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1.1'tlunnrllrpururnth hurh&hurpurpnui h, h"lt
gunnurpnqp uururh&hnui k uZurlurhpnhunllrqurglruru

@trC Obq \htrupnhfr d.urStrur3frtr \*"llt huniur\urpqlr

rnhlutrlr\ur\urtr uuluruurp\riurh burnur3ntplnr-trhhplr

tirurnmgdurh qurptnunlnpntp3mhp (ur3unr-hhtn'

burnrulnr-p1nth)' hurtiur&urlh unr-1tr ulurSriurhurqpfr

(urSunr-hhu''Ilur3riurtrurqhn) urhpurdurh\Jr riruup

\urqrfnrl Nl Zur{h1{urbml uurhriruhrlub

Shluhlr\ur\utt ptrnr-pur qlrp- qtniur h

dunlurtrur\urgnll gb qurhurh2hhplr:

1.2 Orunurlnr-p3nthg druurnr-g{nr-f k qurlirutrruqp[ Nl

ZurrlhllurEn{ uruhdurhrlurE Shlutrlr\ru\utt
ptrmpurqlrp-qtnirutt drutiruhur\ur gnr-3 gfrh

hurdurulurtnuruluurh h uurhrlurtrrlurb duni\hrnhhpn{:

2. qn'll.Ibnh hfUqnf'ftPLbfe b'l
.TIUf SUHULnf 'f€nf 'LLbft

2. 1 tlururllrpururmh lrpunlnthp nttrfr'

CONTRACT
IVlaintenance sen'ice of voice

communicationsPten of
,'crg[\[{!$D CISC ATC Centre

under code "ARM-MATsDzB -161 19"

Yerevan

"A /  "  06 ,  zo tg

'ARMATS" CJSC, on behalf of the company

General Director A.Gasparyan (hereinafter

Customer), acting on the basis of "ARMATS"

CfSC charter, on the one hand and "S.I.T.T.I

S.p.A." on behalf of Managing Director

Massimo Crovato (hereinafter Performer),

acting on the basis of Company charter, on the

other hand, concluded the contract on the

following:

1. SLEIECT OFTHE CONTRACT

1.1 The Customer shall assign and the

Performer shall assume responsibility to

provide Voice Equipment Maintenance services

of voice communication system of "ARMATS"

CJSC ATC Centre (hereinafter Service)

according to Technical Characteristics-

Procurement Schedule under Appendix N 1

hereof which is an integral part of the contract

(hereinafter Contract).

1.2 The Service shall be provided in compliance

with the Technical Characteristics-

Procurement Schedule under Appendix Nl

hereof and within the defined period.

2. RIGHTS AND OBUGATIOI{S OF TIIE PARTIES

2.1 The Custorrer shall have the ri

/fiu'4ry\'



2.1.1 Sruh\urgurb duniruhur\ uunrqhl 9urunupnqlr
q"{.I},g tiurtnmgrlnl brunur3rrp3urh Etrprugpp b
npurllp' urnurtrg rilr2rurlurhlnt trruururpnqlr

qnpbmtrhnr-p3ruhp:
2.7.2 bfoh riurtnnr-g{h1 h qurliurtrurqp}r N1
Zun{hllurbmri L2{ub Sh}uh}r\u\uh ptrnr-purqfrp-
qhrlurh duniurhur\urgm3 glrtr 2huniurulunnurufuurtrnrl
brumu3nrp3mh.
ur) 2ph4mhh1 burmulmp3nr-trp |rp hru3hgnqntp3unip
uurhdurhhlntl urtrqurur2urd npur\|r brunru3mp3mhp
ulurpirutnuqpltr hru rfurulurtnurufuurhnrl
burnruSmplunlp urhhunnmlg $nl"urpfrhriurh
nrpunilnn duillhu h uluhurh2hl lrururupn{rg

{durphlnr ulurliurtrurqph 5.2 \hun{ hru}uunnhurlurb
umqurhpp, |rb2qhu hruh 5.3 \hun{ trurfuunnhurlurE
tnnr-3dp.

F) Zpurdurp{{'tlur}iurhurqbllE \urtnurphlnr-g h
ulurhurh2hl tlhpur4urpd,hhlm burnurlnr-plurh hunlurp
tldup{ub qnr-rfurpp h qurhurh2hl 9urnurpnqlrg

{durphlm qurldurhurqph 5.2 \hurn{ hurfuuuhurlrub
urnr-qurhpp.

2.1.3 Ulrur\nrpiurtrlr 1nr-Eh1'tlurliurtrurqlrFp, hph
9unmupnqtr hur\urhnphh luurlurn{ k
'tlur3riurhurqlrpp, kunmupnrlfr q"q.ihS
'TlurSrfurhurqhpp 

luulunhlh hu\urh t hunlurp{nr-d,
hfuh'
ur) riururmgrlurb burnur3nr-plmhp :tt

hurftuulururtuufuurhmri qurSriurhurqp]r Nl
Zrutlhllrubnrl uurhrlurlt{ub ulurhurtr2hhplrlt,

F) |urulurn{h1 k burnurlnr-plurlr rlurnnr-grftuh
duril\hurp:

2.2'lhurnrllrprurnnrtr qruprnrurlnp L'

2.2.1 €trtnup\fu h
ptrmpurqfrp-qhrlurtr

gh4mhh1 Shfuh}r\ur\urh
dunirutrur\urgm3gfh

huniurqurtnuruluurtr rlururnrgrlrub burnur3mplurtr
urp4lnrhpp, hrll burnur;mplurh urp4lmhpmti
phpmplmhhhp hru3rnhruphphlnr rlhqphpnr-il' urJ+
rlurufrh urhhurulurq qpulqnF hrupntrhl rrururupnqftr:

2.2.2 Ournurlmp3urh urp4lnr-hptr ptr4nrhhlm rlhqpnr-ri
9unnurnnnhh rldru hhu r.l durnriruh htrraur

2.I.1 check the process and quality of the
Service provided by the Performer at any time
without interfering with the activity of the
Performer.
2.1.2 If the Service has not been provided in
compliance with the Technical Characteristics-
Procurement Schedule under Appendix N1 of
the Contract:

a) refuse to accept the Service by defining at his
discretion a reasonable period for the
replacement of the improper Service with
Service complying with the Contract free of
charge and require Performer to pay the fine
under point 5.2 as well as the penalty under
point 5.3 of the Contract.

b) refuse to perform the Contract and require
the Performer to return the amount paid for
the Service and pay the fine under point 5.2 of
the Contract.

