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LA300US»  jhuly pwdibnphpwliué pGYbpmpimén, npp
quqiunpybp b <wjywunwGh Qwipwuitnmpyul  opkGpGhphG
hwdwdwyl, qpuigdwd t L quiymd t  dwjwuwnwGh
Qwipwybnmpyni, p.Gpwld 0002, Uwpuwl 22 hwugbmd G
hwinhuwlnmd t dwjwunmwbh Jwlpuybnmpput thnnnwghi Guuh
wqguihG owbpwwnp (wjunthbwn unyl  wwiwlwgph hiwunny'
Yunnwpnn jud CGYkppymG)’ h ghdu qluwynp gnpdwnhp wGopkGh
wuzmnbwhwwmup 4wyl Uwqyuibh, dh Ynndhg, W &< Uymbhph dwpgh
pinhwlnp ppuwunipjul nuunwpwth wfuwnwiuqd (wjumhbbn
unyl wuydwbwqgph pdfwwewnnyd’ Mwwngdhpuoee wd dwswlunpy) h
e wyhunwlwedh nbjwywp G ndhwGGhupwGh, Symu Ynnihg,
YGptighG unyG wwjiwGwghpp htinbjwh Swuhd.

Qnifu 1. Mupdwiwgph wnwplwb

L1 Ywwwpnmp  (CagbpmpymGp)  wwpounfnpymd b unyG
wwidwhwgpny Gwhunnbujwd  wwpiwbibpny Mwuijppunnip
(RQwdwfunprh) wowgwnpwlpny dwunngby uniyG wwjdwwgph 1.2
yhnmd  Gpwo  SwnwympymGGupp, huy  Nwwdppunmb
Cwlwljunpp)  wwpowdnopgmd bt oungl wwpdwlugpm]
(wpjwmbuwjwd  wwydwGGhpn]  plgmGh;  wnuympymbihpp L
8wt npwlg nhiwg:

1.2 ChyepmpymGp  wwpmuyfnpynd & umyG  wwpdwlugpny b

thnumwh6  ywwh  nppinp Gwpquugnpnn dwjwuonwGh
dwGpuuytnnipju optGunpmpyunip, LwjwumuGh
dwlpwybtnmpywli  Shewqquyht  wwjdwlwgpbpnd L wy
hpwduijwl  winbpny uvwhdwilwo Yupgny b wpuwptwiibpm)
Qwswunpghl Swwnnighy hnumw)h6 Guwh dwnwynipynGibn, wyn
pinud’  wpwgplpwg thnwnughl  ownwympymbiip (EMS) 4
htinwgpuhG dwnwympymbtp (wjumhbn’ Swnwgnpnitibhp Jud
thnuwuyhl Juwwh Swnwympynibtitp):
COnunwjhl yuwh SwnwympymGGhph, wyng pumd’ wpwgplpug
tinunwjhG  dwnwympymbGph  (EMS) L hbnwqpwjhl
ownwympymilhph pimpwgphpp uvwhiwlywd b6 houmwpG
Yuwuwh nppnp Yupquynpnn  <wjwumwGh  Qwlpowybnngput
optGunpmipyunip, dwjywunwlh wlpwwbntpjwl Showaqquhl
wwjdwlwqptpny L gpuig hhdwd Ypu pbambdws wii hpuduwiwi
wlwhkpny:

1.3 CGybpmpyniGp, npyby Qwjwuwmwlh  Qwlpwybnnpui
thinunwhl Guuh wgquiphG owipwunnp (Gwlwywd ougbpweng)
®nunuh6 g owmuympymbblipp Swnnigtjhy wnweGnpnynul
t thnunwjhG Ywwh gnpomGlinipymbp Yupquuinpng dwjwunwih
dwlipwuybunipyui optifunpmpjwuip, LwjwumnwGh
Quwfpwubwmpyjwl  dhowqquihl  wuwypiwGwgpbpm] L wy
hpwywlub wipntpny, npnlgny nyjwy mbuwlgh dwnwjmpimGGtph
hwiwn vwhdwGjwd 66 wnwnpymGitph Ywwngdwé npnywyh
wuwiwEGap m dwdybnGhp:

Qmju 2. Unqitiph hpunjmGpGlipp L ywmnwiwimpjnb6tpp
2.1 QGhtpmpymbp wwpnwyop t*

2,11 Dwnuwympymbbbpp  dwwmgl]  wwwmpwd  apulnyg’  unyl
wuydwbwgph wwidwGbpht hwdwwwnwuiuwd.

2.1.2 BwnuwympimbGibpp Swwmmgby dwywunwGh {wbpuybnmpjwl
optliunpnipjwdp, <wjwunwGh Lwipwwybnmpywl dhowqgw hi
wuwyiwhwgpbpm] b wyp ppunjwul wimbpny Gwhiwnbujwo
thnuunwhG Juwuh ownw jnpinliGtph dwwnmgiwl
wuwpiwbibphé hwdwywwwufuwd,

2.1.3  Unyl wquydwlwgnpnyd wwhdwigud jupgm| Lwswunpnh Ynnihg
DwnwympymbGtph Swnmgdiwl Ybpwpbpjwy gpudnp pognplp
umwlwm phwpnd, pGiwplt] gpubp L gpunnp wWunnwuuwG
ibphujwgGly <wdwjunpnh  dbnGupydwo  dhgngunnuiGlph

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive
Officer, on the one hand and General Jurisdiction Court of
Region of Syunik of the RA (hereinafter referred to as
Customer or Client) represented by G. Hovhannisyan, Chief
of Staff, on the other hand, signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
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Ytpwpbpjuy.

Jdwlwhnpnh gwiymppudp wwpqupwindbbp Ghpluyugltg
GwnpuympymbGhph dwinmgiws wwypswllhph L duniytnGhph
Ybpupbpjwy.

