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“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan sireet,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive
Officer, on the one hand and Regional Board of Ararat
(hereinafter referred to as Customer or Client) represented
by Arman Dermoyan, Acting deputy of General Secretary,
on the other hand, signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services

under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the

Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to

the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions

envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the

Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
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measures undertaken;
2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

2.3.3 Not to disseminate any incorrect or unauthentic
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(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contra

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress of the Services provided;

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

2.44 In case of not agreeing with the changes in the

conditions of the postal service provision according to

international agreements ratified by the Republic of

Armenia or the Legislation or other legal acts of the

Republic of Armenia, dissolve this contract on the basis

of not agreeing, making final settlement prior to that

and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The total price of this Contract is determined 300 000
AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
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uyuwnywd (hGhm ghypmyd, tpt dwdwjunpnh Yngdhg Jowpdw6
dwdtiinh Ytpwpbpjuy Guplujugguwd qpuynp wnmgwplfnlpjmﬁﬁ
pigmGytp t CGYLpmpjwG Ynndhg: UnylG Yhum| vwhiwGjwue
nwypnid  Jdwpdwl  YbppGwdwdfbnp jpulwmg  htnn
CGYtpmpymGp Junnn b Yuubg Gt SwoewjmpjmGitph dwungmip
L uwhwGoby {wtwjunpnhg Ydwpbyp Jwnmgyuwd
BSwnuwjynipniGGph ghiwg, hGsybu Gwlh {wiwjunpph Guwwdwdp
Yhpwnt) winyd’ unyyl ywjdwliwgpny uwhiwjwd swihbpm]:
Snipupwligynp wiujuw plipugpmd Jwnmgyuo
BwonwympjmGitph hwdwp' dhisk wpw) wiujwl hwynpnnn
wduwjw  10-pn wphnwwmwGpwihl opp CGYbkpmpymbip fuqimyd L
{wdwlunpghl t Gopyuywglimd Gwonwjmpymbibph dwmnnigdwb
Yopwpbpjuwy <wywunwlh dwlpwwytivmpjul  optifugpoipjudp
uwhiwlijwd hwiwywwwulwl hwpqupyuih6  Guunwpnine
(hwpyuwyhG hwphy) L hwyybiinm wdujw pipuwgpmd Swnmgyuo
BwnwympymGitph Jepwpbpjuy hwpytmympjnil, npmud wnwGdhl
unnny  Gpymd b {wdwhmpnh  mpwdwnpuoe  juwluu]dwphg
Jumwnpjwd GJuqgtigiwl dwuhG mbnbuunympymb: Uwnmgjws
GunnwynipymGGtph Ybpwpbpjwy hwyytmympimbp Juqiymd t
hwpybumm wiuwjw ppugpmd CGYhpmpjul L {wdwpnpgh dhol
unnpugpiud wnwpwlhGbph hwidGiwi-pinmbGiwG Jhpupbppug
hwiwywwnwufuwl thwumwpnptph hidw 6 Yypw:

3.3

under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive
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postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can

3.8

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concemning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.



3.9

Lhpuwyjwgywd  hwpdupluyhG  Grwunmwpmnpp Ghpwluw  k
hwunwniwG {wwpunpph Yondhg' wyl uvnwwimg htnn 3
(tptip) wpluwmwGpwihG opjw plpwgpmd:  dwydwpluiyht
thuwunwpnpmd wihwiwyunwufuwGmpynGiip hwjmGuptpytn
ghypmd {wiwunpyp vypupunuynp Ewygn Swuhl gpugnp owimgly
Caytpmpyjubn 3 (Gpbp) wluwnwlpwihG opjw plipwgpnui:
Unndtpp ujwpumuynpynud LG pGGwpltip wyn
wlhwiwupunuuuwimpymGGEpp {wdwjunpnh
hudwyuwnwuuwl qpunp  dSwlmgnuiG CGYkpmpjwG Ynnihg
unwlwym wwhhg 3 (kptp) wpluwwmwbpwihG omjw plpwgpnui:
UGhwiwywmwufuw GnpymGGtph G62qpunniwG Ytpwptipyuy
hwiwdw)fmpymi 4dtnp  phpim  ghwpmd  {wSwlunpnp
hwumwnnd t hwpqupyuihG hwunwpnnpl nt nuoqupyma | ngmu
bl ophGwl6 CGYLGpmpyjwbp’ ny my pwl hwiwdwjlnpyjul quim
opwl hweonpnnn 3 (tptp) wfuwwnwlpwjhl opjw plpwgpnud:

EiyunpntwjhG EquGuyny hw)ywplywjhb thwumwpnp
(hwpyuyhli  hwyh]) nmpu gpbym  nhuypmd  qnpopGpwgGhinG
hpwlwwgynud 111} LwjwumnwGh Lwipwwytinnpjui

ontGunnnipjudp vwhdwijwd Jupgny:

3.10 Uny6 wwjdwlwgph ppwlwyftpmd thnumwjhG Ywwh, win

pYyoud’ Upwqplpwg thnunwihG ownwympjuG (EMS) dhengm|
wnwpynn  thnunwgh  wpwpwlhGiph  hwidEmu-pinmnud
hpwjwlwgymyd t Cayipmpjwl hwiwwjwmwufuwbi thnunwhi
pwdw(inGpitpmd, npnlg guGyp hpwujwpwipws t CGYLpmpwa
hGutipGinughG Juypnd L jupng b ompudwnpdly {wdwlunpnhG
ytipghGhu Ynndhg Gdwl wwhwle Ghiplujugytim nhujpnud:

3.11 UnwpwGhGtph hwGdGiwl-pGymGiwi wpymbpnd  Unndtipp

unnpugpnmud &6 CEYLEpmpyjwlG  Ynndhg uwhdwljwd  4uh
thwunwpmnp, nph 06y ophGulyp mpgmy £ {wdwunpyhb:

3.12 UnyG wwjiwGwgpny {dwdwhnpyp wwpnwynpymd b hp Ynnihg

uny)G wuwjiwlwqgph 2powwyGtpnud 4tinp ptpjwo
(wdwlwbhptipli o hnumwjhG Ydwpdwb wy) Ghpipl ogunwugnpoty
pwgwnwybiu thnunwjhG Yuwh ownwjnpymblibphg ogquybim
(ywwmwlyny:

Qmju 4. Ynnitph Wwwnweluew Gwnympymip

4.1

4.2

4.3

Mujdwlwgnuihl wwpmwynpmpynbbhph jhuwmnwpiwi Yud oy
wuwmywd juunwpiwl hwiwp Ynndbpp wwwmwufuw Gwnympjmd
G0 Yypnd  QwjwunwGh  Qwlpwytinmmpjul  optiGpGhpnd L
{wywunwGh dwlpwutnmpyub dhowqquyhG uwwjdwlugpbpny
uwhdwwd Gnpibphl hwiwwwnwuhiwb: CGYEpmpymGp, nputu
{dwjwunwGh  Lwlpwybnnpyui thounwihl Yuwh wqquyhG
owpwnnp, thnunwjhG ownw ) mpymGGtph dwmnmgiwG
wnlsmpjudp  wwuwupwlwmympymi b ypmd pwgwnwwbu
ZwywunwGh  {wlpuwbumpuul  ophGpGhpm| U howiqquiht
wuwjiwlwgptpm] vwhiwljwe Ywpgny b wwydwlibpm): UnyG
wuwjdw Gwgpny ((whwnbujwd wwpunwynpupnitGGbph
duuupiwb juwd ny wwnywd juuwpdw ghuyptpmd Yhpueng
wnydtph b wmmqubpflibph swihbpp 66 Jupnn wwlwu (hit
whnwywl qGmdGhph qonpopGpwgp Yupguinpnn {wjwumwlh
{wlpwybtumpjul opkifunpmpjudp vwhiwljwd wmdwlplbph
sunthbiphg:

CaytpmpymbGp  wwuwuppwlwwynpymlG b Ypmd, bph
hwugtwwnhpnop thnunwjhG wnpwpwGhGtpp ;hl wnwpyly ny
unnyqg Whwd ny;  (hwpdbp wnwpiwl huugbh, hwugbh
thnthinfumpjw(, hGywte Gwb hwugbwmhpng puguwlympywb fud
CaYytpmpymbhg wijwu wjp yundwnny: Gnunwjhl wrwpwin
JGwwtim Yuwd Ynpuwh pliyptpmd, dwswhunpgh hpwynGpGhph
hnwlywbwgnuip Juunwpyntd t thnunwjhG Juuwh
ownwympymbitpp Yuwpquynpnn {wjwumwih {wipwutmnpywi
optGunpnipyjudp, <{wyjwumwbh {wlpwwybnmpjwl shewqquyhl
wuwjpdwliwgptpny L wj] hpwjwiwl wynbpn uvwhiwigwe
Jungny:

Uny6 wwjdwlwgpm] wwpnwynpnipymbGipnG wdpnnompjudp
Jud dwubwlhnpt6 suumwnpbm nbuypnd Unndbpl wquunnud GG
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The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3™ (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by

3.11

means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use

stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
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4.5

4.6

4.7

wuwinwuptwlwnympniGhg, pt mu gk £ wGhwnpwhwptih mdh
hwquiwlplbtph wqpbgmpjul htnlaulpny, npp dwqby t um)b
wuwydwlwghpp YGphng htwn, L npp Unnibpp 3khG Ywpnn
Yuwljuwwnbtul) L yuiluwpgbyty:

UnyG wuwjdwGwugnny unwGdGuo thnuunwjhG Juuyh
ownuympjmGGbpp ny Wwumywd dwnmgbm, w)l ' thouumuwihG
wnwpwlm Ynpuwnh, YGwujwdph Yuwd Gphwlpwubumulwi
ownuwympymGitph ntwypmy’  wnpwpiwl hulyh;  dwdtnGbpp
[uwhnnbm ghypbpnud, CEYEpmpmip ywwwujowGwm]npym t
ypnud  «@nunuwghl Gy Swuhy {wjwunwGh dwipuybinnpjwl
optiGph 19-pp hnmjwony, puy dhewqquuhl thnuwuyhG Ywuh
ownwjmpymGGiph ghypmy’  {wjwunwGh  Lwipwybnnpju
dhowqqujht wwyiwliwgptnny vwhiwGjwd Yupgny:

dwéwpnpgh  Ynqihg  unylG  wwpiwGwgph 3.7 Yhong
(whwwmbwnwd'  Ynnitph  bhwdwdw)Gmpjudp  vwhiwijuo
dunijinh  pwjundiwi gbypnuwd  CGLtpmpymGp  Ywpnn  E
{wéwjunpnh Guwwdwdp jnipupwlsynmp nmpwguo opdw hunfwp
hwpqwpylp wnyd®  Jéwpiwl  Gipwlw, uwluw)l Jdwpjwo
gmuiwph 0.05%-h swthny:

Smydtpp L /und/ wmquiph Yydwpmip Unnibphl jh wquunud
hptiGg wwjyiwGwgpuihG wwpmwynpopymbitipp wipnnenipjudp
[umwpbim wwpnwynpmpyniGhg: e »

UG ghypmd, bpp  «GGoiGeph Jwuh»y  dwjwunwGh
dwlpwybmmpjwl optlpny Gwhunbtujwd Yupgny qlmdiGhph
dwupl LwjwumnwGh Lwlpwutinnep b optlunnnipjub
wwhweGbph Juwwwniwl huynqmpjul Wiwd Jipwhulnnnpjwmb
Jud ponnpGtph plGlnpywl wpymGpmd wpéwlwgpymd t, np
qiiwl gnpoplpwgmyi hiyl umjl wuwjdwlwgph Ylpnuip
CaytpnipynmGp Gtipywjugpty L ytino thwuwmwpnptp
/mbnbympymGGtp L wywiGbp/, nph wpymipmd CGYEpmpuip
hunpny  Gwlwsbim  /pwmpbyn/ dwupl  npmpnuip  sh
hudwywuwuuwGnid dwjwumwGh  Qwlpwwybnnpjul
opbGunnmpjublp, www, wyn hhdptpp b hwym qumg hhwn
{dwlwpunpy6 hpugnilp nbGh  ShwinmiwGhnpkG  moty  unyl
wuwjdwlwghpp, tpt wpdwlwgpwo fuwhinmmdGbpp dhish unyl
wuwjdwbwqph YGpmip hwgmbh thGtn nbwpmd ¢GmuiGtph JwuhG
QujwunuwGh <wlpwwybtumpjub optiGunnmpjwl hwdwdw)l hhdp
YhwighuwlwihG unyl wwjtwGwaehpp sYGphm hwidwp: Cln
npnud, unyl Yhony Gwwnbuwd wywjdwlugph Shwynndwih
motwG ghypmd, <dwdwhunpnp  sh Ypnud wpupiwlwgph
dhwinmpiwGh  modw@  hbwnlwlpny CGYytpmpyul  hwdwp
wnweowgnn YGwulbph Juwd pwg pnnljwd ogqmuh nhulp, hul
Calypmpmbip wwpumwynp b {wjwunmwbh  {wlpuybnnpyjwb
optiGungpnipjwip uwhdwijuo Lwpgny thnfuhwnmgty
{wéwfunpnh Ypwd YGwubbpl wyl owldwny, npp sh owolynud
dpGsh momuip unyl wwydwlwgph Yuwunwpiwdp {wéwhunpgh
umnwgyuony: .

COnunwihi Juwh, wyn pynmd’ UpwqpGpug thnumwjhG YJuugh
(EMS) ownwynpyniiGtph dhengm] wpumwuwhiwlpub GpypGhp
nupuplpnn  wnwpwhGhiph  wlgdwl  dnnunjnp  dwdytnGhpp
hpuywpwlynud GG CGYLpnpjwl hGubpGbnwihi Jupnd Jud
Yuwpnn GG wmpuiwgplyp <wdwlunpnhG Caybpnpjwb
huwdwujwmnwufuwl hounwjhl pudwGinbpluph thongny: Unyl
Ybumd Gpwd wnwpwlhGiph wlgdwl dwdybnGtph hudwp
CaYybpnpynip yuwunwufuwlwwnynpymb sh jpmd, puguwpnmpudp
{wjwuuuGh  {wlpuwybmmpyul  wwpwopnd  wmupwlhGsph
wlgdwG hulhs dudftinbbph pwhiniwl nhwptph: CGlkpmpymbGp
wwuwwuuwbwwnynpynb sh Ypmy Gwb wy) wyhnnpmbGGhph, win
pUmd’ wwpwGghly Ywd Gruwlwlyjwl Juwiph wbunmpymGGbpp
thnumwhG Yuwh Gpubwlgwd (wqquyhl) owbpuwmnpbtinh Ynndhg
wnwpw@hlhph wigdwl dwdltinGiph (wyyup ywhmnpmbibpmd
qnpong huljhs dwiltnmbtph) vwhimdwl hwdwp:

Caytpmpymbp wwuwufuwlwnympmb sh ypmd {wjwunwlh
dwilpuutnnmpyul b w)p yhmnpymG6tph dwpuwjhG dwpdhGibph
ynnihg thnumuyghlG wewpwlm wlgmdl wpqbitne hunfwp, wjn
pYnui’ wnwpwint dmumpp nyyw whmnipjul mwpwop wpgbibint,

this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;



