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«UB3DPNUS»  thwl pwdlibmppului  pGhbpnepndp, npp
Juquwynpbp E Qwjwumwlh Lwlipwubmnipjul  opklpltppl
hwiwdw i, gnuligguo L L quiliynud t Lwjwuunw i
LQulipwwbumnmpymt, p.Gplwi 0002, UwpuwG 22 hwugbnud L
hwlinhuwlnui b <wjwunwih <wlpwwybnnpjub inunwhl Guuh
wqqu il owbpwwmnp  (wjunthim  unl  wuwpiwblwgph  pdwunny’
LUuwuwpnn Juwd CGytipnipymG)” b nhidu grluwdnp gnpownhp wbopkG
Lwgly Uwqyubh, dh Yonihg, b << mwpwopwipl Gunwupiwi b
Llipwljunnigwdpliinh (iwfuwnwpnipjnilin (wjunthtn untjli
wuw piwlwgph iwunng” Mwudhpumne ud Lwdwfunpn)® [|oglidu
gluwynp pwpumnquphl  infuwphling <wdibn Punhuth, dnu
Unnihg, Ylhphghl unyl wwpiwiwghpp hbnbgwih dwuh.

Qnifu 1. Muwjdwlwgnh wowpul

1.1 bGwumwpnmp (Chaytpnipymdtip) ujw i npynud 8 un)li
wuwpiwliwgpm]  Gwjuwntujwo  wudwiibpn]  Twoydhpumnth
(Lwdwunpn) wrwownpulipm| dwunigbp unyb wpw pdwlwgnpp 1.2
Yemnud  Gpqwo dwnwjmpnilittpp,  hul Muwun] hpwnmd
(Lwdwiunpnp) upu puiwdnpynd L unjli wjuw i lwg poy
llwpiwmbuwd  wwpiwGlbpmy  plnnilbp Ownw npymiliitpp L
Gwpti npuig nhiwg:

1.2 Clytipmpymip  wuwpowdnpnud BoumglG o gqupdwlugpm| U
thnuwnw gh Luugh nnpup ljupguinpnn Lw jwuwmwif
Lwlipuuyinnpjul opbliunpnipjunip, Lwjwuuw(if
Lwlipwutivmpjul  dhpwqquhl  yugdwbwgpbpm] b wy
hpuwduwiw i wymbpm] vwhidwlfwo  Jupgny L owugdwbGlipm]
Lwdwhunpnhl dwmmgt] inumwghG uagh ownwgnipniGibpg wn
punud’  wpwqplpwyg  timumwghl o ownwimpymGlbp  (EMS) L
htinwgpugpli  dwnwympmiGltp,  plywbu  Gwl Qinuowghl
ownwnipmiliiiph htvm Juupwd uniphwlnuuhli b odwlinuly
ownuwmpmbbitp  (wjunthtn’ Gwnwympnithp):  Gnunw bl
Juuh  dwnwympjnllibph  htinn Quupjwo  umphwlnuljuihG b
odwlinul ownwympmbibph GYupugpnipynilip, dwuomgdwl
wuwjdwlibpp, dwdlbnbbpl m plintpwqpbipp vwhdw o GG unel
wuw)iwiwgph wlipwdw b h dwu Juqinn dudbpfwo 1-n;
Gnumughl Yuuh ownwjmpmllbph, win pynud’ wpugplipug
inumuwghi ownw nipnittph (EMS) L htinwgpuht
ownwmpmliibph  plmpwgptipp  vwhiwljwo GG inuumwghi
Juwuh nppop Qupgwynpnn dwjwunwih - dwlipuubiompjud
optiiunpmpjunip, <wjuwunwip Lwlpwwbnmpjui dhewqquhl
wuw jtwlwgpbpm] b nputg hpdwl gpw plgnoiwo wyp ppuagudjud
wlpntipny:

1.3 CGytpnipymbp, npuybiv Jw juuunwulih Lwlipuytivimep i
Yrnuuwghl Jugh wqgughl ouptipumnp (Gulwlpjwd owtipuwnnp)
Gnuunughl uwgh ownw nepymbitipp dwnnmgtighu wowe Gnprpfnud
L munuwghl Guwh gnpomGlinegpgnuip Qupgugnpng Lwjuumwih
Lwlipwuyimpjub ophliunnipjwip, Lwjuumnwlih
Lwilpwubtimmpjul  dhowqqughl  wuwpwlwgptpm] L wyy
hpwduwiw i wlmbpm], npntigny wiyw) mtuwlh ownw mpymllbph
huwdwp vwhiwliguwo G0 Swnwympniltbph Swnngdwl npnzwlh
upwdwibtp ne dwdtn Glip:

Qnifu 2, Gnndtph hpuwgniGplbpp b yupowluimpymGibpp
2.1 CGaytpmpmlp wwpnunp t°

2.1.1 Dwnwjmpynbltpp  dwwmmglp wwwm)wd  npulng™  ungl
wuw piwlwgph wpudw GibphG hwdwuwnwubuw.

2.1.2  Ownwjympmlibpp dwnmgly <wjwumwih dwlpuubnnep jub
optiGunponipjunip, <wjwumwlh wlpwubunpui dhewqguhi
wuw dwlwagptipny] b owy hpujwlwl wlhmbtpng Gufuwnmbofwo
thnuwnuw jhi Juwh Swnw nipnililiinh dwmnigiwi
i iwibphl hwiwwwmwufuwl,

2.1.3 Unyl wpuydwlwgpm| vwhdwGguwo fupgnd <wudwunpnh Ynndhg

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hercinafter referred to as Exccutor or Company),
represented by Hatk Avagyan, Chief Exccutive Officer, on the
onc hand and Ministry of territorial administration and
infrastructurc of RA (hercinafter referred to as Customer or
Client) represented by Hamlet Batikyan, Substitute General
Sccretary, on the other hand, signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Exccutor (Company) is obliged to rendcer the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer | (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the ficld of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
cxpress mail services (EMS) and telegraph services, as
well as courier services and additional services related to
the postal services (hercinafter referred to as Services).
The description, provision conditions, terms and
specifications  of the courier services and additional
scrvices related to the postal services are defined in the
Anncx 1, integral part of this Contract.
The specifications of the postal services, incluing the
EMS scrvices and telegraph services arc 'defined in the
legislation of the Republic of Armenia [regulating the
postal ficld, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Scrvices of postal communication, shall be
puided by the legislation of the Republic of Armenia,
regulating  the postal communication activity, the
intcrnational agrcements and other legal acts of the
Republic of Armenia, which define cartain terms and
conditions of provision of scrvices for the given kind of
services,

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
cnvisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agrecements and other legal acts of the Republic of
Armenia;

2.1.3 In casc of the receipt of written complaints from the
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Ownwjnipymlilbph Swomgdwl Jepupbppug gpuydnp pongnplbn
uutwlwnt nhupnud, pGhwpyt] nnulip L gpuynp wuuowufuwl
GopYuwglb] dwdwhinpnhli  dteGwpdwo  dhengunnuilbtph
bpuptipjuy.

Lwdwfunpnh  guwlymppudp  wwpqupwinuibbp  Ghiphujuglb]
Ownuwjnipjniltbph dwnmgiwl wwipdwbibph L dwiltmibpp
Ytpwpbpjuy.

Unyl  wuwjpiwliwgpn]  Gwlownbujwd  thonwghG o Quyh
ownwnipniiibph dwunnigdwl vwljwglbph impmfunepniGhph
nliypnud,  wyny pynud Qwjywunwlh o Qwlipwwbnnegppud
optiiunpnipjudp  uwhiwlwd Jupgm| ppuwdwunt wbowub
dwpdlih linnihy thnuwmuw jhG Juiwyh nulipufEpuweg
ownwjmpmbltph  vwluwglitph  vwhiwidwt  Qmpnfudw()
nhiypnud wywhngbyp Gygwo  tinimfunepneliiiph Jtipuptinug
nbmtiuuynipjul hwuwbjhmpnilp <wdwfunpypli™ ungl
wuw piwwgpm] uwhdw Gfud ypuwpdwbibipn].

dwjwumwip  <wlpwwbummpub  Ynqdhg Juofbipugguo
Uhowqquihl wjw i Gwgptipny g Lwjwuutwlih
Qwlipwugimnipyul opblunpnip pudp bowy) hpujuljuwl wipmbpm]
thnuwnw jhi Luugh ownuw nipjmlbtiph dwwunnigdwli
wudwlibpnud thnthnfunmpniiGp juuwpdbm phwptipnod
wupuwhnbp hwlwouunwutuwG indinfunepobiph Jhpupbipug
hpugbynuip dwdwfunpnhl’ unylb wwjdwlwgpn] vwhiwijwo
upuiwlitbpm].

uwunwpby  unyl wpuwpiwGugnpny
wuw i npnepniGatpn:

uwhdwldwe  hp wy

CaYybpopmG6 hpwynip mGh

Muwhwligh) <wdwjunpihg’ unyl wwpiwlwgpny Gpu Ynnipg
unwdwo Jawpiwb b ow)p wupunuwydnpmpnuiltiph upumwd
Juinwpmid.

Bwlijwgwo dwiwlwl wnwly pootm ungl wwpdwlwghpp
(Gwhilwhwl owlngiwdp, dhwlnniwlih, dundwiolugnpoobu
Juubglty unyl wwpdwlwgpm] vwhdwljwoe npny Juwd ponp
wuwpunuwnpmpjnulGbiph quowpnuip,  tph Qwdwfunpnp sh
Juuwwpnwd  Jud ny wuwwmwd hpym] b Juowpnod
Ownwnipnililiiph - plnniidwd,  npulg nhdwg Jowpdwd
wwpuwynpnepnilitpp lud unt)li uju i lwgpm
(iwpwmbuwe  hp wy wwpuowynpmpniGpp: Unyl
tipwlbnm] Gwjuwnbujwe nphwpbpnud CayLpmp G hp
owlngiwip vwhiwind E wjl dwdiybinp, nph plipwgpmd
Lwéwhunpnp wwpumunp bogpuglty hp Ynnihg pnyp mipud
wudwlwgph wugpdwlibph fjuwfunmiGhpp: Gph dwdwunpnp
sho ybpuglmd fuwjuonnuip unyl bipwltinny] Gwhwnbuwo’
Caypmpyul Ynpihg  owlmgiwdp vwhiwijwoe dudlbnnud,
Caybpmpynilp Yupnn b peotip ung G upupiwiwghpp b wpwhwliohy
Lwéwfunpiphg Ylhwulibiph hwmnignud.

bpwlulwgltp unyl  wupiwlogpn]  vwhiwlquwd hpoowygp
hpwinipltpp:
Lwiwlunpnp ywpouyon b

Unyl vpupdwlwgpm] vwhdwljwd Gupgm| b wpwpdwGitipng
plnnulty Caytpnupjuil Ynnihg dwnmgywo Gwnwnipjmbitpn L
YGwpkp (g nhiwg’ Caytpmpub uwhiw lwd
GwnwmpnGitph gltphl (wwluglbphl) hwdwepumuofuw,
puly GinumuwghG Yuyh mGhdtpow) SwnwnipynuiGiph hwdwp’
Lwjwumwlh Lwlpuwybmnpjub optiunpmpjudp vwhiwlgud
hpwfuunt winwlpub dwpilh  Ynqihg uwhiw lifud
uwluwglibpht hwiwywnwuluw,

Caytpnipjub Ynnihg dwmmgynn Swnwmpmilibph npwlh
Quwd  wy] wwjdwilbph  Jbpwpbppug ponoplibp nulhlagn
nhiyptipnud wilihwuywn wbntjwgltp  npulg dwuhl
CayEpmpyuwip’ wwhywGbing ungl wupiwluwagph 5.3 hom] b
2.3.3 hlipwltmm] uvwhtw o wpuwydwltbpp.

Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Clicnt, submit clarifications on the

terms and conditions of the provision of Serviges;

2.1.5 In casc of changes of the service provision tariffs under

the present Contract, including the definition (changce)
of postal universal service tariffs made by an authorized
statc body in the procedure defined pnder the
Legislation of the Republic of Armenia, cnsure the
access to the information about the mentioned changes
for thc Client, in compliance with the |conditions
defined under the present Contract;

2.1.6 In casc of changes madc in the conditions of postal

scrvice provision by means of international agrcements
ratificd by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensurc
the awarcness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to

2:2:1
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Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present  Contract by a preliminary notification without
dissolving the present Contract in tasc of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Scrvices or other obligations cnvisaged by the
present Contract. In the cases envisaged by the present
sub clausc, the Company decfines by its own
notification the period, during which the Client is
obliged to climinate the breaches made in the terms of
the Contract. In casc of non-climination of the breach in
the period defined by the Company’s notification
cnvisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

Realize other rights as stipulated in this/ Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against thosc as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by/the Company, and
in casc of universal postal services, in accordance with
the tariffs defined by the authorized statc body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In casc of having complaints against the quality or other

conditions of the Scrvices provided by the Company,
inform thc Company thercofl without  dclay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;
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Qntfu

Muwy

(IpLk ufuw) Juwd ny hwyjwumhp eGrufwo), hlywtio Gul
wnlupuhti qunulhp hwlnhuwgnn wmbnblnepymb ymwpwol)
(hpwwwpwluwiht  Jud  ny  hpwwywpwluwihG  bmuwlwyng)
Chlybpnipwd L Lhybpmpyw Yynnihg dwinnmgynn
Ownuw nepjnilbtph npuyh bwg wugpdwbibph Jhpuptipgug.

Muwhuwib hnunwhl uuh ownwinpniiltphg oquinnltiph
hudwp «®numnw hl ljwugh wuhli» Lwjwunulij
Lwlpwybnmpjul optilipn] b <wjwumwlih Lwlpwwbinmpul
thowqquhl wwjdwliwgpbpm] vwhiwfwo Jubnbibipp, win

pynud  wnwpwlhibpp  Ghpppulpht L wyp wuwgiwdibpl
hpwpbipnn ulnGGpp.

Uwwmwnptp  uwnyl wuwpiwlwgpm]  wwhiwljwo  hp owygp
wwpuuwnpmepniliGhipp:

{wlwhunpgl hpwynilp mGp

Muwhuwlobp CGYEpp mbhg  Dwnwmipymlitipp dwuimglip

dudwlwlht b wwwpwd  Gupgnd ungl
yuiwibph( hwdwywunwujuw(.
Stntluwwmynipjnil vnwlw] dwnmgyuwo Swnwmpnibibph ud
Bwnw jmpniiltph Gwnngdwl pipwgph Jhpwpbingu).
Luwjwuuwlh <wlpwubnnpjub optiunpnipjudp vwhdwijwo
Qupgnm] hpwdwunt wbnwluwd dwpdGh - Yngihg  thnuomwghG
Quingh mbhdbpuw) ownw jmpniitbph vwuglbph vwhiwlidw
(hntinfudw () Jud ung G wu pdwlwgpmy] dwnnmgynn imuuw ghi
Quuh wyp ownwnpymbbbph vwljugbbiph Caltpnepjub Ynmqihg
thmpnfuiwli htm hwdwdw )i shGim ghuypnod  uotp umgl
wwjdwlwghpp’ Gwhowwbu Jumwpbny yepeGwhwupl bowgn
Gwupl (wuwwbu S-opju dwdybnmd gpuydnp wbnbjugihm|
Chytpmpulip.

Lwjwumwlh  Lwlipwybnnpjulb  Ynmihg Jubpuwguwo
Whowqquhb uju piw Gwgnbipnyg Lud Lwjwumnuwlih
Lwlipwuyimmpyui opbiGunpnup pudp b owg) hpunjwljut wlpobipnyg
thnuwmw jh iy Qwnuw nipjnilbbiph dwunnigiw(i
ww pdwbibpnd thnimpumpymGibp uowpdbpm phyptipnod”
Juumwpjwo  thnthnfumpymbGtiph - hbn hwdwaw)b o phGhpm
hjudpm] mobtp unyl wwjdwlwghpp Gwiuwogbu Juowpbng
Utipgtinhwpqunpl b wyn dwuhl Gwjuwybiv 5-opju dwdljimnd
gpuinp mbintijug Gy Caytpnep pudp.
Ppuuliwgltp unylb wupdwbugpn|
hpwnitipltipp:

ww piwliwgnh

uwhtwlwe  hp o wyp

3
dwlwgph

DwnwjnipymGitph
qhlp, Ownwjmpmbibph

hw(id (nui-plnnilnudp,
dwummgiwl  gltpp

(uwluglbpp) b ydupiwb Guwpgp
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Unyl  wuwjpdwlwgnnm]  Gwlowobo]wd Ginunwghl Juogh
ownwjnipmiliiiph,  wjm  pynd Upwqplpwg  Qinumwjhl
ownwnipjnillitph  (EMS) L hbnwgpughl ownwjmpymGbph
dwmnmgiwl  gltpp  (uwlwglbpp)  vwhdwlgnd b (Quuad)
timhnfugnud &G CGYapmp mG Ynndhg, hul thnunwghlG Jugh
nilifftipuwy Ownuw mpmlbtph dwimnmgiw uw juglitipp
uw hiw Ggnud L () tinthnfuyned tili Lwjwuwmwlf
Qulnpwubmmpul  optiunpnipjundp  vwhdwigwo  hpuguuont
whmwlwl  dwpdth  Ynndhg: UnyG o Yhond GpQwo glhpp
(uwlugltipp)  Awdwpunpphl wpuwdwnmned G0 CGYLpnpjul
plimbplitwmuwghli Yuyph  (vww.haypostam  hwugln) — Qud
Chytpnppuli  inumwghl pwdwldnpltph  dhengny:  S-Glph
(uwlpuglitiph) hbnwgw yimpinfunipynitph nhypnod Lwdwunpnp
nbinbugynui £ owgn dwuhl ungl wuwpdwlogpm] vwhdwifuwo

Lupgny:

Unyl  wwjdwlwgpn]  Gwuwnbojwd  thnumwghli Quugh
Ownwjnipjnulitiph - bt quupwo uniphwlnulughl Yuuh
ownwjmpuliiph b odwlnuly  dwnwympjnlltph  glbpp

uwhdwligwo G0 ungl wwydwlwgph <wbpwo T-n: Gnumw jhi
ownuwympmnilltiph htim Juupfwo vmphwlinuuihi b odwlinuy
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Not to disscminate any incorrect or unauthentic
(unverificd) information (by public or non-public means)
concerning the Company and the quality jand other
conditions of the Services rendered by the Company;

To fulfill the rules cnvisaged for the users| of postal
services by RA Law “On Postal Communication”™ and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

Implement other obligations undertaken by the present
Contract.

'he Client shall have the right to

Demand from the Company to render the Services in a
timecly and proper manner, in accordance with the
conditions under this Contract;

Reccive information on the Serviees provided or the
progress of the Services provided;

In casc of not agreeing with the definition| (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal scrvices provided under this Contract, made by the
Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

2.4.4 In casc of not agrecing with the changes in the conditions

245

of the postal service provision according fo intcrnational
agrecments ratified by the Republic of Armenia or the
Legislation or other legal acts of the Republic of
Armenia, dissolve this contract on the basis of not
agrecing, making final settlement prior to that and
informing the Company within 5 days in advance;

Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND PAYMENT
PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this

Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal/service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clausc shall
be provided to the Client by means of the Company’s
website (address: www.haypostam) or the Company’s
post offices. In case of further chuﬁgcs of the prices
(tariffs) the Client shall be it
compliance with the procedure under this Contract.

informed  about in

3.2 The prices of couricr services and | additional scrvices

related to postal services envisaged by this Contract arc
defined by the Contract’s Annex 1. The changes of the
prices of couricr services and additional services related to
postal services are madce by the mutual consent of Partics.
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3.5

3.6

3.7

3.8

ownwympiniliiiph  qltiph hnmhnfunipmGitpp Gumwpgnd i
Unnibph thnfuwnuipé huwdwduw jlnip junip:

Unyli wujdwlwgph pnhwlng gitip uwhdwligmd £ 1 000 000
(kY dphnG) << ppud’ Ghpunju; TUL-G: Unyl Ytund Gpquo
anuiwpp Gipunnod © GG Lpmpui Unnihyg ppwlutwgynn popnp
owfuubipp: Unil Yoy wfuwmbiuwd gnuiwp) 2nowlwlylitipnd
fwbwfunpnl  hpunfmbp  nup wnwlg  uwhdwiwhwlnuiGbpp
ogut plyipmpjul Ynndhg Jwwnnggnn’ unyl wuw jdwlwgpny
Gw fuwunbiuwo GwnwgmpmGibppy: UTwlguiijw wnwpnuiGtiph
pulwllitpm| ujw pdw Gwynpjw o (Whowoww) wnwpnuilitiph
nypoad) - COYLpmpmGGE  fpwyndip niif  {wéwunpnh
wnwewnlby oquiltine dhdwowuy thnunh plnniGdwi hundwp
Gwluwmbu|we  plilybipnpgut Twuliwghnwgyuws  inumw hi
puwdwldnilptitphg:

Unyl  wpupdwbiwgpm] Gwuwmbu]wd  finuumw Yuujh
Jwnwmpjul nhdwg Jéwpmidip hunfuwuunud £, tpt (rouuw gt
wnwpwling pw uulguo L hwdwuuinweuw i Gwdwljwlpy, L
iy wnwpw hi plinmlyby E eaybpnopywi Unmihg:

Unyli wjwpdwliwgnpp qnponnmpjul plipwgpnd Ginuuw jhi lwuyfr
Ownu nipjniliikphy oquufbijm (hupuinwym| Lwlwfunpnp
guijuguwo dwdwlwl hpwymlip nlip nhdlp L Clytpnpniihg
unwliwg Gwdwlubhzbp Wwd opuplbp’ Gwhwgbu JGunptpng
npulig ndwg:

Onumuht  Guiwhwhytp Whwd - opwnlbp,  dhnp phipbm
Guumnwln| dwdwjunpnp hwjm b (tphw puglind COYERRepjwlip,
npp dbp Ygqwo b ounygl wwjdwlugphi npytiv Lwybpwo  2:
Caybpmpnlp pudupupmy Lwdwhnph hwpop L Jtipghlihu
upuwdwnpnud b g ipfwo Gwdwlwlpptpp,  Ginumwpt
Ydwpdwl wyy Ghpbipp Wwd opwplipp, Liph Ownw jmpjniliGtphg
oquitiine Gupwonulyn]  Lwéwlunpnp Juwuwpwd  Gublfuwwpp
pujupupnud b wwonbpl hpwlwlwgitne hwdwn: Uny G Ylimm|
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3.3 The total price of this Contract is determined 1000 000
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AMD, VAT included. The present amount includes all the
costs undertaken by the Company. The Client ha the right
to usc all the Scrvices provided by the Company under the
present Contract with no restrictions, in the frames of the
amount cnvisaged by this Clausc, Depending on the
quantitics of onc-time deliveries (in case of sizeable
items), the Company has the right to proposc the Client to
usc the scrvices of the Company’s specialized post
offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.5 For the cffective period of this Contract, in order to reccive

3.6

postal scrvices, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchasc postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Anncx 2. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or cnvelopes, if the prepayment made
by the Client in order to use the Scrvices stffices for the
implementation  of the application. Thé application
cnvisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via c-mail,
by sending the scanned version of the application from
the Client’s c-mail mentioned in this Contract to the
Company’s c-mail.

3.7 For all the Services envisaged by the present Contract the
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Client shall transfer a prepayment for cach month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Clignt, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services. till the
Client transfers the prepayment to the Company.

Within the framework of this Contract. the Company can
agrec to carry out the provision of Serviges at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been aceepted by the Company. In the case
envisaged by this Clause, after the cxpiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Scrvices
provided, as well as subject the Client to penalty at the
ratc cnvisaged by this Contract.

The Company compiles and submits to the Clicnt before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning  the
scrvices provided during the month under report for the
Scrvices provided during cach month. The report
includes a scparate row containing information about the
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Muwjpiwlwgpuihl wwponwnpmpynGlbph sfuunwpiwi jud ng
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3.11

3:12

3.13

amount reduced from the prepayment provided by the
Client. The report concerning the provided Scrvices is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

The submitted scttlement document is subjeéct to be
approved by the Client within 3 (three) business days
after  having received it. In case  of |revealing
discrepancics in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Partics undertake to discuss
the mentioned discrepancics within 3 (three) business
days after having reccived the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancics, the Client approves the
scttlement document and sends one of its copics to the
Company not later than on the 3™ (third) busincss day
after coming to agrecment,

In casc of issuing the scttlement document (invoice) in
clectronic version, the processcs are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

The acceptance and delivery of postal items|delivered by
means of postal communication, including jexpress mail
service (EMS), within the framework of this contract,
arc carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s wcebsite
and can be provided to the Client at the latter’s request.
Or clsc, the process of delivery and hcceptance is
organized by means of the Company’s courier service, in
compliance with the conditions defined in the Annex |1
of this Contract. ‘

As a result of the delivery and acceptance of items, the
Partics sign a document defined by the Company, a copy
of which shall be issucd to the Client.

Undcr this Contract the Client shall belobliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Partics shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company {s held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penaltics applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penaltics defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
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Chytipnpmbhy wiywh wjp wwwndwnny: SGnunwhl wnwpwling
YOwwbne ud Ynpunh nyptpnud, <wdwlunpih hpudndplbph
hpwljwlwgnuin Juuwnpynud L. Yinumnw jhli G h
gwnw nipnullitpp Yupguynpnn <wjwunw ) Lwilpwulinmpub
optiliunpmpjundp, dwjwunwlh {dwlpwwbnmpjul dhewqqujhl

wuwjdwliwgptipn] L wyp ppufuwluli whobpm]  owhiw o
Jungm|:
Unyl  wpudwlwgnny]  wwpownpmpymbibpl - wdpnnenipjudp

Qi dwuliwlhnptl syunwpbpm ghypnod Unndbpl wquonnud GG
wwunwufuwwandmpjnilhyg, tph e tink) © wlbhwnpwhwnpbih nidh
hwliqudwlpliph wqngnipyul htnlawGpny, npp dwqly L ounyb
upwiwlwgppp Ylptpg htinn, U onpp Gnndbpp sEpl Guipnng
Julluwwnbiub) b GuwGhowpgbih):

Unyli ujw iwlwgpny unwlid (wo thnuwmuw h Lwuwh
Ownwnipymblbpp ny wwwwd dwnngbne, wil B ghinunw hi
winwpwline  Ynpunp,  Jlwuguoph  Jud  Ghphwlpoogbow oG
Ownwmpmblbph  nhypnd®  wnwpdwl  hubhy  dwidltanGbpn
Juwhanbipne iy pbpnud, CGYLEpmpmp wwunwoejuwGwonop gt b
Ypoud «numwhl Quy dwuhby dwjwumwih <wiipuugbnng b
oplitiph 19-pnp hnnpwomy, puly dhowqqughl  Ginuowght Guh
Ownwympmblbph  nbwpnd”  Lwjwunwih Lwlpwubinmpub
thewgquhl upw pdwlwgptipn] vwhiwifwo Gupgm:

<wdwpunpnph o ynqdhg ungl wugdwlwgph o 3.8 Yhoang
(iwhwmbuwo”™  Ynnibiph hufwdwjlimpjunip  vwhdwigwo
dudjimh  fuwfundwl  glwpnd CGGGpmpymGip  Gwpnn L

Qwdwhunpph Gwumiwdp nopupulymp mpuwgwd opfuw hwidwp
hwoquphliy  wngd” Jawpdwl  Bipwlw, wwlwil pJewpud
qnuiwph 0.05%-h sunfiny:

Snydtiph L Quad/ winiquuiliph Jéwpnuip Unndbiphli sh wqumnid
fiptly wwpiwlwgpughl gwpowynpopymGiipp wdipnnenipjuudp
Juinwpline ujwpuwynpnipnithg:

Wi nbupnud,  Gpp «QGnoilbph dwuhly  Qwguwunw)
Lwlipwybvnppub optlipm] Gwhiwmbufwd Junpgny glnuilitpp
twuhl Lwjwunwlih Lwlipwuivinep G ontiliunpmipju
wuwhwligltiph yuwnwpiwl hulpnqnippul Whunt JEpachulnnnep i
Qud ponnpltiph pGlmpjwl wpniipnud wpdwlwgpmd &, np
gldwl  gnpoplpwgnud  dhigle  unyl  wwpdwlwgpp  Glpnuip
Chytipnipymlp (iLpjuugnpt) E Ytino thwuwmwpnpbip
/mbnmpymttp L owpuilbp/, nph wpgmlpnod CGGLpnepjwip
hwnpnn Guliwbnt /plinpln/ dwuhl nnpnpnuip sh
hwiwuwmnwuhnulnod Lwjwuuwlip Quwlinwubumpul
optiiunpmipjwlip, wuww, wjn hjdpbpp b hwn qunig  htinn
dwdwfunpml  hpuynitip mbh dpuynniwlhnpbl ot ooyl
wwjtiwlwghpp, pbh wpdwlwgpwe fuwfuonuiGhpp Ghish ungl
uputiwlwgnph Yhpnwip hwumbh (hGpne nhypnd glinudGhph dwupl
Lwjwunwlp Qwlpwutnnpub optGunpmpjw hwiwdw)i hwp
Yhwlinpuwlwyhl unyli wwpdwlwghpp syiphm hwiwp: Gy
npnud, unyl Ylnng Gwfowmbunwd wguypiwluogph Shwinndwih
pmodwl phypnd,  Qwdwpunpgp o o Ypmd wupiwlwgph
dhwinniwlh  modwl  htwbwlpn]  CGYpmppwi  hwdwnp
wnwowgnn Yhwulibph Ywd pwg pnniqwd ogmump nhulp, hul
Clytpnpymlp  wyupnunp o Qwjwunwih Lwlpuagbnng b
optiunmup judp uwhdw lijuwo Juwngny Jinfuhwwnnigtip
Lwlwfunph Ypwo Jiwultpl wil dwdwm|, npp sh dwolynul
Ghlsle wonnip unyl wpugdwliwgph Juuowpiwdp  2wdwbunpnh
umnwgyudny:

Pnumwhl Guuwh, wyy pynud” Upugplipwg  Ginuonwht Gugh
(EMS) ownwmpmiliitph dhengm| wpnwuwhiwljui bplpltp
munuplpynn wowpwliplbph wigdwl  dnowgnp dwdlbnbbpp
hpwyuwpulpnd GG CaYtpnpjwG pGobptbmwghl Jugpmd ud
Lupnn tili uipwidwin i Lwdwunpnh CaYtpnpw
hwdwywnwufuwl thnunwhl pudwbdmbplibph dhengn]: Ungl
Ut GpJwd wnwpwpibph wigiwli dwdybnlbph hwdwp
Chhepupmilip wwuwwuuwlwmympmb sh jpmd, pugunnipunip
Lwjwunwh  Qwlpwybmmppuli  nwpwopmd  wnwpwipibph

been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In lcascs of
damage or loss of the postal item, the Client’s rights arc
fulfilled in the procedure under the RA Logislation
regulating postal scrvices, international agreements and
other legal acts of the RA.

The Partics shall be released from any liability, for non-
fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a forge majeurc
cvent, appearcd after the conclusion of the present
Contract and impossible to be prevented or enyisaged by
the Partics.

4.4 In casc improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in casc of
domestic services, violation of the control deadlines of
delivery, the Company shall be held respongible in the
order determined by the Article 19 of RA Law/“On Postal
Communication”, and in case of internatipnal postal
scrvices, in the order determined by the international
agreements of the RA.

In casc the Client breaks the time period envisaged by the
Partics’ consent under Clause 3.8 of this Contract, the
Company may charge the Client a penalty for cach
delayed day, cqual to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penaltics and /or/ fine docs not
rclcase the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of thc RA Legislation

implementation or complaint investigation, made in
accordance with the procedurc under the RA Law “On
Procurement”, reveal that the Company submitted falsc
documents (information and data) in thc process of
procurcment, before signing the present Contract, in the
conscquence of which  the decision 6n recognition
(sclection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this casc the Client has the right to dissolve the
Contract unilatcrally after identification| of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurcments. In addition, the Client docs
not barc the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which|is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by mcans of postal communication, including
express mail services (EMS), arc presented on the
Company’s website or provided to the/Client by means of
the corresponding post officc of the Company. The
Company 1s held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items arc violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
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Qrntfu 6. Unwpwlint hwdinuip hwugbwwmhpnep (unwgnnhl)

6.1

6.2

6.3

Luwdwljwgpuljuwi  pnpulgmpinii hwlinhuwgnn
(uuundppfwo)  jud  glwhwowd  inumwghl wowpwlhGbpp,
htywbtin - Gwl  htinwgptipp L dhlyl tpyne Yhingpud pupnp
sgbpwqulignn gpulgynn wy thnunwhl wewpwhbbpp (ung b
gifup pdwunng  wjunthtim® gpuGgynn wnwpw(h), unwgnnh
hwugbili vupwuwplnn thnumwghl pudwidnilp dnunpugp]bne opp
Caytpmput thnumwuwph dhengm] w)fuwuwipwhl dunitiph
plipwgpnud wnwpynud GG pum wnwpwbhlbph Jpu Gpdwo
hwugtlitiph:

Onunwumwph wnwehl wyghmpjul  dwdwlwl hwugbhwuwhpne
pugwluympjuli  nphypnud hnunmwnwnpp (0wl wnwpwhi
Jbpuwnunpdlnud b dinunwhG pudwlimbp’ hwonpry opp wnwpbijng
(ivunulyny:

Lwonprn opp hwugbwwnhpng pugwlw mpmitp Ypyadbm nbhoypnid,
thnunwuwnp hwugbwnmhpne hwdwp poanlingd ©dwlingughp’

gnuwligynn

of the delivery deadlines of items by the designated
(national) opcrators of postal communication of other
countrics, including the countrics of transit or d¢31i11;1ti011
(it mecans, violation of dcadlines valid in the mentioned
countrics).

4.7 The Company is held no lability for prehibition of the

postal item’s trajectory by the Customs of the Republic of
Armecnia or other countrics, including: prohibition of the
items’ access to the territory of certain| country:
confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levics [the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countrics, the amount paid for the Scrvice is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1

Within the period of provision of Services| under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal secrvices, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.,

5.2 The Company is obliged not to communicate to a third
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party anyhow and not to publish in any other way the
available information about the Client,) containing
commetcial or other sccret, with the exception of the cases
when the Company is obliged to do so inja procedure
under Law.

The Client is obliged not to publish any such unclear and
falsc information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Clicent is obliged not to comimunicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other sceret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)
6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight docs not cxceed two kilograms (within the
framework of the present Chapter hercinafter: registered
items) arc being delivered by means of the Company’s
postmen on the day when they arc introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the

postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressce on the next day, too, the

postman leaves a notification to the addressce, informing



6.4

6.5

6.6

6.7

6.8

6.9

6.10

thnunw bl pwdwiinbp Gepluwjuiwm b shwidiwo gqpubgydnn
tinuuw il wnwpw il vnwGwne Gwuhl:

Unyli gifiup 6.3 Jhonwd  Gpqwo  dwlinguwghpp  hinunuwamwnp
wbnunpnud £ unjuy hwugbh tdhnomwght pudwGnpnwhl wplnnod
Jui thnuunwhl pwdwlnpruhl wuwhwpwih hwdwouamwafuwd
jughnui:  ®Gnuuwhli pwdwinpugpli wplnh Yud Qoo
pudwlinpnuhl wwhwpuwih Pwgwljunipjuwl nliypnud
thnumwunwpp owlngwqghpp  hwGdbnud  F o oufjw) hwuglinud
plwlpnn ywihwhwu whdwlghg dhLht, hul npu wihGuphlinggul
nhypnd dwlinguwghpp thwljglnd Eanonph nouip:
bpufuwpwiwlul wid jud wihwn dnGwpluumbp hwlinhuowgnn
hwawhnpnltiphli nnnuo gpulgynn wewpwihltiph hwid Gowd
gnpopbpwgl wupwhmbpne Guuomwlyng Lwdwfunpnp wowpuling
hwugbwgpnuil hpwulwgtbhu Gymd E poduputuui wiah
Jud wihwwm dtnlwpyuuhpng w)l Geplugugngyh wlmbGp, npd
ppuduune ounmwlwpne hpujupwtuut widhli ud wihwn
dtntiwpluuwhpnep  hwugbwgpdwd thnuowghl wnwpwbht:
Lwdwhunpih Ynndhg unyl Jhnmnud Gpqwo” inunwghli wnwpwlihl
unnwlwnt  hpwduunmpmili mhgnn wldh wlmbp 3Gdbm
nbhypnud wnwpwlhbbpp rnunwnwpp Ynpihg hwiabynud GG
hpwupwlwluwi widh nhypnud” Jbpehlhu  nbiuwduphli Gud
nbhwduph Ynnihg thwgnpud widhl Jud nhwywnh hpudwim|
uwhiwligwo  wyluwuwlyghl, huly wlhwn  dEnGuplunhpng
nbypnui” widwdip wlhwwn dtnGwpluumhmmen Ywd Jbhpohlihu
ynnihy  jhwgnpue widpl Gud  wlhuwn dhnGwpliunppnng
hpwdwing vwhdwigwd wpfuwmwlgh:

Unyl  quup 6.3 Yhomd Gpqwo shwGdlfwo  Ginumwghb
wnwpwlplbpp Yepwnwdagmd G0 thnunwhl pudwidmGp, npnbn
(i wnwpwihitpp wuwhymd GG 30 (kphumb) op: Unyl Ghnnod
(ipquo  bptiumbopju  dwiljtwmh  plpwgpnui hwugliwmbpp
(hwugbwwhpne  Ghplwywgmghyp)  pupnn L Ghpluguliwg
thnumw Thi pudwidndtp b amwbw) inumw hl wnwpulh:
Gpliunttopyuw dwdybinp pulwing htinn shwGd Gwo thoumw )t
wnwpwihl Coytpmpnitp  ungl o wuwpdwlognn] vwhdwiguo
uwpgm| ybpwnupatngd t Lwéwfunpnht® Gphm|  shwGaGdw
wwwnawnp, npp pugymd £ CN 15 dlwpnph ypu:

Unl gfum] Gwfuwmbinwo wnwpwGpltph wwhdwb tphuntionu
duniljinp dwdwunpn gpudnp wwhwGem] Jupnn b ypawmb b
uwhiwlyby Cagapnepjwl Ynmihg wnwewplidnn wyp dunilybin:

Unyl wuydwblwgnh zppwliwylitpnd thnumwjhl dwlipngliph L 2
(Lipyny) Yhnapudp gbpuquiignn wyp wnwpwbhltph, hlysybo Gub
gupuhuwlig pnp wtiuwlh wnuwpwihGbph hwlalinuil
hpwliuwiwgynud £ inounwght pudwidnGpltphg: Uhlyl 2 (hplne)
Yhmngpuwd pngnp wnwpwGhGbp COYpmp b Ynndhg wnwpynoad G
hwogbiwljpwl wnwpdwli Jupgny, b wnwpwlhlibph hwidlnudd
hpwlutwgynd L uvmwgnnp plwympjutb, gnponbbnipjul ud
qulybn Juwgpnud® pun wnwpwling ypw (2w hwugbih:

LJwuwpul]  (sqpuiligynn)  (wiwljugpuljuG  pnpulgnipjnilin
(wjunthtim” {wuwpuly Guwdwly), wjny pynud wnwlyg opwpuynpdw
wnwpyny  hwuwpwl  dbwhbpydwdp wyp wnwpwlhGhpp
(hwuwpwly pwghllbp, dwlngnuittp, CNO7 htmowlmgnuilitp U
w)() umwgnnph hwugbl vyuuwpynn thnunwghl pudwidndp
dmumpwagplbime opp Clykpmpjwl  thnumwuwph  dhengm|
wyfuwmwpuwpli dwdtiph plpwgpnud wnwpynud GG pun
wnwpwplitph Ypw Gqwoe hwoegbtipps <wuwpul GudwlGbph
hwGdlnudt hpulwiwgymd L ongpudp tinumwght pudwbnpnuht
wplnnud - Jud thnuuw g hi puwdwlinprughl wwhwpwh
hwdwywnwufuwl  fughynud wbnunpbm dheongny:  @numw hl
pawdwlnpnughG  wpynh Juwd dinonwghl pwdwlnpnuwhd
yuwhwpuh  pugwlugnippul nbiypnd hwowpul Gudwylbpp
hwidlynud £ oumwp hwugbmd plwlynn swhwhwu widwlghg
npll  dthhb,  hul ppwdwpwlulub wGah Jud wlibwn
dtntwpiuwuhpne nhypnd Gdwl wnwpwlhlbpp hwialynd G
unt) i yuwpdwGwqph 6.5 Yhmny vwhdwluwo hpuduunt wdwlighg

6.7 After the cxpiration of the period of

6.10 The

about the necessity to  visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clausc

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinct. If therc is neither a postal
subscription box nor a postal subscription cabinct, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

6.5 In order to cnsurc the delivery of registered items

addressed to clients which arc legal entitics or private
entreprencurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private cntreprencur who is entitled to receive the
postal item addressed to the legal cntity jor private
entreprencur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employec designated by the manager’s
order, in casc of legal cntity, and to thc private
entreprencur, to the person authorized by the private
entreprencur or the employce designated by the latter’s
order, in case of private entreprencur.

6.6 The undclivered postal items, cnvisaged by the Clause 6.3

of this Chapter, are returncd to the post office, where the
mentioned itcms arc kept within 30 (thirty) days. Within
the term of thirty days mentioned in this |Clause, the
addressce (the representative of addressee) ¢an visit the
post officc and pick the postal item.

thirty days, the
Company rcturns the undelivered postal item to the Client
according to the procedurc under this  Contract,
mentioning the corresponding reason  of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody

by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposcd by the Company.

6.9 The provision of postal parcels and other items exceeding 2

(two) kilograms, as well as all kinds of items on demand,
is carricd out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is scnt by thc Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the reeeiver, as per the address indicated upon the item.
ordinary  (unrcgistered) mail  correspondence
(hereinafter: Ordinary  letter), including other items
registered  in ordinary way  (ordinary  postcards,
notifications, CN07 advices of rcceipt cte.) arc being
delivered to the addresses indicated upon the items by
means of the Company’s postman on th¢ same day of
receipt by the post office attending the recgiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding ccll of the
postal subscription cabinet. If therc is neither a postal
subscription box nor a postal subscription cabinct, the
ordinary letters arc being provided to some adult
inhabiting in the same address, and in casc of legal entity
or private cntrepreneur, similar items arc being provided
to any cntitled person envisaged under the Clause 6.5 of
this Contract.



nplt dkyh:

6.11 Q-pwligynn thnumwjhG wnwpwlhitpp hwugbwwmhpnep
(unwgnnpl) hwidlGynd GG widp hwunwwnnn huunwpnph hhdw 6
Ypw: Onunwnwpl vnmgmd b hwugbwumhpne (unwgnnh) widp
hwumnwunn frounmwpnupp b gpuGgynn wpwpwihl hwidln b
pugunuutiv wnwpwling Ypw G wo uuwgnnhl:
bpwjuwpwiwjwl widh jud wihwwn dtinbGwplumhpng phypnud,
Lpt wnwpwlne Ypw Gpqwd st wnwpwlipli vunwgnn ipugwuon

wlidh  wlinlip, wuow  gpublgynn  inunw il wnwpwGhGbph
hwiialnil  ppuwluwlwgbbjhu,  dhth wnwpwln hwidbnoip,
hnuumwnwpli  umngnud Eooungl wupdwlugph 6.5 Yhnm]

uwhiwlijwo wnwpwihl vnwlwpm hpuuuongpgml mibgnn wiah
wilidp hwumwunnn hwunwpninpp:

6.12 Unyyli wpwpdwlwgph  ppewlwlilipnud <wéwunpnh Gopdhg
wnwpud, vwluw)l «Ny Caybpnipjwl dbnpny shwldGjwd» pnnp
wnwpwlipttpp Jipuwnupdynud G dwdwlunpnhli, pugunnipjunip
thowgquht  thnuomwghG dwnwgnipyniiGhph wuwgdwGibpmy]
vwhdwlywe  npnpwlyh  nbwpbph, opnlp  Jupguynpnod - GG
Lwjwumwih dwlipwubnmpubi dhpwqgughl wwpdwlwgplipn] b
npuibig hpdwl Jpuw hwdwwgwonwojfuwl ygboogpymGibph Ynmpihg
uwhdwiwo thnuunw ht ubnGGhpny:

6.13 Unwpywo, uwwlu)l «Ny Caykpmppui dbnpnyd  shwaGwon
dhowqquihl wnwpwihbpp Jepunupdymd G <wdwlunpnhi’
Ybpehlihu  Ynnuihg Jopunuwpddwli  hwdwp vwhdwGdwo
ownuw nipjul wpdbipp Jawnpbnt nhypmd: Lhphwlpuwybnwlwd
wnwpnilliph nhiypnud wnwpwlihlitiph htuntpwnwpan
Juimwpnud B wlg@up:

6.14 Unyli  wwjpiwlwgph pdwunmn]  «Ny COYLpnipwl  Ghinpny
shwidluwoy Ll hwdwpdnud htwmbywp  wyl nliypbpp,  Gpp
Caybapmpynilp Juwwwnpbp L oungl wpugdwugpny uwhdwiwd hip
wwpunwlwinpymbitpp, vwlu)l wpwpwlhli hwugbiwmppnep sh
hwGatyby’

w) hwogbih ufuwy hGlpm wumdunnm],

p) hwugbh thnihinfunipju G wywmGwnny,

¢) hwugbwmhpne pugwluwnipjul wuwmndwnny,

n) wnwpwlm Ypw Gpwd hwugbinud hwugbwwhpng splwldbipm Jud
squiliy bt yuwnm Gwnny,

t) hwugbwwppng  UYnnihy  wnwpwGpl  vowlwgmg hpodwp]bm
wumnunny,

@) gpulgynn wnwpwlhGiph nhypnd” hwugbwuhpng hliplnugpnip
wuwpgbne - wlhGwphimpyul  nhypmd  (wGép  hwunwomnn

hwunmwpnip sahplju gyt nhupnud),
b) CaybpnipniGhg wiljwho wy) wuwumdwnny;:

6.15 Unyji wuwpiwlwagph hdwumn] hwoghil hunfwpnud b unngg, tph
wnwpwline  Jpu o puguo hwugbnud weluw B0 henbgwg
swithwlhpGlipp Ghpluwgywgyuwo heppuwljwlingpjunip’

w) wlinl wgqubimd,

p) tnnng, wintl, pEGph hwdwp, plwlupuih hwdwp,

@) pliwluwwph wigwlnud Adwpg, punup, g/,

1) thnumuwhl quiuhy:

Ldwjwunwlh Lwlpwybnmnmpul mwpwdphy nnipu wnwpynng
wnwpwline phiypmd jpugynud B Gwb wbonoppui wifuw it

nupup,  plypybiv Gwlb  wpowuowhdwl wnwpynn wowpwbn
dlhwlipydwl  bhwdwp  vwhiwljwoe  Jubipuupugdwiibpi o
dLwpnpbipp:

6.16 Uhowqquw i thnuuuw jhG wnwpuwlihliph plinnulidwl,
dhwlbtpydwl,  wnwpiwi L hwGaGdwl,  hlyubu  Gwb
htiubpwnupdh htin g uo gnpoplipwgltiph
wnwidlwhwmynmpmilibpp vwhiwiynd &0 <dwjwunwlh
Qwlpwubnnipyjul thowqgu hl ujuw i (iwgpbipny

(QudwfuwphuhG thnumwhG dhnegpju G wlmtipng):

6.17 Gnunwhl Juwh ownwympmbiaph dwnngdwl ww pdwiibpn
(Gwb unyl wwpiwlwgpmd Gpquoe wwjdwliiipp) vwhiwigwo Li
Lwjwumwlip Lwlpwubunepjub dhpwqqughl ww piwlwgpbpny b
thnumw hl Quuwh gnponibmpynilp Juwpquynponn  <wjwunw i

6.11 The registered postal items arc provided to the addressce
(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressce (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In casc
of lcgal cntity or privatc cntreprencur, if no/ name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item,

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undclivered not by the Company’s fault”,
arc returned to the Client, except in certain  cascs
envisaged by the international postal service conditions,
which arc regulated by the international agreements of the
Republic of Armenia and consccutive postal rules,
cnvisaged by corresponding countrices.

6.13 The international items, dispatched but “undelivercd not
by the Company’s fault”, arc returned to the Client, if the
latter pays the fee envisaged for the service of return. In
casc of domestic deliverics the items arc being returned
for frec.

6.14 The following cascs arc stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carrics out the obligations assumed by the
Contract, but the item is not received by the addressce:

a) the address is incorrect;

b) the address is changed,

¢) the addresscce is absent;

d) the addressce docs not inhabit or is not at the address
indicated on the item;

¢) the addressce refuscs to receive the item;

f) in case of registered items: it is impossible to find out the
addressce’s  identity  (no  identification  document s
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given scquence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In casc of the item’s delivery out of the Republi¢ of Armenia,

the ficld of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item dclivered to abroad.

6.16 The peculiaritics of the intcrnational postal items’
acceptance, registration, delivery and provision, as well
as return processes arc defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
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7.2 PulwlhgmpymGitph wpynilpnud hwdwdwjlnipmil dep jphpbin
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Jupgm]” {wjwumwbh {wlpwubnmpul opbbugpoipjutp b wyy
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G-ntfu 8. Ggpuwihwihy ooy pltp

81 Umyl wuwjiwlwghpl mdh dbe L wmbnd L Ynmikiph hwdwp
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84  Unyli wwpiwlwgpny uvwhiwiwd  Gioumwghli Qugh
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thmpnfump mGitph ghwpnud, CGYkpmpymGp GmhnfunipymiGitph
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8.5 Onunwjhl Juwh owewympniilbph Jwonmgiuwl wwydwiibphi L
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gnponnmpjuwl  plpwgpnid <wjwunmwih dwlpuybmmpju
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dhowqquyhli wwpiwluwgpbipm] vwhiwigtl dwnwjnipymGihph
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hpujuwlywmb  wlwbpny  ud  dhowggughl  wwydwlwgpbpnyg
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8.9 Unyl wwjdwlwgpm| Jumwpwd pnnp gpunjnp swlmgnniGhpl
pnmhih GG Ynmibph Ynndhg, Gpb ppuip Yunnwpdh) B0 ungl

|
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issuc related to the Il)rovision of

. : |
services to the Client, at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES |

7.1 All the disputes and discrepancies arisen out in relation to

72

this Contract shall be settled through negotiali(iﬁns.

If the Partics fail 1o reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the

Republic of Armenia.
|

CHAPTER 8. CONCLUSIVE TERMS

8.1

8.2

8.3

8.4

8.5

8.6

This Contract comes into force and becomes obligatory for

the Parties from the moment of signing and remains valid
till 31.12.2020. The terms of the present contract will be
effective since 30.01.2020 (441 art. Of Civil Cpde of RA).

The deadline of this Contract can be prolonged before the

cxpiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
usc postal scrvices.

This Contract cannot be partially or fully terminated by
mutual agreement between the Partics except dccording to
the order determined by the Legislation of the Republic of
Armenia.
In casc of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the|Company s
website: www.haypost.am.

Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (lariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination cf}visagcd by
this Contract, the Contract can be terminated 31'150 anytime
by the initiative of cach Party, provided that the other
Party is informed about it in written onc month{ before.

8.7 In case of adoption of other conditions of servi¢e provision

by corresponding normative legal acts and/or ifternational
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agrecements.

8.8 This Contract is drawn out in two equally binding copies in

8.9

the Armenian and English languages. The Company
keeps 1(onc) copies of the Contract and 1(one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian aq!d English
versions the Armenian version shall prevail.

All the written notices made under this qontract are

acceptable by the Parties, if they have been made via the
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“Haypost™ CISC,
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22 Saryan street, Yercvan

S22/ Tax code: 02507464
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lcgal addresses provided by Chapter 9 of this Contract or
by the c-mail addresses as follows:

Company: namakanishwhaypost.am

Client: @

8.10 In casc of making changes in the requisites under Chapter
9 of the present Contract and the application sulImitlcd by
the Client for signing the present Contract, as ‘wcll as in
thc documcnts attached, the Partics notify one another
within three days after the change has been| made, or
immediately, if the change relates to the bank| requisites

and ¢-mail addresscs. |

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES \

<wdwjunpry’/ Client:

< mwpwopw ) ht junujupdwi b
Liipwlunmgyuwoplbtph Gwuwpupnupgnil /

Ministry of tcrritorial administration and infrastructure of RA,
|

p- LplwG. 0010, Ywnwwpuljul wmd 3/
Government House 3, 0010 Yerevan

444/ Tax Code: 02815457

<L Yhlmpnbwluw b qubdwuimwpul
Central Treasury of RA

24/ Account number: 900011018513

<hn.'/ Tel: /010/ 511-381

Q- [fuwnp pwpnmnuphl infuwphinng/
Substitute General Sceretaryz————
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Annex 1

of the Contract Ne PD-1/17-02-20

signed on 04.02.2020 between “Haypost™ CISC and
Ministry of territorial administration and infrastructurc
of RA

Conditions and specifications of provision of courier
scrvices, as well as additional services, related to postal

services

I. The Client (the corresponding cntitled employce of the

Client) shall present a request by phone at least three
hours before for the courier service related to the postal
service, providing information about the quantitics and
weight of the postal items subject to delivery. The
phone numbers envisaged by this Clause are provided
to the Client by the Company. The additional services
under this Contract include the weighting of letters and
the fixation of stamps as per tariffs.

The Company shall register the requests | for courier
services related to postal services, envisaged by the 1™
Clause of the present Annex.

The delivery of postal items to the entitled employce of
the Company (hcreinafter:  Entitled employec  or
Courier) shall be carried out in the address mentioned
by the Client, as per the request for courier service
rclated to postal service, presented by the Client.

After receiving the request for courier service related to
postal service, the ecmployece who registers the request
shall immediately inform about it the Courier who
attends the address of the Client.

Receiving the request, the Courier visits within the same
busincss day the address mentioned by the Client and
accepts the items provided by the Client, in compliance
with the order defined in this Annex.

After carrying out the request for courier $crvice related
to postal service, the Client packages the postal or other
items in special bags, provided to the Client by the
Company.

The provision and acceptance of the postal items shall be
madc in closcd bags.

The Couricr shall aceept the postal items |on the basis of
the catalogue filled in by the Client. The Catalogue
shall be compiled in two copics, signed and scaled by
the Client. The Client and the Company shall fill in the
cataloguc with the following data:

Day, month, ycar of provision and acceptance (to be
filled in by the Client);

Name of Client (to be filled in by the Client);

Correct address, index, name and surname or name of
the item’s addressee (to be filled in by the Client);

Registration number of the provided items as per the
cataloguc : the rcgistration number of the catalogue
shall be recorded in the item’s left upper corner, too (to
be filled in by the Client);

Weight of cach item (to be filled in by the Client ; in
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9.

casc of not being filled in by the Client, it shall be
checked out and filled in by the responsible of the post
office);

Type of cach item : ordinary, registered (to be filled in
by the Client). |

The postal items subject to delivery, together with the
copies of the filled catalogues about the items, signed
and scaled by the Client (with the ficlds meant for the
Clicnt filled), shall be placed in the bag, which shall be
closed by the Client and thus provided to the Couricr.

10. After the visit, the Couricr shall provide the items (bags)

accepted from the Client to the responsible lof the post
office (Manager, teller).

11. The responsible of the post office shall ¢arry out a

12.

1:3.

nominal checking of the items and in casc of
compliance register them according to the type of item
mentioned in the cataloguc, as registered or ordinary,
non-cash item.

During the realization of items’ registration process, the
responsible of the post office shall scparately weight
cach item (ordinary, registered) and compare it with the
data recorded in the cataloguc. If the catalogue lacks for
the Client’s record about the item’s weight, in this casc
the responsible of the post office weights|the item and
indicates the datum about the item’s weight in the
corresponding part of the cataloguc, among the item’s
data. If the checking reveals that the weight of the
delivered item docs not correspond to the weight
mentioned in the catalogue in front of the respective
item, the responsible of the post office| shall register
similar items by making a corresponding correction,
which shall be submitted to the approval of the Client,
according to the present procedure.

The responsible of the post office shall affix the stamp
of corresponding valuc; affix a barcode; fill in the
catalogue (the ficlds in catalogue to be filled in by the
responsible of the post office), by mentioning the
revenue calculated for cach item in accordance with the
tariffs, the barcode number of cach litem, the total
quantity of thc delivered items and the total sum, as
well as the value of the Courier’s visit and of the
additional service envisaged by the present Annex; then
sign and scal the catalogue and hand the cataloguc
together with the checks issued for the items to the
Courier, in order to deliver them to the Client during
the next visit, but not later than till the 3™ business day
following the given day,

14. The total amount of the courier services related to postal

month, which 1s
calculated as per the pricelist defined in the present
Anncx, shall be reflected in the monthly mutual
scttlement statement of postal services.

services provided within  certain

Until up to the 3" busincss day following cach month
under report, the responsible of the post office and the
centitled employee of the Client shall compile on the
basis of bilaterally signed and scaled catalogues a
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mutual scttlement statement (mutual statement) in three
copics, which shall contain the quantity of 'the items
accepted within the month, the calculated reyenue, the
total valuc of the Couricr’s visits and the additional
scrvices, as well as the amount reduced  from the
prepayment made by the Client and the remnant of the
prepayment.  The first copy of the bilaterally approved
statement shall be provided to the Accountings of
Haypostli CISC, the scecond copy shall be provided to
the Client and the third copy shall be kept in the
Accountings of the Post Branch.

The Client shall approve the mutual | settlement
statements within one business day and return them to
the Company by mecans of Couricr, during the further
visit of the Couricr.

The Company shall issuc a scttlement document
(invoice) corresponding to the Chapter 3 of the present
Contract on the basis of the approved statements and
submit it to the Client, which is obliged to approve the
scttlement document and return the Company’s copy to
the latter, as per the procedure and period defined by
the present Contract.

18. The scttlements between the Partics shall | be made in

compliance with the procedure and conditions under the
Chapter 3 of the present Contract.

19.  Prices of courier and additional services
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Service type Service price

Couricr service as per cach

Valuc of cauricr’s cach
visit: 500 AMD up to 2
kg, VAT included

request

Additional service for processing
of up to 5000 items per month

For weighting cach
item and affixing a
stamp:

20 AMD, VAT included

Additional service for processing
of up to 5001-17000 items per

For weighting cach
letter and affixing a
stamp:

18 AMD, VAT included

month

Additional scrvice for processing
of up to 17001-30000 items per

For weighting each
letter and affixing a
stamp:

15 AMD, VAT included

month

Additional service for processing
ofup to 30001 and more items

For waighting cach
letter and affixing a
stamp:

12 AMD), VAT included

per month

Duwnwjmpjul mbuwlp Gwnwjnipjul hwiwp

uwhiwlywo ghlip

UniphwGinujughl b odwlinul

Umphwlnulh dhisl 25
wgbnupyul Ldhyl 50 Yg
wnwpwlpbbph plinmidw( hadwp’
30000 << npud”
(itipwnjuw) UUL

gwnw nipmiltbph
plnhwlipugywo wnwewnl

Service type Service price

Summarized offer for Courier

For up to 25 visits of
Couricr and for
acceptance of up to 50 kg
of items; 30000 AMD,
VAT included

and additional scrvices
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