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p. bnl-rutr n

(ulurumurbfr (urlpuqbLnnLplurtr purrlurptu2irLnLplu.rL lndfrrnbL (u.rlunLhbm' alurLn{frpr-umnL)' [r rpbtJu

!nd[iub[ qfuur{nn puplnnrturn 9. bqfrLuquruurLh, npp qnpbnLd I tlnd[mbfr luLnLu4pnrplu.rb hfiduL {pu, dir
qnqtlhg, U "f}hd Un;1nt2Lu> OPC-tr (ulunLhbLn' gu.rLnLupnr$, I qbdu ulopblr Sruptrf! U{urqlutrfr, npp qnpbnLd

I ptr!bpnLp1Lutr !LutrntrurqpniplLuL hirtlLub L{pu-r, dlnLu lln'tr.Ihg, qLpbghtr unqL qLultlubuqhnn hbLnt-r.1u1.lr duruirL:

1. 4lu3tju't,uqnh uftuFLru!
1.1 aluLnL{fpurmnLL huLdLupr.upnLd f, iru! LrLutnurpnrlp uLniltrbtrnLd h n(bnul-unuu4lrtr oqbpruLnnpfr

6urnu.rlnrp.;nLtrLbpfr, duLnnLgLILuti qupLnr,ut{npnLplnLLp (LulunLhbui'6unLr-ilnLp.1nLL)'hurdrl6r-u1b quLlduLLuqpI
(urlunLhbLn' quLldLutrurqirp) urtrpLudutrblfr durup QLuqdnr-1 N t hurLlblLlurbnL{ uLuhLlurtrLlu.rb SbfutrfrQuQr"utr
pL n Lpu qfr p-qL dutr dru rlurtr ur ! ui g n U 

g h q u h urtr2tr bp fr :

1.2 b-u.rnulnLplnLtrp LIuLnnLgL{nrd I qurldurLLuqpir N t huLlblLlurbnL{ uuhLlurtrr{ub Sbfutrir!Lulutr
pLnLpuq[p-qLLIub dudr-utrurQugnUghti hLuduqLur"nuuluutr tL uurhdutrL{ub durd!bLntrhpnrl:

2. q n 1U bn h h n U{nhLeL bn C bq q Un S ULr UL n Frd3n hLL bn C

2.1 Arurntlfrpumnrtr lrprur[nrtrp nrtrfr'
2.1.1 SurLLlurguu6 duLdLulruLl uLnnLqbl !u.rmiupnrlf qnqdhg dLlmnLg{nrl8unurlnLplurL ptrpugpp [.1 npu!p'

u nul g dir gru rJm b1n L I ur Ln ur pn qfr qn p6n LL bn Lpl urtr p.

2J.2 bph durLnnLgLlbl h qurlrfi-utruqnh N t huLlbl{uEnLd tr2{urb SbfubirQulutr ptrnrpuq[rp-qLrJutr
dur rlutr ur [1 ur g n U 

g htr th u dur q ur Ln ur u fu urtr n 11 6ur nuul n Lpl n LL.

ur) QptrrpnLtLbl bunurlnLplnLtrp' frp hurlbgnrlnLplurLIp uurhdulrbln{ urLqurm2ur6 npLu!ir 6unurlnLplnLLp
qu4dLutruqplrL hurdLuqurr.nuuufuutrnrl &runur.;nLplLudp utrhr-umnqg qhnfuLupirLrJLuL nqgurdfrLn dud!bLn l-
quhubgb; 9urLnurpnrllrg {6uupb1nL qurldurLuqnh 5 2 lbmnLl trufuuLnbu{Lu8 mnLqLuLpp, frtriqhu trurtr 5.3

lbLn n{ tr ru fu ur m butfu.rb Lnn L1dp.

p) (purdupLlbl qu:lLlulruuqfrpp !urLnupblnLg [r qurhutrgbl LlbpuurpurpdtrblnL 6urnu4nLplLub hurLlurp

Ll6uupL{ur& qnLdLupp tr qurhutrgbl !uLnr-upnrlfrg Ll6irpblnL qultlurtLLuqnh 5.2 QbLnn{ trurfuurmbuL[urb LnnLqurLpp.

2.1.3 ufuln[tlurtrl'r 1nL6b1 quldut,u.rqhnn, bpb \urLnupnqtr fulurLnpbL fuurfuLnbl I qurlrJuLurqirpp:
!u-rLnLupnrlft QnqLIhg qurlLlurLurqirpp fuufuLnbfr fulurtr I hudLrpL{nLd, bpb'

u.r) rJurLnnLg{ur8 6unu.rlnLpinLbp 5[r hu.rdu-rqurLnurufuu-rtrnrd qu4duLr-uqplr N t hur{b1L{u6nLl uuhrlurtr{Lub
qLuhuLgbbp[1,

p) fu Lufu Ln L{b1 | 6u nr"u1 n rp1 uL du.r in n Lg rJLuL du d! bLn p :

2.2 Aum{frpumnrt ulurpmrut[np f'
2.2.1 €Lltwp!b1tr ptrqnLtrQ Sb[utifiluLlLutr ptrnLpuqflp-qLdub du.rdurLurlugnUghL hu.rdu.rqurmuufuutr

rJuLnnLg{urb 6urnurlnLplutr urprgnLtrpp, hutl 6urnu4nLp1Lutr LupqlnLtrpnLLI pbpnLplnLtrLbp hurlr.ntrupbpbLnL

rlbqpbpnLd' u4rp tlLuufrl Lutrhuuquurl qnurllnn hurlrntrbl trurLnupnqfrtr:

2.2.2 bu.rnu.rlnLp1rutr urpqlnLtrpL pb4nLLblnL rlbqpnLd 9urmLupnrlirtr L{6upb1 LlbpgirLIu t]n'1dhg

durLnnLg{ur6 qu.rLn2u6 6Lunr.ulnLp1LuL q[dug Ll6iupLIurL bLpruLlu qnirlupLbpp, iru! L[6uputr durJ!burfr

fuulrLnrlurL 4bqpnLLI'bu,rlr qu,rldutru,rqnh 5.5 QbLnnLltru.rfuurLnbuL{u6 LnnLldg:

2.3 lrurrnurpnqtr lrpur{n rbp nrtr Jr'

2.3.1 fluLnLl[puLnnLirg quhulgbl Ll6LupbpnL qu,rLn2u.r6 durLnnLgLlr.u8 burnur.;nLplurtr ryfrrlug Ll6uupdwtr

bLpLu!u qnLdupLbpp, fruLl Qur.nrlirpruunrir qnqllhg qLulrJurliuqpir 4.2 !bLnnLrl tr2{ur6 L{6uprlLulr dutl!bLnir

fuufuLndutr 4bqpnLd burh qrulLlulr*qnh 5.5 llbLnnLl LurfuurLnbu{Lub LnnLldp:

2.4 trurnupnqn quFmu{nn b'
2.4.1 Ou4dutruqnh N t hu{b1t{urbn{ uurhdruL{Lu& qu4rlubLbpnLl u.rquhnL{b1bunuulnLp1urb qurur2u.r6

rJur Ln n Lg n Ldp' r1b! Lu {u p {b1n Ll qn p6n ry o p btr u qp n Lp1 u LI p :

2.4.2 OurlrluLuqpn{ LufuuLnbu{LuE 4bqpbpnLti {6Lupb1 qurlduLuqpft 5.2 Lr 5.3 lbLnbpn{
ti uifuuim buLitrE Lnn Lqu.rlipp Lr. wnrldp:

2.4.3 QuldurLurqpfr !u.rLnLupdutr qnpbnrlnLplLutr ptrpr"ugpnuJ lnLburpdu.rL llLud uLLutrLlugrltutr
qnpbpLpurg uQublnL rlbqpnLil rypu durulrtr trurfuu.rqbu qnuqnn Lnbqb[rugLbl .r}rumr{irpumnLfrL:
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3. bUftU3nFG3UL <ULaLUUL bLL CL+flFITUUL qtlnclC

3.1 [JurmnLgLlu.r6 6urnu4nLplnLtrtr ptr4nLtri{nLrI | 9nqtlbpI d[gtr hub6LrJurb-ptr4nLLrIurb urphutruiqpnLplutr
uLnnpLuqpdu;rJp: Uu,rnrulnrplnrLp alurLnrlirpurLnnLlrtr hurtrdtrblnL r{ruruLnl $irputinLd I qnrtdbph dhgtr bpqqnqd
huruLnu.rm{r-ub r.hurumuipqpn{ tr2blnL[ $uruLnuprpir QurqLldruL ruduupf Llp:

ufrllh quilLlurburqpn{ 8u-rnu4nLplurtr druLnnLgrftutr hurdup trufuuLnbu{urb opp lrbpurr4url lurLnu.rpnrp
alruLnL{irpuiLnnLhtr h r.npudur4pnLd irp Qnqdhg uLnnfruqnLlur6' 6unurlnLp1nLbp 'lurtnLlirpuunnrfrL hurtrbLblnL

qhuruLnp $hBunrL r.,huruunupnLqpp (hurLlblLlub N 3.1) tr hLutrdtrdurtr-ptrrpnLtrduL urpdLutrurqpnLplutr 2 op[Lu\
(hu{b1L[u6 N 3):

3.2 (urLdLdurl-pLqnLLLIuL urpduburqpnLplnLtrL utnnpruqptlnLrl f, bpb durr.nnLgrlurb 8u,rnu,r.;nLpjnLLp

huLluqurmuufuutrnLrJ I qu4rJuLr-uqpfr qurlduLbbpfib: (ruQurnur! rybqpnLd rqu4rlurtrurqnh Uud r]pu dh durufl

QuLnupLlurtr rup4lnrLptibnn tbL plr4nrL{nLd, hurLbLduL-ptrrynLLdurtr urpdurLr-uqpnLplnLLp 1[ uLnnpurqprlnLd tr
alurLntlftpururnLL'

u) hu.,ngh llupquLlnpLlutr hurdiup dbntrupQnLrl h trduU hnu{h6u[h hLrdurp qu.4rJutruqpn{
tr urfu urLn bu L{rub dir2n gtr bp 3.

p) 9umupnqfr trL,lruLndruLIp LlirpunnLrl I qr"uldutrurqpnr{ trLufuuunbur{r.u6 qurLnurufuurlurmLlnLplutr
dirgngtrbp:

3.3 rlLumLlirpuLnnLtr hLrLdLdurL-p[rqnLtrdutr updtuLurqpnLplnLbp umurLu;1nL op{tuL hurgnprlnrl
tu2fuu.rinurtrpu.rlirb opLlurlrirg hur2Llu6 10 opLugnLgulirtr opLlu plpurgpnLrl LrurLnurpnrfrL I Lbpl4ujurgLnLrl irp
qnqdhg umnpurqpLlur6 hurtrdltlurb-ptrrlnLtrtlLutr updufiuuqpnLplurtr llbtl op[LuL1p 11uil 6u.rnr-ulniplnLtrp

1ptr4n Lli b1n L q u rn6ur nurpuL{ur6 dbpdnLdp:

3.4 bpb qurlduburqpir 3.3 lbunLl uurhLlLuLLlub durdlbunnLd Ourm{frpLuunnLL 1ir pL4nrtrnLd dur-nnLgLlLuS

6urnu.r.;nLplnLtrp lLud 1fr LlbpdnLd 4pur ptrrtrnLLnLdp, u.rqLu Llu.rurnLgrlub 6LunulnLplnrtrp hwLluprlnLd I ptr4nLL{u.r8

tr qurlrJLuLurqnh 3.3 !bunn{ uurhdutrLlur6 L{bpptiudrurJLlbmirL hr-ugnprynrl u2fuuLnurLpu4irtr opp alurmL{frpuLnnLtr

9urmurpnrllrL I urpurLIurrypnLLI frp qnqtlhg hurur"nr-r.rLnrlur6 hLulrdbLIuL-pL4nLUdLutr updutiurqpnLplnLtrp:

4.4tUSUUtUclnh clhuc
4.1. Ourldurtruqnnq lurmurpnqfr du.runLgLlul blpulLu bunulnLplurL qhbn lurqdnLd h 990 000 ([Lp

huplnrp fLLunrtu huqup) (( 4purl, trbpunlul UU(-L:
SfrLp trbpunnLrl I LruLnu.rpnqir tinqdhg irpuluLug{n[ pntnn brufuubpp' ur14 pL{nrLI hupQbpp, tnnLppbpp

i.i (( ophtr4pnrplu.rdp uurhdurti{ui} ui11 {6urplbpp:
burnurlnLplurL dr.uLnnLgduL qhbn Qu,rlnLtr | [r \LrLnupnqtr fipu{nLtrp lnLL[ qurhutrgbl urrlblugLblnL, frutl

al um L{ir p Lu Ln n LL L {urqbgL b1n L ur14 qlrtrp:

4.2 alumLlfpurmnLtr frpbtr durLnnLgurb 6unulnLpluuL qhLlurg Ll6rupnLd I t4tulrlutruqnh 3-nq pu;dtrn{
trLufuuLnbuLlub Qurpqnrl ptr4nLtrblnL 4bqpnif' (( rppurln{ urtr!urtrfu[r!' 4purrJLu!urL dirgngtrbpp 9urLnu"rpnrlfr

hu2{urp!ur1[L hu2t{[L r.hnfuurtrgb;nL Lllrpngn{: '}putlurLlLutr dhgngLbpfr tfnfuutrgnLdp !urLnurp{nLd h hurtrddwL-
ptrqnLtidutr urpdr-uLurqpnLplurtr hlrtlLut {nr-u' qLulrJuuLLuqp[r Ll6updurtr durrlurtrurlurgnqgn{ (hLu{h1{ur6 N 2)

LufuulubuL[wb uLd[Lbp[t , pr1g nrnLz, pLutr tllrLltr LntLuL Lnu.rp{Lu LLufuuLlbpgirtr ur2fuLuLnu.rLpul[L opp:

5. qn.rubnh qusuutuuLus{nhG3nFLc
5.1 trurunurpnrp qurLnurufuuLurLn{nLplnLL I QpnLtI 8r"unu.r1nLp1r-uL rJumnLgdutr' quLldutrurqpir

quhLutrgLbpir 14urhquutrrJuL hu ilup:
5.2 alLuldurLuqpir N t huLlbl{ubnLd L2L{Lub LnbfuL[!uQuti ptrnLpurqpirtr thurJurqurLnurufuutrnrl

6u.rnurlnrplnLL durmnLgb[nr Jnrnu]pLublnLp qbqpnLrl gumurpnqhg quLdLlnLLI I urnLqurbp' qu.rldr.uLuqpfr 4.1

QbunLrI LurfuumbuLlrub qnLrlurp[r 1 (db!) mnQnuir 5ur]rnLl: Cbrl npnLd unLqurLpp hu2L{urpl.lt{nLtl b trurh
6uunu.rlnLplnLLp qurlrJutru.rqpnLl uuhduLtl{uLb dud!bLnnLd tlurtnnLgblnL, uurQurltr rqurun{frpurLnnLlr !nr1tl[g Lu14

lpL4nLtrrlblnL 4bqpnLd:
5.3 Qu.rltlurtruqpnLl LurfuurLnbuLlur& 6u.rnr-u.;nLp1lub dLur.nnLgrluil dud!bmp fuutfuunbgnL 4bqpnLLI

!uLnurpnrlirg lnLpruprutr!nrfi nr2ugLlu:6 ru2fuuLnurlpu.rlfrtr op{ur hurrftup quL6{nLd h Lnnud dumnrgdr,irtr

btrpurQur, uurllurlL lLlurLnnLgr{u6 6urnurlnLp.luL qL[ 0,1 (qpn urrJpnqg rJbQ LnuutinpryuQuL) mnQnufr 1u.rr.hn{:
5.4 alurldurtruqpfr 5.2 tr 5.3 QbubpnLl trurfuurLnbuL[ur8 r.nnLqr-utipp tr LnnLldp hLu2LlLupLlLlnLd t-r

hur2Llurtrg{nLtl bL 6unu1nLp.;nLb rlurmnLgblnL up4lnLtrpnLtl 9umiirpnqfrtr Ll6updurb bbpurQw qnLiluptrbpfi hbLn:

5.5 AurmLllrpuunLir Un'fdhg qulLluutrr-uqfi 4.2 t4bmnrltrurfutuLnbuLlurb durlQbmir fuufumdurtr 4bqpnLd
Qurr.nLlirpurunnLir trlurLnduLlp lnLpuupurtrSnLp nL2ug{uu6 ru2furutnuutrpurlirb opr{u hurlurp hur2rluplr{nLrl I LnnLld'

L{6upLlurb btrpurlur, uu.r!ultr uuhduitr{u6 durl!bLnnul 1{6upL{u6 qnLdurpir 0,1 (q.nn u.rdpnqg tlbtl
murulnprlulurtr) unnlnu[ luqhnL{:

5.6 Ou4druLluqnn{ iLrrufuuLnbu{u:6 4bqpbpnLd Qnqtlbpl hphLg qurpLnur{npnLplnLtrtrbpp 1lurLnuupblnL

!urd n1 u1urur2ru6 !umu.rpblnL hu.rrlurp qr.urnuruiuutrruLnLlnLpiurtr bL bbpurpllu[nLd (( opbLu4pnLplurlp

=l
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.i 5.7 SnLldbpfr l-L (!urrJ) LnnLquLpfr {6urpnLLIp qnqdbpfrlr th uqumnLd hnbLg qurldurtruqpur.lfitr
, Lr;urpmurLlnpnLplnLtrLbptr urdpnqgnLplLurlp b qLr-rLn2Lu6' qurlrJu.rtrurqpnr{ uuhdu,rb{ui6 quhurtrgbbpfrtr

h urrJu-; qur r"n uiu fuurtr !uu unu pbln Lg :

6. UL<UrtftU<Unblh nFdh U2+bSnhG3nhL ($nFU-UUdnr')
'\uldrutruuqnn4 h qurlLlurlruqpfi h[duL {pu tltip{u6 htrrlurdurltrruqpbpnLl quuprnrutlnpnLplnLtrLbpL

udpnqgnLp1Ludp !ud tluruLuitlfrnpbtr 1!LumupblnL hurLILup tln[dbpL u.rqulnL{nLd btr qumurufuutru.rLnt{nrplnLtrhg,

bpb 4u bqbl f urbhurtlpuhurpbfr nLdir urq4bgnLplurtL hbmtrLutrpn{, npp 6uqb1f quridr.ulruqfrpp QtrpblnLg hbun,
t, nnn lnqdbpp lfhU Qupnq Qurbfuurmbubg l;ud QubfuLupqblbl: $4q[u[ frpu{fi6utaLhp bb bpl4pur2r.updp,

gphbrlbqp, hp4bhp, r4LuLnbpurqrlp, nuqrJur!utr h urpLnuQu.rpq qpnLplnrL hurlLnuipr.upbp, purrlurpu[1urtr

hnLqnLtltrbpp, qnp6rurynLltrbpp, hwrlnp4ur!gnLpiLutr dhgngLbph u2fuuunurtrpfr 4ur4urpbgnLdp, qbunutiutt
durptlirbbbpfr ul4mbpp h ur.;fr, npntrp urtrhtrurpftr bL 4urpdtrnLd qurllLutruqnn4 qupmuutlnpnrplnLLLrbpir

[lrur"nu.rpnLrJp: bpb u.rpLnu!upq nLdfr uqrybgnLplnLLp 2urpnLLu!r{nLd b 3 (bpbp) urdufrg ur4bLh, urqu 14nrldbpfrg

lnLpurpuLgnLptr irpur{nLtrp nLtrir lnLbbl qu4rlutrurqhnn' u4rp rJuuirtr Lufuurqbu mbryurll quhbln{ tllnLu Llnrltl[b:

7. U3L 4lUSuULLbF
7.1 'lurldutrurqhnL nLd[ rlbg h dLnLnLd Qnqdbph uurnpLuqpdurL quihhg tr qnpbnLd I d[L1U qnqllbpfl

q url rJuL u qp n Ll u Ln utrdL u d q r.u p rn u,r Lln p n Lpl n Ltrtr bn h n np 6u {u 1n rl L4 u Ln u pn Ld g :

altulrirutrruqpn{ trurfuurunbu{rub l.1nqdbph Ipu{nLLpLbp[ [r qrupLnr-u!wtrnLplnLLtrbp[ !uimurprJurb
qulrJutr I hurL4iruurbnLd qulrJuLuiqhnn (( $fLubuLbp[ LufuuprupnLpluL qnq,Jhg hu2{urn{u.rb frtrblnL
hurLqurtlrutrpp:

7.2 alulduLurqpirg &Luqur6 qnq,.Ih Ll6u:pur1[L qurpLnLuLlnpnLplnLLp th t]urnnq rluLrlLupbl uJt

qu4durLurqp[g 6ruqu.r6' hurQptr44bd qLupLnu{npnLp1urtr hur2rlurtrgnu[, urnubg Qnqdbph qnurqnn h ltrirpntl
hurumuLn{ub hurdurdurltrnLpluL: alu4rlurtrurqpfrg ELuqur8 quhurtr2lr irpurL{niLpp th qurnnrt +nfuuLg{b1 u41

urLdir, u nutrg ul ur n Ln ur uj uL 1,1 n r1d[ qn u Llnn h u dud urltrn Lpl ruL :

7.3 U1L rybqpnLd, bpp opbLpn{trurfuuLnbu{ur6 !upqn{opbLp[ quuhutrgtrbpir !urLnupdurL L!Lumdudp
hutlnqnLplurb !ud tlbpurhu!nrlnLplurtr !Lud pnrlnptrbpir ptrLnLplutr uprynLLpnrd urpdurLLuqp{nLd f, np qtrdutr
qnp6pLpurgnLd, tlirLltr quldurtruqpf tiLpnLdp, !ulmlupnrlp Lbp!ur.yLugpbl I qbti6 rlrLuuLnurpryabp

(LnbqbQnrplnLLLbp tr m{ultrbp), tlurd {bpg[LIu pbLnp{Lu6 durubuQirg 6urLulblnL iluuirtr npn2nLdp 1lr

hullurqurr.nurufuu.rLnLd (ur.;u.rur-nu-rbir (urtrpurqbLnnLp.lu.rtr opbtrurppnLp.lLutrp, urqu urlrp hIdpbpL fr hu4Ln guilntg
hbr.nn OrumLlfrpu"rLnnLtr LlirurqnqrlurLfrnpbtr lnLbnLLI I qu4tlurtrurqhnn, bpb u.rpburtruqpL{ur6 fuurfumnLdtrbpp tllrblt-L

qurlrlulLLuqpir QLpnLLI1 hurluntrfr fitrblnL 4bqpnLLI qtrnLdLbpir LIuufttr (ur1u.rumulb[ (uLLpurqbLnnLpluitr

opbLu4pnLplurtr hudrudurltr hhdp Qhutr4[uuLu4[L qurlrlurLurq[pp lQtrpblnL hurdup: Ctrry npnLd,
aluunLl[puLnnLL 1[ llpnLd quldutru.rqph dhuiqnrtduL[ 1nL&tIuL hbLnhuLpnr{ !uLnu.rpnq[ hudup unugu]gnrl

{Luulbpft Qud purg pnqtrtlur6 oqnLr.nlr nhuQn, [u! {bpgfibu qurpunurlnp b (urlu.ruLnurLfi (utrpurqbr-nnLplutr

opbtrpn{ uurhdurL{u8 l1rnqn4 rf nfuhuLnnLgbl frp dbqpnq'rlu.rLn{irpLuLnnLir !pur6 LltruuLbptr uultr 6u{ur1n4, nnh

rJurunL{ quldLuluqir pp lnLE{b1 f :

7.4 alurlrlurLurqplr hbm qurqLlurb L{b6bpp btrpur!ur btr ptrLnrp1tub (ur.;uur.nuL[r (uLpLuqbLnnLplutr
rlur Ln u.r p urtrtr hp n Ld :

7.5 rluldurtruqpnrd {rnqhnfunLplnitrtrbp tr prugnLdtrbp !urpnq bb !uunuptibl ilfiu1L \nrldbpI
rrhnfuu.rqupd hurdLudultrnLplurJp' hLurlLudurltrurqirp lLpblnL LIirgngnLl, nn[ !hurtrry[uutru qurlLlurtruiqpfr

uLpudulblir duup:
Upqbl{nLd I qurldurtruqpnLrJ [.1r-uLnurpbl u4tru1[uir r.hnr.hnfunLplnLLLbp, npntrp huLqbgLnrd bL qLLlnrt

6unurlnLplurL &uL{urlLbp[ Uud dbnp pbnL{nrL 6unu4nLp1ulb diruL{np[ qtrh !u;,J qulLIuLuqpfr qLh

uiphbuLnu,rlurti f nfi nfutluL :

aluldurtrLuqp[ qnqdbphg u.rtrQurfu qnp6ntrtrbpfr ruqqbgnLplurJp qu4durtru.rqpfr r.hnr.hnfudurtr

lnLpupurbln$ qbqp uuhrJurtrnLrJ | (u4uuLnLutrfr (urtrpLrqburnLplLutr !u.rnu{urpnrplnLtrp:
7.6 b-u:nu.rlnLplurlr rJulnnLgdurL durJQbLnp t{tunnrL I bpQupu-idqLlbl rJfitrltr qtulrJurtru-rqnn4 uJ4 dudQbLnp

purbup' 9LuLnrupnqlr clnuLlnn LunurgupQfrurnQurlnLpluti qbqpnLrJ' qurlrJurLn{, np flurLn{frpurmnLfr huilurp
burnurlnLp.;urtr dur"nnLgdutr qurhu.rtr2p 1ir LlbpLugbl, iruLl trurLnurpnqir qpurLlnp wnurgurplptrbplurlurg{b1l n2nt2,
putr qultlurtrurqpn{ [ u11qpuLb 6ulnulnLplnLbLbpI LlururnLgrfuutr hr.urJurp uurhrJu.rlLlur6 durd!bmp pwtrulnLg
u.rnb{urqL 7 opugnrgulhtr on iunu!: Ctr4 npnLd unLltr llbLnnL{ uu.rhLlu:trL[urb 4bqpnLrl &u.rnu.rinLpltutr duLnnrgdu.rtr

dLudlbLnp t{u-rf'nrL I bpt4rupur6q{[ LIbQ ruLqr.url iI[L1h 30 opurgnLgurlfrtr opn{, prx1g n1 ut{b[r Burtt
qurlduLuqpnLl uuhdu;trLlub durd!bLnL f :

7.7 Ou4durtrruqp[ qurLn2ur6 lruLntupdutr r4rulLlurtrbbpnLd tanqr.lbph (9uuurpnrl Qud rlurLn{[purmnL)

oqnLrnLrbpp (fulu4nqnLplnLtrtrbp) lud Lqpurd tltruruLbpp Ln4Ju.rL qnq,Jh oqnrlnn lud !pu6 tlLuutr bb:

OurldurLu.rqpfr qntrJbph' hnnnnq LutrdLubg b!urLndurdp qupr"nurinpnLplnLtrtrbpp' trbpurnlurl
ululduLuqpir luLnurpdurb 2pgutru!nrd trurLnurpnrlir liLpu& ru1L qnpburppLbpp h qnurtrghg pfunrl



7

,qruldutrtlqpfr Llumurpdurb urp4lnLtrplr ptrrlnLtrblnL {nu,: U;+ qnpbupBtrbpI h r]nutrghg pl.unq

qupmurt{npnrplnLLLbpir Qu.rtnupdub hbm LlLlqLlLub hurpupbpnLp.lnLtrtrbpp lurpqurlnp{nLd btr LuJq

' qnpEurppLbpfr hbLn quu.{{ui8 hupuphpnLp1nLtrtrbpp LlLupqLurlnpnrl trnprJhpnLl, tr rlpurbg hudup
qur r"n uu fuluLtu mnL | 9 u r-n r.u pn r1p:

i 7.8 rlurlrJutrughnn th Uuunnq r.hn$nfurlb1 qnqllbpfl qruprnurL{npnLplnLbbbpir durulrulir lt,lr.uLnurpdr.utr
/ hbLntrutrpn{ Q*,-l udpnqgnLplurdp lnLbribl !nrgLlbplr rfrnfuuqurpb hurtlubu4trnLpludp' pr.ugunnLpluilp'

(Lr1r-uur-nu.rLir (ubpurr4hLnnLplub opbtrurlpnLp.lurtlp uiuhrJurtrLluLS luLpqni[ Surnu.rlnrplutr rJurLnnLgdurb hurdu.rp

utihpudb2Ln gfrLuLuululr humllLugnrdtibplr L{uqbgtJuil 4bqpbpfr: CL4 npnrd, qu4duliLuqph qnqdbplr'

qurFmurLlnfinLplnLtrbbpfr rlruuLurQir 1!urLniupdu.rtr tiurd urrlpnrpnLplurJp lnL6rlurtr Llnrtdbph r.hnfuur4upd

hudurburlLnLplnLLL utrhpudb2m h 6bnp pbpbl trufuprutr (LuluruLnutrfi (urtrpurqbr.nnLpiuL opbtru4pnLplurdp

uwhrlulr{uL6 11urnqnrl 6unur.lnLplurtr duLnnLgrJuL hudurp uLhpurdb2u $irtrutruurQurl hurLn!r-ugnLdLbplr

LLlr,uqbgnLLIp:

7.9 \ruLnLupnqh QnqLIhg uLnutrdLurb qrupLnrurlnpnLplnLtrbbpp 1lruunrupblnL lurd n1 qurrl2u6 LlumurpblnL

hirrlpn{ qulLlutrLuqirpL udpnrpnLplurrlp UurJ rluuburQlr dfrur!nrlLlutiI lnrbbpnL rlu.ruirL 6u[rnLgnLrJp

OuLnLllrpuLnnLtr hpuqupuLlnLd I www.procurement.am hr,uugbn{ qnpbnrl frtrLnbpLhmutl[L !ur.lph
<Ou4rltutruqpbpS dfru!nqdurLtr ;nL8b1nL durufib 6utrnLgnLdtrbp, purdtrnLrl' L2blnrl hpurqupurlirlutr uLIuu.rp[{p:
guunupnrlp, qLuldutrurqirpp rJ[ru.r!nrlLlurtrir 1nL&b1nL {bpLupbp1ur1, hLuilLup{nLrI I quun2ur6 6urtrnLg{ur6'

6r-utrnLgnLdp, unqL LlbmnLl uuhrlurL{Lu6 hptuqupuQL{blnLtr hugnpqnrl oprlu.rtrirg: aluldurLuqfiptt

LudpnrpnLplr.urlp t4urd duuburLlI rliruQnrlduLlr lnLbblnL rJLuu[rL 6r-uLnLgnLdp LnbqbQurqpnLLI hpu"rqurpu!{b1nL opp
alurLn{frpruunrtr nLrlurpllnLtl b trutr 9urLnupnrfr blbLlLnpnLLulf L r}nuLn[L:

7.10 alurlLlurtrurqpir QLuqLut.|gnLplurLIp 6uqu6 {b6bpp lnL6LlnLd btr purtrur!gnLpjnLtrtrhplr ilfrgngnL{:

(LuLILudu4LnLplnLL dbnp lpbpblnL rlbqpnLd Lib6bpp 1nL6{nLd bL 4uLnulub !upqn{:
7.11 OLulLlutruqhn[ lurqrl{Lub | 4 (gnpu) hphg, ULp{nLd I bplnL opirtruutlfrg, npnLp nLtrbtr hurL{urutunurqnfr

lrpur{urpuLulurtr nLd: OurlLluLuqnh N 1, N 2, N 3 Li N 3.1 hLuL{bg{ubtrbpp hurtr4iruutrnLd btr qurldulurqpit
urLpurdurbhlfr dLuup,lnLpurpuLlnLp !nrldirtr LnpLlnid I qLuldLrtruqnh dh! opirLu!:

7.14 rluuldut urqnh trlurLntluuLIp lfrpurnLlnLd | (urluuLnurtrir (urlpuqbLnnLplurl IpuLlnLlpp:

8. qn.tubnh <UUSbLbF C. FULt{ U3hL .rU.rbn Un|U3LIULL bn C bq USnnUqn n Ff}Sfl FLLbn C

-l

4|us{hnusnF'
(( pu.r qurpur2frtrnLplutr Qn df Ln b

p. bphuL, 4utrpu.rqburn tp1uL h purqu.rpLutq

lurnuiL{upurQurb rnnLtr 3
(( $[LuitrubbpI Lufu Lupu.rpnLplult

ur2fu urLn Lu [1 urqdft qn p8u nti ur ! utr
t{uplnLplnLIt

<l<900011011724
<,J,<<02565827

qusuPn"t'

uGinI UngnL2truu QFC
p. bpt-LLuL, Uqu-rr-nnLp.1LuL 2411 uUdbpirLu

PUL!' QPC

<l< 1570069343740100
<\r<< 00228737

sUol'rtiu

-r' q. bqirurquplutr
q.s -ffir**t 

uLluqiurtr

q.s.



lwtlbllwt N 1

nlt. , 03 2025p.'[1bplw6
<<Pq-UUd? P-25/6 qil[wb u1 w1 tlwb wqp lt

sbtulhququL FLnFGuqhn - qlJuu]J dutruLuqusnhss
(( qpud

UunulnLp;ullr

hpurr{bpnL{

Lu.rfuuLnbu{ub

lutqhupudLlr
hwdupp

qLnrdbbplr q1-utrn{
LrufuurLnbu{u6

Uhgt!LghL{
6u6!uqlrpp'pum

9tJU rpuruu!upqdurl
(CPV)

lur.hrJuL
d[u{npp

ptr4huitinLp

qhllrl<<
qnurLI

pLrihLubnLp
putrr-uLrn

LIr.umnLqdutr

htuugbtr duLI!burp

1 79511100t2 qnurd 1

p. bpLrurL,
(ullrp u r4 bun n Lp1 u.rtr

hpurqurpur14,

9uinurLlupuQuL
mnLL 3, 4-p4 hu:pt1

Qu4LIuLuqlrpp

QLBblnL
opLiutrhg

dIL1tr
30.12.2025p.

S bJubf I u! utr ptr nrpruqfrpp

hlh 9n4p purn
CPV

4uuurtqu,rpqrJ
tr.r Ir

9tiLIurtr
unupQurlfr
uL{u:bnLrJp

9Ldutr urnuplur1fr ptrnLpurq[pp

't. 7951110012
hbnufunuu4irl

oqbpuLnnpfr

6urnurlnLplnLtrtrbp

9u.rLnr-ripnrp'tlurmr{[purLnnL|l|r qbLnp I Lnpurdur4pfr

ZANGEZOR QntrLnurtlLnu4lrtr !btrLnpntrfr 6purqpurlirtr

uqruhnLldrub oqmurqnpbdurb Ipu{nLbp dfrtrltr bpbp

qn p 6ur ! u fr (oq bp ur Ln n p fr) tr ! ntr Ln u.r ! m u4 frtr ! btr Ln p ntr ir

qb!Lu4urph hurdup, frtrlqbu Lurl-L uquruurp!rlurtr

&ul nur.; n Lpl n Ltlb bp :

'1. UurnulnLp1nLtrtrbp[ Llupurqpnrp.;nLbp'

1.1. (rurJurltrpqir bbp4pnLf (prpurlfrL bppnLqirlp

Lnprudur4pnLd | 9ulLnurpnrp), tlu.,nqrpbpnLtl tr

oqmu.rmbpbpI nLunrgnLd:

1.2. (urrhuQurpqfr uqruuurpQnLrl' 7 [nfa) urdfru

duilQbunn{, nnhg 2,5 urrJfrup qfrlnLnurlfrtr (rulry

dtu Llurtr ur t4 ur h u Ln {Lu6lr h Lu dur p 46ur n th h ur2{ru p 11 Llbln L) :

UquruupllnLrJp qblnp b bbpurnir bpuqpu4irti

urrqu.rhnL{dul, purndurgnLrlbbpfr Lnpudul4pnLd,

fuLry[pLhpI r{bpurgnrd, hur{bgur1 !urpqurpbpnLd,

funphp4u.rmilnLlqnLL: Uquuup!drutr 2pgurLurInrLI

qpubg{u6 pnlnp fubr}hntrbnn r4bLnp b nuruulurnqrlbtr



p, *,.,n,2t,u hbppn Lplrutr' h pr.u Ln u q (bpp (tl dur lulpqit

ptrryh rul.rn Lp $n LL t,1gir ntrur 1n Lpln LLtr u pqblur.h ut4L[urb b)'

'Jhght, 
runr.ugbuhbppnLplurb (bnp (urdut1upqL

pb4huitrnLp uunduurlp ur2[uurrnnLrJ h, uurQurltr nnUb

!nLtlpbm qnpbunnqp 5ir ur2fuurLnnLd ur.;trqhu, [L1qbu

trurfuurLnbu{uS bn) tr gru6p urnugburhbppnLplutr (bpp

unlLu h fuL+hn, nntr urnugtugbl I oqmurLn[png

r"hnpdu.rnnLplnLbp purpblu{b1nr trqLurnr-u!n{ thnpnhtl

qn p 6ur nn q p/$n Lb lq g lr ntr ur 1n Lp1 n Ltr trbp4trblnL

hbmltutipnr{): Uquruup!nLrlb qburp I irpurQurLugLifl

Lu2fuurLnurLpuu;irb opbplrL tr duLlbplrb' purgr.unnLplurLlp

hpuLnurq 4bqpbpfi:

1.3. rubp4pLlub hurdurluupqfr 7 0np) udu{u'r

oquruqnp6durL frpurrlnrlrpfr mpuudr.uqpnLd, nnhg 2,5

u rJlru p' qir1nuru1 frtr (ur14 duduLu lurhur Lnr[rlbfr h ur du p

46un th hur2L[urp!{b1nL):

2. ! ntrunu !Ln urllrtr !bL unpntr ir qnpSnLtrbn LplurL hur dup

r,utrh p urdb2Ln qu1 durltrbP P'

2.1 \nLuui!uurlirtr !bLLnpnL[ oqbpururnpLbpp

ulbmB I nLLbtruL umurpfrl guLgfiL dirugqu8

hLurJu!upqhtt bn,

2.2 Ou.lbpuLnnptrbpp npqbu hbnurfunu llupnrl btt

oqmurqnpbbl l{Lu'd lP hbnurfunu (SlP), Qtl'tf bpurqputlfttt

Soft Phone' urbqurQurlrlurS oqbpurmnptrbpit

hudur!upqirlLbp[b,

3. bpLuqpurlirtr uqurhn{tluutr

trttrurpurqpnLplnLLP

Lnbful[!urQuttt

bU tr bp qpLIuL u p rg n Ltrpn Ld al urLnrlirp ruLn nLirtr qbtnp t

Lnpurrluqpb1 hbutrlul

hL urp ur Llnp n Lp1 n tbl bP P'

hfrdbulqurtt

1. unLmpurlirLqurtrqbplrhtrruput{npnLplnLtr

. dllnLtr bppnLrlLurlnpdurb htrupurrlnpnLplnLtl

. 2uLrqbpir uLlLnnrlwr-nug{u8 puu2iunLd

. 2ubqir r.hnfuurtrgdurL htrupur{npnLplnLLLbp

2. bipurlirL qurtrqbpir hbupurrlnpnLplnLtt

. 2uLqurp2u{trbP[

hrulb rirqpn Lp1 nLtrtrbpI dfigngn {
!uqrlu.r!bpqnLd

. 2urLrqup2u{trbpI taurqrlu:lbpqnLd'oqbpurnnpir

,[r r rr rf rr r rlront art t ItIn



3. (ur2tlbmL[nLgnLLbbp tr LlhplnL8nrplnLtrbbp

. /rlurtndutlutr hu:2{bLn{nLplnLbLbp (Historical

qnpSnqnLplrulr

gnrgurr"nur[utnutl

. Strul quhfitr qubqbp[ lintlnLLnumfi{

h u2tibm{n Lp.1 utr g n Lg uLn u fum ut1

4. nnurUh lurnuu[rupnLLl

. O,rlbpurLnnpfi Llbpurhu!nLd/(qLurlLntrurlunLd)

. Or{bpulLnnpir hnL2nLd

- 2utrqir bnur!nr1d uquruurp!nLrl

. 2urbqbpfr 6u4truqpnrplnLtrtrbpir QurnurrlurpnLd

. Qubqbpfl qtruhurmnLd nnuLlh qbt{urriurpfi

qnqdhg

5. (ur6urfunp4Lbp[ 6uibuibfrnLpluL pupbluLlnid

. lubppfrtr CRM - hufufunn+bbnh m{u1lbp[

14 uh quLdurtr 2Ln brJru purtr

. tuJLut[L huqnp4u.rqpnLplnLtitrbp

. (bur q"uLqh qururr{fiptluL hLuput{npntplnLL

(Call back)

. Quu.luruuptl{ub quLqbp[ !urnLuL[urpnLd (<Call

Back> management)

" Uqpultpp qbinp h mbryunpp{[ (4 QurnuL{Lupur!utr LnnLtr, ph{32, 4-pr} hupQ huugbnrl:
qus4hnusnh'

(( pu.r qupur2[Un rplutr l.1n LIILnb

p. bphLutr, (urlpruqbrnn LpluL h puqurputl
LlurnulLlurpurLlurtr mnLtr 3

(( $[LuLuLbpI Lufu upurpnLguitr
ur2fu u inur!urqrlfr qn p6urnL ui Qurtr

LlLuplnLqnLtr

<l<900011011724
<\L<< 02565827

Qfu Lu L{n p pur p m n rrlulp'

qusunnrt'

<GILI UngnL2Lun QPC
p. bphurtr, UquLnnLpluL 2411

"Udbp[u PurLt4> QFC
<l<1570069343740100

<rL<< 00228737

Stropbb'



,, tt ,, 03 ,;y!::U|ii
<<pq-UUUg P-2 5/ 6 qh I uttt t4 q fwtt w qp fi

qdunuulJ duuulJuqu3nr€S*

* 46wptlwtt bbpwQw qnLtlwpbbpp ttbpQwlwgtlntf bb w6n4wQwtt QwpqnQ:

4tusqhnusnh'
(( purrlupur2frtr n Lp1 urL ! n d[m b

p. bphutr, (urtrpurqburnLp1urtr hpuquput1
lunuLlurpul.;urtr unnLb 3

(( $frLutt uLbp I Lu fuu p ur pnLp1 t tttr

ur2fu u Ln ui [1 u.r qdir qn p8ur ntr u ! urtr

t{urplnLplnLtr

<l<900011011724
<dL<<02565827

rud

LtUSUnnrL'

<l-dfnl UngnL2Lu> QPC
p. bphul, UquLnnLpluutr 2411

nUrJbpfu FUL!, QFC
<l< 1570069343740100

<q<<00228737

SLopbtr'

S. ULluqlutt9. bqfiuqupltutr
q.s

tlunulnLplu.tlt

hpurr{bpn

L{

LuifuuLn
buL{tub

1urrrhurpm
ourl

hudupp

qLnLdbbpf
qluLn{

[rurfu uLnbut{ub
dhguttgi'tr

6ur6!uqfrpp'
puun 9tJU

rluuu.rQtupqdur

L (cPV)

urLL{urLnLdp

+hdurg t{6upn LdL bpp Lurfu uurbu L{nrd h hnurllubr"ugLbl 2025p-fitr' pu rn

r-u dfrutrbpfr, u1r1 pL[nid

==
=C
-.c

f S
c.
3 J

=e5

=-.c€c
5

-.c-
c
5:c
-{-

5
CL

=
3
f

5

l-

c

t:
CL

-

c-

=

5

Ctr4urlbLp

1 7951110012

(bnur[unuu1fitt

oqbpu.rrnnpfr
6r.unulnplnLbbbp

O
O

ro
990 000



,7
,/

/

T-

al uridurL urqn h tl n qtl

lutQbflwt 3

< <p q - ulo p p a s rc rr, -lrt i,t f t lrifrl{ri

'l.|urLn{frpuLnnr

qmL{b1nr 4utlnn
hh

qmL{h1nr {ut.1nn
hh

h4hh

UNAULUC}NNFft}3NFL N

clU3UULUqnh LIUU 'InU Uh UUUh LIUSUFUUL Un'}t}nhLPLbf'h
<uLauuuL-cL+nFLuuL

,20 p.

n| ur1 durL uqn h /ur1 u n rh bLn' nl r-u1 tlurtr u.rqh n/ uL {ruUn rdp'

h4hh

/rl u1 dur tr ur qp fr ltrpLl ub w tlu ur pir rlp',._,),, "20 p.
/rluldrutruqpir hurlupp' 

-

rrluLnr{f puLnnLtr U 'lu4rftutrurqpI t]nqdn' hhdp ptrqnLtrblnLl qurldutruqpI llurnurpdurtr Llbpurpbplurl
(>( ,, 20 p. qntnu qnqurb N _ huZhLl uqpurUpurqftpp, Lluqdbg[b unqlt

ur pdurLuqp nLq nLLp h btntrlu fr tlu ufrL.
alu4LlurLuqp[ 2pgurtrru[trbpnLrl alulrlurtruqnh t{nrtdn tlurLnnLgb1. I hbrntrlul6urnuulnrplnLtrLbpp'

UnLltt upbutrurqpnrplruL bp!!nqtl hLuuLnuLntlurL hurrJurp hfrdp hLub4irurugurb hwZh4 urqpruLpuqhnn tr

qputtruL bqpu.r!r.ugnLplnLtrp hurlrryiruiutrnLd hL unLltr updutrurqpnLp.;urtr puqLlurgnLgfl tjuup tr lgLlnLd btr:

buu nr.u1 n Lpl n LL p h nrtrdtr bg buunurln LplnLtrtr pL4nLtrbg

um npLuqpn Lpln Ltr utnnpuqpnLplnLL

uqqLrLnL!, uLnLtr

q.s.
urqqu.rtinLL, ubnrL

q.s.

N

UuuLnnLqduS 6unutnLprnLLLbnh

ubrlutinLdp

Lnbfulfr! ur !urtr
pLnLpurqpir

hr-urlLunnun

2LupLurlpuLpp

Bu.rliuUu.rUu-rti q qwUhtn Uumuindulti durJLhmn

tl6w prlLutr

btrput4ru
qnLdupp

/htuquLp
qpurd/

tt6up
utuu

dLudQ

bmn

/guw
tl6upd

I,UU

dudu
Irur!Lu

snush

IuLn
qurlrltutrurqpn{
huuLnum{u8

qbdutr
dudurLr.u!ugnqgfr

qhuuLnugir

num
q url rJurL Luqpn il
huuuuLnr-[u6

qtrrluL
du.ttIwLu!ugnqgfr

tlrurumLuglr



lwQbflutt 3.1

< <e q - v Jo a r -]lu 

^ 
rr, - i'i,t f ; l,if,j{rI

UqS N

qurldurLurqpfi urp4lnLtrpp aluur{lrputnnLlrtr htutrdtrblnL r.huuLnp $frpublnL {bpupbplurl

UnrjLn{ updutruqp{nLd f, np -[r (u4unrhbun' rQurur{fprumnQ 
Lr h-tl

alum{[p umnLfr utrnLtrp !uiLnurpn4fr uLnrlp

(urlunLhbur' 9r.r.rLnupnfl rlfrgtr 20 p. -fL lLpL[urb N

qrrrrurr qurlrurrurqpir 2psurruriribpnLrr,,***n"#:'JTT1I11XH,ll?#,1;uf-oun",ou,,o
b ul u un u ! n { nl u ur {fr p u ur n f b h urtr dtr bg u ur n p I tr2r{ur6 &u nu4 n Lpl n Ltrtr bp p.

tqu4rftubuqpfr h u.rdup I

brlnulnLpluL

uL{tuLnLdp iuqhdurtr df ur{npp
putrtuQp

($uumuiqh)

UnLlb utiLnp !uqd{ur& b 2 opirtrurlirg,.;nrpurputrlnLp lnrlrlJrb r"npturJu4prlnLLl I rJblulurtr opfrtrurtl:

LlnnUbnC

4tutrfifuhg Et4nrtrbg
hu.r1 Lnp tr ru[uuq6ur& trbp !ur1 ug nLgirl'

uqqurLnLU, uLnLtr urqqutrnLL, u.rLnLL

uunfruqnnrpjn rlr uunpurqpnrplnLtr


