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«QUBONUS» hwly pudGnhpuyub pGYtpmpymln, npp
yqwqiunfnpyty b ZwjwunwGh Julpwybnnpjul optlipGtiphG
hwdwdwi, gpulgywd t, gunbynd t Qujwumwih Qulipwybnnpymd,
p.Gplaw 0002, Uwnjwi 22 hwugbnud b hwinhuwGmd t dwjwumnwbh
dwpwybnnpjul thnuunwjhlG Yuyh wqqu)hl owytipwnnp (wjunthtin
Gwl CGYytpmpymG)’ h nbdu q(iuwynp  gnpownhp wbioptl <wjy
UywqjwGh, dh Yynndhg, b 44 wpnwnuguunpjul Gwluwpwpnpjwl
(Mpnpughwjh whwnwwi dwnwympymGp)  (wjunthbin Gwb’
wéwiunpn)' b nhidu gjfuwynp pwpnnmruph ¢y Lupky Lwqupuih,
dmu Yondhg, (wjunthbio Caybpmpymbp L <wdwfunpip dhwuhl

yhywwnwlybl npubu «unnibp») Ylpkght unt)G wuwjiwlwghpp

htinbjwih dwuhG.

Qmju 1. Muyfwbwagph wnwpywl

1.1 Caybpmpmlp wuwpnwynpynui unyli wwjdwlwgpny
(wjpwubu]wd wujiwblhpnyg dwGwiunpnh wnwownpwipny
dwwnmgtp  unyb wwjdwlwgph 1.2 Ytnnud Gpqwo
JwnwmpmGGhnp, huy {wdwlunpnp wuwpuwynpymd b unyjl
wjwdw Gugnny (wuwwnbu]wd wudwGGEpny plnnuity

dwnwjnipynGibpp U ydwpby npwbg niwg:
1.2 CGytpmpjmlp wwpnwynpynud b unyi wywjpiwlugnny L

thnunwjhli  Juwwh  nppog Jwpguynnpnn dwjwuuiwbh
Qulpwybuntpjub opklunpmpjuip, Qw jwunwlih
Jwlipwybunpyui  dhouqqu JhG wwydwGwgptpny L owy

ppuyuiwl  wynbpny uwhiwjwd Yupgnd b wuw jdwGGbpmy
Qwéwunpihl Swnnighy thnuuwhl Yuugh JwnwjmpymGGhp, wjn
punui®  wpwgplpug thinuwnwjhG dwnwjmpynllbp (EMS) L
htnwgpw)hG ownwympymbltp,  hlgybu Gwl  thnunwjh
gwnwjmpnlkph hbtiwn Juwywo untphwnuyjuihl b odwlinuy
wnwjmpymGtp  (wjunthtw’ Swnuwjmpniibp): ®nuuw jhl
Yyuwh ownwjmpmiitph htin  Juwywod uniphwinuiuihi U
odwlnul OwnwjmpymGiph (Ywpugpnipjnilp, dwuwnnigdwb
Yupgp, wwjlwilbpt n dwiltnGipp uwhiwlijwo b0 umyl
wwjdwlwgph wipwdwhh dwu uqing Quytud 1-ny:

1.3 CGytpnpymbp, npybu Qujwunwih 2w lipuwbunnpjul
tnuunw il Juuh wqguijhl oybpwwnn (Gzwlwyfwd owtipwwnnn)
Onunw hli Yuwh SwnwjmpjnlGEpp Swuningbiiu wnwg Gnpp|ntd
t thnunwihG Yuuh gnpomtinipymp Jupquynnnn Qwjwunwbh
dwlpwuybnmpywd ophGunnnpywip, dwjwunwbh
dwlipwybnnipyul dhowqqui jhi wuwydwlwgpipmd b wl
hpwwywl wimbpny, npnbgny wyjw wkuwyh ownwjmpniGbnph
hwidwp uwhiwGjwo Gl dwnwjnipniittph dwnmgiwd npnywlh
v jiwGGbp m dwdytnbbp:

1.4 Qdwdwlunnnh hwdwywunwufuwl uunpupwdwGnilbph
uwywuwpynn CGYLpmpjwb thinuwnw h pudwiinbpibph gwiyp
wwhdw wd £ unyl wwjiwGwgph Qubpwd 3-ny:

Qntju 2. Unndtph ppwymGpGbpp L wwpnulwinpymGGbpp

2.1  Coybpmpymlp wwpouop t

2.1.1 SwnwympnbGibpp  dwinmghy wuwwnyws  npuyny’
wuiwwgph wwdwGibphG hufwywnwufuwi.
Swnwinipjniiibpp Swnmghy Zwjwunwh dwlipwubnnpjub
ophunpmpjuip, Qujwumwlh Qupwybnnpyul dhowqqujhl
wuwjdwliwgpbpny b ow)y hpwdwywi winbpm] (whwwunbujwo
thnuwnw Jhb Juuwh SwnwmpjnbGbph Jwunigiwl
wwpiwitphG hwdwwywnwufuw.

UnjG wpw jdwGuqnny wwhiwjwd Yupgny dwlwunpmh ynmihg
SwnwjnipyniiGtph Twunngdwl Ybpwpbpywy gpugnp pannpihp
unwwnt nhwpnud, pGiwnyty npup L gpuynp wuwwnwufuwl
Ghplwjwglity - <wdwiunpmpl atnlGwpywo thongwnnuiGhph
Ubpupbpjwi.
dwdwfunprh

uny)l
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2.14 guiynpjudp wwpqupwinuitp itplujugliby

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered at the address 22 Saryan street, Yerevan 0002,
Republic of Armenia, located at the same address (hereinafter
referred to as Company), represented by Haik Avagyan, Chief
Executive Officer, on the one hand and Ministry of Justicc of
thc Republic of Armenia (Statc Probation Scrvice) (hereinafter
referred to as Client) represented by Narck Ghazaryan, Acting
General secretary,on the other hand (hereinafter Client and
Company are going to be referred together as Partics) signed
this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Company is obliged to render the services under
Clause 1.2 of the present Contract at the request of the
Client, and the Client is obliged to accept the services
under the present Contract and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services, as
well as courier services and additional services related to
the postal services (hereinafter referred to as Services).
The description, provision procedure, conditions and
terms of the courier services and additional services
related to the postal services are defined in the Annex 1,
integral part of this Contract.

1.3 The Company, as the National Postal Operator of the

Republic of Armenia (Designated  Operator), while

providing the Services of postal communication, shall be

guided by the legislation of the Republic of Armenia,
rcgulating the postal communication activity, the
international agreements and other legal acts of the

Republic of Armenia, which define certain terms and

conditions of provision of services for the given kind of

services.

The list of the Company’s post offices, attending the

corresponding subdivisions of Client, is defined by the

Annex 3 of the present Contract.
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CIIAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agrecments and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the
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Gunw nipyniiGtiph gwnngiw6 upupiwibph b dwdlytwmbtiph
Jbpwpbpjui.

UnylG  wwjdwluwgpny fwuwnbu]wo tiuviwghl Yuyh
dwnwjnipynGhtnh dwunmgdwl uvwluglbph thmhnfumpymtGtph

ntiwypmd,  wjn pund  Qwjwunwlh Qwlpuwybmnpjul
optiurnpnipjwip uwhiwjwd Yupgny hpwjwun whunwlwl
dwpdGh ynnihg thnuuw jha Juuwh nuiptipuwg

SwnuwmpjmGGtph uwlwqlbtph ywhiwGiwlG  (hnthnfudwl)
phypmd  wuwhmlb Gwd Lhmhnlumpjmﬁﬁhph Jbpwphpjug

ntnjuwunmpjwi hwuw G hnpymGp dwewiunpnhl’  unyl
upw pdwGwgpny uwhiwGjwd wujtwithpny.

Qwjwuwnwh Qwlpuuytnmpyut  Ynnihg Juybnugyuo
dhowqqujhG ww iwGwgptpny Jud Qwjwuwnuwiifp
Qulipwybnmpywl opbGunpmipjwip Lwj npwwlwl whnbpny
thnuunw JhG Jwwh Jwnuw nipjnlGtph dwunnigiwb

wujiwbihpnud thmpinfunipymbbp Juuwmltipnt nhwpbpnid
wujwhnybiy huiwywuwufuw thninfuntpymGltph Jtpwpbpjug
hpwgbynuip Qwswunpnhl’ unyl ww dwlwgpny uwhiwijwd
wurdwlGbpny.

Yuunupbkp  unyl ww piwwgnpny
uqummunlnnmmm(.iﬁhm]:

uwhiwGjwo  hp  wjt

CGYbpmpjnG6 hpumGp mGh

Muhwlghy <dwbwunpnhy’ unyG wwpiwwgpny Gpw ynnihy
unwGdGwd Ydwpdwi b wy mwnmwdnnmpjmﬁﬁhph wwuywé
Yuwnwnnud.

