
onh0unpmpJurllF uuhliul0rlub \rupqn{ Llrnfuhruurmghl
{urdufunp4}r \1u} rl(iruu0hpti u;fi burt[u1n{, npp 2}r bubllrlnnt
rllr02L lnrlnuip um.J[i qulrlu0uqpf lluururprlurlp {udu}unp4fr
uulugrlulnrl:

4.6 Onuurur;|r0 huut]l ru34 prlmrl' Upuqp0prug rlrnurnurl[fi \urqfr
(EMS) durmulmp;nr00bplr rlfr2ngml urpmuuuhrftuO;tu0 bpl1p0hp
nqup!{nr1 urnu.rpufifr0bplr ur[igrftu0 rfnrnrut[np drurllhm(ibpg
hpuqurprull{ntrl bti Q[il4hpnLp;ru{i }r0uhp0hurLu1[r0 [u"r1pnul luri
\upnq hli urpuilu.r4pr-lh1 {ur6urfunp4]r0 e{il1hpmp1ur0
hu rlurulu ururufuurO tlrnumullr 0 p ur dru 0 rim0p 0 hplr rllr 2 ng nrl: Unrl 0

lbnnrf [i2{rub runr"upru0}r0bp}r ru0grlurti dLurl[brn0hplr hr.urlu.rp
Q0 llhpr p1 mOp rqurnruufu ur 0 ruun{mp3 nr(i 2f IrynLrI, pug unnlp,; ullp
{,ru1uuuru0}r {,ru0puqhutnrplur0 rnupurbpntrl Lunurputifr(ihp}r
ru0gdur [i hu\]1 drurllhrn0 bplr fu ufu ulhu0 4Lqpbp[ : C0!hpmp;m0p
tqturnuruluur [iuur{mp1nr0 2lr lryrnrrl lituL ru;1 14 burnrplnr0 tibnh, urJ 4p{mrl' rnupru0gfr! llurl ti2ru0rullrlur0 {u;plr qbmmplmOOhpfr
{numurl lr0 t1u u1}r 02 ru Ourl1L[ru b (u qqul [r0) o q hpuurnp0 bp]r \n4ri]rg
unupu[if 0hplr ru tigrftuti durl[burOhplr (u{u1 qhrnmp;nr0 titpnrrl
qnp dn4 hu\[r2 dLuil\bm ti hpfr) ]u u]uLnriur ti hullup :

4.7 2[r lpnril {,u.1uurnur0}r
rftupurullr0 rlurprlf 0 0bpir

ilfrT*il#Tffi#t
unupur[ifi0 unqpu{h1nr lull pn0ruqpurlhlnr \url tunupru0}r0
n2[i2tug tihpr hurilurp:

4.8 {rultuunuti}r {Lu0pruqhrnnrp;u0 rftupurulfr0 rltuprilrti0hplr qnqilhS
unupurlinr ru0gmrl0 upqhlblnr r]hrqpnnl e0l1hpmp1m01
{udufunp4frg qurhmil h 0bphuOpruqbutu\uO {rnumurl}r0 lurq]i
bunurlnrplurfi hurlutp utuhrlLu{it[ru] tr urtfutu1 pru2fr r-unurpu0nr
htuilrup hur2{upll[u"r ] uru\u qfr 0 fi nL {tu tiurlunF4h 0 tlhpur4rup6 timrl
t buLnurlnrpltu0 +hrftug r[dLupr{rub il0urgr.ud qmtirupp: U:f
u1hmmp.1 nrfi 0 hplr rlupurullr ti rftuprllr0 Ohp]r Unqrihg runupu fi lrtibpfr
tu0gilu0 rupqhtph 4hqpmrl {udLu[unp4]r0 2lr {bpru4rupd{mrf
Oumulnrpjru0 4lrrlug rldurp{ub qnnlupp:

elnrlu 5. 8u.rr1ur[[mp;m0

5.1 Unqti u4rulrlur0ruqpn{ titufuurnhu{rub 5.1
OunulnrplnL00hplr rlr-urnnrgriuti pOpr-ugpnnl e0[bpmp;nLtij
qupuru{np{nrrl t ruqurhn{bL {udurlunp4[r' r[nuurur:hO \urqh
bunulnLpjnr-00hpfrg oqrn{h1nr- qurryn0lrnrp.Jtufi frpu{nr0pp'
{ur; tu uulu 0lr {u ti ptuulburmpl ur 0 oph fi uryrmpl ru 0 ! ru; 1 [rpturlrul4ru 0
tullurh plr li hu rluqururLuufu tu 0 :

