4.8

wnwpw(ihi wogpufbpme Juwd  poiwgpudbne Yuwd wrwpwihl

ngliswg it hunfwp:
Zwjwunwh {wipwubmmpul dwpuwiht dwpdhlGbph Yongdhg
wnwpwlinm  wlgnuii  wpgbime ghypond CGYGpmpmbnp

{wlwunpnhg wwhnd b Giphwipwuybnwlwi hinunwhl juwh
ownugnmpjubi hwdwp wwhiwbjwd b wyuwp pwyh wpwpwin
hunfwp hwyuplpfud vwljpughlb ne Lwdwhinpnhl Jhpungund nod
t ownuwymipjuli  nhiwg  Ydupjuoe  diwgud  gmdwpp: Ujp
whnmpmililitph dwpuwjpi dwpdhlibph Ynnihg wnwpwihGEph
wlgiwl wpgbph nhypmi {wdwhnmpl  sh YEpungupdynod
Guwnwjmpjul nhiwg Jdwpwd gnuiwnpp:

Qmfu 5. GunumbihmpmG

5.1
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5.3

Uny wjwyiw Gwgpm] (iwfuwnbw]wd
Owowjnipnilitph dwwmgdiwi  plpuwgpmi  ClyEpmpjnilp
wuwpmuwinminud bowwwhndtip Lwédwfunpgh’ inunwghli uwh
ownwympmbibphg  ogubm  qunubhmpjuli  hpugmbpp
Zwjwumwbh Lwlpwuybimmpiui opbliungpmpyul b w)yp hpuguwyjul
wlmbiphl hwdwwwwwufuwl:

Cayipmpymbp wwpumwynpjnud £ ooplk dum] Gppopn wldwig
shwymGby W owyp Yepuym] shpuwwpuljy dwwhunpnh Jhpuptipgug
hpti  hwjpmih wplnpwihi  qud  wy)  qumnlbp  YJuaqdnn
wbintympymiiGhpp, pugunmpjuip optiipm] vwhdwllwd Jupgny
iy wtintlnipymGGtph wmpwiwnpiwl ChyLpnipjwb
wjwpununpnipjul nbhuypbiph:

Jwdwfunpnp wwpmufnpynul o shpuwwupulby  unyl
wuwjiwblwgpny  Owowjmpynllbph  dwwnngdwl plpwgph
Ybpwpbppuy sGmjwd L ny hunjwuwh wiliypuh mbnblynppmiGbp,
npnlp Guwpnn GG JGwo hwuoglbp CGtkpmpjwl  hwdpunpli b
hwqhglt] uwywnnnlph dnon  Clhkpmpwi Ynmihg dwannigynn
ownwjympmllbph  Japuwpbpjuy  ny - hwjuwump updhph
dlauynpdwlip: {wdwhnpyp wwpowynpyoud £ oplt dlmyg Gppopn
wldwlg shwymby L wyy Yepuyny] shpuwwpulbp CaYkpnpwl
Ybpwpbpw) hpbt hwjumh wolapughl Gud wyp qunubbp Quging
wbinbympynliGhpn, pugunnpunip optiipm] vwhdwlijwd Jupgn]
lipquwd wbintlmp mGitph wpwdwnpdwi Lwlwlunpnh
wpwpmwynpoipjwi ghupliph:

Qmju 6. Unwpwlin hwGdGnidp hwugbwmppoep (mnwgnnhG)

6.1 ‘Luiwlwgpuljul

6.2

6.3

6.4

prpwlgmpinii hwlinhuwgnn  gpugynn
(wuwunfhpwo) Juwd qlwhwwmwd Ppnumwipli wmupwlhibon,
pliswhu  Guwbl hbowgpbpp L dhislh Gpyme  Ghpgpud pupp
sobpwqugnn gpubgynn wyy gmumwphl wowpwlhltpn (unyG
giiup pfwuwmm] wjunhtm’ qpuligynn wnwpwih),  uwwgnnh
hwughl vupuuwplyng Ginumwhl pudwidnlip tnunpugmlbnt opp
Caytpnpywl hinunwwmwph dhengnd wpluwwnwlpwihG dunibph
plipwgpnud  wnwpynui GG pun  wnwpwGhGiph  Jpu Gawo
hwughltiph:

Gnunmwmwph wewehl wyghnipjuli  dwdiwlwl hwugbhwwppng
pugwiuympjut  ghypnd  hnunwwmwpp Gdwl  wnwpwGhG
Yhpwnupdlnmd E thnunmughl pudwinilp’ hwenpn opp wnwpbim
(urumwlnyg:

Lweonpy opp hwugbwwmhpng pwgwlpwgnipnuip Yplilytm ghuypnud,
finunwuwpp  hwugbwmppng hwdwp ponlind £ owlmgughp’
numwhG pwdwbindip Gepuyubwm b shwidijud guubgynn
inumwghl wowpwGhl unwGwint Swuoh:

Unyl giup 6.3 Jhood  GpQwd owlmguwghpp  hnumwnwpp
wtinunpmd £ unjuwy hwuegbh unumwghl pudwinpnughl wplnnud
Jud thnuwnwjhl pwdwinpnuihl vuwhwpwih hwdwepuwnwoeiuwl
fughynud:  @numughli pwdwlnpnuhl wplnh Yuwd  hnuomwghl
pwdwlinprpuhG wwhwpuih pwgwlwnipjul nbiwypnud
thnumwwwpp  dSwlnmguagppp  hwldlind b owmpwy  hwugbnud
pGulynn sunpwhwun widwlighg dtYha, huly npu wihGwphlngjwi
nliypnd dwlingughpp frulglimd b dnunph nowp:

confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1

Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
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party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

The Client is obliged not to publish any such unclear and

false information about the provision of Services under
the present Contract, which may damage the Company’s
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)
6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the

postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the

postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.



6.5

6.6

6.7

6.8

6.9

hpwjuwpwiwlwi wid jui wihww denGwplunmbp hwinghuwgng
hwéwfunpnlbphl moniue gpulgyng wnwpwihGbph hwidGiwb
gnpoplpwgl wywhmlbm (yuwunwyn] <wlwnppp wnwpwin
hwugbwgpmil ppwljwiwgbbhu Guoui £ ppujupulwlud widh
Yud wlhwwn dbnwpljwmhpng wjl Gepljujugnigsh wimbp, npd
hpwijwunt £ unwlwm ppufwpulwuwi widpi Jud wihuwn
dbnfwpluwwmhpnep  hwugbwgpjue nunwghli wnwpwh:
Lwdwfunpyh Ynmipg unyl Yhonod Gpwo ginunwihl wnupwihG
unwlwmt  ppujuumpnili nulikignn wlidh wlmbp st
nhypnd  wnwpwihibpp thnumwwwph Yogdhg  hwdGynnd L
ppunfwpwlwlul wiép phuypnut YtpohGhu  nbljwjwphl Yud
ntlunwnh Ynndhg (hwgopue widhl fud nhjwwph hpodwing
uwhdwjwoe  wuwwmwlghG, huy wlhwwnm  dtnGupluwnppng
nhypnui”® wldwdp wihww dEnGwpyuwppnep Jwd JtpehGhu
Uynnihg  (hwqnpud wldhG juwd  wlhwwnm  dbnGwpljumppng
hpwdw in] uwhdwijwd wfuwmwlghl:

Unyl qup 6.3 UYhnd  Gpwo  shwldlfwd  thnumwghl
wrwpwihitpp Jhpunwéaynud GG nunwyhl pudwidndp, npnbn
(iJwd wnwpwhbpp wuwhymd G6 30 (Gpbumd) op: Unyl Yhnnd
(2qwd  bpbumGopjw  dwdyhnp  pGpugpmi  hwughwwbpp
(hwugbwwhpng  Gbpywjwgmghsn)  Yupng b Ghplwjwtug
thnuunwyhl puwdwinilip b umwGw) hnumwghl wnwpwGpi:
Gphunifopjw dwiljtnp pubwimg htwnn shwGdbwo thnumwhi
wnwpwlhli ClyGpmpnip unyl  wpuydwlwgpny  uwhdwijwe
YJupgm] Jbpunupdlmd b Qwwhnpghl® Gplpm]  shwGéGdwb
wwwndwep, npp (pugynud E CN 15 dbwpnph Jpuw:

UnyG gpfum] Gwhiwmbugwd wnwpwGhbph wwhdwl bpbunGopw
dwdltinp dwdwhinpnh gpudnp wwhwGony Gupnn b YpGwumb b
uwhiwt) CaYkpnpyub Ynihg wrwgwnlynng wy) dwilbn:

Unyyli wjwjdwGugpp ppgwlwyitpnd tinumwghl owlipngltph b 2
(bpynt) Yhngpunip ghpwquiigng wjp wowpwGhGhph, hiubu Gl
guwhwlo pnnp whiuwlyh wnwpwhbtph hwidlnuiG
hpuuiwgynud b thnunwjhG pudwidmbplibpphg: Uhtsk 2 (kpln)
Yhngpuwid pnnp wnwpwGhGipl CaYpmpyw6 Ynnihg wrwpymd L6
hwugbwliwl wnwpiwl Yupgm|, L wewpwhibph hwiéGnudG
hpwjwlwgymd t unwgnnh plwlmpjwl, gnpombbinppul Yud
qu bt Juypnud’ pun wnwpw Gnt Ypu Ggwd hwugbh:

6.10 dQwuwpwl  (gpwlgynn) Gudwugpulul  pnpwlgnipnilip

(wjunthtn® Lwuwpuy Guwdwly), wyy pymd wnwig opwpunpdw
wnwpynn  hwuwpul  dlwlbpuypdwdp w) wnwpwGhGhpp
(hwuwpul pwghlltip, swinmgnuiGlp, CNO7 hhmdwlmgnuiGhp L
wjl) unwgnnp hwughl uupuuwplynn Qpounwght pwdwldnip
Ununpugplbint - opp RGYkpmpjul  inumwunwpph dhengm]
upuwnwlipugh - dwdbpp  plpwgpnud wnwpymd  GQ  pun
wowpwlhbph pw Gpwo hwughbltph: {wuwpwl Guiiwlibph
hwldlnuil hpwlwlwgynui b gpulp hounwihG pudwinpnuh
wpynnd - jud  hnunwihl pwdwlnppughl wwhwpuGh
hwdwwywnwupwi  fughynd  whnunpbine dhengny: @nuwwjhl
pwdwlinppuyhl  wpynh  YJwd  inunwghG pwdwlnppught
wwhwpwh puwgwluwjmppul phypmd  hwuwpul  GudwyGbpp
hwdlynui b ufjuy hwuginud plwlpnn sunhwhwu widwighg
nplt  dbYpl,  puy  hpwjupwlwlwli  wiGih  wd  wihwn
dbnliwplwwhpng phypnid Gdwl wnwpwhilpp hwabynud 66
ungjli ywyiwbwgph 6.5 Y] vwhiwljwo hpudwum widwighg
nplk dklh:

6.11 Qnuwligynn thnuwmuwhl wnwpwlpGtpp hwuglwwmhpnen

(wmwgnnp) hwiaGynud GG widp huonwnng Gruunwpnpp hhdwG
Jpw: ®Gnunmwnwpl unnignud t hwugbwmppng (unwgnnh) wiap
hwumwmnn ruumwpninpp b gpulgynn wewpwipl hwiatnog b
pugunuyybiv wnwpwling Ypw lizJwo umnwgnnhli:
Ppuwjwpwiwlui widh Jud wihwnm dbpGupljuwmppng ghugpnud,
tipti wnwpwlin Ypw G2gwd b wnwpwGhG unwgng hpujwun
wldp  wlmbp, wuyw guulggnn  thnunwhli  wnwpwGhGbph
hwidlnwili  ppwlpulwgbhu, dhisk  wpwpwlm  hwGélnuip,

6.5 In order to ensure the delivery of registered items
addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entrepreneur who is entitled to receive the
postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal entity, and to the private
entrepreneur, to the person authorized by the private
entrepreneur or the employee designated by the latter’s -
order, in case of private entrepreneur.

6.6 The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody
by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2
(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

6.10 The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary  letter), including other items
registered in  ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee
(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of



yrnumwuwwpl - wnmgnud bounglG o wwpdwlwgpp 6.5 Yoy
uwhiwlwd wrupwlhl umwwnt hpwgwunipnd nulikgng widh
wlidp hwumuwnny hwunwpmnpp:

6.12Unyl  wwjylwlwgph  ppewlwylbpmd  Lwéwfunpgh ynnihg
wnupud, uwluyl «0; CEYLpmpyui dtnpny shwiéGwdy» ponp
wnwpwliplbpp Epupupdymd 6 Jwéwunpghl, pugunnpudp
Uhgwqquypl  GimumwghG dwnwmpmGikph wjuiw Gibpmy]
uwhiwijwd npnpwlh  ghwpbph, npnlp  Gupguynpgmd b6
Lwjwunwbh Lwlpuybunppul dhowqquhl wwdwlwgpbpny L
nnulig hhdwl Jpuw hwdwepwnwutuwi yhnmpmbGibph Ynnqihg
uwhiw Gywd hnunwjhb ulniGipn]:

6.13 Unwpwd, uwluyl «Ny Clybpmpjw tbnpm|  shwGAG woy
thgwqqujhli wnwpwhibpp Yhpwnupdynd b6 dwdwfunpght’
ytpehGhu  ynnihg  Ybpwnupddwl  hwdwp  uwhiw]we
ownwympjwl wpdbpp Y&wphne ghyypmd: Lhphwipugbnwljw b
wnwpnuililiph ntupnd wnwpwlihibph htium]bpwnupdp
Junwmimd £ wiiggwp:

6.14 Unyli  wwjypfwlwgph hdwunn]  «3  CaYkpopwi ubnpmy
shwldlywo» G0 hunfwmfnd  hbmbywy  wyb nhyptpp, bpp
Chybpmpnilp Yumwpby L oungl ywpdwogpny uwhdwijud hp
uwpunwlwlingpmbibpp, wwyw)l wowpwihl hwugbwmhpngp sh
hwi G Gy

w) hwugth ufuwy thibne upwndwnny,

p) hwugbh thnthnfumppuG uunGunm],

q) hwugbwwmhpng puguljwynipjub uwndwnny,

1) wowpwlint Jpw Gqwd hwughnd hwughwmhpng splwlpdbme Guos
squlifliint yuwmdwnny,

t) hwugbwwppne Ynmihg  wnwpwGhl vnwlugmg  hpudwpgbm

wjwnGwnm|,
@ gpulgynn wnwpwhlbph glypmd” hwugbwwnhpng plptngmtp
wuwpqbint  wlhfwphlmpjul  phypmd (wlép  hwumwwnng

Jrwumwpnunp sltiplujugybn ghypnud),
) Caytpnipymhg whlw wy) uuwmdwnny:

6.15 Unyl upupiwlwgph hdwwnny hwughl hwiwpln umnnyq, biph
wnwpwm pw  pugfwd  hwugbnnd  weiw  GE hhnlgwg
sunhwiihp Ghpp Gaplw pugywd hippujwlngjudp”

w) winl wqqutimd,

p) thnnng, wnil, pLliph hudwp, pwljwpuih hwdwp,

q) plwluiwyph wlijwinw Afwpg, punup, g/,

n) thnuunwghG puuh;:

Lwjwunwh  dwlpwubnmppui mupuophg gmpu wowpynn
wrupwlne ghypmd puggmd bl Gwl wyhnnpjpul wilwidb
nupwp, hlywbu  Gwl  wpowowhdwl  wewpynn  wowputng
dlbwibpydwl  hwiwp  vwhiwwd  JuybpuugupduGiep m
dlunpnpbipn:

6.16 Uhpwqguu)hi
dLbwhbpydwl, wnwpiwl L
htimybpurpupdp hhin

plipnubdwd,
hisytiu  Guwb

Yuwud qnpoplpwgitph
wnwlidlwhwnlnpmGitpp  vwhiwGlod &6 <wjwunwih
Jwlipuunmmpul ihowqgquihl wjw jdw Gugptipm|
({wiwphiwphuyghl Ginumw;hG dhngp gl winbpm):

6.17 GnunmwyhG Juuwh dwnwympmblbph Swnngdwl wwjiwiGhpp
(Gwl unyl wwjdwbwgpmd Gwd wwpdwiipp) vwhdwijuwdy bl
<wjwunwbh {wlipuytnnpyub dhowqquihl wwpiwlwgptpm] L
thnumwihG Juwh gnpontibnipnilip Juwpgudnpnn LuwjuuunuGh
dwlpwwbnnpput  hwiwywowejuwi  ipuguio wlpuobpng:

thnuwmw hG wnupwiihltiph

hwiéGdwd,

{wdwfunpnh  wwhwlgn]  CGYkpmpmin  wwpomuynp b
unfpoguwlwl L dwuglih wbnbunympmi  wpudumpby
Lwdwfunprhl ownuwgmpymlGtph  dwmmgiwi wnlisynn

gulijugwd hwpgh Jepupbpgug:

this Contract, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the :
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

c¢) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

¢) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence;

a) name surname,

b) street, house, building number, apartment number,

¢} name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6. 17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.
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8.1 Unyl wwpiwlwaghpl ndh dbg £ dwbnd U Ynndbph hwidwp
uwpnwnhp bogueind Ypdwl wwhhg U gopond £ dhGsl
30.12.2017p.:

8.2 Unyl wuwjpdwlwgph dundybnp Jupnn b bplupudgybp Shisk wjn
dwidlibup pubuwp’ unyl wwpdwlwgph Unndtphg nplt kh
wnwownhmpjul  weluwympjuwl  phwypnud wuwyiwln], np
{wdwjunpnh dnn b Ybpwglp Ginuomwght twnwympmbbkphg
oguytint wjwhwyp:

8.3 Unyl wwjpdwlwqghpp sh Yupon dwulwlhnpbG Juod wipnnenip juip

oty Unndbph Yinfuwnupd hwdwéwGmppudp’ pugunnipyundp

dwjwunwlh  wlpwybwnpui optlunpnipjudp  uwhiwywd
nhuyptiph:
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8.5 ®nunwjhl Jwuh owowympymGibph dwnngdwl wwydwGabppt L
dunijtanltipht L Gafwd SwnwympymGGbph qGphG (uwljwgGkph)
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8.4
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8.6

dwupl  dymu YnndpG dhl widhy wewe gpuninp owlimgtnt
wpuydwlm;
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hwiwwwumwufnwd — Gnpdwnpy - ppudulwé  wlobpn]  Wwd
dhewqquihl upujiwlwgpbpm] uwhiw]hi ownuynip mbibph
dunnmgiwl wyp wuypdwlGbp, b hwdbdwnm unygl wu jiwlwgpmy]
uwhthwbjws ownumpmGitph dwnmgiwl wywyiwGGhph, wuw
Unndbpp Junweinpp] Ll huwiwywnwuuw inpwumpy
pujwlwl  wyntipn]  Yud  dhowqquhl  upupiwGugpbpy
uwhdwywd ownwjnipjmGitph Gwnnmgiw wwydwiipny;

8.8 Unyli wpupiwlwghpp qugwd b hwybpbl b wliopbpbG (Ggmiltipny,
hujwuwpwgnp fpunfwpwlulut nd mikgnn snpu (4) ophliwlhg:
Mupwliwgph 3 (Gptip) ophGwyp WGnwd £ CEYGpnipjwl dnw, pul |
(dkh) ophliwlp wpnud L {wdwfunpghl: dwjbpbl L wiiorhphG
wbpuntiph dhe wwpplljunuilbp juwd hwhwunpmbibp hikn
nhwpnud gnpomud b hwjlipbl wmwppbpuyp:

8.9 Unyl wwpdwlwgpny] juumwpduwd pnnp gpunnp swlngnudGhpi
plnméth GG Ynndbph Ynndhg, tpb gpulp Juwwnwpdby b6 ungt
wuwydwbwgph  Gmpu 9-m]  uwhdwijwe  ppufwpwliolwi
hwughliipn] — Jud  tbywnpnlwshl byulolng’ htitnljuy
EieupnliwghG Ginunh hwugbGhpm]

CGYybpmpymb ° namakanish@@haypost.am

{dwlwfunpy  artak]1980@list.ru

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to

this Contract shall be settled through negotiations.

7.2 If the Parties fail to reach an agreement by means of

negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Parties from the moment of signing and remains valid
till 30.12.2017.

8.2 The deadline of this Contract can be prolonged before the

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by

mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In case of changes in postal service prices (tariffs) and

Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract, not

8.6

related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements,

8.8 This Contract is drawn out in two equally binding copies in

the Armenian and English languages. The Company
keeps 3(three) copies of the Contract and 1(one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

8.9 All the written notices made under this Contract are

acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish@haypost.am

Client:

artak 1980@list.ru



8.10 Unyl upwydwGwgpp 9-p giumd Gagud quufbpunpupiubibpnd L
uny wwpdwlwgpp Ypdwl hwdwp Lwdwhnpmh Gplujugpud
npinuimd b gpul Ghg wuwnwpnpipnud  thnihnfunmpymilbp
Jwunwpybm ghypbpmd Unmpitpp dwlmgnud B0 dhdjulg wn
dwupl hwiwgwwmwufpwl pmpnfumpymbp juwnwplbng htwn

. bnopguw  dwdfbunud Jud  wlhwwyun, bph thndinfunpymiGp
Ytpwpbpynud b pwllugh6 JufbpooupiwGibphi L bbuopnGwihl
thnuuf hwugthd:

Qnifu 9. YUnqibph hpujwpwiwlwl bwugtltpp, pullujhl
Juyhpwujwiwiitpp L unmnpugnoipjnGitpp

Caykpmpynl’ / Company:

«wythnuuny GRC /

“Haypost™ CISC,

p-Gplw, Uwppub 22 /

22 Saryan street, Yerevan

{d<4< / Tax code: 02507464

«Unliftipu pwiy» GRC/

“Converse bank™ CISC

<</ Account number: 1930003703 156000
<hn' / Tel: /010/514-548

\dl wa@
1A
2nsanet

Lwiwdw)Ghgyuo £
Coordinated by:

Gnpdwnhp junphpgh wlnud® --—eee———— WUppuwhwidjwl

Member of Executive Board A.Abrahamyan

Zwwnml hwdwu.uwwu. pudih nhjudun’ }

Head of Corporate Client Division

GQuumwpng’ LmuhpGh <nfubihjud
<hn. 514-548

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

Zwéwfunpy” / Client:

< dwpym hpuwymlpGhph wpwpuwwih w ewmwljpogs /
Staff of Ombudsman of RA

p.BpbuwG, MupyhGh 56w /

56a Pushkin street, Yerevan

<< / Tax code: 02572073

44 DU gnpowntwlwl Jupgnipym /

Operational Department of MoF

</< / Account number: 900011023067

<bn.’/010/ 53-88-42

Wyhnwwmwjuqdh nhljunjwp’ /
Chief of staff:

S. U:w['_lm{mnwwﬁ / T. Martirosyan



