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(<U3OI}US) rlruU purd0hurlrlu\utO g0\hpmp1m0g, nFU

lquqilur{nprlfi t {urlururnru0lr {urOpurqbutnrplru0 opb0p0hp[t0

hurrlurdul0, qpru0g{ur} t l^ qurOrlmrl t {uluuurur0fr
{ru0ptuqhurnrp;m0, p.bpt ruO 0002, Utup1ul0 22 hurughmrl L
hur04[ruufintrl t {urlruuulu0lr {tu0ptuqhurmplru0 {rnumurl[0 [tuqlt
uqqurllr0 orqhpururnp (tu;umhhur um10 qulrlu0uqrlr lrrlururnn{'
\uurupn4 tlurl Q0\h1nrp1m0)' [r 4hrlu qfiururlnn qnp]u4hp m0oph0ft

qu2rnn0ullurnup 4rutlt tlrluqu0lt, 'Ih \n4dhg, t, Uptuputut[t

riupqqbrnurpu0p (tu;unrhhur unt10 ulrulrhu0urqpf lttltuunn{'
rlurur{rpurnm llurl {,rudrupnp4)' h 4bilu qfiuurt[np pupurnqup[t
urbrlur\uqlr qu2un0u.rQururul U. rlhplnlu0lr, rllmu \nrplfg, U0pbgh0
untl 0 tqrulrlurOuql4p hbmLlurfit ilLuult0.

alnrlu l. ahulrhu0uqrlr urnrup$u0

1,1 truurupnql (C0\hpntplnr0g) qupunu{npr[md t unqO

ulu1rftu0uqpn{ 0Lufuuurhu{ud qu1iltu00hpn{ rlurut{ltpumm[t
({urdru}unp4lr) runu.r2u4ptu0pn{ rluurnrghl unq0 quliltu0uqpf 1.2

[hmnrrl 02{ur} }unu;mp1m00hpg, hutt 4)tuugl]tptuum0
({rudrulunp4g) qu.rprnutlnprlnrl t umj0 qu;fu0uqm{
0ufuurnhu{ru} qur3rftu00hpn{ p04nt0Q bunulntplm00hpp L
rl6uphl 4ptu 0g 4lultug :

1.2 Q0\bpntp;nt0p qupuur{nprlntrl t um10 qujiltu0uqpn{ L
rlrnuurur;[rO luqh ntnlrurp \rupqullnpnrl {,ujuurnu0[r
{ru0puqhmntp;u0 oph0u4pmplutlp, (ru;uuutu0|t
{u0purqLrnmp;ru0 rl[r2uqqur;f0 r4tujrltu0ruqphpn{ l^ tuJ[

[rpurlur\u0 ru\rnhlrn{ utuhrlu0r{urb Uunqnd L qur;ilu00bpn{
{u6ur}un1r4[r0 rhurnmghl rlrnuurur;lr0 \ul4lr ]unurlntp;nt00tg, tu14
prlmrl' ulruqg0prug rfrnurnujlr0 drunurlmplm00hp (EMS) l,
hhnruqpu;lr0 burnru;mp1nt00hp (rulunhtut' 6urnurlntplnt00bp lltutl
rfnurnrullr0 \tutqlr burnrulmplnil0hp):
<Dnuurullr0 \uqlr burnrulnplm00bplt, tu14 p{mil' utpuql0pug
rfrnumtul[r0 drunurlntplnt00hp[t (EMS) L hhnuqptu;[tO
burmulntplnt00hpfr p0mpuqphpg uuhriu:0tlu] b0 $numtu;[t0
\ruqlr nlnpurg \Lupqutlnpn4 {u.;uruurur0fr {u-r0purqhrnmpjru0
oph0uryrmp3u.rilp, {ruluuurur0}r {ur0puqhmnrplu0 f[tguqqulft0
rqrulfru 0urqlhpn{ tr 4ptu0 g h}ultu 0 tfuut p04nt0 {tub tu11 ltpu{ur\ur0
Lu\ubpn{:

1.3 Q0l1bpnrp1m06 nlrqbu {urluuutur0f {tu0guqbnmplu0
rlrnuulu;[r0 lluqlr uqqul[t0 otqhpuurnl (02u0u$tu] oqhpumnp)
Onuulu;[r0 llurqfr brunurl mp1ntO 0hpp rlumnrgbflru unu2 0np4t[ntil
t {rnuulul[r0 lltuufr qnp]m0hnrp1nt0g \tulqurlnpn4 {ultuuuttu0}t
{u0puqbmmp1u0 oph0uryurpludp, {rulriruuru0}r
{ur0puqhurmplru0 dft2uqqullt0 qutltltu0tuqphln{ L tuJL

[rpurtlur\ru0 ur\nhpntl, npn0gn{ u{tu1 uthutullt }unu3mp3nr00bpft
hurilup utuhrlu0rlurb h0 brunrulmplm00hplt rluurntgrltu0 npn2ullt
rqurlrlur00bp nr dullllhrn0hpt n

Qlnrlu 2. \n4rlbplr l4rurlnt0p0htg L qrugrnru\ru0nrp;nr00t1g

2.1 Q0[bpnrplm0prqtupulurlnFt'

2.1.1 Ounurlmplm00hgg rluurmghl qu.rur2rud nlulqn{' unt10

qulrlu0uqplr qurl rlur00hplt0 htudulqrurnuulutu0.
2. 1.2 Dtunur;nrp1nr0 0bpg rluurmghl {,u.ytuuuru0[r {u0gtuqhrnmp;u0

ogh0urgxnplurlp, {ruJuruurur0f {ur0luqhurnrplur0 illtguqqullt0
ulru;rltu0uqphpn{ l, u:f fputtltulltu0 tu\ubpn{ 0u}uurmhu{ut}
rlrnuurur;]r0 ltuql ]urnur;ntp1nr0Ohflt rluutntgiltu0
qur1rftu0Obpft0 hulftuquuturufuu0.

2.|.3 Um;0 qulriu0urqpnr{ uruhrlu0t[tub lupqn{ {udu[unp4[r \n4'JhS
Durnu.;mp.; m0 0hp[r rI u urmg rlu0 tlhptup h1t1ru1 qptu{np pn4np 0hp

uunu0ulm 4hqpmrl, p00up\b1 4ptuOp 1, qpuqnp r4tuuurufutu0
0hpllrulrug 0 b1 {,ur6urfu np4]r0 .dbn0urp\rlur} ilfr2ngrunntil0hplr

"HAYPOST" Closed Joint-Stock Company, which was

formed in compliance with the laws of the Republic of
Armeni4 being the National Postal Operator of Armenia

registered and is located at the address 22 Saryan street,

Yerevan 0002, Republic of Armenia" located at the same

address (hereinafter referred to as Executor or Company),

represented by Haik Avagyan, Acting Chief Executive

Officer, on the one hand and Regional Board of Ararat

(hereinafter referred to as Customer or Client) represented

by Arman Dermoyan, Acting deputy of General Secretary,

on the other hand, signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

l.l The Executor (Company) is obliged to render the services

under Clause 1.2 ofthe present Contract at the request of
the Customer (Client), and the Customer (Client) is

obliged to accept the services under the present Contract

and pay for them.

1.2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order

defined by the present contract, the legislation of the

Republic of Armeni4 regulating the field of the postal

communication, the intemational agreements and other

legal acts of the Republic of Armeni4 including the

express mail services (EMS) and telegraph services

(hereinafter referred to as Services or Postal Services).

The specifications of the postal services, incluing the EMS

services and telegraph services are defined in the

legislation of the Republic of Armenia regulating the

postal field, the international agreements of the Republic

of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia @esignated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armeni4
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
servlces,

CIIAPTER 2. RIGHTS AND OBLIGATIONS OF TIIE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions ofthis Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armeni4 international
agreements and other legal acts of the Republic of
Armenia:

2.1.3 ln case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defrned under the present Contract, discuss
them and submit a written reply to the Client on the



tlhptupbgurl.
2.1.4 {urdufunp4lr gu0llnplrurlp r4rupquptuOntrlfihp 0hpl1tu.lutg0h1

Ounu;ntp1nt00 hplr rluurntgrhu0 ulru;rlu.tfi0bpft L duttl[hm0bp[t
t[hptupbplur1.

2.1.5 Um10 tqurlrftu0uqpn{ 0u}uruurhu{tud rfrnurnur;[0 \tuuilt
dtunurlmplm00hplr rlruurmgrlu.r0 uu\uq0hfit rfnfnfu ntppr0 0htlt
4hqpnul, urJ4 prlnul {urluruuru0lr {uOprurqhurmplu0
ophOurpmplurilp uurhrhu0rlurb \urpqn{ lrptutluum qhuturllut0
rlupil0lr qnrlilhg rlrnumullr0 \utq[ nt0lttlhgutul
dunrulmplm00hp[r utu\urq0hplr uruhduOtltu0 (t[n$n[uilu0)
4bqpmrl uuluhndfu 02tltub $n{nfump1nt00bplt tlhptuphgtul
urh4h\rurn{np;ru0 htuuur0bfrntp;nt01 {,tudtufunp4[t0' unt10

qulrltu0uqpml utuhilru0{tud qu1iluO0hpn{.
2.1.6 {u1uuuur0[r {ur0prurqhmmplur0 \ilt'IhS t[tutlbputgtltu]

rllr2tuqqur;lrO qrulftu0uqpbpn{ |1uttl {ru;urunu0lt
{ur0pul4hurntpluli oph0u4pmplurlp l, ut;1 }tptutlu|1ut0 tu\nhpn{
rlrnuuru.r.;lr0 t1ututl &unrulmplm00hfit rlurutntgrlu0
qulrlur00bpmrl rlrnrlrnfunrplnrOGbt \tuututlt[h1nt 4tulpbpntf
ruqurhnrlft htutluqrurnruufuut0 {tn{n}unrp1m00h1tlt tlhptuphplurl

frptuqt\mrlg {rudufu np[0' untl 0 qur;ilu0uqpn{ uurhilur0{ub
ulru;rIu00hptl.

2.1.7 \uunuphl um10 ululrlu0ruqpn{ uruhiltu0t[tub 
"hn 

uJt
qtupurullnpmpjnt0 0bpg:

2.2 Q0l1b1nplm60 fururlnt0p nt0lt'

2.2.1 aluhtu02[ {udufunp4[tg' unt;0 qulilur0uqpn{ 0nu qq'IhS
uuru0d 0urb rl6urprlu0 L ru11 qupururt[npnrplnt0 Obplt qrurn2ud

\uruu"upntrI.
2.2.2 Su0[urgtub durlur0ru\ unur0g 1m0b1m unq0 qurlilu0tuqfnn

0 rulu 0 ru\ru 0 bu0n4 iluttlp, illtu\n4ilut 0|t, duilu0 urllu{npuqbu
\uruhg0h1 um.;O rqurlftu0urqm{ uuhtltu0tltu} npn2 \Luil pnlnp
r4urpurur{npmp1nr00bfir [urururpnulp, hpb {tudtu}unp4g rh
\uurupnrrl l1url nl uluur2ur6 \hnqn{ t lluuturpmf
6runu1mp1m00hplr g04nr0rlur0, 4nur0g +htltug t[durpilut0
qtupurur{n1mp1m00hpp \tutl unt10 rqulilur0uqm{
Oruluuurhu{rub hn uJ[ qruluttutlnpntplnt00hpg: Unt10
h0purlhun{ 0rupulnhu{urd 4hrqphpnril Q0l1bpnplnt00 hn
bu0mgrLurlp uuhrftu0mrl t ru10 dtutl\hmp, np[ p0purgpmil

{udtu}unp4g rqupurur{np t {hFugfih1 bn qn4ilhg pnt11 utptltub
ulrulrlu0ruqlh qrulrlu00hplr [uu[urnnul0bp[: bPL {u6ru}unp4g
2[r rlhptug0nrrl ]uurpurnulg um;0 h0putlbutn{ 0u}uuruthu{ur}'
Q0\hpnrp1u0 UiltIltS dur0ntgrlurlp uruhrlu0{ur0 duril[hmmf,
Q0[hpnp;m0g \urnnq t 1nr]h1um;O ululrlu0uqltpp h quhu02h1
{,udtu[unp4lrg {0ruu0hp}r hrurnmgmrl.

2.2.3 hpur\ur0urg0h1 unt10 qurlilur{iurqpn{ uuthtltu0tltub hp uttt
fpru{m0p0hpg:

2.3 {urdruluryr4g ulrupuullnp t'

2.3.1 Um;O qu;rlur0urqpnrl utuhtltuO{urd \unqn{ L qurlduO0hpnt[
g04nr0t1 Q0l1hpnp1 urO \n{r!hg rluutmg r[u] 6runu1ntp1nt0 Ohpp l,
rldrupbl' 4pru0g qhilug' C0\hpnp1ut0 uurhilur0ub
Durnrulmplnr0 0bpf q0bp[r0 (urul1tuq0hflt0) hurftuulururruu]utu0,

lru! {rnuurul[r0 ltruqh m0[r{hputul }runu;ntp1nt00hp}r hurlup'
{u.r; uruuuOlr {,ur0lruqhrnmp; ur 0 o1h0u4pntp1 tutlp ut"uhtltu0 tltub

[rpurltuunr rqbmu[u0 tlutptl0ft \n4'IhS utuhdur0{u}
uu\uq(i bp[0 hrurltuqurnuufu ur0.

2.3.2 Q0!hpnp;u0 lfnqilhs tltuutmg{n4 6tunur.;ntp1nt00hft npullt
Itrurl ruJ[ rqrulrftuO0bplr tlhpurpbgrul pn4np0hp nr0hOu1nr

4hqpbpnul ru0hulrlur4 mhqh\ug0b1 lgtu0g tlutult0
Q0\tpmp1u0p' qruhqru0bln{ unq0 qulilur0uqpfi 5.3 \bmn{ tr
2.3.3 hOpru[hurn{ uurhilu0{urb qu4iltu00hpg.

2.3.3 llptrt ulurul lprl n2 hurluurnf (fdZuttlub), [0pqtu 0utl,

measures undertakenl
2.1.4 Upon the wish of the Client, submit clarifrcations on the

terms and conditions ofthe provision ofServices;

2.1.5 In case of changes ofthe service provision tariffs under
the present Contract, including the definition (change)

ofpostal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armeni4 ensure the
access to the information about the mentioned changes

for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 ln case of changes made in the conditions of postal
service provision by means of international agreements

ratified by the Republic of Armeni4 or the Legislation
or other legal acts ofthe Republic ofArmenia, ensure

the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Conhact.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

2.2.2 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contractby a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is

obliged to eliminate the breaches made in the terms of
the Contract. In case ofnon-elimination ofthe breach in
the period defined by the Company's notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) ofServices defined by the Company, and
in case ofuniversal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2Ln case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract:

2.3.3 Not to disseminate any incorrect or unauthentic



tunLurpru3lr0 qur4ur0lrp hu04|rurugn4 urtqh\np1nr0 luturlurlhl
(hpruqupu\ur;lr0 hrurl nl hpurqupu\tu;[r0 brlru0urlpr])

Q0\hpnp1ur0 L Q0\bpntplur0 Uffttlltg ilurumrg{nq
Ournurlntplntohglr npur![ tr u.r11 qru;fur0ohplt tlbpupbpltul.

2.3.4 alurhrqur0[ rlrnurntu;[r0 \ulqlr ]urnu;mp1nr0 0hplrg oqm{n40hplt
hurilup <@nurmu;[r0 \urqh rlu.ru[r0> {urluruuru0[t
{,u0purqbrnntp.y tu 0 o1h 0pn{ l, {ur1 uuuru 0 [r (u0lruqbmntp1 ur0

rilr2urqqul[r0 qrullur0tuqpbpnrl uuhtltuO{urb l1u0n00bpg, tu14

p{mrl urnupur0[robplr obpryrru0plr0 l, tuJ[ u1urJlu00hpo
t[hputptpn4 l1ut0n0 0h1p.

2.3.5 Iluurupbl unr-10 ulur;rlu0ruqrn{ uuhrlu{i{ru} hn u.UL

qurpururt[npnrplnt00bpg:

2.4. {rudurfuryr40 lrpurrlnt0p nt0lr'

2.4.1 alu.rhru02[ Q0llhpntp;m0lrg Durnu.r1mp1m00h11 ilruunrghl
drurftu0ur\lr0 tr qurur2ud \urnqn{' unq0 rqrujiltuOuqp}
qru;rftu00hnh0 hurilurqumu.rufutu0.

2.4.2 Sh4b\uur{nrp1nr0 uulu0url rlurnmg{ur} 6runu1mp1m00hplt \tutl
Ournurlntp.;m0 0tplr rluumgrltu0 l0putgplt tlhpuphgtul.

2.4.3 {u1 uruurur0lr {,ru0purqbrnnrpltu0 oph0u4pmplutlp u5}h{.u0tltu}

kurpqntl lrpul[uunt rqbururlpr0 iluptl0[t \n4ilhg $nuuurl[0
\ruu{h ntOhrlbputul }unru1mp1nt00hp}r uu\ruqfi hplt uruhftu0ilur0
(rlrnrlrnprftu0) [url um1 0 qu1 rftuOurqpn{ rlulnnrg{n4 {tnunurl[0
l1ur,rth -:t &runuqmplnt0 0bpfr uurllurq0hplt Q0l1hptp1 tuO \n4illtg
rlrnrlrn[urlur0 hbm hrurluldurl0 firOh1m 4hqpntd 1mbh1 um10

qur;rhuOurqlrpg' 0ufuruqhu \urnughln{ {hp20uhtu2tltug\ l, tu:4
rlurulr0 0ur[ururqtu 5-opjtu durl\htnntrl qnuqnF tnh4hqutg0htn{
Q0llbpnp;ut0p.

2.4.4 {ur;uruurur0lr {ru0puurlhurntplur0 \nqUhS tltutlhlutgtlub
rllr2ruqqtullr0 ululrltu0ruqphpn{ ltutl {ruluruuttu0[
{u.r0ptu qhrn mpltu 0 oph 0 urpmp; urlp t, tu11 [rpurlurllru 0 ullubpn{
rfrnumulfr0 quulh ]unu5mp1nt00hp[r duurnrgrlur0
tqulrlu00bpnul rlrnrlrnpmplnt00bp \unnuprlhlnt 4bqpbpmil'
Quunultlrub rlrnrlrnluntplnr00hplr hbur hurftudu10 fitOt1nt
hlrrlpn{ 1mbh1 unr10 qur1ilu0urql4p' 0tufuurqhu \umupbln{
rlhp20urhur2{upU L tuJ4 rluruf0 Orufutuqbu 5-og1ur duil[hutmil
qpurlnp urh4b\rug0b1n{ Q0\hpntpjtu0g.

2.4.5 htur\ru0urg0fl um10 qur3rlur0ruqpn{ uurhilur0{rub ftp tuJt

lrpur{m0p0bpg:

etnrlu 3. Druourlnrplnr00hglt hut0d0nul-g0rpr0mlg,
alurlhu0ruqrh qF0B Drunrulnrplnr00bglt tltuumgilur0. q0bFE
(uru\uq0bpg) t' {6tuprlu 0 llupqU

3.1 Unq0 ululrltu0tuqpn{ 0rufuurnhu{tu0 {tnuuturl[0 \uqlt
durnulmplm00hglr, ruJ4 p{mrl Upurql0ptug {rnuuurl!0
bunrulmp3m00hnh @MS) L hbnruqrullt0 brunrulmp;mOObglt
rllunrgiltu0 q0blrg (uu[uq0bp$ utuhilurfi{nrd L (l1tutl)

{nfnfu{nd h0 Q0[hpntp.ym0 lqn4il]tg, ltu! {rnumulh0 \tutqlt
nt0[r{hputul }urnu;ntp1nt00hpft tlurnmgrftu0 uuluqObpp
uuhfru0{ntrl tr (ltuil) rfrnrfrnfu{ntf h0 {rultuuulu0lt
{u0lrurqbtnmplur0 opbOurgrmplurlp uurhrltu0tltu} fpur{uum
rqhtnru\ur0 rlurprl0[t qnrt'Ibg: Untj0 llhunril 02t[tud q0hFU

(uruUuq0hru) {udrufunndt0 rnprudrurgnlmrl h0 Q0\hpntpltu0
fr0urhp0bururllr0 \tu:ph (www.haypost.am huugbn$ |1uttl

Q0\bpmpltu0 {rnuururlfrO purdtu0ilnt0p0bfit tl[2ngn{: e0hplt
(uu[tuq0bnh) hhurtuqru rlrmfrnfu mp1m0 fi hplr 4hqpnril {u6ufu np4p
urhqh[urg{nrrl t u;4 rltuufr0 unt10 qulrlu0ruqpn{ uuhtltu0tltud
\upqn{:

3.2 Um10 ultulrlur0urqpfr g04hru0ntp qlr0g uuhrftu0rlmil t 300 000 ftptp
hullnqr hruqug) {{ rynurl' Oblurn1u1UU{-0: Unt10 \bmmrl 02{ru}
qmilupp 0bpunmrl t Q0\bpnp1u0 UilttIbS [t1u\ur0ugt[n4 pnlnp
dufu uhp: Unq 0 \hurn{ 0u[uruutbut[tu] qmdtuplt 2p2tu 0tu!0tpmil

(unverified) information (by public or non-public means)

conceming the Company and the quality and other

conditions ofthe Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal

services by RA Law "On Postal Communication" and

by the international agreements of the Republic of
Armeni4 including the rules conceming the items'
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present

Contra

2.4The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress ofthe Services provided;

2.4.3 ln case of not agreeing with the definition (change) of
the universal postal service tariffs made an the

authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

2.4.4 In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis

of not agreeing, making hnal settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Piealize other rights as stipulated in this Contract.

CIIAPTER 3. DELI!'ERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) ofthe postal services envisaged by this

Conhact, including the express mail services (EMS) and

telegraph services, shall be defined and (or) changed by

the Company, and the universal postal service provision

tariffs shall be defined and (or) changed by an authorized

state body assigned by the Legislation ofthe Republic of
Armenia. The prices (tariffs) under this sub clause shall

be provided to the Client by means of the Company's

website (address: www.haypost.am) or the Company's
post offrces. In case of further changes of the prices

(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The total price of this Contract is determined 300 000
AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
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under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company's
specialized post offices, meant to accept sizeable post.

3.3 The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period ofthis Contract, in order to receive
postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

3.5 In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex l. The Company approves the Client's application
and provides the Client with the required stamps, other
postage marks and./or envelopes, if the prepayment made

by the Client in order to use the Services suffrces for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client's e-mail mentioned in this Contract to the
Company's e-mail.

3.6 For all the Services envisaged by the present Contract the
Client shall transfer a prepayment for each month to the
Company's bank account mentioned in this Contract. The
prepayment amount is dehned by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can
agree to carry out the provision of Services at the Client's
proposal while the prepayment is spent if the written
proposal conceming the payment deadline submitted by
the Client has been accepted by the Company. In the case

envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
ofServices and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

3.8 The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report conceming the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report conceming the provided Services is
being compiled during the month under report, on the
basis ofthe corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.
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3.9 The submiffed settlement document is subject to be
approved by the Client within 3 (three) business days

after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3

(three) business days. The Parties undertake to discuss

the mentioned discrepancies within 3 (three) business

days after having received the conesponding written
notification of the Client.
In case of coming to agreement conceming the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3'" (third) business day
after coming to agreement.
In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery ofpostal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company's relevant post offices,
the list of which is presented on the Company's website
and can be provided to the Client at the latter's request.

3.1I As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use

stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
servrces.

CHAPTER 4. RESPONSIBILITY OF TIIE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armeni4 the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
intemational agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armeni4 regulating the
process of state procurements.

4.2The Company is not held liable if the postal items have not
been delivered to the addressees for the reason of unclear

and/or incomplete delivery address, if the address has

been changed, as well as the addressee's absence or any

other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are

fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and

other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-
fulfillment or partial fulfillment of their obligations under
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this Contract, ifit has been caused due to a force majeure

event, appeared after the conclusion of the present

Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this
Contract, that is: postal item's loss, damage, or, in case of
domestic services. violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law "On Postal
Communication", and in case of intemational postal

services, in the order determined by the international
agreements of the RA.
In case the Client breaks the time period envisaged by the
Parties' consent under Clause 3.7 of this Contract, the

Company may charge the Client a penalty for each

delayed day, equal to 0,05 %o ofthe amount to be paid, but
failed to have been done so.

The payment of the penalties and /orl fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation
implementation or complaint investigation, made in
accordance with the procedure under the RA Law "On
Procurement", reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armeniq
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds ifthe disclosure ofthe fixed violations
before signing the present Contract would serve as basis

for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does

not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armeni4 in the size which is not covered by
the size received by the Client through the implementation
ofthe present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to
abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company's website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 T\e Company is held no liability for prohibition of the
postal item's trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items' access to the tenitory of certain country;

4.6
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confiscation or expropriation of item; destruction of item.

4.8 If the item's trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and retums the
rest ofthe amount paid for the service to the Client. Ifthe
item's trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
retumed to the Client.

CHAPTER 5. CONT'IDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts ofthe
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases

when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers conceming the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception ofthe cases

when the Client is obliged to do so in a procedure under
Law.

CIIAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)
6.1 The registered or insured items ofmail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company's
postmen on the day when they are introduced in the post
office attending the receiver's address during the working
hours, per the addresses indicated on the items.

6.2 ln the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day

6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post oflice and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
6.3 ofthe present Chapter in the postal subscription box of
corresponding address or in the corresponding shelfofthe
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.
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6.5 In order to ensure the delivery of registered items

addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing

the item the name ofthe representative ofthe legal entity
or private entrepreneur who is entitled to receive the
postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager's
order, in case of legal entity, and to the private
enfepreneur, to the person authorized by the private
entrepreneur or the employee designated by the latter's
order, in case ofprivate entrepreneur.

6.6 The undelivered postal items, envisaged by the Clause 6.3

of this Chapter, are retumed to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post ofhce and pick the postal item.

6.7 After the expiration of the period of thirty days, the
Company retums the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason ofnon-delivery on
C].I 15 blank.

6.8 The period ofthirty days, envisaged for the items' custody
by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision ofpostal parcels and other items exceeding 2
(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is canied
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

6.10 The ordinary (unregistered) mail conespondence
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CN07 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company's postman on the sarne day of
receipt by the post offrce attending the receiver's address,

during the working hours. The ordinary letters provided
within the framework of this Conhact by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.ll The registered postal items are provided to the addressee
(receiver) on the basis ofthe identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case

of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall veriff the identity document ofthe person entitled to
receive the registered postal item under the Clause 6.5 of
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huOdOtlb1 c' ,

ur) htuugbfr upurl ft 0b1nt qruurdtunn{,
p) hurugblr dn{rnlunrp;tu0 qurutdurnn{,
q) hruughuurfrpng purgultu;mp1ruO qruurdunnrl,

4) unuptu0nr rlpru 02r{rub hurugbmrl huugtuutfpn2 pOur\{h1nt lutl
1qu0{h1nt ultutn6runn{,

h) hruughruurlrpnl ltnnrlhs unupu0lr0 uulu0urlmg hptuduptlblnt
qururdrunml,

d qnruOsqn{ urnurpuOlr0bfir 4hrqpnul' htuugbtuut[1ng [0p0np;nt0p
rqtupqblm ur0h0tufir0mplu0 4h4mil (ut0dp htuuunuum4
rlruuurupnqp 20hplltulugtlhlnt 4hulpntrl),
t) Q0\bpmplnfibg ur0\utlu ru.;1 ultuutdurnn{:

6.15Unq0 qulrlu0ruqplr luluutnn{ huugh0 hruilrup{mil t umm.;q, hph
unrupuOm {pru glugrlub hruugbmil un\u h0 hbuLlurl
2u.ullu0lr20hpp 0bp[tulurgrlud hhppru\ru0ntp1urilp'

u) u0m0 urqqruOnt0,
p) dn4ng, urm0,2hOplr hullurp, p0tu\urpu0[ huriltu1t,
q) p0u\urlu11[ ru0{ur0nul /rluJrq, pruqtup, q;m4/,

4) rfrnunullt0 4tuult2:
{urluuurur0lr {ru0pulqhurmpjur0 rnurpur@hg 4ntltu unup{nr1

urnrupru0m 4hqpmrl pug{mrl b0 0tuL rqhuntpltu0 tu0tltu0tltu0

4ru2ulg, [r02u1hu 0tuL urpurururuhrhuO unurp{n4 urnrupu0nt
dtru\bpqrftu0 hurltup uuhrft.u0t[tub tltutlhptuttlu4tlutf0h10 nt
dt up4pbpg:

6.16 Ulr2uqqujlr0 rfrnuurullt0 ' unupur0[0hfit g04nt0iltu0,
6trtu\bprqrhu0, unupilru0 L hur0d0rlu0, lt02qbu Ourl,

hhnrlhpur4rugdlr hhu lqurqrlub q4bg0putg0tnh
unu060urhruur\np1nt00hpg uruhrltu0{mrl h0 {urlruuuttu0lt
{u0ptuqhrnmplu.r0 rllr2uqqullt0 tulruldur0uq1thpn{
({urltu2futuphtu.ylr0 rfrnumurlf0 tlfntpltu0 tu\nhpn{):

6. 17 Onurnul[r0 \ruqlt ]unr.u1mp;nt00hplr rlu.nnmg rlur0 qu;ftuOObpg
(0rut' um10 qu;rlu:0uqpmrl 02{urb quldtu00hpg) uurhiltu0t[tu] h0

{ru1 ururnru0lr {u0puqburmplur 0 rlf 2urqqulf 0 qu4 tltu (ituSltlnq L
rlrnuururl|r0 lpl4lr qnphm0hmplm0g \urpqutlnpn4 {uluuurur0[r
{urOpruqturmplu0 hulftuquuluufuur0 fputtlLulltu0 tultnhpn{:
{udrufunp4lr quhu0gnt[ Q0\hptp;m0p quputu{np t
rurlpn42ulpr0 h rhuur2hflr nh4hlurn{ntp1nt0 mpuilurrythl
{urdu}unnqlr0 brunurlmp;nt00bplr rltuutntgrlurO0 urn02{n4
g ru0lltugrud hrulglr rltlurphrutul:

this Contract, before carrying out the provision of the

item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but "undelivered not by the Company's faulf',
are retumed to the Client, except in certain cases

envisaged by the intemational postal service conditions,
which are regulated by the international agreements ofthe
Republic of Armenia and consecutive postal rules,

envisaged by corresponding countries.

6.13 The intemational items, dispatched but "undelivered not
by the Company's fault", are retumed to the Client, if the

latter pays the fee envisaged for the service of retum. In
case of domestic deliveries the items are being retumed
for free.

