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“HAYPOET™ Closed Jolnt-Siock Company, which was
fermed i complinnes with dhe laws of e Bepublic of
Armenza, being the Motional Posind Operates of Armensa
regisiered ond 5 localed 2f the address 22 Saryan streef,
Werevay (002, Bepublic of Armmenia, bocabed 2t the same
peddrass {hersinnfler referred o oz Executor of Company],
pepresented by Hnik Awagyan, Acling Chief Execulive
Cfrcer, on the one hand and Prosecaior’s offics of the BA
(hereinafier referred to ns Cugtonser ar Cleent) sepresented
by H. Mavasasdyan, Chiel of Staff, on the ather haned, symed
1his Contract ns follows:

CHAPTER 1, SUBTECT OF CONTHRACT

1.1 The Exdeutor (Company) is abliged 1o render the services
undzr Clausz 1.2 of the present Contrict 21 the reguest of
the Customser (Cliznt, and the Customer (Client) |5
ehliged w0 acceps the services urder the present Contract
arud pivy for thea.

1.2 The Company is abligad to provide the Client wilh postal
services i compliance with the cenditions and eoder
defined by the present consmct, the lepniation of (he
Bepublic of Armenin, regulating the fizld of lhe posial
comtmumication, e neernational agreements and ather
legal acts of tke Repuldic of Armenia, including the
cxpress mil services (EMS) amd teleproph services, =s
well o5 courier services ard additional seevices refated o
the posial services. (hereinafber referred 0 as. Bervices),
The  description, provision  conditions,  lerms o asd
specifications of the courier services ord  ackdstionnl
serviced related 1o the possal services ane defined in the
Annex 1, antegrat pan of this Contract
Tha specifications of the postal services, incluing the
EMS services vnd ielegraph services are defined in the
legistation of the Republic of Armenia regulating the
posinl figld, the internattanal agrecments of the Bepublic
of Armenin ond ather legal acts based onihem:

1.3 The Company, ns the MNational Postal Operator of the
Republic of Amwenin {[sigoated  Operator], whike
providing the Services of postal communication, shall bs
puided by the legislation of the Republic of Armenia,
regulatiig the  postal  commupication  aclvaly, ke
internationnl npresmends ard othee legal cacts of b
Republic of Armeniz, which define cermin terms and
conditions of provision of services for dee given kind of
sarvices,

14. The list of the Comparny’s poest offices, aterding the
corresponding subdivisions of Client, 5 defiised by the
Anmex 3 of ihe present Contract,

CHAPTER I RIGHTS AND OBLIGATIONS OF THE

FARTIES

21 The Company i obliged to:

201 Provide the Services o the proper guality, sccording L
il cenditions of this Contract;

1.2 Provids the Services in complinsee with 1he conditipns
envisezed for provision of postal - services under the
Legialation of the Republic of Armenda, istensatseaal
ogreemends nnal ather Jegal acts of ihe Republic of
Armeanii;
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213 In case of the receipt of written complnints from ik

Clignt concerning the provision of Scivices, m ihe
procedure delined under the presmit Contract, discuss
them and submit o written reply fo dhe Clinr on the
Feasures underakan,

2. 1.4 Upon the sish of the Client, subanit elarifications on ihs

terms and coralitions of the provision of Services;

215 I ot o changes of the service provision tanffs under

the present Contract, iscluding the delinition {changs)
af postal universol servicee torifTs made by an authariesd
st Body in the  procedure defined under the
Legislation of the Republie of Armemn, ensure the
access o the information #bout the mentionsd changes
for the Clicat, mocomplinnee with the conditions
delined under the present Contract;

2016 In cage of changes made in ihe conditions of postal

219

service provision by means of ineriszilons) agreements
ratified by the Republic of Armenia, or the Legizlation
or other legal acts of the Republic of Armenin, ensure
the awoseness of the Client on ibe coresponding
chanpes made under  he cosdiions delined by the
presend Canlract;

Implement ather oblipations defied by ihe present
Cionitract.

2.2 Company shall have the right fo

221

20T

g af

Demand Trom dhe  Client proper  fulfillment of il
payment - and  odber oblipations undertaken by the
presenl Contracl;

To eanezl anvtime unilserally  and  wmporsrily the
implensentation of cestaim ar ol the oblignlions of te
present Caonlract By o prelininary nodification witheal
dissplving  the present Conlmact in cpse of  non-
implementation or improper implemecniaton by the
Client of the obligations of service acceplance, paymend
for Bervices or other obligatsons envisaged by the
present Contract, In ihe cnses envisaged by the present
sub clauss,  the Company defines by s own
nistification ihe period, during which the Cliem Is
obliged fo eliminabe the brenches mode in the terms of
the Contract. I case of nos-climinatbon of the breach in
the pericel defined by the Company's nobificaizn
covisaged by this osub o cleuge, the Company moy
dissalve the present Controct and demand the e 1o
compensate the damages,

Realize other rights as stipulated in this. Contract,

1,2 The Clieat i= cbliged to

231 Accept the Services reidered by the Company and pay

apninst those ps stipalaled under the ferins  ad
conditions of this. Contract, in sccordance with the
prices {tanff) of Seevioes defined by ihe Coamgarmy, ond
in cnse of univessal posnl services, in accordance with
ihe damiffs defiped by the authareed stare body,
assigned by the Legislation of the Republic of Armenin;

2.3.2 Iny case of having complaints ngainst the qualiy or other

conditions of the Services provided by the Company,
infarm  the  Company  thereof  withowt  delay,
implementing the conditions urder Clanse 5.5 and Sub-
Clause 2.3.3 of this Coatrasl;
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235 Mol o disseminate any  inciemect of  wnoulbensic
{unverified} information {by public or nen-public means)
congerting the Company and the quality and ether
canditinns of the Szryvices rendered by the Company;

234 To fulfill the rules envissped for the wsers of posial
services by RA Low “On Posml Communicaticn' and
by the inlemational agreements of 1he Rupuhli: afl
Armenin, including ihe rules concerning the ifems’
angert and othes ceaditions:

2.3.5 lmplement ather obligitions undertaken by the present
Conim

24 The Client shall have the right

24,1 Dremand from the Company o reider the Services na
timely and proper manner, in accardance with the
conditrns under this Conltract;

2A4F Reeeve mformation on the Services provided or the
progress of the Services provided,

2.4.3 In case of oot aprezing wilth the definition  [change) of
the universal posial service tarffs made s ibe
authorized stare bady, n the procsdiune under e
Legislotion of the BA, or changs of triffs of other
posial services provided onder flds Contract, made by
the Company, dissalve this Contract, making a final
settlement prioe to that and informing the Conspany
within 3 days in advance;

244 In ocase of o gresing with the changes in the
conditions of the pestal service provisan according &
internationnl apreements rafified by the Republic of
Armenin of the Legislation or oificr legal acte of the
Bepublic of Armenia, disselve this canfract on fhe basis
of not agreeing, making final setilement prics fo that
el A forming e Company within 5 days in advance;

24,5 Realize ather righis ns slipul=ied in this Cantract,

CHAFTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS)  AND
PAYMENT PROCEDURE

3§ The prices (tariffs} of the postal serdices envisaged by this
Canlracd, including the express mail services (EM%) nnd
febepraph services, shall be defined and (o) chonged by
the Campany, and the universal postal service provision
faralts shall be defined and for) chanped by an aharized
state body nssipned by the Legishition ol the Repabliz of
Armenia, The prices (inriffs) under this sub clause shadl
be provided 1o the Client by means of 1he Company’s
wehsite {address! wwsaw hpvpostam) or the Company’s
post offices, In case of furher changes of the prices
(aralls) the Cllenr shall be  inforowed  sbout dt @n
campliirsse with the proesdore under this Contract.

Tak
It

The prices of courber services and additional servicss
related o posial services envisaped by this Controct are
clefined by the Contract™s Armex 1 Tlse chanpes of the
prices of courier services nnd addditionnl services related to
postal services are made by tbe muiual-consent of Parties.
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13 The total price of this Conlract (3 determined 3 00 004
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ANID VAT imcluded. The present nimount includes all
he costs undertaken by the Company. The Client has the
:righl! [y sz ol the Services provided by the Company
under the present Contract with oo restrictions, in the
frames  of ihe amount  envisaged by this  Clse,
Depending on the quantites of onetime deliverizs (in
case of sizeable ems), the Company has the moght b
propase the Client 1o uss thee services of the Company's
apocialized post officzd, meant Lo sccept sizeable post,

The: poyment for posind services determined by this
Contract s cerified if there is a relevan samp on the
pilal item pnd the piven flem has been r|.|:|;|:pi:mi by a s
offics,

3.3 For the effective period of tos Conceact, i order o receive

paslal services, the Cliegnt shall hove the right 1o apply for
and pecetve slaneps andior envelopes Tram the Company
unytime by paying for them in ndvancs,

In prder o purchase postape stamps anclar En\lu!u-;'rcs,
The Cleent submits an applicaizen w0 the Comgpany, the
tample af which s’ 2dlached o this: Contract, in the
Annex 2 The Company approves the Client’s applicatzon
and prowides the Client with the required stamps, oiher
paslage morks andtor eovelopes, if the prepayisent mads
by the Client in order 4o use the Services suffices for the
imptsmentation of the applicotion. The  applicaton
anvisagedl by this Clise can be submitted by the Clienl in
ppee, by mezns of postal or hand delivesy, o via c-mail,
by sending the scanned version of the application from
the Client's e-muil mentioned in this Ceolreat g 1be
Company's e~mail,

1.7 Fer all the Services envisaged by the present Contract the

Client shall transfer a prepayment for sach manth b the
Company's bank gecount mentioned in this Controct, The
poepayment amounl 5 delinsd by the Cleent, acconding o
ihe expected value of the Servicss ordered Tor 1he given
manth, I the wisde prepayvment i3 spent, the Company
temporarily cancels the provisten of Services, till the
Cliemt transfers the prepayment b the Companny.

18 Within the framework of this Ceatract, the Company can

14

zpree lo carry ot the provision of Services at the Cliznt’s
propasal while the prepayment is spent, 3f the writen
proposal concerning the payment deadbine submitied by
the Client has been acoepted by the Campany. In he case
envisnged by this Cloese, nfter the expirotion of the
pavment deadline 1he Company Gin carcel the provision
of Services and demand the Client to pay for the Serviess
provsdied, as well as sehpect the Chent fo penadly ot the
rale envisnged by this Cominac,

The Compary compiles and submits 1o the Client before
the femth business dzy of the following month o
correapending sertlement docuisent about the peovision
of Bervices {inveice) envisoged bor ihe Legisinbion of the
Republic of Armenin end o repor ur:-.numing Lhe
serviees provided during the monih under repont for the
Services provided during ench month. The repesi
includes a geparale row containing infoemation abaut the
amount reduced fom the prepayment provided by the
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Clienl The report conceming the provided Servicss ks
being compiied during the mooth under fepo, onthe
basis of he corresponding documents abowt the delivery
ond pecepiance of ilems, signsd bebween the Company
and the Clisat.

140 The submitted setlement doconent s subjedt o be
approved by the Client within 3 {three) business days
afler having received i In case of  revealing
discreponsies in the settlement document, the Clisnt
shall inform the Company about i in wratsen within 3
{ihree) business days, The Paties undenake do discuss
the mentionsd discrepancies within 3 (theee) busingss
diys aller having reccived the cormesponding writlen
natificaticn of the Client.

In cas: of coming bo ppreement concerming 15
comrection of discrepancies, the Client approves  the
seqtlement document nnd serds ane of its copies to the
Company oo laree than on the 3™ (third) business day
nfter coming to agreement

In cage of issuing e seilement document {invoice) in
electronic version, the processes are carried ot in
compliance with the  proceduars envisaped by the
Lepgizlntion of the Republic of Armesia

L1 The accepionee and delivery of postal iems delivered by
mesms of postal comsmunbeation, inghxling express mal
sepvice (EMS), within the fromework of this contrac,
are cirmed ot ot the Company's televant pos offices,
th fist of which is presented on the Compary®s website
and can be provided 1o the Client af the laster’s requesl
Or else, the process of delivery and acecptances is
arganized by neans of te Company”s courier service, in
corpliones with the conditions delined in the Asnex. |
af this Contract,

312 As ooresell of the delivery and acceptance: of itemas, the
Partics sign o decument defined by the Company, 4 copy
af which shall be issued to the Client

313 Under his Contrngt the Client shall be obliped o use
sinmps and other macks of postal payment purchivand
within the Fromewark of this Contract salely for postal
CETVRLLE

CHAPTER 4. RESPONSIBILITY OF THE FARTIES

4.1 The Partles shall be held lizhls for coo-fulfiliment of
improper fulfillment of their contracival chligations in
compliance with the Laws of the Repuhlic of Ansenda and
norms defined in the inlernational agresments of the
Republic of Afmeria As nadbonnl postal operator of e
Bepublic of Armenin, the Compasy 5 beld liable for
provision of pastal serviees solely in compliance with the
procedure and conditions defermined by the Laws and
internationnl npreements of the Bepublic of Armenia, The
fines and penadties applicd in eoss of the nen-fulfillven:
of improper fulfillment of the chligatboss ender this
Contract connat be les than the penalties definsd by (he
fepizlation of the Republic of Armena, regulating the
process of stabe procuremenls.

4.2 The Company is nod held linble iF te postal itens have ned
heen delivered to the oddressees for the reasen of unlear
anclor meomplete delivery address, if the address s
been chanped, as well as the addressee’s nbsence or wiy
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atlesr reason not depanding oo s Compasy. In cases of
demape ar losg of e postal dem, the Client’s rights ane
fulfilled In tlse procechere wnder the BA Legislation
regulating postal services, inwmational sgreemeids and
wtheer legal aces of the BA.

The Partied shall be seleaged from any linbiticy for non-

fulfEllment or partiod fulfiliment of ther |:|I:||:'guli|‘.'l.||ﬁ usider
this Confract, if it has been govsed dus to o force majsure
event, ;:pp»:rl.n;-d afler the conclesian of the presmnt
Centrogt and Smpossible b be prevented or envisaged by

the Parfpes

24 In eose impropesr provision of pervices pesumed by this

Centrack, that i4: postal nem®s loss, domape, o, In case of
dameslic services, violtion of the contred deadlines of
delivery, the Company shall be hebd responsible in the
pocder determined by the Artcls 19 ol BA Law “On Pasdal
Communication”, and in coss. of inlematican]  pasink
services, in the arfer determsied by the imceisatienal
agresments of the BA.

Im case the Client breaks the tnee period envizsaged by the
Partica” consent under Clause 3.8 of this Condract, the
Company may charge the Client o penalty for each
delaved day, squal e 003 % of the amaunt o be paid, but
fasled b have been Gine s

The pavinemt of the penalties ond forf fine doss nol
rebeane the Partics from the entire Tallillment of theis
Controct ohiigntions,

45 IF the supervision andior contrel of the BA Legislation

implemeniation or compling  nvestigatien, mede in
accordance with the procedure wnder the RA Low “ln
Procuremans”, ravezl shal the Company submited false
documenda (information and datay in the process of
procurement, before sgning the present Condract, in the
congequence af which e decision on pecognition
(selection) of the Company ns o winner doss oot
carrespond (o the Legislation of the Republic of Armenia,
in this cose the Clisnt has the nght o dissolve the
Congract unilalerally aler ideistification of the above-
mnentiomed grounds if ihe disglosure of the fixed vinlations
belones signing the present Contract would ssrve &5 basis
for not signing this Contract in sccornfznce with the A
Legisltion on procurements, In sddition, e Clicet doss
oot bBare the sk of domage or benefils foss, arising
tewnrds the Company 2 a0 resuln of 1he unilateral
dissatution of the Condract under this Clause, and |he
Company is ehliged woreimbierse the dinpapes tncureed by
the Chent in the procedune under the Legislation of the
Fepublic of Armenin, inofhe size which i3 ot covensd by
the size received by the Client through the implementation
of the present Contract befors dissalution,

4.6 The approsimate delivery deadiioes of il e sent

ahrosd by means of postal commumieaion, including
exprass minil services (EME), are presented on the
Compuney™s website ar provaded 1o the Client by menns af
e corresponding  post office of the Company. The
Campany & held ro liability for the delivery dendlines of
itzm:s under this Clouse, untess the delivery deadlies of
items are violated otk derrilory of the Republic of
Armenia. The Company is e held lakbe for te vielation
af the delivery deadlines of items by ihe designobed
{iational} eperators of postal commuonicntion of other
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coumtries, inclisding the countries of trusl or destiBansn
(it mezms, violation of deadlines volid in ihe mentioned
COIMEries ).

4.7 The Company is beld oo lkabiliny for prohibiticn of the
postal em’s frfectary by the Customs of the Bepublic of
Armeniy of other countnies, including: prahibizion of te
ilems'  nocess oo the territory  of certaiin counley;
conflacation of exgropriotion of item; destruction o itens.

A0 tlee dbent’s teajeetory is prohibited by the Cusloms of the
Fepublic of Armenis, the Company levies the andf
envisaged for domesibe postal service and cnlouluted foc
the isem ol cerlain weight lram the Client and perums the
rest f the ameunt paid For the service to the Client, It the
item™s majectory is prohibied by e Cusioms of ocher
ceamleies, the dmaunt paid for the Service is mid being
returned 4o the Clent

CHAPTER S CONFIDENTIALITY

4.1 Within ibe period of provision of Services under this
Contract, the Coempany i5 obliged to ensure the Cliend’s
riphi to confidentinfity of wmg pedwal sevices, in
aceordance with the Legislation and other legnl acts af the
Repuilic of Armenis,

5.2 The Company 15 vhiiged oot to commenicaie to s thind
party anyhow and not te publish in oy ather way the
avpilable Enformation  sheut ke Clienl,  containing
commercinl o eaber soeret, with 1he exception of the cozes
when the Company is obliged to do o inoa procedurs
nireler L,

5.3 The Clicnt is obliped nat 1o publish any such unclear and
falzz informaticn abowt the provision of Services ursler
the present Contract, which may damage the Company’s
repuingion ond hring o feemation of wrong opinicn amang
consumers coacerning the services provided by the
Compuzy, The Client 12 obliged 0ot b communicate to o
third porty 2nvhaow arsd not o publish in eny other way the
avpilable information showt the Company, containing
commercial of other secret, with the exception of the cases
when the Client is obliged 10 do 5o in o proceduse undes
Lawr,

CHAPTER &, ITEM PROVISION TO ADDRESSEE

(RECEIVER)

&1 The registered or insured fems of moil corrgspondence, ns
well as tedepraphs ond piber registered postal tems whoss
weight does nol execed twe kiloprams  (within the
framework of the present Chapter heremnafter! registered
flems) wre hedng delivered by means of the Compary’s
poatmen o the doy when they ane infroduced in s post
offics mitending the receiver™s addiess during the working
hieurs, per the addresses indicited on the items.

f:2 In the absence of the addnesses during the fisst visit the
poatminn fokes 1he item back to the posteffice, o order to
defiver il an-the :IIEIldil}'.

6.3 In the ohsence of the =ldressee on the next dapy, ioa, the
poshnan leaves a potification 1o the addressee, informuing
about the necessity 1o visit the post offios and o pick the
undelivered registered posind teom.

6.4 The postman puis the noliffcation envisaged by ke Clase



65

4.4

6.7

6.5
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6.5

6.4

#.3 of the present Chapler in the postal subscription box of
corresponding address or in the correspanding shelf of the
postal subscription cabiset 1f there is meither a postal
subscription box mar o, posind subscription cabinet, the
postman gives the nolifieation 1o some adult inhabiting in
the same address, and if a0 5 mipessible, obinches the
natificatica an the entry doar

In order o ensure fhe delivery of repistersd items
pddressed 1o clicnts which are legul enlibies of privote
euireprensurs, the Client shall jwention when addressmg
the flem the name of the representative of e legal enfity
of privote enfreprensur whe 05 entisled b receive the
postal dtemy addressed 10 the bepal emity or privade
entreprengur, 17 the Client does not mention the name of
the person entitled o receive the postal item, &5 stipulated
by this Cluse, thoe postmon provicles the ifems to the
neanager of the legal entity, 10 the person ouihorized by
the manager ar the employes desiprated by the manager's
order, in case of kepal entily, and do the privabe
endrepresair, o the person mothorized by e privoe
eidreprensur ar the coployes designated by the Tallec's
pirdder, i Gt of private entreprensus.

Thez urdelivered postal Bems, envisaged by the Clavse 6.2
of this Chapler, are returned 1o the post office, where he
memtioned itenss are keps within 30 (ihirry) days. Within
the ferm of thirty doys mentioned in this Clauss, the
mldressee (e representntive of sddresses) can visil the
poss office and pick the postal dem

After the expirplion of the peesad of dhiry days, e
Company retums due undeliversd pastal teen 1o the Client
according  to the procedure  upder his  Centracl,
mertioning the carcesporading reasan ol non-delivery on
CH £S5 blank,

6.8 The perind of thirty days, envisaged for the items’ costody

by this Chapter, can be reduced occording o the willea
pequast of the Client and replaced by anathee prfod,
propased by e Company,

6.2 The provision of pestal parcels ond ather ilems excceding 2

a:10  The ardinory

ctwod kiloprams, as well a5 all kicds of itens on demiand,
i carried out within 1he Framewark of this Condract lrom
the post offices. All the ftems weighting up to 2 {two}
kilograms is sent by the Company sccording 1o the order
of nddressed delivery, and the provissan of ems is carmied
cait it tlse residence, business address of legal address of
the receiver, as per the address indicated upon the ifem,
(unmepistered ) mail  comespondence
(herginafter: Ordinory  letter), secluding ciber  flems
replstered  in ordinary  way  (ordinary  peatcards,
notificatians, CHOT advices of reccipt cled  are being
defivered to the sddresses indicated upon b2 ems by
means of ke Company™s pastman on ihe sams day of
recelpt by the post office aending she receiver's address,
during the working bours, The ordinary letters provided
within thse framewark of this Cantract by placing them in
the postal subseription box or corresponding cell of the
postal suhscription cabinet, If there is neither a postal
schseription bex nar n postal subseriplion sbinet, e
ordinory  letters are being provided 1o some  odult
inhahiting in the same address, and in case of legal entity
ar privale entrepreneur, similar items are being provided
10 noy entibed person envisnged under ihe Clanse 6.3 of
his Cantrct,

.11 The registered pastal items are pravided to the addsesses

(receives) on the basiz of the idesnification document, Tl
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postminn checks out fhe mlentificabion decumedt ol the
aaldreszee (recsiver) and provides the registered fem
exchusively 1o the receiver imbicaed upan the em. [n cxse
of legal entily of peivale entseprengur, if no name of
entitled recziver is iradicalad upen the tem, e posinsEon
shiall verety the identity document of the pemsan entitled b
receive the repistered postal ivem under e Clause 6.3 of
this Contract. before carrving oat the pm'.rixinn ol the
1E£1R.

6. 12 All the tems dispaiched by the Client in the frames of this
Creatrazt, bt “undelivered nol by the Ceanpany®s fali”,
arg fewrned o dbe Clienf, excepl in cerlain  cases
envisngad by the international pesial service conditions,
which are regulated by the international agreements of the
Republic af Armena aed  consecisiave  postal  pubes,
rvisaged by comesponding countries,

6,13 The intemntional items, dispaiched bul “undelivered ot
by the Coonpany's fauli”, are retumed e the Cliend, if the
Latter paoys the fee envisnged Far the seovice of rewri b
cise af damestic deliveries the flems are being retumed
for free,

&, 14 The following cnses are stipulaed &g “undellvered not by
the Craipany's fault” by e present Controgt, when the
Company enrries ouf e obligations ssumed by ihe
Contract, bt the item s ot recetved by the sddresses:

81 the ndedress is mearrect:

b 1he address is changesd;

) the addressee 15 ahsent;

db flee addressee does not inhnhit or s onat og ibe sddress
ingloated on the tlem:

&) the addressee refuses to reczive the ibam;

£) In case of repistered ilems: it is impossibie bo find out the
nddressee’s  identity (no ilentification  document s
presented);

g} oiher rensan ni depending on e Company,

615 An oddress is considered correct within the frmewark of
this Contract, if the address filled upen the Hem contains
the fatlowing criteria in the given sequence:

o) pame surname,

by street, hease, building namber, opartment manber,

c) name of lozation (repion, city, villue),

di pasla] mdiex,

Iny caze of the item’s delivery out of the Republic of Annenia

the field of the country name nsust be Glled In, oo, & well as

the requisties and blanks envisaped for the registration of the
item delivered to abroad,

616 The peculinrities of she inlernobicnal posial items’
noceptance, registraticn, delivery and provision, as well
as felurn processes are defined by the imernatiooal
apreements of the Repoublic of Ammenia (statements of
ihex Uiniversnl Postal Liniam),

4,17 The conditicns of the pastal servics provision (incleding
thie canclitions menticaed i this Conract) are defined by
the international agresments of the Republic of Ambenia
and corresponding legal acts of the Bepublic of Armenia,
repulating  the postal communication ectivity, The
Cempany is obliged 10 provide camplele 2nd accessible
informaticn ohaut any dsswe celabed 1o the provision of
servioes 1o the Clicnt, ol the baeer’s request,
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CHAPTER 7. SETTLEMENT OF DISPLTES

T.1 All the dispuses and discrepancies arisen out in relation to

T2

il Contract shall be settled through nepotinbicns,

If the Pamizs fail to reach an agresment by means of
negoditions, the disputes shall be selved by Cowrt, in
complisnce with the Legislation and other legal acts of the
Republic of Armsenin

CHAPTER B CONCLUSIYE TERMS

%1 This Concract comes ina force and becomes ohligatory for

the Parties fram the momen of signing and semsing valed
il M 12X T, The derms of the present contract will be
elfective sinoe 01012007 (441 art. OF Civil Code of BAL

8.2 The deadline of this Coptract con be pralanged before the

ﬂpi!ﬁﬁ(ll‘l of thas deadlme, of ane of he Parises makes a
sugpestvon provided that the Chient still has the gemand to
use rr:rsul SErVICes,

#3 This Condract connol be partially or fally wenninated by

mutual agrecnent between the Partiss except according to
he ordsr determined by the Legislatian of the Republic of
Armmesnta.

4 In cose of changes in pasizl gervice prices (raniils) asd

Postal service provision conditions under this Contracl,
the Company provides the Client with 1he isfarmation on
changes via s post offices as well ns from the Company’s
wehsite: www.hinypost.om,

8.2 Ddher omendments or supplzments of this Coalract, not

i

related f0 e pestal servics provision coaditions, terms
and prices {1ariffs), are being carried pat according b the
mutuza| consent of the Parties, by sigring supplementary
apreements envisaged by the Lepisintion of the Repablic
af Armenta

Beesides the coses af Contract termination envisaged by
ihis Conbract, the Contract can be terminatad olse anytime
b tlsz initintive of each Party, provided that the other
Party 1% informed abaul it in written oiie mwooih befose.

2.7 1o case of ndoptiom o calser condeizons of scevice provision

by corresponding normative fzpal acts and'ar intermaticoal
ngresments of the Republic of Anmenia within the period
of “oction of ihe present Contract, differing from the
service provision conditions envisaped by ihe present
Contrict, the Parties apree te follow the service provision
cemdifions slopled by the corresponding normodive legal
acts ar inlemntional agreemenls,

8.8 This Conzract is draswn out in two equally binding copies in

R4

the Armenian nnd English loeuaages, The Company
keeps Wihree) coples of the Contract and |{one} copy is
gi'.'-:n o fhe Client, In csse af mi:-;unl.rﬂﬁlmdingﬁ o
contrndictions  between  the Armenian and  English
verszoas the Armenizn version shall prevail.

All phe written poticed ade wnder this Cenbrsct are
acceplzhbe by the Panies, if they hove been made via the
[epal nddresses provided by Chapter % of this Contract of
by ke e-pnaal adedeesees as follows:



Chytmmpail ° namskenabiShnpost =n
dwfufuopy’  iniEposecser
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omf o phofeeel fpled husdw] Lwduwpasjinh Gbplw pugpody
nhliodnd L seel g  hmumwpgpbped  hpehenpmdidbp
Humamibesy shesbemd Lngdbpp fofdnegnad B0 dhdpuly
dwishi - bedesmesesshunl | hmpinfumpmibp usmwmhinag bhnn
Loogpe  doilieend  Bmd wlbwgpan,  bBph Gindofaepnilp
gimerbeieed § paelilne bl ] spamgwGibphli b bblmpriiughd
Ll o Ll

Gpmba O Leplind bpmijmpmbmlpmi uugbibpp, puiyuhi
Hunfbpre dalitpn L uinnpugunipymbibpn

Cikemeppel” / Company:

wimphmmn e SR S

“Haypos™ CISC,

p-bplan, Unepgoudi 32

23 Sarvan street, Yerovan

Sldd [ Tax code; 02507464

slsnfiifbpa pulils PRe S

“Converse bank™ CISC

24 [ Accoant pumber: 1 930002703 1 2000
bt Tel; D10V 5

Company: pamakanishitnypos Lo
Client:  mfofiprosecutoram

.04 In oz of making chinges in the requisites under Chapler
& ol the prosent Contract and the application submitied by
the Client for signing the present Condroct, as well as in
the decuments attached, the Parizes nalify one nrather
within three dmys afier the change has been made, ar
imrmediately, i the change relates 1o the bank cequisives
and e=muil addresses.

CHAPTER % ADDRESSES OF THE PARTIES, BANK
RECQUISITES AMD SIGNATURES

suvimfanpn’ S Chent;

o Tlammnw fuugnagp ol

Prosecutor s (HTice of the BA

p-Eplend, <L hepogu i §

5 W . Sargsyan sirest, Yesevin

SLde Tax onde: D2A0G634

L& b0 Ll pnduljud guelduboopt ¢
Central Treasury of 1he Minisiry of Finanes of the A
L4 0 Accound number: S000T 1 TECDEL

Zhe F Tels AIRE3-56-41

LLE ATRTRTRTRLETEITRIN [}
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Annex |

of the Cantract N PT-E8-02-1 7 signed on
02022017 berween “Haypost™ CISC
nidd Prosecusor’s office of the BA

Conditions and specifications of provision of courier
services, nswell as additienal services, related (o
postal services

The Ctient {ihz corresponding entitled emploves of the
Clienity shall present a request by phone ot beast thres
bipars beefore for the courier service reldated o the postal
geryice, pooviding information abour the guantities and
weight of the postal items sehpecl o delivery. The
phore numbers envisaped by this Clouse are provided
e the Client by the Company, The addinions] geryvices
under this Contract include the weighting of letiers and
Lhis Tixabicar of stanaps &3 per taifTs,

The Company shall register the requests for courser
services relaled e postal services, envisaged by the [
Close of the present Annesx

Tlee delivery of postal fems 1o the entled emploves of

the {_!l:\-mp:l.n:.-' [I'..i:r¢ir|r|ﬂe7: Emitled - emploves  or
Cowrier) shall be carrved out in the sddress menticned
by the Client, ns per the reguest Far oouricr service
eelated to posial service, presented by the Clizni,

. After receiving the request For courser service relaled 1o

pistal service, the empbover who repisters the requess
shall immedintely inform about i the Courer who
wttends the addness of the Clwent.

. Beceiving the request, the Courier visits witlin the same

husiness day the address mentioned by the Client and
aocepts the tems provided by ibe Client, in complianes
with the arder defined in this Anrex,

. Afler carrving oot the reguest for courier service relazed 1o

postal service, the Client packages the postal of other
ilems in special bags, provided o the Client by the
Caornpany.

. The provision and ncceplace of e pesad tems shall be

mpde in clesed bags,

. The Coarser shall aveept the posial iteins on 1be bosis of

ihe catabopue Tilled in by the Client, The Catalopue
shall e compiled in too copies, stpned 2nd sealed by
the Client, The Client and the Compary shall fill in the
catalogue with the fallowing data:

Dy, mondh, wvesr of provesion and scceptance {io be
filled in by the Client} ;

Mama of Client (1o be filled in by tha iz :

Cromrect mldress, index, name and sumnms or name of
the flem’s addressee (1o be flled o by the Client) |
Registrafion number af the provided Hems a5 per the
catalogue - the sopistration number of the camloguee
shall ke recorded in the 1em's ledt upper corner, too (o
bez filled i by the Client) |

Wieeight of cach item (b be flled in by the Client; in
case of nob being filled i by the Cliear, i1 shall be
checked out and filb=d in by the respansibie of the poss
office) &
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Twpe of each item - ordinary, regisiered (io be fillsd
tw e Cliei).

The posial iems subjecs to delivery, together with the
goepies of the fitled caralogues about the flems, signed
ad zealed by the Client {with the fizlds meant for the
Client filted), shall be placed in the bag, which shall ke
closad by the Clent and thus provided to the Courier,

10, Adber 1z vigin, the Courer shall provids the items (bags)

accepled froan tee Cliens o the responsible of the pest
ol Tice | Marager, teller).

The esponsible of the poss office shall camy o &

poaiital checking of the fems ord in case of
compliange repister them according 1o the type of 1t2m
menticaed in the cotalopes, ns registered or ardinary,
nesi-cash item,

Bruring 1l realizotion of ilems” repistration process, the
respansible of fle post office shall separutely weight
cach e fordinary, regisiered) and compare it with e
datn recorded inthe catalogue, 17 he cotalogue Backs for
ke Cleent’s record sbout the item's weight, in this case
the responsible of te post office weights the itens ond
indficntes the dalum about 1he bein's welght in the
correspanding part of the catalopue, amsong the iem's
datn. IF the checking reveals that the weight of the
delivered iHem dogd nol eorrespoind o the weight
mentioned in the catnbague o freat of the respective
itzm, the respansible of the post offics skall register
similar ifems by making a corresponding correction,
which shall be submited 0 the appeoval of tlss Cliens,
nceording b ihe present proceduds.

The respensible of the post ofTice shall affix s stamp
of comsspending vales; effix o barcode; fill in ik
catalopue (the fzlds in enlaloges o be Glled in by il
responsibde of ihe postoofficel, by menticoing i
revenue caléulated for cach flem in accardanece with the
tarilTs, the barcods mumber of each flem, the fedad
quantity of the delivered Beens aid the total sum, ns
well ns the walue of the Courser's wislo mmd of the
additional service envisaped by the present Anmes: then
sign and seal the catnfogue and hasd the cotalogse
topether with the checks issed Far the eoms to dbe
Caurier, i oader o deliver them fo e Clienl during
the next visit, but not taler than 41l the 3™ husiness day
following the glven day,

14, The tegal amaunt of the courter services related 1o postal

services  provided within cemain month,  which s
calculated a5 per the pricelist defiesd in the present
Anrex, shall be reflacied inm the meathly  metoal
setllement stabemsent of postal services,

13, Until up to the 3 husiness day following each month

wider repor, the responsible of the post office ond the
entitled smployes of e Clienr shall compifs on the
basiz of bilaterally sipned and sealed catabogues a
mubsial selement stolement {matusl statement) in three
copies, which shall contain the guominy o 1he tems
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accepted within the manth, the caloulated revenis, the
otal valve of the Cousier’s visis ad ihe additional
services, a5 owell as the amomd pedecsd from the
prepaviment made by The Client and the eemans of 1he
prepavient. The first copy of the bilserally approved
statemnent shall be pravided to the Accountings of
sHayposin CISC, the second copy shall be provided 1o
the Client nnd the third copy shall be kept in the
Accountings of the Pest Branch.

The Chient shall approve the mutal  sedlemend
statements withut coe business dimye and reluns them G

the Compony by means of Courier, during the further
wisit ol e Courler.

The Compory shall issue a2 seflement - document
(invedee] corresponding 1o the Chapter 3 of te present
Contract on 1he hasis of the approved statements znd
subentt i1 to che Clizng, whickiis abliged o approve ihe
seltlement document and return the Compusy™s capy 1o
the latter, & per the procedure and perbod defined by
il present Contracl

The senlements betwaen the Parties shall be made in
complinnce with the procedure and conditions under te
Chagter 3 of the present Contract

1%, Priges of conricr and additional services

Service bype Service

price

|

Courier service pg per each

Walue of courser's each

regues| visdt: 300 AMD, WAT
included
Additionn] service for pricesing For weighting cxch
of up o 5004 items per manth iten and affixing a
stamp:
20 AMD, VAT included

Additional service for processing
of up v S001-17000 items per

Far weighting each
lester and nifixing u
stamg:

15 AMD. VAT included
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SEMmp;

15 AMD, WAT included |

ronth

“Atditional service Tor processing
ol up o 3000 and moos items

For weighting each
letter and affixing a

. . . ) . 2 th 5-1-3-|-'I'IFI:
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plnhu gy weagupl  omapaGhibgh plmdul bisp’ acceplance of up to 50 kg
30000 £ gpad” af dlems: 30000 AMD,
Gitipuey oy 3L VAT included
Cfinhsafipagi]iusd wowmswplih n cuiz el exeelling Be emoure of
unshidwsbw ehp glpuqualighym the peneraliesd offer, the abave
i, gigniqubg g dauf hudwp it price lis in applicd f2¢
grpdnui b albppizush gisgreguln 1 the gncd | el pmcins
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G priprmihn duseimgliy pawn GEppndz g gudlf
Services shondd be provided gecording to the Vst below

A0WW/LIST

&2 Mmnwhnugnip i Jopselubh
spewblibph b dwpqbiph  quanmpegmpubl wepobdpaghl padplilibph, bybpehdibpe

wugtsploy i bl podwGimGpatph guuhpibpn b hwaghitap
The subdivisions of Prosecutor’s office of the RA with the corresponding post offices and postal codes

B Umnpwpwdulifued wifnbovip’ Nameof subdivision f;rflﬂ:f:;:
P 22 qihoudnp guwm nogmpgoch 22, purpup Bpluwl, 0010, 31 Uwpguymb 5
2| 22 ghtndnpueljuil puanw wgipncs 22, purnup Bpll, 0012, Undapdgpuis 66w

L2, punup Gplawl, 0001,

5, Bplinl prpuph puewjuwgnipned Subpuanspl 5

Uajunte bt Linp Lnpge Yuupymljul apgwblibph 2. pusuin Bpliali, 0056, B il (.

. i fumgnipinth
] Uwpuphu-Thpuaun o Jupsmijmib spewlih 55, pwup Gpbuil, 0065, Uk 37
it pugnipmk
9 | Upwihbpmly It Funhpogbh qupyeljmi spgubibph | 22, puiqup Bpliwl, 0038, LEuphgpugub g
rputn i gn oL ] afi
. Upwplbp b Swbmpbe-SEpnih Jupsuljul 22, puirup bplmk, 0014, Lwhph Swppub
: sngwllibph puwwuugnipoc _ 33/
2 Epbpnbh b Umpumugbb qupywlpoi pppahiiliph 22, pauarnpup Bpluub, DOOE,
st fungnupnel U enpEhwgn 162/m
T : b
3 1Etnnpnl b Lnpp-Twpus Jupymipsb spewbbbph 22, pusnup Bpliud, 0001, Unpuip-Lniju 2
rpurtru fu g L
&, purnup Gplool, 0026,
10| Shbgudhp Jupswlpob opewih punufongmpind bl Lankhh 27
22, punuep Sndph, 3104, Zugpubulh
11 Ehpwih dwpgh qunafuugnpymb rERRLE
. Lowdap, 2002,
12 Lonnaw dwpgh nuumofawgnugne 45 i “ulionp. o0

Upuufahiljpubs ofr, 13
13 Swdnuzh dwpgh qunufuwgnipn Lz, purup bobuwl, 4001, Peluulyuib 1

rz PLLLI'[IU]J: Usmnmpuly, 0201, Lhkpubu
Wotnwpmbbgne hpuwwpul 7

14 Upguibnnbih duwpgh spounwuugoggmd

15 Ymnuph dwpgh pussnnomgmuegnc

22, pumup Zpwgrpel, 2301, Hhlunpnt 2
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22, puup Sunjuwn, 1201, Uqunnmppulb 10
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22, punup Upinpwen, 0701, Twppuh 2

Tunng 2apf dwpgh puenwjowgnip o
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Snpunjup Tunpubhhh 4

Ujnitihph dwepeg pusmashangopnt

22, puryup Ywwpub, 3301,
T, Uinkthalypmb 2

Upthwn|ppf dwpgh ipunwhaagrpgmi
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