Sulijugwd dwdwlwy wnulg motne unyb wuw jYw Gwghnp
(whlwlywb dwlnigdiwdp, thwynniwih, dwiwlwyuwynpuubu
JwubgGby unyl ww dwbwgnpmy] uwhiwlwd npny Yud ponp
wuwpuwynpupyniittph Jwunwnmdp, bph dwSwlunpnp  ¢h
quunwpmd  Yud 0y wuwnpws  Yhpym] b Yuuwpnid
SwnwnipnGitph plnmGdwl, npwig nhdwg  YGwpdwd
wwpnwynpoipynGahpp Jud unyli wuwjdw Gwgpny
(wwumbujwd  hp wil u{ulpmtut[nnmpjm(jﬁbpnz UnuyG
hpwltnny (wfuwwnbuwo nbuptipnud caytpnipymtl  hp
gwlnigdwdp uwhiwlnd wjli dwdytwnp, nph pGpwgpnid
Qwéwhunpnp wwpmwynp b ytpuglty hp ynndhy pout npjwd
ww jiwlwgph ww dwGGbph luwunnuititipp: Gpb Qwiwfunnpnp
sh UbpwgGnud fuwunnuip unyl hipwytinny Guhiwmnbujwd’
CGYtipnipjwl  Ynnihyg Swlingiwidp vwhiwljwd dwiltiinmd,
LGYkpnipymbp Yupnn t nidt unyyl ww fwlwghpp b wwhwlgtiy
Zwdwlunpnhg YlGwultph hwwnmgntd.

bpwywlwglly  unyl wwjdwlwgpny uwhiwijwd hp wjl
hpwynmGpGbpp:

Zwswunpnp wwpuwynp £

Unyy upwjdwGugpny uwhiwGywd Yupgm] L wwjiwikpny
plinmGty CGYbpneppul ynnihg dwnngud Swnwmpymbitpp b
J&wphy npuig nhiwg’ CaYytpnpwl uwhiwlwd
SwnwnipjnGph qGLphl (uwlwqltphG) hwiwwwuwufuw,
huy thnunwhl Yuuh niGhytpuwy dwnwjmpymGGtph huwiwp’
Zwjwunwih Zwlpwytmnpyul ophGunpnipjuip uwhiwijwo
ppwywum ybunwub dwpiGh  Yynnihyg uwhiwjwo
uwlwqgltinhG hwiwywunwufuwd.

Caytpmpyub Ynnihy Jwunigynn Swnujmpymbitph npwlyh
uwd  wy wwyiwblbph ytpwpbpuy  ponnplbp niGtlwnt
ntwyptipmd wihwuwn wmbtintljuglby npuwiy Jwuhl
CGYbpnip wmGp’ wuwhwywbm] unl wwjdwlwgph 5.3 Yhnm L
2.3.3 tipwytnny wwhiwijwo wwydwbpp.

Npit  uhwy jud ng hwquuwnh  (s8nfwd), hGyubu Gl
wnlnpught qunnGhp hwnhuwgnn wnbntynipyml ynwpwdt)
(hpwwwpwluihG Juwd  ng hpwujwpuywhl twGwyny)
CaYbpmpjul L Caytpmpjwi Ynmihg dwwnmgynn
Gwnw nipnitph npubh bowg ww dwGkph Jhpwptppu.
Mwhupw bty hinunwjhe Juugh dwnuw nipyniGitphy oquynnfitiph

terms and conditions of the provision of Services;

91,5 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In casc of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensurc
the awarcness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

221 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present  Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Secrvices or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to climinate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2 3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in casc of universal postal scrvices, in accordance with
the tariffs defined by the authorized state body.
assigned by the Legislation of the Republic of Armenia;

.32 In case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thercof  without  dclay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;,

233

2.3.4 To fulfill the rules envisaged for the uscrs of postal



hwdwp «Onuuiw jhii Juuh dwuhl» Zwjwunwln
Qulipuwbnnipjui optitpny b Qwjwunwlp Zwlipwwbnnpjul
Showqquyhl wuw jdwlwgptpny uwhiwywd YuwlnGGhpp, win
pumd  wnwpwGhGaph GipnpulphG L wjp wwjiwbibpG
Jtpwpbnnn Yulnllhpp.

2.3.5 Yuwuwplp  unyl wuwjdwlwgpny uwhiwiwo hp  wjL
wpwpuwynpnipynGatpp:

2.4. ¢w6wlunpnG hpwynGp mGR

2.4.1 Mwhwbeky CGYtpnipjnilihg Bwnwjnpyntatpp dwunigh
duwdwlwyhi U wwwnywd ywngm| uny( ww jdwbugph
wudwGhpht hudwuywwnwufuw.

2.42 Stnptuunympnt vnwlwp Jwwnnigfwd Swnw npynifiltph Yuwd
Swnw)ympyniitph duwnmgiwl pGpwgph Jtpwpbpjwy.

2.43 dwjwunuwbh Zwlpwybnmpjub opkGunpnipjudp uwhiwGwo
Jupgny hpwduunt whwnwlwl SwpdGh ynnihg nunw jh
Yyuwh nihybpuw Swnuw jnipynuliGpp uwlwgtph vwhdwlidwi
(thnthntudw () Gud unyd wujdwbwgpm| Suwannigynn thnuwnw jhi
Juuh wyp dwnuiynipjmGtph uwlwqbhph CGYybpnipjwb Yynnihg
thnthnfudwl  htwn hwdwawjt sthikn nhwpnd oty un)l
wuw pwlwghpp' Gwwwbu Yurnw ptiny ytipgGwhwyyupy b wmn
dwuhl Gujuwwbu 5-opju dwiytinnud gpuynp wmbintwylbny
CGaYLpnipjwlp.

2.44 Qwjuwunwbh Qulpuwbtnnpjuli  Ynnuhg Juybnuwgyjuo
Whowqquhl wjw jdwGwgpbipny ud Qwjwunwih
Zwpwybnmpjul opbGunpnipjuip b wji hpwywiwl winbpm]
thnuuiw jhé Juuwh SwnuwnipjniGitph dwungiwb
wuw jiwlihpnud thnthnfunipyniGtitp Juwunwpybnt nhyptipnud”
Juwwnwpud thnthnfunipjmGitph - htn hwdwdw)li shGhnt
hpdpny (moby unyl wuw dwlwghpp’ fwhwwby  Juuwpbnyg
JtpglGwhwyqupy b wn dwuhl Guiuwuwbu S-onjw duniinmd
qnuynp wknbljug Gy CGayupmpwin.

245 bpujuiuglt unyl wwjiwiwugpny  vwhiwijwoe hp wj
hpwymbplbpp:

Qnifu 3. DwnwjnpymGitph hw G4 Gmd-pGymGnudpg,
Mupdwlwgph  qhGp, DBwow jopymGGhph dwumgiwl  qGhpp
(uwlugGhpp) L Ywpdwl Yupgn

3.1 UnyG  wwjdwGugpny Guluwwnbujud  thnunw Juuwh
dwnwimpymbGbph, wm  pynud Unwgplipwg  thnunwhl
pwnwmpyniiGeph  (EMS) U htnwqpuwjhl Swnw jnipjnuiGaph
Swwnngiwl  gibpp  (uwlwgltpp) uwhiwbymd U (u)
thnthnfuynud &G CGytpnipymb  Ynndhg, huy thnunw G Yuwh
nuihybpuwy Swnw mpyniitph  Swnmgdwl uwluglkpp
pwhiw@md L Yui) thnthnfugnud GG Qwjjwumnuwlih
Zwlpwybnnmpywb opkliunpnipjudp uwhdwGwd  hpwyjwunt
whnwluwl dwpiGh  Ynndhg: UnyyG  Ynmd  G2Jwo qltpp
(uwluqlbpp) <wSwiunprhb wnpwiwnpnud - &G Caybpnipjwl
hGwtpGhnwghli  Yujph (www.haypostam  hwugbny) Jwd
LGYkpnipjwt  thnuwnwghl pudwGdmGpGlph Uhgngny: QGbph
(uwlwqgltph) hbmwaqu ininfunipynuGGbph nhiypmd Qwlwlunpnp
wbnbjugymd b wn Jwuh unyl wuydwGwgpny uwhiwijwd
Yupgny:

32 UnyG  wuwjdwlwgpny (whwnbu]wd thnunwpf  Yuwh
dwnwympjmlttph  htw Yuuud unphwlnuyuyhl  Yuwuh
dwnwynpmblhph L odwlinuy ownwympymGiph  qlbpp
uwhiwywd b6 unyl wwjiwluwgph Qwbpwd 1-my: Onuwnwjhl
ownw mpmlGtph hbn Juupwd unphwinuyuh6 b odwlnuy
dwnw npymGiph  gltph thnthnfumpymifibpp Juuwpynui b
Unnutiph thnfuwnwupd hwdwdwjGnpjudp:

3.3 Uny6 wwjiwbwgph pnhwlnp ghlp uwhdwymd t 2 200 000
(tpym WhihnG bpym hwpoip hwqup) << npud’ Ghpunjug UuL-G:
UnyG Ynnud Gpqwo gnidwpp ibpunnd k£ Caytpnpjwlb Ynndhg
hpwiwlwgynn pnop dwjuutipp: Unyl Ytwnny (iwjuwunbu]wud

services by RA Law “On Postal Communication” and
by the intcrnational agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.6 Implement  other obligations undertaken by the
present Contract.

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.42 Receive information on the Services provided or the
progress of the Services provided;

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

244 In case of not agreeing with the changes in the
conditions of the postal service provision according 1o
international agrcements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or, the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The prices of courier services and additional scrvices
rclated to postal services envisaged by this Contract are
defined by the Contract’s Annex 1. The changes of the
prices of courier services and additional services rclated to
postal services are made by the mutual consent of Parties.

3.3 The total price of this Contract is determined 2 200 000
AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
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gnudwph sngwGwyltipnud ZwGwhunpnl hpuymGp mGh wnuwiig
uwhiwGwithwynuihph oguybi pGytpmpyub Ynnihg dwuinmgynn’
unyfi wwiwwgpny (wwwunbu]wd SwnwjmpymGitphy:
Uhwlgquiju wnwpnuiGbph  pwlwybtpny ww jiwiwynpjud
(Whowdwwi wnwpnuiGhph nhwpnud) CaYbpnpymGa  hpwynitp
nGh <wdwiunpnhl wnwwplty oguybint dEdwdwywy tinuwnp

pinpmGiwb hwiwp (whwunbujwd plybpnipjwd
dwulwghnwg|wo thnunw jhi pwdwliinpibphy:
UnylG  wwyiwlwgpny Gwlwunbuwd tnunwhG  Yuuh

Swnwnipjul nhiwug YSwnnuip hwywuwnymé t, tph thnuuw h
wnwpwn Ypw thwiguo t  hwiwwywwwufuwb Gwiwjwibhy, b
i ju] wpwpwGha pinmiyk & Caytipnupjwl Ynndhy:

UnyjG ww pdwlwgph qnponnmpjub pipwgpnd thnuunwht Yunyh
dwnw nipjmGatphg oguytint iywunwyny dwdwhunpnp
guifijugwd dwiwlwly ppwgniGp mGh nhdby b CGytipnpjnilipy
unwiwy Guwiwlwihbp Wwy dpwplbp’ fwluwybu JGwpbny
npwbg nuiwg:

OnunwhG  Guwiwluwhotp Wywd  dpwpGhp, 4bknp pliptint
Gywwnwyny {dwdwiunpmp hupn b Ghpluw jugGnud CGybpnpywlp,
nph &lp Ygywod t unyi wwjwlwgpht npybu  <wbpwd 2:
Qaytnpmp)niln pwjwpwpmd b ZwGwunpnh hwjnp L YtipghGhu
wmpwdwnpnud - L wwudhpjuo Guwdiwlwihytpg, thnuwnw kG
YSwpdwl wyy Ghotnp Wwd opunGpp, tpb Gwnw nipjmbitphg
ogqunitint  Gujwnwyny dwGwlunpnh  Yunwmud YuGfuwydwnp
pwupupnd b wwwnytinl hpwyulwgibm hwdwp: Unyl Ynny
(wwwmbu]wo hwjnp Zwdwhunprh Ynnihg Yupnn L Ghpluw jugyby
thwunwpnpwjhl quGuwyny’ thnuun jht wnwpiwG YJuwd wedbni
hwlalbm  dhongny, Ywd tiywnnniwha tnwtwyny’  unyyl
yuyiwiwgpnud  Ggwd dwGwlunpnp tiyupnGwyhG thnuwnh
hwugthg ClYbpmpywl tiwpnGuhl thnunh hwugbhl hwjnh
upwwynpud wwwndkl nupuplbin thongny:

Uny ujw jSw Gugpny (wwnbujwd panp wmbuwlh
Swnwjnmpjnlitbphg oguknt Guuwunwlny jnipwpuliynp wiujw
hwiwp {wdwhunpnl CGytpnpjul’ unyt wudwiwgpny G24wd
pulluhG  hwyh thnfuwGgnd Yulfuwydwn, nph swipp
npnzynui ZwGwlunpnh Ynmihg®  unyug wiujw plipwgpmd

wwuhpnn BwnujntpjnGiph wluwwntudnn wpdbphl
huwdwuwwnwutuwb: GuluwySwph uwun|tint nhiuypnud
CGYybprpmln duiw Gwjuynpuybu YuutigGnud t

Bwnwjnipjmiitph dwummgnuip’  dhisl dwéwlunpyh  Ynnihy
Yw Gfuwydwnph thnfuw Ggnud@ Caytpmpywln:

Unyl wwjdwlwgph onow wlGipnid dwdwlunpnh
wnwowpynipjuldp CGytpnipynitip Yupnn k hwiwdwjinpyml muwy
Swnuwnipymbitph gwunmgnuil  hpwubugli Y GfuwnGwnh
uywnud (hikm pbwpmd, bph Qwéwunpnh Ynndhg YGwpiwd
dwiybunh yapupbpjug Ghpluywgywd gpuynp wnwwpynipnild
plinmGyt t CGytpmpjub Ynnihg: Unyti Yhwnny uwhdw ijwd
nhwypmd  YGupdwd Ybpgiwdwiytnp [nulwinig  htwnn
Cybpnipymbp Yupnn k Juutg Gt Bwnwjnpyntltph dwwnmgnuip
L wwhwlghy Zwdwlunpnhyg Jydwphy dwuingjwo
SwnwjmpnGibph nhiwg, hiywbu Guwl <wdwhunpgh Gundwdp
Yhpwnt) wnyd” unyl ww phwGwugnpny uwhdwywd swihbpny:
Snipwpwlsgymp wiujw plipugpnid Jwwnngyud
SwnuynpymfGtph hwdwp'  GhGsk wjuy wduywl hwenpnnn
wiujw 10-pn wpfuwwwpwih@ opp Laybpnipymbp Yugimd b
Jwdwhnpphl t (hpyujwgfinu Swnuw mpniiitph dwunnigiwl
Jtipupbipjuy dwjwunwlh Zuipuybnmpjul opkliunpnipjudp
uwhiwGywd  hwiwywnwufuwb hwoywpyuhl  thwunwpnnp
(hwplywht hwyhy) b hwytnm wiujw pipwgpnud Jwunmgyuo
Gwnuwnipjnilttph Yepwpbpjug hwptngmpynid, npnid wnwdpl
wnqny  Gpymd t Qwéwfunpph  npudwnpuo YwGuwyGuwphy
Juunwpguwd (fugbgiwi dwuhlG wbntYwunnipjnil: Uwunmgyuo
SwnwjnpniiGtph  Ykpwpbpjwi hwytuynipymilp Juqdynui t
hwybun wiudu plipwgpnd COYLpnpwG L dwlwfunpnh Ghol
unnpugnjuo wnwpwihGhph hwGaGiwi-pinmbGiwi YEpwpbppug
hwiwywwnwufuwb thwumwpnpbph hfdwd Ypu:

3.4

under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.5 For the effective period of this Contract, in order to receive

3.6

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 2. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

37 For all the Services envisaged by the present Contract the

3.8

39

Clicnt shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according 10
the expected valuc of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

Within the framework of this Contract, the Company can
agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract. )

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during cach month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Clicnt. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.
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hwyqupyuihl  rwunwpninpg hipwyw L
hwumwuidwl <wdwiunpih ynnihg’ wjl unwbwing htuin 3
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thwunwpnpnud wﬁhwdm\.qwmwuhxmﬁmpjmliﬁhp hwjnGwpbpybin
nhuypnud {wdwfunpnp wwnuiwynp b wjn dwupl gpuynp owlmghi
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Unnitpp wwpnwynpynud bl pGGwnyby wjrn
wihwiwywnweiuwinpmGitnp Zwdwfunprh
hwiwywwnwufuwl gpwynp owGmgnuil CGytpnippul  Ynnihyg
wnwlwm wwhhg 3 (bpbp) wfuwwnwpushl omjw plpwgpntd:
Uﬁhwﬂmu{uxmwu[umﬁmp]mﬁﬁhph Grqpundwl Jbpwphipjug
hwdwéw)mpjnlb  dknp phipbine nhwpmd Zwdwfunpnp
hwunwnmy b hwqwpyuhl thwuwnwpninpl nt muupymd b npu
dkl ophGwyl Clybpnpjulip’ ng niz pwl hwdwdw timpjul quint
oplw( hwenpnnn 3 (tiptip) wfuwwnwpuhl opjw plpwgpnud:
Ebywpntwht bquGuwny hwzqwplujht fiwumwpniup
(hwpluhG  hwphy) nmpu gpbint nhupnud  qnpopGpwgltinl
hpwywtwgynud i} Zwjwunwih Qulipwytunnipjw
optGunpnipjudp uwhdwiywd Yupgml:

3.11 Unyt  ww pwGugph snow Gwlitipnud thnunwyht Guwh, win

punui’ Upwgplipwg thnuwnw jhG ownw mpjut (EMS) Whongny
wnwpynn  thnuwnu jhl wnwpwhGuph hwGdGnui-plnnilnuil
hpuiwlugynd t Caytpnipjub hwiwwywuiwufuw G thnuunw jhl
pwdwldmbpltpmd, npniig gublyp hpwwwpulfwd t Caybpnipyulb
hGnbpGbnuwhG Yupnd b Ywpnn b wnpuwdwnpbp Qwdwlunpnhl
Jtpehtihu Ynndhyg GJwl wwhwe (bpYw jugybpm pliypmd, Yud
hw G4 GiwG-pinniGiwl qnpoplipwgl hpwywGwgyntd t
LaYbpnipjwl uniphwinwyuhd Swnuympjub  Shengny’ uny) b
wuwjdwlwgph Qunjbpywe  1-ny wwhiwGwd  wwjiwiitphG
hwiwywwnwufuw:

3.12 UnwpwGhGph hwld GiwG-plymbiwd wpryntGpmd  Unndkipp

unnpugpmd b paykpnpywt  ynndhyg uwhdwijwo
thwuwmwpninp, nph whly ophGwyp wpmud t Zwdwfunpnhlb:

alh

3.13 Uyl wywjdwGugpny Lwdwlunpnn wupunwynpdmud £ hp ynnthy

un)l ww pfwGwgph snpowlwylitinnud dtinp phipjud
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Qqmitu 4. Gnnpdkiph wuwwnwujuwlwwnyntp, joln
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MujdwGwgpuhl wupnwnpoipniGGhph sjwimnwpiwG Yud ng
wwunws Junwndwd hunfwp Unnitpp ulwmuxuluu.\ﬁwmqmp]mﬁ
G Ypnud  <wjwumwGh Quipwubnnipjul optGplbpny U
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Cybpnipynilp u{ulmmu}uu.lﬁulmt{mpjmﬁ sh Yypnud,  biph
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thnthnfumpjul, hGswbu (il hwughwwnhpng pugubw jnipjul Ll
Clybpnipymihg wiljwiu wjg wwwnGwnny: dnunwjhli wnwpwln
YGwugbipnt Yud ynpuwnh phwpbpnud, ZwGwlunprh hpwynulipttph
hnuwywlwgnuip Yuwwnwpynud t thnuunw hG Jwuwh
dwnwympyniGGtpp Yuwpgquynpnn Qwjjwunwih wfipwwbnnipjul

optiGunpmpjunip, Qwjwumwbh Zwlpwwybunipyul dhowqquwht
wwiwiwgppny L wyp hpwuywl wywnbpny uwhiwijwd
Yupgny:

Unyl wwswlwgpny u{uxpmulqnpmpjmljﬁhp[i wdpnngnipjuip
Yl Ywulwyhnpbl sQuunupbnt nupnud Unndbpl wquuynd &G
u{ulmmutululjwmqmmmﬁhg, bpk nu tinky £ whwnpwhwnpbih ndh
hwiquiwGpGhph wgntignipjuil htunlwGpny, npp dwaby k ungjl

3.10 The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. T he Parties undertake to discuss
the mentioned discrepancies within 3 (threc) business
days after having received the corresponding writtcn
notification of the Client.