2.1.3 Unilaterally terminate the Contract if the
Performer has substantially violated the
Contract. Breach of the Contract by the
Performer is significant if:
a) the Service provided under the Contract does
not meet the requirements set out in Appendix
N1 of the Contract,
b) the time limit of the Service provision has
been violated.

2.21\e Customer shall be obliged to:

2.2.1 Consider and accept the outcome of the
Service complying with the Technical
Characteristics-Procurement Schedule and if
any discrepancies are discovered during the
acceptance of the Service results, immediately
notify the Performer about it in writing.



2.2.2If the outcome of the Service is accepted,
pay the Performer the payable amounts and if
the time limit is breached, also pay the penalty
set out in point 5.5 of the Contract.

2.3 The Performer shall have the right to:
2.3.1. require the Customer to pay him the
payable amounts and if the time limit, defined
in point 3.7 of the Contract, is breached by the
Customer also require the Customer to pay the
penalty under point 5.5 of the Contract.

2.4 The Performer shatl be obliged to:
2.4.1proide the Service according to the terms
and conditions under Appendix N 1 of the
Contract and the current legislation.

2.4.2 in the cases covered by the Contract pay
the fine and penalty set out in points 5.2 and 5.3.

2.4.3 in case of starting liquidation or
bankruptcy process during the Contract
performance period, notify the Customer in
writing in advance.

3. DEIJVERY AND ACCEPTANCE OF TIIE
SERVICE

3.1 Site Acceptance Tests (SAT) are carried out
with the participation of the specialists of the
Parties, the SAT Certificate is made up.

3.2 The Customer and the Performer shall
bilaterally sign a delivery-acceptance protocol
on the outcome of the provided Service. The
fact of delivering the outcome of the Service to
the Customer shall be established by a mutually
confirmed document with the indication of the
date the document has been drawn up.

3.3 The delivery of the Equipment shall be
carried out accordine to the orovisions of

qnr-riruphhpp, huh durti\hrnfr ]uufurnriurh rlhqpnul'
hruh qurlrftuhruqplr 5.5 \hurn{ hurfuunnhur{urb
um3dp:

2.3 rrrurnrupnqtr hft*rl"rLp nr-trlr'
2.3.1'tlunmllrpururnrlrg qurhurtr2hl {duphlnr }rphtr
rldrupilurh hhpur\ur qnr-riurphhpp, h"lt
'Ilurmtllrpurtnnrlr 

h"qrihg qurliruhruqFb 3.7 \hurmri
tr2tlurb duill1htnf ]uurlurmiurh 4hqpnr-ri hruh
qur3riurhurqph 5.5 l1h*,1 tnulurutnhurlrub urr1 dp:

2.4 rrurntupqp qurprnru{np t'
2.4.1'tlurStiurhurqplr N1 Zutlhflrubnrl uurhriruh{rub
qurliurhtrhpnr{ urqurhmlhl burnurlnrp3urh
rlunnntgmrlp'
ophhu4pmplurip:

qhUurqurpqhlnq qnpEnq

2.4.2'tlurliurhurqpnrl hur[uurtnhurlurb rlhulphpnr-ri
rfdurp[ qurliurtrurqp]r 5.2 b 5.3 \hrnhpn{
hruluururhurlurb urnr-3dp h rnmqurhpp:

2.4.3'tlurSrfuburqplr \uruurpriurh urqurhmlriurtr
qnpEnrlmp3ruh phpurgpmrl lntburprlurh h*,i
uhruh\urgriurh qnpbphp*g u\uh1nr rlhqpnui 4pur
ilruulrtr hurluruqhu qFuqnp tnhqh\urghhl
'thurnrllrprutnrrfrh:

3. OLII}UEI]hT€UL ZULILITL b.L
C\,rlnf'LlruL qUI\clC

3.1 trnqtthplr riuruhurqhutrhpfr riuruhur\gmp3unip

frpur\ruhurgtlmri hh rnhrlurlfrtr urnmqnuftrhp,

\urqrir{nni k tnhrlurl}rtr utnmqnr-ilhhp}r .{\rulu\urh

(ur3umhhur'SAT).

3.2 Uuurmg{urb burnrulnr-p;nthh ph4nttnlnui h
'Tlurulllrpururnr-|r h Qunnurpnqh db2b hurh&hriurtr-
ph4nr-tniurh urpd.ruhurqpnr-p3urh uurnpurqnfurdp:
Ournurlntplnttrp 'tluulllrprurqnr-|rh hurhd.hhlnr-
rlruruurp Sfrpurlmd k'tlunmlfrpunnmfr b rrrurmupnrlfr

,thlh hp\\nqli hruurnurtmlurb rlrururnupqpnq.
h2h1nr{ r}nuurnurpqpfr \urqtftiurh uriluurplrrlp:



"Incoterms 2010 DAT" of the Chamber of
International Commerce up to Republic of
Armenia, "Zvartnots" airport customs terminal.
Moreover, the customs clearance of the
equipment shall be carried out by the Customer
and delivered to the Performer at the following
address: Republic of Armenia, Yerevan, I.
Gasparyan 33,"ARMATS" CJSC for the purpose

of installation'

3.4 The duration of the Equipment and works
warranty period starts immediately after
signing the delivery-acceptance protocol and
endures 365 davs.

3.5 If within the warranty period any
deficiencies and defects are revealed in the
supplied software, the Performer, consulting
with the Customer, in a reasonable period,
however, no later than within 30 working days,
rectifies the deficiencies of at his own expense.

3.6 If the Customer sends a request till
December 3l,2029,the Performer shall provide
post-warranfy service for the system about
which a contract is to be signed. The post-

warranty service contract shall cover the
software maintenance and updates of Multifono

M800 IP voice communication system installed
in ARMATS CJSC ATC Centre, as well as the
repair and replacement of the system
equipment and its components.

3.7 The Contract implementation period starts
from the date of signing the contract until
December 31, 2079 inclusive.

4. CONTRACT PRICE
4.1 The total price of the Contract Service
provided by the Performer is 20.211,00 (twenty

3.3 Uruppunlnpmrlhhpg durtnur\rupurpr{nul hh
tllr2uqqur3frtr urnhtnplr qrulururlr q"q.ihg

uurhriurtr{urb <Incoterm 20 1 0, DAT, qurlilruhlthpt.l,
Zrupuuururhfr Zruhpurulhrnmplmh, ilftt2lt
u9rlurpptrng> o4uhurrlur\ur3urh riurpuru3|rh
rnhprilrhrul Ulr4 npnul Uurppur{npnufhhpfr
durpuurqhpbmrih lrpru\urtrurghntti k'ilururlfrpunnnilr
b hurhd,trmri k \urtnurFnlhb Zurlururnruhfr
Zruhpruqhurntp3nth, p.bphurh, h.Qruuqrup3ruh 33,
uZurJ ruhpnhunllqur g fruu
rnhrlur4pilurh hulurtnur\nrl:

(DtrC hurughnuf'

3.4 Uurppunlnpnr-rihhpfr b ur2]uurururhplthph
hpur2]ulpurS|rh dunilhurfr hur2rlurp\p ulurlnr-rf t
ph4mtrtiur tr-hurtr d,riruh urp&urtnuqpnr-p;urh
utnnpurqpmrtlrg urtnllr2urulhu hhnn tr \urqrinuf h 365
oFurgnlgurs|rh op:

3.5 bfoh hpur2fufpurSfrtr duni\hnlr pbpurgpnui

\hurltnhurphprlhtr bpurqpru3frtr urulurhn{durtr
phpmplmhtrhp h urhuurppntplnthhhp, Qrurnurpn4p

funphpryu\ghtt.l'tlunmllrpruurnr-|r hhtn, nrl2rurifrur
duni\hrnnr-,I, F*lg nl nL2 pruh 30 ur2[ururnurtrpurlhtr
opqu phpurgpnuf, hn hur2rllrtr r{hpurghnui h
bpurqpurSfrtr urqurhnr{rlurh urhuurppntplmtrtrhpp:

3.6 Ulrtrlr 2029p. 4h\uhtiphplt 31 -p'tlunm{lrpururntf

U"rtrihg lfrdhlrr 4hqpnr.f 9urururpnrl|r U"tt iltg

frpur\urtrurgr{nr-rf t hurtiur\rupq}r hhuhpur2fu}rpru3}rtt
uquruurp\nul, nptr {hpruphplurl \hp{ntd t
qur3rlurhurqfrp: Zhrnhpur2fuhp*:lrlt uquruurp\riurtr
ulur3durtrurqpmri ulhrnp k ntt+qFUqb
uZurJurhFnbur{}rqurg}ruu otrQ obq \hLrnpntrnr-tl
urhqur4p{urb Eur3hur3}rtr q*"ltt Multifono M800 IP
huniur\rupqlr bpurqprulfrtr urqurhn{riurtr rlurpnulh nt
purprlurgnuip, lrtr2ulhu hurtr tr2rlurE hunfur\urpqfr
uurppunlnpmtlhhplr h ItF* Furquqlruniruuhpfr
rlhpruhnpnqnuih nr- rlrnluurpfrhnuip:

3.7'thu3riurtr-qph qnpbnrlnr-plurtr duni\hurp u\urlnuf

k uunpnqptiurh ulurhltg It q"Fbnui t ilftt2h 2019p.
r1h\urhrlphplr 31 trhpurnlurp

4.'rluSrruLuqrF qFLe



4. 1. Umlh ulurSrirutnuqpn{ rruruulpnqh duruntgrlurh
hhpru\ur burnurSnr-p3urh qhltn lluqrlnnl k
20.211,00 (puurh hurqrup hp\nt hruplntp nuruhrih\)
hrlpr.
qhhp trhprunnul k rrurururpnrtr l1"qrfhg

|rpur\urtrurgrlnrl FnLnF burluuhpp' lul+ prlnui
hrup\hpp, rnntpphpp b ZZ ophh4pntplunip
uurhdurhrlrub url 1 rldurphhpp:
UrunurlmpSurtr rfurmntgrftuh qhhU \u1nr-h k h
gunnurpnrlh lrprurlnr-trp 1nr-trlr qurhurtr2hl
unlhlurghhlnt, h"\'Ilururtllrpurmmtr hrlurqhghhlm
ur34 qfrtrp:

4.2'tlunnrllrpururnr-h frphtr riunnnr-gurb burnru;ntpJurh

+hrfu.g rldurpnui L hrfurn3ntl ruh\ub[u[\' 4puniru\urh
rilr2nghhpg gunmupnllr hur2tlurp\utSfrh hu2fttt
rlrnluurhghlnt tilr2ngnrl: 'Ipuniur\urtr rifr2nghhph
rlrnluurtrgmtip \uruurprlnuf k hurtrd.ilurtr-phqnthriruh
up&ruhurqpntplurh hlniurtr rlpur' qur3riurhurqplr
r{drupriurh duniurhur\urgnqgnrl (Zu{hltlub N2)
hurfuunnhurlurb 2urlrhpnq b unilrutrhplrh:

5. qnr[rbrh'lusurItuuLu${fir.ra3nr.Le
5.1 gunnurFnqp ulurururufuurhunnrlntp3nr-h k \pnui
burmu3nr-plurh riurtnntgrfurh' ulurSriurtrurqplr
uluhurh2hhplr qurhqurhriruh hruriurp:

5.2 'ihulrfurtrurqplr N1 Zur{hFlurbnr-ri h2{ub
urhfutrlr\ru\urtr ptrntpurqphh ;huniuruluruurufu urhnrl
burnur3nr-plnth rluruntghlnr- lntpurpurhSnr-p 4hulpnr-ri
grurnurpnqlrg qurhd.rlmrf L urntqurhp' qrultfurtt-qnh
4.7 \hmnul hurfuuruhurlurb qnuiurp]r 0,5 (qFn

urtipnrl2 hlrtrq nuruhnprlur\urtr) rnn\nufr tur]rn*

5.3'tlurJriurtrurqpml hrufuunnhur{urb burnur3ntpFuh
riunnnr-grfurh duni\hrnp fuur[urnhlnt rlhulpnui
gurururpnqlrg 1nr-purprubSnr-p nt2urgrlrub oFqul
hruriurp qurh&{ntti k urnr-3d' rluruntgrlurh htrpru\ur,
uur\urSh sluruntgrlrub' burnur3mppuh qhlr 0,05 (qpn

unlpnrl2 hhttg hurp3ntphppnp4ur\ruh) tnn\nufr

lurlrn{:

5.4'thuFiurtr*qplr 5.2 h 5.3 \hrnhpml truluruurhurlurb
h umrdn hurrrlrunlrrlnr-il h hrurrlruhqdntd

thousand two hundred and eleven) Euros. The

price includes all the expenses incurred by the
Performer, as well as the taxes, duties and other
mandatory payments according to the RA

legislation.
The Service provision price is fixed and the
Performer shall not have the right to require to

increase and the Customer shall not have the

right to require to reduce the price.

