$
" Opumught uwh dwmuynpymGEph Yewpnyh
dunnmgiwl vy piwbwghp

«U3CNUS»

duwly Puditnhpuljul CGaybpmpym

Waupsuybnh wzhuunuipugd
(Uppmpjwi whugwlwb twmihb)

bLpluud,

Uwpyul 22, Luwjthnum

Zwjuunw i Lwpwugtennpnil

Contract

on Provision of Payable Postal Services

“HAYPOST"

Closed Joint Stock Company

Office of the Prime Minister of the RA

and

(Education Inspection Body of RA, EIB)

22 Saryan Str, Haypost
Yerevan,

Republic of Armenia

dununwpnph Lwitiwpp | Glipdw Document Number Signing date |
bl wiimuphyp Type .
H‘GSTAL PD-52-01-21 || 20.01.2021p. | POSTAL PD-52-01-21 20.01.2021

-



w2l L3DNUSH tuuly puditnhpulpod pllspngemdp, npp Gugdwgnmty
L Lwpummmbh <wlpugbmmppub opblpibphi hodwdow) G, gputydwd
E, qunfinud E Swpuoomwp Lwlpugbmnepgned, pooploul 0002, Uwppoul
22 pwogtned b hwlghuwind bo<wjpuoumueih Swlpuagbmmp ol
tpmumnughli Quogh wgqughl owbpuwwnnp (wumbhbiin Gwl
Cllpmpgmi)’ b nhdu Goflipghnh abljudwnp Sl <nfhwliibugwbh,
ih nmihyg, b eclwpapuogboh wifnomwlwgds  (wyunthbn ol
Lwéwfunpn)” bogldu wpuunwlpegdh gepobph unwwphy Slwhwb
Muwuthljpwih, npp gnpomd L arlwprugbmfe g uwnuljugds
Bjuitiwplp pofinGwnproppod hfcdwi oo, G Yngdhg, (wunthbn
Chlbipmpymlip L Swdwjunpnp Gpuoupli Yhpwmwlpdbl npagbu «lnmibp:)
Yliptghl ungl wpopiu@wghpp bbnbouegh dwohi.

Gpmipu 1. Muwpiwiwgph wooplpwl

L1 Yunnwpnnp (CAGLpmpjoip) wpupmufapod - £ unyl
wwdwbwgpny  Gwhowmbufwd wwplwodibpm]  Twohpoumngp
(Lwdwuapnh) wnwswnmuobpnd Guemngh) ey wpepdwbuwgph 1.2
Ynnud  Gplwd dwmegmpgmbibpp, ol T hpammd
(Lwhwunpyp)  wwpmoaefnpfoud b owegl wpegiwfwgpng
Guwpnuwmbuwed  wpupiwblbpm]  plgneibp ownwegmpgmbibpp L
dwpb npwlg nhdwg:

Chlbpmpgmip  wupouognpfnod £ oongl wuepdabogpm] b
thnunusghl pwagh nppop wpguednpng <wpuuumabih
Swlipugbmnmp gl opblunpompjuiip, atujuunlif
Swlipugbinmppul  dpewgqguygpli wupdwbwgpbpm] L owy
Pl wlpnbpm]  vwhbobgws opgm] b oauepdadibpm]
Lwdwhnpnpl Guwongby vl Quagh dumwgmpmblbn, wn
plmd’  wpwgplipwg ool dwmeympgmilibp (EMS) L
htinwgpuapl Swmwgmpgmdibp (wgumhbom® Gwnwgnpniiibp Guad
ypnunnu ol g Swnwgnepgnditbn:

munnghli Quogh SwoigmepymbGbph, wyg pdnnd” wpwgpiipasg
i pifi dwpugmpyniliGbph (EMS) L hbimwgnughl
owmugmppmbiph  ploepwgpipp swhdwblod W0 oo ghi
Wwugh  nnpnp pupgugopon <wpooomwlh o <wlipougbongwi
optlonpmpudp, <wjpuwmwlp Swipegbomnppol dhewggujhi
wwiwtwgpbpm] b npuwlg hpdwi qpo pigndiwd wyp ppudwipot
welpnbim];

Chtpmpmip,  npugbe <wjpuamwl) Sulipuugbinnup st
thimue i Qugh weggua il owgbpunmp (Gzwlwlpfwd owbipumnp)
enuwnu i Gungh dwowgnepymblbpp Swongbo wowginpnnud
b nunwghl Yuogh gnpomiilingpgmdp Qwpgudnpon <wpuamlh
Suslipuingbinp optiliunpruppudp, Lwjuuinilih
Lwlpuigbmmppul  dhowqouyhl wuwpiwbwgpbpm] L owyg)
P uslpud wilpombipm], npniigag wiju) mbewlh Swnwgmpndibph
T wwbduwlwd G0 dwewnepgnidiibph dunnmgiwd apngwlh
wju i Glitp oo dundlybntibip:

Gmifu 2. Ynndbph hpudmbplbpp b wywpmwlpuimpymGGhpp

21 coybpmpymip ywmpousjap £

211 Gwowmpmuilibpp Gwongbp wumpwd apobm]s uml
wpu i livegp wudwGiEphG hudwuyunwe o,

2.1.2 Bwrugmpymiiibpp dunnnigh)]  <wpuamwdlp Sw@pugbemepwi
opbbogprppuip, <wpoumwl) <wlpugbomppol dpewggughl
wpu i wgplipm] bowyy ppowlpol wlpmbipm] Gofownbuued
i pli Lty s ympnlilitph dunnnig il
i b g o,

2013 Unyli ugugdusGugpoy wwhdusbgud upgm] Swéwfunpnf iondhyg

Ciwnugmpymbitph Gwamgdwl Jpwpbppug gpueop pannplip
vl qliwgpnud, pliwplby gpatp b gpoaednp wuenwofuwd
lipupuglib]  dwéwhnpnhl  dtelwplpfws  Ghengunnidbbpf

“HAYPOST" Closed Joint-5Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the Mational Postal Operator of Armenia
registered at the address 22 Saryan strect, Yerevan 0002,
Republic of Armenia, located at the same address
{hereinafter referred 10 as Company), represented Tsolak
Hovhannesyan, Head of Commercial Department, on the
one hand and The "Office of the Prime Ministre of the
Republic of Armenia® Public Administration Institution
(hereinafter referred 1o as Client) represented by Vahan
Papikyan, Chief of Administrative Service, on the other
hand. (hereinafter Client and Company arc going to be
referred together as Parties) signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

| The Executor (Company} is obliged 1o render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer {(Client) is
obliged to accept the services under the present Contract
and pay for them.

The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph  services
{hereinafter referred 1o as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services,

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2

2

]

1.1 Provide the Services in the proper quality, according to
the conditions of this Contract:

Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, imternational
apreements and other legal acts of the Republic of
Armenia,

In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the

1.2



s
'J:.

2.1.6

221

23

231

fEpuphip .
Luiwnpnh  gubljngpuedp upupeuep Gt (il g lity
Thurwympnibnh mmgwl wpuyEwiibph L duniljnGbiph
i bprophiniwl.

Unyli  wpuplwtugpnyg i b wd thrunughli — Quaugh
onuneugnipymlidbph gunnnugiul uwlpugibph pntpnfunepnidlknh
nhagprud,  wgn  pumd Zyupumnwlih Swlipuy bl
aphfiugpmpgundp prhdwtidusd Qupgnd  ppwtjuunt whnwljub
i lynndfg thnunwaghl ljwngh ] bpug
pwnuwmpymbbbph  vwlugGbph pwhiwiiwl  (hohnpudwi}
nhwpnnd  wupehndby izl dmthnfuntpymbitph bpuphp g
b blywntymp i it mepgmdn Lwhiwunpghl’  unyl
wpu i g pm| wihiwigued wydwihpm.

L puuinusfif Sunlipuagbnmepul yomdhy  dwfEpwgdud
oo hl upu i g plipmy Lt Ly uouniulip
Lulipuyannp ol ophitiunprupuaip b wy| ppwwljul wipnbpm
(b L aranmpgmbbph dunnngiwl
wyu g G bpmud tmipinpunipymbiibp Luenu e By niyphipnud
wiuehnb huduiyguonuwafuwl qimpnumpgmGitph hpaphipug
gt pin Lwwhunprplis unygl wpw piwtivgnog bl wd
i bitpn.