In case of coming to agreement concerning  the
correction of discrepancies, the Client approves the
scttlement document and sends one of its copies to the
Company not later than on the 3" (third) business day
after coming to agreement.

In case of issuing the scttlement document (invoice) in
electronic version, the processes arc carried out in
compliance  with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.11 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carricd out at the Company’s relcvant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.
Or else, the process of delivery and acceptance is
organized by means of the Company’s courier service, in
compliance with the conditions defined in the Annex 1
of this Contract.

3.12 As a result of the delivery and acceptance of items, the

Parties sign a document defined by the Company, a copy

of which shall be issued to the Client.

3.13 Under this Contract the Client shall be obliged to usc
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal

services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable-for non-fulfillment or
improper fulfillment of their contractual obtigations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agrecments of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia.

4.2 The Company is not held liable if the postal items have not
been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee's abscnce or any
other reason not depending on the Company. In cascs of
damage or loss of the postal itcm, the Client's rights arc
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreemcents and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-
fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
cvent, appeared after the conclusion of the present
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4.5

4.6

4.7
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howqquhfi wuw jiwlwgppny uwhiwywd Yupgny:

dwéwhnpgh  Ynnihg unyl  wuwyiwlwagnph 3.8 Yty
Gwhunbu]wo’  Ynndbph hwdwdéw jlintpjudp vwhiw ijuo
dwiitimh  fwhundwb phypmd  Clytipnip)mbp Juwpnn L

Zwewlunph Guwundwdp jnpupwfiginp mwgwo opjw hwidwp
huwpqunlt]  wnyd® Jwpiwl Llpwlw, uwlwyl  gGumud
gnuiwph 0.05%-h ywhny:

Snydtiph L Yud/ nngqubph Ydwpmip Unndtpht sh wqunmd
hplilg wuwjiwlwgpuihl wwpunwynpnipynGihpp wipnngnipjuwip
Juunwpbim wuw punwynpntpnilihy:

Ui  ntwpnud, bpp «Q-GmiGph  dwuhl» Qu jwuwnulh
Zwpwwbnmpjul opklpny (wlwwnbugwd  Yupgnd glinuiGtph
Swupf  Qwjwunwbh Zulpwybnnpjul opkGunpnipyul
wwhweGhph Yumwpiwb huynqmpjufl Whwd ybpwhuynnnipjul
Yywd pnnnplikph plGnipywG wpnynibpnud wpéwlwgpimd b, np
qGiw( gnpoplipwgnud dhGsL  unyl wwjdwlwgph  Ylpnip
CaYytipnp)mlbp itpYuw jugptip t ytino thwuuiwpnpbp
/ntintynipymGGtp b njwGbp/, nph wnnyniipnud ChytEpnipjwlp
hwnpny  Gwlwskm /piwmpbny dwuhl npngowip  gh
hwiwuywnwufuw Gnud Zwjwunwiih dwfipwytinmpywl
optGiunpmpjulp, wuw, wj hpdptpp b hwjn  qumg htwnn
Zwlwlunpnl  hpuwmip niGh  ShwynniwGhnpbl imoty  unyl
wuwjiwlwghpp, btph wpdwlwgpud fuwfunnuiGlipp dhish un)l
wuwydwbwgph YGpnuip hwjnGh (hGkn ntwpnud qliniGbph dwuhG
Zwjwunwih Qupuybnnipjui ophtiunpnipjwl hudwdw)i hhdp
yhwlnhuwGuhG unyl wuw pwlwghpp  pYliphnt hwiwp: Cln
npnud, unyb Yhnny (whwwnbujwd wwjiwGwqph Shwynniwbh
movwl  nlwpnud, Swéwhnpnp  sh Ypnud wwiwGwgnh
ShwynniwGh  modwh htnbwtpny  CGYkpnpjwl hwidwn
wnwowgnr yGwulbph Yui pug pnnljwo ognunp npuyp, huy
CaYbpmpymip wwpunwynp k dwjwumnwih Qufipuytnmpyul
ophiunpnipjuip uwhiwGjwo Junpgny thnfuhwuinnigbg
dwéwfunpnh Ypwo JGwulibpl wyli dwywny, npp gh dwolymd
dhisk ymomuip unyyl wuw pfwliwgph Juuwpdwdp Zwwlunpnh
unwguomy:

Onunwghli Yuwh, wn pynd’ Upwgpipwy thnunuwyhl Juuwh
(EMS) ownwjmpjniGGtph dhengny wpunwuwhdwlwl tpypGtp
muquplpnn - wnwpwGhitph wlgdwl dnunwynp dwiytnbbpp
hpwuwpwyynd &6 Cayspmpjul hGunbpGuw)hd Jujpnud Yud
Yupnn 1} wnpuwdwnmby Jwdwjunpnhi Caytpntpywb
hwlwwwnwufuwl thnunw bt pwdwidmbpitph hengnd: Ui
Yytwnnwd G wo wnwpwhibph wigdwb duniytnlbph  hwdwn
Caybpnipymip wuwnwufuw Gwwnynipynl sh ypnud, pwgwnnipjudp
dwjwunwih  <wlpwybnnpu nwpwopnd  wnwpwlhGbnh
wligdw( huyhy dwilytmbtnh luwumiwi ntyptiph: Caytpmpymbp
wwwnwufuwGunynipynil sh ypnud Gl wyg wtnmpjnblbph, win
pund’ wmwpubghy Yud (wlwlydwl Jw)ph whnnmpnilGbph
thnunwhl uwh Gwbwyjws (wequihl) owbpwwnnpGtph Ynndhg
wnwpwhGbph wigdwb dwitwnGlph (ndyug whwnnp nilitpnd
gnponn hulyhy dwdytnttph) fuwhuumiwl hwiwp:

Caytpnipymbp wuwuwufuwlwnynip)ntl shypnwd <wjwunwih
Jwlpwybnmpjul b wj whwntpymbGGbph Ywpuw ki dwpihblph
ynnuhg thnunwhG wnwpwlnt wigndl wpgbibint hwdwn, w)n
pUnd’ wnwpwbing dnunpp ujup whnnipjul nwpuop wpgbibint,
wnwpwlhi wngpuytne jud plwgpuytne jud wnwpwGhi
nslywgtint hwdwp:

Contract and impossible to be prevented or cnvisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In casc the Client breaks the time period envisaged by the
Parties” consent under Clause 3.8 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 9% of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entirc fulfillment of their
Contract obligations.

4.5 1f the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law "On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as 2 winner does not
correspond to the Legislation of the Republic of Armenia.
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurcments. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a resull of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Clicnt in the procedurc under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are prescnted on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items arc violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countrics, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countrics).

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items® access to the territory of certain country:
confiscation or cxpropriation of item; destruction of item.
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4.7
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Yuluwwbiub b YuwGfuwpgbiby:
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gwupl  <wjwunwih Zuipwuybnnpjul opkliunpnipyul
wwhwetph Yumwpiwb hulynqnipjubi W/jwd Yhpwhuynnnipjul
ywd pnnnpltiph plGnipjul wpnmbpnid wpéwlwgpymd t, np
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(EMS) ownwjnipyniGGtph dhongmy wpunwuwhdw tipypltp
niquplyny  wnwpwGhiibph wlgdwl dnnwynp duilnGbpp
hpwwwpuwlynud b6 Caytpnipjwi nGunbpibunw)hi Yujpnd Jud
yupnn G0 wnpwiwnmby Zwdwfunpnhd Caybpnpywb
hudwyjwwnwuiuwb hounwhb pwdwidmGpGph dhengny: Unyl
Y Gqwd wnwpwhibph wigiwd dwilnltpp  hwdwn
Caytpnipmln wuinwufuw Gwnynipyntl sh ypnud, pwgwnnipjudp
Swywunwlh  Qwipwwybnnpud wwpwdpnd  wnwpwlhlbnh
wlgdwl huyhs dwdlytwnbtnh lwhundwi nbwyptph: Caytpmpynilp
wwnwutuw Gunnynipynil sh ypmd Gl wy whwnmpjutibph, win
pund’ wwpwbghy Yuwd iwGwyjwl Yuw)ph whunmp)niliGtph
thnuww ht uwh Gwbwjuws (waguiht) owbpuwnnpGtiph Ynndhg
wnwpwGhGhph wigdwb dudybwnlliph (ngjuy whnnipnilGtpnd
gnponn huyhy dwiytntitph) pwundwi hwiwp:

CayLpnipymbp wuwunwufuwlwwnynip)ntl sh ynnud Qwjwumwlh
Jwlpuybnmpjul b wj whnnepyniitbph dwpuw jhi dwpihGlbph
ynnihyg thnunwhG wnwpwin wignuil wpgbibnt hwdwp, w)n
puni’ wnwpwing dnunpp wjuy whnnipjul nwpuop wnglibin,
wnwpwhi wngpuytint Ywd pnlwgpuybne jud wnwpwGhb
nsliswgflitint hwiwp:

Contract and impossible to be prevented or cnvisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is; postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in casc of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties” consent under Clause 3.8 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 9 of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of thcir
Contract obligations.

4.5 1f the supervision and/or control of the RA Legislation

implementation  or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner docs not
correspond to the Legislation of the Republic of Armenia.
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the, Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country:
confiscation or expropriation of item; destruction of item.
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Zwjwunwlh Qwlpuwytnnipjul SwpuwhG SwpdhGGbph ynnuihy
wpwpwlim  wlgnuiG wpglithint  ntwpnud LYytpnipjnilp
Jwlwjunpphg wwhmd b Gbphwipwytnwwd thnuuwjhl Ywwh
Swnwjnpjul hwdwp uwhiwlwd L unjuwy pwzh wnwpwlint
hwdwn hupyupyyud uwljughlt m Zwéwunpnh6 YtpwnwndGnud
t ownwjmpjui nhiwg Ydumwo  dGwgwd gnudwpp: UL
wbwnmpmGGph Swpuwhi JwpdhiGhph ynnihg wnwpwlhibph
wigiwl wngbph phwpnud dwdwhunpihl sh tpunwpdynid
Bwnwntpjwl nhiwg Yewpjwud gnuiwpp:

Qqnifu 5. GunnGhmp)ma

5.1

5.2
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Uny) wjwdw Gugpny fwhwwnbujwd
Swnuwjnipniiitph dwwnngdwl  plpugpnd CaYypnpymilip
wwpuunpmd t wuwhnybp Zwéwlunpnh’  thnunwhG Juujh
dwnu nipjniiGtphyg oguiybnt qunuGhnipjub hpwymbpp
ZwjwunwGh Zulipwuytnnmpjul optiGunpmipywl bowjy hpwyuljwd
wlntiphi hunfwuywuwutuwb:

Caybpmp)mip wwpnunpynud £ onpbt aunm| bppopn whdwg
shuinGhy U wyp Yspuyny shpuwwpuyby ZwGwlunpih yepwpbipjwy
hptié  hwynlh wnlinpught Yud - wjl qunulfip Yuqinn
wtintynpymGGtpg, pwgwnnipjuip opklpny uwhiwGjwd Yunpgny
i2dwo whnkynipymlGtph wmpwiwnpiwl Caybpnipjwb
wjwnunufnpnepjw i ntiyphiph:

dwdwfunpnp wwpnuwynpned t shpwujupult unt )l
ww jdwlwgnny Swnw jmpymbGLph Swunngdwi  plpwgph
Ytpwpbpjuy g6udwd b ny hwywumh wjbuhuh ntintynipymGGbp,
npnip Yupnn b6 Yhuu hwuglby CGYLpnpjwl hunipwyhG b
hwfighglty uuwnnnitph dnwn CGybpmpjwl Ynndhg Wwwnnigynn
dwnwympymbibph  ybpwpbppuy 0 hwjuuwh  Jupdhph
dlwynpiwbp: dwdwlunpnp wuwpuwynmind b onpbk dlny tppnpn
wldwlg shwpnlby L wj yhpwny  shpuujwpulby CaYyLpnipwl
Jtpwpbpjwy hpbd hwjwnGh wolnpught Ywd wy qunGhp Jwqinn
wtintynpyniiGepp, puwgunmpjudp optilipny uwhdwiywd ungny
w0 nbntynpmlGitph npwdwnmiwb Zwdwunprh
wwnunwynpipjwl nhupbph:

Qqmtu 6. UnwpwGm hwid inuip hwugbtwwmhpnep (umnwgnnht)

6.1

6.2

6.3

6.4

6.5

Luniwjugpuljwi pripwlgnipynili hwiinhuwgnn  gpwigynn
(upuwunhpqud)  Yud qiwhwunjwd thnuutuhG  wowpwGhbpp,
hiswbu  Gubl  htnwqpbipp L dhlgh  tpym Yhingpud  pwigp
sqlipuqufignn gpulgynn w)i thnuwnw jht wnwpwhGbpp (unyl
quuh  piwuwnny wjunthtin®  gpwigynn wnwpw@h), unwgnnh
hwugbl uywuwplynn thnunwhG pudwlidnip dnmupwgpykint opp
CGaYbpmpjwb thnunwnwph hengny wyfuwwnwlpw i dwitiph
plipwgpmi  wnwpynud b6 pun  wnwpwihGbph Ypw G2wd
hwugtiGtph:

dnunwwnwph wnwehl wghnipjut  dwdwluy hwugbwwnhpng
pwgwluw jnipjul phypnd  finunwuwpp Gdwl wnwpwbha
Ypuwnwpdnud £ thnunw jht pwdwldniip’ hwenpn opp wnwpbnt
(ywunwymy:

Zwgnpr opp hwugbwwhpng pwgwlunipnilp ypytiyhnt nypmd,
thnunwwnwpp  hwugbwnppng hwdwp ponimd owliniguahp’
thnuuiwhG pwdwbimip Gtpywjubwn b shwaGywo gpubgynn
thnunw G wnwpwGhG umnuw fwnt Jwuhl:

Umyl quh 6.3 Yhnmd (|wo  Swlnigwaghpp thnumwwnwpp
nbnunpmy £ ujwg hwugth thnuww hG pwdwlnpnuhl wpynnid
Yy thnunwhd pwdwlinpruhl wwhwpwlh hwiwujwuwubuwl
lughynui:  ®nuwnwjht pwdwlnpnuhl  wpynh Ywd  finunwht
pwdwlnpnwhG wwhwnuih pugulu nipjul nbypnud
thnuuwwnwpp dwlngwaghpp  hwGdGnud t unjuy hwugbnu
plwlynn sunhwhwu wldwlghg ¥GYhG, huy npu wlhGwphGmpjwl
phuypnud Jwimgwghpp thwlglnui b dnunph ol
bpujwpwiwiui wid Yuwy wlihwin atnGwpyuwwnbp hwinhuwgnn
hwéwunpnGphli mgnjwd qnulgynn wnwpwlhibph hwidGiwd

4.8 If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not 10 communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cascs
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company’s
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate 10 &
third party anyhow and not to publish in any other way the
available information about the Company. containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in 2 procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whosc
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day. '

6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressce, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clausc
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

In order to ensurc the delivery of registered items

addressed to clients which arc lcgal entitics or private

6.5



6.6

6.7

6.8

6.9

gnponlpwgl wuywhnbin Gyuwwwyny {wdwjunpnp wnwpwlnt
hwugbwgpouiG ppulwiuglbiu Gymd t hpujupwiwlub widh
yuwd wlhwwn dtnGwpluwmhpng wjl GEpYujugmgsh wlnlp, npl
ppwdwum b unwlwm hpujupwlwywl wiahG Jwd wlihww
dtnGwpwuihpngp  hwugbwgnuo (inunwjhi  wnwpwGh:
Zwéwhunpnh Ynnihg unyl Yhnnd (ipYwo" thnuunwjhi wnwpwlhi
vnwlwnt  hpuwjwump)nii  mlikgnn wldh wlmbp G2yt
nbypnid  wnwpwlhibpp thnunwuwph  ynndhg hwGadGymd &G
hpwywpwbwywl wGdh ntypnd’ Ytpghlihu ntwywppl Yud
ntwywph Ynnshg thwgnplud wdhl Yuwd ntjwjwph hpwdwGnyg
pwhiwGuwd  wyluwmwyghG, huy whwwn Adhnfwpyuwnppng
pypnui” wldwdp wlhwwn AtnGwpljwwhpngn Ywd Jpghlhu
ynnihy  (hwgnpjud wGdphG Ywy wlhwwn 4dtnlwpywwnhpng
hpwdwiny uwhiwljwd w? fuwwnwlghl:

Unyl qup 63  Ytunmd Gpywd  hwGdGywd thinuwnw jhG
wnwpwhGtpp Yhpunwaynud bi thnunuwhl pwdwliindp, nputin
2w wnwpwhGbpp wwhymd 6 30 (hpbumt) op: UnyG Ytnnud
iqwd  tphunilonjw dwdjtimh  plpugpmd hwugbwwbpp
(hwugtwwhpng fbpywyugmghyp)  Yupon b Gtpyw ju g
thnunuhG pwdwiindp b unw Gw] thnunwjhl wnwpwGht:
Gphuntlopjw dwdytanp puGumy htwn shwGdGywd thnunwhl
wnwpwhl CGYkpmpjmln  unG wuiwbwgpny uwhiwlijuo
Lupgny Yepunwupdmd t Jwlwlunphl Gy shwGdGiwl
wuwnGwnp, nap pugynud £ CN 15 Alaupnph ynu:

Uniyf gtuny Gwfuwnbufwo wrwpwGhibph wwhiwl tptiunionju
dwdltnp {wdwunpnh gpwiynp wwhwleny Yupnn t ypGuwinyhy b
uwhiwliyk] CaYapnpjwb ynmihg wnwewnlynn wj dwdltn:

Unyyl wwjdwGwqgph spewwyGpnu thnunw jhi owlipngGtph L 2
(tpym) Yhingpudp gbpuqubgnn wig wnwpwhtph, hiswbu Gul
gywhuwfio pninp uibuwh wnwpwhiuph hwGdGnuil
hpwywliuwgymd t tnuunwhl pudwiimbpltphy: UGl 2 (bpym)
Yhngnwd pognp wmupwGhipt LGaYbpnpjwl Ynndhg wowpynud 1]
hwugbwywl wnwpiwl Ywpony, L wnwpwhGbph hwGdGnudl
hpwywlwgymd b unwgnnp plwympywl, gnponGmpyul Juu
qulytm quijpnud’ pun wnwpwlnt ypw G2wd hwugbih:

6.10 dwuwpuwl  (sapubgynn) Guwdwlugqpuiwl  prpwlgnipjnibp
(wjunthtin’ Lwuwpuy Gunfuly), win puntd wnwg opwpwynpiw
wnwpynn  hwuwpuy dlwlbpuypdwdp  wjp wnwpwlhGhpp

6.11 Q-pufigynn

(hwuwnwl pughylitp, dwlimgmibtn, CNO07 htndwGmgnuiGtp b
wyiG) uwwnwgnnh hwugbl uwwuwpynn  thnunwht pwdwlimip
dimumpwgplint  opp CGYtpnipjwtl  tinunmwwnwph dhongny
wyfuwmnwpwhl  dwdbph plipwgpnud  wnwpynud GG pun
wnwpwhGbph Ypu Gwo hwugblbph: {wuwpwuy GuSwyltph
hwGaGnusG hpwywliwgynd t npulp thinunuwghl pwdwlinpnwhl

wpynnud Yl thnumw hG pwdwlinpnuhl wuwhwpuwh
hwiwywnwufuw  fughynud wbnunpbym dhengny:  dnuwnwjhG
pwdwnpiuiht  wplnh  Qwd tinunughl  pudwGnprpughl

wwhwpwth  pugwljwjmpul nhypnd  hwuwpuly iwdwylbpp
hwGaGymd bt uigjuy hwugbinud plwlynn swihwhwu wldwlghyg
npbt  dbyhl, huy hpuwupwbuywl  wGdh Juwd  wlhwwn
stnGwpyuwnppng ntiypmd Giwd wnwpwGhGtpp hwdGymd b6
unyG wwjiwlwgph 6.5 Yhnny uwhdwijwd hpwyjwum widwlghg
nplt dkYyha:

trnuuw Jhl wnwpwGhlbtpp hwugbwwnhpnop
(unwgnrhl) hwGaGymd b6 widp hwunwnnm thwumwpnph hhdw
Ypw: CGnunwwnwpl unmgmi k hwugtwwhpng (unwgnnh) wlép
hwunwwnng wunwpnnpp b gpubigynn wnwpwhl hwidlnud b
pugunuiuibu wnuwpwfint Ynw (Jwd unwgnnhG:
bPpuyuwpwlwlul wish jud wihun atnlwpyuunhnpng nhypnd,
tpt wnwpwln jpw Gqwd st wnwpwGhl unwgnn hipwywunt
wldh wlmbp, wuww qpulgynn tnuunwghl  wnwpwGpthph
hwdGmil  ppulywlwglthu, dhisl wnwpwlm  hwdGnuip,
thnunwwwpl  unngnd b uny wwpiwGugph 6.5 Yhwny
uwhiwiywd wnwpwihi unwlwn hpwwunipjnil niibgnn whdh

6.6

entreprencurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entreprencur who is entitled to receive the
postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal entity, and to the private
entreprencur, to the person authorized by the private
entrepreneur or the employee designated by the latter’s
order, in case of private entrepreneur.

The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returncd to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the

Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody

by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2

6.10 The ordinary (unregistered)

(two) kilograms, as well as all kinds of items on demand,
is carricd out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carricd
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.
mail correspondence
(hercinafter: Ordinary  letter), including other items
registered in ordinary =~ way (ordinary  postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary lctters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cetl of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters arc being provided to somc adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee

(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressce (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entreprencur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
iem.



wldp hwuwnwnng thwunwpninpp:

6.12Unt)G  wwdwlwagnh snowlwyitinmy Zwéwfunpph  Ynndhy
wnwpwd, vwlujl «g CGYbpnipjwl dtinpny shwGaijuo» pnnp
wnwpwihibpp Ytpwnuwpdynud b6 ZwGwhunpnhd, pwgwnnmpjuip
whowqquw hi thnuwnw jhG Jwnw mpjmbbitph wuw swllbpny
uwhiwliywd npnywyh nypbph, npnlp Yupquynpymyd bl
Qujwumwih Quiipwytnnipjul dhowqqujhl wwjdwhwgptpny b
npulyg hpdwl Ypw hwidwujwuwubuwl whwnmpymGtph ynnihy
uwhdw (Ywo thnunw)h YuGnGGhpny:

6.13 Unwpyuwd, uwlw)i «f} ChykpnipjuG  dnpny shwi(id Gwo»
thowqquhl wnwpwhlbpp Yhpuwnupdymd bl Qwlwunpnpt’
ytpehtihu  Ynnuhg Yupunwpdtw@  hwdwp uwhiwiywd
Jwnuwjmpjul wpdbpp Jdwpbnt ntiypnud: ‘Lhphwlipwubnwlw
wnwpmdGtph ntiwpnud wnuwpwGhbbph hbwybpunupép
Ywwnwpynul £ wlldwp:

6.14 Unyi  wwpiwlwqgph miwuwnng -« pGybpmpjwl  dbnpny
shwGdGjuwo» bl hwiwpymd  hnbjug wjl nhwptpp,  bpp
CaYkpnpyniip Yuunwntip b unyl wwpdwiwgnny uwhiwijwd hp
u{uxpmuxumﬁmpjm(iﬁhpn, uww)l wnwpwGhi hwugbwuwfipnep 3
hwGé Gk

w) hwugbh utuwy (hbkne wwwndwnml,

p) hwugth thntinfumpyul wwwndwnny,

q) hwughwwmhpng pugwunipjul wwwndwnny,

n) wnwpwln ypuw Gpywd hwughmd hwugtwwhpng splwlyknt Jud
squnlybnt wwwnswnny,

k) hwugbwwnhpng ynmihg  wnwpwpb unwlwing  hpudwpgbin
wwuwnny,

Q) qpulgynn wnwpwhGhph nhypnud’ hwugbwwnhpng hGpGnip)nilip
wuwpqbijnt wihGuphGnipjut phypnud  (wldp hwutnwwmnn
thwunwpninp ;Ghplu jwuy Ybynt nhiypoud),

t) CGYytpnipymGhg wiljwiu wjp wwwndwnny:

6.15 Unyyl wwjtwtwgph piwunny hwughf hwiwpnud b unnyg, tiph
wnwpwln Ypw pugud hwugtnud  wnlw b6 htnbijug
swthwhpGtpp GhpYw jugjud hbppwwinipjudp’

w) wimb wqquind,

p) thnnng, wmd, pkGph hwiwp, plwyupuih hwiwp,

q) pliwlwywjph wiliywlinud /dwpg, punup, qjouy/,

1) tnuwnwighl puuhy:

Swjwunwlh Qwlpuwbumnipjud wnwnwophg nnupu wnwpynn
wnwpwlm nhupnud Ipwgymd b Guwl whwnnpjwl wiwbdwb
nupunp, higyhu Gwl  wpunwuwhiwd wnwpyny  wnwpwlnt
aLwybtpydwl  hwdwp uwhiwijwo Juytpwuw pwGieni
dlwpnphipp:

6.16 UhowqquwhG yinuwnw jht wnwpwGhGtph plinmbdwd,
aLwytipydwd, wnwpiwl L hwGadwG, hsjgbuy  Gwb
htuntpununpdp htiwn Juwjwo qnpoplpwglbph
wnwGdGwhwinympnGGtpp uwhiwlymd &G Zwjwunwbh
Zulpwybunpyui thowqquht wwjdwlwgpbpny
({wdwtuwphwhl hnunw)hl dpmpywt wintpnd):

6.17 Gnunwght Yuuh Swnw nipjnilitph Jwmmgiwl ywdwiGhpp
(6wl unyl wwjiwlwgpnud Gaywd ww wGGkpp) uwhiwiqwd Gl
Swjwunwlbh Zwpuwwytnmpwd thowqquhl ww dwlwgnptipny b
thnuuwght fwwh gnponuitnipnilp Yuwpqui|npnn dwjwunwlp
Zwlipwubnmpjub hwiwuywunwufuwl hpwywlu wiumbtpmy:
dwewfunpph  wwhwieny Caytpmpmip wwpunwynp b
wipnpowyul b dwungkith whntywunipnb wpuiwnnbip
QwdwunpnhG Oownuw jmpjnlltph twunnigiw it wnlpynn
gw(ywgud hwngh ybpwpbpjug:

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cascs
envisaged by the international postal service conditions,
which are regulated by the international agrecments of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee cnvisaged for the service of return. In
casc of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carrics out the obligations assumed by the
Contract, but the item is not received by the addressce:

a) the address is incorrect;

b) the address is changed;

c) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the itcm;

¢) the addressee refuses to receive the item;

f) in casc of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the ficld of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiaritics of the international postal items’
acceptance, registration, delivery and provision, as well
as relurn processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.
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hpwywlwl wynbphl hwiwuwwnwufuwi:

Qnmiju 8. Gapuihwlhs npoiyplp

8.1
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CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.

72 1f the Partics fail to reach an agrecment by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CIHIAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Parties from the moment of sighning and remains
valid till 20.12.2020. . The terms of the present contract
will be effective since 01.12.2019 (441 art. Of Civil Code
of RA).

8.2 The deadline of this Contract can be prolonged before the
expiration of this dcadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except for the cases
when the financial atlocations required for the Service
procurcment arc cut down according to thc order
determined by the Legislation of the Republic of Armenia.

8.4 In case of changes in postal service prices (tariffs) and
Postal scrvice provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www. haypost.am.

8.5 Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), arc being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

8.6 Besides the cases of Contract tefmination cnvisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision
by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copics in
the Armenian and English languages. The Company keeps
1 (one) copies of the Contract and 1 (one) copy is given to
the Client. In case of misunderstandings or contradictions
between the Armenian and English versions the Armenian
version shall prevail.

8.9 All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:




CGlybpopymé * namakanish(@haypost.am

Qwwunpy @

Company: namakanish wha

Client: @

8.10 Unyti uwjdwGugph 9-pn gpuntd G2gwd quhpuxu;uuﬂulﬁlihpmd 1 8.10 In case of making changes in the requisites under Chapter

unyG wwpwbwgph YGpiwG hwdwp dwtwlunpnh (hpyu jugpud
phimimd U npub Lhg thwunwpnpbipntd thnthnfunpyniitn
YJuwuiwpybint phwptpmd  bUnndbpp owlngnui b6 dhijulg wjn
dwuhl hwiwwwunwuuiw thmhnjunipynilp Jwwnwpybimg hbun
tnopw  dwdltnnul Juwd  wlhwuwn, tiph thnthnfunipynilp
Ytpwpbpynud t pwlyw shG qmtlbnmu[mjliwﬁﬁhphﬁ L tyupnGughl

thnuwnp hwugbhl:

Qqnifu 9. Unnitph ppwywpwGuyws hwughGhpp, puGyw)hl
JubpuuwiwGihpp L unnpugnmpynittpp

CGykpmpjmG’/ Company:

«uwythnuu GRC/

“Haypost” CJSC,

p.GptwG, Uwpjud 22/

22 Saryan street, Ycrevan

2422/ Tax code: 02507464

«unliytpu puyy ORE/

“Conversc bank” CJISC

22/ Account number: 19300037031 56000
Ztin./ Tel: /010/ 514-548

Q-jfuwnp gnpownhp mlopkl’/
Chicf Exccutive Officer:

Guin.” Ubinw lbwjuunpjut
2tn.’ 514-548

—_—

9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify onc another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

dwwhunpry / Client:

< Lumulnumwmmpjulﬁ iw fuwpwpnipynil
Ministry of Justicc of the Republic of Armenia
p.Gnlawd, L Uwpgujw 3/8/

3/8 V. Sargsyan, Ycrevan

242/ Tax Code: 02506264

UtGunpnbwlyjwi quidwuytinwpul

Central Treasury

24/ Account number: 900011021921

2tin./ Tel: 1010/ 594-103

Q-fuwinp pwpuninuph d/uy / -
General scerctary: /

Vupht] AR
NarckGh‘azz;\\'yan :




Zuytwo 1
«wphnun» GRLE L &L wpnupuunnpjui Gwuwpwpnipwl
Shol 23.01.2020p.-hG ypywd phy

PD-80-01-20 wywjdwGwgnh

Onumnwjh6 Yuugh dSwow jupjmGitph htn Yuwjwd umphwinulw 1hG

pwnwmpjmGGLph, hGswbu iwl odwlnuy dwmu jopjmGGLph
Swnmgiwl wwjiwiibpp

. QwSwhunpnp (Rwéwlunpnh hwiwywnwutuwl hpujwun wfuw-

wnmp) woljuql bpbp dwd wowg htnwjunuwqugny wwuhipnud b
thnunwhG YJuuh Swnuwynipjwl hbw Juyjwuo uniphw Gy ha
dwnwympynl’ whntynipmi hwnnpntiiny wnwpiw( hlipwlw thnu-
wwjht wnwpwGhitph pw@wyGhph L pwzh Ytpwpbpw: Unyl yb-
wnny Gqwo htnwjunuwhwiwplbpp wwlunpphli GG wpwdw-
npynid CaYtpnipwl ynnihg: Unyl wu jSwlGugpmy (wwntujwo
odwlnuy dwnwjnipjnlGhpp (bpwnmd Ll GudwyGbpp Yzndwl nt
puwn vwljuqltph Gudwlwlhtp hwlyglbnt gnpoplpwglitpp:

. CaYbpmpjul Yynnihg gpubgymd &6 unyb hubpwdh 1-hl Yoy

uwhdwywd thnunuwjhi Juuh dwnwmpjnGGbph htwn Juwwd
uniphwnpuyujhwi pwnw jnipjul wwwnytipGtpp:

Gnunw il wnwpwlhGhph hwGalnui CGytpnipjul  hpwdwunt
wfuwwnnnhi (wjunthtn® hpunjuunt wfuwnnn Jud Umphux[iﬂwl{)
ppwlywiugynid b Zwdwunpnh Gwd hwugtnud® pun dwdwfunprp
ynnihg Ghplw jugud thnunwhG Yuwugh dwnwjnmpnilGhph htn
Yuwwo untphw Gnuljwha Swnuw nipjwl wwwnybph:

. Onunwjhl  Yuuh ownuwjmpjmfitph htwn Yuwywd uniphwi-

nuiljwghl wnuwjnipjwl wwwybpp wnwlwntg htnn wuwwytpp
gpulgnn  wztuwwnnnl widhowuwbiu wjn dwuhG hwjnlnd t
Zwéwunpnh hwughl uuwuwpynn Caybpmpywb Uniphw Gwnuyht:

. UniphwGnuwyp, unwlwm] Qwdwiunpih wwwybpp,  wdw

wyfuwwnwlpwyhG opjw plpwgpnud wjghimd k Zwéwunpnh Gwo
hwugbli U unyt hwdbpwony uwhiwljwo YJupgny pligmGmd t
wtwunph npuiwnpud thnunwhl wowpwGhGpp:

. Onunwjhi Yuwh dwnwnmpjniiGtiph htiwn Yuuywd untphwlnulju-

JhG dwnuympymd wwunyhpbijng  hbun dwlwiunpnp thounw]h
Jwd w) wnwpwlhGipp thwptipwynpmud L hwwntyy wwplbtpoud,
npnGp Qwdwfunpiht wnnudwnpind b6 Chytpnipywl Ynnihg:

. Gnunwjht wnwpwiihGbph hwGd Gnui-plnniinuip Yyuwuwwpynd b

thwl wywplybpny:

. Gnunw)hi wnwpwbhibpp UniphwGnuyh Yynnihy pigmbynd b6

Jwéwlunpnh pugpud gmguwlh hpdwl Ypw: Sniguyp Juqiymd t
tpymt ophGwyhg, YGpymy L uwnnpugpinud Qwwiunpnp Yondhy:
Smguynud  <wdwfunpnh L CGYtpmpjwG Ynndhg (nwgynud LG
htinbgw| nbinbynipymbitpp’

2wGéGiwG-pGnmbiwt opp, wdhug, wwpbphyp  ((ugynud T
Quwlunpnh Ynndhg),

dwlwjunpnh wijwinuip (inwgynui £ QwGwiunprh ynnihy),
Onunuwjhl wnwpwlnt hwugbwwhpng G2qnhn hwugh, nuuhsp,
whntG, wqqumbp Yud wljwlnuip (pugymd t dwdwfunpnh
Yynnihg),

Zwidbynn wnwpwihGbph htppwlwl hwiwpp puu gmguwyh, plin
npnid gmguwyp htippwlul  hwdwpp gpinud t Gub wnwpwiin
YtipLh dwhu wilyynbng (Ipwgynud £ dwdwfunpnh ynnihg),
3mpwpwlsjmp wnwpwin pwan ((nwgynui t 2wéwunpnh Ynnihg,
huYy <wdwjunpnh Ynnihy [nuwgywd ghltm phiypnd wnngynud b
lpwgynud  E rnuunw jhi pwdwlimbiph uwwnwufuwlwnnth
ynmiihg),

Annex 1
of the Contract N PD-80-01-20 signed on
23.01.2020 between “Haypost” CISC and

Ministry of Justicc of the Republic of Armcenia

Conditions of provision of courier services, as well
as additional services, related to postal services

1. The Client (the corresponding entitled employce of the
Client) shall present a request by phone at least three
hours before for the courier service related to the postal
service, providing information about the quantities and
weight of the postal items subject to delivery. The
phone numbers cnvisaged by this Clause are provided
to the Client by the Company. The additional services
under this Contract include the weighting of letters and
the fixation of stamps as per tariffs.

2. The Company shall register the requests for courier
services related to postal services, envisaged by the 1%
Clause of the present Annex.

3. The delivery of postal items to the entitled employee of
the Company (hereinafter: Entitled employec or
Courier) shall be carricd out in the address mentioned
by the Client, as per the request for courier service
related to postal service, presented by the Client.

4. After receiving the request for courier service related to
postal service, the employee who registers the request
shall immediately inform about it the Courier who
attends the address of the Client.

5. Receiving the request, the Courier visits within the same
business day the address mentioned by the Client and
accepts the items provided by the Client, in compliance
with the order defined in this Annex.

(=8

. After carrying out the request for couricr service related to
postal service, the Client packages the postal or other
items in special bags, provided to the Client by the
Company.

