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Qmfu 1. MwjdwGwgph wowplpub

1.1

1.2

Gwuwpnnp  (Clykpngpymiin) wuwnpmuwynpynd E o unyl
ywjplwlwgpm] Gwhwnbuguwd  wwpdwlibpny  Mwwnhpunng
({wéwfunpnh) wnwgwnpubpny dwnmghy uniyG wuwyiwlwgph 1.2
Ywnd  Gpwd  SwnwympyniGGhpp,  huy  MNwwnyhpwonnd
(Rwéwpunpp)  wwpnwynpymd b unyG ujuwjiwlwgpny
(whwnbuwo  wwydwibpny pinmil]  owowympymbiipp L
Yawpby npuilig ghiwg:

Caybpmpnilp  wpupuunfnpnud £ oungl wwjdwlwgpm] b

thnuuuwhG Juwuwh  npopop jupgugnpog Swjwunwih
{wlipwumnippub onblunpmpjwdp, Lwjwumwih
Qwlpwwbwnmpput  Jhowqquyhl  wwydwlwgphpm] U wj|

bpwjwywl  wymbpny vwhiwljws Yupgm] b wwydwlGhpn]
{wdwunpnhl dunnmgty tinumwhG Yuugh Swnwynipymbtbp, wjn
pimd’  wpwqplpwg hnumughG  dwnwympymibtn  (EMS) L
htinwqpuyht swowympmGibp (wjunithbn' Swowympymbibp G
tinunwhb Yuwh swnwympmGitp):;

Cnumuyhl Yuwwh Swnwmpymbibph, wn pynd’ wpwgplpug
thnutnwjhG ownwjnipniliitiph (EMS) L hlinwgpuyht
ownwjmpynlGtph  plnpwgpbpp vwhdwyws W Ginumwght
uwh nmopop Jupgujnpnn  <wjwwnwh  wlpuwybnnppu
optiiunpnipjudp, <wjwumwbh dwlpwybwmpjub Shewqquyht
wwjthwlwgpbpnyg L npulg hhdwb Ypu pignigws wy ppugjulwt
wlwmbpm|:

CaYpmpymGp, npujtiu {wjwuuwwGh Jwlpwuytinmpjwui
thnunughl Yuuh wgquihl owbpwwnnp (Gwlwliwe owhpwnnp)
Cnunwjhli Yuwh swnwjmpymGitpp dwnntghjhu wow Gnpyynu
t tinunwjhl Juwuh qnpomGmpyniip Juwpguynpng wpuumnwbh
dwlipwujtnmpjub onhGunpmpjunip, JwjwumuwGh
dwlpwybmmppul  dhowqquyhl  wuwpiwbugpbpny U wy|
hpuwwlwl wymbpny, npnlgny ungjwy mbuwyhh dSwownipyniikph
huwtwn vwhiwlgwoe b6 SwnwympniGibph Jwongdwl npnywlh
wuwjpdwibp n dwdybwGbp:

Qmju 2. Ynnikph hpwiniGpGhpp b wwpnwljuGopymGkpp

2.1

2.1.1

CGYkpmpymbp ywpnwynp t°

OwnwjmpyniGltpp  dwwomgby  wwwywd  npwiny’  unyl
wwjdwiwgnh wwjdwiGbphl hwiwywuowufuw.
Ownwjnipymbibtpp Junnnigly <wjwunwbh Qwipowbnngjwt
optiiunpmpjudp, {wjwumwih wlipuytnmppui Showqqujht
wupdwlwgpbpo] b wyp ppuduijuwl whnbtpn Gwwnbufus
inuunwhG Yuih ownwnipynililitiph dwnngiwb
wuydwlltphG hwiwywwnwufuwb.

Unyl wpwjdwlwgpny vwhiwigwd Yupgny <wswiunpgh Ynndhg

Ownwympynilifbph dwnmgdw( JEpupbppug gpuynp pnnnplikp -

unwlwm ghypnud, pGhwplly nputp L qpuninp WwnwuswG

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive Officer,
on the one hand and Ministry of the Nature Protection of the
RA (hereinafter referred to as Customer or Client) represented
by H. Hovhanniyan, Chief of Staff, on the other hand, signed
this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract. the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of

- Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
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2.3

Ghpywywglty <wédwiunpphl  dbnGwpyjwo  Jhongwnmilibph
Ypuplipjuy.

dwlwfunpnh  gwljnpjudp wwpqupwindGbp  Ghpluwpuglby
Swnwnipymbibph dwwngwl wwjiwbibph b dwdytnlhph
Ybpupbngug.

Unyl wuwjdwlwgpny Guwuwmbudwd  tmunwyhG Juwh
ownwympymbGbph Swumnigdwl vwlwqGliph hmhnfunipymGGhnh
ghypmd, wyy  pynd  QwjpwumwGh  Lwlpwwybnmppul
optiunpnipjudp vwhiwijwd Jupgng hpwduunt whnmwulwG
dwpdGh Ynnihg inuuwnuw jhG Ywuyh nulhybkpuwy
ownwympymlGGtpp uvwlwgltph uwhdwGdwi (mbnfutwG)
nhypmd  wuyywhnyty Gyqwoe  hnthnjumpymGiaph Jbpwpbpyuyg
ubntijwwynipjuli  hwuwlbhmpyntp  dwdwhunpnhl'  unyl
yjwjiwiwgpny vwhiwijwd ujwjiwbibpm].

LdwywunwGh  Qwlpwytinmpyput  Ynpdhg  Juybpugyuoe
dhowqqujhG wwjiwGwgpbipny Juu {wjwunuiip
<wlipwytitnnipjub ophiiunpnipjudp b wjp hpujwul winbipny
thnuuwjhG Yuwwh ownw npyniliGtiph Jwinnigiw i
wwdwlitbpmd  hnfunipymbibpn uumuwpdbm  nhwpbpod
wupwhnyt] hwiwywwwupw b Gmpnfumpymbitph Ybpwpbinguy
hpughynuip Lwdwhnpph6’ unyl wwiwlwgpm] uwhdwijwa

wuwiwlihpny.
Guwuwpbp  unyl(  ywpdwlwgpny vwhiwjwd  hp o wyy
wwpwmwynpoipjmbihpp:

CaYtpmpjm 66 hpuwmbp mGh’

Muhwliol] dwdwjunpnhg’ unyl wwjdwlwgpmi Gpw Ynndhg
unwlalwd Jwpiwl b wj wwpumwynpupymblbph wunwd
Juwwmwpnud.

