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Ywadwybpwnipjwl /Company Name:  Zwjwuwnwup ZwbpwwGunnezjwu Jwpnne bpwgniupltnh
Mwpunwwlh Upwwnwlywgd

Mwn. gpuwbigduwl inyjuwutp/ State Registration Data: 01£000930

24727 /Taxcode: 02572073

Ltn. / Phone:

Lwugb/Address: Mnpyhu 56 2tlup, Splwl, 22

Uuntlu, wggwlniu , hwpwuntu Shgnpwu Upbjwl

Uldp hwuwnwwnnn thwuwnweneh tnguwiubp/ ID details: AM 0274913 21/04/2011 007
Lbn. /Phone: 91531742

Uuncu, wggwunt , hwgpwlntu ShapwU Unbjwu

ULdp hwuwnwunnn thwunwpneh indjuwiutn/ (0 details: AM 0274913 21/04/2011 007
Lwzdh wnwpnud/Invoice delivery

E] kL enuwn/e-mail: sh_danielyan@ombuds.am

Fwdwlnpnwagnnwd /Subscription type:
Uduwlwl Pudwunpnwagnnuziwdp/Monthly subscription

Uju nhdnwdp unnpugptiind Fwdwunpnp hwdwunnud £, np Gupnugb b wdpnngntpjwdp punnduncd £ wju nhunwdp, wyu
nhdnuwh wupwdwubh Jwu hwunhuwgnn hwybwaubpp, Swrwynyzntultphb yspwpetnnn hwany npnyputipp b
wwydwlilbpp, Grb wjnwhuhp Guwu, «Opwud Updauhw» @EL-h (unyl Fwudwlnpnuyghl Mwydwlwgpnod wjunchbn’
Onwud) Dwnuynup ntultinh dwwnnigdwu punhwunog npnypubpp U ywjdwlubnp, Dwrwynipniultnh guwgniguwp b
Uwywglwyhu Twultnp, wnwgwnlh Wwpwagnpbpp W oguiwgnnadnnh nunbgnygp, npnup pninpp dhwuhu yugunud u
Onpwudh Dwnuynip)ntulbphl pwdwunpnwagnybint W npubighg ogundbne Fwdwunpnu)hl Twydwuwaghpp, bunguny
hwjununwd £ hp ywapwunwyudnggnlil n fuwdep Fwdwunpnught Mwjdwuwgnpnd uwhdwbdwd wwydwuutph
hwdwaw(u puwdwunpnwanybine Opwudh ynnuhg dwnnigynn 2wndwlwl Yuwh U fEYwnpnuwghu hwnnpnwygniaiwu
wj| dwnwynipintuubphlu: Opwudh Twnwynienluubph Jdwnnigdwl punhwunip npnyputinh U wuwydwllbph gnewjhl
nwpptpwyp nipwdwnndnud £ dhugl fFwdwunpnh wwhwbeny: Fwdwunpnp hwumnwnnud £, np unwgl £
wnwownyubph, Dwnuwjnuniubtph guwuyh, guwgnigwyh, Ywywquuwhl Mwbbtgph W Swaw)niniubbnh nu
Uwlwglwhu TpwibtEnh iinginfudwl Jepwipbppug wwimpwé puguainpnipnil:

Uju nhdnudp unnpwanbiny Fwdwunpnl OpwldhU tnwighu £ hwdwdwyunyaniu hp ynndhg Onpwudgh bluwundwdp
unuwildbwd ywnuwdnpnipiniuubph W npwtg Yumwndwl dwuhl inbnbynuggndultn, wn pynud” Jawnpnwdubnh,
wwinwpbiph, Jawpnudubph undnpnigniubbph Juwuhl inbnGUneggniuutp, mpuwdwnnby Z2-nod gnndnn qunyujhu
pncpnubphu’ opbupny uwhdwudwd bwywwnwyny ogunwgnnddwl hwdwn:

By signing this application the Subscriber confirms having read and fully accepted this application, the appendices which
are an integral part of this application, the Special Terms and Conditions regarding the Service, if any, the General Terms
and Conditions for the Provision of Orange Armenia CJSC Services, the Service price list and Tariff Plans, description of
offers and user guide, ali of which together constitute the Subscription Agreement for subscribing to and using Orange
Armenia CJSC (hereinafter in this Subscription Agreement "Orange”) Services. The Subscriber hereby expresses
willingness and readiness to subscribe to mobile and other electronic communication services-provided by Orange under
the terms of the Subscription Agreement. The hard copy of the General Terms and Condifions for the Provision of Orange
Services is provided only at the Subscriber's request. The Subscriber confirms havmg rece;yed propes explanatuon on
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offers, list of Services, prices, Tariff Plans and changing the Services and Tariff Plans.

By signing this application the Subscriber gives consent to Orange to provide information about the Subscriber’s
obligations towards Orange and about the fulfillment of those obligations, including about payments, debts, payment
habits, to credit bureaus in the RA, in order to be used for purposes set forth by law.
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Lonwfunuwhwdwn/MSISDN 55116056
SIM pwnunp hwdwpp/ SIM card number 88374101311063911558

Uwlwgbwjhb wwl / Tariff plan: "G $hu 10000/Dolphin 10000
Sncdwnuwiht vwhdwlbwiwih/ Credit limit: -150002.2%/ AMD
Zhduwlwl ghd / Main line

Oun/Yes B ns/No

UbJawn swnwincpinctiubp /Free services
Hl hy Orange Eo wjghibint hbwpwynpnipnil / Access to My Orange page
O 2uyuwihu thnuwn / Voice mail

dawnnuyh swnwjncpntulbn /Paid services
O owl hwdwp dwnwynie)nil / Calling fine identification restriction
O vwwuwqulg / Caller ring back tone

Nownnnignil’ pwdwunpnwgndwl dwdwlwly, npwybu ubwdéwn, Fudwlnpnp (wyunchtn ungl AudwlinpnughL Muwgdwbwgnnd bul’
“nep) wwnuwynn £ yawpt) Jay wdpnnge wdudw wduwddwinpp, npp bwdwdwubnpbL Yudwgbgdh hwenpn widuduw hwdwn dawndwl Bupuwlw
gnuJuwnhg: Uduwuwl pwdwbnprwgnpnepiudp 2wndwljub hbnwunuwluwwh dwowinuenul (wunchbun unyl Fwdwunnnughl
MNuydwbwgpnud” Swnruyntpinl) wyinhywbined b Swrwniggwl dwunnignudb uuygned £ updwd GuLuwddwpp uonwpbne wwhhg:
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hwdwn” wuuwhu Swruynieintbhg hwunwgh ogunybiine hwlgudwuphg: Yawnnuwubnh nizwgdwl nbwpnwd Swnrwntpintup
vwhdwLwdwydnuw £ (Juubgdnuwd Gu Gipwhl dwnugnipndubbpp) Jhtug hwenpn wduduw wywpuip: Cwhdwbwdiwyduwl
dwdwlwywhwindwah hwdwp wduwddwpubpp Gupwyw GU gwlddwl: Ujn dwdwbwuwhwndwdnd ywpungp dwnpbine nbupnd
Tuwnwintpntll wdpnnenyejwdp Guubgynid £ Ywubguwl dwdwlbwwhwandwah hwdwn wduwgawnubp b guitddnud: Gpb Nnue nlube Jiy
wduyw gawpywd wwpup, www hwenpn wdhu Swnuwgnipniuhg ogundtint hwdwip wluhpwdtzn Yihuh Jawnb wogpu wdudw wuwinunpp b
pLrwghly wdudw wduwddwnp: Opwudh Twnwmpntbusnh dunniguwl punhwlneg npnupubpni L wugdwubspng uwhJdwbdws opwluwb
nnydhg funwawhbnt huwdwp Jawpnudubpb wlhpuwdb2n £ juonwnt, uwhdwLwad dwdibunnud:

Note: When subscribing to Mobile Services with monthly subscription (hereinafter in this Subscription Agreement “"the Service”) the Subscriber
(hereinafter in this Subscription Agreement also "you™) should pay one full monthly fee as a prepayment which will be proportionally deducted
from the amount due for the following month, The Service is activated and the provision of the Service begins when the aforementioned
prepayment is made. Each month you will be presented with an invoice for the negative balance of the previous month, if any, and the monthly fee
of the current month, regardless of your actual use of the Service. In case of delayed payments, the Service will be restricted (suspension of
outgoing services) until the end of the following month. Monthly fees will be charged for the period of restriction. If the debt is not paid within that
period, the Service will be fully suspended. Monthly fees are not charged for the period of suspension. In case you have one month’s debt, in
order to use the Service again in the following month you should pay the debt for the previous month and the monthly fee for the current month.
To avoid the daily penalty defined in the General Terms and Conditions of Orange Services you should make the payments on time.
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