p CW[ld wljwu L b nw tun u wllw~r OwnW jm raJ nl lJub[lr hunlui p :;lb[l ljn rll1tlg tt6wp nLll 11 wlflW[lblnl L!lwum t1g, uWll wJu 'fmQ 
IIWflnr} bQ oqulL[bl Uuuwllwu pwO wUn[l r}wqflnllO·IWUPc umcnuuuiuLbrlwtunuwllw~ [1 tlwnWJm~J nLlJu b [l rg u[1wJlJ ~ WflLflR Il wupnJ)2wllwu 
uWfll1wu fl b~.,nL u : ClOb 'fm., W[l fl bu mlJbR l1blj unluqu, N 6w[l r.J.w a ururp tnp , unuui hW2nfl r} unlhu Ul1uLUljwu purcnuunnruuqnnuajunr p 
CWfldwllwu Lb nwtu nuwll w ~11 o wn wJmraJmlJlJbr rg ljplll1lJ oqUl r.J.tLmhw l1UJ [1 :;)bq wuhflwd t ZUl lllP lJr L[6wp bLwu9lWl unluqur 1.r.J.6w fl r.J.wo 
~Wf\IJl)l(! ll[!ul'lw91111 unluuui Wl1UWlj6lU[l[! : 

Note: When subsc ribing for Monthly SUbscription to Mobil e Services You Should pay one full month monthly fee as a prepayme nt whiCh is subjec t 
to pro -ra ts ded uc tion fro m the invo ice of th e following mon th, Please, note that Monthly Subscript ion to Mobil e Service is activated and the 
provision of til e Service starts upon paym ent of the monthl y fee wh en subscribing to Monthly Subscript ion to Mobil e Services . Each month You wi ll 
be presented an invoice for the negative balance , if any of the previous month and mo nthly fee o f the cu rrent month inde pende nt of the actual 
use o f the Month ly Subscription to MObile Services . Befo re full suspension of Monthly Subscri ption to MObile Serv ice {incomin g and ou tgo ing call. 
incoming and outgo ing SMS and data} the charging of mont hly fees shall be made independent of th e paym ents onYour side for the Monthl y 
Subs criptlon to Mobile Services prov ided du ring the current month , but You may bene fit from lhe M on thl y Subsc ription to Mobile Serv ices only 
upo n fu ll paymen t o fYour debt. In case ifYou already have one mont h unpaid debt, then to benef it fro m the Mont hly S . l ion to Mobile 
Services aga in in the next month You should pay the previous month deb t and month ly fee for the cu rre nt men . ~ _ 

\'~ ~"' l S LJ/:"r ~~ , ~"""'~ \~ H 1'\<'l 1;. ,& Y<'{. 
~ ....\ \ " .(;"" (.;, ' 
~~. -~ .... /::I c."';:" .

r;-<: ~ ~Vr ~J:~ "1 ,,~ ,I , :!,,>' .- w-~'~..~{L~l;\ ~ .; 

P Wl llJlJnfll1tl/ Lt1 wqnn ' t4~~'i41..1~~i~~"'];~tWk.1 . ·. , ~ 'tn-s 
~ ? wlJmlJo / Subscri . tS?~ p r~~f ~ '~'~~b:~~ 'IB,a~ r-f 
.1>'Or ame StlqnwlJ rltfi.(;1 '\ '(. ~~ _MK ~ I I e " c; 
- _ • I.:lrt;I \ \o, J I' ' . J::::ri "J li C 

'!:WwlJnwW Ltlwqnfl 6lll~· ·..£lr~~"s ' 'lJUi" , 
p Ub l criber's/ Represent t~..e I'u" - -' _ '....l~~ 
. -" ~J. ~ ,- . - ~ 
ULfu wratlLll Date 23/05 /20 1 ;;-':'''''7(1 YI N" '{'''"1~ ~ 
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