Swljugwd dwiwlwl wnwlg motmm umyli wuydwlwghpp
fwpiwlyui owlmgdunip, Shwinnpiwih, dudwtuljuynpuwbu
Juubglbp unyl wwjdwlwgpny vwhdwljwoe npny jud popnp
wwpnwynpmipynGGtph - juwmwpmdp, bpt  dwdwjunpgp  h
Juwwpmd Juwd  ny yuwmpwd  Yhpynd b Jwwnwpnod
OSwnuwympymblitpp  plnmGiwG, nppuwlg phiwg  YSwpdwd
wjwpunwynpmpynilibpp Yl untjl ujuw jdwmbwgpm]
(whwwbuqws  hp  wy  wwpowynpmpymbitpp:  Unyl
Gipwhbnn] Gwwwnbujwd ghwptpnd  ClybpnipymbG  hp
owlimgiwdp uwhdwlnd t wjl dwdlynp, nph plpugpnud
<wdwlunpgp wwpewygap b Jtipwglty hp Yandhg payp opjwo
wuydwiwgph wpupdwiibph uwponnuiGhpp: Gph Lwwtunpnp
sh Jtpwglindd uwfenmidp unylG bGpwltinm] (wjuwnbufwd’
Caykpripjwl Ynnihg owlnmgdwdp uwhiwlijwoe dwdiljinmd,
CaYykpnpymlp Yunpng b inob uny wwydwbwghpp b ywhwlioh
Lwdwunpypg YGwulbiph hwnnignud,

hpwhwlwglbty unyl  wywjplwlwgpn] vwhiwlwo hp wy
hpwynilipGhpp:

<wwlunpnp ywpnwynp

Unyli wuwjdwlwgpny vwhiwlfwd Yupgny L wwpdwbGbpng
plinnt CGYbpnpywl Ynnihg dwwnngywd Swnwjnipymbitpp L
YGwphy npuwlg nhdwg’ LayLpnpjul uwhdwlwo
SwnuwympjniiGhph gGhpht (uwlwqblphl) hwiwyunwujuw,
huly thnunwghl Yuuh mGpibpuw) swnwympmiGiph hwdwp’
Suwjwunwih wlpuwybmmpyub optlugpnipjwdp uwhiwijwuo
ppwjwunt  whowlwld  dwpdGh Yogdhg vwhiwijwo
vwijwglitiph( hwiwwwmwuuwG,

Cayapmpywl Ynnihg dwwmnigyny SwnmuympjnilGiph npwlh
Jwd  wy wwpiwGGbph  Yhpwpbppug  ponnplbp  nblwm
nhiyplipmd wihwujwn wmbnbjugltp  npulg dwuhl
Caybpnpjwtp’ wwhuypwiiting unyl wwpiwGugph 5.3 Yoond L
2.3.3 hlpwltnm] uwhiw Gwd wwjdwbibpp.

Oput  ufwy Yuwd ny hujwunp (Gaudwo), hbsubu Guwb
wnbunpujhi qunuipp hwinhuwgnn mbnbympymi juwpuoty

them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client. submit clarifications on the

terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal

service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract:

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfililment of the

payment and other obligations undertaken by the
present Contract:

2.22 To cancel anytime unilaterally and temporarily the
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implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other

233

conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
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(hpuwuwwpwluhG  YJwd ny  hpwwywpuluwihG  GnoGwlng)
Caybpnpywl Le CaYtpopywb ynnihg dwwnnigynn
BwnuwjmpjnGbph npuljh b wyp yuwydwGGhph spuopbpyuyg.
MuwhwwGl] hounwihG Juwoh swnwympymbibphg oquynnlitph
hwiwp «OnunwyhG Juugh dwuhl» {wjwuwnuwih
{wilpwwtvmpyul optlipny L <wjwunwbh <wlpwybunpub
dhpwqquyhl wwjpdwlwgpbpny vwhiwlijwoe YJulinGGhpp, wjy
pymd  wnwpwbhGhph GhpgpuGphG b wy  ww)dwlGepd
Jtpwplipon JulnGGhpp.

Guuwpbp  unyl  wwpiwGuwgpm] uwwhiwGjwd hp  wy
wuwpuwinpmpymGGtpp:

{wfwlunpnG hpwyniGp mGp'

Muwhwboty CGYkpmpinilhg Bwnwympynillitpp dwwnnighiy
dwiwlwyhli U wywwywd Jupgnf unyl wywypdwlwgpp
wuwjiwlGbphl hwdwuwwwuwd.

StnkjwumpyniG unwlw] Swnngquwd Swnwjnmpymiibph Yund
Swnuympymbibph dwnmgiwi plipwgph Ypwpbpjuwy.
dwjwunwbh dwlpwybnmpyjui optGunpnipjudp vwhiwljwd
Yuwpgm] ppujwunt whwnwlwli dwpdth  Yondhg qinunwghG
Yuuh mimjbpuwy SwnwympymGibph vwlwglbph vwhiwiiwl
(thnthnfudwG) Yud unyG wwydwiwgpmy] Swnnigynn houwmwjhl
wwh wyp ownwjnpnuliGhph vwljugqlbph CGYLpmpyjwa Ynqihg
thnhnfudwl  htitn hwiwdwG  shlbm ghypmd mobk] unyl
wwjiwlwghpp' (whwuwbu Juwmwpbng ghpeGwhwyuny b w)y
dwuhl Gwjuwwbu S-opjw dwdlibmmd gpugnp wbnbjwuglbny
Caybpnpjwlp.

Qdwjwwnwth  Qwlpwwybnmpjul  Ynndhg  Judbpugguo
vhowqquhb ujwjiwGwgnpbpm] Jud Lwjwuwnwh
dwlipwuytmnpyub opkGunpnipywdp k wjp hpwywlwl winbpny
thnunwjh Lwugh dwnw mpymbGtph dwnnigiw
ywjdwbibpnd  thnpnfunipymGibp  Juwwpdbm  ghypbpnod’
Jwumwpwoe  hnthnfumpymlGbph  hbn hwdwdwyli  sphGhm
bhpipny noty unyyli wwjdwlwghpp Gwjuewubu Jumwpbng
ybpgliwhwyjwny L wyn dwupt (whwubu S-opjw dwilbnnid
gpuynp mbnbklijugGhiny CGYLpnipjwlp.

hpuwjwbwglly unyl  wwpdwlwgpn] vwhiwGwd hp wy
hpuwympGhpp:

G nifu 3. BwnwjnipymGGhph hwGd Gmi-pymGnuiyp,
MujydwGwqph gqhGp, OwnwympymGihiphk JwwnmgdwG ghkpp
(uwluqltpp) L ySwpdwi jwpgnp

3.1
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Unyl  wuwjiwlwgpny Gwliwwbujwd  Gioumwghl Guyh
ownuwynmpymGGbph, wyn  pynd  Upwgplpwg  thnumwihG
ownwjmpymlGlGbiph (EMS) L hbnwgpughG  dSwnwympnibGhph
dunmgiwl  gltpp (uwlwqlbpp)  wwhiwGmd L (uad)
thnthnfuynud GG CGYkpmpymG Ynndhg, huly thnumwyhG Yugh
nGhjbpuwy  ownwympymGGhph dwwnnmgiw uwluqlitipp
uwhiw(ynd U (Qud)  hnhnfugnd B dwjwunwGh
{wlpwubmmpjul  optGugpmpyundp  uvwhiwlywd  hpwijwunt
yhnwlwd  dwpdGh  Ynnpdhg: Unyl  Yowmd  Gwd  qlbpp
(uwlpuqbbpp) <wdwhunpphi wpuedwymmd GG Clglpmpjwt
plwnbpGtnwihG  Ywyph  (www.haypostam  hwugbng)  Yud
Caybpmppub  thnumwjhG  pwdwldmbplhph  dhongm]:  Q-Ghph
(uujuqbtiph) hmwqu hnhinfumpyniGGbph ghypnmd {wlwunpyp
wbntijwgymd b wyn dwuhl unyG wwjdwlwgpm] vwhiwlgwd
hwpgqny:

UnyG upuydwlwgph wnwybjugnyG ghtip vwhdwGymd £ 450 000
/snpu mupymp hhumG hwqup/ << goud’ Gipwnjw; WUL-G: Umyl
Yonmd  Gpqwo  gnudwpp  Ghpwnmd b CGYbkpmpjwl  Ynmihg

hpwywbwgynn popp dwhuubpp: UnygG Yhong (whwnbudwd

gqmiwph pewlwylbpnd {wdwlunpnli hpwymbp mGh wowbg
uwhiwunhwynuilbph oquuyby pytipmpywl Ynnihg dwwmmgynn’

concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contra

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.42 Receive information on the Services provided or the
progress of the Services provided;

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

244 In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia. dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The maximum price of this Contract is determined 450 000
AMD, VAT included. The present amount includes all
"the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
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3.9

unyf  wuwpdwlwgpny  Gujuwmbuwd  SwmugmpymGibphy:
Uhwlqudjw  wowpnuibph  pwlwybpng  wwydwiwdnpwd
(Ubowdwnfw) wnwpnuiibph ghwpnd) CEYbpnipymG6  ppwdmip
mip <wéwfunpphG wnwgwpyl] oquuytimt dhdwdwyw; thnuwnp

plnnuGdw hwdwp Gwuwwmbuud plytipnpjwb
dwulwghmwgywd hnunwjhl pwdwiimGpGhphg:
Unyl  wwjplwlwgpm] Gwjpwubuwd  hnunwghlG — Guwh

Swnwjnpjwl ghiwg Jéwpmip bwjwunynd b, tph inunw)ht
wnwpwlin dpw thulgyuo t hwiwywnwujuw GwdwluwGhy, L
wijur wowpwGhb plingmiyb b CGYkpnip i Ynndhg:

Unyl wuypdwlwqph gnponnmpjul pipwgpnid hnumw)hl Yuugh
ownwympynilGbphg ogquybtpm Gy lnyg {wwlunpyp
guwllwgwd dwiwbuwy hpwymbp nbh ghdit) U CGYLpmpymipg
unuwfw] Gwdwluwlhytp Wwd opwplbp’ Gwjuwwbu JGwpbim]
npubig njniwg:

$rnunuyght  (wdwlwbhyp  Whwd  opwplhp, &bnp  phphm
Gwuwwnwym| Qwdwiunpyp hwyn b Ghplugwgimd COYkpmpjwip,
nph 4bp Ygywo t oumyl wwpdwlwgphti npubu Qunfbpfud 1
CGybpmpyniGp punfwpwpmd b {wdwhunpnh hwymp U Jbpghtipu
umpwiwnpnid - b wundppwe  GwdwlwGhpbpp,  thnunwgh
Yswpdwl wy Ghotipp Wwy opwpGbpp, bpt GwnwjnipymiGtphg
oquiftim  iuunnwyny <wéwhinpih Ywwwpws  Gubugdupp
puwupuwpnad b wwumftip hpwluwiugGin hwdwp: Unyl Yanng
fiwhiwwnbufwo hwynp Qwwnph Ynndhg Yupnn b Gplw gt
thwumwpnpwhl wGwym} thnoonwihi wowpiwG Ywd wndtinG
hwGdlbym dhongny, Ywd bbYywpniwih  bpubwym{ unyt
wwjiwlwgpnud - Gquwo  <wdwhunpph  bynpnGughl  Ghnunp
hwugbhg CGYbpmpjwl timpniwhG Gnunp hwugbhlG hwypnp
upw wynpjwd wunn 6kt niqupybine Shengmy:

UnyjG wuwjdwlwgpm] (lwhiwwnbujw o pnpnn wnbuwlh
Ownuwjynipymbibtphg oguufbint Gupumwlny jnipupwisnip wiiuygw
hwiwp dwdwhunpy CGYepmpyw6 unyl wujdwlwgpny Gygwd
pwlfuyhl hwppl  thofuwlgmd bt Yulwyddwp, nph swihp
npnynud b <wdwhunpnh  Ynndhgt wiuy wdudu  plipwgpnid

wwwdhpyng  Swnwympymbibph  Jwluwwnbung — wpdbpht
hwidwwwunwuhuw: Ywfuwdwph unjunybipm nhypnid
Caybpmpymbp duniw Guljunnpuwujbu Ywubglinud t