5.2 Q0l1hpnrplnrfip ulupuru{np{nul t nptt 6lml hppnp4 u[i6u0g
2hur;ur 0L1 L ru11 tlhpqml 2hpLuqurpurllhl {,udurfu np4lr {hpruphpltul
hnhti hru;u0lr unLurprulfr0 \urd uJ[ qtu4ur0]rp \tuqrinrl
urb4hllntp.y nr[i 0 hpp, pru g urnnrp; rurlp oph [ipm[ utuhrlur 0t[urb \unqn{02{ub urh4h\nrp1m00hplr mprurlu4prllu0 e0l1bpnLp1ru0
qupurur{npnrp; Lu0 4hqpbplr:

5.3 {urdufunp4l qrupururlnprlnui t 2hpurqupurllbl unr_10

qu4rluliruqpnr[ Dulnulnrplm0tihp]r druurnrgritu0 p0pruSph
r[bpuphlryur1 2d2m{rub L n2 hturluuurfr ruj 0q}rufr rnh4b\nrplnr0 0hp,
npn0p \rupnq h0 {0uLu hruug(ibl Q0\bpntplru0 huripurllr0 L
hLu0qhgtihl uqunn40hplr fnu Q0l1tpnLp3ru0 qnrtlhs rluwrnrg{n4
bunulnrplnL0tihplr rlbpurphplrul n2 hur{uuur[r [unbhph
dLu{npilru0p: {,ur6ufunp4p qupuluL[nprlnrrl t nplrt dLml bppnp4
urOdru0g 2hur1ur0h1 L tu11 \hpqn{ 2hpruulupru[h1 Q0[hpnLplru0
tlhpruphllurl ]rph(i hulur0lr unLurpurl|r[i [url ru11 qu4rnOfrp [uqrin4
mh4hlnLpj nrti Ohpp, pru g unnrpj urip opb tipn{ ur.uhrftu 0{ru} ltupqml
02r[ur] urL4bltrmp;nrtitihp]r urpruriu4prlu0 {Ludufunp4}r
ulrupurur {npnrpl ru0 4hqphpf :

ep{u 6. Ilnurpurfim hru0dfimrlp hruughulnhlr2p (uurugqhO)

the size received by the Client through the implementation
ofthe present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent ro
abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company's website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liabilify for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the teuitory of tho Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries oftransit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liabiliry for prohibition of the
postal item's trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items' access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.8 If the item's trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item's trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

Within the peliod of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts ofthe
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third paLty anyhow and not to publish in any other way the
available information about the Company, containing
cornmercial or other secret, with the exception ofthe cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECETVER)

6.1 trurlur\ruqpur\uti p4pru\gnlp1nrO hur04lrurugn4 qputig{nq 6.1 The registered or insured iterns of mail correspondence, as
(qumrlfrpt[tud) Qurri qtiLuhrumt[r.ub {rnurnurllrti runurpLu0fr0tpp, well as telegraphs and other registered postal items whose
lrti2ulhu tiurl hhnuqpbpp tr rifr02L hpllnL !|rlnqpud pru2p weight does not exceed two kilograms (within the



lqhpu(lu[ign4 c]pu0gqnq LuJL quumluJhti unupufilrOhpp (um;0
qftufr [ultuumnr[ ruiunrhhur' qpur09{n4 unurpu0fr), uuugn4}r
hruug h ti uuluruup[n4 {rnurnu;fr 0 p u.r du 0rlm0p ilnrmptuqp{hlm opp
Q0!hpmp3 Luti {rnumuruu-up[r rllr2ngnr[ u2lururnru0pruJ]r0 dullhplr
p0purgpnLrl unrupr[nnl h0 luur unupur0lrObph rlnur 02rlrub
hruughtihp[r:

6.2 Onurnr"uunuplr unur2[rti ur1gh1mp1u0 durlufiu! huugLuur]rpn2
prugru[ul;nrp;u0 4hqpmrl tlrnuururmupp Oriru(i umupru0fr0
{hpur4urp60nrri t {rnurnrul}rti prudu0rlnrtip' hu2nn4 opp unuphlm
[iquuur\nt[:

6. 3 {ur 2 nprl op g hu; ug hurnfrpn2 p ug Lu\ru1 nrpl mti p lryr!0{h1n L 4hqpmll,
rlrnuuruurupp hu.rugbruur[rpnl huilrul pnq0nril t bLu0nqurq]rp.
{rnuuu;lr0 purdu.r tirlnr0p tihp\u1u.r0ru1m L 2hru0d tiL[rub qguOg{nr1
{rnurmul[rti runruprutifr0 uuru[irulm riruu[r0:

6.4 Um10 qilub 6.3 lbrnnul O2rlrub butimgruqhn[ {rnumrumr.upp
urh4ru4lrmrl t ur t[ u.r1 hu.rug hh r]rnuuru3fr ti prudur0np4ulfr 0 rupll4nrrl
lluri {rnum ur1}r 0 pu du 0npryu1fr 0 quhrupur Ofr h u rluquururufu u 0

lugftlmrt: <IrnumruJlr0 prudul0np4ulfr0 urn\ql luril {rnumulft0pudurlinp4ur1]rti quhurpru0fr purgulrulmp1ruO 4hqpnr.rl
{rnuuruururpp }urfinrgruqlrpp hru0d0nni t ur{ru1 hruughnul
p fi rull{n4 2u tlr ulhuu ur 0 d u 0 glrg rlh!1r0, }ru \ 4pu ru 0 h0 ruplr0mpl ru 0

4hqpnril burtinr.guq[rpg {ru\g0nul t rlnrmpf 4mu0g:
6.5 hpru{urpufi ur[ruO ur0d lrurl uOhurur dbn0upllurrnhp hu04fiuurgn4

hru dufu np4Ohplr0 nq4r[rub qpufi 9 {n4 urnulpru0lrOhpfr hu 0d 0riur 0
qnpbptiptug 0 urqurhn{h1nr tiquurullnt[ {urdru}unp4g tuntupru0nt
hurughuqpnrrl0 |rptuqu"rtitug tihfru ()2nrrl t frpurr[rupur0ulur0 u0d[
llu-ul ru0hrurn dLn0rupllumfipn2 ru; ti Obp[ru.lurgnrg2lr utinr0p, npti
frprurluunr t uuru0ulnr [rpu{upu0ru\ur0 rufidlrO \rurl u0hurur
dbn0rupl4uurlrpn2p hurughruqpr[ru] {rnuuul3lr0 unupur0lr0:
{urdu}unp4lr lfnqrlhs um1 0 llhumrl 02{urb' rlrnuulu;lr0 -tt*prrr0lrti
uulu0rulnt lrput[uump;m0 m0hgnrl u0dlr Lu0nr0p 2fi2rlh1m
4bqpmil urnupu0fr0hpg tlrnumuuru.rnh l1nryIhg hru0d0rlmrl h0
Irpudupru0ullur0 ur0dlr 4hqpnul' L[hp2]r0]ru 4h\ur{tuplr0 llrud
4h\Lutluplr Un4rihg flruqnp{rub utid}rti lruri 4h\ru{uplr hprudu0n{
uruhilur(i{rub u2fuurmurlglr0, hu\ u.r0hulur dhnOupltrtuurfrpnp
4hqpnril' ur0dullp ur0huur dhn0urplluurfpn2p \url rthp2fr0fru
qnqrihg frruclnp{u} u{idfr[i \rurl ruOhtutn dhn0urpluurfrpn2
hpurdufi ntl uruhriru0rlurb r-u2fu rurnrullglr0 :

6.6 Um10 qtuh 6,3 [hunul ti2{ur} 2hu0d0L[ub {rnuurullr0
urnurpu ti fr0hpp r{hpturyud rlmil b [i rlrnumul]r 0 pu du 0 rlmt.ip, nptnbrl
02rlrub Lunurpru0fr0tpg rquhrlnril b0 30 (bphum0) op: Unr10 \hmnr.rl
02t[tub bphuntOoplr,u durri[hrnfr ptiprugpmrl huughurrnhpp
(huugbruurfrpn2 0hp\rulruSn4hl[) llup{ t 0hpl1u1u0u1
{rnuuLu;fr0 purdurlirlnrlip L uurur0ul t|l numrulfr0 urnurputi]rti :

