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«UBDNUS»  duuly  puditmppuljul plljtipmpmip, npp
quaqiunfnmfbp L <wjwunwih wlipwybwnppui  opklipGhpp
hunfwduwyf,  gpulgqud t L quliymdi £ <wjwuumwip
Lwlpwyltmmpyml, p.bplauG 0002, Uwpjul 22 hweghmd L
hwlinhuwlnd t Qwjwumwip Lwlipwybmmppul o Yuugh
wqquypl  owbpwwnp  (wjumhtin  uny( uuydwiwgph  pdwonm]
Qwmnwpnn Y CaYhpnpimG)’ p ntdu gifuwnp gnpdwnhp mGopkGh
wuunnbwlunwp Lwyl) Udwgyubh, sh Innihg, L 44 Rhlawlwd
Undpntih Fhupupmuwdtbtop (wyunthtin unyG upupiwbugpp pfwumm|’
Munnifhpwmne und Lwéwfunpy)’ h ghdu nhywpmunibmh nhlunjwp
U. Quihljwlih, Sjnw Ynmihg, Ylipkght unyl wwduGwgppp hhnbjwh
twuhd.

Gmfu 1. Muyswhwgph wnwplwi

L1 bGwmwpnnp (RllyEpmpmbp) wjtupu npy nug L uny(
wwpiwlwgpm]  Gwuwmbu]ue vjugiwltbpn]  Muwumlhpummhp
(Qwdwjunpgh) wnwgwmpupm| dwnnigly unyl wpuydwlwgph 1.2
Yannd  GaQwd  dwnwynipymbtibpp, hul  Muwuppwmmdi
(Qwwhunpyp)  wwpowgonpnus— E unt)li  wpupiwlwgpm]
fwhiwnbufuy  wwydwibpm]  plgniib ownwynmpymbbbpp L
YGwpby npubg nhiwg:

1.2 Clybpmpymbp  wwpmunnpyod t unyl  wwpiwbwgpm] L
tinuwghi ljwwh nnpump Yupquinpnn Lwjwuumwh
Lwlipmwutimmp opliiugpnipjunip, Lwjwumwip
dwlpwybmmpput  dhowqqughl wuwpdwlwgppm] L wy
ppujwlyjwl  wlnbpny  wwhiwGgw s Qupgn] b wuwpiwlGbpm]
Lwdwhinphl dwwnnigl) Gnumugp Quugh dwewgmpniGttp, uyn
punui®  wpugplipwg  inumwht gwnuympymliitp  (EMS) L
htinwgpuypl — ownwympymGGbp, by Gwb thnuwmw;jhb
dwnwympmblbph htm Juogguo uniphwlinuljughlG L odwlinul
ownwmpynililbp (wjunthbin®  Gwnwympymbibp):  Gnumwghi
Ywuwh owmuynpymiibph  hhn Quup o uniphwlnuiughi L
odwlinuy dwnwjnipymblbph  Guwpugpnipyndp, dwwnnighw(
wwjdwlibpp, dwdynbbpG m pmpwgpbpp uwhdwigws b6 uny)(i
wudw iwgph wlpwdwlth dwu Guqing Subws 1-my]:
Onumnwghli Guuh dwnwymp)nilitph, wyy pynu wpwgplpug
thnunuwy b ownuwympnilttph (EMS) ls hmugpupl
ownwynpymbbph  plnipwgppp  wehGwGqus LG thnumuw jhG
Juwuh nnpup  wpgunnpnn Lwjwuwmwbp - Ldwlpwuybinng i
optiiunpnipjunip, duwjuwumwGh Swlpwugtimngw thowaquuhli
wujiwlwgpbpm| b npuitig hhdwi dpw plinnugud wyp hpwiwlju G
wljmbpm]:

1.3 CGybpmpymlp, npuy bin Luywumulip Swlipwuibmmpu
thnumwjhl fuwh wgquighl owbpuanng (Gzwlwlpwdy ouybipuunnp)
Onumnwhl Yuwigh SwnwgnipnbGpp duwnnnighijhu wnwe Gnppjnud
b thnunugpli Yuugh gnpomtngpmtp Qupquifnpnn <wjwuumalbip
dwlipuybmmpuG ophiunpnipudp, LwjwumwGh
Lwlpwybmmpyub  dhewqgught wwjdwliwgpbpm] L wy
hpwywljul wipnbpny, npntgn] wjug wlivtwlh MwnwympnilGhph
hwidwp vwhiwlwy b6 Swnw)npmbibph dwinmgiwl npnywlih
wuwjdwlilitip o dwdytinGap;

L4 Qwdwhnpgh  hwdwwuwunwufnui umnnpupwdw indGhphl
uywuwpynn COepnpaul thnunwghG pudwiinGpGhph gullyn
uwhiwywo t unyl wujdwlwgph Lunfbgud 3-my:

Qnifu 2. Gnndkph hpunmGplkpp b wwpnwljw GopmeGahpp
2.1  Caykpmpymbp wwpnunp ¢

2.1.1 OwnwmpymGlbpp  winmghy wwuwwd  npulnyg’  unyl
ujwjdwwgph wwyiwGbph G hwiwywnwufuw,

212 SunwjmpymGGtpp dwnmghy QwjwunwGh Lwlpwytnnpwb
optiiunpmpjuwdp, {wjwumwih {wlpoytnngw thowqquyhG
uwpdwlwgnbpng b wy) ppwfwlwi wijmbpng fwuwunbiujwée

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive
Officer, on the one hand and Investigation Commitee
Department the of Republic of Armenia (hereinafier referred
to as Customer or Client) represented by A. Zalinyan, Head
of Committee, on the other hand, signed this Contract as
follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services, as
well as courier services and additional services related to
the postal services (hereinafter referred to as Services).
The description, provision conditions, terms and
specifications of the courier services and additional
services related to the postal services are defined in the
Annex 1, integral part of this Contract.
The specifications of the postal services, incluing the
EMS services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

1.4 The list of the Company’s post offices, attending the
corresponding subdivisions of Client, is defined by the
Annex 3 of the present Contract.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
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agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

22.1 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other
conditions of the Services provided by the Company,
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inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal

services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present

Contract.

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a

242

243

timely and proper manner, in accordance with the
conditions under this Contract;

Receive information on the Services provided or the
progress of the Services provided,

In case of not agrecing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by the
Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

2.4.4 In case of not agreeing with the changes in the conditions

of the postal service provision according to international
agreements ratified by the Republic of Armenia or the
Legislation or other legal acts of the Republic of
Armenia, dissolve this contract on the basis of not
agreeing, making final settlement prior to that and
informing the Company within 5 days in advance;

245 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE

SERVICES,

SERVICE PRICES (TARIFFS) AND

PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this

32

Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

The prices of courier services and additional services
related to postal services envisaged by this Contract are
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npudwngpmd o owuundhpfwd GuafwluGhybpp, thnuwnw hG
Udwmiwl wy Ghpbipp Wi spuwplbpp, bpb BuwnwympmGitphg
oquuftint Gwwmwynm| {wdwfunpgh  Jumopud YuGfuun|Gwpp
putfupupmd Ewywafbp ppulwbugibn hwdwp: Ung by
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thwunwpnpuyhli tyulwlm]’ proumwghl wowpuw [l wndtinb
hw@dbm  dhengny, Ywd  EbywpnGwghli  Gpwlulm] unu
wjwjiwlwgpmd  Gwd  Lwlwhnpgh LiiyupnbwjhG  Ginumh
hwugbhg Clytipnipjwb Eiblpnpnbwghl ginunp hwugbhl hwpnp
upwuliwnpuwd wumahl nupupltiynge Shengny;

Unyfi wjw i liwgpm] (iwpuiwmbufuwd  ponp wbuwlyp
Gwnwnpymlilbphg oquibiint Gupwnwlm| Jnpupwlisynp widuyw
hwtwp QwwhinpnG Coltpnpwi’ unyl wugdwiugpm] iy
pwlijuyhli hwpdhG  ginfuwbgnui © YwlooyGwp, npp swithp
npynud £ dwéwlunpnh Ynmpipgt wmfjuy wnduw plipwgpnud

uwuhpgnn - Swowgmppmiibph  Yuluuanbwng  wpdbphtG
hwdwmunwufuwl:  YwlvwGwph  uwungbpng nliugpnud
CaYtpmpynilip duwdwwlpun| npuy bu kg inud k

Ownwympymblbph  dwwnmgnuip®  dptsh dwéwfunpnh  Ynndhg
Qulifuun]Gwph infulignud( CGYEpmpwitip:

UnyG wwpiwwgpp 2ngwliwlylitipnui {wéwunpnh
wnwgwpympyudp Cllhpmpynitp Yupon Ehwdwdwglng G oy
Gunwynipynibph  dunmgnidl ppulputwg g Gulifuw]&wiph
unjumue (ke ghwypod, bph dwéwfunpgh Ynndhg JSwpiwl
dwidlbmp Japupbppuy Ghphugugud qpuagnp wnwegwplmp it
nnmitigby & COYLpopputG Yynndhg: UnyG Yoom|] uwhbwlfws

defined by the Contract’s Annex 1. The changes of the
prices of courier services and additional services related to
postal services are made by the mutual consent of Parties.

3.3 The total price of this Contract is determined 2 500 000

AMD, VAT included. The present amount includes all the
costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

3.3.1 The payment obligations for the required contract the

will be ensured In case of providing the financing, and the
Parties will sign the Additional Agreement,

3.3.2 The payment for the required services will be made in
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case of providing the financing, and the Parties will sign
the Additional Agreement. Contract will be terminated a
year after the date of signing in case of not providing the
financing

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.5 For the effective period of this Contract, in order to receive

3.6

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 2. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.7 For all the Services envisaged by the present Contract the

3.8

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

Within the framework of this Contract, the Company can
agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the



39

niypnd | Gwpiwi qhipplwdwidibnp  puwmg  hkwn
Cllbpnipynilip Yupng b Yuutiglity Dwnw ympymbiph Gwonignuip
L ujwhwghy Lwdwfunprhg awpky dwmnigyud
Ownuynmpynitibiph nhtwg, plisubu Gwb {wéwfunpgh Ghunduntp
Yhpwnb) wnyd® unyyG vy dwiwgnm| uwhiwlfwd swbpm]:
Smpupwfigjng wiiuw plipwgpnui dwnngyuo
Gwnuynipjniiiiph  huniwp®  dhsk ujw] wdwwl  hwenpnny
wiuw  10-pn wpfuwwnwlpwghlG opp Chybpmpymbp Yuwqin L
<wlwhmpnpl L Gbplywyuglnu OwnuwympynbGbph Swnmgiws
Ubpwptipyuy  <wjwumnwip Lwlipuuytimnipjub opkiliunpnepjunip
uwhiwlijwe  hudwopwmwjul huwzquipuypl  ruumwpninp
(hwplywyht hwphf) b hwpybum wiutjw plipwgpnud dwmnmgiwd
Ownunipynilihph Ubpwpbipjwy hwpbmynegpmé, npnu w6
mnnny  Ganud & <Qwdwhunpgh  wpudugpod Ywijuun]Guwphg
Juinwpud Gjuqbhgiwb dwupl wbnbljuwmympymt: Uwmmgyud
Ownwjmpymblbph bpuphbpyug hwafnmpmilp  fpugiynad L
hwzbmne wiufw plipwgpnud Cakpnpwib L Lwdwhnph Thel
umnpugpud wnwpwGhibph hwlidGdwb-plgniGiwb Jhpupbipug
hwlwupunwfuwl quoumnwpnpbiph hpdw Ypuw:

3.10 Lbpugwggus  hwpfwplught thwumwpmnpp  Glipwlw

huwumuniwl dwwpunpnh Ynndhg' wyl umwliwmig hbon 3
(tptip)  wpuwmwlpw)pi  omjw plipugpmd:  Qwpwplpughl
thwumwpnpoud wlihwiwupumwufuwGngynuGip hw i Gupbpbpm
nhypnud Qwéwfunpnp wwpmunp § wynp Wwuhl gpunp qwlmghy
Chytpmpypuip 3  (Lplp) wyfuwmwlpw)ht  opw  plpwgpnd:
Unmibipp wwpmw npnud il plifiwipyhy, wyr
wihwiwuwmuofuwng nuGGhpp Lwdwunpnh
hwiwywmwujuwG  gpugnp dwngnudt Rilpmpjwl nndhg
umw(iwne wwhhg 3 (bpkp) wyfuwmwlpugh opjw plipwgpnuy:
UlhwiwuwomwufuwngynGkph G2qnundwl Yhpwiphipgug
hwdwéwmpymG  dbnp  phpbym nhiypnud Lwdwunpyp
hwuwmwwnu E hwyywplughG thwuwmwpnupli me nupuplnud | gpu
dbly opptiwlyl COYbpmpwbn' ny niy pwb hwiwdwjlinpjub quym
opwli hwenpynn 3 (bphp) wfuwmwlpwihl opfw plipugpnu:
Eiijupntiwght tinufiwlym| hwwplpwght Jruumwpnunp
(hwplpugpte bwpm]) gmpu  gphm nbujpnud  qnpoplpwglitpG
hpwljwbwgynud tili {wjumubj Lwlipwulunnp put
ophliunpmipjuip wwhiwiywé Juwpgm];

301 Unyl  wwydwlwgph 2ngwlwlbpnd  thnumughG Quwgh, wyy

pUnd” Upwqplipwg thnumwghl dwnwgnipjuli (EMS) dhengm|
wowpynn  hnumwgphi wnwpwGptibpp hwid Gnud-plignitnud G
bpulwlwgynud t COYLEpngp i hwiwwunwufuwl  hinumwghi
pwdwlidnilipltpnud, npntg guiyp hpuuwpulp|we b RGEYEpnpjw i
plinbplbwwhl Qugpnud b Guwpny wpwdwnnjt) {wdwhunpypi
ytpghiipu Yynnihg Giwl wwhwiy (Lpljwwgtine gliwypod, Gud
hwlié Gdw G-plingmdw gnpoplipwgli hpwljuwgynd L
Clybpnppwl  umphwlnuught ownwympjwl  dhongm|’ unyl
wuwpdwlwgph  LQuwdbpwd l-m| wwhdwlgwd ujfwlbbphi
hwidwupuoiwafuwl;

3.12 Unwpwliplbph  hw6éGiwt-plnmbdw wpymbpmd  Unndbpp

unnpugpmd - G ClYbpmpjuG  Ynnipg uwhdiwbwy  dLh
thwumwpnugp, nph gkl ophwlp mminod t Lwwfunpmh:

313 Unyti wwydwliwgpny <wéwfunpyp wwpmwinpynui © hp Yondhg

un)( wuiwliwgnp nowliwlyibipnug dbtnp phpuo
GuwdwljubhytipG oo ginunwghl Jewpwb wyg ippbpl oguwgnpoty
Puguwnwwybu  hnumaghli o Guoh gwnuwympmibibphg oguntim
Gujwmnwlyny:

Qqmju 4. Ynnitph wwunwufuwwunyopmiip

4.1

Muw dwGwgpughl wwpumwnpmpynuGbph sywmwpiwG Gud ng
wwmnzwd unwpdwl hodwp Unnibpp wwmwufuwiwoympyn G
i Yypmd  <wjwumwip dwlpwwbmmpub  opkliplhpny] L
Lwjwumwlh dwlpuybmngp upguqqughl wwjydwlwgphpnyg
uwhiwligwe Gnpitphl hunfwwuwnwujuwi; RGytipnipymlip, npujbu
dwjwumwbh  Qwlpunnnpulb thnumwghl  Guuwh  wqqught
oulkpunnp,  Jinumuwyghi dwnumipymilititiph dwnmgiw(

payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

3.9 The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report; on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client,

3.10 The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3™ (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.11 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this confract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.
Or else, the process of delivery and acceptance is
organized by means of the Company’s courier service, in
compliance with the conditions defined in the Annex 1
of this Contract.

3.12 As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.13 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
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4.4

4.5

wnliynppuidp wwuweiwwumfmpmbG L Gpoo Pugunwiybu
<wjwuwmubh - Lwlipwubnng i ophifipiipm| L dhowqquuyh
wuwiw fwgpipny] wwhiwlywo Gupgny L wuwjwlGpm]: Unyb
wuwjtwlingpm| (wfuwmbujuwe uwnumwynpmpymiiltph
Quimnmupiwl Jud oy upuun)ws Yumuwpiwl nuwypbpmd Yhpum|ng
wnydbiph b wmquidiplbph sunhbpp sk Jupnn wwlwu (hlibg
whunuwl qlndGhiph  gnpoptipwgp Yupquinpnn  Lwjwunwih
Lwlipwybunpyul opbiliunpnipjunip  uwhiw G wntdwlipltiph
sunpliphg:

Chybpmpnilp uwwnwupuwuminipml - 3h Ypood,  bph
hwugliwmppngp  Yinumuaght wnwpwlhlbpp b6 wowpgl) ny
unnyg  bwd  ng  jhupdbp  wnwpdw hwughh, hwugbp
thmithnfunipjwl, hisubu Gul hwughwwnppng pugulwnpput funt
Chybpmpymbihg whlwiu wyy wuwwdwnm|: Onunwghl wnupwng
Ylwugbinm jund Ynpunp ghugphpne, Lwdwfunpnp hpunfnuliptitph
hpwljutiwgmdp Juumupymd t thnumwhG Yuuugh
oumuympnGitpp Jupguijnpng Lwjwumnwih dwlipwwybumnipywub
opbliunpuipyunip, wjwuumwuih Swtipwybmnpjub  Showqquuhl
wwjiwlwqpbpm] L wyp hpoojwljw wlmbpm] uwhiwGyfwe
ljupgny;

Unyl - ujpwpdwlugpng uwpmwnpnipynillbpl - wdpnnengpjudp
Juid dwubwyhnpbG sQumwptpm ghypnd Unnitipl wquunymid ki
wwnwuu Gwwnpniipg, bph qu gk wlihwnpwhwnpbih ndp
hwlquiwbpltph wqnbgnip)wi htunluulpm|, npp dwqb) E ungl
wuwlwliwghpp YlGphimg htn, L npp Ungibpp sEpG pupnn
Yulifuwwmbuby L puebuwpgbby:

Unuyli ujtu i liwgnm| unwilid Gwd thnumuhG Lwugh
ownwmpmbbpp ny wuwnywd Uwnmgbing wyl £ qinuuwgp
wnwpwlnt  Yopump, JGwwfuoph  ljud Giiphw Gpuwy bnwlpud
ownuympymbibph  phwpnus’ wnwpdwl - huljhy  dwilytntbpp
[nwfunbm nhupbpnud, CaGLpmpmip i wmgopmd b
Upnud «Pnumughli oy dwupls Lyl Lwlpwwbmnip
opliiph 19-pn hnpwony, huy dhewqquiht thnunuhfi Yuwh
ownwnipynillbph  phypnod’ Lwjwumwbh - wlpwybnng jwd
thowggught ujrujdw iwgpbipny] wuwhdw g o lupgm:

dwéwlunpnh  Ynmihg  unyl wuwdwlwgph 3.8 Yo
iwpumbufwd’  Yogdhph hundwéwympyudp  vwhdwbifws
dwiljbinh  fwomdwl pliwpoad Caybpupynilip  Jwpny

Lwdwhinpnp Gluumiunip Jupupwligingp nwgwd opfw huiwp
hwajuplly wnyd®  JwpiwG  blpwlw, uwljwyi - sdwpgud
gnuiwph 0.05%-h sunin:

Snydtiph U uwd/ wngqulph JGwpnuip UnnitiphG 3h wquamned
hplilig upuydwGwgqpught wwpuwnpnipyntGGhpp wdpnnempjunip
Juunwiphn wwpmuinpmp nthg:

Ui nbupnud,  bpp  «QGoudGbpp dwuply  dwjwumwih
Awlipwybnnpub opklipm]| lwumbufuwe Gwpgm| qlinudGhph
tiwuhl Lwjwumwbh Lwlpwwybmmpjul opliliunpnipjuwi
wuwhw(igltph Yumwpdwl huynnmipyjub L/ijwd YapwhulinnnipjuG
Yuwd ponnplitpp pGimpyuG wpngmGpnud wpdwliwgpnd E, np
qifwl  gnpoplpwgmy  dhlisk  uniyl wwjdwliwgph  Ylpnuip
RaYykpmpymép ibplwugpty L Ytindy thwumwpnphip
AntinbiljmpymGibp L wfpulibp/, npp wprymlipnud RGYLpnipywip
hwnpnn Gufiw st /plivphyny/ tiwup( npnzmuip sh
hwiwujumuwufuwlingg <wuumwlip dwlipwwtimmppul
ophtiugpnipjwlip, wupw, wjy hhdpkpp b hwjm quyng htinn
dwéwfunpnl  ppunfnilp  mGp Whwinniwlpopkl oty ung
wudwlwghpp, pk wpdwlwgmfue fuwfumnudibpn Ghiisk unyl
upwpiwbiwgph Ylipnuip hwpnth hibne ghygpnud qlinuifibph dwupl
wjwummijy Lwlpuigbuneg optliunpmipjul hwiwdw)l hjip
UhwlnhuwlwghG unyl  wwjdwlwghpp dylpbynt  hunwp: Cln
npmd, unyl Ghong Gupuuwnbuwd wwydwlwgph ShwlnqiwtGh
modwl  phupmd,  {wéwjunpnp sh Ypmd ujujdwliwgph
thwinmiwh — modwl  hbhnlwbpm] Clybpmpyul  hunfwp
wnwgwgnn Ylwulibph Gui pwg ponlijwd ognunp nhuljp, hul
Caytpmpymbp wwpoudnp b Lwjwunwdh Lwlipwuytimnipjul
opliiunpnipjunip uwhfwlijuo ljupgm| thnfuhwmnigliy

procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements,

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee's absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's ri ghts are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.,

In case the Client breaks the time period envisaged by the
Parties” consent under Clause 3.8 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation



{wdwhunpgh Ypwe YGwulbpd w)l oufwny, npp sh Gwolfmy
dhtsh nednudp unyG wwjdwlwgph Juwnwpdudp {wwjunpgh
umwgywony:

4.6 Onumwghl Ywwh, wmy pynd Upwgplipwg thnumwht luwgh
(EMS) ownwympymblbph dhongm| wpmwuwhiwbul Gphpibp
mnuplyng - wnwpwGhGhph  wligdwi  dnmunnp duwiltanGlipp
hpuywpulpnd G0 26GEpnpwi plwmbpltumwghG Guypmd Guod
lwpnn &G npwdwmby  dwdwhunpph CGYkpnLp)w
hunfwujwmwufuwl Yonumuogp PuwdwidnlpGph dhongny]: Unyl
Ybmnd Gpqwo  wnwpwGhltph wligdwG dunijbmGbph  hunfwp
Caytpnipymilip wwmuuhuwGuumng $h Ypnud, pugwnnipudp
Lugwunwbp  Lwlpwybnnput mwpwopmd  wnwpwGhGbph
wligdwl hulhy dundbnGbph fuwuniwG nbuptph: CaYLpnpymip
wumnwupuwGwumfnpimb sh Ypnd Gwb wyy WhmmpymbGtph, wjn
pUnui’  wwpwghy Guwd  Guulpod tuyph  whwnnipymbGbph
Unumw bl Juwgh Gz Gwlywe (wgguight) owbpunnnpltiph Ynnihg
wnwpwlplbph wigdwb dunilbmibph (| jwy whnngpymbibpno
qnpdnn hulhy dundybntbtiph) fuwfuao hunfwip:

4.7 Ciytpnpymip wunwupnuGuwmynipnil  sh Ypnu Lwjwumwip
wlipwubmmpyuwb b wy whwmpynlibph dwpuwhl SwpdplGph
Ynnidhg thnumwyhli wewpwnge wignai wpqbbne hundwp, wyn
pynd’ wnwpwln dnunpp mfjuw) whnmpyub wwpwop wpgbipbpn,
wnwpwlpl weqpuofbne wd  potwgpubpm Yud  wnwpwGhi
nyligwglitipne hwidwp;

4.8 Qwjwumwlip Lwlpuytimmpput dwpuwghli TwpdhGibph Ynnihg
wnwpwiline - wlgmit  wpobine  phypnud ChljEpnipymtip
Lwéwjunppg wuwhmd Giphwlpuwybnwlu gownwghl Guugp
ownwympjul hwdwp wwhiwigwe 1 wyjup puph  wnwpwlim
hundwp hwgywplfud wwlughtt n Qwwhnpnhb Jhpuwqupd Gnug
L dwnwympjul  nhiwg  JGwmjuo tlwgwo gmiwpp: Uy
wjbwmnpyniliibph Swpuwghi Gwpipllbpp Ynndhg wnwpwlihlitph
wlgdwl wpghiph nhwpnd  wwfunpght o yYbpumupdymd
Ouwmnwmpjul nhdwg YGwpyjud gnudwpp:

Qqnifu 5. Gunulhnipmi

5.1 Unyf i iwgpm| (whnumbujwy
Ownwympynliibph  Gwmnigiwl  plipwgpnd CaYkpmpynilp
wupmnunpfmd Eowopuhngbp Qwéwjunpmp’ tinumwyhl g
ownuynipjnillibphg  oquuflym  qunumGpnip i hpunfnipp’
Lwjwunwip Swlipwugbiong jul optiliunpmpjwl b wy hpuywilput
wljunbiphG hudweunuafuw:

5.2 CGyLpnpymbp wwmnwgnpynid b onplk dluny bBppnpn wlidwig
shwpmbity L owy Yhpwym] shpwopupulyby Lwéwhunprh Jhpuptipgug
hpt  hwjnbh  wolwmpught ol wy qunulhp  lwgdnn
wbintiympjnibpp, pugunmpyudp ophlipny uwhiwlifwd jupgm|
ligJwir wmbnbiljnipymGitiph wpuiwrpdw Rliytipnip b
ujwpmufnpnip il nhivypbph:

5.3 Qwdwhmpnp ujupuwynpnud L shpwuupulyty un) (i
wuwydiwlwgpn]  GwowgnpmGitpp Twwmgdwl  plipugph
Ybpwpbipgu) 362nwd b ng hunjwuamh wyluhup whntilympmithbp,
npnlip Ywpnn b6 6w hwuglb) Clybpmppul hwdpunpl L
hwliqbglby uwwenGbph dow  CGYLEpmpywl Ynmihg dwmmginn
ownuwnmpynillbph  Jbpwpbppug ooy hwyjwuwh  Ywpdhph
dluwnpiw(p: {wewhmpnp wupuwynminos k nplk dunmy] Bppopy
whidwlg shwypnlby L wyp Yhpoynyg shpwujuwmulhy COYEpmpwG
Ybpwipbpjug hpbl hwjmbh welapugpl Qo wy quuiihp Yuging
wmhnlinipmblbpp, puguenpudp optilipm| uwhdwbywd upgn]
lipfwo wbinklmp)mGlitpp uwpunfwmnpiwi {wdwfunpnh
wwpununnpmpjuwb nhiwypph:
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of the present Contract before dissolution,

4.6 The approximate delivery deadlines of the items sent to
abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s websiie or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries),

4.7 The Company is held no liability for prohibition of the
postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items” access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring fo formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
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items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the jtems.

6.2 In the absence of the addressee during the first visit the

postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the

postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

In order to ensure the delivery of registered items
addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private enireprencur who is entitled to receive the
postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items o the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal entity, and to the private
enirepreneur, to the person authorized by the private
entreprencur or the employee designated by the latter’s
order, in case of private entreprencur,

6.6 The undelivered postal items, envisaged by the Clause 6.3

of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the

Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody

by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company,

6.9 The provision of postal parcels and other items exceeding 2

6.10 The

(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

ordinary (unregistered) mail correspondence
(hereinafter: Ordinary letter), including other items
registered in  ordinary way (ordinary  postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,