Uny6 wupwbwgpny  Gwhiuwmbnjwd  thnuoughli Yuuh
ownuynipymGibph Ginmmgowb uwjwgbltph inthnjunipymbGtph
phypmd, uynp  pymd dwjwunwih  dwlpuwugbnmpjul
opbiunpmpyunip vwhiwlijwd upgny ppuwjuwum  whnwlwi
dumilh Ymnishg thnumnuw jh Juwh niibipuwy
ownuwympmGGhph  uvwipugltph  vwhiwGiwG  hmpnjudw)
pbypmy  wupuhmity figwd hnhinjumpymGGinp  Yhpwptipguy
whnbjuwmmpput  hwuwlbhmpynlGp  dwSwjunpghG®  unyG
wuwiwlwgpm] vuhiwlgwd upwyiwGGtpm]. .
{ujwumwbh  dwlpwwybumpywl  Ynndhg  Juwybpugud
thowqqujht wuw)iwlwgpbpm] Yud dwjwumwp
Lwbpwybnnmpjul opblunpnipyudp b wyp hpwjwywi winbpny
hnuvmuphl Qunyh SwnwynmpimGGhph dwunnmgiwi
wwyhwlispmd  hnhnfumpymbGiip  ywwwpym  phugpbpnd
wiywhnb) hudwuyywnmwupuwG hnhinfungpymGahph Ypuptipgug
ppwqbyniip {wdwhnpnhG' unyl wuwjdwlwgpny uvwhtwGjwd
ww)twlihpny.

Uwmwpbp  wny6 wwydwlwgpny  vwhiwljwd  hp  wy
ywpmunpnipymblibpp:

ColLtipnpyniG6 hpuymGp mGh'

Muwhw(ehy dwdwhnpghg' unyl wwydwlwgpmy] Gpu Ynndhg
uinwidlwd YdwpiwG L wy) ywpowynpmpimGGhph Wwwnaws
Luwutupmd.

Bwlijwgwd dwiwlwy wnwlg ot unyl wwydwlwghpp
fiwpulwlwb Swimgdwdp, ShwlnniwGh, dwiwlwjuynpuubu
Yubglbt) unyl wwdwlwgpny vwhiwiywd npny Ywd poynp
wwpnunpmpymGbph  Yuwwnpmdp, tpbh  dwdwjunpnp  h
Juunwpnd jwd ny wwuepwd Yhpyny L Quowpmd
OwnwmpymbGhph plgmGiwG, nppuwGg nhiwg YSwpdwl
upuwmnunprypymGGtipp und unyyG ww jiwlwqgpny
Gwhiwmbudwd  hp wy] wwpunwynpmpymGGbpp:  Unyl
bipwybnny Gwjuwnbu]wo pbwypbpmd  CGybpnpymGG  pp
owimgiudp uvwhiwGmd bt w)l dwilbwnp, nph plpwgpmu
{wéwhunpp wwpwwynp t gupugly hp Yngdhg pny) mpdwd
wwjpiwwgph wwiwbibph uwhnmiGbpp: bpt dwswlunpyp
s dbpuglmd huwhuimnuip unyl blpwitinm Gwwmbuwd’
LOaybpmppuG Ynyihg Swmimgiwdp uwhiwliwd dunijbnmd,
COYbpmpmlp Yupnn b oty unyl wyw)dwlwghpp b wwhwliohy
{wéwhunpnhg Yawubhph hwnmgmd.

bpulpuiugll) unyl  wwj)swlwgpny vwhdwiguwd hp  wy
hpunmGplibpp:

wéwjunpnp wwpnwynp k'

Unyli ywpdwlwgpny vwhiwifwd YJupgn U wwjdwbGbpny
plinmGh; CaYtpmpjwb Ynndhg Swnmgywd Swownipjmlitpp b
Swply npuwiig nhiwg’ CaYLpmpywmb uvwhiwGwd
DwnuwjnipyniGfibph qGhppG (uwljugGphG) hwdwwwmwulowG,
huly hnunwphl Yuwwyh mbhgbpuwy SwrwympjmGGhph hwdwp’
QuwjuminwGh dwlpwybumpput optfunpoipjudp uwhiwijwd
bpujwum whwmwijwi  JdwpiGh  Yonpdhg  wwhdwlgwd
uwlpngGhphl hwiwuwwnwujuwi.

Lihtpmppul Ynnpihg dwinmgynn OCwnwjmpjmbGhph npulh
Jwi wy wywplwGlbph  Jhpwpbpyuy  pognplip  mGbGuin
nbuyphnnul wlhwujun wmbnblug Gty nnuig dwuhf
LoYbpmppubp’ wpuhwwGbing unyl wywyswlwgph 5.3 Yhwmnyg U
2.3.3 Bipwltimm] nwhiw Ggwo wwpiwGihnp.

ApLt vy Ywd ny hwjwuwp (Gugwd), hGywbu Gwl

measures undertaken,;
2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

22.1 Demand from the Client proper fuifiliment of the
payment and other obligations undertaken by the
present Contract;

2.22 To cancel anytime unilaterally and temporarily the
implementation of certain or ali the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

233 Not to disseminate any incorrect or unauthentic
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wnlnpwihG qunnGhp hwinghuwgnn wnbniympimt gnwpudb
(hpwywpwyuyhG  Yuwd  n;  bpuwywpuiughl  SqwGulng)
Caybpmpjwb L Laybpmpjwmd jnndhg dwwnmgynn
Ownw)nipymilph npulyp b w) wywpdwGGhph Jbpwpbpyuy.

2,34 Mwhuywil hounmuhl Yuwh ownwimpymbihphg ogumynnGhiph

235 Gumuwphy

24,

24.1

hwiiwp «®Pnumnwyhti Yuuh dwuhb» LwjuwumwGh
Qwflipunytmmppub optiGpny L LwpwunwGh Qwlpuybumpjul
dhgwqquihl upupdwGuwgphpm] uwhiwbwo YJwlnGGbpp, win
pUynd  wnwpwlhGhph GhpgpuwiphG b wjy  wuydwlGhpl
Ytpwpbpnn ulnGGlinp.

unyl  wwphwlwgpnyg
wwpnwynpmipymGatpp:

vwhiwbldwd hp  wyy

dwtwunpnG hpunmbGp mGh'

Thwhwiplhy CGYkpmpymbGhg BwmuynipymiGGhpp dwmmghy
dwidwluihG W wwwmpwd  Qupgnyd unyf  wuwjdwliugph
wuydwlGhphl hwdwuwowufewd.

242 StnbjuwwmympimG vnwwy Swnnigqusd Swnuwgnipymbibph {ud

243

244 Qwywmunwibh

Guwnwymp)niiitph Swnmgdwb pGpwgph Yhpuwpbpjuy.
{wjwumwlh {wlpuwwhnmpju opbGunpmppudp vwhiiwiywo
Gupgny hpwjwum wtowiywG SwpdGh  Yondhg ouwnwihG
lpuwh niGjbpuwy SwnwympymGGhph vwlwqGhph vwhiwGiwG
(thnthnfudw) Jud vnyl wpupdwbingpny Swwmngynn hnunwhi
Yuyh wyp ownwynypymbGbph vwipugliph COYLEpmppuG Ynmihg
thmpnfudwé  htiin hwdwdwl sihlbm ghypmd modby unyG
wwjdwlwghpp' Gwhwwbu Yumwnpbing YapgGwhuwzwpl U wyn
Swuhl Gwjuwybiu S-opju duniyjbnmd gqpudnp wbinbljwgltgng
CaYtpmpyubp.

Qwlpwwbwmmpypul  Ynndhg  Jwgbipwgywo
dhowgquiyhb wuwjdwGwgpbpmy Ywd dwjwumnuwih
Lwlpwiybmnpjub opkunpmpyundp b wyy hpwiwiwG wipnbpng
thnumwhi Yuyh ownwnipymGbtph dwnmgiwG
wwytwhfbpmyd  thmpnlumpymiip Yuwwwplbm  phyphpmd’
juwmwpdwd  dindinfumpyniliGbph  hbn hwowdwjl  gpGhpm
hinipnd imoty unylG wwjdwlwqhpp' Guwiswugbe Yuuwplipn]
JtpeGwhwyqupy b wyn Swupl Gwjpwubu S-opjw dwdljbunud
gpwynp mbnbluglym] CGYhkpnipuGp.

245 bpwhwGwglly unyl wwjpiwluwgpm] vwhiwlwd hp  wyy

Qniju 3.

My

ppunimGpGtpp:

Bwonwjnpjmblhph
dwlwqpp qhGp, OSwnwympsmbGGhph

hw64 Gnus-plinmGanip,
dunnmgiwl  qlikpp

(unyuqGtnp) L ySwpdwé Yupgp

3.1

32

Unyli  wwplwbGwgnn)  (wjwmbudwd  thnunmwghG Yuwh
ownuympymG6bph, wyn  pynd  Upwgplpwg  thnunwihi
ownuympmbibph (EMS) L hbnwgpuhG  ownwjmpyniGGtph
dwnmgdwli qlbpp  (uujwgbbpp)  vwhiwbiymd L (ud)
thntinfuymd GG CaYbpnipyml  Ynndhg, hul thauwmwihi Quwh
mbhfbpuwy  SwnwympymGitph  dwnmgdwé  vwluglbpp
uwhdwlynd L (Qud)  thoginpuymd 66 <wjwunwip
dwlpwwbnmpjul opblGunpopjudp  vwhiw@we  hpwyfuum
wbnmwywl JwpiGh Yandhg: Unyl Yhwomd  Gywo  qlbtpp
(uulpwgbbpp) <wdwjunpghtt  wpwiwgpynd b6 CGYLpmpywG
plwbplibmw)h6  Juwiph (www.haypostam hwugbnd) QJud
CaYybpmpyut thnumwyhl  pwdwlivmbpGbph  dhengny: GGhph
(uwijwqbbph) hnwgw hininfumpymbGibph ghypmd Qwdwhunpnp
wmbnbugymd & wyn YwuhG unyl wwpdwlwgpny uwhdwiwd
hwpgny:

Unyl wwdwlwgnph
uwhdwiynud ¢ 11 0600 000
ibpunyuy UU<L-G: Unyl

wnubpugnyG ghfip
(nwuGdkl dhhnG) << gpud’
tinmnud (qwo

(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

234 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication™ and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contra

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress of the Services provided;

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

244 In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The total price of this Contract is determined 11 000 000
AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
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3.7

3.8

quutwpp Ghpwonud t CGYGpnpjwG Yanihg hpujwbwgyng poinp
dwhuubpp: Uny6 Yhwny Gwowmbujwd gmiwph zpgwluyGhpmd
Qwdwhnpné  hpwdmp niGh  wowlg  vwhiwiwhwyndGhph
oqunjbp pGYtpnipjwl Ynnihg Ywwmgynn' unyl wpuydwGugpmy
(wjpwntujwd BwnwympniliGtphg: Uhwiqwidjw wnwpnidGhph
pwhwlGlipny  wwpimbGuynpjwo (@howouwfuy wrwpmiGhph
nhupmd)  CGybpmpimGGE  hpwymbGp mGh  dwSwjunpnhi
wpwowpyly ogutint dhdwowuwy thnunp plinmbGiwi hwdwp
(whwwmbuwjwd  pGhipmpjulé  dwuGwghnwgywd  thnuwmwghl
pwdwidmbpltphg:

UnyG@  uywpdwlwqpn]  Gwjwwbugwd  ounwhli uugh
ownwimpjwl ghiwg YSwpndp hwjwumimd t, tpk dinunwjhi
wnwpwiint ypw thwigywo t bwdwwwunmuupwb Gwdwlwbhy, L
wnjw) wnwpwbhG plnniGyty t CGYbpnpywe Ynnshg: '

