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“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive
Officer, on the one hand and Investigation Commitee
Department the of Republic of Armenia (hereinafter referred
to as Customer or Client) represented by A. Zalinyan, Head
of Committee, on the other hand, signed this Contract as
follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services, as
well as courier services and additional services related to
the postal services (hereinafter referred to as Services).
The description, provision conditions, terms and
specifications of the courier services and additional
services related to the postal services are defined in the
Annex 1, integral part of this Contract.
The specifications of the postal services, incluing the
EMS services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

1.4 The list of the Company’s post offices, attending the
corresponding subdivisions of Client, is defined by the
Annex 3 of the present Contract,

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
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Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the

Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the

terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal

2.17

service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to
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Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other
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conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;
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2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication™ and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by
Contract.

the present

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.42 Receive information on the Services provided or the
progress of the Services provided;

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by the
Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

2.4.4 In case of not agreeing with the changes in the conditions
of the postal service provision according to international
agreements ratified by the Republic of Armenia or the
Legislation or other legal acts of the Republic of
Armenia, dissolve this contract on the basis of not
agreeing, making final settlement prior to that and
informing the Company within 5 days in advance;

24.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Atmenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract,

3.2 The prices of courier services and additional services
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hw@dlbm  Shengm], Luns tiimpnbwhG  qwlwyng’  unyb
wuwpdwlwgpmd  Gpwd  Lwdwiunpgh Eiiynpntwght inumh
hwughhg CGYtpnpjwG EhljnpnGwgpi thnump hwugbhG hwjuh
upwlunfnpfwd wunéhG nuguplbm tdhengny:

Unyyli i liwgpm| (whwnbwjwd  ponp wliuwlh
Dwnwympnilifbtphg oquu]bm Gwwunwlynyg ynipupwbggng wiugw
hwiwp dwéwhunpni CGYLEpNpjwWE* unyl wwydwlwgpm] Gpjwmo
pwlljuyhG  hwpdpl  infuwGgmg t Ywluun|wp, nph  ywihp
npngnud £ {wdwunpgh  Ynpdhg njw] wnfmjw  plpwgpnul

uuumfppynng - Bwrewmpymiitph Julfuwmbming  wpdbppl
hwidwuunwufuw: bwluwGwph  uwuwmjiym nhiwpnud
CaYtpnipyniip duniwlwhunnpuwugbu uutiglinui L

Ownuympymitph  dwnmgnuip’ Uhsh  Qwdwfunpnh  Yomihg
Yulifun]Guph dinfuwGgnuiG CGYLpnipywip:

UnuyG ujwyiw fwgnph 2ngwliwlyGbpnd Lwwfunpyh
wnwowplnipjunip CAYbpmpymbp Yupn k hwiiwduwGmpynil wuy
Swnwympymbibph  Swnngndl bpwlwiwglty  Yuwluw]Gupp
ujunjuwd (hlibm ghupnud, bph {wéwhunpnh Ynnihg JGwpdw
duwijmp ybpwpbpyuy GEpluywgjud qpuuinp wnwewplnip i
pinmlb L COYGpmppuG Ynmihg: Unyl Yhwnnm| wwhiwGiguo
nhypmd  JGwpiwd ytpglwdwiybmp  jpuwlwmg  hhnn
CGYbpnepynilp Ywpnn & Yuutig Gty BwnwgynipmlGph dwwnmgnuip
b wwhuwgty {wdwhunpnhg awply, dwmmgt|wd
Bwnuwynipymlitph ghiwg, hisybu Gul dwwhunpyh Gluwndwdp
Lhpuwnt) mnyd' uny G wujiwlwgpny uwhdwifue swhbpmy:
Smpwpwligjnip wiu plipwgpnuf dwwnmguwéy
Ownuwjmpyniblbph  hwdwp’ UhGsh wjwy widwwl  hwenpnng
wiiufw  10-py wylwwwmwlpwihl opp Caybpmpmibp pugin L
{wdwpunpghl E GhpljwgwgGnug Gunwympymbibph Swmnigiw

related to postal services envisaged by this Contract are
defined by the Contract’s Annex 1. The changes of the
prices of courier services and additional services related to
postal services are made by the mutual consent of Parties.

3.3 The total price of this Contract is determined 3 500 000
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AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.5 For the effective period of this Contract, in order to receive

3.6

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 2. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract fo the
Company’s e-mail.

3.7 For all the Services envisaged by the present Contract the

3.8

3.9

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

Within the framework of this Contract, the Company can

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the



Ubpwpbpjuy  <wjwumwip Lwlipuybnnipjuli oplifunnnup judp
uwhiwGwo  hwhwwywnwojuw hwgwpljuyha thwumnwpninp
(hwpljuyhl hwpm)) b hwyfbun wiuljw plipugpnod dwmmgywud
Gwnwnipymhtph Utipwpbpyuy hwymngnipjmd, npnud wnwGd hi
uinny - Gzymd £ Qwéwunpnh npuiwnnud Y Ghugwphg
Junumwd Guqtigiwi dwuhl whnbijumympn: Utuunmgguwo
SwnwjnipymGGhpp Yhpwptipjwy hwyytwmgmpnibp Juqiynd
hwptnm wdwjw nGpwgpnil Chybpmpui L {wéwlunpph Shel
unnpugpfud wnwpwGhibph hwGé GdwG-plgmbfwG Ypupbipgug
hwiiwopumwufuu thwumwpnpbph hpdwG Y

3.10 Ltipluugyws hwpywpljughG hwwnwpninpp  tGpwlw
hwumwniul  {wswhmpgh Undhg' wyl vnwGugmg hbwn 3
(bpbp)  wyhnumwGpught opw  plipwgpmud:  LwpwiplywhG
thwuwmwpnpn wlhwiiw wwunwufuwimpyniGibp hwyn iwptipEm
nhiwpni Lwswjunpnp wwpmuwilnp b w)n fwuhi qpunp owlmghy
Clytpmpywbp 3 (kphp) w2 luwnwlipwyhl - opyuw nlipwgpnud:
Unnitipn wwpuunpynog tili plitiuplyty i
wﬁhwliwulwlnwuruwﬁmpjmﬁ[ihpn Qwwfunpgh
hwiwwywwnwuuwi gnuynp  dwlimgnuit COYtpmipjwl  Ynmihg
umwiugnt wwhhg 3 (kpbp) wpluwnmuipughl opw plpugpnud:
Uﬁhwﬂwmwmwu}uwﬁmpjmli[ihpf} G2qpuniiwl Yhpuphpywg
hwiwdwyGnp b dnp  phphpm nhypmd  dwdwhunpyp
hwumnwmnmy t hwgwnlyuwght thwunwpninpl n muuwnind £ npw
Uty ophliwlyl ChlhpnipjwGp' 03 mp pwl hwdwéwlnpub qunt
opfuli hwenpynn 3 (kphp) wpfuwmnwlipwjhG opyw nlpwgpnud:
Ebunpniw)hG bnwGwiym| hwyjwnlwjhi hwumwpninp
(hwplpughG  huwg)) nnpu gpbpm ghypnud qnpoplpwugGhipd
hpwlwGwgynus tG Lwjwunwih Lwlpwwbnnp jud
ophiliugpnipjunip uvwhiwbgwd jwpgny:

3.11 Unyt wwyiwbwgph 2pgwliwlGhpnut thoumwhG  uygh, wjn
pynut’ Upwqplipwug runuwgh dwewynpwd (EMS) dhongmy
wnwpyny  thnunwghG wnwpwGhGsph hw(idGnui-plnnlinuiG
hpuwlpuGugymd t Chybpmpjwul hwiwwunwufuw thnuunwhG
pwdwldnbplhpnu, npnlig gufiyp hpwwwpwipjwd t CiYkpnipput
hGwbpGbnwhl ugpmy L Yupny £ wipunfwnpyty Lwtwfunpyht
ytpghlihu Ynndhg Gowb Wwhwlie Ghpyuywgybim yhupnud, Jund
hwGaGdw G-pingni 6w G qnpoplipugl hpwljuwgynud L
CGaYbpnipjul umphwlnuljughG - dwowjnip G dhongny' unyG
wwypiwlwgph  Sunybpwe I-m]  wwhiwlywd wjw)dwGGibphG
huwdwuywnwutuwG:

3.12 UnwpwGhGtph hwGé fw G-pGymGiwa wpymipnd  Ynnibpp
unnpugmind - ki COYhpmpjwG Ynnihg  uwhdwGywod duh
frwunmwpninp, nph dhy ophGwlp npynud k {wdwhunpyhG:

3.13 Unyti wuwydwwgpm] {wdwhunpnp wwpmunnpynud t hp Ynmihg'
unyl wuyiwGwgph 2n9wliwlGtipnug dtinp phpjwo
Gwdwlwhytpl m Ginunugh Ydwpiwi wyy GhytpG oguwgnpot
Puwgwnuiybu  thnuumughG  Ywuyh ownuympntGGtphg oquiybint
Gujunwlny:

Qnifu 4. Unyikiph Wuwnwujuw fuminpmbp

4.1 Muwydwlwgpught wwmnuwinpnipynifiibph quuwpdwl ud ny
Wuwumpwd Jumupiwl hundwp Unmikpp wumnwufuwbwugnpyn G
i Ypnd  Quimumwp Lwlipuuybimmppui oplilipikpny L
{wjwumwiip Qwlipuuytwmnp i thowqquyht wwyiwlwgptipm]
uwhdwljwe Gnpdtpht hwiwuwwmwufuw(: LGytipmpymtp, npuytu
Lwjwumwih Qwlipwuibmnep i UmumwghlG  Yuuyh  wqqugpt
oujbipwwnnp, thnuwnwjhG dwnw mpymbhbph Huwmnnig i
wnlisnipjunip yunwuiwiummpymG o Ypmd puuguimuwiug bin
Lwjwumwmth Lwlipwymmppu( ophlipibpm] L dhowqquihl
Wuwiwlwgpbinm] wwhiwywée Jupgny U wpuypiwGGbpm); Unyy
wwyiw wgpm] Gwuwwmbuudy wwpuwinpnupyniGibph
quunumiwG Yud ns Wunws Junwplwl ghwpbpmad Yhpwm|ny
wmnydbph b mmqubplhph swibpp 366 Jupng  wuljwu 1hGhy
wbunulpuG  glinuiGhph qnpoplpwgp  Yupgunjnpny dwjwumwuGh
Qwlnwwbumpjui opkifunnmpjunip uwhiwiwo wnmdwlplhph
swihbphg:

Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

3.10 The submitted seftlement document js subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3™ (third) business day
after coming to agreement,

In case of issuing the seftlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.11 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request,
Or else, the process of delivery and acceptance is
organized by means of the Company’s courier service, in
compliance with the conditions defined in the Annex 1
of this Contract.

3.12 As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.13 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.



4.2

4.3

4.4

4,5

4.6

CaYLpmpmiGp Wwnwuluwbwmympnii — h Upnui,  bph
hwugbwmppnep thnuumwu jhG wnwpwlhbbpp sk wnwptp ny
wnnyg  Lywd  ny  (hwpdbp wnwptiwl  hwughh, hwuglih

dmipnfunipjuit, hGsubu Gl hwugluwmhpng Puguilpumpyw ung
ChYkpmpniGpg wililjufu wyg ujumGunmf: Cnumwghl wnwpuling
Ylwu]bpm Unpuwp ghwpbpnug, Jdwawfunpnh hpwymGpGhph
hpwljuliwgnidp ljuumupyney L thnuwmuw ) hl ljuh
dwnwmpymGtpp Junpqunpnn Lwjwunwbip Lwlpwuybwnip
opliunpmpjundp, Swjwumuth Qwlipwuybunmp juG upgwqgughl
wuwpdwlwgpbpmy] L owyp hpuwnfwlyuG wintipm| uwhdw ifwd
Qupgny:

UnyyG i liwgpny wwpmwnpnipmGGbpd wipnngnp judp
Ywid Wwubwlhnpkt SYuunwpbiym ghwpnud Unnibipl wquugmd LG
wunwufuw Gwnynipnihg, tipk nuw tinti £ wihwnpwhupbih nidh
hwlquuiwlpltpp wqnbignipjub htinlawGpny, npp owqh) £ ounyb

wupdwlwghpp YGptymg hbwn, L npp Unndbpp  ERG Yuwipnn
Yuwfuwmbuby b Yulfuwpghiby:
UnyyG wjujiwfiwgpny umnwld Gwd thnumuwhG ljuugh

dwnwympymGhtpp ng Wuwwnpwd dwnmgbn, wyl thnumwihG
wnwpw(im Ynpump, YGwuwoph  Gud (bphw Gpwwbuwlwi
ownwympymGGhph nhuypmd”  wnwpiwg hulfhs  dunflytinGlipp
fuwhinbm ghuphpnud, RGYtkpmpymip wuwnwufuw wengpymd
hpnud  «@numwgh iy dwuplis Lwjwunwh <wilipwymmppul
optiliph 19-pn  hnnwom], huly dhewqquuyhd thnumw)h6  Yuyh
Swnwympymiibph yhwypny’ Lwjuwumwth Lwlipuyinmpui
Uhgwqquusht wpydw wgpbpm] uwhiwGywo Ywnpgmj;

{wdwfunpnh  Ynnipg unyli - wwypfwwgpp 3.8 Yhnm]
(whnumbufud’ Unmibph hundwédw)Gmp jundp uwhiwljwe
dwijbmh  fuwimdwi nwpnud  CGYLpnepmLGp Ywpnn |

dwSwhinpnh lilunniunip Jmpwpwlizing npugud omjw hwdwnp
hwpguply  wnyd Ydwpiwl  blpwijw, uwluyl  sfdwpjue
qnuiwph 0.05%-h sufim];

