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({U3OflUS)) rhur\ Fud0hrnhnuiqLu0 Lr0\hf nLpJnr0!, nt[ \ruqdru{nf Llht
t  Luturum!u0I <!u0nLuulhrnnrpj!u[ i  opbtip0hphtj  hLudLudLujt i ,  qlrut iq{ud

t t ,  quti{nrl l  t  (ruluunruti [  <Lutinuqh$nrpJnrt i .  p.bpl,Luti  0002.

UulfUuo 22 huughnr t ,  hul i4lrurut inrd t iLu]ruumLutih
(r.uo1uu1buntpjruo {nuFluJhti  \ lur l lh LuqqLuJh{i orqhpumnl (tuj nrhhm

unLSti rqLujr lLu{iLuqpfr hdLunurn{ qLunrufnq \LuLl Coll t lnrpJnrt i)  h 4hLtu
qfuLu{nn qnn}u4hf tr t0onh0h lqu2unuu\LuuLun <LuJ\ U{ruqJu0h, fh

\n{r ihg, L <. lLup2uLqbLnfr u2luuLnLuULuq > (LuJunrhbln unU[i

rqu.,r iLutiLuqf I  fr [uumn{ r lruu{hnLuLnnr l l !uLi i !ud!uhnpq) lr  qt iLiu

ru2tuLutnuLlLu(tr lh ( lnldhph \LunLu!lLuF)h qLu2Lnn0!u!urL'r!uf qluh!ul i

. lLurql l l { lLu0h, nn0 qnI}nrd t ({rLrl . 'Lu!qhub !u2luruu'rLLrl lLuq!t,

hhdi iuthb tIrut int i tu4pnrplrut i  hIdLu0 {n!u. Ll lntLr 11n1 fq. l t t iphUh0 unrtt i

ulLujdutiLuqht! hhmLlu,r lr  Lluulrt i .

q-lnrlu L quJdurourqlh urnuinqur0

.l . l  qumupnrl!  (C0!hlnrplnLtip) qluf $!ul ln|Llnrl i  L unLlt i
qLuJrl !u0Lu(lInL[ i iLufuLumhuqlud !qru.tr iru 0t ihln! l  n!u!nlLlr! !utnnl lr
( i . !u6!ufunn4I) !unLu!!u4p!utiLrnLL LlLuLnnrghL unLtl i  r ! lLulr| tul iru(]pb l . l

\bmnr i i2LLLud dunrulnrplnrt i t ihpl.  huU rr lLu|nrLhp!uunrt i

( iLudurfun141) q!upur!urLnfLlnrLI t  unrJl i  ulLu.tLi!u0Luqfn!l
0!uluuiuhuqru0 !qLu.tfrut i0hpn{ p04nr0h1 }runrulnrp. lnLti0hpp [,
rltiLuphl 4pLu0g 4lIIug :

1.2 Qtiqhnnrpjnrt i I  Lqrunmuqnn{n! t  unU[i !r [uJLiuit iuqnn{ L
rhnumLulhti  qlulLl lr  ntnnLn! !upqLullnpnq ?,ruluuuunuli fr
<!u tilru lrlh u n !p.,lLr ti o! b 0 u4p nrp.jlurlF. <!u.lur !r !n llr tih
i !ut i l ru!qh$nrpj!u[ i  r ih2!uclqlujF0 LqlujLILul i !uqpbfnq [ '  !u. lL

hlLurLru\rut i  ru\ulhpn{ uruhr\rut ir lrud qupqnq L qut rut i l ihln{
(uudLufun|4[0 ruunrg bt rhnuuutJh0 lLuLq! dLunuulnrplnrt i l ib!,  uJl
prLnLli  rLrfruclpt iplug !hnurnruJhti  dLunLulnrplnr00hp (EMS) L
hhnluqn!u.lh0'un!u. lnrp.Jnrt i0bp (LuJunrhhLn 6!unrujnrpJnrl i [ ihp !!u
rhnuurujht i  l lu!qh dlunLuJnrp. 'nrt i0hn):
()nuu]tul l [ i  \Lurqh D tunLu]nrpj nrt i0hp lr .  Lulq F(nrd tulruqptipru(l
rfnuouu3lt0 dLunrulnrplnrl i0hpf (EN4S) L hhnuqpLu;lrt i
}runruJnrpJnr00hllr  pt inrpruqnhF! u!uhri !ut i{u} ht i  l l rnLrurlut lr t i
quqh ntnpu! !unq!uqnlnrl  {rulruurnru[i l r  i rut i l !uulhmnlpJLuli
oIh0u4nnrptudF. <luJruuurru0h {ru[ iprurqhunnrplr,u0 db!!uqc]Lu.tht i
LqLuJLllut i luqfhfnl l  1.,  4lru0g hhl i tut i  qnu It i4nr0{Lud rujL hfru(Lu\rut i
Lul lm bnn!i :

l . l  Cti t lhpnrp.tnlt i ! .  nprqhu :,ru.,runLnrui ih {,rut i l rurqh|.nnrpjrul i
rhnutnLuth0 !Luul lr  ruqqLul!t i  oLLlt l !uLnnll  ( [ i2!u0Luq!i !ud o!qLi0LuLnnl])
()nuurluJh0 !!url lh d!unujn rpl n rt i t ibf!  r truunrgb ru unru!t inprl{nrd
t lhnuurlulht i  qulqh qnndnr0hnrpjnrt i !  lLuprlruqntnl iurJ!urtnrut i l r
l,rutiprurqhunrplruli opb t i u4pnLp l ru  p , <LuJruuurLu[i ]r
{,rutpruqhmnrplu0 dh!LuqqutJir0 r lruJdlu0urqphfnLl L *Jt

hn!u! lL!qu0 !ut l tr lbnnq, nFn0gnLl urburt mhuruqh dunluJnrpJnr0l ibf h
hluLi lul l  uluhrlui0qlud ht i  dunruJnrplnrt i [ ihph r| tunnlgU!u0 nf n2lul l l r
tL1Lu.lL\urt i0hp nr drud!hutihf I

qtnrtu 2. trnqrihlh irlurqnropohf[ L ulurlurluUu0nLpJnr0[hp!

2.1 C[qLJlnrpJnL0[ ulunmurqDt t'

2.1.1 6!unluJnrpJnrt i0hl!  Liu!nnrl lh[ ! ! l l l rur2Lud n1r.ut ln{ un110
rqrul ru[iLuqfh rq rul r|tu titih p lr 0 hurir.urrl|umLuuluruti.

2.1.2 OrunuSntplnr[ i t ibpp r lumnrghl (r.ulruurrru0lt  i rut i lLurr lhmnqr.tLui i
oph0u4pnLp.lLutip, iLuJLuuunrLutih ir .u0puutqhLnnrplr.ui i  Li lrgruqqLullr0
qrulr iut iLuclphpn{ [ ,  ru. l l  hFLurlru\|u{i  ru\mhf nrl  t i rufuruulhurlrud

tnuLnluJhti  l lLuqlr } lunrujnrpjnrt i{ ihph LI luLnnrgl i iu[ i
u1ul ri Lu titi b p fr ti hru durlumuufuru 0.

2.1 .3 Unr;t i  tqrulr iu0ruclpnrl  uuLrhdru0ltrud !Lul]( ln! l  <!udulunn4h \n{dhg
Ii !unlujnrpjnrUlih0h ! iruun!gIul i  r lhf !uFhfr jruL L]pru!Lnp Fnqnptihtr
urJr!!r0ruLn! 4hLqDn(rl ,  ! t i0!un[lh[ 4prutip l ,  qlru{nI qruLn!uufuu[i

-H,\YPOST Closed Joint-Srock Company. which \\ 'as

f i) fmed in conlpl iancc \ i th the lar\s ol- the Republic ol

Arnrenia. bcing lhc \at ior)al Poslal Opefatof ol Afnreria

rcgistc|ed and is loair led rt  the addfess 22 Saf)ar stfccl.

Ycrcran 0002. l{cpublic ol Annenia. localcd al thc sarr]c

addfess (hcreinaftcf r-el lrrcd 1o as E\ecutof or Conpan\).

represented by I laik Avagl 'an. Acting Chief Execuli !e

Off lcer. on the one hand and The "Oil lce of the Prinle

M in i s l r e  o f t hc  RcpuL r l i c  o l  A f l ncn ia "  Pub l i c  Ad rn in i s t r a t i on

Insl i lur io (hcrcinal icr rctcfrcd to as C'ustonrcr or Cl icnt)

fepfesentcd b) Vahar l ' ]apik)an- Acting Aftairs N4allagcr.

ac t i ng  upon  l he  ch l l  c f  o f t he  S l i l t l  o i t h .  P f i r r c  M in i s te f  o t '

thc I lA. on the olher hand. signed lhis Corlf icl  as fbl lo\\  s:

CHAPTER I .  ST 'BJEC T  OF  ION TRA(  I

L l  l  he Execut{)f  (Conpi l \  )  is obl igecl to rendef lhe ser! iccs

under LlaLrse 1.2 ol {hc pfesent Coll l f ic l  at thc fecluest of

t hc  (  us ron l c f  ( L  l i cn t ) .  and  l he  L lus lo  e f  (C l i en l )  i s

obl igcd o accspt the scf\ iccs undcr the present conlract

and pa' tbr tl]em.

1.2 The Compan)' is obl iged 10 provide the Client \r i th postal

scrvices in conrpl iance \ i th thc condil ions and ofdqr

dctlned bI thc pfes.nt conlracl- Lhe lcgisl i l l ion ol Lhe

I{epublie o1 ^fmer)ia. fcgLrl |1ing the f l . ld of thc post! l

conrnlunicatior. l l lc intcrnatio0al agrcl jnrents and other

legal acts of the Republic of Armenia, including the

e\pfess l l1ai l  scrvicds ([MS) and telegraph services
(hefeinal lef retened to i ls Scf\ iccs of Poslarl  Ser! ices).

I hc  spec i l l ca l i ons  o l  t hc  pos r l l  s . f \  i c cs .  i nc l u i r r g  t hc  IN ' ]S

scf\ iccs lrrd lclcgri lph scNiccs arc dcl incd in thc

legislnt ioI of the l icplrbl ic ol Aflnenia fegulel ing the

postal l lc ld. thc ir lcmationNl agreerrcnts ol the l lcpublic

ofArmenia and othef legal acts based on them.

l. l  Th! Cornpan). 15 thc Nirt ional Postal Opelatof ol lhe
l icpLrbl ic ol Afnr.nj i l  ( l )esignalel Opcfatof).  \ \hi  c
p |o r  i r l i ng  t he  Sc f ! i c ss  o l  posLa l  comnr rn i r i l l i o | .  sha l l  bc
g l r i dcd  b )  t h .  l . g i \ La t l on  o l  t hc  Rcpub l i c  o l  A fn rcn ia .
fegulat ing thc postal comnrunicatron rcl i \  i t \ .  l l r t
intefnational agfccnrcnts and other legal aats ol- the
Republic of Arrngnia. \ !hich del lne ceftain terms and
condit ions of provision ol services tbr the given kind of
scr 'vioes.

CHAPTER 2 .  R IC I ITS  AND OBL ICAT IONS OF  IHE
PARTIES
2 .1  The  Con rp rny  i s  ob l i ged  t o :

2. L l  Pforicle the Ser! iccs in lhe prcper quir l i t ) .  according to
thc condit iors ol this ( ortmct:

2  1 .2  P fo l r de  t h .  Sc f l i ces  i n  comp l rance  \ \ ' i t h  l he  cond i t i o r s
en\ isagecl l i ) f  pro\ ision ol po\Li l l  sef\ ices under tha
l . c ! l s l aL ion  o l  t hc  I { cpL rb l i c  o l  . \ f f r e r r i i r .  i r l l cn raL io r r l
lgrcenrrnts ancl other legal acts ol thc lLepubli !  of
A fmcn ta :

2.1.J ln casc o1'the feceipl ot \vf i l ten complainls lronr lhc
Client coIccfnirg thc provisior oi Sef! ices. in thc
prcccdufc dcfincd undcf thc prescnt Contfacl.  discuss



0Lpl1urlu.rg0h1 {urfufunp4lr0 dhnnurlq{ur} Uhlngrun d0hnh
rlhltuFhlJtut.

2.1.4 ludurlunl4l gu0qmpju F qtufrquFuromd0hl 0hlllujlug0ht
6tumulmplnt00hplt furuntgUuj0 qulUtu00hlh L dutlqhutohfh
qhnuFbfuult

2.1.5 Um30 uttujuru0urqnn{ ourlutumhuqurd +nuuurJho quru l
'lllnurJnlpjm0ohlll utnmgduro uurUurq0h qln+ntumPjnto0bfiI

4htqpmd, uJ+ pqmd {urJuruuru0lr {ru0Jtuqhutntplut0
oFtou4lur.pJtu F uuhdur0{urd qulqnq hnluquu qh$tuUuro
UurFUoh qnqdhs thnuurtujho qurqlt nt0hqhnuut
durnujmpjm0ohFh uuqurgohtb uuhdur0uru0 (+n+nlutltu0)

4hqpnl LurquhmlLt fi2{tu} thn+nluntpJnt00Llh t[hFtuFhljurL
urh4hquudnrpJlu0 huruu0hlntPjm0[ {urdu}unp4[t0' umJo
qtuJdul0urgnnd uluhdtu0t{tud qulf ur00hpn{.

2.1.6 {urjuumu0h {,ur0lurtqLumpJu0 qntttlltg tltuqbfrugqu}
hguqqurJh0 ulurJdur0urqnhpnq quf {uJuumu0lt

{ru0luqhulntpJtu0 oph0u4pmp;ullp L uiJt hnurqtuquo lllltulhJlntl

+nuuxurJho qtuullt dtunurlmplnt00Lplr rluutmgrftu0
utuJdur00bpmu qrnthnluntpjnt00hF EuulurJt{hlnt 4hupbpnL
rurquhn{h1 hullurqurmtuuluu0 +n+nluntPJnt00hJlh tlhlurFhIUurL

lrpuqtllmrll {t!6urlunnh0' unrlf rqulr.ituouqpn{ uuhdurtiqud
rqu.U dru 0 6hnnq.

2.1.7 qurururlht unrjo qruJ tuourqnnq uuhrftu0tltud hl tult
uI!ltnruqnnntpJnt00hll!:

2-2 e[qtFnlpJnlo0 lFur{nlnP !rqr'

2.2.1 alruhluolbl {ur6ru}unp4}rg umj0 qurJftu0uqlnq olu Un4'.Iltg
utnurodouri) {dul uro L uJL qurnuruiqnpmpJnt00hlh quur2ud
lluruurnmu.

2.2.2 SuoUurgu' druriuotu\ urnlu0g Lnt lhtnt um10 qur;rlur0uqltpl
0u[u0ulltu0 tur0mgduUp, Ulru\rut ur0h, durdurOuqruqnpuulbu
Uuuhg0bL unu0 qurlrlurfiurqpnt[ utuhdtuoqub nnn2 qurf FnFIr
qunururqnFtpJnt00hlh qurmunmuE hph <tudurtunl4[ dr
\uurulpnrrl Uur nt uluu2ru6 \Lpqn{ t quruunnr
dunu{nlpJnt00bnh [04n10fufi, 4nu0g 4huLug {6tun'.Itu0
ultulmurqnlmpjmo0hJl8 ltllld unu0 tqujdtu0uqFq
ourluurmhuqur' bn ujt uturnuurqnnntPjn!00hlDi UnU0
t0pruUhun{ 0u.rluuruhu{tu} 4LqpbJmtd CotlhFmPjm00 ftl
'ru0mg udF uruhdu0mrl t ur10 dtutlllhutp, nlh lfiptugpnLd
{udurfunp41 ulrunuur{nn t tlhptug0hl ltt Un{'lltg pflJt unqu}
utruldL!0uqth qurJdur00hp|r lututuunlf0hln: bPL <t!6tulunn4[
g {hnLlg0nd lutuluunlfl uruJ0 h0Purqhtnn{ 0uluuurhuqd}'
Q0[bpnLp3u0 qnldFg ]ur0ntgfurup uurhrlur0{u} dur qburntf,
C0UhJtntpjm0E qlulm4 t lntlhl uml0 r4tuldur0ulqhnl t, qtuhur0lhL
{udurfunp4ftg t[0uu0bnh huunBmd.

2.2.3 h1rurUur0tug0h1 um10 qtultlu0ruqpn{ uurhftu0{ut} ltp tu';1
hFLuqnr0p0bt!:

2.3 {urdurlunp4g qur[urur{olt t'

2.3.1 UmJo tqrulrftuouqpnrl uurhdur0{tu} tlumnq L qruldur00hptl
[04m0ht Q0qhnmpjru0 \nqdltg furung{ur} DunuJflpJn100hn[ l,
q6unhL lFru0g 4hdtug' C0qbJlnlpJtu0 uurhdu0tud
otumulmplm00hplr q0hnh0 (uuqurqohnf 0) htutlurqLuurLuufutu0,
huq qrnutnujho ltruu.$ nt0b{Lluurt btuntuJnlpJnl00hlh htufurl'
<urjuruuluoh {Ujoltuqhurntpju0 oltouqlntpjtufp utuhUtu0{urd
fprur{uum qhuur[ur0 tltuld0h Un4 hg uurhrlur0{tu}
uurlluq0bfrh0 hulf uIquuuuuluur0.

2.3.2 C0UhlnrpJu[ Unrtdbg fururmgqnq SulnurjnlPJnt0ohlh nluU]
qlud Lujl ultuJduofiblh qhnurpbFjurt pn4np0hp ntoh0urpr
4hqphpmf ur0huqu{ ulhqLUugohL 4lurog Uuruh0
C0UhlmpJur0E utruhqur0btn{ umj0 qurJdlu(iluqlh 5.3 qblnntl h
2.3.3 L0ptu\Lutn{ uLuhduotlur} qurjtltu00ht[.

them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish ofthe Client, submit clarifications on the
terms and conditions ofthe provision ofServices;

2.1.5 In case of changes ofthe service provision taxiffs under
the present Contract, including the definition (change)

ofpostal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensue the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract; 4

2.1.6 In case o[ changes made in the condil ions of postal

service provision by means of intemational ageements
ratified by the Republic of Armeni4 or the Legislation
or other legal acts of the Republic of Armenia" ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shal l  have the r ight to

2.2.1 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

2.2.2 To o$cel an)4ime unilaterally and temporarily the
implementation of certain or all the obligations of the
prcsent Contract by a preliminary notification without
dissolving the prcsent Contact in case of non-
implementation or improper implementation by the
Client ofthe obligations of service acceptance, payment
for Services or other obligatioN envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the pe.iod, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case ofnon-elimination ofthe breach in
the period defined by the Company's notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 Th€ Client is obl iged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Conhact, in accordance with the
pric€s (tariffs) ofservices defined by the Company, and
in case of universal postal services, in accordalce with
the tariffs defined by the authorized state body,
assigned by the Legislation ofthe Republic ofArmeniq

2.3.2 In case ofhaving complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 ofthis Contract;



2.3.4

2 .3 .5
qurnuur{nlnPJn10[hl[:

' 2.4. {urdrulutrFrl6 bFru{m6P m0b'

;ffiff "*,:d;;.""iii'o- u.*rh 9':l'll .^-.-'Ill"liTlli'fi 
ti'I,*o*"iu,'olpiopnqLtiul""gl,t*L:H.:i:'t]::

ir,',,""liil,lft 
- lili';h.ildn",l "^ill.0J'i.. ''i:l*lll;,.,Hjl

;lii:il*;ileffi1ibn-h''aunqn'r'opha L urr tquruurocbnc

tTilfJ#"lfJ3*llruru'rnorqnml uuh rurtlud hr urrt

2.3.3 nnft uluul qu nt h':{:!u11q,q1'z,:ylll:lf1Yll"'l}r\
;1h..; i"ii."'ft lp' t'o'rt'"'d"T ;lnlll'.u.':"'lT:l1lll
ffi :,il.liilqffi " -iil1 

"i r*"r'nilH'l' :::,i:,;",1*[l1ilffi;l-'*' 
--coqui"'puo 

. "y1iln-...-,.i:i;''nq*E"i^i,r"ii,*cunf' "nur[fr 
L in qurlf urfi-oh4i*:ly]:11:I

i:ifitiiiffi il;,-hdrl." uii a'n'r "ern'oc :tht ::: *1li:ll

2.3.1 Not to disseminate any inc-onecl or unauthentic
- ' - 

i"tt"trt"ar information (by public or non-public means)

H;i;; it'. cotp-v' and rhe qualitv and other

."^aii["J"r,n" st*ices rendered by the Companyl

2.3.4 To fulfill the rules envisag€d lor the users of poslal

seryices by RA Law "On Postal Communication" and

hv lhe internalional agreemenls of the Republic of

irm."in 1".r"ai"g thi rules conceming the items-

insert aod other conditions;

2.3.5 lmplement other obligations undertaken by the present

Conha

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a

timely and proper manner' in accordance with lhe

conditions under this Conhact;

z.o z i"""i""' .i"t*"tion on the.services provided or rhe

Drogress oflhe Services provlcled'

: I : ri'6* 
"i""i "J"eing 

with the definition {change) of
- - 

lrt"'' unln".tut 
-postai 

sewice tariffs made an the

^"irr#J 
-ttal 

body, in the procedure under the

l"ili;il ;ith. RA' or 'change of tariffs of other

iii,liiiii;r.* i;;uio'o uno"' thls conrract' made bv
i;t;;;. [i.sotu" Lt'it conttact' rnaking a final

.inr.tltj, pii"t to lhat and informing the company

within 5 days in advance;

, 4 4 ln case of not agreeing with rhe changes in rhe
.- - 

"."aiti""t "l,he 
po-stal service provision according lo^

iti".""i".a-"""it"nts ratifiei by the.Republic.of

;;;;; thJ Legislation or other legal acts of the

ii"""tii" 
"r 

e,*"tii, dissolve this contract on the basis

"iltJ'ugr."i"g, 
making final settlement prior to that

-i infoi"ing itt" cotpany within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contiact'

2.4.raruhu0rbr0ctf .'.d,Jf l3r."txl,,l;,ltl"*1:ft*."J$:H:ll:Il
'.'H$*l[lff'dlr"#-ru#*{ur}ournurrn'lprnr00hrbrt,"r

"'if '#iilll[,1,'il[l;H#::iE't;]f;-,[':]]]]Hg
ll#'ililH'l$i,",Hfr#*',l,l#hl'i-d!Fi'i,^l^l"il$;
HJ,if il irfl HllT :* xnt*"* l}lTt *lr'tnjl'*i}:' 

'$$l:;{l#$fi'ffi::":'lll*$l
lfrl*uililfit*Hffi ']'il*5'il*ilfr-'$tril
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qrutu 3. Our !J PJDtooLtrh
ntillilrr,orr,wtt qI0LL outnu{trtPJ 00hlh
(uuUurqlihll) t' tl6url uro \urlq[

hur0d0mri-g0rpr0nuig CIIAPTER 3' DELII'ERY AND ACCEPTANC-E OF TIIE

il;ft;t- qeq'i srnvtcts, iBnvlcn PRICES (TARJFFS) AND

PAYMENT PROCEDURE'egffi'qm;'ilt;ry16ffiffi

l'wmN
"lrc'{,}#fii{i'#d}h{+}T**fl :iF}fiT,.#,ri:

3.1 The p ces (tariffs) ofthe postal services envisaged by this

Contract, including the express mail services (EMS) and

tele$aph services, shall be defined and (or) changed by

trr" 
"Cotp-y, 

and the universal postal service provision

tariffs shall be defined and (or) changed by an authonzeo

,iat" Uoay ussign"a Uy the Legislation of the Republic of

e*"niu. fft" pri""t (tariffs) under this sub clause shall

be provided to the Client by means of the Company's

website (address: www.havDost am) or the Company's

oost offices. In case of further changes of the pnces

i*irf.l tt" Client shall be informed about it in

compliance with the procedure under this Contact'

3.2 The total price of this Contract is determined 73? 200
-" 

ffiilnif included. The prcsent amount includes all

ii" 
"lttt 

,nO"ttuL"n ty the Company The Cliert has the
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3.9 t htqujurgqurt hur2qulllru1b0 {ruuurupnqpl h0pul\Lu t

truu"rLuurf-A <Ludurlunlt4h \nluhg' u{0 uulur0urLnlg hhun 3

(hnhp) ur2luuuur0putjh0 oltlu poptugpmr'l: {'ur2qurlUurJh0

lrtuuururprpnLri tuOtru tuqurmuuluu0mpJnr'00h1 hurJur0uFhptlLLnl

4tqpntU {tuUrupnp4l qurltnur{n1 t ur14 rltuuFo qlur{nl du0ntght

eOqUpn.pltucg 3 (hlhp) uzfuururur0purllr0 op{ur D0Pulgpmd:
trnqdhl! u.ttuluur{nl{md h0 pOOurlltbt tuJ4

utihLuriu,r1tuuurru1uru 0 mpl m0 0hll <u6tulunl4h
hurriuqulnuuluru0 qFur{nl durontgntu0 eoUhlnlpjlll0 Un4tlhg
unlu0lutm quhbg 3 (hlhp) u2luuuuropurJh0 oltltu [0ptugpmd:
U0hudurqrumuufuur0nrpjmo0hnh 62qlurtu0 qLFurFbfJrut

hudrudu{0mpjnl0 6bnp phlblnt 4bulpntd lurdu[unp4[
huuururtnmd t hu2{ullUu{h0 r}turuururpm4p0 m nqtufrUm d t ryrlu
rlb\ opf0ur!0 C0qhpnlpJur[[' nl m2 pur0 huftuduJ0mpJur0 qurtnt

op,iurO tt-2npatt4 3 (hlhp) u2tuuurtu0pu3[rG oprlru l0Pugpfl :

tthUulnn0luJh0 Ltur0uqn{ hu2rlutpllut;[0 $tuutnurpm4p
(hrul]truJh0 htu2h{) 4ntlu qlhtm 4hqpm qnldlopugohJtti

1rp-\u.tO*gqn,U hO <urjruuu'r0h {uroFurulhtnntPj ulo

oFh0ururmPJuup uluh Lu0{ud qtulqn{:
3.10UnUfi qtuJtlur0uqlh 2nttuourE0hlmrl {nurnu1f0 ll*"t]t, *Ja

prlnirl' Upurqp0prug +nuurujho dunujmpJur0 (EMS) tlhtngnrl
urnLupr{n1 4nurnut1ho unulur0hohnh hu0d0n1f-!04 0mU0

lrluqtu0rugqmf t Qo\hlmplur0 hr-udurquururuluur0 +nuururJh0
pudLuorlnLfip0Lprrl, nnnog gur0ll! hfruru|uJlruUqurb t C0UhlmtPJtu0

ir0uhf0hu'lJb0 qurJpntr.I l, Uurlnl t mnurfu4l{h1 lurdufunp4}t0

{tplh0hu Uqfhg 0dur0 quhu0! 0hfqruJurgtlhtm 4LuPnL :
3.llUnurplll0h0hlh hurod0rlur0-1orpr0rlu0 ulrym0pnLrl \n4db11

utnnpruqpmrt h0 C0qLlmpJuro qnq hg uuhfru0tlud 6Lh

r[ruuutupm4p, np[t tIbU olh0ruE[ mnqm'l t {tudutunn4lt0:
3.12 Um10 qur;rlur0uqpn{ {ru6tufunp4l qurlulurqnlqntd t hl qnrtUhg'

um;0 qurJdru0uqfrb ZFlul0uq0hlln l dhnp phltlud

oullurUu0b2hl0 nt +nuuluJlt0 rldullduro uJf 0h2hl0 oqutuqnl]hl

FurgunurqLu qlnuururJb0 Utuqb burnurJntPJnt00hltltg oquqhlnt
0utuulurllnq:

qtdu 4. UnrtutFh ultuuruuluurouln{ -Flnlo[

4.1 qurlfur0uqFu{h0 ulullmurqnnntPjnl00hnb lUururtulfur0 quf nl
qurur2ru6 l;tuutuptlu0 hurUrun qnrldhln uluuruuluur0ruurqntP1m0
Ln lpmU {ujuluuuroh {ur0luqhuntpJruo olhopobpnq L
{uluuururfi lr {ur(ilurulburnlPjuro tlhluqqu{b0 uttuJUtu0uqlhfnq
uuhUluotlud onpubnb0 hurfuruluuuutuur0: C0qLFn1PJn1o[, nnqbu
{tuJuruuu0b {uolurqhtnmPJur0 +nuururJh0 Utuqh uqqurjb0
oulhlururnl, +nuunuJb0 burnurjmPJnt00hlh uurmgrlu0
urn0lnlpJur ! qurururulutu0uru{mpim0 t ftmrl Fugu]nurqhu
{tuJtluutu0h {u0purrqbrnmpiur0 opb0p0hpm[ L tlhltuqqu{h0
quJfur0urqnhlnq utuh u0qurb qunqnq 11 qurJtluo0Lnnq: UmJ0
rqurJfur0u-rqpnL[ 0tuluuuhurlud qurluur{npmpjnt0ohn[t

luluurunuru0 tltu nl quur2tud Uu]ulundu0 4h'r$blntd Wlunqt"l
urm;dhpf l, mnlqtu0pohlb lurrhhfl tho qunn{ qurUulu $ohL
lqtrnuqur0 q0mu0bllh qnld[oPurg[ qurnquqnfm4 {ru}uuutu0ft
{u0nurqhuntPjru0 onh0u4nmPjurfF uluh ur0{u} urntdtu0p{'iblh

lurthblng:
4.2e0Ubnnlpjmol quruluruluur0uruqmpJnt0 :h qftnttl, bPh

hurughuubJm?! qrnumurjlr0 tunlupui0h0hl! tho urnup{ht n2
uurnLlq l,,41Lutl nl $urldbp unupdtu0 hurughb, huugbh
qrmhnluflpJur0, holqhu 0tul, htuughurmhln2 Flugu.rl1ur1mp1u0 \ur
Colhpmplm0|rg ur0qurb urJL ul'Iu6runn{: OnuurluJbo tunupur0nt

{ouuqLFr qLuU Unluulr 4hqlLllntd, {udurlunn4h hlu{nl0p0hFlt
fprullur0urgmrll qumufqftd t $nurnurl|t0 \-'4Jt
iurmulmplm00bpp Utulqurqnlnq {uJullrtnu0! <Lu0 uqhuntpJtu0
onh0urylmpjLudF, 4urJuuuliuoh {tuopLuqLtnmp;ru0 Uh?uqqu{h0
qruj|luoruqphpntl l, tuJt hllutluuu0 ulurbpn{ uurhdu0t[tu]
q'lJlqnq:

4.3 Unr.J0 rquJtlur0uqlnt[ quprnur{npmp;m00b10 tudpn4?ntpJudF

and the Client.
3.9 The submitted settlement document is subject to be

approved by the Client within 3 (three) business days
affer having received it. In case of revealing
discrepancies in the seftlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (thee) business
days affer having received the conesponding written
notification of the Client.
In case of coming to agreement conceming the
corection of discrepancies, the Client apFoves the
settlement document and sends ong of its copies to the
Company not later than on the 3' lthird) business day
after coming to agreement
In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
complia.nce with the procedure elvisaged by the
Legislalion of the Republic oI Armenia.

3.10 The acceptance and delivery of postal items delivered by
means of postal communicationi including express mail
service (EMS), within the frtunework of this conhact,
arc carried out at the Company's relevant post offices,
the list of which is presented on the Company's website
and can be provided to thd Client at the lafter's request.

3.1I As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
ofwhich shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
servlces.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws ofthe Republic ofArmenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia" the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements ofthe Republic ofArmenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia regulating the
process of state procurements.

4.2 The Company is not held liable ifthe postal items have not

been delivered to the addtessees for the reason of unclear

and/or incomplete delivery address, if the address has

been changed, as well as the addressee's absence or any

other reason not depending on the Company. [n cases of

damage or loss of the postal item, the Client's rights are

fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and

other legal acts ofthe RA.

4.3 The Panies shall be released from any liability for non-
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qOUluO qnpapCptugn d db0lt, unu0 qrujuurfiurqlF qoPmth
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o[b0u4lDtPJru0[, urqu, urJ4 hbdphnl b htuJur quLnlg hhuln

{rudtufunl4ti bluqnr0p m0b tlhurqnrNur0hnlh0 Lnl}ht unu0
rqul ru0r'rqhpg, hPh urndur0uqn{ur} lutuluumtd0hll dh0lt' unu0

utu{d'r0ruqlh U0!n1f[ hurJmoh l]lohtm 4hrqlmu qomf0blh Utuulto
ltuJruunru0I {tu0ltulqLurmpJuro olhou4lmtpJurti hutltudu{0 hhfp

Uh;o4huurou{ho untJ0 qtuldul0tuqhru A0!hLn1 huruurl: e04
npm,I, unq0 qbunq ouiluuuhutltut qurJdl!0urqlh UhuUn4tlur0h

Inl}l.lur0 4bqpn1 , l,ur6urlunp4l $ hmt'J qu{dur0ruqlh
r.Ilrur\n{du0h Lrl(}fru0 hhuLtu0lml C0!bpmp1ru0 htu tul

unlu?ugn4 tl0uu0hplr \urf pug pnrl0rlurb oqmuh nhuLll' ]tuq
Q0t1hlmplnLol qurnuuqnn t <ujtuuuur0h <u0fluqhurntpjurfi
onh0u4FlpludF uuhrlur0{tu} quFqnq +nluhtuungbL
{rudruflnp41r hrur] qOruuOhlO urJ0 ]turlulpq, n1r[ fh ]tu]lf{nltl

h0ll, tnlbnld[ um10 qtulrluorugfir \tuururJr uIIp {,ddtulunM
uurug{ur tn{:

4.6 Onuuujho lurqh, tut+ Pqntu' Ultuq[0Ptug qrnuuurjlro Ututqlr
(EMS) drunu{nrPjn100hlh tlblngn{ tuFnuruurhdui0Ju0 bfl$fihn
nrqurlU{nq ulnulru0h0hnb tuog u0 nuurqnn du \hut0bpp
trptutqunuqqnt b0 eoUbnntPluo h0urhp0hurujb0 UtuJpnLU qur

Uurnn4 h0 mfrur'JtulFrlht {ru6tufunp4f0 CoUhlntPjruti
hLutiuquur-r.rufuu0 qrnuuru1h0 PtudtuOdnt0p0hplr fh!ngnq: UnU0
qhumd [i2{ud unurt]urtib0hnh uOguurti dullUhul0hnh hur'Iutn
C0qhpmplm0p ulurnluuluul0uruqntPJnto il UFnt, FtuguinntPJurdF
f,urJruumur0h {uronuulhulntPjru0 mufu}pn].f urnupuoh0hlh
ru{ig'lu0 hulltl durfqhn0hFh luurluudtu0 4hu]I)hnb; e0UhnmPJmlil
lUruuluufuru0urullnPJmo $ qFnt 0url, urJL 'rlburntPJnt00hFh, urj4
pL[nLrI ururlur0glr\ qruf 02ur0uUqu0 rlluJlh tqLurntpJnr'ooblh
rfnuuru;[r0 llurq[r 02ur0u\rlur] (uqqru3[r0) otUbfururnnoblh qn4'Iltg

urnuipu0hobllF ur0gdlu0 drudLlhur0hnh (mtrul ulhumPlm00hlnlU
qnndn\ huqhl dtuUqhtn0hllt) tuurluuf ur0 hurUuJtl

4.7 C0UhlntpJnt0g ulumuu[uul0uuqntPJnL0 ir $mrl <uJtuuurur0fl
{ruoturqbumpJtu0 I' urJL ulhunlpJnl00hnh UtupuruJhfi tltuldh00hlh

\n4rllrg rlrnuurLullr0 unupu0nt uogmf0 urlqhthtm hurfurp' u14

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of seNices assumed by this
Contract, that is: postal item's loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article l9 ofRA Law "On Postal
Communication", and in case of international postal
services, in the order delermined by the inlernalional
agreements ofthe RA
Ii case the Client breaks the tim€ period envisaged by the
Parties' consent under Clause 3.? of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 yo ofthe amount to be paid, but
failed to have been dolle so
The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Conhact obligations.

4.5 lf the supervision and/or control of the RA Legislatiol
implementation or complaint investigation, made in
ac;ordance with the procedure under the RA Law "On
Procurcment", reveal that the Company submitted f'alse
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a rvinner does not
correspond to the Legislation ofthe Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned $ounds ifthe disclosure ofthe fixed violations
before signing the prcsent Conhact would serve as basis
for not si$ing this Contract in accordance with the RA
Legislation on prccurements ln addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract undet this Clause, and the
Company is obliged to reimburse the damages incuned by
the Client in the procedure under the Legislation of the
ReDublic of Armenia. in the size which is not covered by
the size received by the Client through the implementation
ofthe present Contact before dissolution.

4.6 The approximate delivery deadlines of the items sent to
abroad by means of postal communication' including
express mail services (EMS), are presented on the
Company's website or provided to the Client by means of
the corresponding post office of the Company The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the teritory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
couIlInesr,

4.7 The Company is held no liability for prohibition of the
postal item's trajectory by the custons olthe Republic of
Armenia or other count es, including: prohibition of the

4.5
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5.1 UnUo ulu{ tu0uqnml 0utururnhuqu]

6u.rnulmp1nt00bplr dtuulnqrlur0 l0ptug!ftd Cotlhprplnt0p
qurputufnprlmrt t urrqurhmlhl {udtufunl4lr' rlrnuururl}t0 \uq}
lurnurln.plmOCtlbg oqur{h1nr qru4ulobmpJ'lo [t1tu{m0pp'
{,,t1utu.n,rrC1t {tuOpr"qhulnlPjur0 opbou4nmPJu0 l' urJl hlur{uUtu0
utnbnhli hurrl luquuluutuu0:

5.2 Q0llhpn'rp1nr[1 uturnLnul{nnqnLU I. nnt't dLnq Lnnnnrl u0dt'i0g

fhurturohf l, un Utnqnq lhlurulurluqht {udufunp4lt tlblurFhFlurl

iptA ft*1,nn1i unLutlurJh0 UtuU urJL ququ0hp quqdnq

tnU4hqmp;ntOCtp, FugurnmPJur p olhopnq uufi uodru' qurnqnq

o2rlrud 
-- 

tnh4L\mpjnt00hpf uFuduirUr u0 C0\hptp1tu0
utunurLuqnf ntPJur0 4bqlhlh:

5.3 {rudufunpap qu.rlultuqnnqntd t thprurqurpLu\h1 um1!
qul Lufituqlml 6unu{ntPJm00Lph Uururn4[ur0 U0ptuSph
$nLuptfr:uri f6ZmLturb l, n2 htu{uruurh urj0tqbuh uthqh\ntPJnt0ohl'
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hur0qhg0Lf uqurnnqoLllr nu eoqbFrpJtu0 UnrNhg fuunlgqnrt
drunur:mp:m00hnh qhluFh urt nl hruquuurh Uulqtph
dt ruqnlfurol: {ufu[unJr4[ nltuluru{nn{md t nFl't dln{ hlnnF4

urOdurdg thLulu0b1 L ur1t qhlqnq 2hltutqurlurqht C0lhpmplur0
qbnruFhlr.l;t Inh0 hurJLnoh unl,ultujhfi \tud urJt qulu0hp qurq nrl

tnh4L!mp1m00h11, FurgurnmPJutlF onhopn{ uurh u0qud Uunqnq
0Zrlrud ljlh4LUmpJmo0hlb urltutltu4prlu0 <tudurlunl4lt
qurluru{nIlnr.PJu]0 4hrqPbnll:

81mtu 6. Unurpur0n hu060ntU[ hurughurnbpnf[ (uuugn4h0)

6.1 t u ruqurqnuUu.t0 P4PurqgnlPJm0 hur04|rurugnn qftu0,gqn4
(quurqbn{u}) Uurd q0uhululrltub +nuururJh0 urnurptu0h0bn!'
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q1ult lr,turu*nq urJunthhu' qlu0g{n4 urnupur0b), uuurgn{I
ntuugh0 uquruup\n1 +nuultuJh0 Ftudurti nl0p dmupuqnqhtm oll

Q0\hpmp1uro +nuultuulrunh Uh?ngn{ u2tuurnur0pujho dtutltplt
p0prugpntf urnulqnt b0 puut unurpur0fr0blh futu 0ztlur]
huushoLtb:

6.2 onuuruurunh unru2hti rujghln(PJur0 dudu0rutl htuughtuurlnn!
prugulqur.JnipJul0 4hqlmd +nunuururpp 0rlu0 urnuptu0h0
rlhptu4ruldOnLrl t r.lrnuurullro Fudruodnt0! hulnfl4 oll unuphtnr
0quruuUnqi

6.3 {*pnpa oll tturughtuutrnn2 FurgurUurjntPJn I Imq0{blm 4huDmf,
,lrnuutur.nLupp hurugbtuutbFn! hurrlurl pn4ontd t dur0nLgurqftp'
rlrnunullro Furdur0dm0p 0Lirtlu{Luourtllr h lhruodo{tud qlur0gqnq
qrnuuuJh0 tuntupuoho uuuroulnl tluuh0:

6.4 UnU0 qtub 6.3 \hurmd o2tlud dru0mguqbp[ +nuurururtul[

"ttrLtu+nm,t 
t urqjurt htuughh +nuuuJb0 Fudur0nlrprjh0 tulU{mf

tlurl qrnuutul|r0 Frudur0nn4u{h0 qurhtulur0h hur tuqruutuu}uur0

|ug!\nut: Onutnurl|r0 Furdur0nl4tuJb0 ul\qh \utl qrnuuurJh0

luOur0nptu;hO rqurhrupur0f PtugtuUur1ntpJru0 4hqpnt
,1nuulurtnl,uytp dru0ntgurqhl! hur0dfimrl t uturL huughnl
poulrlnr1 2urrlrurhuru tu0dur0ghg dhqb0, hulf 4pur ur0h0rup[romp1uo

items' access to the territory of certain country;

confiscation or expropriation of item; destruction of item'

4.8 If the item's trajectory is prohibited by the Customs of the-

Republic of irmeni4 the Company levies the tariff

envisaged for domestic postal service and calculated for

the item of certain weight Aom the Client and retums the

rest of the amount paid for the service to the Client lfthe

item's trajectory is prohibited by the Customs of other

count es, the amount paid for the Service is not being

retumed to the Client.

cHAPTER 5. CoNFIDENTIALn Y 
-r

5.1 Within the period of provision of Services under this

Contract, the Company is obliged to ensure the Client's

right lo confidentiality of using postal sen ices' .in
accordance with the Legislation and other legal acts of the

Republic ofArmenia.

5.2 The Company is obliged not to communicate to a third

Dartv anvhow and not to publish in any olher way lhe
'avaiiabli 

int'ormation aboul lhe Clienl. conlaining

commercial or other secret, with the exception ofthe cases

when the Company is obligbd to do so in a procedure
- under Law.

5.3 The Client is obliged not to publish any such unclear and

false information about the provision of Services under

the Dresenl Conlract, which may damage the Company s

reputation and bring to formalion of\Tong oPinion among

consumem concerning the services provided by the

Company. The Client is obl iSed not to communicale to a

third pafiy anyhow and not to publish in any other way the

available informalion aboul the Company. conlaining

commercial or other secret, with the exception ofthe cases

when the Client is obliged to do so in a procedue under

Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RtrCEIVER)
6.1 The registered or insured items ol mail correspondence, as

well as telegraphs and other registered postal items whose
weight dois not exceed tlvo kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Compary's
postm€n on the day when they are introduced in the post
;ffrce attending the receiver's address during the \''iorking
hours, per the addresses indicated on the items

6.2 ln the absence of the addressee during the fiIst visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absenca of the addressee on thg next day, too' the
postman leaves a notification to the addrcssee, informing
about the necessity to visit the post office and to pick the
undeliver€d registered postal item

6.4 The postman puts the notification envisaged by the Clause
6.3;fthe present Chapter in the postal subscription box of
coiresponding address or in the corresponding shelfofthe
postal subscription cabinet. lf there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
ihe same address, and if it is impossible, attaches the
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notification on the entry door.
6.5 In order to ensure the delivery of rcgistered items

addressed to clients which are legal entities or private

entrepreneurs, the Client shall mention when addressing

ihe item the name of the representative of the legal entity

or private ennepreneur who is entitled to receive lhe

ooriul it.. addressed to lhe legal entit) or private

intrepreneur. If the client does not mention the name of

the person entitled to receive the postal item' as stipulated

by ihis Clause, the postman provides the items to the

manager of the legal entiD. to the person aulhorized b)

the mLager or lhe employee designated by the manager-s

order, in case of legal entity, and to the private

entreoreneur. to the person authorized by the privale

enlrepreneut or lhe employee designaled by the laner's

order, in case ofprivate entrepreneur' '

6.6 The undelivered postal items' envisaged by the Clause 6 3

of this Chapter, are rctumed to the post oIfice, wheJe the

mentioned items are kept within 30 (thirty) days Within

the term of thidy days mentioned in this Clause, the

addressee (the representative of addressee) can visit the

oost office and pick the postal item.
6.7 nffer the expiration of the period of lhirD days' the

Company retums the undelivered postal item to the Client

accoiding to the procedure under this Confact'

mentioni-ng the corresponding reason of non-delivery on

CN l5 blank.
6.8 The period ofthirty days, envisaged for the items' custody

bv ihis Chapter, can be reduced according to lhe $rinen

reouest of ihe Client and replaced by anolher period'

proposed bY the ComPanY.
O.g fne provision ofpostal parcels afld other items exceeding 2

It\.to) kilosrarns; as w;ll as alt kinds of items on demand'
is carried out within rhe framework of this Contract from

the post offices. All the items weighting up to.2 (tlvo)

kilograms is sent by the Company according to the order

ofaidressed delivery, and the provision of items is carried
out in the residence, business address or legal address of

the recei\er. as per the address indicated upon lhe item

6.10 The ordinaJy (unregistered) mail conespondence
(hereinafter: Ordinary letter), including other items
resistered in ordinary way (ordinaly postcards,

no-tifications, CN07 advices of receipt etc ) ar€ being

delivered to the addresses indicated upon the items by

means of the Company's postman on the same day of

receipt by the post office attendilg the rec€iver's address,
during the woiking houN. The ordinary leners provided

withii the framework ofthis Contract by placing them in

the Dostal subscription box or corresponding cell of the

ooslal subscription cabinel lf there is neither a postal

lubscription bo\ nor a poslal subscription cabinet the

ordinary letters arc being provided to some adult

inhabiting in the same address, and in case of legal entity

or Drivat; entrgpreneu, similar items are being provided

to any entitled person envisaged under the Clause 6 5 of

this Contract.

6.11 The registered postal items are provided to the addressee
(receiver) on thi basis ofthe identification document The

Doslman checks our lhe identification document of the

addressee (receirer) and provides the registered ilem

exclusively to the receiver indicated upon the item ln case-

of legal intity or private enhepreneur' if no name of

entitled receiver is indicated upon the item, the postman

shall verify the identity document ofthe person entitled to
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receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
rtem.

6.12 All the items dispatched by the Client in the frames ofthis
Contract, but "undelivered not by the Company's fault",
are retumed to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international ageements ofthe
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The intemational items, dispatched tnlt "undelivered not
by the Company's fault", are retumed to the Client, ifthe
latter pays the fee envisaged for the service of retum. In
case of domestic deliveries the items are being retumed
for free.

6.14 The following cases are stipulated as "undelivered not by
the Compaly's fault" by the present Contract, when the
Company carries out the obligations assum€d by the
Contract, but the item is not received by the addressee:

a) the address is inconect;
b) the address is changed;
c) the addressee is absent;
d) the addressee does not inhabit or is not at the address

indicated on the item;
e) the addressee refuses to receive the item;

0 in case of registered items: it is impossible to find out the
addressee's identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, ifthe address filled upon the item contains
the following criteria in the given sequence:

a) name sumame,
b) slreet. house. building number. apanmenl number.
c) name oflocation (region, city, village),
d) postal index.
In case ofthe item's delivery out of the Republic ofArmenia,
the field ofthe country name must be filled in, too, as well as
the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiadties of the international postal items'
acceptancer registmtion, delivery and provision, as well
as retum processes are defined by the intemational
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6. 17 The conditions ofthe postal service provision (including
the conditions mentioned in this Conhact) are defined by
the intemational aSreements of the Republic of Armenia
and corresponding legal acts ofthe Republic ofArmeni4
regulating the postal communication activity The
Company is obliged to provide complete and accessible
information about any issue .elated to the provision of
services to the Client, at the latter's request.

dl,uULlulduio, unup u0
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({rufru2luulhurJbti tlnutru{h0 fhntPjur{i tuUurhlnq):

6.1? @nuururlho Uruqh dunu{ntPlntooblh tltuumgdlll0 uturJdur00hF[
(0uh unuO ultuJr.iu0urqnmd 02rlrud qur'; tu00hlg) uLuhtlu0{u} h0
{urjuruuuu0h {u0nutqhuftpJtu0 dbtluqquJho uluJuru0urqlhFq L
qrnuururJho Uurql qnnlm0bnlPJnt0[ Uurlquqnnnl {urlururnu0}t
{Lu0pruqbrnmpjur0 hurftutqurmuruluu0 hntuqurqur0 uUulhlmq:
{Ludur}unp4[r quhu0lnq CoUhnnlpJnt0! qullutuqnn t
urdFn{lurqu0 L tltuulh]]l uh{hlturuqnr.pJnt0 upur ur4nht
{udulunflh0 }urnulmpJnlo0Lnb duulntgdur00 un0lqnrt
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7.1 UmJ0 u.lujdtu0tuqlh ququrl$mpJtuuF tlnlfhlb II9L 'urqud

{hdbl0 m tnullurdut 0mpjnt0ohF[ Lnthlnt h0 pu0urqgnlPjm00bnh
fhtngnql

7.2 Fur0tulgnLp3nt0ohlh urFunt0pnd hur urdul0mpjm0 dhnP 2FhFhLnt
4h'rDmd' qnldbnh b?L 'tuqrub {hdhpp lntdr{nLd h0 4urLnuEu0
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hfuqurqu0 uqmhlb0 htufruulurtnuuluu0:

qtmlu 8. IrqFu{urlll 4FnUP0ht

8.1 'rlurlduou.rqlrp0 mdlr rIL2 t m0mtl l, ururpur]tlnul t
01.10.2018p-frg tfnrtublh tIh2L dtuqurd hurlupbnmPjnl00hlh
0qruurdru F h qnnlntu t d[0f], Un4dhlrh ulu.l ur0urqlmq umuod0tud
ulullrrluqnllnrpJm0ohlh n4! dur{utnq qruuulmrf[:altuJfuroruq l
qurlrlu00bpp llrpurn{mrl h0 rl[r02h t4u.r}Iu0urqltl0 mdf dh2 du0h11

UnrtuhlF tlh9l, +tuuurugF'ruqud hurlurFLnntPJnto0hnh
0\ururri.u[p: C04 nllntf fh0lh ulurjrlu0tuqlll q0phu quruulprtr

Unq l4 fururmgrlurd dunur'lmp1u]0 4btitus {dunntf!
hpuUulorugq f t tuJ4 u]uldtuotushru {,< Sh0tuou0hph
ourluluFunntplu0 Un4dhg htu2tlunqur] dtfihlnt 4hqpntu:

8.2 UmJ0 qurjdu0tuql[r dudlhup \urp4 t hpllupudq{LL flt0lL ul4
durfqhu[ uru0ur[' unu0 quJdurourqnh qn4dhfrhg nIILt tJbqh
urnu2urpllmp3ur0 unUurjntpJtufi 4hrlpn1d u]urjdu0n{, nl
{u6rufunp4fr fnur $ {bptugbl {rnuulu;[rti bunuJntPJm0ohlhg
oqm{btm uluhluo?[:

8.3 UmJo ruruj ur0urqlrll 2[r \ur[n4 rftuu0urqlnlh0 quU ufFn4lmpJufF

lmhlht tlnrNbnh quFLu4urld hurdludurjomPjutlF' FurgurnnlpJtuuF
{tuJuruurur0b <u0frurnlbulmPJu0 of b0u4nnlpJurfp uuhdru0tltu}
4h'r$bnh:

8.4 UmJo rquldur0urqpnd utuhuur0{ud qrnuuurJh0 lttu'4lt
bu.rnlujmpJnl00hfrl q0bpf (uur\urqfib1lt), holulhu otut Onutnujb0
qruu$ bunurJmpjn100hlh fururmgutu0 qurJ u00htrh

tn+nlumptmo0Lth 4hu.lpnru, CoUhlmtPJnt0[ qu+nluntpJnlo0blb
qhntultluurl uhlhquurqmpJnt0[ urpur tu4pntrl t {tu6ufunp4}t0 }t1
{rnuurul[r0 Fudl'u0dnt0p0hth, h0ltqhu 0u.rl, Aolhpntpltu0'
www,haypost.am b0urhJl0htnu{h0 lf u{ph dh?ngnq:

8.5 @nuururjh0 \tuql duntuJmPJm00hlh tltumntgUur{.i t{ur.Jdu00hplt0 l,
du Uhm0htho 1, 02{ur} }urnuJmpJnt00blh q0hFho (uu\uq0h1ft0)

lqhnurFLlr{nl um10 qru;rlurourqp}r ujt +n+nlumPJn(00hltE Uur
Urugm 0LlE quururl4ntu L0 lfn4uhnb lhnluu4urld
hurLlurd u{ 0ntpJtuU!' <uluumutih {.ur0nurqhmnrpju0
oFhou4lrmpJurfF uurhftu0{urb
hurUurdu{0urqthl U0phtnt f h?ngntl:

Eu'nqnrl Ururgmgh2

8.6 Unrl0 ulu.rl ur0urqnn{ 0tuluuurhu{ur}' qtuJdru0uglh Lm}dtu0
4hqphnlrg Frugh unu0 tqurlltuouqfJtp \up4 t pr{h1 \nqdhpltg
jmlurpru0lnuh 0urlutudhn0mpJtuf F gtuoqurgut dtudur0urq tuJ4
fruuh0 Jmu qn{Uh0 fhU tufhu urnut qlurlnn bur0nlghtnt
uIuJUu0nq:

8.7 lrnldhl[ hullurdurl0L[md h0, nl bph unu0 rqurJftu0urqfF
qnlbnrynLplu0 l0purgpmd {tuJluumu0h <ru01tuqhulnLPJu0
hufluqururuuluuo 0nnfuurhq hnuququ0 urlubnn{ L,4.ltutl
rlfrgurqqLuJ|r0 ulurlUu{iurqlLnnq uuhf Lu0tlh0 burnurJnlPJnt00tnh
rummgdu0 tuJt ulur;dur00hl, b hrudbduur unu0 quJftu0urqpn{

utuh uoqrub burnurJntpjm06blb ftummgfuo qLuidtu0fit1lt, uqur
Irnqdhnl Uunut0nn4qh0 huftuquuuutuu0 0nFlurulhtl
hnruquUur0 tuqurhnnq Uurf Uhttuqqlrljho qurldur0urqphpn{
uruhUru0dub'urnuJmpJm00hfh tluunW ru0 qullLu00tp{:

8.8 UmJ0 qluJrlur0uqbn0 qruq {urd t htuJhlh0 I' u0qLLFh0 Lhqm0hFq,
hullururulurqnl bnurqr!!ur0urUu0 md nr0hgnl lnpu (4) olh0ulqlg:
quJdu0uqfrh 3 (hthp) onhouEl d0 d t CoqhtnlPJtuo dnut,ltult I
(dhU) onhfiuU[ un{md t <udu.rlunp4}r0: lurlhph0 L u|iqLhFh0
uhpuublh fh! tnutl0Etutnt ObF lttuf htuUtuumpJnl00hn $0ttnr
4h'{pntf qnl}ntf t hurJblh0 ururfrFhnuLt[:

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled tfuough negotiations.

7.2 If the Parties fail to reach an agrcement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic ofArmenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 fhe Contracl comes into force and covgrs lhe relationship
arisen betw€en the Pafies iiom 01.10.2018 and remains
valid until the whole volume ofobligations undertaken by
the Parties according to the Contract is implemented. The
conditions ofthe Contract refer to the factual relationship
arisen between lhe Panies before the Contract comes inlo
force. The payment for the services provided by the
Company before the conclusion of the Contact is
implemented in case the Contract is registered by the
Ministry ofFinance ofthe Republic ofArmenia.

8.2 The deadline ofthis Contract can be prolonged before the
expiration ofthis deadline, if one ofthe Parties makes a
suggestion provided that the Client still has the demand to
use postal sgrvices.

8.3 This Contract cannot be partially or fully terminated by
mutual agrcement between the Parties except accorditlg to
the order determined by the Legislation ofthe Republic of
Arnenla.

8.4 In case of changes in postal sewice prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company's
website: rvww.haypost.am.

8.5 Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tadffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
ofArmenia.

8.6 Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also an,'time
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case ofadoption ofother conditions ofservice provision
by corresponding normative legal acts and/or intemational
agreements ofthe Republic of Armenia within the period
of actiol of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties aglee to follow the service provision
conditions adopted by the corresponding normative legal
acts or intemational agrcements.

8.8 This Contract is drawn out in two equally binding copies in
the Armenian and English languages. The Company
keeps 3(three) copies of the Contract and l(one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.



8.4 Unrl0 qu}Iur0tuqnn{ Uuruurlqur} Fnlnn 9nu{nn 
burlntglttlohng

p04nL0h[r hfi qnt'Ibnh qnqfhs. bph q10p.quuun:tot t] 
l , l l l :

irfutluLuotrlqnh qlnttu g'nq uurhrlu0rlLu} hnurqupurtuquu
frtu"gU0hili- qurd tthlrurnn0tuJb0 hqutOtuqn{ hhutLltul

t iUurlnourJbo {numh hurugli0hllnq'

e0qhpflPJDr0' namakanish(ahavDost am

{utdurlunl4' snumner@govam

8.10 UnU0 qtuluur0uqllr 9-p4 qfumd 02t[u] r{ut{hturqrujr.ltu00bnmu L

unqi qurl,turO,uqgr q0p'tuC trurtLup l'ru6ulun14[r 0LlUtuJtug-tttu]

+,f^Utj.U f, rUiuO 
- 
tft g +uruuurP4plinmf - rlrnrlrnfump1nt00h1t

\"uruluprlhlm 4Uqptnmd qqdhll du0nwnt h0 tlhtlJtu0g, u{4

i,urhO tt,urtruqu,-r.luluur0 +n+nlunrpJnr0I quuunqLtnq hhun

. hnoJlur dulllt untrl qutl tuohtuulurrL t'Pb +n+n[untpJnru[
" ,lUn pUn ln U t nufi\ru:hi rlru{Unurulurjduonhlb0 L tttillulnotuJb0

+numh huugbho:

qt .lu 9. qlrlrfhlb luu{urFur0urhruo hruugtohm' FtuotluJhfi
rlurllhlurqurjtiuo0h[ l, uurqurqFfl Pjdt0otlll

P0[hprPlnt0'/ ComPanY:

<<{ur1{rnuur> OAC /

"Haypost" CJSC,
p.ttnLur0, Uu]rutu0 22l
22 Saryan street, Yerevail

{.t{{/ Tar code: 02507464
(Un0{hlu pru0q> OeC/

"Converse bank" CJSC
{{/ Account number: 1930003703156000
{hn.'/ Tel: /010/ 514-548

qru2urn0urQuurLul /

H.Avagyan

Uuururllnrt' U0tuhbut Lj-ululbJmuJur0

8.9 All the written notices made under this Contract are

acceDtable by the Parties. if lhey have been made via lhe

legai addresses provided by Chapter 9 of this Conract or

by the e-mail addresses as follows:

Company: narnakanish@havoost am
Clicnt: Enumner@gov.am

8. I 0 In case of making changes in the tequisit€s under Chapter
9 ofthe present Contract and the application submitted by

the Client for signing the present Contract, as well as in

the documents ;ttached, the Parties ndtiry one another
within three days affer lhe change ha3 been made, or

immediately, if the change relates to the bank requisites
and e-mail addresses

CIIAPTER 9. ADDRESSES OF THE PARTIES,
REQLIISITES AND STGNATURES

{rudulutrl4'/ Client:

{< {rulUtuqbuth u2luuururqurql/
The "Office ofthe Prime Minister ofthe Republic "

of Armenia
p.l;ll,ur0, Irurnul{urluqu0 Pbrl I 2h0Pi
I Government building, Yerevan

{.I{{/ Tax Code; 02505554
{{ $1, qurgbu-rnour\u0 rluJtlnPJmo

Operational Department of MF ofRA

{{/ Account number: 900011022085

{hn.'/ Tel: /010/ 5l '59-59

V. Papikyan

,&,I
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