Unyl wwjdwGwqph qnponqmpjwt plpugpmy thnunwjhG Juuh
ownwmpmiGhphg oqumibym Gujwunwlny {wswjunpnp
gwljugwd duniwliwy hpunmbp mbh nhdbt) L CGYbpnpymbhg
unwbw] Guwdwlpubihybp Wywd opwpltp’ Gwluwwbu J6wpbinyg
npuig nhiwg:

Onunwhl  Gwiwhwlhytp Whwd  dpwpltp, 4dtenp  phpym
Gywwnwym] <wdwhunpyp hwjm t Gepujywglimd CGYLpmpuip,
nph dLlp Ygywd b ounyG wwpdwlwgphl npubu dunfbpwoe 1:
QaYbpnipymbp pwwpupmd bt dwdwhinpph hwjnp b depehGhu
wpuiwnpmd bt ywudbpwe GwdwlwGhybpp,  thnunwhG
YowpiwG w)p Ghotpp Whwd opwpltpp, tpt SwnwntpymGGhphg
ogutim Guywwnwyny {wiwhunpgh Juwwwpwd YuwGluwySwpp
pujupwpnd b wwutpi hpuuGuglitym hwdwp: Unyl nnyg
whwmbuywo hwymp dwswiunpnh Ynpihg Yupnn b Ghplwjwgyty
thwumwpnpwjhi nuwGwyny’ thnunwjhli wnwpdwi juwd wndbni
hwGdGEm  dhgngm], i tGhwpnGuwh  tnuwlwym]’  unyl
wuydwlwgpnui  Gwo  Qwéwiunpnh  tbYwpnGwihG  thnuwnh
hwugbhg COYtpmpjwl tiLwpnGuwghG thnunh hwugbhl hwjnp
upwiwynpijwo upunndbl ninuplbym thengn:

Unyi  wwpiwlwgpny  Gupuwnbuwo  pmoap nbuwlh
Ownwympymblbphg ogunftint Guywinwyny jmpupwlymp wiuww
hwiwp {wlwhunpné CGYLpmpjwl’ unyl wupiwlwgpny Gaiwe
pwlfwyh hwyhl hnfumbgmd t YJuwGpwd6wp, nph wihp
npnzymid t dwSwjunpgh Ynmihg' wdwp wdudw plpwgpmd
wuwurjhpyny  SwnwympymbGhph  uilwwmbuynn  wpdbphl
hudwywwwuppwt:  Yuwljuwydwph  vyunybme  pghypmd
Clytpmpynilip dwiwGwuwynpuybtiv Yuwutiglnwd 4
OwnwympymGGbph  dwummgmip’ dhGshk <wdwlunpgh  Ynndhg
fwnwydwph thnfuwlgmil CaYbpnipjwip:

Unyyl uwpiwbwqph 2ppwliwyGtpnud {wwfunpnh
wnwowpympywdp CGYbpmpjmbp ywpnn £ hwdwdwjimpymb muwy
Gwnwympymlitph dwunmgmdl  hpwlwlwglly  Juwbluu]Gwph
ugunjwd (hGbgm ghwypmd, tpt dwdwhunpgh Ynndhg Yewpdwl
dunfytimp Ypwpbpjuwy Ghphujpugywo qpunp wnwowpympymGi
pgmGybp t COYbpmpjwlG Ynndphg: UnyG Yhwny uvwhiwigwo
ghypmid  Ydwmiwb  Jhppliwdunijbnp  pubuymg  bbhun
Caytpmp)nilp Yupnn t uubkglity SwnwympymGibph dwnngnuip
L ujwhwoby {wdwjunpihg YGwphi Jwwnngywd
Ownwympymlibph nhiwg, hGyutiv Gl Qwiwfunpnh Gwndwip
Yhpwnbp mnyd’ unyl wywpdwiwgpny uwhiwyud ywiitipny:
Snipwpwlsymp wiuw plipwgpmy dwnmgywd
Ownwjynpynilfph  hwdwp' dphlish wfpw] wivjwl hwenpnnn
wiujuw 10-pnp wuwwmwlpwihl opp ClYLpmpmbp Juqimd b
{dwlwpunpphl t Ghpjuywglnd Swewynpymbibph dwnmgiwl
Yepwpbpwy dwjwunwGh dwlpwwybmmpjui  opklunpnipjudp
uwhdwijwd hwiwywmwuluwi  hwawplugh  Gwuwnwuwpmnp
(hwpuyhG hwhd) b hwygbnm wivjuw pGpugpnud Swwnmgyud
SwnwympymbGitph yipwpbpjwi hwyybugmpniG, npmyd wnwGdhG
wngny  Gafnd £ dwSwjunpnh  wpwiwngpud YuwiowyGuwphg
Junwmwd Gjugbgiwl dwuhG wmbntunnympynG: Uwmniggud
SwnuympymbGbph Jbpwpbpju hwygtndmpimbp Juqdynud
hupdtimm wiuju ppwgpmd CGGLpmpjwl L dwdwfunpgh Ghol
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right to use all the Services provided by the Company
under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive

3.5

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes, The
Client submits an application to the Company, the sample
of which is attached to this Contract, in the  Annex 1.
The Company approves the Client’s application and
provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from the
Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can
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agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery



umnpugptwd wewpwGhlbph hwidivwl-pigmGiwl Jepuwptipyug
hwiwyumnuwuhiwd gnuunwpnptiph hhdwG ypu:

3.9 ‘uvhpyuwywgwd  hwpjupluyhG  pwunwpmgpp  Glpuwliw L
hwunwmiwG dwdwhunpgh Ynqdhg’ wjl unwiwing hbun 3
(iptp) wpluwnwlpwyh  opdw plpwgpmud:  dwpdwpluwghl
thwunwpnpmd  wihwiwywmwulbwimpymbitp  hwjntwpbp-
b ghypnd dwdwlunpgp wwpuowynp b owyn dwuhG@ gpudnp
owlmgby CGhtpmpywbp 3  (Gpbp) wuwwmwGpuwyhG  opyw
pipwgpmi:  Unpdtpp  wwpmwyapmd 66 phGwpgby  wyn
wihwiwywwwufuwingp)ntGGhpp {wdwlunpnh
hwiwuyjwmuwujué qpuynp wlmgmiG CGYbpmpjpubG Ynnihg
umwGum wwhhg 3 (bpbp) wluwmwlpwihl opju plpwgpnud:
Uihuwdwujumwuuwlmpymbitph G2qnuniwG Jhpwptpjuy
hwdwduw)bmpymli  &tnp  phptym  nphwpmyd  dwdwjunpnp
hwutnwmnud b hwydwpluwjhG hwenwpmnpl nu mnupymyd t gpu
dbYy ophGwll CGYbpmpywp’ ny ny pwl hwdwdw)Gnipjwl qum
opwl hwenpnnn 3 (bpbp) wyluwnwlpwhi opfw plipwgpnud:
EibyupnGuyh bnuGwyng  hwyqupluwjht  thwuwmwpmnp
(hwpluyplG  huzpn]) nmpu  gqpiyme ghypmd  gnpdplpwiglbnG
hpuywliwgynd b6 LwjwumnwiGh dwlpwwbnmpjui
optiiunnmpjndp uwhdwGwo Jupgny:

3.10Uny6  wwydwGwqph ppwGwylbpmd  thnunwhG Yuuwh, w)y
punii’ Upuqplpwg grmunwght ownwympyul (EMS) dhengny
wnwpynn  thnumnwihl  wpwpwbhlbph  hwidGnd-pinmGndt
hpwjwbugymd t COYEpmpjwl  hwiwwywmnwusiuwG thnunwhG
pwdwlidmGpGhpnud, npnGg gwGyp hpwupwpwiywo £ CGYbpmpjwi
hGunbpiiwnwyhG Yugpmd U upnn b wmpwdwgpgt <wwpunpnh6
YtipghGhu Ynnihg Gdwl wwhwbGy Geplwjwgybym nhivygpma:

3.11 UnwpwGhGbph  hwidGwb-pGymbiwl  wpymbpmd  Unndbpp
umnpuwgpaid - b6 CGLbpmpjwG  Yonpdhg  vwhiwGjwd  dup
thwuwwpnnp, nph 8k oppGwlp wpynu t Lwdwjunpnh:

3.12 UnyG wwjiwbwgpn] {dwdwhunpyp ywpnwyepymd t hp Ynndhg
uny)ti wwjtwlwgph 2nowGwyGipma dtinp pEpjwd
tiwiwljwGhytpG m thauwwihG YGwpdwb wy GhpbpG oqumugnpdty
pwgwnwujbu  thnunwjhG Juwh dSwnwympymGitphg ogqunibynt
Gujwinwyny:

Qqnifu 4. Unnibph Wwwnwulswiwnympjmbn

4.1 Muwjpdwlwqpuht wpwpowynpmpmGGhph sqwmwpiaG jud ng
yunwd Juunwpiwl hwiwp Unndtpe yuwnwupwbwnympmneG
6 ypmd  Qwjwuwmwip  <wlpuybwmmppub  opklpbhpmyy L
LwjwunwiGh dwlpwwylnmpiwi dhowqquighG uwjiwlwgptpny
uwhiwiwd Gnpdbphli hwiwwywwmwufuwl: CEYbpnipymip, npubu
Qwjwuuwtwlh  dwlpwutwmmpyui nunmwiht uyh wqquyhl
owtpwunp,  thnuuughl ownwympjmliGph  Jwnmgdw
wnimipyjuip  wpuwwwujiwumimpymé t Ypmd  pwgumuybu
dwjwumwlh  dwlpwwbmnpyut  opkGplbpm] L Jhowqquijht
wuwjpiwlwgptpny vwhiwijwo Yupgny b wwydwiGepny: Unyl
wwpiwbwgpny iwpuwnbuwo wwpumwynpnpmlGbph
Jquwumnwniwé uwd ny yuwnwd Juwwpdwi ghwyptpnud hpunygnn
wmmydbph L wmqubpGhph sunhbpp 366 Yuwpnn wwlhuwu (hibg
yhuwlul qinudGiph qnpopGpwgp Ywpquninpnn <wywunwGh
Lwlipwujbwmnipyul optiunpnipjwidp uwhiwlywd mmdwpltph
sunhtiphg:

42 CG4kpmpymbGp  wyuwwwulhwliwwympmG sh Ypmd, bpb
hwugbwwhpnop hnuwnwjhé  wnwpwbhlbpp s66 wnwpyb] ny
unmyg Whwd ny  thwpdbp  wnwpdwl  hwugbh, hwugkh
thmhnfunipjwfi, hyutu Gwb hwugbwwnhpng pugulw mpyul Jud
Caybpmpynibhg wifwh wj wuwwmdweny: Gnunwihl wrwpwlin
YGwutynt Yud Ynpumh phwpbpnd, {wdwjunpnh hpwyntipGeph
hpwjwlugnuip  YJumwpmyd t thnunwjhl Yuuh
ownwymp)ntGitpp Yuwpgquynpnn <wjwunwbh Ldwipwybnmpjwi
opunnmpydp, dwjwunwip dwippwwybnmpyut Showgquisht
yuwpiwlwgpbpny U wjyp ppwduwiwl whmbpny vwhiwGwo
Jupgny:

and acceptance of items, signed between the Company
and the Client.

3.9 The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the setttement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3" (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by
means of postal communication, inctuding express mail
service (EMS), within the framework of this contract, are
carried out at the Company’s relevant post offices, the
list of which is presented on the Company’s website and
can be provided to the Client at the latter’s request.