Snydtiph L /ljw/ wuniquliph JGwpnuip YUnnitiph sh wquumyg
hnkig wwydwbwgpught wwpmwnpmpymGGtpp unipnnonipjudp
Yunnwpbim wwpmwinpnipymbhg:

We  nhwpmd,  tpp «Qlinuilibiph  dwuhGy Lujwumwip
wlipmuybmnipyub ophiipny| G bufuy Yupgny qlnuititph
dwuh Lwjwumwip Lwlpwwybmnipub opbliunpnipjwli

uwhwlgltiph Guunwpdwl hulinqmpjwl W/ Ybpwhulyngmpju(
fwi pnnnpltpp pllinpjul wpymbpnud wpdwlwgnmd t, np
qlidwl  gnpoplpwgnnd UhGsk  unyl wuyiwlwgph  Ylipnuip
CGYkpnpmtp ibplpupugpty L ljtind thwumwpnphp
fmbnympmilGhp L wiulbp/, nph wpnymGpned Chybpnipywip
hwnpnn  Gwlwsb Mmbmpbny  Swup npmymip  sh
hwiwuuinwufuwGnog Lwjuuunubh Qwlipwuwbmnp
ophiliunpmpywlip, wuw, wyy hjwipbpp b hwjn qung htan
Lwwunpn hpwymip mih dhwynniwGhnpbG ol unyG
wwjiwGwghpp, bph wpdwlwgmjuo [uwhinnuilibipp $hisk unyli
wuydwliwgph YGpnudp hwjwGh thitm nhypnui qlimitGhph Swuht
Lwjwumwlp Qwlipwuybnnpyub opliliunpnipjwl hwdwdugG hhuip
Yhwinhuwwgh unyb wwjdwliwghpp  sylptiim hwdwp: LRy
npawd, unyl Yhnng Gwhumbuud wwyiwwgph dhwlnniwGh
modwb  ghuypmad, QwSwhunpyp sh Upmd wwpiwGwgph
dhwynndwlh  moswa htimluutipm] CGaYbpnip G hunfwip
wnwewgnn YGuwulibph Jud pug pmiwd oqnunp nhulyp, hul
Caytpmpymbp wwpnufnp b Awjwumwlh  wlpwwnng juk
ophlunpnepjunip uwhiwfwd ljuupgm] thnfuhwinmghp
Lwlwnpgh Ypmd YGwulGbpl wyli owuny, npp 3h Gwdlpfmd
Uhlsl pnronwdp uny( wuydwlwgph  wnwpduwdp {wéwfunpgh
unwgywony:

Onumughl Ywugh, wn pymd” Upmgplipwg mnumwjhG Guigh
(EMS) ownwynipymGtph dhongm] wpmwuwhdiwuub bplyplitp
nuuplynn - wnwpwGhtbpp wlhgdwli dnuunp dunibm(itipp
hpuwapwpupnd b6 Lhaytpmp b hGwnbplibwwhG Ywpnud ljund
Jwpnn kG wmpuiwnp by dwtwjunpnhl CaYytpnpjwi
hwdwuyunnuufuG thnumghi Pwdwbdmlpltph $hongm|: Uny G

4.2 The Company is not held liable if the postal items have not
been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee's absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-
fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

In case improper provision of services assumed by this
Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.8 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.
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4.5 If the supervision and/or control of the RA Legislation
implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to
abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company, The
Company is held no liability for the delivery deadlines of
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4.8

Ybnmd  Gpwd wnwpwhbph whgdw( duniitnGbph  hunfwp
LGlbpnipynitp Wunwufuwlwmympmb sh Ypoug, pugwnnipjutip
Lwjwumwbip wlipuybmmp updpnug wnwpwGhGhpp
wligiw( hulih; dwidltnGbph uwpansw nliwpbiph; CGYLpnipmtp
WwmnwufuwGunnynipymd g Upmd Gl wy) wbnnipymGGbph, wjy
pUnut®  mwpubighly Gpwlwlfwb Juwjph ujinmpym(Ghph
YinumwghG Guh liwhwlpwe (wqquyht) owlipuunnplkph Ynnithg
wnwpwhGiph wiglw duniytuntitiph (unjw uinmpymGGtpnu
qnponn hulhs duniybwGhph) hwfuiniwb hundwp:

COYkpnip mGp wunwupuw fumympymb sh Ypno QwjwumwGh
dwlipwybnnipjut L wy ujbinnipnuGitph dwpuw ha dwpdhGtph
Unndhg thnuwnw)ht wnwpuwline wlgnui( wpqlibne hundwnp, wjn
pymi’ wnwpwiing Umwmpp iy whwmnipjul mupwap wpqghybn,
wnwpwlhl  wngpubim Yud  pobwgpuitim i wnwpwGhi
mlijwglbne hwdwp:

<wjwumnwip {wlpwubmnip dwpuwhli SwpdhGGhph innithg
wnwpwlint - wlgnnit wpgbime  ghuypnod CGYbpmpmitip
fwlwfunpnhg upuhm k Gtphwpuwy bl tnuwnwght Yugp
Ownuynpjul hundwp vwhdwlfwdy L uijjw) pwzh wnwpwtng
hwidwp hwpunlue uwlughli m LwdwunppG ybipugupd Gnod
b ownwynppul nhiwg  JGwpgwud Ulwguwd  gnuiwpp: Uy
wlinnmpymGitph Uwpuwyhl SwpihGbph Ynnihg wnwpwGhGhph
wlgdwl wpgliph nupms {wlwfunpyhl  sh qbpumwpdfnug
Bwnwjnipjul nhdwg Jéwpuy qnuiwpp:

Q-mju 5. QumnGhmpymb

5.1

5.2
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UnyyG W jdiwfwgpm| (whuiwmbufwd
Bwnuwnipnilititipp dwinmgiwl  plpwgpnus ChYytpmpnilip
wupmwgnpind | wguehm|by <wéwhunpnp’ thnumnwhl  luwp
wnwynipniGltphg oquitipn. qunnGpnipjut hpwymbipp'
{wjwumwtp Lwlpuybmnipyut optifiunpnipjwl b uyp bpunjwljwG
wlpnbipht hwiwuwmwuuwG:

COYbpnipnidp Wuwpmunnpgmd £ onpld dlum] Gppnpn wiidwlig
shun by bowyp Yhpwny shpuwgupuljh Awdwlunpih Japupbpgug
ppkG  hwjmGh wolinpuygh - wd  wyp qunubhp Ywqding
wbnblnipymGGbpp, pugunnipjudp opblipm| uwhdwijws luupgm|
lizdud mbinbympjniGGhph wpudwnpiw Rhybpmpywi
wuwpmuwapmp b nyphph:

{wwjunpnp wwpmunnpnui k hpwupwpliy  uny
wwjiwliwgnm| DwnwympymbGbpp Uwinmgiwl  plipwgpp
Ybpwpbipyuy sGrumwd L ny hunfwunf wyGughup mbntiympmGGtp,
npnlp Ywpnn GG 6w hwuglty CGYLpNLE WG hwidpuwipli L
hwlighglity uwjnnnlibph Wnn Clybpnipnu inmiihg dwmmgynn
Ownwymp)niGkpp dbpwpbppuy  ng hwjuwumh  Gwpdhph
Glum|nmiw(ip: {wiwfmpnp Wupmunfnmynut £ onpld; &Ly tippnpn
whdwlg shwynlly L wjl, Yhpym| shpuwugupulyly LGy bphep
Utipwpbipyw) hptil hwynGh wnlanpug G wd wyp qumubhp Juqing
whinkympynilGtpp, pugwnnipjudp optilipm| uwhfwliwo lupgny
ipuwdy nbnbiympymGlitph wnpwiwnpiwi {wiSwjunpnh
wwnpununinpmpjwi ghwpbpp;

Qmifu 6. UnwpwiGin: huGé inuip hwugtwnhpngp (unwmgnnhG)

6.1

6.2

Lwiwlugpuljut pnpwlignig i hw(nhuwgnn qpuwligtny
(wwohpwd) Qlwhwngud  thnuwnwhl wnpwlihGhpp,
hywbu Gl hbnwgptpp L $hisL tpynt  Yhingpund pupn
bpuquigng qpubgyng wyp inuwnwghl wnwpwlhGbpp (unyb
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items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries),
4.7 The Company is held no liability for prohibition of the
postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item,

4.8 If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client, If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.,

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company’s
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.
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6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.
In order to ensure the delivery of registered items
addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entrepreneur who is entitled to receive the
postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal entity, and to the private
entrepreneur, to the person authorized by the private
entrepreneur or the employee designated by the latter’s
order, in case of private entfrepreneur.

6.5

6.6 The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item,

6.7 After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the Client
according to the procedure under this  Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody
by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2
(two) kilograms, as well as all kinds of items on demand,
is cartied out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item,

6.10 The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary letter), including other items
registered in  ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc)) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity



