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«UBONUS»  thwl pwdGbmppwiwl plylkpnpymbp, npp
Juqiwynpjtp b <wpuumwbh dwlpwubwnmpyub optlpGhphl
hwidwdw;jl, gpuigywd t, gnbiymd t dwjpwunwih dwlpuybnnpnd,
p.bplw6 0002, Uwpjwb 22 hwugtnud b hwlnhuwlngd b Qwjpuunwbh
Qwlipwuybnmpjub hinunwihl Yuuh wgqughG oubpwunnp (wjunthbtin
Gwl' CGyapmpymG)’ h nbdu guwynp gnpowghp wlopkG  Luyl
Udwgywih, dh Ynngdhg, U <& gbpwpGGhy Juppwiwl punwpwuh
(wjunthbn  unyl  wwpdwbwgph  pdwuwnn]” Nwwdppuum - Jud
Zw6wpunpy)' h gty wpluwnwlwqh ghiuwph < Qwpnpjmtjwah,
d)mu Ynndhg, Yaphghl unyyi upwpiwlwghpp htinbjwh dwohG.

Gumju 1. Muwpiwlwgph wnwplput

1.1 Caybpnpynitip  wwpwwynpgnud £ ool wwjdwlwqgpny]
wpwwbuwd  wwpdwiibpn]  {wdwfunpnh  wnwewnpuipny
dwungly  unyl wwjdwlwqph 1.2 Yhwmnud Gjwo
ownwmipniGltpp, huy <wdwhnpnp wwpnwynpnd b ounyl
ujwjiwGwgnny (wuwwmbudwo ujw jtwbbpmy] plinnutiby
ownwynipyniliGtpp L Ydwpbk npubg nhiwg:

1.2 CGyspmpymbp  wwpnwynpymd t unyl  wwpwlwgpm] L
Yinuunuw jh Juwwh ninpup Jwpgwynpnny  Lwjwuwnwbh
Jwlipwybmnipjwb optilunpnipjudp, Lwjwumnwbh
Qwlpwwbwmmpywl  JhowqquihG  uwwjdwlwgppm] L wj
hpwjuwywl winbpn} vwhiwifwd Yupgny b wwpdwGlibpnyg
Qwlwlunpphl Swunigby hinunwjhl juwh Swpwjnmpmibp, w)n
puntd’  wpugplipwyg hnunwjhl  SwnwmpymGip (EMS) U
htnwgpuyht  Swnwympynlilbp,  hGywbu  Gwb  dqinunwghl
Swnuympnilibph htun YJuwupjwd umphwinuyjuwihli L odwlinuy
ownw jnpjnilibip (wjunthtin’ Bwnwjnipynililibp):  Gnuwnwjhi
Juwuh Ownwympyniltiph htw  Yuupfwd  unphwlnuywjht L
odwlinul oSwnwjympymbltph GQupugpopmilip,  dwnngdwb
Luwpgp, wwydwbthp m dwdlbwmblipp vwhiwlwoe GG unyG
wwjSwlwgnpp wipwdwilith dwu Yuqinn <witipjwo -ny:

1.3 CGYpmp)mlp, npwtiu {w jwuwmnwlip Qwlpwubnnipjul
trnuunwghl yuwwh wqqughG owtipwmnp (Gpwlwlp|we owyipuwnnn)
Onunwghl Juwh owrwjmpiniiGbpp dwnmgbhu wnwelnppymd
b thnumwghl Guuh gnpontibinipynup Yupgquynpng <wjpuuumuGh
Lwlipuwwbunnpjul ontiliunpnipjwip, dwjwuwmwbh
Qwlpwywbwmmpjuli  dhowqqu)hl  uwwpdwGuwqpipny L wyg
hpwywlwl wywmbpny, npnigny unjuy whuwlh SwnwjnipymbGtiph
hwiwp vwhdwlwd b6 dwnwjmpnbibph Jwnmgdwl npnywlh
wwydwblbp n dwdytinbibip:

Qqmju 2. Ynndtph hpwymGpGtpp b wwpnwlwimpymGGtpp
2.1  CGYybpmpymGp wywpouninp t*

2.1.1 Bwnuympnilibpp  dwuwnglp  wwwpws npuymf’  unyl
wuwdwlwgph wwdwGibphl hwdwupuwnwupuw,

2.12 BSwnwympmblbpp Swunigt] <wjwumwih dwlipuwybnmnipub
opkGunpnipjudp, <wjwuwnwip Qwlpwubonipui Thewqquihl
wuwjdwlwgpbpm] b wj) hpujwiwl winbpny Gwhwnbuwo
thnuwmuw jp Jwuwh ownuw nipjntiltph dwunigdwli
ww dwllbppl hwiwwwnwujuwd.

2.1.3  Unyl wywjyiwGwgpn] uwhiwywo Yupgny {wdwhunpgh Ynndhg
Swnuw)nipjnilibph dwnnmgdwl Japupbpjw gpwynp ponnpGhp
utnwlwim ghypnd, pGwpylip npup L qpunp Wwwnwuluwl
Ghpuywglty Qwdwjunpphl  dtinGwplywo  Thonguwnmilbph
Ubpwpbpjuy.

2.1.4 Qwswlunpph  gwiynpjudp  wwpqupwlimdlbp  Gaplwjugbbg
SwnuwjympymGitph Jwunngdwl wwpiwbiaph b duniynbbph
ybpwpbipjuy.

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered at the address 22 Saryan street, Yerevan 0002,
Republic of Armenia, located at the same address
(hereinafter referred to as Company), represented by Haik
Avagyan, Chief Executive Officer, on the one hand and
Administrative Court of Apeal of the RA (hereinafter
referred to as Customer or Client) represented by H.
Harutyunyan, Chief of Staff, on the other hand, signed this
Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Company is obliged to render the services under
Clause 1.2 of the present Contract at the request of the
Client, and the Client is obliged to accept the services
under the present Contract and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services, as
well as courier services and additional services related to
the postal scrvices (hereinafter referred to as Services).
The description, provision procedure, conditions and
terms of the courier services and additional services
related to the postal services are defined in the Annex 1,
integral part of this Contract.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and

conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;
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Unyl  wwydwlwgpny  Gwhiwmbuwo  thnunwghl juwwh
ownw ympnulittph Swunngiwl vwluqltph hnthnfunipymbitph
phypmd,  wyy  pymd  dwjwuwnwGh  Qwlpwubnnipjul
optunpmpjunip uwhdwljwd Yupgny hpufwum  whnwlub
dwpdGh Ynnuhg thnuwmw jhi Ywugh nuGhytipuwy
ownwmpymGibph  uwlwqglbph  vwhdwGdwl  opnfudwt)
gbuppnd wuywhnyty Gpqwd  thmpnfunipymbGGbph  JEpupbppug

wbnbywwmyntpjwl  hwuwGbhnpynip  {wdwfunpnhl®  umgt
wwjiwbwgpny uwhdwGfuwo upwjdwiGhpm].

Qujwumwlp  QwlpwybumppuG  Yandhg  Juilbpugdwo
dhowqqujhb wuw jdwliwgpbipny YJuwd {wjwuwmulih

Qulipwwytwnipjub opbunpnipjudp U wji hpuwdwlwl wimbipnyg
tpnuwmnw hi Juuh ownwynipymbttph dwunigiwb
wuwdwlibpmyd  hnthnfunpmGibp juwwnwpbine ghypbpnad
wujwhnyb] hwiwwywunwufuwb hnpinfunepymdiibph epupbpyug
hpwqbynuip <wdwhunpghl’ unyl wwpdwlwgpm| vwhiwiwe

ww jdwllbpny.
Guwuwwpl  unyl wuwpiwlwgpny]  vwhiwlgwd  hp wyp
wwpunwynpnupymuGGtipp:

CGYbpnipym GG hpwymGp niGh'

Muwhuwlioh; {dwdwhunpnhg' unyl wwjpdwblwgpny Gpw Ynnihg
unwidGwd JdwpiwG L wj) wwpowynpoipjnlGtph wjwmywd
Jumnwnpnui,

Swlijugwd dwiwlwly wnwlyg ot unyl wwjpdwlwgppp
(whGwlwi Swinmgdwdp, dhwynniwlh, dwdwlwluynputu
Yuubglt] unyl wywpiwlwgpny vwhiwlijwo npny JYuwd pnnp
wwpuwynpupymlibph  Ywwwpnuip, btpt dwdwjunpnp  sh

Juwuwwpnd jwd ny wwwpwd  Yhpuym] £ Juwmwpmd
BSwnwmpjnGGbph  plinpmbdwb, npulg nphiwg  Jewpdwd
wwpnuwynpnipyniliGpp Yuwd uny)li ujw jiw iwgpny

(whwwmbuwd  hp wy  wwpowynpnepyniibhpp: UnygG
Lipwytiwmn] G(whwwnbujuwd ghwyptipnd CGYhpnpynGl hp
owlngdwdp uwhdwlnd b wyl dwidybwp, nph plipwgpnud
{wdwfunpp wwpnwnp bojbipuglby pp Ynndpg poyp mplwo
wwjdwlwgnph wwjpdwlGph juwfunnuiGtipp: Gph dwdwlunpnp
sh Yipwglnwd huwjumnudp umyl Gipwlhlinm] Gwhwwnbujwo’
Caybpnpjwl Ynnihg owlmgdwdp uwhiwljwo dwidltinng,
ClaYbpnpymlip Yupnn b mot unyl wwjpdwlwghpp b wwhwboh)
Lwdwpunpyhg YGwuliph hwummgnd.

bpuwluwiwglt] unyl wwjdwlwgpny uvwhiwlfwo hp  wyp
hpuwymGpGtpp:

{wéwlunpgp upwpmuop

Unyl wuwjpdwlwgpny vwhiwwe Jupgn] b wywjdwibpn]
plnniGt CGYLipnpywG Ynnihg dwnngfud Swnwnipynililbpp b
Jdwph) nnulig nhiwg’ Chytpnipjwl uwhdiw lwo
Ownwjmpjnllbph glbphi (uwljwgbbphl) hwdwywnwubuwd,
hul inumwighl Yuwuh mbpjbpuwy Swnwnipnibitph hwdwp’
Qwjwumnwih {wlpwuybinnpputi optiunpnipjudp vwhdwlijwoe
hpwjwum whnwlwd dwmilh  Ynmqihg uwhdwlGwd
uwlwqlliphl hwdwupwnwuojuwd.

Caybpnpywlb Ynndhg Jwumgynn SwnwimpmlGiph npwlyh
Jwd  wy wwpdwlGbph  Jbpwpbpwp  pannplGtp mGbGwpn
nhiyplipnud wlhwujwn wbtinkljwg ity npwlg dwuhl
Caybpmpywlp’ wwhupubbmf unyl wwjpdwiwgph 5.3 Yoy L
2.3.3 hipwybuniny uwhdwigwd wwjiwbGhpp.

Aput  ujuwp Ywd ng hwjwuwp  EGungwd), hyubu  Gwl
wnbnpwjhl qunuhp hwinhuwgnn wbntiynipymb sgnwpwot
(hpwwwpwluwyht  Yuwd n;  hpuwywpuwlwiht  EnuGuyng)
Caybpnipjwl L Laytpnip b ynnihg dwunnigynn
Bwnw)ynmpymbtph npuwlh U wjp wpugydwlitph yapupbppw).

2.1.5 In case of changes of the service provision tariffs under

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal

service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the

payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the

implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause.  the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other

233

conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;
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Muwhywlb] hinunwjhl Juuh SwewjmpmibGhphg oqumjnntph
hwdwp «Onuunwhb Jwujh dwuhli» {w jwuwmwbh
LwlpwwbmnpjuG optlipn] U Lwjwuunwbh Lwlpwwbnnipjul
dhowqqwjhli wwjdwlwgpbpng vwhiwGdwo YwlnlGhpp, win
pymd  wnwpwGhlbph GhpppuGpht b wyp  wwplwibpl
Ytpwpbpnn YulnGGhpp.

Quwuwnpb,  wnyl  wwjdwlwqpny  vwhidwljwd  hp wy
wwpunwynpmpmGGtnpp:

{wlwlunpn hpunjmGp mGh

Muwhwlolp CGYLtpnpymbhg Vwnwymp)nibltpp dwnmgh
dwdwlwyph L www)wd YJupgnm] unyl wwjdwlwgph
wuwpdwitphi hwdwwywnwufuwi,

Stnbwunipnil unwlw) dwnnigywd Gwnw jmpymbGiph jud
Ownwjnpjnlbiph dwumnigdwb pipwgph Jepupbipjug.
QJuwjwutnwlh Qwlpwubmmpjwb opiunpmpjudp uwhdw e
Jwpgny hpwyjwum ybhnwlwl dwpdh  Ynndhg dounwghG
Jwwh nbhybipuw) Sownwjnipyniitph uvwlugltph vwhiwldwb
(inthnfudw () Yuwd umjl wwjpdwbwgpny dwnnigynn thnuwmw jhG
Jwuwh wj Swnwinpymblitph uvwluglbtph CGYtpmpjw Ynndhg
thnthnfudwl htn hwdwdwyl yhibn ghypnd i moty umyG
wuwjiwiwgphpp' Guhiwytiv jumwpbm] JapgGwhw)quny b wn
Jwuhl (wpwybu S-opju dwdybnmy gpuynp wbnblwuglbny
Caybpnipjwbp.

QuwjwunwGh  Qwlipwwbmmpjulb  Ynnihg Juybpugywd
thowqqwhb ujuw jiw Gwgpbipny Yuwd dwjwumuwbh
Qwlipwybmmpjub opiungpnipyudp b wj hpuwduwiwl wlnbipnyg
thnumuw hG Ywujh ownwjmpjnililiiph dwwmnnigiwl
wwdwithpnd  hmhnfumpnuidtp Juwwnwpdbm  pliypbpnud®
Jwunwpjwo  hnhinfumpymbGtiph  hbn hwdwdw)t s hGbm
hhtpny mobt] unyl wwpiwlwghpp G(wjuwyby Juuowpbpog
yhipgGwhwyqupy b wyn dwupl Gwhwwbu S-opjuw dwdljtnnd
gpuynp mbinkiuglGtym] COYtkpnupjwGp.

bpwhwlwgltp unyl  wwjdwbwgpn] vwhdwbjwd hp wy
hpwymbpGhtipp:

G-niju 3. Gwnw)jmpymGGph bwGdGod-pGroGodp,

Mw)

dwlwgph ghGp, OwrwjmpymbGibph Jwmmgiwi qblipp

(uwjwqgbtpp) L yewmiwb Jupgp

3.1

3.2

Unyl  wwjdwlwgpny Gwjppwnbujwd  dinunwghl Juuh
ownwympyntGGtph, wyn  pynud Upwgqplipwg  dhnunwjhG
ownwynipynlltph (EMS) L htnwqpujhG  dwnwjmpymGitph
dwunmgdwl  gGpp (uwlwglbpp)  swhiwtymd U (Qud)
thninfuynd GG CGYGpnupymG Ynndhg, hul thnumwihG Yuugh
nuipdbpuw;  dSwewynpynuliibph dwummgdwl  uwlwqllpp
vwhiwmd & (Qwd)  ingmpudmd GG <wjwuwnwih
QwlpwwbmnpjwlG optiiunpnipjwdp  uwhdwljwod  hpwjwunt
whwwlwl Jwpith  Ynndhg: UnglG  Yhuamd  Gpdwo glikpp
(uwlwgqltpp) dwdwhunpghi npwdwnpynd GG CGYLpmpjwl
pnbpGtnwihG  Yuwyph  (www.haypostam  hwugbng) Yuwd
Chiybpopywl  thnumwihG  pwdwldnmbGpltph  Shengny: GGtph
(uwlwgltph) htnwgqw pinthinfunepyntGGbph ghiypnid Lwdwiunpgp
wbntijugynd t wjn dwuhG ungl wwplwlwgpnd vwhdwljwo
Ywpgm):

Unylt  wwypdwlwgpny  Gwjuwnmbuwde  inumnwhG juyh
ownwympynillitph  htn  Yuwuwo umphwlnulwjihl  Ywyh
ownwjnpymbbtph U odwlnwl downwjmpnililitph  gGlpp
uwhiw@wo b6 unyl wwpiwlwgph dwdbpuo 1-n]: Gnunw hi
ownwynpymbitph htin Juuwwo uniphwlinuuhi L odwlinwy
ownwympybltph qlGbph thnhinfunipymbGbpp Juwumwpmd GG
Unndtipp thnfuwnuwpd hwiwdw jimpjudip:

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contra

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress of the Services provided;

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

244 In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The prices of courier services and additional services
related to postal services envisaged by this Contract are
defined by the Contract’s Annex 1. The changes of the
prices of courier services and additional services related to
postal services are made by the mutual consent of Parties.
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UnyG wwplwbwgph wnwdtpugnyG ghlp wvwhdwiynud 8.842.600 3.3 The total price of this Contract is determined 8.842.600

(mp WhyhnG mp bwpynip pwnwumGpym hwqup Ytg hwpynp) <44
gpud’ Ghpunyuy WUEL-G: Unyb yhnnwd Gqwo gnudwpp Gipunnad £
caybpmpywl  Yondhg hpwjwlwgynn prnp dwhuubpp: Unyl
yhnny (whwwnbuws gnudwph zpewlwlyinmd <wéwlunpnt
hpwymbp mGh  wnwlg  uwhdwluwhwymdGiph  oquly
piybpmpyuG  Ynndhg  dwwmgyny unyl  upwydwlugpnyg
iwhiwwnbuwo Swnwmpymbitphg:  Uhwiquijn wmupmdGhph
pwlwylbpny wwpiwlwynpfuwo  (IEowowywy  wnwpnuilliph
phypnud)  ClybpmpyniG6 hpwymbGp  nmGh  {wswhunpnht
wnwowpyty oguybim dEdwdwywy thnumh plgnbdwi hwdwp

fwiwwbufwo  pliytpmpjut  dwulwghnwgwo  hnunwhG
pwdwdniiplbtphg:
Unyli  wuwjpdwlwgpn]  Gwjwwnbuwe  thounwghli juuh

ownw)mpjwl nhdwg JGwpnuip hwjwumnynd €, bpb inunwhG
wnwpwin Ypw pulgue b hwdwujwnwufuwl Guwiwlwuipy, b
wyju] wewpwGhG pynugt b CGYEpnpyw Ynndhg:

Unyl wuwjdwwgph gnponnnipjwl pipwgpmyd  thnunwhl fuugh
ownwnpjniliitiphg oqunytint (ruywnwyny Jwdwlunpnp
gulljugwd dwiwbwly ppumbp mGh nhdbp U CGYEpnpNGhyg
unwlw] Gwdwluwihytp Wywd opwplbp’ Gwhiwwbo Jdwpbing
npulg ghiwg:

Onunwjhl  GwdwlwGhytp  WYwd  opwplhp, d&tnp plipbpn
Guuwunwlny <wdwlunpnp hwjn t Gipfujuglnd CGYEpnepjwlp,
nph alp Ygywo b ounyl wwjdwlwgphl npubu Jwygbpwe 2:
CaytpnpymbGp punjwpwpnd t dwdwhnpnph hwjpnp b JGpghGhu
wpwdwypnd - b wwwndppwo GuwiwlwGhptpp,  thnunwjhG
YSwpdwl wyp Ghotpp WYwd opwplbpp, tphk SwnwjnipymbGtphg
oguytnt  Gyywwwyny {wdwfunpnh fuuwmwpwd Julfuw]dwpp
pwupupnd b wwwybpli ppuijuwbugibpne hwdwp: Unygl Yhom]
(whwwnbudwo hwymp LwSwhunpnh Ynndhg Jupnn b Ghpwjwugybg
thwunmwpnpwjhl tnubwyny’ thnunwjhl wnwpdwb Jud wedtnb
hw(dlbm  Jdhengny, Ywd EyopnGwihl Gnulwym)  unyl
wwpiwblwgpnud  Ggwo dwdwlunpnh  EywpnGwihG thnunh
hwugtihg CGytpnipjwl EtlunpnbGwihG inunh hwugbh bwpnh
upwlwynpjuwd wywwshl niqpuipytipne thengm|:

Unyl wjw jdw Gwgpm| (fwjuwwmbufw o pninp wbuwyh
Bwnwjnipjnlitinhg oquaytim Gujwwnwlyny jnipwpwlyjmp wdujw
hwiwp <wwhnppi CaYbpmpjwG’ unyl ww)dwlwgpm| G2woe
pwilwjihlG  hwplhl thnpuwlgmd b Ywlpow|6wnp, nph swiip
npnpynd £ dwSwhunpph  Ynndhg' wijwp wdujw  plipwgpnid
wwuilhpyny  SwewynipynGltph Ywljuwwnbudnn  wpdbphb
hwiwuwwwmwufuwb: GuiljuwySwph uyjum|bnt nbiwypnud
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3.4

AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.5 For the effective period of this Contract, in order to receive

3.6

postal services, the Client shall have the right to apply for
and reccive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 2. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.7 For all the Services envisaged by the present Contract the

3.8
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Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

Within the framework of this Contract, the Company can
agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
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Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

3.10 The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3" (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.11 The acceptance and delivery of postal items delivered by
means ol postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.
Or else, the process of delivery and acceptance is
organized by means of the Company’s courier service, in
compliance with the conditions defined in the Annex |
of this Contract.

3.12 As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.13 Under this Contract the Client shall be obliged to use
stamps and othcr marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Partics shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia.

4.2 The Company is not held liable if the postal items have not
been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfitled in the procedure under the RA Legislation
regulating postal services, international agreements and
other lcgal acts of the RA.
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4.5

4.6

Jupgny:
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fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ conscnt under Clause 3.8 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means. violation of deadlines valid in the mentioned
countries).



47 CGybpmpymbp wwuowsluwbunygmpnib sh Ypnd Lwjwunwih
Zuwlipwwbunpub b wy whwnnpymbbitnph dwpuwht SwpdhlGhph
ynnipg thnunwhl wowpwling wigndl wpgbibne hwdwp, w)jg
pynud’ wnwpwbne dnunpp nidju whnnpjul mwpwodp wpgtighin,
wnwpwlpl wnqpudbne ud  polwgpudbpe jud wowpwih
nsiswgGbpm hudwp:

4.8 dwjwunwbh dwlpwwbnnpuwi Swpuwght dwpdhGiph Ynndhg
wpwpwlm  wlgmdb  wpgbihm  nbwpmd  CGYEpnipymGp
Zwéwfunpihg wjwhnd b Gbphwipuoinwul Gnunwhl juwh
dwnwjnipypwl hwdwp vwhiwjwd L wmpwy puyh wnwpwim
hwdwp hwyupwd vwlpwghlt ne <wdwhunpohl Ypugupd Gnid
L ownwjmpyul nhiwg YSwpwd dGwgwd  gnuiwpp:  Ujgp
whnmpGtph Swpuwht SwmihGibph Yynndhg wnwpwbhbtph
wlgdwl wpgbph nbwpnid <wdwfunpnhl  sh Ybpwnupdynud
Swnwjnpjul nhiwg Jdwpwo gnidwpp:

Qmju 5. GwnuGhmpjmb

5.1 Unyl wuwjdwlwgpn iwuwwn bujud
Swnwjmpmiiibph  dwwmgdwl  pipwgpmd  CGYLpnipyntip
wwpuwnpymd b owwwhnybp <wéwlunpph’ thnunwhl Yuugh
Jwnwympnillbphg  oqudtt  qunuGhnipjul  hpwdndipp
Qwpwunwih Qwlpwubmnpub optiGunpnipjut bwyp hpuwywd
wlwbiphl hwdwwywnwuiuwd:

52 CGYkpmpynilp wwpnwynpgmd £ onpbt dln Gppnpn widwly
shwjnliby U wy Yhpyny shpwupwipultp Qwdwlunpih gbpupbippuog
hptG  hwjynGh  webwpwjh jwd  w)p  qunnbhp  Ywqding
ntnhympymGGtpp, pwgwnnipjudp opkiGpn] uwhiwijwd Yupgny
ipdwo wbtintiyjnipymGGtph wpwiwnpiwi Caytpmpjul
wwpnwynpnipjwl ntwpbiph:

5.3 dwdéwlunpnp wwpuwynpnud t shpuwwpuyty  unyb
wwjiwlwgpny — Swnwjmpymbitph  Swwnigdwl  plpwgph
Ubpwpbipjw) s8mdwd b ny hwijwunh wjluhuh wbnbynpndGbn,
npntip Yupnn GG JGwu hwuglbtp CGYtpmpjwl hwipwyhG b
hwiqbgGb uywnnnGbph dmn CGYLpmpjwl Ynndhg dwunnigynn
ownwympyniGGtph  Jybpwptippw;  ny  hwjwumh  Ywpohph
dLbunnpiwlp: dwdwhunpp wwpouwynpnd t npbt duny Bppopn
widwlg shuwynlby U wyp Yhpyny shpwupwpulty CaYkpnepjwi
ybpwpbipjw hpbl hwjmGh webnpwghG Yud w)p qununGhp Juging
wbntiynipymiGitpp, puwgwenipyudp oplipm] uwhiwijwo fupgny
tiyquo wbintynpyniGlitph wpwiwnpiwi {wdwjunpnh
ww i nprpjul nbwpbph:

Gqmju 6. Umupwm hwGéGnuin huugbwmppngp (wnwgnnhi)

6.1 LwiwlhwqpulwG  prnpulgnipymlb  hwlnpuwgng  qpwlgynn
(wunghpwd) Yud  glwhwnwo  inunwht wnwpwhGipp,
hlywytiu  Gwbl  hbnwgptpp L dhGl Bpym Yhingpwd  pupp
sqlipwquilignn qpwigynn w)p thnunwhl wowpwbhGbpp (unyl
quuf hwunny wjunihtn’  qpuigynn wewpwGh),  uwwgnnh
hwughl uwwuwpynn hnuvmwjht pwdwintp dnunpugpybint opp
Chytpnipywl (rnumwwwph Shengn] wpuwmwlpuht dwdbph
plipwgpnd  wnwpymd GG pun  wowpwGhGeph  Ypw G2Ywo
hwughltiph:

6.2 Onunwwwph wrwehl wjghinipjul  dwiwlwy hwugbkwmhpng
puwgwiwimpjul  ghypnd  inunwwnwpp Gdwl@  wnwpwGhG
Jtpwnupdlnid bt inunwghl pwdwdnip’ hwenpy opp wrwpbint
(iuyjwwnwyny:

6.3 Zwgnpn opp hwugbwwnppng pugwluwynipyniGp Ypylybne nhiypmd,
timunwnupp hwugbwwhpng hwidwp panlnd b dwlingwaghp’
Yinunwjht pwdwiimbp Gipyuwjwliwne b shwidbws gpubgyng
thnunwhG wpwpwGhi vnwlwn Swuhb:

6.4 UnylG qguh 6.3 Ytumd G wd owlmgwghpp thnunwmwpp
whtnunpmy £ wyjw) hwugbp ginunwhlG pudwinpnught wpYynnud
Ywd inunwhl pwdwlinpnughl wwhwpubh hwiwuwwunwufuw

477 The Company is held no liability for prohibition of the
postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
jtems’ access to the territory of certain country;
contiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client’s
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company’s
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight docs not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
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6.5

postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

In order to ensure the delivery of registered items
addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entrepreneur who is entitled to receive the
postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal entity, and to the private
entreprencur, to the person authorized by the private
entrepreneur or the employee designated by the latter’s
order, in case of private entrepreneur.

6.6 The undelivered postal items, envisaged by the Clause 6.3

6.7 After the cxpiration of the period of

of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

thirty days, the
Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody

by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2

6.10 The ordinary

(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.
(unregistered) mail correspondence
(hereinafter: Ordinary  letter), including other items
registered in  ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee

(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item



pwgwnwuwbiu wnwpwfint Ynw Gyqwo unwgnnhli:
bpujuwpwlwyw widh ud wihwn dinGwpyunhpng pbypnd,
tpb wowpwln Yypw Gwo b wnwpwlhl vnwgng hpujwunt
w@dh wlmbp, www gpubgyny  thnunwihG  wrowpwbhGbph
hwidlndl  hpuluwbwgGhpu, dhGsk  wnwpwlne  hwGéGndp,
thnunwwnwpi  wvnmgnud tounyl o wuwydwblugph 6.5 Yoy
uwhiw(jwd wowpwipl unwiwine hpwwunp)nl nltignn wGdh
widp hwumwwnn ruumwpnnpp:

6.12Uny(  wwjpiwlwgph powliwylibpmd  dwdwlunpgh  Ynndhg
wnwpywd, uwhwyl «Ny CGYtipnippul dinpm| shwldGijwo» pnnp
wnwpwGhlbpp Ybpwnupdymd b LQwdwjunpnhl, pugwnnipjudp
dhowqqujhG  thnuwwhG  dwpwjympniGlbph  wwpiwGGEpng
uwhdwljwd npnpwyh  gtwptph, npnp  Jupgulnpdmd &G
Quwjwuwnwih dwlipwybnnpjui dhowgqujhl wwiwlwgqpbpny b
npwig hpdwl Jpw hwdwwywuwufuwl wbonmpymGitph Ynnihg
uwhiwGjwd hnunwhl JulnGibpm]:

6.13 Unwpywd, uwluw)l «Ny ClaytpmpyjubG dhnpnd  shwélGgwo»
dhowqquyhl wnwpwGhGbpp Ybpwnupdynd G LwdwhnpnhG’
ytpehGhu  Ynndhg  Jpwnwpddwli  hwdwp  uwhdwiquo
ownwjympjul wpdbpp Ydwpknt ghupnud: Lhphwlpuwybnwlw
wnwpnuditiph nhiwpmad wnwpwlihGliph htntpwnwnpép
Yuuwmnud b wigduwn:

6.14 Unyl wuwjdwlwgph hdwunm]  «Ny  Clypmpyjul  dhinpmy
shwidGjwo» GG hwdwpymd  bhbwbjwp  wjl  nbupbpp, btpp
CaYytpnipyatlp Yuwwmwptp b ounyl wuydwlwgpn] vwhiwljwo hp
wwpnwlwinpymbitpp, vwlw )i wpwpwihbé hwugbwwhpnep sh
hwGd gty

w) hwugbh vhuw thbn yuwwdwnny,

p) hwugbh thnhinfunipjul Wuwwmdwnony,

q) hwugbwwhpng pugwlwinipjpul ywwmdwnnm],

n) wnwpwln Ypw Gqwd hwuglind hwugbiwwmhpng splwlpftm jud
squliipnt wwwnGwnny,

k) hwugbwwppng Ynnihg wnwpwhl  wnwiwmg hpudwpybin
ujtundwnny,

q) gpuwbgyny wnwpwhGph nhiupnud” hwugbwmppng hliplnipymtip
wwpqbn  wGhGwphGnpyut  nghypnd  (wldp  hwumwnng
ruwunmwpmnp GEphu jugybin ghupmad),

L) CayLpnipymbihg whijwlu wj) wwwnbwnny;

6.15 UnyjG wwjiwlwagnh pdwumm] hwugbl hwdwm|nud £ uinnyg, tipb
wnwpwlin  Ypw  pugfud  hwugbnd wnlw GG htnbgw
sunhwGhGhpp GEpYwjwgyuwd hippwlwlinpjunip’

w) wlindi wqqulind,

p) thnnng, mnil, ptiGph hwdwp, piwuwpwih hudwp,

q) piwyujuyph wjwlnd /dwnpg, punup, gy,

1) YrnuwnwighG nuuhyg:

Swywunwlh Qwlipwubnnpjul nwpuwophy nogu wnwpynn
wnwpwln ghypmd (pugymd G Gwb winmpjul wijuidw

nwyup, hGswbu  Gwl  wponwuwhiwl  wnwpdng - wnwpwn
dLwytpyiwl  hwiwp  vwhiwijwo  quifipuujw)iwGibpld
dLwpnplipp:

6.16 Uhowqquyhl thnuwmw h( wnwpwlhGlph plinniGiwd,
dLwlbipydwl, wpwpdwl U hwGdGdwl,  hlGubu  Gwl
hbwmybipwnupdh htin Juupwo qnpoplipwylitiph
wnwld GwhwnympjilGbpp vwhdwlynd GG LwjwunwGh

Qwlipwwbwnipjub thowqquw hl ww jdw liwgnbipny
(RwiwfuwphwhG inunwghl Shngpjul whnbpng):

6.17 ®nunwihl Ywuyh dwrwympmiltbph Swnmgiwi wwjdwiikpp
(Gwl unyl wwyiwlwgpmd G2wd wwjiwiitpp) vwhiwijwo G
Qujwunwbh <wipwwbnmpjui dhpwqguihl upwjpdwiwgqptpny L
UmunwghG Yunyh gnponiibmpymtp uwpguynpnn  <wjwunwGh
Quiippybnmpyul  hwiwywwnwufuwt  hpujuijuwt  winbpny:

dwéwhnpnh  wwhwleony  ClYLpnpynip wwpuowynp  t
wipnppwhwl b Jwwgkiih  wbnbuwmynp  wpwdwnpb
{wdwjunpnhl ownw jmpimbttph JwunngiwGi wnlignn

gwlwgwd hwngh Ybhpwpbpjwu:

exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled recciver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
iem.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carrics out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

¢) the addressce is absent;

d) the addressec does not inhabit or is not at the address
indicated on the item;

¢) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, 100, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.
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CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.

72 If the Partics fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Parties from the moment of sighning and remains
valid till 25.12.2019. The terms of the present contract
will be effective since 08.01.2019 (441 art. Of Civil Code
of RA).

8.2 The deadline of this Contract can be prolonged before the
expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except for the cases
when the financial allocations required for the Service
procurement are cut down according to the order
determined by the Legislation of the Republic of Armenia.

8.4 In case of changes in postal service prices (tariffs) and
Postal scrvice provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

8.6 Besides the cases of Contract termination envisaged by

this Contract, the Contract can be terminated also anytime

by the initiative of each Party, provided that the other

Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision
by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract. the Partics agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in
the Armenian and English languages. The Company keeps
3(three) copies of the Contract and 1(one) copy is given to
the Client. In case of misunderstandings or contradictions
between the Armenian and English versions the Armenian
version shall prevail.

8.9 All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:



CGYbpmpyma ' namakanish(@haypost.am Company: namakanish(haypost.am

Qwéwlunpy varch.ver-dataran@mail.ru Client: varch.ver-dataran@mail.ru

8.10 UnyyG ww piwGugph 9-pg qpuntd Godwo Juybpuuw)Swipmd U 8.10 In case of making changes in the requisites under Chapter

untjl upwydwbwgph Ypdwl hwdwp dwdwjunpnh GEplujugpud 9 of the present Contract and the application submitted by
phinimd b gpwl  Yhy  thwunwpnplipnid  GiodinfunipyntGbp the Client for signing the present Contract, as well as in
Juwwnwplbin gbupbpmd Unndtpp Swlimgnud GG dhdjuby wyn the documents attached, the Parties notify one another
Swuhl hwiwwwunwupuwd Ginhnfumppnilip juwwnplbng hton within three days after the change has been made, or
tropjw  dwdlbmmd  wd  wlhwuwy, bpt  inthnfunipynitp immediately, if the change relates to the bank requisites
Jtpwpbipynud £ pwGlughG Jubpuwujw pdwGibpht b bbnpntwjht and e-mail addresses.
thnuwh hwugbiht:

Qniju 9. Unnitiph hpwjwpwGuljul bwugbibpp, pwblwjhi CHAPTER 9. ADDRESSES OF THE PARTIES, BANK

Jujbpuwwwpiwbitpp b wonpugnnipymGGpp REQUISITES AND SIGNATURES

CGYtpmpymG/ Company: Lwdwjunpy’ Client:

«w inum» GPLL/ <& ybpwplbhy qupswlwl npumwput/

“Haypost” CJSC, Administrative Court of Appeal of RA

p.Gplwl, Uwpjwi 22/ p.GpbwG, ©phihujwut fud. 3/9/

22 Saryan street, Ycrevan 3/9 Thilisyan highway, Ycrcvan

{uU<</ Tax code: 02507464 U< /Tax codc: 02583241

«unliytipu puly» GRC/ <L DU gnpownlwlul upgnipynil/

“Convcrse bank” CJSC Operational Department of Ministry of Finance of RA

42/ Account number: 1930003703156000 Account Numbcr/<< 900021000154

<tin.” Tel: /010/20-10-30

.

# ‘ "'-v :f'gi'{‘;';, \\nl'
o unparjqf nlwwn
/ Chiefof 8taff: = ~2 =™

Guwuwpng' Utinw lbwpwwnmpjub
<hin.' 514-548
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3. ®nunw)hlf wnwpwGhGiph bhwGdlimdG CGYpmpjwl  hpunjwunt
wfuwwnnhG (wyunhbn® hpujwunt wfuwwnnn juwd Umphwnuly)
hpwywiwgynd t dwdwiunpph Gwd hwugnd’ pun dwdwjunpnh
Ynnihg GEpjujwgydud finunwihl juwh  SwnwympnilGliph htn
ljtuuyjw o untphw lnuijuhl Swnw jmipjwl wwujtiph:

4, Onuumwghi juwwh ownwympimbibph hbn  juwuyywod umphwi-
nulwihl Swnuwjnipjul wwwybpp umwGwimg hbnn wwwmybpp
qpuligny  wfuwunnl wGdhgwwbtiv wyn  dwupl hwjwmlmd E
Jwdwjunpnh hwughl uyywuwpynn CGLtpnp b UniphwGwnwlh:

5. Uniphwlnuyp, uwnwlwng <wéwlunpgh  wwodbpp,  wfjuwg
wpluwwwblpwihl opjw plipwygpnud wyghinui £ dwdswlunpgh Gwo
hwugbi b unyl hwytipwony vwhiwbwo Ywpgny plngnitinud £
dwlwhunpnh mpuwdwnpwo thnuwwhli wewputhGbpp:
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Qwididwl-plinnidwG opp, wdhup, wwpbpplp  Qpugymd t
{w8wfunpith Ynndhg),

Qwlwhunpnh wijwinup ((pugynd & dwdwpunpnh Ynnihg),
@nunwjhl wnwpwlint hwugbwwhpng 62gphwn hwugbl, nuuhsp,
wlnl, wqquimbp ud wijwindp (Qpugymd b {dwéwlunpnh
Ynndhg),

Quwtidliynn wnwpwhGph htppwlhwl hwdwpp' pun gmgwyh, plin
npnid gmgwlh htippwlwl hwdwpp gpjnud E Gwb wpwpwtin
Jtipbh dwfu wilynumd ((pugynmd L Qwdwiunpnh Ynndhg),

Snipupwlisymp wnwpwine pwp ((pugynd b <wdwfunpnh Ynndhg,
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Annex 1
of the Contract N PD-128-02-19 signed on 18.02.2019
between “Haypost” CJSC and Administrative Court of
Appeal of RA
Conditions of provision of courier services, as well
as additional services, related to postal services

1. The Client (the corresponding entitled employee of the
Client) shall present a request by phone at least three
hours before for the courier service related to the postal
service, providing information about the quantities and
weight of the postal items subject to delivery. The
phone numbers envisaged by this Clause are provided
to the Client by the Company. The additional services
under this Contract include the weighting of letters and
the fixation of stamps as per tariffs.

2. The Company shall register the requests for courier
services related to postal services, envisaged by the 1%
Clause of the present Annex.

3. The delivery of postal items to the entitled employee of
the Company (hereinafter: Entitled employee or
Courier) shall be carried out in the address mentioned
by the Client, as per the request for courier service
related to postal service, presented by the Client.

4. After receiving the request for courier service related to
postal service, the employee who registers the request
shall immediately inform about it the Courier who
attends the address of the Client.

5. Receiving the request, the Courier visits within the same
business day the address mentioned by the Client and
accepts the items provided by the Client, in compliance
with the order defined in this Annex.

6. After carrying out the request for courier service related to
postal service, the Client packages the postal or other
items in special bags, provided to the Client by the
Company.

7. The provision and acceptance of the postal items shall be
made in closed bags.

8. The Courier shall accept the postal items on the basis of
the catalogue filled in by the Client. The Catalogue
shall be compiled in two copies, signed and sealed by
the Client. The Client and the Company shall fill in the
catalogue with the following data:

1 Day, month, year of provision and acceptance (to be
filled in by the Client);
I Name of Client (to be filled in by the Client);
LI Correct address, index, name and surname or name of
the item’s addressee (to be filled in by the Client);

Registration number of the provided items as per the
catalogue : the registration number of the catalogue
shall be recorded in the item’s left upper corner, too (to
be filled in by the Client) ;

i Weight of cach item (to be filled in by the Client; in
case of not being filled in by the Client, it shall be
checked out and filled in by the responsible of the post
office) ;
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tipwhw qumbpp [pugdwd Jhtwymd), mbnunpdnud Gl uwpyn,
npp ulymd bt {wSwlunpph Ynnihg U hwipgwd  Jhdwymd
bwdynud t UmphwnuyhG:

. Umphwlnuyp wjgp wjwpubimg htinn Jwdwlunpghg plinmGygwoe

wnwpw(hitpp (wupytipp) hwGdGnd t plogoilng  hnunw bl
pwdwiinbph wwwwufuwlwwnihl (wbn, owbipuwnnp):
Gnunwht  pwdwldnlph  wwwwuhwlwmnb  Juwnwpmd G
wnwpwlhGbph wijuwiwlwi vnngnud b hwdwywnwuluwing-
Jwl gbypmd  dLwlbpynud L wlywGfuply gmgulynd  Gquo
wnwpwlim  wmbuwlht  hwiwwywwwujuwl®  npybu gpulgynn
(uuhpwd) jud hwuwpwl wonwpuwlih:
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ywuwujuwlwwmnl Yzend b wnwpwGhl b wnwpwine pwph
Jbpwpbpyw) wijup Gond £ gmguih hwiwwwinwufuw b dwunud®
wnwpwline vufyu)tiph nhtwg: Gpt unmqnuihg htiwmn wwpqynud k,
np hwGdGqwd wnwpwlim’ {wdwjunpnh Ynnihg \pugdwd pwpn sh

wnwpwlint

hwiwwwwwufuwlnd gnguinud’ hwiwywunwufuwi wowpwln
npdwg  GQwd  pwphl, www thnunwihl  pwdwidimbph
wwuwupwlwumnl  Giwl  wewpwbhltpp  dlwlbpuymd £
Jwwwpbing  hwdwujpwnwujuwl  ngpoud,  npp ungl o YupghG
hwiwwwwnwuhuwb Gapljwjwgynud b <wdwlunpgh hwunmwwmdwip:
Onunwht  pwdwbdntliph  wwwwujuwlwnmb  puulglimd L
hwiwywwwuuwli vwluwqbh Gwdwlwhy, hwlygling b gqowlhy
whwwlp, [puglnad b wlnnppughp, (puglnd £ gnigulp (gnigwiyh’
hp Ynnihg jpuwgdwb Gipwlw nuywmbpp) Gim] jnipwpwdsnip
uwluwqlikphl
JnupwpwGynp wnwpwiling

wnwpu lint hwiwuwwnwujuwl
hwzgwpyywd  hwuniypp, qowftihy
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ungi hwytipgjwony Gwjuwwbujwd  odwlinuy dSwnwjnpjui
wpdtipp, Yhpnud b unnpugpmd b gngwlp, nphg htinn gnigwyp b
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wnwpwGhlph hwdwp pugluwe winmppugptipp bwGdlnud £
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unjwy opjwl hwonpnnn dhlsl 3-pp w2juwwmwipw)hG opp’
Qwwlunprhl hwGé Ghne Gupuwmwlyny:

wiujw  plpwgpmyd  dwwnnmgwd  hnunwyhG Juyh
ownwjnipjniiltph htiw Juujud untphwlinwiwpt
SwnuwynipynibGlibph plinhwlnp ghtip, npp hwydwpyymd £ oungb
hwybpwony  vwhiwljwd lwgmguihi  hwiwupumwujewd,
wpuwgnpnud E o inunwghG Ywuah ownewynipynuGbph wiubjw6
Yinjuwnupd hwpqunpyltph wipnmd:

Bnpupwdynp hwoybnn wdwfwl hwenpynn wiujw dhtsk 3-pn
wyfuwwwlpwihG opp tpyynniwGh uvwnpuqpjuo L YhpJwo
gnigwlGbpp hpdwl Ypw gnunwihl pudwbdnmiph wwwnwutuw-
Giwunnil b Lwdwjunpnp hpwywunt wpjuwwmnnp fugqdnd GG qinfuw-
nupd hwpquplyGlph whm (nfuwnwpd whu) pkp ophlwlhg, nph
dhe Ghpwnynui G0 wduw plipwgpmy plgnilijwo wpwpwGplbtph

Type of cach item : ordinary, registered (to be filled in
by the Client).

The postal items subject to delivery, together with the
copies of the filled catalogues about the items, signed
and sealed by the Client (with the fields meant for the
Client filled), shall be placed in the bag, which shall be
closed by the Client and thus provided to the Courier.

10. After the visit, the Courier shall provide the items (bags)

accepted from the Client to the responsible of the post
office (Manager, teller).

11. The responsible of the post office shall carry out a

nominal checking of the items and in case of
compliance register them according to the type of item
mentioned in the catalogue, as registered or ordinary,
non-cash item.

12. During the recalization of items’ registration process, the

13.

responsible of the post office shall separately weight
cach item (ordinary, registered) and compare it with the
data recorded in the catalogue. If the catalogue lacks for
the Client’s record about the item’s weight, in this case
the responsible of the post office weights the item and
indicates the datum about the item’s weight in the
corresponding part of the catalogue, among the item’s
data. If the checking reveals that the weight of the
delivered item does not correspond to the weight
mentioned in the catalogue in front of the respective
item, the responsible of the post office shall register
similar items by making a corresponding correction,
which shall be submitted to the approval of the Client,
according to the present procedure.

The responsible of the post office shall affix the stamp
of corresponding value; affix a barcode: fill in the
catalogue (the fields in catalogue to be filled in by the
responsible of the post office), by mentioning the
revenue calculated for each item in accordance with the
tariffs, the barcode number of each item, the total
quantity of the delivered items and the total sum, as
well as the value of the Courier’s visit and of the
additional service envisaged by the present Annex; then
sign and seal the catalogue and hand the catalogue
together with the checks issued for the items to the
Courier, in order to deliver them to the Client during
the next visit, but not later than till the 3" business day
following the given day.

14. The total amount of the courier services related to postal

15. Until up to the 3

services provided within certain month, which is
calculated as per the pricelist defined in the present
Anncx, shall be reflected in the monthly mutual
settlement statement of postal services.

3" business day following each month
under report, the responsible of the post office and the
entitled employee of the Client shall compile on the
basis of bilaterally signed and sealed catalogues a
mutual scttlement statement (mutual statement) in three
copies, which shall contain the quantity of the items
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. Adwunwwmywd  wiwbph  hhdwG

pwlwyp, hwpwplydwd hwunpp, Umphwbnuih wigbph b odw-
nuy SwowjmpynGikph pighwinip wpdtipp, hGubu Gl Qwdw-
funpph Ywlfuwddwphg unwpfuo Gjuwgbgiwd gwihG m dbw-
gnpy YwluwySwph swihp: GpyynnpdwGh hwumwnwo wynh w-
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Gulyp upuhynd £ qinumnwghG Swubwdymgh hwqwwwhnggmGnd:
Onfuwnupd  hwpwplbph  wymbpp  {wéwhnpgh - Ynndhg
hwunwmymd L6 6y wiluwunubpughi opjw plpwgpnud L
ybpuwnupdymd &6 CGYybpmpjwlp’  Uniphwlnuyh  dhongny
Uniphwlnuyh wnwghw wjgbinip pul pipugpnud:

ypw CGytpmpymlp  unyyb
wwydwlwgph 3-py qiuhl hwdwywnwuuwl - hwqupyughG
Yrwumwpninp (hwplwjhG hwyhf) b gnipu gpoud b GEpluw jwgGnud
Zwdwjunpnhl, npp wwpunwynpynud b hwunwnbp hwzdwplughG
thwumwpninpl nu Yspunuwnpd (b Caytipmpjwi opptwyp Jtpghtpu’
unyl wuwydwGwgpny vwhiwwd fupgny b dwidinGbpnud:
Unnibiph dhol hwyquplbpp Yuwwmnud GG unyl wpwpdwlwgph
3-pg gfuny uwhiwgwd Yupgn) b wwjdwibbpny:

UnmphwGgulwjhG b odwlnuy dwrwympjniGGiph qlkpp

Ownwjnipjul hwiwp

Dwnwympjul mbivw
JP] i uwhdwlud qhlGp

Uniphwilinwlh wygtph

Subljw( untphw G
Udubijwl uniphwinuijwh wiulijw b wpdtipp’ 10000 <<

16.

accepted within the month, the calculated revenue, the
total valuc of the Courier’s visits and the additional
services, as well as the amount reduced from the
prepayment made by the Client and the remnant of the
prepayment. The first copy of the bilaterally approved
statement shall be provided to the Accountings of
«Haypost» CISC, the second copy shall be provided to
the Client and the third copy shall be kept in the
Accountings of the Post Branch.

The Client shall approve the mutual settlement
stalements within one business day and return them to
the Company by means of Courier, during the further
visit of the Courier.

. The Company shall issue a settlement document

(invoice) corresponding to the Chapter 3 of the present
Contract on the basis of the approved statements and
submit it to the Client, which is obliged to approve the
settlement document and return the Company’s copy to
the latter, as per the procedure and period defined by
the present Contract.

18. The scttlements between the Parties shall be made in

compliance with the procedure and conditions under the
Chapter 3 of the present Contract.

19. Prices of courier and additional services

. Service
Service type .
price

Monthly value for the
courier’s visits: 10000

dwnw)nipynl Y Courier service per month
npwd’ Ghpwnjug UUL AMD, VAT included
Uniphwlnuyh jnupupwlizjnip Couri N h Value of courier’s each
_ ‘ wgh wpdbpp' 500 <& gpuad’ OUIIEE SErvice as per cac visit: 500 AMD, VAT
Umphwtinwljw)htG Gpwnyu LUL request included

Ownw jnipyntli pun
Jnmpupwbgnip upwwnytiph

24g-p gipwquulignn dhtsl 24
hwybiywy pwyng wnwpwGhltp
plnnditin hwdwp 500 <& npuy’
ibpunju UUL

Jnupwpwlignup wnwpwGhb
Yonbipm b Gwdwljwlh)
Prulgltipne hwdwp 20 K&
ijpud’ Ghipwnjup BUL

Odwlinuly swnwmip nil’
wiutijwl Shiu S000 hwwn
wnwpwnt Quldwl hwdwnp

Jnipwpwlyynip wnwpwlhG
Yontipm b Guwdwwth;
ruwyglbint hwdwp 18 4L
npwi’ Ghpwnju UUL

Odw(inul dwnwnipjnil’
wiubjwl 5001-17000 hwwn
wnwpwine Hyuldwl hufwnp

Jnipwpwlynip wnwpw GhG
2ntint b GudwlwGhy
Jrwlyglbnt hwdwp® 15 &<
npwd’ Ghipwnjw; UUL

Odwlinul dwnw nipyml’
wdubywb 17001-30000 hwwn
wnwpwint wipiwbl hwdwp

wiubwb 30001 hwwn b wykith

Jnipupwi Gy nep wowpwGha
Yonbtim U Gudwljwihy
thwlgltpn hwdwp® 12 <&
npwi’ Ghipwnjw UL

Odwlinul swnwnpmntl’

wnwpwling Hwldwl hwdwn

UniphwGnwuwhi b odwlinuly

UniphwGnuyh dhisk 25
wjgbnipjul b shisl 50 Yo
wnwpwhGbph plgnGdwb

hwdwn' 30000 << npwd’

ikpwnjug LUL

NUnhwipugydud wnwgwnlh

uhiw Gurywip thmqmﬁgl‘.nﬁ

nlgpmy, ghpuquigywd dwuh hwiwnp
quponid b gbpplyfwo gGwygmigwlp

Swnwjnpnuliiph
plinhw Gpwgywd wnwowpy

Additional service for processing
of up to 5000 items per month

For weighting each
item and affixing a
stamp:
20 AMD, VAT included

Additional service for processing
of up to 5001-17000 items per

For weighting each
letter and affixing a
stamp:

m(}).l‘llh 18 AMD, VAT included

Additional service for processing
of up to 17001-30000 items per

For weighting each
letter and affixing a
stamp:

month 15 AMD, VAT included

Additional service for processing
of up to 30001 and more items

For weighting each
letter and affixing a
stamp:

per month 12 AMD, VAT included

Summarized offer for Courier and

For up to 25 visits of
Courier and for
acceptance of up to 50
kg of items: 30000
AMD, VAT included

additional services
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Opwp
Uayw Gnuip
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Opwip /C5 162 dd * 229 v/ ( 90
G /C4228 ud * 324 ad/ ( 120
UGywGnidp
Lwiwlwbhy 10
Lwidwhwbhy - 40
‘Lwdwlwlhp 0
Lwiiwlwbhy o
Lwiwlwbhy
Lwiwlwbhy
Lwdwlhwhy
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Lwiwlwbh
‘LwdwlwGhy 240
Lwdwljwbhy 280
‘Lwdwlwhy 300
Lwiwlwihy 330 B
Lwiwlwbhp 350
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Lwdwljwihy 400
Lwiwlwbhy 450
Lwiwywbhy o 560
Lwduwlwihy  leso _ _
‘Lwidwlwlhy 870 L
Lwiwlwbhy 1100
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