3.11 As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not
been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.
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4.4

4.5

4.6

jud dwuliwyhnpG sjunnwpbim ghypmd Unnibp6 wquumimy bl
wwwwuliwiwwynipymbGhg, ipk nuw tnby b wihwnpwhwptth mdh
huwlquiwbpltph wqntignipjul hbwmlwipm], npp owagby t unyl
wwjydwlwghpp YGptymg htwnn, L npp Unndtpp 3kthG Yupnn
Juiluwmbuby b YuGluwmpgbib:

Unyli wuydwlwgpny unwidGwo Yinumnwijhb Juuwh
ownwmpmbbtpp ny wwwmpwd Jwwnmghm, wj6 t° inunwghi
wnwpwlm Ynpunp, YGwudwoph Ywd Ghphwlpwybnwywl
ownwynipymbifbph  ghypmd' wpwpdwl hulhy dwdiybwmbbtpp
luwpunbym ghiyptpnd, 26Ybpnpymbp ywunwuwlwwmympmé t
pnud «PnunwhG Yy dwuh6» Lwjpwumwih LuiGpuowbnnpjwi
optph 19-pp honjwomy, huly ShowqquyhG hnunw)hl Yuugh
ownwjnipynGGph  ghypmy®  dwjwuwnwGh  dwlpwwybnnpjumb
thewqquihl wjwpiwiwgphpny uvwhdwijwo Yupgny:

Qwswhunpph  Ynpdhg  unyl  wwydwlwgpp 3.7 Yhm|
wpwwbuwd’  Ynpibph  hwdwdw)jGmpjudp  vwhdwGjwd
dunijimnh ppwpumdwl  pbhypmd  CGYbpmpymbp  Ywpny E
{wSwiunpnh Gjundwdp jntpupwlnip nmpwgwd opdw hwdwp
hwpquplty wnyd” Yowpdwl Gpwlw, uvwlwi Yewpjuod
qnuiwph 0.05%-h sunhmy:

Snydtph U /qud/ wmquiph YSwpnuip UngdbphG jsh wquwmnd
hpbilig wwjyiwGwqpwjihG ywpmwynpnpymilitpp wipngenipyudp
Juwumwpbynt wywpnuynpmpyniipg:

W ghypmd, Gpp  «QGnuiGbph dwupy  <wjwuwnwiGh
dwlpwybtmmpyub optilpny Gwhwwmbiufws Yuwpgn qbnuiGhph
dwuphf  dwjwumwGh  Qwlpwugbnnipywl  opkGunpmpjub
wwhwlgltph fwuwwpiwl huynnmpyul WYjwd Jhpuhulngmpub
Yuwd ponnpGliph pGimpjwG wpymipmyd wpdwlwgpdnid &, np
qidwl qgnpopGpwgnud  Shhsl unyl uppiwbwgph Yhpnuwip
CaypmpymGp Guplujwgply k hnd thwuwmwpnphp
/mbnbympniGiap U uuyfitpy/, npp wpymlpnd CGYLpnpywlip
hwnpny  Swlwybm  /plwpbpny/ dwuhl npmnuip  3h
huwdwujunwutuwGnud LwjwuwmwbGh  dwlpwybnnpjwb
optiGunpmpjwlp, www, wjn hpiptpp h hwjwm qupmg hbtwn
dwiwfunpnf ppwymbp mGh ShwinniwGhnpbG moby unylb
wwpiwGughpp, bpt wpéwlwgpwo uwjunmmilepp dhGgl unyl
wujdwlwqgph Yapnuip hwjmGh jhGEm giygpmd qimdGlph dwuhl
dwjwuwnwbh {wipwwbtnnipjul optilugpnipjwl hwdwdw)l hhdp
YhwlghvwliwjhG unyG wwpiwGwgbpp sypbym hwdwp: Cln
npmd, unyl Ytanng Gwjewnbuud ywypdiwGwgph dhwiynniwGh
imodwl nphypmd, <wSwpopgp b Ypmd wwpdwGwqgph
dhwinniwlh modwl hbwmbwlpm] CGYLpnpywl  hwdwp
wnwowgnn Ylhwultph Jwd pwg pnnijwd ognunh nhuljp, hul
Caytipmpmbp wwpowynp t dwjwumwh <wipwwbinnpul
optiGunpnipyudp uwhdwiygwd Yuwpgny thnfuhwwnmgby
dwéwfunpgh Ypwd YGwublbpd wiG Swwym|, npp sh owdlpimy
dhlgh monwdp unyl wuwydwluwgph Yuwwwpiudp dwéwjunpgh
unwg|udny:

COnumnuwyh( Ywugh, wyn pynud’ Upwgplpwg thnunwphlG Yuugh
(EMS) ownwympymGGtph dhengm| wpnwuwhiwbyui Gpyplkp
mnuplyny  wowpwhGhph  wlgiwl dnmwynp dwdllnGhpp
hpuywpuwipymd &6 CGYbpmpywl hGwnbplbwnwihG Jupmd ud
Ywpnp b6 wmpudwnmjt;  <wlwjunpnhi LGYtpnipjub
hwiwywumwufuwl thnunwhli pwdwiimbGpltph Jhengm): Unyl
Jown Gpywo wnwpwlhlbph wlgdwl dwiybnGhph hwdwp
Caytpmpmip ywunwufuwliwmnynepynil sh Ypnd, pugunmpyudp
dwjwumw(h  dwlpwwytinmpjuli wnwpudpmd  wnwpwlhGhph
wlgdwl hulhy dwdljnbbiph juwjumdwl piypbph: CGYbpmpymbp
wutnuuhuw Gwmympyml sh pmd Gwl w) whnmpymbGbph, wn
pUmd’ wmwpulghly Ywd Guwiwyjuwli Jwiph wybompymGGhph
ginuwnwhl juyh  Gulwldwo  (wqqupli) oubpuwwnnplbph
Ynnihg  wnwpwbhGiph  wlgiwG dwdlmGbph  (umuy
wyhimpymbbpmd  gnponny  hulhy  duniftinGhph) puwhondwl
hwiwp:

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA,

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not release
the Parties from the entire fulfillment of their Contract
obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the Contract
unilaterally after identification of the above-mentioned
grounds if the disclosure of the fixed violations before
signing the present Contract would serve as basis for not
signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not heid liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

47 Cybpmpymibp wwwmwuuwwnympmb sh Yypmd Qwjwunwih 4.7 The Company is held no liability for prohibition of the
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dwlpwuginmpjul b wy whnmpubieph dwpuwshG SwpdhGlbph
Ynnidhg thnumwjhl wpwpwm wigmil wpgtibine hwdwp, wpm
pynud” wowpwint dmwnpp wndjwy whnmnipjwl mwpwdp wpgbbing,
wnwpwih6 wegpunihim uwd priwgpufm Ywd wrwpwiihG
nylswglbym hwiwp:

Ldujwunwbh Qwipwwybnmpjwl YwpuwhG SwpdhGibph Ynqihg
wnwpwiine  wigmii  wpgbbim pbwypmd  CGYLpmpniGp
dwdwjunpphg ywhmy t Ghphwipwybnwywid Gnunwght juuh
ownwynipjul hwiwp vwhiwGdwd U unlpug pup wowpwin
bwiwp hwajwplwd vwliuwghG n dwdwhunpnhl Ykpwnwpdinug
b ownwnipjul nhdwg JSwpjwd dlwgwd gmuiwpp: Uy
uibmmpymGibph dwpuwjshi dwpdhlittph Ynnihg wnwpwhGhph
wigdwl wpgbiph ghwypmd dwdwhunpghG  sh Ybpwipupdynud
Ownwjnipywl nhiwg Jwpywd gnidwpp:

Qmju 5. Swnnihmpymb

5.1

5.2

5.3

Unyl wyui i Gugpmy Gwhrwnbudud
OwnwmpymbGGiph  dwuomgdwG plpugpmd  CEYbpnpymbp
wywpowynpymd ¢ wwwhnybt) dwéwhnpgh' thowwnwihG Yuojh
ownwympntGGuphg  oqumbim  qunwGhmpjwé  hpunjmbpp
{wjwunwbh {wulpuwwybnnpjub opblivgpapiwb b wyy hpwywipw
wlwmbphl hwiwwwnwujuwG:

Coytipnipymbp wywpumwynpymd t nplt dlm) bppnpn wGdwig
shupally L wy Yoepwny shpwwwpuit) {wdwfunpah Jbpwpbpgug
pptil  hwynGh wnbwpuphG  Jud wy  qunuGhp Yuaqing
wbnbympymGGlpp, pwgwentpyudp optlpny vwhdwGywd Jupgny
Gqwo whinbiynpynGGhph upwiwgpdwi Calybpntpyjwl
wjwpmwynpmpywbi ghypph:

Lwiwpunpgp  wwpwmuwydnpjnud b shpuwwpualsy wmgl
wywjdwlwgpny  Swnrwympmbitph  JwumgdwG  plpwgph
Ybpwpbpjuy sGuwd U ny hunjwuwnh wjliyjhup wbnbimpyndiGtp,
npnp Qupny bG JGwu hwuglly COYtpmpjut hwdpwyhG L
hwliqbglly uwywaonnibph dnn CGEGEpmpywGe Ynnthg Swinmgynn
ownwmpymliGtph  Ybpwptpjug ny  hwjwumh  Qupdhph
dlunnpiwbp: dwdwhunpyp wwpowynpymd b nplt duny bppnpy
whdwlg shujwbhp b wy Yopym shpwupupuity CGYbpnipjwl
ybpwebtpiwg hpbl hwymGh wnbinpugh6 Yud wy) qunniibp Juagqing
wtinkynipymGGhpp, pwgwnmpjuip ophlpny uwhiwlywd Yungoy
Gquo wmbnblympnilGbph wnpwdwnpiwd {wdwhunpih
ywpnwynpnipjuG nhujphph:

QG mtu 6. Unwpwlim hwGdGnuip hwugbunnhpngp (uunngnnhG)

6.1

6.2

6.3

6.4

Lwdwhwopuwl  pnpwlygmpml  hwlnhuwgnny  qpuigynn
(upuudhpwo) jud qhwhwmdwo thnumwjhG  wnwpwhbbpp,
hGywybu Gwb hbnwgpbpp L dhGik bpyme Yhingpud  pwipp
sqbpwquibgnng qpuiligynn w)p thnumwghG wowpwlhlbpp (ungb
gquiuh hdwuwmny wjunthbn® qpuligynn wnwpwij), ummugnnh
hwughl vupuuwpynn hnunwjhl pudwlidmbp dnunpwgpjlipme opp
QGybpmpui hnuvnwnwph dhongny whuwmmGpuihG dwdtph
pipwgpnid  wnwpymd bl pun  woewpwGhGiph Jpw  Gfwd
hwugtitph:

Onunwwwph wnwghl wyghmpjwl dwdwlwly hwuglwwmhpng
pugwluympyud  ghypond  ginumwwnwpp Giwl wnwpwihb
Ytpwnwpdlind t thnunwihl pwdwidniGp’ hwenpn opp wnwphint
Gujuwwmwlym):

wonpn opp hwugbwwhpng puwgwwymp)ntlp YpyGytim nbwpnud,
thnunwwmwpp  hwugbwwmppny huniwp pnnind § dwéinigwqpp’
thnuinwhG pudwGimbp Gopupubuwpm b jhwididwd qpulgyng
thnuunwphG wnwpw@hG vwwGwim dwuhG:

UnylG qup 6.3 Ybownd Gzdwd owlmgugppp thnumwwmwpp
whnugpmd § ajyug hwugbh hnunwhl pudwinpyughG wplngnid
qud YinunwghG pwdwinpyuyhC epubwpuGh huduuunwuiowd
lughynui: Onumughl pwdwblnpyuypl wpynh Lwd hnunwhG
pwdwlinpspuhG ujwhwpuih puigwijwnipjuli nhiwpnid

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law. .