4.2 The Customer shall make a noncash
pa)rment in Euros for the provided Service

through transferring the financial resources to

the Performer's account number. The transfer

of the financial resources shall be carried out

based on the delivery-acceptance protocol in

the amount and months defined by the

pa)rment schedule (under Appendix N2) of the

Contract.

5. RESPONSIBIIXTIES OF TIIE PARTIES

5.1 The Performer bears responsibility for the

Service provision according to the Contract

requirements.

5.2 For each case if the Service is not provided
in compliance with the Technical

Characteristics under Appendix N 1 of the

Contract, the Performer shall pay fine

amounting to 0,5o/o(zero-point-five) percent of

the price mentioned in Appendv 4.1 of the

Contract.

5.3 If the Service provision period under the

Contract is breached, for each delayed day the

Performer shall pay penalty amounting to

0,05o/o (zero-point-zero-five) percent of the

Service price calculated towards the price of

non-performed part of the Service.

5.4 The penalties and fines defined in points 5.2

and 5.3 of the Contract are calculated and



transferred together with the sums payable to

the Performer in the result of the Service
provision.
5.5 If the Customer breaches the time limit

under point 3.7 of the Contract, the Customer
shall pay a penalty calculated for each day ofthe
delay, however, in the amount of 0,05 (zero-

point-zero-five) percent of the unpaid amount.

5.6 In the cases not covered by the Contract if
the Parties fail to perform or properly perform

their obligations, they bear responsibiliry in the
order determined by the RA legislation.

5.7 The payment of penalties and (or) fi.nes does
not release the Parties from the performance of

their contractual obligations.

6. FORCE MAIEt'RE

The Parties are exempted from liability for the
full or partial non-performance of their
obligations under this Contract or Agreements

signed on the basis of the Contract if it happens
due to a force majeure which occurred after the

Contract signature and which the Parties could
not predict or prevent.
Such events are earthquakes, floods, fires, war,
arlnouncement of military and emergency

situations, political unrest, strikes,
communication failures, acts of government
bodies, etc., that lead to non-fulfillment of their
obligations under this Contract.
If force-majeure endures more than 3 (three)

months, either Party shall have the right to

terminate the Contract informing the other
Party about it in advance.

hh Eurmu;mplnr-h durumghlnr- urp4Jnr-hpnuf
gurururpn4frtr {durpriurh htrpru\ur qnr-durphhp}r hhur:

5.5'tlunnrllrpunnmfr \"ttrihg qur3tiurhurqplr 3.7

lhrnnrl hurluruuhurlurb dunilhrn| |urufurnriurh
qhupnr-ri 'thurnrllrpunnnr-fr h\unnriunip

lmptupurhSntp nt2urgrlurE opqul huniurp
hur2rlurp\{mrf k mntld' rldurpilurtr htrpu\ur, utu\urlh

lldruprlurb qntdurpfr 0,05 (qFt urdpnq2 hhltg
hurplmphppnp4ur\urh) tnnlnulr 2ullrml:

5.6'thuStfurhurqpn{ 2hur}uunnhurlrub +hulphpnttl
\nqilhph hnhltg qupurunlnpnr-plmtrhhpg

2\uururphlnt \rurl n2 qurm2rud \urururphlnt hunftup
qururruufuurtrunnrlnr-p3urh hh hhpurp\{nttl U
ophhu4pntfdJuniF uurhrlurh{urE \urpqntl:

5J SmSdhplr b (kut.I) tnntqurtrpfr rldurpnuip
gnrpihpfrtr 2fr urqunnntil |rphhg qur3riurhurqFurlhtr
qurpmunlnpnr-plnthhhpp mtr{ llurtnurphlntg:

6. ULZU.IrdIrZIrrbLh nr.dF Ugrrb8nhfd8nr'L
($nru-Irudff)

UmStr qurpiurhurqpnq h unr-1tr qur3riurhurqp[
hfrilutr rlpur \trpr{urb hurtiur&u3hurqphpm{
ulurptnurrlnpnr-plnttrhhph unlpnrpntplunip l1*,I
ilurutrur\|rnphtr 2\runurphlnt hurtlurp \nqrihptt
urqrurmlnr-il hh qunnuruluurhururlnr-plmtrlrg, hph 4ur
hrlhL I urhhurrlpurhruphflr ntdfr urqlhgnr-p1urh
hhrnhurtrpn,l, tpp Eurq\ | untStr 'Tlurliurhurqlrpg

\trphlmg hhrnn, b nIrE \"tt.Ihnp ftlttt \*F tt

\rutrfuurtnhu\ h-.i \urhlurupqhlhl: Ilt+qlt"lt

frpulllrdru\hhp htr hp\pur2urpdp, 2phhqh4p, hp4hhp,
qruurhpurqrip, nurqrfur\urtr h urptmu\upq 4pntpSnttr
hurluurpurphlp, purryupur\urh hntqnttlhhpp,
qnpErurlmfrhpp, hurrlnprlur\gnr-plurh rilr2ngbhph
ru2fuunnurtrplr 4ur4urphgnr-rip, qhuurlrutr
tiurptifrhtrhpfr ur\mhpp h ru3fr, npnhp urtrhtnupfrtr htr
rlurp&hnui umltr qurliurhurqpntl
qurpuur{npnr-p3nthhhpfr \urtnurpntdp: bph
ruprnur\urpq nr-dlr urq4hgntplnthp 2urpnthur\rlnui k
3 (hphp) uliufrg lnqhlb, urulur \nqilhpbg

urhrrmnh hnurunr mhh rnr-Eh



'tlurSriurLurqbFn urlq riuulrh trur[uurqhu uhryurl1
ulurhhlnrl rI3 ntu \nqilhh:

7. U3r, qUSIruLLbf

7.1 'tlurltfurhruqfrptr ntdfr rlh2 k rirnhnr-i \nqdhpb
uurnpurqpriurh qruhlrg tr qnpbnr-d k dlrhlh \nqlihplr
qurllurburqpnrl urmutr&hurb
qurprnullnpntplnr-bhhplr nrl2 bunlurlntl

\ururupmdp:

7.2 'tlurliurtiurqplrg burqurE q"q,ih rldurpur]frh
qurpuunlnpntp3nthp $ ll*pttL rlur4urphl urJL
qurliurtnuqplrg burqurb' hru\ptr44hd
qurpuun{npntpluh hur2r{urtrgn{ urnrutrg \nqilhptl
qFul{np h \tr}rpml hurutnuru{urb hunlur&urltrnr-p1urh:
'tlurrfurLurqplrg burqurb qurhurtrlh hn*.l"r-hpn fr
h*prl rlrnfuurtrg{h ru11 ruh&}r, urnruhg ulurprmuqrutr

\"tt,ih qFurqnp hunlurd.urShnr-plurtr:

7.3 U3h 4hqpntd, hpp ophtrpnrl hur[uuruhurlurb

\*pqrrl ophtrplr qurhruh2hhpfr \urururprftuh
hlurtmirutip hu\nrlntpSurtr \ruti rlhpurhu\nqntplurtr

h*ri pnrlnphhpfr phhntplurh urp4lnthpntti

urp8urtuuqprlnul t, np qhriurtr qnpbptrpurgmrf, ilfltltt
qur3riurLurqplr \trpnr-tfp, rrururupnrlp trhp\ru3urgphl k
l1h{b r}ruruururprlphp (tnh1h\nr-plnttrhhp h
rnrfuurfrhp), h*rf rlhp2fhfru ptruptlurE tiruuhur\frg
durhru2hlnr ilruulrtr npn2nuip :h

Zurlurutmutrlrhuniruqurururuluurhnr-ri
ZurtrpruqhurntpSruh ophhuqpntplurhp, urqur url+
hlrriphph lr hru3rn qurlnr-g hhurn 'tlurtn{}rpururnt-h

frpunlnr-hp nthfr rifrur\nqilurtrfrnphL lnrbhlnt
'tlurSriurtnuqlrpE, hfuh urpd.urhurqn{utb

fuur]uurnr-ritrhpp ri]rtrltr qur3durtnuqplr \hpnttip
hur3urhlr {rhhlnt 4hqpnti qhnuihhp}r duru}rtr

Zur3ururmuhlr Zrutrpurulhtnntp3urh ophhu4pntpluh
huniru&urlh hlnlp \hurtr4|ruurtrurl|rtr clurliurtt*qhpp

2\trphlnt hrurftup: Ctrq npnr-ri,'Ilurunllrpururnr-h 2|r

\pnr-ri 
'tlurlriurhurqpfr ri[ulllnrpiurltfr lmbriruh

hhtnhurhpn{ gurururpnq} hrurlurp urnut2utgnrl
rfrurutrhp]r \uni purg pn{rtlurb oqnr-urlr n}ru\p, }ru\
tlhp2|rtru qurpurunlnp k ZurSuruururtrlr
Zurh humprurtr onhhpml uurhriurtnhub hur

7. MISCELIAI{EOUS

7.1 This Contract enters into force from the

moment of its signature by the Parties and is

valid until the Parties have completely fulfilled

their contractual obligations.

7.2 The pa)rment liability of the Patry arising

from the Contract cannot be terminated by

offsetting a counter liability arising from other

contract without the written and sealed

agreement of the Parties. The right of claim

arisen from the Contract cannot be transferred

to other entity without the written consent of

the debtor Party.

7.3 If in the result of a control or oversight or

compiaints review, carried out in the order

foreseen by the Law directed to the fulfilment

of the legislation requirements, it is registered

that during the procurement process, before the

Contract conclusion, the Performer has

submitted falsified documents (information and

data) or the decision about the Performer as a

selected bidder does not comply with the

legislation of the Republic of Armenia, after the

discovery of such data the Customer shall have

the right to terminate the Contract unilaterally,

if the registered infringements, discovered

before the Contract conclusion, according to

the procurement legislation of the Republic of

Armenia would have become a basis for not

concluding the Contract. In addition, the

Customer does not bear any risk of the

Performer's losses or lost benefit due to the

unilateral termination of the Contract and the

Performer shall compensate for the Customer's

losses occurred through the Performer's fault

according to the procedure defined by the



legislation of the Republic of Armenia and to
the extent in respect of which the Contract has
been terminated.

7.4 AII the disputes arising from the Contract
shall be subject to examination in the courts of
the Republic of Armenia.

7.5 Any additions and amendments to the
Contract can be made only by the mutual
consent of the Parties by signing an agreement,
which will become an integral part of the
Contract.
It is prohibited to make such amendments in
the Contract, and if the Contract price is factor

based, in each subsequent agreement attached
to the contract, which will lead to the artificial

change of the procurement Service scope or
Service unit price or Contract price.
The government of the Republic of Armenia
determines the cases when the Contract is
amended owing to the influence of the factors

beyond the control of the Contract Parties.

7.6 The Service provision period may be
extended before the expiry of the deadline if
there is a proposal by the Performer, on
condition that the Customer still has the need

for the procurement subject. However, the
Service provision period may be extended once

and for up to 30 calendar days, but no longer
than the time limit defined bv the Contract.

7.7If t};re Contract is implemented properly, the
benefits (savings) or the losses of the Parties
(Performer or Customer) are the benefit or loss

of that Party.
The obligations of the Contract Parties towards

the third entities including other contracts
signed by the Performer within the frame of the
Contract implementation and the liabilities
arising from them are out of the Contract

rlrnluhururntghL hp tihrpntl'tlururlfrpunnntlr \p*b
rfiruruhhph urJh bunlrulnrl, nph riruunr{
'thuldurhurqfrpp 

1nr-Erlh1 k:

7.4'tlur]rirutr-qpft hhn \ruqtlrub {hdhpp hhpur\ur htr
phhntpSurtr Zru3uruuurtrfr Zurtrpurulhrnnr-p1utr

4unnurprutrhhpnr- i:

7.5 'tlustiurhurqpnuf rlrnrlrnluntp3nthtrhp h
prugnr-rftrhF hurpnl htr \rurnurprl{ rlfrur3h trnrlilhp}r

rlrnlurulurpA. hunitu&ur;trnr-pSunip hunirud.urlhurqbF

\hphlm dlr2ngnrl, npp \hurtr4|ruurhur qur3tiurhurqplr
urtrprudurhhl]r riurup:
Upqhllmrl t qurliurhurqpnul, htl1 hph
qurliurhurqFh ghLU qnpbnhurSfrtr k, urqur hurh urSq
qurpiurtrurqplrh \hg hu2nprlnrl Sntpurpuh5ntp
tnurplrhhplrh \trprlurE hurilur&urlhurqpnul \unnurphl
ur1hu1|rufr rlrnrlrnlump3nttrhhp, npntrp hurhqhghnui htr
gh.l"tt burnurlntp3ruh bunlurltrhplr \uil &bnp phprlnrl
brunrulmp3urh rilnur{nnh qhh \uni qurlitultuqp}r qL[t
urphhurnur\urh rlrnf nfuriruh:
'Tlurliurtnuqplr 

\nqilhpbg urtr\ulu qnpbnhhhpfr
urq4hgmplurtip ulurlilurtrurqplr rlrnrlrnfuilutt

lmpupurhSmp 4hqp uurhrlurhnr-ri k Zurluutnurhfr
Zurtrpurqhurnr-p1 urh \urmur{rupntpl nr-hp:

7.6 Ournulntplurh rfurtnnr-grfurtr duni\hrnp \urpnrl k
hp\urpur&qrl[ ri]rh2h ulur3riurtrurqFnq rul4 duni\hup
purhurp' 9urururpnrl|r runur2rup\nt1a3urh
urn\ur3mp3urh rlhulpnr-l' qrultiurtrnr{, nF
'tlutntllrpurnntlr rlnrn :h rlhpurg{ burnrulnr-p1urh
oqtnurqnpbriruh qurhurh2p: Ctr4 npnr-rl untSh \hmntl
uurhriurtnlurb qhqpnr-ti burnurlnr-p3ruh rlurtnntgriurh
dunf\htnp h*Forl t hp\urpur&qfttih\ urtrqutl illltlt
30 opurgmgurl|rh opnq, FulJg n: *{h purL
ulurplurhurqpn{ uurhdrutrtlurb duni\hrntr t:

7.7'tlurFftuhurqFh qurur2rud \uruurpriruh
qurSrftutrhhpnr-ti \nrltihplr (Iruruurpnrl \*.i
'tlulnrllrputnnr-) oqnuntrhpp ([uhurlnrlntp3mtrtrhp)

\uni \purE rfrurutrhpp urtul q"qrth oqntup lluri

hp*E tfruruh hh:
'tlurFirutrurqp[ \nqilhph' hnptnt urtr&urhg
hturutiunin rulumnunlnnmrar''.hh hhnurnrur



regulation framework and cannot have an
influence on the acceptance of the Contract
implementation result. The relations related to
the implementation of such contracts and the
obligations arising from them are regulated by
the norms related to the regulation of such
contracts relations and the Performer bears
responsibility for them.

7.8 This Contract may not be amended due to
the partial non fulfillment of the obligations by
the Parties or completely terminated by the
mutual consent of the Parties, with the
exception of cases when the allocated financial
resources are reduced, necessary for the
procurement of the subject matter hereof,
according to the procedure defined by the
legislation of the Republic of Armenia. In
addition, the mutual consent of the Parties for
the partial non fulfillment of the obligations or
complete termination thereof is necessary to
obtain before the reduction of the financial
resources necessary for that procurement
according to the procedure defined by the
legislation of the Republic of Armenia.

7.9 AII the disputes arising from the Contract
are settled through negotiations. In case of
failing to reach an agreement, the disputes are
settled in the RA courts.

7.10 The Contract is comprised of -....- pages
and is concluded in two copies and bilingual
originals in Armenian and in English languages.
In case of discrepancies between the Armenian
and English versions, the discrepancy is
interpreted for the benefit of the Performer.
Appendixes N1, N1. 1, N2, N3 and N3. 1 attached
to the Contract are an integral part of the
Contract, each Party will be glven one popy of
the contract. "r"'tll/ '

qurldrutnuqpfr \unnurptfurh 2p2rutrurllmti
9urururpnqlr \trpurb tu31 qnpbrunphhpn h 4puhgbg
ptunq ulurpurur{npmplmhhhpp, 4nllru htr
ulur3riurhruqnh ltupqurlnpriruh 4ur2urhg h 2hh \urpnrl
urqrlhl ulurliurhurqpfr \urtnurpriurtr urprgmtrph
ph4mhhlm rfuur: U34 qnpErunpLhnh b 4puhgfrg
flunq ulurptnunlnpnr-p3nrtrhhplr \uruurpriurh hhrn
l1uq{ub hurpurphpmp3nr-hhhpp lurpqrutlnprlnr-ri hh
urJ4 qnpEurpphhpfr hhtn \uq{ub
hurpurphpmplnthhhpp \urpqrurlnpnq trnprihpnq, b

+Furhg hunlurp qururuufuruhrurnnr I rrruunupnlp:

7.8 'thuliurtt*qlrpu 
$ lt*n"tt fnfnlu{h1 \nr1ilhp}r

qurpurunlnpmplnthhhplr riurutnu\|r 2\rutnurpriurtr
hhuhruhpn.l h*.1 unipnrpnr-plunlp 1mb{h \nqilhph
rlrnluur4urpd. hurtiurAtu3hnr-plunip purgurnmpSunlp'
ZurJruutnurhlr Zruhpruqhurnrp3rutr ophhurlpmppurlp
uruhriurhr{urb \urpqnrl burnurlntpluh ilrurnnr-gdurh
huniurp urhhpurdh2u Qlrtrurhuru\ruh
hurur\rugnr-dhhpfr h{urqhgriurh 4hqphp}r: Ch4 npnrd,
qtuldurtnuqplr \nqdhph' ulurprnur{npnr-p3nr-hhhpfr
rluruhur\fr 2\urtmupriurh \*ri urtipnrl2ntp;rurip

