optliunnnipjwiip uwhiwijwd Jupgqny thnfjuhwmnmghy
dwdwfunpnh Ypwd YGwulbpl wyl owfwyng, npp sh owolynid
Uhlsh pmomdp unyl wwypiwlwgph unwpiwdp  {wdwunpgh
unwguony:

4.6 Onunuwyhl Yuwwh, wyy pymd’ Upwqplpwg thnuwnwpl uugh
(EMS) ownwympnilGbph Shongny wpunwuwhiwpuG tpypltp
mnupyynn  wowpwlhlbph  wlgdwG dnnunjnp  duniytnGhipp
hpwuwpupulpnd 56 CGYGpmpjwl hGubpGhmwyhli Gugpnd Yl
Jupny ki npwiwnm] by {w@wlunpnhl Caybpmpywl
hwdwywunwuluw hnunwihli pudwidnipGbph dhengm): UnijG
Yt Gpwd wowpwbhibph wigdwl dwiytnhph hwiwn
Caytpmpynibp wuunmuwuluwGwuympymG sh Gpood, Pwgwnnipjuip
Qwjwunwbh  <wlpwwybnngpyul  wwpudpnus wnwpwGhGhph
wlguw{ hulhy dwdljtmbbph fuwumdw ghupbph: ChaYbtpmpnlp
wuwunuuuw Gwunfmpimi sh Ypnnd Gl wy whnmpymGGhph, wn
pymd’ wwpwlghy Ywd Gyulwydwl Ywjph wtwnmpniGltph
thnuwnug b Yuigh GwGwipwe (wqquihG) owbmumnntph Ynndhg
wnwpwlhibph wligdwl dwdljtinGbph (ufyw whnmpmbibpn
qnponn huljhy dwiybwnGbph) juwmdwi hwdwp:

47 CGytpnipynilp upunwufuewGunmfmpgnd sh jpmd LuwywunwGh
Lwlipuyinmpyul bwyp whungpmGibpp Gwpuwpt dwpihGGbpp
Unmihy inumnwghl wewpwtine wlgmdl wpgbim hwiwp, w)y
pynui’ wmupwln dnunpp wfjug whmnipjw wwpudp wpgbibyn,
wowpwlihl wogpufbne jud pelwgnuybm Yud wowpwGhi
nsliswgltipnt hwdwn:

4.8 QwjmummuGh {wlpwwbnnppub fwpuwhi dwpdhGbuph Ynnidhg
wnwpwlm  wlgnui  wpglthpm phwpod  CGYkpmpymin
dwdwhnpnhg wwhmd b GEphwGpuubmw thnunwhG YJuuh
Swnwmpjwl hwdwp vwhiwijwe b wfw] pwyh wowpwing
hwdwp hwyjuplwe uwlwghGl nt {wéwunpnhl Ypwnupd Goug
L ownuympjul nhiwg  Swmwe  dGwgws qmiwpp Uy
whnmpymlGtph dwpuwyhl dwpdhGGbph Ynndhg wowpwhbph
wlgdwl wpgliph phwpmd {wéwjunpghG  sh Yhpunpupdgmd
Swmuympyul ghiwg Jdwpdwd qmudwpn:

Qmufu 5. GwnubGhmpymG

5.1 Unyt wwjiw Gwgpmy iwppwwmbujwo
Ownwjympjnltph  dwunmgdwl  plipwgpnd  CGYkpmpyminp
wuwpuwdnpymd b owwwhnyby {wSwjunpgh’ dinunwghG Ywugh
owpuwynipymGlphg  oquutim  qunnbhmpjuwi  hpwymtpp
Luywuwnlp <wlpwwbnmpywi optfiunpipywl b wyy hpwywiuwd
wljmbiphfi hwiwwywunwufuwG:

5.2 COYbpupynilp wwpuudnpymd £ onpbt éumy tppopn widwtg
Shuwynlly bowyy Yhpuyny shpwuywpuyby {wéwunpnh Jepwpbpgug
ppbl  hwjnGh  wolwpwjhi Ywd  wp  quoqnbhp  Yuging
wtinkymp)niGGtpp, pugwenppudp opblipny uwwhiwywe Yupgny
i wd mtintlynipymbltph wmpwiwgniw b ChYbpnpjwl
wwnpmun{npnipjwb gtwpbph:

5.3 dwdwjunpmp ujwpmwynpynid L shpwwwpwyty  unyl
wuwjdwhwgpny]  SwnwympymbGhph  dwomgdwl  plpwgph
Ybpwpbpyuy sGumfwe b ng hujwuwmh wjGuhup mbnbyngpmitGbp,
npnlp Jwpng GG YGwu hwuglitp CGYbpmipywl hwdpwyhf L
hwlgbglity uwwnonnGhph dnn  COYbpmpjwl Yondhg Jwnmgyny
ownuympyniliikiph  Jbpwpbpjw) ny  hunjwunh  wpohph
dLunpiwbp: {wdwjuopnp wwpmunnpynud £ aplk dlm] Gppopy
wldwlg shwpnGhy W wyp Ybpwn| shpwwwpuity CGYLpmpw
Yupwpbpyw) hptit hwjmGh woelwnpwghG Qud wy qunnGhp uqding
whntlnipmlGtpp, pugwnnipjudp optiipny] uwhSwljwd Ywpgm)
G wo mbintympjnlGtph wmpudwgmiwi {wdwunpyh
wupmuwinpmpjwl ghwypbph:

Qmifu 6. Unwpwlim hubd Gnnip hwugbwumhpngp (unwgnnhi)

6.1 Ludwlpugpuul  prpulygmpymlb  hwlnhuwgny  qpuligdny
(uumfppwe) Yud  qliwhwunfuwd  inumwghl  wowpwGhibpp,
hswtu Gwl  hbpwgptipp U dhish Gpyne Yhngpud  puigzp

the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to
abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the
postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about thé Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the



6.2

6.3

6.4

6.5

6.6

6.7

6.8

6.9

sabipuqubigng qpulgynn wyp thnunwjhli wowpwGhGhpp (unyG
qlfuh hdwunn] wjunthtn® quuiGgynn wnwpwlh), wnwgngh
hwughli vujwuwnlnng thnunw jh6 pwdwidmlp dntnpwqpybim opp
CaYbpipjul thnumwwwph Shengm| whnunwbpuighl dwutiph
nlpwgpnud wnwpinud 6 pun wpwpwGhGhph Yo o
hwugtlibph:

Onunwmwph wmughli wighmpjul  dunfwlwly hwugtwwhpng
puguljwmpyub  nhypmd  poununnwpp GiwG wnupwGhl
Jhpungupé Gl & hinunuyghl pudwinilp’ huenpn onp wnwphjnt
Guywwmuryny:

dwonpn opp hwugbwwppng puguwljwnipymin YpyGyftipnt nbwypmd,
thnumwwmwpp  hwugbwwppng  hunfwp ponlmd k owlnmguqghp'
Yinunwihl pudwldmip Ghplwjwlwm b shwGaGwd qpuigyny
thnunw jhG wowpwGh vnwlwgm Swupl:

Umyl giup 63 Yhmd Gpgwd owlmguahpp thnumwwmnwpp
wbnumnud £ wijwg hwugbh thounwghi pudwinpnugpl wpynnos
Yudd unwghl pudwlnprughl wwhwpwGh hwiwuwjwwwufuw
lughynui:  dnuwnuyhl pwdwlnpguyhl wphnh Yl hounwght
pwdwlinpyughl wwhwpwh puwgwljuynipyul nhwpnid
Gmunwmwpp - owlmgughpp  hwGalnd ¢ wfjuyg  hwughmd
plwlpng swihwhwu wldwlighg WEYhG, huly npw wihGuphtnegjwa
nhwpnid dwlingwqppp thwiglnu £ dnunph nqowlp:

bpunjwpw it wid Yud wihwwn dbnGwnpluwmtp hw(inghwugnn
hwéwfurpnGbphG mnnjwo qpuiigyny wewpwGhlbph hwia GiwG
qnponipwgl wwywhnybyne Gywwwlny {wswiunpnp wnwpwiny
hwugbwqpnuiG hpwlwlwgitjhu Gymd E hpuwyjwpwlwlwb wlah
Ywd wlhwm dtnGwpluwwhpng wyl Geplwjugnigsh wilindp, npd
hpwwunt £ unwugn hpugupuiwluwl wiéhl fwd wihwm
dtinGwpluwwmhpngp  hwugbwgpdwd  hnunwjhi wnwpwlhG:
Lwéwhunpyh Ynndhg unyl Yhnnu Gyjws’ thnunw k6 wmupwGhi
unmwlwim  hpwjwumpymG mibgny  wléh wlmbp 36 Ykm
nhwpnid wnwpwhGbpp iumwomwph Ynndhg  hwGaGyms Gl
PpudupwGwlul widh nhwpnd’ YbpehGhu  nbjunjwppt jwd
nbljwqwph ynnohg (hwgnpwe wiédhG Ywd nhjuwdwph hpuidwGng
uwhiwljws  wofuwwnwlghl, hul wlhwwn  dheGwplwnmhpng
nhiypnud” widwdp wlhwwm  dheGwplunppngp Ywd  Yhpohlhu
Unnihg  (hwqnpwe wldhG Yuws  wGhunn  dbnGupluumhpng
hpwdwling uwhdwiywd wy fuwnwlyghl:

Unyb  qiivh 63 Yhund  Gpjwd  shwGaGwd  vhnumugp
wnupwGhGbpp Ybpwnuddmd b6 qaumwghli puwdwldmbp, npnbyg
(7w o wrupwGhGbpp wwhinod 66 30 (bpbumG) op: Uyl Yhwnnu
Gwo  bptumbopjw  dwdbmh  plpwgpnud hwugumbipp
(hwugbwwihpng  GipYwjwgmghsp)  Yupnn £ GhplwjwGog
thnuunwjht puwdwdnilp L unwGwy fuounwh6 wowpuGh:
Gpumbopjw dunitnp [pulumg htwn shwidGwe homnwghl
wrwpwlpli CGYEpupmiln unyl  wwydwlwgpny  wwhiwiywd
fwpgn] Jbpwgupdtind E {wéwfunpghG’ Gbng  shwdfw
wwwdwan, npp jpugynud £ CN 15 dlaupnph Ypu:

Unyli g funy Guuwnbufwd wowpwGhGbph wwhiwl bpbumGopw
duniytinp <wdwfunpnh gpudnp wwhwigny Yupny b Ypdwmb; b
uwhiwlyty CGYEpmpywi Ynqihg wewewpldnn wy dwidytn:

Unyl wuwjdwbwgph zpowwbGhipnud thouwmuhG dwlipngltph L 2
(tipyny) Yhngpundp gtpuuquiigng wy) wowpwGhGtph, hGaybu Gub
gwwhuw g pninp wnbiuwlh wnuwpwlhlitph hwGd il
hpwlwlwgynid b gimunwihl pudwiimbplbphg: Uhlisl 2 (kpln)
lhirqpud popop wewpwhGbpG CaYpmpywi Ynndihg wrupynn b6
hwugbwjwl wnwpdwl Ywpgny, b wowpwGhlbph hwGéGnuiG
hpwywlwgynnd £ umwgnnh plwympyjwl, gnpsmGimppub G
quyEm Juwypmd® pum wmupwline Ypw Gwd hwugbh:

6.10 dwuwpwl  (sgpulgynng)  Guiswliugpulul pnpwlgnipjnlin
(wyunthtin” dwuwpuy Gwdwl), wyg pymd wewlg opupwnpdw
wnwpnn  hwuwpuy  dLwhbpupiwdp wy) wewpwhGhpp

(hwuwpwly pwghlylbp, dwlngmuiltp, CNO7 htmowlinmgmiGhp L
w))) umwgnnh hwught uwjwuwplon dinunwghl pwdwdnip

framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the

postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the

postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.5

6.6

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

In order to ensure the delivery of registered items
addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entrepreneur who is entitled to receive the
postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal entity, and to the private
entrepreneur, to the person authorized by the private
entreprencur or the employee designated by the latter’s
order, in case of private entrepreneur.

The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the

Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody

by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2

6.10 The ordinary (unregistered) mail

(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

correspondence
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of



tnunpuigmitine  opp  ChYybpmpyubG  hnunwmwpp thyngny
wpfuunnwlipughli  dunibph  plpwgpmyd  wnwpmd &G puwn
wnwpwlipGtiph dpw Gwd hwughbph: Qwuwpaly Guswiipp
hwldEmdG ppuluwliuggnd b gputp Jinwmugh pwdwlinprught
wpynoui jwd iunwghl pudwGnprugh ujwhwmu(h
hudunuwnuwfuwt - fughynud wbnunpbpne Shongmy: OnumwhG
pwdwlnppughli — wpynp  Yuwd  iounwghG pudwtnprught
ywhwpwih  pugwluynppui ghypmd  hwuwmul iy Ghpp
hwGdfiynd b unjju) hwugbmd pliwlpfnn swynuhwo w(dwlghg
npbt  dGYhG,  pul  ppunjwpwlwlwl  widh  Gud  wlhwao
dtinfwplwnhpng phwypmd Giwi wnwpwlihlibpp hwGdGmy L6
untjli wwydwliwgph 6.5 Yhwmny uwhdwfws ppunfwunt widwlghg
nplt dhlhG:

6.11 Q-puuligynn thnuwmwhl wmupwhlibpp hwughiwmppmep
(uunwgnnpli) hwldGynud b widp huwnmwnnn huunwpnph hpiwG
Ypw: Cnumwmwpl vnmgmd E hwogbwmppng (wnwgnnh) wlidp
hwumuinng hwumwpnigpp W gpuitigyng wnwpwhl hwidlnud £
pugwnuiybu wnwpw lint Ypw GyJwo umugnnh(:
bpunjwpwwlwli wldh Yud wihwwn adtnGwplhunhpng ghupmad,
iph wowpwbne gpu Gpquo st wowpwGh wuugn hpwywun
wldp  wlmbp, wuw  gpulgynn  Jimuomwght wnwpwGhbbph
hwdlmdt  ppuluiwglbhu, Spisl wowpubn hwlidlinuip,
thnunwinwpl - unmgmd EoungG wuwjlwliwgph 6.5 Yk
uwhdwifws wnwpwhG uwnwlwm: hpouywunpynG niikgnn w(idp
wGdp hwwwmuwnnn rwuuuwpninpp:

6.12Unyl  wwjpdwlwgph  ppowwlyGhpnu {wswfunpnh  Ynndpg
wnwpquid, uwlwyl «y CAYLpmpjwaG Tanpm] shwiéGwd» pnynp
wnwpwGhbupp Jepumupdyng G0 Lwdwjunpghl, pugwenigjunip
dhowqquyhl  thnumwghG  dwnwympymGibph uwydwliGbpny
uwhdwlws npngwyh  yhwpbph, npolp  Yupouujnmpmy GG
Qwjwumwlh {wlpuytnngwi thowqquyhl wwydwwgpbpny L
gouwilg hpdwi Jpw hwdwuwmwupud uimmipymGGuph Ynmihg
uwhiwlfw e hinunwyhl YuGnGGbpm:

6.13 Unwpwd, uwhw)l «03 CGYkpmppaul  Stnpm] shwiGd Gudy
Upowaquuyhl wnwpwlhlbpp Jbpwnwpdynd &6 Lwswlunpght
Ytpghlhu  UYnndhg  Yhpwnupddwl  hwidwp  uwhdwijwe
ownwjnipjul wpdtipp Ydwplm ghwpnid: LhphwGnuwbnwljui
wnwpniiGtiph nhupnid wnwpwhitph htunbpunupép
Yuwnwpmd £ wlySwnp:

6.14 Uny6  wwpiwlwgph hfwunny  «y  Cllkpnipywi dlinpny
shwldlwor G hwiwpgmd  hbnlgwy)  wyli  ghupbpp, bipp
CaYbpmp mlp Yumwpby t unyl wwjdwlwgpn] vwhdwlgws hp
wupunwlwinpmGibpp, uwljwi wewpwhG hwughunhpngp sh
hwid Gyts)

w) hwugth vjuwy (it uwmGunn],

p) hwugbh inthnfumpjul wwwmswnny,

q) hwughwwnhpng pwguwluynipnul wuwndwnny,

n) wnwpwln Yypw Gqwd hwughmd hwughwnppng splwlbme Jud
squligbipn wwwndwnny,

t) hwugtwwhpng Ynnshg wnwpwlhli  umwiwmg hpwdwpybtm
wwndwnny,

) gqpuligynn wnwpwGhGbph ghypnd® hwugbwmhpng hGpGnipymipn
wupgbim  wihGuwphmpyjul  ghwypnd  (wlép  hwumwnng
thwunwpmnp jGhplwjugybm nhwpnd),

b) CGYbpmpynilhg wlwiu wyp wuwmswnm);

6.15 Uny( wuwydwlwgph hbwunm] hwught hwdwpn k umnnyjq, tipk
wnwpwlin  Jpw  pugwd hwughmd  woiw 66 hbnlgug
sunthwGhyGbpp Ghpljw ugqw e hippwljuingg junip®

w) winl wagung,

p) thnnng, wmd, ptiliph hundwp, plwlwpwGh hwdwp,

@) pGwlwijwjph whjwln Awnpg, punup, qynin/,

1) thnuwwjhG guiups:
dwjwuumubh  dwlpnwbumpul nwpwdphg gnipu wpwpyng
wnwpwiim ghypmd pugynd b6 Gwh wbnnpjub wiwbiwi
qupuip,  hlywbu  Gwl  wponwuwhiwl  wewpydnny  wowpwtng

receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subsctiption cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee
(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

¢) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

e) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the



dlwlbpuyiwl  hwiwp  wwhiwljowd  Juwybpuygwdwiiep

dlwpnphbpp:

6.16 Uhowqquihl thnunnwjhG wnwpwlhGhph plinnGdwd,
dtwlbpopdwl, wowpdiwé L hwGaGEwl, hGswhuy  Gub
htivn|bpuwmupd h htim Ly gnpoplipwglbph
wnwldimhwmympjniGitpp  wwhiwGfmd &G Lwjwumnwih
QuilipwuEmmpjul thowqquhb wuwjiwwgphpny|

(untwjuwphwght GhnunwhG Shngpywb wimbpng):

6.17 ®nunmughl Guwawh SwnugmpymGiiph Swongdw wuwydwhGbpp
(lwl unyl wwyiwlwgpmd Gwd wwyiwGbpn) uwhwbwd b6
<wjpwunwlp dwlipwybmmppul dhowgqquighl wuwydwlwgphpm] b
Uinuwnwgpli Yuwh gnpomGbnipymGp Jupgunjapng Lwjwuunuh
dwlpwybmmpulG  hunfwepumwehool paddulpot wljmbipny:

{dwdwfunpnh  wpwhwlem|  ClYkpnpymip wwpumwynp
widpnpouyjui L dwwghh  whgblunyngynd nnudwnpty
{wdwlunpnhl ownwympniGGph dJwwmnigiwGa wnlsyny

guilugwd hwpgh Ybpwptipyuwy:

Qniju 7. dbGkiph médw6 Jwpgp

7.1 Unyl wwydwGuqph Ywupulgmpjuwdp Ungibpp dholk dwquo
Jtdbnl m mwpwdw)impymGGtpn imoymy b6 pwlwlgnmpniGGhph
dhongny:

7.2 PwlwygmpniGitph wpymipmd hudwéw)Gmpmne 4tnp spbpbim
nhuppnui® Unmibph dhole dwque Yudhpp modmd 6 gunwlpuG
Qupgny {wjwumwbh Lwlpwobmnp b opiiunpnipjwlpn Lo wy
Ppuwijut wipmbphl hudwepuomwupow:

Gmfu 8. Gqpunhwlhs npoypltn

8.1 Unyl wwpiwlwghpG ndh dhe t dwmbmd UL Unnshph hwdwp
wwpnwnhp Eogunlnd YpdwG wwhhg L gnpomd t hGsh
30.12.2017: UnyG  wwydwlwgpp wuwjdwGlitpp  Yhpuwmjmd LG
01.01.2017p.-hg ( pwin. opkiGiugnph 441 hamjwd, 2-pry dwu):

8.2 Unyl wwyswlwgph dwdybwmp Yupnn t tpYupwaqyby Shish wyn
dundljbinp jpuwmn’ unylG wwyphwbwgph Unndbphg nplk dhyh
wowownympjuwl  wehuwympyuG  ghwpmd  wwydwlm], np
{wdwfunpph Sow sh Ybpwgh) thnuvwhl ownuympymGGtphg
oqujtint wwhwGop:

8.3 Unyl wpuyiwlwghpp sh Yupnn dwuGulhnphG yuwd wipnnomipjwip
by unndbiph Ginfuwgupd hwdwdwlnpjudp’ pugwenipyunip
dwjwunwbh  <wlpwwbnmpui  opblunpnipyuidp  vwhiwjwe
nbuypbph:

84 Unyl wwjylwlwqpny uwhiwGwd  nuumugpl Juuyh
ownwynpymGibph qlbph (uwlwqGbph), hGyyhu Gul Onuwwyh
Juuwh ownwjnpjnilGhph dwinngdwl wwjdwGltph

thntinfuupymiGtph ghupnad, CGYGpmpjnip hohnfumpniGGbph
Ytpwpbpyuw) mhntuwum]mpmiip mpudwgpmd t Lwdwhunpnhi pp
thounuwghl pwdwGimGpGbph, hGswbu  Guwl  CAYLpmpwG’
www.haypost.am hwntpGtunwhl Ywjph Shongmy:

8.5 Gnumwyh@ Ywuwh swmuympmiGibph Jwnnigdw wwydwiiiphG L
dwdltnGbphl L Gpwo swowympymGibph qGbph6 (uwlpugGhpha)
abpwpbpdng unyG wwjdwGwgph wyp hngnpumpymGGipp Gud

[nwgnuiitinp Quunwpynud eil lnmitiph thnfuwnupd
hwiwdwGnp junip® Lwywuwmwbp {wlpuytinmpjwu b
optiliunmipjunip uwhdwliywe Jupgny (nwgmghs

hwdwdwGwagptn Yphim thongny:

UnylG  wwjdwlwgmy Gwhwmbu]wd’  wwydwlugph  pmodwi
ntiwpbinhg pugh unyl wwjdiwGwghpp Ywpnny b moyty Unndbphg
Jmpwpwligmiph (wwdbniinppudp guwijugusd dundwiwy' wyy

8.6

dwupli  dymu YnqdhG gy wihu wowe qpuiinp Swlmghpm
wuwydw Gy

8.7 Unmibpp hwiwdwyfymd GG, np bph unyl  wwphwlwgph
qnponqmpjwl  plipwgpmd  {wjwunwGh  {wlpuwbnmpjui

huwdwwonmuufuw - Gopiwwhy  hpujuwl  winbpm]  Wiwd
thowqquypl  wwydwlwgpbpny vwhdwbybl swnwympymGGtph
dwinmgdwl wy wuydwlitp, b hwikhfwn unyl uwpdwiwgpm]
uwhiwi|ws swowynmpniGitph Swnnigdwl wwiwlibph, wuw
Unndtpn Quinwe GopyuytiG hwiwwwmnwuhnuG Gnpiwwny]

item delivered to abroad.

6.16 The peculiarities of the international postal items’

acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including

the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES
7.1 All the disputes and discrepancies arisen out in relation to

this Contract shall be settled through negotiations.

7.2 If the Parties fail to reach an agreement by means of

negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Parties from the moment of sighning and remains
valid till 38.12.2017. The terms of the present contract
will be effective since 01.01.2017 (441 art. Of Civil Code
of RA). .

8.2 The deadline of this Contract can be prolonged before the

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially ot fully terminated by

mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In case of changes in postal service prices (tariffs) and

Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract, not

8.6

related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal



ppuduwlpwl  whwmbpn]  pwd  dhowqquh i liwgptipm|
uwhdwifwd sumuoynp nuGhph Gumnmgdwi upue i Glkpmy:

8.8 Unyli wuiphwliwghpp Gugiwe b hwjbphi L wiligibptili (hgniltipny,
hujuwuwpwgnp hpufwpwwlui nd mttgnn snnu (4) ophGiwlihg;
MNwjydwliwgph 3 (bptip) ophGwlp WG £ CGYGpnpjwl dnm, hul 1
(UBl) ophliwyp wpynud b Qwdwfunpgh: QwibpbG b wlqkpht
wbipumbph @k mwpplyumuibp Yud hwljwunpyntGbp 1htitine
nliypmd qnponud E huybiptil mwppbpuyp:

8.9 Unyli uvpuypdwlwgpm| Yunwplus pagnp gpuufnp dwlingnuiGhip
plnniibih GG Unnpdbph Yondhg, Lph gmulp ljuwmwmfby kG unyl
wuydwlwgph  Qmpu 9-m|  uwhiwijuy hpujwpuGuwljwi
hwughlibpm| — ud  EjkljumpnboghG EnuGiwlym|* hwmbjuwy
biblpmpafiwght inunh hwugbGhpm]

C6Ytpnipym G * namakanish@haypost.am
{wlwjunpy departmentofcommittee@gmail.com

8.10 Unyli vyuydwbwqph 9-py qrrumad G Yunfpruuguyiwbibpnd L
uny i wwydwlwgph Ylpdwi hwdwp <edwunpgh Gpluyugpod
nhinuind b gpwt Yhg  Jrusmwpnpbpmd tmpnfuntpymtltp
Juwnwpnftine ghupbipnud Unnitpp Swlingnud GG dijuly wyn
dwuhli hwdwuuoumwefuwd ginginfunipynitp lpummwpjtiimg  htian
tnopyu - dwdybmmd  jud  wlhwupn,  bph thninfumpymiip
Yapwpbmlnud L puGlught Yubpwuudwbbpht L bkljwpniughli
thnumnp hwughh:

Gmju 9. Unmibiph ppudwpwlwlwb hwegtGhpp, pwGywhG

qufEpuwuwuyiwibpp L vnnopugpoupmGikpp

CGhkpmpymG’/ Company:

«wjinuny GLC /

“Haypost” CISC,

p.Gpluwl, Uwpjwd 22/

22 Saryan street, Yerevan

{4/ Tax code: 02507464

«Unliybpu puGyy ORE/

“Converse bank” CISC

<</ Account number: 1930003703156000

tin." /010/ 514-/543
./..’

/A -‘:ylr

i
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acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in
the Armenian and English languages. The Company
keeps 3(three) copies of the Contract and 1(one) copy is
given to the Client. In case of misunderstand ings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

8.9 All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish@haypost.am
Client: departmentofcommittee@gmail.com

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{wtw}unpy’ / Client:

&L Lhbswlhwl Unthnbkh YhawupunwskGn /
Investigation Committee Department of RA
p. Gplaul, UwdhynbjpuGg 46/5/

46/5 Mamikonyanc str. Yerevan

<4</ Tax code: 02631263

L DU gnpownGuljwl Juwpsmpd /
Operational Department of MinoF

44/ Account number: 900011000834
Lhin, ke 21/ 51-01-79
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Annex 1

of the Contract Ne PD-17-01-17

signed on 19.01.2017 between “Haypost” CISC and
Investigation Committee Department of RA

Conditions and specifications of provision of courier
services, as well as additional services, related to
postal services

1. The Client (the corresponding entitled employee of the

Client) shall present a request by phone at least three
hours before for the courier service related to the postal
service, providing information about the quantities and
weight of the postal items subject to delivery. The
phone numbers envisaged by this Clause are provided
to the Client by the Company. The additional services
under this Contract include the weighting of letters and
the fixation of stamps as per tariffs.

The Company shall register the requests for courier
services related to postal services, envisaged by the 1%
Clause of the present Annex.

The delivery of postal items to the entitled employee of
the Company (hereinafter: Entitled employee or
Courier) shall be carried out in the address mentioned
by the Client, as per the request for courier service
related to postal service, presented by the Client.

After receiving the request for courier service related to
postal service, the employee who registers the request
shall immediately inform about it the Courier who
attends the address of the Client.

Receiving the request, the Courier visits within the same
business day the address mentioned by the Client and
accepts the items provided by the Client, in compliance
with the order defined in this Annex.

After carrying out the request for courier service related
to postal service, the Client packages the postal or other
items in special bags, provided to the Client by the
Company.

The provision and acceptance of the postal items shall be
made in closed bags.

The Courier shall accept the postal items on the basis of
the catalogue filled in by the Client. The Catalogue
shall be compiled in two copies, signed and sealed by
the Client. The Client and the Company shall fill in the
catalogue with the following data:

Day, month, year of provision and acceptance (to be
filled in by the Client);

Name of Client (to be filled in by the Client);

Correct address, index, name and surname or name of
the item’s addressee (to be filled in by the Client);

Registration number of the provided items as per the
catalogue : the registration number of the catalogue
shall be recorded in the item’s left upper cornet, too (to
be filled in by the Client);

Weight of each item (to be filled in by the Client; in
case of not being filled in by the Client, it shall be
checked out and filled in by the responsible of the post