OwnwympymGGhph  dwwmmgnuip’  dp6sh  <wéwfunpph  Yonihg
Yuluun]Gwnh hnfuwtigmdG CGYapmpjuGp:
Uyl wwjdwlwqph powliwyibpmd {wiwunpgh
wnwownplnipyunip CGYLpmpynilip Yupng b hwiwdw)inpnt uwy
OwnwympynGitph  JwwumgnuiG  hpwfwiugily  Gwiiuwdwph
uujunjwd (hlkne nhugpmd, tph <wdwhunpgh Ynqdhg Jewpdwh
dwiljtinh Jbpwptipyuy Ghpuywgywe gpuinp wnwewpynip mbe
plinmby b CGybpmpyul Ynpihg: Unyl Yhnm] swhlwGfwo
nhiypnd  JEwpdwl ybpgGwdwdlmp  puliuwgmg  htwn
Cybpnipynilip Yupnn t Ywubgliby Swnwympmbibph dwnnignuip
L uwhuwligh) {wSwjunpyhg JGwpby dwunmgywd
Ownuwjnpjntliiiph ghtwg, htywbu Gul <wswhnpgh Gyundwdp
Yhpwnby mnyd” unygl wwydwlugpny uwhfwGud swihbpny:
3mpuwpwligyntp unfuw plipwugpnid dwnmgywd
OwnwjnipymlGtph  hwdwp’ Shisk mjuw] wiujwl hwenpnny
wiwfw 10-pn wpfuwnnwlpuyght opp CGYbpmpymbp Juqing L
Lwéwhunpnh bt GepYuywgling SwowympniGibph SwnmgdwG
Ybpwpbpyw) duwjwuwmwih  Qwlpwuwbnnpjul  optlunpnipjudp
uwhiwljws  hwiwywuwubuwl  hwygupiught  Gwenwpnigg
(hwpywyhl hwyp]) L hwyybinm wiujw pipugpnid dwinmguwo
OwnwjnipymbGhph Yopwpbpjw) hwygbumpymG, npmd wrwGdht
unny  GpYnd b dwdwfunpgh  wpwdwnpud JuGfuun]Guphg
Juwuwpwd (Jugbgiwi dwuhlé wbnbjwummpynt: Vwnnigfwd
Ownwjmpynillbph Jbpwpbpju) hwyynynpymbp juqimd t
hwydbnn wdujw plpwgpnud CaYLpappul L <wdwjunpgh dheb
unnpugpuwd wnwpwhiiph hwidGiwi-pignidwi Jbpupbppug
hwiwuwnwuhiwub thwumwpnpbph hhdw6 Jpu:

Ubphuyugyuwe  hwpquplugh6  hwunmwpmnpp Gipwlw  E
hwunwndwl dwdwjunpph Ynndhg' wyli vnwGuwmg hton 3

33

Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive
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postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can

3.8

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before

the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
‘and acceptance of items, signed between the Company
and the Client.

3.9 The submitted settlement document is subject to be

approved by the Client within 3 (three) business days



(kptip)  wyjuwwmwlpwghG  opjw plpwgpmd:  <wydwpywyhb
thwunwpngpmud wihwiwywmwupuwlnggnuiitp hwjmGuwptipdbm
nhypmd {wdwhunpnp ywpwwynp b wyy Jwuhb qpuignp owtimghy
Caybpmpjutp 3 (bphp) wpfuwwnwlpwyhl  opjw  plpwgpmd:
Unnibpp wwpnuwynpymd i1} plGwpyby wjn
wlihwiwwywwmwuluwinpymGibpp dwdwlunpnh
hwiwwywunwuuwl gpuynp dSwlmgmul CGYLpmpywl Ynndhg
unwlwym wwhhg 3 (bpbp) wytuwwnwlpwihG opjw plpwgpmd:
Uibhwiwupuunwufuw GmpyniGGhph G2qnuniw Ytpwphpjw)
hwdwdwjmpymb  &dbnp  phptpme nhypmd  {wlwjunpgp
hwumnwmnid £ hwzJupluyhl thwumwpmnp m nqupymy © nppu
ikl ophGulyG CGYytpmpjwip’ ny ny pwl hwiwdw)lnpjwl quim
opuwl hwenpnnn 3 (bpbp) w2 tvwmwGpwihl opjw plipwgpnid:
EehnpniwghG tnubwyny hwywplyuhl wuwnwpninp
(hwplyw)pG  hwyh]) nmpu  gphim ghwpmd  gnpoplpuigltinG
hpwlwlwgynud [+ Jwjwumwh Qulipwujbwmnipjub
optiiunpmpjwdp vwhdwlijwd Jupgny:

310 Uny  wwpiwlwaph powulibpnd  thnunmwyhG  Juwh, wyn
pynui® Upwgplpwg thnumwghlG Swpwjmpjui (EMS) dhengny
wnwpynny  thnunwjhi  wnwpwGhGiph  hwGdGmd-plnnilindG
ppuwljwlwgymd t CGYGpmpjwt hwiwwwwmwubuwl  thnuwnwhG
pwdwlidnpttipnui, npnlig gwiyp hpwwwpwyws b LaYLEpmpjwl
hlumbtpGinwhl Yuwpmd U wpnn © upwdwngmbp <wdwfunpnhd
dtpehlihu Ynnihg Gdwl wwhwie GhpYujwgytym nhuypmu:

3.11 UnwpwGhGhph  hwGdGwb-plymbiwt  wpgmbpmd  Unndbpp
unnmugpmud - &6 COykpmpywl  Ynpihg  uvwhdwljwo  dlh
thwuwwpnnp, nph kY ophGwyp wpynmd t <wdwhunpnhl:

3.12 Unyli upuydwGwgnny <wdwfunpyp upupunwynpmd b hp Yandhg'
unjl wuwjiwlGwuqph nowlimyGhipmd 4dtinp pipdwo
(udwlpuGhotipG ne hnunwghl JGwpdwG wy) GhptpG oquiugnpoty
pwgwnwyhbu thnumwihG Ywuh Swonwinmpymbibtphg oquybint
Gwywunwlny:

G ntfu 4. Gnpitinh wwwnwuluwGwmnipmbp

4.1 MuptwliwgqpuyhG wwpowynpmpymGGtph shwwmwpdwl fud ng
uuuwd junwmiwi hwdwp Unndbpp ywnwufuwwoynp
i Yypnd  QwjpwumwGh  <wlpwybtmmppuli  optlplkpm] L
dwjwunwip <wlpwuwbnmpjwli dhowqquyhl wwydwlugnptpn]
uwhdwywd Gnpikphl hwdwupuwnwufuwb: CGYEapmpynp, nputu
ZwjwumwGh Qwlpwuybumppul  Ginuawght juwh  wqquighG
ouipwwnp, thnuwnjhG ownwjnipjniliitiph dwwnngdw i
wnlympyjudp  wwumwuhiwiwnympymbG © Ypmd  pwgunuybu
dwjwunwGh  Lwlpwybmmpjuli opklpbpm] U dhowqquphl
wuwpiwlwgpbpny vwhdwijwd Jupgny b wywjdwbbhpm): Unyl
ujwjiw Gwgpm| (iwhwntuw o wwmnwynpnipyniGGuph
Jquunupiwb jud ny ywwmpws jumwpiwi nhuyptpmd hpuegnn
wnydbiph L wmquépltph swihbkpp 366 Ywpnn wwlwu hekg
yiwnwluwl glnudGliph gnpoptpwgp YJupquidnpnn  Lwjwuwnwdh
Lwlpwybnnmpjub opbkbugpmpjudp vwhiwijws wnmdwpltph
swihtiphg:

42 CGYhpmpymGp  wwuwuluwlwwnyoptG  sh Ypnad,  Gph
hwugbwwhpnep  thnunmwhG wnwpwGhGhpp s wowpdbp ny
unnyq  Whwd ny  jhwpdhip  wnwpdw(  hwugkh, hwugth
thnthnfunipjwG, hlswbu Gwl hwugbwwmppng puguiwnipyul Yud
Chybpmpymbhg wihwh wy yuundwneny: Gnunwjhl wnwpwbn
Ywwibnt Ywd Ynpumh nhypbpmd, {wdwhunpgh hpugmbGpltph
hpuwjuGwgnuip Juwwmwmnud t thnuwnwhb Ywyjh
ownwympnuiGbpp Yupquynpnn <wjwuwmwiih Lwlpwubnnppul
optliunpmpjuip, <wjwuwnwih dwipwwbunpyul dhewqqujhl
wwjdwlwgpbpny U wj hpwdwiwl wimbpnd  uwhdwijuwo
Yupgmy:

43 Unyl wwjpiwGwgpny wwpowdnpupniblbp  wipnmonipjuip
YJud duuGwhnphl gumnwpbine nhwpnd Unndbip wquuygnud b6

wwuwwujuw iwnynpynihg, bpb nu tighy t wihwnpwhwpbh nedh

hwlqudwlpGbph wanbgnmpjwl htnlwlpm|, npp owqgh L umjl

after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3" (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.

3.11 As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legisiation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not
been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client’s rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3- The Parties shall be released from any liability for non-
fulfiliment or partial fulfiliment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
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4.4

4.5

4.6

4.7

wuwjdwlwghpp YGptigng htwn, L npp Unndbpp skpG YJuwpnn
Juijuwwnbiut) L juwGluwpgbybp:

Unyyl ujwpiwlwgpny unwidGud thnuwwhG Luwup
ownuymp)niGibpp ny wwwnpws Swnmgbim, wjé £ hnunwyhi
wpwpwln  Ynpunp, YGwujwoph Yuwd GhphwlpwybnwluG
swnwympymGibph phypmd’  wnwpiw( huyhy dwdlybnihpp
juwhunbpne phypbpmy, CaYEpmpnilGp yuwumwuiwliwmynipymd b
ypmd  «®numwjhl Yuyy dwuhb» Qwjwunwih dwipwytinnppud
opkliph 19-pn hapwony, hul vhewqqujhl thnumwghli Ywwh
ownwnipymilltph  phypmy’  <wjwunwblh  <wlpuubnmpjwui
dhowqqujhl wwjdwlwgpbpny vwhiwiwo Yupgmy:

Qwéwjunpph  Yondhg  unyl  wwydwbwgph 3.7 Yhonyg
(whwwmbuwjwd’ Yondbph  hwdwdwjlnpjudp vwhiwijwd
dwijtmp fuwjpmdwl  ghypnd  CGgkpmpymbp  Ywpnn L
{wéwjunpgh (uwdwdp joipupwiisnp nwgwd opfuw hwdwp
hwpjupyly wnyd'  Jdwpiwt  GGpwlw, uvwlhuyl  sfdwpjue
gnuiwph 0.05%-h sunhiny:

Snydtph L /ud/ mmquGph Jdwpnudp Unndtphl sh wquunnmd
hpblg wwjtwlwgpuyhl wwpomwynpnipymbGibpp wipnnenipjudp
Juwunwnpbnt yuwpnwynpmpjnibhg:

Uy  ghwypmd, bpp  «QlnuiGbph  dwuhy  <wjpwunwéh
{wlpwutnnipjub optbpny Gwjiwwbudwoe Jupgny qGmdGhph
dwuhl  <wjywuwnwblh  <wlpuwytionngpyub ophliunpnipjwli
yuwhwiolGhph juwunwpdiwl huynnmpjut Wwd Yepuwhuynnmp jpul
Yuwd pannplbph pliGmpjub wpymbpnd wpdwGuwgnymd £, np
qiiwl gnpoplipwgnui  dptsh  unyl ujuwdwliwgph  Ylpnudp
Laybpmpyntip iipyuywugpty t Ytino thwumwpnphp
/mbtnbympyméGep L umpunlbp/, nph wpyniipnd CGYEpmpjwin
hwnpng  Swlwghnt  /pGuopbi/ dwuhG apnynudp  sh
hwiwwwnwufuwlingd duwjwuwnwGh  Awlpwwhnmpjwu
optlunpmpjuwlp, wuw, wyn hhdiptpp b hwjwm qumg hbtwnn
{dwdwhunpni  ppwymbp mGp  Spwinniwbhapbl - mobp  umyl
yuydwlwghpp, tpt wpdwlwgpwo fuwpnmiGhpp dhésl unyl
wwydwlwqpp YGpnudp hwywmGh (hGhpm gliypnd qlindlbph dwuhl
Lwjwunuwip Qwlipwwbnnpyul opkliunpnipju hwdwdub hhip
Yhwlnpuwbwyhli unyl wwyswlwghpp Ylphm  hunfwp:  Cln
npmy, unyl Yhnn) Guwunbuwd ywjdwlwgph Shwlngiwth
modwl  ghwypoud,  <wéwiunpnp sh Ypmd wwydwlwgph
shwynniwGh  motwl  hbtwmbwlpny  CGYtpmpjul  hwdwp
wnwowgnn Yhwulbph YJuwd pwg ponliwd ognunh phuljp, hul
Clybpnipyniip wwpunwygnp b Qwjwunwbh  Qwipuybnngpul
ontifiunpnipjudp uwhdw i o ljupgny thnfuhwmnngtip
Qwdwhunpph Ypwd wullipli wi owjwny, npp sh Swolyymd
GhGsl udnuip unyl wwjswlwgpp juuowpduwdp {wwhunpnh
umwgyuony:

@Onunnwghli Yuwuh, wn pymd’ Upwgplipwg thnunwihG Yuup
(EMS) ownwympymGitph dhongny wpnwuwhdwlywl GpypGhp
niqupyynn  wpwpwlhGhph  wigdwli dnnunjnp  dwdlndibpp
hpuwwwpwiymd b6 CGYLpnipjulG hGwbptuwihi Yujpnid Jud
Jupny b6 uwpwdwnpyty  {wdwjunpnhi LGYbpnipywG
hwiwwunnwuewl hnunwhG puwdwGinipGbph dhengny: UnyG
yhwnnd  Ggwé wnwpwbGhbph wigdwl dudybnlibpp hwdiwp
Chlytpnpymbp wwwwuwiwnynpnd sh Ypnud, pugunnippudp
JwjwunwGh  Qwlpwwbnmpjut  wwpwdpmd  wnwpwlhibph
wligiw( huyh; dwdltmGbph pwjuumdw G ghuptph: CiYbpmpymip
wwnwufuwiwwnynipnil sh Ypmd Guwb wyp whnmpynGGph, wyn
pynud’ wwpwbghy lwd GywGwipfwG Juyph wbompymGGtph
trnuwnwjhG Yuwugh Gwlwlpfwd (waguht) owbpunnpitph Ynndihg
wnupwlhiibph wigdwl dwiybmGbph (uifjw) yhnnpnibpnu
gnponn hulpy dwdlbnGbph) fuwlumdwi hwdwp:

Chybpmpymtp wwwmwuuwluwnympntd sh Ypnud QwjwumwGh
Qwlipwwbunpyul b w)) whwngpnubitph dwpuwhl dwpdpttbph
Ynnithg thnumwih( wpwpwline wigndl wpghbim hwdwp, wjn
pUnud” wnwpwlint dnunpp wyjuy whinnpjul nwpwdp wpgkbpog
wnwpwihl wogpuyine juwd poiwgpuygbpm Yud  wowpwGh
nslstugltinm hwdwn:

Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this
Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication™, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation
implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to
abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause. unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of

- Armenia or other countries, including: prohibition of the

items® access to the territory of certain country;
confiscation or expropriation of item; destruction of item.



4.8

{wjwumwih dwipuybnmpywi JwpuwshG dwpdhGiph Ynpdhg
wnwpwim  wigmil  wpgkme pghypnd CGYLpnpymlip
{wwlunpnhg wwhnu b Ghphwlpwynwlwi hnunwhl Guiugh
ownuympjul hwiwp vwhiwljwd L wmjuw) pwrh wrwpwin
hwidwp hwyjupyud vwlughlié ne wdwlunpnhl Ybpungupd Gmd
L dwnwympjuG npiwg Yowpjws Jlwgwd gmiwpp: Uy
whunmpymGGph dwpuwiht SwpdhlGlph Ynndhg wowpwGhGhpp
wlgdwl wpgbph nhypnd {wlwjunpghG  sh Jbpunupdymd
Swnwympjul ghiwg JGwpjwud gnudwpp:

G pmju 5. GwnubhnipymG

5.1

5.2
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UnyG wwjdwlwgnny iwwwnbujwd
Ownwjnipymbitiph  Jwwmgdwl  plpwgpnd  CaYbpripynp
wuwpnuynpynd Eowwwhnyby {wdwhnpgh nunwghl o ugh
ownujmpymllbphg  oquytym  qunnGhmpyjul  ppwynilipp
Lwjwunwih dwlpwubompul opkGunpnipywl b w)y hpujwlpuG
wlmbphl hwdwwyuwnwuuwG:

CYspmpynilip wwpnwynpdmd t nplt dlm) Gppnpn wldwlg
shwpnGby bowyp Yhpuyny shpwujupuiyly <wéwlunpgh Ybpupbpyug
hptG  bwjywGh  wolinpwjhG  Ywd  wy  qupubhp  Yuqing
wtinbympniiipp, pugwnmpjudp optifipny uwhdwijwd Jupgm]

i)Juo mbtintympyniGitph wnpwiwnpiwb Ciybpmpjwl
wuwpmwynpnipjwl phupbph:

{wdwlunpyp yjwpwwynpyntd k shpwupupwlty  unyl
yuwpiwlwgpn]  Swnwympymlibph  dwwnmgdwi  pipwgph

Yupwpbpjuy y8uwe b ny hwjwuwmh wyGughup mbgbympmGatn,
npnlp Jupnn G Jlwu hwueglby CeYbpmpjul hwdpwipl L
hwlighgGh) uwwnnnlbtph dnn CeYLpmpjwl Yandhg Jwmniginn
ownwjympmiliitph ~ ybpwpbpjw;  ny  hwjwuwh  Ywpdhph
dlwynpiwlp: dwdwhunpgp wwpowdnpymd b oaplt dlny Gppopn
whdwlg shwpnlbt; L wy Ybpung shpuwwpulyb CGYbpnpub
Ybpwpbpju) ppbG hwynGh webmpughtG jud wy qunubhp Yuqdnn
wbntiynipymbitnp, pugwanipjunip optiipny vwhdwiywd Jupgm]
iwd wbintijmpyniliGhpp wnpwidwngpiwG {wwfunpnh
wwpmuninpmpjwl nhupkph:

Qqnifu 6. Unwipwlm hwGd Goudp hwughwmnppngp (unwgnnh)