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under the
present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate tc a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. [f there is neither a postal
subscription box nor a postal subscription cabinet, the
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postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

6.5 In order to ensure the delivery of registered items addressed
to clients which are legal entities or private entrepreneurs,
the Client shall mention when addressing the item the
name of the representative of the legal entity or private
entreprencur who is entitled to receive the postal item
addressed to the legal entity or private entrepreneur. If the
Client does not mention the name of the person entitled to
receive the postal item, as stipulated by this Clause, the
postman provides the items to the manager of the legal
entity, to the person authorized by the manager or the
employee designated by the manager’s order, in case of
legal entity, and to the private entrepreneur, to the person
authorized by the private entrepreneur or the employee
designated by the latter’s order, in case of private
entrepreneur.

6.6 The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody
by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2
(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

6.10 The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary  letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee
(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
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entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return, In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

¢) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

e) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

gy other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6. 17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.
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CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.

7.2 If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Parties from the moment of sighning and remains valid
till 29.12.2018. The terms of the present contract will be
effective since 08.01.2018 (441 art. Of Civil Code of RA).

8.2 The deadline of this Contract can be prolonged before the
expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.,haypost.am.

8.5 Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

8.6 Besides the cases of Contract termination envisaged by

this Contract, the Contract can be terminated also anytime

by the initiative of each Party, provided that the other

Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision
by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in
the Armenian and English languages. The Company keeps
3(three) copies of the Contract and 1(one) copy is given to
the Client. In case of misunderstandings or contradictions
between the Armenian and English versions the Armenian
version shall prevail.

8.9 All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish@haypost.am
Client: syundat@rambler.ru
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Gymju 9. Unnpitiph hpwwpwlwiwl bwughGtpp, pulyuwihG
Yujbipwapw piwbfitpp L vmnpugpnipymiGtpp

CGYyLpnpymG/ Company:

«Quijthnuuy CLRL/

“Haypost” CJSC,

p.Gotwb, Uwippub 22/

22 Saryan street, Yerevan

<4/ Tax code: 02507464

«Unldbau pwblyy ORL/

“Converse bank™ CJSC

<</ Account number: 1930003703156000
<tin."/ Tel: /010/ 514-548

nhp wlopklh wwwnGwyuwwmwnp'/
ecutive Officer:

Coordinated by:

. ec ‘
Gnpdunhp funphpnh winul ----~-4 UL Uppwhwdywb
Member of Executive Board A.Abrahamyan

Qwinmy hwéwlu.uwwu, pwdlh ntujwp’ -- Uwpqujwb

Head of Corporate Client Division H.Sargsyan

Yuinwpnn' LmupGh <mjubithjwG
tin." 514-548

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

dwéwlunpy' Client:

4< UymGhph Swpgh pGnhwnp
hpwiwumpjul numnwpwih wnumuugql/
Staff of General Jurisdiction Court of
Region of Syunik of RA

p.Uwww6, Gphwpmyw)hGGph 4/

4 Yerkatughayinner, Kapan

Q&R /Tax code: 02583241

LYwwwbh SQ-R/

Regional Treasury Department of Kapan
Account Number/4< 900311108063

<tn.” Tel: /0285/ 2-75-09, 5-22-66




|

dudtipjwd 1

«Lurjthnumny GRL L L UymGhph dwpgp plnhwinp
hpwywumpjw6 punwpwih wuwnwlugqd dhel
22.01.2018p.-pG YGpywd phy PD-53-01-18 wpwydwliwgph
Annex 1

of the Contract N PD-53-01-18

signed on 22.01.2018 between “Haypost” CJSC and
General Jurisdiction Court of Region of Syunik of RA

<U3S§
REQUEST
(LwiwlywGhztp W/wy dpuplhp dtnp phptjnt hpupbpywy)
(On obtaining stamps and covers)

{dwymbnud klp uq, np «wphnum» GRC L ¢ Uymipph dwpgh plghwGmp hpujwunipywl
nuunwpubih wluwwwlwgdh dhel 22.01.2018p.-hG YGpywd phy PD-53-01-18 wwjiwGuwqph
gnponnmpjwl 2ppwlwylitpmd gubGywlmd tlp «wjphnun» OLL-hg dtnp pbplp (qGh)
GuniwlwGhybp Wipwd dpupttip!

Opwp
UliwGnuip UGYwGwaht %T%u
thGsu 3001-800! 8001-150 150@ L
3000 hunn hwwn hwwn wybh Wuwn
Opwp /C6 114 64 * 162 6/ 25 20 15 11
Opwip /DL 110 64 * 220 68/ 60 12
Onwip /C5 162 dd * 229 wd/ 90 20
O /C4228 i * 324 ww/ (A 120 63 47 35
U w
Ueywlnuip Gwlw .Q(l}l:l(lill:l)
Lwdwlwbhy 35
Lundwljwbhy 0
Lwiwlwlhy
Lwpwiw
U 70
bw Gh 0
‘Lwdwlwlhy
‘Ludwlhwhy
‘Luwiwlwlhy 17
‘Lwiwlpulhy
Lwidwljwlhy
Lwiwlwihy 230
Lwiwlwihy 240
‘Lwiwlwlhy 280
‘Lwdwlwlhy 300
Lwdwlulhy 330
Lwidwlwlhy 350
‘Lwidwljwbhy 380
Vwdwlwlhy 400
‘Lwiwlwihy 450
Lwidwljwihy 500
Lwdwiwihy 560
Lwiwlwihy 650
: Lwiwywihy 870
Ludwiljwahy 1100

............................ Qwjnp plnhwlinip gnidwpp