4.8

wnwpwGhl wegpuytim Yuwd poGwgpuybim Yjud wrwpwGhG
nyGswgGhnt hunjwp:

dugyuwunwh {wlpuwybnmpjuG JwpuwihlG YwpdhGGhph Ynndhg
wnwpwim  wlgniG wpgbim  ghwypmd  CGYEpmpymbp
dwdwunpnhg wwhnd b Gephwipwwbnwiul hounmwyhl Juwh
ownwympjwl hwiwp vwhiwjws L ow) pwph wnwpwim
hwiwp hwywpluwd vwlughGl nt {wswiunpnhG Ytpunuwnpd Gmd
E ownwmpjui nphiwg Jéwpjuwo dGwgwo gmuiwpp: Uy
whwmpymGitph dwpuwyhl dwpdhGGph Ynnihg wnwpwGhlph
wlgiwl wpgbiph ghwypmd {wswhunpnhG  sh YEpungupdynoed
BSwnwjmpjul nhiwg Jswpjwdo gnuiwpp:

Gnifu 5. Gunnihmpynd

5.1
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UnyG wwjiw Gwgpny (whwwmtiuvjwd
SwowympymGibiph  Jwunmgiwl pGpugpmd  CGYLpmpymGp
yuwpunwynpymd t wwwhndty {widwlunpph® dmunwihG Juugh
ownwympymbibphg oquuiim  qunulhmpjul  hpwimbpp
LwywunwGh {wlpwuybnnpjwi optGunnmpjwl b wy hpwywlwl
wlmbtiph( hwdwwwmnwufuw:

CaYtpmpymlip wuwpnwynpymd bt nplt dund Gppnpn wGdwig
shwynGly b wy Yepuym| shpwwwpuyt) {wdwiunpnh Jbgupbngug
hpi6 hwjymGh welwpuwihG  Ywd  wy qunubhp Yuqing
mbnbympymG6Lpp, pugunmpjudp optiipm] uwhiwljwo Jupgny
G Jwd mbintympymGGtph upuwdwnpiwG CLGYLpnpjwd
wwpmunpmpjub nhupbph:

dwlwlunpgp  wwpununpynud L shpowywpwyly  unyl
wuwjiwlwgpny  SwowympymGGtph  dunmgdwl  plpwugph
Jbpwpbipjuy s6mdwd b ng hwwuwh wjGujhuh mbnbympymGibp,
npnlp Yuwpnn GG YGwu hwuglby CGYGpmpjulG hwdipwypG L
hw(ighglty uuwoennGbph don  CGYEpmpyjwG Ynnihg Swmmgynn
ownwjmpyniGGtph  Jbpupbpjw;  ng hwjwuwh  Jupohph
Alwnpiwlp: <wdwfunpyp wuwpumwynpymd t oplt dumy Gppnpn
wldwlg shwymGh] L wy Yhpyny shpuwwwpuyby CGYGpnypjwi
Jtpwpbpjuwy hptl bwymGh wolnpuyhG jud wyp qununbhp Juqing
wmbintiympniGitpp, pugurmpyudp oplilipny] vwhiwbjwo Yupgny
(o wntntympymGGtiph unpwiwgpiwi {wdwlunpnh
wwpunwynpoipjw G nhwptiph:

Qnifu 6. Unwpwln hw6éGmdp hwugtwmhpngp (uunugnnhb)

6.1

6.2

6.3

6.4

Ludwljwgpulwi  pnpulgmpymb  hwlnhuwgnn  gpuligynn
(uuuppjwo) Ywd qlwhwujwo thnumwihl( wnuwpwlhGhpg,
hGswybu Gwl htowgptpp W dhGslk Gpym  Yhngpud  pu)p
sqtipwquiignn gpubgynn wyp thnumwyhG wowpwGhGhpp (unyl
giuph hlwumnm] wjumhbm® gqpulgynrn wpwpwGh), uwnwgnnh
hwughl vyywuwplng rnunwjhl pwdwiimbip Smwpwgmitn opp
CaytpmpyubG hnunmwunwph dhengny wpfuwwmwlpwihl dunitph
plpwgpnd  wnwpymd L6 pun  wnwpwGhlGbph Ypw  Gpgud
hwughGtph:

Onunwwnwph wowehl wyghmpjul dwdiwlwl hwugbwnhpng
pugwiwympjul pbypmd  thnuunwwmwpp  (Gwl  wowpwGhG
Yupugupdmd £ hnunwhG pudwiinbp’ hwenpn opp wnwptiyn
Guumuwyny:

{wonpy opp hwugbwwhpng pugwlwympymbp Ypylybm nhupoud,
thnunwmnwpp  hwugtwwppng hwdwp ponimd b Swlmgugpp
thnunuwyhl pwdwGinp Goipyuwjwlwne b shwGdGjwd qpulgynn
thounwjhl wewpwGhl uvnmwlwint dwuhG:

UnylG qpup 6.3 Yhumd Gpwd owlnguwghpp thnumwwmwpp
wntnunpmd t ujuwy hwugbh ghinumughG puwdwinpnuphl wplynnud
Jud tinunwhG pwdwlnprujhl wwhwpwih hwiwupunwuluwb
lughynui: @nuwnmwhG pwdwlnppuyhG wpynh Ywy tmunmwjhG
pwdwinpnuyhl wwhwpwbh pugwlwjnipjwub nhupmd
hnunmwuupp  Swlmgwagppp  hwGdlmd t wjjuy  hwugbmd
plwlynn swipwhwu wGdwGghg dGYhG, huy nnw wihGuwphGnpjub
nhypmy dSwlmgwaghpp thwlygGmy L dnunph nowlp:

confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day. -

6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.