6.1

6.2

6.3

6.4

6.5

Vwiwhwgpuijml  pypwygmpynili  hwlghuwgnn — gpubgyng
(quwuhpywo) Juwd gqiwhwwmywd thnunwihG  wowpwGhGhpp,
piywybu  Guwl hbnwgpbpp U dhGsk bpym Yyngpud  pwipp
sqipwquiignn gputigynng wj; GinumwihG wewpwGhlbpp (umyG
qiuh pdwuwmng wyumhtn® quuligynn wpwpwbh), uwwgnnh
hwughl uujuwuwpynn hnunwihG pwudwldimbp dmupwgpbim opp
CoYbpupjwl thnumwuwph dhengny wpuwwmwbpuyhl dwdkph
pipwgpmd  wnwpymd G punn  wowpwGhGhph Jpu  Gwd
hwughltph:

Onuunwmwph wnwehti wyghmpjul dwiwlwy hwugbwwnhpng
pugwlwinpjul  ghypmd  ginunwnwpp Gdwl wnwpwbhi
Ybpwnuwpdlnud t thnunwhl puwdwGiniGp hwonpn opp wnwphint
(lywumwlymy: .

{weonpn opp hwughwwnhpng pwgwluwmpymbp YpyGybin ghinpmd,
inunwunwpp  hwugbwwhpng hwdwp  ponmd t dwlingguqhp
thnunwyhl pwdwlitnbp Ghipuwywlwne U shwGdijwd gpuligynn
thnunw jhG wnupwih6 unwlwnt Swupl:

Unyli qifup 6.3 Qo Gpdwo owlmgwaghpp thnunwwnwpp
wbnunpmd b nyu) hwugtih hinunwghl pudwnppuihG wplnnd
Ywd thnunughl pwdwinppu)hl wwhwpwih hwiwwwunwoeuw G
tughynid:  @nuimwghG pwdwlnppuyght wpynh Ywd  frnumwghG
pwdwlinpnw;jhb wwhwpw(h pwgwlwnpjul nhwypmd
thnunwnupp dwlmgwghpp  hwGdmd t ww;  hwughnud
plwlpnn swihwhwu widwlghg dhyha, huly npw wihGwphbngp i
ghypnul dwlimguwaghpp trwlglnud b dnunph nowlp:
hpuwjupwbwlwl wiéd jud wihwm dinfwpluntp hwinhuwgnn
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4.8 If the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries; the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1

Within the period of provision of Services under this
Contract. the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third

party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and

false information about the provision of Services under
the present Contract, which may damage the Company’s
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company. containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)

6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the

postman takes the item back to the post office. in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the

postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.5

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the

. postman gives the notification to some adult inhabiting in

the same address, and if it is impossible, attaches the
notification on the entry door.

In order to ensure the delivery of registered items
addressed to clients which are legal entities or private
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entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entrepreneur who is entitled to receive the
postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal entity, and to the private
entrepreneur, to the person authorized by the private
entrepreneur or the employee designated by the latter’s
order, in case of private entrepreneur.

6.6 The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office. where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days. envisaged for the items’ custody
by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2
(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery. and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

6.10 The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee
(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item. the postman

" shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.



wlidp hwumwmng hwuwwpmnpp:

6.12UnyG  wwpiwGwgph  pppwlwylapmd  dwdwjunpnh  Ynnihg
wnwpyjuo, uwuw)G «Ny CaYkpmpjwi Jtinpny shwGdGwo» ponp
wnwpwhlbpp Jhipunupdynd 66 dwdwfunpnhl, pugwnnipjudp
dhowqquyphl  thnunmwghl  dSwnwympymGibph  wwydwiihpm]
uwhiwlijwd npnpwih nhwpbph, npnlp Yupquynpynid  Gé
Lwjuwunwih {wipwybnmpjwi shywqquyhl wwjdwlwgpbpny b
npwlg hhtwl dpw hwdwuppmwujuwd wyhnmpymlbitph Ynmpihg
uwhdwlijwd hnunwihG ulnGGhpm|:

6.13 Unwpywd, uwlhu)li «N3y COytpmppul dbnpny shwGdGywo»
dhowqquypl wnwpwGhibpp Ybpunwpdymd b6 <wdwlunpnhG’
ytpehlihu  Ynnihg  Jbpwhgwpddwl  hwdwp  vwhdwGdwoe
ownwjmpjwl wpdtipp Ydwpbnt nhwypnud: Lhphwipuybunwljwb
wnwpmdlitiph nhupmd wnwpwGhlbtph htunjpuwnupdp
Yuunwpymd t wiydwnp:

6.14 Unyi  wwjpwlwgph pdwunny  «Ny  CEYbpmpjwl  Stgpmy
shwidljwo» bl hwdwpynd  hbnbjwy  wiG  ntwypbpp, Gpp
Chytpmpynilp Yuwwply t unyl wwjdwlwgpny vwhdwijwd hp
upwpnwlulinpymbGbpp, vwlw )i wnwpwlhli hwugbwwmhpnep sh
hwid Gk

w) hwughj uppwg (hGbn yumnmdwnny,

p) hwugth thmhnfunipjwl yyuwwdwneny,

q) hwugbwwppng pugwljwympjub ywwmdwnny,

n) wnwpwlnt Ypw Ggwo hwughmd hwugbwwmhppng spGwlybine Yud
squliybpm yuwwmbwnny,

. t) hwugbwwmhpng Ynpihg wrwpwGhG wnwlwmg hpudwmlbo

wjwmnuwnny,

q) qpuligynn wnupwlhGph nbypnd® hwughwwhpng hGpGnipymtp
wupqbn  whwphGmpyuwli gbwpnd  (wlép  hwuwmwmng
thwuwmwpnmnp sGkphujugybin nhupnod),

b) CaYbpmpyniGhg wiiwiu w)] yuwmswnm]:

6.15 Unyyli wuwypdwlwgph piwumny] hwughli hwdwpimd b uinngyg, tpb
wnwpwlm  Jpuw  pugyud  hwughnd  welw GG hbnlgug
sunfiGhpGbpp Ghplupugywd hbppwijwinipjudp’

w) wlint wqqumd,

p) thanng, wiml, phph hwdwp, pGuwluwpuih hwdwp,

q) plwljpudw)ph widwimd Awpg, punup, gjniy/,

n) Yinunwijhl nuupy:

{wjwunwih dwlpwybwmppul wwpwophg noipu  wnwpynn
wnwpwlim ghypmd pugymd Gl Gwl whnmpjul wiwidw
nuup, hGywbu G(wl wpnwuwhiwG wnewpynn  wnwpwling
dLhwlbpupiwl  hwdwp  vwhiwlwo  JujbpuuywydwiGbpl  m
dlupnplipp:

6.16 UhowqquijhG thnuumuw hl
dLhwlbpupiwbG, wpwpdwl L
htnbpwnupéh htin

wnwpwhltph
hw(aGiwa@,

pligmGdw,
plsuybu  Gulb

Yuugwo qnpoplpuglitinh
wnw(dblwhwnympymbGitpp  vwhiwlymd G wjwunwbh
{wlpwybuwmpjub dhowqquwjhl wuwjiwlwgpbpmy
(fwiwpuwphwihl thnunwghG Shmpjwl wlmbpny):

6.17 OnunwjhG Ywwh ownwympmGibph Swnngdwl wuydwittpp
(Gwb unyG wwypdwlwgpnud GpQwe wuydwiibpp) vwhiwjwe b6
dwjwunuwbp {wlpwybnnpwl dhowqguyhb wwjdwlwgnptpng U
thnunuwghi Juuh gnponiGbmpjmip yupquynpng  Lwjwuwnwbh
Qwlpwwybnmpjubi  hwiwywnwufpwl  hpujuiui  wynbpm]:

dwtwfunpgh  wwhwlyeny  ClYbpmpynilip  wwpnwynp Lt
wipnnowlwl L dwnghh wbpbuwwympymb  wmpwdwnpby
Lwdwlunprhl ownw)mpjmbibph dwwnnigiwliib wnlizynn

guwlljugwd hwupgh Yhpwpbpjuy:

Qnifu 7. 9k6kph modw b Yupgp

7.1 Umyl wuupiwlwugph Yuwupuygmpjudp Unndiph dhol owqué

Ytdtpl nt mwpwéwylinpymbGbpp moynud bl pwGwlgmpymbttph -

vhongnmy:

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

¢) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

¢) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

c¢) name of location (region. city, village).

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6. 17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.
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Caytpmpym6 * namakanish@haypost.am

dwdwjunpy  gnumner.mnp@yandex.com

7.2 If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Parties from the moment of signing and remains valid
tilll 20.12.2018.

8.2 The deadline of this Contract can be prolonged before the
expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

8.6 Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision
by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in
the Armenian and English languages. The Company
keeps 3(three) copies of the Contract and 1(one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

3.9 All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish@haypost.am

- Client: gnumner.mnpl@yvandex.com
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thnuwnh hwughhG:

QG mtu 9. Ynqitiph ppwdupwGwipwG buugbGlipp, pwiywh
JunjbpuuyupiwGitpp L vnnpugnmpymGitpp

LayipmpmG’ / Company:

«Lwythnun» OREC/

“Haypost™ CJSC,

p.Gplwd, UwppuG 22 /

22 Saryan street, Yerevan

{Ud<< / Tax code: 02507464

«Unligtipu pwGlyy ORC/

“Converse bank” CJSC

44/ Account number: 1930003703 156000
<hn."/ Tel: /010/ 514-548

el %t ih wwywmnlwlwwmwp' /
Acting Clgef iR IR,

SR N
M08 \_i@,{«‘

\

4 )by
AT N
'S‘nno%'_(\,{f'

Guww." Lmuhlk <mjubithy
<tin." 514-548

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached. the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{wéwfunpy’ / Client:

4L plwwpwhywnipyul Gujuwpupmpymé /

Ministry of the Nature Protection of the RA

p.Gplwl, Ywnwwpwwé 3-py 2tGp /

Government building 3, Yerevan

{d<< / Tax Code: 02507198

22 3V wpuwmwuaqih gopowntwlwl JupsmpymG /
RA MoF Operational Department

X</ Account number: 900011018646

<tn."/ Tel.: /O11/818-514,/011/ 818-520

Uyhnwwmwljuqdh ghijunjwp’ /
nef of Staff:

------ . <m}hwGGhuywmb / H. Hovhannisyan



{wtipjuo 1
«Qujthnuwy GRLC L &< plwupwhuywinpyw Gwhiwpupnip dhol,
/4.02.201 8p.-hG YGpywd phy PD-111-02-18 wwjiwGwgph

Annex 1

of the Contract Ne PD-111-02-18 signed on /¢ 022018
between “Haypost” CJSC and Ministry of the Nature Protection of the RA

QUS8s

REQUEST

(bwiwlwbhytp Wwd dpwnbp dtnp phiptim Yepuptpwy)
(On obtaining stamps and covers)

dwjinlnud blp tq, np «dwjthnuny» GLL L << plwwywhwywlmpjub whiwpupnpjwi Shel
{L( :02.2018p.-h(G YGpywo phy PD-111-02-18 wwjdwGwgpp qnponnnipjwiG pewlwlyGhpnud
guljwlnud Glp «lwjthnun» GLL-hg dtnp phipty (qhty) fwdwlwGhybp Wwd opuplhp’

Opwp
UG wGinuyp UGywGwghly %‘“ﬁ)‘ﬂ
thG;L 3001-8000 | 8001- 001 L
3000 hwun hwin h U hwwn
Opwp /C6 114 6a * 162 G/ 25 20 1
Opwip /DL 110 G * 220 b/ 60 22 17
Opwp /C5 162 ud * 229 v/ (AS) 90 39 4 30 2
Opuwip /C4228 ud * 324 s/ (A 4) 120 63 35
£
UGJwGnuip o
Lwdwlwihy
LwdwlwGhy
Lwdwlwihy 50
Lwiwlwihy 60
Lwdwlwhy 70
Luiwlwlhy
Lwidwlhwbhy
U 16
L 0
Luwdwlwbhy
Lwiwlwihy 2
LwidwYwlhy 23
Lwdwlpulhy 2
Luwdwlwihy
Lwdwlwlhy 300
Lwdwlwbhy 330
Luwiwlwihy 350
Lwidwljubhy 380
Lwiwlwihy 400
Lwiwlwbhy 450
Lwiwwlhy 500
Lwiwlwihy 560
Lwiwljulhy 650
Lwiwljwhy 870
‘Lwdwlwbhy 1100
-------------- dwjnh plnhwingp gmiwpp
(hwjnunnn) (wlintlp, wqqunilip)

(unnpwgpnipymip, YGhpp)
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