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«QU3PNUS»  wly  pwdlibnppuljwi
uqiunfnpity b Qwjwunwbh

pliybpnipymdiip, npp
Lwlipwwbnmpyjul ophliplhphl
hwiwdw)li, gpuGgjuwo L L quifnd £ Jwjwunwih
Qwlpwwbwnmpynili, p.Gplwl 0002, UwpubG 22 hwugbnd L
hwinhuwlnd £ {wjwunwbh dwlpwybommpjui inunwghl Guuwh
wqquyhl owhpwwnp (wjunthtim  unyl  wwjyiwlwgpph pdwenm]’
Uwwwpny jud CGYkpnpymG)" h ghdu gjfuwnfnp gnpownhp wmbonkth
yupnniwlwunwp <wjy Wjwqyuih, dh ynpdhg, b 44 wmbmbuwlwb
qupgugiwli L GepppouiGhph Guiiwpupmpymbp (wjunthbo ungG
wpuydwlwgph pdwunm]” Muwudppuwnm jwd <wdwhunpg)” b ghdu
wpfuwwmwljuqih nijwjup Updbl Bwpwwbopuih, dmu Yongdhg,
Ylptightl unyl wpwydwlwghpp htinbywh Swup.

Qmifu 1. Muyiwlwgph wowplwb

1.l Ywwwpnnp  (CGYbkpnpymtip) ujwpunwnpnud L unyl
wuwjpdwlwgpny G(whumbuwd  wuydwiibipm] Mwuihpwmnih
(dwdwfunpnh) wnwewnpuiipm] dwwnnigby uny wwjdwiwgph 1.2
Yhnud  Gpqwd ownwympjymliibpp,  hulf  Mwuhpunnd
(Rwdwfunpyp)  wwpowdnpynd b oungl wwjdwlwgpny
(whwmbujwd  wuwpiwbibpm] pligntb ownwynipynuilitpp L
Gt npwlig nhiwg:

1.2 Ceybpmpymbp  wwponwynmnui £ ounyl wwjpdwblwgpm] L

thnuwnuwjh Juugh nnpup Jupgunjnpnn Lwjuumuwlip
Lwlipwujtnnipjwl opliiunpnipjunip, Lwjwuwnwh
Ldwlpwwbnmpypubi  dhowqquyhl  wwydwlwgpbpm] L wyp
hpuwjwlhwl  wlhwbpm| vwhiwjwo Jupgm] b wwpdwiGhpm]
Lwwfunpphl dwnmghlp inuumwhG Juoh SwnwympniGbp, wyn
pinui’  wpwqplpwg nunwghlG  Swnwymp)niititp (EMS) L
htinwgpujhl Swnwjnipniliitp (wjunthbm’ Gwewjnpynlifbp Jud
inumwhl uugh ownwympmbGtp):
Cnunwyghli Ywwh ownwympymbGbph, wyn pynui’ wpugplpwug
tinuunwjht ownwjnip niliibph (EMS) b htnwgpujhl
ownwympynliGhpp plmpwgpbpp  vwhdwljwoe 66 ginumwgh
Yuwwh nppop Qupguygnpnn o <wjwumwih o dwlpuwybinngpjul
optiiunpnipjwdp, dwjwunwih Qwlipwwbnnpjul dhewqgujht
upuiwlwgpbpn] b nputig hhdwG Jpw plnnuiwd wyp hpwwljut
wljnbpmy:

1.3 Clykpnpymbp,  npubu Lwjwumnwiih {wlipwubmnpul
thnunwjhl uwh wqqujhl ouipwunp (Gwbwljpwd owbpwmnp)
@numwjhG Yuwwh SwpwnipnGibpp dwnngbjhu wewelnprnud
t inuumwghl Yuwh gnpdmGbngpymlp Gupguignpng <wjwumw G
Lwlpwubnnipyul opbliunpnipjunip, Lwjwumwiip
Lwlipuwbmnppul  dhowqquyhl  wwpdwlwgpipm] L wyg
hpwijwljub wimbtipm], npnligm| um]jw) mbuwlh SwewynpmGitph
hwidwp vwhiwigwe G swrwimpmiibph dwnmgiwl npnpwlh
ujiwlttp m dwdlimGbp:

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive
Officer, on the one hand and Ministry of Economic
Development and Investments of the RA (hereinafter
referred to as Customer or Client) represented by Armen
Karapetyan, Chief of Staff, on the other hand, signed this
Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services

under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field. the international agreements of the Republic
of Armenia and other legal acts based on them.,

1.3 The Company, as the National Postal Operator of the

Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

Qpnifu 2. Ynnitiph hpunniGpltipp L wwpnwljwinpmGGtpp CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE

PARTIES

2.1  CGykpmpymbp wwpounop £ 2.1 The Company is obliged to:

2.1.1 Dwnwympymllbpp  dwwmgh]  wuwwiws  npulny’
wuwjdwlwgph wuwjpdwiibphi hwiwwywnwujuw,

2.1.2 Suwnwympymbibpp dwnngl) <dwjwunwih dwipuybonppub
opliiunpmpjudp, dwjwumwih Lwipwobnnpul Shewqguhl
wuwyiwlwgpbpmy b wy ppwijuluwl wimbpm] Gwwnbugwo
Yrinuwnwhl Yuiwgh Ownw mpynliitph dwmnmgdwii

< wwdwitbphi hwdwepumwubuwld,

2.1.3  Unyl wpwjdwlwgpm| uwhdwijwe Yupgny Qwdwlunpnp Ynndhg 213
Ouwnwympymbibpp dwwnngdwl Jbpupbppu) gpudnp ponaplibp
unwlwpnt piwypnud, pllwplby ngpuip b gpudnp Wwwmwufuwb
(bpyuwpuglty <wéwfunpnhl  dbnGwpydwd  dhengwnnuilibph

unyyi 2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
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" nliwptipnud

Ybpwpbipjuwy,

{wlwhinpnh  gwliynpjudp wupqupwlinuitp  Ghpluwpuglity
Ownwjmpymbibph Swnmgdw wuwydwilbph L dwdytnitph
Ytipwplipjuy.

Unyli  wwjdwlwgpn]  Gwhwmbu]wd thnunwhlG  Yuugh
ownwympymbibph dwwnnigdwb uwlwqlitiph ginthnfunipnuGGhph
nbupnud,  wyn  pynd  Qwjwumwih Lwlipwubmnipyul
optiiunpmpjwidp vwhdwlifwo Yupgm| ppwduum wbmwljuw
dwpdlp Ynnihg thnuumw jh Juujp nilipytipuwyg
ownwynpnilbbph  wwlwglbph  wwhdwidwi (thnthnfutw()
niypnud  wupwhmlby  Gwo thmpinfunipynuliitiph  Jbpwpbipgug
wbnbjwnympyjul  hwuwlbhnpmnlip  Lwdwhinpnpt’ unjl
wuwjiwlwgpm| uwhdwijue ujwdwtGbpmy,

dwjwunwlh  Qwlpwybompputi  Yondhg  quidbpugdue
dhowqquijhb wwjtwlwgptipm] Jud Qwjwuinwip
Lwlipwubwnnipju opbiiunpnpjwdp L wjL hpwyjwlwl wimbpnyg
tinuumuwhG Yuwugp Ownw mpymiGkpp dwinngiw

wuwjdwlipnd  ihinfumpymGibp  Gumwpbn nliyptipnud
wwywhm|bp hunfwuwmwufuwd thnthnfumpynilGlph Jbpwpbppug
hpwqbyndp Qwéwhunpgh' unyl wwdwiugpm] uwhdw e
ujwjdwlbbpm),

Uwwmwplp  unyl  wwjdwwgpny
ujwpnwynpmpynuiGlipp:

uwhiwjwd  hp  wy

CoytEpmpymG6 hpunjniGp mGh*

Muwhwlghy Lwdwhinpghg' unyl wwdwliwgpm| Gpw Yngdhg
unwlidlwd Jdwpdwl b wy wjwpuwnpopynillbph wwwmpws
Yunwpnid,

Swljwgwo duiwliwl wnwlg b uny)li ujwdwiiwghpp
Gwuliwluwi owingdwdp, Shwlnniwip, dwidw iwwynpuybu
Quubglity unyl wupdwiwgpm] uwhdwljwd npny Ywd pnpp
wwpmwynpnipymbibph  Yumwpnudp,  bpt Jwdwfunpyp  h
Jwnwpmd  Gwd  np wumpws Utipyn] t  Yuwwwpmd
Ownwjympynililtph  plingnutdw, npulg nhdwg  YGwpdwi
wjwpuwynpmipjnilGtpp Jud un) i ww iwliwgpm|
(whwmbuwd  pp wy wwpnuwynpmpmbitpp:  Unyl
blipwhbnn] Gwiwnmbufwo nuptipnid  CGYGpmpymGGE  pp
owlimgdwdp uwhdwimd bt w)l dwiltnp, nph plpugpmua
dwwhunpnp wwpuwnp b fbpuglly hp Ynndhg poyp wpdwo
wwydwlwgph wwydwbbph JuwhinmniGhpp: Gph {wlwhunpnp
h ybpwglnd fuwhunnuip ung( hlipwybnny Gwhwnbujws’
COytpmpjwl Ynndhg Owlnigdwp uwhiwigwd  dwiljinnd,
CGytpnpymbp Ywpnn b oty ung wuwjdwlwghpp b wwhwlghy
{wéwfunpihg YGwuGbph hwnmgnd.

bpuwlwlwglit)  unyt wwydwliwgpny]  wwhiwijws  pp wy|
hpwinilplitipp:

Lwéwhunpp wwpnuynp t°

Unyl wyurpdwGugpm]| uwhdwliwoe Yupgn| L ww pdwlilipny
plinnulit) CGYLpnip w6 Ynnihg Gwwnnigyud Gwnwnipnitpp b
Gwpnkp npulig nhtiwg’ Chybpnpjw uwhdwliwy
Gunwynipynibltph glkpp (uwhuglibphl) hwiwuwmwefuw,
huly thnumwghli Guugh nupbpuw wnwnipnuiGtpp hwidwp®
Lwjwumwij Awlipwybtnnpyul optiGunpnipjundp uwhiwlijwo
hpwwum  whnwlwi — Swpdth Ynnihg  uwhSwbqwo
uwlwglbpht hwdwuwnmwupuwi.

ClYybpmpywt  Ynmipg Uwnnigynn  Gwmnw)nipjniltitiph npwlh
Jui  wy  wwywiGtph qbpwpbpjug  ponnplitp kG
wlihwuywn wbinbiljuglity npuwlig dwuh(
Coybpmpywlip’ wwhupwbng unyG wwjdwlwgph 5.3 Yhwnn] L
2.3.3 klipwltnny uwhdw (fuwd upwydwGbpp.

ApLk  uhiwy Yuwd ny hwuwuwmh  (s6ndwd), hlsyhu  Gwl

Z.1.5

2147

measures undertaken;
Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services:

In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

Implement other obligations defined by the present
Contract,

2.2 Company shall have the right to

2.2.1

2.22

223

Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. [n the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract, In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages:

Realize other rights as stipulated in this Contract,

2.3 The Client is obliged to

23.1

Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.32 In case of having complaints against the quality or other

233

conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disseminate any incorrect or unauthentic



wnbnpujhl qunuGhp hwinhuwgnn wbnbynpnl swwpuok) (unverified) information (by public or non-public means)
(hpwwwpwlughl Yuwd  ny  hpowgpupuughl GguwGulng) concerning the Company and the quality and other
Caybpmpjwb L Caytpmpjuwi ynnihy dwwnniginn conditions of the Services rendered by the Company:;
Dwnwympniitiph npulh b wjp wuwydwiGbph Epuptipgug.

234 Muwhwuwiib) Gnumwghl Guuh Swnwjnpynitbphg oguynpibph  2.3.4 To fulfill the rules envisaged for the users of postal

hwdwp «Pnumwjhl ljwugh dwupl» Lwjwuunwh services by RA Law “On Postal Communication™ and
{Lwlipwybmmpjub opklipny b dwjywumwih dwlipwubnmpui by the international agreements of the Republic of
Uhguqquyhl wwjhwlwgpbpny vwhiwljwd YwinGibpp, wyn Armenia, including the rules concerning the items’
pynid  wnwpwbhGbph  GhpnpubphG U wyp  wwydwGGbpG insert and other conditions;

Ybpwpbpnn YuwnlGbpp.

235 Uwwnwpby  unyl wwydwlwgpny  uwhdwiwd  hp w235 Implement other obligations undertaken by the present
wwpmunpopynilGbpp: Contract.

2.4. QwdwhunpnG ppwymbp mGh’ 2.4 The Client shall have the right to

24.1 Muwhwboty CGYtpnpnilihg Dwnwynpynibpp dwwmgly  2.4.1 Demand from the Company to render the Services in a
dwiwlwyhi L wwwywd  Yupgn] unyl wwjdwlwgpp timely and proper manner, in accordance with the
wuwydwlbtphl hwiwywnwupow, conditions under this Contract;

242 Stntwumpmb uvnwlw] Swnmgfwd Gwnwjnpynbitph yuwd  2.4.2 Receive information on the Services provided or the
Ownwympjnilbph Swnnigdwl plipwgph Yhpwpbipgu. progress of the Services provided;

243 Qujuunw(p dwlpwwbnnpub optliunpnipjwip wwhiwjwd 2.4.3 In case of not agreeing with the definition (change) of
Jupgny ppwwunt yhnwlywli SwpdGp Yegdhg  Qinumnwght the universal postal service tariffs made an the
Ywuh mlpybpuwy ownwjnpnGibph vwugbbph vwhdwisws authorized state body, in the procedure under the
(thnthnfudw ) Gud unyl wwjiwlwgpm] dwnnigynn thnunwhG Legislation of the RA, or change of tariffs of other
Quigh wy SwnwympymGlbph wvwhwgbbtph CaYkpnipjwl Ynnthg postal services provided under this Contract, made by
tinpnfudwl hbn hwdwdw)l shiam phupned by ungb the Company, dissolve this Contract, making a final
ujwjdwlwghpp Gwhuiwybiu yuumwptm] pgtwhwfupy b wyy settlement prior to that and informing the Company
dwuhl Gwhiwubu S-opjw dwdlytnnd gpunp wntinbljug Gt within 5 days in advance;

Laykpnipywlp.

244 Qwjwunwbh  Qwlpwwbnnppui  yondhg Juabpuggue 244 In case of not agreeing with the changes in the
dhewqquhl ujw B Gwgpbipm] lju dwjwuwnwbh conditions of the postal service provision according to
Lwlipwuinmpyub opblunpmpyudp b wyy hpwwlwl wipntpng international agreements ratified by the Republic of
Yinuwnw hG Yuwh Ownwympjnililtph dwnmgdwi Armenia or the Legislation or other legal acts of the
wwjdwlbtpmd  iinfunipynulbp  Junwmlbne  ghypbpnog Republic of Armenia, dissolve this contract on the basis
Juwwmwpjuwe  hnbnfumpymbitph htn hwdwdwyl  ghibm of not agreeing, making final settlement prior to that
hpdpny mobty unyl wwpdwbwghpp' Gwhwybu  Gunowpbm] and informing the Company within 5 days in advance;

Ybpeliwhwawply b wyn dwupl Gwhwwbu 5-opjw dwillnnud
gqpuiynp mbnbljwglbm] CGYkpnipwip,
245 bpulwlwglby unyl  wwylwlwgpn] vwhdwlwd pp wy  2.4.5 Realize other rights as stipulated in this Contract.

hpwynmbpGtpp:
Qnifu 3, GwnmujnipjniGikph hwGdGmi-pinmbnuip, CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
Muwplwlwgph  qhGp, Dwnwjmpymiiiph  Swwnngiwb qitipp  SERVICES, SERVICE PRICES (TARIFFS) AND
(uwljwqtpp) L YEwpdwi Jwpgp PAYMENT PROCEDURE
31 Unyl wwylwlwgpn]  Gwhwnbuwd — iemwght Gugh 3.1 The prices (tariffs) of the postal services envisaged by
ownwympymlbph, wyy  pymd  Upwgplipwg — qinunwgp this Contract, including the express mail services (EMS)

dwnwjmpmllbph (EMS) L  hbnwgpughG JunwynipynilGbph
Gwumgiwl  glbpp  (uwhwglitpp)  wwhiwGymd U (Yuud)
pninfugnud GG CGYkpmpymG Ynndhg, huly GoumwghG Gugh

and telegraph services, shall be defined and (or) changed
by the Company, and the universal postal service

mGhbpuw|  ownwjnpnGGtph Sunmglug  swiluigGhpp provisi.on tariffs shall be (l!cﬁned and (or) (fhan.ged by an
uwhiwénd L (Qud)  opnpdnd 66 Qwgwunwth authorized state body assigned by the Legislation of the
dwlpwubnmpjul opblunpupjudp  vwhdwlywd  hpwywun Republic of Armenia. The prices (tariffs) under this sub
whwwhwl  dwpdih  Ynnpdhg: Unyl  Yhond  GQwe glikpp clause shall be provided to the Client by means of the
(uwlugllpp) dwwhnpphl  wpwdwypynad b6 CGYLpnppw Company’s website (address: www.haypost.am) or the

hGwbpGbwmwihli  Yugph  (www.haypost.am hwugbing)  Yud
Caytpnipywl  thnunwht pwdwGinGpltpp dhongm|:  Glitiph
(uwlwqltph) himwgqw Yhninfunipynibph ghypned {wéwfunpnp

Company’s post offices. In case of further changes of the
prices (tariffs) the Client shall be informed about it in

whnblugnu b wyy Swupl ungl wwywGwepn] swhiwGuo compliance with the procedure under this Contract.
Quipgny:

3.2 Unyli wuydwbwgph weunfbjugnyt ghlp uwhiwgnu t 300 000 32 The maximum price of this Contract is determined
faptip hwpynip hwqup /44 guud® Gipwnug WUL-G: Unyli Yhnmad 300 000 AMD, VAT included. The present amount
(7w gnuiwpp Ghpwnnd £ CGYkpnipywi Ynndhg hpwlwliwginn includes all the costs undertaken by the Company. The

pnp dwjuubpp: UnyG yann]  Gwjuwnbuuwd  gnuswpp Client has the right to use all the Services provided by the
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2nowliwyGlpnud Jwwhunpnl hpwnilp nilip wnwlig
uwhiwiwwyndtbph oguby piybpmpjwi Yondhg dwwnngynn’
unyl wwyiwlwqpny  Guuwnbuwd  Swewjnpnliibphg:
Uhwilquijw wnwpmdlbph  pwlwllbpny  wwjdwlwdnpjud
(fhdwowwy wnwpmdltph nhwypnud) ClytpmpymGa hpunnibp
nip dwéwjunpphl wnwewplbp oguuftint Thdwowwy finunh

plinmGiwa hwdwp (wnumbu]wd piytpnipjwlb
twubwghmwgywe hinunw)hb pwdwidndpibphg:
UnylG  wwjdwlwgpm]  Gujuwmbugwd  hounwgh Juyp

pwnewgnipjul nhiwg YGwpnudp hwjwundmd b, ph Qinunwghl
wnwpwln ypw hulgyud b hwdwepwnwuefuwl Gwdwlwbpz, b
ntfjwp wnwpwGhG pgouGyt; b CGYtpneppul Ynndhg:

Unyl upwjdwiwgph gnponnnipjul plipwgpnud thnumwghl Juugh
ownwnipyniliibphg ogu|lipny (iuuwmwlymy Lwdwjunpnp
guljwgwo dwdwlwl hpunfnilip niGh nhdbp U Chykpnpynithg
vunwbw] Gwiwluwihzbp Wwd opwplbp’ Gwjuwgbo J@wptm|
npwbg nhiwg:

Onunughl Gwdwluihpbp  WYywd  opwplbp, dbnp  phiptm
Gupwinwlyny <wéwhinpgp hwyw b Gephujwglnd COykpnpjwbp,
nph alp Ygywd b unyl wwydwlwgphl npubu wdbpwoe 1
CayLpnpynilp punjwpwpnud £ dwdwhmpgh hwyop b Jpghthu
wpwdwnpnd b wuudhpuwd Gwdwlwihybpp,  qinunwghl
Ydwpiwd wyp Ghpbpp WYwd opwplbpp, bpk OwnwympnbGhphg
oquiligmt. Guuunwym] dwéwhunpgh junwpwe juluw]dwpp
puwpupnud £ upuumfbpi hpuluiugGim hwiwp: UngG Yeonyg
Gwhiumbuwe hwynp dwdwhunpnh Ynndhg Yupnn b Ghpuwyugyb
thwunwpnpwjhl bnwtwyny’ ginunwghi wowpiwl Jud wdbnb
hwdlbm  dhengny, Ywd EhympnGwght  tnwiwlm]®  unyl
wwiwlwgpnd  Gpqwd  <wdwjunpnh  EblpopnGuwght inunp
hwugkhg CGYkpnpyul Hhiwpnbwjhl tinunp hwugbhl hwjpnh
upwlwnpwd wundhi nuqupltipe dhengny:

Unyli ujw jdwliwgnny (iwhiwwmbuwjwd  ponp mbuwlgh
Bwnwnipyniliibphg oguufbint Gupumwlm] jnpupwlyng wiiudw
hwiwp dwwfunpyli CaYGLpmpul’ unyl wpuyiwiwgpm] Gwo
pwlluyht  hwypyhl pinfuwlgmd b QuibfuaGup, aph o jwipp
npmpymd b <w6wfunpnh  Ynmihg' wmwp wdwjw plipugpnd

wuwuilppyny  Bwnwympymbibph  Juljuwwnbunn  wpdtipht
hwiwujuwwmwuhuwu: Luwlijuun|dwph vyt ghiugpmad
CGYykpnipynilip dwdwlwljuynpuwtiv Jwubglind I