7. The provision and acceptance of the postal items shall be
made in closcd bags.

8. The Courier shall accept the postal items on the basis of
the catalogue filled in by the Client. The Catalogue
shall be compiled in two copies, signed and scaled by
the Client. The Client and the Company shall fill in the
catalogue with the following data:

Day, month, year of provision and acceptance (to be
filled in by the Client) ;

Name of Client (to be filled in by the Client) ;

Correct address, index, name and surname or name of
the item’s addressee (to be filled in by the Client) ;
Registration number of the provided items as per the
catalogue : the registration number of the cataloguc
shall be recorded in the item’s left upper corner, to0 (to
be filled in by the Client) ;

Weight of each item (to be filled in by the Client ; in
case of not being filled in by the Clicnt, it shall be
checked out and filled in by the responsible of the post
office) ;
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. Onunwghl  pudwGinlph wwwnwufuwiwnn

. Onumuwjhi  pwdwinbGph yuwnwufuw fwnnd

Snpupwlgynip wnwpwln wbuwlp  hwuwpuy, wuwunydhpwd
(iwgynu t QwSwunpnh Ynndhg):

2wldbiwli  Llpwju thnuuu jht wnwpwhibpp, npwlig
ytpwpbpjug nugywd gmgwylph ophlwytkpp unnpugpjwd b
yiplwd <wdwfunpnh Ynnihg (QwGwunpph Yandhg  pwgiwd
hlpwljw nuwnbpp nwgywd Yhéwlynud), whnunpmd G wuwpynd,
npp hwimd ZwGwlunpnh Ynndhg U ruwud hGwinid
hwGaGynu k UntphwGnulyh:

Umphwnuyp wign wwpnbinig htnn Zwdwunpnhy plnmjwo
wnwpwihGEpp (wuwnytpp) hwGaGnd L pnnuling thnunu jhG
pwdwldmbph mwmwutuuxﬁwmmhﬁ (wytin, owbpwnnp):
ywwwpnd £
wnwpwhGtph wijwliwyuwi unmgmui b hwdwuwwnwutuwineg-
jul  nhwpnud dlwlbpynud wywbuhy’ gmguymy  Gqwo
wnwpwlin nbuwyhi hwdwywnwufuwl’ nputu  gpwlgynn
(wuwujppwd) Yud hwuwpuwy wnwpwGh

Gnunwghli  pwdwlindiph wuwnwufuwwuntd wnwpwGhitph
dtwypuydwd qnpdplipwgl hpwlwGwglbhu Jnpupwiignip
wnwpwlhi (hwuwpul, wuuyhpfwd) wnwépb-wnwidhe
yynmd L hwibiwnnd b gmguymd dwo wyjuilibphl: Gph
gmguynud pugwluynui b pwzh  Yhpwpbpuy
Jwéwlunpnh Gpnuip, wujw thnuunw)hl pwdwGintlph
wwnwutuwiwnmb ypnnud k wnwpwGhl L wnwpuwlnt pwzh
Yhpwpbipjug wyjuin Gy b gmgwiyh huwdwuywuwufuwd dwuntd’
wnwpwint unjyuGtph nhdwg: Gph unnignishg htinn wuwpqynud t,
np hw(aGjwo wnwpwlng dwéwunpih Ynnihg [nwgywo pw2p h
hwdwyuwinwuluwlntd gmgulnud’ hwiwywwnwufuwd wnwpwlint
nhiwg  Gfwd pw2hl, wwyw thnuwnwht pwdwbimbph
wjwuiwuuw Gwund (ifwG wnwpwihibpp dtwlbpymi B
Yuwuwpbipny hwdwywuiwufuwl nupmy, npp unyG Yyupght
hwiwwywunwuuw (hpyw jwgynui £ Zwéwlunprh hwutnwudwin:
thuyglmd b
hwdwwwwnwutuwl wwlugth Guwdwlwihy, thwiglnui t qowlihy
whwnwyp, [puglind t winnppughpn, 1nuglnud b gniguyp (gmguip’
pn Unnshg (puiglwl BGpwlw nuinbipn) G2ty ynipwpwlignp
wnwpwlint hwdwn uwljugltiphl hwdwywunwufuwl
hwpquplywd  hwunypp, Jnipupwfizymp wnwpwbnt  gdwlhy
whnwyh hwdwpp, hw(a Gynn wnwpwGhGeph plinhwGmp pwhwyp
L plnhwlnp gnudwpp’ Gy (wl Uniphwlnuyh wjgbnipjub L
unyfi  hwybpwony (wfuwwnbufw o odw(inuy dwnw jnipjul
wpdtpp, YGpnud L wunpugpnud £ gniguyp, nphg htiunn gmguwip b

wnwpwlin

wnwpwGpibph  hwdwp nuguo wlinnppugptipp hw(dtnd E
UniphwGinuyhG’ hwenpn wygbnipyw G duwiwlwly, pwyg ny n pwli
uwi opjwl hwenprnn dhigk 3-pn wyfuwwnuwlpw hl opp’
QwGwhunprihl hwidGknt Guywuwyny:

Swyp  wdujw plipwgpnid dwunnigyud thnuwwjhG Jwuwh
dwnwympjnibbph htin Juuwdwd umphw Gnwljwhl
dwnwynipjmbGph plnhwlnip qhGp, npp hwpquplynud b unyl
hwbpwdny uwhiwijud qlimgmgulht hwdwujwunwutuwd,
wpnwgnpynud t thnuwnw hi uwh dwnujmpyniGGph wiublub
thnjuwnupd hwpqwpyltph wjuinud:

. Bnipupwbyjnp hwyybunt wiuw( hwenpnnn wdudu dhtish 3-pn

wuwuwGpuwhl  opp hpyynniwGh unnpugpud b YGpjwo
gngwyGtiph hpdwl ypw thnunwjhi pwdwGimGph wwuwufuw-
(wunmG b dwswhunpnh hpufwunt wfuwnnnp Ywquinwd &G hnfuw-
quipd hwzdwpybph wyn (hnpuwnupd wlyw) tptip ophGwyhy, nph
Uhe (hpwnymy Gl wiuw plpwgpmd plingmijwo wnuwpwlhGtph

Type of cach item : ordinary, registered (to be filled in
by the Client).

The postal items subject to delivery, together with the
copies of the filled catalogues about the items, signed
and sealed by the Client (with the fields meant for the
Client filled), shall be placed in the bag, which shall be
closed by the Client and thus provided to the Courier.

10. After the visit, the Courier shall provide the items (bags)

12.

14,7

accepted from the Client to the responsible of the post
office (Manager, teller).

. The responsible of the post office shall carry out a

nominal checking of the items and in casc of
compliance register them according to the type of item
mentioned in the catalogue, as registered or ordinary.
non-cash item.

During the realization of items’ registration process, the
responsible of the post office shall separately weight
each item (ordinary, registered) and compare it with the
data recorded in the catalogue. If the catalogue lacks for
the Client’s record about the item’s weight, in this casc
the responsible of the post office weights the item and
indicates the datum about the item’s weight in the
corresponding part of the catalogue, among the item’s
data. If the checking reveals that the weight of the
delivered item does not correspond to the weight
mentioned in the catalogue in front of the respective
item, the responsible of the post office shall register
similar items by making a corresponding correction,
which shall be submitted to the approval of the Client,
according to the present procedure.

. The responsible of the post office shall affix the stamp

of corresponding value; affix a barcode; fill in the
catalogue (the ficlds in catalogue to be filled in by the
responsible of the post office), by mentioning the
revenue calculated for each item in accordance with the
tariffs, thc barcode number of each item, the total
quantity of the delivered items and the total sum, as
well as the value of the Courier’s visit and of the
additional service envisaged by the present Annex; then
sign and scal the catalogue and hand the cataloguc
together with the checks issued for the items 1o the
Couricr, in order to deliver them to the Client during
the next visit, but not later than till the 3™ business day
following the given day.

The total amount of the courier services related to postal
services provided within certain  month, which is
calculated as per the pricelist defined in the present
Annex, shall be reflected in the monthly mutual
scitlement statement of postal services.

. Until up to the 3 business day following cach month

under report, the responsible of the post office and the
cntitled employee of the Client shall compile on the
basis of bilaterally signed and sealed catalogues a
mutual scttlement statement (mutual statement) in three
copics, which shall contain the quantity of the items
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accepted within the month, the calculated revenue, the
total value of the Courier’s visits and the additional
services, as well as the amount reduced from the
prepayment made by the Client and the remnant of the
prepayment. The first copy of the bilaterally approved
statement shall be provided to the Accountings of
«Haypost» CISC, the sccond copy shall be provided to
the Client and the third copy shall be kept in the
Accountings of the Post Branch.

16. The Client shall approve the mutual scttlement
statements within one business day and return them to
the Company by mecans of Courier, during the further
visit of the Courier.

17. The Company shall issuc a settlement document
(invoice) corresponding to the Chapter 3 of the present
Contract on the basis of the approved statements and
submit it to the Client, which is obliged to approve the
scttlement document and return the Company’s copy to
the latter, as per the procedure and period defined by
the present Contract.

18. The settlements between the Parties shall be made in
compliance with the procedure and conditions under the
Chapter 3 of the present Contract.

19  Prices of courier and additional services

Service

price

Value of couricr’s each

visit: 500 AMD, VAT

included
For weighting cach
item and affixing a
stamp:

20 AMD, VAT included
For weighting each
letter and affixing a

stamp:

18 AMD, VAT included
For weighting each
letter and affixing a

stamp:

15 AMD, VAT included
For weighting cach
letter and affixing a

stamp:

12 AMD, VAT included

Courier service as per cach

request

Additional service for processing
of up to 5000 items per month

Additional service for processing -1
of up to 5001-17000 items per
month

Additional service for processing
of up to 17001-30000 items per
month

Additional service for processing
of up to 30001 and more items
per month

Service type Service price

For up to 25 visits of
Courier and for
acceptance of up to 50 kg
of items: 30000 AMD,
VAT included

Summarized offer for Courier

and additional scrvices
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