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({U3OnUS) thtuq purd0bur[rpultu0 ptillhpntplnt0p, npI

lluqrfturlnp{b1 t (urluuurur0[r l,ur0purtqhurntpltu[i opb0p0hp[t0

hurludtul0,qprufig{ur0tLqurtirlntrlt{uluuuluti}t
{ru0puqhurntplnt0, p.bpl,tuti 0002, Uurplru0 22 htuughntil l'

hru04lruur0nul t {urluruuru0[r {u0pruqliurntplurti r[nuuu1]r0 [ruqft
ruqqul[r0 oqhpu.rurnp (urlunthbrn untlti qrulrltuOtuclplr [rtluuurn{'
Lruurtupnq \ull Q0\hpntplnt0)' [r 4hrlu qfuru{np tlnp&u4frp ut0ophti

{u1\ ULlurqlru0h, Llh Un{tlhg, L {{ alhuru\ur0 rlhptuhu\n4ur[u0

0unu1ntp1nt0p (urlunthhur 0ut' {r'u6rufunp4)' [r 4brlu qiluutlnl
pu purnrrlupfr tqu2ur n 0ru\uurulp' U0]r Pu44ruuu p1tu 0 [r, rllntu Un4tJhg,

' (u1 unthhur C0lhpntpl nt0p l, {ru 6u funp4p rl[ru ufr 0 \]r2uruu11t{hfi npqhu

<\nrplhp) U tipbg hti unt3 0 qrul riur 0uqhpU hburl,l Lu[r iltuu[tti.

$1nrlu l. rrhulrlur0ruqp[ ruuruplpt0

1.1 l-nuurupnrlp (QGllhpnrplnttip) rqupuur{np{nul t unt10

rr1tutrlur0uqpn{ 0ru}uruurhu{tu} qu.1rlu00bpn{ aluur{[rpumnt[t
({udur[unp4[r) unru2ru4putipn{ rirurnnrgti1 unt]0 ultuJiltu0uqpf 1 2

\hurmrl ti2{ut} Ournu1ntp1m00hpp, hu! 'rluur{fiptumnt0
({urdu[unp4p) qupuru{nprlnr.il t unt10 ultuldurOuqpn{
tiruluuurburlurd qur.1rlu00hpn{ p04nt0b1 }untu1ntp.1nt00hpp t'

{durphl 4pru0g 4fttltug :

1.2 Q0[hpnrplnt0p qupuru{np{ntrl t unr-10 qullLu0ruqpnrl l'
{rnuunu.1[r0 luqh nlnprn[ llrupqu{npnr1 {urluumur0ft
{u0pu-ru1bmntp1tu0 oph0u4pnrplutip, l ruluuuru0lr

"HAYPOS'|" Closed Joint-Stook Company. rvhich rvas

Ibrmed in compliancc rvith the laws of' the Ilcptrblic ol'

Armenia. bcing thc National Postal Operator of Armcnia

registcred and is located at the addrcss 22 Saryan street,

Ycrcvan 0002, Itcpublic of Arrnenia, located at thc sarne

addrcss (hcreinafter rclerred to as llxecutor or Compauy),

rcpresentcd by llaik Avagyan, Chicl Ilxecutive Of'llcer, on

the one hand and State Supcrvision Scrvice ol IIA
(hcreinaflcr refbrred to as Customcr or Client) representcd

by Ani Ilaghdasaryan, Acting Secretary Gcneral, on tl.re

other hand, signed this Contract as follows:

CIIAPI'I],R I. STlB.II],C'I' OF CONTITAC'I'

1.1 'I'hc llxcculor (Company) is obligcd to rcndcr the ssrviccs

under Clause 1.2 ol'thc prescnt Contract at the rccluesl o1'

thc Cuslorncr (Client), and thc Custonrcr (Clicnt) is

obligccl to acccpt thc serviccs undsr thc prescnt Contract

and pay fbr thcm.

1.2'l'hc Company is obligcd to providc thc Client r'vith postal

scrviccs in compliance with the conditions and ordcr

dcfincd by the prcsent contract, the legislation of the

Rcpublic of Armenia, regulating thc ficld of thc poslal

communication, the international agrecments ancl othcr

legal acts of the Republic of Armenia' including thc

express mail scrvices (EMS) and tclegraph services, rts

rvell as courier scrvices and additional services rclatcd 1o

the postal sorviccs (liercinafler referrcd to as Serviccs).
'l'he description, provision conditions, tcrms ancl

specifications of the ctlurier serviccs and aclditional

scrviccs rclirtcd to thc postal scrvices are cleflnccl in thc

Anncx 1, intcgral part ol'this Contract,
'l'he specifications ol the postal scrvices, incluing thc

llMS scrviccs and tclegraph services arc dcl-rned in the

lcgislation ol the Itcpublic of Armenia regulating thc

postal lield, the intcrnational agreements ol the I{epublic

ol'Arrnenia and other lcgal acts based on them.

1.3 'l'he Cornpany, as the National Poslal Opcrator o1'tl'rc

I{epublio of Armenia (Dcsignatcd Opcrator)' rvhilc

providing thc Scrvices ol'postal comrnunication, shall bc

guidcd by thc lcgislation ol the Republic ol' Armcnia.

rcgulaling the postal communication activity, thc

international agrccmcnts and other lcgal acts of' the

Rcpublic o1- Armenia, which dcfine ccrtain tcrms and

conciitions of provision ol services for the given kind of'

serviccs.

CIIAP'I'EIT 2, IUGII'[S AND OBI,IGA'I'IONS OIT TIIIl
PAR'I'IDS
2.1 'l'hc Company is obliged to:

2.1.1 Provide thc Serviccs in the proper quality' according t<r

the conditions ofthis Contract;

2.1.2 I'rovidc thc Scrvices in compliance r'vith the couditions

cnvisagcd lbr provision ol'postal serviccs undcr thc

Legislation o1' thc Republic of' Armcnia. international

agrccmcnts ancl otl.rer legal aots ol' thc Ilepublio ol'

Armenia:
2.1.3 In case of'the rcccipt of writtetr cornplaints liom thc

{u0puqhmnrplu8 tifr2uqqurifr0 u4.uldru0urqpbpn{ t urJL

]rpu{url1u0 tullnhpnrl uuhrhu0r.lurt lurnqn{ tr qtulrlu00bpn{
{,u dufu np4}r0 rlururntg h1 rlrnuurtul [r0 l4uq [r ]unu.lntplnrti [ibp' ur.1 4
prlnrLi' rupuqp0pu.rg rfrnuururlfr0 0tuntu1mp1nt00hp (EMS) L

hhnurqprul|r0 }r.unu1ntp1nt0(ibp, [r02u1bu (iuL r]rnuurul]t0

0runu.1ntp.lnt00hp[r hbur luqrlur] untphru04u.r!u.1]rti tr oduO4tul1

0unur1ntp1nt00bp (tulunthbur' 6ulnur1ntp.;nr0tibp): Onuulul[t0

[urq]r ]unu1nrp1nt00hp[r hbur \uqr{u0 unrphur04u\tu1[t0 t'
odu-r0ryu! drunulntplnr00bp[r 0\upuqpntplnr0p, tiuurntgriu0
qu1rftu00bpp, clurilllhm Obpti nt p tintpuqphpp uruhriutit{tu} h0 unrl [i

qurlrlu0uqpfr u0purdu0h[r Liuru llurqrlnrl {Lu{h1Llq} I -n{:
(rnuurur.th0 luqfr }unulntplntti0hpfr, rut4 p{nril' r"upuqptipurc;

{rnutnu.1}rti }uintulntptntOtibpfr (EMS) [r hhnuqpurlf0
bunulntplntfi0bp[r p0ntpuqpbpp uuhr-itu0{ru0 b0 tfrnumurl[tti

\urqfr nlnpurp \rupqu{npn4 {rulruuurur0[r {u0puqhurnrplu0
oph 0u4pntp.1 urtip, (tu.l tuuurtu ti fr {u 0 purqhurntpl ru [i rI lr2 ruqqul ft fi

qulilu0urqpLpn{ L 4pu.r0g hfrilu0 tlpur pti4nr0rlrub ur11 [rpu{ru\ur0
u\urbpnr[:

1.3 C0t1hpntp1nt0p, npqhu {urluuulu0fr {rutipurqhrnntpltuti

$ nuurtul [r0 lluq[r urqqul fr 0 oqbpruur np (02ru 0ut \{ru b oqbpuu np)

<lhuuruJh0 \ruqfr 0urnru;nrplntti0bpp rluurntgh$u unu!0nl4qn1U
t {r nuulul [r0 lurtq]r qnp]nr0bntp1nt0p \u pqrur[npnr1" i tul tuumru 0 [r

{u0puqhurnrplut0 opb0u4pntplurip, {ujuuurutifr
{,ur0puulburntpluti rllr2tuclqruj}r0 qur.lriru0urqphpntl t, tuJt

frpru rlur\u 0 tu\urbpn{, npn 0 g n{ ur{ u1 urburu![r btunrul ntpl nt0 0bpft

hu ilurp uuhrlu titltub hti &unru1 ntplnt0 tihpfr rltuur ntg iltu 0 npn2u [[t
qurlf u 0tihp nr tlurillhm 0hP:

Qlntlu 2. \ilNbn[ bnur[n0p0bpp L qtupurur[ru0mp1n00hpg

2.1 Q0l1bpnp1m0gr4ruprnrurlnlt

2.1.1 Sunulntplnrti0hpg rluurntgbl qurur2,ru6 nputlnrl' untlti
qrulrlu0uqpfr qurlrlur00hp[r0 hurrluqrumruufuru0.

2.1.2 6unur1nr.plnr[.i0bpg thuurntgbl {uluuurr-u0h {ur0nurqhurnr'p1tu[i
opb0u4pnrplurlp, (uluruuru0[r {ru0puqhurgPJtu0'ti[t2tuc1qu1!ti
uitul ilur 0uqphpntl t, tu.11 [rpu{ u ! u.r ti glU4fnnr{ ti uu [uu tn bu{tu0

rhnuuluih0 lluqh Uurnulfigffli0Upfr rluurnrgilu0
u1ur1riu00hplr0 hrurlurquuruufuu0.'

2.1.3 Unt10 ululrlu0uqpnrl uuhtltuOt[tub lupqn{ {udurfu np4[t qnrtilt'g



4 {,u6ru}unp4fi gu.r0!ntp.lullp qupqurpurtinril0hp 0hp!u.r3ug0h1
Ournurlnrplnt00hplr riumnrgilurti ulrulrluOtibpfr L duri\hur0bpfr
{hpurphp1ur1.

2.1.5 Unt.10 qu.lthuOuqpn{ 0u}utuurhut[tu] {rnuurul}r0 lluruth
Ournurlntplnt00hp[r rltuunrgilru0 uru\uq0bpfr InL[n[unrprnr00bp[r
4bqpnril, urJ4 prlnril {rultuuuru[.i]r {u0pruqburnrpltu0
oph0u4pntplturlp utuhilu0tlrud llupqn{ fptu{urunr ulhuur\uti
rirupri0lr qnqdhg {rnuuurrfrti qurqh nrtifr{hputul' bunurlntplnt00hp[r uur\urqObpfi utuhrlur0rlur0 (rfrnrfrnfurftu0)

4bqpntil urquhnrlLl 02rlu0 r.[n{n}unrprnr00hp}r r[h1upbpprl
urhqh[r.uur{nrp1ur0 huutu[ihfirmplnr[ip {,u6ufunp4fr0' unr10
trlrulriru[iuqpn{ uuhriru0rlru0 qulilruti0bpn{.

2.1.6 {ur.luruunutifr (ur0purqliurntplru[i qnqrlhg {ullbprugrlru0
rllrpuclqurlfrli qurlilutiurqphpnr,l lurl {ujuruuru[ih
{u 0 pu-rqhurntpl ru 0 oph 0u4pnrp1 urdp l, ru1 1 [pur {ul1ur 0 ur lurhpnt[
rlrnumulfr0 l-turulh ]urnulnr-plnrfitibpfr ilruurnrgrlur0
rqru.triru00bnnttl finftnfunrp1nr0Obp !uunupr[b1nr 4bqphpntil
uquhn{b1 hruiluqruuruufu ruti r.[n(in[unrptnr00hpfr {hpruphptrul.
frpuclblntilp {udufunp4[r0' unq0 qulrlur0u.rqpn{ uurhrftu0{tuO
ulru.lriu.r00hpntl.

2.1 .7 Lnuurtupbt unrt0 tqrutdru0uqpnr{ uruhrlu0rlruO hn ur.lt
qupurtutlnpnrplnt0 0bpp:

2.2 Q0[bpnplnfi0lrptu{n0pn0['

2.2.1 aluhu0pbl {rudufunp4frg' unrlti qu.rlrlur[iruclpnrl Opru qnrldhg
uuru060ru0 rldnrprhuti l, ru11 qupunu{npnrplnr0tibp[r u1uur2ur6

!tuurupnril.
2.2.2 Stu0\Lugru} rlufru(iurl1 unu0g 1nr]li1nt unr.;0 qu.;rlu0uqhfU

[iufu 0urt1 u 0 bu 0 ntg tlulip, ri fnulqn4riu 0 fr, du rI u 0 ru ! uidnpurul bu

lruuhg0h1 unt10 ultulrlutiuqpn{ uuhilru0tltu0 npn2 l4turl pnlnp
qupurur{npnrp1nrOtihp[r [uururpnrilp, bph {udufunp4p m
\uururpnul l1uri nl rqr.urn2ud qbnufnq t luruulpnlrl
Ounujntprnr00blh pti4nrtirJru0, 4[ru0g 4hdu]g tlduprlu0
qupurtu{npnrplm00hpg ttuil untj0 ulurgu0ruclfrn{
0tufuuurhu{u.rb ' hn u.rJt rqrupuru{npnrplnr00bpl: Unrl0
b0ptulbun{ 0ufutuurhutltu] 4hqphpnril t0l{hnnrprnr00 hp
bu[int.qdudp uruhriu0nril t ru10 duli!bmp, npf ptipru.qpnrr.i
(urdufunp4p qupuu.urlnp t rlbptug0bl hn UnryIhg pnrl1 urprlub
qrujiltu0urqplr qrujrluli0hp[r furufuurnui0bpp: I;pb {udurfunp4p
1ft tlhptug 0ntri fuurfuutnulp unr.1 0 h0pullburnrl [iurfutuurbu{ru}'
Q0\bpnrplur0 lfnrtilhg 0ur0nrgdrurlp uurh[utirlu] duri\burnLri,
Q0\hpnrplnt0g \urpn4 t 1nr0b1 unrr0 qurlriutiruq[rpp tr uluhruti2hl
{,udtufunp4[rg r[0ruu0bpfr huurnrgnril.

2.2.3 hptu\ru0rug0h1 unr10 qrultftu(iuqpnr[ uruhrlu(ir[tu0 frp uJ[
[rptu{nr0p[ibpp:

2.3 {nr6ru[unp4grqruprnrur[nJr t'

2.3.1 Unt.lti qurlrirutiruqpn{ uurhriur0{ub Uurnqnrl L qulrlutitihpntl
pti4ntti b1 Cti! h pntpttu 0 Unqdhg ilruurnrg {ur 0 Our nu.rr nlpurti 0b nn [r

{6upb1 4luu0g +tultuC' Q0l1bpnrp1ur0 uurhriu[iurd
6urnulnr-p1nt00hpf q0hp[r0 (uu\uq0hp[r0) hurrlurquunuufuu0,
ftu! $nuurulfr0 Uurulh nrOlrrlbpuurl ]unu1nrp1n10tihp[r hurlup'
{uluuurru 0[r (ru Optuqhurmplru [i oph0u4pnrpl utlp uuhrlur Orlur ]
frpru{urunr qbuu\r.u0 rftuprl0[r qnqdbg uruhtlu0{urb
uru!uq0bp[r0 hurluqurururufutu0.

2,3.2 Q[il]hnnrpru0 qnrtdhg tlururnrg{nr1 6untu.;nrp.;nrli0hpfr ppul4[r
\tuil ruJt upulrirutiObp[r rlhpupbplul prlflfp0bp nL0h[itulnr

[ltfxx,Tl-,. Y,lililJ;t,,, Txi]["#ffi-tH i:, u,',#,ih I
2.3.3 bGptullbutn{ uruhrlu0rlru} qujriru[itihpp.

6unu.1nLp.;nr[itibp]r riruurnrc;ritu[i
uurutiulnr 4hqpnrd, p00urpl1h1

0hp!urrug 0ti1 (udufu np4[rti

dhprupbpturl clluqnn pnrlnp[ihp

4purtip tr qpluqnp ulr.uururufuurti
dbn0urp!{ur} ilf2ngunnril0bp[r

Clicnt concerning the provision of Scrvices. in thc
procedure definecl under the present Contract, cliscuss
them and submit a written reply to 1he Client on thc
mcasurcs undertaken;

2.1.4 [Jpon the wish ol'thc Client, submit clariflcalions on thc
tcrms ancl conditions of the provision of'Serviccs;

2.,l.5 In casc of changes olthe service provision tarifls r-rnder

thc prescnt Contract, including the definition (changc)
ofposlal univcrsal scrvicc tarifl's niadc by an authorizccl
state bocly in thc procedure dcfincd under the

Legislalion of' the Il.epubtic ol' Armcnia, cnsurc 1he

acccss to the inlormation about the mentioned changes

lor the Clicnt, in compliance r'vith thc conclitions
dcl'ined under the present Contract;

2.1.6 In casc of changcs rnadc in 1hc conditions of poslal
scrvicc provision by means ol international agrccmcnts
ratilicd by thc I{epublic of Armenia, or the [,egislation
or othcr lcgal acts of the I{epublic ol Armcnia, cnsure
the awarcness of the Client on the corresponding
changes made under thc conditions clefincd by thc
prcscnt Contract;

2.1.7 Implenent other obligations defined by the prescnl
Contracl.

2.2 Company shall have the right to

2.2.1 Dcnrand liom tlrc Clicnt propcr l'ulllllment ol' thc
paylncnt and othcr obligations undcrtakcn by the
prcscnt Contract;

2.2.2 'l'o cancol anylirnc unilatcrally and tcmporarily thc
implcmcntation ol certain or all thc obligations of the
present Contract by a preliminary notiflcation withoul
clissolving the present Contraot in case of non-
implcmentation or improper implementation bv thc
Cticnt ol thc obligations ol servicc acceptance, paymcnl
for Services or other obligations envisagcd by thc
prcscnt Contract. In the cases envisaged by the prcscnt
sub clausc, the Cornpany clefines by i1s own
notification the period, during which thc Clicnt is

obligcd to eliminate the breaches madc in the terrrs of
the Contract. In casc ol'non-elimination ol'the breach in
the period defined by the Company's notification
cnvisagcd by this sr.rb clausc, thc Conrpany may
dissolvc thc prcscnt Contract and clernand thc Client to
compensatc the clarnages;

2.2.3 l\ca\zc othcr rights as stipulated in this Contract.

2.3'l'he Client is obliged to

2.3.1 Aocepl the Services rcndered by the Conipany and pa1' ,

against those as stipulatcd undcr thc tcrms and
conditions of this Contract, in accordance with the
prices (larifli) ofServices defined by the Company, and

in case of univcrsal postal servioes, in accordance with
thc tarifl's dcl'rncd by thc authorizcd state body,
assigned by the Legislation of the Republic of Armt'nia:

2.3.2 ln case of having complaints against the cprality or othcr
conclitions of'the Services provided by the Cornpany,
inform the Company thereol' withoul dclay,
irnplcmcnting thc conditions undcr Clausc 5.3 and Sub-
Clause 2.3.3 of this Conlract;



2.3.3 OplLt uluurl llull n2 hutltuuurfr 06Zunlru0), [r01qhu 0tutr

urnlrurpurrlr0 qu4ur0[rp hul04]ruugnrl urb4hlntp1nt0 2urupudbl
(hpuqupru\u1fr0 Uturl nl hpruquptultu1[rO bqu0u]Unq)

2.3.3 Not to disseminatc any incorrect or unattthentic

(unvcrificd) information (by public or non-public means)

concerning thc Company and the quality and othcr

conditions oflhc Scrviccs rcndered by thc Company;

2.3.4 To fulllll thc rules cnvisaged for the uscrs of postal

scrviccs by RA Law "On Postal Communication" and

by thc international agreements o1' thc l{epublic o1'

Armenia, including the rules concerning 1he items'

inscrt and olher conditions;

2.3.5 Implcrncnt othcr obligations undertaken by thc prescnt

Contract.

2.4'l'hc Clicnt shall have the right to

2.4.1 Dentancl fiorlr the Company to rendcr thc Scrviccs in I
timcly and propor manner, in aocordatloe r'vith thc

conditions under this Contract;

2.4.2 Reccivc inforrration on the Services provided or the

progress ofthe Scrviccs Providcd;
2.4.3 In casc ol not agreeing with the del'rnition (changc) o1'

the univcrsal postal scrvicc tarifls made an 1he

authorizcd state body, in thc proccdure under thc

Legislation ol thc IlA, or change ol'tarilfs of other

postal scrviccs providcd under this Contract, madc by thc

bo*puny, dissolve this Contract, making a final

settlcmcnt prior to tllat and inlorming the Company

within 5 daYs in advance;

2.4.4 ln case o1'not agrceing with the changcs in the conclitions

ofthc postal service provision according to international

agrccnicnts ratificd by thc Rcpublic of'Armenia or thc

Lcgislation or othcr lcgal acts of the RepLrblio ol-

Arinenia, dissolve this contract on the basis ol' not

agrccing, making final settlement prior to that and

inlbrming the Company within 5 days in advancc:

2.4.5 Realize other rights as stipulated in this Contract'

CIIAP'I'IIR 3. DELIVEIIY AND ACCI'P'IANCI], OF 1'III]
SIiRVICIS, SDITVICIi PRICI'S (1'AIIIFIIS) ANI)
I'AYMEN'I' PITOCED I,IIIE

3.1'l'hc priccs (tariffs) ofthe postal services cnvisaged by this

Contract, inclucling the cxprcss mail scrvices (IJMS) and

tclegraph scrviccs, shall be dcfincd and (or) changecl by

the Company, and thc universal postal servicc provision

tarill'.s shall be dcf-rncd and (or) changed by an aulhorizccl

statc body assigncd by thc Lcgislation of thc Rcpublic ol-

Armenia. 
-l'hc prices (tarilfs) under this sub clausc shall

bc providcd to thc Clicnt by means of the Company's

websitc (address: www.haypost.am) or the Company's

post olliccs. [n casc ol lurther changes ol thc prices

(tariffs) thc Clie nt shall bc informe d abotrt it in

conipliancc with thc proccdr'rre undcr this Contracl'

3.2 'fhc prices of couricr scrviccs and addilional scrviccs

rclated to postal serviccs cnvisagcd by tl-ris Cor-rtract arc

dcfinecl by the Contract's Annex 1. 'l'he changcs of thc

priccs of'couricr scrviccs and additional scrvices rclated to
I 

postal scrviccs arc macle by the mulual conscnt ofPartics'

Q0llhnntpltu0 Q0llbptp.ttu0 qnrlilhg ilururnrgrlnrl

Ournur.lntp.lnt0bnh nnu!h tr tu.11. qu.lilurti0bplr {bpuphpltul'
2.3.4 Quhulru0hl rfrnurnul[r0 \rurq]r brunulntplntO0bpfrg oqur{n40bp[t

hutltup 
-<Onuurulfr0 

lruqh iltuufr0> {ulruuururtift
{u0purqhurntp3tu 0 oph0pn{ 1, {u1u'ruuru G[r {utipruqburnrpluO
rl[r2uqqu1[r0 qr.ulrltu0urqphpn{ uruhrluOt[ub l'1ur0nti0bp[' tuJ4

prln.rf 
'- 

urnupru0fr0hp[r tibp4ptuopfr0 t' tuJ[ qtulrluo0bpti

tlhpuphPnrl l1u0n0 0bPP'

,2.3.5 \uurtuphl unrl[i qurlrfiu0uqpn{ uruhrlu0{ur0 hp tu1[

u1u pur urr[nPntPl nt0 tibPP :

2.4. {ur6rufunp40 }rgrur[m0p nt0lt'

2,4.1 aluhurti2bl Q0\hpntplnttifrg 6unu1nrp1nr0tihpg ilururnrgbl

OurUutiutrh0 L quur2u6 !urpqn{' unt10 ululrluliulqpft
qurliLu0(ihplr0 hutlulqurnuufutu[i'

2.4.2 Stttl!,"-,lnipjnt0 uurtu0url rluurntg{rub Drumulntplnr[itibpft \utl
Orunur.lntplnr[i0bpfr riuurntgrhu0 ptiprugplr rlbpupbp-1ru1'

2.4,3 {ur1,uuu,,u 01, (tu ti ptuq burmplu 0 o ph[iu4pnrplurlp udrhriu orlurb

It*nqnrt frptutluunt qbrnru\uO rhuprlOfr UnrlIhC tfnuurulftfi

ff*q-ttnrOft,lUpuurldunu.lntplnt00bnhurulurq0hpfruuhrluotltu[i
(4nli npiltu 0) tlull unq 0 qu.1 riu 0ruqpn{ ilururntg rln4 r}r nuurutlr ti

l{ruqh u.t L bunrulntplntO 0bp[r uru[uq0bpfr C0lbpntpltu 0 \n4il]tg
.irn,1,n1uU,uO hhur hurlu6tul0 2frfib1nL 4bqpntrl 1ntlb1 unt10

tqurl,lur tiu qlrpp' 0 tuluuqbu 11 ururu pbln{ {hp2 0uhru2 {tuIU t' tuJ4

UurulrO tiruluurtqbu 5-op1ur dull\burntri qluqnp mbqbltug0h1n{

QtillhPnrPlut0P.
2.4.4 {ujuruurru0[r {u0puqhurntpluli Un4[hg t[Lu{hpugrlu0

tihpruqqrulhO qulrlurtiuqphpnrl llurtt {ruluuunutift
{ru tipurtqhurntpltu 0 opb0u4pntpi r"urlp tr ur11 } p ru{u \tuli ru \m bpn{

{rnumru.1[r0 Uruulh ]unur.lnrp.lnt0tihpft UurmntgiltuLr

qr'utrI*iitihpnr-il tfrnr.lrn[untptnt00brr tlrutnruprlhlnt 4hqpbpntil'

\tuuruprlurd rfrnrlrnfuntp1nLO0bp]r hbur huriudurl0 2$tihlnt
f,|'.fpn,.[ 1nt]b1 unr10 r4ullur0uc1frpp' 0u-tfuuqhu \uurupbln{
qtplUut.uZqrup! l, uln riruulr0 tiufutuulbu 5-op-;tu r]ruilllhurntri

,ipruqrp mU4ttlug CU1n,l 
-CtiUUpn,p.ttuOU'

2.4.5 hprut1u0ug0h1 unt10 qtulrltut.iuqpn{ uurhtltutitlu} [p urJt

[rpur{nttip0bpp:

$tnrlu 3. Uunulmpln00bplr hu060nt[-g0rpr0milg'
rrrurluurOuqplr qlr0E, Ournrulnrplnt00hplr rhuurnrgrluO q0bFE

(urulpq6bnd tr r[6uPlut0 ltunq[

3.1 Unq0 qullur0uqpn{ 0tu}uuurhu{rub {rnuunulfr0 Uutqh
Ourn*:nr-pjnr-OtiUnt, ruJ4 p{nrri Uptuqltiprug" rlrnuurtq[0

dunulntpinrtitibpfr (EMS) 1, hbnuqpul[r0 ]urnrtrlntplnt00bp]t

rtruurnigiltuO qtibpp (utulluq0bpp) uruhrlu0rlnui l'' (ttu'til)

{rmfrnfu{nrrl h0 Qtilbpntplnt0 11nr1ilfrg, [rut1 rfrnuurtu-;h0 lttuulh

nrti[r{Lputul }unrujntplnr00bp}r duurntgriru0 uur\uq0bpp

,*i ,ttuO.1niti t (\ruri) rlrnr|rnfurlntrl h0 {rulururnur0ft

{ru0purqtrnntp.lu0 oph0u4pnrp.lurip uuhrluOrlru} frputluunt
qhururlu0 rftuprl0fr lln4tlfrg: Unr10 lhurntrl 02{ru0 q0bn[

(uulluq0bpp) {udurfunp4[rti urpulir'u4p{nnl b0 Q0\hpnrplur0

[rOurhp0huru1fr0 Lttu:ph (www.havpost am hruughn{) tttuti

COttUpn,pr*O r]rnuurutfr0 pudur0rlnt0p0hpfi -dfrgngn{: A0hp}t

(urutlruq0hpfi) hhulu qu rlrn{rn}untp1 nt 0 0hp[r 4hqpntrl {urdufunp4p
urh4hltug{nul t tu14 rluru[r0 unt10 qtulriul0uqpnrl uruhiltu0tltu]

!upqntl:
3.2 Unrr0 ulru.lilru0tuqpnrl 0ufuuurhurlru0 {rnuurulfrti. q*q!'

0unLulnrpjnttitibp[r hbtn \tuqrlu.td unrp[ar0qrulul[rt.i ltttlqh

xffi ill,i,llJ'ix*,,,'",*:,ttlHltrdffi ix'H$lll",Jl:ill
}urnu1nrp1ntO0bp[r hbrn llutq{tub untlhu]04urUtu1fr0 l' oc}ru04tu\



0unu.rlntptnt00hpfi q0bpfr {rnrlrnfunrprm0tihpp !uuruprlnL[ b0

trnqilbpl {rnfuu4rup6 hurludurtinrplutlp:
3.3 Untjti'qrulrftu0ruqpfr g0ahu0ntp q]r0p uurhrlu0rlntLl t' 240 00O

/tfl1nt hruplmp p-o*ioJO hruqrud <{ +tlurl' 0b1nun1u1 UU{-0:

UnrlO Ututr,,l 
- 
OitlruO qntriupp 0bpumnril t 

- 
Ctiltipntpltu0 Unqilhg

hnrutfuilugqnq pnlnl']tu[uubpp: Unti{i -\hurnrl 
titu}uururbu{u}

qntri*nt, ipluiO.frfiUpntil (udtulunp40 frpur{nr0p nt0[r urnuti'c;

uurtrUu d turlu,llnul Obpit oqrn{h1 pOlti pntp-1tu ti \nnilhg riuurntg rln4'

unt.10 tqtulftutiuqpnr{ 0tu}uruurhu{tub -Otunulnrplnrtitibpftg:
UlruOquUltu runurpntti0hp[r putirul'1ti!n1! ultulriru0ru{nprlu}
(ritOu&urrlurf runupntil0bp-[r 4hqpntil) Q0\bpnrpint00 [pru{nttip

' m01r {rudtufunp4frti unu2tuplh1 oqur{b1nr ilh}tu}utltul tlinumft

p04nt0rlu0 
' ' 'hrurftup 0rufuuurbuL[u0 p0lhpnrpluli

.Irrrutir.rrqhrlur(rtlu0 rlrnuuru.l[r0 pudu0ilnr0p[ihp!q :

3.4 Unqti 
"qtulriur0uqpn{ 

0uufurumhu{ur}. $nurnurjfr0 Uurtql

O*n*jn,pj,rO nhrtutl tlCurpntdg hru{uruuu{ntd t' hpb r"lrnuurulf0

*n*p*t.i* tlnu-r rlru\gtlu& t hurluqururuuluu0 tiurlru\uti[2' tr

m {1tu 1 runtuptu 0 frti p04nt0 {h1 t Q tilhpntpl ru 0 11 nr1il [g :

3.5 UnilO q,u1,i-tuAr"qp1, {np}nrlnrpjruG p0purgpnul rlrnuurul[r0 !uu1[t
burnurlnrplnrtitibpfrg oqur{h1nr' tiqruururlln{ {'udulunp4p

ou0!tugtu0 O-i,"Or"U |rpuLlnrtip nL(ifr 4llihl tr Ctillhpntplnttifttl

u**ii*r 0ruriurlu0|r2hp lL/lu'ril 0pruptibp' Orufuruqbu ilduphln{

4ptuOg 4fttitug:
f.O .irnu**lhO 0rurlulrufifr2bp t'/!uri ]pup0l'p, 6bnp phphlnt- 

0qumurfin{ {urdufunp4p htulur k tibplur;ug0ntri Q0lbpntplru0p'

,pit aUp'qgqurO t unr10 qtultlu.r0uqp[rti -npulliu 
{urlhltltu} 

-2:
iUUUftntp:t,tiU ptutluprupntti t {u6r:l[unp4fr hurlurp tr L[hp2[0]ttt

mpur,iru[in,,t- t ultuurrlhpqu] 0tuilurlu0fr2bpg rlrnuurulft0

{6urpiltuii ur11 ti[r2hpp t /ltrurl ]frup0hpp, bph 6urnu1ntp1nr00hpftg

oq*,1U1r, tiuiutntuUnrl (Ludurfunp4[r \uururpur] qru0fuultldutpg

pturluprupntil t quuultpO frpu\u0Lug 0h1nt 
-hturl"up: 

Unt'10 !bun{
b ru luruur[uqu b hulurp {ru 6ru}unpr}h U nqri trg ! rupn4 t tih plurl ug {hl
qrl.uurn u pqiul [rti hquhru\nt[' {r nuurul [r0 urnu pilu ti \u.r! rund bnti

hu0dtiblnt-- rlhlngntl, lturl t'1h!urpn0u1[r0 brlurOu!n{' unr'10

qurlriu,d,uqpniJ oz,t*l {u6ur[unp4]r .t1b\urpn0u1[r0 {rnuuft
hruugbhg COqtpn,pltuti t1hlrnpn0u1[rt'i r]rnuurfr hruugbfrti hurlufi

uputiuLlnprlub ulururdbt.i nr-r1up\b1nt rI[r2ngn{:

3.7 Untr0 
' quliluhuqpn{ 0ufuur'nLurlrub Fr{nl uhuut\ft

6unru1 nrpl nr0 0bp!g o qurlhlnt 0 qtuuru\n{ Jntptu pur tr 2J n t n u u u r'lur

huliuri itudru[unp4ti QOqUpntpprO' unr'1 0 ulurlrlurOuqpn{ ti2tltuO

pru0!ruthti hu2rlfrti {in}uutigntf t !uti]uru{du'rI' nnh 
')ulhInpn2ilni,i t {ruirufuraalr qn'tdhg' m{ru1 urlutlu p[iptugpntil

qurtnr[frpqnq OunulntplntO0hp[ \u0furuubu{n4 utpdbpfti

hturlurilturntuufuu0: tiutituurtldrufrh uulunrlblnL 4hqpnril

Q0lhpniptm0p dtuLitutirutluLlnpurulbu lluubg0nul t
O-r.1nii1rr.tiOUp1t riuurntgntrig' rI[r02tr {udurfunp4fi lln[ilhg

\ru0fu ur{6upfr {rnfuru0gmri0 Ctillbpntpltu[ip:

3.g UnU^O ,rlLJil*ti*qph Zp2ru0u\0hpnril '(rudu[unp4[t

-n,rr2urpqn,i1uilp e0\bpntplnL0p lrupn4 t hurftudur10ntp1m0 urul
O*n*1*ilniA0bplr rltuurnrgnul0 ]rpu\u0ug 0b1 \tu0fututl6up[t
uo1*nrl*b- fr0hlnr 4hu1pntil, hpb {u6tu[unp4[r UnqUhg {drupriu0
<lurri\burfr {hprup bplut 0 hpltui ui g tltu b qpuqnp urnu 2 u pltrnrpl nt[i 0

uOtlniti,lbt l'COfftnnrpL*0 \nrlrllrg: Untjti \burn{ uuhrlu0rlu0

[Ur.qpnr.,i 

t 
rlCurptituO tlbl2tiu<]uril4bup grurliulntg hhmn

Q0llhpntpt nt0p t1u pn4 t lluuhg 0b1 Ournulnrp.lnt00bplr riuurntgntilp

t ' ' ugrtluO2tl 
- 
{u6ru[unp4[g {6upb1 rhuurnrg,rlu0

OunrulnrpjnttitiUplt a1t,i-g' [r02u1bu 0ru1' (u6tu[unp4[r 0lururrluilp

!1rpunL1 urnt rd' unr10 qulrlur0ruqpn{ uurhriuOtlur} 2ur$hpn{:
3.9 Snipurptu0lntp 

' tutiutltu ltipru-qpnui rhuurnrg{ru}

OurnulnrplntO0bpfr hruriurp' rifr02tr uq1uI tudur{ru0 hu2np4nr1

r.uriu{tu id-p4 -21u,r*tu0pru1[r0 opp Q0llhpntp]nt[ilr l'lLuqrlnLil [r

{udru[unp4]r0 t 0bplltulug tintd Ounulntpjnt00hp[r' tiur4nt'qdruli

rltpupt pjur 1 {ru juruur urti[r {.u ti puqhur nrqE[i 
.o 

n!tiunpnrpl urilp

uur h riu 0 {tu 0 h u rI u q uln u u lttwtt np.pfrtf{rtt J F I't tI I'u u ur r'u Pn rrlP

ltlupltuti0 hruzhtD L htu2 {burnL ruri'uffi/p0ptuo pntil rluurnrgr]ru }
brunut n.pJnrti tihplr {bpupbplurl hu2r{hur {ntp; nt0' n pntil ru nu [i d ftti

3.3 l'he total price ol this Contract is determined 240 000

AMD, VAT included. The present amount includcs all

the costs undertaken by the Company The Client has thc

right to use all the Services providcd by the Company

uider the present Contract with no restrictions' in thc

frames of the amount envisaged by this Clause'

Depcnding on the quantities of one-time delivcries (in

case of slzeable items), the Company has the right to

propose the Client to tlse the services of the Company's

ip.ciutir.O post offices, meant to accept sizeable post'

3.4 The payment for postal services determined by this

Contraci is certil'led if there is a relevant stamp on the

postal item and the given item has bcen acceptcd by a post

office.
3.5 For the eff'ective period ofthis Contract, in ordcr to receivc- - -postal 

services, ihe Client shall have the right to apply lor

and rcceive stamps and/or envelopes from thc Company

anytime by paying for them in advance'

3.6 In order to purchase postage stamps and/or envelopes'

The Client trbritt an application to the Company' the

sample of which is attached to this Contract' in the

Annex 2. The Company approves the Client's application

and provides the Client with the required stamps' other

postage marks and/or envelopes, if the prepayment made

ty thI Ctient in order to use the Services suffices for the

implementation of the application' the 
.application

enuisaged by this Clause can be submitted by the Client in

pup.t,iy means of postal or hand delivery, or via e'mail'

fy ,.nOing the scanned version of the application from

tlie Clienis e-mail mentioned in this Contract to the

CompanY's c-mail.

3.7 For all the Services envisaged by the present Contract the

Client shalt transfer a prepayment for each month to the

Company's bank account mentioned in this Contract' I'he

prepayment amount is defined by the Client,^according to

ih.'.*p..t.d value of the Services ordered for the given

month. If thc whole prepayment is spent, the Company

temporarily cancels ihe provision of Services' till the

Client transfers the prepayment to the Company'

3.8 Within the framework of this Contract, the Company can

agree to carry out the provision of Services at the Client's

pioposal while the prepayment is spcnt, if the written

proporut concerning the payment deadline submitted by

ihe'Client has been accepted by the Company' In the case

envisaged by this Clause, after the expiration of the

puytn.-nt deadline the Company can cancel the provision

ifSetui..s and demand the Client to pay for the Services

provided, as well as subject the Client to penalty at the

rate envisaged bY this Contract'

3.9 'l'he Company compiles and submits to the Clicnt before

the tent'h business day of the fotlowing month a

corresponding settlement document about the provision

of Services (invoice) envisaged by the Legislation of'the

Repubtic oi Armenia and a report conccrning the

,.*i..t provided during the month under report lbr the

Serviccs provided during each month' 'l'he report

includes aieparate row containing information about the



un4nq 02Llnril t {udtu}unp4lr urpuriu4ptu} !tu0fututl6up[ti;
llruururp{tu b 0 r[uqh g [ul 0 tluufiti urh4htl urur{ntp.1 nr [i : U-tuuntg {tu 0

OunurlntplntO0hpfr rlbpupbpltul hur2rlbur{nrp1ntOp ltuqil{ntil h

hru2rlburnt ruilutltu ptipurgpnttt C0l.lbfrnrplu0 l, (udufu np4h tihpt
umnpuqprlur0 unuputiJr[ihplr hu0d 0riur0-p04nrtiilur[i {bpupbpitul
hurriuquuuluptufi {ruuurupryhlh hfrilru0 {ptu:

l0Lbplurlugrlu} htu2tltuplu1|rti {ruurnupntrlpp h0prulu t
huuuluuulur0 {rudufunp4fr \nqrlfrq' u1[i urnu0urptg htirnn 3

(bnhp) tu2fuuuru0prui[r0 op{ur l0ptugpnul: {u2{urp\tulltti
rlruuururprlpntrl ur0huIruuprururufututintpint00hp hurlurtiurptipt[b1nt

4hulpnrrl {udufunp4i qrupmurlnp t u14 rluufrti c]lu{nn 0u0ntgh1

C0!hpnrptru0p 3 (hnbp) tu2luuunutiprul[r0 optltu p0pru.qpnttl:

trnrlrlhpp tqupunu{nP{ntil
ru0huItuululnuufuur0ntplnt0 0Lpp

b0 p00tup\b1 tuJ4
{,udtufunp4[t

huilruqururuuluur0 qpu{np }u0ntgntri0 Qtillhpntpju[i \n{,Ihg
uunu0ulnt qurhhg 3 (hphp) ur2fuurunutiptulfr0 op{ur 1[ipurgpntri:
U0hurluqu-rururufuur0nrplntti0hp]r d2qpuriluti Llbpuphpltul
hurludrulOntplntti dbnp pbpbpt 4hulpntrl (udurfunp4p

hruuuuuutntrJ t hru2rlup\tu1fr0 rfruuurupntrpti nt ntrlup\ntd t 4ptu
tib\ opfrtiur!0 Qti\hpntplru0p' n2 nt2 ptuO hruriurdrul0nrplu0 c1u1nt

opt[u0 hugnp4nrl 3 (hpbp) tu2fuurunu0ptulfr0 op{ur pfiptugpntri:

L1hlurpntiutlr0 brluOtu!nrl hu2{tr.rplulfrO {ruirmurpntrlp
(hrup\rujlr0 hLuZtl.D 4ntnu qpLlnt 4hqpnril qnplp0ptug[ibpii

frprullru0ugrlntil bti {,uttuuuru[ih {u0ptuqhuntpltu0
ophfi u4pntp.lullp uruhriru0{u.r} !upqn{:

3.11 Unq0 qurlriurtiuqpfr 2pgu0tu\0hpntrl rlrnuurul[r0 !uu1[t' tu14

p{nril' Uptuclg0pug r-}rnurnul[r0 ]urnur1nrp1u0 (EMS) tih2ngnq

unrup{nr1 {rnuuru.1fr0 unurprutifr0bp}r hru0d0nrd-1[i4nt0ntil0

|rpu!utirugtlnLri t Q0\hpnr-p1uti hullulquururufutu0 r-lrnumurl[0
p ru clur 0 il nrtip ti bpntil, npn ti g g u 0!p hptu upu pullLltu 0 t Qtilbpntpl tu 0

|rtiurhp0hunul[r0 \rujpntf tr tlrupn4 t urpuliu4ptlbl (rudurfu np4[t0

rlhp2[r0[ru qn4,ih{, 0rluti quhur02 0bplrulur.qtlblnt 4hqpntf , l1tuil

hru0dtirluti-p04nt0rlu0 qnpdp0prugti [rpu\urtiug{ntrl t
Q0!bpntplru0 untphur04ru!ur1fi0 0runur1nrp1u0 rlfi2n.qn{' untrti
qulrlu0tutlpfr {u{hplub 1-nrl uuhrlu0{ur} qruliltutitihpft0
hurrluqruuruufuru0:

3.12 Unuprutifr0bplr htuti60titu0-p04nttidru0 rup4lnr0pntrl Un4ilhpg

umnpruclpntil h0 Ctilhpnrp1u0 Unqilhg uuhrlLutitltu0 dt'ft
tlruurnupntrlp, npfr dh! oph0urltU urprlntri t. {u6ur[unp4[r0:

3.13 Untjli up.ulriru0tuqpn{ {ur6urfunp4p upupurullnp{nul t ftp lnnilhg'
unr.;0 ulrulriurOurqph 2p2utiLu!0hpnril dbnp pbp{ur}
tiLutiullLuti |r2 bp0 nt {rnumurlfr[i tl6ru pilru 0 u11 0fr2 hpO oqur uqnp0h1.

purgunuqhu t[rnuururl]r0 \uu1[r 0unu1ntp1nt00hp[tg oquLlhlnt

0u1umu\n{:

Alntlu 4. \n4rlbglr rqruunuufuur0uul[np;ur0p

4.1 rr[ulriutiurqfru]Jhti ultupulur'lnpnrp.lnt0tibpfr 2lluurupliu-rti llruil n2

q urn 2ru 6 \uuruu prlur ti huriur p U nqdh F[ qur uruufuur 0u.r ur {ntp1 ntti

hti tlpntri {uluuuruti[r {,u0ptuulburntplru[i oph0ptihpn{ t'

{ru.lruuuru0[r {u0pruqburntp.1u ti ilfr2urqqulh[i ultu.lilrutiurqpbpn{

uurhri u 0rlu 0 0npribpfr 0 hulltutqu uluuluru 0 : Q 0lbpntpi nr0p, npqhu

{rujuuurur0[r {u0puqhurnrpluti rfrnuurul}r0 l1rurqfr uc1qu1[t0

oqbpururnp, {inumru.lfr0 bunu.lnrp.lntti0bp}r ilu.rurntgilru[i

un0lntpturlp qulnuufuur0uur{ntp1ntO t llpntd ptugunruqbu

{ruluuuru0[r {u0purulburntplu0 opb0p0hpnrl tr rI[2tuqqulftti
ultu.ltituOurqphpn{ utuhdu0rlu} \upqn{ lr qu1rlu.r00bpn{: Unqti
qrulriu(iuqpnrl 0urluuurhurlrub qupuxl{npnrp3nL00hp[t

2\rumurpriuti \url n2 quurztud \uurupriurti 4hqpbpntrl \ftpunqnrt
urnLldhplr t urntqu0p0hph 2txqlbn[ 2b0 !upn4 qtultuu [t0b1
qhmurlu0 q0ntrl(ihpfr qnpbp0prugp llupqurlnpn4 (ruluuuttu0ft

{u0pruq hurnrplr.u0 ophtiu4pntp.ltutip uruhilu0rlu} ulnrdr4 tip0bpft

0., ilfoX1lil,,.oo uluuruufururiru *q,ygg{tfr \pnLrl, hpb

huughuurfrpnpp {rnurnr.ul[rti unupffiStnI lh0 runruprlbl n2

umnrjq lLll1ull nl flrupdbp unurpilu0 htuugbfr, huugb]t

amount reducad from the prepayment provided by the

Client. 'l'he report concerning the provided Services is

being compited during the month under report' on the

basis ofthe corresponding documents about the delivery
and acccptance of items, signed between the Company

and the Client.
3.10 The submitted settlement document is subject to be

approved by the Client within 3 (three) business days

after having received it. In case of revealing

discrepancies in the settlement document, the Client

shall inform the Company about it in written within 3

(three) business days. The Parties undertake to discuss

the rnentioned discrepancies within 3 (three) business

days after having received the corresponding written

notification of the Client.
In case of coming to agreement concerning thc

correction of discrepancies, the Client approves the

settlement document and sends one ol its copies to the

Company not later than on the 3'd (third) business day

after coming to agreement.
In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in

compliance with the procedure envisaged by the

Legislation of the Republic of Armenia.

3.11 The acceptance and delivery ofpostal items dclivered by

means of postal communication, including express mail

service (EMS), within the framework of this contract,

are carried out at the Company's relevant post offices,
the list of which is presented on the Company's websitc

and can be providcd to the Client at the latter's request.

Or else, the process of delivery and acceptance is

organized by means of the Company's courier service, in

compliance with the conditions defined in the Annex I

of this Contract.

3.12 As a result of the delivery and acceptance of items, the

Parties sign a document defined by the Company, a copy

of which shall be issued to the Client.
3.13 Under this Contract the Client shall be obliged to usc

stamps and other marks of postal payment purchased

within the framework of this Contract solely fbr postal

services.

CHAPTER4. RE,SPONSIBILITY OF THE PAR'IIES

4.1 The Parties shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and

norms defined in the international agreements of the

Republic of Armenia. As national postal operator of the

Republic of Armenia, the Company is hetd liabte for
provision of postal services solely in compliance with the

procedure and conditions determined by the Laws and

international agreements of the Republic of Armenia. l.he

fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this

Contract cannot be less than the penalties defined by thc

legislation of the Republic of Armenia, regulating the

process of state Procurements'

4.2The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear

and/or incomplcte delivery address, if the address has
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been changed, as well as the addressee's absence or any

other reason not depending on the Company ln cases of

damage or loss of the postal item, the Client's rights are

fulfilled in the procedure under the RA Legislation

regulating postal services, international agreements and

other legal acts of the RA.

l'he Parties shall be released from any tiability for non-

fulfillment or partial fulfillment of their obligations under

this Contract, if it has been caused due to a fbrce majeure

event, appeared aftcr the conclusion of the present

Contract and impossible to be prevented or envisaged by

the Parties.
In case improper provision of services assumed by this

Contract, that is: postal item's loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the

order determined by the Article 19 of RA Law "On Postal

Communication", and in case of international poslal

services, in the ordcr determined by the international

agreements of the RA.
In case the Ctient breaks the time period envisaged by the

Parties' consent under Clause 3.8 of this Contract, the

Company may charge the Client a penalty for each

delayed day, equat to 0,05 % ofthe amount to be paid, but

failed to have been done so.

The payment of the penalties and /or/ ltne does not

release the Parties from the entire fulfillment of their

Contract obligations.

If the supervision and/or control of thc RA Legislation

implementation or complaint investigation, made in

accordance with the procedure under the RA Law "On
Procurement", reveal that the Company submitted falsc

documents (information and data) in the process of
procurement, before signing the present Contract, in the

conscquence of which the decision on recognition
(selection) of the Company as a winner does not

correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the

Contract unilaterally after identification of the abovc-

mentioned grounds ifthe disclosure ofthe fixed violations

before signing the present Contract would serve as basis

for not signing this Contract in accordance with the RA

Legislation on procurements. In addition, the Client does

not bare the risk of damage or benefits loss, arising

towards thc Company as a result of the unilateral

dissolution of the Contract under this Clause, and the

Company is obliged to reimburse the damages incurrcd by

the Client in the procedure under the Legislation of thc

Republic of Armenia, in the size which is not covcrcd by

the size rcceived by the Client through the implementatiop

ofthe present Contract before dissolution.

4.5

4.6 I'he approximate delivery deadlines of thc items scnl to
abroad by means of postal communication, including

express mail services (llMS), are prcsented on thc

Company's website or provided to the Client by means o1'

the corrcsponding post olfice of the Company. 1-hc

Company is hcld no liability for the delivcry deadlines o1'

itcms undcr this Ctause, unless the delivery deadlines of
items are violated in the territory of the Rcpublic of
Armcnia. 1'hc Company is not held tiable lor thc violation
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of the delivery deadlines of items by the designated

(national) operators of postal communication of other

countries, including the countries of transit or destination

(it means, violation of deadlines valid in the mentioned

countries).

4.7 The Company is held no liability for prohibition of the

poStal item's traiectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the

items' access to the territory of certain country;

confiscation or expropriation of item; destruction of item.

4.8 If the item's trajectory is prohibited by the Customs of the

Repubtic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated fbr

the item of certain weight from the Client and returns the

rest of the amount paid for the service to the Client. If the

item's trajectory is prohibited by the Customs of othcr

countries, thb amount paid for the Service is not being

returned to the Client.

CIIAP'TEII 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this

Contract, the Company is obliged to ensure the Client's

right to confidentiality of using postal services, in

accordance with the Legislation and other legal acts ofthe
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way thc

avaitable information about the Client, containing

commercial or other secret, with the exception of the cases

when the Company is obliged to do so in a procedure

under Law.
5.3 The Client is obliged not to publish any such unclear and

false information about the provision of Services under

the present Contract, which may damage the Company's

reputation and bring to formation of wrong opinion among

consumers concerning the services provided by the

Company. 'l'he Client is obliged not to communicate to a

third party anyhow and not to publish in any other way the

available infbrmation about the Company, containing

commercial or other secret, with the exception of the cases

when the Client is obliged to do so in a procedure under

Law.

CIIAPTEIT 6. ITEM PROVISION TO ADDRBSSEE
(RECEIVER)
6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose

weight does not exceed two kilograms (within th,e

framework of the present Chapter hereinafter: registered

items) are being delivered by means of the Company's
postmen on the day when they are introduced in the post

office atlending the receiver's address during the working

hours, per the addresses indicated on the items

6.2 In the absence of the addressee during the first visit the

postman takes the item back to the post office, in order to

dcliver it on the next daY.

6.3 In the absence of the addressee on the next day, too, the

postman leaves a notification to the addressee, informing
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6.8 Unt.10 qfiunrl tiurfu urnbu{u} urnrupr-u 0[r0hp[r q uhilru 0 hpbunr[i op-;tu

OuliqUurp {,rudu[unp4[r qnuqnl qLuhtut.i2n{ tlupnrl t [p6Luurt[b1 l'
uuhrlu0rlbl Qtilbpntp1u0 \nnilhg unu2rupl1{nr1 ur11 dutl[hut :

6.9 Unrt0 qutrlur0rucllh 2p2utitutlohpntrl rlrnuurulfrti bu0pngubph l' 2

(bn\n0 \htnqnurlg qhpuqutignq u11 unupu0lrObp[r, [r02qbu 0ut'
gq*n*02 pntn[ urbuu\fr u-rnruputi[rtihplr huiid0ntilli

frptulru0urqrlnril t rlrnurnulfrti pru<ltu0ilnt0p0hpfrg : U]01t' 2 (bptlnt)

llfrynqpuil pnLnn unupu0[r0h10 C011hpntp1u0 \n[dhg unuprlnrtl t'0

hruughtuqu0 runupriu0 \urnqn{, t, untupru0[r0hplr hur0dtintilti

frpu[rufitugrlntil | urnugnr1}r ptiu\nLp1uti, qnp}nt0bntpltuti \uil
qur0{h1nr {urlpnul' guur unuputint t[ptu 02r{ru} hruughft:

6.10{uurupurq Qqnru0gqnrD 0urftu\uqpul1u0 pqpur\gnrplnt0g
(rulunrhhur' {ruuurpur! Outiul.t), tu.14 p{ntil unu0g Opuprut[npiluti
unrup{n4 hruuuptu\ dtrut\hpqdullp ruJL urnurpu0[t0bpp
(htuuupru\ f ugtrlltibfr, dutintgntrltibp, CN07 hliurltu0ntgntf tihp tr

u11t.i) uurugn4[r huugh0 uquruurpllnrl r[nuurul[r0 purdurtiilnttip

ilnturpuqp{blnt opE C0llbptp:u0 tlrnuuururup}r ilf2ngnL[

tu2[uuututiprul[r0 durihpfr l0ptugpntil runr'up{ntrl hti [uul
uirtupruO[rtihpfr {pu ti2{ur0 huugb0bp}r: (uuurpr'u\ titutiu[0bpft
hru0d0ntrl0 frpurlru0ugrlntil t 4ptutip {nuunul}r0 puc}tutinp4rulft0

rup[r1nril lull {rnurnulfrti pudru0np4ul[r0 quhuptu0ft
huriltuqururuu[uur0 fughqntrl urbrltu4pblnt ri[r2ngn{: Onuurul[r0
pruclurtinp4ru.lfr0 runlqh llulil {rnuuru.lfrii ptudutinp4tullt[i

ruruhurpu0h ptugtullu.r.lntp.luti 4hqpntil hruutupru! . 0ruLiu!tihpp
hu0dti{ntil t ur{tu1 hruughntri ptiurlrlnr1 4ryfluhruu uti6utigftu

l[l:-il,lll;.,I',u,*Xx.ToHJJf ffi F#'fl ,,Ht,,illl"[
unr10 qruldur0uqpfr 6.5 \hurn{ uuhiltu0{ru} [rpurluunt u0dutig[tg

about the necessity to visit the post office and to pick thc

undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clausc

6.: ofthe present Chapter in the postal subscription box of
corresponding addrcss or in the corresponding shelfofthe
postal subsciiption cabinet' If there is neither a postal

iubscription box nor a postal subscription cabinet, the

postman gives the notification to some adult inhabiting in

ih. surne- address, and if it is impossible, attaches the

notification on the entrY door.

6.5 In order to ensure the delivery of registered items

addressed to clients which are legal entitics or privatc

entrepreneurs, the Client shall mention when addressing

the item the name of the representative of the legal entity

or private entrepreneur who is entitled to receive the

postal item addressed to the legal entity or private

entrepreneur. If the Client does not mention the name of
the plrson entitted to receive the postal item, as stipulated

Uy inis Clause, the postman provides the items to the

managcr of the legal entity, to the person authorized by

the manager or the employee designated by the manager's

ordcr, in case ol legal entity, and to the private

entreprcneur, to the person authorized by thc private

ontrepreneur or the employee designated by the latter's

order, in case of private entrepreneur.

6.6 'the undelivered postal items, envisaged by the Clause 6'3

of this Chapter, are returned to the post officc, where the

mentioncd items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the

addressee (the representative of addressce) can visit the

post office and pick the postal item.

6.7 After the expiration of the period of thirry days, the

Company returns the undelivered postal item to the Client

according to the procedure under this Contract,

mentioning the corresponding reason of non-delivery on

CN l5 blank.
6.8 The period of thirty days, envisaged for the items' cttstody

by this Chapter, can bc reduced according to the written

request of the Client and replaced by another period,

proposed by the ComPanY.

6.9 The provision ofpostal parcels and other items exceeding 2

(tw;) kilograms, as well as all kinds of items on demand,

is carried out within the framework of this Contract from

the post offlces. Atl the items weighting up to 2 (two)

kilograms is sent by the Company according to the order

ofaddressed delivery, and the provision of items is carried

out in the residence, business address or lcgal address of
the receiver, as per the address indicated upon the item'

6.10 'l'he ordinary (unregistered) mail correspondence

(hereinafler: Ordinary letler), including other items

registered in ordinary way (ordinary postcards,

notifications, CN07 advices of receipt etc.) are being

delivered to the addresses indicated upon the items by

means of the Company's postman on the same day oI
reccipt by the post office altending the receiver's address,

during the working hours. The ordinary letters provided

within the framework of this Contract by placing them in

the postal subscription box or corresponding cell ol the

post;l subscription cabinet. If there is neither a postal

subscription box nor a postal subscription cabinct, thc

ordinary letters are being provided to some adult

inhabiting in the same address, and in case of legal cntity

or private entreprcneur, similar items are being provided.

to any entitted person cnvisaged under the Clause 6'5 of'

this Contract.



npLt ilbuh0:
6.11 Qptu0g{nr1 t}rnumu.1[r0 unu.rpu0f0bpp huughumhnn![

(uuru g n{hii) hru 0 d 0rlnul b0 u 0d p hruuuluurn4 rfiruuu[uprpfr hfrrlu-r ti

qpu: ilrnuururutup0 uurntqnril t hruugbuurfrpn2 (uururgnafr) tu06p

h*u**-nt1 {rruuururpnt4pp L qptutigrlnrl runupu0[rli hu0d0ntd t
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hph tunrupur0nt {pru 02rlub 1t unupru0fr[i urntugnrl frpu{uunt
rutid[r ru0m0p, tuulur qpu0grln4 rfrnuurul[rti runrupurtifrtihp[t

hru0dtinrrl0 frpur\urtiug0b$u, rI!021, runuptu0m hutid0ntdl,
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6.l2Untr0 qurtrlu0uqplr 2p9ur0ur!0hpnrri (udrufunp4fr 1lnrtUhg

unuptltu0, utul1rul0 <O2 Q0\hpnrp1u0 Uhrynq 2hrutid0{tub pnlnp

runupru(i[rtib11 {hpu4rupd{ntrl bti (urdu}unp4[r0, prugtunnrplutip

[]r2uc1quatr0 rlrnuuru.rlfr0 0unulntplnrti0bp[r upuliluti0bpn{
uLuh.l*tir1*0 npn2u![r rlhulphnh, npn0p lurpqturlnprlnrLi h0

{,tu1uuurtu0[r {ru0ptuulhurntplru0 rlfr2urqqrulfrti qrulrftu0u'rqphpn{ [r

4pu0g hluiru0 rlpru hurlruquururufuu0 ulhmntplnt0fihph Unqtlhg
uuhriuti{ru} {rnumru.1fr0 !ru0n00hpntl:

6.13 UnuprlLub, urullu.r.l0 (nl Qfil1hpntp1ru0 ilbrpn{ thtu0d0tltub>
dtr2Lutlqujtr0 unuptu0fr0bpp tlbpru4up6rlnril h0 {ru6ur[unp4[r0'
qbnghObu qnryIhg tlbpru4updrlu0 hruiltup utuh[urOtltu]

b,ururtn,pt*0 tupdbpp tldtupbpt 4hqpntrl : lubphutipuqhrnullru0
runupntr.i0bp[r 4bulpnrd tunupu0[r0bp[r hhtn{bptu4up6p

ltuunup{ntrl t ru 0{6tuP:
6.14 Untlfi qrulrluOurqp[ fniuruurn{ (nt C0t]hnntPiruti rlb4pnLl

thtuti60tltub> b0 hrurftup{ntil hhurhlu-r1 uriti 4bu1phpp, bnp

QUqbpnrplntOp \rumuphl t unr-10 qruJUtutiuqln{ uuhrlurti{ru} ftp
qupurru\tutimpjnr.00bpp, uur\u1ti unr'uptu0[r0 hruughuurfrpn2g 2[t

hru0d0tlbl
ru) huLrg bfr ufutu1 fr0hlnL quurdurnnrl,
p) hurugbh {r n(rn}untplruti uluurdunn{,
q) hurugbruur[rpn2 prugLu\tujntplru0 qururdunn{,

4) runurpruOnr rlpu 02Lltu0 hruughntti htuugbururlrpn2 2p0ul1tlh1nt lltutl

uurutiurlntg hpudtul1rlhlnt

fi0p0nLp1nt0p
huuuruutn4

(u0pruulburntpltu0 ri[2uqqulftti ululr,iu0tuclphpn{

6.1 I 'fhc registcrcd postal items arc providcd to thc addrcsscc

(rcccivcr) on 1he basis of thc idcntification docurnent 'l'hc

postman chccks ottt the idcntiflcalion clocumcnt ol thc

acldressce (receiver) and provides the registerecl ilem

exclusively to the receiver indicatecl upon the itcm ln casc

ol lcgal cntity or private entreprcneur, if no narne ol'

cntitlcd rcceivcr is indicated upor-r the item' the postman

shall vcrify the identity docurncnt olthe pcrsor.r cntitlcd to

reccive the rcgistcred postal item undcr thc Clausc 6 5 ol-

this Conrract, belbre carrying ou1 thc provision ol- thc

itcm.

6. I 2 All the itcms clispatched by the Client in tlic liamcs o1'this

Contract, but "undclivcred not by thc Conrpany's lault".

are rcturnccl to thc CIient, exccpt in ccrtain casr:s

cnvisagecl by the intcrnational postal service conditiotls'

which arc regulaled by thc international agrccmcnts olthe
Republic ol Arrncnia and conscct"ttive postal rulcs'

envisagcd by corrcsponding countries.

6.13 I'hc intcrnational itcms, dispatchcd but "undelivered not

by the Company's Iault", are rcturncd to the Client, il-thc

lattcr pays the fcc envisaged fbr the scrvicc o1'rcturn ln

case of' domestic delivcries the itcms are being rclurnccl

lor frcc.

6.14 
-l'hc lollowing cascs arc slipLrlated as "undelivcrcd not b1

thc Colnpany's fault" by the prcscnl Contract. rvhcn thc

Company carrics ottt the obligations assumed by thc

Contracl, bu1 the itcm is not receivcd by the addressce:

a) thc addrcss is incorrcct:

b) thc arldrcss is changcdl
c) thc addressce is absent;

cl) the addressec does not inhabit or is not at the address

indicatcd on thc ite m;

e) thc addrcsscc rcl'r'tscs to rcceivc thc itcm;

f) in case of registered items: it is impossiblc to find out the

addrcssee's identity (no identifrcation documcnt is

prescntcd);
g) othcr rcason not dcpcnding on the Company.

6.15 An addrcss is considcred correct within thc fiamcwork ol'

this Contract, ilthe address filled upon the itcm contains

the lollowing critcria in the given scquence:

a) namc surname,

b) street, house, building number, apartmcnt number,

c) namc oflocation (rcgion, city, village),
cl) postal inclcx.

ln case ol'thc ilem's delivery out of'the Rcpublic olArmenia'
thc lleld ol'thc country name must bc llllcd in' too, as well as

thc rcquisitcs and blanks cr.rvisagcd lbr the registration ol'tl1c

item dclivcrccl to abroad.

6.16 'l'he pcculiaritics of the international postal itcms'

acccptance, rcgistration, delivcry and provision, as wcll

as relurn proccsscs are dcfined by the intcrnational

agrcemcnts of thc Republic ol- Armenia (statcmenls 01'

the [Jniversal Postal Union).

6.17'l'hc conditions of the postal service provision (including

thc conditions mentioned in this Contract) are dcfincd by

the intcrnational agreemcnts of the l{epublic ol Armcnia

and corrcsponding lcgal acts olthe I{cpublic ofAnncnia,

I qur [irlh[m quur 6urnn{,
h) huughuurfpng UnqilhC urmupur0f0

qurudunn{,
q) qpur0gLln{ runupru0[r0bpfr 4hqpntri' htuughuutfipn2

upupclhlnt uOhtiurpfr0nrpluti 4hulpntrl (u0dp

{tuuurupntqp 20hp!tulrui;tlblnt 4hqpnul),
t) Q0!hpnrplntOfrq rutill u[u tu11 qruurdurnn{:

6.15 Unqti qultlur0uqpfr [rrluuurn{ huugh0 hruilurp{ntri t uurnqq, bph

runupulint tlnu pug{ub htuugbntil un[ur b0 hhmlrlul

2urfur0fr20bpp 0bp!tu1u.rg{u} hbppu11u0ntp.luilp'
u) tu0nt0 ruqqru0nt0,
p) qrnqns, unr[i,2b0p[r hurrhup, p0tullupu.r0[ huiltup,
q) pGru\ur[u1pfr tu0tlu0ntrl /rlupq, prurltup, q1nt4/,

4) rlrnumulft0 4tuuftl:
{ulluruulu0[r {u0ptutqburntplur0 urupu}p[rg 4nrpu unup{nr1
runupurfint 4hqpnni pug{nul h0 tiuL qburnr-p1r'u0 urOtlutiiltu0

4tu2ulp, frtilqbu titut, tupuruuuhr-Itu0 unup{nr1 tunurptutint

dl,u\hptqrhu0 hruilup uuhrlutirlu0 rlur{bpuqrullru0tihp0 nL

6t,urPrlPhPP:

6.16 Ulr2ruclqujlr0 rfrnuururlfr0 u-rnurpru0fr0bpfr p04nt0tltu0,

dLul1bpqilu0, unuPrluti t htu0dtir[u0,- [r02qbu 0ul'
hhur{bpLu4tup6}r hhur lluq{u0 qnpbg0ptug0hpft

u-rnu0d0r'uhurur!nrplnt0tibpp utuhtlu0rlnul b0 (ur.ltuuurtuti[t

({urilu2furuphrul]rti tlrnuurulfr0 rlfrnLplurti ul4urbpnrl):' .

6. 17 rlrnuuuu.lh0 luqh 0u nrulntp.lnt0 Lihpfr ilur g5(1 tltu 0 ulurlriuli 0bpp

(0rul untlti u1tu.1riu0uqpntil 02t[u] qflqlffiUpp; uuhilurti{u} h0

{ut u uurur ti h {u 0 pu u1 b tn nrpl u ti ilfr i uIq(tu1 [r 0 ululrltu 0utlphpn{ t'

{rnuurtulliti l1-uu1tr qnpOnttibntplnrtip llupqu{npn4 l.ruluuurru0[r



{u0fruulburntpJtu0 hudurqurururufutu0 ftputtlutllur0 ur!uhpntl:
(tudurfunp4fr quhur0gnd C0tlbpntplnt0p qtupmu{np t
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{u6rufunp4}r0 0urnutmplnt00hpfr iluurntgrlurtili un01t[n4
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elntlu T.rlbdbp[ 1m]dru0 l$unqp

7.1 Unr10 qulrlutiruqpfr lltuqullgntplurLip qnqilhph tiftpl, ]uqu]
rlhdhpti nr ur upud tul ti ntpl ntt.i tihpp 1nt&{nul b ti p tu ti tulg ntpl ntti 0hp[t
ilf2ngn{:

7.2 Fru0ru!gnrp1nt00hp[r urp4lnt0pntri hrur,ludtul[intp1ntO dhnp 2pbpblnt
4bulpnul' trn4ilhpfr rlfrpl, ]urqu] {b6hpp lntb{ntil h0 4tuututlltuO
Urunqn{' {,u.yuurnur0}r (ur0puulburnrplu0 ophtiu4pntPJru0p L urJt

[rpru{u!tuti u11mbpf 0 hrurlurqruururu}utu[i:

S1mfu 8. bqu{tu!}t2 r[mup0bp

8.1 Unr10 qulrftutiruqfrp0 ntdfr rlh2 t r.iur0ntil t Qnrtilhpf' hutitup
qupuru4]rp t 4run0nril !tiprhu0 ulurhhg t, qnplntU t tih0tt,
25.12.2020p.: Untl[i rqrulrlu0uqp[r upu1dr.u0tihpp l1[prunLlntil hti

08.01 .2020p.-[rg ( puq. opbOuqppfr 441 hn4t{tub, 2-p4 tlutu):
8.2 Unq0 qulriur0uqplr durllhurp \upnq h bp\tupudq{b1 tl}t021 tu14

clurl\hurg grru0u-rp' um10 qtuylu0urqp[r \nqrlhphg nptt ilh\tt
tunruprupllnrplu0 unlu1ntp1ur0 4hqpntil qu1iluOntl, np
(rudurfunp4fr ilnur 2fr qhpurgbl {rnuurulft0 0unulmplnt00hp]tg
oqu{h1m quhu02p:

8.3 Unr10 upulrtru0ruqfrpE $ qunn4 riruutiru\frnph0 lruri ufpn42ntpiuilp
lnr}t[b1 LI n4rlhpfr Lfrnfutu4u p6 hru ilrud tu.1 [i ntplurip' ptuq ru nntpt urtip

{uluumuti}r {u0puqhmnrp.1tu0 opbtiu4pntpltutip uuhiltutitlut}
4bulphp[t:

8.4 Unrl[i qrulrlutiuqpn{ uuhLtutirlu} t[numutft0 Uuqh
brunu.;nrp1nr00bplr q0hplr (uur!uq0bp[t), [02qbu liurl, <Dnumulft0

tpuuth brumulntplnr00bplr rluurntgrlur0 quliltu0tihpft
rJrnrf nfunrp.lnr(i 0bpfr 4hqpntri, Qtitihpnrplnrtip rf nr]nfuntpt nt0 0bpft
t[hprupbplurl urb4b\tuunlntpjnt0p urpullu4pntri t {,udufu np4ftti ftp
r,lrnuururlfrti purc]tu[irinrtiptihpfr, [r02qhu [iu.rL Q0\bpnrpluti'
www.haypost.am [r0urbp0burtutft0 11tu1pft ti[2n.qn{ :

8.5 (rnuunurhfi llurqfr ]runu1ntp.1nt[i0hp[r duurntgrlur0 qrutrirutilibpft0 L

tlurillhu0bpfr0 l, 02tltud durnulntplnrtitihpfr q0hp[r0 (utuluq0bpf 0)
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lnrptupru0gmpfr 0ufuudbnGnrplullp gurtiLltugtu] durdur0ru!' tut4
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qnp0nqnLpluti p0ptugpntil {Lu.ltuuuru0fr (rutipuqhurnrpltu0
hruriruquurr.uufututi 0npilruur[t{ }rpur{ru[ur0 u[urhpn{ L/ltuti
rllr2uqqul[r0 qurlriru0ruqpbpn{ uuhtlutitlb0 }unujntplnt0[ihp[t
riuurmgriur[i ut1 qulriutitibp, [r huribriurn unt10 qutriu0tuclpn{
uurhrlu 0rlub brunulntplntO (ihp[r iluurnrgrlu 0 qujiltu0 0hpf , uqu
trn{ilhp[ \unug0np4{h0 hulluquutuufuru0 0nprluruf{
frput[ru!ur0 urlurbpn{ !ruf rifrgtuclqurtfrti uiruliltu0uqpLpnrl
uurhilu0r[ru] ]urnu.r.1nrp1nt00bpfr rlruurntgIu0 qu1ilur00bpn{:
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alulriutiuqplr I (rih!)orrh0ur!p il0nul t Qtilbpntpltu0'dnu; |tu! I
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8.9 Unrlti ulullu0ruqpnr{ \utnup{ur} pnlnp qpurlnp }u0ntgntiltihpO

regr.rlaling the postal communication activity. 'l'he

Cornpany is obliged to providc cornpletc and accessiblc
information about any issue rclated to the provision ol'
serviccs to the Client, at thc latter's request.

CIIAP'I'EII 7. SI]T'I'LEME,N'I OF DISPUTIIS

7.1 Alt thc disputes and discrepancies ariscn out in rclalion k)

this Contract shall bc scttlcd through ncgotiations.

7.2 If the I'}artics I'ail to reach an agreement by means o1'

negotiations, the disputes shall be solvcd by Court, in
compliance with thc l,cgislation and othcr legal acts of thc
Rcpublic olArmenia.

CIIAPI'F]IT 8, CONCI,T]SIVE, 1'IiR]\,IS

8.1 'l.his Contract comcs into forcc and bcoorncs obligatory fbr
thc Partics from thc momcnt of signing and rcrnains valid
tlll 25.122020. Thc tcrms of thc prcscnt contract rvill bc

cffcctivc sincc 01i.0 I .2020 (441 art, Of Civil Codc of RA),
tt.2 Thc dcadlinc of this Contract can be prolongcd bcibrc thc

cxpiration of this dcadlinc, if one ol'the Parties makes a

suggcstion providcd that the Clicnl still has the demand to

usc poslal scrviccs.

8.3 'I'his Contract cannot be partially or lully terminated by
rnutual agrccment bctwccn 1he Partics cxccpt according to
thc ordcr detcrmincd by the Legislation ol'the Ilcpublic of
Armcnia.

8.4 In case of changes in postal scrvicc priccs (tarilfs) and

Postal scrvice provision conditions r,rndcr tliis Contraot.
the Company provides the Clicnt with the inlbrnration on

changes via its post olfices as wcll as fionr the Company's
lvebs itc: wlvw,haypnst.am.

8.5 Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to thc
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

8.6 Besides the cases of Contract termination envisaged by

this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informcd about it in written one month before.

8.7 In case of adoption of other conditions of service provision
by corresponding normative legal acts and/or international
agreements of thc Republic of Armenia within the period

ol action of the present Contract, differing from the'
service provision conditions envisaged by the present

Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal

acts or international agreements.

8.8 This Contract is drawn out in four equally binding copies

in the Armenian and English languages. 'l'he Company
keeps I (one) copies of the Contract and I (one) copy is

given to thc Client. In case of misunderstandings or
contradictions betwecn the Armenian and English
versions the Armenian version shall prevail.

8.9 All the writlen notices made under this Contract are



n0+nfibrh hti Lrn[ilhnh Unrtuhs' unu. 1nlfu llumurn{hl b0 unqti

ulutrlutiurQnh o,"i' "-s-'-l'' utututtuuqub hnu{rupurtiu\ruO

huugb0hpn{ \uil ' t1b\urpn0tultrti tirpu0ur\nrl' hbutLltul

ttb\inntiru.rh0 rfnuur[r huughtihpntl'

E0\bpntplut0' nqmakanish@havpost'am

{ru6ru}unpry ssspdivision@gmail'corn

8.10 Unr10 ulullu0uqp[r 9-p4 qfiuntil O2r[uA rl-utlbpurulu'r1ilur00hpntrl lr

, unr10 qurlilur0uqp[r t,drtiJ[ r'*u'ri (udrufunp4fr 0hp[urlugpu]

4frilnrrlntrl tr 4pur0=iif'o +'"*iP"*nll-o {rnr'lrnfuntptnt00hp
'tilu'u,;,ltur. 

rlh,,{pupnl[" t'n1i!n! oi11:n-"0 h0 r[nljuos tu14

rluulr0 hutlu'rol"*;F*o {rnr}rnfunrplnr0p. \ruunuprlblntg hhurn

bnoplru OuUquurni 
'-qurtt ' urtitr*q;_q, . frpt rfnLfrn[untplnt'p

{bpurpbp{nul t ptuUrl':h'0 tl'tppuqrulrltuti0bp}r0 tr t1h\urpnOulftti

{rnuur[r hruugb[t0:

*rnh 9' kil$bnlr hnuqupru0ru[ru0 hruugb0bpg' pu0[rutlt0

{ruqGpnl{u1Unr00bpg u urnnpuqlmlPJntuuu[U

C0l1bpnP1ut0' / ComPanY:

<{.ru1{rnuur> rDGC /
"Haypost" CJSC,

p.bpt ru0, UuPluti 22l

22 Saryan strcct, Ycrcvan

{.1({/ Tax code: 02507464

<Lrntirlhlu Pru titP> <Il PC/

"Convcrsc bank" CJSC

{,{/ Acoount numbcr: t 930003703 1 56000

{hn.' /010/ 514-54tt

afiururlnP qnP]u4]rP ur0oPhti' /

Chicf Exccutivc Offi ccr:

l,utl1 U{urq:ur0/
Haik AvagYan --

8.9 All the rvritlen noticcs made unclcr this Conlract arc
"' 

o...ptotrf. by thc Parties' il'they have becn.made via thc

;;;i';;;.t;.' provicled bv Chapter e ot'this Contract or

by"the e-mail addresscs as follorvs:

Company : namakanish(zDhaypost am

Clicnt: ssspdivision@g!raiL99$

8.10 In case of making changes in the requisites trndcr Chaptcr
" '" 

s'oittl. prcscnt Contracl and the application submittcd by

in. i1i.tl, tur signing the present iontrac! as well as in

iir. O""rr.*' ittutilett, the Parties .notify 
one anothcr

within three days after the change has been made' or

it ni.Oio,.ry, il'ihe change relates to the bank requisites

and e-rnail addrcsscs'

CIIAP'I'EIT 9. ADDIIIISSIiS OI''I'IIIi PAR'I'IES' I}A\I(

ntiQt,tstTns AN D SIGNATURIis

{udur}unPr1 / Client:

{.{, Qhururlquti tlbpuhullnrlul4uti OunulnLpjntOp

State SuPervision Service of IIA

€. I;PLuti, Lru2urng[ 47

47 Mashtots str., Ycrcvan

{.t{{/'l'ax code: 00183253

{{ $1, qnp0urntiu\u0 t[up2nr'pjntt'i

Operational DcP. olMF of RA

{{. / Account number 90001 1021962

{hn.'/'Iel.: / 010/58-87'80

+fuu{np purpurnrrltupfr ultu2urn0u\tuuturp

Ac"ting Secietary General :

ffi

IJI'',Y-'# '*'*^''-u ff/ ,g/
I
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4ru\tu1|rti drunulnrpltu0 quur{bpp uuru0urlnrg hhurn ulurm{bpp
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5. Untphru04tu\p, uunu0ruln{ {urdufunp4fr qtuur{hpp, uqJurl

u2fuuurutiptul[r0 op{ur gtiptugpntri urlghlnul t {,rudu[unp4]t 02ub

htuugb0 L unt10 hru{h3[u]n{ utuhrlur0{ur0 ttunQn{ g04m0qtrl t
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6. iDnuurur1 h0 l1uu1[r burnul ntpl ntO 0bp]r hbur \ruq{tub untphtu 04tu[tu -
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\rurl u11 unrupu0frObpp rfrr.uphpu{npnrrl t huurnt[ rqup\bpntrl'

npn0p (u drulunp4[r0 ur purlur4pL[nrrl b 0 C 0!b pntplu 0 \nrttittg :

7. OnuuuJb0 urnupuOfr0bp[r hu060nul-p04nt0ntrlp [ruuruprlnui t
t[ru\ qurp\bpn{:

8. OnumulJh0 urntupru0fr0bpp Untphur04r'u\h \nnilhC p04nrGr{nul h0

{udrufunp4[r grtugptu] gmgru\fr h[rrhu0 r[pu: Sntgulip lurqrl{ntd t
bp\nt opfrOu\]rg, \0pqntU L urnnpruqp{mri t' (udurfunpab \nqilttg:

Sntgullntrl (tudtu[unp4fr L Q0[bpnrpluti Un4il]rg purgrlntrl b0

hburLltul urhqh\nrP1nt00bPg'

t-l {u060r!ur0-104nt0ilru0 opp, url}rup, urtuphp[rfu (grug{nul t
(urdulunP4[r UnrtilhC)'

U {udrutunp4fr ru0tlru0ntrip (pugrlnui L {udru}unp4fi UnrtilhC),

! Onuururl[r0 runurpur0nt htuughrurn]rpnl 62qlhm huugb0, 4tuuhl['
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Annex 1

olthe Contract Ng PD-l l8-02-20

signccl on 04.02.2020 betwcen "llaypost" CJSC and

State Supervision Service o1'l{A

Conditions and spccifications of provision of courier

services, as rvell as atlditional serviccs, related to

Postal services

l. Thc Clicnt (thc corresponding cntitled cmployec of'1hc

Client) shall prescnt a request by phonc at leasl thrcc

hours bcfbrc for the couricr scrvice related 1o thc poslal

servicc, providing inlormation about the quantitics and

wcight ol thc postal itcms subject to delivery 'l'hc

phonc nr,rmbcrs cnvisaged by this Clause arc-providcd

to thc Clicnt by thc Company. 'fhe additional serviccs

undcr this Contract includc thc weighting ol lettcrs ar.rcl

the lixation of stamps as per tariffs.

2. Thc Company slrall register the rcqLlcsts for couricr

scrviccs t"lot.,l to postil scrviccs, cnvisaged by thc l"
Clausc ol'thc Prescnt Annex.

3. 'l'hc delivcry of, postal items to thc cntitlcd crnployee ol'

the Company (hercinafler: Ilntitlcd employce or

Courier) sirall bc carriccl out in thc address mentioncd

by the Client, as per the request lbr couricr st'rvicc

rclatcd to postal scrvicc, prcsentcd by thc Clicnt

4. After rccciving the reqr.rest fbr couricr scrvicc relatccl to

postal scrvicc, thc employce who rcgistcrs thc. rcquest

ihall immecliately inlorrn about it the Cor'rricr rvho

attcnds the adclrcss olthe Clicnl.

5. Recciving thc requcst, the Courier visits within thc samc

busincss clay the acldress tncntioned by the Clicnt and

accepts thc items provided by thc Clicnt, in compliance

with the order dcfincd in this Anncx.

6. Aftcr carrying out the rcqucst for courier scrvicc rclalccl

to postal service, the Clienl packagcs the postal or olhsr

items in spccial bags, providcd to thc Clicnt by thc

Company.

7. 'l'he provision and acccptance ol'thc postal itcn-rs shall bc

madc in closcd bags.

8. Thc Couricr shall accept thc postal itcms on the basis ol'

thc catalogue filled in by the Client 'l'he Catalogtre

shall bc compiled in two copics, signed and scalcd by

the Clienr. 'l'hc Clicnt and the Cornpany shall 1"rll in thc

cataloguc with thc lbllowing data:

Day, month, year of provision and acccplance (to bc

filled in bY the Clicnt);

, Nanre ol'Client (to be filled in by the Clienl);

Corrcct acldrcss, indcx, namc and surnatnc or natlc ol'

thc ilcm's acldresscc (to bc lillcd in by the Clicnt);

Registration number of the provided items as per the

cataloguc: thc rcgistration numbcr o1' thc catalogue

shall bc recordcd in the item's lclt upper corncr, too (to

bc fillcd in bY the Client);

: Weight ol'cacl.r itcm (to be filled in by thc Clicnl : irr

case of not bcing lllled in by thc Clicnt, it shall be

npnul gntgru\[r hbpptulur0 hurlupp qptlnLrl t 0urL u'rnupur0nt

{hpt [r durfu ru0llnttintrl (gtug{nril t (u6ufu,ry1r lin{iihC),'

3nrpruputi2lnrp unrupu0nr pu2p (xrtryrE,lZu6ufunp4[r qn4ilhg,

[rul1 {rudru}unp4h qnrldhg glugr[ur) fffi1n'- 4bqpnrrl uurntciL{nul tr

gtug{nui t {rnutnulfr0 pruc]utirinr0pfr ulurutuufuur0ururntfr
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\tipLlrub {udurfunp4fr Unq,IhC ({udtu[unp4lr qnrliltC gugriu[i
h0prulur 4u2urhpp pru g rlu 0 rlfrdtullnril), ur h4ur4p{ntil h 0 qtuplntri,
npp rJrru!{ntri t {u6urfunp4h UnqrihC L rfnull{u} {frdrulnril
hru 0d 0{ntil t UnrphLuti4tu\lr0 :

Unrphru04ru!p tulgp ul[rupurhlntg hhurn {udurfunp4]rg p04nt0Llru]

runupru0[r0hpU (ulup\hnU) hu060nr[ t pti4nrfinrl {rnuululfrti
pudru0ilnt0plr rquuruufu ur0uunr[ti (u1hur, oqbpuurnp):
()nuuu1[r0 puc]u0ilnr0pfr quuruufutu0urulnrli luurupnui t
unupu 0fr0hpf ur [i{ru0u.r!ru0 uurnrqnui tr hr-r.rr.luqururuufuu[i nrp-

1urO 4hqpnul dt rulbpqntrl t u{i!u0fuft1' gntgrulntrl 02{ru0
urnurpur[inr mhuull]rti hruduqururuufuru[i' npqbu qprutigt[n4
(quu{[prlrub) !urI htuurupu[1 untupru0[r:
cDnuuruJh0 prudrutidnttip[r qurnruufuru0u:urnr.ti runurpu0]r0bpfr
dlLur\hpqiluti qnplp0ptugti fpru\utOtug0bfiru lntpupru0gnrp
u;nuputi[0 (huurupru!, quu{frptlru}) unu0d[r0-unu0dfr0

!2nnril L hruilbrltummil t gnrgtulnrf 02tlur0 urfuurltihp[r0: bph
gnrgrullnr.rl pugrullulnrd t runupur0nr pru2h rlhpruphpSr.rl

{u6u[unp4]r 02nrrlp, runlu r{-rnuunul[r0 pur<]ru0[m0p[r

qurururufuur0tuurnt[i \2nntrl t unupu0frti L unurpurtinr pu2lr
r[bpruphp;ru1 mq;ug 02nrd t gmgru!]r hurlurquuruufuu0 rltuunril'
runupurfinr- tn{u10Lpf 4[ilug: I;pb uurnrqnrti[rg hbun qupq{nril L,

np hru0d0{ru0 unupu0nt' (u6ufunp4}r qnqilbC prugrlru0 prx2[ 1}r

hufr"uquuttuufuru0ntd gntgullnril' hurilurquuruu[uru[i urnupu0nr

4hrhug 02r{ru} lur2hG, ruu.lu r]rnuurujfr0 prudiir0rinr(ip[r
qruuruufuu0rutnnr(i tidur0 unupru0[r0hpg dl,rulbpqntri t'
\umupbln{ hruriruqururuufuru0 nrq4ntil, nfrp unr10 \ufqh0
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ulhmul1n, ptuglintil t Lu04nppuqlp, purg[inul t gnrgullp (gnrgur\fr'

hn \nqtlhg ptugtltuO b0ptu\tu 4ru2rnhpl)' 02b1nrl lnrpupur02lnrp
unrupur0nt hurtitup uru\uq0bpfrti hrurluqururtuufuru0
hru2rltuplrlr-ub hurunrlpp, 1nr-purpru021nr-p unupu0nt qlutilr2
tqhuttu[h hrurhu pp, htu 0d 0rlnr1 u:nu pu 0 [r0hp[r g0 4hu 0 nrp pu 0 Lu\p
tr g04hrutimp qntdupp' 02h1nrl OruL Unrphur04tu\[r u.r1gb1ntp1u0 l,
untlti hrurlbSluln{ Otufuuurhu{ru0 oc}u04ru! }tunulnrp1ru0
updbpp, \0pnLil L uurnpuqpntil t gntgu!9, nplrg hhrnn gntgu\p tr

unrupu0!0bpfr hrutitup llrugtltu] urti4nppuqphpg hu060nul t
Untphur04u!]r0'hu2np4 u1gb1nrp1u0 drutlu0rull, prl1g nl nr2 pur0

uttltul opdu0 hur2np4nrl d[r02L 3-p4 ru2fuuuru0purJh0 oI['
{u.rdru}unp4[r0 hur0d Ib1nr 0qtuurtu[n{:
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0unu;nrplnr[itihpfr p04hru0nrp c1[r0p, npp hru2rlrup[t[nril t unqO

hudhllubn{ uuhilurti{ru} q0tugnrgu\[r0 hruihuquunuu[uruti,
tuputugnflnui t tlrnumulfrO \uq[ ]unu1nrp1nL00bp[r uriuhlur[.i

$nluu4tupd hu2t[rup\0hpfr rullurnrrl:
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checked out and filled in by the responsible ofthe post

office);

lype of each item : ordinary, registered (to be filled in
by the Client).
The postal items subject to delivery, together with the

copies of the filled catalogues about the items, signed

ahd sealed by the Client (with the fields meant for the

Client filled), shall be placed in the bag, which shall be

closed by the Client and thus provided to the Courier.

10. After the visit, the Courier shall provide the items (bags)

accepted from the Client to the responsible of the post

offi ce (Manager, teller).
11. The responsible of the post office shall carry out a

nominal checking of the items and in case of
compliance register them according to the type of item

mentioned.in the catalogue, as registered or ordinary.
non-cash item.

12. During the realization of items' registration process, the

responsible of the post office shatl separately weight

each ilem (ordinary, registered) and compare it with the

data recorded in the catalogue. Ifthe catalogue lacks for
the Client's record about the item's weight, in this case

the responsible of the post office weights the item and

indicates the datum about the item's weight in the

corresponding part of the catalogue, among the item's
data. If the checking reveals that the weight of the

delivered item does not correspond to the weight
mentioned in the catalogue in front of the respective

item, the responsible of the post office shall rcgistcr
similar items by making a corresponding correction,

which shall be submitted to the approval of the Client,
according to the present procedure.

13. The responsible of the post office shall affix the stamp

of corresponding value; affix a barcode; fill in the

catalogue (the fields in catalogue to be fillcd in by the

responsible of the post office), by mentioning the

revenue calculated for each item in accordance with the

tariffs, the barcode number of each item, the total
quantity of the delivered items and the total sum, as

well as the value of the Courier's visit and of the

additional service envisaged by the prcsent Annex; then

sign and seal the catalogue and hand the catalogue

together with the checks issued for the items to thc
Courier, in order to deliver them to the Client during
the next visit, but not later than titl the 3'd business day

following the given day.

14. The total amount ofthe courier services related to postal

serviccs provided within certain month, which is

calculated as per the pricelist defined in the present

Anncx, shall be reflected in the monthly mutual

settlement statement of postal services.

15. Until up to the 3'd business day following each month

under report, the responsible of the post office and the

entitled employee of the Client shall compile on the

basis of bilaterally signed and sealed catalogues a

mutual scttlement statement (mutual statement) in three

9.

10.

12.

l3

t4
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copies, which shall contain the quantity of the items

accepted within the month, the calculated revenue, the

total value of the Courier's visits and the additional

services, as well as the amount reduced from the

prepayment made by the Client and the remnant of the

prepayment. The first copy ofthe bilaterally approved

statement shall be provided to the Accountings of

<Haypost> CJSC, the second copy shalt be provided to

the Client and the third copy shall be kept in the

Accountings ofthe Post Branch'

16. The Client shall approve the mutual settlement

statements within one business day and return them to

the Company by means of Courier, during the further

visit of the Courier.

17. The Company shall issue a settlement document

(invoice) corresponding to the Chapter 3 ofthe present

bonttu.i bn the basis of the approved statements and

submit it to the Client, which is obliged to approve the

setllement document and return the Company's copy to

the latter, as per the procedure and period defined by

the present Contract'
18. The settlements between the Parties shatl be made in

compliance with the procedure and conditions under the

Chapter 3 ofthe Present Contract.
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Scrvice type Scrvicc

price

Courier seruice as Per each

request

Value olcourier's each

visit: 500 AMD trP to 2

ke. VAI included

Additional service for processing

of up to 5000 items Per month

For weighting each

item and affixing a

stamP:

20 AMD, VAT included

Additional service for processing

ofup to 5001-17000 items Per
month

F'or weighting each

letter and affixing a

stamp:

l8 AMD, VA'l'included

Additional scrvice lor processing

ofup to 17001-30000 items Per
month

For weighting each

letter and affixing a
stamP:

l5 AMD, VAT inclqdccl

Additional service for processing

of up to 30001 and more items

Per month

For weighting each

letter and affixing a
stamP:

l2 AMD, VATincludcd

Untphtu04rulfr rifrti2l', 2 5

u.;qh1ntP.1ur0 l, rih0ttr 50 !q
rObplr pti4ntOdu0 hurluP'
30000 <{ 4ntuil' .

Unrphuti4ru\ur1[r0 L oc]ur ti4ru\
0unrulnrPlnt0tibPft

pti4hur tipug {tu} unruPuPtl

Scrvice typc Scrvice pricc

Summarizcd olfer for Courter

and additional services

For up to 25 visits of
Courier and for

acceptance of uP to 50 kg

of items: 30000 AMD,
VA'l'included
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