6.7 bphunLtinpjru duli[hurp putiulprg hhurn 2hLutid 0t[urd rfnuunu;]rO
unurputilr0 Q0\hpnrplnL0g unr1fi r.r1urlrfi-utiruqlrnrl uuhriru0rlurb
Itunqn{ {hptu4urpdOmrl t 4u6rufunp4[r0' 02h1m[ 2hur06tirlu0
quurfurnp, npp pugrlmrl t CN 15 dlrrup4plr rlpu.r:

6, 8 UnL; 0 qf un{ tiurfu uurhurlurb r-unurpu tilr 0hplr rqurhriu 0 hphumti oplru
drurlllburp {,udufunp4lr qlullnn qruhur02n{ lrupn4 t lryrdurm{b1 tr
uruhtftu {irlh1 Q0 lhpnLp;tu 0 \nqrihs urnu 2 urplrln4 u1 1 durllhur :

6.9 UnL10 qrulriu0ruqpfr 2p2u0Lul10hpnul rlrnumrulfr0 bru0png0hplr h 2
(hpllnr) \frlnqpurrlp qhpuquL 0gnq urJL rumupurtifr0tplr, |r02qhu 0ruL
gquhuti2 pnlnn ubuur[fr runurpu[ilrtihp]r hu0d0mrlfi
frpru[u0ugtlnril t rjrnumr-u1lrO pudrufi rlnr0p0hplrg : tllr02h 2 (hpllnQ
lflnqpurl pnlnn unurpu0]r0hp0 Qtillbpmplru0 \n4dhg unuprlmrl hfi
hurughrullLu0 runurprir.u0 hurpqml, h umuptu0fr0hp[r hru0dtinLrI0
Itltu\u0ug{mrl t uurugnqJr p0u\mp1ru0, qnpbmtibnrpluti \uri
qm0{h1nr. {ulpnuf' luur untupur[inL {pru 02{rub hruughlr:

6.10 {uurupur\ (tqnLutig{nrD tiuLiLu\uqpruluti p4purtlgnrplnrtig
(ulunrhtln' {uuupul! Ouriu!), u14 pr[nrrl r"umu[ig enupur{npriu0
unLupr{nr1 hruuurlrull dLurlbpqrluilF urJL urnr-upLuli]r0h1p
(huuupur\ p urg hq0hp, }tutinrg nrrl[ibp, CN07 hhrn ]ur(inrgnr-ri0tp L
tu110) uurugnqfr huugh0 uquuuplln4 r]rnurnu;lr0 ptudufirlnr0p

framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company's
postmen on the day when in the post
office attending the receiv he workine
hours, per the addresses in

6.2 ln tbe absence of the addressee during the first visit the
postman takes the item back to the post office. in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered reg.istered postal item.

6.4 The postman puts the nbtification envisaged by the Clause
6.3 ofthe present Chapter in the postal subscription box of
coresponding address or in the corresponding shelfofthe
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postmarl gives the notification to some adult inhabitine in
the same address, and if it is impossible, attaches the
notification on the entry door.

6.5 In order to ensure the delivery of registered items
addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entrepreneur who is entitled to receive the
postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager,s
order, in case of legal entity, and to the private
entrepreneur, to the person authorized by the private
entrepreneur or the employee designated by the latter's
order, in case ofprivate entrepreneur.

6.6 The undelivered postal iterns, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days rnentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expilation of the period of thirty days, the
Company returns the undelivered postal item to the Client
accolding to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN l5 blank.

6.8 The period ofthirty days, envisaged for the items, custody
by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision ofpostal parcels and other items exceeding 2
(two) kilograms, as well as all kinds of items on demand,
is caried out within the framework of this Conhact from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
ofaddressed delivery, and the provision ofitems is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

6.10 The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary letter), including other items
registered in ordinar.y way (ordinary postcards,
notifications, CN0? advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company's postman on the same day of
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6.12Unr10 u1u;rlu0ruqplr 2p2rutiru\0hpnul ?,udurlunp4|r qnr1,lhS
runupt[urd, uru !r.u1 ti <O2 Q0tlhpnrp.yur[i rib4pn{ 2htu0d 0 r[ub pnlnp
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uurhrlurLirlrub rlrnumurlfr[i !ut.in0 0hpnrl:

6.13 llnup{u}, uLullrulti (nt Q0[bpmpju0 rlh4pnr[ 2hurOd0{urb>
rllrpuqqu;lr0 tunrupu0|r0hpp {bpru4rupdr{nrri h0 {u6ru[unp4[r0.
rlhp2lr0fru qnnUhS {hpru4rupdrlurti hurirup uruhrlu0rlurb
burnulnrplru[i rupdbpg {6ruphpr 4hqpnrri : l;hphru0puqbutulu0
unurpmLl0bpfr 4hulpnLrl urnupur0lrOhplr hhunlbpur4urpdg
\umurp{nrrl t ur0{drup:

6.14 Um;0 ulrulriurtiuqpfr frrhuuurml (nl e[ilbpmp1ru0 rlhryml
thtu0d0r[rub h0 hruilurp{mrl hburtrlrul urJ0 4hqlbfp, hnp
Q0[hpnrplnr0p [tuurup[ t umj0 qu.rlrlur0urqpml utuhrlu0{rub }rp
ultupururlLlu0mplm0 0bp1, uru\ur1 0 runurpru0frti hruughturnlrpn2p 1}r
hur0d0t[h1

Lu) hutug hlr ufu u1 frtihpL qurndurnn{,
p) huugbh {r n{n}unLp;ru0 qur.ndrunn{,
q) huu g huru lrpn2 p Lu g r-u l1u1 nrpl r-u [i u1u rndurnn{,
4) unrupurlilu- {pur ti2rlur0 huughnrd htuughr"urnfrpn2 p0u!r[h1nL \url

2quti L[hlm qruur6Lunnrl,
h) hruugbuurlrpnS Unqilhg runtupru0lrti umur0upLg hpurduprlblnL

ulumduurnrl,
q) qpufi g{n4 unurpu0lr0hplr 4hqpnLil' hruughruur}rpn2 }r0ptinrp1m0lqupqblm ur0h0up[0mp1u0 4hqpmri (urOdp huumrutnn4

{rururnrupm4p 20bp\rulugt[h1nL 4hqpmrl),
l) C 0 [hpnrp; nrti [rg tu 0lrufu u3 1 u1u ur drunnLl :

6.15 UnL1fi quulrlurfiuqpfr ]rrlururnn{ hruugh[i hulrlurpr[nr.ri t uurnrlq, hpb
unurpu0m {nu purg{ru} hurugbnnl Lun\Lu h0 hburLlurl
lrut[tu0]r2 0 bpp 0bpllulrug{ur} hhpprullurtimpjrurlp'

tu) t-u0nrO urqqu0nr0,
F) qln4nS, mnr 0, 2h tipfr hrurlurp, p (iru l4Lupur tifr hu rlup,
q) p0ulurlurlpfr ur0t[u0mrl /rlLupc1, pur1Lup, q1nrrl/,

4) dnuurullr0 4uulr2:
{ruluuutruti}r (tu0pruulburnrplur0 rnrupubphg ryLIru unuprlnq
runupu[im 4hupnrrl plug{nril hti 0LuL qbrnnrpjurO ru0{u0rftu0
4Lu2n[, lr02qbu 0urh upururur-uhilru0 urnup{n4 runupu0m

receipt by the post office attending the receiver,s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a Dostal
subscription box nor a postal subscription cabinet, the
ordinary lefters are being provided to some adult
inhabiting in the same address, and in case oflegal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.ll The registered postal items are provided to the addressee
(receiver) on the basis ofthe identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document ofthe person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.

6.l2 All the items dispatched by the Client in the frames of this
Contract, but "undelivered not by the Company's fault,',
are returned to the Clien! except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements ofthe
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but,.undelivered not
by the Company's fault", are returned to the Client. if the
latter pays the fee envisaged for the service of retum. In
case of domestic deliveries the items ar.e beins returned
for free.

6.14 The following cases a.re stipulated as "undelivered not by
the Company's fault" by the present Contrac! when the
Company caries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;
b) the address is changed;
c) the addressee is absent:
d) the addressee does not inhabit or is not at the address

indicated on the item;
e) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee's identity (no identification document is
presented);

g) other reason not depending on the Company.

6. 15 An address is consider.ed cor.rect within the framework of
this Contract ifthe address filled upon the item contains
the following criteria in the grven sequence:

a.) name sufname,
b) street, house, building number, apaftment number,
c) name of location (region, city, village),
d) postal index.
In case of the item's delivery out of the Republic of Armeni4
the field of the country name must be filled in, too, as well as
the requisites and blanks envisaged for the registration of the
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item delivered to abroad.

6.16 The peculiarities of the international postal items'
acceptance, registration, delivery and provision, as well
as return processes are deflrned by the intemational
agleements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions ofthe postal ing
the conditions mentioned in by
the international agreements nia
and coresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter's request.

CHAPTER 7. SET.TLEMENT OF DISPUTES
7.1 All the disputes and discrepancies arisen out in relation to

this Contract shall be settled through negotiations.

7.2 If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Parties from the moment of sighning and remains
valid till 30.12.2017. The terms of the present contract
will be effective since 01.01.2017 (441art. Of Civil Code
ofRA). .

8.2 The deadline ofthis Contract can be prolonged before the
expiration ofthis deadline, if one ofthe parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Conhact cannot be partially or fully terminated by
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In case of changes in postal service prices (tadffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company's
website: www.haypost.am.

8.5 Other amendments or supplements of this Contracr, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation ofthe Republic
of Armenia.

8.6 Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision
by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contrac! the Parties agree to follow the service provision
condjtions adopted by the corresponding normative legal
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"Haypost" CJSC,
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acts or international agreements.

8.9 All the written notices made under this Contract are
acceptable by the Parties, ifthey have been made via the
legal addresses provided by Chapter 9 ofthis Contract or
by the e-mail addresses as follows:

Com pany : narnakani sh@havpost.arn

Client: departmentofcomrrrittee@gmail.com

8.10 In case ofrnaking changes in the ter
9 ofthe present Contract and the by
the Client for signing the presen in
the documents attached, the Parties notifu one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES. BANK
REQUISITES AND SIGNATURES

{urdurfunp!' /Cliefi:

{{ 4001u[uti \nrllrurb]r lbtqrupuruilhOrn /
Investigation Committee Department of Fu{
p. I;plrruti, Ururifrlln0jru0g 4615/

4615 Mamikonyanc str. Yerevan

{({,/ Tax code: 02631263
({ $L qnpbun0ur\urfi {up2nrpjnr0 /
Operational Department of MinoF

{{, / Account number': 900011000834

1ru0 / A. Zalinyan

{,hn.' /0 10/ 5 l4-

0ft qu2urn0u\umulp'/

5l-01-79
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Annex 1

ofthe Contract Ib pD-17-01-17
signed on 19.01.2017 between "Haypost" CISC and

Investigation Committee Department of RA

Conditions and specifications of provision of courier
services, as well as additional services, related t0

postal services

The Client (the corresponding entitled employee of the
Client) shall present a request by phone at least three
hours before for the courier service related to the postal
service, providing information about the quantities and
weight of the postal items subject to delivery. The
phone numbers envisaged by this Clause are provided
to the Client by the Company. The additional services
under this Contract include the weighting ofletters and
the fixation of stamps as per tariffs.

The Company shall register the requests for courier
services related to postal services, envisaged by the I't
Clause ofthe present Annex.

The delivery of postal items to the entitled employee of
the Company (hereinafter: Entitled employee or
Courier) shall be carried out in the address mentioned
by the Clien! as per the request for courier service
related to postal service, presented by the Client.

After receiving the request for courier service related to
postal service, the employee who registers the request
shall immediately inform about it the Courier who
attends the address ofthe Client.

Receiving the request, the Courier visits within the same
business day the address mentioned by the Client and
accepts the items provided by the Client, in compliance
with the order defined in this Annex.

After carrying out the request for courier service related
to postal service, the Client packages the postal or other
items in special bags, provided to the Client by the
Company.

The provision and acceptance ofthe postal items shall be
made in closed bags.

The Courier shall accept the postal items on the basis of
the catalogue filled in by the Client. The Catalogue
shall be compiled in two copies, signed and sealed by
the Client. The Client and the Company shall fill in the
catalogue with the following data:

Day, month, year of provision and acceptance (to be
filled in by the Client);

Name of Client (to be filled in by the Client);

Conect address, index, name and surname or name of
the item's addressee (to be filled in by the Client);

Registration number of the provided items as per the

catalogue: the registration number of the catalogue

shall be recorded in the item's left upper corner, too (to
be filled in by the Client),

Weight of each item (to be filled in by the Client; in
case of not being filled in by the Client, it shall be

checked out and filled in by the responsible ofthe post
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