Luwumupty  ungl i i liwg po]
upupunpm o hpp:

pehiwbljwd  hp wj

Cliybpmpym 6 hpudmbp mfij’

Muwhwigh Swdwjeapnpy’ unijli i liwgpm]  Gpw Lynntiha
penlid Gl qéwpiwl bowgg uqmpmlul.[npmpjmlli.ihph il
I,

Sublpugud dwiwlol wnly ok unyl wwyiwbwghpn
Gufuliwlpul owlingiwdp, dpulynndwll, i gt
Ywuhy by unyl i g pom| ywhiwlifwd npnz uwd popp
i npnipmGhph Yuwinwpnudp,  bph Zwdwhmpnp b
yunnwpnd  lwd o0y wpunpid Gbpagmy L Lo
Ghwnwympnudidbph pligmldwt, npwlg pluiwg  QGwpdwl
i npntpymiGtpo Ll uni)li wuee oo Givng o]
Gwpuunbuuwd  hp Wil Lqmmmud_nnmp]muﬁhnn: Unigl
blpwltnn]  Gwounbowd nlityphbpnud ClhlbpmpymdG  hp
mulimguiuip pwhiwbimd £ owgh dundljbog, nph  plpwgpont
Lwhwumpnp wwpmuniap L hpwglity pp Ynndhg poul wifwd
up il i wprugdwdbtph [ fumnuditipn: bph dwiwiunphp
oh ilbpuag linud fosfunnuip unl Llipwljtinm| G furainbuud’
Cilpnepywb Ynndhg oulimgfwdp  wwhdulidud dhdlybanmd,
Chlbpmpgmtip Qupen b by umy wpegwliwgppp b upuhw gl
Lutwiunpnhy Qiwulbph hwmnmigmd.

Bpulpubiwg ik untl wuepiufusg pod wwhdwbgue  ppoowi
frpusnudplitipp:

Zwéwjunpyn upupouon £

Unyl wpugpiwlwgpm] purhwbgue Gwpam] b i dibipme]
pligmuiity COYLpap i lynihy Gunanugdud P npnilibpp L
ity nnuelig g Chltpnup peun b
Giwmuympniliibph glbpht {uulpug ibphi) P o,
huly ol G mufiufbpueg sumugympiibiph huudwp’
L puuuulip Lwlipuuytimnppul opbiliunpmipyudp unuhius i wd
[ whnwlpol  dwpdlh ynrihg  wwhiiwldwd
wulpugibpht R jud,

Chltprppul Yandhg fwnmgijnn  wmwgnpnuiibph npuelf
ud  wy wugdwbibbph Yhpuphippug  peroplbip nufitiliwgne
nlgphpnud wlilwgun wtinbljwyfly  npalig ol
Ly Lpop pdp wpwhugublym] ol wwphwbwgph 3.3 Lt L
2,3.3 blipwihnm] uwhdwlifud wpu i lipn.

fplt  ufuwg fud 0 hwusnnh (pEzufusd), Dliswgtin Gwh

measures underiaken;
2.1.4 Upon the wish of the Client, submit elarifications on the
terms and conditions of the provision of Services;

215 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service {ariffs made by an autherized
state body in the procedure defined under the
Legislation ef the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal
service provision by means of international agrecments
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic af Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

22.1 Demand from the Client proper fulfillment of the
payment  and other obligations undertaken by the
present Contract; -.

222 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of noi-
implementation or improper implementation by the
Client of the obligations of service acceplance, payment
for Services or other obligations envisaged by the
present Contract, In the cases envisaged by the present
«ubh clause, the Company defines by its own
notification the period, during which the Client is
obliged to climinate the breaches made in the terms of
the Contract, In case of non-elimination of the breach in
the period defined by the Company's notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2723 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

23,1 Acecept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariTs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation af the Republic of Armenia;

2,32 In case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform  the Company thereof without  delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

233 Mot to disseminate any fncorreet  or  unauthentic
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(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

234 To fulfill the rules envisaged for the users of postal

23.5

services by BA Law “On Postal Communication™ and
by the international agreements of the Republic of
Armenia, including the rules conceming the items'
insert and other conditions;

Implement other ebligations underaken by the present
Contra

2.4 The Client shall have the right to

2.4.1

24.2

Demand from the Company to render the Services in o
timely and proper manner, in accordance with the
conditions under this Contract;

Receive information on the Services provided or the
progress of the Services provided;
In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior 10 that and informing the Company
within 5 days in advance; =

In ease of not agrecing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior 1o that
and informing the Company within 5 days in advance;

Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE

SERVICES,

SERVICE PRICES (TARIFFS) AND

PAYMENT PROCEDURE

3.1 The prices (fariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
“telegraph services, shall be defined and (or) changed by
the Company, and the universal pestal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legisiation of the Republic of
Armenia, The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company's
website (address: www haypostam) or the Company’s
post offices. In case of further changes of the prices

(tariffs)

the Client shall be informed about it in

compliance with the procedure under this Contract.

3.2 The total price of this Contract is determined 300 000
AMD, VAT included, The present amount includes all
the costs underlaken by the Company. The Client has the
right to use all the Services provided by the Company
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3.3

under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), th¢ Company has the right to
propose the Client to use the services of the Company's
specialized post offices, meant o accept sizeable post.

The payment for postal services determined by this
Contract is eertified il there is a relevant stamp on the
postal item and the given item has been acceptled by a post
office,

3.4 For the effective period of this Contract, in order to receive

3.5

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps andfor envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services sullices for the
implementation of the application. The -application
envisaged by this Clause can be submiited by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client's e-mail mentioned in this Contract to the
Company's e-mail. -.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company's bank account mentioned in this Contract, The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month, [f the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can

agree o carry out the provision of Services at the Client's
proposal while the prepayment is spent, if’ the wriiten
proposal concerning the payment deadline submitted by
the Client has been aceepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services

,provided, as well as subject the Client to penalty at the

rate envisaged by this Contract,

3.8 The Company compiles and submits to the Client before

the tenth business day of the following manth a
corresponding scttlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month, The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client, The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.
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The submitted settlement document is subject 10 be
approved by the Client within 3 (three) business days
after  having received il In case of revealing
discrepancies in the scttlement document, the Client
shall inform the Company ahout it in writlen within 3
(three) business days. The Parties undertake to discuss
the mentioned diserepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to - agreement concerning the
correction of discrepancies, the Client approves the
seitlement document and sends one of its copies to the
Company not later than on the 3" (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
clectronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia,

The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service {EMS), within the framework of this contract,
are carried out at the Company's relevant post offices,
the list of which is presented an the Company's website
and can be provided to the Client at the latter’s request,

As a resull of the delivery and geceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client. :
Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services,

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1

4.2

The Parties shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms: defined in the intermational agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penaltics applied in case of the non-filfillment
or improper fulfillment of the obligntions under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements,

The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
andfor incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

The Parties shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
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4.4

4.5

this Contract, if it has been caused due 1o a force majeurs
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

In case improper provision of services assumed by this
Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of intermational postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties' consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal ta 0,05 % of the amount to be paid, but
failed to have been done so,

The payment of the penalties and for' fine does not
release the Parties from the entire fulfillment of their
Contract obligations,

IT the supervision and/or control of the RA Legislation
implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which  the decision on recognition
(selection) of the Company as a winner dods not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds i the disclosure of the fixed violations
before signing the present Contract would serve as basis
far not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or bencfits loss, arising
towards the Company as a result of the unilateral
dissolution of the Centract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution,

4.6 The approximate delivery deadlines of the ltems sent to

4.7

abroad by means of postal communication, including
capress mail services (EMS), are presented on the
Company's website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items arc violated in the territory of the Republic of
Armenia, The Company is not held liable for the violation
of the delivery deadlines of items by the designated
{national) operators of postal communication of other
countries, including the countries of transit or destination
{it means, violation of deadlines valid in the mentioned
countrigs).

The Company is held no liability for prohibition of the

postal item's trajectory by the Customs of the Republic of
Armenia or other countrics, including: prohibition of the
items” access to the territory of cerain country:
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confiscation or expropriation of ikem, destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestie postal service and caleulated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service 1o the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client,

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not lo communicate to o third
party anyhow and not lo publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company’s
reputation and bring to formation of wrong opinion among
consumers congerning the services provided by the
Company. The Client is obliged not 1o communicate 1o a
third party anyhow and not o publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law,

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered or insured items of mail garrespondence, 0s
well as telegraphs and ather registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafier: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, oo, the
posiman leaves 4 notification to the addressee, informing
about the necessity to visjt the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shell of the
postal subscription cabinel. If there is neither a postal
sybscription box nor 4 postal subseription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, altaches the
notification on the entry door.
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6.5 buugupmbutpot wid ud wihn dbnbwpljunbp hwhnhowgny 6.5 In order 1o ensure the delivery of repistered items

addressed to clienis which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entreprencur who is entitled to receive the
postal item addressed to the legal enlity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager's
order. in case of legal entity, and to the private
entreprencur, lo the person authorized by the private
entreprencur or the employee designated by the latter’s
order, in case of private entreprencur.

6.6 The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the posl office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee} can visit the
post office and pick the postal item,

6.7 After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the Client
according o the procedure under this Contract.
mentioning the corresponding reason  of non-delivery on
CN 15 blank. 3

6.8 The period of thirty days, envisaged for the items’ custody
by this Chapter, can be reduced according to the wrilten
request of the Client and replaced by another period,
proposed by the Company.

6.9 The pravision of postal parcels and other items exceeding 2
(two) kilograms, as well as all kinds of items on demand.
is carried out within the Tramework of this Contract from
the post offices. All the items weighting up to 2 {two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

6,10 The ordinary (unregistered) mail correspondence
{hercinafter: Ordinary  letter), including other items
registered  in  ordinary  way {ordinary  posicards,
notifications, CNO7 advices of receipt ete.) are being
delivered 1o the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is peither a postal
subscription box nor a postal subscription cabinel, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract,

6.11 The registered postal items are provided to the addresses
(receiver) on the basis of the identification document. The
posiman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or privale entrepreneur, if no name of
entitled receiver is indicated vpon the item, the postman
shall verify the identity document of the person entitled lo
receive the registered postal item under the Clause 6.5 of
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this Contract, before carrving out the provision of the
item,

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault™,
are returned to the Client, excepl in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6,13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case ol domestic deliverics the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contracl, when the
Company carries oul the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b} the address is changed;

¢} the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

e} the addressee refuses o receive the item;

0} in cose of registered items: it is impossible Lo find out the
addressee’s  identity (no  identification document is
presented);

) other reason not depending on the Company,

6,15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence;

a) name surname,

b) street, house, building number, apartment number,

¢) nume of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad,

6.16 The peculiarities of the intermational postal items’
acceplance, registration, delivery and provision, as well
cas return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6. 17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreemenis of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity, The
Company is obliged to provide complete and accessible
information about any issue related 1o the provision of
services 1o the Client, at the latter's request,

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.
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7.2 If the Parties fail to reach an agreement by means of

negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia,

CHAPTER 8. CONCLUSIVE TERMS

.1

8.2

8.3

B4

8.5

B.6

This Contract comes into force and becomes obligatory
for the Parties from the moment of signing and remains
valid till 25.12.2021.

The deadline of this Contract can be prolonged before the
expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand 1o
usc postal services,

This Contract cannot be partially or fully terminated by
mutunl agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

In case of changes in postal service prices (lariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company s
website: www.haypost.am.

Other amendments or supplements of this Contract, not
related to the postal service provision condiions, terms
and prices (1arif1s), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legisiation of the Republic
of Armenia.

Besides the cases of Coniract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of cach Party, provided that the other
Party is informed about it in written one month belore.

8.7 In casc of adoption of other conditions of service provision

by corresponding normative legal acts andfor international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or intermational agreements.

8.8 This Contract is drawn out in four equally binding copies

8.9

in the Armenian and English languages. The Company
keeps | (one) copies of the Contract and | (one) copy is
given 1o the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail,

All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanishiehavpost.am

Client:

support.eib@edu.am
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Cmitu 9. Ynndbiph hpwdwpwbolwi huugblbpp, pablwhi
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Ciybpmpmi Company:
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“Haypost™ CISC,

p-bplooti, Uuspyut 22/

22 Saryan street, Yerevan

L/ Tax code: 02507464

abinbiybipu puablps bRy

“Converse bank™ CISC

L4/ Account number: 1930003703 156000
<hin, ' Tel: /0107 514-548

Ynidbpghnl nhljudwp */
Head of Commercial Department;

~
Snpul) <m bbb/ é d«:;;%;/
Tsolak Hovhannesyan i,._
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8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Cliemt for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made. or
immediately, if the change relates to the bank requisiles
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

Lwwlunpy '/ Client:

44 hwpyuwybinf wfuwmwljugd/

Office of the Prime Minister of the Republic of Armenia
pGplawt, Wwewwpulpub plg 1 eip!

I Government building, Yerevan

LU/ Tax Code: 02505554

L4 B quapdwn bl Jupympmb

Operational Department of MF of RA

44/ Account number: S0001 1024081

Lhn.'/ Tel: 1011/ 59-75-24

Oenpdbiph unwdwph;'/

Chief of Administrative Service:

bl Tl s
Vahan Papikyan