Swnuwnipymllbph  dwwmgnuip’  dhisk  dwéwhinpnh  Ynndhg
Jwljuwydwpp thnfuwlgnuil Caybpmpjubp:

Unyyl wwdwlwqgnph nowliwljitpnul Jwédwjunpnh
wnwgwplympudp CGYkpaepntp Yupnn £ hwdwdw)lnpynd nug
BSwpwynpynltph  dwuomgnoit  hpwiuwbiwglby  Guwipwgdwph
uupunwd (pltme nhupnd, bph dwdwunpgh Ynnihg JGwpdwl
dwidljinh Ybpwpbipjug Ghipwywgwd gpuninp wnwewpynipymbl
plinmity t CGykpmpywl Ynndhg: Unyl Yhom] uwhdwGlwo
nhwypmd  JGwupdwi Yipeliwdwijbmp  pwlwpmg  htnn
CaYybpmpynilip Yupnn £ juuobglt] SwewjnipyniliGbph dwnngnuip
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Company under the present Contract with no restrictions,
in the frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client. according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

3.8 The Company compiles and submits to the Client before

the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.
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3.9 The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3" (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.

3.11 As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or
improper fulfillment of their contractual abligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not
been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee's absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA,

4.3 The Parties shall be released from any liability for non-
fulfiliment or partial fulfillment of their obligations under
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this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA,

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day. equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause. and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication. including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
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confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract. the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law,

The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

3.3

-l

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinct. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door,
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6.6

addressed to clients which are legal entities or private
entreprencurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entrepreneur who is entitled to receive the
postal item addressed to the legal entity or private
entrepreneur, If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal entity, and to the private
entrepreneur, to the person authorized by the private
entrepreneur or the employee designated by the latter’s
order, in case of private entrepreneur,

The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause. the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the

Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody

by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2

(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.,

6.10 The ordinary (unregistered) mail correspondence

(hereinafter: Ordinary  letter), including other items
registered in  ordinary way (ordinary  postcards,
notifications. CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee

(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
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this Contract, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return, In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect:

b) the address is changed;

c) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

¢) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented):

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following eriteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

c) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union),

6. 17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter's request,
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CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations,

7.2 If the Parties fail (o reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia,

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Parties from the moment of signing and remains valid
till 20.12.2018. The terms of the present contract will be
effective since 01.01.2018 (441 art. Of Civil Code of RA).

8.2 The deadline of this Contract can be prolonged before the
expiration of this deadline, if one of the Parties makes a
Suggestion provided that the Client still has the demand to
use postal services,

8.3 This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia,

8.6 Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

conditions adopted by
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in
the Armenian and English languages. The Company
keeps 3(three) copies of the Contract and I(one) copy is
given to the Client. In case of misunderstandings or
contradictions  between the Armenian  and English
versions the Armenian version shall prevail,

All the written notices - made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

8.9



RhiytipmpymG * namakanish@@haypost.am

dwdwiunpy sceretariat@mineconomy.am

8.10 Unyl wwjdwGiwgpp 9-pn grfumad Gizwe JuwipuwjwSwbibpnud L
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Yrnunp hwugbht:

Q-pifu 9. Unnikph hpwjwpwGw w6 hwughlbpp, pwllyjwjha
Yutipwuyu jdwbGhpp L unnpugpnipymGhtpp

CGYpmpymG’ / Company:

«dwjthnumy GRE /

“Haypost™ CJSC,

p.Gpluwl, Uwipjut 22 /

22 Saryan street, Yerevan

LuULd / Tax code: 02507464

«bnliftipu pwlyy GRE /

*Converse bank™ CISC

<L/ Account number: 1930003703 156000
<bn." / Tel: /010/ 514-548

bwwwpnn' Lowpib <mjutithjuwb
<tin." 514-548

b Ot Mo

Company: namakanish@haypost.am

Client: scerctariat@wmincconomy.am

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached. the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{wéwunpy' / Client:

2L wtimbiuw G qupguugiwl b Ghpypnudttpp
Uwhiwpwpnipynit / Ministry of Economic Development and
Investments

p-Gplwl, U UYpmg w5/

5 M. Mkrtchyan str., Yerevan,

QUi / Tax code: 02505983

L DU wpvwmwljgsh gnpowntwlwd qupsnigpnad /
Operational Department of MinoF

<&/ Account number; 900011018695

Lbn.” / Tel: 011/ 597-224

P B - e :
==ofe=m==- W Lwpugyion i / A, Karapetyan

Jgosr!
fM