6.14 The following cases are stipulated as "undelivered not by
the Company's fault" by the present Contract, when the

Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;
b) the address is changed;
c) the addressee is absent;

d) the addressee does not inhabit or is not at the address

indicated on the item:
e) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee's identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, ifthe address filled upon the item contains
the following criteria in the given sequence:

a) name sumame,
b) street, house, building number, apartment number,
c) name oflocation (region, city, village),
d) postal index.
In case of the item's delivery out of the Republic of Armeni4
the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the intemational postal items'
acceptance, registration, delivery and provision, as well
as refurn processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6. 17 The conditions ofthe postal service provision (including
the conditions mentioned in this Contract) are defined by
the intemational agreements of the Republic of Armenia
and corresponding legal acts ofthe Republic ofArmeniq
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter's request.



etndu 7..tt6hnh ptbiltu0 hunqg

7.1 Unt10 rqujrlu0ruqplr lurqur\gntplullp tmrlrlbplt tllt2L buqub
tlbdhp0 nt uruprudrul0ntplm00hgg lnth{mrl h0 ptu0u.tllgntplnt00bplt
ilf2nsn{:

7.2 Fru0ur\gnrp1nr0 0hp[ urp4;m0pmrl hulludrul 0mp1m0 dhnp 2phpblm

4bqpmrl' \nqfhdr rllrph buqurb {h6hpp lnrbrlntrl h0 qumutltu0

\urnqn{' {urluruuruolr {ru0lul|4brnntp1tuo oph0urytntpJtu0g l, ur;1

[rpu{rulprO u\utfu}t0 hurltuuluruluu}uurO:

A1n{u 8. bqnu[ullq qtn;p0hp

8.1 Um;ti qurlrluOruqlrp0 ntdlr rlh2 t rhn0nril L rm4dbplt htutlurp
ulupuru4lrp t 4urn0mrl l10prlu0 qruhhs L qnphnul t tllt02L

20.12.2019p.: Unt10 rqujrlur0tuqrlr rqu;rlu00hpp lfpurn{ntil t0
01.01.2019p.-lrS ( pur4. ophOuqpplr 441 hn4rltud, 2-p4 r[uu):

8.2 Unq0 ulurlrlur0urqplr duU\bmg \unnq t bplutpudq{h1 tllt0ltr tu14

durrl[burp pur0up' untlO ulurlrlur0uqfit trnailhfitg nplrt ftllt
umupurpllnrplu0 un\tu1mplur0 4htrrpmd qu;ilu0n{, nF

{udrufunp4lr rlnur 2[r qhpurghl r]tnumu;[t0 brunulntplm0tihp[tg
oqrn{b1m quhu02p:

8.3 Um;0 ultulrlur0ruq[pg $ qurprt rluru0urllrnph0 lluf urilgn42ntp3urdp

lntltlbl tanarlhplr rlrnluru4urpd hturludtul0ntplurilp' prugrunmpltutlp

-{ur;uruulu0lr {ur0pturqbmmplur0 oph0urpnplurilp uurhilur0{ud

4tqpbtli:
8.4 Um10 quldtu0uqpnr{ uruhrlu0{urb $nunurl[0 \tuutlt

brunurlmplm00hpf q0tp[t (uu!uq0bp[t), ft0ltqhu 0urL @nurnurl[0
Itruutlr burnurlntplm00hplr rftutnmgrhuO qtu;tltu00h1tlt
rlrmlrnpnrpl m0 0hfit 4b qpntrl, Q0\bpmp1 m0p $ n$nfu mp1m00hp[t

rlhpruphpltul mbqhluur{nrp.;nr0g urprurlu4pntil t (tudtufunp4lt0 ftp
rfrnurnulfr0 pudur0dm0p0bplr, lr02qhu 0ruL Q0[hpmp1u0'
www.haypost.am [rOurbt0buttullt0 lltulplt tlf2ngn{:

8.5 Onuururllr0 \uqlr buntulmp;m00hfit rfturnntgrhuG qu1iltu00b1[t0 L
durl[bur0tntr0 L 02{urb }urnu1mp1nt0 0L$ q0hplt0 (utu[uq0bRh0)

fqtpruphRrln{ unq0 ultujtltu0uqglr ur11 r}n{n[untp1m00bp1 \uttl
6tugmrl0bpg [ururtup{ntrl h0 l1n4ilhplt {rnfuuryugd
hurludru30ntp;urlp' {rulruurnur0lr {ru0puqhrnntplur0
opL0u4pntpjurlp utuhftu0t[tub lunqn{ pugntglt2
hurhudul0ruqpbp l10ph1nr il[2ngn{:

8.6 Um10 qulrftu0urqpn{ Ourfuuruhut[tub' qu;ilur0uqpf lmhlur0
4hu{phphS ptuglr um10 tqurlrftu0ruqfpg Uunnq t lntd{h1 kn4ilhp[tg

lmprupu0gn flr 0ufurudhn0ntp.yurlp gtuO\urgub dullur0ru{ tu14

rlurulr0 rl;nru \n4rllr0 ilhl1 tutl[tu unu2 qpur{np but0ntghlnt
qu;ilu0n{:

8.7 trn4rlhpg hurrludtuj0{mrl h0, nF bpb um10 quldur0tuqplt
qnlhn4mp1uO p0purgpmil {,urluuurur0lr {u0pruuibump;u0
hudurqurmtuufuur0 0npilruurfr{ }puttltu\u0 urllnhpnrl t&tutl
rl[r2uqqu1lt0 qulrlur0ruqphpn{ uuhrftu0{b0 &unu;ntp1nt00hpf
rlturnmgrlur0 u11 qu1rlu00hp, I hrudhtltum unr-10 qrulilur0Luqpn{
uuhrlu0rlub dunru;nrp1mO 0 hplt tluumg ilu 0 qu1 ilru 0 0hfit, Lutqut
tanqrlhlp \tunugOnp4rlb0 hrurluuqtumuufutu0 Onpfuutfttl
frprurlu\urO ullmhpn{ [url rllt2uqqullt0 quldtu0uqphpn{
uuhrlu0rlrub bunu.;nrp;nt00bplt tluungfur0 qurldu00hpn{:

8.8 Unr10 ulurlrlu0ruq[rpg \uqf{utb t hut;hpb0 t, u0q1bpb0 lbqmOhpn{,
hur{ruurupruqnp lrptu{rupu0rulur0 md nt0hgn4 lnpu (4) op[0ru\ftg:
alLulrlu0uqp[r 3 (hnhp) opft0tulp rl0mrl t C0\hpntpltu0 dnm, [u[ I
(rlb\) op[r0u\p urptlnul t {udu[unp4[t0: {tu1hpb0 L u0q1hph0
nLpuurhglr rlh2 uluppfi\urlmrl0bp llt"utl htu\uuntp1nt00hl ft0h1nt
4hqpmf qnp]md t hurlbph0 urtuppbpru\g:

8.9 Um10 qtu;ilur0urqpnrl \uurup{ru} pnlnp qpu{np }u0mgnrd0hg0
g0rpr0h[r hfi \n4rlbplr qn4rlhg, hph 4purOp lrumupft b0 um;0
ulurlrlu0tuqplr atntlu 9-n{ uuhrlur0{ur} fpru{tupur0ru\u0
hruugh0blntl \rurl t1b\upn0ullt0 h4ur0u!n{ htuttrlurl
t1b\npn0u1ft0 rfnurn[ hurugt0hpn{'

CIIAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.

7.2 lf the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSNE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Parties from the moment of signing and remains valid
ti1130.12.2019. The terms of the present conffact will be
effective since 01.01.2019 @41 ut. Of Civil Code of RA).

8.2 The deadline ofthis Contract can be prolonged before the
expiration of this deadline, if one of the Parties makes a

suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post ofhces as well as from the Company's
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation ofthe Republic
of Armenia.

8.6 Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anltime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision
by conesponding normative legal acts and/or intemational
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in
the Armenian and English languages. The Company
keeps 3(three) copies ofthe Contract and l(one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

8.9 All the written notices made under this Contract are

acceptable by the Parties, ifthey have been made via the
legal addresses provided by Chapter 9 ofthis Contract or
by the e-mail addresses as follows:



Q0l1hpp1mfi ' namakanish@havpost.am

{rudrupnlul ararat.finans@mta.sov.am

8.10 Unq0 rqrulfru0uqp[r 9-p4 qfiumf 02t[tu] t[tutlhpuqtulilutOfibpnril L
um;0 qrulrhu 0urqlF \0prlur0 hurlup {urdrufunp4[t Ohp\urlugltub
4lllnulnrf h 4pur0 UltS dtuuururp4pbpntf fn$nfunp1m00hp
lltuunup{hlm 4bulphpntrl trn4ilbm buOntgmd b0 tllttllut0g ur14

iluulr0 hullurrqurururufuu0 rlrn$npnrplnt0g lltuuurpt[h1mg htutn
hnopur durrll1hurnrrl lturrl u0huqur4, hph {tnr[n]ump;m01
{hprupbgrlmrl t pur0\ru1lr0 r[u{hpuqtu;rlu00bfit0 t, t1h\mpn0u1[t0
rfnuutf htuugb[t0:

alnrlu 9. trn4lhl+ l+u{rupru0ul1tu0 hutugb0hp6
r[ulltpruqru;rlur00firg l, urnrynuqlntp;nr00hpg

Q0[h1nrp1m0' / Company:

<{ulrlrnuur> @FQ /
"Haypost" CJSC,

p.bplrru0, Utuplur0 22 /
22 Saryzu:' sheet, Yerevan

{.t{{ / Tax code: 02507464

<kn0{hpu pur0lp OeC /
"Converse bank" CJSC

{{ / Account number: 1930003703156000

{,hn.'/ Tel: l0l0l 514-548

pru0l1ru1lr0

0 oph0fr qru2urn0ru[uurup' /
Officer:

Company: namakanish(dhaypost.am

Client: ararat.finans€Dmta.qov.am

8.10 In case ofmaking changes in the requisites under Chapter
9 ofthe present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notiry one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CIIAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQTIISITES AND SIGNATT]RES

{ufrupnp4' / Client:

Upurpuurlr ilupqrqbtnuptuO /
Regional Board of Ararat,
p. Upnur2uru, Oqnuunufr 23160 /
60 Ogostos 23 street, Artashat

{.t{{ / Tax code:04204668

<< $l qngbrun0u\ur0 {ruplnp;nt0/
Operational Department, RA Ministry of Finance

{{ / Account number: 90041 10991 13

{hn.' / Tel: /0235/2-05-77

-- {,Urlurq1tu0 / H.Avagyan

afiuu{np

kuulupn4' Ub4ur fu upuupltu 0

<bn.' 514-548
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