1nr-briurtr \nrtilhpb rlrnfuur4urp& hunfurd.urltrmplmtrtr
urhhprudh2rn k &hnp phph hurlupurh Zr.ulurumurbfr
Zurhpurqhumplurtr ophhurlpmp3unip uurhrfurhr{urb

h*pq".l burnurlnrplurh durnmgrftuh hurdurp
ruhhprudh2ur $frhurtruur\urh hurtn\urgmrfhhp]r
tnlruqhgmrip:

7.9 Umlh'thuliruhruqph \uutru\gmp3urilp EruqurE
rlhdhpp lmbtlmri htr purhur\gnrpSmhhhpfr ilh2ngnq:
Zuniur&urShnrp3mh &hnp ghphln.. rlhqpnril {hdhpp
1nr-brfmtl hb, ZZ 4uruurpurtrtrhpmrl :

7.10 Unr-3h 'llur3riurhurqhpp 
kuqil{ub t _...._ tZhg,

\hp{mti t hp\nr- opfrtrur\}rg hulhphtr h urtrqlhphtr

thqnr-hhpntl: Zurlhphh h urtrqlhphtr rnurpphput\hhplr
.fhfh rnurpru&urShntp3mhhhp burqhlm 4hqpnr-ri
urn\ur rnurpphpmplmtrg rihlhurpurh{nni k }r oqnrn
9unnurpnrl|r: Unt3tr qrupiruhurqph Nl,N1.1, N2, N3 h
N3.1 hrur{hflurbtrhpp hurhrl}ruruhnuf hb
qru3riruhurqplr urhpurduhhft ilurup, lntpruprutrgntp
\nqilhh tnptlnr-rl k qurlrlurtrulqFh dh\ opltru\:

l " t " t . z
, : i  t:,.t ! r"t "t r i: tt i*,fni.,{

rrrl';rr r(.[ *rrignlrnll



7.11 The Contract is subject to the law of the | 7.11 Unrlh'tlurlrirutnuqp[ tr\unnrirurip \]rpurnr{nni
Republic of Armenia I Zruluruunutrlr Zurhpurqhump3urh lrpun{mhpp:

8 . Iegal addresses, bank requisites and
signatures of the Parties

CUSTOMER

"ARMATS" CJSC
Yerevan-0042,
I.Gasparyan 33
Taxpayer identifi cation number 0 12767 44
AA{ 1930000346890104
"Converse bank" CJSC

PERI'ORMER

S.I.T.T.I. S.p.A.
Via Cadorna69173,
20090 Vimodrone Mi Italy
Ta:rpayer identifi cation number IT007029 1 0 1 59

AA{ rr 37 C 02008 01622 000000667486.
UNICREDIT SpA
S\ryIFT: LINCRITMM

8. qn.II]bfF zuutbLbfc, truLquSr'L
quqbfu.luSlruLLbfe bq
usnfuqrff'fdEff'LLbfe

'tlUS.{FfUSnh

< <Zru;urhpnLuft quglru> > (D-FC

p.bphurh-0042,
h.Qruuqurp3ruh 33
h/h 1930000346890104,
rrnh{hpu puh\ @trC
zqu0pr6144

qusurnr\

S.I.T.T.I. S.p.A.
.{[ur rrurp4nbu, 69 17 3,
20090 .{fnfn4pnhh Ufr F ururflrur
zqu' IT007029101s9
An{ IT 37 C 02008 01622 000000667486.
LINICREDIT SpA
SWIFT: UNCRITMM

By Customer

Artur Gasparyan
General Director
of "ARMATS" CJSC

By Performer

Massimo Crovato
Managing Director
of  S. I .T.T. I .S.p.A.

'thurnrllrpruurn{r lloqUltg

Uppnrp
Quruqurp3ruh
< < Zul urtpntrunllrqu ghur > > (D-FC
afluunlnp utrophh

Yrurnrupnqlr ItqrIbS

Uuruu[rin €pnrlunnn
Qnpbur4|rp uhophh
S.I.T.T.I. S.p.A.

starmCh& 00702910159

Massimo Crovato
Manag,ing Director
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Appendix.l.l
contract Nt./03

2u{Ulttrut f-f
'Ilrqrtrutnuqfrp NAJ23

Technical specifi cation

The Performer shalt provide maintenan"" I 
q,*--ln"ttq 

,, 
ut\*p 

-l - lin"i\-ttis-tt-h
service for the vcs system Murtif; | ,.iltlttntrur{}rqrugfru' 

otrc ubphruhu obrr
n/ran^rD *-^,r.-^^J L-- orrrr ^- r :-- -- ,, ;'. 

" 
I lthhmnnttb \urpqrurlurpu\urtr upuihfr SITTIM800IP, produced by SITTI andinstalle; :- I 1- - -.-r----r- 

,]::.1.:l:::::;...ARMATS..CJSC,s ,,yerevan,,ATC cen 
"' I Eh\hpntp;utr urFnul4lrnlldlutr obq &urltrurSfrtr q*qh

ttre, 
I Multifono M800 IP hrutfurlurpqlr uhlutrlr\ur\ruh

including the replacement of the five 
I uquruurpllilurh brunurJnr-plnrt ulpp, ruJ4 

- 
ruqn.d.

KA{TS12'825/A touch screens, operating in I Uhtnnnntrh llurpqurr{rupuillutr upurh}r pr1n4 ilpfrq

screens the Performer shall at his o*r, | {uhuitrur\trhp}r r[n]uurp]rllirutr phpurgpmil

expense and by his own means I kururunnln lrp hurzrlhtt lt hn rllr2ngtrhpml qhrnp k'

the ATC centre, by new ones. I cttnbnrt IVMTS12.825/A rnlrqh ur2]uunmutrpur3frtr
During the provision of the maintenance | {ruhurtrur\trhp}r r}rnfuurp}rhnr-ti lmp rlurhruhu\tihpnrl:
service and the replacement of touch I ShluhhllurQurtr uqruuurp\durh h ru2|uunnurtrpurlhti
screens the performer shall at his o*r, I rlurhuitrur\trhpfr

1. supply fi.ve new touch screens G?nfS-
8.7424), required connecting devices
gB/POE.l425), as well as
corresponding cables and perform their
replacement works; ,.

2. make all appropriate changes to the
touch screen software to separate the
corresponding channels keeping the
ATC centre communication
configuration;

sbtuLhququLtrLnhrdugFf

l.Uururur\urFullrh prlml hhhq trnp r{urhurhur\trhp
(IVETS-B.1424), urbhpurdh2rn hrudur\gnq uurpBhp
]B/POE.I421) tr hunlurqurururuluurh riurlnr_]utrhp,
\ruuurpfr hpurhg rlrnfuuplrlliuh ur2fuurtnruhphhpp:

2.9rurnurplr ur2fururnurtrpur3|rh rlurhurtrurltrhpfr
fnluuplrtnlurtrtr urntr2rlnq bpurqrurl|rh urqruhntlrlurh
FNLNF urtrhprudh2tn {rn{rn}umpl nr-trtrhpp
ur2|ururnurhprulhh rnhqhpmd qurhqurhhlrrl q*qhnn

Eutn ObrI \htnnpntrfr nru4|rnl1uru1hpfr b l1*qhnh
gutrlhplr:

3. keep the structure of the outpur I I 
n*lY-trfr S.ru3trurqptfuh hiipur\ru \ruqnrqhhhph

channels to be recorded; a . tn",l l,lPbPq !gp1's{*ten'
:  l  . i l . t '

4. introduce the modified ,offi$rr.'l f'ttUy.5;ttt""n |rtrdhhhpur\urtr rutr&hur\urqrifrtr

tunctions to .h" 
--;","*#ii!,1 

:il1ffiffi***n*;uT'[{Tl*.;Inil*ffir".Xi
engineering personnel for the future | *q*tt"rlulnr- trqururu\n{:
maintenance provision;

5.U2fuururuhpurlfrtr urhqhplr rlruhrutruiltrhpfr
5. after the update of CWP touch screens I rit"tuurnhhtfurh unlurpurfrg hhrnn'



a) check the touch screen keyboards at all

CWPs of ATC voice communication

system;
b) check all operational functions of

telephone and radio channels circuits;

c) check the VCS Supervisory system;

d) check the VCS overall functionality;

e) compile a report of the site intervention

activities includinq the schematic chan

ru/ \unnurph Obq &urltrur3frh l1*qh hunftu\urpqlr FnLnF
ur2iuururuhpurlhb urhqhph rlruhurtrur\Lhplr urnntqnnf:

pl uuntqlr hhnurlunuur3fh b nur4frn\ruqnqfrhhpfr
ur2|uruururtrBulJbtl pnlnp qnpburnnr-lpLhpp:
q \urururplr hhnurhulllurh h hhnur\unruriurpiltutt
hruriru\urpqfr uurntqnr-d:
hl \ruuurplr &rulhur3|rh U*qlt huniur\urpqfr
unfpnrl2ur\url-r utnntqgul :
q/ \*qrih fpur\ruhugrlurb rlrnrfrnluntpSnr-trhhplr
tr\urpurqpmplnttr hhpurnhlnrl uluhrftumlr\
rlrmlrnfuntpl nrtrtrhpg :

CUSTOMER qUSUIN'I

.ARMATS" CJSC Yerevan-0042, I.Gasparyaa 33
Taxpayer identification number 01216144
.A.1N 1930000345890104 "Converse bank" CJSC

ZZ, p. bphurh 0042,b. Qruuqurplurtr 33,
< <2urlruhpnlnu.lltq*gtt* t t A trC, Zq,n 0I2I 67 44'

h/h 1930000346890104, gnhrlhpu purh\ <DtrC

By Customer
Artur Gasparyan
General Director
of "ARMATS" CJSC

By Performer
Massimo Crovato
Managing Director
of S.I.T.T.I. S.p.A.

pERFORMER .rIUS.{hfUSfIr

Via Cadorna 6923, 20090 VIMODRONE MI ITALY
S.I.T.T.I. S.p.A.
Targayer identifi cation number IT007 02910159
A,N IT 37 C 02008 01622 0m00667486, UNICREDIT SpA

-{frur gurp4nhw 69173,20090 -tfninqpntrh Ufr I'rnurfrur

S.I.T.T.I. S.p.A., Z\ZZ 1T00702910159
AA{ IT 37 C 02008 01622 000000667486, IJNICREDIT SpA

ahurn{}rpuurnr-}r Uqrthg
Uppnr-p Quruqurplurh
<<Zurlurtpnhrurlfrqrugfrur>> (DFC

afuur{np urhophh

grurnrupnqlr rtoqrlttg

Uuruufrin €pnrlururn
anpbtu4frp inhophh
S.I.T.T.I. S.p.A.

Stamp / 9.S.

S.I.T.T.I. S.p.A.
Vat Code 00702910159

Massimo Crovato
Managing Director

siglature / uurnpurqf fntpl nth
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Apoendix 3.1
coou""t Nl,/22

Zrurlhrdrub 3.1
rrrqttrutnuqhn N {'/.0

DOCTIMENTN I
Certifying the Actual Delivery of the Contract Result to the Customer

UIIS N 1

qurliruhurqptr urpqlmhpp'tlururrfrpunnnr-frh hurhd.trhlnt r]rurutnp p]rpuhlnt {hpuphplutl

This docr:ment is drarnmup in 2 copies; each Parrywill be given one coPy.
Untlh ur\urE \urqitlurb k 2 oplrtnu\|rg, lnrpurpurtryntp \nrltflrtr rnpunlur4prlntil k rfh\ru\urh oplrtrur\:

PARTIES
qnrIublc

Deliveredby
ZurtrEhhg

signature \ urnnpurqpntplnr-h

name, surname \ urbnth, urqqruhnttr

Accepted by @id Projecting Representative)

Ctr4mhhg (Zrupnp burfuurqbuib trhp\ur3urgnlgb:)

srg[anrre

/ tnnpurqpntplntl-r

name, surname \ urhnr-h, urqqrubnth

Service Ournurl nr-p1 urh

Name
Uhtiurtrnr-rfp

Measurement Unit
2ullulurti rllrurrlnpp

Volume (actual)
€urtlu\p (rlluutnugf)

Com:nunications Erctems support serrrice.
Maintenance service of communication system of
"ARIV[.A'fS" C|SC ATC Centre.

uZurqnFryu\gilurtr hunftu\urpqhplr
qurhulubdurh btunurlmplntlrtrhpu
uZrulurklnhunllrqurglruu otrC Obr{ \htrurpnlt}r
\*"th hrurlur\urpqlr urhluhlr\ru\utt
uuluruurp\riurh burnurlntplnttrhhpfr:


