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2.1 C0l1bprup;m0pqurlrnurrlnlrt.

2.1.l 
0

2.t.2 
0

0

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armeni4 regulating the field of the postal
communication, the intemational agreements and other
legal acts of the Republic of Armeni4 including the
express mail services (EMS) and telegraph services, as
well as courier services and additional services related to
the postal services (hereinafter referred to as Services).
The description, provision conditions, terms and
specifications of the courier services and additional
services related to the postal services are defined in the
Annex 1, integral part ofthis Contract.
The specifications of the postal services, incluing the
EMS services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

servrces.

1.4 The list of the Company's post offices, attending the
conesponding subdivisions of Client, is defined bv the
Annex 3 ofthe present Contract.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1

2.1.2



urlrub Legisration of the Republic of Armeni4 internationalgriru' agreemenrs and othei r.gur u.t. oilir? ilepuUllc orArmenia;
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ulJ[ 2'7.7 rmprement other obligations defined by the present
Contract.

2.2 Q0l1hpnrp1m00 lryrullm0p m0[. 2,2 Companyshall have the right to
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[uuurpmil.
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2.3 {urdurfunp4g qurprnurlnp t.
2.3 The Client is obliged to

tullr 2.3'2 rn case of having complaints against the quality or other
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2.4,4 {uJruuurur0h {ur0luqbrnmp;u0 trnrlrltg qtu{hltugrludtllt2uqqulfrti uruJ,tru0uqnhnml - q;il i*ilil;6h{u 0pruqhurmplur0 oph 0uryrmp1 *Up f. tuj1 1p*{ur\u 0 urlltntpm{{nuuur;lr0 quru{h
r-r1ru;rftufi0hpnrri
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gnurqryr nh4h\ug 0h1n{ efi lhpnrp1ru0p.2.4.5 hpurQu0ug0hl um;0 

"1*1ri*Aruqpi{ uuhrluOdrub lrp uJ[
Irpurlm0p0hpg:

provided by the Company,
thereof without delav.

s under Clause 5.3 and Sub-

2.3.3 Not to disseminate urlf" in.orr.., or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions ofthe Services rendered by the Company;

2.3.4

insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contract.

2.4The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely. and proper manner, in accordance with the
conditions under this Contract:

2.4.2 Receive information on the Services provided or the
progress ofthe Services provided:

2.4.3 In case of not agreeing with the-definition (change) of
the- universal postal service tariffs madi an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by the
Company, dissolve this Contract, makine a final
settlement prior to that and informing the Company
within 5 days in advance;

2.4.4In^case of not agreeing with the changes in the conditions
ofthe postal service provision u".oriing to intemational
agreements ratified by the Republic of Armenia or the
Legislation or other legal acts of the Republic of
Armenia, dissolve this conhact on the basis of not
agreeing, making final settlement prior to that and
informing the Company within 5 daysin advance;

2.4.5 Realize other rights as stipulated in this Conhact.

Qptlu 3' 6runurJnrplm00bnh hu'd'mrl-ptrpr'mrlg cHAprER 3. DELT'ER' AND AccEpTANCE oF,THErihu;rlur'urqrh qh'n urunurrmplnioiiuplr rlummgrhut' s'bfi il*..,""r, SERvraE pRrcEs (TARTFFS) AND(uul1uq0fup) Lrldurplur0 lurnqn PAYMENT pRocEDURE

state body assigned by the Legislation ofthe Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to
website (addres

post offices. In
(tariffs) the C
compliance with the procedure under this Contract.

The prices of courier services and additional services

3.2 Unr;0 qulrlurtiuqpn{ Otufuuurbur[ru] r{rnurnu;lr0 ULuqh 3.2



related to postal services envisaged by this Contract are
defined by the Contract's Annex l. The changes of the
prices ofcourier services and additional services related to
postal services are made by the mutual consent ofparties.

3.4 The payment for this
Contract is certifie the
postal item and the
office. Post

3.5 For the effective period ofthis Contract, in order to receivepost hall have the right to apply forand envelopes from the Coinpanyanyl in advance.

Company's e-mail.

3,7 For all the Services envisaged by the present Contract the
Client shall transfer a prepayment foi each month to the
Company's bank account mentioned in this Contract. The

3.8 Within the framework of this Contract, the Company can
agree to carry out the provision ofServices at the Client,s

3.9 The Company compiles and submits to the Client before
the tenth business day of the following month a
conesponding settlement document about the provision
ofServices (invoice) envisaged by the Legislation ofthe
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4.1 alur;rlu0ruqnuJh0 ulr.uprnru

oqhpurmnp, {rnurnur;}r0
urn02nrp;urlp
{,ulruuurru0lr
quliltuOuqphpn{ uuhrltu0{rub
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tl1_tuti 0 q0nrrl0 h1[r. 

^qnlrbp0prugu [rupqullnpnrl {ur1ruurnr,.,o1,
<uunuul hmnrpJ ru [i oph0 u4lrmpjurlp uuhrlur 0{ub urn.dtu Op nUpi
2ullrbplrg:

In case of
electronic oice) in

compliance ,;r-;:
Legislation

3.12 As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.13 Under this Contract the Client
stamps and other marks of po
within the framework of this C
services.

CIIAPTER 4. RESPONSIBILITY OF TIIE PARTIES



y is not held liable if the postal items have not
ered to the addressees for the reason of unclear
omplete delivery address, if the address has

d, as well as the addressee.s absence or any
not depending on the Company. In cases #

' loss of the postal item, the Client.s rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreemJfts and
other legal acts of the RA.

4.3 Um10 qulilrutiuqpml
lruil ilruu0url{rnph0 2\ru

kn4rlbplr0 2[r uqruurmil
;m0 [ibpg urrlpnrpniplturlp

g:

lmlftu0 4hqpnrrl, {,rud
rllrtutln4durOlr lnrbfur0

uulug{urhn{:

4.3 The Parties shall be rele,a:ed from any liability fbr non_
{ulfillment or partial fulfillment of their oUliguiion, unOr.
this Contract, ifit has been caused Aue to a 6ice majeure
event, appeared after the conclusion of the present
Contract and impossible to be preventeO or envisaged Uy
the Parties.

4.4 In case improper provision of services assumed by this
Contract, that is: postal i em's loss, O*"gg lr,'in case of
domestic services, violation of the con#oi deadlines ofdelivery, the. Company shall be held respoJble in the
order determined by the Ar icle l9 of na iu*liOn postal
Communication", and in case of intemational postal
services, in the order determined by the international
agleemenls of the RA.

time period envisaged by the
se 3.8 of this Contract the
Client a penalty for each

f'ailed to have been done so. 
of the amount to be paid, but

The payment of the penalties and /orl fine does not
release the parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or conhol of the RA Legislation
implementation or complaint investigation, made in
accordance with the procedure under tle RA Law ..On
rrocurement,', reveal that tl e Company submitted false
documents (information and dataj in the process of
procurement, before signing the present Contiact, in the
consequence of which the decision on recognition
(selection) of the Company as a winner jo., not
gorespond to the Legislation of the Republic of Armeni4in this case the Client has the right to dissotve the
Contract unilaterally after identificaltion of the above_
me-ntioned grounds if the disclosure of the fixed violations
before signing the present Contract woutJ s"ru".us Uasis
for not signing this Contract in accordance *iti tn. na
Legislation on procurements. In addition, the Ciient Ooesnot bare the risk of damage or benefits loss, arising
towards. the Company as a result of the unilateral
dlssolutlon of the Contract under this Clause, and the
lomlany is obliged to reimburse the Oamages incured by
the Client in the procedure under the Leiislation of the
Republic of Armeni4 in the size which is"noicovered by
thesize received by the Client through the implementation
ofthe present Contract before dissolition.



e1n{u 5. Qru4ur0lrnrplm0
CIIAPTER 5. CONFIDENTIALITY

s under this
the Client.s
services, in
al acts ofthe

elnrlu 6. Unurpurlim hur0d0mrlg huughurrnhlrnlE (uururgnqlr0) CHAPTER 6.ITEM PROVISION TO ADDRESSEE
(RECETVER)

6'2 onuurumufir urnur2fr0 u;gb1mp;ru0 durlu0rul{ 
-htuughuurlrpn 2 6.2 rnthe absence of the addressee during the first visit theptugtulur1mpiu0 ahqpn}I- rlrnuu*uurupg 0r-tur0 ;*p;Alr0 postman takes the item back to the post office, in order totlhptu4tupd0nril t rlnuuru;lr0 ptudtu0ilmtip"'tr.2op4 opg runtupblnr deliver it on the next day.
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- - h1tuilu0n{ uurhilufitlrub ru2futu
6.6 Umj0 qiluh 6.3 \Uurnrt

qumdung, npp pugrlmrl t CN I

6.8 (i[fihplr qu.rhilur0 bphunr0op;ur
hru0pnt[ lupnr1 t qprruurqii f,
tuptup!{n4 ru1 1 druilllhur :

0bpnril rlrnumu;lr0 bu0png0bplr L 2
tu11 unurpu0]rfi h1rlr, lr0lqbu 0tuL

unupur0fOhplr hu0d0mrl0

o.J
the
ing
the

6.4
6.3 ofthe present Chapter
corresponding address or
postal subscription cabin
subscription box nor a
postman gives the notific
the same address, and i
notification on the entrv d

6.5 In order to ensure ihe
addressed to clients whi
entrepreneurs, the Client
the item the name of the r
or private enftepreneur
postal item addressed to.the legal entity or private
entrepreneur. If the Client does noimention the name ofthe person entitled to receive the postaLitem, u, *iputut Oby this Clause, the postman provides ttre ilems to tiremanager of
the manager
order, in c
entrepreneur, to the pers
entrepreneur or the emplol
order, in case ofprivate entrepteneur.

6.6 Tl:.yn{.Jivered postal irems, envisaged by the Clause 6.3ofthis Chapter, are returned to tlr. p'ort o'fd.ii"fr... tn"mentioned items are kept within g0 (tt irty) d-;yr. Withinthe. term of thirty days mentioned in tiris Clause, theaddressee (the representative of address."j-.rr' visit the
- _ pgrt office and pick rhe postal item.
o. / Arter the expiration of 

.the period of thirty days, the
Company returns the undelivered postal it;; L the Clientaccording to the procedure under this- 

-Contract,

T-",nli9ling the coresponding reason of rronla.iiu.ry onCN 15 blank.


