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«U30NUS» thwy pwdbbhnhpwlpul plYkpmpymGp, npp
Quqiwynpdby t  dwjwuwmwGh Lwipwwbwmnipjul opbGpGhphG
hudwéwyG, gqpubgywo t bt qulyond ¢t Qwjywunwéh
Qwlpwwbmmpymb, p.bpuw6 0002, Uwpjwl 22 hwughmd LU
hwlghuwémd b Quywuuubh Qwbpuwybonmpput thnuwauwghli uoh
wqqujhG owbpwwinp (wjunthtw  unyl wwyplwlwgph pwunm]'
Ywumwpnn jws CGEbpmpymG)” h nlaiu gguuninp gnpdwnhp wGopkGh
wupunfwywwnwp {wjy Ujwgyuih, §h Yandhg, b &< UpwquonnGh
dwpgh  plghwimp  ppujwumpjuG  nuuwpwéh  wylwnwlugd
(wjumhbn  unyG  wwypdwlwgph pdwuwny]’  Ruwndhpunn Jud
Qwéwfunpny)' b nhtu wyuwnwlwqsh ghuwyup UUwgwbh, dmu
Ynnydhg, YGptghG unyl wuwjdwGwghpp htiwbjuith dwupd.

Gumju 1. MupdwGwgqph wewpljud

L1 Ywuwponp  (CGYtpnipymGp)  wwpowygnpdnd £ umyG
uuwydwlwgpny (whwnbujwd  wwpiwGGhpny] Nwnyhpuwnnh
(QwSwlunpnh) wnwewnpuGpm] dwunngb) unyG wwydwlwgph 1.2
ghnnd  Gpwd SwnwympymGGpp,  huy  Nwmdhpwnmd
(Qwdwjunpnp)  wwpuouwdnpymd b wngl wpuegdwlugnny
(whwwmbnjwd  wuydwGGhpny pnniih;  SwmuympnGlbpp L
Jdwphy npulg nhiwg:

1.2 CeGybpmpymGp  wwpnwydnpmd bt unyl  wwjpdwlwgpny L

hnunwihG@ Juwh  oppop wpguynpnp <wjwuwmwGh
Qwipwwbmmpjwb opbGunpnipjwdp, Lwjwunwih
dwipwybmmpyui  dhowqquhG  wwpdwlwgpipm] L wy
bpujwhwl wihmbpm] vwhdwGywd Juwpgnd b wywpdwiGhpmy
dwéwhunpnhG Swwnmgb hnumw)hl Yuwh dwnwympnibGtp, wg
pimd’  wpuwqplpwg thnumwjihG  Swewjmpymbibp (EMS) U
htnwgpyhl swpwympymGitp (wjunthtim’ SwowjnpymGatp Gud
thnunwjhl Yuwh ownwympmGGtp):
Cnuomwihl Juwwyh ownwympymbibph, wyn pynni’ wpwgplpug
thnunwgpG  dSwnwympymGGhph  (EMS) U htnwqpuyht
ownuynipymGGbph pGmpwqpbpp vwhiwlgwd WG thnunwihl
Yuuh nnpop Yupguiynpnn  dwjwuwnwbh  dwlipwwbnmpput
opklunpmpjunip, <wjwunwih dwlpuybnmmpyué showqquiyhl
wwjdwlwqgptipny L gpwig hhdw Ypw plomGduwo wyi ipuydwlud
wlwmbpny:

1.3 CGybpnipymGp, npytv  {wjwumwih Lwlpwybinmpywb
thnunwjhG Yuwh wqqujhG ougipumnp (Gwiwlwd oubpwwnnp)
Gnunghl juwh SwnwynipymGitpp Swwnmgbihu wnwe Gnprynud
t dinunwghG uuh gnpomGbmpymbin jupquynpnn dwjwumwGh
Qwiinwwbmnmpyub optGunpmpjwip, dwjwuumubh
dwlppybnmppuG  dhpwgouyhG  wwplwlwgpbpny L wy)
hpwwjub wimbpny, npnGgny umjw nbuwlh SwnwjmpymGitph
huntwp vwhiwljwd 66 ownwympniGGiph Swnngdwl npnpwyh
yuydwlfibp m dwdybtnbtp:

Gmiju 2. Ynnitiph hpumGpGupp b upupnulwnpniiGhpp
2.1 CGYLpnpmbp wwmnuwynp t°

2.1.1 Ouwnwjnipymblbpp dunmgly  wwuigwé  npulym]’  unyl
wuwdwlwgph wjujdwliGhphl hwiwywwwulwG,

2.1.2 Dwnwmpmblbpp Swnmgl) dwjwunwih dwGpuwwytinmpjub
opbhGunpmpjudp, dwjwumwbh dwipuybwnpjwé Showqquyhl
wwpiwlwgpbpny b wyy ppunfwluG wimbpn] Gwwnbujwd
thnumwjha Juuh wnwimpymGGtph dwwmmgdwi
utupiwllbphG hwdwwwnwufuwb.

2.1.3  Uny6 ypuphwfiwgpny] uwhiwbGjwd Yupgmj <wdwjunpnh Ynmihg
BwnwympymGGuph dwunmgiwl Jtpwpbpjw) qpuignp pannpltp
unwlwim nhypnud, pGwplt npuip L qpuuinp Wwwwuhpwb
(hpyupuglhy Awdwhnpphé  dtnGwpluwd  dhgngunmiGhph

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive
Officer, on the one hand and General Jurisdiction Court of
Region of Aragatsotn of the RA (hereinafter referred to as
Customer or Client) represented by A. Avagyan, Chief of
Staff, on the other hand, signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
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23.2

Ubpwpbpjuwy.

{wlwfunpnh  quGympjunip wupqupwmdGbp Ghplugwghy
Ownuw)ympymbbbph dwnngdwlé wpuydwlbsph W dwdlbnGhph
ytpwpbppu.

Unyl  wwypdwluwgpm] Gwpnumbugwo thnunwghl  pwwh
ownuynpymGGbph dwwnnmgdwl vwijwqGbph hinthnfunpymGGuph
nbypmd, wyn  pynd  dwjwumwbh  QwGpwubnmppuG
opbfiunpmpjunip uwhdwlywd Yupgny hpujwunm wyhnwiuwd
dwpiGh Ynnuhg thouww hG quuwh mGptpuwy
ownwympymbGhph  wwlwqbbph  vwhdwidwd  GunhnjudwG)
nhiypnid  wwuhndby Gywo thntinfumpymGGiph  Jhpwpbpjuy
wbntuwymppuli  hwuwGhihmpymip  {wdwhnpypl’ . unyb
wuwiwliwgpm] vuhihuGwo wuydwGGhpny.

Qugwunwéh  QwlpwybnmpyuG  Yanpthg Juibpugywd
dhowqqujhli upujiwiugpbnny Yud JwjwunwGh
LwlipwwybnnipyuG opifunpmpjunip b wyj hpujwiwl wipntpny
thnuunw jhi Luwuyh ownw jmpntliGtpp duwwmmgdwi
wuwydwGGipnud  thnhnfumpyniGGtp  Juwmwpdbpn  ghypbpmd
wwwhngb hwdwujwuoweluwb hnhofunpymGGiph Jopuwpbpjuy
hpwgbynuip dwtwhinpphl' unyl wpuyiwGuwgpm) vwhiwGyws
wwphwlGbpm).

Quuwphp  unyl  wuwydwlwgqpm]  wvwhiwljwd hp  wy
wyupnwynpmpymGitpp:

CaytipnpyniGG hpwymGp mbh’

MNuwhwbely {wlwlunpghg’ vyl upuyimbugpm) Gpu Ynmpihg
unwfidGwd Yewmiwi b wy wwpnwdnpmpymbGGhph wwwyws
Yuwmwpnud.

Swlijwgwud dwiwlwl wnwmlg mobm unyl ww)swGwghpp
GuiuGwlwi owlmgdwdp, ShwinniwGh, dwdwihufunpuubu
YuubgGhy umyG6 wwpdwGuwqpny uwhiwGjwd npny Yuwyd pnnp
wwpnwynpmpynGibph  uwwpnuip, Gpb  <wdwjunpgn  sh
fuinwpnud  jud  n;  yuupwd  Ybpund bt juwewepmd
OwnwjmpymbGupk  plambdwl, npwlg phiwg  Yowpiwi
wupuunpntpymGGhpp i unyG ujuiwwgpny
Swhwmbwjwd  hp wyp  wwpouynpipynilGpp: UnyG
Gipwhbnny Gwjwmbwwd gbuypbpnd  CGYLpopymGG  hp
owGmgdunip uwhdwlnd t wj6 dwdiytnp, nph pGpwgpnid
{wwjunpnp wwpwwnp £ ybpwglby bp Ynndhg pnyy wpyws
wuydwlwqpp wudwGbbph fuwpnnuiGipp: Gph dwdwiunpnp
oh dhipwglimd fuwjunnip ungl Gpwltininy Gwhrunbugwd’
CGYytpnipywG Ynndhg dwlmgiwdp uwhiwijws dwihbmmy,
CGYtpmpyniGp Yupnn b moty unyl upuphwbwghpp b wwhwioty
Qwéwhunpnhg YGwulibpp hwwmnignud.

Ppulwbwgbly unyl wwjpdwlwgpny vwhdwljwd pp wy
hpwynGpGbpn:

dwSwfunpnp wwpnungnp b

Unyli wjupdwlwgpny vwhiwliwd jpupgm] b wyupdwilbpm)
plinm bk CoYbpnipjuG Ynmihg Swnmgywd SwnwympymGitpp L
JSwphy npubg nhiwg’ Coybpmpywd vwhiwlwo
OwnwympimbGtph qGbphf (uuywqlbtphG) hwiwwwnmwuluwmd,
puy hnunwhG Yuwh mGhybpuwg ownwympymGGtph hwdwp
Qwjwunuwbh Qwlpuwuybwnpjut opbGunpmipyudp vwhiwGfwd
hpunjwum whwnwlwld  SwpdGh gondhg wwhdwGjuo
uwiwgGtphl hwiwywnwujuwG.

Caybpmpywl Ynndhg dwwmgdnn Cwewympimblbph npwlh
und  wy wuydwGGoph  Jbpwpbppug  ponnphp mGbGwym
nhuypbipnid wihwwun wnbntwglby npwlg dwuhG
Coytpnipyulp’ wpuwhwywibing unyl wwydwlwgpp 5.3 Yewny b
2.3.3 blipuybnny vwhdw Gjwd wwydwbGbpp.

fipkt  vlowy Yuwd n; hwdwunmp  (Gwywd), pliswbu Gwb

measures undertaken;
2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

2.22 To cancel anytime unilaterally and temporarily the
impiementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

233 Not to disseminate any incorrect or unauthentic



wolnpuyhl qunnGhp hwinhuwgnn wmbtnbympimG smwpuot)

(hpuwwwpwyuyhG Ywd  ny bpuwupupwyughG  GowGwlny)

Caytpmpjut L Chiytpmpjuwub Ynnihg dunnmgynn

Ownwmipmbuph npwih b wy wuydwGGbpp Japupbpgug.

2.3.4 Mwhywib) thovwuyhG Yuuh dswnwympyabGGiphg oquynnGhph
hwduwg «Onumwghb Yugh twupG» dwjwunwGh
Qwlipwummp)wl opblpny L dwywunwbh Jwlpuybwmp ot
ihowaquyhG wwjpdwbwgptpny vwhiwljwd GuGnGlbpp, wyyg
pymd wnwpwGhGbpp OGhpypwGphG b wy]  wuwyiwGGhpG
Jtpwpbtpnn YuboGGhpp.

235 Ywwwphp unyG  wwjdwlwgpny

wpupnwynpmpymGatpp:

uwhdwldwd pp  wyy

2.4, {wdwjunpnG hpujmbp mGh'
24.1 Mwhwioly CGybpmpymbhg Cwnmuympimbikpp dwwnnmghy
dwiwlwyhi Lt  wwmpwd  Yupgnd ungl wuydwbugph
wuwydwliiphG hwiwuyumwuluw.

Stnbwmynipymb vinwiwy fwwnngywd SwnwgnipymGGhp Jud
OwnwnipymbGitnh dwwmnigiwt pipugph Yhpuptipjuy,
QwjwunwGh {dwipwuybmmpjuG optGunpmpywdp uwhiwbgwd
Yuwpgny ppwjuum wyhwmwliwl SwpdGh  Ynngdhg hinunwghG
Yuwwh nibhdbpuwy ownwympymG6hph uwhugGhph vinhiwivwi
(hmhnfudwG) Gud unyl wwpdwbwgpny dwunigyan havuwhl
wwh wy SwnwympymGGuph vwhwgGlph CaYtpmpywa Ynndhg
thnthafudwl hbw  hwiwdw6 yhehm ghwpnd ymobky unyl
wwjiwlwqhpp’ fwuwubu juwumwptny YepeGwhwjwpl b upn
Swuhl (wjwwbu S-opjw dwiybwnd gpuynp wtinkjugbtipng
LaYybpmpwip.

Lwjwuwnwéh  Qwbpuyhemppul  Ynpthg  Jwybpugyud
dhowqqujpG ww)dwwgnbipny Yl Lwpuuunubh
Lwlpwuybnmpywl onbitiunpoipjudp L w)i hpuwfuiputG wipnbpng
thnuwnwh6 YJuiyhp ownumpymGitph dwwnmgiwb
wuwdwibbpnd  dininfumpymGibp  Yuanwpdbim  gbuypbpmd’
Yuuwwpuwd  hmhnfumpjniGGtph  bbw  hwdwdwgl shlbm
hhdpm] mobp unyl wwpdwbuwghpp' Gwhwwbu Yuumwpbing
dbpgtwhwzduply b wyn Swuhl Gwhunybu S-opju dwdimnud
qpuiynp wmbnbijugibny Caltkpnup julip.

bPpuljwbuwglhy unyl wwypdwbwgpny uwhdwljwoe hp wy
hpwyméptbpp:

Qymju 3. OSwnwjmpjmGGtph
Nuptwlugpp qhlp, CwnwmpymGGhph
(uwiwqbtpp) b ewpdw upgp

31 UnyS  wuydwfiwgpny  Gwphwmbujwd inuoughG Guwh
ownwjympymbbtph, wyn pymd  Upwqplpwg  inumwyhl
SwnwympymGlitph (EMS) U hbnwqpuight  dwnwympymGihph
dwmmgiwl  qltpp  (uwywgltpp) uwhiwGind o Qud)
thmphnfumd BG COhpmpmiG Ynmpdhg, huy thnumwyhG fuuwh
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bhwGd Gowd-pinouGnuip,
dwunmgiwi  qlGkpp

mippuwyg  ownwympymGihph dwinmgiwsi  wwlpuglbpp
uwhiwblynd W (quwd)  popnfufmd b6 dwjwuewwdh
Qwipwybmmppul  optliungnmpjunip  uwhdwlws  hpuyuunt

uinmwu  dwpdbh  Yondhg: Uny6  Yhomd  Gqwd  glbpp
(uwluqlbpp) <wdwpunpihG mpwdwhpdned b6 CoYtpmpub
pOwbpGhwwyhG  Yuyph  (www.haypostam  hwugbn) {uwd
Qhybpnpjut  thnunmughG  pwdwldmbplbtph  Jdhongny: QGhph
(uuljuqbtph) htimwquw nginfunipymGitiph nbwypmyd dwdwhnpnp
whnbjugynd t wyn dwuhl unyl wwplwbwgpny wwhdwldwd
fupgni;

Unyt wjupiwlwqph wrwdbpugmyl ghlip vwhiwiyny 11 858 800
(muwulity dJhihnG mp hwpymp hhunimp bwqup mp hupng) 44
ppwy’ Gpwpjuy WUL-6:: Unyl Yemmd Gwd gnudwpp Ghpunnd
t CGytpnppul Ynqdhg hpuwlhwbwgynn ponp owjuubpp: UnyG
Jtumny Gwjuwwmbtuwjwd gmudwph zpowlwlylibpmd  Jwdwhinpnl
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(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

234 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication™ and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contra

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.42 Receive information on the Services provided or the
progress of the Services provided;

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within § days in advance;

244 In case of not agreeing with the changes in the

conditions of the postal service provision according to

international agreements ratified by the Republic of

Armenia or the Legislation or other legal acts of the

Republic of Armenia, dissolve this contract on the basis

of not agreeing, making final settlement prior to that

and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legisiation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The total price of this Contract is determined 11 858 800
AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
under the present Contract with no restrictions, in the
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3.8

hpwymbp wmbh wnwlg vwhiwGuwihwymdGbpp  oqunyly
plybpmpjuG  Yomihg  Swwnmgyny’  unyG wwySwlwgpny
Gwhunbuwd Swnwympymbibphg: Uhwlqunijw wnwpndGtph
puwlwylbpny  wwydwlbwynpud (Ghdwowdwy wnwpnuiGbph
nhypmd)  CeYbpmpymGG  hpwymbGp mbh  dwlwlunpnht
wnwowinlibp ogujtiim Whdwowwy thnuwnh plinniliwi hwdwp
(whiwwmbwwd  piybpupiwli  Swulwghmwgywd  Ginuuwgh
pwdwGimbiplibphg:

Unyl  wwypdwlwgpn  Gwpwobuyuwd  Gounwgh quyh
ownwmpjul nhiwg JSwpnmdp hwjwuwymd t, bph inusw;hé
wnwpwim ypw hwigyud t hwdwyjwwwofuwl Gudwlubhy, L
unfjw) wnwpwbhG pGyniigly t CaYkpmpwb Ynndhg:

Unyl wuwsjdwlwqnph gnponqmpjwui plipwgpmy thoumwihl jpowh
ownwympymblbphg ogunjiim Gupemulny Jwwjunpyp
guljugwd dwswlwl ppunlmbp mGh nphib; L Chlybpnpymbpg
vuiiwg Guwtwhuwfibpbp Wijwd dpwplbp’ Gujuwwby gSwpbng
nmulig phthwg:

COpunuyhG  GwdwluwbGhybp  Whws  dpwpGhp, dbnp  phpbm
Gywwwym] dwdwunpgp hwjn b GhplujugGmd CaYbpmpyuip,
nph dbp Ygywo t umyG wpuwjdwwgphl npubu unjbpuoe 1:
CaYuppymbp pujwpupmd t Qwdwhnpgh hwymp U YbpehGhu
mpuwdwngpnud t wwwdhpjwd  Gwdwljwbhybpp,  ginumnw)hG
Ydwpdwl wyy Ghzpp Whws opwplbtpp, tpt SwnwnipjniGGtphg
ogmjtiim  Gupuwwnwyny dwlwfunpph uuwpud fuluwydwpp
pujwnpwpmy b ypunbpl ppuluuglibm hwdwp: Unyl Gaong
Gwuunbwjud hwynp <wdwhunphh Ynndhg Yuspng b Ghplw pugyby
thwumwpnpwighl bquGwyng’ tdmumwghé wowptwG Quwd wedhnb
hwldGbym  dhongny, Ywd reywpnGughG  bpwlwynd  umyl
wwjdwlwgpnid  Gawd  dwdwjhunpgh  LibympnGuwihG  thnunp
hwugbhg COytpmpjwl LblmpnGuyh6 poump hwugbhG bwjpnh
vpwlwynmjwd wuwwshi mnuplikint Shengny:

Unyf  wuydwblwgpmy  Gwjuwwmbuywd  pojnp wmbuwlth
Guwmuympymiiltphg ogudtym Gujwwwyny jnipwpwGyinip wiugw
hwiwp dwdwjunpl CeYbpmpjw6’ unyG wwdwblwgpm| Gajwd
pwllughl hwpghG hnfuwGgmd bt JuwGuwySwp, nph  swhp
npmynid ¢ dwdwlunpnh Yondhg' wpw; wiujuw  plpugpmd
wwwhpyny  GwnwjmpymbGGbph Ywllwmbudon  wpdbtphl
hulwwwuwwubuwi:  YwiewySwph  svyumjm ghypmd
CaYtpmpymén dwiwGuljwynpuwuybu Juubiglnut t
GwnuympyniGGiph  Swummgmdp’  dhih  dwdwfunpyh  Ynndhg
YuGuwSwph hinfuwgnuiG CGYEpmpjwtn:

UnyG ujwyiwGugph 2pewwlfitipnud Lwdwiunpih
wnwowplmpyudp Caybpmpyniip ywpon & hwdwdwgbmpmt nay
OSwnwynpyniGGhph  dwumgnudt  hpuwlwlwgliby  Ywiluwjswph
ujwnjwo thGhm nhujpmd, bpk dwlwlunpnh Ynndhg JGwpihw
duniftinh Jhpwpbpjuy Ghphwpugwo gpuinp wmugwpynipnGi
plinmidky t CG64bpmppulG Ynnpshg: UnylG yhny uwwhiwGiwo
phypnud  yYSwpdwl  Jbpplwdwiybmp  jpwbwmg  hbwn
RiYbpmpymip upng t JuubgGby SwnwympymGitph Jwwnmgnip
L wjwhw gty {wswjunprnhg Jwphy Jwwnnigyud
CwnwympjnGGuph ghdwg, hGswbtiu Gl dwwiunpph Gjwniwdp
Uppwnty wnyd uny i wwjdwlugpny vwhiwGgwd juhbpny:
Smpwpwligynip wiujw plipwgpmd dwwnmgiwd
Bwnwympymbiiph hwdwp' g6l wpuy wdudué hwonpynn
wiwjw 10-pn wuwwnwbpwihG opp CGYtpmpymip Yugqinui L
Lwéwiunpnpl bt GhplwjugGny SwnwynipymGGiph SwnmgiwG
Ybpwpbpyuy dwjwumnwGh  dwipwwybmnpijwli optlunpmpjyudp
uwhiwlyws  hudwuyunwufuwl  hwpyupljuhl  hwuunwpnugp
(hwpluighG bwzhy) L hwyytinm wdudw plpugpnd dwunmguwd
Swnwimpimbhupp ybpwpbpyw hwadbudmpyniG, npowd wnwlshi
mngny  Goynud t dwdwjunpph  ;pudwnpud JuGhaeytwphg
Juunwpgwd Guqbgdwl dwuhl wbnbiwudnipymb: Uwmmgjud
Ownuwjmpjnilibph  dhpupbpjuy  hwodbimmpimGp  Juqiynud t
huzdbnm wiujw ppwgpmd CGYbpmpjuli L dwdwjunpnh thol
umnpugpwd wnwpwlihiibph hwGdGtwb-pinniwb Jopuptipjuy
hunfwupsmuuhnefi thwwnwpnptiph hhdwG Yypw:
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frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

3.5 Inorder to purchase postage stamps and/or envelopes, The

Client submits an application to the Company, the sample
of which is attached to this Contract, inthe ~ Annex 1.
The Company approves the Client’s application and
provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from the
Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

3.8 The Company compiles and submits to the Client before

the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.



3.9 uhphuwywgywmo  hwpjwplywjhi

thwumwpnigpp blipwliw L
hwunwiniwG {wdwfunpgh §nnqihg’ wy vnwlwimg htwn 3
(bptp)  wyhuwuwmwGpuyhG  opjw  pGpwgpnui:  Jwqwpljw)hG
thwumwpnpnud  wihwdiwwwwnwujuwlimpymGéhp  hwjmGwpbp-
Ybm phypmd {wdwjunppp wjupmuydnp t wyn Swuhl gpusynp
owlmghy LCGYbpmppuGp 3 (bphp) woluwnwbpuyhl  opjw
pipwgpnui:  Unnitpp  wwpmwynpgnud W6 pGGwplly  wyn
wihwiwuywmnwufuwinpynGibpp Qwwjunprh
hwiwyuwunuuuwi qpuynp SwlmgnuiG CEYkpmpywG Ynnihg
unwiwn wwhhg 3 (bptip) wylvwnmwlpwyhG opw plpwgpnud:
UGhwiwwwwwuhiwbnpmGihph 62qpuniwi Jupwpbpjuyg
hwdwdwympymG dtnp phpbm pbwpmud  {wdwjunpyp
hwunwmnui t hwzqwpluhG rwunwpninp@ m mpupynud & gpw
ikl ophGwyG CGYupmpjuGp' ny n pwl hwdwdw)lnpjui qumnt
opwi hwonpnnn 3 (bpkp) wylownwbpwihG opmjuw pGpwgpnud:

EsyumpniiwjhG tnulwym]  hw)quplwjihG thwumwpninp
(hwpywjhl  hwyhy) nmpu gphim  ntwpmyd  gnpopGpwglbpG
hpwjwwgynul LG {wjwumnwbh Qulipwubinmpjul

optGunpmpjuwdp uwhdwiduwo Yuipgny:
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pymd” Upwqplpwg thnumwjhG dwnwynipjui (EMS) dhgngny
wnwpynn  thnunwghl  wnwpwGhGbph  hwGdGnul-plinmGnuiG
hpwhwwgymd t CGYipmpjwuli hwiwywwnwupnw b hnunwghi
pwdwimbplbpmy, npniig guwlyp hprwywpwpwd & CGYkpnipwa
hiwmtpGtwnwghG Yuypnud b Ywpnn t wpudiwgmjb <wéwiunpnh
ytipghlihu ynnihg Giwl vpuhw6y Ghpluwjugdtin nhuypnud:

3.11 UnwpwGhGbph hwGdGlwG-pGnmGiw6 wpymGpmd  Unnibpp

umnpugpmd G CGYbpmpywl  Yondhg  uwhdwljwd  4Lh
thwuwmwpninp, nph vy ophiwyp wpymy & LwwjunpnhG:

3.12 Unyyl wpwyjdwGwgpny dwdwhenpyp wwpmnundnpymid t hp Ynndhg

unyG wuwjdwlwgph 2npwlwlibpned dtinp pbpywo
Gwdwlwbhybtpl nu inunwgh6 Jewpdwl w)g GhobpG oqumugnpoty
pwgwnwybu tinunmwihG Yuuh dwnwympymfikphg oquujtim
Gupwumulym:

Qinttu 4. Unmitiph yuwwnwuliwwnop o
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Muwjdwlwqpuih yuwpnwynpnipymbitph sjuwunwpiwG jud ng
wwuwywd Yuunwpdwl hwdwp Unndbpp ypuwunwuuwiwnynegpymG
Wi gpmd  dwywuwwGh  Lwlpuwybmmpjul  ophlplhpny L
dwjwunmwh dwlpwwbnnmpjuG shpwqquihG upujiwiugptipm|
uwhiwljwd GnpdtphG hwdwwywnwupuwb: CGYLpmp)niip, npujbu
<dwjywunwbGh dwlpwybmnipjul  gnunwshG Yuyh  wqqughl
oyhpwmnp,  thnumwihG ownw nipjnlltph dunnmgdw i
wnimpyudp  ywnwupwlwnynpmb t Ypnd  pugunwubu
Quwywunwbh Qwlpwwbnnppul optlpGtpny U  Jhpwqguyhl
wwjiwlwgpbpny vwhiwljwd upgny L wwjdwiGbpm]: Unyl
yuiwGwgpny Gwpwnbudwd wwpuwynpmpyneGGhph
uuwpdw6 pud ny spumws juuwpdwi nhypbpnd Yhpuwming
nnydbph b wmqubpltph sunhbpp shG YJuwpnn wwljwu (hiby
whwmwlwl gimdGiph gnpoplpwgp Ywpquynpnn <wjwuwnwbh
Qwlpwybnmpyjul optifiungpnipjwdp uwhiwljwd wndwpltph
swihbiphg:

CaYtpmpymGp  yuwumwupwlwwmmpmb  3h Ypmy,  bph
hwugbwwhnnep thnunwphG  wnwpwlpGbpp 366 wnwpdby ny
umnyg  Whwd ng  (hwpdbp  wpwpdiwl  hwugbh, hwugbh
thnthnjumpjwl, hG6swhu Gwb huugtwwnhpng pugwiuwympub Yud
CaybpmpymGhg wiwhn wj wwwdweny: eGnuwwjhl wnwpwim
Ywubim Ywd Ynpunh phypbpmy, dwswhunpgh hpundmplbph
hpuwljwGwugnuip Juumwm]md t thnuunwphG Juwh
dwnwympniGitpp Yupquynpnn {dwjwumwih {wipuybnmpjui
optilupmpjudp, dwjwumwbh dwlpwwbnmpjwi Jhowqquyhl
wwpdwlwgpinmf b wyp  hpwjuwywl winbpny uwhiwljwd
Juwngny:

Unyli wuwjdwbwgpny wwpmwynpupymbitp  wdipnngmpjudp
Jud JwuGwyhnpbl gumnmwpbm gbypnud Gnndtipl wquunymd bl
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The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3" (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by

3.11
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means of postal communication, including express mail
service (EMS), within the framework of this contract, are
carried out at the Company’s relevant post offices, the
list of which is presented on the Company’s website and
can be provided to the Client at the latter’s request.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4, RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or

improper fulfiliment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfiliment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee's absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-

fulfitlment or partial fulfillment of their obligations under
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yuwnwuiuwbuwminpnhg, ipt nu bnb t wihwnpwhwptijh mdh
hwliquiwbplbph wqpbgnpjul htwmlwipm|, npp dwghy bt umyG
wuwydwlwghpp YGphymg htwn, L npp Unpibpp skthG Huwpng
Yuwlluuwnbuby b YuGhawpgbiby:

UmyG uyudwiwgpny  unwldGud thnuwwijhG Juuyh
ownuympjniliibpp ny Wwuwawd Jwwnigbim, wjl ' ginunw;hb
wnwpwinm  Ynpunp, JGwudwoph Yud Ghphwlpuwwybnwlwb
ownuwympymGGhph phypmd® wopwpdwG hulhy  dwiytmGlpp
fuwhiwbm gbyptpmd, CeYLpmpmip Wywunwuuwiwnympymé t
Ypnud  «@nunwghl Juiny dwuhG» Lujwumwih Lwipwwbhnnp b
optiiph 19-pp hnnweony, huy dhowqquihG thnunwyhG Ywugh
ownwympynliGeph  pbypmd’  dwjwunwGh  <wlpwubnnpjui
dpowqquhG wwpiwlwgptpm] vwhdwiywd fupgny:

dwlwlunpnh  Ynnihg  unyl  wwpiwGwgph 3.7 Yty
fwhrumbujwd’  Ynpdbph  hwidwdwjlnpyuip vwhiwGywd
dwijtimh  juwjondwG nphwypmd  CGYbpmpymGp  Yuwpnp  t
dwiwjunpnh (Yuwdwdp jmpupwbynip aywgwd opjw hudwp
hwyjwplylp wnyd® Jdwpdwl bLepwlw, uvwlwil Jéwpjud
gnuiwph 0.05%-h sunhny:

Snydbph L ud/ umqubph Ydwpnuip YnndbtphG sh wqund
hphGg wwydwlwgpuhl wwpomwynpmpniGibpp wipnnenpjunip
Juimupbiint wwpmuynpmpynuGhg:

W  pypmd, bpp  «QGmdGhph dwup»  Qwpwunwbh
dwlpwubmmpyul optlpny Guluwwmbuwwd Ywpgny qGnuiGlph
dwuhl  dwjwumwbGh  dwlpwybnmpjuG  opkiGunpmpjuG

wwhwbeGtiph Yuwwwpiwb huljnnmpyub Lwd Yepwhuynnnipjw G
Jwd pnnnpGhph pGimpjul wpymbpmd wpdwlwgpdmyd k, np
qlidwl qnpoplipwgnud  dhGsk unylG  wwydwGwgph YGpmdp
CaytipmpymGp Gbpluwjwgnty t Yhino thwuwmwpnphn
/mbniympymGGhp L umjuGhp/, nph wpymbpnid CGYLpntpjwGp
hwnpnn  Gwlwstim  /plwpsiny Swuh npnamdp sh
huniwuwjwwwufuwGmd QwjwuwmwGh  Lwlipwybnmpjwi
oplliunpmpjwGp, www, wyn hhdiptpp b hwyn qumg htnn
{wiwhunpyl  hpwifmbp mGh ShwinniwGhnphG oty uml
yuwydwlwghpp, bph wpdwiwgpfud pwjunmnuiGhpp ShGyk unyG
uyjwdwlwqgph YGpmuip hwjynbh hGbm ghiypmy qmiltph dwuhG
Lwjwumw(bh Qwlpwwybnmpjul opbliunpmpjwb hwdwdwjG hhip
JhwighuwbGwyhli wnyG wwjdwlwghpp sypbym hwdwp: Cln
npnud, umyl Yhnny Gwjuwnbugwd wwjdwlugph Shwynnpiwih
mddwlG  phgpmd, dwdwjunppp  sh Ypmd wwyiwGwgph
dpwinpiwGh  movwi hbnbwGpny CGybpmpjwl  hwdwp
wnwowgnn YGwultph Ywd pwg pnnljwo ogmunh nhulp, huly
CaybpmpymbGp wwpwmuwynp t duwjwunwGh dwGpuubunpimG
ophGunpmpjunip uwhiwljwo Yupqm| thnjuhunnnighy
{wéwhunpgh Ypwd JGwuGbpld wiG owjuyny, npp sh owolpynud
dplisk monuip unyl wwjiwlwgph Yuwwwpiwdp dwéwunpgh
unwgywony:

COnunwjhG fuyh, win pynud’ Upwqplpwg thnunuwyhG Juawyh
(EMS) dwnwjmpymGitph dhongny wpunwuwhdwbjub tpypbp
mawplpnn  wnwpwlhGph wlgdwl dnwmwynp  duniybinmbbpp
hpwupupuynmd &6 ChYybpmpjwb hGnbpGhunwihG Yuypnd jud
Yuwpnn 6 wpwdwnpytp  dwdwlnpghG CGYkpmpjwiG
hwiwywwnwufuwl hnunwihG pwdwidmGpihph dhengny: Unyl
htwnd G2qwd wnwpwbhlbph wlgdwl dwibwbbph hwdiwp
Cytipntpymilp wuwunmwupwlwunympymG sh Ypoud, pugunmpjudp
QdwjwumwGh  dwlpwybtmnpyjuG nmwpuopmd  wnupwihGhph
wigdwb huhhy duniybmbbph hwiomdiw G nhwpbpp: CGYEpmpymip
wuwunwuhwGwwympymb sh fpmd Gl w) whonpmdGbph, win
pymd’ wmwpulghy Yud GuGwlfwi Juph wbunpyndGbph
thnunwghG  Yuuth  Guwlwljwo  (wqquphG) owbpunnnplbtph

Yondhg  wnwpwGhlibph  wlgdwl  dunfybwbbph  (wmyjuy
whnmpymbiipmd gnpdmp  huyhy  duniytnlbph) puwlundwl
hwiwp:

Cegbpmpyniip Wwwnwuwbuwnygmpmb sh ypmd <wjwunwih
Qwlpwwybwmmpui L wy uhmmpymGahph Swpuwiht SwpihGatph
Yondhg thnunwishG wnwpwln wigmdl wpglihm hwdwp, wn

this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not release
the Parties from the entire fulfillment of their Contract
obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the Contract
unilaterally after identification of the above-mentioned
grounds if the disclosure of the fixed violations before
signing the present Contract would serve as basis for not
signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
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pUmd’ wnwpwm dnunpp wyjw) uybwnpjué wwpwop wpgbibmt,
wnwpwGhl wegpuygbint jud prGwgpudtynt Juwd wrwpwGhi
ngGswgltiim hwdwp:

4.8 QwpummuGh dwhpwybnmpyut SwpuwihG SwpdhGGuph Ynnihg
wowpwint  wligniG  wpgbbim  ghypnd  CGYEpMpymGp
Qwiéwlunpnhg wpwhmd b Gaphwipwubuwiul hnunwjhi Juyh
owpwympyuG hwdwp vwhiwGgwd b wjpuy pwph wnwpwin
hwiwp huwquipiud vwuqhGe m {dwdwunpphi Yopunwpd o
t ownumppuG ghiwg Jowpjwd dGwgwd gnuiwpp: Uy
whinmpymGGph Ywpuwhl SwmihGGboph Ynndhg wnwpwGhGhph
whgiwl wpgbiph ghypmi wSwhinpnhi  sh Ybpwnupdynu
Ownwympjwb nhiwg swpjwd gmiwpp:

Qntfu 5. GunnGpmpymG

5.1 Unyt wuyiwGwugpmy twhuwwmbuduo
SunwympymGGuph  dwwmgiwG  plpwgpmd  Caytpmpynibp
wuwpawyapdnud t wwjwhadby dwdwlunpph' iumwihli Qugh
ownwjnipynlGbphg  oquybim  qunuGhmpyul  hpun|miGpp’
Lwjwuwmwiih {wlpwwybunpjul opbGugpmpjut b wy ppujuiwé
wlwmbtphl hwiwwywwmwuhuwG:

5.2 COYbpmipyniGp wwpununinpmid t onplk dbny bppnpn wGdwGg
thwynGby b wy Yopwym) shpupupwyly dwdwhunpgh Jhpupbpgug
hpG  hwywmGh  wnbwpuyht  Yud  wy  qunuGhp  Yuqding
wtinbympyniGbnp, pugwnnipyudp opbtipny uwhdwijwd Yuwpgny
G2qwd mbntympymGGtiph upwiwnpiwi Chybpmpjwlb
wwmnwynpmpjul nhwphph:

5.3 dwdwjunpyp  wwpouwnpdmd b jhpuwwpulbp o umyG
wuwpiwlwepny  SwonwynpymbGGiph  JwwnmgdwG  plpwgph
ytpwpbpjun ;62wmdud b ny haduunh wybuhuh mbnbympymb6bp,
npnlp Yuwpny 6 YGwu hwuegll COYbpapjwl hwdpundhG L
hwiGqbglb) uupunnnibph dnn CGYbpapjw Ynndhg dwnmgynn
SwpwympymGGbph  Jhpwpbpywy ny  hunjwunp  Ywpdohph
dLunnpiwbp: dwwjunpgp wuwpuwynpgnud tonplt dlny bppnpny
wldwlg shwpnlly b wy Yhpym] shpwupuplh) COYbpmpG
Jhpwphpywy hptG hwywGh welwpughG Ywd w) qupnGhp Yuqing
umbnbimpymGGbpp, puguwnmpjudy optifpny vwhdwlywe Yupgnd
Gywo wbnbympymGGhph npuiwnpiwé Jwswjunpnh
wwpnunjnpmp)wt nhwpbph:

Qnifu 6. Unwpwlm hwGdGnuip hwugbunnhpngp (uunwgnnhG)

6.1 ‘Lwiwlywgpuywb prnpwygmpyml  hwlghuwgny  qpuligyny
(yuwuhpjuwo) Yud glwhwnygwd thnunwghé  wnwpwGhibpp,
pGywbu Gl hbnwgpipp b dhGylk Gpym Yhingpwd  puwigp
qbpuwqubgnn qpuigynn w); thnunughl wnwpwGpGhpp (unyG
qifuh hdwuwm] wjunhtan' gpuwligyan wnwpwih), wwwgnph
huwughlG vujwuwpynn thnoumwhG pwdwiintp dnunpwgnybint opp
Claytpmpywl thnuunmwwwph dhengny wfuwmnwbpwihG dwdbph
pipwgpnud  wnwpymd 6 pun  wnwpwGhGiph Ypw  Gyfwd
hwughlitiph:

6.2 COnumwumuphp wmuphG wyghmpjui dwdwlwly hwughwinhpng
pugwyuwympyuwl pbuypnd  thnuomwwwpp Giwl  wowpwGhG
Jopwnupddnd ¢ hnonwyh6 pwdwdniGp’ hwenpr opp wnwpbm
Gywinwyny:

6.3 dwgnpn opp hwugtwnhpng puguljwynipymip YplyGybint nhwypnud,
thnuinwmwpp hwugbwnppng  hwdwp polnud t dwlnigwghp’
thnunuhl pudwldmbp Gepluputwm b shwGdGwd qpuligyng
thnunwhli wnwpwbhG uvnwlwin dwuhl:

6.4 UnyG qup 6.3 Yuwuomd Gpwd dwlmgwghpp thnunwwnwpp
mbnunpnud t umuy hwugbh hnunwih6 pudwinprughl wpynmd
Jud hnumuwphG pudwlnpnuihG wwhwpwGh hwdwuyuwmuuuw
fughymd: ®numuyhG pwdwlnpnuyp wpynh Ywd thnumwhG
pwdwlnpnwjh wjwhwpwih puguiljuynipyul nhypmyg
thnunmwwwpp  owlmgwghpp  hwGdlmd t wjjwg  hwugbhmd
pwlynn swhwhwu widwblghg WE4hE, hul gpu wlhGuwphGmpud

items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client, If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under the
present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the



6.5

6.6

6.7

6.8

6.9

nbwypmd dwlngwghpp hwlglnud t dmwunph gnwip:
bpujwpwluwl wiéd yud wihuem dtnGwplunbp hwighuwgng
hwéwunpnGbphG mnnjwo qpubgynn wnwpwGhibph hwidGiwh
qnpoplpwgl wuwhnjbine Gujuwwlyny {wSwlunpnp wnwpwng
hwugbwgpmuil ppwhmbwgbhu Gznd § ppujwpwbwlwt widh
Jud whww dbnlwpyuwwhpng wyl Gepyuwjugnigsh wlmbp, npl
ppujwunt bt ounwbuwm hpwdupwbwlpout wGdhG Jud wihiun
dtnGwpywwmhpngp  hwugbwqpuo  dinvmwyhG wnwpwGhG:
{w6wlunpnh Ynnihg unyG Ynmd Gywd' thnunw;jhG wnwpwGhi
unwlwint  ppuwjwunpymi mbhgnn ~ wGdh wlnbp 624bm
ngliypntd  wnwpwGhGhpp thnunwmnwph Yonshg hwGdGynad GG
hpwjwpwliwlwl widh nhypmd' gupphGhu  nhunjwphl YJud
nwywph Ynnidpg thwgqnpuido widhb Yud nhijunwph hpuniwGmj
uwhbwljwd  wpfuwwmwlghG, pull wlhwwn dtnGwpluunppng
nhypmy’ widwip wlhwwm dtnGwpyuwhpngp Yud YbpehGhu
nnihg (hwgnpwo  wGdhG Ywd wlhww  dbnGwpluwwhpng
hpwiwlny uwhiwijwd wjuwnwyghd:

UnyG qiuh 63 Yhwomd  Gywd  shwidGwd  thnunmwghl
wnwpwGhibpp Ybpunudynd b6 hnunwhG pudwiinbp, npunbn
i24wd wnwpwlpltpp wwhymd b6 30 (hpbumG) op: Unyl Yhwmmd
G24wd  bGpbumbopjw  dwiybinh plpwgpnd  hwugbwwmbpp
(hwugtiwunhpng  GGplpujwgmghsp)  Ywpnn bt GhpluywGuy
thnunwjhl pudwidnilp b vwnwbw) hnumwihG wowpwGhG:
Gpiumbopyuw dwdlbinp jpwlwimg htivn shwGdGwd hnumwjhG
wnwpwGhi CG4kpmpymbGp unyl wuwpiwbwgpn] uvwhiwbjwd
Yupgny Ybpwnpupdlnd bt dwdwlunpphG® Gy ghwGdGiwG
ujwndwnp, npp jpugymd t CN 15 dLlwpnph fpu:

Uny)6 giiuny Guwjumwmbuwd wnwpwGhGhph upuwhiw GphumGopyw
dwdltimp {wlwhunpnh gpwynp wwhwieny Ywpng t Ypdwumdb; L
uwhdw b CGYLpmpswd Ynqihg wnwgwplynn wj| dwdltin:

Unyi ywyiwlwgph 2ppwGuwlyitpmd thnuunwh6 dSwlpngGliph L 2
(tpynt) Yhingpudp gbipwquGgng w)p wewpwGhGhph, hGywbu Gul
guwhw(Gy pnpp wmbtuwlh wnwpwbhGbph  hwGdGnuil
hpwhwlwgymyd t hnunwghl puwdwidmbpGlphg: UhGsl 2 (Bpynt)
lingpwyd pnnp wnwpwGhbtpl CGYkpmpjwl Ynnihg wnwpynud
L hwugbwyw6 wrwpdwb Yupgny, b wowpwihGhph hwGdGmdd
hpwiwbwgym © uvnwgnnh pGwympjul, gqupombibmpjuG Yud
qujbm yujpnid® putn wnwpwlm Ypw Gpgwd hwugbh:

6.10 Qwuwpwy  (pqpulgynny) Gwdwhwgpulwé pnpwlgnipymbp

(wyumhbtw® {wuwpwl Gwiwy), wyn pdmd wnubg spupwynpdwd
wnwpyny  hwuwpwly  dlwibpupiwdp wy wnwpwGhGhpp
(hwuwpuly pwghlGlip, owimgnuiitp, CNO7 htindowlinignuiGbp L
w)ii) unwugnnh hwugbkl wywuwpynn hnunwgh6 pudwGimGp
dnmupwgpfym  opp  Chutpmpywl  hnunmwwwph  dhengny
wpfuwmwilpw)hG  dunibph  ppwgpmd  wnwpynud GG puwn
wnwpwbhbph |pw Gyquwo hwugbGbph: dwuwpul GudwlGbph
hwGdlinuiG ppwiwlwgyni t npuip thnunwihG puwdwinpyuihG
wpynnd Yud  dmuwwghG pwdwlinppugh wwhwpwGh
hwiwywinwujuwl fughymd wbnqunptym  Shongny: Pnuwmwjhl
pwdwlnpnwihG  wplhnh  Ywd  thnunmwghG  pwdwGnpywhG
wwhwpwGh pwgwiuwympyjul nbypmd hwewpwy Gudwlibpp
hwdGymd t wjywy hwugbnud pGwlpnny sjunhwhwe wGdwbghg
npbt  dbyhG, huy ppwdwpwlwlwi widh YJwd wlhun
dtnGwpYunnhpng ghypnud Giwl wnwpwbhlbpp hwGdGmd B6
umy G wwydwbwqph 6.5 Yenng uwhdwGfwd hpuguum widwlghg
nplt dGYhG:

6.11 Gpwligynn thnuuwugh wnwpwpltpp hwughunnhpngp

(unwgnnhb) hwGdGymy b6 widp huvwmwnnn hwumwpnph hhdwi
Ynw: Onunmwwnwpl umnigmd £ hwugbwnbpng (unwgnnh) widp
hwunwinnn rwunwpmnpp b gpuigynn wewpwlht hwidGmyd t
Pwgwnwwbu wnupwlm Unw o umnwgnnhl:
hpujuwpwiwlué widh ud wihwn dtniwpuinhpng phypmd,
tpt wnwpw@m dpu Gqwo st wnwpwli umwgnn hpusfwunt
wdh wlmlbp, www qpwligynn thnuwmwjpl wnwpwGhGaph

notification on the entry door.

6.5 In order to ensure the delivery of registered items addressed
to clients which are legal entities or private entrepreneurs,
the Client shall mention when addressing the item the
name of the representative of the legal entity or private
entrepreneur who is entitled to receive the postal item
addressed to the legal entity or private entrepreneur. If the
Client does not mention the name of the person entitled to
receive the postal item, as stipulated by this Clause, the
postman provides the items to the manager of the legal
entity, to the person authorized by the manager or the
employee designated by the manager’s order, in case of
legal entity, and to the private entrepreneur, to the person
authorized by the private entrepreneur or the employee
designated by the latter’s order, in case of private
entrepreneur.

6.6 The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody
by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2
(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

6.10 The ordinary (unregistered) mail correspondence
(hereinafter; Ordinary  letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee
(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
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hwdGniG  hpwlhwlwgGhjhu, dhisk  wpwpwlim  hwidGnuip,
thnunwwmwnl  wnmgmd t unyG  wwplwGugph 6.5 Yhwanyg
uwhdwlijwo wnupwlhi vnwbwm hpujwumpynb mGhgnn wGdh
whidp hwumwwnnn hwwmwpmnpp:

6.12Uny6  wuwjydwlwgph ppwGuwlylbpmd  <wSwlunpnh  Ynndhg
wnwpywd, uwiw)l «1y CoYbpmpywG Shnpny shwGdGwo» poynp
wnwpwGhitpp Jepunupdymd GG <wdwhnpghl, pwgwempjwdp
dshewqqujhl  thnuwmughG  oSwnwympyniliGhpp  wwpfwGGbpny
uwhiwljwd npnpulh nbwpbph, npnGp Yupguynpyms GG
Lwjwumwbh QwlpuwuwbnmpjubG ShewqquyhG v jdwiwugptipn] L
ppufig hpdw6 Ypw hwiwwunnwuhiut yhnmpymGGbph Ynqihg
uwhdwlijwd thnunwjhl YulnGatpmy:

6.13 Unwpjwo, uwmfuw)l «Ny COYtpmppuG dtnpny  shwGdGjuido»
thowqquphl wnwpwlhbbpp Jbpuwnupddnud b6 <wdwjunpgh’
ytpghGhu  Ynmshg  JbpwnwpddwG  bwdwp  wwhiwGjwd
Swnwjnipjuwl wpdtpp Jwpbm nhypmd: LhphwGpwybnww
wnwpnuiGaph  ghwypmd wnwpw@hGph  hwgbpugupdp
Junwpynui t wiyswp:

6.14 Uny6 wwjdwbwgph hdwunml «N; CGYEpmpuuG  dtnpny
thwGdGjwo» 6 bwiwpmd hbwnbjw; wyG nlwpbpp, bpp
Caytpmpymbp Yuwnwnpby bt unyl wwpdwbwgpm] vwhdwlyws hp
yuwpnwiwlimpymGGbpp, uwiu)6 wrwpwihG hwugtiwnhpngp sh
hwd Gty

w) hwugbh vjuwi hibpm upunGwnny,

p) hwughbh thnthnjumpjul wwmswnny,

q) hwughwwhpng pwgwljunipjul wuwndwnm],

n) wnwpwin Ypw Gwd hwughnd hwugbwwhpng sphwiptm Yud
squlidbint wunndwem),

t) hwugbwwhpng UYnnhg wnwpwGhl umwlwimg hpudwp]tim
ujwwndmnn|,

@) qpuigyny wnwpwGpGbph nhupmyd” hwugbwnppng hGplmpynitp
upupgbipne whhGwphGmpywti  ghiypmd (wGdp  hwunwnnn
thwuwmwpmnp jlibphujwgytim ghuypnud),

L) CaytpmpyniGhg wijwhu wyy wundwnny:

6.15 UnyG wwpiwlwgph htwuwnny hwughG hwdwpymd £ unnyg, bph
wowpwlim Ypw puwguwd hwugbnd welw LG hbwlbjwy
swihwGhyGlpp Giplju )wgywd hbppuljuGmpjunip’

w) winmb wqquinG,

p) thnnng, wmG, tiiph hwiwp, plwijwpwGh hwiwp,

@) phwtpunfuyph wiwinmd Adwpg, punp, gynuy,

1) thnuunwyhl puuhy:

Lwjwunwlh  dwlpwybmmpjul mwpwdphg noipu wnwpynn
wnwpwlm ghypmd pugdmyd GG Gwl whnmpjw6 wiwliwb
nuang, hiwbu Gwl wpnmwuwhiwli wowpynn  wowpwlm
dlwlibpupiwl  hwiwp  vwhdwljwd  JutpuwwiGiepé n

dleupnphbpp:

6.16 Uhowqqujht thnuww hG wowpuwiGhGtph plnmGdwa,
dtwlbpupiwl, wnpwpdwl L hwdGiwG, hljybu  Gul
htiwmybipwnwpdh htiwn Juuyjwo qnpoplipwgGliph
wnwidiwhwmynmpymbGiopp vwhiwGmd 66  {wywvnwGh
Lwlpwybtnmnpjwl dhowqqujht wjw)iw Gwgpbpny

(AwdwfuwphwjhG thnunwihl shmpjuG wijmbpm)):

6.17 Onumwyhl Juwh dwnwijmpymGitph Swwmgiwl wwpiwibtpp
(Gwl unyl wpwypiwlwgpnid 624wo vpuydwllbpp) vwhdwlywo bk
Luwjywumnwih <wlpwytinmpjwt shewqquiht upwjiwiugpbipng b
thnuinwjhl Yuwwyh gnpomGinmpymbGp Jupgqujnpnn  {wjwuwnwGh
dwilpwuybwmnipjul  hwiwwpuwwufowG  fpuduyui  winbpm]:

Qwéwhinpgh  wwhwlem] CGybpmpymlbp  wwpawynp  t
wipnnowlwl U Jdwugbih nbpbjwnyupmmi  wpwiwnpby
{wéwfunpnhi  dwnwympymGGtph  dwuomgdwGi  wnGyynn

gwlljugud hupgh hpuphpyug:

receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for fiee.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

¢) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

¢) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiaritics of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6. 17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.
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7.1

7.2

Unyl wwdwlwgph Yuupolgmppudp Ungdbph dhol dwqud
Yhstpt m mwpudwimpymbibpp moymy bl pwGuwhgmpynGGhph
dhengny:

Puiliwygmpjmbibph wpymbpmd hunfwéwimpymb dknp sphptym
ntiugpnd” Ynnibiph dhel dwquwo Ybshpp momd b6 puwwiwi
upqnd’ {wjwumwbh dwlpwybnmpjui opbhlunpmpuGp L wy
hpwdwywi wymbphl huswupunwuhiub:

Gqmju 8. Gqpunpwlgh; npoyplbp

8.1

Unyl wuydwbwghpl mdh dbp b dwlimd L Unndbph hwdwp
wwpnwmhp t gqunimd Ypiwi wpwbhg L gnpdmd t dhish
29.12.2018: Unylh wwphwlwgph uwpupswiGhpp Yphpunymd w6
08.01.2018p.-hg ( pwn. ophliugpph 441 hogwd, 2-pn wu):

8.2 Unyli wuwdwluwgnph dwidbmp Ywpng b bpljupwégyby $hish wyn

dwditinp [puGun’ uoyl wwpdwGugph Unpdhphg nplk Shigh
wnwowplnipjwld  wnlwymppul  ghypnyd wwpdwilim, np
dwlwfunpgh dmn 3k dbpugh; qinumuhG SwpwynipymGSkiphg
oquijtint ujwhwlion:

8.3 Unyjli wurpdwlwaghpp sh Yupnn Swubwhhnphl Yud wipnnempjuiip

84

indyty Unndbph thefuwngupd hwdwéw)lnippudp’ pugwnnipjudp
QuyuwuinwiGh  <wipwuibnmpyuwl  ophliunpmppudp vwhiwlgud
nbwpbnh:

Unyé  wpuplwbwuwgpny swhiwijwd  thnnwphG  uayh
ownwjnipmiGGbph qGhph (wulwglliph), hGswybu Gwl Enunwghi
juugh dwnwynipmbGhph dunnngiwi wwwGibph

thnthnjuntpymGGph ghwpnyl, CGYbpmpymGp hmpnfumpniifitph
dupwpbpjwi wbnbuunympymip wputwngpnud b Qwswjunpnhl hp
thnuwwghlé  pwdwlimbpGhph, hGyybuy 6wl COYLpmpG’
www.haypost.am hliwnbpGhuwghl uph Shengmy:

8.5 Onunwhl Yurujh ownwnpymGibph dunnmgiwi vpupiwlGhphG L

8.6

8.7

dwdlbnGbphG b Gydwd Swnuympynllbph qlbpht (LwlwqbbphG)
sbpwpbndnn unyG wwjdwlwgph wy hmhnfempmbGbpp pud

mwgmditpp Ywumwpynmd ul Ynnibph thnjuwpupd
hwdwdwjtnipsyudp’ Lwjpwuunlh dwlpwuybnippuli
optiiunnipjwdp uwhdwGwo YJwpgny ipugmghs

hwdwdwyGwqpbnp YGphint Shongmy:

Uny6 uwuwpdwluwgpny Gwlwmbudwe' wuydwlugph moswi
nbhwptinhg pwigh unyl wwidwbwghpp Ywpnn b pmdjl Unnibphg
yoipupwlspuph Gwhwdbnbmpjudp guijugud dwiwiwl' w)n
dwupf  dymu YnndhG by wdhu wnwe gpuninp dwlmghim
wusydwlng:

Unndbpp  hwdwdwilgmd  bG, np bpb  unyli  wupdwmbugnpp
qnpongnipjwli  phpwgpnd  Jwjwumwbh  Qwlipwwbmnippul
hwiwwwnwaluwl  Geplwwpy  bpudwiwl  wimbpn]  Wipwd
dhowqquushi  wjwjdwlwqpbpny uwhdwlybG Swnuwymp)mbGGbph
duwumgdwl wyp wwjdwbibp, @ hwdbdwn upyl wwjiwGwgpm)
uwhiwlywo dwnwynipymbibph Swwmgdwl wuplwbibph, wupu
Unndbpg unwelinpnybé  hwdwwywnwupwG  Gopdwwnpy
hpwduwipwl  wymbpnd  Jwd  dhewqquybl v jphwGwgpbpny
uwhiwljwd dwnwynipymbbbph Swumgdwl wuwpiwbGhpny:

8.8 Unyli wwjdwlwaghng Yuqiquo b hwbpht L whqibpkl thgmbhpm],

8.9

hujwuwpwgnp hpuduwpwbuluwl md nbhgag snpu (4) oppfiiwyhg:
Nupdwluqpp 3 (Gptip) ophGuyp vnd t CaYbpmpjub dmn, huy |
(ity) ophliwlp wpdmud t dwduwfunpghG: dwjpbpb6 L wlqlipb
wmbipunbipp 09 wwpplliumedGhp Jud hwwumpymbibp hibkm
nhiwypmy gnpomd £ hwybpkl mwpphpuyp:

UnyG upuydwGwgpny unwpduwd pninp qpanlop swlmgniGbpl
pnmGhih b6 Unndbph Ynndhg, tpb npwlp Juumapb b6 umyl
wwpdwlwqph  Gmiju 9-n  uwhdwldwo  hpujupwbwiput
hwugbltpny  Yud  Lhbaympnbwhé  Grwlwlyng htanljpuy
Eialunpnlw)hG thnunh hwugbGbpoy

CGaYbpmpymG * namakanish@haypost.am

Qwwlunpy’

@

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.

7.2 If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Parties from the moment of sighning and remains valid
tili 29.12.2018. The terms of the present contract will be
effective since 08.01.2018 (441 art. Of Civil Code of RA).

8.2 The deadline of this Contract can be prolonged before the
expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client stiil has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

8.6 Besides the cases of Contract termination envisaged by

this Contract, the Contract can be terminated also anytime

by the initiative of each Party, provided that the other

Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision
by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in
the Armenian and English languages. The Company keeps
3(three) copies of the Contract and 1(one) copy is given to
the Client. In case of misunderstandings or contradictions
between the Armenian and English versions the Armenian
version shall prevail.

8.9 All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish(@haypost.am
Client: @




&.10 UnyG upuydwGugph 9-py qunud G2wd qufbpwupuyswiGlpnud L 8.10 In case of making changes in the requisites under Chapter

umyl wwpdwGwgph Yapiwl hwdwp dwdwiunpnh Ghpluyugpud 9 of the present Contract and the application submitted by
nhinuimd L pgpwl Yhg thwuwmwpnpbpmy  thmpnjumpymGibp the Client for signing the present Contract, as well as in
Juwnwmtint ghyptpmd Unpdbpp owlnmgnd GG dhdjubg wyn the documents attached, the Parties notify one another
dwuhl hwiwywwwuluw hnthnfumpymGp Yunmwpbyng htun within three days after the change has been made, or
tnopjw  dwdlfnnud  Yud  wlhwwun, bpk  qiinfumpmip immediately, if the change relates to the bank requisites
yYbpwpbtpymad & pwGYuyhG yugbpugupiwGGsphG b bEjupnGughG and e-mail addresses.
thnuwnh hwugbhG:

Qoiju 9. UnniSbph hpwywpwbwlmG buughGlipp, puGhuhi CHAPTER 9. ADDRESSES OF THE PARTIES, BANK

YuipwujwjdwGGtpp L vnnpugpmpymGGhpp REQUISITES AND SIGNATURES

LhiYytpmpmb/ Company: dwéwhnpy’ Client:

«wphnun» GRL/ “Haypost” CISC, &< Upwquaonnip Jwpgh pGrhwéngp

p.GplwG, UwpywG 22/22 Saryan street, Yerevan hpwwunpjut puuwpuih wwmejugd /

U</ Tax code: 02507464 General Jurisdiction Court of Region

«Unbybpu puly» OLC/ of Aragatsotn of RA

“Converse bank” CISC p.Upmwpwly, EodhwdGh jud 65/

<4/ Account number; 1930003703 156000 63 Ejmiatsin Highway, Ashtarak

<tin.'/ Tel: /010/ 514-548 <4< /Tax code: 02583241

<L DU gnpownGwlmb dupympymb
UtGwmpniwYul qubdwuybnupuG/
Operational Department of Ministry of Finance of RA

Account Number/¢<4, 900441097061
<tn." Tel: (0232) 3-21-31

Whiunnwijwqih nbjwdwp
Chief of Staff:

Yuwwwpny' Lowhib <ogubithywi
bn.’ 514-548



Lunftguid 1
«wjhnumy ORL L &L UpwguonuGh swnpgh phwlnip
hpwywunppub nunwpwih wlownwugs Shel
22.01.2018p.-h6G 46pwd phf PD-48-01-18 wusywGwqph
Annex 1
of the Contract N PD-48-01-18
signed on 22.01.2018 between “Haypost™ CISC and
General Jurisdiction Court of Region
of Aragatsotn of the RA
{Uuss
REQUEST
CLwiwlpubhybp WYwl dpwpltp dtnp phiptyne Jtpwptipjw)
(On obtaining stamps and covers)

{ujnlmd kGp g, np «wjhnuny GLRC && Upwqudonwnbh dwpgh plnhwlnp
hpujwumpjwi quunwpwth wyliwnwlugdh dheli 22.01.2018p.-h6G YGpywd phy PD-48-01-18
wuwjiwlwgph gnpdnympjwG 2pgwlwlybtipmd gwlywlnd bGp «wjthnuny GRLR-hg dtnp plphy
(qfity) Gwdwluwbhybtp W/Ywd Spuplip’

Opwp
Lwlwlyp
UGywGnuip (hunn)
dhGsl 3001-8000
3000 hwwn hunn
Onwpn /C6 114 w4 * 162 6/ 25 20
Opwp /DL 110 6 * 220 G/ 60
Opwp /Cs 162 05 * 229 0w/ (AS5) 90
Opwp /C4228 ¥ * 324 6/ ( 120
Uwlnmip
Lwiwlwbhy
‘Lwdwlwihy 4
Lwiwlwbh) 50
Lwiwlwihy 60
Luwdwlwbh
Lwidwhwihy
‘Lwdwlwlhy
‘Luwdwlwbh)y
‘Lwiwlwbhy
‘Lwiwljwihy
Luniwlwihy
Luniwlwbhy 280
Lwidwljwbhy 300
Ludwlulhy 330
‘Lwdwlpulhy 350
Luniwljwihy 380
Lwiwlhwbhy 400
Luniwhwihy 450
‘Luhwiwbhy 500
Lwiwhubhy 560
Lwiwhulhy 650
Lwdwlpubhy 870
‘bundwulihy 1100

---------------------------- dwpnh plghwfinp gnuiwpp

--------------

(hwpnwnnt) (unnnwgpmpymdp, YGhpp) (wlinp, waquimbp)