6.5 bpuupwluwywl wid jud wGhon dknGwpjwnbp hwinghuwgny 6.5 In order to ensure the delivery of registered items

6.6

6.7

6.8

6.9

hwéwhunpnitph6 mnnjwo qpulgynn wnwpwhGbph hwGéGiw
qnpoplipwgl wwwhmjtyint Guwwnwinm] {wswjunpnp wrwpwin
hwugbwqpmiG hpwlwwglhhu Gymd b ppujupubwiul wish
Yud wlhwwn dtnGwplyuwnppng wyl GhpYujwgmgsh wlmbp, npG
ppwyjwum b unwGwmoe ppufwpwluwlui wGdhi jud wihwan
dtnfwpluwhpogp  hwughwgpjwo  thnumwjhl  wnwpwGha:
{wdwunpnh Ynnihg untyl Yewnmd Gpgwod’ thnunwghG wnwpwGhi
unwlwm ppwywumpynil mlbgny — wldp wlmbp 3G EHm
ntiypmd wopwpwGhGpp thnuunmwuwph Yymmihg hwGdGimd GG
hpuwywpwlwywl wiéh ntwpmd' YtpphGhu  niunjwphl fud
nhjwjuwph Ynndhg (hwqnpwo widhl Yud nbhwywph hpudwing
uwhiwijwd  wyluwwwlyghG, huy wGhww AdGnGwpyunhpng
gbwpnut® wGdwdp wlhww &tnGwplumhpnep Ywd  JtpohGhu
Yonndhg (hwqopiwd wGdhG Ywd  wlhwwn  dGeGwplunhpng
hpuniwGny] uwhiwGywd wfluwnwlyghG:

UmyGi qiuph 6.3 Yo Gfwd  shwGdGfwd  thnunwhG
wrwpwGhGhpp Yhpuwnwdynd 66 thnumughG puwdwiimlp, npnbn
(pqwd wnwpwGhGtpp wwhymd &6 30 (kptumb) op: Unyl Yhnnud
Gpwo  bphunifopyw  dwdytmh plpwgpnid  hwugbwwmbpp
(hwugtwwnhpng  Ghpywjwgmghsp)  Yuwpnn b GhpljuuGuyg
Yinunwj hG pwdwdnp b vnwGuy hnunmwgh6 wmupw@he
GphumbGopyw dwdlbtwp pubwnig htwn shwGdGwd thnuumuwghG
wnwpwGhl CaYyLpmpymGp uvnyl wwjdwlwgpn] wwhiwijws
Jupqn ybpwnupdimd t {wwjunpnhG’ Gbng shwGdGdwl
yuwwiwep, npp (pugymd E CN 15 dlwpnph Ypu:

UnyG gqfuny Gwuwmnbugwd wowpwGhibph yuwhiw tphumGopjw
dudytinp <wdwjunpgh gpuynp wwhwom] Jupng & YpGuwumty L
uwhiw Gyt CaYtpmpjub Ynnihg wowgwplynn wy) dwilbun:

Unyl wywpiwluwgph 2pgwlwlyitpmd thnuunwjhG dwlpnglitiph b 2
(tipym) Yhngpudp qpuequbgnn wjp wnwpwGhGeph, plywbu Gul
guwhuwl(e pnnp wtiuwlh wnuwpwGhGtph hw(dGmdG
hpwljwGwgyny t tinumwyhG pudwGimGpGtphg: UhGsl 2 (bplym)
Yhingpwd pnjnp wrwpwGhGepG CGYtpmpjwl Ynnihg wnwpymy GG
hwugbiujul wrwpdwl Yuwpgm|, b wrwpwlhGbiph hw6éGnuiG
hpwljubwgymd bt umwgnnh pGwympjub, gnpomGnpjul Yud
qulytnt Juwjpmd® pun wnwpwine Ypu Ggwo hwugbh:

6.10 <wuwpwy  (sqpulGgynny) GwdwlwgpuliwlG pnpuygmpymGp
(wyumhbtn® {wuwpul Gwdwly), wyn pyod wnwbg opupuynpiwd
wnwpyny  hwuwpwly  dlwybpuypdwdp  wy  wowpwhibpp

6.11 G-pulgynn

(hwuwpwl pwghylbp, dwlngndGhp, CNO7 htindwlingmuilp b
wj(l) unwgnnh hwugbl vwywuwpyng hnunmwghl pudwiimGp
Umupwgplim  opp  CGYGpmpjwG  thnuwwwmwph  shengmy
wouwmwlpwihli  duniiph  pGpugpmi  wnwpymd G  pun
wnwpwGhGtph Ypw Gpwo hwughGbph: <wuwpuy Gudwyihph
hw@dnd6 hpwiwlwgymd t ppulp thnunwjhG pudwinprnujhtG

wpyqmd  wd  thnumwyhG pwdwlnppughG ujwhwpwih
huwdwwywunwuuwl fughymd wbnunptm dhengmy: ®nuwnwjh
pwdwlnpnuyhG  wpynh  Ywd  nunwihl pwdwlnpnuwjhG

wwhwpwGh pwgwiwinmpjul nbypmd hwuwpwl GuwdwlGipp
hw(dGymd t wfjuwy hwugmd plwlyny jwhwhwu widwlghg
npbt  dhyhG, huy hpwdwpwlwlyuwG wGsh YJuwd wlhwmn
dtnGwpjuwwhpng phiwypnd 6wl wnwpwbhltpp hwldGymd G
unij6 yuwjdwblwqph 6.5 Yhnm| vwhdwljwo ppujwum widwighg
nplk dhYhG:

thnuumwjhG wnwpwGhGtpp hwugbwwmhpnop
(unnwgnnhG) hwidGmd GG wiép hwumnmunng hwunwpnph hhdw6
Ypw: Onunwwwpl vnmgmy t hwugbwnhpng (uunwgnnh) wGép
hwumnwunny hwunwpmnpp b qpulGgyny wowpwGhl hwGdGmd
Pwgwnwubiu wnwpwin Ypu G wd unwgnnhG:
Ppujwpwiwliwl widh Jwd wGhwwn dtnGwpyumhpng nbupnd,
bpt wonwpwln yYypw GYwd & wpwpwlhl unwgng hpuduum
wGdh wlmfp, www qpulgynn thnumwihG wnwpwGhltph
hwdGnudG ppwlwlwglbihu, dhlsh wpwpwln hwdimdp,

6.6

6.7

addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entrepreneur who is entitled to receive the
postal item addressed to the legal entity or private
entreprencur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal entity, and to the private
entrepreneur, to the person authorized by the private
entrepreneur or the employee designated by the latter’s
order, in case of private entrepreneur.

The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody

by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2

6.10 The ordinary (unregistered) mail

(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.
correspondence
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee

(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of



thnunmwwwpl  unmgnud £ ounyG upwpdwGugph 6.5 Yhnn]
uwhiwljwd wrwpwihG vnwiwin hpwjwunpymb mikgnn widp
wdp hwunwmnn hwunwpnupp:

6.12UnyG  wwjydwGwgph pywGwlyGipmy  {wdwiunpnh  Ynndhg
wnwpywo, vwhuyl «Ny CaYapmpyw6 dbnpny shw6éGfwd» pojnp
wnwpwhibpp Yepunupdymd b6 {wdwunpnhl, pugwonpjudp
thowaquyhl  Ghoumwyh  owewympymGGEph  wwjiwiGEpm|
uwhiwGjwds npnpwlyh ghwypbph, npnip  Yupquujnpymd GG
QuwjwunwGh <wlpwubnnipjul dhowaqquhl wwjdwlwgpbpny b
npulg hhdwl Ypw hwiwwwunwuuwi wybnmpymGiiph Ynndihg
uwhiwiywd hnumwjhl yulnGGhpm]:

6.13 Unwpwd, uwlw)l «Ny CGYtpmpjul dhnpny shwGdGfwor
thowqqujhl wnwpwGhGbpp Jbpwnupdymd &6 dwdwjunpnhG’
YepehGhu  Ynnihg  Jepwnupddwl  hundwp  vwhdwGfwe
ownwmpjul wpdtpp YGwnpbnt ghypnud: LliphwGpuybnwyw
wnwpmuiltph ntupnd wnwpwGhGtph htiuybpunupdp
Yuwmwpymd £ wlydwnp:

6.14 UnyG wuwjdwlwgph hdwunny  «)y  CGYapmppul  dhgpm|
shwGdGfwo» GG  hwdwpymd  htnbyjw)  wjl  nbwypbpp, bpp
Caytpmpymip Yuwwwpt) b unyl wwjdwlwgpny uwbhiwljwd hp
uupnuwiwlnpymGitpp, vwluw)é wnwpwlhl hwugbwmppngp sh
hwGabyby e« »

w) hwugth vfuwy thGGm vuwnswnny,

p) hwugth hinhnfumpjwl ywmswnny,

q) hwugtwmhpng puguwywympul yumndwnny,

1) wnwpwim Ypw Gwd hwugtmd hwughwwmppng splwldbm Yud
squfiybjnm wwwméwnny,

k) hwugtwwhpny Ynqihg wrwpwGhG uwmwGuymg hpwdwpybng
wuwwnswnny,

q@) qpubgynn wpwpwGhGhph ntwpnd® hwugbwwhpng hGpGnpymilp
wuwpqim  wihGwphmpjuG  phypmd  (w6épn  hwunwwnnn
thwunwpnunp sGEpYwjugytim ntwpntd),

) CaytpmpymGhg wijwju wy yumdwnny:

6.15 UnyG wwjdwlwgph pdwunm] hwugbl hwdwmmd E unnyq, tph
wnwpwim Jpw pugjwd  hwughnd  welw Gl htwbjug
swthwGhyGpp Gipuyugywoe hbppuljulimpjunip’

w) wlinl wqqubmG,

p) \hnnng, wmmG, 2tGph hwdwp, plwlwpuGh hudwp,

@) pwluwyph witwimd /Swpq, punup, gjmy/,

1) thnunwyhG quup;:
dwjwumnwGh Qwlipuytinmpyul wnwpwophg nnmpu  wnwpynn
wnwpwim ghypmd jpugymd 66 Guwbh wyhumpjul wijuiiwu6
qupwp, hGwhu Gul wpnwuwhdiwl wnwpnn  wnwpwlng
dlwybpydwli hwdwp  vwhiwljwse Jwybpuuuwpdw@GipG m
dLlwpnphipp:

6.16 Uh9wqqujhG thnuwmwjhlG -~

dlulbpuypiwG, wewpdiwl L

htutpwnwpdh htin

wnwpwGhGtph
hwGd Gdwd,

plnniGiwG,
hGswbu  Gul

Juupwd qnpdnGpwgGhph
wnw(dGuhunympymbGitpp  vwhiwlymd 6  dwjwunwGh
dwlpuuybwmnpjub dhowqqujhG wwjiwGwgpbpny
(Kwiwpfuwphwjh6 thnunwihl dhnipjw6 wijmbpm]):

6.17 Onuunnuypl Juwh ownwympymGGiph dwnmgiwl wwyiwGGbpp
(Gul unyG wwydwlwgpmy G2Jwd wwpdwiibpp) vwhiwijwo tG
Qwjwunuwih {wipwybnmpjul shpwqquyhG wujiwlugpbpm] L
thnunwjhG Yuwwh qnpomGimpymbp Jupqunpnn  LwjwuwmwGh
Qwlpwytimmpjuli hwiwwywnwupuwl  ppugduiui  wijmtipm|:

{wwhnpgh  wwhwbeny  CYtpmpynip wwpnulnp  k
wipnpouwlui L  Jwuwghih  wbphjwwympmi  wpuiwnpl
LwdwlunpnhG ownwympynGGph  JwnmgdwGi wnlisnn

gwliwgwd hwpgh ytpwpbpjug:

this Contract, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

c) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

¢) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

c) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6. 17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.



Qmju 7.<Ldtph modwb jupgp

7.1 Unyl6 wwjdwlwgph Yuuywlygmpjwidp Unndbph dhol dwquo
J6tp6 m wwpwdwjimpniGGipp moymd b6 pwlwlygmpjmbibph
vhongny:

7.2 PwlwlygmpjniGitph wpynpmd hwiwdwyimpymG dtnp sphiptijnt
gwypmd’ Unndbph dhol dwqud YLdkpp noynd GG puunwlwb
YJupgny' <uwjwunwih {wlpwubnmpyul optiGunpmpjwip L wy
hpwyuwjwé winbphG hwiwywnwuuw:

Goju 8. Gapunuyhy npoyplkp

8.1 Unyli wwjdwlwghpl mdh dbe bt dwbmd L Ynndtph huniwp
yjwpnwnhp b opueGmd YGpdwl@ wwhphg b gqnpdmd b dhGsk
20.12.2019p.: Unyfl yuwjdwlwgph wuwjpdwlitpp hpummd Gl
01.01.2019p.-hg ( pwn. opkGugpph 441 hnnywd, 2-pn Gwu):

8.2 Unyli yuwjpdwlwgph dunijnp Jupnn b Gpumudqyby dhGsl wyn
dudytwmp jpulwp’ unyl wwydwlwqph Unmibphg nplt dGYh
wnwowpympjuli  wnluwymppul  phypnd  wwpiwlng, np
Qwlwjunpgh dnwn sh Ybpwgl) thnunwihG SwnwympymGGbphg
oquubym wwhuw(gp:

8.3 Unyli upuydwlwqppp sh Yuwpnn dwulwyhnpbl fud unignggmpjudp

ity Ungibph ginfuwnupd hwdwdwjGnpjudp’ pugwnnipyjudp

SwjywunwGh {wipuybmmpjul  optiunpmpjudip  uwhdwljwo

nbwpbph:

Uny6  wuwydwlwgqpny uwhiwl(jwd dimumwjhG  Yuugh
ownwympniGibph qlGtph (uwlwqbtph), hGywbu Gwlh Cnumwjhl
Juuwh ownwjmp)niGGhph dwwmmgdwb wuwjdwlGtph
hninfjunipymGGbph nbwypmd, CGYtpmpymbp thmhnfumpymGhph
Yepupbpyuwy wibnbuunipymbp npwiwngnmy b {wdwjunpmhl hp
thnumwjhG  pwdwGdmbpltph, hGawbu Gk CGOYGPpwG’
www.haypost.am hwmtipGtnwjhG Yujph thongm]:

8.5 Onunuwyhl Yuwyh dswnwynmpinibibph dunmgiwl uuydwlitphG L
dundtwmGlphl L GyJwo downwympymbGtph qltphG (uwlijuqltphG)
sytpwpbipynn unyG uvjuydwlwoph wyp thnhnfumpymiiiGpp Yund

8.4

(nwgnuiGhpp Juwmwmjmyi LG Ynnitiph thnjuwnupd
hwdwdwinpyjudp’ LwjwumnuGh {wlpwybinnpyui
opbGunnnipjunip uwhdwljwo jwpgmy pwgnighy

hwiwdw)jiwqgptp Yhaphnt dhongm]:

Uyl wuwpiwlwgpny Guwhrwmbuwo” wwjdwlwqph modwl

nhwptiphg pwgh unyl wwjdwlwghpp Ywpon b moyty Unnitinhg

Jmpupwbgmph (whwdteGopyudp guliugwd dwiwbwl wm

GwupG  dymu YnndhG dby widhu wnrw9 qpuinp dSwlimghm

wjwyiwlny:

Unndbpp  hwdfwdwyGymd &6, np tpt unyl  wwjdwlugph
gnponnmpjwl  plpwgpmi  dwjwumwh  dwlpwynmpyub
hwiwywuwwuuwl  Gnpdwwnhy  hpwjulwl  wlnbpng  Wlwd
dhowqquyhG upupiwlwqpbpm] uwhiwlytl ownwynipymGGhph
twimgiwl wy wwjdwllbp, b hudbdwwn unyl wwydwiugpny
uwhiwljwd dwnwympnibGhph Swumgiwl wwjiwGibph, wujwm

Unndbpp Yuwnw Gnpmy}tG hwiwywmwuuwi Gnmiwumpy

hpujwywl  wymbpny  Yud  dhowqquihl  wwjdwGwgptipm]

uwhdwljwe ownwjnipymbibph tfwnmgiwb ujw)jdwlibpm):

8.8 Unyyl wywydwlwghpp Yuqidwd E hwitpbl b wiqibptl (kqmihpm],
huwqjwuwpuqnp hpwjwpwGuiwi md nlitgnn ynpu (4) ophliwlhg:
Muwjiwlwgnph 3 (Gptip) ophGuyp dlnud t CGYEpmpjwl dnwn, huy 1
(0ty) oppGuyp wpymd t <wlwhunpnhG: dwjbpbl Lk wiqbph
wmbpunbiph dt9 wwppliuinuiltp juwd hwhwumpymbGtp thitm
ntwypnid gnpdmd E hwytpk6 wmwppbpuyp:

8.9 Umyl wwjdwlwgpn) juunwpjwo pnnp gpuynp owlimgnudGhpl
plnmGtih GG Unndtph Ynmihg, tpbt npulp Yuwwmby G6 unyl
wuwjypdwlwgph Gmpu  9-nd  uwhdwljwdo  ppuwjwpwluljui
hwughGbpn]  Yud  EipmpnGwihl Gnulwljm] htnlywy
EGYyupnGuwjhl thnunh hwugblbpm]

8.6

8.7

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to

this Contract shall be settled through negotiations.

7.2 If the Parties fail to reach an agreement by means of

negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Parties from the moment of signing and remains valid
till 30.12.2019. The terms of the present contract will be
effective since 01.01.2019 (441 art. Of Civil Code of RA).

8.2 The deadline of this Contract can be prolonged before the

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by

mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armmenia.

8.4 In case of changes in postal service prices (tariffs) and

Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract, not

8.6

related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in

the Armenian and English languages. The Company
keeps 3(three) copies of the Contract and 1(one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

8.9 All the written notices made under this Contract are

acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:



CGYkpmpynifi * namakanish@haypost.am
{wéwjunpy  ararat.finans@mta.gov.am

8.10 Unyyl wwjdwGwqph 9-pg qiiumd Ggwo quntpuuuyswlibpn L
umjG wwjydwlwqgph Ypiwi hwiwp {wdwjunpgh GGpljuwjwgpud
ghinuimd L gpwl Yhg thwunwpnpbpnd  ininfumpjniititp
Juunwmtm ghyptpnud Unpdbpp dowlmgmd 6 dhijulg wjn
dwuhl hwiwywnwuuwl hnhnfumpymbp jumwpmg htunn
tnopju  dudjtumd  fuwd  wlhwwwn, btpb  hahnfumpymGp
Yhpwpbpymy b pwGyuyhG Juytpuuwpiwiieph6 L balumpnGwjh
thnuinh hwugbhG:

Qqmfu 9. Unnitph hpwjwpwlwfwG hwughbhpp, pwlywihG
JunbpwupuyiwGitpp L vinnpuqpmpymGitpp

2GYtpmpymG’ / Company:

«wjthnun» OLC /

“Haypost” CJSC,

p.GpluuG, UwpyuG 22 /

22 Saryan street, Yerevan

<U<< / Tax code: 02507464

«Un(ybtpu publy» OLL/

“Converse bank” CJSC

<4< / Account number: 1930003703156000
<tn.'/ Tel: /010/ 514-548

Qqfuwynp qn]fmuqh]}/mﬁophﬁp wwwmnfwluwwmwnp'/
Acting Chief Executive Officer:

SURRON 1 4 b 1\ s < Wwqjwi / H.Avagyan

Yuwwnwnpnn' Ubnw bwpunpjuG
tin." 514-548 /)

Company: namakanish@haypost.am

Client: ararat.finans@mta.gov.am

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{wéwjunpy’ / Client:

Upwpwmh dwpquitinwpuG/

Regional Board of Ararat,

p. Upunnwywu, Ognuwmnuh 23/60 /

60 Ogostos 23 street, Artashat

{U<< / Tax code: 04204668

2 DU qnpownlwlwl YwpsnipymG/
Operational Department, RA Ministry of Finance
<< / Account number: 900411099113

<tn." / Tel: /0235/2-05-77

niinh wibnwlgh wbguntulwonuwn'/
Acting depyfy-of.Genéral Secretaty: -
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signed on 30.01.2019 between “Haypost” CJSC and
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