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«UBPNUS» thul pudibmppwlwl pGYtpnipnilp, npp Yuqiwynpyby
t Quwjwunwbh {wlpwybnnpjwb optGpilphi hwiwdw), gpulgud
E L oquiynd b Qwjwunwbh  Qwlpwwybnmpml, p.GplwG 0002,
Uwpwl@ 22 hwughnd L hwlghuwimd o Qwjwunwbh
Lwlpwytinnipjwl thnunwhl Juwh wqqughl outipwwnp (wjunthtn
uny)G wwjdwlwgph plwunn]’ Gwwnwpnn jud CaYkpnpniG)’ h nhdu
qfuwynp qnpownhp wboptl <wjy UjwqyuGh, h Ynnihg, L <<
whnwlwl jwimnlbipp Yyndhnbl (wpunthtn uny@ wwjdwlwgph
wunn]” NMwunyghpunn jud  {wdwfunpy)’ b ghdu  gfuwynp
pupuniqup’ Enqup  Qlonpgyubh, dymu Ynndhg, YGptghG unyl
wuwjiwlwghpp htmbywih SwuhG.

Qnifu 1. Mujdwlwgnph wowplub

1.1 GQuuwuwpnnp (Caybpmpynilip) uwjw puwynpynud E untjl
wuwjiwlwqmy (whwnbuwd  wwjdwiibpn] MNwodhpuumnt
(Rwdwfunpnh) wrwewnpulpny dwumgh) unyl wwdwiwgpp 1.2
ghunud - Gqwo  ownwjympymilbpp,  huly  Nwwydhpunnl
(Rwtwhunpyp)  wwpnwynpmd £ ounyl o wwjdwlugpny]
(whwumbuwo  wwpdwlpny pnnlbp Swnwympmbiipp L
YGwpb nputg nhiwg:

1.2 Ccaytpmpymbp  wwpnwynpynd b ounyl wwjdwliuwgpm] L
thnuwnuw jhG Juuwh nnpun Juwpquynpnn  {wjwuwnmwih
Lwlipwutinnpjub optiiunpnipjudp, {wjwuwnwih
Qwlpwwbwmmpjul  Showqquhli wwjdwlwgptpm] L wy
hpwduwiwl wynbpn] vwhiwljwd Jupgn] b wwjiwiGbpn]
{wdwhunpnh dwwnnigl] hnunwjhG Yuwh ownwynipynitp, wn
pynui®  wpwqplpwg thnunwjhG  dSwnwjmpymbiip (EMS) U
htnwqpwjhl  ownwjympniltp, hGwybu Gl nunwghG
ownwnipniiitiph htim Juupwo uniphwlnulywihi b odwlinuy
dwnwjympymlltp  (wjunthtn’® BwnwjmpnGitp): Onunwjhi
Juwuwh OownwympynilGiph htwn Yuwuywd umphwlnuywjhl L
odwlnuly Oownwjmpjnilltph GYwpuwgpmpmilp,  Ywnnigiwd
wuwjdwllbpp, dwiltnbbpG ne pnipugptipp uwhiwGqwo GG unyl
wuwjiwlwqph wipwdwitih dwu ugqing <udbpwo 1-ny:
Gnunnwjhl Juwh ownwjmpymbtph, wyn pynd’ wpwgplpug
thnuuw jhG ownuw jnipnilltinh (EMS) L htinwqnpu jhG
ownwjnipynilltph  plnipwgptipp  uwhdwljwd GG inumwjha
Juwuwh npnpop Yupquynpnn  {wjwunwlh  Qwlpuwbnnpjwl
optiiunpnipjudp, dwjwumwbh {wlpwwbnnpui Shewqquijhl
wuwjiwlwgptipn] b npuitg hhdw6 Ypw plgniGywo w)p hpudwiut
wlmbpny:

1.3 Caytpmpynilp, nputiu Lwjwumwih Qwlipwutininipjul
thnunw jhl Yuwuh wqquyhl owtipwwnp (GwGwljwd owbpwunng)
Gnunwhl Juuwh ownwjnipniblitpp Swumgbjhu wnweGnpnynul
t thnunwjhG Yuwuh gnponiGtinipymbp Yupqunnpnn <wjwumwih
Qwlipwubnnpjwul ontiiunpnipjudp, {wjwumnwih
Qwlpwybnmpjuli  Showqquihli  wwjdwlwgpbpny L wy
hpwwlywl wymbpny, npnigny wyjw; mbuwlh dwnw jnipniGitph
hwidwp vwhiwljwo G0 Swnwnipynilltph dwwnmgiwl npnpwljh
wwjiwbitp ne dwdlytnGhip:

1.4 Qwdwfunpph  hwiwywunwufuwl unnpwpwdwlniGtphl
uywuwnynn CGYtpnpjwl thnunwjhl pwdwlinlpliph gublyp
uwhdwwo b ungyl wwjdwlwgph {wybpwd 3-m:

Qqnifu 2. Gnndbph hpwymGpGtpp b wwpuwwnpmGGhpp
2.1  CGytpmpjnlp wwpowynp t°

2.1.1 Ownwmplltpp Jwwumgl]  wwwywd npwlyny’  unyl
wuw jdwlwgph ww pdwibphl hwiwewnwuuw.

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hercinafter referred to as Exccutor or Company),
represented by Haik Avagyan, Chicf Executive Officer, on the
onc hand and State Revenue Committee (hereinafter referred
to as Customer or Client) represented by Edgar Gevorgyan,
Sccretary General on the other hand, signed this Contract as
follows:

CHAPTER 1. SUBJECT OF CONTRACT

1. 1 The Exccutor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreecments and other
legal acts of the Republic of Armenia, including the
cxpress mail services (EMS) and telegraph scrvices, as
well as courier services and additional services related to
the postal services (hereinafter referred to as Services).
The description, provision conditions, terms and
specifications of the courier services and additional
services related to the postal services are defined in the
Annex 1, integral part of this Contract.
The specifications of the postal services, incluing the
EMS scrvices and telegraph services arc defined in the
legislation of the Republic of Armenia regulating the
postal ficld, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Scrvices of postal communication, shall be
guided by the legislation of the Republic of Armenia,
rcgulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

1.4 The list of the Company’s post offices, attending the
corresponding subdivisions of Client, is defined by the
Annex 3 of the present Contract.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES

2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;
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SwnwjnipynGitpp twnmglp {wjwunwlh Swlpwwtnnipjul
optiGunpnipyudp, <wjwunwlh dwipuwbunnpud Whowqqu ha
wuwjwwgptpny b wyp hpuywlwl wlntipny (wjuwnbu]wo
Jinunw JhG Juuwh ownuw nipniGitph dwunngdiwl
wuwiwGtphl hwiwywnwufuw.

Unyy wywpdwGugpny uwhdwGjwd Jupgny dwdwfunpnh Ynnihg
SwnwjnipjniGitph Swnngiwl Jbpwpbpjug qpuynp pnnnpltp
unwlwnt nwpnd, pGGwpltp nputp L qpuynp wwwnwufuwl
(tpyujwuglty  {wdwhnpnh atnGupwo  ShengwnnuiGhph
Ybpwptipjuy.

dwdwfunpph  gwlynipjudp wupqupwinuiGhp  Giplwjuglity
Swnwnpnilibph dwnngiwl wuwjdwiitph b dwdlbwlitph
Ybpuptipjuy.

Unyl  wuwjiwlwgpny]  (wjiwnbu]wo thnunwjhG  Juugh
dwnwjnipyntGph Gwnmgdwl wwluqbbph thnthnfunipniGGtph
phypnd,  wjn  pynmd  dwjwuwnwlh Qwlipwwybtnmpjul
ophiliunpnipyjudp uwhiwGywo Yupgny hpwywunt whnwywd
dwpilh Uynnihyg tinuwmuw JhG Juuh nilhytipuwg
dwnwjnipymGltph  uwluqGph uwhiwiwl  (hnthnfudw)
nypmd  wwwhmfbp Gqwo thnhnfunipyniGtiph  Ytpwpbipjug
unbnbuuynpjul  hwuwGbhngpminp dwlwfunpphG®  unyl
wuwjdwlwgnny vwhiwijwo ww SwGtipmy.

dwjwunwlh  Qwlpwybnnpjui  Ynndhg Juytpugywo
Whowqqujhl ww jiw Gwgnpbipny Jud Lwjwunwlh
Qwlpuuynnipjul optGunpnipjudp bowgy hpwywluw wlntipny
thnuwnw JhG Juuwh ownuw jmpjnilGtph dwunigdiwl
wuwiwlibpnd  thninfunipnGGtip Juwuwwpyint gy ppnud
wuwhnyt] hwiwuwunwufuw i thnthnfunepniGGtiph JEpwptipug
hpuqtynuip LwdwhunphhG' unl wuwjiwlwgpny vwhiwijwo
wudwiibpny.

Guuwpk]  unyl wujdwlwgpny uwhiwlwd hp  wy
wuwpunwynpnipymbitpp:

CGlybpnipym GG hpwymGp mGh’

Muwhwloly dwdwlunpnhg’ unyl wuwjiwlwgpny Gpw Ynnihg
wnwéGwd YGupiwl b w)p wuwpmwynpnipniGGhph wuwunwd
Juunwpnid.

Swljugwd dwiwlwl wnwlg notng unyy( wwjiwlwghpp
(whlwliwi dwingdwdp, Shwynniwbh, dwiw Gwuwynpuuytiu
Yuubglty unyl wwpwlwgpn] vwhiwjwo npng Jwy pnnnp
wwpuwynpnipmGitph - Juwnwpnudp, tpti  {wdwfunpnp  sh
Juunwpnd i ng wuuwd Ytpyn] E o Yuuwpnid
Swnuwynpniiitph  plnmGiwd, npwlg nhiwg  Ydwpiwl
wwpuwynpnipniiitpp Jud un) ww jiwlwgnpmy
(whwnbtuwd  hp  wyg wuwpumuwynpuepyniGGpp:  Unyl
hipwytnny] Gwlwnbuwo  nbwphpmd CGaybpnpymGG  hp
dwlngiwip uwhiwlmd b wyl dwiybup, nph plGpwgpnui
Zwéwfunpp wwpnwynp b oybpugG bp ynndhg poyp wnpguo
wuwfwlwgph wwjdwitph fuwnndGhpp: Gpti Lwdwlunpnp
sh Ytpuglind fuwfunnuip untG hipwltnn] Gwlwnbujwo’
CaYtpmpyuwG Ynnshg dwlngdwdp vwhiwljuwo duwiltnnud,
CGytpnipyniGp Yupnn b nudty unyl wuwjtwlwghpp b wjwhwigby
Zw@wlunpnhg YGwubtiph hwnnignud.

bpuwlwglty unyl  wwjdwlwgpn] uwhdwljwo hp  wjp
hpwyniGpGtpp:

dwéwhunpnp wwpuwynp

Unyl wuydwlwgpny] vwhiwlwd Jupgm] L wuwydwiGtpny
plinniGty CAYkpnpywl Ynnihg dwunngyud Bwnw mpyniGitpp b
JGwphy npubg nhiwg’ uny6 wuwpiwlwgph phy 1 hwytpjuony
uwhiwlwd qGtphl (uuwluqGtph) hwiwuwwwnwufuwl, huy

2.1.2 Provide the Services in compliance with the conditions
cnvisaged for provision of postal scrvices under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the rcceipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

2.1.5 In casc of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
statc body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In casc of changes madc in the conditions of postal
service provision by means of intcrnational agreements
ratificd by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awarcness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

22.1 Demand from the Client proper fulfillment of the
payment and other obligations undcrtaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clausc, thc Company dcfines by its own
notification the period, during which the Client is
obliged to climinate the breaches made in the terms of
the Contract. In case of non-climination of the breach in
the period defined by the Company’s notification
cnvisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damagcs;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against thosc as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company in
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Q.nifu

Muwj

inunwghG Guwh  mGhybpew  ownwjmpnGGiph  hwdwp’
Qwjywunwp dwlpwytnmpjui optiGungpnipjudp uwhiwlfwo
ppwjuwunt  whnwhwl  SwpdGh Yynndhg  uvwhdwljwo
uwuqGtphl hwiwuuwumwufuw.

Caytpnpjwl Ynnihg dwwimgynn BSwnwjmpjniiiiph npuyh
qwd  wj] wwdwlGhph  Jbpwppjup  ponnplbp  mGbGwm
nbiyptipnud wihwujwn wmbntijugltp  npulg dwuhl
Chykpnipywlp’ wwhww by unyl wuydwwgph 5.3 Yo b
2.3.3 hipwtnnm] uwhiwifwo wuwjdwlbbpp.

Oput  ufuwyp Ywd ng hwjuwunmh (Gufwd), hlgybu Gub
wnlnpwjhG qunnGhp hwinhuwgnn wbnbyngpml jnwpuoby
(hpwwywpwhuyhG  Ywd  ng  hpuwwpwwiht  nwlwyng
Chaytpnipjul L CaYytpnpjwul Unnihg dwwnigynn
Ownwjnipjniltph npwh b wjp wwpdwiibph JEpwptipul.
Muwhuww by hnunwjhG Yuwh SwnwjnipjniGitphg oguninnGtph
hwiwn «®nunw hl Juuh dwuhl» Lwjwunwlp
Zwlipwuybnnpyub optilpny U Lwjwunwih dwlpwytnnpul
dhowqquhl wwpiwlwgptnny vwhiwlwo Ywlnllbpp, wn

pynud  wnwpwGhGiph  GipppuGphG L wyp  wwjdwilbpl
Jtpwptipnn YuGnGGEpp.

Guuwpbp  unyl  wuwpiwlwgpn]  vwhiwijwd  hp o wy
wwpununpnipnilGkpp:

dwdwunpnG hpuyniGp mGh’

Muwhwloly CGYLpmpjniGhg Ownwnipmillbpp dwwnmghy

duwdwlwyh U wwupwd  Jupgn] unyl o wwpdwlwgph
wuwtwhibpht hwiwwwnwufuwd.

Stintuwwuynipynil unw lw] Suwnngyud Swow jnpjmbitph fud
OwnwjnipjniGitiph Swnmgdwl pipwgph Yepuptipjuy.
Zwjwunwlh <dwipwwbnnpjui optiGunpnipjulip uwhiwljwo
Ywpgn] hpwywunt whnwhwl SwpiGh  Ynndhg thnunwghG
Ywwh niGpybpuw) Swnew jnmpymGiiph vwjwglbph vwhiw(iw
(pmpnfudwi) htn hwdwdw)l shGEne qtypnd (mobyp unyl
wuwpwlwghpp Gwhiwybu unwpbng gtpgGuhwduny b wn
Swupl Gwhwwybu S-opjw dwijtnmd gpuynp wtintug Gl

CGayLpmpyubp.
Qwjwunwlh  Qwlpwwbtnmpjuli  Ynndhg  Judbpugquwo
dhowqqujhl ujw jiw Gwgptipny Jud {wjwunwbh

Qwlpwytinnipjul optGunpnipjudp b wjp hpujwlijul whnbpny
thnuwnw JhG Juuh ownuw jnipnilGtiph dwunnigiw
wuw twibtpnd  inthinfumpymGitp - junwpdbm ntiyptipnu’
ywunwpwd GhnpnfumpymGGiph htn hwdwdw)G  ghGhn
hpdpny ot unyl wwpiwlwghpp' Gwjuwwbu Gunwptng
YtipgGwhwyyupy L wyn Swupl Gwhwwbu S-opju dwilnnu
qpuynp wtintugltim] CaYtpnipyjwinp.

bpuuwlwglty unyl wwjpiwlwgpm| vwhiwlwd hp o wy
hpwynilpGtipp:

3
dwlwqnh

Bwnwjmpjmbitph
qhGp, Ownwjmpymbiph

hw G4 Gnui-pGnmbnuip,
Jwummgdwl  qltpp

(uwyuwqltpp) b JGwpiwl Yupgp

31

Unyl  wwjiwlwgpny]  Gwjuwnbuwd  thnunwihG  Yuwh
dwnwjmpymbltph, wyy  pymd  Upwqplpwg  thnunwjhl
ownuwjnipniGiph  (EMS) U hbnwqpujhl  ownwnipymlGhph
Swnnigiwb qGtipp (uwywgltpp) 4L optiiunpnipjudp vwhdw Gywo
Jupgny uwhiwlynd L (Gud) thnhnfugnud GG CGYEpnep il
ynnihg, huy thnunwihG Yuwh mGhjbpuw] ownwnipynlGtph
twunmgiwl vwluwqltpp vwhiwlynd b (Gud) thothnfumd G
Qwjwunwlh <wlipwwybnmpjul optGunpmpjudp vwhiwljwo
hpwwunt whnwlwl SwpdGh Ynnshg: Unyl Yhnnd Gqwd qGpp
(uwljwqbtpp) <wdwhnpihG  wpwdwnpnd &6 CGYEpnpjwl

232

the Annex 1, and in case of universal postal services, in
accordance with the tariffs defined by the authorized
state body, assigned by the Legislation of the Republic
of Armenia;

In casc of having complaints against the quality or other

conditions of the Services provided by the Company,
inform the Company thereof without dclay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;
Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules cnvisaged for the users of postal

2.35

services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
inscrt and other conditions;

Implement other obligations undertaken by the present
Contract.

2.4 The Client shall have the right to

24.1

242

243

244

245

Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;
Receive information on the Services provided or the
progress of the Services provided;
In casc of not agrceing with the definition (change) of
the universal postal scrvice tariffs made by the
authorized state body, in the procedure under the
Legislation of the RA, dissolve this Contract, making a
final scttlement prior to that and informing the
Company within 5 days in advance;

In casc of not agrecing with the changes in the
conditions of the postal scrvice provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final scttlement prior to that
and informing the Company within 5 days in advancc;

Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND PAYMENT
PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and thc universal postal service provision
tariffs shall be defined and (or) changed by an authorized
statc body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clausc shall
be provided to the Client by mecans of the Company’s
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3.4

3.5

3.6

3.7

3.8
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hGunbtpGwnwhG  Yuyph (www.haypostam  hwugtn])  Yud
Caytpmpjwl  hnunw hG pwdwlinlpitph  Ghengny: G-Gkph
(uwlugltiph) htnmwquw tinthnfunipymGGtph nhupnud {wdwlunpnp
wbtntugynd b wn YwuhG unyl wuiwbwgnny vwhiwljwd
Yupgny:

Uny wwjdwuwgph wewytipugnQ ghtip vwhdwymd t 50 000
000 /hhuntt dhihnG/ Ghpunjug UU<-G: UnyG Ytwnmd GpJwo
gqnuiwpp Ghpuwnmd CGytpnipjwl Ynnihg hpwjwlwgynn ponp
dwuutipp: Unyyl Ytnny Gufuwnbiufwo gnuiwph pgwlwyltpnud
dwlwhunpnG  hpwynGp mGh  wnwig uwhiwwthwynuiGhph
oquutip pGytpnipjwl Ynnihg Swunngynn’ unyG wpuwjiwlwgpm|
Guiwnbufwd Gwnwjnipymbitphg: Uhwlquiju wnwpniltph
pwlwyitipny  wwjpiwlwdnpuo (Showoww)  wnwpnuiGhph
piypnu)  COYLpnipnila hpwyniGp  mGh  <wdwhunpnhl
wnwowpltp oquytiint Jhowdwuyg thnunp pnniGiwl  hwdwp
(whwmbujwd  piytpnipjul Swuliwghnwgywd  thnunwh
pwdwinlpltphg:

UnyG  wuwjdwlwgpny (whiwwnbuwd  thnunwjh( Juuh
dwnuympjul nhiwg YGwpnuip hwwuwnynud t, tipt thnunw hG
wnwpwlnt Yypuw hwlgywo k hwiwywnwufuwl Gwiwywihy, b
iy wowpwGhl pinmGybg k CaYytpnpjwl Ynnihg:

Unyyl wuyjdwGugpp gnponnmpjui plipugpnud  thnunwjhG Ywuh
ownw jmpnlbtnhg oguytint (iuywmw Jwdwlunpnp
gujuguwd dwiwiwy hpwynlp niGh nhibp L CGYLpnpyniihg
unww] Gwiwluihztp Wywd opupltp’ Gwhiwytu JGwptiny
npulg nhiwg:

Onunwhl  Gwdwlulhtp  Wywd opwplbtp, d&tnp phpbnt
Guunnwyny {wdwunpnp hwyn k (iipyujwglinud CGYLpnpjwbp,
nph alp Ygqwo b unyl wuwjtwlwgphl npubu Quiytpuo 2:
Chaytpnpyniip puupupnud b Swéwunpph hwjnp b ytipghlhu
npuwdwnpnd o wuudhpjud (wiwlwihytpp, thnunwhl
YGupiwl wyy Ghptipp WYwd opwpltipp, tpt Ownw jnipyniiltiphg
oquujtiim  Gujuwunwym| {wéwfunpnh Juunwpwd  Yubjuw|dwpp
punuwpupnud £ yunytind hpwlywlwg it hwdwn: Unyl Ytnny
(w uwntiuwd hwjnp <wwfunpnh ynnihg Yunpnn b GEplujugyby
rwunwpnpwjhl inubwyny’ thnuunwhl wnwplwl Yud wndtinl
hwGdGhne  Shengny, Yuwd tupnGwght  tnuGwyny®  uny
wuytwlwgpnud  G2fwd dwéwunpph  EEhupnGwghG  tinunh
hwugkhg CGYkpnpyjwl EynpnGwhG thnunh hwugbhl hwpnh
upwwynpwd wundhl nupuplbn dhongny:

UnyG ujuw jiw Gwqpny (whiwwmbujwo pninp wmbiuwlh
Bwnwjnpjnbltphg oguytint (uyuwmwyny jnipupwlsnp wiuyw
hwdwp {wéwhunpni CGYEpnpjwa’ unyyG wwywlwgpm] G2qwo
pwllwihG hwpyhG thnfuwlgmd E Jwlfuwydwp, nph  swihp
npnynd  t dwéwunpnh Ynnihgt wfjup wiujw plpugpnud
wwwuyhmnn  Bwnwnipyniiltph Ywlfuwwmbuyny  wpdbphl
hwdwyuwunwufuwl b gh jupnn wwljwu {hGt unyG ww pwlwgph
3.2 Yhnnd Gpqwd gnuiwph 1/12pn-hg: Guluwy§uph dwpndl

hpuubwgynud b qlnuiGhph Swupl << ophtGunpnipjwip
uwhdwifwd Yupgny:

Gultuwydwph uujum|bnt ntiwpnid CGaytpmpynilp
dwiw(wjuynpuu tiu JuwutigGnud L Gwnw jmpjniiitph
gwwmgnuip®  dhGsk  Lwdwhunprh ynnihg  YulhuwyGwph
thnfuwGgnudG CGYLpnipywip:

UnyyG wuwjtwlwqnh opow GwyGhpnid {wdwiunpnh

wnwgwpynipjudp  GwnwynipjniGitph dwwnngnuip Jupnn E
hpwywbwgyty Yuluw|Gwph uwwnywd (hGkne nhypnud” hwenpn
wiuuw pipwgpnud Ywpnud Juunwpbipnt wuydwng: Unyl Yhnny
uwhiwjwo nhypmd  JGwpdwl YtipeGwdwdytinp  pulwng
htwn  CGYkpmpynilip  Jupnn Jwukiglty Bwnuwnipjnililtph
dwunngmip b wwhwloly {wdwhunpnhg YSwnt] dwunngfud
SwnwjnipynGibph nhdwg, hijwtu (wl <wdwhunpnp Gundwdp
Yhpwnt wnyd” unyl ww piwGwgpny uwhiwywd swihbpny:

Bnipwpwligjnip wiuyw plpugpnid Jwunngqud
SwnwjnipymGitph  hwdwp® Ghagle wjuyg wiuwl hwonpnnn
wiujw 10-py wpluwwnwlpw hl opp Caybpnpynilip Yuqind b

website (address: www.haypost.am) or the Company’s
post offices. In casc of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The total price of this Contract is determined 50 000 000
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AMD, VAT included. The present amount includes all the
costs undertaken by the Company. The Client has the right
to usc all the Services provided by the Company under the
present Contract with no restrictions, in the frames of the
amount cnvisaged by this Clause. Depending on the
quantitics of onc-time deliverics (in case of sizcablc
items), thc Company has the right to propose the Client to
usc the services of the Company’s specialized post
offices, meant to accept sizcablc post.

The payment for postal services determined by this
Contract is certificd if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the cffective period of this Contract, in order to receive

3.5

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envcelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 2. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s c-mail.

3.6 For all the Scrvices envisaged by the present Contract the

3.7

Client shall transfer a prepayment for cach month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month and it cannot be less than the 1/12 part of the
amount mentioned under the clause 3.2. The prepayment
is made in compliance with the Legislation of Republic of
Armenia.

If the whole prepayment is spent, thc Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.8 Within the framework of this Contract, the provision of

Services can be carry out at the Client’s proposal while
the prepayment is spent, with condition to be paid in the
next month. In the casc envisaged by this Clause, after the
expiration of the payment deadline the Company can
cancel the provision of Services and demand the Client to
pay for the Services provided, as well as subject the
Client to penalty at the rate envisaged by this Contract.

3.9 The Company compiles and submits to the Client before

the tenth business day of the following month a
corresponding settlement document about the provision
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Zwdwfunpnhl b Giphujwglnmd Swnwnipymblitph dwnnigdwl
Ytpwpbpu]  dwjuunwh  Qwlpuybnnpjui  optGunpnipjudp
uwhiwjwd hwiwgwnwufuwl  hwajuwpuyhl  wunwpninp
(hwplughG hwphy) U hwyybune wiujuw pipugpnd Jwnnigyuwd
SwnuynipymGiph Ypupbppuy hwyytnynpmt, npnud wnwGdhl
nnqm|  Gymd £ Qwdwpunpph wpudwnpuo juGfuw]dwphg
quunwpuwd Gfuqbgiwl Swuhl ntnbjwnynpnt: Vwnngjud
Ownwjmpjniiitph Ybpwpbpju hwydtngnipilp juqiynud b
hwpytnnt wiufw ppwgpnd CGEYLpmpjwl b dwdwiunpph dhel
unnpugpud wrwpwlhitph hwidGdwi-pnnidwl Jepupbpjug
hwiwywunwutuw i hwunwpnptph hpdw gpue:

3.10 Ubpjujugywd  hwpqupluyht  hwunwpnigpp - Glipwju E
hwunwndwl {wdwfunpph Ynnihg' wjl vnwlwing htnn 3
(tptip)  wpluwwnwlpwjhG  opfw  plpwgpnud:  <wqwpluhl
thwunwpnpnud wihwiwywnwufuwinpniGibp hwjmGupbpdbn
nhiypnud {wdwiunpnp wwpuwynp b wjn SwuhG gpuynp owlingby
Caykpmpyuwlp 3 (bphp) wluwwnwlpwjhG opfw  plpwgpnud:
Unnitipp wjwpumwynmjnd Ll pGGupytip wjn
wihwiwywnwuluwlnpmGibpp {wdwlunpnh
hwiwyuwnwufuwl gpuynp owlmgmil CGYLpnpjwl  Ynnihg
unw(wnt wuwhhg 3 (Gpkp) wuwunwpwihli opjw plpwgpnid:
UGhwiwuwwnwufuwlnipniGltph G2qnundwl Ybtipwptipjuy
hwiwdéwjlmpymlG  dtnp  phphm nphypmd  Lwdwfunpnp
hwunwwunnud b hwpqupyuyhG hwunwpninpl nt noquipynud £ ppu
§t ophGwlyG CGYLpnipjwbip’ ng ni pwl hwiwdw)lnipjul quint
opfw( hwenpnnn 3 (tptp) wpluwwnwlpwhl opjuw plpwgpnud:
EiyumpnGuwghG tinu Guwyny hwwpluhl thwumwpninp
(hwplwjhG  hwphy) nmpu  gptme pypnud  gnpoplpwgGtinG
hpwjwlwgynud Ll Lwjwumwh Lwlipwuybtnmpju
optiunpnipjudp uwhiwljwd Yupgm|:

3.11 Unyl wwyiwlwgph 2powlwlibpnd thnunwhlG  Yuwh, win
punud’ Upwqplpug thnunwjhl ownwjmpjui (EMS) dhengn|
wnwpynn  thnunwghG  wowpwhGiph  hwiéGnd-plinminuiG
hpwyuwiuwgymd b CGYtpmpjul hwdwwywnwufuwl thnunwhG
pwdwiinilpltipnid, npnlg gwGyp hpwwwpuquwo b CGEYLpnpjwl
hGwtpitnw)hG Yujpnd b Jupng b oupudwgpftp dQwdwhunpnh
YtipghGhu Ynnihg Giwl wwhwbe Ghpljw jwgytine nhivpoud:

3.12 UnwpwGhGiph  hwGdGiw-pGnniiiwl  wpnpniipnd - Unndbpp
unnpugpmid 6 CEYkpmpywl  Yynnihg  uwhdwljwd  duh
thwunwpninp, nph 8k ophGwyp mpnud E dwdwfunprhi:

3.13 UnyG wujdwlwgpny <wdwfunpyp wwpumwynpymd b hp Ynndhg®
unt)G wjw jdwlwaqph 2nowliwlitpnui adtinp phipJuo
Guwdwluihytpl nt thnunwhG Jéwpdw6 wyp Ghptpl oguwugnpdty
puwguwnwytu thnuunwihG Yuwh ownwjnpjnilGtphg  oquftint
(yuwmwlyny:

Qqniju 4. Gnnitph wwnwuhiwuwmymp)niinp

4.1 Mujiwlwgpuihl wwponwynpmpynbibph syunwpiwi jud ng
wuwupwd Juunwpiwl hwiwp Unndbpp wwnwufuwwunynpnt
k6 ypnud  SwjwuumwGh  Lwlpuwybnnmppul  opklpltpny L
Qujwunwih <wipwwybnnpjul dhowqquihl wwjdwlugptpny
uwhiw6wo GnpdtphG hwiwwwnwuhuw: CEYEpnpniln, npujbu
duwjwunwlh  <wlpwwbnmpjul thnunwihl Yuwuwh wqqujh
owbipwwnp, thnuwnw jhG Ownw nipyniGltph dwwnnigiw i
wnlgnipjudip  wwuwupwlwnmynpymb b jpnud pwgwnwujtiu
Swjwunwlh <wlpwwybunmpjubi opklplpm| L Yhowqquhl
wuwjiwlwgptipny vwhiwjwd Yupgm] b wwpiwllbpm]: Unyl
ww jiwlGwaqpny (whwwmbuuo wuwpuwynpnipjniGGtph
squunupiwl Yud ng yuwmpwd junwpiwi niyptpmd Yhpwnynn
wnydiph b wnqupltph swihtipp skG Yuwpnn wwlwu (hikg
whnwlul qlnuiGtph gnpoplpugp Yupquynpnn <wjwunwih
dwlpwwbwmnpyjul optiiugpnipjudp uwhdiwljwd wnydiph L
nniquilipitiph swthtiphg:

42 CGytpnpyilp  wwuwuuwlwuympymG  sh Ypmd,  bLpb

of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during cach month. The report
includes a scparate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acccptance of items, signed between the Company
and the Client.

3.10 The submitted scttlement document is subject to be
approved by the Client within 3 (threc) business days
after having received it. In case of revealing
discrepancies in the scttlement document, the Client
shall inform thc Company about it in written within 3
(three) business days. The Partics undertake to discuss
the mentioned discrepancics within 3 (three) business
days after having received the corresponding written
notification of the Client.

In casc of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends onc of its copics to the
Company not later than on the 3" (third) business day
after coming to agrcement.

In casc of issuing the scttlement document (invoice) in
clectronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.11 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
arc carricd out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.

3.12 As a result of the delivery and acceptance of items, the
Partics sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.13 Under this Contract the Client shall be obliged to usc
stamps and othcr marks of postal payment purchased
within the framework of this Contract solely for postal
scrvices.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Partics shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fincs and penaltics applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the fines and penaltics
defined by the legislation of the Republic of Armenia,
regulating the process of state procurements.

4.2 The Company is not held liable if the postal items have not
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4.5

4.6

4.7

hwugbwwmppnep  thnunwjhG  wpwpwihGpp sl wnwpybp ny
unnyyg  Wywd  ny  (hwpdbp wnwpiwl hwuglh, hwugkh
thnhnfunipjul, higubu Gub hwugbwwnhpng pugwljujnipjul Yud
Caytipnipynilhg wijwiu wyg wuwndwnny: Gnunwhi wewpwln
YGwuytnt jud Yynpunh giypbipmd, dwdwfunpnh hpwyniGpGtph
hpuwywlwgnuip Juunwpynud L thnuwnw hG Yuwuyyh
dwnuwynipyniGlbpp Jupguynpnn Qwjwunwbh {wlpuybtnngpjul
optiGunnnipjudp, dwjwunwbh Zwlpwuybnnpjul Thowqquijhl
wuwjdwlwgpipn] L wyg hpwulyul  winbpny uwhiwijwo
Yupgny:

UnyG  wwjdwlwgpny wuwpuiwynpnipniGGtpd wuipnnenipjuip
Ywd dwufwlhnpbl sfuwuwnbng ntiypnud UnndbinG wquunynud b6
wuwuwufuwuwmynipynilhg, bpk nu tintiy E wihwnpwhwptih ndh
hwlgquiwGpGtph wqntignipjul htwlwlpny, npp dwqhy £ unyl
wwjdwlwghpp YGphng htwn, L npp Unnitipp sthG Yuwpnn
Y Gfuwwnbut] b julfuwpgtiby:

UnyG wuw jiw Gugpny unw Gdlwd thnuunuw Jhi Juuih
dwnwnipyntGGhpp ng wwuyws dwuimghng, wyl ' thnunwhd
wnwpwlnt Ynpump, YGwuwoph Yud (tiphw(puwybnwlwl
dwnwjmpjmllbph  nhiuypnud” wnwpdiw@ huhy dwdynbtpp
luwfunbint nhwptpnud, CYEpmpnip wwuiwufuw Guwnynipymb &
ypnud «@nunwhG Yuu dwuhl» Zwjwunwlh Lwlpwutnnpwu
optiiph  19-pny hnwony, huy dhewqquyhl thnunwjhl Yuwh
dwnwynipniGitph  phypmd’  dwjuunwih Qwlipwybtnnmpjul
Whowqquht uw jiwGwgptipny uwhiwywd Jupgny:

dwdwfunpph  Yynndhg  unyl wwjdwlwgph 3.7 Yhwonyg
(whwwnbujwd’  Ynndtph hwdwdéwjinmpjudp  uwhiwljwd
dwijtnh  fuwjuudwG  gliypnud Caytpnpymip  Yupnn  E
Swdwunpph Guundwdp jnipupwisn npwgwd opfw hwiwnp
hwpqupyty wnyyd  JGwpiwl blpwlw, uwlw)l pJEwpfud
gqnuiwph 0.05%-h swihny:

Snydtiph U /quwd/ wimqubph JGwpnuip UnnitiphG sh wquunud
hptig ww piwlwgpwjhG wwpunwynpnipjnilGpp wipnngnipjuip
Yuwwnwptint wwpuwynpnipjniGhg:

Gnunwghl Ywwh, wyn pynyd’ UpwgpGpwg thnunwjhG Yuwh
(EMS) dwnwjnipjnilGtph Shengny wpunwuwhiwGul Gpyplkp
mnuplynn  wnpwpwhitph  wigdwl Wnnwynp  dwdlnbbpp
hpwwywpwlynud GG CGYLpnpjwl hGunbtpGinwihG Yujpnd Jud
Jupnn GG npudwnmtp  {wdwhunphl Caybpnipjwl
hwdwuwnwufuwli thnunwjhG pwdwGinGpltph dhengny: Unyyl
Yhnnwd  G2Jwd wnwpwGhph wlgiwl dwiytmbbph hwdwnp
CaYkpnpyniip wwunwuuwGwuynipnid sh ypnui, pugwnnipjuup
Qwjywunwlh  Lwlpuuybnnpjuwl nwpwopnd  wnwpwhGbph
wlgdwl hulpy dwiltnlGph fuwfundw@ nbwptph: CEYGpnpjmip
wuwnwufuwwmynipynl sh ypoud (Gwl wj whnnpniGGhph, wn
punui’  wwpulghy Yud Gowlwlyuwl Jwjph whnnpymGitph
tpnumw hG Yuugh Guwlwd (wqguhl) owtipwunptph Ynndhg
wnwpwihitph wigiwl dwdytnbtph (nyw) whnmpynGitpnud
qnponn huyhy dwdytmGtph) uwfundw hwiwp:

CGytpnipynilip wuwnwufuwlwnympynG gh Ypnud Lwjwunuwlh
Zwlpuunnipyul b w)p whnnpniGibph Wwpuwjhl SwpdhlGGph
ynnuhg thnunwjhl wnwpwln wlgnuil wpgbiint hwdwp, wjn
pynui’ wnwpw(nt dninpp wijug whinnipjul mwpwop wpghibing,
wnwpwlpl wegpuytn Yud polwgpuybing Juwd wnwpwha
nyliswgltint hwiwn:

Zwjuunwih {wipuybnnpjul dwpuw)hl dwpihGitph Ynnihg
wnwpwn  wlgnuiG  wpghiknt nhypmd  CGYLpmpymbp
Zwéwhunpphg wwhnut b GEphwipuwbnwlui thnunw jhG Juuh
ownwjnipjwl hwiwp uwhiwljwo b wjug pwh wnwpwln
hwidwp hwyupuo uwlughGl n Zwdwhunpnhl Yipunupd Gnud
bt dwnwympjul nhiwg Jewplwo  dGwgwo gnuiwpp:  Ujg
whwnnipynGtph SwpuwjhG dwpdhGitph ynnihg wnwpwlhitph
wlgiwl wpgbiph ntupnd Lwéwfunpnhl sh ybpunupdynud
Swnuynipjul niiwg Ydwpwd gnudwpp:

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressec's absence or any
other reason not depending on the Company. In cascs of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal scrvices, international agrcements and
other legal acts of the RA.

4.3 The Partics shall be rclcased from any liability for non-

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused duc to a force majeure
cvent, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Partics.

4.4 In casc improper provision of scrvices assumed by this

Contract, that is: postal item’s loss, damage, or, in casc of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in casc of intcrnational postal
scrvices, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Partics’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for cach
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penaltics and /or/ fine does not
relcase the Parties from the entire fulfillment of their
Contract obligations.

4.5 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
cxpress mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post officc of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clausc, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia.. The Company is not held liable for the violation
of the delivery dcadlines of items by the designated
(national) operators of postal communication of other
countrics, including the countrics of transit or destination
(it means, violation of dcadlines valid in the mentioned
countrics).

4.6 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countrics, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.7 If the item’s trajectory is prohibited by the Customs of the

Republic of Armecnia, the Company levies the tariff
cnvisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by thc Customs of other
countrics, the amount paid for the Service is not being
returned to the Client.
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5.3

Qqmju 5. QunuGhmpymb

Uny)G i jdw Gwgpny
SwnwjmpjniiGiph  dwumgiwl  plpuwgpnd  CGYLEpnpniGip
wuwpnuwynpynud E o wwwhnytp <wdwhunpgh’ thnunwh Juuh
ownuwjmpyniGGphg  oquytim  qunuGhmpjuG  hpuymbpp’
wjwunwh dwipuybnnpyul optiunpuipjwl b wjp hpwjwjwl
wlwtiphl hwiwywnwufuwd:

CaYtpnpymGp wwpuwynpmd b onplk dum Gppopn widwlg
shwjnGty b owp Yhpuym] shpwujwpuytp dwéwfunpnp Jipuptippuwg
hpti6  hwjnGh  welnpuwghG  jud  wy  qunubhp  Juqing
wtntiynipyniGGtpp, pugwnnipjudp optipny uwhiwlywd fupgny
(ipqwd wmbintynipnilGtiph upuwiwnpiwi CaYLpnipjub
wuwpunuwnpnipjwl nhuptph:

dwdwhnpnp  wwpuuwynpynud t shpwwwpuytp  unyl
wuwytwlwgpm]  Swnwjmpymbitph  dwwnmgdwd  plpwgph
Ytpwpbppuy s6uywd b ny hwyjwuwmh wjGuhuh wbntynipmbitp,
npnGp Gupnn GG yYGwu hwugGlp CaYkpnppuwl  hwdpwyhl b
hw(iqliglty uwwwnnnlbph dnn  CGYEpnpjwl Ynnihg dwungynn
ownwjmpyniGltph  Ybpwpbppwy  ny  hwjuwunh - Jupohph
alaunynpiwlp: <wdwhunpyp wwpnwynpymd b oopbt dlm] Gpponpn
widwlg shwpnlhp U wy Yepynd shpuwwpuybp CEYGpnpwl
Ytpwpbpyw) hpti6 hwjmGh wnlnpughl fud wy qunubhp Juqinn
nbintynipymGGpp, pugwnnipjudp optilpny uwhiwlywd Jupgny
G2qwo wtintiynipyniGGtinh uipuiwnpiwb {wdwunprh
wwpumuwnpoipjul nbuptiph:

Qmju 6. UnwpwGnt hw(éGnuip hwugbwnhnngp (unwgnnh()

6.1

6.2

6.3

6.4

6.5

Vwlwliugpulijui  pnpuygmpnii  hwlnhuwgnn  qpulgynn
(uuwnhpuwd) Yuwd  glwhwnywd thnunwihl  wnwpwGhibpp,
hGyytu Gl htpwgpbpp L GhGsk Gpyne Yhingpudd  pup
sqlipuquiGgnn qpulgynn wjp thnunwjhl wowpwGhGtpp (unyl
qUiuf hdwuwnny wyunthtn’ gpugynn wnwpwlh),  wmnwgnnh
hwughl uywuwpynn thnunwjhG pudwidnlp dnunpugptint opp
Caytpnipjwl thnumwwwph Shengny wfuwnwpwjht dwitph
plpwgpnd  wnwpynud b6 pun wnwpwGhGiph Ypw  G2qwo
hwughltph:

Gnunwumwph wewohl wjghmpyjul dwdiwlwy hwugbwwhpng
puguwluwnipjwl nbwpnud  thnunwwnwpp GGwl wnwpwGh
YbpunupdGmd E thnunwjh6 pudwidnlp’ hwenpn opp wnwphint
(yuwunwyny:

Zwenpn opp hwugbwwnpipng pugwluw nipjmbp Ypyiytnt nhupndd,
(inunwwnwpp  hwugbwwhpng  hwiwp pnnlmd £ owlnmgwghp’
thinunwjhG pwdwinlp Gipyujwium b shwialfwd gpubgynn
thnuunw hl wewpwGhl vnwbwnt GwuhG:

UnyG qufuph 6.3 Yhomd Gpqwd owlnmgwghpp thnunwwnwpp
wbtnunpnud £ ugjuy hwugbh tinunw G pudwinpnuh6 wpynoud
Ywd hnunwjhl pwdwnppughl wwhwpwih hwiwywunwufuwl
fughynui:  ®GnunwghG pwdwlnppuih wpynh Ywd thnunw G
pwdwlnpnuw hl wwhwpw(h pwgwljuwnipjul nliypnud
thnunwwwpp  dwlmgwghpp  hw@dlnd £ umfjw  hwugbnud
phwlynn swihwhwu widwlghg SEYRG, huly npu wihGwphinpjul
nhiypnud dwngwghpp hwlglnud E dnunph nnwp:
bpujwpwlwluwl wiéd jud wihwwn dinGuwpjuntp hwinhuugnn
hwéwunpyGphG ngnwd gpugynn wowpwlhiph hwdGiw
qnpoplipwgli wwwhnytint Gywunwyn] {wdwunpyp wewpwln
hwugtwqpnuiG hpuwlwlwglbhu Gymd Ehpujupuiului widh
Jwd wihwwn dinGupiunhpng w)l Giplwjugnigsh wndp, npl
ppujwunt Eounwwmne hpudupwbolui widhl jud wihuwn
dtnGwpluunppngp  hwugbwqpjuwd  thnunwjhG  wnwpwGhi:
Zwdwfunpnh Ynnihg unyl Yhmnod G2qwo’ thnunwjhG wewpwh
unmwwnt  ppwjuunpmiG mikgnn widh wlmlp 6L
nhiwpnud  wnwpwbhGbpp hnumwnwph Ynndhg  hwGdGymd GG
hpuwjwpwlwyuwl wiéh ghypmd’ gipehGhu  nhjwduphG Gud

CHAPTER 5. CONFIDENTIALITY

(wjuwwnbuuwd 5.1 Within the period of provision of Services under this

Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal scrvices, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third

party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other sceret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and

falsc information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other sceret, with the exception of the cases
when the Client is obliged to do so in a procedurce under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)

6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) arc being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the

postman takes the item back to the post office, in order to
dcliver it on the next day.

6.3 In thc absence of the addressee on the next day, too, the

postman lcaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.5

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

In order to cnsurc the delivery of registered items
addressed to clients which arc legal entities or private
entreprencurs, the Client shall mention when addressing
the item the namc of the representative of the legal
entity or privatc entreprencur who is entitled to receive
the postal item addressed to the legal entity or private
entreprencur. If the Client does not mention the name of
the person entitled to receive thc postal item, as
stipulated by this Clause, the postman provides the
items to thc manager of the legal entity, to the person
authorized by the manager or the employee designated



-

6.6

6.7

6.8

6.9

6.10 {wuwpuy

6.11 Q-puligynn

6.12 Unyyi

ntljwywph Ynndhg thwgnpud widh Yud nbywywph hpwdwlnyg
uwhiwlwd  wpluwwmwlyghG, huy wlhwwn  dtnGwpiuwumhpng
nhypnt’ wldwdp wlhwwm  dEnGuwpyuwnhpnep Ywd  JbpghGhu
ynnthg  (hwgnpiuo  wGdhG  Ywd wlhwwn  dtnGwpywwnhpng
hpwiwing uwhiw Gwd wyfuwnwygh:

UnyG quup 6.3 Yhumd  Gwd  shwlaGfwd thnumuw hG
wnwpwhGpp Ypunuéymd b6 hinunw)ht pudwidntp, npuntin
(7w wnwpwhGbpp wwhymd GG 3 (kptip) op: Unyl Yhunnud
(ipwd tnopyw dwdltinh plipwgpnud hwugbhwwbpp (hwugbiwwmhpng
GtpYujugnghsp) Yupnn b GEpYwjwiwg thnunwht pudwdndp b
unww] hinunw jhl wnwpwGhG:

Gnopjw dunifjtwnp pulwimg  htwn  shwGdGfwo  hnunwhG
wnwpwlhG CGYkpnpymGp unyl  wuwydwlwgpny vwhdwijwo
Yupgny YhpunupdGn b LwdwfunpnhG' G shwldGdwl
wwwdwnp, npp (pugynud E CN 15 dLwpnph puw:

UnyG quuny Gwhwntuwd wnwpwGhGiph wwhdwl  teopjuw
dwiltinp <wdwfunpnh qpuynp wwhwieny Yunpnn b jpdwnyty b
uwwhiwiyt] CGYkpnpyjwa Ynndhg wnwewplpnn wj dwijtn:

UnyyG wwjswGugph 2powGwyibpnud thnunwhl owipngGhph L 2
(tpynt) Yhingpunip ghipuquiGgnn wyp wowpwGhibph, hisytu Gl
gywhuwy pninp wmbuwlh wnwpwhGtiph hwGdGnil
hpwluiwgymy b thnunwjhG pudwiinipltiphg: Uhlsl 2 (tpynt)
Yhngpud ppnp wnwpwGhGpl CaYLpnpwa Ynnihg wnwpynud Gl
hwugbwlwl wnwpiwl Ywpgny, b wnwpwlhGph hwGdGnuil
hpwluiwgymy t unwgnnh plwynipjul, qnpombtinpjul fud
quiliytipnt Juypnut® pun wnwpwng Ypw Gqwd hwugbh:
(;qnuligynn)  Guwidwljugpuiul  prpwlgmpnilp
(wjunthtn® wuwpuy Guwidwy), win pynd wewlg opwpwynpiw
wnwpyny  hwuwpwy  dlwlbpypgdwdp  w)p wowpwhltpp
(hwuwpul pughylp, dwlngnuiltp, CNO7 htndwlngnuiltp b
wjl) wnwgnnh hwugh6 wwywuwplynn nunwghl pudwiindp
Snunpuiqptiint - opp  CGYtpmpjuwl  thnunwwwph - hengny
wyluwnwlpwjhG  dwdtph  plpugpmd  wnwpymd GG pun
wnwpwhGtph Ypw Gqwd hwughGtph: dwuwpwy Gudwlibph
hwdGnuiG ppulwlwgynd b gpubp thnunwjhl puwdwlnprujhl
wpinnud ywd thnunwghG o pwdwlnppuiht wwhwpuGh
hwiwwywnwuuwl fughynmd  wbnunptne Shengny: Pnuwwjhl
pwdwlnppuyh6  wpynh  Yud  thnunwghG pwdwbnpruhG
wwhwpwih puguwiuympul nhypmd hwewpuly  Gwdwlibpp
hwGéGynd £ ufjw) hwugbmd pGwlyny suhwhwu widwlghg
nplt  dGYhG, huy  hpwwpwlwluwi  wGdh  jud  wlhwn
dtinGwpuwnhpng nhypmd Glwl wowpwhitpp hwGdGymd Ll
unt)G wuwjswGwgnpp 6.5 Ynny vwhiwiywod hpwyjwunt wdwlghg
nplk dkyhG:

thnuwnw hG wnwpwihGlpp hwugtiwwmhpnep
(unwgnnht) hwGd Gymd GG widp hwunwnnn hwunwpnph hpdw
Ypuw: Onunwwnwpl unmgmd b hwugbwnhpng (uwnwgnnh) widp
hwunwwnnn hwunwpnipp b gpulgynn wnwpwlhl hwdlnud b
pwgwnuwuybiu wnwpwlint Ypw (qwo unwgnnh(:
bpujupwbwlul widh jud wihwn dEnGuwpyunhpng phupnd,
Lpt wnwpwlnt Ypu Gywd st wnwpwGhl vnwgnn hpujwunt
widh wlnmbp, www qpubgynn thnunwihl  wewpwlhGph
hwGdlnuiG  ppuiwluglbhu, GhGk  wnwpwlne  hwGébnudp,
tinunwuwpli  unngmd EoungG o wwpdwlwgph 6.5 Yhumnyg
uwhdwyuwd wnwpwlhl vnwlwn hpwywunipynil nilitgnn wiéh
wlidp hwunmwwnnn hwumwpninpp:

wuwjyiwlwgph  powlwlGtpnd  dwdwfunpnh  Ynnihg
wnwpud, uwlu)l «Ny Caytpnipjul dtnpny shwdGjwo» pnmnp
wnwpwihGpp Yhpunupdynd 6 <wdwfunpnhl, pugwnnpjudp
ShowqqujhG  thnunwghG  dwnwmpmbiiph  wwjdwGibpny
uwhiwjwd npnpwyh nhwpbph, npolp  Ywpquynpmd GG
Qwjwunwh <wlpwwbnnpul Thowqquighl wwjdwliwgptpny b
npuwlg hpdwl Ypw hwdwwywnwuluwl yonpnGbph yondhg
uwhdwyuwo inunwhl YuinGGbpny:

6.6

6.7

by the manager’s order, in case of legal entity, and to
the privatc entreprencur, to the person authorized by the
private entrepreneur or the employce designated by the
latter’s order, in case of privatc entreprencur.

The undelivered postal items, envisaged by the Clause
6.3 of this Chapter, arc returned to the post office,
where the mentioned items arc kept within 3 (three)
days. Within the term of three days mentioned in this
Clause, the addressce (the representative of addressee)
can visit the post office and pick the postal item.

After the cxpiration of the period of three-days, the
Company returns the undelivered postal item to the
Client according to the procedurc under this Contract,
mentioning the corresponding reason of non-delivery
on CN 15 blank.

6.8 The period of three-days, envisaged for the items’ custody

by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding

6.10

2 (two) kilograms, as well as all kinds of items on
demand, is carried out within the framework of this
Contract from the post offices. All the items weighting
up to 2 (two) kilograms is sent by the Company
according to thc order of addressed delivery, and the
provision of items is carried out in the residence,
business address or legal address of the recciver, as per
the address indicated upon the item.

The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc.) arc being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
reccipt by the post office attending the recciver’s
address, during the working hours. The ordinary letters
provided within the framework of this Contract by
placing them in the postal subscription box or
corresponding cell of the postal subscription cabinet. If
there is ncither a postal subscription box nor a postal
subscription cabinct, the ordinary letters arc being
provided to some adult inhabiting in the same address,
and in case of legal entity or private entrcprencur,
similar items are being provided to any cntitled person
cnvisaged under the Clause 6.5 of this Contract.

6.11 The registered postal items arc provided to the addressce

6.12

(receiver) on the basis of the identification document.
The postman checks out the identification document
of the addressce (recciver) and provides the registered
item cxclusively to the receiver indicated upon the
item. In case of lcgal entity or private entreprencur, if
no name of entitled recciver is indicated upon the
item, the postman shall verify the identity document of
the person entitled to receive the registered postal item
under the Clause 6.5 of this Contract, before carrying
out the provision of the item.

All the items dispatched by the Client in the frames of

this Contract, but “undelivered not by the Company’s
fault”, arc returned to the Client, except in certain
cascs cnvisaged by the international postal service
conditions, which arc regulated by the international
agrcements  of the Republic of Armenia and
consccutive postal rules, envisaged by corresponding
countrics.




6.13 Unwpwd, uwlw)li «Ng CGytpmpjul dbnpny  shwGdGwor»
Showqqujhl wnwpwlhGtpp Ybpunupdymd b6 <wdwlunpnhl’
YtpehGhu  Ynnihg  Ybpwnwpddwl  hwdwp  wwhiwijwo
ownuwnipjwl wpdbpp YGwpbn pliypmd: Lhiphwipuwbnwywd
wnwpnuiltiph ntiypnud wnwpuwihGtph htwmytpwnwupdp
Juuwwpynui £ wlydwp:

6.14 Unyy6  wuwjdwlwgpph hfwunn]  «0y  CAYLpmpyjul  dtnpm|
shwdGquo» GG hwdwpgnud  htnbyjwp  w)i  nbyptpp,  bpp
CGYytpnipyniip Yuwuwptp £ oungl wuwyjdwiwgpny vwhiwijwd hp
wuwpunwluwlnpyniGitpp, vwlw)i wnwpwlhl hwugbwmhpnep sh
hwGd Gyt

w) hwugtih ufuwy (hGNL Wwwmdwnny,

p) hwugbh thnthnfunipjul wwwmwnny,

q) hwugbwwnhpng pwgwlujnipjul yuwwndwnny,

1) wnwpwln Ypu Gwd hwugbmd hwugbwmhpng splwlfbnt fud

squliybpnt upwwnGwnny,

k) hwugbwwhpng Ynnihg wnwpwlhl unwlwmg hpwdwpdbng

wwwmdwnny,
@) qpulgynn wnwpwGhitph ntypnd’ hwugbwwmhpng hlpGnipjnilip
wuwpghnt  wlhGwphmpjul  nphypnud  (wGdp  hwunwnng

thwunwpninp sGEplu jugytint nhypnud),
) Caytpnipnilhg whiwiu wj qundwnn]:

6.15 UnyjG wwjdwGwgph hiwumny hwughl hwdwpjnd b unngg, tph
wnwpwln Ypw (pugywd  hwughnud  wejw GG hbnljwg
swthwGhyGhpp Gipywjwgywd htppuljulnipjudip’

w) wimb wqqubnd,

p) thnnng, wint(, pLGph hwiwp, plwlwpulh hwdwp,

q) plwluwywjph wiywbnud ASwng, punup, g/,

1) thnuwnw jhG nuuhy:

Swjwunwlh <wlpwwbuinpjul wwpwophg nnipu wnwpynn
wnwpwn giypmd pugynmd GG Guwb whnnpjul wijuwiiw
nupup, hGypybu  Gwl  wponwuwhiwl@  wewpynn  wnwpwlin
GLwltpyiwl  hwiwp  vwhiwljwo  Jupuwwwitbpli  m

dLwpnphipp:

6.16 UhgwqqujhG thnumuw jhG wnwpwGhitph plnmGiwa,
alwlbpydwl, wpwpiwl U hwdGiwb, hGubu  Gub
htinybpwrnupdh htin Juuuod qnpoplpwgltiph
wnwdwhwnynpymitpp  vwhiwlymd &6 Qwjwunwbh
Lwlipwwtinnpjulb Whowqquhl ujw jdw lwqnptipny

(RQwiwfuwphwjhl thnunwhG Shnipjul wijmbipny):

6.17 ®nunwjhl Yuwuwh ownwjympniGitph dwnngiwl wwjdwilbpp
(Gwl unyyG wuyiwlwgpnd Gquwd wwpiwiitpp) vwhiwijuwo Ga
Lwjwumnwih {wipwybnnpjul Thpwqquihl wwjdwlwgptpng b
thnunwjhG Yuwh gnpomiGbnipyniGp Yupquynpnn  <wjwunwih
dwlpwwbwmnipjwl hwiwywunwuuwl  hpufuiul  winbpnd:

dwdwhnpnh  wwhwlony  CGykpmpmip  wwpowynp k
wipnpowlwl L dwuighih  wbntjuwnynpmb  wnpwdwnpbp
{w@wunpnhl ownwjnpyniltph  dwunmgdwiG wnlsynn

gw(ugwd hwpgh JEpuptipjug:

Qqnitu 7. bdbph (nodwl Yupgp

7.1 Unyl wwjdwlwgph Yuwywlygnmpjudp Unndtiph dhel dwqud
YEGhpG nu mwpwdwingpniGitpp moymyd GG pwwygnpniGibph
uhongny:

7.2 PwlwlygnpynGGtph wpyniipnud hwdwdwjimpynil dtnp spliptint
ntiypnui® Unnitiph dhole dwquwo ytstpp moymd bl pumwluwl
Yupgny' <wjwumwih {wlpwubmnpjul optifunpmipjulp b wjy
hpwywiwl wymbphl hwiwywnwutuw:

6.13 The international items, dispatched but “undelivered not
by thc Company’s fault”, arc returncd to the Client, if
the latter pays the fec envisaged for the service of
return. In casc of domestic deliveries the items are
being returned for free.

6.14  The following cases are stipulated as “undclivercd not

by thc Company’s fault” by the present Contract,

when the Company carries out the obligations
assumed by the Contract, but the item is not received
by the addressce:

a) the address is incorrect;

b) the address is changed;

¢) the addressce is absent;

d) the addressec does not inhabit or is not at the address

indicated on the item;

¢) the addressce refuses to receive the item;

f) in casc of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In casc of the item’s dclivery out of the Republic of Armenia,

the ficld of the country name must be filled in, too, as well as

the requisites and blanks cnvisaged for the registration of the
item dclivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes arc defined by the international
agrcements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating thc postal communication activity. The
Company is obliged to provide complete and accessible
information about any issuc related to the provision of
services to the Client, at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be scttled through negotiations.

7.2 If the Partics fail to reach an agrcement by means of
ncgotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.



8.1

8.2

8.3

8.4

8.5

8.6

8.7

Qmifu 8. Gqpuhwyhy nooniyplbn

Unyl wujiwlwghpl ndh dbe b dwlmd L Unndkph hwdiwp
wwpnwnhp b YGpiwl wwhphg L gnpomd b dhGsk 2020p.-h
nymbdptph 30-p: Unyl wuydwlwgph wwjpdwilbpp Yhpunynud
L 08.01.2020p.-hg ( pwn. opkiiugpph 441 hnwd, 2-pn dwu):
UnyG wuwjdwlwgph dwdlbnp Jupng b bpupudgyb) Shish wn
dwidltinp (pulup’ unyl wuwjdwlwgeph Unnikphg nplk dGYh
wnwowpynipjwl  woluynipjul  pliypmd  wwjdwbng, np
dwéwfunpnh dnunn sh Ytpwghbp thnunwihG dwnwmpymGGkphg
oquijtiint wwhuwyn:

Unyl  wwjpdwlwghpp  sh Ywpnn  thninfudby Unndbiph
wuwpnuwynpnipnilGbph Swubwyh syuwnwpiwi hbnbwipny, fud
wipnnupjudp oyt Unnitiph thnfuwnupd hwdwdw)inpjudp’
pwgwpnipjuip <wjwunwih {wipwytnnpjul optitunpnipjudp
uwhiwlywo niwyptph:

Unyl  wuwjdwlwgpny  vwhiwljwd  thnunwihG  Juuyh
SwnwjympmGitph glGbph (uwlwgbbph), hGswbu Gwl Cnunwjhd
Juuh ownuw nipjnilltph dwnnmgiw wwjdwlbbph
thnthnfunipyniGGph nliygpnud, CGYkpnipymGp thnthnfunpnGGhph
Ybpwpbpju) wntywudnpmniip npudwnpnd B {wdwhunpghl hp
thnunwjhG  pwdwGimGpGbph, hGywybu  Gwk  CEYLpnpjwG’
www.haypost.am himbtpGtmwhG Yujph thengny:

UnyG  wuwjdwlwgph thnthnfumpnlGbpp qud  jpugnudGbpp
Juwwpind 6 Ynndbph  infuwnupd hwdwdw)inipjudp’
Swjwunwip <wlpuwybnnpyjul optifunpmipjudp uwhiwijwo
YJupgny (pugnighs hwiwdwjGuwgpbp Yaptine Shengny:

Unyl wuwjdwlwgpy Gwhwnbufuwd’  wwjdwlwgph  modwl
ntwptphg puwgh unyl wwydwlwghpp Ywpnn b dhwinniwih
oyt Unndtiphg jnipupwbgniph GwjuwdtnGnipjudp guijugud
dudwlwl wyny dwuphG  dnw YnqihG g6y wihu wowe gpuynp
owlimgbnt wwjdwlng:

Unnibpp  hwdwdwjiynnd &G, np tpt unyl  wwpiwlwgnph
gqnponnnipjuwl  plpwgpnud  Lwjwuwmwlh  Lwlpwubnnpjul
hwiwywnwufuwl  Gopdwwpy  ppufuwiui  wliobtpn] - Whwd
thowqquhl wwjiwlwagptipm] uvwhiwlltl dwnw nipjmbitph
dwunngiwl wjyp wwjdwllbp, b hwibdwnm ungl wywjdwlwgpny
uwhiwiywd dwnwympniGliph Swnmgiwl wwjdwilbph, wuw
Unnitipp  YunwoGnpmtl hwiwwwnwufuw i (inpiwumhy
hpuwjuyuwl  whumbpny  Yud  dhowqqughl  wwjiwlwgptpny
uwhiwifwo dwnwjnipyniGibph dwnmgiwl wwjdwiitpny:

8.8 Unyyl wuwjtwlwghpp Yuquiquo b hwjbpbi b wiqtpk bqniitpny,

8.9

hwjwuwpugnp hpwjwpwiwlub nid mltgnn tpyne (2) ophlGwlhg:
Mujdwlwgph 1 (@EY) ophlwyp dGmd t CGYLpnipjwl dnwn, huly 1
(k) ophtwyp wpymd b dwdwlunpphl: {wjtpkl L wlgbptd
whtpuntiph g wwpplywnuitbp jud hwljwunpnGbp it
nliypnd gnpomd t hwjtipkG mwppbipulyp:

UnyG wuwjdwlwgpny Juuwpuwo pnnp gpuygnp owlngnuiGbpl
pnniitih &G Unndtph Ynndhg, tpt npulp Juwmwpbp GG unyl
wujdwlwgph Qe 9-nd  vwhiwlwd  hpudupuwlwlud
hwughlbpm] Yuwd  EyupnGwihi  Gquiuyng htimljyuy
EiiyupnGwghl thnunh hwugbGtpny

CGYkpmpymG * namakanish@haypost.am

dwéwlunpy secretariat@petekamutner.am

8.10 Unyy wwiwGwqgph 9-pn gqrunud G2wo Juybpuujw jdwiibpnud b

uny)( wujiwlwgph Yapdwl hwiwp dwdwhnpnh Giplujugpud
npinuind b npwl Yhg thwunwpnptipnd  thnthnfunipmGGtp
Juwuwpybn ghyptpnud Gnndtpp owlngnud GG dhudjwlg wjn

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Parties from the moment of signing and remains valid
till 30.12.2020. The terms of the present contract will be
cffective since 08.01.2020 (441 art. Of Civil Code of RA).

8.2 The deadline of this Contract can be prolonged before the
cxpiration of this deadline, if onc of the Partics makes a
suggestion provided that the Client still has the demand to
usc postal services.

8.3 This Contract cannot be modificd or completely resloved
by mutual agrecement between the Partics as a result of
failurc to fulfill thc obligations, except for the cascs
determined by the Legislation of the Republic of Armenia.

8.4 In casc of changes in postal service prices (tariffs) and
Postal scrvice provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract arc
being carricd out according to the mutual consent of the
Partics, by signing supplementary agreements cnvisaged
by the Legislation of the Republic of Armenia.

8.6 Besides the cases of Contract termination envisaged by
this Contract, thc Contract can be unilateral terminated
also anytime by the initiative of cach Party, provided that
the other Party is informed about it in written onc month
before.

8.7 In casc of adoption of other conditions of service provision
by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Partics agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two cqually binding copics in
thc Armenian and English languages. The Company
keeps 1(onc) copies of the Contract and 1(onc) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

8.9 All the written notices made under this Contract are
acceptable by the Partices, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the c-mail addresses as follows:

Company: namakanish@haypost.am

Client: secretariat(@petekamutner.am

8.10 In casc of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Partics notify one another



Gwuhl hwiwwywwnwufuwl thnthnfunipyniip junwmplting htnn

tnopjw  dwdjbmnd  Yuwd  wlhwwywn,

tpt  thnthnfunip)nilip

Ybpwpbpymd b pwywhG quybpuww pdwibphl b EEyunpnGwghG

thnumh hwugth(:

Qnifu 9. Unnitph hpwywpwGwlwl hwugblpp, pwliywjhl

Juybpwywdwiibpp b uvnnpugpmpymGibpp

CGYytpnipjniG’/ Company:

«wjthnuny» OLL /

“Haypost” CJSC,

p.GplwG, Uwpju 22/

22 Saryan street, Yerevan

{4<</ Tax code: 02507464

«Unliybpu puGy» OLRL/

“Converse bank” CJSC

</ Account number: 1930003703156000
<tn." /010/514-548

Qqfuwynp gnpownhp wopkl'/
Chicf Exccutive Officer:

Qujly Ujwgjut/
Haik Avagyan
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Guu.' Utinw fvwpunmpjub
<tin.' 514-548

within threc days after the change has been made, or
immediately, if the change relates to the bank requisites
and c-mail addresscs.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{wdwjunpy' / Client:

<< yhnwlwl tywdnunbtph Yndhnb/

State Revenue Committee

p. GpluwG, 0015, UllunptiGwgnt 3, 7/

7, 3 M.Khorenatsi strect, 0015, Yerevan

<UL/ Tax code: 02647057

<< Phbwlubliph Gwluwpupnpjul wpfuwnwluqdih
gnpownluwlwl Jupsnipjnil/ Operational Department of
Staff of Ministry of Finance of the RA

<< / Account number: 90001054013

<tn." / Tel.: /060/ 54-46-58, /060/ 54-46-57

Q-fuwynp pwpuniqun */
Sccretary General:

Enqup Q-h;giq_]uxﬁf i
Edgar Gevorgyan /'
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nnnp) wnijuql tiptip dwd wnwy htinwfunuwquign] wwuhpoud E
thnunuwghG uwh ownwjmpjul htn uwwo uniphwnuljwh
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nuluwjhi dwnwjmpjul wwuybpp unwlwnig htionn ywudbpp
qpuilignn wpfuwwnnl wGdhpwuwbtu wyn  dwuphl hwjmlmd b
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Ytplh dwhu wyynbnud ((pugymd £ {wdwiunpnh Ynndhg),

O Bmpwpwlsnip wnwpwlnt pwpp (pugynid £ Lwdwhunpnh Ynnihg,
huly Qwdwjunpnh Ynndhg pugdud sthibmnt nhypnud unnigynid L
pwgynd  E o tinunwghG pwdwGinlph  wwwnwufuwlwnnth
Ynnihg),

Annex 1
of the Contract Ne PD-140-02-20 signed on
14.02.2020 between “Haypost” CJSC and
State Revenue Committee
Conditions and specifications of provision of courier
services, as well as additional services, related to postal
services

1. The Client (the corresponding entitled employce of the

Clicnt) shall present a request by phone at least three
hours before for the courier service related to the postal
service, providing information about the quantitics and
weight of the postal items subject to delivery. The
phonc numbers envisaged by this Clause arc provided
to the Client by the Company. The additional services
under this Contract include the weighting of Ictters and
the fixation of stamps as per tariffs.

The Company shall register the requests for couricr
services related to postal services, envisaged by the 1%
Clausc of the present Annex.

3. The delivery of postal items to the entitled employec of

thc Company (hereinafter: Entitled employee or
Courier) shall be carried out in the address mentioned
by the Client, as per the request for courier service
related to postal service, presented by the Client.

4. After receiving the request for courier service related to

postal service, the employce who registers the request
shall immediatcly inform about it the Couricr who
attends the address of the Client.

5. Recciving the request, the Courier visits within the same

business day the address mentioned by the Client and
accepts the items provided by the Client, in compliance
with the order defined in this Annex.

6. After carrying out the request for courier service related to

postal service, the Client packages the postal or other
items in spccial bags, provided to the Client by the
Company.

7. The provision and acceptance of the postal items shall be

made in closcd bags.

8. The Courier shall accept the postal items on the basis of

the catalogue filled in by the Client. The Cataloguc
shall be compiled in two copies, signed and scaled by
the Client. The Client and the Company shall fill in the
cataloguc with the following data:

Day, month, ycar of provision and acceptance (to be
filled in by the Client) ;

Name of Client (to be filled in by the Client) ;

Correct address, index, name and surname or name of
the item’s addressce (to be filled in by the Client) ;
Registration number of the provided items as per the
cataloguc : the registration number of the catalogue
shall be recorded in the item’s left upper corner, too (to
be filled in by the Client) ;

Weight of cach item (to be filled in by the Client ; in
casc of not being filled in by the Client, it shall be
checked out and filled in by the responsible of the post
office) ;
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SPwp wiujw  plpuwgpnud  dwwnnguwo  thnunwjhl  Juuwh
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Type of cach item : ordinary, registered (to be filled in
by the Client).

The postal items subject to delivery, together with the
copies of the filled catalogues about the items, signed
and scaled by the Client (with the ficlds meant for the
Client filled), shall be placed in the bag, which shall be
closed by the Client and thus provided to the Couricr.

10. After the visit, the Couricr shall provide the items (bags)

accepted from the Client to the responsible of the post
officc (Manager, teller).

11. The responsible of the post office shall carry out a

12.

1:3;

nominal checking of the items and in casc of
compliance register them according to the type of item
mentioned in the catalogue, as registered or ordinary,
non-cash item.

During the realization of items’ registration process, the
responsible of the post office shall separately weight
cach item (ordinary, registered) and compare it with the
data recorded in the catalogue. If the cataloguc lacks for
the Client’s rccord about the item’s weight, in this case
the responsible of the post office weights the item and
indicates the datum about the item’s weight in the
corresponding part of the catalogue, among the item’s
data. If the checking reveals that the weight of the
delivered item does not correspond to the weight
mentioned in the catalogue in front of the respective
item, the responsible of the post office shall register
similar items by making a corresponding corrcction,
which shall be submitted to the approval of the Client,
according to the present procedure.

The responsible of the post office shall affix the stamp
of corresponding value; affix a barcode; fill in the
cataloguc (the ficlds in catalogue to be filled in by the
responsible of the post office), by mentioning the
revenuce calculated for cach item in accordance with the
tariffs, thc barcode number of cach item, the total
quantity of the delivered items and the total sum, as
well as the value of the Courier’s visit and of the
additional service envisaged by the present Annex; then
sign and scal thc cataloguc and hand the cataloguc
together with the checks issued for the items to the
Couricr, in order to deliver them to the Client during
the next visit, but not later than till the 3™ business day
following the given day.

14. The total amount of the courier services related to postal

scrvices provided within certain month, which is
calculated as per the pricelist defined in the present
Anncx, shall be reflected in the monthly mutual
scttlement statement of postal services.

15. Until up to the 3™ business day following cach month

under report, the responsible of the post office and the
centitled employee of the Client shall compile on the
basis of bilaterally signed and scaled catalogues a
mutual scttlement statement (mutual statement) in three
copics, which shall contain the quantity of the items
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accepted within the month, the calculated revenue, the
total valuc of the Courier’s visits and the additional
services, as well as thc amount reduced from the
prepayment made by the Client and the remnant of the
prepayment. The first copy of the bilaterally approved
statement shall be provided to the Accountings of
JHaypostti CJSC, the sccond copy shall be provided to
the Client and the third copy shall be kept in the
Accountings of the Post Branch.

The Client shall approve the mutual scttlement
statements within one business day and return them to
the Company by mecans of Couricr, during the further
visit of the Couricr.

. The Company shall issue a scttlement document

(invoice) corresponding to the Chapter 3 of the present
Contract on the basis of the approved statements and
submit it to the Client, which is obliged to approve the
scttlement document and return the Company’s copy to
the latter, as per the procedure and period defined by
the present Contract.

. The scttlements between the Partics shall be made in

compliance with the procedure and conditions under the
Chapter 3 of the present Contract.

Bwnwjnipjul mbuwlyp

ODwnwjmpjul hwiwp
uwhdwlywuwd ghlp

19. Prices of courier and additional services

UniphwinuluwhG
dwnuw npjnil puwn
Juipupwlsynp wwuytiph

Uniphw Gnuyh jmupupwlsjmp
wjgh wpdtipp® 500 << npud’
(tpuwnju WU,
24g-p gtipuquilignn dhisk 24q
hwybkw) pwyn] wnwpwlhibp
plnmGim hwiwp 500 << npud®
ikpunju] LU

Service type Service price
Courier service as per cach Value of courier’s each
request visit: 500 AMD, VAT

included

Odw(inuy ownwjnipjmG’
wiubtijwl dhask 5000 hwwn
wnwpwlint Swldwl hwiwnp

Jnipupw(isgynip wnwpwGhb
Uzntint b GuwdwlwGhy

Additional scrvice for processing
of up to 5000 items per month

For weighting cach
item and affixing a
stamp:

20 AMD, VAT included

thwgtnt hwiwnp' 20 << ppud’

(ikpwnju UUL
Odwlinul ownwjnipyml’ Jnipupwilsynip wnwpwGhl
wiubklwb 5001-17000 hwwn Yzntint b GwiwlwGhy

wnwpwlint Wwliwl hwiwnp

Additional service for processing
of up to 5001-17000 items per
month

For weighting cach
letter and affixing a
stamp:

18 AMD, VAT included

thwygltint hwdwp' 18 << npud’

(itpwnjw) WU
Odwlnul dwnwjnipjnil’ Jnupupwlgnip wnwpwGha
wdubkluw( 17001-30000 hwwn Uznbnt b GuwdwlwGhy

wnwpuwlint Gwljpiwi hwiwnp

Additional service for processing
of up to 17001-30000 items per
month

For weighting cach
letter and affixing a
stamp:

15 AMD, VAT included

thwlgGtint hwdwp' 15 << ppud”

Additional service for processing
of up to 30001 and more items

For weighting cach
letter and affixing a

(ikpwnjuy UUL
Odwlinuy dwnwjnipyml’ Jnipupwlgnip wnwpwGhi
wdubtijub 30001 hwwn b wtiih Yzntint b GuwdwlwGhy
wnwpwin Quiiwl hwiwp | twyglhnt hwdwp® 12 4L gpud’
(ikpunju) WUL
Gwnwjnipjul mbuwlp Ownwjmpjwl huiwp
uwhdwljwo ghlGp
Uniphw(nuluwjhl b odwlinuly UniphwGrpulh dhagh 25

ownuw nipynilGtinh
plnhwlpugyuwd wnwownly

wgbimpjwl L dhGsl 50 Yg

wnwpw GhGbph pnniGdwl hwdwn’

30000 << npuy’
(tpwnjug UUL,
Clnhwipwgywd wnwgwpyh
uwhdwGwswihp gipuquigbnt
nbiupnud, gipwquigywo dwuh hwdwnp

gnpdmud E ybpplpqwo gliwgmgulyn

per month stamp:
12 AMD, VAT included
Service type Service price

Summarized offer for Courier
and additional scrvices

For up to 25 visits of
Couricr and for
acceptance of up to 50 kg
of items: 30000 AMD,
VAT included

n case of excelling the amount of

the generalized offer, the above

mentioned price list is applied for
the excelled amount
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4. Onunwh6 wnwpwhGbph hwiéGnuiG CGYLpnpjwl hpujwunt wpluwwnnhl (wjunthin® bpujuunt wzuwnng Jud

Uniphw(nuy) hpwuwGwgynid b p. Gplal Upwpuwn jul 90 hwugbnud:

5. ®nunuwjhl wepwpwlhGtpp Uniphwinuyh Ynnihg pgniGynud G6 juywpuiupywo b {wdwfunpnh (pugpwo gnigwljh

hpdw6 Ypw: Smguwyp Yuquynud b tpyne ophlwlhg, Yhpynud L unnpugpynud k {wlwlunpnh Ynnihg: Smguljnid

<wdwunpnh b CGYLpnipjw G Ynnihg pugynud Gl htinbju mbntiynipymGGtpp’

o  wldGiwl-pnniGiwb opp, wihup, mwptiphyp

e Qwtwhunph wijwlnuip

e wldGynn wnwpwlhGtph htppuwlw hwiwpp pun gngwlih, pln npnud gnigwh hippww G hwdwpp gpynud £ Gwb
wnwpwlnt Yytiplh dwiu wilnbnud

e Bnipwpwlymnip wnwpwlint pwyp

e Bnipwpwlgjnp wewpwlnt Gipnpubph hwjnwpuwpugpjwoe wpdpp

e Onunwjhli wnwpwlnt hwugbwwnhpng &qphn hwughl, nuuhsp b wijwlnuip hwdwdw)@ unyl hwybwoh 9-p
tnny uwhdwifwo gnigwlh

6. Uniphwlnulp wjgp wywpunbinig htnn {wdwfunphg pipniGyuwo wnwpwihGpp (OwpnglGtpp) hwidtnud & Gnunp

thnfuwlwliwb b mbuwywynpiwb jiGuopnih hwdwuywnwuuwl wfuwnwygh:

7. ®Onunp thnfuwwiwl b mbuwywnpiwi YeGunpnih hoiwywnwuuw wuwnwihgp junwpnd twnwpubhbph

wiywiwui vnngnd U hwiwywnwuewlnpjui ghypnd YGpnad, unnpugpnud b gnigwlyp, nphg htimn gniguyp b

wnwpwihiph hwiwp pugywd winnppugptpp hwidGnud E Uniphwlnuyh6 hwenpn wyghinipjul dwdwlwly, pwjg ny

ni pwl umfjuy opfwl hwonpnnn Whih 3-pn wpuwnw lpwh6 opp’ dwdwunprhl hwiébbne Guuumwyny:

8. p. Gplwl Upwpwwnjwi 90 hwugbhg unwgwd wnwpwhGipp nqupyymd G6 uny6 hwytpwoh 9-p Yo

uwhiwijwd gnigwyh hwughGbipn] Gnyl wpfuwnwipwjhl opjw pipugpnud :

9. p. Gplwul Upwpwwnjwl 90 hwugthg wnwpynn wowpwhibph wenwpiwl hwuglGbpp, nuuhGpp, dwdytnlbpp b

wliuinuiGtipp

4& 4l MY {JUJ uyywuwpljiwl pudGh wijwindp, hwughl, nuuhsp wnwpdwl duiytn op+
(©hy 13 pwdhl UGYwunipjui 12, p. holw, 4001 142
©Ohy 17 pwdhG Uwjwp Lnju 1/1, p. Ulw(, 1501 1+1
©hy 10 pwdhG ‘Unynnnupjuljh th.4, p. Gwywn, 1201 142
Oy 19 pwdhb UwuwnupyuG 24/1, p. {puqnu, 2306 142




O] 15 pwdhl Pwptwinipyju hp. 1, p. Upnyju, 2201 1+1
u Ohy 8 pwdhG Uwpwngh 81, p. Eeshwoha, 1107 1+1
[©hy 16 pudhl Ywpnulwbg 11, p. Lwlwdnp, 2001 1+2
©hy 1 pwdh <nyutithjwd 1, p. Qynuipp, 3115 1+2
©Oh] 7 pwdhG Mnnpjwl 29, p. Upnwpul, 0201 1+1
(O] 14 pwdha N-.UhGwujw( 20w, p. Guuww, 3304 143
[©Ohy 18 pwdhb Swpbdwgh 9, p. Q-nphu, 3201 143
O] 12 pwdhb ‘Lwptijugh 8/3 , p. Gnbglwdnp, 3601 1+1
O] 9 pwdhi Oqnuunuh 23, 83 tilip, Upnwyunn, 0706 1+1
Ne | UnnpupwdwGiwl wijwlndp/ Nameof subdivision fl_ulﬁlf; %?:gﬁ:

1 p.Bplwh U.lunpklugh 3,7 /3/7 M. Khorenatsi, Yerevan 0015

B p. Gplw(, YUndhwnwu 35 / 35 Komtas, Yerevan 0051

3 Uwunilgh Qwyph 87w 0008

10. Uniphw GG dwnw nipyniGGbph plnnulidwl hwuntl wwjdwGGbph vwlwglbpp

Luzp Uwlwghlp
uhtsh 1 Yg puyny 1.800 &< npud’ Ghpwnju UUL
14q-hg dh6;sl 3 Yq 3.000 &< npuid’ Ghpunyuy UUL
3 Uq-hg dhish 5 Yq 3.600 &< npuid” (bpwnyu WUL
5 lyq-hg Whask 10 yq 5.300 &< npuid” Ghpwnyug UUL
Qwjnuwpupwd g6h hwdwp quGdymds b | 5%
wnwpwlin




