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“LUSDNUSs  uuly pudGliom iyl pllbpogpymbip,  opp “HAYPOST™ Closed Joint-Stock Company, which was formed
lwgdunfnpuy b Swpumnwip Swlpwybnmput optilpGbphi compliance with the laws of the Republic of Armenia, being 1
hudwdugl,  gpuutgquws L, quiliafned b Qwjywunwip National Postal Operator of Armenia registered at the addn
Swlipuybmmpmt, pbplwi 0002, Uwppul 22 huugbimd L 22 Saryan street, Yerevan 0002, Republic of Armenia, located
husdinfuwlmd © L juoumwiip Swhpwwbmegppul goumwhl  the same  address (hercinafter referred 1o s :
Gwgh woquyhl owbpunnnn (wemhbm Gl COybpogpymG)’ b pepresented  Tsolak Hovhannesyan, Head of Commerc
nbidu Yndipghnl nbyunjun Boguwly <ofhuwbbbiupubh, oh Yandhy, Department, on the one hand and Municipality of Stepanav:
b Utntnbmﬂ,m(wdh et puybivamubp  (wyunbben bl (hereinafter referred to as Client) represented by
Swtupunpn)’ bonbdu budwylph abiwdup U, “Inhgopulh. Grigoryan, Head of Community, on the other hand, ha
tymu g, (wjunihbien COYGpmpgGE b Qwdufinpng Opuohl ) nafter Client and Company are going to be refemn

&%ﬁzm;"‘m h;':‘:“’;‘ p ;;‘;g“"”’ WS uml o ether us Pactics) signed this Contract as follows:

Symiju 1, M ydwbugph wosplus CHAPTER 1. SUBJECT OF CONTRACT

L1 Y (Caybpmpymlin)  upopenugnpgmd L ungli 1.1 The Executor (Compuny) is obliged to render the service
g pduns Grug e Guuspsnbioid wjw jdwGbpmg T fipusnns umder Clause 1.2 of the present Contract at the request of it
(Suuuspanpnh) wioniguanpu o] dunnnigly umyd upw duGugph Customer (Client), and the Customer (Client) is obliged 1
1.2 Yhnmd Gpjwo Owmumpymiibpp, oy e pprestnmil the : dor tha ' C d f
(Swéiwfunpnp) Wwpmunfapdmd b ungl Ao s fivg oy oo FERYIRE. U prasent Contract and pay &
Ouufuwenbinwd ww tlwGibpo plgnby ownwmpmiGhpg them.

(Guipby nputig nhiwg:

1.2 COybpmpymdip wpapmanpgogd  Eoungl wupdwlwgpm| b 1.2 The Company is obliged 1o provide the Client: Civil Act
thounwghli  ywwh  nppop  wpquagapng Lw il Registration office of Stepanavan, with postal services |
‘::m:‘m":::::g ﬂnu?qmmr‘aﬁmnmnh::‘dwimﬂ compliance with the conditions and order defined by h
~
bl whenbpng wh dwtinfd Gupgni b ) duGlibpn| present contract, the legislation of the Republic of Armenis
Qwbwunpnhi’ Unbhwlunfwlh pumupwghwlwl wgmpuwi l’cﬂﬂlﬁﬂf!u the ficld of the postal communication, th
wimbph  qpulguws mwpwdpughl  pwdGha, dwwmgh) intemational agreements and other legal wets of the Republi

v hll g Owina g mGabp, wyn pimg’ gl pay of Armenia, including the express mail services (EMS) anc
Yinuinw g hil OwmumipbGilby  (EMS) & Bl oo gpli telegrmph services (hereinafter reforred to as Services or Posta
Qwonmwynipymlibp (Wil Ownwympymbtbp g Services).

s syl Ousmus o i GGbp): The specifications of the postal services, incluing the EMS

Pouunughli g Ownw ympymGaLph, wyn pjou’ wipgplipuy : -
T — OwnugmpymGibph  (EMS) L hbnusgpuho services and telegraph services are defined in the legisiation of

i pmp i Gbiph plnpugpbipp vwhiwlfwd bl shnuw hi the Republic of Armenin regulating the postal field, the
lgh mpapup (wpgusnpog Luspunwbp Lwbpuggbungpuwi internutional agreements of the Republic of Armenia and other
opbliunpmppudp, Swpuunwiip St lipg b o b legal wcts based on them.

hewaquuhl  wuydwlwgpbpny L by b nw

plingnfitfwd wyy fipunfwlpwi whymbipm|:

1.3 Chhpmpymbp,  npughu Swpuunwlp  Qwhpuybangppuli |3 The Company, us the National Postal Operator of the Republic
thoumughli g waquihli  owhipunnnp Cpwilwipwo of Armenia (Designated Operator), while providing the
owbpuunep) Gnuwwghl g Owmuympmilibpp duwmnnigbgho Services of postal communication, shall be guided by the
wnwlinpnmd (ol Gwgh  qopdmbitinigpymiip legislation of the Republic of Armenia, regulating the postal
Yuwpqunfnpng L st iy Sl gl communication activity, the international agreements  and
opbilivgpnipudp, S pumwbfp Swilipuybmneg jud other legal acts of the Republic of Armenin which define
Ghgwgqu il W dwlwgptipm| L wy Pl wipnbpog, certain terms and conditions of provision of services Tor the
opofliged ey abowlh Ownw npymliph hundwp given kind of services.
uwhtwliquwd  Lb OwmwympmbiGbph  dwmmgdwi npnwlih
W S ibp m dwidllnbbp

Qmpu 2. thmwnnﬁmhwmmhmﬂmﬂﬂ‘“m CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE

. PARTIES
21 Coybpmpymbp wwmpawop t 2.1 The Company is obliged to:

LL1 DwowmipymiGlpp Gwnnighy  wpunpus  npulm| unyill - 2 1.1 Provide the Services in the proper quality, nccording to the
W phwliwgph ww dwlibppo Bt fuwd. conditions of this Contract;

212 Dwnwmipymblitpg tunnmgly Supuumulih - 2.1.2 Provide the Services in compliance with the conditions
Swlipusybannip pull opliiunprippudp, St pwunwlh envisaged for provision of postal services under the
Sudlipaybunnp dhpwqquhl wpwdwwgpbpm| L wyy Legislation of the Republic of Armenia. international
Pwfwtpnt  whnbipm| lwluwmbofwd  giovnw ho lpuggh agreements and other legal acts of the Republic of Armenis:
Ownuwympymiitph Gunmgdwl wwpdwiibpho
Mudwgusnwfuw b,

213 Unmyti W plwlwgpony  wwhdwblwd lhwpgm| L punpnh



ynndhy DusmugmpymGLph gl qupapbpw gpudoen
pnoplbp vl phugpnud, plGupyby npwbp L gpuinp
wwnnwu Ghplyws g G4 LwGwhmpnht Atnbuplpjud
dhgnywamdGph (bpepbRwL

Lwbwunpnh gulilnipyuwdp u(mmmpmllmﬁﬁhp (iliplj g by
T ymp bl Junnigdwb gl BOuph L
dwidljbinGlph (hpupbpwl

Unyli mmjdmﬂuumml i funnnbuwd it 6 T
duwmuympymitbph dunmg il wlpugOtiph
mpnpumpymGGsph
(mﬂmhmmp,mﬂ ophﬂunpmmmﬂp
ppostuunt bl dwpd Yondhg pouwnwhl g
i pftipenug pwnw g meiuph wwlpwqbtiph bl dwl
(pmpnfudwl) nlwpod wigushm{tiy lyqud
ipmpnpunipidGupp ([bpupbipiust uhnblywnmpyel
hwuwlbypmpynibp Zwbispunpapl’ unyyl wpw g pm|
weaht e ugwydwittpnd.

Lo Gh ZwOpugtnmppul  ondhg quuflipuug o
dhgwaqyuhll s ydwwgpbpnd  Gwd Lw pumnwlip
&mﬂpmmhmmmmll opbliunpnipudp bowyy hpwdwlwd
wipnbipny \hnunw ght Lrugh dwnmuympmtiGtph dunmgdwl
w b quupinfunipymtin [usnwpbym giypbipmd
wiguhmiby Paud g mmhntumpmnnhph
Jupuplippug Prugblnuip Lwdwlunprhl um)
ugs Gy o uhdwfwd g i GOt

Gugeuply  unyl up pimfiwgpng phdw@jwe  bp Wi
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CalbpntpymO0 hpump mOR

uahaiighy Lufuwlunpnby’ unl wpodwuannd G lynndhg
w4 lwd JGwpdwé bW wmpmmdm\nwmﬂﬂbph
wjun b Yusnwpnd.

Aulilpugwd dunwliul] wowlg dbim umyli wpuwydwlwahpe
frujulwlpul Dulinagiisip, dplynndwh,
dudwliwljun] b ljnbig ity unyyl u;m,ﬁwﬂmqpm[
whdwijwd  opn2 lpwd  poyop mmpmwx[npnwmﬁﬂhpb
jwwwpadp,  Bpb Lwwlunprp b fwowpnd fud m
Yuimupnud Dnw yup uibibph
pligmOdwl, npuly nhiwe Gwpdwl wupuwdnpmp)miGLen
fwd  unyl g i g peed Gufuunnbufwd by
;qmptmmlupnwmnﬁhpn: Unyl biipulanni] frwjunbujwd
nbugptipnd POyupmpmiG b awlingdwd
dwdlbnp, nph  plipwgped Sw
(bpglity  bp Ynndho
e plwbabph puwfunnuiGlipp:
g Ged Juwsfunnuip umyli lputjbum| ﬂm[ummhudwa‘
Clyupmppul Tnndhg Swilinigdusip T (T iy,
Laybpmpmip fjwpny L by umyl
upuhwlphy Qwibwjunpnhy (Gulitiph g nid.
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223 bpwlwbwglby unyli s sy poy whdwipmd hp wi
ppusmpGhpp:

23 dwéwlunpnp ywpowdop E

231 Unyl u{uudwﬂmqpuq il fpupgm] b s phwflibpny

pligmiiby LaYupmpjwi lynndha duwmnngtwd
Gumunpymiiupg b (Gwpb by nhdwg REyupmppul
Gwnumpymbitph  qGbphG (uwljugGbpht)
ol uly (o G Gl mbfuftpuwy
owmugnipymiatph husdp <wpunwlp Zuwfipuytnmppul
wiliud ppstfwunt whnwljwi dwpd Gy
Yunha wwhiwbywd wljug Glpht hwdmupuimnwuful.

213 In casc of the receipt of written complaints from the Client
i the

214 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services:

2.1.5 In case of changes of the service provision tariffs under the
Contract, including the definition (change) of postal
universal service taiffs made by an authorized state body n

the procedure defined under the Legislation of the Republic

2.1.6 In case of changes made in the conditions of postal service
provision by means of international ts rutified by
the Republic of Armenia, of the Legislation or other legal
acts of the Republic of Armenia, ensure the awareness of
the Client on the corresponding changes made under the
conditions defined by the present Contract,

2.1.7 Implement other obligations defined by the present Contract.

2.2 Company shall have the right to

22.1 Demand from the Client proper fulfillment of the paymen
and other obligations by the present Contract;

To cancel anytime unilaterally and temporarily th
implementation of certain or all the obligations of th

{ Contruct by @ preliminury notification witho!
dissolving the present Contract in casc of no
implementation of improper implementation by the Clie
of the obligations of service acceptance, payment f
Services ot other obligations envisaged by the prese
Conmct.lntheasescnvisagedbyuwpmmwhchm
the Company defines by its own notification the peric
during which the Client is obliged to eliminate the breact
terms of the Contract. In casc of ™
period defined by

222

Company may
the Client to compensate the damages,

223 Realize other rights as stipulated in this Contract.

2.3 The Client Is obliged to

231 Accept the Services rendered by the Compa;idmd
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Clilbpreppub Yrndhg dwnmgyom Dwnw ngpymbGiph apwih
Gwd ey sgugdwbibpl bpupbppug pogoplbp nlblwgm
nbwgphpnd  wihwupen  wbnblpuogly  gpwig  dwohl
Caybpmpputp upuhupbbm] unyl spupiwiugph S3 Ylaom|
L 2.3.3 Lillpastpbionm| wwbidw Oud wuydwbitipp.

Oplt  wjuwy Yuwd ny hunfwunh (Eudwd), hijybe Guwb
wolanpughl  qunmipp  hwighuwgen  wbnblmpymb
pnwpwdby  (hpwagupuluhl fwd  np  hpeagupeljught
tpulwlyed) COYbpnip gl b COYbpmppul hondhy dwnngdon
Gt gy fibiph npealgh Loy wpwpdwGGBph Jhpwpbpu.
Muwhupuby  hownwghll Quagh  Swnwgpymiibphg
oqujnaniibph  hwdwp  «bnumughl fugh dwehle
vl Swlpuwbongppud opbipn] b Swpwunwlp
Qwlipwwbmnpuwl dhguwqqu gl wpw phw g plipm|
wuhdwljwd  GuliniGbpp, wm  pod  wowpuhibph
Gty tiphil bow g wpuwpdwGGEpG hpaphipeny ulintibpp.
Gunwephy  wogl wwpiwlogpm]  owhdwigwo bpoowyy
wwpunwsnpoupauiGhpp:

2.4, dwéwlunpyl hpugmbp mGh
240 Mwhwbghy Chlbpmpymipg ODwowmpmblibpp  dunnmghi

242

243

244

245

Gmju 3.

KN |

dwdwlwlhii L wpunpws  Yupgo] unyll wpuydwtiwgph
e A0LphG hwdwoywen ol

Stnilpwunfnigpml vnwbing Swnmgwd Owmwnipmbitph
fyaad D yrepymiiibph duscnmgdwl plpawgph upupbppug
S s Swlipuylmngp b opblunpop pusdp
vwhdwtfud Guepgm] ppawunt whnwlwi GupdGh Yondhg
gmmnughfi - Guayh  mbmlbpowy  dwowmpmiGhph
wwlpoglbph  wwhbwbdwl  (popojudwt)  wd oyl
wwjbwiwgpey  dwomggen  gouowghl ugh o w)y
owougmpymbbph  wwlwgGiph  Colbpopput  Yondhg
ibmipnfudwi htn hwdwdw)l yhibpe ghapmd oty unyl
g iwlwghpy Guajuwiybu Gumepbym] upglubwafupy b
wyy  dwupl  Gwjewebo S-oppe dwdiinmd gpasnp
inbinbljwg by COLLpnpjwip.

dwpwunwlip  Qwipeygbmoppul  gendhy  Qudpuegdwd
dhpwgquohl  wwydwlwgpbpn]  Gud  Qwpoonwlh
Quilipuwybnmppull  opbliunpuippudp L wy  ppunfuipul
wljnbpm] o ghll ugh ownwgmpgmbihph dwomgdub
wpw il Gbpmi hmpnfunpymGibp Yo ghygpbpnd
fpwenopwd  qumpofumpymbibph hbo hudwduwgG hibmn
hijrdpo ook unyl wwdwiwghbpp Gufuwugby Yuaowpbm]
(bpetiwhwpgwply & wyn  dwopl  Gwhaugbe  S-oppu
uudlytinnd qpuninp wbinbipug b COYbpnppulp,
Ppwlubugly ungl wuwdwlugpm] owbdulluo bpowg
BpunfmilipGlipg:

Dwnwynpymibph b (4 Gmd-plnm Goudp,

T qhlp, OwnwjmpmGibph GwomgduG qGbpp

iwbwgph
(uwlwqbbpp) L Jéwpdwi upgp

Unyl  wpupdwlwgpn]  Gwjuwmbuud  guunna)pl - Quagh
owmupnepymblibph,  wyy  pdmd  Upwqplipwg  dhounwhG
ownugmpymbibph (EMS) b htmugpuht dwnwympym@itiph
dwmmgdwl  qibpp  (uwlpuglbpp)  swhbwlgogd L (ud)
hopnfugmd bi ColbprpmG Gnndha, puly dnumughl Gusgh
mlipbputy  dwmugmpmbGiph  dwnmgdwi wwlpwglbpp
wwhdwlgod & (Gud)  shmpopelod b0 Swjuuewbh
Quwlipuylnmppul opblugpupyudp vwhiwlwd hpanfwun
whowlwl  dwpdh Yoandhg: UnglG Yhomd  Gafwd  qlbpp
(uwlpuqitipp) <wtwimpahl wpudwnulmd 60 CoRbprppub
plnbpbbmwghl  Gugph  (wwwhaypostam  hwughing)  ud
Calbppyut musowghl pudwldnbplliph dpengm|: Slbph
(ulpugObph)  Blnwgw  pmpofunipmbiiph  abwgpoud

232 In case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thereof without delay, implementing
the conditions under Clause 5.3 and Sub-Clause 2.3.3 of
this Contract:

2.3.3 Not 1o disseminate any incorrect or unauthentic (unverified)
information (by public or non-public means) concerning the
Company and the quality and other conditions of the
Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal services
by RA Law “On Postal Communication™ and by the
internationn! agreements of the Republic of Armenis,
including the rules conceming the items’ insert and ather
conditions;

235 Implement other obligations undertaken by the present
Contract.

2.4 The Client shall have the right to

241 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Recelve information on the Services provided or the progress
of the Services provided:

243 In case of not agreeipg with the definition (change) of the
universal postal service tariffs made an the authorized state
body, in the procedure under the Legislation of the RA, or
change of tariffs of other postal services provided under this
Contract, made by the Company, dissolve this Contract,
making a final settlement prior to that and informing the
Company within 5 days in advance:

244 In case of not agreeing with the changes in the conditions of
the postal service provision sccording to imtemational
agreements ratified by the Republic of Armenis or the
Legislation or other legal acts of the Republic of Armenia,
dissolve this contract on the basis of not agreeing, making
final settlement prior to that and informing the Carmpany
within § days in advance;

2435 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND PAYMENT
PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shull be defined and (or) changed by the
Company, and the universal postal service provision tariffs
shall be defined and (or) changed by an authorized state body
assigned by the Legislation of the Republic of Armenia. The
prices (tariffs) under this sub clause shall be provided to the
Client by means of the Company's website (address
www.haypost.am) or the Company's post offices. In case of
further changes of the prices (tariffs) the Client shall be
informed about it in complisnce with the procedure under this
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Swowfmpnp whnblpugdmd twgy dwopl weg o i g
wwhdwfwd Yuwpgm):

Uniyl ww)ydwliwgph plghwing ghlp uwhdwlgog L 90 000
(hifuml bwqup) <& " Gbpunpuy UG-G Ungl b
wd  goulwpp  Obpuemd  t Chkkpnppu linnyiiphg
hpwlwlwgyng papp Owluutipg: Unyll Gy Gwfuwnbofud
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Gwfumnbuwd  plibpmppol dwoboguowgywd thnunw g hi
pudwlidmbpGbphg:

Unyl  wwpdwlwgpe  Gwhnsobufwd  founwghl Guugh
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Ynndhy.
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nnwilig phuwy:
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Swftiphud 1 COYbpmpmbp  pufwpupmd © Qwhwjunpnh
hwymp L fpehlibe wpwdwngpmd b froen] i usd
ldwlputihbpn,  hounwghl Joupiwl wy Ghobpp Wi
Opwpltipp. bpb Gwnw ngppmbibphy  oguftiym Gaygrusumulym|
<wlwhmpnh  fumwpod  YoblowGupp  pujupapmd L
upnfpl  ppotpetogim  bedwp: Ungl oo
lwhisnbujwd  hwpnp  wéwpnpgh  Yondhg  Ywpoy ¢
Gbplpuyugiby  pwunwpgpaghl bnwlwle] Goumgh
wowpdwl  Gwd  wndtnl  hwGdbm  dhongm],  Ywd
Liblpmpntioght  brpubolm] umgl W dwbwgpms 02w
Lwhwhunpnh Lbyupnbwghl heunh hwogbby  CoLbpmipwi
tiblpmpntnghi  gmuwh  hwogbpl o hwpnh upw i o wo
wpun 6Ll mnuplibm dhengm|:

Unyl  wwpdwbwgpm| G fuawaobugud pagop bl
Oumw mippmblbphg - oqufbn  Gupwuwlm  jmipusgpulymp
wimfw  hwilwp  dwGolunpgl COGbpmppul gyl
wwdwlwgpm|  Gxwd  publljughli hwalhl hojuwtgmd ©
Ywbluwyuwp, nph unhp apnpdod L dwowpinpnh Yoandhg”
mipw) wiufw plpwgpmd  wwum|ppgdon Do ympymlibph
lwlpmmbung wpdbphl hudwogumuofuw: Y lijuwn| Gup)
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Ungl  wwpdwlogph  oppwlwllibpmd Swéwfunpyh
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Wpwliluwdbwph wwungud hibm glaygpoud, bpt Quéwlunpnh
ondhy  J6wpdwl  dwdliloh  qbpupbpug  Ghplw puggud
amutop wnwgwplmpmil plgmGby L COYbpmppul Ynpdhy:
Ui |yt wwhdw fuwd nhiugpmd Gwpdwl
Yupplwdwdting pwliwmg hbnn  Cllbpapmbp Jwpnn t
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Swawhnpnhg |Gwpby dwnnigwd Gwnwnpmbibph ghiwy,
izl Gl Jwbwhopgh Ghwadwdp Ghpunty woyd” eyl
uqus i Grwg pref uashidolfwd junhbipm|;

Contract,

3.2 The total price of this Contract is determined 90 000 AMD.
VAT included. The present amount includes all the costs
undertaken by the Company. The Client has the right to use ull
the Services provided by the Company under the present
Contract with no restrictions, in the frames of the amount
envisaged by this Clause. Depending on the quantities of one-
time deliveries (in case of sizeable items), the Company has
the right 1o propose the Client to use the services of the
Company's specialized post offices, meant to accept sizeable
post.

3.3 The payment for postal services determined by this Contract is
certified if there is a relevant stamp on the postal item and the
given item has been accepted by a post office.

3.4 For the effective period of this Contract, in order 10 receive
postal services, the Client shall have the right to apply for and
receive stamps and/or envelopes from the Company anytime
by paying for them in advance.

In order to purchase postage stamps and/or envelopes, The
Client submits an application 1o the Company, the sample of
which is attached to this Contract, in the Annex 1, The
Company approves the Client’s application and provides the
Client with the required stamps, other postage marks and/or
envelopes, if the prepayment made by the Client In order 1o
use the Services suffices for the implementation of the
application. The application envisaged by this Clause can be
submitted by the Client in paper, by means of postal or hand
delivery, or via e-mail, by sending the scanned version of the
application  from the Client's e-mail mentioned in this
Contract to the Company's e-mail.

is

3.6 For all the Services envisaged by the present Contract the
Client shall transfer a prepuyment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to the
expected value of the Services ordered for the given month. If
the whole prepayment is spent. the Company temporarily
cancels the provision of Services, till the Client transfers the

prepayment to the Company.

3.7 Within the framework of this Contract, the Company can agree
to carry out the provision of Services at the Client's proposal
while the prepayment s spent, i the written
concerning the payment deadline submitted by the Client has
been accepted by the Company. In the case envisaged by this
Clause, after the expirution of the payment deadline the
Company can cancel the provision of Services und demand the
Client 10 pay for the Services provided, as well as subject the
Client to penalty af the mte envisaged by this Contract.
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38 The Company compiles and submits 1o the Client before the

tenth business day of the following month corresponding
settlement  document about the provision of Services
(invoice) envisaged by the Legislation of the Republic of
Armenia and 8 report concerning the services provided
during the month under report for the Services provided
during cach month. The report includes a separate FOW
containing information about the amount reduced from the
prepayment provided by the Client. The report conceming

1.9 The submitted settlement document is subject to be approved
by the Client within 3 (three) business days afier having
received it In case of revealing discrepancics in the

<ettlement document, the Client shall inform the Company
about it inwﬂnulwuhins(mm)mﬂmday&m?uﬁa
undertake to discuss the mentioned discrepancies within 3
(three) business days after having received the corresponding
written notification of the Client

In case of coming t© ugreement concerning the correction of
discrepancics, the Client approves the settlement
andsendsoneonueopmwunCmpmy not later than on
the 3™ (thind) business day after coming to agreement.

In case of lssuing the settlement document (invoice) in
clectronic  version, the processes arc carried out in
compliance with the procedure envisaged by the Legislation
of the Republic of Armenia.

1.10 The acceplance and delivery of postal items delivered by

means of postal communication, including express mal
service (EMS). within the framework of this contract, are
carried out at the Compuny's relevant post offices. the list of
which is presented on the Company's website and can be
provided to the Client at the |utter's request.

311 As a result of the delivery and acceptance of items, the

Parties sign a document defined by the Company, & copy O
which shall be issued to the Client,

3.12 Under this Contract the Client shall be obliged 10 use starmp
and other

marks of postal payment purchased within th
framework of this Contract solely for postal services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.) The Parties chall be held liable for non-fulfillment oF improj
fulfillment of their contractual obligations in compliance W
the Laws of the Republic of Armenia and norms defined in’
international agrecments of the Republic of Armenia.
national postal opermor of the Republic of Armenia,
Company is held liable for provision of postal services 50
in compliance with the procedure and conditions determi
by the Laws and imernational agreements of the Republi
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4.5

2 The Company is not held liable if

misConmctmnmbelcssmmthepmahudcﬂnedhymc
legislation of the Republic of Armenia, regulating the process
of state procurements.

the postal items have not
been delivered to the nddressees for the reason of unclear
and/or incomplete delivery address, if the address hus been
changed, as well as the addressee’s absence or any other
reason not depending on the Company. In cases of dumage or
loss of the postal item, the Client’s rights are fulfilled in the
procedure under the RA Legislation regulating postal services,
international agreements and other Jegal acts of the RA.

The Parties shall be released from any liability for non-
fulfillment ot partial fulfillment of their obligations under this
Contract, if it has been caused due to 4 force majeure cvent,
appearcd after the conclusion of the present Contract and
impossible to be prevented or envisaged by the Parties.

In case improper provision of services mssumed by this
Contract, that is: postal item’s
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the order
determined by the Article 19 of RA Law “On Postal
Communication™, and in case of international postal services,
in the order determined by the international agreements of the
RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each delayed
day, equal 10 0,05 % of the amount to be paid, but failed 10
have been done 50.

The payment of the penalties
Parties from the entire
obligations.

If the supervision and/or

and Jot/ fine does not release the
fulfillment of their Contract

control of the RA Legisiation
implementation  or complaint  investigation, made In
xomdmmwimtmmoctdmmdunmul‘w"oﬂ
Procurement”, reveal that the Company submitied false
and datn) in the process of
procurement, before signing the present Contract, in the

[ decision on recognition (selection)
of the Company lwinnctdmmlmupmdtome
Legislation of the Republic of Armenia, in this case the Client
has the right 1o dissolve the Contract unilaterally afier
identification of the abo grounds if the
disclosure of the fixed violations before signing the present
Contract would serve as basis for not signing this Contract In
.ccotdmwilhlthAchislmm ts. In
lddilmmcCIientdoesnolhnemedsknfdmpm
benefits loss, arising towards the Company &5 & result of the
unilateral dissolution of the Contract under this Clause, and
the Company is obliged 1o reimburse the incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by the
size received by the Client through the implementation of the
present Contract before dissolution.
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4.6 The approximate delivery deadlines of the items sent to ahroad
by means of postal communication, including express muil
services (EMS), are presented on the Company's website or
pmviddwmemlmt‘bymmoflhccmmpmdingpost
office of the Company. The Company is held no liability for
the delivery deadlines of items under this Clause, unless the
delivery deadlines of items are violated in the territory of the
Republic of Armenia. The Company is not held liable for the
violation of the delivery deadlines of items by the designuted
(national) operators of postal communication of other
countries, including the countries of transit or destination (it
means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the postal
item's trajectory by the Customs of the Republic of Armenia
or other countries, including: prohibition of the items” sccess
to the temitory of certain country, confiscution or
expropriation of item; destruction of item.

4.8 If the item's trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the T envisaged
for domestic service and calculated for the item of
certain weight from the Client and retums the. rest of the
amount paid for the service to the Client. If the item’s
trajectory is prohibited by the Customs of other countries, the
amount paid for the Service is not being returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this Contract,
the Company is obliged to ensure the Client’s right 1
confidentiality of using postal services, in accordance with the
Legislation and other legal acts of the Republic of Armenin

5.2 The Company is obliged not to communicate 1o a third pany
anyhow and not 1o publish in any other way the available
information about the Client, containing commercial or other
secret, with the exception of the cases when the Company is
obliged 1o do %o in a procedure under Law.

5.3 The Client is obliged not to publish any such unclear and false
information about the provision of Services under the present
Contract. which may damage the Company’s reputation and
bring to formation of wrong opinion smong consumers
conceming the services provided by the Company. The Client
is obliged not to communicate to a third party anyhow and not
to publish in any other way the available information about
the Company, containing commercial or other secret, with the
exception of the cases when the Client is obliged to do so in a

procedure under Law
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CHAPTER 6. ITEM PROVISION TO ADDRESSEE

insured items of mail correspondence, as well
as telegraphs and other registered postal items whose weight
does not exceed two kilograms (within the framework of the
Mtcmhmwwmimnm
delivered by means of the Company's postmen on the day
whalmcyminn'oducedlnlhepouoﬂictnw\dinglhe
recelver's address during the working hours, per the addresses
indicated on the items.
6.Zln|henbsmc=oftbenddmdmingd\cﬁmvimthc
takes the item back to the post office, in order o
deliver it on the next day.

6.3 lnlhcuhsmceofthcnddmonmcnatdny.wo.nn

leaves a notification to the addressee, informing

about the necessity to  visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clausc 6.3
nfuupruemmpminlhepomlmucripdmbomof
oormpoodlnanddmswinmeoomwﬂnlmelfofmc
postal subscription cabinet. If there is neither o postal
subscription box nor a postal  subscription cabinet, the
postman gives the notification o some adult inhabiting in the
same address, and if it is impossible, uttaches the notification
on the entry door.

6.5 Inordcrlocnsweuwdcllvcryofrqinuvditcmaddmdw
clients which are legal entitics or private entrepreneurs, the
Client shall mention when addressing the item the name of
the representative of the legal entity or privaie entrepreneur
who is entitled to receive the item addressed to the
legal entity or private en . If the Client does not
mention the name of the person entitled to reccive the postal
lmuulmlmodbylhisdmsc.lhcpwtmnpmﬂdeﬁlhe
items to the manager of the legal entity, to the person
authorized by the manager or the employee designated by the
mannger's order, in case of legal entity, and to the private
entreprencur, to the person authorized by the private
entrepreneur or the employee designated by the latter’s order.
in case of privite entreprencur.

6.6 The undelivered postal items, envisaged by the Clause 6.3 of
this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within the
term of thiry days mentioned n this Clause, the addressec
(the representative of addressee) can visit the post office
and pick the postal item.

6.7 After the expiration of the period of thirty days, the Company
returns the undelivered postal item 10 the Client according
to the procedure under this Contract, mentioning the

ing reason of non-defivery on CN 15 blank.

6.8 The period of thirty days, envisaged for the items” custody by
this Chapter, can be reduced according 1o the written
request of the Client and replaced by
proposed by the Company.
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wnwpilin pw G21[wd ungbh:

6.10 wwwpuly Gopubgdnn)  Oudwlugpoliul prpalgmpymbip
(i umhbin’ Qwuwpwl  Owdwl),  win winuwlig

opuputnpdwl  wowpdon  busupul Alaulbipwydudp Wil
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\pnumwuph Ghengny w2 puwmlipuhi dudliph plpugpoud

wowpimd b6 pun wrwpwipibph qpu 62w hungbltiph:

Quwwpl) Gwdslilbph hwbalmdd ppulmiuwgmd t nmwlip

namught pudwtinprhi wplgoud Qe ahmunughl

pusdwlinprughi b g juw Jug by
mbqunpbgm Shengml: @ouwntghl puschulinpnuh wplnh wd

(prumughll psdwtnpoughl upuhwpuilip  puguljumpul

e Inuowpal) Geutfwlyibpp habd G L sy hwuginud

plwlping  panhwhwu whdwbghy  npll  dbYRG, uly

Gdwi  wmupwihbpp  hwGdlymd b0 umyl

nplt dhight:

6.11 Qpuligygnn \hwnu ghtl wnwpwliplhipp hwug i ppngp
(uunwgnnpli) hwldligmd LG wiidp hwwmnuinnng nuuwpnph
Bl s Opmnwmwpli  wnmgad L huwughuwnppng
(umugonh) wiap hwuwmsnng uumspaIRg b qpubginn
wnwpwlp@ hwldlnud t prsguingbio waupwlin o G2wd
uingnhl: bpwiwpubwiwi widh  Ywd  whbun
Auntiwplpumppng nhwgpa, Lph wowpwlng Jpu 6wd it
wnwpwlhG unwgne hpusjuunt wid) whndp, wuyw qpwfigynn
Yinmsnu b winwpwihGbph G G frpotpo By At dhisL
wowpuiling G Gmip, sl unmgnd b ungb
upa pdwiwgph 6.5 fhunn| wwhduwljud wnpwp0 v b
P sump gl mibgny  wdh  widp Puuarnngg
(Pl
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) g b wjug ghiibigm wjtun Sunmd,

) huugbh (pmpojunp ol wpunGwnml,

6.9 ThcpmvisimofpoﬂnlprcclsmdodmhmMing!
(Mo)kllopmu.umllulﬂkindlofimmdcmmd.is
carried out within the framework of this Contract from the
post offices. All the items weighting up to 2 (iwo)
kilopnmshmbyuwCoummymcofdingtolhcmdaof
Mdellvay.mdmmvkimofhmbwﬁedwt
lndaemidmoe.businasnddmsotleplddressarlhc
mceim.upaﬂ:nddtsslndiawduponmiwn

6.10 The ordinary (unregistered) mail correspondence (hereinafier:
Ordinary  letter), including other jtems registered in
ordinary way (ondinary postcards, notifications, CNO7
advices of receipt ete.) are being delivered 10 the addresses
indicated upon the items by means of the Company’s
ponmmonmcmdnyofmeeip(bylhcpwomu
atiending the receiver’s address, during the working hours.
The ordinary letters provided within the framework of this
Commlbyplulngmeminmeponllmhscﬂ;ﬂmboxm
corresponding cell of the postal subscription cabinet. If
thmhnehberlponulsubudptiwbcxnor-poﬂl
mbwipﬂonabhet.ﬂwo«dinwlcnmmbdngpmﬁdad
1o some ndult inhnhimindwmddm&mdlnmcol’
legal entity or private entreprencur, similar items are being

1o any entitled person envisaged under the Clause
6.5 of this Contract.

6.11 The registcred postal jtems are provided to the addressee
(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered  item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entreprencur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the item.

'

6.12 Al the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault™.
are returned to the Client, excepl in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules.

envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not by
the Company's fault™, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliverics the items are being returned for
free.

6.14  The following cases arc stipulated as “undelivered not by
the Company’s fuult™ by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item |s not received by the addressee:

a) the address is incorrect;

b) the address is changed:

¢) the addressec is absent
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70 Umgh upudwbwgph Yuupulgmppudp ngdbph dhgl dwqud
Jhatipl " uwpud i ylimpymlidbpp froadfod LG
prutiwlgnipymGibiph dhgngm|:
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d) the addressee does not inhabit or is not at the address indicated
on the item;
¢) the addressee refuses 1o receive the item:

f) in case of registered items: it is impossible to find out the
addressee's identity (no identification document is presented);
g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of this
Contract, If the address filled upon the item contains the
following criteria in the given sequence:

) name surname,

b) street, house, building number, apartment number,

¢) nume of location (region, city. village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenis, the
field of the country name must be filled in, too, as well as the
requisites and blanks envisaged for the registration of the jiem
delivered to abroad.

6,16 The peculiaritics of the international postal items’ acceptance,
registration,  delivery and provision, as well as retum
processes are defined by the international agreements of the
Republic of Armenin (statements of the Universal Postal
Union).

6.17 The conditions of the postal service provision (including the
conditions mentioned in this Contract) are defined by the
international agreements of the Republic of Armenia and
corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity, The Company
is obliged to provide complete and accessible information
about any issue related 10 the provision of services to the
Client, ot the lutter's request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to this
Contract shall be settled through negotiations

72 If the Parties fall to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia,

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for the
Parties from the moment of signing and remains valid tll
30.12.2021.

8.2 The deadline of this Contract can be profonged before the
cxpirtion of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to use

postal services.

8.3 This Contract cannot be partially or fully terminated by mutual
agreement between the Parties except sccording 1o the order
determined by the Legislation of the Republic of Armenia.
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CoYbpmpyma * namakanish@haypost.am
Qwéwhunpy  stepanavan, lori@mia.gov.am
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8.4 In case of changes in postal service prices (tariffs) and Posual
service provision conditions under this Contract, the Company
provides the Client with the information on chunges via its
post offices as oell as from the Company’s  websne:
www haypost.am.

8.5 Other smendments or supplements of this Contract, not related
10 the postal service provision conditions, terms and prices
(tariffs), are being carried out according to the mutual consent
of the Parties, by signing supplementary agreements
envisaged by the Legislation of the Republic of Armenia.

8.6 Besides the cases of Contract termination cnvisaged by this
Contract, the Contract can be terminated also anytime by the
initistive of each Party, provided that the other Party is
informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision hy
comesponding  normative legal acts and/or international
agreements of the Republic of Armenia within the period of
action of the present Contract, differing from the service
provision conditions envisaged by the present Contract, the
Parties agree to follow the service provision conditions
adopted by the comesponding normative legal acts or
international agreements.

8.8 This Contract is drawn out in four equally binding copies in the
Armenian and English languages. The Company keeps 1(ane)
copies of the Contract and 1(one) copy is given 10 the Client.
In case of misunderstandings or contradictions between the
Armenian and English versions the Armenian version shall

prevail,

8.9 All the written notices made under this Contract are acceptable
by the Parties, if they have been made via the legnl addresses
mvidedb)ChmaOofmlsCmuttorbylhce-mnll
addresses as follows:

Company: namakanish@haypost.am

Client:  stepanavan.lori@mta.gov.am

8.10 In case of making changes in the requisites under Chapter 9 of
the present Contract and the application submitted by the
Client for signing the present Contract, as well as in the
documents attached, the Parties notify one another withir
three duys after the change has been made, or immediately, i
the change relates 1o the bank requisites and c-muil addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANE
REQUISITES AND SIGNATURES



Coybpmpymi/ Company:

adw thnus GRC

“Haypost™ CISC,

pbpliwl, Uwp el 22/

22 Saryan street, Yerevan

QUL Toax code: 02507464

alnlybpo pulys GRS

“Converse bank™ CISC

L& Account number: 1930003703 156000
hin.'/ Tel: /0107 §14-548

Lmfupghnt nblunjup -~/
Head of Commercial Department:

Qwéwjuopy’/ Client:

Unbaufunjwlh huduwyipusgtivmwpul/
Municipality of Stepanavan

p Unbahuunfut, Unue Uwpgupub 1/
Sos Sargsyan | street, Stepanavan

L4/ Tax code: 06954104

24 DU gnpdwntwilpul qupgmp b/
Operational Department of MinoF

L4/ Account number: 900252101341
<hin.'/ Tel,: 025672-23-61

Swidwiph nhljunjwp /
Head of Community:




