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«U3PNUS» thwl pwdibwmhpwywi pGybpnipnip, npp
Yuagiuwdnpyty §© <wjwumwGh {wlipwwbmmpjut  opkGphtphi
hudwéwyG, gpuGgywd t b qulynd bt Qwjwumwbh
Qwipwubwnpymb, p.Gplawt 0002, UwpuwG 22 hwugbnd U
hwlghuwlimd bt {wpwunwih {wipuybwnpjul hnunwihG uoh
wqquh owbpunnnp (wjumhbin  unyG@ wwjiwGuwgph hfwunny
Uwwmwpng juwd CohkpmpymG)’ h gadu gijewninp grpownhp wopklh
wuwpuwnGwywnwp <wjy Udwqgjwbh, Sh innihg, b << Unnw)pp dwpgh
pinhwinp ppujwumpyul nuunwpubh w)fbwnuluqd (wyunhtn
unyl wwjpdwlwgph piwuwmny’ Nwuwdppuwnn jwd {wswjunpg)' h
niu  wyhumnwuqih  pijuwdup < Unbhwipol, dnue yoagdhg,
YGptighl um)6 wpphwimghpp htnbywih dwuht.

Qmju 1. Mwjdwwgph wowpljw i

1.1 Guuwpnnp  (CGYtpripymGp)  wpupouninpymd b unyG
wwpiwbwgnny (whwmbuwe wuwpiwlGtpn] Muwumhpwmnth
({wdwunpgh) wrwownpwlpmy Ywwnnighy unyyG wuyiwtwgph 1.2
Yo Gwo  ownwimpymlGhpp, hul  MwodhponnG
(Qwdwlunpyp)  wwpwmwdnpod bt ounyl wwydwGugpny
Gwhiumbugwd  yuydwllbpngy pgmGh  SwnwympymbGihpp L
YGwnty nouig ghiwg:

1.2 CGYybpmppmGp  wwpuouwynpymd bt unyG wwpdwlwgpm] L

thnunmwjhG  Yuwuwh  moppop qupguynpny {wjwunwGh
Lwlpuybmnippub ophfiunpmp)unip, LwywunwiGh
Lwlpwuybinmpjwl  JdhowqquihG wuwplwlwgppm L wy
hpuywiwl wlhmbpm] uwhdwljws YJupgm] b wwpdwGibpm]
{wtwhunpnhG dunnmgly hinunwght jwuh swewympymGibp, wyn
pynui’  wpwgqplipwg thnumwihl dwnwympmbGitp (EMS) LU
htnuqpujhG ownpwjnpymGihp (wjunhtn' SweowympynGGbp Jud
thnuuwhG Yuwwh ownwympymGGhn):
COnuunwjhl Juwwh ownwympymbGhph, wyn pymd’ wpwgplpug
thnuwnwjpG ownwympymbGGitiph (EMS) L  htnwqpuphG
ownwympymbGeph plnpwgpbpp uvwhdwlwd GG  thnuwmwjhl
Juwwh nnpup Juwpqugnpny  <wjwunwGh  <wlpwwybnnpjui
opbGunpmpyudp, dwjpwunwih <wipwybmmpul dhowqquizht
wuydwlwgptpnd b nuutg hdwb Jpw plgmGwd wj) hpuywljuG
wlwmbpny:

1.3 CaybkpopymbGp, npybu  Jwjwunwbh  dwlpuybnnppuG
thnunwjhl Juuh wgquhG owtpwnng (Guiwlywd owbipwwnp)
Onunw)hl jwwh Swrwimpymbibpp Swnmgbihu wouelinpmmad
£ thnumujhG Yuwwh gnpdmbGmpymbp Yupguninponn Lwywuumuth
dwlpuuybmmpjuw optiunpmpjudp, Lwjwuwnwbh
dwlpwybwmnpjwl  dhowqquyhi  wwydwGwgpbpm] L wyg
hpwijwyuwl wipntpm], npnignyg mjuwy mbivwyh owewjmpymGGhiph
hwiwp vwhiwGwo 66 SwpwympjneGGhph Swwnigdwl npnywlh
wwdwiGbp n dwidlbnGbp:

Qntfu 2. Unnitiph hpumbGpGtpp L uypumnwlw impmGGtpp
2.1 LCGYipmpymbGp wwpnwinp t°

2.1.1 Ownrwympymbibpp Jwwmmgly uwwwnywd npulnd’  unyl
wuwydwlwgph ww)ydwiGhph G hwdwywwwehwd.

2.12 Duwnwympjmbibpp vwinngl) dwjmwuwwmwih dwipuwuybmmpjuG
optiiunpnipjuip, {wywumwip dwlpwwybnnpjubi showqquihl
wwydwlwgpbpny b wyy hpuwduipwG wimbpny] Gwjuwnbudwe
thnumw)hG Yuugh Swnwjmpymittph dwmnmgiwb
wuydwlGhphG hwiwuwywmwujuw.

2.1.3  Unyl wwpiwGwgpny vwhdwbjwd Yupgny {wswiunpnh Ynndhg
Bwnwnipymlltph dwwnngdwl Ybepwpbpjw) gpuynp pnnnpGhp
unwfwim nhiwypmd, pliGupyb; gpuip b qpuynp wppnwuuwd
Gtpywjwglty <wdwjunpghi  dbnGwplpfwe  ShengwnenuiGliph

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive
Officer, on the one hand and General Jurisdiction Court of
Region of Kotayk of the RA (hereinafter referred to as
Customer or Client) represented by H. Stepanyan, Chief of
Staff, on the other hand, signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them,

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
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Ytipwpbipyu).

dwwhnpnh gwlympjunip wwpqupwlimdthp Ghplw gty
Ouwnwmpymbl6iph dwunmgiwl wwplwblbph L dwibnlGbph
Ybpuwplipjuw.

UnyG  wwjdwlwgpny Gwhwwbujwo  thouvnwyhG  YJuugh
ownwympymblph dwwnngdwG vwlwqbGbph hmhnfumpymbitph
pbhypn, wyn  pynd  dwjwuwmwGh  dwlpwybnnpjwb
optiiunpripywdp uwhdwbjuws upgny hpwduwum whunwljud
dwpiGh ynnihg thnuwtnw jhG Juugh miptpuwy
ownwnipymGiph  uwluqltph  vwhdwGiwG (GhnhnjudwG)
nhypnd  wwwhnytp Gywo hninfumpymGGph  Jhpwpbipyug
wmbnbjuwwympypul  hwuwlbhmpymbn dwdwhunpnhG'  unyb
wujyiwlwgpny vwhdwljw o wwjdw6itpm].

dwjwumwGh  dwlpwwbwmpyui  Yondshg  Juwybpugywuée
dhpwqqujhG ujwjdwGwqgptipm| Yund Qwjwuwmwih
dwlpwutnmmpjwl opbGunpnipjudp b wy hpuquijpuG wipnbpnyg
thnuunw jha Juuwh ownunipjniliGtiph twmmgiw
wuiwlGbpnud  thnhnfumpymGGbp  Quunwmlbim  nhwpbpnod
wujwhmity hwiwwwunwuhw i hnhnfumpymGGbph Yhpupbppwg
hpughymip <wlwhunpghG' unyld ww)swugpny vwhiwijue
wugiwGbpny.

Quinwpby  unyG  wwjydwlmgpm]  uwwhiwwd php  wyp
wywpnwynpmp)niGibpp:

CaYgepmpymG6 hpwyniip mGh'

MNwhwlghy {wswhunpyhg’ unyl wwjdwlwgpny Gpw Ynnihg
unwldiwd Jéwndwl b wyp ywpowynpopymGahph wwnyws
Juwwnwpnud,

Suwlijugwd dwiwiwy wnwlg Mot umyl wwdwiwghpp
GwhuGwliwli nuingdwdp, dhwinniw6h, dwiwGulwynpuutu
YJuutglibp unyl wwydwlwgepny uwhdwlywo npny Jwd popp
wuwpnwynpnipymbibph  juwwwpnuip, bpt  dwdwjunpnp  sh
Juumwpnd  YJud 0y wuwmpwd  Ghpuny b Quwwpnad
OSwnwympymGitph  pligmGiwl, npwlg ghiwg  Yowpdwl
wuwpuwwnpmpnGGbpp Ywd un )G wjwjiwGwagpny
Gwhiwmbugwd  hp wj;  wwpowynpnipymGGtpp:  Ungl
Glpwibhnn} Gwpwwmbojwo nphwpbpmy  CGYEpmpymGGE  hp
owlmgduwp vwhiwlmd b wjl dwdiytnp, nph pGpugpmyi
{wSwfunpnp wwpnwgnp b gtipugGhy pp Ynndhg pniy) wpfud
wwydwbwgph wwjdwlbhph fewmndGipp: Gpb dwdwlunpgp
sh dbpuglmd fuwjumnnuip uny6 GGpwltnm| Gwuwnbuwd’
Laybpmpjul Ynqihg Swlimgduwnip uvwhiwlyjwd dwdybnmd,
CGaYipmpyntlp Yupnn £ ot unyl wwydwlwghpp b wuwhwGoby
{wdwjunpnhg Yiwulbph hwwmmgnid.

bpulwlwglly uny wwpdwlugpny uwhdwGwd hp  wy
hpun|mGpGtpp:

{wéwhunpnp uywpnwynp t°

Unyl wuydwlwgpm] vwhiwGdwd Juwpgm] b wwyswiibpny
pGnmGh) CGYtpnipywb Ynnihg dwnmgyud Swnwjmpymbitpp L
Ywphy npuig nhiwg’ CGaYhpnp b uwhdwGwo
BwnwympimGuph qGhpht (uwlwglbphl) hwiwwywnwuluw,
huly thnunwjhG Juagh mGhybpuwy SweowympniGGhph hwdwp'
dwjwunwbh LwlpunybnmppuG optGungpnipjudp uwhiwigwd
fppoduwunt whnwhwd  JwpdGh gogpdhg wwhiwjud
uwluqlbphl hwiwwuwnmwupuwG.

Caybpmppul Ynndhg dwmgyng SwowynipyniGilph npulyh
Jwd  wy wuwydwGGhph  Jbpwpbppu)  ponnpGip mGhGwp
nhypbpnud wGhwwwny  wbnbuglhy  ppubg  JwuhG
CGYbpmpjwbp’ wwhwwbtng unyl wuwydwbugph 5.3 Yeun] L
2.3.3 tipwytwnn] vwhiwijwd wwydw6Ghnp.

Oplt  upuwy Jwd ng hujuwunh  (Guwd), hsgybu Gwb

measures undertaken;
2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

22,1 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

233 Not to disseminate any incorrect or unauthentic
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wnlunpwjhi qunnGhp hwlnghuwgnn wnbnbynpmi sjmuwpuoty
(hpwwywpwiywihG  Ywd ny  bpwwwpwlughl  GnuGuiyny)
CaYtpmpjwb b CaYyLpmpyub ynnithg dunnmgynn
BGwnwjmpymitph npuwih b wj wuydwiGhph fkpwpbpug.
MuwhwywGb hnumw)hG Huwyh Swnwympymbikphg oquuynnltiph
hwnfwp «®numnwjhG Juyh dwuhG» LwjwumnwGh
Lwlpwwybnmpyub optiGpny b {wjwuwmwbh {wlpuwybnnipjus
dhowqquyhl wuydwGwgptpng vwhdwlwd JubnGGhpp, wjn
pUimd  wnwpwlpttph GhpppulphG L wj  wwjdwGitpt
Ybpwpbpnn ulnGGhpp.

Uwwmwpbp  unyl wywjpiwGuqpm)
wwpunwynpmpyntGGhpp:

uwhdwljwd hp wy

2.4, {wswjunpnl hpuwymbp mGh'
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Qntju 3.
Nujdwbwqph  gqhGp, OSwpwympymbiph

Muwhwlgl] CGYLpmpymbGhg Ownwympymbitpp dwwmmghy
dwidwGwlyh L  wwwmpwd Jupgny unyl wwjiwbugph
wwjdwlitphi hwdwwpuwmnwuiuw.

StnbuwunynipymG vnwlw) Swnmgyuwd Swnwymp)mGitph Jud
Bwnwympjmbitph Swnngdwb nGpugph yapuwptpjuy.
Quwjwunuwlp dwipwytwnmpjui optiunpmpyudp vwhdwljwd
Jupgny hpwywum whwmwlwé dwpiGh  Ynndhg thnunwhG
Jwwh mGpytipuwy, SwnwympymbGGhph vwlijwglbph vwhiwGiwb
(thmhnjuiwG) ud unyl wwjdwlwugpny swwmgynn hnumwhG
Juwh wy Swnwynpymbitph vwlugltph CaYtpmpywub Ynmihg
thmpnjudl htin hwdwdw)G  yhGEm ghuypnd oty unyb
wuwiwlwghpp' Gwhowwybu Jumwpbiny Jbpg Gwhwyqupy b wjn
dwuhl Gwjuwwbu S-opju dundljbwmnwd qpuiynp nbinkljegGhiny
CGaYLpmpjubp.

LwjwunmwGh  dwlpuwybmmpputG  Ymmdhg  Juwybpugyuo
dhowqquujhl wwjiwGwgpbpm] Yuwd dwjwunwbh
Qwlpwytinnipyub ophiunpmipyudp b wy; hpwyjuwiwl wymbpm]
thnummwughG - Yuwh SwnwnipynilGbph dwnmgiwd
wwpiwGlpmd  GinthnjumpymGitp  uuowpdbm  ghypbpnd®
Juurupwd  thmpnfumpymGitph  htn  hwndwdwyG g hGhm
hhdpnmy moty unyl wwjpdwlwghpp Gwhwybe Juumwptng
YtpoGwhwywply L wyn dwuhl Gwlevwybu S5-opjw dwdljtinnd
qpwynp ntinbljuglbm] CGYEpmpuGp.

bpulwbwgGl; unyl wwyiwGwgpn vwhiwljwd hp wyy
hpwyntGplGtipp:

OwnwjmpymGGiph hwGé Gowi-pGrpmGnuip,

dwnmgiwi  qlGhpp

(uwlwqgbtpp) L Jdwmihnb jupgp

3.1 UnyG

3.2

yuwplwbwgpny  Gwwwbuwd Ghnunwihi Juuh
ownwympmbitph, wyn pynd  Upwgplpwg  thnumwyhG
ownwympmbieph (EMS) L hbowgpuphf  swnwympimGGlph
dwnmgiwi  qGhpp  (uulpugGhpp)  uwhdiwGimd U Qud)
thnthnfjumd b6 CGYbpnipymG  Ynndhg, huly tnuwmwyhG Ywuh
nGpdbpuwy  ownwympymGGhph  dwnmgdwl  wwlwgGbpp
uwhiwmd L (Quwd)  quwhnjudnd 66 dwjwunwGh
{wlpwwybmmpyul opbfiunpnipjudp  uwhiwGwd  hpunjwum
whnmwwl JwpdGh Ynnihg: UnyG Yhomd  Gwo  qGhpp
(uwiuqltpp) <wdwjunpphG  wpwiwngpdnd 6 CGYLpmpwG
hGwmbpGiwnwihG  YJuyph  (wwwhaypostam  hwugtng) Yud
CGYyapmpyuwl thnumwjhG pwdwGimGplbph dhongm|: Q-Ghph
(uwlwqGbph) hivwgquw thnthnfunipnGGtph phypnd {wdwhunpyp
whinblpugymy t wyn dwupl unyG wuwjiwluwgpn] uwhiwGjwe
YJupgmj:

Unyl  wwjpdwlwgph wnwybjugnyl  ghp  uvwhdwlymd t
22 893 800 (puwmGtpym dhhnd mp hwpmp hGpumbbpp hwqup
mp hwpjmp) 4 gpud’ Gepunyuy UUL-G: Unyl Yhomd 6w
gmuiwpp Gipwnmd t CGYspmpjwi Yondhg hpwlhwlugynn ponp

(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contra

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.42 Receive information on the Services provided or the
progress of the Services provided;

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

244 In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The total price of this Contract is determined 22 893 800
AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
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3.6

3.7

3.8

dwluubipp: Umjh Yknmy] Gufuwnbugwd gnuiwph opgwGulitipnud
dwéwhnpnl  hpumGp mGh  wowlg  wwhiwGwhwynuiGhph
oquuyty pGYipnmipywl Ynnihg Swwmmgynn’ unyl wwpiwGwugpnyg
Gwiuwmtivwd Dwnwimpnibphg: Uhwlqudjw wnwpmdlbph
pwlwllipny  wwyplwlunnpuwd  (@howduwjw)  wnwpmiGbph
nhypnid)  ChYkpmpymGGE  ppwymGp  mbGh  dwGwlunphhG
wnwowpyl] oquyliynt dhowounjuwy thnunp plgoGdwl  hwdwp
fwhunbujwo  pljtpmpyuG  Swulwghnwgyud  inunuyhl
pwdwidmGpGtiphg:

Unyli  wwjdwlwgpny Gwuwmbufwd  hnumwghG  Guugh
ownuymppul ghtwg JGwpnuip hwjwumymy k, Lph thnunwghl
wnwpwln Yypw thwlgywd t hwiwywnwupuwG GuswluGhy, U
unjjw) wnwpwGhG plgmGytg t CGYkpmpjwb Ynndhg:

Unyl wugydwGuwgph gopongmpjw ppugpmd thnuunughl ugh
Ownw)ntpyniGGtiphg oquytym Gyunnwym {wlwjunpnp
gwlugwd dwdwbwly hpwidnmbp mGh ghdbp L CGYkpmpymehg
unwiG] Guiwlwhytp Wjwd opwpltp’ Gwfowubu Jdwpbng
npuiig nhiwg:

COnunwhl  (wdwlwlhytp  Wiwd  opwpltp, 4abnp  phpkm
Guwumwln] {dwwhunpnp hwjn b GEplwjwglnd CaykpnipjuGp,
nph ékp Ygqwd b unyl wuphwluwgphl npybn lwibpjwd 1:
Caytpmpymbp pujwpupmd t dwdwhnpgh hwymp L qipghGhu
mpwdwnpmd o oywudhmlwd Guidwlwlhybpp,  Ginuvwwghi
Yewpdwl wy Ghytpp WYwd opwplbpg, bpt SwnwjmpymGlbphg
oquytim  Guwwwlm} Jwdwjunpgh Ywunwpwd Yulowdwpp
pwyjwpuwpmd b wwulbpG hpwwGugihn hwdwp: Unyl Yhnony
(wfuwnbufwd huynp <wéwunpnh §nndhg Gupnn t Gapwyugyt]
thwumwpnpuyhl bpubwyn]’ thoumugh6 wonupiwt Juwd weétni
bwdtbym Whengny, Ywd tEYwpnGughG btnubGwyn] umyl
wuwpdwwgpnud  GYwd  dwdwlunpgh  thyupnGuihG  thounh
hwugbfig Clytpmpywt bbhwpnGuwghG thnunp hwugbhf hwjnh
upwfiwynmjuwd yundhl mywnpltine Shengny:

UnyG  wwypdwbugqpm|  Gwluwnbuguwo  ponp wmbuwlh
Ownwjmpymbtbphg oquytipnt Guyjwmuwliny yapupwlsnp wludw
hwiwp {wSwjunpnl CGYkpmpjwG unyl wwydwlugpny G2quwo
pwlluihG  hwpyhlG thnjuwGgmd bt Yuwluwddwp, nph  punhp
opymd t dwSwlunpyh Ynndhg' wuy wdwjw pipugpnd

wuwwndhminn  SwpwympymbGhph  Quwlhwwmbung  wpdbipht
hudwwwumwubuwi: YuwiuwySwph  vyundbm ghypmd
CaYbpnipymbp dwiwlwyunpuugbu JuukgGnud t

SwnwmpymGGhp  Jwwmmgnuip'  dhsh wdwlunpnh  Ynndhg
Juwluwyswph thnfuwlgnulG Caybpmpjwbp:
Umy uwjwiwGwagph 2newlwliipnug {wwfunph
wnwewpynipjuwip CaYtpnipymbp upng t hwdwdw)lnp)mb nuy
Gwnwimpymblibph  dwwngnuié  ppwlpubinglhy  YuGuwyGwph
ugjunywd thbm nhwypnd, tpt {dwdwunpgh Ynnihg Yewpdwb
dwidytinh Jupupbpjuy Gepluwpugyws gpugnp wpwewplmpiniGa
pnmyb; t Chybpmpjub Ynqihg: Unyl Yhnm uwhdwijwd
nbypmd  YéwpiwG  JbppGwdwdlbnp  puwGwimg  htwn
CaYbpmpymGp Yunpnn b Yuubglt] SwowjmpymGibph Swwnmgnip
L wwhw oty {wdwfunpnhg Yswpt dwunmgiud
Bwnwmpynblitph nhtwg, hisytu Gl {wdwjunpgh (uumdwdp
Yhpwnt mmyd” unyy6 wpwyiwlwgpny vwhiwywd suhbtpny;
Smpupwyjnmp wiuyw plipwgpmd Jwinmguy
GwnuiynipyniGGiph hwdwp' $hlk wdjuy wimpwi hwenpnynn
wiwjw  10-p wpuwwnwGpuwyhl opp CGYkpmpyniip Yugqimd L
dwdwlunpnhG t Ghpyujuglimyd SwouympmGibph Swnmgiwd
Yipwpbpuwy dwjwunwbh dwhpwoGnnprui  optGuhgpnip judp
nuhfwgwo  hwdwwwmwufuwd  hwpdwpyughG Gwunwpninp
(hwpluyhG hwym]) L hwydbnn wiuwjw ppugpmyd dwunnigywd
OwnwympyniGGhph Jepwpbipjuy hwydbumgmpyml, npnud wnwGApa6
wnand Gpymd b dwéwlunpyp  wpwiwnpud  Jwlhnuydwphg
Juuwpwd Gughgiwi dwuhl winijuwmynpymb: Uwnmgque
SwnwjmpynGibph Yhpwpbpjuy hwabummpnlp Yuqignat t
hwpytnm wdudw pipwgpmd CGYLpmpjwl b {wlwfunpnh dhok
unnpwgpwd wnmupwGhGbph hwGdidwi-pGoniGiwi Jhpuwpbpyug
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under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive
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postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes, The
Client submits an application to the Company, the sample
of which is attached to this Contract, in the Annex 1.
The Company approves the Client’s application and
provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from the
Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can

3.8

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concemning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company




hwidwwjunwupuoui hwunwpnptinh hhiwG Ypw:

3.9 Ubphwjmgijwd  hwpwpluyhl  hwuwmwpninpp  Glipwlw L
hwunmwniwG {wdwlunpph Ynndhg' wyl unmwGuinig htnn 3
(bptip)  wplvwwmwGpwihG  opjw  plpwgpnui:  LwpywpluiyhG
twunwpngpmd  whhuwiwypunwupwbmpymiibp  hwymbuphp-
yom nhwpmd dwdwhunpyp wwpowynp b owyng SwuhG gpuynp
owlmgby CGYtpmpjuGp 3  (bpbp) w2lvwwwGpw)hG opfw
plipwgpna:  Unnibpp  wwpowdnpdmd 66 pGGwplbp  wyg
wihwiwwwnwuowinpyoiGhpp Lwdwlunpnh
hwiwwywunwufuwG gpunnp SwlmgnmiG CaYbpmpjwG Ynpihg
unwlwim wwhpg 3 (Gpbp) wuwnwlpwihG opjw plpwgpmy:
UGhwdwuypuwnwufuw ing ymGabph GqpumiwG Ybpwpbpyug
hwdwdw)impymbG  dtnp  phptme  phwypmd  dwdwjunpyp
hwumwwnnmd £ hwpjwpluw bl thwunmwpmgpl m minqupmy © gpw
ikl ophGwlyG CGYLpmpjwbp' ny my pwl hwiwdw)inppul qunt
opwl hwenpynn 3 (pbp) wfuwunwbpujhG optw plipugpnud:
Eiyumpnbuwihi bpulwyny  bhwygupyughG Guanwpnmp
(hwpyuyhG  hwyh)) nmpu gphgne ptwypmd  gnpdNGpwgGhpG
hpwhwbwgymyd +11] {uwjwunwbh Jwlpwytitnmpul
optiGiunpnipyunip vwhdwGyjw o Jupgmy:

3.10Uny6 wwjydwlwgph 2powlwlyGpmd thnuwmwihG Yuwugh, w)n
puymi’ Upwqplpwg hnumnuyhl swnwympjuG (EMS) dhengm]
wnwpynn  thnuwmwyhl  wnrwpwGhGhph  hwGd God-pGyniGnuiG
bpwhwlwgymd t CGYhpmpjul hwiwywwnmwuluwl thnunwjh
pwdwlidmpbpmy, npnGg gwblp hpwupupuud b CGYEpnp b
hGubpGiwmw)hG Yupmd b Yupng bt opudwnypgby <dwdwiunpphG
ybpohGhu Ynnihg Giwb wpuhwbe Ghpljupugytipnt nhwpnui:

3.11 UnwpwbhGtph hwdGiwb-pGymbidwl wpymipmd  Ungdbpp
unnpugpmi &6 Chytpmpjwl  Ynnpdhg  uvwhiwGwo  AdLh
thwumwpmnp, nph §4Y ophGuyp wpynud t Qwswlunpnhi:

3.12 Unyl wwjdwbwgpny {<wdwiunpyp wwpwnwynpymy £ hp §ondhg
unyyQ wujpiwlwugnh 2pewliwlyGhpnd 4tnp papjuo
GudwlwGhbpld m hnumwihb YGwpdwG wyy GhptinG oguuwgnpot
pwgwnwwbu thnunwghG Ywwh SwnwympymbGlphg ogufbim
Gujunntulmy:

Gmju 4. Unnitiph wwnwuhwiwnympymbp

4.1 Mupiwbwgqpuwihl wpupmuninpupymbfibph sumupdwi Yul ny
wwumwd Jumnwpiwd hudwp Unndbpp wywowufuwGunymp i
Wi ypmd dwjwunwGh dwlpwwbnmppuG  opbGplhpny L
Jwwumnwbh <whpwwbnnpui thowqquyhl wwwbwgpbpm|
uvwhiwbwd GnpitiphG hwiwwywnwuow: CEYapmpmbnp, nputu
QwjwunwGh  dwipwwybnnpjul hnenwghG Juwyh wqquyhb
oybpwwnnp,  thnumwihl  SwnwympymGGph  Jwwungdwl
wnlympjudp yWwuwupwlwwympmi t Ypnd  pugunuubu
Ldwjwunmufh  <wlpwybnmpjuG oplpGhpm] U dhowqqujhG
ywjiwlwgptpny vwhiwlijwd Jupgny t wpwpdwbibpny]: Unyld
wjupiwGwgpny Gwhiwmbugudy uwnnwynpnipymGibph
sqwunwpiwd uy ny wuwnpws juumupdwl nhwyptpnd Yhpuning
wnydtph L wmquipGbph sunhbpp 66 Yuwpon yulywu hib
whwowywG qGnuiGph gnpoplpwgp Juwpquinpon {wjwuwnwGh
Qulipwwtwmnipyul optiGuypmpjudp uwhdwliywo nmdwlpitpp
swihtinhg:

42 COybpmpynGp  wwwwupwliowmympymb s Ypmd, bLph
hwugbunnppngp thnunwph(  wmupwlhGhpp  sb6 wmupby ny
umnyq WYwd ny  (hwpdbp  wnwpdwl  hwugbh, hwugbp
thnthnjunipywG, hGsujbu Guwb hwugbwwhpng pugwluympub Yund
CaYytpmpynibhg wllwlu wj upundwnny: Cnuunuzhli wowpulne
YGhwuybnt Ywd Ynpunh ghypbpmd, <wéwlunpnh hpwymGpGhph
hpwlwlwgnuip Juinwpnug t thnunw;jhG Yuuh
ownwimpymGibpp upquynpny {wjpuwunwGh QwbGpuybnmpjwl
optiiunpnipjwip, <wjwunwbGh Lwipwwybmmpyuli Shewaqquyhl
wuydwlwgptpn] b wy  hpwjwlwl wliwbpm] vwhiwjwe
Yuingny:

43 Unyl wwjdwliwqpm] wwpmwdnpmpynmllbpi wdpnngnipjunip

and the Client.

3.9 The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not fater than on the 3" (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract, are
carried out at the Company’s relevant post offices, the
list of which is presented on the Company’s website and
can be provided to the Client at the latter’s request.

3.11 As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not
been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-




44

4.5

4.6

4.7

i Swulwlypnpbl jjuwmwpbim ghupmd Unnitpl wquumd L6
yumnwuppwiunmimpjmbhg, bph pu bk § wihwnpwhwpbih ndh
hwquiwlpGhph wqplignipyul htwnmlwbpnd, npp dwagbp £ unyl
wuydwbwghpp YGphmg htnn, L npp Unndbpp sthG Ywpon
YuGuwwmbuby L juilowpghbiy:

Uyl W jdwlwgpny vnwldGwd  hnumw;shG Yuwugh
ownwympymGlitpp ny wwwmpwsd Jwinmghm, wyl b thnumwhG
wnwpw@m Ynpuwh, Yewujwoph Ywd Ghphwlpwobuouijus
ownpwynpyniiGhiph  gbypmy' wewpdwi hulhs  duwdtwmGhpp
Juwfumbim ghyphpnul, CGYkpmpyniGp Wwwwufpwlunnynipymé
Ypnid «@numwghl Yuy dweh@» dwpwunwih <wipunytiong ol
optfiph 19-py hnplwdmy, huy dhgwqquihl thnumuphG Yuwh
ownwmpmGitph ghwypnt”  {wjwunwGh  <wlpuybuang ol
dhewqquyhG wwjdiwGwgptpn] vwhiwijwd Jupgny:

{wéwlunpnh  Ynpdhg  uwngG wwpdwGugph 3.7 Yhwnyg
Gwiwmbuw]we”  Ynndtph  hwiwdwjimpjudp  uvwhdwlijwo
dunijtmp  jowjumdwG  pbwpaud COjbpmpymbép  Yuwpnnp t
dwiwhinpnh ({uwdwdp jmpupwlsymp mpwgwd opfw hwdwp
bupdwpyby wnyd' JeupiwG  bipwiw, wvwyugl  pewpjuwoe
gnuituph 0.05%-h sunhny:

Smydtph L /Ywd/ wmmqubph YSwpnuip UnnitphlG sh wqunnd
hptlg wjuwjtwhlwgpwihli ywpnwnpmpymbibpp wipnngnipjunip
Juumwpbine wwpuwynpmpjmbhg:

We nphwypnud, bpp «QlndGhpph Jwupy  <wjwuunGh
Lwlpwybwnnpjwui opkfipny Gwhwwmbujwd Yupgn] qGmuiblph
dwup  dwjywunwbh  <wlpwwbnnpjul optiiunpmpjuG
wwhwligbph Gwwmwpiwb huinnmpjut Wwd Jepuwhungmpud
Jund pnnnpGtph pGémpjul wpymbpmd wpdwlwgqpimd t, np
qitwl  gnpoplpwgnut  GhGsl unyG wujdwlwgpp Ylpmip
Caybpmpymbp Gepywjwugnply L Jond  thwunwpnpbp
/mbnbympymGGep L wyuyGhp/, nph wpymbpnd Calybpnpywin
hwnpnn ~ Gwlwstmt  /pGuophny dwehG@ nppowtp sh
hwdwwywinwujuwGnid {dwjwumwlh  <wlpwwbunmpjui
opkGunpnipjwlp, wup, wyn hhippp b bwym qumg hbwn
Ldwdwhnpnf  ppudmbp mbGhk  Jhuwynpiwihnptl Moty unylb
wwpwlwobpp, tpb wpdwbwgmjwd juwhnnnuiGtpp sk vyl
upydwwgph YGpaip hwymGh thGhne ghwypnd gnuiGhph Swuhl
Lwjwunwih {wipwybnnppui optifugpmpjui hwiwdéw)l hhdp
JhwlnhuwGuwyhG unyt wwjiwbwghpp s4ipbime hwdwp: Clg
npmd, unyl Yownny Gwhwmbudwd wywjdwlwgph shwinngiwGh
modwl  phypnd, dwSwhnpgp  sh Ypmd wwydwGwgph
dhwynniwGh modw htnbwbpny CGYkpntpjwli  hwdwp
wnwwgny YGwulbtph Ywd pwg pnnlijwd oqnunh rhulyp, hul
Caybpnpymlip wwpmuwynp t Qwywumwlh <wlpuwbnnipjub
opbGunpmpjudp uwhiwidud Jupgny thnfuhwunng by
Qwdwhunpnh Ypwd YGwubbpld wil owjuyny, npp sh qwdyynd
thGsk mdnuip unyl wwyiwlwgph Yurnwpdwdp dwSwunpgh
utnwugywony:

Onunwghl Juugh, wyng pymd’ Upwgplpug jounwihé Yugp
(EMS) ownwympymfGph dhongnd wpnwuwhiwlywb bpypGhp
npuplung  wewpwGhGbph wlgdwl domwgnp  duniybnlbpp
hpwwwpwipimd 66 CGYbpmpywG hGunbpGhnwghl wpmd Yuad
Ywpny GG wpuiwnmity  dwbwiunpnhb Roybpnipjub
hwiwwwmwuluiwG thnunwh6 pudwidmGplibiph Shengny: Unyd
Yowmnd Gqwd wmupwGhlbph wlgdwl dwdlybnGhph hwdwp
COYkpmpymilip wywnwulvwGuwngnipymG sh Ypnud, pugwnmpjuidp
Qwywunwlh  Qwlpwybmapui  wwpudpnd  wrwpwGhGbph
wlgdwl hulhy dunillinGlph fuwheodw nhwypbph: CEYbpnpymap
wwnwuhuwlwanipymG sh ypnd Gwl wyp whnnpyniGGbpp, w)n
pymd’ wwpwlghly Ywd Gawlwipjwb qujph whompymbGGhph
thnunuyh6  Juwh  Guuwwyjwd (wqquyhl) owbpwwmnpGhph
Ynnihg  wnwpwiplbph  wlgdwlG  dwdinGhph (o
whwmpynilibtpmd  qnponn  huljhy  dunijtnGhpp)  fuweondwi
hwiwp:

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties” consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not release
the Parties from the entire fulfillment of their Contract
obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the Contract
unilaterally after identification of the above-mentioned
grounds if the disclosure of the fixed violations before
signing the present Contract would serve as basis for not
signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

CaYtpmpymlp wwwnwupwwnympynt sh Ypnd dwjwunwlGp 4.7 The Company is held no liability for prohibition of the

Lwpuutnnipput b wyp whonpnGGeph SwpuwhG swpdhGitpp

postal item’s trajectory by the Customs of the Republic of




4.8

Unmihg hinunwghG wewpwlint wignuil wpgbibim hwdwp, wing
pynui’ wnwpw@n dntnpp njw) yhwmpyul wwpwop wpgbigkneg
wnupwGhG wngpufbim ud peiwgmuybint jud woewpwGhi
nyliswglibpm hwdwp:

LuwywumuwGh {wlpwwbumpyul SwpuwghG dwpdhGGhph Ynndhg
wnwpwlin  wigmiG  wpgbihimt  phwpnd  CGYLpmpymGp
{wéwhunphg ywhmd t GhphwGpowybnwiué GinuuowihG uwh
ownwjynipyuel hwdwp vwhiwlwo L wfjw; pwyh wnwpwGne
hwidwp hwqupiyw o uwlwghGl n LwdwhunpnhG JEpunupd Gnud
t ownwympywl phiwg Ydwpwe dGwgwo gmudwpp: Uy
whwmmpymGitph dwpuewjhG SwpdhGGiph Ynndhg wnwpwGhGhph
wigdwl wpqbiph nhwpmd {wéwhinpnht sh Jhpunupdgmd
Swnuympjul nhiwg Jwpjud qgmiwpp:

QG mfu 5. QwnuGhnipymG

5.1

5.2
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Uy wuwjdwiiwgpny Gujuwwnbiuwo
Ownwjnppllbph  dwwmmgdwl  plpwgpmd  CaYkpmpymGn
yupnuwynpymd & wwywhnyty {wdwjunpph’ thnunwgh6 juwh
ownuwymp)ntGGbphg  ogukm  qunubhmpjuG  hpwymbpp
Qwjwunwbh dwlpuyinmpyui optiGunpnipyub b wyp hpwjwlwi
wlwtiphG hwdwyuwwnmwunwG:

CaYbpmpymbp wwpmuwynpymd t npbt dLnyg bLppnpn wGdwiig
dhwgnGhy bowyy Yepym] shpuojupueyl) dwéwjunpgh Jbpuspbpug
ppbG  hwjwmGh  welwmpwih@ YJwd wy  qunnbGhp Yuwqing
mbnbimpmGGitpp, puguwempudp opbipm] vwhiwiuod Gupgm]
G20wmd wbinbynpymGitph npwdwnpiwb CaYybpnipjwmi
wuwpwuwinpnepjwb ghujpbph:

dwéwjnpnp  wwpomwyapmd t shpwwwpoyl, unyl
wyuwyiwlwgpny  Ownwympymbltph  Jwwnigdwl  plpwgph
ybpwpkpyuy sGujud b ng hwjwumb wiuhuh wintyngpmGatn,
npnlip Yuwpnn GG YGwue hwuglly CEYhpnipyul bwdpudhG L
hw(qliglity uwywnnnGtph dnnn  CGYkpmpywl Ynpihg dwnmgynn
ownwjnmpymGGbph  Jbpwpbpjwy; n;  hwdwuwh  YJuwpdhph
dlwynpdwip: <wdwhunpnp uwpupmunpymy £ npbt dlmy Gppopg
whldwlg shupnGl; b wy Yhpwny shpwwwpuoily CGYkpmpwi
Ytpwplippuy pptil hwjinGh webwpwhl uwd wj qunubhp puqinn
wmbnbynipyniiGbpp, pugwnnipywdp opklipny vwhiwijwe Yupgny
Gywo wbntympymbGibph unpuwiwnpiwl {wéwhmpnh
wuwpuwynpmpyul nbwpbph:

Gniju 6. Unwpwfint hwGdGonip hwugtwmhpngp (wnwgnnhG)

6.1

6.2

6.3

6.4

Lwiwhuwgpwywl  pnpwygmpinil  hwlnghuwgnn  qpubigynn
(wwuppywo) fuwd qGwhwnywd GoutnughG  wrwpwbhbbpp,
plyytin  Gwk htmugppp L dhlistk  Gpym  Yhpgpwd  pup
sqbipwquignn gpugynn wyjp thnuwwihG wowpwihGhpp (uny6
qifup pdwunny wjumhbtn’ gpuGgyny wnwpwGh), uwmwgnnh
hwughl vywwwpynn thnunw G pwdwGdimbp dfmumpwgmitipn opp
CaYytpmpywl thounwwmwph dhongny w)luvwmnwlpwihG dwdtiph
pGpwugpnd  wnwpymd &G pun  wnwpwbhGiph Ypuw  Ggwo
hwugbGhph:

COnumnwwiwph wnwohl wyghnipyul dwiwlwl hwuglwwnhpng
pugwlunipjwl nluypmd  hnunwumwpe 60wl wnwpwGhi
YhpwnpdGmd £ thnuwwhG pudwGinGp™ hwenpn opp wnwphnt
Gujwunwlny:

{wgnpn opp hwughwwmhpng pwgwluyympymbn YplGybm nhupmd,
thnunmumwpp  hwugbwwppny hwdwp pngimd L owlmgughp’
thnunwyhl pwdwbinbGp GipYujwbum U shwGdGfwo gpubgynn
tinumwjh wnwpwGhG wnw Guin SwuhG:

Unyl quh 63 Yhumd Gpjwd Oowlmguqppp thnumwwnwpg
mbinunpmd b uyyw| hwugbh hinunmwghG pudwlinppughG wplnnud
Jud hnunmuhf pwdwlnppught wwhwpwih hwdwoyunwuehowb
fughnui: Pnumuyht pwdwlnpnuyhG wpynh Yud dinumwghl
pwdwbnpyuhG wuwhwpwih Pugwimympjud nbuwpmd
thnunurnuwipp owlmgwqghpp  hwGélmd b wjw] hwugbnud

Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under the
present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in




6.5

6.6

6.7

6.8

6.9

plwiplnn sjwithwhwu widwlghg dhYhG, huy gpu wlhGwphGmpjub
phypmi dwlinigwghpp Yuulighnud £ inunph nnuGp:
hbpujupwiuwliwl wid Yuwd wihwwm dtnGwpumntp hwinhuwgng
hwéwhunpnfbphl mnnjuéo qpuiGgynn wrwpwGhGbph hwidGdwe
qnpoplpugl wwwhmbm Gwwwwyn] {wiwlunpnp wrwpwbne
huwugbwgpnuili hpwiwiwglbhu Gpmd £ hpwjuwpwlwiuwi widh
Jud wlhwwm dtinGwpluwnhpng wyl Ghpljuywgmgsh wnp, npt
pujuwum & vnwlwm  hpujwpwiolui wdpi jwd wihwn
dinfwpywwmhpnep  hwugbwgpjwd  thnunwyhl wnwpwihG:
dwédwlunpnh Ynqihg unyl Yhwmnd G2wo” thnunwghG wnpwpwGhG
unwiwim  phpwijwumpymbG mbGhgnn  wGdh wlmbp sGEm
ntupnid  woewpwlhGpp hounmwwmwpp Yondhg hwGdGmd GG
hpunjwpwlwlwl wlsh ntwypnd’ JbepehGhu  pliljwwphl YJud
ntjwywnh Ynndhg thwanpuid wldhl Yud nhijufwph hpudwGng
uwhiwljws wyuunwlghl, huy wGhwn dbeGwpluinhpng
ghypnid® wGdwdp w6hww dtnGuwpluwmppnep Ywd YhpehGhu
ynnidhg (hwonpiwo wGépi fuwd wlhwn  dbnGupyunppng
hpuwiwlnyg vwhiwiyws wiluwmwlghG:

UnyG qiup 6.3 Yhumd Gpwod shwGdGjwo  hnuwmuwghG
wnwpwGhitpp Yipunwdymd b6 thounwghl puwdwiimGp, npmbin
G24wd wnwpwGhltpp ywhymd 66 30 (bptumG) op: UnyG Yhnmd
Gwd bphumbGopyw  dwiftnph plpwgpmd  hwughwwnbpp
(hwugbwwhpng  Ghphwjywgmghsp)  Ywpnn b GhpugwGug
thnunwjh6 pwdwbdnGp L unwGuw) hnunmwhG wowpwGhe:
Gptiuntfomyw dwdinnp (uuwlwintg htunn shwldGdwd thouwmuhl
wnwpwGhG Caykpmpmip unyl wWwplwlwgpm] vwhdwijud
Yupgny Ybpwnupdmd t  dwlwhunpnhG Gzbny shwGaGiwb
yuwwndwnep, npp [pugynud L CN 15 dlwpnph Ypw:

Unyl qplum] Gwuwmnbuwd wnwpwGhGhph wpuwhiwb tpumGopjw
dwitinp wdwjunpnh gpwgnp wwhwiom] YJwpnn t Ypdwunjty L
uwhdwbyb) CeYkpmpywG Ynndhg wnwowplyng wy) dwdljbm:

Unyb ywjdwGwgph 2ppwlullitpmy thnunuwghG owlpngGhph L 2
(bpynt) Yhngpuaip gbpwquignng wjp wowpwGhGeph, hswhce Gub
guwhw@G9  pninp wbivwlh  wowpwlhph  hwGdGmab
hpwlwlwgynud b thnunwghG pwdwldnmbpGphg: UhGst 2 (Gpym)
Yhngpwd pnnp wnwpwGhibpG CGYtpmpjw6 Ynndhg wnwpynd
bl hwugbwwl wnwpiw( Jupgny, b wowpwGhGhph hwGdGndl
hpwjwlwgymd t uwmwgnnh pGwlympjwl, gnponilGbnpjul YJud
quGytynt ujpnud' pumn wnwpwlm Ypw agwd hwugbh:

6.10 dwuwpuwly (Gqpulgynn Gwdwluwqpuijwé prpulygmpmip

(wjunthtn® wuwpul Gwlwl), win pynd wnwlg dpwpwynpiwl
wnwpynn  hwuwpwl  dLwlbpupiwdp  wy wnwpwGhilpp
(hwuwpuwl pwghlylbp, Swlmgnuitbp, CNO7 htmdowlmgmuGbp L
wi) unwugnnh hwugbl wywuewpynn thnumwghl pwdwGinGp
dnunpwgpjbime opp CGYtpmpyuG hnumwunwph  dhongm]
wlvwwmwblpwihG  dwdtph  plipwgpmd  wpwpymd GG  pun
wnwpwlhGspp dpw G2wd hwughGhph: dwuwpuy Gwdwylhph
hwGdGmil hpwiwbugynd b gpuGp thnuumwyhG pwdwGnpyuihl
wpynnd - Jjwd nunwghG pwdwlnppuyhi wwhwpwGh
hwdwwwnwulwG fughynud nbtnunpyne dhengny:  Gnuunwyhb
Pwdwlnpyuih  wpynh  Yuwd  gmunwph pwdwlnpnuighG
ywhwpwGh pwgwljwmpyuwl nhwypnd hwuwpwy  GudwyGhpp
hwGdGmd E umfju; hwugbnd pwlfny sunhwhwu widwbghg
npbt  dBYpG, huy  ppujwpwlwlwé wGih Yuwd  wlhwwn
atnGuplpuinhpng nupand Gdw6 wrpwpwGhGhpp hwldGymd GG
uny)i wwytwlwgph 6.5 Yhnny vwhdwlws ppugwun wGdwighg
npld dyhd:

6.11 Qpwligynn thnuwnwjhti wnwpwGhGapp hwugbwwnhpnep

(unwgnnpl) hwGdGymd b6 wEdp hwunwmnn hwunwpnph hhdwl
Ypw: Cnumnwnupl unmgnid ' hwugbwwnhpng (uinwgnnh) wiéap
hwuwwinng thwunwpmnpp b gpuGgyng wnwpwhG hwialind b
pwgunuybu wnwp im ynw ipqwo umnugnnh(:
hpwjwpwlwywi widh Yud wihwnm dtnGwpluwnhpng gtaypnud,
bpt wnwpwlm Jpuw Gwd st wowpwGhG unwgnn hpwwun

the same address, and if it is impossible, attaches the
notification on the entry door.

6.5 In order to ensure the delivery of registered items addressed
to clients which are legal entities or private entrepreneurs,
the Client shall mention when addressing the item the
name of the representative of the legal entity or private
entrepreneur who is entitled to receive the postal item
addressed to the legal entity or private entrepreneur. If the
Client does not mention the name of the person entitled to
receive the postal item, as stipulated by this Clause, the
postman provides the items to the manager of the legal
entity, to the person authorized by the manager or the
employee designated by the manager’s order, in case of
legal entity, and to the private entrepreneur, to the person
authorized by the private entrepreneur or the employee
designated by the latter’s order, in case of private
entrepreneur.

6.6 The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 Afier the expiration of the period of thirty days, the
Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody
by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2
(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

6.10 The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee
(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
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shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed,

c) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

¢) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

c) name of location (region, city, village), -

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6. 17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.
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CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to

this Contract shall be settled through negotiations.

7.2 If the Parties fail to reach an agreement by means of

negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Parties from the moment of sighning and remains valid
till 30.12.2017. The terms of the present contract will be
effective since 01.01.2017 (441 art. Of Civil Code of RA).

8.2 The deadline of this Contract can be prolonged before the

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by

mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In case of changes in postal service prices (tariffs) and

Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract, not

8.6

related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in

8.9

the Armenian and English languages. The Company keeps
3(three) copies of the Contract and 1(one) copy is given to
the Client. In case of misunderstandings or contradictions
between the Armenian and English versions the Armenian
version shall prevail.

All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish@haypost.am
Client: Kot-dat@mail.ru@
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Juwuwwpbm phypbpmd YUnndbpp owlmgmd &G dhdjulg wyn
dwuhl hwiwywnwufuwl hoinfumpymGp junwmplbmg hbun
tnopjw  dwijbmnud  jud  wlhwupun, bGph  indinfumpnitp
Ybpwpbipynud £ publjughl Jugbpuopw pdwGibphG b bhyuopntowgh
thnunp hwughh(:

Qnifu 9. Unnitiph ppujwpwwlub huugbGbpp, puGljwihG
Yupwuw piwGitpp b unnpugpmpymGitpp

CGaytpmpyniG/ Company:

«wythnumy ®LL/ “Haypost” CISC,

p.Gplw(, UwpyuwG 22/22 Saryan street, Yerevan
{U<</ Tax code: 02507464

«Unlybpu puy» OLL/

“Converse bank™ CISC

<</ Account number: 1930003703156000
<tn."/ Tel: /010/ 514-548
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8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

dwéwhunpy’ Client:

<< Ununwyph dwpgh pGyhwinip
hpwywumpjul nunwpuih wuwnwljugqd/
Staff of General Jurisdiction Court of Region

of Kotayk of RA

p.Lpwqnui, Uhypnzpow, 13-pn thnnng, 1/1/
Microdistrict, street 13, 1/1 build., Hrazdan

{u<< /Tax code: 02583241

©hy 1 SQ-R/

1Treasury Department

Account Number/<< 900121166053

<tin." Tel: (0223) 2-32-96

W juwmwjuqih nhjujwp *
Chief of Staff:

7 L

--- &, Uwnbithwjw / H. Stepanyan



Quybpuo 1

«Quwjthnuny OLL L << Unwnwjph dwpgh plnhwlnp
hpwywunipjul nuunwpwih wfuwnwljuqd dhol
18.01.2017p.-hG YGpywod phy PD-49-01-17 wwjdwGwqgph

Annex 1

of the Contract N PD-49-01-17 signed on 18.01.2017 between “Haypost™ CJSC and
General Jurisdiction Court of Region of Kotayk of RA

{U3S
REQUEST

(On obtaining stamps and covers)

(Lwidwlwhytp Wwd opuptp dtnp piptpnt pwptpywy)

Lwjmlnud tlip kg, np «Lwjthnuny GLLC-h L << Unwnw)jph dwpgh pahwlngp

hpwywunipjul nuunwpwih wluwmwlugd dhel 18.01.2017p.-hG YGpywd phy PD-49-01-17
wuwjdwlwqgnph gnponnnipjw ypgwGwlyitpnd gullubnu Glp «{wjthnuwny GLL-hg dtinp plipky
(qGti) GuwdwluGhptp b/Yjwd opupbtp’

Opwp
UGy wGnud UGywlwght %ﬂ
uhGsl 3001-8000 | 8001- 0 01 L
3000 hwwn hwwn hw w hwwn
Opwip /C6 114 b * 162 &/ 25 20 15
Opwp /DL 110 dd * 220 6w/ 60 22 17 1
Opuwip /C5 162 i * 229 w/ (AS) 90 39 30 20
Opwip /C4228 i * 324 wi/ ( 120 35
U

UGJwlnuip hw‘:‘)
‘Lwdwlwihy
Lwiwlwbh) 4
‘Lwdwlwihy 50
‘Lwdwlwihy 60
Lwdwlwihy

‘Lwiwlwbhy

Lwdwljuihy

Lwiwlwbhy
‘Lwdwlwihy
Lwiwlwihy
‘Lwiwlwihy
‘Lwdwlwihy
Lwiwlwihy 300
‘Lwdwlwlhy 330
Lwiwlwihy 350
Lwiwlwihy 380
Lwiwlwihy 400
Lwiwlwihy 450
Lwdwlwihy 500
Lwdwlwihy 560
Lwiwlwihy 650
‘Lwiwljwihy 870
‘Lwdwljubhy 1100
-------------- Qwjnh plinhwlnp gnuiwpp
(hwjpnuwnnt) (unnpugpmpymlip, YGhpp) (wlmp, wqqubmip)




